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EKOHOMIYHI PU3MKM NIONPUEMCTBA:
I[IOCTKOBIJHA TPAHC®OPMAIIIA

Oxapaxmepu308ano pusuk aK 00 cKmueHe sguuje, wjo MAae NO3UMUHUU I Heaa-
MUuGHULl 6NIUE HA nionpuemcmeo. I0enmugikosano Hanpamu OOCHIONHCEHHs PU3UKIE NiO-
npuemcmea 3 ypaxyeanwsam Hacniokie nanoemii COVID-19. Busnaueno ponb noaimuxu
VAPAGIIHHA pusuKamu y 3ab6e3nedeHHi eKoHOMIuHOI be3neku nionpuemcmea ma OOIPYH-
moeano Heobxiouicmu ii hopmysanns. Budineno uunnuku, npunyunu ma emanu gopmy-
BAHHA NOTITMUKYU YNPAGTIHHA PUSUKAMY RIONPUEMCINEA 8 CYUACHUX YMOBAX 8e0eHH: Di3HeC).

Kniouogi cnoea: pu3uK, HEBU3HAYCHICTD, MIANPUEMCTBO, MiANPUEMHUIIBKUN PU3HK,
YOpaBIiHHSA PU3UKAMH, EKOHOMIYHA Oe31eKa, IOJTITHKA yIPaBIiHHSI PU3UKAMH.

IlocTanoBka npodiaemu. ExoHOMika Hapa3i po3BUBA€ETHCS B yMOBax
rinoOainizanii, 1m0, 3 OAHOTO OOKY, CIIpHsE MOSIBI HOBUX MOMJIMBOCTEH IS
BUPOOHHUIITBA TOBApiB 1 MOCIYT, a 3 iHIIOro, — 30UIBIIyE 3arpo3u Ta 3y-
MOBJIOE€ TIOSIBY HOBHIX, IO HETAaTHBHO BIUIMBAE€ HAa CKOHOMIYHY Oe3IeKy
manpuemcta (EBII). ¥V cBoro depry, cuctema EBII 3abe3neduye 3axuct
IISIBHOCTI MIAIIPHEMCTBA Bl HagsBHUX a00 IIPOrHO30BAaHMUX 3arpo3. 3arpo3n
BUHHUKAIOTh Yepe3 HECTIMKICTh (hiHAHCOBOI'O CTAHOBMIA IMIAIIPUEMCTB,
HECIPUATIMBUN I1HBECTHIIMHUNA KJIIMaT, 1HQIALIAHI MOpolecH Ta 1HIII
npo0sieMu, 110 3’ IBJSIOTHCS Ha Ti1 (piHAHCOBOI AecTaliii3allii B €KOHOMIIIL.
binbmricts 3arpo3 EBIT HemoxInMBO 3a3/1a1eris CiporHo3yBaTH, a Ti, 10 He
MiJ1aI0ThCsl OOIPYHTOBAHOMY MPOTHO3YBaHHIO, 1 € pu3uKaMu. ToMy cBoe-
YacHE BUSBJICHHS NOTEHIIHHUX 3arpo3 — OJHA 3 BaXJIMBHX CKIIAJJOBHX
ITICHOT CUCTEMH YIpaBJIiHHA pu3ukamMu. [loTouHa HEOTHO3HAYHA CUTYALlis
BHMAarae BiJl MANMPUEMCTB O€3MEPEPBHOTO BIOCKOHAICHHS Ta ONTHMI3allii
MIPOIIECY YIPABIIHHS PU3UKaMU Ta POPMYBAHHSI BIIITOBITHOT ITOJTITUKH.

AHani3 ocTaHHIX dochaigxeHb i myOJikauniii. [TuranHs, noB’s3aHi
3 pO3MISIZIOM TaKUX TMOHATH, SK: "pu3uk", "HEBU3HAYCHICTH'", "yMpaBIIiHHSI
pusukamu" gocuikyBanu O. babuna [1], JI. Pimyk, H. Mukuriok [2],
I. ®enynoBa [2] Ta iH. 3ragaHi aBTOPH 3]€OUIBIIOTO 30CEPENUIIN YBary
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HIIONPHEMHALITBO

Ha pO3TJIs/l 3a3HAUEHHUX MOHATH, MpobIeMax aHalizy, Kinacudikarii, yrnpas-
JIHHSI PI3HOTO POy PU3UKAMH Ta MPAKTHYHUX PEKOMEH/AITSX MO0 YIPABIIHHS
PHU3UKAMHU JISTTBHOCTI TAIPUEMCTB Ti€T UM 1HIIOT TalTy31 eKOHOMIKH.

Teopernuni Ta mpukiaaaHi acrektd (opmyBanHa cuctemu EBII
y Cy4acHHUX YMOBax BeeHHs Oi3Hecy 3HAWIIIM CBO€E BiJOOpayKeHHs y Mparsix
TaKuX HaykoBuiB, sk: B. Agamenxo, I'. bnakura, T.'anymak, T.3y0xo,
O. Marycoga Ta iH. [4-6].

[Tonpu Te, 1m0 MUTaHHS 3arpo3 Ta 3a0e3medYeHHs €KOHOMIYHOI 0e3-
MEKU aKTUBHO OOTOBOPIOIOTHCS MOMITUKAMU, YYEHUMH, IPAKTUKAMHU PI3HUX
cdep cycninbHOT AiSNIBHOCTI, HE BCl acleKTH B 1K cdepi MaroTh TOCTaTHE
TEOPETUYHE 1 METOJIOJIOTIUHE OOTPYHTYBaHHA. 30KpeMa MoTpeOyroTh Moiallb-
III0r0 BUBYCHHSI MUTAHHS iIeHTU(IKAII1, OI[IHKH, TIPOTHIii pU3UKaM 1 3arpo-
3aM EKOHOMIYHIA Oe3meni, a TakoX (OpPMyBaHHS TOJITUKU YNPaBIiHHSA
PpU3HUKaMHU M1IITPUEMCTBA.

MeTta cTarTi — OOTpYHTYBaHHSI HEOOXITHOCTI (OPMYBaHHS TONITUKA
YIOPaBIIHHS PU3UKAMHU K CKJIQOBOI CHCTEMU €KOHOMIYHOI O€3MeKH ITiji-
IIPUEMCTBA.

Marepiaaun Ta mMeroau. [ndopmariiiiny 6a3y AOCHITKEHHS CTaHOB-
JSTh YAHHI HOPMATUBHO-TIPABOB1 akTH Y KpaiHu, myOJiKkallii BITYN3HIHUX Ta
3apyOiKHUX HAyKOBIIB 3a TEMOIO JTOCHIDKCHHS, CTATUCTUYHI MaTepialid Ta
1HTepHeT-Kepena. i JOCATHEHHS OCHOBHOI METH JOCHIJDKEHHS 3aCTo-
COBAaHO METOJIM y3araJbHEHHsI, aHaJII3y Ta CUHTE3Y, MOPIBHAHHS, HAYKOBOTO
abcTparyBaHHs Ta CHCTEMaTH3allii.

PesyabTaT pocaimxenns. [linnpuemcrsa 3rinHo 3 ['ocnomapchbkum
KOZEKCOM YKpaiHH MalOTh €KOHOMIYHY Ta IOPUIUYHY CAMOCTIHHICTB, IO
O3HAaYa€ HE TUTPKM MOXXJIMBICTh BH3HAYaTH (DiHAHCOBY 1 BUPOOHHUYY IIOJi-
TUKY, ajJie¢ ¥ 3[1iCHIOBATH MiMPUEMHHUIBKY TiSUTbHICTh HAa BIACHUNA PH3UK
JUIsL JIOCSITHEHHSI €KOHOMIYHMX 1 COIIQJIbHUX DPE3YJIbTaTiB Ta OJCpKaHHS
npubyTKy [7].

Pi3HOMaHITHI PU3WKH CYNPOBODKYIOTH HISUTBHICTH OyAb-SKOTO Iif-
MpHUEMCTBA OyAb-SKOTO BUAY €KOHOMIYHOI MisutbHOCTI. Ha choroaHi Hera-
TUBHUW BIUIMB Ha JISUTBHICTH MaiDKe BCIX MIANMPUEMCTB Ma€ TMaHIEMIis
COVID-19, HacmiaKu sIKOT MPU3BEIN 10 CKOPOYEHHS 00CATIB BUPOOHHUIITBA
Ta peaizallli MPOAYKIIii, MOTIPIICHHS] Pe3yJIbTaTUBHOCTI Ta €()EeKTUBHOCTI
pobotu. barato miANPUEMCTB NPUIYMUHWIM CBOIO AiSUTBHICTh YH TPH-
NUHWIM ICHYBaHHs B3arami. Tak, 3a ganumu Jlepxcraty, BBII Ykpainu
y Il kB. 2020 p. 3menmmBes Ha 3.5 % mnopiBHsHO 3 III xB. 2019 p. Haii-
6inpme maminHa BBII cnoctepiramocs y I kB. 2020 p. — na 11.4 %,
BINOBITHO, 3a I miBpiuus 2020 p., 3a po3paxyHkamu MiHEKOHOMIKH Ha a3l
nanux Jlepxxcrary Ykpainu, maminHs ctaHoBmwio 6.7 %. Cepen yMOBHO
BHYTpIIIHIX TPOOJIEM, CTBOPEHUX MaHAEMi€l0, 3a(iKCOBAaHO MOTIpUICHHS
JUIOBHUX OYIKYBaHb Ta 1HBECTHI[IIiHA May3a B YMOBax CYTT€BOI HEBH3Ha-
YEHOCTI 010 TIEPCTIEKTUB Ha HAHOMKYUH PiK, 10 BIUTUHYJIO HA PO3BUTOK
pALy TEpepOOHMX Talmy3eil 1HBECTUIIMHOTO IHMKITY, 30KpeMa MaIlInHOOYIy-
BaHHA (MiHyc 20.4 % y ciuHi-xoBTHI 2020 p.), BUpOOHHITBO OyAiBEIbHUX
MatepianiB (Minyc 8.4 % BignosinHO) [8, c. 8]. HuHi MoXHa crocTepiraTH,
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HIOIIPHEMHHALITBO

SK MAMPUEMCTBA B yChOMY CBITI 3aCTOCOBYIOTh BHBA)KCHI MIIXOAH JUIS
COLIIATBHOTO Ta E€KOHOMIYHOT'O 3aXMCTY CBOIX CIHIBPOOITHHMKIB 1 IOM SIK-
HIeHHs (piHAHCOBUX Ta ONepalifHUX pU3UKiB. TakuM YMHOM, IS BCIX TUIIB
HiANPUEMCTB 3 METOIO MiJIBUIICHHS X €KOHOMIUHOI O€3MeKH aKTyaTbHUM
€ IMTaHHS PO3YMIHHS 1 Tepen0aueHHs] MOXKIMBUX PH3HKIB Ta e(pEeKTHBHE
YTPaBIiHHA HUMU JUIS JOCSTHEHHS ITOCTaBJICHHUX LIEH.

binpmiicte HaykoBIIB [9—12] po3riIsimarOTh MiANMPUEMHUIIBKUN PU3HK
SK PHU3UK, 110 BUHHUKAE TPH OYyIb-IKUX BUAAX ISUTBHOCTI, MOB’SI3aHHUX 13
BUPOOHHIITBOM MPOIYKIii, TOBAapiB, HOCIYT, Ta XapaKTEPH3YEThCS SIK HEOE3-
1ieKa BTPaTH PECypCiB UM HEJOOTPHMAHHS JIOXOJY IOPIBHSIHO 3 BapiaHTOM,
PO3paxoBaHMM Ha pallioHaTbHE BUKOPUCTAHHA pecypciB. LIt nqymka € minkom
CIIYIIIHOIO.

[TianpueMHUIIBKUI PU3HK Ma€ 00 €KTUBHY OCHOBY, OCKUIBKH MiANPH-
€MHHIIbKA JISUTBHICTD 3IHICHIOETHCS B yMOBaX HEBH3HAUEHOCTI, 10 € (yH-
JTAMEHTAIBHOI0 XapaKTEPUCTUKOI HEJOCTAaTHHOI 3a0€3IEeYeHOCTI MpOoIecy
MPUIHATTS €KOHOMIYHHMX PIillleHb 3HAHHSMH CTOCOBHO IEBHOI TPOOIeMHOT
CUTYyaIlii, MOXJIMBUX TOJIIN Ta X HacHiakiB. [IoBHICTIO yCYHYTH HEBH3HAYE-
HICTh y JISUJTBHOCTI MiANPHEMCTBA HEMOKIIMBO, TOMY III0 BOHA € MOMEHTOM
00’exTUBHOI AificHOCTI. Haif01abIn CyTT€BUMU MPUYMHAMH HEBU3HAYEHOCTI
B CyYacHUX YMOBaX €: TJ100ai3allisi, pO3BUTOK TEXHOJIOTIH, MOCTIiHI pecTpyK-
Typu3allii, 3MiHH PHUHKIB, KOHKYPEHIIisl, HOBOBBEICHHS Y PETYJIIOBaHHI.

Kpim neBusznauenocrti, [|. MapuuskiBcbkuid [13] 3a3Hauae 1ie oaHy
NPUYMHY TOSBU PU3UKY — OOMEKEHICTh PecypciB, IO NMPHU3BOAUTH 0 BH-
HUKHEHHS 1X JediluTy, a 11e, B CBOIO0 Yepry, 3yMOBIIO€ TPYIHOIII Y Tisiib-
HOCTI mianpuemctsa (puc. 1).

HesuznaueHicTp OOMexeHicTh
i APHEMHHUIIBKOTO pecypci
cepelloBuIla MiNPUEMCTBA

[pruuHN TiATPHEMHUIIBKOTO PU3HKY

\ MinnpueMHUUbLKAT /

PU3HK
v v v
Hebesneka Bioxuneuns: Tooii/nacnioxu:
(3azposa):
PesynbrartiB Big I'pomroBi 30uTKH.

[epeButpara pecypcis. 3aIIaHOBAHUX Brpara pecypcis.
Henoorpumanus ™ noka3HUKIB. > Henoorpumanus
IIOXOIIB. Y BUTIISIII 3aTpO3H OUiKyBaHOTO JI0XOILy
TTosiBa 1OIATKOBHUX BUTPATU KOHTPOJIFO
BUTpAT HaJ Or0KETOM

Puc. 1. Konnenuist niznpMeMHUILKOT0 PU3HKY
Hocepeno: [13].
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HIIONPHEMHALITBO

BpaxoByroun BmimB mnanaemii COVID-19 Ha misSUTBHICTH M-
MIPUEMCTBA, CMPYKMYpy puUsuxie MOKHa BHU3HAUATH 3a Odxceperamu iX
BUHUKHEHHS:

Ilepconan nionpuemcmea: MOTO 3740pPOB’S Ta CTYICHb 3aJ0BOJICHHS
ymoBamu mpari. [langemis HeraTMBHO BIUIMHYJA Ha PUHOK Mpalli, Tak Ha
20.08.2020 craryc 0e3pobiTHOro Manu Maibke 488 THC. yKpaiHIUB (IpoTH
276 tuc. Ha mio x gary 2019 p.); axmo cepeans 3apmiarta 3a 2019 p. 3a Ba-
KaHcisIMHu cTaHoBmwiIa 12 779 rpH, To 10 mo4yatky BepecHs 2020 p. BoHa 3MeH-
mmtacd o 12 420 rpu [14]. KpiM Toro, 3a nanumMu JlepxkaBHOI CiTy»kOH cTa-
TUCTHKH YKpaiHH, CTIOCTEPIraeThCsl 3pOCTaHHS 3a00prOBaHOCTI 3 BUILIATH 3apO-
6itHO1 tutatu y TpyaHi 2020 p. Ha 24 % nopiBHsAHO 3 rpyaHem 2019 p. [15].

Ilpoyecu: nisnpHicTh TignpuemcTBa. 3a 2015-2019 pp. cmocrepira-
JI0Ch 3pOCTaHHs KiMbKOCTI mianpueMcTB Ha 10 %, y cBOIO 4epry, KiTbKiCTh
BEJIMKUX MIANPUEMCTB 3pocna Ha 22.5 %, cepeanix — Ha 16.8 %, manux —
Ha 10.5 % (puc. 2).
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B9 Mani mianpueMcIBa
=== ccpeIHi MiAnpHeMcTBA
== == == BeNIKi MiAIpHEMCTEA
Puc. 2. KinbkicTh mignpueMcTB 3a BUAAMH €KOHOMIYHOI TisJIbHOCTI
3 pO3MOAiJIOM Ha BeJIMKI, cepeaHi Ta mai 3a 2015-2019 pp.

Jloicepeno: po3pobiieHO aBTOpaMH 3a JaHuMU [15].

Boanouac kpu3za 2020 p. HeraTUBHO MO3HAYMIIACH HA JiSTBHOCTI MaJIOTO
0i3Hecy. 3a NaHUMHU ONHUTYBaHHS, MPOBEACHOTO CBPOMEHCHKOIO Oi3HEc-
acoIfiaiiero cepej MpeACTaBHUKIB Majloro Ta MIKpoOi3HECy — yYaCHHKIB
npoekty Unlimit Ukraine, KoxeH I’ ITHH Mainii 0i3Hec B Ykpaini Ha ¢oHi
CTHIOBUTLHEHHS 013HEC-aKTUBHOCTI, CIIPUIMHEHOT HACTIIKaMH TIaHIeMii KOpOHa-
Bipycy, Moke 3akputucs [16]. Po3rmsimaroum pusvkd, HEOOXiTHO Bpaxo-
BYBAaTH T€, IO PU3HMK CIPUHMAETHCS HE TUTHKH SIK 3arpo3a JJis AisUTbHOCTI,
ajc ¥ fAK IIAHC Ha IOKpallaHHsa. ToMy, HONpH yCl CKJIATHOII CHUTYyallii,
BITYM3HSHI IIONPUEMIN 3aJAIIAIOTECS Yy OUIBIIOCTI CBOIM ONTHMICTAMHU.
Tak, 3a manumu Toro * onutyBaHHA, 47 % [16] 3 HUX UIYKaTUMYTh HOBI
MO>KITUBOCTI JJIsl PO3BUTKY CBOTO Oi3HECY.

Ilpubymok, penmabenvricmo OisinbHocmi nionpuemcmea. 3a 2015—
2019 pp. mignpueMcTBa YKpaiHu 3HaYHO TTOKPAIIMIN CBOI MOKA3HUKH (puc. 3),
ane kpu3a 2020 p. HETaTUBHO BIUIMHYJIA HAa (hIHAHCOBI PE3yNbTATH X IisTb-
HocTi. Tak, (hiHaHCOBHI pe3ybTaT 0 OMOJAATKYBAaHHS BEIIMKUX Ta CEPEIHIX
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MIAIPUEMCTB 3a ciueHb-Oepe3enb 2020 p. ctanoBuB 4.9 MIIpJ I'pH 30UTKY,
BTOH vac sk 3a [kB. 2019 p. minmpuemcTtBa otpumanu 111.1 mapna rpu
npuoOyTKy [17].
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DIy ] 1688 HR 100

60 ] 0
40 -100
=200
20 -300
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2015 2016 2017 2018 2019
A [TianpHeMCTES, M0 ONepUKanH IpHOyToK, Y 1 IIiIpHeMCTES, N0 OTPHMATH 20HTOK, Yo

== UpCTHi IpHOYTOK (30HTOK), MIpT rpH
Puc. 3. PesyabTaTn gissibHOCTI minmpuemctB 'y 2015-2019 pp.

Lowcepeno: po3pobaeHo 3a nanumu [15].

3a manumu JlepKaBHOI CITy>KOU CTAaTHCTUKHU Y KpaiHK, IPHOYTOK ITiIIPH-
eMctB v [ xB. 2020 p. ctanoBus 199.9 mupz rpH, 1m0 Ha 31.1 % OuiblIe TIOPIB-
Hs1HO 3 1 kB. 2019 p., a 30uTKiB OTpEMaHO Ha cymy 204.8 Mup rpH, 1o B 3.95 pa3za
OLybIIIe TOPIBHSIHO 3 aHAJIOTTYHUM TIEPi0IOM MOTNIepeIHBOro PoKy [15].

Ilapmuepcwoki 36’s3ku (CUPUATINBE CEPEAOBHUIINE UII €KOHOMIYHOL
nisutbHOCTI). CBiTOBa KpHW3a, moB’si3aHa 3 manaeMmiero COVID-19, crama
NPUYHHOIO PYyHHYBaHHS yCTAJICHUX BUPOOHWYMX 3B’SI3KIB YHACIIIOK OaHK-
PYTCTBa HU3KH MPOMHUCIIOBUX TOBApOBUPOOHHMKIB. Kpim TOTO0, 301IBIIYyETHCS
3arpo3a Je(inuTy 30BHIITHLOTO (hiIHAHCYBAHHS Ta 3BY)KCHHSI MOXKJIMBOCTEH
JIOCTYITy YKpaiHu 0 MXKHAPOJIHUX PUHKIB KamiTaliB. TakoX Ha BITYH3HS-
HUM eKCIIOPT MOK€ HETaTMBHO BIUIMHYTH BIIPOBA’KEHHSI HOBUX TOPIOBEIIb-
HuX 0ap’epiB 3 OOKY 1HIIKX KpaiH.

[IpoBenenuii Ha OCHOBI iHJEKCIB TNI0OATBHOI KOHKYPEHTOCIPOMOXK-
HOCTI aHaJi3 Moka3as, mo Ykpaina B 2019 p. Brparuna nBi no3uii B Inaekci
r100anbHO1 KOHKypeHTocnpoMoxkHOCTI (Global Competitiveness Index, GCI)
BcecBitHporo exonomiuHoro ¢opymy (BE®), mociBmm 85-te wmicue 3i
141 xpaiam, ocHOBHHMI perpec 3adikcoBaHO y cdepi (HiHAHCOBUX CHUCTEM,
B SIKiH pedTuHT YKpaiHu omyctuBcs Ha 19 mosumiit — mo 136-ro mics;
TAaKOXX TOTIPIIMIKNCS TMOKa3HUKH BrmpoBamkeHHs IKT: i3 77-ro Ha 78-me
MicIle, MaKpOeKOHOMIYHO1 ctabimbHOCTI — 3 131-ro Ha 133-Te Mmicie Ta
IHHOBAILIIMHUX MOXJIMBOCTEH — 3 58-ro Ha 60-Te micie [18].

3 mpexacraBieHoi kimacudikamii BUIUIMBAE, MO OUIBIIICTh PU3HKIB
MIIIMPUEMCTBA TIOB’SI3aHO 3 JISUTBHICTIO JIFOAWHHU. A 3Ba)kaloud Ha Te, IO
HEpCOHA] € TOJIOBHMM HOro akTHBOM, MOXHA KOHCTaTyBaTH, LIO CaMe
JFOICbK] TIOMUJIKM TPU3BOJATE IO CEPHO3HUX HETaTMBHUX HACIiAKIB y TOC-
MOJapChKiN JiSUTBHOCTI MIANPUEMCTB Ta oprasizamiii. Ilepenycim 1e cro-
cyeTbesa cepu ympaBIiHHS Ta SKOCTI pillieHb, 110 MPUWMAIOTHCS Ta BTi-
JIFOIOTHCSI B MOJIANIBIIIOMY B XKHTTSI.
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He MeHm Baxki HacimiAKU AJi MIJANPUEMCTBA MalOTh 1 MOPYIIEHHS
O13HEC-TIPOIIECiB, PO3PHB MAPTHEPCHKUX 3B’SI3KiB, a TaKOX HETraTHBHA
MaKpOEKOHOMIUHA CHTYyallis, 10 CKJIajlacs ChOTOJHI B HAIIOHAIBHIA Ta
MI00aNbHIA €KOHOMIYHHMX CHCTEMax, SIKi B CBOIO UEPry HETaTHBHO IO3HA-
YaloThCS Ha pe3yJbTaTax HoOro omnepauniiHoi, ¢iHAHCOBOi, 1HBECTHUIINHOL
TiSUTBHOCTI Ta MOXYTh NPUBECTH 0 KPUTHYHHX a00 HaBITh KaTacTpo-
¢iuHMX (iHAHCOBUX BTpAT, MOTipIICHHS (PIHAHCOBOTO CTaHy 1 PiBHSA KOHKY-
PEHTOCTIPOMOKHOCTI Cy0’€KTa TOCIOAApIOBaHHS HAa BHYTPILIHHOMY i 30B-
HIIIHLOMY PHHKAX.

OnHiclo 3 HAWBaXKIMBIMIMX OCOOJMBOCTEN MHIANIPHEMHUILKOI HisIb-
HOCTI € BMIHHS IpaIfOBaTH B yMOBaX aKTUBHHX PHU3HUKIB 1 3arpo3 €KOHO-
MIUHIN Oe3mel, [0 CTABUTH MIANPUEMI MHEPE] HEOOXIAHICTIO MPUHAMATH
pilieHHS 1 e(MEKTUBHO YIPAaBIATH OI3HECOM Yy CKIAAHIA KOMEPIIMHIN
curyanii. TakuM YMHOM, YIpaBJIiHHS PU3HUKAMH CHOT'OJHI, CTa€ I1HCTPY-
MEHTOM 3a0e3MedYeH s BI)KUBAHHA B HEMPOCTIM €KOHOMIYHIN CHTYyallil, 1110
Jla€ 3MOTY MiAIPUEMCTBY 3a0€3MEeYUTH HEOOXiMHUN PO3BUTOK, MiABUIIUTU
KOHKYPEHTOCIIPOMO>KHICTh T4 eKOHOMIUHY O€3MeKy.

Sk mokasye aHaJITHKA Ta MIATBEPIKYIOTh AoCiikeHHs [15; 19], ms
YKpaiHChKUX MiJIPUEMCTB JOCUTH aKTYaJbHOIO € MpobiiemMa 3a0e3nedeHHs
eKOHOMIUHOi Oe3rekn, sika Oe3rmocepenHbO TIMOB’si3aHa 3 (HOPMYyBaHHSIM
MOJIITUKY YIPABIIIHHS PU3UKAMHU.

XapakTepu3yrun CyTHICTh €KOHOMIYHOI Oe3mekw, . biakura [4, ¢. 250]
3ayBaXKy€, III0 BOHA € OCHOBHOK (DYHKIIE IiSIILHOCTI MiANMPUEMCTBA Ta
Crpusie YHUKHEHHIO PYWHIBHUX TporeciB. Y cBoto uepry, T.3yOko [6]
3a3Havae, mo mija yac giarHocTuku EBIl BusBIsSOTBCS BHYTpIIIHI Ta
30BHIIIHI (hakTopH, 1m0 BU3HA4at0Th EBI (a5 KoxkHOTO 3 GyHKITIOHATEHUX
KOMIIOHEHTIB), 3/1IHCHIOIOTHCS aHaJli3 Ta OI[iHKA CTYIIEHS iX BIUIMBY; pO3pa-
XOBYIOTbCS TIOKAa3HUKU €KOHOMIYHOI O€3MeKH Ta po3po0IIseEThCS KOMIUIEKC
3axojiB, cupssMoBanux Ha migBuiieHdst EBIL. Takum uynnom, EBII 3axumiae
TISUTBHICTD MIIIPUEMCTBA BiJl HETATUBHOTO BIUTMBY (DaKTOPIB SK 30BHIMI-
HBOT'O, TaK 1 BHYTPIIIHBOTO CEPEIOBUIIA, & OTXKE, MOB’s13aHa 3 €(PEKTUBHUM
(yHKITIOHYBaHHSM TiANPUEMCTBA B YMOBaX PU3UKY.

Cuctema EBII 3acHOBaHa Ha IPUHITUTIAX KOHIIETIIT yIPABITIHHS PU3HU-
KaMu, a aHaji3 PU3HKIB 1 3arpo3, ix Kiaacu@ikallis € BU3HaYaIbHUM €TaroM
y ubomy mporeci. Tomy ineHTH]IKaLlis PU3HUKIB, 3 SKUMU CTHUKAIOTHCS Mij-
MIPUEMCTBA, JTa€ 3MOTY CTPYKTYpPYBaTH 1 CUCTEMaTU3yBaTH (aKTOPH PUZUKY
B paMKax po3poOJieHHS mporpaM 3a0e3ledyeHHs €KOHOMIUHOI Oe3neku Ta
BIIPOBAKYBAaTH €(EKTUBHY MOJITUKY YIIPABIIHHI PU3UKAMHU.

3a pesynpTaTaMu ONpAIfOBAaHHS HAYKOBHX JDKEpEIN 3a TEMOIO JOCIHi-
mkeHHa [20-23] mponoHyeMO BUAUIATU TaKl pi3HOGUOU PU3UKIE NiONpu-
emcmea, 1Mo OB’ sI3aHl 3 HOro eKOHOMIYHOIO O€3IEeKOI0, 1 AKi KepiBHUITBY
MiANPUEMCTBA BapTO BPaXxOBYBATH NMPH (POPMYBaHHI YIPABIIHCHKHUX PIllICHb
moAo ix MiHimizamii ans 3a0e3neueHHs HaJe)KHOTO PIiBHA E€KOHOMIYHOI
0e3MeKn Ta pO3BUTKY MiANPHEMCTBA!

3a HANPAMAamuy 6UHUKHeHHs: 30BHIIIHI Ta BHYTPIIIHI;
3a po3mipamu 30umKie: JOIMyCTUMI, KpUTUYHI, KaTacTpoQidHi;
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3anedxicHi 8i0 00cs2i6 disibHOCmI: THBECTUIIIHHI, Onlepalliiiti, piHaHCOBI,

no8’s3aHi 3 HOMIHANIbHON YIHHICMIO 2pouteli: 3MiHA BaJIIOTHOTO KYpCy,
BiJICOTKOBI BTpaTH, 1H(JIALISI, SMEHIIIEHHS JIIKBITHOCTI, He(IsIis;

PU3UKU  (PIHAHCOBUX BKIAOeHb: YUCTi, CHEKYJSATHBHI, MPSIMI PHU3UKU
(biHaHCOBUX BTpAT.

[IMomo HEOOXITHOCTI yHpaBIiHHS PU3HMKAMH JOCHUTH BIYYHO BHCIIO-
Bumncs K. I'mporpa ta C. Herecun: "Skmio mMu He OyaeMo ymnpaBisTH
pU3MKaMM, BOHH MOYHYTh yNpasisaTd Hami ..." [20]. V cBoto uepry T. Jlictep,
T. Hdemapk [24, c. 34] HaroiomyOTh HA TOMY, 10 YIPABIiHHA PU3UKAMU —
I TpoIeC MPOAYMYBAHHS KOPUTYBAJbHMX MAi MepIl HiX BUHHKHE INPO-
OnmemMa, TOKM BOHA 3aJIUIIAETHCS BCHOTO JuIe abcrpakiiero. [Iporumex-
HICTIO YIPaBJIiHHS PH3UKAMH € KPU30BE YIIPABIIHHS, CIIPoOa 3p03yMITH, IO
pobutn 3 mpoOIEMOIO TICISA TOTO, SIK BOHA 3 sSBWJIACS. YTIPaBIiHHSA PHU3HU-
KaMM 3A1MCHIOIOTHCS HE ISl IOPATYHKY, a JUIsl 3a0e3MedeHHs OUTbI CTiil-
KOTO 1 Ha/IIiHOTO pO3BUTKY Oi3Hecy, ToOTo 1ist 3abe3neuenHs: EBIT.

VYrpaBiiHHA pU3HKAaMH CHOTOJHI € THMM MpPOIECOM, SKHH Ja€ 3MOTY
HIAIPUEMCTBY AOCATaTH MOCTaBIEHUX IUIeH. SIK ciylIHO 3a3Havae mpo-
decop Kan Kpocc (kepiBHHK TpynH €KCIIEPTIB, IO 3alMAalOThCS TIEPETIIsi-
nom [EC 31010), HeOOXiHICTh YHPABIIiHHS PU3UKAMH € TapaHTIE0 TOTO, 1110
pillIeHHs, Kl TPUAMAIOTHCS, 3aCHOBAHI Ha XOPOIIIOMY PO3YMiHHI pU3UKY [25].
OTxe, MiANTPUEMCTBY HEOOXIHO BUPOOUTH MEBHY MOENb MOBEHIHKH, SKa
OyIe opieHTOBaHAa Ha YHHUKHEHHS, MIHIMI3allll0 PU3HKIB Ta iX HACTIAKIB,
a [Ie HaJaCTh MOXKJIMBICTh JTOCATHYTH 0a)KaHOTO PIiBHS €KOHOMIYHOI O€3MEKH.
Binrak, ympaBmiHHS pPU3MKOM — II€ TOTYKHa BHYTPIIIHA KOHKYPEHTHA
nepesara, 1o Ma€ He TUIbKH TaKTUYHUHN, a i CTpaTeriYHui XapakTep.

[TinmpuemcTBa MOBUHHI 10aTH MPO PO3POOKY TOJITHUK 1 MPOIEAYP,
IIOB’S13aHUX 3 BYACHUM pearyBaHHSM Ha BUKJIMKU 30BHILIIHBOTO CEpelo-
BHUIIA TAa HEBU3HAUCHICTh, 100 3BECTH MMOBIPHICTH BHHUKHEHHSI AeCTa01i-
3arii 6i3Hecy 10 MiHiMyMy. HeoOXiHICTh 3arpoBayKeHHS OJIITUKY PU3HK-
meHekMenTy Jx. bpayH (ogmH 3 po3poOHmKiB ctanmaptiB /SO 31000),
MOSICHIOE TUM, IIIO 1151 CHCTEMA IMATPUMYE BCl BUIIU TISITBHOCTI, BKIIFOYAIOYH
MIPUIHATTS pillIeHb HA BCIX PIBHAX OpraHizailii, 10 TapaHTye€ MOCTiI0BHICTh
1 eeKTUBHICTh YMPABIIHCHKOTO KOHTPOIIO y BCIX BUAAX MISIBHOCTI Mif-
npuemctBa [26]. Came ToMy HiANpHUEMCTBAM HEOOXiJHA THyYKa MporpaMa
pearyBaHHS Ha PU3HKH.

Baxxn1Boro CK1al0BOIO PO3BUTKY CHUCTEMM YIPABIIHHS PU3UKaMU Ha
HiAPUEMCTBI € PO3pOOJICHHS BiAMOBIIHOI MOJIITHKY, SIKa A€ 3MOTy cop-
MYBaTH aJIeKBaTHE PO3YMIHHS IPOLECIB KOXXKHUM YYaCHUKOM CHUCTEMH,
3a0e3MeUnTH HeyXUJIbHE JAOTPUMAaHHS BCTAHOBJIEHUX NPaBWJI 1 BUKOHAHHS
000B’A3KOBUX Mpouenyp y cdepi pusHK-MeHeIKkMeHTy. OCHOBHI KpUTeEpii,
SKUM TIOBMHHA BIATOBIIaTH TMOJIITUKA PU3HK-MEHEKMEHTY, HABEICHI Y
Mixnapoxgaomy crarmapti /SO 31000:2009 y poszmimi 4.3.2. "Bcranos-
JICHHS MOJITUKYU pU3HK-MeHeKMeHTY" [21].
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OCHOBHUMH TNPOOJIEMaMH, 3 SKUMH CTHKAIOTHCS MiANPHEMCTBA TPU
(dhopmMyBaHH1 TIOJIITUKYU YIIPABIIIHHS PU3UKAMH, € TaKi:
« BIJICYTHICTb MIATPUMKH Ha PiBHI KEPIBHHUIITBA;
« CTpax CHiBPOOITHUKIB BIIKPUTO OOrOBOPIOBATH 1H(POPMALIIFO PO PU3UKY;
« HeOaXaHHS OpaTH BiNOBITANBHICTH 32 KOHKPETHI PU3HKH Ha cele;
o COIPUHHATTA CHIBPOOITHUKAMU YIIPABIIHHS PU3UKAMH K IIPOLIECY, 110
BiJIBOJIIKAE;
o TIOMIUTKOBE BITIYTTsI OS3MEKH III0JI0 PU3HKIB, SIKI paHiIlie HEe PeaTi30ByBAIHCS;
o CIIPUIMHATTA YNPABIIHHS PU3UKaAM SIK 3aHAJTO CKIIAJHOTO MPOIIECY;
o MicisIMu (popMaTBHUHN TAX1A 0 YIIPaBIiHHS PU3UKAMU;
o BIJICYTHICTh KBaJi(hikoBaHMX NpodeciiHUX KaapiB y cdepi ympas-
JIHHS pU3UKaMU;
« crmabKa pU3HK-KYJIbTypa (BHYTPIIIHE CEPEIOBHIIE) ITiITPHEMCTBA.
Tomy npu ¢opMyBaHHI MONITUKU YIPABIIHHSI PU3UKAMH HEOOXiTHO
BPaxOBYBATH TaKe:
o BTPATH BiJ PU3UKY HE MIOBUHHI OyTH OijIbIlle, HIX BIACHUN KaIliTal;
« HE PU3HMKYBAaTH BCIM 3apajii MaJoro;
« HEOOXiTHO IPOPAaXOBYBATH BCi HACIIIKH BiJ] pU3UKIB;
o SIKIIO 3’ SIBISIIOTHCS CYMHIBH, CIIiJ] BIIMOBUTHUCH BiJ] PU3UKY;
 WTH Ha PU3KK JOIUIBHO JIMIIIE TO, KOJIM BiH HEMUHYYHI YU HOTO Pe3yih-
TaToM Oyie eKOHOMIYHUI PE3yJIbTarT, IO CYTTEBO IEPEBHIIINTH TOHECEH] BUTPATH;
o IPUMHATHUN PU3HK HE MA€ 3aBJIaBaTH IIKOJAU IMIJIXKY Ta €eKOHOMIUHiH
Oesrieri manprueMCcTBa.
TakuMm YMHOM, TOJITHKA YNPABIIHHSA PU3UKOM BH3HAYa€ ONTHMAJIb-
HUN KOMIIpOMiC MK HeOE3MeKOoro pealizalii MpUHHATOTO YIpPaBIiHCHKOTO
pillIeHHS Ta HEMOXKJIMBICTIO YCYHYTH BC1 IPUYUHH 1 (PAaKTOPH PU3UKY.
OCHOBHOIO Memow NOXMuKY YApasninHa pusukamu € 3abe3rnedeHHs
EBII npu nocsrHeHH1 BCTAaHOBIEHUX IUIeH mianpuemMctsa. [lomiTuka ympas-
JTIHHA PU3WKaMU BH3HAYa€ M, MPUHIMIIM, OCHOBHI (YHKIIi, 3aranbHi
MiIXOAW 10 BUSBICHHS, OLIHKM Ta YMPaBIiHHSA PU3MKAMH Ha TOMY 4
THIIOMY TNPUEMCTBI (puc. 4).

Iioni: O0’exT HpuHuumm:
Crpateriuni T'ocniopapchka AisIbHICTD KomrmuiekcHocTi
Onepariiiai mianpreMcTBa IlepmaHeHTHOCTI
Limi B ramy3i miaroToBKH [HTerpamiinocTi
3BITHOCTI 4 IinicHocTi
Lini B cdepi goTpuMaHHs BiakpurocTi
3aKOHO/ABCTBA CrpyKTypHOCTI

Hukmiynocti

IoJaiTuka lHd)OpMOBaHOCTi

Metoau: yrpan s DyHKUii:

VxuneHus PHSHKAMH ITnanyBanHs

[puitasrrs Opranizarmii

Ilepenanns Ananizy

3MeHILeHHS KonTtpomnio
MoruBauii

Puc. 4. CknagoBi MexaHi3My NOJIITHKH YNIPABJIiHHA PU3HKAMHA

Ioicepeno: mobynoBaHo 3 BpaxyBaHHAM [22; 27; 28].
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Po3poOka momiTUKM yNpaBiiHHS pU3HKAMU — 1€ CKJIaJHa poOoTa,
B IIPOIIECi SKOT TICHO B3a€MOJIIOTH CTPYKTYpPHI HiAPO3IUIH MiANPHEMCTBA
JUis 3a0e3MeueHHs MakcuMizalli MpuOyTKYy OCTAHHBOTO B MOTOYHOMY MEpiofi
Ta GOpPMYBaHHS TOBrOCTPOKOBOI CTa0IIPHOCTI PO3BUTKY Y Mail0yTHEOMY .

[ToniTuka ynpaBIiHHS pU3HKAMU HE € JIHIKHUM TPOIIECOM Ta Mepe-
0ayae BUSIBIICHHS W OIIIHKY BCiX MOXKIIMBHUX 3arpo3, 3 SKHUMH ITiJIPUEMCTBO
CTHKA€eThCS B Mpolieci cBo€l misibHOCTI. [IpakTuyHO Bei etamu ii dhopmy-
BaHHS B IMPAKTHULI TOCIOAAPIOBAHHS TICHO MOB’s3aHI MIX c00010, 1 Ticis
3aBEPIICHHS OYIb-SKOTO 3 HUX MOKE€ BUHUKHYTHU HEOOX1THICTh TTIOBEPHEHHS
JI0 TIonepeHporo (puc. J).

InenTudikaris
PH3HKIB
OmiHka pU3HKiB
|
Brume Ha puzukun .
DopMmyBaHHS ] P MomniTopuHT
LTICHOT KapTHHU :
1 P Busnavaerbcs PpHU3HKIB
PU3HKIB, 1 1
Ta 3aTBEPIXKYETHCS
1110 3arpoXKyI0Th N . | |
iIIDHEMCTE MPUAHITHUHA BusnaueHHs
Auip Y piBeHL pu3UKy METO/IiB Konrposs
A (pI/I3I/IK-aHeTI/IT) Ta 3aXOIIiB 010 JWUHaMIK1 pU3HKIB,
praBJ'IiHHSI BU3HAUYCHHS
4 PH3HKAMH IHIUKATOPiB
PH3HUKIB
Eram 1 Eram 2 Eram 3 Eram 4
| | 1 | | |
®dopMyBaHHSI ONITHKA YIPABIIHHS PU3UKAMHU
\ /

~

KonTposns ehexTuBHOCTI mporecy

Puc. 5. ®opMyBaHHA NOJITHKH YIIPABJIIHHS PU3MKAMM

Ioicepeno: po3pobicHO aBTOpaMHU.

Ilepwuii eman GopMyBaHHS TONITUKH YIPABIIHHA PU3UKAMU CIIps-
MOBaHHH Ha 1ICHTU(DIKAIIII0 PU3UKIB, IO SBJSE COO0K0 (GOpMyBaHHS B OCI0,
Kl TPUAMAIOTh pIIIEHHS, IUTICHOT KapTHMHU PH3UKIB, IO 3arpOXKYIOTh
JUSTBHOCTI T ATPUEMCTBA.

pyeuii eman Haiae MOKJIMBICTh PO3POOUTH MPUHIIMITU OI[IHKHU 1 TIPO-
THO3yBaHHS PU3WKIB. Y 1€l 4ac BiOyBa€TbCcs OCMHCICHHS PU3UKY, B pe-
3yJbTATi SIKOTO JTOCHIKYIOThCS MOTO CTPYKTYpPHI XapaKTepUCTHKHU (Hebe3-
NeKa — CXWIBHICT J0 PU3HKY — BPa3JMBICTh), Ta BU3HAYAETHCS TOJEPAHT-
HICTh 10 PHU3UKY, SKy 1HOJI Ha3WBalOTh PU3BHK-ANETUT, TOOTO pIBEHb
PH3UKY, KA I ITPUEMCTBO TOTOBE IPUIHATH Ha cede.
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Takum 4YMHOM, Ha IIbOMY €Tall BH3HAYAETHCS MNEpeNiK PU3UKIB, SKi
MIIMTPUEMCTBO MOKE B3STH Ha cele, sKi HeCyTh MOTEHIIIHHY 3arpo3y Horo
TISUTBHOCTI, Ta TUX, SIKI MOKYTh BUHUKHYTH 32 NEBHUX 00CTaBHH. CTOCOBHO
BUSIBJICHUX PU3UKIB MOKJIMBI Taki peakiii 3 00Ky mignpuemcts [29]:

o JIKBIJAIIS pU3UKY (HAPUKIIAMI, 3aBASKU YCYHEHHIO IPUYHHH);

o 3MCHIICHHS PU3HKY (3aBISKHM BHKOPHCTAHHIO JOJATKOBUX 3aXHCHUX
3aco0iB);

o IPUIHATTS pU3KKY (BUPOOJICHHS IUTaHY il y BiMOBITHIX YMOBAX);

« TIepeajipecarliss pU3UKy (HapHKIaL, IULIXOM YKIaIaHHs CTPaXOBOi YTOJH).

BaxmBuM € TonIyK anbTepHATHB, TOOTO MEHII PHU3UKOBAHUX Bapi-
aHTIB 3M1MCHEHHS TisSJILHOCTI MiMPUEMCTBA 3 MOXKIIUBICTIO OTPUMAHHS THX
xe noxoxiB. [Ipu mpoMy HEOOXiTHO TMOPIBHATH BHUTPATH Ha peaizalliio
MEHII PU3UKOBAHOTO 3aX0/y Ta PO3MIPH PU3UKY, SKUH BAACTHCS 3HU3UTH.

Ha mpemvomy emani 3IIACHIOETBCS MOHITOPUHT TOTO, HACKIIBKU
rocroJapchka [isUIbHICTh MIANPUEMCTBA 3 ypaxXyBaHHSIM BIPOBAKEHHS
CHCTEMH pPH3HK-MEHEDKMEHTY BIANOBIAAa€ CTPAaTETIYHUM MM, BH3HA-
YEeHUM KEpIBHUITBOM MIJANPUEMCTBA, 110 Ja€ 3MOTY MPHUBECTU MapaMeTpu
TOCIOIAPCHKOT TOJITHKU Y BIIMOBIAHICTH 0 MPUHHATOI cTparerii. Sk
3a3HayaeTbesl y MikHapogHomy cranaapti /SO 31000:2018, came MoHi-
TOPWHT TIOBUHEH OYTH HEBIJl'EMHOIO YaCTHHOIO peati3allil BIUTMBY HA PU3UK
JUis 3a0e3MeveHHs TapaHTii, mo pi3Hi (OopMH BIUIMBY 3aTHIIATUMYTHCS
edextuBauMH [30].

PesynbratoMm Takoro mporecy cTaHe (GOpMyBaHHS YITKOi ITOJITHKA
3 YIpaBIIiHHS PU3UKAMH, SIKa 3a0€3MeYnTh MPO30pPiCTh, CTIMKICTH 1 Oe3nepeps-
HICTh JISUTHHOCTI TMIAMPUEMCTBA Ta MIBUIIATH EKOHOMIUHY Oe3reky. B momi-
THILl YIPaBIiHHSA PU3UKaMU HEOOXiJHO BPaXxOBYBATH LILIbOBY CIPSMOBAHICTb
MIAMPUEMCTBA HA OTPUMAaHHS NPUOYTKY BiJ CBOET MISUTBHOCTI; BiAIIOBIIATb-
HICTh 32 KOHTPAaKTHUMH 3000B’S3aHHSAMH TEpe] KIIEHTaMH; HEOoOXiIHICTh
TIPUIHATTS YIPABIIHCHKHX PIIICHb 3 YpaxXyBaHHSAM HACIiAKIB PU3HKY.

BucnoBku. Ilompu Te, mo npoOieM, MOB’s3aHUX 3 €PEKTHUBHUM
YOPaBIIHHSAM PU3MKAMH 1 BIPOBAKEHHSIM PU3UK-MEHEIDKMEHTY, Ha IIiJI-
NpUEMCTBAaX 0araTo, Ha ChOTOJHI CTa€ OYEBHIHUM: 0e3 OOIPYyHTOBAHOIO
00Ky Ta OLIHKMA PHU3MUKIB MPH NMPUHHATTI YNPaBIIHCHKUX PIlIEHb MIONO
3a0e3neueHHs] eKOHOMIYHOI Oe3MeKu MiAMpHueMCTBA Bxke He o0ikTucs. Cuc-
TEMa yTPaBIiHHSA PU3UKAMHU € CKJIAJJOBOIO 3arajbHOTO YIPABIIHHS MiANPH-
€MCTBOM, TOMY IMOBHHHA BIAMOBIJATH CTpPATETii pO3BUTKY Ta IHCTHUTYIIiO-
HAJIbHUM OCOOJIMBOCTAM (DYHKI[IOHYBAaHHS MiAMPUEMCTBA.

JI71s1 KOMIUTEKCHOTO yIPABIIHHS PU3MKAMHU Ha TAMTPUEMCTBI HEOO0X1/1-
HUM € pO3pOOJICHHS Ta BTUICHHS B XKHUTTS €IUHOI TOJITUKH, CIIPSIMOBAHOI Ha
MIOCUJIEHHS] €KOHOMIUHOT O€3M1€KH OCTAHHBOI'O Ta BUKOHAHHS TAaKUX 3aBIaHb:

o BU3HAYCHHS CTPATETIYHUX LIJIEeH, 10 Bi0OpakaloTh TOJEPAHTHICTD
MIIITPUEMCTBA JI0 PU3HKY;

o MIOCTIHHUI MOHITOPUHT Ta 11eHTH(]IKALIS PU3HUKIB;

« O0JTIK Ta OIIHKA PiBHS PU3HKIB;
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« 3aCTOCYBaHHS BIATOBITHUX METO/IIB YIIPABIIHHS PU3UKAMU;
o CHCTEMAaTHYHUI KOHTPOJIb €(DEKTUBHOCTI MPOLIECY YIPABIIHHS PH3UKAMH.

Jliis Oyap-sIKOTO MiAMPUEMCTBA Hapasi Mpolec YIpaBIiHHS PU3UKaMU
MOBHHEH CTAaTH HEBiJ'€MHOIO YaCTHHOIO KOPIIOPATHBHOI KYJIBTYpH, a PO3-
poOrieHa 1 peanizoBaHa MOJITUKA YIPABIIHHSI PU3UKaMU Mae 3a0€3MeYUTH
MOBHY BIAMOBIAABHICTG BCIX HOTO TPAIiBHUKIB 32 PO3YMiHHS, OIIHKY,
BCTAHOBJICHUH PH3HMK-alleTUT Ta 3aCTOCYBAaHHS BiAMOBIIHUX METOJIB 100
3MEHIIIEHHS HEraTMBHOIO BIUIMBY pPHU3HMKIB HA TMOTOYHY 1 MaiOyTHIO
TISITBHICTH O13HECY Ta €EKOHOMIUHY O€3MeKy IMiIMPHUEMCTBRA.

TakuMm 4YMHOM, TMONITHKA YMNPaBIIHHSA PU3HKAMH CTaHE TUM IHCTPY-
MEHTOM, 10 Oy/ie BKJIFOYATH CTPATETIIO 1 IJIaHyBaHHs, OpraHi3aliiHy CTii-
KICTb, KOPIIOPAaTHBHE YIPaBIiHHS, KaJ{pOBi MUTaHHs, Oe3MepepBHICTh Oi3HECY,
KpU30BE YIPaBIiHHA Ta JOMOMOXE MPHU JOCITHEHHI YCIIIXy B JIOBTOCTPO-
KOBIfl NEpCIEKTUBI 3 ypaXyBaHHSIM YCiX 3alliKaBIEHUX CTOpiH, 3abe3rme-
YyIOYU €KOHOMIYHY O€3TeKy MiAMpueEMCTBA.
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Kondratiuk O., Stoianenko 1. Economic risks of the enterprise: post-COVID
transformation.

Background. Development of the economy in the context of globalization, on the one
hand, promotes new opportunities for the production of new goods and services, and on the
other hand, increases existing threats and causes new ones, so it has a negative impact on
economic security. Most threats to the economic security of an enterprise cannot be pre-
dicted, and unpredictedthreatsare risks. The current situation requires companies to im-
prove and optimize continuouslythe process of risk management and policy making.

The aim of the paper is justification of the need for risk management policy as
acomponent of the economic security of an enterprise.

Materials and methods. Current regulations of Ukraine, publications of domestic
and foreign scientists on the research topic, statistical materials and Internet sourcesare
the information base of the research. Methods of generalization, analysis and synthesis,
comparison, scientific abstraction and systematization were used to achieve the main aim
of the paper.

Results. The COVID-19 pandemichas had impact on the enterprisesactivities. The
risk structure can be determined bysuchareas asstaff, processes, profit, profitability and
partnerships. Risk management allows the company to ensure necessary development,
increase competitiveness and economic security. An important component of the deve-
lopment of risk management in the enterprise is the development of appropriate policies
that allow to form an adequate understanding of the processes of each participant in the
system, ensure strict compliance with established rules and compliance with mandatory
procedures in risk management. At present, risk management is becoming a way to survive
in a difficult economic situation, which will allow the company to ensure necessary deve-
lopment, increase competitiveness and economic security. An important component of risk
management development of the enterprise is making of appropriate policies that allow to
form an adequate understanding of the processes of each participant in the system, ensure
strict compliance with established rules and compliance with compulsory procedures in
risk management.

Conclusion. Risk management process should become an integral part of corporate
culture for any company. Developed and implemented risk management policy should
ensure full responsibility of its employees for understanding, assessing, established risk appetite
and applying appropriate methods to reduce negative impact of risks on current and future
business activities and economic security of the enterprise.

Or any company, the risk management process should become an integral part
of corporate culture, and the developed and implemented risk management policy should
ensure full responsibility of all its employees for understanding, assessing, established risk
appetite and applying appropriate methods to reduce the negative impact of risks on cur-
rent and future business activities and economic security of the enterprise.

Keywords: risk, uncertainty, enterprise, entrepreneurial risk, risk management,
economic security, risk management policy.
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VIMOBIPHICHMM MIOXIO IO BMMIPIOBAHHS
IITHOBOI'O PUBMKY IININPUEMCTRBA

Posenanymo eukopucmanna incmpymeHmapiro MOGIpHICHO20 nioxody 00 OYiHKU
PUBUKY 6U3HAYEHHS Yinu Ha npodykm. Lled memoo Oazyemvcs Ha NPUnywenHi, uwo ol
AHANI3Y PUSUKY PUHKOBOL YIHU MOJICHA 3ACTNOCO8Y8AMU HOPMAIbHUL 3AKOH PO3NOOILY
UMogIpHOCmeEl, IHMeZpaibHy QYHKYIIO PO3N00iILY U KIIOY08i NOKA3HUKU, 5IKI NOKIAOEHI
6 0CHOBY i1 n06y008uU.

Knwuosi cnosea: pusWk, aHami3 pU3UKy, OLIHKA PU3UKY, HMOBIPHICHHH MiIXi,
iHTerpagbHa (QYHKIIS PO3MIOALTY HMOBIpHOCTEH.

INoctanoBka mnpoOaemu. KoxxeH MeHemkep y mpoleci NpUHHATTA
YOPaBIiHCHKUX PIllIEHb CTUKAETHCS 3 TPOOIEMOIO aHaNi3y 1 MPOrHO3YBaHHS
MOKa3HUKIB, K1 € BUMAIKOBUMH BEJIMYMHAMH, a 3HAUUTh OB’ A3aH1 3 PU3H-
KOM 1 HeBU3HaueHiCcTIo. Peamizamis IUX BUMAJKOBUX BEJIWYMH MOXIIMBA
B MailOyTHbOMY, ajieé BXXE€ CBhOTOJHI MOTPIOHO PO3YMITH PIBEHb PH3HKY,
3 SKUM MOXKHA 3ITKHYTHChH Y TIpOIIECi MisTBHOCTI Ta 3a3Aajerifb MiAroTy-
BaTHUCh JI0 HHOTO.

[HOMI TOBHICTIO YHHKHYTH PU3UKYy HEMOJKIJIMBO, i BUHUKAE MOTpeda
y IPUAHATTI PIIICHHS MPO KWOTO JOMyCTUMHUN pIBEHb, 10 POOUTHCA Ha
HaWBHIIIOMY CTYTICHI YIIPaBJIIHHS: BIACHUKOM a00 pajor0 AUPEKTOpIB. Ajie
JUIs LbOTO PHU3UK IMOTPIOHO CIOYATKY OLIHUTH, BUKOPHUCTOBYIOUHM OIMH
3 6araTbOX ICHYIOUMX IHCTPYMEHTIB OLIHKU pu3uKy (OP).

AHati3 ocTaHHIX pochailkedb i myOaikanii. [Tutanus OP posris-
nany 3apyOiKHI Ta BITYM3HSAHI HayKoBIi. 30kpeMa, B npaipix K. Cemenona,
K. Tapacosa [1], O. Crapenbkoi [2], 1. lleBuenko i FO. [Tamamapuyk [3],
O. Pymuu [4], O. Henunk, J. benpiit, C. CaBuenko [5], 1O. llIens [6],
O. Kosanenko [7], M. ®poitan, /. Jxonc [8], M. Kpoyxi, /. Ianaii,
P. Mapk [9] nocmikeHO MUTaHHS SKICHOTO 1 KUTBKICHOTO aHaJli3y PH3HKY,
MeTOAH 1 Mojeni, mpuHiunH 1 miaxoau 10 OP. Cepen HaiOUTbIT BXXHUBAHUX
IHCTPYMEHTIB PO3TJISHYTO y TOMY YHCIl WMOBIpHicCHUN miaxig mo OP,
BUKOPHUCTAHHSA SIKOTO 0a3yeThcs Ha TeOpii IMOBIPHOCTI.

VY mpausx Takux HaykoBLiB, sk A. Jlyka [10], H. Ky3nenosa [11],
B. Ilpockypa, P. binak [12], H. Ckonenko, O. IIpsukoBa [13], O. JIaGyp-
uesa [14] npoaHani3oBaHO CTpaTEriyHi aCHEKTH PU3HK-MEHEIKMEHTY, SIKi
CTOCYIOTbCSl BpaxyBaHHS OKPEMHUX CTpPATETiYHUX PHU3HKIB Y AiSUTBHOCTI
M1IPUEMCTBA.
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Metoau aHamizy ¥ OI[IHKH PU3MKY JOKJIAJIHO PO3IIITHYTO B CTaHIAPTI
ISO/IEC 31010:2009 "Pusuk-meHemKkMeHT. Metonu OmiHKu pu3uky" (Risk
management — Risk assessment techniques) [15], B SkoMy TIOJJaHO ITUPOKUN
nepenik meroniB OP i mocumaHHs Ha iHIINI MDKHApPOAHI CTAaHIAPTH, B SIKUX
OUTBII AETATHLHO OMMCAHO 3aCTOCYBAaHHS KOHKpeTHUX 11 MeToniB. Lleit craH-
JapT MICTUTh METOJH, SIKi YCITIIHO 3aCTOCOBYIOTHCS Ha MPaKTHUIIl, PEKO-
MeHJalii 1moa0 BUOOPY 1 BUKOPUCTAHHS KOHKPETHUX METOMIB OIlIHKH
pusuky. [IpoTe B HbOMY HE PO3MIIHYTO KOHKPETHI KpUTEPIii A NPUHHSTTS
pillIeHHA 3 aHali3y pU3MKY Ta HE HAJaHO BKa3iBKU IIOJI0 3aCTOCYBAHHS
BIJIMOBIAHUX METOJIB Y KOHKPETHIM CUTyallii, BiH TaKOX JOIMYyCKa€e BUKO-
puctanHs iHIUX MeToniB OP 3 ypaxyBaHHSIM MOXXIIMBOCTI iX 3aCTOCYBaHHS
B KOHKpETHIH cuTyarii.

INonpu Takuii mMpokuii po3rysan iHcTpymeHTapito OP € HeoOXimHicTh
YTOYHHUTH HOTO BUKOPUCTAHHS IS TIEBHUX €KOHOMIYHHMX CHTYAIlii, a came aHa-
T3y PU3NKY BCTAHOBJICHHS I[IHM, OCKUIBKH CYYacHi yKpaiHCBKI MiATIPHEMCTBA
HEJIOCTaTHbO aKTUBHO BHUKOPHCTOBYIOTH Y CBOIM MISUTBHOCTI OIIHKY caMme CTpa-
TETIYHUX PUBHKIB, sIKI CYTTEBO BIUTMBAIOTH HA IXHIO YCIIIITHICTD HA PHHKY.

MeTor JOCHIDKEHHS € PO3TJIAl 1HCTPYMEHTapilo HMOBIPHICHOTO
MiIXOAYy A0 OLIHKH PHU3WKy. BigmoBimHo mo uporo miaxomy OP 3miii-
CHIOETBCS JIJIS1 IOKA3HHKIB, SIKI MAIOTh HOPMAJIbHUN 3aKOH PO3MOALTY 1 AJs
SKMX MOKHAa BUKOPHUCTOBYBATH IHTETpajbHy (PyHKIIIIO po3moainy HMOBIp-
HOCTI i KITIOYOBI1 IMOKAa3HUKH, MMOKJIAICHI B OCHOBY ii TOOYIOBH.

Marepiaan Ta MeToan. MeTonosIoTiuHO0 023010 aHANi3y PU3UKY 32
HMOBIPHICHUM TMiJIXOZOM € PO3IJISA BUXIIHUX JaHUX SIK CIOIBaHHX 3HA-
YeHb JCSKUX BHITQJKOBUX BEIMYMH 3 BiIOMHUMH 3aKOHAMH MMOBIPHICHOTO
po3noauty. Y curyanii BAHUKHEHHS KOHKPETHOTO PU3HKY BIOMI pe3yiib-
TaTU Ti€l UM 1HIIOT albTePHATUBU 1 HIMOBIPHOCTI, 3 IKUMU JIaH1 pe3yabTaTH
MOXXYTh HACTYyNHUTH. SIKIO BiIOMUN WMOBIPHICHUH PO3IMOALT PE3yJIbTATIB,
TO BOHM MOXYTb OyTH 3MOJEIbOBAaHI Yy BHIJISAI BUNAAKOBOI BEITUYHHH
13 CBOIM 3aKOHOM PO3MOJILTY.

Takum 9MHOM, yCi €KOHOMIYHI TOKa3HUKH € BHITAJIKOBUMHU BEIHYU-
HAMU 13 CBOIMH 3aKOHaMH PO3MOALTY. 3TiJHO 3 KJIACHYHUM BH3HAUYCHHSIM
8UNAOK06010 HA3UBAETHCS BEINYMHA, 3HAUEHHS SIKOI MOKE 3MIHIOBATHUCS BiJ
JOCHiy O JOCIiAy BHIAAKOBO, 1 B pE3yJbTaTi JOCIIAy BOHA IpHiiMe
TUTBKH OJIHE MOJKJIMBE 3HAUYCHHS, SIKE HAIEpea HEBIIOME 1 3aJICKUTh Bif
BHITAIKOBUX MPUYHUH, SK1 3a3/1aJI€T1/Ib HE MOXKYTh OyTH BpaxOBaHi.

3aKoH pO3MOJITY BHUIIAJKOBOI BEJIMUYWHU BBAKAETHCS 3aJaHUM, SIKIIO
BKa3aHi:

« MHO)KMHA MOXJIMBUX 3HA4Y€Hb BUIMAJKOBOI BETUYHMHU (B TOMY YHUCIHI
HECKIHYCHA);

« IMOBIpPHICTh TOMAJAHHS BHITAJKOBOI BEIMYMHU B JIOBUIBHY 00JacTh
miei MHOXKMHHM abo 3akoH ((opmyina), MO Ja€ 3MOTy pO3paxyBaTH TaKy
HMOBIpHICTb.

B ymoBax HEBH3HAYECHOCTI MOTPIOHO BOJIOAITH iH(OpPMAILIED TIPO
HACJIJIKK BUOOPY albTepHATUBH IIPU KO)KHOMY MOKJIMBOMY CTaHi. Y pU3H-
KOBIH CHTYyaIlii TaKO>K HEOOX1JHO 3HATH WMOBIPHOCTI ITMX CTAHIB 1 BC1 MOXKITUBI
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HACTJIKH. A IIe CBIIYUTH MPO HEOOXIIHICTh aJIeKBATHOTO BHOOpY 1 T00Y-
JIOBU PO3MOJILTY HMOBIPHOCTEH CTaHIB. Y NESIKUX BUIIQJKaX 116 HEMOXKIIUBO,
1 TOBOAWTHCS 3aJI0BOJIBHATUCS JMIE 1HPOpPMAII€0 MPO KIIBKICHI Xapak-
TEPUCTUKH BUIAJKOBOT BEJIMYMHH.

fIMOBipHiCHHﬁ MIIX17 0 OLIHKK PU3MKY Iepeadadae BUKOPUCTAHHS
mudepeHmiinoi Ta iHTerpadbHOi (QyHKIIH posmonity WmoipHocTi. s
BUKOPHUCTAHHS KOXHOI 3 HUX MOTPIOHO PO3YMITH JIOTIKY IPUHHATTS PillICHb
B YMOBAaX PU3HKY.

BukopucroBytoun iHTerpanbHuid miaxin 10 OP, MU BU3HAYaeEMO PH3HK
K WMOBIPHICTh TOTO, IO BUIMAJKOBa BEIMYMHA OyJe MEHIIE IEBHOTO
BHU3HAUEHOTO 3HAUEHHS, K€ PO3TIAAA€ThCs K OakaHUM LIUTLOBHUI MOKa3-
HUK a00 pU3UK-AeTUT KOMIAaHii.

[aTerpanbHo0  QYyHKIEIO pO3MOAUTY HA3UBAaIOTh (YHKINIO, SKY
BHU3HAYAIOTh K WMOBIpHICTH (P) TOro, 10 BUIAIKOBA BeanunHa X HaOyme
3HAYCHHS, MCHIIIE 3a JIesike (DiIKCOBaHE YKCIIO X, 1 MO3HAYarOTh [16]:

F(x)=PX<x} a6o F(x)=P{~0<X <x} (1)

[Tpu BukopucTanHi AuepeHIinHoi YHKIII PO3MOaiTy pU3UK BU3HA-
YaeTbes SIK IMOBIPHICTH peaizallii MeBHOI BUMAAKkoBOI BennuuHU. Jude-
peHmiiiHa (QyHKIS po3MoAiTy — e Mepmia MOoXiJgHa iHTerpanbHoi (YyHKIIl
po3mnoiiny, ToOTO BOHA ONUCYE KUIBKICTh IMOBIPHOCTI, fIka MpHUIIAJae Ha
OJIMHHMIIIO JIOBKUHH, KOJIU ISl OJIMHUIIS € HECKIHUEHHO MaJiol, TOOTO BOHA
€ IITBHICTIO PO3MOALTY WMOBIpHOCTEH MOXXIUBUX 3HAYEHb BHIIAJIKOBOT
BEJTMYMHU HA YUCIIOBIH mpsimiid [16]:

F(x+ Ax)—F(x)
. .
Jnst Oe3nepepBHOI BUNIAIKOBOI BEIMUYUHHM, SKa PO3MOiICHA 32 HOp-

MaJIBHUM 3aKOHOM, (YHKIIiSI IIUTEHOCTI WMOBIpHOCTI (200 "["ayccoBa kpuBa')
aHAITUYHO 3a7aeThest popmyroro [16]:

f(6) =F'(x) = lim 2)

1 _(:r—rt}g

e 2% 3)

flx) =

o 2T

Ie a 1 6 — mapaMeTpu po3MOJIiTY; @ — MaTeMaTUYHE CIIOIBaHHS, IO
XapaKTepu3ye MiClle IEHTPY pO3MOJTy; G — CEepeAHbOKBAIPATHYHE
BIIXWJICHHS, pO3CiloBaHHSA a0o0 Bapiamis monao uporo "umeHrpy"; e —
MaTeMaTH4yHa KOHCTaHTa, OCHOBA HATypaJlbHOro Jjorapu¢my, Horo 3Ha-
YeHHs NpuOIU3HO AopiBHIOE 2,71838.

3aKOH PO3MOAUTY XapaKTePU3YEThCS NEKUIbKOMAa TOKa3HUKAMU, SIKi
MOKAa3yIOTh CIHOJIBaHUNA pe3yNbTaT 1 BEIMYMHY BIAXWICHHS BiJl HBOTO,
30KpeMa, Ie: MaTeMaTH4YHe CIIOJIBaHHS, TUCIEPCis, cepeIHbOKBAIPATUIHE
BiIXUJIEHHS 1 KoeilieHT Bapiarlii.
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VY BuUManKy, KOJW BCI MOXIIMBI HACHIIKUA TMOJMil OMUCYIOTHCS MIHC-
KPETHOIO BUNAJIKOBOIO BeMnunHO0 X=X-={X1, X2, ..., Xi}, a po3noain imo-
BipHOCTeH ix Hactamus P = {Pl, P2, ..., Pi}, mpudomy = p=1,

BEJIMYMHA PU3UKY CIOJIBAHOTO PE3yJbTaTy 3HAaXOAMTHCSA 3a (HOPMYJIOO
MaTEMAaTUYHOTO CIIOAiBaHHA. MaTeMaTU4YHUM CIIOMIBAHHAM BHIIAIKOBOL
BeIMYMHU X HA3UBAIOTHh CyMYy HOOYTKIB MOKJIMBUX 3HAYEHb BETUYHHUA X Ha
BiJIMOBiAHI HiMOBipHOCTI. {7 AUCKpeTHO! BHUMAankoBoi BennmuuHU X op-
MyJa mae Burisig [16]:

n
M(X)=) XiPi . (4)
i=1
Hucnepcis (Bapiailisi) BATQAKOBOT BeNIWYMHA X — II€ MaTeMaTU4YHE
CITO/IIBaHHS KBaJipaTa BiIXWUJICHHS BHUITAJIKOBOI BEJTUYMHH X BiJl CBOTO MaTe-
MaTHYHOTO criojiBaHHs M(x).
Jlnst nuckpeTHoi BUnaakoBoi BennuuHu X [16]:

V(x)=c72(X)=zn(Xi—M(X))2Pi , (5)

Yacrile BUKOPHUCTOBYIOTh CEPEJHHOKBAJAPATUYHE BIAXWIECHHA (O),
SIK€ BU3HAYAETHCS SIK KBAJPATHUIN KOPiHB 3 AucHepcii [7]:

o(x)=4/c’(x) | (6)

Lle#t moka3HUK B)K€ MOXHA JIHIHO KOMOIHYBAaTH 3 MaTeMaTHUYHUM
CIOJIIBAaHHSM, OCKUTBKHU BiH Ma€ Ty 3K pO3MipHICTb.

Koedirient Bapiarii moka3ye KUTbKICTh PU3HKY, SIKA TIPUTIAAAE HA OJTH-
HUITIO JI0X0]y, 1 BU3BHAYA€ThCA 3a opMyioro [16]:

- +
cr =2 l) ™
M (X7)

B ymoBax HEeBH3HA4YEHOCTI pO3IIIAJAE€THCS B OCHOBHOMY OOMEKCHHI
MepeTiK aTbTEPHATHB 1 CTaHIB. Y BUMAIKY PU3UKY MOXXE BUHMKHYTH HEOO-
X1IHICTh TpUKMATH PIIICHHS K Ha JAUCKPETHIH MHOXHHI, TaK 1 Ha Heme-
pPEpBHUX Jiana3oHaxX. JSIKIIO ICHye MOXKIUBICTE BHOOPY Oyab-KOTO
3HAUEHHS 3 TAKOrO HEMEPEepBHOrO Jiama3oHy, TO I O3HAYa€ iCHyBaHHS
HEOOMEKEHOI KiJIbKOCT] aJIbTepHATHB.

[Ipu BpaxyBaHHI PO3MOJUTIB HMOBIPHOCTI MOTPIOHO 3pOOHUTH NeEsiKi
MPHUITYIICHHAS PO TE, 3@ SIKAM 3aKOHOM PO3IMOJLTy WMOBIPHOCTEH pO3ITO-
TUTSIETBCS TOCTIPKYBAaHUN CKOHOMIYHHM MOKa3HHUK. YacTo JJis omucy eKo-
HOMIYHHMX ITOKa3HUKIB BUKOPHUCTOBYIOTH HOPMAaJbHHHA 3aKOH PO3IMOLTY.
[IpuknagamMyu 3MIHHUX, SKI ONMUCYIOTHCS HOPMAJIBHUMHU PO3MOIIJIAMHU, €
TeMnu 1HQIIAIIT, IIHA HAa e€HeproHocii, ¢iHaHCOBI MOKAa3HUKH Tol0. BBa-
JKAETHCS, 110, AKIIIO HA MOKAa3HHUK BIUIMBA€ Oarato pisHUX (PakTopiB 1 HEMO-
JKITMBO BH3HAYUTH, SKWH 3 HUX BIUIMBAa€E HaWOUIbIE, a cepel 3HA4YCHb
MOKAa3HUKA € TaKi, AKi MalOTh HaWOLNbIy WMOBIPHICTh, TO TaKUW TOKa3HUK
MOYKHA OTMCATH 32 JOIIOMOT0I0 HOPMAJIbHOTO 3aKOHY PO3MOILTY.
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PesynbraTi pocaimkeHHsi. PU3MK pO3risaaeTscs B 3arajbHOMY
BHUMAJKy SK CTYIHb HEOE3MEeKH I YCIIMHOI peaizallii Oyab-sKoi eKo-
HOMIYHOT mofii. J{is aHamizy MOXIHBUX HeOe3NeK HeoOXiJHe BUKOPHC-
TaHHA CHenUpIYHAX METOAIB aHaJli3y, CIPSIMOBAHUX HA OIIHKY PU3HKOBOT
noJii SIK MiHIMYM 3 TOYKHM 30py MMOBIpHOCTI ii peamizamii 1 3HaUyIOCTI A5
IOCATHEHHS IUIEH KOMIIAHil.

IcHyrOUl METOMM IOCTIIKEHHS PHU3UKIB 1 TOB’s3aHI 3 HUMH MOJENI
MOXHa KJacu(iKyBaTH 32 TAKUMHU Hanpsimkam# [17]:

3QYYEeHHAM UMOBIPHICHUX PO3NOOINIB:

« METOJIM O€3 ypaxyBaHHS PO3IMOALIIB HMOBIPHOCTEH;
« METOJIM 3 YpaxyBaHHIM PO3IMOALTIB HIMOBIPHOCTEH.

SIk1o He BpaxoByBaTH PO3MOIIIA UMOBIPHOCTEH, TO ISl KOXKHOI CTO-
XaCTUYHOI BEJIMYUHM OEpyTh JIMIIE OJHE ii 3HaueHHs. A NpH BpaxyBaHHI
pOo3MoALTy WMOBIPHOCTI MU OIEPYEMO IOBHHUM Jiala30HOM BHUIIAJKOBHUX
BEJIMYHH 3 iX IMOBIpHOCTAMU. AJie 00Oy10Ba aJeKBaTHOT'O PU3HUKOBIH CUTY-
arii 3aKOHy PO3MOAUTY WMOBIPHOCTEH [JIsi MEBHOI BUITAKOBOI BEITMYMHH
MOJKE CTAaHOBUTH CKJIaIHY 3aJady. A 1HOAI caMm MOOYJOBaHUM 3aKOH PO3-
MOALTY MOKe 0a3yBaTHCh Ha TIEBHHUX MPHIYIIECHHAX, SIKI TAKOXK HE MOXYTh
OyTH TOYHO BU3HAUYCHUMU;

8I0N0GIOHO 00 B8pPAXYB8AHHA UMOBIPHOCMI peanizayii KOJHCHO20 OKpe-
MO20 3HAYEHHs. 3MIHHOI MA NPOBEOeHHs 8CbO20 NPOYeCy AHANI3Y 3 YPaxy-
BAHHAM PO3NOOINY UMOGIDHOCIEU:

« WUMOBIpPHICHI METOAH,
« BUOIPKOBI METOM.

OCoONMBICTIO IIBOTO MIAXOAY € T€, IO I KOXHOi CTOXaCTHYHOT
BEJIMYMHU BUKOPHUCTOBYIOTh HE OKpeMe 3HAYEHHS 3aJIe’KHOI 3MIHHOI, a PO3-
MOML 11 IMOBIpHOCTEH.

fIMOBipHiCHi METOAM TPUITYCKAIOTh, IO MOOYyJ0Ba MOEHI OIIHKH
1 pO3paxyHKH 3a HEIO 3/1MCHIOI0THCS BIAIOBITHO J0 TeOpii HMOBIpHOCTI, a y
BHIMAJIKy BUOIPKOBHUX METOJIB BCE II€ POBOIUTHLCS MUISIXOM PO3pPaxyHKIB 3a
BuOipkaMu. [l bOTO BUKOPUCTOBYIOTHCS CTATHCTUYHI METOIU MOJIEIIO-
BaHHS MPUMHATTSA PillIEHb;

3Q71eHCHO  8I0 CNOCODI8 3HAXOONCEHHSI pPe3YIbmyIoUuUxX MNOKAZHUKIE
3a N0OYO0BAHOIO MOOENII0 PO3PIZHAIOMD:

o aHAIITUYIHUN METOL;
o IMITAIIHUI METO.

AHaMTHYHAN TAXIT OTPUMAHHS Pe3yJbTaTiB 3IIHCHIOEThCS HA OCHOBI
3HAYCHb CK30rCHHHX 3MiHHHX. MOro mepeBaraMm € IIBHIKICTh 3HAXO-
JOKEHHSI PIIICHHS, HEJIOMIKaMU — HEOOXITHICTh aianTallii oCTaBIeHoi 3a1adi
JI0 MaTEeMAaTHYHOTO arapary, [0 € B HAsABHOCTI, aHAMITHYHHUX 310HOCTEH
YIpaBIIiHIIB Ta BITHOCHA HEBEJHMKA HOT0 "TPO30pIiCTh" st KOPUCTYBAYIB.

ImiTamiiiauii  miaxig OasyeTbcs HAa TOKPOKOBOMY  3HAaXOJKEHHI
3HAYEHHS 3aJIe)KHOI 3MIHHOI 3aBJSKU MPOBEACHHIO 0araTOKpaTHUX JIOCIiiB
3 Mozemtio. OCHOBHOIO TEpeBarol0 IbOTO METOAY € "Mpo30picTh" ycCix
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PO3paxyHKiB, IPOCTOTA CIIPUUHSITTS Ta OLIHKHU pe3yibTariB. Jlo HEMOMIKiIB
noTpiOHO BiTHECTH CYTTEBI BHUTPATH HA PO3PAXYHKU 3 BEIHKHM OOCATOM
BUX1AHOI 1H(OpMaIlii, HASBHICTH BiJIMOBIAHOTO MPOTPAMHOTO 3a0€3MEeYCHHSI,
a TaKO>XK BUMOTH 10 KBaJTi(iKaIlii yrpaBIiHIIiB.

B 0CHOBY BUKOPHCTaHHS IIbOT'O METOAY MOKIAJACHO MPUIYIIEHHS, 10
JUTSL aHATI3y PU3UKY PUHKOBOI IIHM MOKHA BUKOPHUCTOBYBATH HOPMATbHHIMA
3aKOH PO3MOALTYy WMOBIpHOCTEH. Jls mbOro € BCi MiACTaBH: PUHKOBA IiHA
3a CBOEIO MPUPOOI0 € BHUITAJKOBOIO BEIMYMHOIO, 1[0 B YMOBaX KOH IOHK-
TypH PUHKY BHACJIJOK YTOIU KYIIBJII-MPOJAAKY OTPUMAE TUTBKU OJHE MOXK-
JUBE 3HAYCHHS, IIHA peaiizaiii mpOoAyKIll Mae HalOUIBII CTOJiBaHE 3HA-
YeHHs, SIKe Hamepea TOYHO HEBIZOME 1 3aJIeKHUTh Bl 0ararbOx BUMAJIKOBUX
OPUYMH, [0 3a37aJIeTib HE MOXYThb OyTH BCli BpaxoBaHI y4YaCHMKaMHU
YIOJI; cepea YucenbHUX (DaKTOpiB, IO BIUIMBAIOTh HAa BU3HAYCHHS I[IHH,
HEMOXJIMBO BU3HAYHTH, SIKUH (akTOp BIUIMBaE HalO1IbIIE.

Amnani3 pu3uky (AP) — e oMH 3 HaMBaXKJIMBIIIMX €TAIB YIIPABIIHHS
PHU3UKOM, METa SKOTO MOJISTae B OTPUMaHHI HEOOXiqHOI iHpopmaii moa0
CTPYKTYpPHU Ta BJIACTUBOCTEH 00’€KTa PU3WKY Ta BHUSBICHHS W OIIHIOBAHHS
OCHOBHHUX BUJIIB PU3HKIB, IO BIUTMBAIOTh HAa IIei 00’ €KT. PU3nK morinpHime
Ta BWTIJHINIE 3aBYaCHO BUSBUTH M TOMEPEIUTH, HIXK TOTIM BIUTMBATH Ha
fioro Hacmigku. AP nmae 3Mory oTpumaTH JIOCTOBiIpHY iH(popmariio s
MPUAHATTS PIMIEHh CTOCOBHO JOUUIBHOCTI y4acTl y MEBHIA €KOHOMIYHIM
JiSTBHOCTI (MIPOEKTI), 0OpoOUTH 110 1H(OpPMALIiI0 BiANOBIAHUMHU IHCTPY-
MEHTaMH Ta OOTPYHTYBaTH BHOIp 3aXOiB 3aXHUCTY BiJl MOXJIMBUX 30UTKIB.
Horo peanizanis mepexbayae BUKOPHCTAHHS 3a3falieTiib OOpaHHX IIPO-
Heayp BUSABICHHS (DAKTOpIB PHU3WKIB 1 OIIHKHM IX 3HAYYMIOCTI Ta HMOBIp-
HOCTI TOTO, IO BiAOYAyThCS TMeBHI HeOakaHi mMofii, abo He BiAOymyTbCs
neBHi Oa)kaHi MOAIT 1 HETaTUBHO BIUIMHYTh Ha JOCSTHEHHS ITUICH.

AHaui3 pU3MKIB BHUCTYIAE IMEPEIYMOBOIO MPUHHSATTS PIMIEHb OO0
BHOOPY HampsiMiB X 0OpOOICHHS 1 TPUBEIACHHS X BEJIUYHHH 10 TIPHIHHSAT-
HOTrO piBHA. BiH BHKOPHCTOBYETHCS MiJ Yac BHUPIIIEHHS TaKUX YHpPaBIiH-
CHKHX 3aBJIaHb:

o TMIPUIMHATTS CTPATEr1YHUX, IHHOBAIIMHUX, IHBECTULIIHHUX PIlIICHb;

« cTabimizaris mopTdens aKkTUBIB KOMMAaHIT Micisl 3MIMCHEHHS YTO/I, 110
BITMBAIOThH Ha CTYIiHb PU3HKY;

o OJICpKaHHS KPEAUTIB Ta 3aTy9YCHHs 1HBECTHUIIINH;

« MIPOTHO3yBaHHS KOH IOHKTYPH PUHKY;

o MapKETUHTOBI JOCIIKEHHSI PUHKY (IIPOTHO3 MOIHUTY, aHaJi3 KOHKY-
pEHIIi1, MOBEAIHKY CIIOKUBAYiB 200 MOCTAa4aIbHUKIB);

« TIONTYK KOMITPOMICY B KOH(MJTIKTHIN CUTYyaIIii;

o YOPaBJIiHHA IHBECTULIHHUM MOpTQeseM (TpacToBl KOMMIaHii);

o TSUTBHICTH Y cpepi ayauTy, KOHCAITHHTY TOIIIO.

AP € saapoMm cucTeMu pU3HMK-MEHEKMEHTY, BIH Ja€ 3MOry Kpaile
3pO3YyMITH HEOE3MEKH, 3 IKUMH MOXKE 3ITKHYTHCh KOMIIaHisl B IIPOLIEC] CBOET
JISITBHOCTI, Tiepen0adeHHsl SKUX JOTOMOXKE€ YHUKHYTH B MalOyTHBOMY
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npobyeM, M0 MOXYTh BHUHHKHYTH, @ MOXYTh 1 HE BHHUKHYTH. [HOMI
MIMPUEMITT HAAMIPHO ONTHUMICTHYHO CTaBIATHCS 10 MAHMOYTHIX PHU3UKIB
1He OaxarTh BUTpAavaTH dYac, 3YCWUIS 1 KOIITH Ha IX mepeadadeHHs,
OIIIHKY 1 TIOM SIKITICHHSI. fIMOBipHiCHHfI MIOXiT HaIgae MOYKIIMBICTH 3 MiHI-
MajJbHUMH 3YCHJUIIMH 3pPO3yMITH, HACKUIbKH WMOBIPHUM € OTpUMaHHS
Oa)xaHOTO pe3yJbTary, abo KU pe3yNbTaT MOKHA OTPUMATH 13 0a)KaHOIO
HMOBIpPHICTIO 1 BU3HAYHUTHU IS ce0e iX MPUIHATHICTb.

PoGota ananituka mozo nposeaeHas AP nepenbayae:

o BU3HAUCHHS BHYTPIIIHIX 1 30BHIIIHIX (DaKTOPIB, sIKi BIUIMBAIOTH (3011b-
IIyIOTh 200 3MEHIITYIOTh) Ha CTYIIiHb PU3HKY;

« aHaJII3 BUSABICHUX (DakTOpiB (Y HAWIIPOCTIIIOMY BHIJIAI BH3HAUCHHS
TSDKKOCTI HACIIIKIB 1 MIMOBIPHOCTI peaizallii pu3suKoBOi 1o1ii);

« OLIIHIOBAHHS PU3HKY;

o+ BCTAHOBJICHHS JIOIIYCTUMOTO CTYIEHSI PU3UKY (3 ypaXyBaHHSAM PU3HK-
amneTHUTy, TOJIEPAHTHOCTI 10 PU3HKY, a 1HOJII JTIMITIB PU3HKY);

o aHAJI3 OKPEMHUX OMepaliil MO0 OOpPaHOTrOo CTYIEHS PU3HKY (SKICTh
BIUTMBY a00 MOKJIMBICTH BIUIMBY Ha PU3HK);

« po3poOKa (0OTrpyHTYBaHHSI) 3aXO/IB MO0 3HIKEHHS CTYTICHS PU3HKY
710 TOMTYCTHMOTO PiBHSI.

Pusuk po3rismaerbcs K HEBU3HAUCHICTh, Ky MOXKHA KUIbKICHO
BuMipsTu. Lle o3Hauae, mo ocoba, sika MpuiiMae pilIeHHs, 3HAE€ MOXIIUBI
CTaHU 1 IX KUMOBIPHOCTI, IO AA€ 3MOTY MPEJCTABUTH (3MOJICITIOBATH) KOXKHY
aNnbTepHATUBY y BUIJISAL JI€AKOi BMIIAJKOBOI BEJIWYMHHU 3 BIJOMHUM PO3-
noaitoM. Toxl 3aBaaHHs BHOOPY ONTUMAJIBHOI allbTEPHATUBU 3BOJUTHCS J10
MOPIBHSIHHST 1IMX BUMAJAKOBHX BEJIMYMH. SIKIIO PO3yMITH MMOBIPHOCTI
peaunizalii meBHUX MOJil, TO MOXKHa iX mepenadayaTH i BHU3HAYaTH PiBEHb
HeOe3MeKU PU [[LOMY.

Po3srnsiHeMo BHUKOpHUCTaHHS MMOBipHicHOTO Tiaxoxy a0 OP Ha mpuk-
Jaji OIIHKM PU3UKY BCTAHOBJICHHS LIIHM Ha MPOJAYKT Ha PUHKY. Bupimry-
I0YM TIUTAaHHS TPO JOIUIBHICTh CBOET POOOTH HA IEBHOMY PHHKY, KOMITaHis
BUKOPUCTOBYE 1H(OPMAIlI€I0 aHATITHKIB. AHATITUYHE TOCTIKCHHS PHHKY
MOKa3ajo:

o TIOTEHIIIHA pIYHA MICTKICTh PUHKY CTAaHOBHUTH | MJIH OJI. IPOIYKIITii;

« HA PUHKY TPAIOIOTH I TPU KOMIAHII aHAJIOTIYHOTO MpOodiIio, SKi
KOHTpPOTI0I0TH 80 % HOro MOTEHLIWHOI MICTKOCTI;

o [liHA peai3aiii’ OJUHHIN MPOIYKIlii HA el MOMEHT Ha PUHKY CTa-
HOBUTH 75 I'PH;

« KOMIaHIsI MOXE 3aHHATH YacTKy I[bOI'O PHHKY 3aBISKHU 3HIKCHHIO
1iHU peanizauii npoaykiii Ha 10 %;

« MOXJIMBHH CTYIIHB PU3HKY TiJI 9ac poOOTH Ha IIbOMY PHHKY Xapak-
TEPHU3Y€ETHCS BUHUKHCHHSIM TaKWUX CUTYaIlil: BIIXWICHHS pEalbHOI IIHA BiJT
OYIKyBaHO1 MOK€ CTaHOBUTHU: a00 + 5 %; abo — 10 %;

« 32 YMOB Opaky KOHKPETHOi iH(opMalii mepia Ta Apyra CHTyalii
MOXYTh BUHUKHYTH 3 OJJHAKOBOIO HMOBIPHICTIO, SIKa TAKOXK JOPIBHIOBAaTUME
WMOBIPHOCTI BHHUKHEHHS TaKoi CHUTyallii, 3a sKoi HpOAYKIis peani3o-
BYBaTHUMETHCS 32 3aIUIAHOBAHOIO IIHOIO.
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HeoOxigHO BU3HAYWTU CTYIIHb PU3UKY BCTAHOBJICHHS I[iHM Ta HOro
BIUTMB Ha Pe3yJIbTaTH AISTIbHOCTI KOMIAaHIi 3 ypaxXyBaHHAM PU3HKY. Takox
BUHUKA€ HEOOXITHICTh OIIIHUTH PU3HUK KOMIIAHIl HAa ILOMY PHUHKY, 3 OTJISAY
Ha Te, 0 KOMIIaHig MparHe OTpuMaTH A0XiJ 14 MIIH TpH, SIKUil BU3HaYae
CBOIM IIIJTbOBUM MTOKa3HUKOM.

Bupimyroun muTaHHS MIOAO0 BHU3HAYEHHS LUTBOBOI ayauToOpii mpu
poOOTI Ha PUHKY, KOMIAaHisl BH3HA4Ya€ OOCAT MPOJAX 3 ypaxyBaHHSIM ii
YaCTKU Ha PUHKY 1 3arajbHOT MOTEHLIHHOI MICTKOCTI pUHKY:

1 mutn ox. ipoa. - (1 —0.8) =200 000 ox. mpo.
HactymauM KpoKOM BHW3HAUYaeThCs IIiHA peajizarlii OJWHMII TIPO-

IyKITii, 3 KO0 KOMIIaHisi MOKe BUWUTH Ha PUHOK 1 3a0e3neuntu cobi 20 %
HOTO MOTEHITIHHOT MICTKOCTI BIITMIOBITHO 70 1H(OpMaIlii aHAITUKIB:

75 - 0.9 =67.5 rpH.

MoJIMBe 3MEHIICHHS IIHU il 4Yac poOOTH HAa ILOMY PHHKY MOXE
MaTH HACJIJIKOM OJIHY 3 IBOX CHTYaIliH: I[iHa Moxe a0o 3pocTH Ha 5 %, abo
3MeHIIUTHCEH Ha 10 %; BiAMOBIAHI 3HAYEHHS I[IHH CTAHOBJIATE:

67.5 - 1.05="70.875 rpH;
67.5-0.9=60.75 rp=.

Y maba. 1 HaBeGHO NPUKIIAJ] 3aKOHY PO3IMOALTY HMOBIPHOCTEH IiHU
Ha OJIMHUIIO MPOXYKIii, IKy IJIaHy€ThCS BUBECTH Ha PHHOK 3 ypaxyBaHHIM
00CTaBHH, SIKI IPOTHO3YIOTHCS AaHATITUKAMHU.

Tabauys 1
3akoH po3noaisiy iiMoBipHOCTEl HIHA OMMHUI MPOIYKILIT
uL[iHa, TpH 67.5 70.875 60.75
VmoBipHicTB 0.33 0.33 0.33

Hocepeno: modynoBaHO aBTOPaMH.

Maroun iHpopMaIlit0 MPO 3aKOH PO3MOALTY WMOBIpHOCTEH LiHU
OJIMHUIII MPOIYKIlii, MOXXHA OIIIHUTA OCHOBHI MOKA3HWKH PHU3HKY, a CaMe:
MaTeMaTH4YHE CIIOAiIBaHHS, CEPEeIHOKBAAPATUIHE BIAXUICHHS 1 KOe]IIlieHT
Bapiaiii, 3 ypaxyBaHHAM TOTO, III0 WMOBIPHOCTI I BCIX TPHOX CHTYamii
(iHa BU3HAYHUTHCS 3allJIAaHOBAHOIO, 3pocTe Ha 5 %, 3MeHmuThes Ha 10 %)
MOKa3aHi B mao.. 2.

Tabruys 2

OCHOBHI NOKA3HMKM OUiHKU PU3MKY BCTAHOBJIEHHS HiHU OMHULII MPOAY KT

IMToxazHuk 3HaueHHA
MaremaTH4HEe CIIOJIIBaHHS, TPH 66.375
CepeaHbOKBAJIpaTUYHE BiIXUIICHHS, I'PH 5.16
KoediuienT Bapiarii, % 7.77

Hocepeno: po3paxoBaHO aBTOPAMHU.
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Tenep BU3HAYUMO CIOMAIBaHMM JOX1J, KU OTpUMae KOMIaHis Mpu
poOOTI Ha ILOMY PHHKY, BUKOPHUCTOBYIOUM 3HAYEHHS CIIOAIBAHOI I[iHU
1 MOXKJIMBHI 0OCAT peastizaliii mpoIyKIii:

66.375 - 200 000 = 13 275 000 rpH.

Kowmnanis ns cebe BU3HAUYa€e 32 HEOOXITHE 32 TAKUX YMOB JIOCSTTH
noxin 14 MutH TpH, aje BiJNOBIAHO 0 PO3paxyHKIB ii CIIOMIBAaHUM JOXIiJ
MeHIie 1iel BemuumHU. [IpoTe 1e He o3Havae, mo A0Xia 14 MIIH TpH He
MOKHA OTPHMATH, TUTAHHSI B TOMY, 3 SKOIO MMOBIPHICTIO BiH MOXe OyTH
nocsaTHyTH. Ha puHKY, MICTKICTh SIKOTO ISl HAIIOi KOMITaHii CTAaHOBUTh
200 000 ox. mpoaykiii, MmoxkHa oTpumatu noxia 14 000 000 rpH, skmo ii
MIPOJaBATH 32 TAKOIO LIHOIO:

14 000 000 : 200 000 = 70 rpH.

BiamoBiqHO BWHWKAa€ TUTAHHS, SKHM € PU3WK TOTO, IO IIiHA, sIKa
MOB’si3aHa 3 pU3MKOM, OyJe mpuHaiimMHI He MeHmie 3a 70 rpH. [{ns uporo
CKOPUCTAEMOCH MOXKIIMBOCTAMH EXxcel 11010 mo0ya0BH 1HTErpaabHOT (PyHK-
i po3moIiTy KMOBIPHOCTI, SIKa JACTh 3MOTY BU3HAYUTH UMOBIPHICTH TOTO,
no 1miHa Oynme MeHmoro 3a 70 rpH 3a OAMHUINO MpoaykKiii. s 1mporo
poOMMO Ba)KITMBE MPUITYIICHHS, IO [[IHA MAa€ HOPMAJIbHUHN 3aKOH PO3MOALTY
HMOBIPHOCTI.

Ha puc. 1 nmokazaHo iHTerpajbHy (YHKIIIO PO3NOALTY HMOBIpHOCTEH
I[iHU, SIKa MOKa3y€e WMOBIPHICTH TOTO, IO IiHA OyJe MEHIIE, HiXK MEeBHUU
piBEHBD.

1.2

PIMOBipHiCTb TOrO, 110
uina Oyne meHie 3a 70 rpH,
cranoButh 0.75. BiamnosigHo,

0,8 HMOBIpHICTB TOTO, 1[0 LiHA /
Oyze Ounbe 3a 70 TpH,

A
[_1
LE) 0,6 craHoBuTh 1 - 0.75=10.25
=y
m
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=
W=
02
0 e L L L 2
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-0,2 i
Lina, rpa

Puc. 1. InTerpaibna ¢pyHkuia po3nogiay iiMoBipHOCTI HiHK
Jlocepeno: moOynoBaHO aBTOPaMH.

TakuM 9YMHOM, WMOBIPHICTH TOTO, IO I[iHA OJWHUII MPOIYKIIi Oy/e
Bumioio 3a 70 rpH, cranoButh 0.25. Lle CBIUUTH MPO BUCOKHNA PH3UHK, 1,
BIJINIOBITHO, KOMMaHii MOTPiOHO TMEPEerJIIHyTH CBif PU3HMK-allETHT MO0
BCTaHOBJICHHS ILIbOBOTO 3HAYECHHS JIOXO.Y.
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OnHak 30BHILIHE CepefoBUILE HE € He3MIHHUM. [1OCTIHHO 3MiHIOEThCS
KOH IOHKTYypa PHHKY, OCOOJIMBO II€ MOXKE CTOCYBATHUCh 3arOCTPEHHS KOH-
KypeHuii. Tak, aHamITUKK MiJ 9ac JOCTIKEHHS KOHKYPEHTHOTO CEpeso-
BUII[Aa OTPUMAJIM 1H(QOPMAILIII0 PO MOXKIIUBICTH MOSIBU B HACTYITHOMY POLI
Ha I[bOMY PHUHKY HOBOI'O KOHKypeHTa. MOro mosiBa 3MiHHTB CTPYKTYpY
puHKY. JlochimKeHHs ToKa3aid, O CTPYKTypa PHHKY MOXKe OyTH TaKoIo:

« TPM KOMIIaHii aHANOTi4HOTO Mpodinio Ternep OyAyTh KOHTPOIIOBATH
70 % WOro MOTEHIIIHHOI MICTKOCTI;

« HOBUI KOHKYPEHT MOXe 3aiiHATH B nepiiomy poii 20 % puHKYy;

« JUTSI HAITIO1 KOMTIaH11 3aaumuThes pemra — 10 % puHKy.

[Toka3zuuku poOOTH KOMMaHii Ha PUHKY MOXYTh 3MIHUTHUCS TETEp
TaKUM YUHOM:

« TIOTCHITIfHA MICTKICTh PHHKY HE 3MIHUTHCS;

« KOMIIaHis 3aiiMe 9acTKy [[LOTO PUHKY 3aBJISIKH 3HI)KCHHIO MPOTHO3HOT
IIHU pearizauii npoaykuii Ha 12 %;

o CTyMiHb PU3UKY IiJl 4ac POOOTH HA LLOMY PUHKY XapaKTE€PH3YETHCS
BUHHKHEHHSM TaKUX CUTyaIliid: BIAXWJIEHHS peajbHOI I[IHU BiJ OYiIKyBaHOI
cTaHOBUTHME a00 + 5 %; abo — 10 %;

« IMOBIPHOCTI BHUHMKHEHHSI CHUTyaIlli MPOTHO3YIOThCSA Taki: HMOBIp-
HICTb, 32 SKOI MPOIYKIls peasi3oByBaTUMETHCS 3a 3aIJITAHOBAHOIO IIHOIO,
cranoBuTh 0.4; WMOBIPHICTH, 3a KOO IIiHA 3pocte Ha 5 %, — 0.25; #imMo-
BIPHICTb, 32 KOO IliHa 3MeHIHThes Ha 10 %, — 0.35.

Bunukae HeoOXiqHICTh YTOYHUTH OIIHKY PU3UKY BCTAHOBJICHHS I[IHU
Ha IIbOMY PUHKY, aJleé 3 ypaxyBaHHSIM HOBUX oOcTaBwH. Kommauis Temep
MparHe OTpUMAaTH JOXiA yABIYl MEHIIUH — 7 MIIH TpH, TOOTO 0OCAT mpo-
TyKIii, KA KOMITaHisi MOXe MPOJIaTH Ha IbOMY PUHKY, CTAHOBHTD:

1 i on. ipoa. - 0.1 =100 000 ox. npog.

Lina peamizamii oAMHUII MPOAYKIIi, IO TIOB’s3aHa 3 PU3HUKOM, MOXE
OyTH Tako:

nporHo3na mina 75 (1 —0.12) = 66 rpH 3 imoBipHicTio 0.4;
1iHa 30itbmena Ha 5 % — 66-1.05 = 69.3 rpH 3 iMmoBipHicTIO 0.25;
1iHa 3MeHuieHa Ha 10 % — 66-0.9 = 59.4 rpH 3 imoBipHicTio 0.35.

Y maba. 3, 4 BinoOpaKeHO HOBHM 3aKOH PO3MOJUTY IiHH OJUHMII
MPOMYKINI Ta MOKA3HUKHU JUISl OIIHKM PHU3WKY BCTAHOBJICHHS BiAMOBITHOL
I[iHU y TaKUX YMOBaX.

Tabnuys 3
3akoH po3noaity iiMoBipHOCTel HiHU OAMHMLI TPOXYKILIT
32 YMOB NOSIBM HOBOI'0 KOHKYPEHTa
Lina, rpH 66 69.3 59.4
VmoBipHicTE 0.4 0.25 0.35

Hoicepeno: po3paxoBaHO aBTOPAMH.
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Tabnuys 4

OcCHOBHI MOKA3HUKH OWIHKY PU3UKY BCTAHOBJIEHHS HiHU OAMHUII POy KILil
3a YMOB NOSIBU HOBOI'0 KOHKYpPEHTAa

IToxaznuk 3HauyeHHs
MaremaTidHe CIIOiBaHHS, TPH 64.515
CepenHbOKBaIpaTUIHE BiAXIICHHS, TPH 3.97
KoediuienT Bapiarii, % 6.15

lloicepeno: po3paxoBaHO aBTOPAMH.

Busnaunmo cnofiBaHuid OXijA, KM OTPUMAa€e KOMITaHis MpH poOOTi

Ha [IbOMY PUHKY 3 YpaxyBaHHSM TOTO, IO OOCST peaiizailii 11 mpomayKIli
terniep ctaHoBuTuMe 100 000 of. mpoayKITii:

64.515 - 100 000 = 6 451 500 rp=.

I B mpoMy BHITagKy KOMIaHIS HE JOCSATa€ HEOOXITHOTO 3HAYCHHS
noxony Bin peamizamii mpoaykuii. [loxig 7 MJIH rpH Ha PUHKY, MICTKICTh
SIKOTO i Hamioi kommadii ctaHoBuTh 100 000 ox. mpomykiii, MOXHa
OTPUMATH, SKIIIO MPOJIaBATH MPOAYKIIIIO 32 TAKOIO IIHOIO:

7 000 000 : 100 000 = 70 rpH.

BuxopucrtoBytoun iHTerpanbHy (YHKIIIO PpO3MOMAITY WMOBIPHOCTI
I[iH{, 3HOB BH3HAYMMO HMOBIPHICTH TOTO, IO IIiHa Oyme Oimbiie 3a 70 rpH
3a oauHULIIO (puc. 2).

1,2000000E+00

MmoBipHicTb TOrO, 110
uina Oynae meHow 3a 70 rpH,
cranosuTh 0.91. BignosigHo,
HMOBIpHICTB TOTO, 1[0 LIiHA
Oyze Ginbmoro 3a 70 rpH,
6,0000000E-01 cTanoBuTh 1 -0.91=10.09

1,0000000E+00

8.,0000000E-01

4,0000000E-01

IIMOBipHICT

2,0000000E-01

0,0000000E+00 @& L L 4 L 4
0 20 40 60 80 100 120

-2,0000000E-01 -
Iixa, rpu

Puc. 2. InTerpanbHa QpyHKIist po3noaiiay iMOBipHOCTI miHU
3a yMOB NOSIBH HOBOT'0 KOHKYPEHTA

Hocepeno: mobynoBaHO aBTOPaMHU.

Tenep HMOBipHICTB TOTO, IO IiHa Oyae BumIo 3a 70 TpH 3a omu-
HUII0 MPOAyKIii, cTaHoBUTH 0.09, 1m0 CBIAYMTH TPO i€ OLIBIIUNA PU3UK
1 HCOOX1THICTh YTOYHEHHS IITIhOBOTO TIOKa3HWUKA MiSUTBHOCTI KOMIIAHif,
KU 1 6€3 TOro 3MEHILICHUH YIBIYi.
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[Ipote momanmpimii 36ip iH(opMalii HalaB MOXKIUBICTE BU3HAYUTU
HMOBIpHICTh BMXOQy HOBOTO KOHKypeHTa Ha puHOK sk (.2, BiAMOBiIHO,
HMOBIpHICTH TOTO, IIJ0 KOHKYPEHT Y LIbOMY poLli He Buiize Ha 1iei puHok — 0.8.

Taxum ymHOM, MOTPiIOHO MOOYAYBAaTH HOBUN 3aKOH PO3MOJLTY MMO-
BIPHOCTI ILIIHM OJMHUII MPOAYKINI 3 ypaxyBaHHSIM WMOBIPHOCTI BUXOJY Ha
PUHOK HOBOTO KOHKYpeHTa (mab.i. ).

Tabruys 5

BuzHayeHHs1 3aK0HY pO3MOAiLY HMOBIPHOCTI HiHM OQUHULI NPOAYKUIl
3 ypaxyBaHHsIM i{MOBIpHOCTi BUX0ly HA PUHOK HOBOI'0 KOHKYPEHTA

HoBuiil koHKypeHT He Buiije Ha 1ei HoBuit koHKypeHT
N — puHOK (HMOBipHicTS miei moxii 0.8; obcsr | Buiine Ha neil puHOK (IMOBIpHICTH mi€l
peaizarii npoayKuii miIpHEMCTBOM nofii 0.2; obesr peamizanii npomxyxmii
200 000 ox.) mianpuemcteom 100 000 og.)

Ilina, rpH 67.5 70.875 60.75 66 69.3 59.4
VimoBipHicTs 0.33 0.33 0.33 0.4 0.25 0.35
VmMoBipHicTS,
CKOpHTOBaHa
Ha HIMOBIpHOCTI
TOrO, 110 HOBUH | 0.33-0.8=0.264 0.33-0.8=0.264/0.33-0.8=0.264| 0.4-0.2=0.08 | 0.25-0.2=0.05 | 0.35-0.2=0.07
KOHKYPEHT
Ha PHHOK HE
BUlizE /BUiine
Aoxiz, 13 500 14 175 12 150 6 600 6 930 5 940
THC. TPH

Hocepeno: po3paxoBaHO aBTOPAMH.

Ockinbku 00CSr peanizoBaHOi NMPOAYKIIi Ha PUHKY 3a YMOB Bij-
CyTHOCT1 HOBOTO KOHKypeHTa ctaHoBUTh 200 000 on. mpoaykiiii, a 3a yMOB
fioro Buxomy — 100 000, MOIIBHO OIIHIOBATH PU3UK OTPUMAHHS JTOXOIY

(maba. 6).
Tabauys 6
OCHOBHI IOKa3HUKH PU3UKY J0XO1Y
IToka3zuuk 3HaueHHs
MaremaTiyHe CIoiBaHHs, IpH 11 804 100
CepeTHbOKBAIPATUYHE BIIXUICHHS, TPH 2 834 863.48
KoedirrienT Bapiartii, % 24.02

Horcepeno: po3paxoBaHO aBTOPAMH.

AJBTEPHATUBHOIO MOXKJIMBICTIO OTPUMAaHHS CIOJIBAaHOTO JOXOAY €
nmoOyIoBa JiepeBa pillleHb MO0 OTPUMAaHHS JTOXOMy Bia peaizaliii mpo-
IOyKIii Ha pUHKY 3 ypaxyBaHHAM yCiX 0OCTaBUH poOOTH PHHKY, SIKI BHSB-
JieH1 aHamiTuKaMu (puc. 3).
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CnopiBaHuii Hoxin

noxin
67.5 - 200 000 =13 500 000

0.33

13 275 000

HoBuii KOHKypeHT
HE BUIJI€ HA PUHOK

70.875 - 200 000 = 14 175 000

11 910 300 60.75 - 200 000 = 12 150 000

1

. 66 - 100 000 = 6 600 000
HogBuii KOHKypeHT

BUI{JIe HA PUHOK

6 451 500

69.3 - 100 000 = 6 930 000

59.4 - 100 000 = 5 940 000

Puc. 3. /lepeBo pilieHb 0TPUMAHHA J0X0AY BiJ peanizamii mpoxykuii

Hocepeno: nodynoBaHO aBTOPAMH.

JInst OLIHKK PU3HMKY OTPUMAHHS PI3HUX CYM JIOXOJIB MOYKHa IMOOY-
IyBaTH IHTErpanbHy (PyHKIIO po3moainy MMoBipHOCTEH noxony (puc. 4).
Pe3ynprar po3paxyHKiB MoKa3ye, IO WMOBIPHICTH TOTO, IO AOXim Oyje
Oinbmie 3a 14 mutH rpH, ctaHoButh (.22, a TOrO, 10 A0Xia Oyne Oinbiie 3a
7 muiH TpH — 0.95. OTXXe, KOMIIaHisI MOXE€ YTOYHUTH CBIA PU3HUK-AMETHT 1
BU3HAUUTH BEIIMYUHY PU3UKY, HA KU MOYKE MMOTOJAUTHUCH.

12

0.8
0,7

06

04

Hmosipuicts

13290703

0 e - -

0 5000000 10000000 15000000 20000000

02
Joxia eix peatizamii DpoIyEmil

Puc. 4. InterpanbHa pyHkuis po3noainay iiMmoBipHoCTi 10X01y

Jloicepeno: moOyIOBaHO aBTOPAMHU.
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Kommaniss BcTaHOBMIIA CBIfl PU3UK-AaNlETUT y BUIJISAL JOMYCTHMOTO
CTYTEHS PHU3UKY 3 TOYKHU 30pYy HMOBIPHOCTI OTPHMAaHHS OXOAY Ha PiBHI
0.7. Tomi 3 ypaxyBaHHSIM YCiX OOCTaBMH BEJICHHs Oi3Hecy i WMOBIPHOCTI
MOSIBM HAa pUHKY HOBOTO KOHKYpEHTa Ha piBHi (.2 MOXHA TIPOTHO3YBAaTH, 110
3 ¥#moBipricTio 0.7 Oyne OTpMMaHO MaKCHMAaJIBHUH JOXiH Ha piBHI
13 290 703 rpH (puc. 4).

TakuM YMHOM, KOMIIaHisS MOXE BH3HAUUTU A cede TOMyCTUMUMN
piBEHb PU3MKY Yy BHIJISAI HMOBIpHOCTI peamizamii OakaHoi mofii 1 BCTa-
HOBHTH Pe3yJIbTaT, IKUH MOXKHA OTPUMATH 13 0a)KaHOI0 MMOBIPHICTIO.

BucHoBku. Y mporeci NpUHHATTA YNPaBIIHCBKUAX pIlIEHb YacTo
JIOBOJIMTHCSI aHAJII3yBaTH 1 MPOTHO3YBATH TMOKAa3HUKH, SIKI € BUIAIKOBHUMH
BEJIMYMHAMU, a OTXKE, MOB’sA3aH1 3 PU3MKOM 1 HEBU3HAYCHICTIO. BakinBoO
YACTUHOIO aHaNi3y € BU3HAYEHHS TOTO, SIKUM YMHOM MO>KHA IMOJOJIATH IO
HeBU3HaueHicTh. Came Uit 1bOro i Moxke OyTH BUKOPUCTAHUN HMOBIp-
HICHUHM TiAXiJ 10 OLIHKKA pU3MKy. BiH mae 3Mory 3 MiHIMaTbHUMHU 3yCHII-
JSIMH  3pO3yMITH HMOBIPHICTb OTPUMAaHHS OakKaHOTO pe3yJbTaTy, SKHA
OB’ I3aHUH 3 NUJLTIO PO3BUTKY MIAMPUEMCTBA, a00 SIKUW pe3yJIbTaT MOKHA
OTpUMATH 3 OKAHOI WMOBIPHICTIO 1 BUSHAYMTH VIS ceOe TX MPUIHATHICTD.

Pusuk — ne mpobnema, sika MOXe peanizyBaTHCh, a mpodiieMa — 1e
pPU3MK, SKUI BXe peamidyBaBci. Tomy mojanblie TOCTIKEHHS MiANpH-
€MCTBa Mae OyTH CHIpSMOBAaHE Ha PO3POOJIEHHS YIPaBIIHCHKUX BIUIUBIB,
SAKUMH MOYXKHA OOMEXHUTH a00 MOM’SIKIIMTH MPOTHO30BAaHUM pU3UK. Takox
IHCTPYMEHTH aHaJli3y W OIIHKKA PU3UKY MaloTh OYyTH BHUKOPUCTaHI ISt
YTOYHEHHSI IIJIbOBUX TOKA3HHKIB JISIIBHOCTI MiANPUEMCTBA, SIKI TTOKIaACH1
B OCHOBY (pOpMyBaHHS MOTO CTpaTerii pO3BUTKY.
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Makarchuk L, Fedulova 1. Probabilistic approach to measuring price risk of the enterprise.

Background. Every manager faces analyzing problem and forecasting indicators in
the process of making management decisions that are random variables, and therefore they
are associated with risk and uncertainty. Their realization is possible in the future, but today
we need to understand the risk level that can be encountered in the activity process and
prepare for it in advance.

Analysis of recent research and publications has shown that probabilistic approach
is the most commonly used tool for risk assessment and it is based on probability theory.

The aim of the article is to consider the tools of the probabilistic approach to riska
ssessment. According to this approach, risk assessment is carried out for products price that
have a normal law distribution and for which we can use an integrated probability distri-
bution function and the key indicators that underlie its structure.

Materials and methods.The methodological basis of risk analysis by the probabilistic
approach is the consideration of the initial data as expected values of some random variables
with known laws of probability distribution.

Results. The use of tools of probabilistic approach to risk assessment of product pri-
cing is considered. It is based on the assumption that a normal probability distribution law,
an integral probability distribution function, and the key indicators that underlie its construc-
tion can be used to analyze market price risk.
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Conclusion.Probabilistic approach allows with minimal effort to understand the pro-

bability of obtaining the desired result, which is related to the purpose of the enterprise, or which
result can be obtained with the desired probability and determine their acceptability.

Keywords: risk, risk analysis, risk assessment, probabilistic approach, integral pro-

bability distribution function.
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11.
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IHBECTUIIIVHA AKTMBHICTB IINNPUEMCTB:
IKEPEJIA BIIOHOBJIEHHA

Hocniooceno cymuicmv ma 0CHO8HI (hakmopu 8nausy Ha iH8eCuyitiHy aKkmugHicmy
cy6’ekmig 20CnO0APIOBAHHS, BUSHAYEHO OCHOBHI 3acobu i cmumymosanus. Pozenanymo
Hanpsamu 3any4yeHHs iH8eCmuyill 3a CeKMopamu eKoHoMiKu Yxpainu. Buokpemneno ocnomi
MPAHCHOPMAYIUHT  8EKMOPU  OEePHCABHO20  MEXAHIZMY  VINPAGIIHHA — IHEECTNUYIIHUMU
npoyecamu 8 Ykpaini.

Knwuoei cnosa: iHBeCcTHIIIIIHA aKTHBHICTh, IHBECTHIIIHI pecypcH, iHBECTHIiii-
HUH OUKJI, Oi3HEC-KIIiMaT, KOHKYPEHTHI ITepeBart.

IlocTanoBka npodaemu. CTpaTeriuie 3aBAaHHSA JOCSATHEHHS CTaHY
CTaJIOT0 €KOHOMIYHOT'O 3pOCTaHHS €KOHOMIKM YKpaiHM Ha piBHI MPOBITHUX
KpaiH CBITy MOKe HaOyTH pealbHUX KOHTYpIiB MaTepiaji3allii Juiie 3a yMOB
BiJTHOBJICHHSI 1HBECTHUIIHOI aKTUBHOCTI BCiX Cy0’€KTIB TOCTIOJaPIOBAHHS Y
K He(1HAHCOBOMY, TaK 1 ()iHAHCOBOMY CEKTOpax, IO, 32 CIIOCTEPEIKECHHIM
HAI[IOHAJTFHUX T4 1HO3€MHUX aHANITUKIB, 3HAXOJAUTHCS y MailXke 3aCTUTTIOMY
CTaHl Ta HaBITh BUSBIIAE O3HAKW 3ropTaHHs. DopMyBaHHS a/IeKBATHOI CHC-
TEMHU MOTHBAII{ i CTUMYIIOBAaHHS 1HBECTHUIIIMHOT aKTUBHOCTI, BUOIP I€BUX
IHCTPYMEHTIB y (hoKycaX BIUIMBY MOTpeOye, HE3Ba)KalOUM Ha OYEBHUIHUUN
MparMaTh3M MPOOJIEMaTHKH, KOHCOJIIIOBAHUX 3yCHJIb TEOPETHKIB, TIPAKTHKIB —
YYaCHUKIB €KOHOMIYHHX IPOIIECIB Ha BCIX PIBHSIX TOCIIONAPIOBAHHS Ta YIIPaB-
JTIHHA HUMH, a TaKOX aHaJITHKIB, 3aKOHOTBOPIIB 1 JAaHKH IyOJIIYHOTO
yIpaBITiHHS.

[Tpsima 3a11ikaBIEHICTh MANPUEMHUIIBKOTO CEPEIOBUINA OHOBIIOBATH,
PO3IINPSATH HAa HOBIM TEXHOJIOTIYHIA OCHOBI BUPOOHHYY 0a3y 3a KpUTEPisIMU
e(EeKTUBHOCTI Ta KOHKYPEHTOCIIPOMOKHOCTI TIPOYKIIii € OpraHiyHUM TIpa-
THEHHSIM JIep’KaBU 3MIIHIOBATH MMyOIivHI (piHAHCH, TTOTCHIIad BUKOHAHHSI
coliaTbHUX 3000B’sA3aHb, MiIBUIILYBaTH 00OPOHO3ATHICTh Ta BHCOKY CTaTyC-
HICTh Y T€ONOJITUYHOMY MPOCTOPi. ANbTEPHATUBH IHBECTHLIHHOMY LUIAXY
BUPIIICHHS [IUX 3aBJaHb 32 IHHOBALlIHHIUM BEKTOPOM HEMAe€, IO JOBOMASATH
HE JIMIIE KJIACUYHI Teopii IHBECTHIIIH, sIKi Y CBOEMY T€HE3UCi PO3BUHYJIHCH
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710 BKJIIOUEHHS B UITKY (pIHAHCOBO-€KOHOMIUHY MapajurMmy MojoeHb 1010
IHBECTHIIIITHOT aKTHBHOCTI Ta OPMYBaHHS CTUMYJIIOIOUMX IHCTPYMEHTIB Ta
KpUTEPIiB piBHS TOIMIO.

AHaJi3 ocTaHHIX Joc/igxens i myoaikauniii. Tpancdopmarris Hayko-
BUX MiAXOJIB O BU3HAUYEHHS CyTHOCTI 1HBECTHIIiH, KEpE X PecypcHOro
3a0e3neyueHHs Ta OI[IHIOBAHHS PE3yNbTaTy, MOYNHAIOYH BiJ] MEPKAHTHIIICTIB
(T. Mann, /1. FOm, XK. KonsOep, @. ['opHIHT Ta iH.) 1 y Cy4acHUX Teope-
tuyHux KOoHCTpykuisx (T. Bebnmen, P.Koys, II. [JIpykep, [x.'enOper
TOILIO) CIIUPAETHCSA HA B3aEMOJIIO B I[bOMY IPOLIECI EKOHOMIYHUX areHTIB SIK
MaKpoO-, TaK 1 MIKPOEKOHOMIYHOTO PiBHS, 1€ CHHEPTisl 3yCHJIb BUSBIISETHCS
Yy PO3BUTKY CYCIJIBCTBA 3arajioM, WOr0 €KOHOMIYHOI MOTY>KHOCTI Ta COITi-
QJIBHOT 3aXUILEHOCTI.

Y wmonorpadii A. Uepena [1] po3rissHYyTO 1HBECTHIIHHY TOJIITUKY
B YKpaiHi, HallloHaJdbHI Ta I1HO3EMHI JKepena (iHAHCYBAaHHS MPSIMHUX
1 (hiHaHCOBUX 1HBeCTHUIlIH. [IpoananizoBaHO 1HBECTUIIIMHUNA KJTIMAT, PO3TJIs-
HYTO OCOOJIMBOCTI 3aJy4CHHS IHBECTHIII B €KOHOMIKY YKpaiHH, Jep KaBHE
peryJtoBaHHS 1HBECTHUIIHHOT TisUTHHOCTI.

Ha nepskaBHOMY peryitoBaHHI IHBECTUIIHHO-THHOBAIIHHOI JISUTBHOCTI
CcyO’€KTIB TOCHOJAPIOBaHHSA YKpaiHHU, MeXaHi3MaX CTBOPCHHS CHPUSTIMBOTO
IHBECTHLIIHHOTO KJIIMATy JUIs 3aTy4CeHHS BITUM3HSHUX 1 3apyODKHHX iHBEC-
TOpIB 30cepenwn cBO1 mociimpkenHs B. @enopenko, . I'pumenko, T. Bo-
poHKoBa y nipani "lHBecTyBaHHs B YKpaiHi B ymMoBax riooamizamii” [2].

MeToauku Ta MpaKTUKU GOPMYBaHHS 1HBECTHUIIIITHO-(iHAHCOBOI CTpa-
TeTii PO3BUTKY Cy0’ €KTiB HAIiOHAJLHOTO TOCTIOAApCTBA 3HAWIUIN BimoOpa-
*KeHHs1 B MoHorpadii 3a pen. JI. CaBuyka [3].

OOTpyHTYBaHHIO MapaJIUTMH 1HBECTHIIIMHOT aKTUBHOCTI TAIPUEMCTB
B YMOBaX 3BY)KCHHS BHYTPIIIHBOTO PHHKY, Je(IiIUTy MaTepialbHuX i (hiHaH-
COBHX peCypCiB, HEIOCTaTHBOI KOHKYPEHTOCHPOMOXHOCTI BITUYM3HSHHX
MPOMHCIIOBUX IiIIPUEMCTB, YJIOCKOHAJIEHHIO MEXaHi3My akKTHUBi3amii ix
IHBECTHUIIINHOI MisITHHOCTI, 30KpeMa Ha OCHOBi CXEM IMPOEKTHOTO (hiHAHCY-
BaHHS, ()OPMYBAaHHS JIOBTUX TEXHOJOTIYHUX JIAHIIOTIB BEPTUKAJIBHO Ta
TOPU30HTAIBHO 1HTEIPOBAHUX CTPYKTYpP, BKJIIOYEHHA JI0 TJI00ATIBHUX
JAHLIOTIB CTBOPEHHS BapTOCTI mpucBsyeHa myoOuikauis H. Bproxoserpkoi,
I. Byneesa [4].

Oco06MBOCTI 3aTy4eHHs 1HO3eMHUX 1HBECTHLIIN B eKOHOMIKY YKpaiHu
po3risiHyTO y mipati P. Oropoanik [5].

[lonpu OOTpyHTOBaHICTH ONPHIIOJHEHUX Y3arajlbHEHb, CYJKCHb
CTBEPKYBAJIBHOT'O XapaKTepy, MUTAHHS CyTHOCTI Ta MPEAMETHOI HallOBHE-
HOCT1 1HBECTHUIIITHOTO TpoIlecy, JKeped Horo (iHaHCYBaHHS Ta HAIPSMIiB
aKTHUBI3allll 1HBECTULIIHOI TISUIBHOCTI MArOTh IIEBHI OCOOJIMBOCTI IS KOXK-
HOT KpaiHH, cy0’ €KTa rocroAapiOBaHHs, BOHU HE € CTATUYHUM aHATITUYHUM
BHUCHOBKOM, IMpOTe MNOTPeOyIOTh 3MIHM MEXaHi3My YIPaBIiHHSI LUMU
MpoliecaMu Ha BIAMOBITHINA METOIUYHIN 0a3i.
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MerTo10 CTaTTi € BU3HAYCHHS MEPEIyMOB MiBUIICHHS 1HBECTUIIIHHOT
aKTHUBHOCTI CyO’€KTIB T'OCHOJApIOBaHHSA YKpaiHM y 0araTOBEKTOPHOMY
cepenoBuIll (pyHKIIIOHYBaHHS Ha OCHOBI JIOCIIJIKCHHSI CTaHy, JDKEpeN Bij-
HOBJICHHS B CyYaCHHMX YMOBAaxX JWHAMIKH 1HBECTHUIIIHOTO MPOIECY Ha BCIiX
piBHAX B YKpaiHi, MO3HIIOHYBaHHS 32 OCHOBHUMH 1HIWKAaTOPaMH CBITOBOTO
OI[IHOYHOT'O TPOCTOPY ¥ aHai3y JepKaBHUX IHIIIATUB IIOJ0 3MIHHU Iapa-
JTUTMH MEXaHi3My BIUTMBY Ha OpMyBaHHS HOBOI (pa3u iIHBECTHULIIHOTO LIUKITY.

Marepiaian Tta meroau. [lyis JOCSTHEHHS MOCTaBIECHOI METU BHKO-
PHCTaHO 3arajlbHOHAYKOBI METOH, Y T.4. METOAM JIOTIYHOTO y3arajibHEHHS,
aOctparyBanHs 1 popmarizariii, cHHTe3y Ta aHaJi3y, IHIYyKIii, aHAJIOT1/ TOIIO.

PesyabTaTn pocaimkenns. ChopMoBana norpeda yKpaiHCHKOTO CyC-
MiIbCTBA Y pedopMyBaHHI €KOHOMIYHOI TuIaTGOpMU ICHYBaHHS 3aJIs
JOCSTHEHHSI BUCOKUX DPIBHIB CBITOBUX 1HIMKATOPIB SIKOCTI KUTTS, TiAHOTO
BKJIIOYEHHS y 11100a1bHi (piHaHCOBI Ta MaTepiajibHI MOTOKH, POLIECH Pallio-
HaJli3alii MepeiauBy KamiTalxy HalliOHAJBHOTO 1 IJIAaHETApHOTo MaciTaldy,
noOyTOBH BJIACHOT MOJEJI COIialIbHO-€KOHOMIYHOTO MPOCTOPY MOXe OyTH
3aJIOBUTRHEHA JIMIIIE 32 YMOB CYTTE€BOi aKTHBI3aIlll IHBECTHIIMHOI JisUTHHOCTI
BCIX YYaCHHUKIB €KOHOMIYHOI B3a€MOJIi y HampsMi MOKpaIlaHHS 1HBECTH-
IHHOTO KIIIMaTy KpaiHu 3arajioM, peajbHOi MOTHBAIlil TeHepyBaHHS 1HBEC-
THUILIIHOT 1HILIaTUBH, PO3BUTKY CTEHKOXOJIEPCHKUX MEXaHi3MiB ii peaniza-
1ii 3a QyHKIIOHAIOM 3a0€3MeUYeHHS BUCOKOTO MiANPUEMHHIIBKOTO e(DeKTy.

Takum uuHOM, TIEpe]] CYyCHUIBCTBOM BKOTPE TOCTPO IOCTAE MUTAHHS
BIHOBJIEHHS MOTHBAIlll I1HBECTHIIMHOI AKTUBHOCTi, BH3HAUCHHS I€BHUX
3aco0iB 11 CTUMYIIIOBAaHHS, BIOCKOHAJIECHHS YU "030POBJICHHS" CHCTEM 3a-
XHCTYy pe3yJbTaTiB Ta TMOLIYKYy IHCTPYMEHTIB 3a0e3MEUYEeHHS pPeasbHOro
KOHCEHCYCY (piHAHCOBOTO 1 He()IHAHCOBOTO CEKTOPIB €KOHOMIKH, X0ua 3a
TEOPETUYHHMH KaHOHAMH iX B3a€EMOJIi € TapMOHIYHOIO 1 30aradye cyc-
MJIBCTBO B IIJIOMY.

Crnenudika yMOB 1HBECTHUIIIMHOI TISJILHOCTI Ha Cy4acHOMY €Tari He
3MIHIOE OCHOBHY 3allOBiflb BJACHHMKa KamiTajdy: YIpPaBIIHCHKI pIlIeHHS
BBAXKAIOTHCS OOTPYHTOBAHUMH, SKIIO OUIKyBaHa cyMa JOXOY BiJ BKJIa/IeHb
a00 po3Mip MPHUPOCTYy KamiTaldy y 3B’S3Ky 3 1HBECTHIII€I0 MalOTh OyTH JO-
CTaTHIMU JIJIs1 KOMIICHCYBaHHS BiZIMOBH 1HBECTOpA BiJl BUKOPUCTAHHS HOTO
pecypciB Ha CHOXHMBAaHHSA B IMOTOYHOMY MeEpioNi depe3 BKIAJEHHS iX B
0i3HeC, a TaKOX JIJI1 BUHArOPOHKCHHS HOTo 3a MiANPUEMHHUIIBKUNA PU3HK Y
1HBECTHUIIHHOMY TIPOIIECI.

3a OCHOBHUMH MOJIOKCHHSIMU 1 BUCHOBKaMHU MpEICTaBHUKIB HEOIHCTY-
mioHamicTebkoi HaykoBoi mkonu (C. Xaiimepa, [l. @neminra, I1. Kpyrmana,
H. Ceniopa Ta iH..), 10 IHBECTHLIHHOI aKTHBHOCTI MiJIPUEMCTBO CIIOHY-
KalOTh SK €KOHOMIYHI, TaK 1 M03aeKOHOMIUHI (IHCTUTYIIIHI) MOTHBH, SIKi
€ THAUBITyaTi30BaHUMH BIJTHOCHO €KOHOMIYHOTO areHTa 1 3ajieXaTh Bif
fioro Micii, crpaTerii po3BUTKY, CKJIaJy MEHEIPKMEHTY 1 BIACHHUKIB, Mapa-
METpiB cepefoBHia i (OpMaTi3ylOThCS B TEOPETHUYHIA MOJET 1HBECTH-
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IHHOT TMOBEIIHKM, SIKa OPraHiyHO IMOB’si3aHa 3 Teopicr "edeKTHUBHOTrO
pusKY". [IppdoMy B IIMX TEOPETHYHUX MOJEISAX IHBECTHILIHHOI OBEIIHKH,
y iX momuikamisix M03aeKOHOMIYHI MOTHBHU (32 JESIKUMH BUHSTKAMU)
MarOTh TiANOPAIKOBAHUH XapaKTep 10 eKOHOMIYHHUX.

Po3BuTok Teopii iHBeCTHIII Ha CydyaCHOMY €Talli CIpPSIMOBYETHCS 3a
JIBOMa JOCTIIHUIBKUMHU OJIOKaMH: pO3pOOJeHHS MojeNed 1 MexaHi3MiB
IHBECTHUIIINHOI TIOBENIHKM CYO’€KTIB BKJIAJIEHHS KamiTaly 3a IUIbOBUM
KpUTEpiEM MaKCHMi3amii pe3ysibTaTy i MOIyK e()eKTUBHUX IHCTPYMEHTIB
CTHMYJTFOBAaHHS 1HBECTHUIIIHHOT aKTUBHOCTI Cy0’ €KTIB TOCTIOJJAPIOBAHHS MaKpO-
€KOHOMIYHOTO XapakTepy.

Exonomiuni momueu 3arajloM € YyHIBEpCIbHUMH Ui Oyab-sSKOTO
MiIPUEMCTBA Ta OyAb-IKOTO BUAY HOTO MisUTBHOCTI, OCKUIBKH € BiTOUTTAM
nii 00’€KTMBHUX EKOHOMIYHUX 3aKOHIB, Xoda Jeska crenudika 3MicTy
MOK€ 00YMOBHTH iX pO3LIMPEHHS a00 3BYKEHHS.

bnok nosaexonomiunux momuegié CKIaga€eTbCs 3 COLIAIBHUX MOTHUBIB,
10 MOB’s3aHI 3 PI3HMMHU AaCHEKTaMU COLIAJBHOIO PO3BUTKY HEPCOHAITY
MiJIPUEMCTBA, @ TAKOXK 3 €KOJOTIYHUX, IHHOBALlIWHUX, €TUYHUX, MOJITHY-
HUX, PerJaMeHTiB, aMOIIliii, 0 BUSBISIOTHCS TP TO3UIIIOHYBaHHI B Oi3HEC-
CEPEIOBHIII.

B ocHOBY nii €KOHOMIYHHMX MOTHBIB TOKJIaIeHO 00 €KTUBHE Mpar-
HEHHSI MIiIMPUEMCTBA JOCATTA METH 1HBECTYBaHHS — MaKcUMIi3allii 100po-
OyTy BJIaCHHMKAa Yepe3 MaKCHMi3allil0 PUHKOBOI BapTOCTi, JIOKaJIbHOTO
ycHixy y 30U1bllIeHH1 3anacy (piHaHCOBOT MIIIHOCTi, YHUKHEHHSI HETaTUBHUX
HACIIIJIKiB TIPY HACTaHHI PU3MKOBOI mojii abo 3amobiraHHa TaKUX CUTYawil
3aco0amu e(hpeKTUBHOTO PH3UK-MEHEIKMEHTY.

[Torpu Te, 110 1HBECTYBAHHS AJIS1 KOKHOTO Cy0’€KTa rOCHOJapIOBAHHS
€ €IUHUM 3aco00M 3a0e3MEeUYCHHS €KOHOMIYHOTO 3POCTAaHHS 1 PO3BHUTKY,
3MiHa CTaTycy MHOro HaKONMMYEeHb Ha BJIACHWM IHBECTULIHHUN pecypc
norpe0ye BUKOPHUCTaHHS IHCTPYMEHTIB MOTHBAMLii 1 CTUMYJIOBAaHHS, IO
3aIyCKal0Th MEXaHI13M iHBECTHUIIIITHOT aKTUBHOCTI.

[HTEHCHBHICTP HAKONMMYEHb BIIACHUX 1HBECTHIIIMHUX pPECypCiB SK
(GyHKIS BiJ i1HTEHCUBHOCTI (DOpMYyBaHHS JOXITHOCTI MiANPHEMCTBA 3aje-
KUTh, KPIM 1HIIIOTO, BiJl PIBHS CTaBKH IMPOICHTY Ha (iHAHCOBOMY PHHKY,
sgKa CTae BaXKeJIeM pO3MOJUTy OTPUMAHOro MNPHOYTKY Ha CHOXKUBaHHS
1 HArpOMaJKEHHSL 3 OTJISIly HA MYJIBTHUIUTIKAUIAHUM eQeKT BiJ BUKOPHC-
TaHHS B IHBECTYBaHHI. Y 3arajbHOMY BHIJIAI MOJIENIb iHBECTHUIIIIHOT MTOBE-
TIHKA MiIMPHEMCTBA € 0araTOBEKTOPHOIO OO0 CIPSMYyBaHHS MOTHBAIIiH-
HUX (OKYCiB, 1 BHUOIp MANPUEMCTBOM MEXaHI3MYy MOTHBAIli (PaKTHIHO
00yMOBIIIO€ HE TUIBKH PiBEHb HAKOMWYEHHS BIACHOTO KaIiTaly sIK 1HBEC-
TUIIHHOTO pecypcy, a ¥ MoJalblIi TPaeKTopii HOro pyxy y pi3HHUX KOH-
¢irypauisx BKJIaJCHb.

Xoua CHOHYKAJIFHUM MOTHBOM IE€PETBOPEHHSI HAKOMUYEHB MiANPH-
€MCTBa B IHBECTHIIIi € iX 3/1aTHICTh T€HEPYBATH IHBECTULIHHUIA MPHOYTOK,
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1Ie He 3arepeuye CKIAJHICTh NPUHHATTS OJHO3HAYHOTO PIllIEHHS, OCKUIBKU
HEOOX1THO 3Ba)KaTH Ha Taki (DaKTOpH, SIK, HAMPUKIAMI, CTaIis XKUTTEBOTO
UKy TIANPUEMCTBA, PIBEHb HOTO J1IOBOT aKTUBHOCTI, 1IHBECTHIIIMHOT MTPH-
Ba0JIMBOCTI 00’€KTIB (IHCTPYMEHTIB) BKJIQJCHB, IO CKJIAIUCS Ha IMOYATOK
HOBOTO 1HBECTHIIHHOTO IHKITY. [I0 Takux (hakTopiB BIAHOCATH TAKOXK PO3MIp
MEePEBUIIIEHHS HOPMHU MPOTHO30BAHOTO 1HBECTHIIIHHOTO MPUOYTKY CTaBKH
npoleHTa Ha (iHAHCOBOMY pHMHKY, NOTEHIIad 3aly4eHHS KpEeAUTHHX
pecypciB 1 Jkepena 30UIbIIEHHS 3amacy JTikBiaHOCTI. Llsg aprymenrais
MOLIUPIOETHCS Ha BCi MeXaHi3MU (pOpMyBaHHS MOTHBAIIIfHOTO BIUIMBY Ha
MOTCHIIWHUX YYACHHUKIB THBECTHUIIIITHOTO TIPOIIECY.

BigmroBxyrouucs Bij crafii peamiszarii 1ii MOTHBAIIITHOTO MEXaHI3MY
y 1HBECTHIIIHHIA TOBEIIHINI Cy0’€KTa TOCIMOAAPIOBAaHHA Ta KOMIUIEKCHOT
XapaKTepUCTHKU MOTro peakiii Ha 1i BUJIUBH, Cy4YacHI HayKOBI y3araib-
HEHHA (POPMYJIIOIOTH TaKy CTaIil0 CTaHy HiANPHEMCTBA, K "IHBECTHILIHHA
aktuBHICTE". 3a O. bel€HKOBOIO, IHBECTHIIIIHA AKTHBHICTH € (HaKTOpOM
BIUTUBY Ha €KOHOMIYHY CTIHKICTh MiANPHUEMCTBA Y JOBTOCTPOKOBOMY Tepiozi
yepe3 BKIJIQJICHHsSI BJIACHOTO KaIliTady Yy PO3BUTOK IMianpuemMctBa [6]. 3a
TBep/UKEHHsIM 1. My3WdeHKO, 1HBECTHIIIIfHA AaKTHUBHICTh TiANPHEMCTBA
€ BIIOUTTSAM TUHAMIKU pealbHUX 1HBeCTULIH [7]. PO3yMiHHS 1HBECTHIIITHOT
aKTUBHOCTI K 1HIMKATOpa (PaKTUYHOI IHTEHCHBHOCTI NPUIUIMBY KalliTamry
1 peaJbHOr0 PO3BUTKY I1HBECTHIIMHOI MISUTBHOCTI Y BHIJISIII 1HBECTHUIIIN
B OCHOBHUHU Kartitan rnporonye JI. Cadonona [8].

BuszHaroun nepBUHHICTH MOTHUBAIIHHOTO €Tamy i BUOOPY THUITYy 1HBEC-
TULIHHOI TTOBEIIHKM CyO’€KTa TOCIOJapIOBaHHS, MPAKTUYHO BCiMa aBTO-
pamMHl TEOpPETUYHMX BHCHOBKIB IIIOJ0 CYTHOCTI MpoIlecy peanizaiii iHBec-
TULIAHUX HaMipiB BU3HAYAETHCS 3aJICKHICTh PIBHS 1HBECTHIIIIHOI aKTHB-
HOCTI BiJl CWJM BIUIUBY IpPOSIBIB IHBECTHILIMHOI MOBEAIHKH 3a OOpaHOIO
MOJICJITI0 MOTUBALIHHUX 1HCTPYMEHTIB B CHCTEMi KOOPJMHAT MaKPOEKOHO-
MigHEX (akTopiB. [lo Takux (axkTOpiB HaJEKaTh: IHTEHCUBHICTH MPOLIECIB
3a0Ia/PKEHh B €KOHOMIIl KpaiHU Ta iX BUKOPUCTAHHS B 1HBECTHUIIIHHOMY
MpoIIeCi; CEpelHI CTaBKWM MPOIIEHTa Ha (PIHAHCOBOMY pPHHKY; HAyKOBO-
TEXHOJIOTTYHHI MPOTpec; TEMIHU 1HQIIALIT; UKIIYHICT, EKOHOMIYHOT TUHA-
MIKH 1 TOTOYHA (a3a IUKITY; PiBEHb PO3BMHEHOCTI 1HBECTULIIMHOTO PUHKY;
CTaH 1HBECTULIIMHOTO KJIIMATy KpaiHU 1 XapaKTepUCTUKU "BY3bKUX MICIB" ;
TEHCHIIT 1X "03T0pOBICHHS" TOMIO.

AHaIITUKA MaKpPOEKOHOMIYHOTO MPO(III0 pO3MIAgaloTh MOTEHIIAN
IHBECTHIIHHOT aKTUBHOCTI B KpaiHi 4epe3 Taki OMmocepeIKoBaHi iHIUKATOPH,
Hanpukiaj, sk nokasHuk "BBII Ha nymry Hacenennsa". ¥V rimoOainbHUX MeET-
pUKaX CIOCTEPEKEHb IMOTEHIIAT BiJHOBJICHHS 1HBECTHIIMHOI aKTHBHOCTI
VYkpaiau 3a MM MOKAa3HUKOM Xapaktepu3yeTbes y 2019 p. 119-m miciem
y cBiTi. [TopiBHsHO 3 HiMeuunHnoto, [Tonbiiero, TypeuyunHoOIO 11€ CHiBBiIHO-
IICHHS TO3UIIOHY€EThCS Y TAKUX MOKa3HUKaX (puc. I).
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Puc. 1. BBII na nymy Hacejennst y 2019 p. [9]

VYcynepeu kaHoHaM (hopMyBaHHS TIO3UTHBHOTO Oi3HEC-KJIIMaTy B YKpaiHi
CIIOCTEPITalOThCsl O3HAKU PYHHYBAHHSI MPOMUCIOBOTO Ta €HEPTeTUYHOTO
KOMIUIEKCY, Mai)ke KpUTHUYHUN PIBEHb 3HOCY CJIEMEHTIB 1HGPACTPYKTYpH,
BIJICYTHICTh YBaru 10 "JOKOMOTHBHHX'" raiy3ei, 3HaU€HHs SIKUX Yy KPHU30-
BHI Ta MICISKPU30BUH TMEPI0Oa BAXKKO MEpeoriHuTU. [IpoMHCIIOBICTh BTpa-
TUJIA CBOIO pONIb pyImist 1 Hocig 3pocTaHHS. CTpyKTypa MNPOMUCIOBOTO
CEKTOpa BU3HAYAETHCS €KCTIOPTHOIO CIIEIialli3alli€lo: IepeBaXkae CHPOBUHHA
Ta HU3bKOTEXHOJOTIYHA MPOIYKIliA 3 HU3BKUM PIiBHEM JOJAHOI BapTOCTI.
JloriyHMM HACIIKOM € HU3bKHUI piBEHb MPOAYKTUBHOCTI Tpalli Ta 3arajibHa
Hee()eKTUBHICTh AISUIBHOCTI OUTBIIOT YACTHHM €KOHOMIYHUX 1 MOMITHYHUX
iHCTUTYTIB. SIK Hachinok, peansHuii BBII B Ykpaini cboroani HWx4ui, HiX
30 pokiB Tomy [11] 1 B aOCONMIOTHUX 3HAYEHHSAX Ma€ TaKUW piBEHb (puc. 2).
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Puc. 2. BBII kpain y 2019 p. [10]

Sk BUIHO 3 puc. 2, el TOKa3HUK B YKpaiHi CTAaHOBUTH BIJHOCHO
BBII Himewunnu maiike 1 1o 25, o — 1 1o 3.8, Typpeunnu — 1 g0 4.9.

VY Takux THUMax €KOHOMIKH, SIK yKpaiHCbKa, 3a0e3leyeHHs] CTajioro
€KOHOMIYHOTO PO3BHUTKY MiJIPUEMCTB MOKJIMBE JIMIIE 32 YMOBU 1HTEH-
CHUBHOT'O 1HBECTYBaHHS, IEPEIYyCIM B OHOBJICHHSI OCHOBHHX 3aCO0IB.

TpaguuiiHUM JpKEpenoM 1HBECTULIMHMX pecypciB MiJIpPUEMCTB
B YKpaiHi € BracHi (piHAHCOBI pecypcr — HEPO3MOIUICHUH MPUOYTOK MiANpH-
€MCTBa, HAaKOMHMYEHI aMOPTH3AaIliiiHI BilpaxyBaHHS, JOXOAU Bif MPOJAXy
YaCTUHHN HEBHKOPHCTOBYBAaHMX OCHOBHHUX 3ac00iB Tomlo. [IpoTe y Tenepim-
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HIX €KOHOMIYHUX yMoOBaX (hiHAHCYBAaHHS 1HBECTHUIIIH came IIi JKepena He
TUIBKM BKpail OOMEXeHi, a ¥ y YHCIEHHHMX BHIIaJKaX MPOCTO BiJICYTHI.
IHBecTyBaHHA cTae HECHUCTEMAaTUYHUM 1 TpUMaeThes Ha piBHI 15-15.7 % mo

yactii y BBII iHBecToBaHOro Karmitany KpaiHu 3 HasBHUMH KOJUBaHHAMHU
1o pokax (maoba. 1).

Tabauys 1

OcHOBHI coLliaIbHO-eKOHOMIYHI MOKA3HUKH PO3BUTKY YKpainu y 2016-2019 pp.
ITokazHuku 2016 2017 2018 2019

O0csT TPOMHUCIIOBOT MPOAYKITIT, MIIPIT TPH 2158.03 | 2625.86 | 3045.20 | 3019.38

IHaexcn mpoMHUCIOBOT MPOIYKIIT
(% 1o monepenHbOro poky), 2016=100 % 104.0 101.1 103.0 993

BBII y dakTruHuX LiHaX, MIPJ TPH 2385.37 | 2983.88 | 3560.60 | 3974.56
Tanexcu ¢isnganoro o6esry BBIT

o 102.4 102.5 103.4 103.2
JI0 HOIIEPEeTHBOTO POKY, %o
Kamniranbai iHBecTHLii, MIpJ IpH 359.22 448.46 578.73 623.98
Yactka kamnitaneaux inBectuuii y BBII, % 15.1 15.0 16.3 15.7

Iocepeno: po3paxoBaHo aBropamu 3a [11].

O3Hakoro penecii € 3HWKEHHS 1HACKCY IPOMHMCIOBOI MPOMYKIIil
y 2019 p. BigHocHo 2016 p. 10 99.5 %, a inaekc ¢izuy"oro obdesary BBII
y 2019 p. 3menmmBest Ha 0.2 % 10 momepenHboro poky. YacTka KamiTaib-
HuX iHBecTHlii y o0csary BBII smenmmnace y 2019 p. mopiBHSHO 3 mome-
penHim poxoM Ha 0.6 %, mpu Tomy, 1m0 ix yactka y BBII i Tak € He3HaYHOIO
(15-16 %). Hampuknan, nns 2019 p. y HaBeneHiid 06a3i MOpIBHSHHS 1€
BUTJISIZIA€ TAKUM YUHOM (puc. 3).
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Puc. 3. HacTka BHyTpimHix (kamitaJabHux) inBecTumii, 2019 p. [10]

Came Opak BracHUX (hiHAHCOBHX PECYPCIB Ta MOTIPIICHHS YMOB JIOCTYITY
JI0 30BHIMIHIX JpKepel (PiHAHCYBaHHS 1HBECTUIIN U1 OUIBIIOCTI MiATIPUEMCTB
MIPOMUCIIOBOTO CeKTopa Oyiu THMH (DakTopaMu, sIKi CIPUYMHWIA TallbMYy-
BaHHS 1 HaBiTh 3YNMUHEHHS TEXHOJOTIYHOTO OHOBJICHHS BUPOOHMIITBA, IO
TT1IBUTIAJIO IHTCHCUBHICTD CTapiHHS BUPOOHIMYMX OCHOBHHX 3aCO0IB.

3a nanumu JlepkaBHOI CiTy’KOM CTaTUCTUKHU YKpaiHH, CTyMHiHb 3HOCY
OCHOBHHX 3ac00iB y 2018 p. 3araiom mo Ykpaini craHoBus 60.6 [11], i me
MIATBEPIKY€E JAOCUTh HHU3BKHUI TEXHIKO-TEXHOJOTTYHHUNA 0a3uc 3MilHEHHS
BUPOOHUYOTO MOTEHIIIaTy PO3BUTKY €KOHOMIKH.
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O3HakamM¥ BiJHOBIICHHS E€KOHOMIYHOTO 3pOCTaHHS TPATUIIIHHO €
3011bIIeHHS 00CATIB 1HBECTHIIMHOTO MOMHUTY, OTXKE, 1 piBHS 1HBECTULIIHHOT
aKTHUBHOCTI Ccy0’€KTiB rocnojapioBaHHs. [Ipu mpomy piBeHb CTaBKH IpO-
LIeHTa Ha ()IHAHCOBOMY PHHKY MOYMHAE TSDKITU 10 HU3BKUX 3HAYEHb, L0
(dhopMye CIpUATINBY CUTYAIli0 O aKTUBI3allii MPOIeciB BUPOOHUYOT Tisib-
HOCTi, (hOpMyBaHHS AOXOJIB 1 3a0I1aP)KeHb, HAKOMMUEHHS KaIliTanty i #oro
BKJIIOYEHHS B 1HBECTHUILIMHUI Mpoliec, Xoya 0JHOYACHO MPOBOKYETHCS TEH-
JICHITIS 10 3HMDKCHHS TPAaHWYHOI €(eKTUBHOCTI BKJIAQ/ICHb, a OTXKE, U 3HU-
KEHHS CXWJIBHOCTI IO 3a0ILAJKE€Hb, HE3BAXKAIOUYM Ha 3POCTaHHSA iX abco-
JIOTHOTO PO3MIpy B 111K (pa3i ekoHOMIUHOTO IUKITY. [{e cripusie qocarHeHHIo
IHBECTHLIIHHIM PUHKOM PIBHOBA)XHOTO CTaHY 3 SKICHO 1 KUTbKICHO IHIIIMMU
napameTpamu (pyHKITIOHyBaHHS.

VY mepioau criagy €eKOHOMIKH TEOPETHYHO 1 PeajbHO MPOLECH PO3BH-
BaIOThCSI 3BOPOTHBO: 3POCTAHHS 3a0LIAPKEHb OOYMOBIIOE YIOBLIbHEHHS
IHBECTHUIIIHOI TISTTLHOCTI, OCKIIBKY JeTpeciiiHe 3HKEHHS JOXOiB 1 iHep-
i 3pOCTaHHS 3a0IIAKEHb CKOPOUYE IIOTOYHE CIIOKHMBAHHS, 3BYXKY€
TOBAPHUNA PHHOK, JECTHUMYJIOE€ IHBECTHLIWHY aKTHUBHICTh BHUPOOHUKIB.
TeopeTnku 1ie sBHILE BU3HAYMIM K "TapaZoKC 3a0IaUIMBOCTI", KOIU
y cnaaHii (a3l eKOHOMIYHOTO IUKITY 3POCTaHHS 3a0I1a/PKEHb MPU3BOIAUTH
70 3HWKEHHS YMCTOro KamitTanoyTBopeHHs. [IpuuoMy 3a iHIIMX pPIBHHX
YMOB HapOoIllyBaHHS 3a0I1a/KEeHb B IIeH nepiof] NpU3BOAUTH 10 CKOPOUYEHHS
IHBECTYBaHHSI, a OT)KE, i TaJIbMyBaHHS HApOIyBaHHS TOXOIB, Jali — HAKO-
NMAYEHb Yepe3 BTPATy iX OCHOBHOTO JpKepena. Hacmiakom fii MexaHiZMy
B3a€MOBIUINBY CyO’€KTHUX CKJIAZIOBUX LMKy € 3HMKEHHs PIBHS 1HBECTH-
IMHOT aKTUBHOCTI TiAIPHEMCTB.

[Mounnaroun 3 2008 p., B Ykpaini BijOyBanocs 3HWKCHHS 1HBECTH-
IIHHOT aKTUBHOCTI, K€ CIIOCTEPITaeThCs M I0Ci, Yepe3 HasBHICTH MPoOIIieM
nepeBakHo y cdepi piHaHCcOBOTO 3a0e31meueHHs] 1HBECTHUIIHOI TisUTBHOCTI,
10 0OYMOBIIIOE OJIOKYBAaHHSI TEXHOJIOTIYHOTO PO3BUTKY BHPOOHHYOTO KOM-
TUIEKCY KpaiHH. 3HIKEHHS TEMITiB OHOBJICHHS OCHOBHOT'O Karitany Ha (oHi
PI3KOTO 3ropTaHHs IHBECTHIIWHOI JTiSUTBHOCTI B YKpaiHi BHACIIIOK OXOIN-
JICHHSI €KOHOMIKH CBITOBOIO (DIHAHCOBO-€KOHOMIYHOIO KPHU30I0 3arpoxKye
TPUBAJIUM 3aMOPO’KYBAHHSAM BIJITBOPIOBAJIBHUX IPOILIECIB, MOTEHIIATY PO3-
BUTKY, CTPaTEriyHOrO pyXy 3a CTaHAapTaMU TEXHOJOTiYHOi PIBHOCTI Ta
€TaJIOHAaMH BHCOKOI TUIATOCTIPOMOXKHOCTI [12].

[HBecTHINIIfHA AaKTUBHICTh B YKpaiHi 3HAYHOI MIpPOIO CTPHUMYETHCS
HECTIPUATIUBOIO JII€I0 TAKUX YMHHUKIB BHYTPILIHHOTO 1 30BHIIIHBOTO ITOXO-
JDKEHHS, SIK:

+ HEPO3BUHEHICTh IHCTUTYIIIHOT 0a3u TOCTIOapIOBaHHs, HU3bKUI PiBEHb
e(eKTUBHOCTI TOBapHUX PHUHKIB, Aedopmarlisi iX KOHKYPEHTHOI MOJEi,
rajJbMyBaHHS PO3BUTKY IMIANPUEMHHUITBA K TaKOTO;

« He30aNaHCOBAHICTh (PiCKANBHOTO MPOCTOPY (30LNbLIEHHS MOJATKO-
BOI'O HAaBAaHTAXXEHHS, CKIIATHICTh CHCTEMH aJMIHICTPYBaHHS IOJAATKOBUX
TJIATEXKIB);
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 HEJIOCKOHAICTh MEXaHI3MIB 3aXHCTy IpaB BIACHOCTI, peamisallii pery-
JISITOPHOI MOMITUKYU JEp>KaBU, HECTIHKICTh (DIHAHCOBOTO CEKTOpa BIAHOCHO
MOJITHYHUX 1 KOH IOHKTYPHHX BIUIUBIB;

« BUCOKUH pIBEHb KOPYMIIii y BCiX cepax rocrnogapchkoi IisUIbHOCTI,
HECTIHKICTh CYJJOBOT CHCTEMH.

[Tig wac xpu3wm Ha T TOTipIIEHHS (PIHAHCOBHX pPE3YNbTaTIB, 3pOC-
TaHHS HEBU3HAYCHOCTI cepefioBHINa (GyHKIIIOHYBaHHS Oi3HEC MaiKe MPU3y-
MUHSE THBECTHUIIIIHY TISIBHICTH Ta 1HILI 3yCHUJUIS CTPATETIYHOTO XapaKkTepy,
o0uparouu MONITUKY BHIKUBAHHS, MIHIMI3ylOYM BHJATKU 32 HaralbHUMU
norpedamu. Hanpuknan, y 2020 p. iHBecTHLINMHA AISUTBHICT B YKpaiHi CKO-
porunace Ha 16 %, xoua, 3a mporHozamu Ha 2021 p., Mae MOYMHATHCH
BITHOBJICHHSI 3pOCTaHHS 1HBECTHUIINHOI MisutbHOCTI Ha 14 % CHUHXPOHHO
MOCTYTIOBOMY BHUXOJIy CBITOBOi €EKOHOMIKH 3 KpU3H, BiTHOBJICHHS KPEAUTHOL
AaKTUBHOCTI Ta TOJIMIICHHS eMiIeMIYHOi cuTyarllii, 1, SIK HaCIiIOK, 3po-
cTaHHS 10oxoAiB 6i3Hecy [13].

[lepeBara BrmacHMX (IHAHCOBHX PECYpCiB, MPUUOMY BHYTPIIIHHOTO
MOXO/DKEHHS, Yy CKJIaii JoKepen (iHAHCYBaHHS I1HBECTHIIM BHPOOHHYO-
TOCIIOIAPCHKOTO KOMIUIeKCy Ykpaiaum (Bim 65.4 % no 69.3 %) (mabn. 2)
30epiraeThcsi moTArom OaraTthox pokiB. Hampuxmax, mams 2019 p. monens
¢biHaHCYBaHHS KamiTaJbHUX 1HBECTHUIIN CTPYKTYpPHO BHUTIIAaNa TakK, SK
IOKa3aHo Ha puc. 4.

B KOIUTIB J1eP;XKaBHOIO OIOKETY

B KOTITIiB MiCIIeBIIX OKOLKETIR

E1BNacHHX KOIIITIB TIIPHEMCTR Ta
oprafizamiii .

Bl xpemmTis OaHKIB Ta IHIMIX IO3HK

O xomITiB iHBECTOPIB-HEPE3ILICHTIB

ElKomITiB HacelneHHA Ha OyAIBHHIOTBO KITIa

L] iHmIX oRepel (iHAHCYBAHEA

Puc. 4. [lsxepesia pinancyBaHHs KaniTAIbHUX IHBecTHLIN B YKpaiHi y 2019 p., %

Uocepeno: po3paxoBaHo aBTopamu 3a [11].

BukopucTtanns 30BHIIIHIX mKepen (piHaHCYBaHHS 1HBECTHUIIN (Kpeau-
TiB, HOBOI YW JIOAATKOBOI €MicCil IIHHUX TamnepiB, BKIAJACHb 3apyODKHUX
1HBECTOpIB, BUKOPHUCTAHHS JII3UHTY) HE € BarOMHUM, 1 B Cy4aCHHUX yMOBax
PO3BHTOK TaKUX MOMJIMBOCTCH Ma€ YCKIAQJHEHY IEpCleKTUuBy. Tak, y
JOCTIPKYyBAaHOMY TIEPiOAl YacTKa KPEIUTiB OAaHKIB Ta IHIIMX MO3MKOBUX
JoKepen y (iHaHCYBaHHI iHBeCTHLINH 1O KpaiHi Oyna HE3HayHOK 1 CTa-
HoBwia Bix 7.5 mo 10.8 %. Imie MEHIIO € y4acTh KOINTIB JEPKaBHOTO
Oro/pKeTy B MacmiTabi BCi€i €KOHOMIKM — Ha KIHEIb JOCIIiKYBaHOTO
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nepiogy BoHa cTaHOBUTH Jmiie 4.9 %. HaromicTe dacTka MICHEBUX
Oro/KeTIB € Maibke BABIYl OuTbInoro i ctaHOBHTH 9.1 %. CyTTeéBO CKOpO-
THJIACh y4YacTh B 1HBECTHIIHHOMY TpOIIECi HEPE3WJCHTIB, iX YacTKa CTa-
HOBUTB y 2019 p. nmume 0.7 %.

3a moCBiIOM Oprasi3ailii 1HBECTHIIIHHOTO TPOIeCy B KpaiHax 3 po3-
BUHEHOI0 YW TPAH3UTHUBHOIO EKOHOMIKOIO, KOTO YCHIIIHICTh BEIUKOIO
Miporo 00yMoBIieHa €()EKTUBHICTIO IEP>KAaBHOTO PETYIIOBAaHHSI €KOHOMIYHOT
CHCTEMH 3arajioM, 1o 3a0e3rnevyeTbes, sIK MIHIMYM, BUBaXKEHICTIO MOAAT-
KOBOI TOJIITUKY, HAsBHICTIO JepXKaBHOI ()IHAHCOBOI MIATPUMKHU CYO’€KTIB
TOCTHIOJIAPIOBaHHS 1 IUILOBOTO CTUMYJIOBAaHHS PO3BHTKY IPIOPHUTETHHX
raiy3eii eKOHOMIKH. B TpOMHCIOBO pO3BHHEHHX KpaiHaxX BiJ3HAYaIOCh
MPIOPUTETHUM BHKOPHUCTAHHS JIEPKABHOTO PETYJIOBAHHS 1HBECTHIIIHHUX
MpoIeCiB TakuX ()IHAHCOBUX CTHUMYIIIB, SIK HaJaHHS KPEAWUTIB 3 HU3BKUMH
BiJICOTKOBHMHM CTaBKaMH, CyOCHIil, JOTAIli{, TIATPUMKA HAMPSIMIB 1HBECTY-
BaHHS 32 PEMIEPHUMH IIEHTPaMH CTaJIOT0 €KOHOMIYHOTO 3POCTaHHS.

CroronHi B Ykpaini copmyBasacsi Ae31HBECTHUIIIIIHA MO/IETb €KOHO-
MIYHOTO BiITBOPEHHS, sSIKa Mai)Ke BUKIIIOYAE KaIliTalli3aIli0 JOXOIIB 3 METOO
HarpoMa/pKEHHsI OCHOBHOTO KaiTally, HATOMICTh CTUMYIIOETHCS CIOXKH-
BallbKka MOJIeIb icHyBaHHs [ 14].

€ oueBUIHUM, 110 MOAOJAHHS [UX MEPELIKO BIIEBHEHOMY PYXY €KO-
HOMIKH YKpaiHU 10 BUCOKOKOHKYPEHTHHX MO3HLIIH y CBITOBOMY €KOHOMIYHOMY
MIPOCTOPI MOMKIIMBO 32 YMOB 3a0e3MeueHHs 0a30BHUX MpaB i Oi3Hecy, mepe/-
0a4yBaHOCTiI YMOB JisUTHOCTI Ha OCHOBI ONTHMI3aIlii PEryJIATOPHOTO CEpPeIo-
BHIIIA 1 MATEPHATICTCHKOTO CTABJICHHS JIO BITYU3HIHOTO BUPOOHUKA, BHACTIIOK
9Oro CyTTEBO 30UTBIIATHCS MIAHCH 3MIHCHHS TO3WIIH y TII0OATEHOMY
cepenoBuilli. ONTUMICTUYHOIO € PEUTUHTOBA OllIHKA YKpaiHu y mkam [Haekcy
nerkocTi BeaeHHs Oi3Hecy (Doing Business): 64 micue 13 190 nozumiii (puc. ).

Buwmiproroun THCK pErynsiTOpHUX HOpPM Ta piBHS OIOpOKpaTii Ha
HiANPUEMHUIBKY TiSUTBHICTh Y Till UM iHINIA KpaiHi, CBITOBUMH aHaJITH-
KaMH BiIMiY€HO, 10 To3uIis YKpaiau B peirruary 2020 p. mokpammuiack Ha
CiM IMyHKTIB. € 0OHAIIAIMBUM, 110 MOJIIMIIEHHS BiI0YJIOCH IO IIECTH KITIO-
YOBHX MOKa3HUKAX CKJIAJOBUX PEUTUHTY 3 AECSTH, XO4a III00aJbHE CTaHO-
BUIle YKpaiHU TOKH HE 3MIHMJIOCS — BOHA, 33 30BHIIIHIMHU OIlIHKAMH,
BBaXKA€ThCsl y €BpOII OAHIEIO 3 HAHOLIBII HEAPYXKHIX Ut Oi3HECY KpaiH.
[le cim pokiB Tomy, 3a miacymkamu 2013 p., Ykpaina He motpamisiia i 10
nepuioi coTHi pedTHHry: 112 mo3uris ¥ XOpomn MOKa3HUKH TUTBKU 00
OJTHOTO 3 JICCATH 1HIUKATOPIB — AOCTYI 0 KPeIUTHUX pecypci (14 micie y
cBiti). Cepen OCHOBHHX JpaiiBepiB IMABUIICHHS IMO3HUIII HA3UBAIOTh OTPH-
MaHHS J103BOJIIB Ha OyaiBHUITBO (20 Miciie) 1 3aXUCT MpaB MIHOPUTAPHUX
iBecTopiB (45 wmicne). CaMe 11i XapaKTEPUCTUKH PETYISITOPHOTO CEPEIO-
BUIIA OOYMOBMJIM CEpHO3HE MOJIIIICHHS 32 3a3HAUYCHUMM 1HIUKATOPaMHU
(rmroc 10 1 27 mo3uniid BiAMOBIAHO) 1 3a0€3NeUnI MiAHATTS KOMITIEKCHOT
OIIHKM KpaiHW Y MUHYJIOMY POIIi B IIUX MeTpuKax [16].

ISSN 1727-9313. BICHHK KHTEY. 2021. N 4 45




HIOIIPHEMHHALITBO

70

60

T)'p‘eﬂ:‘ana Cnoeeniz  [Tomsma Pyuymiz  Domrapiz  Vepaiza
Kpainu
Puc. 5. Ykpaina B PeiiTunry Jierkocri BereHns 0izHecy y 2019-2020 pp.
towcepeno: [15].

JluHaMika OCHOBHUX ITOKa3HUKIB PO3BUTKY YKpaiHU IMiATBEPIKYE

Te3y MpO CKIAJHE COIIaIbHO-CKOHOMIYHE CTAaHOBHWINE B KpaiHi, sike 0OTs-
KEHE THUCKOM peakilii Ha (GakTuuHO (HOpC-MaKOpHI 0OCTaBUHU OOPOTHOM
3 MaHAEMIYHUMH BUKJIMKaMH, Yy T.4. 1uHamika BBII. OueBuiHa Bucoka 3aex-
HICTh BITYM3HSHOTO OI3HECY BiJl PETYISITOPHOTO BIUIMBY JE€p>KaBU BH-
SIBUJIACh MPU CKAaCyBaHHI >KOPCTKUX KapaHTUHHUX OOMEXEHb 3 KIHI[S TPaBHS
2020 p. Ta yBeACHHI aJaTUBHOTO KapaHTUHY, 1, K pe3yJbTaT, — MOCTYIOBE
BiJTHOBJICHHSI €EKOHOMIYHOI aKTHBHOCTI B KpaiHi.

3HIKEHHS MaKpPOEKOHOMIYHMX TIOKA3HUKIB 3a IMIJCYMKaMH PpOKY
JIarHOCTY€ThCS K HACIHIJOK, HacaMIiepes, ckiaagHoro amis OizHecy I xB., B
SKOMY 3aCTOCOBYBAJINCS HAKOPCTKIII KapaHTUHHI oOMexeHHs. BogHovac
JEKIapyEThCsl, 10 JIOBa AKTHBHICTH MOMITHO IOKBABUTHCS B YMOBaX
MOCTYIIOBOTO TIOM sIKIIeHHST oOMexeHb. Ha 2021-2022 pp. mporHo3yeThes
3pOCTaHHS €KOHOMIKHM Ha piBHI O1m3bK0 4 % [13].

3BEepTAOUMCh 10 IHIIMX CBITOBUX METPUK MO3MIIIOHYBaHHS HaIlio-
HAJIbHUX EKOHOMIK, HampuKiaa, a0 [Haekcy rinobambHOi KOHKYPEHTO-
CIIPOMOYKHOCTI, ciif 3a3Hauutd, mo y 2019 p. Vkpaina mociga J0CUTh
HHU3bKe 85 micue i3 141 (puc. 6).

90
80
70
60
50
40
30

"
L

10

el

Micue

o
o
o
o
A
o
o
o
o
o
o
S

SR,

G el Chehels iRl A

Ecromia Cmosemia  Uexiz  ITomema  Jlursa Jlatein  Vropmema Bomrapiz Pyaymin Xopearizn  Vipaima
Kpaiznm
Puc. 6. Ykpaina B PeiiTuHTY I7106271bH0I KOHKYPEHTOCIIPOMOKHOCTI
y 2019 p. (cepen 141 kpainn)

S

towcepeno: [17].
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[Noxa3nuk [Hnexcy iHBecTHUIiHOT MpuBabauBocTi YKpainu 3a 1 miB-
piuust 2020 p., sikuii ABIY1 Ha piK BUMIipIoe €Bpomneiicbka biznec-Acorriarris,
3HM3UBCS 10 piBHA 2015 p. i ckmaB 2.51 GamiB (3 5-TH MOXIUBUX 32
mkanoro Jlaiikepra), mo Ha 0.44 menme BianosigHoro nepioay 2019 p. 3a
pesynbrataMu onuTyBaHHA 105 KepiBHHKIB KOMIaHil-4leHIB Acorialii, y
nepmiid monoBuHi 2020 p. 62 % 3 HAUX BBa)KAIOTh IOTOYHUN 1HBECTHIIIHHHIA
KJIiMaT B YKpaiHi HecpusATIuBuM, 34 % — HeitrpanbHum, aume 4 % Bucio-
BUJIM TIO3UTUBHY OLIHKY (HaTOMicTh y 2-My miBpiadi 2019 p. takux Oyino 17 %).
Cepen HeraTuBHHMX (akTopiB 87 % ONUTAaHUX BUAUISAIOTH CIAOKy CYyIIOBY
cucremy; 77 % Ha3MBarOTh BUCOKHI piBeHb Kopymii; 71 % sk HeraTUBHUI
(hakTOp BIUIMBY BU3HAYMIIN 3aBEJTUKUA CETMEHT TIHHOBOT €KOHOMIKH. Jlutie
15 % BBaxaoTh YKpaiHy BUTIIHUM O0’€KTOM JUIsI HOBUX 1HBECTHIIIM.
[ToMiTHE MOTIpIICHHS 1HBECTUIIIMHOTO KJIIMaTy MOPIBHSHO 3 TMONEepeIHIMU 6
MICAIIMH BII3HA4YalOTh B aHKeTax 55 % omnwuranux, 18 % omuTaHMX BKa-
3yI0Th Ha (DaKTUYHE MTPU3YTIMHEHHS 1HBECTHIIIN Ha HalOmmK4i 6 micsis [17].

[MoxmoaHHsg 1HBECTUIINHOTO "3acTOX0" 1 BIIHOBJIECHHS 1HBECTULIIHOI
aKTUBHOCTI B YKpaiHi SK BHYTPIIIHHOTO, TaK 1 30BHIIIHBOTO MOXOJPKEHHS
€ HaBITh HE IHCTPYMEHTOM, a 00’ €KTUBHOIO YMOBOIO JIOCSTHEHHS B1IUyTHUX
TEMITIB PO3BUTKY €KOHOMIKH, IO CHOTOJIHI Ma€ BCl O3HAKU TITMOOKOI KpU3H
1 BiCyTHOCTI 0a30BUX pECypciB Ha BHCXIAHY TPAEKTOPIIO0 MHKIY 0e3
IHBECTULIIHHUX BKUIIB CTPATET1UHOTO XapaKTepy.

Bucoka iHBecTHIIIITHA aKTUBHICTH JIOCATAETHCS MPU CTAPTI 3 TIIMOOKUX
KPU30BHX MO3UIIHM 32 MOTYXHOI MIATPUMKH NPUBAaTHUX I1HBECTHUIH aep-
JKaBOIO, a TaKOX MPH PO3BUHEHIM cUCTeMi mpedepeHIiii 1 MoThBaIlii, po3-
BUTKY HPIOPUTETHUX cep eKOHOMIUHOI AISTBHOCTI, 3alpOBAKEHHI MiJIb-
rOBOTO MEXaHi3My MIiATPUMKH 1HBECTHI[IMHOT aKTHBHOCTI IIiJIPUEMCTB,
peaunizaliii pecypcHoro 3abe3neueHHs, y T.4. MOXJIHBOCTEH camodiHaHCy-
BaHHS, MIOCHJICHHI PEHOBAIlIHHUX MPOIIECIB 3aBISKH TEPEXOIy 0 MPUCKO-
peHoi amopTu3aiii, 3ayBaxye B. I'eers [18].

Bcensie onTumisM mpUAHATTS B YKpaiHi HU3KA HOPMATHBHO-TIpA-
BOBHUX aKTIB, CIPSMOBAHHUX HAa PO3BUTOK CHUCTEMH JEP>KaBHO-IIPUBATHOIO
MapTHEPCTBA, a caMe: BIPOBAPKEHHS MIXHAPOJHOI MPAKTHUKU MIATOTOBKU
KOHKPETHHUX IMPOEKTIB TAKOTO CTaTyCy B YaCTHHI BHU3HAYCHHS MEXaHI3MIB
CIIPaBEUTMBOTO PO3TOIIITY PU3UKIB MIXK BCciMa ydyacHUKamu [19], cTBOpeHHS
e(eKTUBHUX MEXaHi3MiB Ui CIIBPOOITHUIITBA MIXK JEP>KABOIO 1 TEPUTOPI-
QJIBHUMH TpoMajiaMu (Jlep>KaBHUMM MapTHEPAaMHU) Ta MPUBATHUMH MapTHE-
pamu 3a TAKUMHU K cxemamu B3aemoii [20].

AmnarnmiTikaMy YKpaiHU BU3HAHO OJIHIEIO 13 CTpATEriyHuX LIeH B MOJIENi
MiBUIIICHHS 1HBECTUIIIIHOI MpUBaOIMBOCTI YKpaiHu 301IBIICHHS BaJOBOTO
Harpoma/pKeHHs: ocHoBHOro kKamitamy no 20-30 % Big BBII [9]. V mux
YPAIOBUX pO3pOOKax AOCHIHKEHO HE TUIBKH CTaH, ajie i HarajbHy MOTpedy
€KOHOMIKHM B 1HBECTHIIIHOMY O3JIOpOBJICHHI, 110 CTPYKTYypOBaHa 3a ii cek-
TOpaMH B MapaMeTpax iHBECTUIIHHOTO MOMHTY, 32 OLIHKaMHU, B OUTbII iH(IIS-
IiAHO cTiliKii BamoTi — nosapax CIIA, Ha nepioa mo 2030 p. (maba. 2)
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Tabruys 2
Ouinka nonuTy HA iHBecTULII B YKpaiHi 32 ceKTOpaMH eKOHOMIKHU
Cekrop 3aranpHa moTpebda Hanpsmku 3amydenns
E€KOHOMIKH B IHBECTHIISX IHBECTHIII

KymiBist 3eMenbHUX AUISTHOK,
MOZEpHi3aLis ipUraifHuX Ta IPEHAKHUX
CHCTEM, MOZICPHI3allisi CXOBHIIL Ta
o0agHaHHs epepOOKH

bmussko 50 mapa non. CIIA no
Arpocekrop 2030 p. 3aranom Ui JOCATHEHHS
HaJISKHOTO CTaHy 3eMJIi

punaiimai 20 mipa mon. CLIA
10 2030 p. 3 MeTor0
3a0e3neyeH s MoiepHi3aril
BUPOOHMYUX MOTYKHOCTEH Ta
CKOPOYCHHS 00CATIB BUKHU/IIB
LIKiUTHBUX PEUYOBUH

MopepHi3alisi OCHOBHHX 3aC00iB
BUPOOHUYUX MOTY)XKHOCTEH, po3pO0IICHHS
Ta BUPOOHUIITBO HAYKOMICTKOI MPOIYKIIii,
3aIpOBA/UKCHHSI CHEPrOOIaJHUX
TEXHOJIOT1i BUPOOHHUIITBA MPOILYKIIi{

[IpomucnoBicTh

YkIaaeHHs yroa Ipo po3nOAiT MPOayKIii
MiX IPUBATHUMH IHBECTOPAMH Ta
JIepKaBHOIO KOMITaHI€l0, MEXaHI3M
KOHIIECIi — OTpHMaHHS JTILICHIII A Ha
PO3BiKY Ta BUIOOYTOK, YTOIH 3
BJIACHUKAMH JIIIICH31H Ha BUIOOYTOK
OHOBIICHHSI €HEPTeTHYHOI IHYPACTPYKTYpH
3aMiILEHHS TETUIOBUX €JIEKTPOCTAHIIIH
€KOJIOTTYHO YHUCTOIO Ta 3€JIEHOI0
aKyMyJIFOIOUOI0 EHEPri€lo, 3a0e3MneyeHHs
e(eKTHBHOTO (PyHKI[IOHYBaHHS

i AMPUEMCTB KOMYHAJIBHOI chepH
[puBatHi igBecTHii Ha ymosax JIII1
(xoHIECiT) Ta 3aBISKH Jlibepaizamii
PHHKIB, (hiHAHCYBaHHS BiJl MIXKHapOITHUX
(hiHaHCOBHX OpraHizamii, iILOBE
(inaHCcyBaHHS

30 wpa gon. CIITA 110 2030 p., 3amy4eHHs iHBECTOPIB 10 payHIiB A Ta B,

. PO3BUTOK HOBHX IHCTPYMEHTIB
SIKI MaroTh craHOBUTH 0.63- .
IKT (iHaHCyBaHHS, TaKHX, SIK KpaypdaHauHr,

0.67 % BBII st 3a0e3meyeHus .
pu3HKOBe (piHAHCYBaHHS, 37Ty YCHHSI
AKTHBHOT'O 3POCTaHHSI . ;
Mi>KHApPOJHUX BEHUYPHUX (POHJIIB

biusbko 7 mipa non. CHIA o
2030 p. aJist npoBeACHHS
BunoGyTok re0JIOrOpO3BiTyBaITBHUX POOIT
JUISL HAPOLUEHHS MiHEpaJIbHO-
CHUPOBHMHHOI 6a3u

25 mapa pon. CHIA go 2030 p.
JUTs 3a0€3MeUCHHS 3aMileHHS
Enepreruka TeHEepYIOUHX MOTYXXHOCTEH, a
TaKOX MOJICpHi3aIil
eHepreTHYHoOI iHppacTpyKTypH

30 muipa gon. CILIA go 2030 p.
IUTst 320€3MeUeHHsI OCIYT IPH
3pOCTaHHI MMOMKUTY Ha
MePEBE3CHHS

Tpancnopt

Iloicepeno: 3BeaeHO aBTOpamu 3a [9].

@akTHYHO WIEThCS TPO 3MiHY MapaJurMd YIpPaBIiHHS 1HBECTH-
uiiinuM mporecom B Ykpaini. Hampuxian, KaGiner MinicTpiB Ykpainu
NPOTIOHY€E B3arajli 3MIHUTH MiAXOIU [0 3MICTy OpraHi3aliifHO-eKOHO-
MIYHOTO MEXaHi3My 1 I[IJIETIOKJIaIaHHs y CHCTEMI B LIIOMY Ta peopmyBatu
CHCTEMY HACKpi3HO 3a TaKUMH aKLIEHTaMHu 1 (JOKycaMu BiJIIMOBiNAITBHOCTI,
10 HaBEACHO Y maobi. 3.

3a Bi3i€l0, CTapTOBUM €TAallOM ITiIBUIICHHS KOHKYPEHTOCIIPOMOX-
HOCTl YKpaiHHM y Tri00aJbHOMY €KOHOMIYHOMY IPOCTOpi € HarOBHEHHS
CTaTYCHUX XapaKTEpUCTUK 3a HampsMoM "[HBecTuiliiiHa mpuBaOIHBICTH"
HOBHUM 1 KOHKPETHHM 3MICTOM, 110 00’€IHAaHO B Takuil (hopmar OGaueHHS:
"VkpaiHa — Oe3nedHe Ta KOHKYPEHTHE CEpEOBHUIIE 3 BHCOKOIOXITHUMHU,
nuBepcr(pIKOBAaHUMHM Ta CTAJTUMU 1HBECTHIIIHHUMHU MOKJBocTsMu" [10].
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Tabnuys 3

3mina B Ykpaini nigxoais 10 inBecTyBaHHsI

[igxomu, cdhopmonani 10 2020 p.

Hosi nmigxonu

OpienTariist Ha rI00aNbHI JTaHIIOTH
J0IaHOi BapTOCTI

Po3BuTOK perioHaIbHUX JIAHIIOTIB JOJaHOI BAPTOCTI (TIPIOpUTET
— 3a0e3MeYeHHS BUIKOTO JOCTYITY JI0 IiIbOBUX PUHKIB)

[IpiopuTesarnis KamiTaabHIX
IHBECTHLIIH

[TigBHUIICHHS 3HAYYIIOCTI HEMATEPiaIbHUX aKTHBIB
B ONEpALifHI} TiSNIBHOCTI, y T.4. MDKHAPOJHUX KOMITAHIN

3MiHa IPiOPUTETIB IHBECTYyBaHHS
y (hakTOpH BUPOOHULITBA

[IpiopuTeTHICTh IHBECTHULIH Y HABUYKH, PO3BUTOK IHPPACTPYK-
Typ¥ Ta BUPOOHMIITBA JICIIEBUX CHEPTeTUYHHUX PECYpCiB

PozmmpenHs Ta po3BUTOK
MIDKHapOJHHMX MEpex BUPOOHUIITBA

Jlokamnizawist BUpPOOHHYHX MEPEX, PO3BUTOK TOPTiBIIi
Ta 0OMiHY 3 CyCiJHIMH KpalHaMH Ta BHYTPIIIHI KIacTepizaliis

OO0’ €eKTH 1HBECTHULIIN — BEIUKI
MIPOMHUCIIOBI i AIPHEMCTBA

[HBecTHii y 3eneHi Ta iHHOBaLiifHI IPOEKTH, BEHIypHE
iHBECTYBaHHS

ExcreHcuBHE 3pOCTaHHS
BHUPOOHHUIITBA HA OCHOBI
KaiTaJIO- Ta TPYAOMiCTKOCTI

[HTeHCHBHE 3pOCTaHHS Ha OCHOBI TEXHOJIOTIIHOCTI
Ta e()eKTUBHOTO YIPABIiHHS, HAYKOMICTKOCTI, BIIPOBaPKCHHS
1 QpoBHUX TpaHCHOpMALTiH

Iocepeno: [9].

['muOoki aHAmITHYHI PO3pOOKH B IUX Marepiajiax (GopMyroTh Hay-
KOBO OOTpyHTOBaHy 0a3y MpOMO3UIIlii, IO CIUPAIOTHCS Ha BCEOIUHY OILIIHKY
IHBECTHLIIHHOI aKTHBHOCTI B YKpaiHi Ta ii pe3yibTaTUBHOCTI y TOPH3OHTI
30 nonepennix pokiB. He MOkHa HEe MOTOAWUTHUCH 3 BUCHOBKOM, III0 €KOHOMIKa
VYkpaiHu € CHCTEMHO HEJJOIHBECTOBAHOIO 1 Maike B 5 pasiB MOCTYMAETHCS B
upomy Ilombuii. Maitke He 3amyueHuil B 1HBECTUIIHHUN TpOIEC BHYTPIMI-
Hiit iEBecTop. ToOTO, MO cyTi He chopMoOBaHa CTiliKa CHCTeMa MOTHBALi
1 CTUMYJIIOBaHHS TMPOIO3UIlii 1HBECTULIIN, II0 HE 3alyCKa€ B TMOBHY CHIY
HaI[lOHAIBHUH 1HBECTHLIHHUI PUHOK, a 32 HASBHOCTI BHCOKOTO PiBHS IO-
NUTYy Ha HUX IHBECTHLIMHUI MexaHi3M HOro 3aJ0BOJICHHS HE OTpHUMaB
PO3BHUTKY 1 HaBiTh Ma€ xapakrep rajipmyrodoro (akropy. lle, Hampuxam,
HeeeKTUBHA 1H(PACTPYKTYpa, IO HE BIAMOBIIAE CyYaCHUM BHUMOTaM SIKOCTI
MOCIYT YYaCHUKaM PHUHKOBHUX IPOIEAYP. 32 OIIHKOIO aHAIITHKIB, TOTpeOye
JOKOPIHHOT TIepe0yI0BU CUCTEMA CTATUCTUYHOTO BIIOUTTSI eKOHOMIYHUX IPO-
1eCiB, 0 CYyTTEBO BIUIMBAE HA SIKICTh X J[IarHOCTYBaHHS, PO3POOJICHHS IIPO-
THO31B, IHBECTHUIIHUX MPOMO3UIIii Ta OOIPYHTYBaHHS MapaMeTpiB IX peai-
3arii. JIoci He HaOyBae CHCTEMHOCTI TIOJIITHKA 3aTy9ICHHS 1HO3EMHIX 1HBECTHIIII
xoua 0 Ha piBHI MpsAMHUX 1HO3eMHMX 1HBecTulii. [{e morpebye rmmbokoro
aHaTi3y I1HBECTHUIIMHOT 3alliKaBJICHOCTI KJIIOYOBUX KpaiH — MOTEHIIHHX
1HBECTOPIB, KpaiH-KOHKYPEHTIB 3a 1HBECTHIII, (OpMyBaHHS YITKUX rapaH-
Till JOCTaTHBOI iX JOX1THOCTI BIIHOCHO MiJBUIIICHUX PiBHIB IHBECTHUIIIITHOTO
PHU3UKY, CTPYKTYpOBAHOTO HIAXOLY 10 XapaKTEPUCTUKU IMONMUTY Ha 1HBEC-
THIII1 3 paH)KyBaHHSAM IPIOPUTETIB 32 CEKTOPAMH €KOHOMIKH TOIIO.

Takum 4YWHOM, MOTPIOHUHN NEpKABHUM ayaWT yCl€l €KOHOMIYHOL
Mojzeni YKpaiHM y KOHTEKCTI HOBOI Bi3ii KpaiHu 3amist (opMyBaHHS
€KOHOMIYHUX IHKJIIB PO3BUTKY Ha SIKICHO BHIIIA IIaTGOpMi iCHYBaHHS
CYCIUIbCTBA. 3a TOCTiKEHHIMH aHaNITUKIB [10], B XapakTepucTUKax piBHS
PHU3HKY B KpaiHaX-KOHKYpPEHTax 3a 1HBECTHIIIl BBOJIUTHCS MOHATTS 1HBECTHU-
uiiiHa "ririeHa", sxe mepeadadae OLIHKY IMO3UIIH €KOHOMIK CIEKTPY CIIO-
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CTEpeXKEHb 32 HASBHICTIO YU BIJICYTHICTIO 3aCO0IB PO3B’SI3aHHS MIKHAPOJ-
HUX cropiB y cepi iHBECTHLIHHOT MisTTBHOCTI (MI>KHAPOIHOTO apOiTpaxy),
3a JOCATHYTHM KPEJUTHUM PEUTHUHIOM y Iiio0anbHUX MeTpHukax (YkpaiHa
nocsirae y peitunry S&P piBHA B), 3a myOIivHICTIO aKTyadbHUX O(imiiHIX
CTaTUCTUYHUX JIaHUX Ta PIBHEM MOJITUYHOI CTaOLIbHOCTI Ta KOPYIIIi TOIIIO.

VY cucteMi KOOpJUHAT 10 KOHKYPEHTHUX TlepeBarax OCHOBHHUX KpaiH-
KOHKYPEHTIB 3a 1HBECTHUIII] y IIKall [HIEeKCy J0ChKOro Kamitany YKpaiHna
Burepemkae Asepoaitkan, Typeuunny, €runer, Mapokko, Ankup. 3a napa-
metpoMm "TlpupoaHi pecypcu" YkpaiHa Mae CyTTEBI TIEpeBar 3a MOTOYHOIO
OLIIHKOIO, X04Ya y CBITJIi BIPOBA/KEHHS HOBITHIX TEXHOJIOTIH Ta BUPOOHH-
YUX PECYpCIB I TIepeBara He € cTpaTeriynoro. [IpobdieMHUMEU BBaXKAIOThCS
B YKpaiHi 30HM EHEpreTUYHOIo 1 JIOTICTUYHOTO 3a0e3IeuUeHHs], CyTTEBE
3BY)KCHHSI BHYTPIIIHBOTO PHHKY 4Y€pe3 HHU3bKHI PiBEHb ILIATOCTIPOMOXK-
HOCTI HAaceJIEeHHs TOII0. X04a K NO3UTUBHUI YNHHUK B1IMI4a€ThCS 1CTOTHA
mibepaizailisi 30BHIIIHHOCKOHOMIYHOI isUTBHOCTI CyO’€KTIB TOCTOIapro-
BanHs [10]. Kpim Toro, He cpopmoBaHa cyyacHa iHCTUTYLIiKHA 0a3a iHBeC-
TyBaHHS, KOMIIEHCATOPHUX MEXaHI3MiB I10/I0 BTpAT MPU HACTAHHI PU3UKO-
BOi MOJI1, CHCTeMa CTHUMYJIIOBaHHS, i1HQpacTpyKTypa iIHBECTYBaHHS B 1HHO-
BaIliiiHi 00’ €KTH TOLIO.

CBiTOBUH AOCBIJ 3aITyCKy KPU30BHX €KOHOMIK CBITYUTH MPO MEPBICHY
aKTHUBI3aIlil0 y4acTi B IHBECTULIIHHOMY MpoOIleci BHYTPIIIHBOTO iHBECTOpa —
BJIaCHWKAa He(yHKIIOHYIoUoro Kamitaiy. [lepenycim mie rpomMaasHu KpaiHu.
PedopmyBaHHS NMEHCINHOI CUCTEMHM B HAIpsiIMi CTBOPEHHS HAKONUYyBallb-
HUX PECypciB, sIKi MPH ePEeKTHBHO (YHKIIIOHYIOUOMY (OHIOBOMY PHHKY
CTalOTh JJOCUTh MACOBHM JDKEPEIOM IHBECTHLIMHOIO KamiTaly, CUCTEMHU
MPaBOBOTO 3aXHCTy IHBECTHIIN (HAa KINTANT OPUTAHCHKOi), CTBOPEHHS €1H-
HOI'O HalllOHAJbHOIO KOOPAMHAIINHOIO LEHTPY, KOHKYPEHTHOI CHUCTEMHU
OMOJAaTKyBaHHA Ta HOro ajMiHICTPyBaHHS AaayTh YKpaiHi MOXJIMBICTH
MOCICTH TIJHE MICIIE B PEHUTHHTY 1HBECTUIIMHO-TTPUBAOIMBUX KpaiH-peIu-
MIEHTIB 1 3MIITHUTH CBOI MO3MILI{ cepel] KpaiH — aKTUBHUX 1HBECTOPIB.

CBiTOBa TpaKTUKAa IHBECTYBaHHS BHUKOPHUCTOBYE HOBI TEXHOJIOTII,
IHCTPYMEHTH, MIAXOAW A0 OpraHizaiii mpoieciB (opMyBaHHS iHBECTHIIiil-
HUX PECypciB, iX 3allydeHHs B MPOLEC €KOHOMIYHOTO PO3BHUTKY, (popmary-
BaHHS y4acTi JAepKaBH, IHCTUTYIIHHOT TIATPUMKHU, TeHEPYBaHHs €PEKTy BiJl
THBECTHIII 1 HAKOITMYCHHS Yy CyCHUTbHUX (DOH/AX, HABITh y OIOKETI KpaiHu,
1 BOHM MaroTh OyTH PalliOHAJIbHO aJIalTOBaHI J0 peaiiid eKOHOMIKH YKpaiHH.
B ypsinoBux mporpamax Bxe copmyiboBaHi nponosuii [10] mono cTBo-
penns JlepxxaBuoro gouny houais (JDD), skuit Mae akyMyTrOBaTH KOIITH
NEBHOI YaCTUHH JEPKABHOTO OIOJKETY 1 MDKHAPOIHUX (DiIHAHCOBUX OpraHi-
3amiil 1 CIpsSMOBYBAaTH iX 3a JCp)KaBHUMH TMPIOPUTETAMHU PO3BUTKY €KO-
HOMIKH, TIEPEBXHO IHHOBAIIMHOTO TMpPU3HAYEHHS. MeXaHi3M [isIbHOCTI
JADD nependayae 000B’SI3KOBE NOBEPHEHHS BKJIAJICHUX KOIITIB 10 OIOIKETY
3 JOXIJHICTIO HE MEHIe, K OOIPYHTOBAHO Y MPHUHATOMY TPOEKTI, IIO
€ 00’€KTOM 1HBECTUIII}.
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HoBamieto B ympaBimiHHI MakKpOCKOHOMIYHMMH IPOIECAMU 1HBECTH-
LIMHOTO PO3BUTKY B YKpaiHi MOXHA BBa)KaTW Npomoswuinii [9] cTBOpuTH
®donx HalioHANBHOTO OaraTcTBa, HarioHaNbHWI 1HBECTHINWHUN (GOHI,
ATeHIIi10 3 yIpaBJIiHHS aKTHBaMH, €EKOHOMIYHUN TactopT ykpaini. OmHo-
3HAYHO IIi HOBOBBEJCHHS CYTTEBO OCYYaCHSATh BUXIJHI MapaMeTpu MPHii-
HATTS 1HBECTHUI[IMHUX pIllIEHbh HA BCIX PIBHAX €KOHOMIYHOI AISUIBHOCTI Ta
CIPUSATUMYTh MiJBUIICHHIO PEUTHHIIB 1HBECTHLIWHOI MPUBAOIMBOCTI
VYkpainu y rnoOanbHuX MIKanax.

HaiiBaromimmmm erarnom pedopMmyBaHHs cepH iHBECTYBaHHS B YKpaiHi,
KW 3al0YaTKOBAaHUI Ha BUIIOMY TOJITUYHOMY PiBHI YIpPaBIiHHS JAEp-
’KaBoro, MOXHa BBaxxaTu npuitHaTuil 17 rpynusa 2020 p. BepxosHoto Panoro
VYkpaiau 3akon Ykpaiau "[Ipo nepaBHy MiATPUMKY 1HBECTUIIIHUX MMPOCK-
TiB 31 3Ha4HUMH iHBecThmisMu" [21]. Jlo TakuxX IHBECTHIi BIIHECEHO
MPOEKTH BapTicTi0O B 20 MIJIH €BpO, IO CTBOPIOIOTh HE MeHIIe 80 HOBUX
pobouux Micub. [lo 3anexinapoBaHUX CTUMYJIB BiJIHECEHO: AeprKaBHA IMif-
TpuMka 10 30 % BapTOCTI IHBECTHUIIIN Y BUTJISAL 3BIIbHEHHS BiJ] MOJATKy Ha
npuOyTOK MPOTATOM 5 POKiB, Bif criatu Muta 1 [1/IB Ha BBe3eHe B YkpaiHy
HOBe OOMagHaHHS (yCTaTKyBaHHS), IEPEBAXXHOTO IpaBa KOPUCTYBAHHS
3eMENbHOI0 JIISTHKOIO IiJ MPOEKTHI CIIOPYAM, a TAKOX Ui OyIiBHHUIITBA
a00 peKOoHCTPYKIii CyMiXKHOI iH(QPACTPYKTypH — aBTOMOOITBHHUX IUISXIB,
SJIEKTPUYHMX Ta 1H)KEHEPHUX MepeK. | apaHTii iHBECTOpa 3aKPIILTIOIOTHCS Y
MpSIMOMY  CIIEIIaJIbHOMY JIOTOBOpl 3 YpsimoM YKpaiHu TepmiHoMm a0 15
POKIB, SIKHMH, IO Ty’XK€ BaXUIMBO I 1HO3EMHOTO IHBECTOpa, INepeadadae
MDKHApOJHUM apOiTpaXk I BPETYJIOBAaHHS MOXKJIMBUX CIIOpPIB. 3a MM
3aKOHOM CHPOIIYIOTHCS MPOLEAYPH MPOXOKEHHS PEryISTOPHUX 1 JO3BLIb-
HUX 1HCTaHIIN, y T.4. 3aBJSKH CTBOPEHHIO CTPYKTYpPOBAHOI CHCTEMH CYTIPO-
BOJ/IKCHHS 1HBECTOPIB — MPU3HAUYEHHS YIIOBHOBAYKEHOT'O Ha CYIIPOBiJ] iHBEC-
TUIIHHOTO MEHEKepa.

3BakalouM Ha JOCUTHh BIIEBHEHI KPOKH Y HampsMi CHCTEMHOTO
MOKpAIIaHHS 1HBECTUIIHOTO KiIiMaTy B YKpaiHi, moTpedye meperismay
nepertiKy mpodiTiB TiSUTBHOCTI MiANMPUEMCTB, IO MOXYTh OTPUMATH JEp-
JKaBHY MIATPUMKY X IHBECTHIIWHUX I1HIIIaTUB. SIKIIO CHOTOMHI 1€ TMiJI-
MIPUEMCTBA TIEPEPOOHOI TPOMHUCIOBOCTI, TPAHCIOPTHOI Tayly3i, OCBITH,
HayKOBOT'O 1 HAYKOBO-TEXHIYHOTO TIPO(D1JIt0, OXOPOHU 3/I0POB’ s, MECTEIITBA,
KyJbTYpPH, CHOPTY, TypH3My Ta KypOpTHO-pekpeamiiiHoi cdepu, ki €
MepeBaXXHO 00’€KTaMU BHUCOKOOOOPOTHOrO Oi3Hecy i B sIKi MpU CTaOLIBHO
MPAIOI0Yiii €eKOHOMII He TOTPeOYIOTh T0aTKOBOTO CTHUMYJTFOBAHHS BKJIa-
JIeHb, TO CTPaTETiYHUM (DOKYCOM 1HBECTYBaHHS B HAI[lOHATBHOMY MaciuTali
€ MATpUMKa "ITOKOMOTHBHMX'" Tayry3eil 1 CeKTOpiB, IIO 3AaTHI HIBHIKO
HEUTpasi3yBaTH KPHU30B1 pyHHYBAaHHS, BIJHOBUTHU BHYTPILIHIA PHUHOK A0
xo4a 0 JOKPU30BOI EMHOCTI, PO3B’sI3aTH MPoOIeMu 3a0e31eueHHs COIliaib-
HOTO 3aXHCTy HAcEJICHHS YKpaiHW Ta MIABUINCHHS PIBHS 1HIEKCY SIKOCTI
*KUTTs ("1HIEKCY macTA") 10 CBITOBUX €TAJIOHIB MPOBITHUX KpaiH.

L{i kpoku 3p00JIEH], 1 € BIIEBHEHICTh y CTAJIOCTI MOCTYyNAIBHOTO PyXY
VYkpaiHu B HampsiMi 0OpaHHs 1HBECTULIHHOIO LUIAXY BiJIHOBJICHHS €KOHO-
MIYHOTO 3pOCTaHHA Ha 0a3i Jo0pe CTPYKTYpOBaHUX MiIXOJiB IO MOTHBY-
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BaHHS 1 CTUMYJIFOBaHHS 1HBECTHUIIIMHOI aKTUBHOCTI BCIX €KOHOMIYHUX arcHTIB,
a TaKOX YIPABIIHHS IIMMHU TIPOLIECAMH 32 HOBUMHU KPHTEPISIMH, OLIHKU PE3YIib-
TaTy 3 OTJISLy Ha ONTUMAIIBHICT HOTO PO3MOALTY MK yciMa yYaCHUKAMHU.

BucHoBku. HeoOxigHOI0O MepeayMOBOIO MMiBUIICHHS 1HBECTHIIMHOT
aKTUBHOCTI CyO’€KTIB TOCIOJApIOBaHHSA B YKpaiHi € cucteMHe pedopmy-
BaHHS JEpKaBHUX MEXaHI3MiB YNpaBIiHHS 1HBECTULIHHUMHU TpOIlECaMH Ha
OCHOBi ()OpMYBaHHSI IHBECTHIIHHOI MOBEMIHKA BCIX YYacHHKIB 3a cydac-
HUMH CBITOBUMM MOJIENSIMH, IX aKTUBI3allli y HOBUX KOOpJIMHATax JKepel
IHBeCTHIIHHOI MOTPeOM Ta IHCTPYMEHTIB 1i 3a/JI0BOJICHHA. 3a OCTaHHIMHU
myOJTKaLisIMU YPSI0BUX PO3p0O0OK Ha JTOBIOCTPOKOBY MEPCIIEKTHUBY, B YKpaiHi
(dopMyeTbcsi HOBA MapagurmMa yHpaBIiHHS €KOHOMIYHMM PO3BUTKOM KpaiHH,
Jie BIPOBAHKCHHIO 1HBECTHIIHHOT aKTUBHOCTI BCiX YYaCHHUKIB BiJBOJAUTHCS
(dbyHIaMeHTalIbHA POTb.

HananHs HaykoBOMY AUCKYpCY 1 MPUKJIAJHOMY OCMUCIIEHHIO ITpooJIe-
MaTUK{ BIJPOJKEHHS 1HBECTHUIIIITHOI aKTUBHOCTI Ha SIKICHO HOBOMY piBHI
O3HAaK JIEP>)KAaBHUIIBKOTO TJIIYMAy€HHsI BIJKPUBAE ONTUMICTUYHI MEPCIIEK-
TUBU BHUXOJYy YKpaiHM Ha NPECTHXKHI CBITOBI IMO3UIIi, PO3KPUTTS CBOTO
MOTYKHIIIOTO €eKOHOMIYHOTO Ta T€ONOJITHYHOTO TIOTSHITIATY.
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Guliaieva N., Vavdiichyk I. Enterprises investment activity: sources of recovery.

Background. The article examines the essence and main factors influencing the
investment activity of economic entities, identifies the main means of stimulating it. The
directions of attracting investments by the sectors of Ukraine’s economy are considered.
The main transformation vectors of the state mechanism of investment processes mana-
gement in Ukraine are singled out.

The aim of the article is to determine the prerequisites and reserves for increasing
investment activity of economic entities of Ukraine, its means in a multi-vector environment
based on the study of the state, recovery sources in modern conditions of the investment
process analysis of state initiatives to change the paradigm of the influence mechanism on
the formation of a new phase of the investment cycle.

Materials and methods. General scientific methods such as methods of logical
generalization, abstraction and formalization, synthesis and analysis, induction, analogies, etc.,
were used in this paper.
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Results. Ukraine does not have a stable system of motivation and stimulation of
investment supply, which does not completely launch the national investment market, and in
the presence of a high demand level for them, the investment mechanism has not been
developed and even has braking nature. Analysts consider that the statistical reflection
system of economic processes needs radically restructuring, which significantly affects the
quality of their diagnosis, development of forecasts, investment proposals, and justification
of the parameters of their implementation. The attracting policy of foreign investment at
least at the level of foreign direct investment is not systematic. The investment climate is
improving in Ukraine, so it is necessary to revise the list of business profiles of the enter-
prises that may receive state support for their investment initiatives.

Conclusion. The systematic reform of state mechanisms for managing investment
processes is based on the formation of investment behavior of all participants according to modern
world models, their activation in new coordinates of sources of investment needs, and tools to meet
it. It is necessary prerequisite for increasing investment activity of economic entities in Ukraine.
According to the latest publications of government developments over a long period, a new
paradigm of managing country economic development is being formed in Ukraine, where the
introduction of investment activity of all participants is given a fundamental role.

Keywords: investment activity, investment resources, investment cycle, business
climate, competitive advantages.
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KOPIIOPATUBHA COLIAJIEHA
BININOBIOAJNBHICTD
JIOTICTUYHOI'O EI3HECY

Jocniooceno ocobausocmi ma opmu nposigy KOpnopamueHoi coyianbHol 8i0nosi-
danvHocmi 8 nocicmuyHomy 6isnect. IIpoananizoeano MidcHapoOHi CMaHOapmu CoyiaibHO
OPIEHMOBAHO20 MEHEeONCMEHMY KOMNAHIU ma Mipy 6i0n0iOHOCMI iM JI02ICMUYHUX NiO-
npuemema 6 Ykpaini. Po3ensanymo coyianbHo OpieHmo8ani akmugHoCmi nposatioepie 1o2ic-
MUYHUX ROCTYE 8 YMOBAX NAHOEMIT Ma BU3HAYEHO NePCHeKMUBU iX PO36UMKY.

Knwuyoei crnoea: xopnopaTWBHa coIliaflbHA BiAIMOBINANBHICTH, JOTICTUYHI KOM-
MaHii, MPOrpamMu CTAIOTO PO3BHUTKY, COIIaIbHO OPIEHTOBAaHI aKTUBHOCTI, TOOpOYECHE MmapT-
HEPCTBO, CTAHAAPTH CTAJIOTO PO3BHUTKY Oi3HECY.

IMocTanoBka mpodaemu. BinmosinanpHicTs Gi3HECY Mepen CyCIIiTb-
CTBOM Jenaii Oinplie CHOpUAMAEThCS SK OKPEMHUN CTpaTeriyHMil ympaB-
JTHCHKHI HAIPsIM, OPIEHTOBAHNH HA MOCHUJICHHS PUHKOBUX MO3UIIH ITiAPH-
€MCTBA, HOT0 KOHKYPEHTOCIIPOMOKHOCTI Ta CTaJIMi PO3BUTOK Ha TPUBAIY
nepcnekTuBy. [IpodeciiiHa AisTbHICTD JOTICTUYHUX KOMITaHil cama 1o co0i
€ COILaJbHO OpPIEHTOBAHOIO, aJPKe TMOKIWKaHa 3ale3meuyBaTH MOTpeOu
mofel 'y HallHeoOXiIHIMMX pedax. B ymMoBax cydacHHX BHKIIHKIB JUIs
CYCIIUIbCTBA, 30KpeMa MoB’s3aHuX 13 ma”uemiero COVID-19, norictuka
B3arajli BUBEJCHA B PaHT KIIOYOBOI Taiy3i, sKa 3a0e3redye >KUTTEISITb-
HICTb €KOHOMIYHHUX, €KOJOIIYHMX 1 COIUAJIbHUX CHUCTEM. BiAmoBigHO A
JoricTHYHOTO Oi3HECy peali3aiis COILiaJbHO OPIEHTOBAHMX 3aBIAaHb BCE
Oinpiie moTpedye CTpaTerivyHO0 OCMUCIEHOTO YIPABIIHCHKOTO MiIXOy, IO
1 BU3HAYA€E AKTYaJIbHICTb LIbOTO JOCIIIKEHHS.

AHali3 ocTaHHIX AociailkeHb i myOaikaniil. [TutanHsM cyTHOCTI,
miaxomiB, GopM 1 MPOSBIB KOPIIOPATUBHOI COIIATbHOI BiANOBIIAIBLHOCTI
(KCB) 6i3Hec-cTpyKTyp MNpHCBSYEHI YMCENbHI IMyOJiKalii BITUYM3HIHHX
1 3apyO>KHUX HAyKOBIIIB Ta MPakTUKIB [1-12]. 3okpema, npobieMu BILITUBY
KCB Ha moka3HUKHU TiSTIHOCTI MiANPUEMCTB PI3HUX TATy3€H PO3TISHYTO Y
npaigx ykpaiHcbkux HaykoBLIB O. binan, M. bykoBuncbkoi, O. OniliHuK,
C. Tkauyk, O. CaBuyk [1-4; 10]. Hocmimkenusm 3HauenHs KCB mns
PO3BHUTKY MIANPUEMHHUIBKUX CTPYKTYp HPUAUIAIOTh 3HAUHy yBary Taki
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ino3emui aBtopu, sk K. Hetoman, J[x. Penn, @. Tapn, H. Tpidxkosik [7],
P. Kacrypi, JI. Yeiic, C. Kapim [8]. [HCTpyMEHTH Ta MiIXOIU JO COIIaIbHO
OpPIEHTOBAHOTO BEJCHHS Oi3HECY € MPeaIMeTOM [OCHTIDKCHHS  HHU3KH
aHATITUIHUX IyOumikanii [5; 6; 9; 11; 12].

OpHak MNpakTUYHO BIJCYTHI Mpalli, HNPUCBAYEHI PO3IIIALY CIEH-
¢iunux puc peamizauii nporpam KCB y 5OricTHYHUX KOMIaHIifX, BU3HA-
YEHHIO X pOJi Ta NEpPCHEeKTHB PO3BUTKY B CHUCTEMi KOPIOPATUBHOTO
MEHEJDKMEHTY MPOBaiiiepiB JOTICTUIHHUX TTOCITYT.

MeTo10 CTaTTi € JOCIHIKEHHS 0COOIMBOCTEH MPOSBY KOPIIOPATHBHOT
colianbHOI BIAMOBIIaIbHOCTI, (hOpM Ta HaMpsAMIB 11 peamnizamii y JisIbHOCTI
MpOBaii/iepiB JOTICTUYHUX MOCITYT B YMOBaX Cy4acHHUX INI0OAIbHUX BUKIIHKIB.

Martepiagu Ta MeToau. Y XOJIi JOCITIIPKEHHS BHKOPUCTAHO HAyKOBI
NOpOOKM BITYM3HSHUX Ta 3apyODKHUX YUYEHHUX, aHAJITHYHI OMIAIU Ta
KOMEHTapi y4aCHHUKIB PUHKY JIOTICTUYHHX ITOCIYT, a TAKOX JaHi JOTiCTHY-
HUX KoMmmaHii YkpaiHnu. JIJis BUKOHAHHS TOCTaBJIEHUX 3aBIaHb 1 JOCAT-
HEHHsSI METH JOCIHI/DKEHHS 3aCTOCOBAHO METOJAU IMOPIBHAJIBHOIO aHami3y,
CHHTE3y, CUCTeMaTH3allii, y3araJbHEeHHS.

Pe3yabTaTi gociaigkenHs. OkpeMi MPOsIBU COIIATBHOT BiIMOBIAATb-
HOCTI MiAMPUEMHHUIBKI CTPYKTYpH TNPAKTUKYIOTh yxe Onm3pko 80 pOKiB.
Croronni inBectrmii y wiii cdepi Tinpkun y CHIA Ta €Bpomi csraioThk
2 tpiH aoin. CIIA [5]. Bayuso y oMy KOHTEKCTI BUcioBmiack M. Canpukina,
IUpeKTop LEHTPY "PO3BUTOK KOPHOpaTHUBHOI COLIalIbHOI BiANOBIAATb-
Hocti": "[HBecTuIii B colialibHy BiAMOBIJAIBbHICTh — II€ IHBECTHUIIi B 3MEH-
1eHHs1 pu3uKiB" [6]. ByTu coriaibHO BiJIMOBIANTBHOIO KOMITAHIEIO BXKE € HE
JIMIIIE TTUTAaHHSM J00pOoi BOJI BIIACHUKIB Oi3HECy, a Jefaii OuIble — 000B’sI3-
KOBOIO yMOBOIO 1i KOHKYPEHTOCTPOMOXXHOCTI, MOMYJISpU3aIlii ITiAIpHU-
€MCTBa, OpeHy, IpoayKIlli Ta mociyr. BripoBamkenns inctpymentie KCB
y OpaKTUYHY JiSIbHICTH MIANPUEMCTBA CYTTEBO BIUIMBAE 1 HA €()EKTUBHICTD
ynpaBiiHHS pu3ukamu. Tak, 3a pesynbratamu jgociimpkeHHs K. Hpiomana,
Jlx. Penna, @. Tapna ta H. TpidkoBika BCTaHOBIEHO, IO KOMIIAHil, SKi
y CTpaTeriyHOMy W OIEpaTHBHOMY MEHEIKMEHTI aKTUBHO BHUKOPHCTOBYBAIH
kimouoBi iHcTpymeHTH KCB, inHOBamiitHi miaxoam 1 momudikyBamu cBOi
MPOYKTOB1 MOPTQOJIIO Ta JIAHIFOTH TTOCTAYaHHs, CbOTOJHI JICTIIE JT0JIAI0Th
KpHU30Bi CUTYallii, 30KpemMa MoB’s13aHi 13 manaemiero [7].

Icnye Gararo minxoniB 1o TpaktyBaHHA NOHATTS KCB, 3rigHo 3 skumu
aKIEHTYETbCS yBara Ha pi3HUX LUIIX, (opmax, crmocobax Ta iHCTpyMEHTax
il peamizamii. OTHaK CIIIBHOIO PUCOIO OIIBIIOCTI TAKMX BU3HAYCHb € HArO-
J0Cc Ha JOOPOBIILHOCTI Ta CHUCTEMHOCTI JiSTILHOCTI Opradizaiii y pamkax
KCB. Cucremnuii xapaktep KCB Mae BuUABIATHCH He JMIlIe y peaiizawii
COLIIaIbHO OPIEHTOBAHUX 3aXO[iB HA PEryJIsIpHIA OCHOBI, a il B OXOIUICHHI
HUMH IIHPOKOTO KOJIa HAmpsMiB CTaJOro pPO3BHTKY Oprasizaiii. ABTopu
nyomikamii "IlpaBma mpo KCB" Harosmomry:oTe Ha TOMy, IO KOMIIaHii,
NparHy4Yd AOCATTH (pyHJAaMEHTANbHHX MiJied COLIaTbHO OpIEHTOBAHOI
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TisSTBHOCTI, TOBHHHI 3a0€3MEUNTH CUCTEMHICTh MPOLIECIB TS Y3TOIKEHOCTI
3maro/pkeHocTi peamizanii cBoix KCB-crpareriii [8]. Tak, 3 mo3umiit cuc-
temMHocTi KCB BH3HA4aeThCs K KOMILJIEKC COLIATbHUX Ta EKOJIOTIYHUX
CUCTEMHMX Jii, 110 MaroTh MO3UTUBHO B1I0OpakaTHChb HAa E€KOHOMIYHHMX
MMOKa3HMKax Kommasii [9].

[Tomupennst npaktukn KCB y 06i3HECOBiM IisIIbHOCTI O00yMOBHIIO
OKpEeCcNIeHHSI OCHOBHHMX ii pHC Ta MPUHIIMIIB 1 HA HOPMAaTUBHO-IPABOBOMY
piBHI. 30Kpema, nonoxeHHsIMU MixHapoaHoro cranaapty /SO 26000:2010
"KepiBHHIITBO MO COMLIaNbHIN BiAMOBiAAILHOCTI" mepeadadeHo, Mo CoIli-
aJTbHO BIIMOBIANTBHA JiSUTBHICTE OYy/Tb-SIKOT OpraHi3allii HaIeKHTh JI0 MMTaHb
CTaJor0 PO3BUTKY Oi3HECY 1 HEBiJ'€MHO TOB’Si3aHA 13 BIUIMBOM 11 JisijIh-
HOCTI Ha coIliaJibHe OTOYCHHS Ta NoBKULIA [9]. B Ykpaini 3rizno 3 "Memo-
PaHIyMOM IPO COLialibHY BINOBIIATIbHICT O13HECY B YKpaiHi" il HOHATTIM
"cowuianbHa BiAMOBiAANIBHICTE Oi3HECY" po3yMieTbes "BiINOBiJNANbHE CTaB-
JeHHs OyJb-IKOi KOMIaHii 10 CBOro MPOAYKTY a0 MOCIYTH, CIOKUBAYiB,
NpaliBHUKIB, TAPTHEPIB; aKTHBHA COLIaJbHA MO3MIS KOMIAHII, sIKa TOJIs-
ra€ y rapMOHIMHOMY CIHIBICHYBaHHI, B3a€MO/IIi Ta MOCTIMHOMY [iajo3i i3
CYCIJILCTBOM, YUacTh y BUPIIIEHH] HAUTOCTPIIINX comiaabHuUX mpodiem" [10].

3arasiom, peasizallisi CTpaTeriii CTaJoro po3BUTKY B Oi3HECI MOJIATae y
TUTONIMHI TPhOX CHCTEM: €KOHOMIYHOI, €KOJIOTIYHOI 1 COIIaIbHO1, SKI KOH-
KpeTHU3yIoThcs y 7 ronoBHUX acnektax KCB: kopropaTUBHOMY yHpaBiIiHHI,
npaBax JIOAWHH, TPYIOBHX BITHOCHHAX, TOBKIJUT, YCCHHX OICpaIliitHIX
MPAKTUKAX, BIIHOCHHAX 13 CHOXMBavYaMH, PO3BUTKY 1 MiATpuMIll rpoman [2].
Tak, BUKOHYIOYH CBOIO OCHOBHY (DYHKIIIIO MIAMPUEMHHIIBKOT TiSTTHOCTI —
OTpuMaHHS TpHOYTKY, OpraHi3aiis BXE € COLIaJbHO BIAMOBIJATBHOIO,
NPUBHOCSIYU Yy J00poOyT CycmibcTBa JOJATKOBI EKOHOMiuHI Ouara,
BUPOOJISIOYH PIZHOMAaHITHI TOBApH 1 MOCITYTH; TIAMPHUEMCTBO BUKOHYE CBOIO
colianbHy poJIb — 3a0e3rnedeHHs MoTped JroAel y SIKICHOMY TPOIYKTi,
yOe3Ieuyoun CoIlialbHUN 3aXUCT, MIATPUMKY 1 JOTPUMAaHHS TpaB MparliB-
HUKIB, a2 TAKOK MOTHBYIOUH iX Ta pO3BUBAIOUH, A0aI0UHU MPO MpaBa JIOAUHU
Ta BIJAMOBIAANBHICTh MEpe] CIOKUBaYaMu;, Oepyyu aKTUBHY y4acTh Y PO3-
BUTKY MICIIEBUX TpOMaJ 1 TPOMAJICHKHX OpTraHi3alliii, KOMIaHis TaKOX
peaitizye CBOIO COIaJbHY IO3MIIIO; PAIliOHATFHO BUKOPUCTOBYIOUH PECYpPCH
Ta KOHTPOJIOIOYH HACTIJKK CBO€1 MISUTBHOCTI Ui JOBKULIS, Oi3HEcC-
CTPYKTypu peaiizoByioTh cBol0o KCB B exomnoriuniii cdepi. BaxmuBumu
dopmamu mposisy KCB 0i3HecoBUX CTPYKTyp € 1 JOTPUMaHHS 3aKOHO-
JABCTBA, YECHE BeJIeHHs Oi3HECy, BIAMOBINANBHICTH MEpe] MapTHEpPaMH, a
TAKO’K peai3allis IIMPOKOro CIeKTpy (hopM O1aroaiitHOl AisIBHOCTI.

bi3HecoBi opranizaliii, BIpOBaKYIOUH MIPOrPaMH CTAIOTO PO3BUTKY,
MePECTAYIOTh 31€0LTBINIOTO 111, OB’ sA3aH1 13 MOKPAIaHHAM IMIJIKY, J1JI0-
BOi Ta CyCHUTBHOI pemyTallii, miABUIIEHHSIM PiBHS 1X BITI3HABAHOCTI, TOBIPH
0 HHUX, Y pe3ydbTaTi YOro PO3UIMPIOETHCA 30yT MPOAYKIi, 3aIy4eHHS
IHBECTUIII Ta MPHUCYTHICTh HAa PUHKAX TOBapiB 1 mociuyr. Tak, 3rigHO
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3 nociikenHsaM kommanii PwC, y 2015 p. 70 % eBpomneiiniB oOuparoTh
OpeH comiaabHOI KOMITaHii MpH KyMiBil ToBapiB; 1 3 5 eBpomeniiB Moxe
3aIUIATUTH y S5 pa3iB OLIbINe 3a TOBAp, SKWM BUTOTOBJICHUN 3 MEHIIOIO
HIKOJO0 JUIsl IPUPOJHU, a OpeHIU, Y PO3BUTOK SIKUX 3aKjIaJaly MPUHIMUIIN
CTaJIOr0 PO3BUTKY, 3pocTatoTh Ha 30 % mBuame, Hix iHI [9]. Kpim Toro,
1HOJII COIIaTbHO OPIEHTOBAHI AKTMBHOCTI KOMIAHII MOXYTh CTaTH 3aro-
PYKOIO 3HMKEHHS pPelyTaliiHUX PU3MKIB Ta BIJCTOIOBAaHHS ii iHTEpeciB
CYCIILIBCTBOM y CKJIQIHUX CHUTyamisX. Tak, yKpalHChKa JOTICTUYHA KOMITAHis
"HoBa momra", sika 3aiimMae akTUBHY TPOMAJIChKY TMO3HIIIO 1 pealli3oBy€
0araTo coIiaTbHUX MPOEKTIB, 3aBASKU MyONIYHIN MIATPUMII TPOMAICHKHX
oprasizaliii, BOJOHTEpIB 1 OKpEMHUX I'POMaJISIH 3MOIJIa POTUCTOATH TUCKY
3 OOKy JIep’KaBHUX OpPTaHiB BIIAJIH.

Peaizamis mianmpueMCTBOM COILIaIbHO OPIEHTOBAHUX MPOTPaM BPEIITi
crpusie i HOro eKOHOMIYHOMY Ta (JiHAHCOBOMY 3POCTaHHIO, ITiIBUIICHHIO
e(heKTUBHOCTI KOPIOPATUBHOTO YTMPABIIIHHSI, ONTUMI3allii O013HeC-TIPOIIECiB.
Binrak, kpim 3amoBojeHHs cycnuibHuxX notped, KCB mignpuemcTB yacto
€ 3aMOPYKOI0 €PEKTUBHOTO PO3BUTKY iX Oi3HECY Y JTOBTOCTPOKOBII MEPCTICKTUBI.

3aBnsku BIpoBapkeHHIO iHCTpyMeHTiB KCB, 30kpema ekosoriuHoro
CIpsIMYBaHHS, Oi3HEC-CTPYKTypaM 4YacTO BIAETHCS OTPUMATH 1 CYTTEBY
€KOHOMIIO PeCypciB, CHEPrOBUTPAT TOMIO. JIJIsT IOTICTUYHUX KOMITAHIH MpH-
KJIaJIOM TaKoi €KOHOMIi Moke OyTH CKOpPOYEHHsS BUTpPAT MaJbHOIO BHa-
CNIJIOK BUKOPUCTAHHS TPAHCHIOPTHHUX 3aCO0IB 3 OLIbII €KOJOTIYHUMH JIBH-
I'YHaMH, eHepro30epiratodux TEXHOJIOTIH Ha CKilafax, BTOPUHHOI CUPOBUHU
K MMaKyBaJIbHUX MaTepialliB TOLIO.

CytreBuM MoTrBOM 10 peaizaiii KCB Moxke craTti BUpImIeHHS Kaapo-
BUX IMTaHb, MOB’A3aHUX 3 HAOOPOM IMEPCOHANTy, 3MEHIIEHHSIM IIJIMHHOCTI
Ka/piB, GOopMyBaHHIM poOOUYOTO KIIIMATy, MIABUIIICHHSM PiBHS 3a7Ty4€HOCTI
CHiBpOOITHUKIB A0 Oi3HEC-MPOLECiB Ta iX JOSIBHOCTI 10 KOMIaHii, MOTH-
Ballii i MPOXYKTUBHOCTI MpaIli, IO B MiJCYMKY IMOKPAIIy€ TTOKa3HUKHU TisTb-
HoOCTi Bciei opranizamii. Sk mokaszamu mocmimkenHs 2015 p., 65 % pec-
MTOHJICHTIB XOYYTh MPAIFOBATH B COIIAJIBHO BIANOBIIANbHIN KoMmaHii. Jliis
MOJIOIOTO X HacelleHHS — "MuleHlamiB" — Leld NOKa3sHUK B3arajil carae
3HaueHHs y 70 % (onutyBanus Deloitte). binbiue toro, 77 % BUIyCKHHKIB
YHIBEpPCUTETIB T'OTOBI HaBITh Ha MEHINY 3apoO0iTHY IUIaTy B KOMMaHii 3
KCB-ctpareriero [11].

Jis noricTuyHUX Kommadik peamizamis 3axonie KCB y mmomuHi
TPYAOBUX PECYPCIB € BKpall Ba)XJIMBOIO, 3BAKAIOUW Ha Ae(DiIUT KaapiB Ha
PUHKY JIOTICTUYHUX MOCTYT YKpainu. HalOiabIn akTyallbHUMH 1HCTPYMEH-
TaMH TYT € COLiaJdbHUN TUMOUIIMHI, KOPIOPAaTUBHE BOJIOHTEPCTBO, KOM-
(hopTHI YMOBH TIpalli, COLIANBHUN Ta MEMYHHIA 3aXUCT, OpraHizallis HaB4YaHHS
npamiBHUKIB Tomo. OCOONHMBO 1€ CTOCYETHCS KaJIpOBOTO 3a0e3MEUYCHHS
CKJIaJICHKOT JIOTICTUKH, 30KpeMa y TUTOIIUHI O€3MeKH Tparii.
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Pe3ynpTaToM BiONOBIAANBHOTO BeIEHHs O13HECY € 1 BCTAHOBIICHHS
MPO30PHX, JTOBIPIUBUX, YECHUX 1 B3AEMOBHTIIHUX BITHOCUH 3 yCiMa CTEUK-
xXommepamMu. MaeTbcss Mpo IOTPHMAHHS 3aKOHOJABYMX BHMOT Ta 3BHYAIB
JIJIOBOrO MApTHEPCTBA, BUKOHAHHS JIOTOBIPHUX YMOB 1 3000B’s3aHb. B ymoBax
JUSUTBHOCTI JIOTICTUYHUX KOMITaHIM J0Bipa 3 OOKy MapTHEPIB MO JIAHIIOTY
MMOCTa4YaHHs, CEpell SIKUX € 1 MOCTadalbHUKH, 1 CIOKHMBaYl, ¥ 1HBECTOPH,
1 IpeICTaBHUKU BJaJd, 3Ba)KalOYM Ha 3pOCTal0yl BUMOTH JI0 MOTO MpPO30-
pOCTi, Mae BUpIIIaTbHE 3HAYSHHS A1 HOTo €()eKTUBHOTO (DYHKIIIOHYBaHHS.
JloTpuMaHHs TPUHIMIIB T0OPOYECHOTO MAPTHEPCTBA € 3aMOPYKOI0 Haiii-
HOCTI, 0e31mepeOiifHOCTi, CBOEYACHOCTI Ta CHHXPOHHOCTI MPOIIECIB Y JIOTIC-
TUYHHX JIAHLIIOTaX.

Bnposamkenns KCB-cTpaterii Ha mianpueMcTBi 4acTo 0OyMOBIIIOE
1 OUIBII IHTEHCUBHUYN 1HHOBaMIHMIA Horo po3BuTOK. Jlo mpuKiaty, 3axonu
moao 3abe3neueHHs Oe3neku Ha poOOuYMX MiICLSX, MiJBUIIEHHS MPOAYK-
TUBHOCTI Tpalli, pecypco30epeKeHHs Ta 1HII 4aCTO CTUMYJIIOIOTh KOMITaHii
IHBECTYBaTH y HOBIiTHI TexHouorii. ComiagbHO OpI€HTOBAHHMA JIOTICTUYHHUNA
0i3HeC, 30KpeMa y TUIOMIMHI €KOJIOTTYHOCTI Ta MPOIYKTUBHOCTI CBOET TislTh-
HOCTI, 3a3BHYail aKTUBHIIIE 1HBECTY€ Y HOBITHI TEXHOJIOTIi TPaHCIOPTY-
BaHHS (EKOJOTIYHI TPAHCIOPTHI 3aco0M), CKJIaayBaHHS (aBTOMAaTH30BaHi,
eHepro3oepirarodi CUCTEMH), YIPaBIiHHSA ¥ aaMiHICTpyBaHHS (E€JIEKTPOHHHI
JIOKYMEHTOO00IT).

KCB y mionuHi BiJHOCHH i3 CIOXHBAa4aMH JIOTICTHYHHMH KOMITa-
HISIMH PEali3yeThCsl HAacaMmIepel IUIIXOM BYAaCHOTO 3a0e3MEeUeHHs iX
SIKICHOIO TIPOAYKITIEI0 Y HEOOX1AHIN KUTbKOCTI. OCOOIMUBO SICKPABO OPIEHTO-
BaHICTh Ha KIHIIEBOTO CIIOXMBAada BUSBISETHCA y cdepi JIOTiCTUYHOTO
CepBICy, 30KpeMa uepe3 Taki Horo mapamerpu, sk HaAiiHICThb, BYACHICTH,
4acTOTa, TOYHICTh JIOCTaBKH, 3BOPOTHHUH 3B’S30K, IIBUIKICTh pearyBaHHs Ta
1H(OpMyBaHHS PO CTaH BUKOHAHHS 3aMOBJICHHS.

BianoBiganbHICTh Mepesl CyCHUILCTBOM, HABKOJIHIIIHIM CEPEIOBUIIEM
1 mapTHepaMu ISl JIOTICTUYHOI KOMIAaHIl 03Ha4Ya€ TaKOXK JOTPUMAaHHS YMOB
TPAHCIIOPTYBaHHS: YHUKHEHHS BHUIMAJIKIB MEPEBAHTAXKEHHSA TPAaHCIOPTHUX
3aco0iB, MIATPUMAHHSA X y CHpPAaBHOMY CTaHi, JOTPUMaHHS BHUMOT MaKy-
BaHHS Ta MapKyBaHHS TOIIIO.

3aranoMm, xapaktep, crparerii Ta 3axoan KCB mignmpuemMcTBa MOXYTh
CYTTEBO BIJIPI3HATUCH 3aJIEKHO Bif chepu oro misuibHOCTI. Hampukian,
JUTsE BUPOOHUYOI KOMITaHii OIbIl 3HAYMMHUM OyJlie 3a0e3nedyeHHs] Oe3NeKku
JUTSL TIpAIiBHUKIB, MiHIMi3allisl TpaBMaTU3My Ha BUPOOHUITBIL. {1 KOM-
MaHii, OPiIEHTOBAaHUX Ha KIHIIEBOTO CIIOXHMBAayda, HA TMEPIIe MICIE BUXOIATh
COLIIaTbHO OPIEHTOBaHI MAacOBi 3aXO/H, OKJIUKAHI MMiTHATH PiBEHb BITi3HA-
BAaHOCTI Ta MOMYJIIPHOCTI SIK CaMOro MiMPUEMCTBA, TaK 1 HOrO TOBapiB YU
nociyr. BiamosinHo, psaaoM cnenudivHuX 03HaK 1 popM MposiBy XapakTe-
pusyethest 1 KCB norictuunux 6i3Hec-cTpykTyp (mabn. 1).
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Tabnuys 1

Xapakrepni pucu KCB y norictuunomy 6i3Heci

Cdepa dopmu nposiBy

EdexTuBHE QyHKIIOHYBaHHS JIAHIIOTIB MMOCTAYaHHA Nlepe10avae miJBUILCHHS
PiBHS IPUOYTKOBOCTI BCIX YYAaCHHUKIB;

OINITHMIi3alisl JIOTICTHYHUX MIPOLECIB 1 onepamniil y MiIsIX 3HWKEHHS BUTPAT,
30UIbIIEHHS IPHOYTKIB;

3a0e3rneyeHHs peasizanii i CIPHUSHHS PO3BUTKY EKOHOMIYHHX 3B’S3KiB MiXK
Cy0’eKTaMy roCIIoJaprOBaHHs Pi3HUX PETiOHIB, KpaiH;

3abe3neyeHHst TOCIOAapIoYnX cy0’ eKTiB HEOOXiAHMMHU MaTepiaaaMu i
MPOAYKII€I0 BUPOOHUYOTO, TOPrOBEIBHOIO i HEKOMEPIIIHOTO NPH3HAYCHHS;
CIIPUSIHHSL PO3BUTKY HALliOHAILHOTO TOCIOAAPCTBA, €KCIIOPTHOTO MOTEHIaTy
KpaiHu, iHQpacTpyKTypH;

3a0e3edeHHst HaJIfHOCTI Ta MPO30POCTI JTAHIIOTIB IIOCTaYaHHs y KOHTEKCTI
BEJICHHS BIIIOBIJaJIbHOTO Oi3HECY, TOOPOUECHOTO NapTHEPCTBA

Exonomiuna

KoHTpoib i poboTa HaJy 3SMEHIIIEHHSIM BUKHIIB B aTMOC(epy BHACIIAOK JisTIBHOCTI
TPaHCIIOPTY;

JIOTPUMAHHS BUMOT NaKyBaHHS i O€3MEKH N1epeBe3eHb BAHTAXKIB;

BUKOPHCTAHHS BTOPMHHOI CHPOBHHHM Ta CKOJIOTTYHUX MaTepialiB JUisl IaKyBaHHS;
EKOHOMIsI PECypCiB y pe3yJIbTaTi BIPOBAIKEHHS 3aX0/IiB KOHTPOJIIO 1 SMEHIIICHHS
CHEProBUTPAT, BUTPATHUX MaTepialis;

MOHITOPHHT JOTPUMAHHS BUMOT €KOJIOTIYHOT OE3MeKH BCiMa yJYacHUKAMH
JIQHIIOTIB [TOCTa4YaHHs

Exomoriuna

JloTprMaHHS HOPMAaTHBHO-IIPABOBUX HOPM BeICHH: Oi3Hecy;

3HIKEHHS BapTOCTI MPOAYKIIT ISl KIHIIEBOTO CIIO)KMBAYa 3aBISKU 3MEHIICHHIO
ComianpHa | JOTICTHYHHX BUTPAT;

3a0e3eueHHs] HaceJIeHHsI He0OX1THOIO MPOIYKII€I0 HAIEKHOI SKOCTI;
JOTPHMaHHS BUMOT Oe3IeKH mpai (BOIIB, MPaIiBHUKIB CKIaICHKIX KOMIUICKCIB)

Joicepeno: cKajeHO aBTOPOM.

CydacHl TiANPUEMHUIBKI CTPYKTYpW Jeaaii Oinblne 3arikaBieHi
y MoiH(OPMOBAHOCTI CYCHIBCTBA MPO iX MPAKTUKH COI[ialbHOI BiIOBI-
JTAIBHOCTI Ta MParHyTh MATBEPANTH ii BIAMOBITHICTH MI>KHAPOIHUM CTaH-
naprtam. Ceptudikaiis MIAOPUEMCTB Ha BIAMOBIIHICTE MIKHAPOJHUM
CTaHJIapTaM CTajoro po3BUTKY Oi3Hecy i Horo KCB choromHi € BaKIMBUM
IHCTPYMEHTOM CTpaxyBaHHS BiJl EKOJOTIYHMX 1 COIIaJdbHUX PU3HKIB,
OB’ SI3aHUX 3 TIOCTAYAIbHUKAMH, Ta OTPUMAHHS I0JIATKOBUX KOHKYPEHTHHUX
TepeBar, 3BayKalouu Ha 3pOCTaloyi BUMOTH CIIOKMBAYIB J0 €KOJIOTTYHOCTI Ta
COIIAJTLHOT BiJIMOBIAAILHOCTI JIAHIIOTIB TIocTadanHs. [lopsiy i3 cTaHmapToM
1SO 26000, sxuii, KpiM COLIaTBbHUX 1 EKOJIOTIYHUX AaCMEKTIB AiSIBHOCTI
KOMIIaHii, MATBEPKYE 1 JOTPUMAHHS HEIO 3aKOHOIABYMX BUMOT Ta MPHH-
LUIIB YECHOI IiNOBOI MPAaKTUKH Yy BiJHOCHMHAaX 3 MapTHEpPaMH, BHCOKUU
piserr KCB 6i3HecoBux opranizaimiii 3acBiquyroTs 1 ctanmaptu SO 9000,
30KpeMa Y KOHTEKCTl SIKOCTI CUCTEeMH MEHEDKMEHTY MiIIPUEMCTBA, HOTro
CTabUTRHOCTI, HAMIWHOCTI 1 crajmoro po3Butky, Ta ISO 14000, OCHOBHOIO
CIPSIMOBAHICTIO SKOTO € MIATBEPKCHHSI 3aCTOCYBaHHS MIANPUEMCTBOM
e()eKTUBHHUX 1 pe3yIbTATUBHUX IHCTPYMEHTIB €KOJIOTIYHOT'O MEHEKMEHTY.

Honynapuumu y chepi KCB 6i3Hecy € i MDKHapoAHi CTaHIapTH,
OpIEHTOBAaHI Ha peali3almiio COIiaJIbHOI BIAMOBITAIBHOCTI OpraHizamii
y miomuHi TpyaoBux BigHocuH: OHSAS 18001 Tta SA 8000; BHCHOBKH
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ayJIMTOPCHKOT OILIIHKM CHCTEM MEHEIKMEHTY KOMIIaHId Ha mpeaMmer ix
CTaJIOTO PO3BHUTKY, €TUKH BEJEHHS Oi3HECY Ta HAJIMHOCTI 1 BiAOBiIATb-
HOCTI SIK TapTHEpa y TI00aNbHUX JaHIIOTax mocTayaHHs: ouinka EcoVadis,
SMETA (niepeBipka ToproBenbHOi eTuku wieHiB SEDEX (Supplier Ethical
Data Exchange).

Sk miaTBEpHKEHHS HAMIMHOCTI Ta COIIATBHOI BiIMOBIJAIBHOCTI y4ac-
HUKa JIaHIIOTa MOCTa4YaHHS BUKOPHUCTOBYIOTHCS 1 cepTU(]iKaTH BiIMOBiA-
HOCTI rajly3eBUM CTaHIapTaM, HAallPpUKIad, y cepi Oe3nekn XapuoBuX Mpo-
nykTiB (ISO 22000), ximigauX TpoayKTiB (SQAS), GapmarieBTHYHUX mpe-
napartiB (/SO 13485, CERTIPHARM certification) Ta iH.

JlokyMeHTanbHEe MIATBEPIKEHHS BIPOBADKEHHS IHCTPYMEHTIB COITi-
aJIbHOT BiJIMOBIAAILHOCTI O13HECY YACTO € 1 HOPMATHUBHOIO BUMOTOH0. Tak,
srigHo 3 JupexktuBoro €Bporneticbkoi Kowmicii 3 po3kputTs HediHaHCOBUX
MOKa3HMKIB MiAMPUEMCTBA MOBHHHI BifoOpaxatu nokasHuku KCB y cBoix
IOPIYHUX 3BiTax [6].

3rigHo 13 cratuctuyHUME jnocuimxeHasMu 2018 p. B Ykpaini 80 %
KoMITaHiii BripoBapkyoTh KCB, 25 % matote Oromker Ha 1ie [6]. [Tiampu-
€MCTBA JIOTICTUYHOI Traiy3i YKpaiHu TeX aKTUBHO BIPOBAKYIOTh 1HCTPY-
MEHTapiii COIIaJIbHO OPIEHTOBAHOTO BEJICHHs Oi3HECy, MpO IO CBIIYATh
1 nani ix ceprudikaunii BixnmosinHo 1o cranaaptiB y chepi KCB (mabx. 2).
Jesiki noricTudHi KoMmmaHii B YKpaiHi OTpUMaid MiATBEPKCHHs BIATMO-
BiJTHOCTI MEHIII MOIIMPEHUM CTaHIAPTaM MO0 iX COLIaJbHO OPIEHTOBAHOI
no3wutlii. 3okpema kommanis "HII Jlorictuk" ceptudikoBana 3a cTaHmgap-
ToM SO 39001 cTOCOBHO CHCTEM yNpaBIliHHS OE3MEKOI0 JOPOKHBOTO PYXY.
Jlorictnunuii npoBaiinep Ecol Logistics Ykpaina maTBepauB CBOIO BiAIO-
BIJIHICTb CTaHIApTy 3a0e3nedyeHHsl 3aJ0BoJIeHHsS croxkuBadiB (/SO 10002)
ta otpumaB ceptudikar "CrabinmpHa norictuka" UNICAD micis mpose-
JCHHA ayAMTy CHCTEM YIpPaBIiHHSA SKICTIO ¥ OXOpPOHH HAaBKOJIHUIIHBOTO
CepeOBHINA, aHai3y NMUTaHb 3 OXOPOHHM IIpalli, MEPEBIPKA TOTPUMAHHSI
npaB TMpAIiBHUKIB, OE3MEKH JOPOKHBOTO PyXY, MPUHIUIIB YyIpaBIiHHSA
aKTHUBaMHU Ta aHami3y BIATYKIB KiieHTIB. Takox Ecol Logistics Ykpaina
y 2013 p. crana nepuioro KOMIIaHI€IO B Traiy3i, AKa Mpounuia cepTugikaiito
3a nporpamoro 3enenuii odic BeecBitHboro dhonmy npupoau (WWFE).

3ITKHYBIIMNCh 3 HOBUMH TJOOAThHUMH BHUKJIHKAMH, IOB’SI3aHUMU
3 MOIIUPEHHAM emifeMii KOpOHaBipyCy Ta BIPOBAHKCHHSIM KapaHTUHHUX
3aX0J[iB Ha TEPUTOPISAX 3apa)KCHHs, JIOTICTUYHI KOMIIaHii BCHOTO CBITY
MmocTaJM nepea HeoOxiaHicTIo peanizoByBaTu cBoro KCB, 30kpeMa nuisaxom
YHHMKaHHA 3001B y MocTavyaHHi, 3a0e3nedeHHs] MPOAyKTOBOI Oe3MeKu Hace-
JieHHs, e()eKTUBHOI OpraHi3ailii MocTa4aHHs MEAMYHHUX IperapariB 1 3aco0iB.
binbiie TOro, comiagbHO OpIEHTOBAHMU JIOTICTUUHUI Oi3HEC B yMoOBax
3HIDKCHHS JI0XO/1IB HACEJICHHS, TIOTJIMOJICHHS KPU30BUX SIBUIIl B €KOHOMIII1
MOKJIMKaHUHM CHpUATH 30€peKEeHHIO PiBHS ILIH Ha TOBApH, ONTUMI3yIOUU
BHUTPATH Ta CTPUMYIOYH ITiIBUIICHHS BAPTOCTI JIOTICTUYHUX ITOCTYT.

62 ISSN 1727-9313. BICHMK KHTEY. 2021. W 4




HIIONPHEMHALITBO

Tabnuys 2

BinnoBinnicTs MizkHapoaHum ctangapram y cdepi KCB
JIOTICTHYHMX KOMMNAHIi YKpainu

Cratapt Onmcans JloricTnyni kommaHii
P B YkpaiHi
Oxoruttoe 6 acniextiB KCB: npasa
JIFOJIMHHU; TOTPUMAHHS HOPM IIpaili;
HABKOJIMILIHE CEPE/IOBHILIC; YECHA A1I0Ba .
26000 p N DSV Logistics
[PaKTHKa; MUTAHHS, TI0B’s3aHi
13 CIIO)KMBaYaMy; y4acTh Y COLIAIBHAX
00’ eIHaHHSIX Ta iX PO3BUTOK
. N Lo Zammler Yxpaina, Raben
Bino6paxae HalO1LIbII yCITiIIHI .. . N
MIPaKTHKH Ta IHCTPYMEHTH Yy cdepi Yipaina, Fiege Yipaina, DSV
14000 CII:OJ'IOFi'-IHOFO MegngMeHTy Ta 3pGo Logistics, Kuehne Nagel Yipaina,
HajaHKs # aHaizy IH(O Mzi]ui'i Py FM Logistics Yxpaina, Ekol
. 13y P VYxpaina, DB Schenker Ykpaina.
IS0 y cepi exosorii . L
Gefco Yxpaina, Rhenus Logistic
Zammler Yxpaina, Raben
VYkpaina, Fiege Ykpaina, DSV
ITigTBEepKYE CoLianbHy OPIEHTOBAHICTH Logistics, Kuehne Nagel Yxpaina,
. ALY ¥ Opiel . FM Logistics Yxpaina, Ekol
0i3Hecy, 30KpeMa y KOHTEKCTi SIKOCTi .. .
. VYxpaina, DB Schenker Yxpaina,
9000 CUCTEMM MEHEIDKMEHTY MIAIPUEMCTBA, .. .
o . . oy . Gefco Yxpaina, Rhenus Logistic,
Horo crabijabHOCTI, HaiHHOCTI . .
T8 CTASIOrO POSBHTK VBK, [iana JItokc JloricTuk,
p Y Jlorictux ITnroc, ICT
(International Container
Transport GMbH)
Zammler Yxpaina, Kuehne Nagel,
OHSAS 18001 MixHapogHHIA CTaHAAPT CUCTEMHU Vkpaina, FM Logistics Ykpaina,
MEHEDKMEHTY TirieHd i 6e3nmexu mparii Ekol Yxpaina, DB Schenker
VYxpaina, Rhenus Logistic
OpieHTOBaHMUH HA CIIPUSHHS KOMIIAaHIsM
03p0o0JICHHI, 30epeKeHHI .
SA4 8000 Y posp » 30ep¢ Jlorictux Ilmoc
Ta 3aCTOCYBaHHI IPUHHATHX y
CYCHIJIbCTBI CHCTEM Oprasizaliii npari
AynauT couianbHOi BiAMOBITAIEHOCTL
yiie”iB SEDEX. OuiHOBaHHS JaHIIOTIB
MIOCTA4aHHs HA IIPEAMET
SMETA/SEDEX | BinnoBimanbHOCTI BeeHHS Oi3Hecy Gefco Yxpaina, Exons Ykpaina
MOKYMIIMY 1 IOCTa4yaJIbHUKaMHU
3 JOTPUMAaHHSIM €THYHUX HOPM
y r00aNbpHil CHCTEMi IIOCTauyaHHsI
Cucrema moHiTopunry KCB rio6anbaol
0a3u MOCTavalbHUKIB y OLTBII HiXK
95 xpaiHax, copsMOBaHa Ha BIOCKOHA-
. JIEHHS TisUIBHOCTI OpraHi3amii . ..
EcoVadis . p Gefco Yxpaina, Exonb Ykpaina
Y KOHTEKCT] HaBKOJIMIIHBOTO CEPEIOBHINA
i CyCIJIBCTBA, YIPABIIHHS PU3UKAMU
i BOPOBADKCHHS CKOJIOTTYHHUX 1HHOBAITIH
y T7100aJIbHi JIAHIIOTH NOCTaYaHHs

Mboicepeno: CKIageHO aBTOPOM.

VY nepiox nanaemii COVID-19 nnst NOTiCTUYHUX KOMIMaHiil 0COOIMBO
MEPUIOYEPTOBUM 3aBJaHHSAM CTaNo 3a0e3NedYeHHs] MPO30POCTi JIAHIIIOTIB
MOCTa4YaHHs, HacamIepea y KOHTEKCTI OMepaTUBHOCTI 300py 1 mepeaaHHs
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iHpopManii MK yYacHUKAMH IIOJ0 XapakTepy KapaHTHMHHUX 3aXOiB
1 0OMeXeHb, CHTYyaIlil 3 MOCTAa4aHHSM TOIIO. Y TAaKWUH CHOCiO JOTICTHYHI
omneparopu A0TpuMytoThes kputepito KCB — decHi omepartiiiii mpakTUKH
(mobpocoBicHE MapTHEPCTBO), HA/Ial0OYU CBOIM MAapTHEPAM MOXJIHUBICTH OIi-
HIOBATH PU3WKH MMOCTAYaHHS Ta BYACHO BXKMBATU 3aXOIB 3 iX 3am00iraHHs.
Oco0JIMBO BaXJIWMBUM CTa€ HAJTArOKCHHS KOMYHIKallli 3 KIIEHTaMH,
CHUIBHO 3 SKMMH 1 TTOBUHHI BUMPALbOBYBATHCHh PIIICHHS, CIIPSIMOBaHI Ha
3a0e3neyeHHs 0e3mepebiiftHOCTI MOCTAaBOK Y JOTICTUYHUX JIAHITIOTax.

3 MeToro yOe3nedeHHs CIOKHBadiB B YMOBAaX COI[IaJIbHOTO JMCTaH-
IIFOBaHHS JIOTICTMYHI MPOBaWJEpPH aKTUBHIIIE MMOYaIH BUKOPHUCTOBYBATH
HOBITHI TexHoJorii (poOOTiB, OPOHIB Ta iH.) AN JIOCTaBKH MPOAYKTIB
Xap4yyBaHHs, MEJIWKAMEHTIB Ta iHIIMX BigmpanieHb. [IposBoM corianbHOT
BIJIMOBIIAJILHOCTI Tepe]] MapTHEPAMH IO JIAHIIOTax MMOCTAa4aHHS € Oprasi-
3allisl MpeACTaBHUKAMH JIOTICTUYHHUX KOMIaHIM IMeperoBopiB i 3ycTpiuen
y popmari BizeokoHpepeHLii, TUCTyBaHHS Ta TeJIe(POHHOTO 3B’ SA3KY.

BaxxnuBum HanpsimoM peamizanii KCB y norictuni B ymMoBax nas-
neMii € i Typ6oTa mpo cBoix criBpoGiTHHKIB. MaeTbcs npo 3abesneucHHs
NepcoHaly, HacaMmIiepe ] BoiiB, 3ac00aMu 1HUBITyaIbHOTO 3aXUCTY, CTBO-
pPEHHS YMOB Il POOOTH TUCTAHIIIIHO, HAJaHHS HEOOXiIHOT MaTepialbHOL
Ta ICUXOJIOTTYHOI JOIIOMOTH.

3arajoM JIOTICTMYHI KOMIaHIi aKTHBHO JIOMYYalOThCS 10 OOpoTHOU
3 COVID-19. Tax, cepen NpeACTaBHUKIB yKpaiHCHKOTO Oi3HECY, sIKi HA/IAr0Th
(diHaHCOBY, MaTrepiajbHy JOMOMOTY, OE3KOIITOBHI MPOIYKTH 1 TIOCIYTH,
HiATPUMKY BPa3JIUBUX BEPCTB HACEJECHHS, CTBOPIOIOTh KOPUCHHUM MO3UTHUB-
HUM KOHTEHT, €()EeKTUBHO MPAIIOIOTH 13 CHIBPOOITHUKAMM 1 KIII€EHTaMHU
1 yBiiinum o "Karanory il kommnasiit s 6opotedu 3 COVID-19", € psin
JIOTICTUYHUX KoMMaHiit: Zammler Group, Meest, Jlemtpanc, Hoa Ilomrra [12].
JUis migTPUMKHM CYCIHIbCTBAa B ILIeW MEpioja JIOTICTMYHI KOMIaHii IMpak-
TUKYIOTH 1 O€3KOIITOBHE HAJIAaHHS MOCIYT y COIIaIbHO 3HAUYIIUX cdepax.
Hanpuxmnan, 3PL nposaiinep Zammler HagaBaB OE3KOIITOBHO CBOI CKJIAJICHKI
wionii Juia 30epiraHHs 3aco0iB 1HIUBIAYadbHOTO 3aXHCTy, CIpPHUSB BBe-
3eHHIO iX B YKpaiHy. Hu3ka JOTiICTHYHMX KOMIIaHii aKTHBHO HAJal0Th
(diHaHCOBY 1 ONarojiifiHy MiATPUMKY HE3aXHUIICHUM BEpPCTBAM HACEJICHHS.
Taxk, "HII JloricTuk" 3aiiicHIOE€ OE3KOIITOBHY JOCTaBKY MPOIYKTIB Xapuy-
BaHHS 1 MEIMKAMEHTIB JIFOJISIM TTOXUJIOTO BiKY, BUIUISE KOIITH Ha OOPOTHOY
3 COVID-19 ta mepenae KUCHEBI KOHIEHTPATOPH 1 TMOAYIIKH JIKApPHIM
Y CUIbCHKIiH MiCIIEBOCTI.

BucHoBku. JloricTuHa MisUTEHICTH caMma Mo co0i € COIialbHO Opi€H-
TOBaHUM HampsMoM Oi3HECy, BUXOJAA4YU Xo4a O 3 TOro, 110 HOKJIHKaHa
3a0e3mevyBaTH COIiabHI MOTPeOU y MaTepiaibHuX Ojarax. 3Bakaloud Ha
BUKOHYBaH1 HelO0 (YHKILII TPAaHCIOPTYBaHHS Ta CKJIAIyBaHHS, 00’ €KTUBHO
HaiiO1pm 3HaunMuM HanpsiMmoM KCB 11 komnaHii JOTiCTUYHOT Taiy3i €
3aXHCT HaBKOJIMIIIHBOTO CEPEIOBHUIIA IIUISIXOM 3MEHIIeHHS BUKUAIB CO> mif
Yyac TPAHCIOPTHUX OMEpalliid Ta eKOHOMIl BUTPATHUX MaTepialliB y Mmpolieci
MaKyBaHHS 1 CKJIayBaHHS.
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B ymoBax cBiTOBOiI KpH3H, CHPUYMHEHOI TAaHIEMI€T0, JUIS JIOTICTUYHUX

OTIEPaTOPiB CTBOPIOIOTHCS HOB1 3arpo3u 1 BUKIWKH, TOB’SI3aHI 3 ITi/IBH-
IICHOIO BIANOBIAAIBHICTIO TEpe] CYCIUIbCTBOM Ta 3POCTAaHHSIM PH3UKIB
OesrepebiitHoro (PyHKITIOHYBaHHS JIAaHIIOTIB moctadaHHs. [IpoTte mepiox
emiziemMii KOPOHABIpyCy CTaB 3HAYHUM TOIITOBXOM JUIS iX CTPIMKOTO iHHO-
BaIlifHOTO PO3BUTKY, ONTHUMI3allii (piHAHCOBUX, OMEpPAIINHUX, YIpPaBIiH-
CHKHUX IPOIIECIB y JAHIIOTaX MOCTauyaHHs.
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Kharsun L. Corporate social responsibility of logistics business.

Background. The activities of logistics companies require introduction of mana-
gement tools of corporate social responsibility (CSR) at the strategic and operational level
today. Accordingly, the issues of specific features, manifestation forms and promising areas
of development of socially oriented logistics business are relevant.

Analysis of recent research and publications has shown that there is a wide range
of publications about CSR nature, principles, forms and its implications for enterprises.
However, the features of socially oriented development programs by logistics companies
are not studied.

The aim of the article is to investigate the peculiarities of manifestation of corporate
social responsibility, the forms and directions of its implementation in the activities of lo-
gistics service providers in the context of modern global challenges.

Materials and methods. Methods of comparative analysis, synthesis, systema-
tization, generalization were used in this paper.

Results. Thanks to socially oriented approaches to doing business, logistics com-
panies are often able to achieve significant resource savings, solve staffing issues, support
innovative development, establish and maintain transparent and mutually beneficial rela-
tionships with all stakeholders in supply chains. The main areas of CSR for logistics
companies are environmental, which is manifested in the plane of transport and ware-
housing operations; economic area ensures the efficiency and reliability of logistics chains,
development of economic systems; social area is in the context of labor relations and
ensuring consumer rights. Operators of the Ukrainian logistics services market are actively
implementing CSR practices and confirm this fact with certificates of compliance with
international standards. During the COVID-19 pandemic, logistics companies significantly
expanded socially oriented business practice.

Conclusion. In the context of the global pandemic crisis, new threats and challenges
are emerging for logistics operators, related to their increased accountability to society
and growing risks to the uninterrupted functioning of supply chains.

Keywords: corporate social responsibility, logistic companies, sustainable deve-
lopment programs, socially oriented activities, virtuous partnership, standards of sustain-
nable business development.
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IHHOBAIIIMHI TEXHOJIOT'II
YIIPABJITHHA AKICTIO IIOCIYT

Bubyoosano icmopuuny Xxpononoziio 0CHOGHUX emanieé ma AAHOK HA WXy Gop-
MYBAHHSI CYUACHO20 YAGIEHHs NPO YNPAGTiHHs aKicmio nionpuemcmed. Busnaueno Oedi-
HIYIUHI 8IOMIHHOCIMI mMa NPOMUPIYYsl 8 ICHYIOUUX MemoOOoa02IuHUX niamgopmax y cepi
ynpasninus saxicmio. Chopmoeano 0CHOBHI 6eKMOPYU NOOATLUIOZO PO3GUMKY YAPAGIIHHS
AKICMIO 8K KOMNJIEKCHOI MemoOOoN02iUHOl cucmemu 6 ymMo8ax GUOO3MIHU BUPOOHUUUX
Modrcaugocmeri ma NiONPUEMHUYBLKO20 cepedosuyd.

Knwuyoei crosa: sAKicTh, cCHCTEMA YIPaBIiHHA, TpoIec, Oi3HEC-TIpoIiec, rocoa-
PIOBaHHS, IPUHIMII, KOHIIEMT.

IMocranoBka mpo6Jjemu. Cdepa ympaBmiHHS SKICTIO TOCITA€ OJHE
3 IPOBIAHMUX MICIb y 3arajibHiil CTPYKTYypi oprasizamii mpouecy peanizarii
pi3HOTamy3eBOi MiIBHOCTI Cy0’€KTiB TOCMOMAPIOBAaHHS BCiX (QoOpM miamo-
PAAKYBaHHS, YOCOOIIOI0YH Y co01 3aralbHOMETOINYHI IPUHIUIIN Ta 3aCaau
B cucTeMi 3a0e3leueHHs CTaHIAapTiB 1 BUMOI JO KIHIIEBOTO MPOAYKTY,
a TaKOX /10 MPOIIECIB HOT0 KUTTEBOTO ITUKITY.

VYHiBepCaNbHICTh MIAXOAIB Ta JOCTYIMHICTh TPHUHIUIIB CHUCTEMHU
MEHEJKMEHTY SKOCTI € OZHMM 3 ()aKTOpiB, IO CHPHUSAB MOUIMPEHHIO i€l
METOJIOJIOTIYHOI OCHOBU HE TUIBKH B MPOMHCIOBO-BUPOOHUYIHN cdepi, a i
y CEeKTOpl peamizamii MOCIyr, 30KpeMa W uepe3 HasBHICTh aTpuOyTiB
HACKPI3HOTO iHCTPYMEHTApil0 B CTBOPEHHI MPOIYKTY, IO 32 CBOIMH BJac-
TUBOCTSIMH MOX€ 33/I0BOJIbHUTH TOTPEOM HAWBUOATIMBIMINX CIIOKHBAYiB.
Pi3H1 mKonmM MOCTyNIOIOTH PI3HOMAHITHI MiAX0au a0 (HopMm, METOIIB Ta
croco0iB BIPOBA/HKEHHS 1 MIATPUMKH CTaHAAPTIB CHUCTEMH YIPABITiHHS
akictio (CYS). BnpoBamkeHHs OCHOB ympaBiiHHA skicTio (YS) B ymoBax
Oi3HEC-cepeioBUIIa  BIAPI3HIETHCA TEBHUMHU OCOOIMBOCTIMH (30Kpema
11 yepe3 OLTBIIY YyTTEBICTH /IO CIIBBIAHOIICHHS B CHCTEMI "BTpaTu-niepeBard'),
a TaKoX MPIOPUTETHICTIO MUTaHHS 3a0e3MeueHHs] KOHKYPEHTOCIPOMOXK-
HOCTI TOBapy/MOCIYTH Ha PUHKY .

BpaxoBytoun Barome miciie amapaty Y B 3araibHiil CTPYKTypl opra-
Hizamii Oi3Hec-mpolecy Ta HAasSBHICTh 3HAYHOTO MAcCHWBY JOPOOOK y IMid
cdepi, HEOOXITHUM € BCEOIUHUN CUCTEMHHM OTJIA[ ICHYIOUMX METOJO0JIO-
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TIYHUX TAXO0/IIB, HAJJAHHS TIEBHOTO MOHATIHO-KaTeropialbHOTO YTOYHEHHS
Ta y3arajlbHeHHs, dopMaiizailis ¢ omuc mpeaMeTHoi cdepu 1 MHOKHHU
3B’A3KIB, 30KpeMa M W00 BU3HAYEHHS IEPCHEKTHB PO3BUTKY IHOTO
HaInpsIMy B yMOBax CTaHOBJICHHs KoHuenty [uaycrpis 4.0 (Industry 4.0).

AHagi3 octraHHix gocaimkenb i myOaikauniii. Cdepa opranizamii
CVYS B pi3HOMaHITHHX MPOSBAaX i MIX0JaX € 3ACOLIBIIOr0 MPAKTUIHOIO
TISUTBHICTIO, TUM HE MEHULI JJIsl aHalli3y HasBHUI 3HAYHUN TEOpPETUYHMH
HAyKOBUH 0a3uc, MPEICTaBICHUHA y JOCHTIHKCHHAX BITYM3HSIHAX Ta 1HO3EM-
HUX HaykoBLiB. 3okpeMa X. A. Peiipxepcom (Hajo A. Reijers) [1] npencras-
JeHl TPYHTOBHI MJOCHIDKEHHS PO3BUTKY KOHIETITY YIpPaBIIiHHS Oi3Hec-
npouecamu (Business Process Management, BPM), y mnpausax I. Otman
(Idris Othman) [2], X.JI. Pongan (José L. Roldan) [3], M. Minitapy
(Madalina Militarua) [4], Ta C. Caxa (Saumyaranjan Sahooa) [5] HaBeneHi
TEOPETUYHI Ta TMPHUKIATHI 3acaJd IMIUIEMEHTAIlil KOHIENTY 3araJbHOTO
MeHemKkMeHTy sikocTi (Total Quality Management, TOM). K. Antom
(Katarzyna Antosz) [6] po3riisiiae MATAHHS 3alPOBALKEHHS NPUHLUIIB Lean
Ta ¢igocodii OmMAAIMBOrO BUPOOHHUIITBA B MaclITabax Majoro Ta cepei-
HbOTO Oi3Hecy, a y mocmimkenHi €. HegenikoBoi (Eva Nedeliakovaa) [8]
MPEJICTAaBJICHO aHali3 Cy4acHHX TPEHMAIB Yy cdepl Mmpolec-opieHTOBAHOTO
YIPaBIIiHHSA SKICTIO.

IlikaBoto Takox € npang I. Ctpainckene Ta [l. Cepadinac (Inga Stra-
vinskiene and Dalius Serafinas) [9], B sKiii peacTaBIeHO CUCTEMHE JOCITI-
JDKEHHS Ta MOPIBHSUIBHUM aHaNi3 KOHIIETITY YIpaBIiHHS Oi3HEC-TpoliecaMu
Ta MEHEDKMEHTY SIKICTIO, a TAaKOK MOIIYK METOJIOJIOTIYHOTO MICIlsl yIIpaB-
JiHHS Oi3HEC-MpollecaMu B KOHTEKCTI Oprasi3allii CUCTeMH MEHEIKMEHTY
sixocti. Y mpari P. Maukana (Radoslav Jankala) [10] po3risiaaeTbest ZOCHTH
Barome Ta akTyaJlbHEe MUTaHHS 100 NepCHeKTHB BpoBakeHHs I T iHCTpy-
MEHTapil0 B MpoIleci yHpaBIiHHA AKICTIO B cdepi peamizamii mocmyr, mo
OOTPYHTOBY€THCS AUHAMIYHICTIO PUHKY MOCIYT Ta BaroMmicTio aTpulyTy
"skoCTi" CepBiCy B KOHTEKCTI 3a0€3IEUCHHS BUKUBAHHS TPABIISIM I[LOTO PUHKY.

B yMmoBax 3aroctpeHHs rio0anizaliiiHiuX Ta IIoKali3aliifHuX MpoIie-
CiB BOXJIMBUM Ta HEOOXITHHM TOCTa€ BH3HaYaHHs micus chepu Y. Pos-
TSy 1€l mpoOieMaTuku mpucBsiueHo npaito A. bamman (Aviva Bashan) [11],
0 BU3HAYA€ HEOOXIAHICTh MPOBAIHKCHHS CHUCTEMHOIO MiAXOAY JO IpO-
ueciB Y, 30kpema i Ha rinoGaibHOMY piBHI. [IMTaHHAM MOIIYyKYy MicLs
cepu Y B cydacHiii MiHIUBIN AIMCHOCTI y IPUHIIUIIOBO BiAMiHHIN (hopmi
oprasizauii BUpoOHHYOTro mnporecy npucssueHo pociimxenns JI. C. ['omka
(Lucas Schmidt Goecksa) [12], ne HaroJouryeTbCcsa Ha TOMY, IO B YMOBax
posroptanHsa KoHuenty Iunyctpis 4.0 maibke KoxeH poboumii mporiec
3aJISKUTH BiJl BUCOKOSIKICHUX JaHUX Ta TOYHOI iH(opMariii, a oTxe, came i
aCIIeKTH CTAalOTh OCHOBHOIO CKJIAJIOBOIO MPOLBITAI0YOT IPOMHCIOBOT CUCTEMH.
A. B. Kappanbito (Adriana Ventura Carvalho) Ta xonektuB aBTOpiB [13]
MPOIMOHYIOTh OUIBII KOHKPETH30BAaHUM aHANITUYHUM OIS KaTeropii
Sxicte 4.0 (Quality 4.0), Bu3HA4aouu ii SK AUHKUTANII30BaHY (GopMy
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3araJbHOr0 MEHEKMEHTY SIKOCTi, BPAaXOBYIOUM aCHEKTH €BOJIOIIi TEeXHO-
JIoTii Ta IHCTpYMEHTAapito B OpraHizallii MpoIeciB 1 yIpaBIIiHHS IIEPCOHAIOM,
a00 X K MPaKTUIHHM T01aTOK KOoHIeNnTy [HaycTpis 4.0.

JlocmipKeHHST BITYM3HSHUX HAyKOBIIIB MAlOTh 3/1€01IBIIOTO MPAKTHY-
HUM xapaktep, 30kpeMa mnpatto O. [Tonosoi, I'. Ckubenko [14] npucssiueHo
OOrpyHTYBaHHIO Miclsl Ta poiii Y5 B IHHOBaliHHOMY PO3BUTKY MiANpPH-
€MCTBa, a [. Jly3an, 1. Jlynenko [15] po3risinaioTs HayKOBO-TEXHIUHI 3acaiu
BIIPOBA/DKEHHS cucTeMu Y Ha mianmpueMmcTBax sk (GakTop IMiABHUIIECHHS
iXHBOT KOHKYPEHTOCIIPOMOXHOCTI.

HasBHICTD 3HAYHOTO TEOPETHKO-METOAOJIOTIYHOrO 0Oasucy B cdepi
opraHizarii nporecy YS BuU3HAauUae aKTyalbHICTh Ta MOTpeOy y NEBHOMY
CTPYKTYpYBaHHI HAKONWYEHUX 3HAHb, a TAKOX JeMapkalii mpoOieMHOro
TIOJISI aHAJTI30BaHOI CepH.

MeTo¥0 11i€1 CTATTI € OHTOJOTTYHE OCMHUCICHHS €BOIOLIHHOTO MUIAXY
dbopmyBaHHS Ta 3a0€3MEUCHHsS] BUMOT JI0 MPOIIECIB Ta MPOAYKTIB (TOBapiB
imocnyr) y KOHTEKCTI TpaHC(hOpMaliifHUX 3pYIIEHb Ta COLIaJIbHO-EKOHO-
MIYHHX YMOB CE€pPEIOBHIIA peajtizailii rocroaapChkoi MisUTbHOCTI.

OCHOBHUMH 3a80aHHAMU TIPEICTABICHOTO JOCHIKCHHS €:

o AediHiiHE YTOYHEHHS MOHATIHHO-KATErOPIaIbHOTO amapaTy CUCTEMH
YIPaBIiHHSA SKICTIO;

e PO3TJIISAT Ta KPUTUIHHUHN aHATI3 ICHYIOUHNX TEOPETUKO-METOAMYHUX 1T~
XOJIIB JI0 OpraHi3allii CAICTEeMH yIpaBIiHHS SKICTIO;

« (hopMyBaHHSI TTPOTHOCTHYHHUX OIIIHOK TIEPCIIEKTUB PO3BUTKY cdepu
YIpaBIiHHS SIKICTIO B YMOBaX CTaHOBJICHHS HOBOi €KOHOMIYHOI AiMCHOCTI
Ta po3ropTaHHs KoHuenty [amyctpis 4.0.

Marepianun Ta Meroau. MeToauka JOCHIIKEHHS MICTUTH OHTOJIO-
rivanil a”am3 chepu Y5, 30kpema moA0 METOAOJOTIYHOTO IHCTPYMEH-
Tapilo MPUKIAIHOI IMITIEMEHTAIil OCHOBHUX TEOPETUYHHUX IOPOOOK y wLii
rajysi, METOJ CHHTE3y Ta MPOTHO3HOI OI[IHKM TCHJCHIIN PO3BUTKY chepu
YIpaBITiHHSA SKICTIO B YMOBax ()OpMYBaHHSI BUCOKOTEXHOJIOTIHYHOTO CEepeIo-
Buma. TeopeTnyHOro 0a3010 JOCHIIKEHHS CTalM TMpalli BITYU3HIHUX
Ta 1HO3EMHHUX HAYyKOBIIIB.

Pe3yabTaTn gocaixxeHHs. BaxxivBuM e1eMEHTOM YHUKHEHHSI HEBU-
3HAYEHOCTI Ta XUOHUX YsBIEHb € BHOYJOBa YHi()iIKOBAaHOTO TEPMIHOJIO-
TIYHOTO TIOJIS, IO TPYHTYETHCS HA B3aEMONPHUHHATI Ta KOHCOJIIAIii
HasBHUX JAe(iHiniii. HaTtoMmicTe y HayKoBili Ta NpaKTUYHIA JiTeparypi
3aJICKHO BIJ] METOJOJIOTIYHOTO THCTPYMEHTApII0 € Neski (yHAaMeHTaIbHI
TEPMIHOJIOT1YHI PO301KHOCTI, 10 YCKIaIHIOIOTh (POPMYBAaHHS €IMHOI TEO-
petuyHoi matdopmu B chepi Y.

Opniero 3 6a30BUX KaTeropiii € MOHATTS "saxkicmy", MO 32 HAHOLIBIIT
MOLIMPEHNM BH3HAYCHHSM, NPEACTABICHUM Y MDKHAPOJHHX CTaHIAapTax
cepii ISO, 3okpema ISO 9000:2015, xapakTepu3yeTbCs 3IATHICTIO
3aJI0BOJILHUTH CIIOKMBAdiB, a TAaKOX OYIKyBaHMM a00 HerepeadadyBaHUM
BIJTMBOM Ha 1HIII 3aI[iKaBlIeHI CTOPOHU, 1 MICTHTh HE TIJIbKU 3aKIaJCHI B
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HUX (QyHKUIT 1 MapaMeTpu, ane W CIPUUHATTS IX MIHHOCTI Ta KOPUCTI AJIS
cnoxuBauiB. €. HenenikoBa (Eva Nedeliakova) [8] 3a3nauae, 1m0 3 mo3uiii
MPOIIECHOTO MIAXOAy 3a0e3MEeUeHHs SKOCTI IMOBUHHO BIIOYBaTHCS 4Yepes:
BH3HAYEHHS IUThOBOI ayAMTOPii CMOXKMBAUiB; BU3HAYEHHS MOTPEO CIIOXKU-
BadyiB; po3poOKy TOBapy Ta MOCIYTH BIAMNOBIAHO 10 MOTpe® 3aMOBHUKA, a
TaKOXX PO3pPOOKY TMpolecy s 30epeKEeHHS XapaKTepUCTHK TOBapy Ta
MOCIyT 3rifHo 3 moTpebamu 3amoBHUKA. Ha mymky C. Caxa (Saumyaranjan
Sahooa) [5], AKicTh € ONHIEIO 3 PYMIIHHUX CWII, IO BH3HAYAE YCHINIHICTH
MiIMPUEMCTBA B YMOBax TOTaJIbHOI KOHKypeHii. E. Jleminr [16] aknentye
yBary Ha TOMY, IO SKiCTh "BMOHTOBaHO'" B TOBap paHille, HI)K CIIOXHUBaY
3MOX€E BHUPA3UTH HE33J0BOJICHICTh HUM, caMe€ TOMY SKICTb HEOOXiTHO
BUMIPIOBaTH SIK pPE3yJbTaT B3a€MOJIi TPbOX ENEMEHTIB, a came: caMoi
MPOAYKIii; KOpUCTyBada Ta aclEKTIB BUKOPUCTAHHS MNPOAYKI[l; BHUMOT
3 eKCIUTyaTamii Ta aHaji3y MOCTTapaHTIHOTO 1 CEpBICHOrO OOCITYrOBYBaHHSI.
I'ypy meropomorii Kaitmzen (Kaidzen) Macaaki Imai [17] mig sikicTio
pO3yMi€ OJHOYACHY BIAMOBIAHICTh BCTAHOBJICHMM BHMMOTaM Ta 3allUTaM
CIIOKMBAYiB, y OUTBII IMIMPOKOMY CEHCI SKICTh OXOIUTIOE BUMOTH JI0 pOOIT,
MOB’S3aHUX 3 NPOEKTYBAHHSAM, BUPOOHMILITBOM, IOCTABKOIO Ta MiCISAIPO-
Ja)KHUM 00CTYTOBYBaHHSM MPOAYKIIT UM TIOCITYTH.

BinmoBinHO 40 HaBEeIEHUX BH3HAYEHD SIKICTH ITIOCTAE€ BIZHOCHOIO, a HE
aOCOJIIOTHOIO XapaKTEPUCTUKOI, QK€ MOXE OyTH BHU3HAYEHOIO Ta BHMi-
PSHOIO BHHATKOBO 3a (200 MOpIBHSHO 3) NMEBHUM €TaJOHHUM HabOpOM
napaMeTpiB, YU piBEHb OUYIKyBaHHs CIOXKMBAYiB, LII0 HE € CTAJIOI0 XapaKTe-
puctukoro. Ile 00ymMoBIIOE, 3 0THOTO OOKY, TUIACTUYHICTD Ta aJaNTHBHICTH
JAHOTO TapaMeTpy, TOOTO aTpuOyTHWKY BIATBOPEHHsS HAsSBHUX YMOB Ta
KOH IOHKTYPH PHMHKY, CEpEIOBHUIIA ICHYBaHHsS MPOIYKTYy, 3 1HIIOTO OOKY,
HEOIHO3HAYHICTh BU3HAYEHHS Ta MUHAMIYHICTH 3MIHM 3MICTOBHOI'O HAIlOB-
HEHHS, apaMeTpuuHOro Habopy. B miif TuxoTomii KOHTEKCTyaJabHOCTI U
MOCTIHOI 1HBepCii BOauaeThcss aMOiBaJIGHTHA MPUPOJIA KATEropii sAxicmy sIK
6a3oBoro nouiTTs B CY 4.

Sk cripaBennuBo 3a3zHauae . CtpaBinckene (Inga Stravinskiene) [9],
OCHOBHOIO METOIO0 CHUCTEMH SIKOCTI € OOTpYHTYBaHHS YIPaBIIHHS isijIb-
HICTIO Ta TmporecamMu. [IOHATTS mporiecy B OHTOJIOTIYHOMY JTUCKYPCi
HaOyBae BaxuBoro 3HaueHHs B CVYSl, amxke XxapakTepusye HE TEMIIO-
palibHy, @ IEpMaHEHTHY BJIACTHUBICTh CHCTEMH SIKOCTI SIK LIJICCTIPSIMOBAaHOL
nisutbHOCTI. B cydacHux ymoBax CVYS opieHTOBaHI Ha MpOLIECH 1 Xapak-
TEPU3YIOTBCS K TaKi, II0 MAalOTh MOYATOK 1 KiHEIb, 10 BU3HAYAE MiXK-
(yHKITIOHAILHUIA TIOTJISAT HA Opradizaiiro. BrpoBamkyroun IUKIA yIpaB-
JIHHS SKICTIO, OpraHi3amii MOXYTh YIPaBIATA BHYTPIIIHIMH/30BHIIIHIMU
HEBU3HAUCHOCTAMHU Ta PO301KHOCTIMH, 110 B pe3ybTaTi 3a0e3neuye cradi-
JTi3aI[iF0 Ta MOKPAIAHHS 3arajibHOi pe3yIbTATUBHOCTI i IPHEMHUIIBKOT TisTh-
HocTi. [locTymoBaHHS TPOIECHOTO MiAXOAY SIK IMPOBITHOTO Ma€ CBOE
BiTOOpaXeHHS W y MIDKHApOIHUX cTaHmaprax cepii /SO, 30kpema 3TrigHO
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31SO 9000:2015 BigmoBigHi Ta mepeadadyBaHi pe3ylbTaTH BUXOIATH
pe3ynbTaTuBHINIE W e(eKTUBHIIIe, KOJIW MJiSUIbHICTh MPEICTaBISEThCS
W yIpaBIseTbcss K B3AEMOIOB’S3aHI MpPOIECH, SKI (PYHKIIOHYIOTH SIK
[iicHA cucTeMa.

Takum 9uHOM, Mpoyec y 3arajibHii CHCTEMi OpraHizamii yHpaBIiHHS
AKICTIO PO3IIIAAAETHCS K JUHAMIYHA Ta CTOXACTUYHA XapaKTEPUCTHUKA, 110
NMoBUHHA OyTH po3pobiieHa abo mepepolieHa (aJanToBaHa, BIOCKOHANICHA),
1Ie OprasizalliifHa OJUHMLS, SIKOIO TMOTPIOHO KepyBaTH. 3 1HIIOTO OOKY,
Oi3Hec-npoyec — 1€ CYKyNHICTh yCiX BHIIB AisUTBHOCTI OpraHisaiii, BKIIIO-
Yar4H POJIi, pECYpCH Ta MpaBWIIa, HEOOXIIHI JJIT BUPOOHUIITBA Ta HATAHHS
ToBapy a00 TMOCAYrd 3O0BHIIIHIM a00 BHYTPIIIHIM KOpPUCTyBadam, II€
CKJIaJIHE SIBUIIE, 110 € HE TPOCTO MOCTIAOBHICTIO Aiil [9]. ¥V oMy acrmekri
MICTSTBCS €MEP/KEHTHI BIACTUBOCTI MpOIlecy, 10, 3 OJAHOTO OOKY, Bii-
TBOPIOE peajbHI YMOBH Ta AMHAMIKy BUPOOHHUIITBA, a 3 1HILIOrO, — € aBTO-
MOETUYHOIO CUCTEMOIO, 1110 3/1aTHA CTBOPIOBATH HOBI aTpUOYTH Ta CKJIAJIOBI,
1110 He OyJIM 3aKJ1aJieH] M0YaTKOBO.

Mertonomoris BIpoBaKEHHS Ta IMIUIEMEHTAIll MpuHIUIB Y S TpyH-
TYEThCS HA CYKYMHOCTI Tid Ta 3axoJiB, IO 3a0e3MeuyrTh MOCTAITHUI
nepexis Ha yCTalleHy MpPaKTHKy CTaHIapTH30BaHHMX onepaiiid. HaiGinbir
KOMILJIEKCHO Ta CHUCTEMHO II€ TPEICTaBJICHO B cepli MDXHAPOJHHX CTaH-
naptiB [SO, 1m0 BpaxoBYIOTh cHelU}iKy, BIACTUBY pI3HMM Traly3siM Ta
chepaM rocrogaproBaHHs, a TAKOXK OCOOIUBOCTSIM JiSITBHOCTI 1HTEPHAIb-
HUX CTPYKTYyp 1 WiApo3auTiB. 30KpemMa cepel HauOUIbIl TOMHUPEHUX
cTaHjapTiB MoxkHa BualauTu Taki: ISO 9000 — MeHemKMEHT SIKOCTI,
ISO/IEC 27000 — Indopmauiiina 6e3neka, ISO 14000 — Exonoriunuit
MeHeKMEHT, SO 31000 — Pusuk-menemxment, SO 50001 — Eneprernu-
Huii MeHemrMenT, ISO 26000 — ComiansHa BigmoBigaasHICTh, [SO 45001 —
besneka sxurremisuibHOCTi, SO 22000 — XapuoBa Oe3neka, SO 13485 —
Bumorn no meaumunmx BupoOiB Ta iH. OCHOBHHM €JIE€MEHTOM CHCTEMH
3a3HaUYEHUX CTaHAAPTIB € HACKpi3HA CTPYKTypa Ta YHi(piKOBaHICTb METOJIO-
JIOTIYHUX TPUHIUIIB, a TaKOX CTPYKTYPOBAHICTH 1, IEBHOIO MipOI0, JIOC-
TYTHICTH 11€HHOTO si/Ipa.

[IponiecHunit miaxin, y T.4. B KOHTEKCTI MapaJurMu yIpaBiHHs Oi3HecC-
poliecaMu, BU3HAYAE OPIEHTAIlII0 OpraHi3allii Ha Jif0, a TOYHIIIe, Ha TOCITi-
JIOBHICTb i, CTIPSIMOBAaHMX Ha TUIAHYBaHHsI, CTBOPEHHS Ta MICISAMPOIAXK-
HUN cymnpoBin npoaykmii. Takui miaxig BigoOpakae He CTaTU4YHE, a
JUHAMIYHE CIPUNHATTS BUPOOHWYOI mpakTuku. IIporecHuil miaxin Biamo-
BITHO 10 cTaHnaptiB cepii /SO IPyHTYETbCA Ha 3arajbHOBITOMOMY IIMKII
E. deminra, "[Tnanyit — it — [lepesipsit — Kopekryit" (PDCA), mo mia-
KPECIIIOE ICTOTHY BaromicTh NMPETEH31HHO-peKIaMaIiifHoi poOOTH Ta acreKTH
YIIpaBJIiHHS HEBIAMOBIMHOCTAMU. JlesiKi METO0JIOTIUHI OCOOIMBOCTI pealti-
3amii ympaBIiHCHKOI MAisNIBHOCTI B cdepl 3abe3nedeHHs SKOCTI MiANpH-
€MCTBA 3 TIO3M1ii O1XeBIOPU3MY BU3HAYECHO B mMadIuyi.
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Tabnuys

MeToa0J10TiuHi NiAX0AU 10 YNPABJiHHA AKiCTIO

Karteropis [TpakTrKa ynpaBiiHHS SIKICTIO
3000B’s13aHHS KEPiBHULITBA
3ay4eHiCTh KITI€HTIB
3ay4eHiCTh NOCTaYaIbHUKIB
3ainy4eHiCTh NpaliBHUKIB
[opiBusibHUE aHaNi3 (Benchmarking)
YnpaBniHHS IporiecaMu
O0poOKa Ta aHaJI3 TaHUX
CrpareriuHe IIaHyBaHHS

IToBeniHKOBUI acrekT

TexHIYHUH acIIEKT

Jloicepeno: cCKIageHo aBTOpoM Ha ocHOBI [1-3; 8; 13; 18-20].

[ommpeHicTh Ta TeMIU BIOPOBAKEHHS METOJOJIOTIYHUX TPUHIIMIIIB
VS nnst miAnpueMCTB Pi3HOTO MaciiTady Ta MiANOPSIKYBaHHS € HEOTHOPIA-
Humu. 3okpema K. Anurtom (Katarzyna Antosz) [6] 3a3Haudae, mo iMiuie-
MeHTais Lean ¢inocodii cepen BUOIPKH MOIBCHKHUX MiJMPHEMCTB peripe-
3€HTY€E JIOCTaTHhO HM3BbKI MOKA3HWKH, a came juime 12 % xommaHii roia-
HYIOTh BIPOBA/DKEHHS METOJIOJIOTI] OIIA/UTMBOIO BUPOOHUIITBA, HE3BAKAIOUM
Ha TOTEHIIHI mepeBard Bix Takoro kpoky. I. Orman (Idris Othman) [2]
HaroJIolye, 10 cepei a3ifChbKUX MPOMMCIIOBLIB B OCTaHHI JAECATHPIYUA
3araJibHU MEHEDKMEHT SIKOCTI Ha0yBae JOMIHYIOUOTO MicIs B KOHTEKCTI
3aB/aHb MOCTIMHOTrO MOKpAaIaHHS, OCOOJIMBO 3 MO3UIINA LITICHOTO YIpaB-
JIHHS TIpOLIecaMH, 30KpeMa i y BupoOHmudii cepi. B ykpaincbkux pearisx [18],
MOTPU CTPIMKE 3pPOCTAaHHS KIUIBKOCTI CyO’€KTiB TOCIOAAPIOBAHHA, IO
MPOUIIUTA TIpOTIeAypy cepTudikaiii 3a cranmapramu cepii /SO, 3aranbHHIA
BIZICOTOK CEepPTU(]IKOBAHUX MIJNPUEMCTB 3alUINAETbCA BKpail HU3BKUM
BIJIHOCHO 3arajbHOi KiJTBKOCTI 3apEECTPOBAHUX IOPUIMYHUX OCI0 y KpaiHi.
KpiMm Toro, Takuii 3HaUHUN MPUPICT Y KITBKOCTI cepTU(IKOBAHUX CyO’€KTIB
OCTaHHIMH POKaMH 0OYMOBJICHHI MOKJIMBICTIO BHXOJy Ha 30BHIIIHI pUHKH
30yty B kpainu €C, Ta €, pajue, AeMOHCTPAaTUBHO-IIOKA30BUM 3aX0J0M
MATBEP/DKEHHAS BIIMOBITHOCTI BUMOTaM 3aMOBHHKIB, HIX PEabHUM IHCTPY-
MEHTOM MOJIMNIIEHHs OpraHizauiifHoi cucteMu. TakuM YUHOM, METOAOJIOTIS
BIIPOBA/KEHHSI MPAKTUKK Y BHU3HAYA€ThCS CYKYIHICTIO SIK 30BHILIHIX
YMOB BIJIHOCHO MiATIpUEMCTBa (reorpadiyHe MoJoKeHHs, MOJITUYHA KOH IOH-
KTypa, piBeHb 3pLIOCTI eKOHOMIYHOTO CEpPEOBHINA Ta iH.), TaK 1 IHTEpPHAIb-
HUMHM YUHHMKaMH (KOpHOpaTHBHA KyJIbTypa, piBE€Hb 3aJy4€HOCTI KepiB-
HUITBA, (JiHAHCOBA CIIPOMOJKHICTH Ta iH.).

EBomroniiiHuii XapakTep pO3BUTKY YSBJIEHb I10AO0 (OpPMYBaHHS Ta
po30yIOBH BHYTPIIIHROOPTaHI3aMiifHOI CUCTEMH 3a0e3MeueHHs IKOCTI Tpo-
CTEXKYETHCSI B PETPOCIIEKTUBHIN TWHAMIIII Ta BIAMOBIAHO 10 ChOPMOBAHOCTI
PUHKOBOTO CEpENIOBHINA, PiBHS TEXHOJOTIYHOTO PO3BHUTKY, KYJIBTYPHHUX
acIeKTiB Trocroiapchbkoi akTuBHOCTI. KynbpTypHa nerepmiHaHTa B3araii
mocijjae OKpeMe MicIie B CTPYKTYpi IMITIEMEHTAIlil MPUHIIMIIIB yIIPaBITiHHS
SKICTIO, aJke Oynb-sika BIJKpUTa CHUCTEMa, LI0 IHTETPY€E IIOAUHY SK
aKTUBHOTO areHTa 3MiH, BH3HAYAE€THCS caMe 4epe3 KyJIbTypHI aTpuOyTH,
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TOOTO piBeHb CHOPMOBAHOCTI BUPOOHUYOI CBIIOMOCTI, YCTAIEHUX MPAKTHUK,
TpaaUIiOHANII3MY, MEHTAJILHUX (KOTHITUBHUX) Ta IOBEIHKOBHX ITaTEPHIB.

BinbIIicTh MOCHITHUKIB BBAXKAIOTh, IO JIFOJICHKI pecypcu (TparliB-
HUKH) — HAJA3BUYAaiHO BXKJIMBI JJIS1 BIPOBA/DKEHHS MPAKTUKU YTIPaBITiHHS
SIKICTIO, OCKIJIBKH JIFOJAM YacTO € KJIOYOBHUMHU €JIEMEHTaMH oreparii [5].
Bummii MeHe)KMEHT Ta MaHiBHA KOJIEKTHBHA KYJIbTypa TaKOX BBAXKAIOTHCS
BU3HAYAJILHUMHU (PAaKTOPaMH, 1 1151 KEPIBHUIITBA Jy’Ke BAXKJIUBO PO3YMITH Ta
HaJaBaTH MIMPOKY MIATPUMKY IIOAO 3aCTOCYyBaHHA MpakTuku TQM B opra-
Hi3amii. 3aBIaHHsAM BUIIOTO KEPIBHHUIITBA € KyJIbTUBYBaHHS OpTaHi3alliitHoi
(KOpPIOPaTUBHOI) KyJIbTYPH, IEMOHCTpAIlisl MPUXMWIBHOCTI Ta 3aJTy4YCHHS B
nporec pearnizamnii nmpaktuku Y, sxa migrpumye ¢inocodiro SKOCTI Ta
yrpasiiHHs. ['opru3oHTanbHa OpraHi3alliifHa CTPyKTypa Ta MEHINA KIJTbKICTh
JaHOK TepenaHHs iHbopMalii TpUBOAATH OO OUIBII THYYKOTO POOOYOTro
CepelOBHUINA Ta MO3UTUBHUX MOKA3HHUKIB €(EKTHBHOCTI i MPOTYKTHBHOCTI,
HAaTOMICTh 3aHAJTO OIOPOKpATH30BaHA i€papXiuHa BEPTHKAJIbHA CHCTEMa
MOK€ BHUSBUTHCH TalbMIBHUM (HaKTOpOM Yy TMpolieci pealizalii cHCTeMHU
YIpaBITiHHSA SKICTIO.

3a XK. JI. Pomang (José L. Roldan) [3] THIIONOTIS KyJIBTYypH SIKOCTI Ma€e
TPU TPUHIUIOBO BiJIMIHHI MOTJSAH, MO MICTSITh: KyJNbTYpy HPHUHSITTA
NOMMWIIOK (error culture), KynbTypy TOINEpEIKEHHSI IOMUIIOK (anticipation
culture) ta TBOpUy KynbTypy (creative culture). 1li migxomwm XxapakTe-
PU3YIOTH NIIAXU ab0 3aco0H, 10 MOSICHIOIOTH CHPSMOBAHICTh OpraHizarii
I0JI0 SIKOCTI Ta ii BU3HA4YeHHs. Kynvmypa nputinamms noMuiox 30cepe-
JUKEHa Ha pe3yJbpTaTi (IpOAYKTi), OCHOBHUM METOOJOTIYHUM 1HCTPY-
MEHTOM € 1HCHEKTYBAHHS; K)/IbMypa NONEpeodceHts NOMUIOK OPIEHTOBAaHA
Ha TpOLEC, MOUIYK NPUYMH BUHUKHEHHS HEBIJINOBIHOCTI, & OCHOBHHUM
METOAOJIOTIYHIM 1HCTPYMEHTOM IIOCTa€ MOOYAOBa JOCKOHAJIMX MPOIECIB,
3acHOBaHUX Ha npuHOuIi "0" medekrtiB. Y TOU ke 4ac meopua Kyibmypa
OpIEHTOBaHA Ha B3a€MOJIIIO 3 IHIIMMHU areHTaMH B JIAHIIOTY [TOCTA4aHHS Ta
KIHLIEBUM CIOXHBAaue€M, a OCHOBHMM METOJOJIOTIYHUM IHCTPYMEHTOM Bij-
MOBIJTHO € CTBOPEHHS HOBOI pEallbHOCTI, HOBOro (hopmary Koomepariii, e
SKICTh € HACKPI3HOIO XapaKTEPHUCTUKOIO.

Takum 4uHOM, KyIbMYpa sKOCMI OpeaHizayii PEeNpe3eHTye LIHHOCTI
Ta IHTEpHpeTarmii SKOCTi, a TAaKOX METOOJOTII0 3a0e3MeUeHHs] CUCTEMH
SIKOCTI, [0 3HAXOJUTh MICIIe B ICHYBaHHI HE MPOCTO TAKWUX BiIOCOOJIECHUX
IHCTpYMEHTIB a00 METO/IB Y opMaTi MEHEIKMEHTY SKOCTI, IK CTAaTUCTUY-
HUM KOHTPOJb MpoIeciB, (PyHKIIH SKOCTi, HUKIY MOCTIHHOTO BIOCKOHA-
JICHHS, TIPOEKTYBAHHS €KCIIEPUMEHTIB TOIIO, a MOBHOI[IHHUX KOPIIOPATHB-
HUX KyJIbTypHUX Tpodimsix skocTi. KynapTypa skocTi opranizamii € ckia-
JIOBOIO 3arajbHOi (a B [JEIKUX BHUMAJKaX JIOMIHAHTHOIO) KYJBTYpH
oprasisariii, o BizoOpakae XOMICTHYHUHN MIJXi, IIHHOCTI Ta OPIEHTAIIIIO
Ha SKICTh K aTpuOyT CYTHICHOTO HAMOBHEHHS Ta OO €KT CIPSMYBaHHS
BUPOOHMYMX 3ycHIb. KyJbTypy sIKOCTI MO’KHA BU3HAUUTH SIK 3 OJIUH 3 MPO-
BITHMX IHCTPYMEHTIB CTBOPEHHs CepeJOBHUINA I PO3TOPTAaHHS KOHLENTY
SAxicte 4.0 (Quality 4.0, O 4.0).
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3 Mo3uIlii OHTOJOTIYHOTO JOCTIKEHHST HEOOX1THUM MTOCTae BUOYT0Ba
OCHOBHHX €TalliB PO3BUTKY Ta (DOPMYyBaHHS KOHIICTITY YNPAaBIIHHS SKICTIO,
a TaKOXX BH3HAYCHHS METOJOJIOTIYHUX PO30DKHOCTEH MK ICHYIOUMMH
MiIXOAaMH Ta MPaKTUKaMU. 3arajbHUA MEHEDKMEHT skoctTi (TOM) — e
pe3yJbpTaT PO3BUTKY YsBIEHb Npo fAKicTb. Lledl mpouec Oepe mouaTok
3 mpaup Y. llyxapta (W. Shewhart) y 1920-x pokiB, KOJIH KOHTPOJIb SKOCTI
NPOAYKLIi IPYHTYBaBCS Ha CTaTUCTHMYHMX Meronax. Y 1940-x pokax 3a
y4acTi TPE/ICTAaBHUKIB aMEPUKAHCHKOT KoM, 30kpeMa E. Jleminra (E. Deming),
. lxypana (D. Juran), M. ®eiirenbayma (M. Feigenbaum) ta ®. KpocOi
(F. Crosby), xoHLIeNIIisl OTpUMaa MOAANBIINI po3BUTOK B SmnoHii. Pokyc
pO3MIMPUBCSA A0 SKOCTI BCIX TPOLECIB BcepeAuHi opraHizamii. Yotupu
(dbyHIaMeHTaIbHI €BOMIOIINAHI e€Tany 010 PO3BUTKY Y5 — me iHCTheKIis,
KOHTPOJIb SIKOCTI, 3a0€3MeUYeHHS SIKOCTI Ta 3araiIbHUi MEHEI)KMEHT SKOCTI,
mo moctae Ginocodiero TOCATHEHHS SIKICHOI MPOIYKIIii, sSKa 3aJ0BOJIBHSE
OYIKyBaHHS 3aMOBHHKA [2].

Ynpaeninna 6isnec-npoyecamu (BPM) — ue, no cyti, (pyHnamen-
TaJlbHA ympaBiiHcbka ifes [1; 19], koHIenuis ynpaBiiHHS, siKa BU3HAYa€e
e(eKTUBHICTh AISUTBHOCTI OpraHizamii SK CHUCTEMYy IIOB’SI3aHMX B3a€MO-
TII0YMX TpPOIECiB, a Oe3mocepeHhO YMPaBIiHHSA TaKOKW OpraHizalli€eio
0a3yeTbcsd Ha MepekeBUX mporiecax. OCHOBHI YMOBH 3A1MCHEHHsS edek-
TUBHOTO YIIPaBIIiHHS Oi3HEC-TIPOLIECAMH:

« TIPOIIEC TOTPIOHO MPABMIIBHO PO3YMITH;

e CJIIJ{ IPU3HAYMUTH BJIACHHUKA MPOLIECY;

« TIPOIIEC MTOTPIOHO OIIHIOBATH/BUMIPIOBATH;

o TIPOIIEC HEOOXITHO CHUCTEMAaTUYHO BIOCKOHAIOBATH B KOHTEKCTI
1HIMX Tporecis [9].

Oprani3amii 70csATa0Th KPaLIUX MOKAa3HUKIB, KOJU BOHH MPUIUIAIOTH
MWIBHY yBary cBoiMm Oi3Hec-Tporiecam yIpoIOBXK yChOTO KUTTEBOTO LIUKITY.
Bynap-skuii Oi3Hec-mpolec 3a CBOIMM XapaKTEPUCTUKAMU MOXKE OXOILTIO-
BaTH Pi3HI MiIPO3JUIH, CIIELIANIbHOCTI, reorpadiyHe po3TallyBaHHS, PiBHI
yIpaBIiHHSA Ta iHIII OpraHi3aliifHi MeXi, TOMy yTpaBiIiHHSA Oi3HEC-Tpo-
1IECOM € HETPUBIAILHUM 3aBJIaHHAM. 3aJjIs JOCSITHEHHS HEOOX1THOTO
e(eKTy BaXIUBO PO3YMITH €TalH, SKi BUKOHYIOTbCA, K YacTHHY Oi3Hec-
MpOIIeCy, a TAKOX POJIi, sIKi BUKOHYIOTHCSI Ha KOXKHOMY 3 HUX, iHPOpMAaIIito,
AKa TIEPeTacThcsi Ta OOpOOJAETHCA MiJ Yac [MX IHTEPAKId, a TaKoxk
TEXHOJIOT1], 10 BUKOPHUCTOBYIOThCS. TakMM YMHOM, YIIpaBIiHHS Oi3Hec-
MPOIIECAMHU PO3IIIAIAETHCS HE K OKPEMHUIl KOHIICIT, a SIK CKJIaJ0Ba 1HCTPY-
MeHTy opranizamii CY . Busznauaroun micrie Ta 3HaUYCHHS PiI3HOMaHITHHX
MiIXOAIB y cdepi ympaBIiHHS SIKICTIO, MIHIEMO BHUCHOBKY, IO 3aralbHHA
MEHEJDKMEHT sIKocTi (TQM) mpu3HaueHui A BIOCKOHAJCHHA Ta yHi(i-
Kamii mporeciB; mMetonodoris Six Sigma BUKOPHCTOBYETHCS 37COUTBIIIOTO
JUTSl 3MEHIIICHHSI TTIOMIJIOK Ta 301IbIICHHS €()EKTUBHOCTI MPOIECiB; (Pino-
cois Lean 3acTOCOBYEThCS Il BJIOCKOHQJIEHHS "NOTOKY CTBOPEHHS
iHHOCTI" y BHPOOHMUYOMY Tporieci. 3a3HaveHi MiJXO0AW BIAPI3HAIOTHCS 3a
CBOIM 00CSITOM.
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Takum unnom, TOM MoxHa BHU3HA4YHMTHU SIK (itocodiro ympaBiiHHS,
10 BKJIIOYAE YIPABIIHHSA TMpoOIECaMU SK OAWUH 3 OKPEMHUX IPUHIIUIIIB.
I[ammmu cnoBamu, BPM ycnankoBye (itocodito MOCTIHHOTO BIOCKOHA-
neHHs TQM, 0XOIUTIOE IPUHIUIM Ta METOAU YIPaBIIIHHSA onepauisiMu, Lean
ta Six Sigma, 1 MoeAHYy€E X 3 MOXIMBOCTAMHU Cy4YacCHHUX iH(POpMaLiiHUX
TEXHOJIOT1H JUIsl ONTHUMAJIBHOTO Y3TOJKEHHS Oi3Hec-mpoleciB 3 e()eKTUB-
HICTIO I[iJIel opraHizauii (pucyHox).

B ymoBax 3MiHM TpaauIiHOTO XapakTepy BHPOOHHYOTO IPOIECY
IHCTpyMeHTapiii 3a0e3neueHHs SIKOCTI TaKOXK 3a3Hae TpaHCPOpPMALiHHUX
nmomToBxiB. OJHUM 3 aCHEKTIB IOTO MPOIIECY € 3a3HaueHI 3MIHU Y BUPOO-
HUYIA KyJIbTypi, IO CTBOPIOIOTH YMOBH Ta CEPENOBUILE IS 1CHYBaHHS
HOBITHBOTO TIIXOAY A0 POOOTH.

i — — :
: VYnpasninus sikictio (QM) dinocodis Kaiimzen (Lean, Six-Sigma) )
| =
=
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CxemaTnyHe BioOpaskeHHs1 eBOJIOUIIHOr0 PO3BUTKY YNPABJIiHHS AKICTIO

Ioicepeno: po3poOICHO aBTOPOM.

3 iHmoro OOKy, BH3HaYallbHE MICIE TAaKOX MOCIIal0Th TEXHOJOTIT
BUPOOHUITBA SIK IHCTPYMEHT HE TIJIBKU TOMEPEIDKCHHS, & ¥ BHKIIIOUCHHS
HEBIAMOBIMHOCTEH. [HTENeKTyanmi30BaHl CHCTEMH MIATPUMKH TPUHHSITTS
pillleHb, KOHTPOJIO SKOCTI Ta OOpOOKM NaHUX IIOAO BX1AHOTO/BHXITHOTO
KOHTPOJIFO JalOTh 3MOTY CKOPOTHTH BUTPATUTH Ta BiJHAWTH JOJATKOBI
Jmxepena 3poctanHda. Sk 3a3Hadae Canr M. Jli (Sang M. Lee) [20], B YA
MOHATTS "TPOTHO3HE" OOCITYroBYBaHHS BIAPI3HAETHCA Bil "mpodinakThd-
Horo" oOciayroByBaHHA. Xoya MpoigakTHYHE O0OCITYroByBaHHSA (OKY-
CY€ThCSl Ha BUSIBJICHHI Ta BiJIBEPHEHHI MpPOOJEeM, SKi MOXYTh BHUHUKHYTH
B MaiilOyTHROMY, 1HTEJIEKTyaJIbHE TEXHIYHE OOCITYroBYyBaHHS (OKYCYETHCS
Ha 3MEHIIICHHI BUTPAT Ta 3aro0iraHHi HECIIPABHOCTSAM, TOYHO BH3HAYAIOYH,
KOJIM TPOAYKIS MOXE BHUSBUTUCS HEBIIMOBiAHOW. B yMmoBax 3MiHU
napajgurMi BUPOOHUYOTO MPOIECY Ta TOTAIBHOI AMDKUTAII3AI] BUKOPHUC-
TaHHS CTApT-TEXHOJOTIH — CydacHOTO IHCTPYMEHTapito 3a0e3MeuyeHHs
SKOCT1 PO3IIISIIAETHCS SIK HACTYIHUH eBomoniiHuii kpok y CY 5.
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Konnent Skicts 4.0 (Q 4.0) € OHTOJNOTIYHUM HACTIJAKOM CTPIMKOI
BHJIO3MIHU cepefoBuia peanizamii metomosorii Y. Oxorumoroun yci
nornepenHi 37100yTKH ICTOPUYHOrO NUISAXY (POpMyBaHHS YSBICHb Ta Iif-
XomiB 10 Y5 Ta BUKOPUCTOBYIOUM HAIBHUHN 1HPOPMALIHHUI TEXHOJIOTIYHUN
IHCTpYMEHTapii, BiH, 3 OJHOTO OOKY, JOIOBHIOE 3araJIbHUM MEHEIHKMEHT
SIKOCTI, a 3 1HIIOr0 — (hOPMY€ MPUHIIUIIOBO HOBY METOOJIOTIYHY PEATbHICTb,
110 TPYHTYEThCS Ha MPUHLIMII (CaMO)BIOCKOHAIEHHS 1 (camo)TBOpeHHs. Micue
METayIpaBIiHHA SKICTIO, TOOTO IIEHTPU3MYy Ha OpraHi3aliiHii cTamii mpo-
1iecy BUPOOHUIITBA, 3aCTYIA€ TPAHCLEHAECHTHE YIIPABIIIHHS SIKICTIO, 1110 BUXO-
JIUTH 32 MEXI MPOIECY Ta BUMIEPEKAE CaM MPOLIEC CTBOPEHHS IIIHHOCTI.

BucHoBkH. 3a OUITBII HIK CTOPIYHY ICTOPIFO PO3BUTKY KOHICTITY
YIPaBIIHHS AKICTIO — 1 K TEOPETUYHOTO HANPSIMy HAYKOBUX JOCIIKCHB,
1 SIK IPUKJIQJHOTO 1HCTPYMEHTApit0 3a0e3neueHHs] BU3HAUCHUX BUPOOHUYMX
MOKa3HHKIB — BiAOYJHCS TOKOPIHHI 3MIHM B COLIAJIbHO-TIOJITHYHOMY BHMIpI,
€KOHOMIYHUX BIJIHOCHHAX Ta TEXHOJIOTIYHUX MOXIUBOCTAX. [IpoTe 6a3oBi
YSBIIEHHS Ta 3aBJaHHS B paMKaX KOHLENTY YTNPaBJIiHHS SIKICTIO 3aJIMLIM-
JHCA KOHCTAaHTHHUMHU, a caMe: 3a/I0BOJICHHS NOTpe0 HaBMOATIMBILINX CIIO-
JKUBAUiB Ta CKOPOYCHHS BUPOOHUYHUX BTPAT.

KoxHa 3 OKpecleHMX MpaKTHK OpraHizalii CHUCTeMHU YIpaBIiHHA
AKICTIO Ui MIAMPHUEMCTB Pi3HUX cdep TocrnoaaproBaHHs Ta (GopM MiAro-
PSAAKYBaHHS € JOCTaTHBOIO MIPOIO PEJIEBaHTHOIO, Ta 3a IEBHUX YMOB
3a0e3mnevye MOCATHEHHS BH3HAYEHUX pPe3ynbTaTiB. OTKe, HAWOIIbII Bax-
JMBHUM € BU3HAHHS OPIEHTUPY SIKOCTI SIK MPIOPUTETHOTO Ta OOpaHHS METO-
1 KyJIbTypy. B OHTONOTIYHOMY CEHC1 came TaKHWi IUISIX € 03HAKOKO CTaJIoCTi
i BU3Hauae, MO TUTHKK Hale(eKTHUBHIIII METOMOJOTIUHI MPAKTUKUA YIIPaB-
JIHHA SKICTIO OTPUMAIOTh MOAATBIINI PO3BUTOK Ta MOIIUPEHHS.

Hageneno cnpoOy ocMucieHHs "ynpaBiliHHS SIKICTIO" SIK (peHOMEHY,
o0 yocoOmroe B co01 eJIeMEeHTH COIialbHOI B3aeMo/Iii, Oi3HeC-acleKT Ta
TEXHOJIOT14YHI XapaKTEPUCTHKH, 1 € HAPDKHUM KaMEHEM y MHUTaHHIX Mo0y-
JI0BU HAWOULTBII e(pEeKTUBHUX MIAXOIB A0 OpraHi3amii BAPOOHUYUX CHCTEM
1 CepBICHUX KOMITaHii. 3 ypaxyBaHHSM TOTO, IO ifeami3ailis BHOIPKOBUX
Mozenel moOyaoBu Oi3HECY € YTOMIUHOI, HAHOUIbII MPUHHITHUMHU 3aJTH-
IIAFOTHCS CUHEPTis iICHYIOUMX MPAKTHK Ta IXHA FapMOHI3alis HA TPUHIIMITI
B3a€EMOTIPOHUKHEHHS 17IeH Ta TIEPEeXpPECHOr0 HaKIadaHHsS CEHCIB.

[TepcreKTHBOIO MOJANBIIOT0 HAYKOBOTO TOILIYKY € OLIbII MOTTIHOIeH]
JOCIIJKeHHST NUIAXIB iMIUIeMeHTanii konuenty Q 4.0 B icHylo4y MOJEINb
(opmyBaHHs Oi3HEC-TIPOIIECIB, OIlIHKA MOXKIMBUX PH3HKIB Ta 3arpo3.
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Popyk O. Innovative technologies of service quality management.

Background. Quality management has a prominent place in the overall structure of
the business process and there are a lot of significant papers in this area. Therefore, it is
necessary to review existing methodological approaches, provide some conceptual and
categorical clarification and generalization, formalization and description of the subject
area and many links, in particular, determine the prospects for development of this area
in the context of the Industry 4.0 concept.

Analysis of recent research and publications has shown that despite the presence of
a significant theoretical and methodological basis in the organization of the quality
management process there is a need for a certain structuring of accumulated knowledge
and problem field demarcation of the analyzed area.

The aim of this article is an ontological understanding of the evolutionary way of for-
mation and provision of requirements for processes and products in the context of trans-
Jformational changes and socio-economic conditions of the economic activity environment.

Materials and methods. The research methodology includes a retrospective analysis
of the quality management area, synthesis method and forecast evaluation. The works of do-
mestic and foreign scientists were the theoretical basis of the study.

Results. A retrospective analysis of the evolutionary way of the concept of "quality
management" development is highlighted. The historical chronology of the main stages and
links on the formation way of a modern idea of the enterprise quality management is
demonstrated. The main definition differences and contradictions in the existing method-
logical platforms in the quality management area are identified in relation to the terms
"quality" and "process". Ways of harmonization and mutual interpretation of termino-
logical basis in order to create a unified definitions system and avoid contradictions in
interdisciplinary research are proposed. The toolkit of the international standards of the
ISO series is defined as one of the most successful and characterized by the system
attributes presence and the implementation ways complexity. The role and place of orga-
nizational culture and modern technologies in the process of the quality management
system formation of the enterprise are determined.

Conclusion. The main vectors of further development of quality management as
a complex methodological system in the conditions of change of production opportunities
and business environment are formed.

Keywords: quality, management system, process, business process, management,
principle, concept.
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RECREATIONAL TOURISM:
PRODUCT PORTFOLIO DIVERSIFICATION

Theoretical fundamentals of product portfolio diversification in the frames of recrea-
tional tourism were disclosed. The main attractive properties of recreational tourism
resources were substantiated. The potential advantages and disadvantages of recreation
tourism product diversification were investigated. The product portfolio diversification and
marketing processes in recreation tourism were analyzed via the example of the clinical
sanatorium "Kuialnik" and the resort association "Perlyna Chornomoria” located in Odesa
region of Ukraine.

Keywords: recreation tourism, resort, sanatorium, product portfolio, diversification.

Background. The relevance of the research of tourism product diver-
sification is undeniable. Firstly, we need to maintain the interest of the
consumer constantly, and this is a priority for the sustainable development
of the tourist destination and to maintain its existence in the market.

Obviously, recreational resources are the main initiators of tourist
travel and a very important motive that boosts tourist traffic. If the recrea-
tional and tourism resources are more attractive and more interesting, this
will cause massive tourist traffic and more tourist consumption.

Tourism products diversification can help tourism destinations deve-
lop partnerships between each other. It will help to increase the flexibility
and competitiveness of destinations. It is necessary to combine new and
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existing recreational facilities and tourist attractions; capitalize local history
and cultural heritage and develop them as unique tourism experiences tailo-
red to the needs of the local community.

Tourism products diversification is also a useful strategy to overcome
seasonality effects, either through substituting domestic with international
tourists or by substituting low season, low value markets by higher potential
and higher value markets.

The main problem of this study is in the investigations of theoretical
substantiation of recreation tourism product portfolio diversification. The
main objectives of this paper are: to describe the essence of product port-
folio diversification and the main principles of its implementation; to
explore product portfolio diversification of recreational tourism and its sig-
nificance for modern business; to investigate the world and Ukrainian
practice of product portfolio diversification implementation.

Analysis of recent research and publications. Deep fundamental inves-
tigations of recreational tourism essence as well as different approaches to its
classification are proposed in the scientific works of A. Mazaraki et al. [1; 2].
The development of recreational tourism and different approaches to its
scientific investigation in higher school are analyzed by O. Lubitseva [3].
Medical, health treatment and rehabilitation aspects of recreational tourism
are explored by O. Fedorchenko et al [4]. Product portfolio diversification
essentials are researched by scientists from Corporate Finance Institute [5],
and product portfolio diversification for recreational tourism is defined by
O. Arup [6]. Theoretical principles of formation and selling the product of
recreational and health tourism are expressed in monograph edited by
N. Dubrovina and S. Filip [7]. Statistical base for concrete investigations of
product portfolio diversification via the example of different resorts in
Odesa region of Ukraine is in different open internet sources [8; 9].

Materials and methods. This study is based on scientific dialectical
method. The main investigation methods of this study are method of des-
criptive analysis, literary reference analysis, analytical method as well as
scientific synthesis.

The aim of the article is to highlight recreational tourism essence,
recreational resources classification as well as their influence on tourism
development. The paper also consists of the researches of recreational tou-
rism product portfolio diversification via the example of different resorts
located in Odesa region of Ukraine.

Results. Recreational tourism is very popular in the modern world.
The main goal of recreation tourism is creation of well-being, the restoration
of one’s working capacity, the preservation and improvement of one’s health.
Itincluds a variety of tourism activities from getting acquainted with
faraway and exotic places or enjoying seaside holidays and participating
in cultural programs and different forms of entertainment [1]. Recreational
tourism shares many characteristics with wellness and medical tourism
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as well as with health tourism. Spending quality time during travel is impor-
tant for sport tourists today. The main aims of recreational tourism include
active participation in some kind of recreational activity or participating in
a sport or cultural event as a spectator [2].

Recreation includes specific conditions for human psychological and
physiological forces reproduction. We can divide these conditions on three
parts: natural (with specific climate, water resources, forest trees, pictures-
que landscapes, etc.), medical (with different medical rehabilitation proce-
dures using specific equipment and health treatment or precaution activities)
and hospitality (with specific accommodation location, nutrition diets, keep-
fit exercises, recreate sport activities, etc.). Therefore, the essence of recrea-
tional tourism consists in active involving of individual person or their
separate groups into above mentioned psychological and physiological for-
ces reproduction for effective health treatment and rehabilitation. This is
very important scope of recreation tourism that gives treatment for various
of pre-existing conditionssuch as bronchial allergy, hypertension, long-term
gastritis and pancreatitis, immunologic diseases, diseases of the musculo-
skeletal system and connective tissue as well as illnesses common in older
age. Also, recreation tourism gives rehabilitation after different trauma
(chest injury, knee joint injury, burns, etc.) [4].

Recreational tourism resources are very different. They have natural
and anthropogenic genesis and include material basis for local organization
of rehabilitation procedures and human treatment in different specialization
fields or at different recreational areas. We can divide them on natural and
behavior resources [3]. Natural treatment resources include thermal and
mineral waters, mineral wax and muds (ozokerite, bischofite, naphthalan-
bath); brine of lakes and estuaries; sea water, natural landscapes for climatic
treatment, prevention and rehabilitation. Behavior resources include specific
healthy way of life, healthy nutrition, active sport and gymnastics, cognitive
elements of health activity etc.

Therefore, we can highlight the main attractive features, that influence
on recreational activities development. Among natural attractive features we
can choose specific geographical location connected with soft environment
and perfect climatic conditions favorable for human health treatment. For
example, these territories are related to the seaside, mountains or forests areas.
The level of humidity, temperature and precipitation balance as well as level
of atmosphere pressure are normal and suitable for comport well-being.

Among socio-economic attractive features that influence on recrea-
tional activities development we can express level of infrastructure develop-
ment of recreation and resort territory; comfort levelof accommodation;
transport accessibilities; prices of goods and services of recreation area;
level of communication infrastructure development; duration of the vaca-
tions; development of advertising and information system; level of profess-
sional skills for personnel; level of culture development; tourist mobility as
well as national traditions [3].
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Social and psychological attractive features contain communication
activities, different types of cultural life and entertainment, the influence of
fashion and socialization as well as different personal value orientation. Me-
dical and biological attractive features contain only health status of popula-
tion. At least, demographic features are described by level of urbanization,
nationality status and different indices of natality/lethality; sex/age structure,
settlement features etc.

The main attractive properties of recreational-tourism resources are
connected with product portfolio diversification of recreation tourism. We can
disclose them using different systematic approach introduced by L. Tondiy,
L. Vasilyeva-Linetska, P. Tsven, V. Kulivnuk and the others [4; 7]. All of
them are connected with the usage of different resort mineral, water and cli-
matic resources for health treatment and medical rehabilitation. For example,
we can use specific climate conditions and its different components for
different treatment such as climate therapy, aromatherapy, heliotherapy,
aerotherapy, thalassotherapy, landscapetherapy, speleotherapyand phytothe-
rapy. When we use ozokerite, naphthalane, sand, different therapeutic muds
or therapeutic factors of insect and fauna we can prepare components for
perfect types of mineral wax and muds therapy, psammotherapy, fauno-
therapy, apitherapy, kumiss therapy, hirudotherapy, etc. [4].

Tourism product diversification has the potential to embed the notion of
market diversification. But it can be a risky strategy as developing new tourism
products requires expanding a destination’s infrastructural (physical, human
and informational) capacity in order to satisfy the wider range of tourists and
stakeholders. That is not easy to achieve, and also there are dangers in moving
into markets in which there is little or no previous experience. Thus, there is
aneed for product research and development, and also for innovation, as well
as detailed insights into customer and host community needs. There is a need
to understand complex processes in order to achieve successful diversification.
Therefore, it is useful to discuss critically some of the potential advantages and
disadvantages of product diversification in tourism, with the discussion dra-
wing on relevant academic literature [5; 6].

Potential advantages of diversification:

. introduce new tourism products, such as business tourism, eco-
tourism, sport tourism etc., can provide the sector with a wider platform that
can consolidate other tourism or hospitality activities, thereby resulting
in mutual interdependency.

. can allow for the use of existing expertise, knowledge and resources
that are in place when expanding into new activities. This may result not
only in the transferal of skills and the sharing of costs, but also in know-
ledge development through new experiences learning.

. can allow managers to identify declining supply chain activities,
which in turn can be eliminated, consolidated or even transformed to more
productive ones.
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. can potentially encourage internal competition between various tou-
rism suppliers, and that competition might improve quality and performance.

Potential disadvantages of diversification:

« can often increase management complexity required to coordinate and
control the various activities, resulting in additional costs and inflexibilities.

. can intensify internal conflicts about resources between various tou-
rism actors and that can hinder the collaboration required to compete globally.

. can fail if there is a mismatch between the supply capacity and the
needs of the market. Thus, diversification should be guided by both market
needs and supply side competencies.

Diversification is a complex process and it requires multi- and inter-
disciplinary knowledge and information. Despite that, it is quite difficult
to eliminate its uncertainty.

We’d analyzed product portfolio diversification and marketing pro-
cesses via the example of the clinical sanatorium "Kuialnik" and the resort
association "Perlyna Chornomoria" located in Odesa region of Ukraine. The
clinical sanatorium "Kuialnik" is a well-known Ukrainian mud resort [8]. It
has modern medical equipment with physiotherapy patterning, a medical
pool and other treatment rooms. The main activity of subsidiary enterprise
"Pirogov Clinical Sanatorium" includes medical rehabilitation and specia-
lized medical practice. The resort association "Perlyna Chornomoria" inclu-
des two health treatment resorts near Sergeevka settlement. The main acti-
vity of resort association "Perlyna Chornomoria" is medical rehabilitation
and organization of health treatment [9].

During our analysis of product portfolio diversification in clinical
sanatorium "Kuialnik" and resort association "Perlyna Chornomoria", we have
used comparative SWOT analysis. According to them, clinical sanatorium
"Kuialnik" has received next results:

Strengths include favorable location (the sanatorium is located on the
coast of the Kuialnitsky estuary); large territory; year-round operational
period; own parking lot; a wide range of services; availability of hi-tech
modern medical equipment; significant experience of management person-
nel; high level of transport accessibility; availability of the different nutria-
tion diets; high level of qualification of medical staff.

Weaknesses are: insufficiently strong advertising campaign compared
with competitors (especially foreign ones); a low level of comfort in indivi-
dual treatment; low service quality of personnel; lack of a marketing service;
lack of clear resort services strategy development; unsystematic updating
of medical equipment in different types of medical services and treatment;
low level of innovation development in existing and new facilities.

Opportunities are: increasing level of service and the quality of medical
staff; the possibility of improvement and expanding the range of services;
attracting additional potential consumer groups to use sanatorium services;
the possibility of modernizing different equipment in all fields of medical
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services; expanding cooperation with various travel agencies and tour ope-
rators; achieving a competitive advantage and taking a leading position
in mud therapy and other specialized medical fields.

Threats are: instability of social economic and political situations; low
incomes in off-season period; improvement of competition with new methods
of service development; changes in prices for power supply, fuel, raw mate-
rials, medical equipment and services; changes in legislation lows (espe-
cially taxation).

According to our SWOT analysis, resort association "Perlyna Chor-
nomoria" has received the next results:

Strengths are: extremely large territory; advantageous location near
Sergeevka settlement; a wide range of services if recreation and medical
rehabilitation; highly qualified staff; well-developed infrastructure; availabi-
lity of different nutrition diets.

Weaknesses are: low level of transport services; seasonal prevalence
of recreation treatment; weak advertising campaign; low level of accommo-
dation comfort; insufficiently strong advertising campaign compared with
competitors; low level of innovation development in existing facilities.

Opportunities are: increasing level of service and medical staff
quality; increasing of additional campus building intensity and increasing of
visitor places accommodation values due to extremely large territory; increa-
sing the level of service and the quality of services personnel; the possibility
of improvement and expanding the range of medical rehabilitation services;
the possibility of modernizing different equipment in all fields of medical
services; expanding cooperation with various travel agencies and tour ope-
rators; achieving a competitive advantage and taking a leading position in
mud therapy and other specialized medical fields.

Threats are: instability of social economic and political situations; low
incomes in off-season period; improvement of competition with new methods
of service development; changes in prices for power supply, fuel, raw mate-
rials, medical equipment and services; changes in legislation lows (especi-
ally taxation).

Due to the analysis of business communications (and their interacttions)
of the clinical sanatorium "Kuialnik" and the resort association "Perlyna
Chornomoria" we can conclude that these organizations have enough number
of business partners to satisfy all development strategies. One of the most
important business communications is participation in the public procurement
(tenders). It allows making business with large state and private companies, to
enter on the new markets, to increase the competitiveness. Due to compa-
rative analysis of participation in the public procurement (tenders) we can
conclude that the clinical sanatorium "Kuialnik" participates in more profi-
table tenders than the resort association "Perlyna Chornomoria".

To sum up, the resort clinical sanatorium "Kuialnik" have more
advantages for health treatment and rehabilitation development because of
high level of product portfolio diversification. On the other hand, the resort
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association "Perlyna Chornomoria" has its own benefits because of serious
focus on separate treatment and therapy program. The effectiveness of work
of the clinical sanatorium "Kuialnik" and the resort association "Perlyna Chor-
nomoria" is largely determined by the nature and level of various environ-
mental factors influence. It depends on the professional ability of local
managers to meet the negative influence of different threats and weaknesses.
Also, local managers have to find additional opportunities to transform the
weaknesses of their enterprises into advantages, using the favorable envi-
ronmental conditions, medical natural and technical resources.

Eventually, we can see the high demand of product portfolio diversi-
fication for each of this organization. Local managers have to make the
following actions to achieve a high level of enterprises efficiency. There are:
choosing a marketing strategy for each of these two enterprises correspon-
ding with their competition level and existing resources, introducing of busi-
ness contracts with new enterprises, modernization of old contracts, taking
part in regional and national health resort improving state programs, rising
of marketing communications, professional development of staff personnel
as well as innovation development of technical equipment for medical
rehabilitation and treatment.

Program activities of product portfolio diversification for the clinical
sanatorium "Kuialnik" and the resort association "Perlyna Chornomoria"
have different and common options. All of them need to expand their medi-
cal equipment base to increase level and diversity of heath treatment proce-
dures. They require brand-new technologies for lung treatment, cardiovas-
cular and muscular-skeleton system therapy, for rheumatology and orthopedic,
pulmonology and otolaryngology healing, etc. They require new medical
acts for Wellness and SPA procedures, fitness programs, gastroenterological
and endocrinology treatment also. But clinical sanatorium "Kuialnik" and
the resort association "Perlyna Chornomoria" has some different proposals
for product portfolio diversification also.

We propose to consider the option of interaction between organiza-
tions for the resort association "Perlyna Chornomoria" based on barter terms
with sanatoriums located nearby. They can use different infrastructure
objects for health treatment active sport and rehabilitation procedures
jointly. We also proposed to complete sales segment for clinical sanatorium
"Kuialnik" with local unique health treatment products: mineral water and
medicinal extracts (mud applications, cosmetic creams, ointments for SPA
procedures, pharmaceutical solutions, sprays, etc.).

One of the main program activities for product portfolio diversifica-
tion suitable for both clinical sanatorium "Kuialnik" and the resort associa-
tion "Perlyna Chornomoria" include organization of different sport, health
treatment and cultural events. These events can be organized on the large
seaside territory and attract a lot of visitors.

The efficiency of product portfolio diversification for each of above
mentioned enterprises is determined by many factors, included in the list
of weaknesses and threats from SWOT analysis as well as from analysis
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of their financial statements. They can cope with their problems using effecttive
strategy of product portfolio diversification in the frames of unstable
financial and market-based situation as well as in the frames of the COVID-19
pandemic restrictions.

Conclusion. Tourism affects development of many other industries
in the destination. Tourism through tourist movements has a large impact
on geographic space, this effect manifests itself on all the elements that
make up the space, and these effects can be economic, social, social and
environmental. Tourism can have a good impact on the quality of life of exis-
ting residents, local business can be strengthened by increasing the number
of visitors, and infrastructure and transport system should also improve with
tourism development.

Obviously, recreational resources are one of the main initiators of tou-
rist travel and a very important motive that boosts tourist traffic. The
recreational and tourism resources are characterized by attractiveness, better
environment and interest. They will cause more massive tourist traffic and
more tourist consumption.

The need to define, explains, analyze, share and diversify of recreatio-
nal and tourism resources are key factors and subjects of analysis. Tourism
products diversification can help tourism destinations develop partnerships
between each other that can help to increase the flexibility and competiti-
veness of destinations. For this, it is necessary to combine new and existing
recreational facilities and tourist attractions; capitalize on local history and
cultural heritage and develop them as unique tourism experiences tailored to
the needs of the local community.

Tourism products diversification is also a useful strategy to overcome
seasonality effects, either through substituting domestic with international
tourists or by substituting low season, low value markets by higher potential
and higher value markets.

Tourism products diversification can reinforce the concept of market
diversification. But it can be a risky strategy, as development of new tou-
rism products requires expanding of the infrastructure (physical, human and
informational) capabilities of the destination to cater a wider range of tou-
rists and stakeholders.
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Tkauenko T., I'nadkuii O., Kyuenxo B. Pexpeauiiinuii mypusm: ousepcugikayin
npoOyKmo6020 nopmepens.

Ilocmanoska npobnemu. Axmyanvricms OocniodcenHs ousepcugpikayii acopmu-
MeHmY RnoCiy2 mypuUcCmuyHo2o Hpooykmy oyxice eucoxd. Hepes nHeobXioHicmv nocmitinoi
nIOMpUMKY THMepecy Cnodcusaid 6oHa € Npiopumemom OJis CMIUKO20 PO3GUMKY MYpuc-
MUYHUX OeCUHAYiU Ma 30epedceHHsl IXHIX NO3UYill Ha PUHKY.

Memoro cmammi € 00CHIOHCEHHS CYMHOCMI PEKPeayitiHo2o mypusmy, Kiacu@ikayii
peKpeayitiHux pecypcis, ix eniugy Ha po3eUmox mypusmy, ousepcugbikayii acopmumermy
nociye pekpeayiiiHo2o0 mypusmy Ha npuxiadi pisHux Kypopmis, pozmautoéanux ¢ O0ecoKill
obracmi Ykpainu.

Mamepianu ma memoou. Ocro6HUMU MEMOOAMU OOCTIONCEHHS € HAYKOBO-0IaNeK-
MUYHULL, ONUCOB020 AHANI3Y, TIMEPAMYPHO-008I0K0B020 AHANIZY, AHANIMUYHUL, A MAKONHC
HAyK08020 cunmesy.
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Pesynomamu docnioncenus. Poskpumo meopemuuni ocrosu ousepcugbixayii acopmu-
Menmy nocaye. J{ocniodceHo cymHicms peKpeayitiHozo mypusmy sk 00’ €kma HayKogux 0ocii-
02#CeHb, KOHYEeNnMYAIbHi 0COONUBOCMI peKpeayiinux ma mypucmudnux pecypcie. Haseoeno
CYMHICMb peKpeayitiHo-mypUcmuyHux pecypcie. 3anponoHo8ano ix nodil HA pPi3Hi YACMUHLU.
OO61pyHmMOBaHO KI0408i 0300p08Yi 61ACMUBOCI PEKPeayiliHO-MypUCMUYHUX pecypcis. Buoi-
JIEHO OCHOGHI 2pynu NOOLLY MYPUCIUYHUX PeCcypPCié 8I0N0GIOHO 00 2e02pagiunozo npoc-
mopy. Posananymo nomenyitini nepegazu ma HeOoNiKu ousepcugbixayii acopmumenmy nociuy
pekpeayitinoco mypuzmy. Ilpoananizosano ougepcughikayiio acopmumenmy nociye ma
MAPKEeMUH208l NpoYecu pPeKpeayiiinoz0 Mypusmy HA APUKIAOL KIIHIYHO20 CAHAMOPIIO
"Kysinorux" ma xypopmuozo 06 ’eonanns "llepauna Yopromop 'a", posmawiosarux 6 Odecvkitl
obnacmi Ykpainu.

Bucnosku. [Jusepcugixayis acopmumenmy nociye pekpeayitinoco mypusmy modxce
0onomMocmu mypuCmuyHuUM OeCmuHayiam po3eusamu NapmuepcobKi 6iIOHOCUHU, WO CRpUs-
mume 30LIbWEHHIO X ZHYYKOCMI Ma KOHKYPEeHMOCNpoMoxcHocmi. [na ybo2o HeobXiOHO
NOEOHY8amMU HOBI ma ICHYIOUI peKpeayitini pecypcu i MypucmuyHi ampakyii; ckopucma-
MUCS NPUBAOIIOIOUUMY (PAKMOPAMU MICYEBOT ICIMOPUKO-KYTbMYPHOT CRAOWUHYU A PO36U-
8amu ix AK YHIKATbHUL MYPUCIMUYHUL NPOOYKM 3 YPAXY8AHHAM nompeb Micyesoi epomaou.

Husepcupixayis. acopmumenmy nociye mypucmudHo2o npooyKmy € KOPUCHOIO CHpa-
meei€to 0Jis1 NOOOJNAHHS CE30HHUX e(eKmis, Xoua Modce NOCUIUMU KOHYEenYilo ousepcuqi-
Kayii moeapHux puHKis.

Kniouogi cnosa: pexpeauiiHuii TypusMm, KypopT, CAaHATOPiH, aCOPTUMEHT IOCIYT,
JBepcudikais.
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MAPKETMHI'OBI TEXHOJIOI'II
CETMEHTAIIII CIOXMBAYIB
KYPOPTHO-PEKPEAIIVHOI MOCIYIU

Ilpoananizosano macue OCHOBHUX O3HAK CE2MEHMIB CNOJCUBAYIE KYPOPMHO-peKpe-
ayitiHoi nociyau ma 3anponoHo8aHo YOockonaneHHs mooeni "VALS" ax maprxemuneogoi
mexnon02ii. Busnaueno ceamenmu Cnodjicusayie KypopmHo-pekpeayiinoi nociyeu 3 ypaxy-
BaHHAM 63acMO0ii 8 iHGhopmayitinomy cepedosuwi. 3anponoHOBAHO HANPAMU CHBOPEHHS
iMepcusHo20 cepedosuua KypopmHo-pekpeayiiino2o nionpuemMcmea.

Knwouosei crnoea: cerMeHrallis, MapKeTHHTOBI TEXHOJOTIi, nudpoBizallis, iMep-
CHBHE CEPEeIOBHIIIE, CIIOKHBAY, KyPOPTHO-peKpealiifHa mocnyra.

IMocranoBka mpodaemu. HuHinmHi coriabHO-eKOHOMIUHI quchyHKIIi
0COOJIMBO TOCTPO BiIUyBa€e KypopTHO-peKpealliitHa cepa YKpainu, MOKIIH-
BOCTI aKTHBHOTO PO3BHUTKY SIKOI OOMEXKYIOTHCS HE TUIBKH Yepe3 Te, IO ii
(YHKIIIOHAIBHO-CTPYKTYPHI KOMIIOHEHTH HE MalTh PO3BHUHEHOI iH(pa-
CTPYKTYpH, JOCTaTHHOTO pPECypCHOro 3abe3medeHHs, e(eKTUBHOI OpraHizarii
O13HEC-TIPOIIeCiB, ajle ¥ HaCNiAKaMy BIUIMBY TioOanmbHOI ma”aemii COVID-19.
Ilpn 11bOMY PO3BHTOK KYpPOPTHO-pEKpealiifHOi cepu XapaKTepu3yeTbCs
HeOoAHO3HAYHUMHU TpeHaamu. Tak, y 2011-2019 pp. cmocrepiraiiocsi 3MeH-
IICHHS CTIeIiaJli30BaHUX 3ac001B po3MillyBaHHS Ha 34 %, MpH 1[bOMY KiJlb-
KICTb KypOPTHHMX roTeiniB 30uibiuniacs Ha 32 %. 3MeHIIEHHS cepeaHbOi
TPUBAJIOCTI nepeOyBaHHs TYpPHCTIB 00yMOBMIIO BUCXIIHUHM TPEH]T 3pOCTaHHS
KUJIBKOCTI CHOKMBaYiB KypopTHO-pekpeaniitHoi nociyru (KPIT) Bix 39.4 %
10 41.2 %, 10 CBiIYUTH MPO BAarOMHM COIiaTbHO-CKOHOMIYHUI MOTEHITiaT
KypOpTHO-pekpeartiiinoi cepu [1]. BiamoBimHo, Ha HHUHINIHBOMY eTari
COLIIAIbHO-€KOHOMIYHOTO PO3BHUTKY KYPOPTHO-pPEKpEeallifHUX MiANPHEMCTB

© Beamiap H., Boriko M., Pomanruyk /1., 2021
ISSN 1727-9313. BICHMK KHTEY. 2021. N 4 91




EKOHOMIKA TYPU3MY

aKTyaJIbHUM € 3aCTOCYBAaHHS MapKETHHTOBOI TEXHOJOTIl cerMeHTarlii Ccro-
JKUBAUiB JIJIsl IPEBEHTUBHOI Ta ONEPATHUBHOI peakKilii Ha CIIOKUBYI OTPEOH,
gKa J]a€ 3MOTY BH3HAYMTH BIIMIHHOCTI B pearyBaHHI CIIOXKHMBAYiB HA TOCIYTH,
peaizyBaTH MPHUHIUIH LiJTbOBOTO MApPKETHHTY, PO3POOHTH MPOMO3HUIIII0
MOCIYT BiAMOBIAHO 10 MOTPEO IITbOBUX CETMEHTIB.

AHaJi3 ocTaHHIX gociailzkeHb i myOaikaniii. TeopeTnuHi, MeTo10-
JIOTiYHI Ta MPUKIAAHI acleKTH 3aCTOCYBaHHS MapKETHHTOBHX TEXHOJIOT1H
CErMeHTallli CTIOKMBAYIB MOCIIAl0Th YiJIbHE MiCIIe B TEOpii 1 MPAKTHUIl Map-
KETHHTY. 3a IMiJICyMKaMu KOMITApaTUBHOTO aHaJi3y OCTaHHIX JOCTIIHKCHb
3a 3a3HAYCHOI0 MPOOJIEMATHKOIO 3 SICOBAHO, 110 AMHAMIKa Ta BUCOKHH PiBEHb
KOHKYpEHIIIi 3MYIIyIOTh MiANPUEMCTBA OOpOTHCS 3a CBOIX CIIOKHMBAYiB.
P. llinge HABOOUTH apryMEHTH, IO METOK CETMEHTAIll € OTpUMaHHS
KOHKYPEHTHOT NepeBaru ycepeauHi CerMeHTa, Ta BU3Haua€e CerMeHTaLllo SIK
IHCTPYMEHT JOCATHEHHS! MApKETUHIOBHX IIiJiei [2].

JlocmipKyroun METO/IM CerMeHTyBaHHs crioxkuBadiB, @. Komiiep 3a3Hauae
BaroMicTh IIbOTO MPOIIECY IIOAO0 PO3POOJIEHHS YHIKAIBbHO NMPUBAOIMBHUX TO-
BapiB Ta MOCIYT, JOBOJSYM YMPAaBIIHCHKY KOPHUCHICTH cerMmeHTarii [3].
[Tonpinsitoun 1m0 TyMKYy HAYKOBIIS, 3a3HAYMMO, IO OI[IHIOBAHHS I[IHHOCTI
TaKoro crenupiyHOTO BUy HEMATEPlaIbHUX aKTHBIB, SIK CIIOKHBAYi, Y TIPO-
IIeCi CerMeHTallii Ma€ Ha METi BU3HAYUTH HAaWOUIBII HIHHUX (MIPUOYTKOBUX)
MOCTIMHUX CIIOKUBAYIB JJIS MIIMPUEMCTBA 3 YpaxyBaHHSIM KOPHCHOTO Jlara
BUKOPUCTAHHS ICHYI0YOi KJIIEHTCHKOI 0a3u MiIPUEMCTBA.

Hocmigauku X. Canuec-I'ytreppec, I1. Kabanenac, X. Jlammon, T. T'oHcanec-
AnwBapano y moHorpadii "The impact on competitiveness of customer value
creation through relationship capabilities and marketing innovation" Bucy-
BAIOTh 1 IOBOZATH TiMOTE3y MPO MOUUIBHICTh BpaxyBaHHS NPU CErMEHTAIll
CITO’KMBAYIB iX I[IHHOCTI SIK HEMaTepiaJbHOTO aKTUBY Ta (hakTopy 4dacy [5].

Konektus yuenux (P. Mopa, II. @peiirar, E. Knapk) y npani "B2B
market segmentation: A systematic review and research agenda", BuB4aroun
HAYKOBI MIXOU 10 CErMEHTAIlii, BU3HAYWIM YOTUPHU BUIHU JISTIBHOCTI AJIs
CEerMEHTYBaHHS CIIOKMBAUiB, a caMme: MOIMEepeIHs Ta OTOYHA OI[IHKU, BIPO-
Ba/DKCHHSI Ta JiarHOoCcTUKa pe3ynbTaTiB [4]. [loromkyrodnch 3 muM aHa-
JITAYHUM TI1]IX0JIOM JIO0 CErMEHTAITlT CITOKMBaviB, MOKHA KOHCTATyBaTH, 1110
PO3KPUTTSI €BPUCTUYHOTO IMOTEHIIAy CErMEHTAIlil Ma€ BEJTUKE 3HAUYCHHS,
OCKUTBKH Ja€ 3MOTY MiAMPUEMCTBY OTPUMATH TOCTOBIPHY 1HGOpPMAIIIIO CTO-
COBHO CYKYIHOCTI XapaKTE€pPHCTHUK, 110 BU3HAYAIOTh CIOXHBUY TOBEHIHKY.
[TinmpuemcTBa, SKi BIACIIIKOBYIOTh TEHJICHINI Y (POPMYBaHHI CIIOKHUBUUX
CErMEHTIB, MParHyTh OUIBII aKTUBHO pearyBaTH Ha MOTPEeOH CHOXKHBAUiB,
BHUBa)KEHO BUKOPHCTOBYBATH KOIITH HA MapKETHHIOBI 3aX0lH, €()EeKTHUBHO
BUKOPHCTOBYBATHU Pi3HI KaHAJIH B3a€MOJI1 U1 (hOpMyBaHHS CETMEHTA JIOSIIb-
HUX CIIO’KMBAaYiB.

VYKpaiHChbKi BUYEHI JOTPUMYIOTHCS MOMIOHMX HAYKOBHX IO3HUINH IOJ0
CYTHOCTI CerMEHTAIlli, PO3IJISIIAI0uH 1IeH TPOIIEeC SIK IHCTPYMEHT CTpaTeriyHOro
aHaJII3y rajgysi Ta BUXOAY Ha HOBI Ta Mi>XKHApOJIH1 pUHKH [6; 7].
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Hocmimxytoun cermentyBanHs puHky KPII ta ocoGmmBocti BU3Ha-
YCHHS IJThOBUX CETMEHTIB, KOJICKTHB BITUYM3HSHHX HAYKOBIIIB JIOBIB PE3YJib-
TaTUBHICTh IHOTO IPOILIECY METOJOM '"OaraToKpuTepiadbHOI MAaTpPHIll Cer-
MeHtyBaHHs" [8]. Llg1 mMeTonMka Hamae MOXKIUBICTH 3°SICyBaTH, SIK OYIyTh
PO3MEKOBYBATHCS CETMEHTH MiXk c00010, SIKi 03HaKU OyayTh BU3HAYEHI 5K
0a30Bi KpuUTepii Jsg BUPOOHWKA 1 K OyIayTh 3I1ACHIOBATHCS TOJAJIBIIN
MapKETUHTOBI B3a€MOJII.

VY3aranbHIOIOUN pe3yiabTaTH aHaNI3y OCTaHHIX JOCTIHKeHb 1 MmyOuTi-
KaIlii 11010 MapKETUHTOBUX TEXHOJIOTi CEerMEHTAIlil CIOKMBaYiB, MOXKHA
KOHCTaTyBaTH, 110 BOHU MalOTh 3MICTOBHUI METOJOJOTIYHO CUHTE30BAHMM
JOCTIAHUIBKUI KOHIIETT, KU € JIOTIYHO Y3TO/KEHUM 33 MPUHIUTIOBHMHU
MOJIOXKEHHSIMHM CETMEHTAIII1 1 HaJla€ MOXKJIUBICTh chopMyBaTH iHPOpMaIIiiHe
CepelIOBHIIE IOJI0: 3HAHHA MOTHBAIli CIOXHMBada IpPU BHOOpI TOCIYT;
BH3HAYEHHS IIJTLOBOTO (MX) cerMeHTa (iB) 1, BIJIMOBIIHO, OTPUMAaHHS OiJTb-
moro oOcsary mpuOYyTKy BiJl HpOJaXiB 3aBISKM ONTHUMI3allii BUTpAT Ha
MapKETHHTOBI KOMYHIKAIlll; 3axoJaM MiABUIICHHS KOHKYPEHTOCIIPOMOXK-
HOCTI MiJNPUEMCTBA; IIJILOBOMY CHPSIMYBAHHIO PECypCiB Ha MpPHUBAOJIMBI
CIOKMBY1 CETMEHTH; aJpPECHOMY 3aCTOCYBAaHHIO MapKETHMHIOBUX KOMYHIKa-
1iH 3 TOUYKH 30pY iX BIUIMBY Ha ()OPMYBAHHS CIIOKUBYOI TIOBEIHKH.

Metor0 cTaTTi € PO3BUTOK METOAOJOTIYHMX OCHOB MapKETHHIOBHX
TEXHOJIOTi!l CerMeHTaIlll CIIOKHMBAYiB 3 YpaxyBaHHSAM KJIIOUOBUX O3HAK Ky-
POPTHO-PEKpEAIifHOT MOCIYTH, M0 3a0e3MeYUTh PO3BUTOK HAYKOBUX ITiJI-
XOZIB 10 OLIHIOBAHHS CIIOKMBYHMX CETMEHTIB 1 JacTh 3MOTY MPEBEHTHBHO
KOPHUTYBaTH MPOIIO3MIIII0 KypOPTHO-PEKPEALIIHHUX MTOCTYT, OCOOJIMBO y Tepioan
CE30HHUX KOJIMBAHb.

Marepiaau Ta MeToau. TeopeTHKO-METOAOIOTIYHIM MIATPYHTSIM CTaTTI
CTalld PE3yJbTaTH TEOPETUYHHX Ta AHATITHKO-IPHUKIATHUX JTOCIiIKEHb
YKpPaiHCBKUX 1 3aKOPJIOHHUX YYEHHX 3 IHUTaHb CErMEHTAIlli CIOKMBAYiB,
01XeBIOPUCTCHKUI METOM — ISl aHATI3y CIIOKUBUYOI MOBEIIHKU Ta CIIOKHB-
YuX MOTpeOd, CreriaabHl METOIU — PEUTHHTOBUX OIIIHOK, BUOIPKOBHX CITO-
CTEepEKeHb, TOPIBHIBHOTO aHaNi3y, IPyIyBaHHSI Ha OCHOBI 3aCTOCYBAaHHS
MPOrpaMHUX 3ac00iB 3arajJlbHOTO 1 cherianbHoro mnpusHadeHHs Google
Analytic, CoSchedule.

PesyabTaTi gpocaimxennsi. HaiitGinpm BimuyTHI TpaHchopmarliii Ha
TYPUCTUYHOMY PUHKY IOB’s3aHIi 31 3MIIIEHHSIM aKLUEHTY B €KOHOMIYHOMY
CYNEpHHIITBI HE Ha PECYpPCH, a Ha CIIOKUBAYIB, K1 ICTOTHO PO3PI3HIIOTHCS
32 aKTHBHICTIO NMPHUIOAHHS MOCHYT. Pe3ynbTaTH IOCTIIKEHHS METOJ0JIO-
TYHUX OCHOB CETrMEHTallil CTIO)KMBAUiB CBIIYaTh, IO 1EH MPOIEC € TOCHi-
JOBHMM WIOAO il 3 BHUJAUIECHHS CErMEHTIB CIIOKMBAyiB, 3TPYNOBAHUX 3a
KOHKPETHUMH O3HAaKaMH, BU3HAUYEHHS OJTHOTO a00 JEKIJIBKOX IITbOBUX CET-
MEHTIB, (hOpMyBaHHS MPOTPaMH MAPKETUHTOBHUX 3aXOJIIB II0/I0 BIIUBY Ha
CerMeHT(M) Ta TMO3WIIIOHYBaHHS KOHKPETHOTO BHJIY IMOCIYTH IS KOXKHOTO
oOpaHoro cermeHTa. Bka3zaHi aclieKTH pO3KpHUBaIOTh CUTYaTUBHUH CIIeHapii
MapKETUHTOBUX JOCTIDKEHb CETMEHTAITi1 CIIOKUBAYIB, SK1 ITOB’SI3aHI 3 aHAII30M
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PHUHKY 1 piBHEM KOHKYPEHIIii, OI[IHKOIO MPOMO3UIIii y MIOIIKNHI BU3HAYECHOTO
CErMEHTa CHOXKMBAYIB, 110 HAJA€E MOXKJIMBICTH JIOCATHEHHS TIEBHOTO OaaHCy
MDK TIOTIMTOM 1 TIPOTIO3HINE0. 3 HAYKOBUX IMO3WIIN BaKIIMBOIO IIJIST BUPI-
IICHHS 3aBJaHHS CErMEHTAllll CHOXKMBadiB € MapKETWHIOBa TEXHOJIOTIs
VALS, po3pobinena CTeHGOPACHKUM TOCHTITHUM 1HCTUTYTOM JJIsl CETMEH-
Talii crokuBauiB 3a kpurepisimu "Values" — uinHicTs 1 Life Styles — ctuib
XKUTTA [9]. 3a pesynbpTaTamMu aHamizy CYTHOCTI 3a3HAYEHOI MapKETHHTOBOL
TEXHOJIOT1l BCTAHOBJICHO, IO MOACHbL VALS BH3HAayae OEB’SITh O3HAK CEr-
MEHTYBaHHSI CIIO’)KMBAYiB 3T1THO 3 iX TICUXOrpadiyHUMU XapaKTePUCTUKAMHU
Ta MOTHBaMU INpuaOaHHs ToBapy (mocmyru) [10; 11] 1 Hamae MOXIMBICTH
BpaxyBaTH COIaJIbHI IIHHOCTI CIOKMBAYiB BIJAMOBIIHO /O iX MPUHIIMITIB,
cratycy abo nmii. 3 orisay Ha 1€, BUIUICHO BICIM CETMEHTIB CIIO)KHBAUiB
3a CTHJIEM XUTTS [12].

JloCmiKy09l  0COOMBOCTI MIKHApOJHOI CerMeHTamii B yMoBax
nudposizaiii mapketuHroBoi misibHOCTI, J[k. Ctinkamn ta M. Benens
y moHorpadii "Essays in International Market Segmentation" 3anpOroOHyBaT
MapKETHHTOBY TEXHOJIOTII0 CETMEHTYBaHHS cHoxuBadiB VALS tpancdop-
MyBatu y iVALS, sika 3M1HCHIOETHCS B IHTEPHET-CEPEIOBHIIIL Ta CIIPSIMOBaHA
Ha CErMEHTAIlll0 CIOXKMBAuUiB HA TPYIHU 3aJie)KHO BiJl MOTPEOH, Ky BOHU
IIParHyTh 3a10BOJILHUTHU MPONOHOBAaHUM MPOayKToM [13].

VY cwutyarii 3arocTpeHHs KOHKYPEHTHOi OOpOTHOM mpobiieMaThka
pe3yJbTaTUBHOIO cerMeHTyBaHHs crokuBadiB KPII nHaOyBae ocobmuBoro
3HAYEHHS, OCKUIbKM BHU3HAYEHHS IJILOBHX CEIMEHTIB € OCHOBOIO (hopMy-
BaHHS JII€BUX Ta a[PECHUX MAPKETHHTOBUX 3aXOMIB. 3 IIUX MO3UIIii JOIiTb-
HUM € 3aCTOCYyBaHHA Moneni VALS, metononoriuanii hopmart sikoi BigoOpa-
JKa€ 0COOIMBOCTI EKOHOMIYHOI TIOBEIIHKH CIIOXKUBAaYa, sIKa 00YMOBIIOETHCS
OaraToBapiaHTHICTIO, PAIiOHAIBHICTIO a00 IppaIliOHANBHICTIO WOTO CIHO-
KUBUYUX MOTPEO 1 OUiKyBaHb, MOKE BH3HAYATHUCS CUJIOIO BIUIMBY Ta Hamps-
MOM E€MOLIHHOIO CTaHy CIIOKMBada. Y PO3BUTOK METOJAWYHMX ACIEKTIB
3aCTOCYBaHHA MAapKETHHIOBOI TeXHOJOTIl 3a Mojemno VALS 3anpomnoHo-
BAHO €TaIli3alil0 MOHITOPUHTY CETMEHTIB CIIOXHBaUiB (puc. 1).

3anponoHoBaHa Mpoleaypa MapKETHHIOBOI TEXHOJIOTII 3a MOJEIIIO
"VALS" y pexxumi HOETAHOro JOCIKEHHS 1a€ 3MOTy OOTPYHTYBAaTH MAcHB
OCHOBHHX O3HaK cerMeHtiB cnoxkuBauiB KPII, inenTugikyBaTu 1ijbp0Bi cer-
MEHTH 3a MOTHBAIlI€}0 BHUOOPY TIOCIYyTH Ta CIIOKUBUYUMH YTOAOOAHHSIMHU.
BuxigHy mo3urito MOHITOpUHTY cerMeHTiB croxkuBauiB KPII Ha ocHOBI
monem "VALS" chopMmyBano MoJIOKEHHS PO Te, MO 3aI0BOJICHICTh CIO-
KUBaya BUSIBJISIETHCS HE TUTHKM B €eKOHOMIUHIN TUTOIIHMHI, TIOB’sI3aHIi 3 MPH-
IOaHHSM KypOPTHO-PEKpealiifHoi MOCIyTH, alie 1 B TOBEIIHKOBOMY aCIEKTi.
3 nux no3uuii momenb VALS yaocKOHaJeHa 3aBISKU JIOJNyYEHHIO eTaiy,
KW Jae 3MOTY BH3HAUUTH pPiBeHb 3ajoBosieHOCTi criokuBavie KPIT nHa
ocHoB1 Metony CSAT — Composite Customer Satisfaction Score (CKnageHun
MOKA3HUK 33JI0BOJICHOCT] CIIOKUBAYIB), SIKHH HAJA€ MOXKIIMBICTh BU3HAYUTU
BiJITIOBITHICTh OTPUMAHMX ITOCIYT OYiKyBaHHSIM CIOXHBAdiB Ta imeHTH(DI-
KyBaTH piBeHb CEpBICHUX mporieciB [15].
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BusHaueHns o3Hak cermeHTanii cmoxkuBaviB KPIT

Bu3HauyeHHs NOKa3HUKIB 0230BOI0 CIOKMBYOI0 iHTEpecy, HA OCHOBI SIKUX
dopmyrotbesi cermentu cnoxkuBadis KPII, 3a o3nakamu

MomiTopuHr cTHIII0 KUTTA cnoxkuBadis KPII

MomiTopuHr cnio:kuB4oi MoTuBauii mono npuadanus KPII

Busnauenns piBHs 3a10BoJieHocTi cnoxkuBayis KPIT

Puc. 1. CTpyKTYpHO-JIOTiYHA NOCTiI0BHICTH MOHITOPMHTY CerMeHTIB
CIOKMBaYiB KypOPTHO-peKpeaniifHoi mocjayra Ha ocHoBi moaesi ""VALS"

Jloicepeno: cucteMaTU30BaHO aBTopamu 3a [3; 9; 14].

ITocTaHoBKa 1 BHpINICHHS 3aBJaHHS 3aCTOCYBAaHHS MAapKETHHTOBOI
TexHoorii cermenraii cnokuBauiB KPIT 3a mogemmio "VALS" anpoboBaHo
Ha PECTIOH/ICHTCEKOMY MacHBi* . JloiydeHHs eTary BU3HAYEeHHS PiBHS 3a10BO-
nenocti criokuBaviB KPIT mae 3mory OLIHUTH pe3yJIbTaTUBHICTH BIUIMBY
MapKETHHTOBHUX 3aXO/[iB HA 33J0BOJICHHS CIIO)KUBUHMX MOTPEO, OCKIIBKU CIIO-
KHUBadl HE OOMEXWIHCA CyTO (YHKIIOHAIBHUMH TOKa3HUKAMHU TMOCTYTH,
a TAKOXK BU3HAYMIIM 33JIOBOJICHICT TAaKMMH MOKa3HUKAaMHU, SIK "pPEICBaHTHICT
MapKeTHHTOBOi iH(popmarii", "1oCTymHICTh MAapKETHHTOBUX KOMYHIKamin",
"onepaTuBHICT, MapKeTUHTOBOI iH(opMarlii". HaBeneHi moka3HUKU € OCHO-
BOIO (DOpMyBaHHSI IMEPCHUBHOTO CEPEIOBHUIIA MiAMIPUEMCTBA, SIK OHJIAIMH, TaK
1 oduaiiH. 3BaXkalouM Ha Te, 110 KypOpTHO-peKpealliiHi miAnpueMCcTBa CTH-
KalOThCS 3 MPOOJIEMOI0 BHBEIEHHS MOCIYT Ha PHHOK B yMOBaxX mu(poBoi
SKOHOMIKH 1 IOBEJICHHS JI0 KIHIIEBOTO CIIO’KMBaya, 3a3HaYNMO PO aKTyasb-
HICTB JUII CTBOPEHHS SIKICHOTO KOHTEHTY IMEPCHBHOTO cepemoBumia. [lpu
IOMY y IIM()POBOMY CEpEOBHILI OOCIT OTPUMAHHUX I10 CIIOKUBAaYaX AaHUX
Moke OyTH TpoOaHaNTi30BaHWH Ha OCHOBI iH(OpPMAIIITHUX IHCTPYMEHTIB
1 rexnonoriid. [TopiBasaHO 3 odmaifH, B iHhOpPMALIIITHOMY CEpEIOBHIL O3HAKU
JUIs BA3HAYEHHS CETMEHTa MOXYTh OyTH BUKOPHCTaHI 1HIII, TOMY 32 piBHEM
3aJI0BOJICHOCTI CHOXHMBa4iB KypOPTHO-PEKPEAIiifHOI0 TOCIYTOl0 BHOKPEM-
neHo cermenTtu crioxuBaviB KPII (puc. 2):

o IHHOBAYIUHI — CXWIbHI JIO Mi3HAHHS HOBOTO, TOTOBI PU3UKYBATH, SIKi €
AKTUBHUMU KopHCcTyBadamu Instagram, YouTube, Tik Tok, MOOUTEHHX JTOJIATKIB;

* O6car Bubipku — 568 cnoxusagis KPII (omnaiin-onurysanms npoogunocs nporsrom
2018 —2020 pp. y Google dhopwmi).
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o akmusHi — BiakpuTi n0 momryky iHdopmauii nmpo KPII y Facebook,
Linkedin, Twitter, Booking, KOpUCTYIOTbCS MOOUTBHUMU JI0/IaTKAMU;

e Nacu6Hi — CXWiIbHI MPUAOABATU TIIBKH OCHOBHI TMOCTYTH, JIOSUTBHI JI0
CYTO JIOKIBHOI TPOMO3MIII Ha CalTax KypOPTHO-PEKpEaIliifHoro Iiarpu-
€MCTBA, € KopuctyBauamu Facebook, YouTube;

« KOHCepsamueHi — 3MIMCHIOIOTH TMOMIYK iH(opMaIlii Ha CalTi KypopTHO-
pekpeaniiiHoro mianpuemctBa (3-d Typ, OHIAMH- 1 OQaiiH-KOHCYIbTAIll
3 MapKETOJIOTOM Ta MEIUYHHUM IIEPCOHATIOM).

| ( \ S\
H
Crapnii i
i ImepcuBne npuaGanns Pe3yabTaTHBHICTD i
' p N KPII BILIHBY
' / \ MapKeTHHIOBUX i
! ( >§ \ / KOMYHiKauiii |
: >§ Instagram', Y[)l.lT ube, Tik Tok, P — HA CIOKMBAYiB :
N j i=t |:> MOOLJILHI 101aTKH inrepec '
! B (Bigeoicropii, 3d-Typ xaiinaiitu, I
! = 360°-ineo, VR, AR, MR) '
oo 1
1 — [ \
| K / CoopmysaTn !
! - < i (bop?aaiiﬁﬂnﬁ ITokazHuku noxasy '
1
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| = Facebook, KPII J '
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1 .
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1 = > > >
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a 0T0, 3-d Typ, OHJIAHH H
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Puc. 2. CermeHTawisi cCNIO:KMBAYiB KypOPTHO-peKpealiiiHol mocyru
y ¢opmari iMepcHBHOIO cepeoBUINA

Hocepeno: po3pobIeHO aBTOPaMHL.

3 momyudeHHsM a0 mojeni "VALS" etamy, Sskuid 1a€ 3MOTY BH3HAUYUTH
piBeHb 3a10BosIeHOCTI criokuBaviB KPIT y mporieci anpo6atiii, BCTAHOBIICHO:

no-nepuie, MO BUOKPEMJICHI CETMEHTH CIOXKHMBa4diB MalOTh BiAMITHI
MOBEIHKOBI XapaKTepUCTUKU Ta TsKioTh 10 mpuadanas KPII y meBHii
nokanii pyHKIIIOHYBaHHS KypOPTHO-PEKPEAIIfHOTO M AMPHUEMCTBA;
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no-opyee, IpaiiBepoM pe3yJbTaTUBHOTO BIUIMBY MAapKETHHTOBHX
KOMYHIKAIlIA HA CETMEHTH CTIOYKMBAYIB € JTUDKUTATI3aIlis, 0 BUSBIISETHCS
y CTBOPEHHI IMEPCHUBHOTO CEpPEIOBHUINA KypOPTHO-pEKpealiiHOro MiAnpH-
emctBa. Lle 0OyMOBIEHO THUM, IIO CHUMYJISITOPH IMEPCHBHOTO CEpPEIOBHINA
MPOTIOHYIOTh TIEPCOHAI30BaHUN Ta €()EKTUBHUM MEXaHi3M Il O3HahOM-
nenHs crnioxkuBauiB 3 KPII 3apasiku Bizyamizaiii.

Taxum YUHOM, PO3BUTOK HU(POBOI EKOHOMIKH 0OYMOBITIOE BIOCKOHA-
JICHHS MapKETHHIOBUX TEXHOJIOT1M CErMEHTAIlii 1 BU3HAUEHHS TaKOi O3HAKH
JUISL CEerMEHTallli, sIK piBeHb B3a€MOIl 31 CMOXXHBaueM B 1IMEPCHBHOMY
CEpEeIOBMUIIII, B SIKOMY BiTOYBa€ThCS OCHOBHA B3a€EMOJIis, 110 HAACTh MOXK-
JUBICTh BU3HAYATH TOTPEOM CIOKUBYMX CETMEHTIB Ta NMPUUMATH OIepa-
THBHI YNIPaBIIIHCHKI pilIeHHS 1110710 mo3uiionyBanas KPII.

BucHoBku. Ha 3acTocyBaHHS MapKETMHTOBHUX TEXHOJIOTIH CerMEHTarlii
CTIO)KMBAYiB KypOPTHO-PEKpEaliitHOl MOCIyTH BIUIMBAE IU(pOBi3alis MapKe-
THUHTOBOI JISUTBHOCTI, SIKa 00OYMOBITIOE HOBI METOIU 300py Ta aHAII3y JaHUX
JUISL cerMeHTarlii (MoOUIbHI TeXHOJIOrIi, Oi3HEC-aHAIITUKA, COIaJIbHI Mefia
(Facebook, Instagram, LinkedIn, Twitter YouTube, Tix Tok), sKi HarOTh
3MOTy OTNIEPATHBHO aKyMYJIOBAaTH 1H(OpPMAIliI0 MPO CIIOXKUBa4YiB B U(PPO-
BOMY IPOCTOPI1 Ui CETMEHTYBAaHHs 1 MPEBEHTUBHOI B3a€MOJIT 3 IITbOBUMU
ayJIUTOPISIMU, a TaKOXK CKOPOTHUTH TEPMIHH BUBEJEHHS HOBOI MOCIYTH Ha
puHOK. [IpoGiemaTrka pe3ysbTaTHBHOTO 3aCTOCYBaHHS MapKETHHTOBUX TEX-
HOJIOTi! CerMEeHTallli CIIOKUBaviB MMOBUHHA PO3TIISIATUCS 3 TTO3UIIii (popmy-
BaHHS aJ[peCcHOI pelieBaHTHOI 1H(opMalli Ha OCHOBI LU(POBOrO MapKETHHTY,
¢inpTpamii, yCyHeHHS HaJMIPHOCTI HEpEeNIeBaHTHOI iH(oOpMamii MiTbOBUM
rpyIiaM CIIOKHBAYiB y COIIAIBHUX MEpexkKax.

B yMoBax aumkuTanizalii noganbiii JOCTiHKEHHS 1010 MAaPKETUHTO-
BUX TEXHOJIOTill CerMeHTalil CHOXXMBauiB KypOPTHO-pEKpealiitHoi mocmyru
TIOBMHHI PO3BUBATH MPIOPUTETHICTH 3aCTOCYBAaHHS HU(PPOBUX JHKEpEN JTMHA-
Mi4HOi iH(hopmalii Mpo CIOKKUBYI XapaKTEPUCTUKH Ta MOTPEOH y BIpTyalb-
HOMY CEpEIOBHIII, BU3HAYATH OCOOIMBOCTI KOMOiHaIlT craTnuHux (odraiin)
1 TMHAMIYHUX (OHJIAlH) CIOYKMBYMX O3HAK CETMEHTAITil.
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Vedmid N., Boiko M., Romanchuk L. Marketing technologies of consumers seg-
mentation of resort and recreational service.

Background. Using marketing technologies to segment consumers is a key resource
for actively and quickly responding to consumer needs. Segmentation allows to identify
differences in the response of consumers to services, implement the targeted marketing
principles, develop a range of services in accordance with the consumers needs.

The aim of the paper is to study development of methodological foundations of mar-
keting technologies for consumers segmentation, taking into account the key features of
resort and recreational services, which ensure scientific approaches development to consu-
mer segments assessment and allows proactively adjusting the offer of resort and recrea-
tionnal services, especially during periods of seasonal fluctuations.

Materials and methods. The theoretical and methodological basis of the article
are the results of theoretical and applied research of Ukrainian and foreign scientists on
consumer segmentation. The behavioral method was used to analyze consumer behavior
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and needs. Special methods for ratings, sample observations, comparative analysis, grouping
based on the use of general and special Google Analytic software, CoSchedule were used.

Results. The problem of effective segmentation of consumers of resort and recrea-
tional services is very important in a situation of aggravated competition for the consumer,
since the definition of target segments is the basis for the formation of effective and
targeted marketing activities. The expediency of using the VALS model has been proven.
The VALS model is proposed to be improved by adding a stage that allows to determine the
level of customer satisfaction with resort services based on the CSAT Composite Customer
Satisfaction Score method. This method allows to determine the compliance of the received
services with the expectations of consumers and to identify the level of service processes.
The driver of the effective impact of marketing communications on consumer segments is
digitalization. This is manifested in the creation of an immersive environment for a resort
and recreation enterprise. This is due to the fact that immersive environment simulators
offer a personalized and efficient mechanism for introducing consumers to the spa and
recreational service through visualization.

Conclusion. The use of marketing technologies for consumers segmentation of resort
and recreational services is influenced by the digitalization of marketing activities and leads
to new methods of collecting and analyzing data for segmentation. These methods allow to
accumulate quickly information about consumers in the digital space for segmentation and
proactive interaction with target audiences, as well as reduce time it takes for a new service
to enter the market. In the context of digitalization, further research to conduct marketing
technologies for segmentation of consumers of resort and recreational services should deve-
lop the priority of using digital sources of dynamic information about consumer character-
ristics in a virtual environment, determine the features of the combination of static (offline
consumer features) and dynamic (online consumer features) segmentation features.

Keywords.: segmentation, marketing technologies, digitalization, immersive envi-
ronment, consumer, resort and recreational service
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MANAGEMENT OF CONSUMERS BEHAVIOR
OF HOSPITALITY SERVICES

The article considers the consequences of the Covid-19 pandemic on the activities
of hospitality enterprises. The main determinants that changed consumer behavior under
quarantine restrictions were identified. It was determined that scientific works did not study
methods of researching consumer loyalty in crisis conditions. This gave reason to establish
the purpose and objectives of the article and to prove the need to apply the proposed
universal method of identifying consumer satisfaction level with hospitality services.
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Background. The world is in an economic crisis caused by the
COVID-19 pandemic. All sectors of the economy were affected. One of the
most affected by quarantine restrictions is tourist, resort, recreational and
health facilities (hotels, camps, sanatoriums, boarding houses, health comp-
lexes), which have almost completely ceased their activities. According to
the latest research of the National Institute for Strategic Studies [1], in 2020
the volume of international tourism revenues is set at 58—78 % compared to
2019. According to the experts, the recovery of demand to the level of 2019
will take at least two years. This situation increases competition level
between hospitality establishments and intensifies personal warfare for each
client today. This leads to a constant search for alternative ideas that will
meet the consumers’ needs. The sense of security that has flooded the world
and shaped everyone’s lifestyle has led to the transformation of a new
consumer type. In fact, there is now a new digital stratification of society.
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And so it becomes difficult to assess and manage consumer behavior. It is
almost impossible to assess their level of satisfaction and form a base of
loyal consumers. This problem solving requires appropriate research and scien-
tific substantiation of theoretical and methodological aspects of consumer
behavior management in the COVID-19 pandemic. That’s why it is nece-
ssary to form a new method of modern consumers’ behavior assessment,
which will help hospitality companies to build their crisis strategy to over-
come the pandemic crisis.

Analysis of recent research and publications. Critical analysis
of scientific papers on the formation of close relations with consumers
of hospitality enterprises and consumer behavior management allows us to
state that in the scientific area it formed important theoretical and metho-
dological provisions that determine the essence of this process and its
implementation features. In particular, a significant contribution to the deve-
lopment of the theory and practice of relations management with hospitality
services consumers is in the works of domestic scientists A. Mazaraki, M. Boiko,
A. Okhrimenko [2], O. Kalieva, I. Taranukha [3], A. Lankov, M. Sheptukhin [4],
D. Semenda, O. Semenda [5], I. Senenko [6], O. Yevtushevska [7]. D. Semenda,
O. Semenda investigated consumer behavior in modern market conditions
and proposed approaches to consumer behavior modeling. O. Yevtushevska
studied the peculiarities of consumer behavior in the modern market and
identified the main types of individuals. The works of O. Kaliev, I. Tara-
nukha, M. Sheptukhin are devoted to consumer behavior modeling. A. Mazaraki,
M. Boiko, A.Okhrimenko foresaw development of the national tourism
system and touched on the general issues of customer service in the hos-
pitality sector. I. Senenko offered conceptual approach to the formation of
the mechanism of management hospitality services of consumer behavior.
A. Lankov took up the question of VIP client management. But the issues of
assessment of the consumer satisfaction level of with the consumption
of hospitality services remain unsolved. Despite significant scientific achieve-
ments in the field of consumer behavior research, hospitality services remain
unsolved with many theoretical and applied problems. A special feature of
scientific research is the definition and management of consumer behavior in
stable economic conditions. But the restructuring in the hospitality industry
presents new challenges for determining the characteristics of the pandemic
consumer and defining its relationship with hospitality in quarantine.

The issue of enterprise management during the COVID-19 pandemic has
captured the scientific world. Important scientific achievements on the study of
this problem are in the papers of domestic and foreign scientists L. Bovsh,
L. Hopkalo, I. Komarnytskyi [8], G. George, P. Puranam, K. Lakhani [9],
K. Heinonen, T. Strandvik [10], Y. Gorbenko, L. Litvyshko [11] and the
others. L. Bovsh, L. Hopkalo, I. Komarnytskyi considered scientific substan-
tiation of compliance of hotel business in pandemic conditions and gave the
characteristics of changes in the consumption of hospitality services.
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L. Litvishko, Y. Gorbenko analyzed adaptation of business to the new
realities of the COVID-19 pandemic. G. George, K. Lahani and P. Puranam
raised the issue of changes in consumer types, which were caused by the
challenges of the pandemic crisis. K. Heinonen and T. Strandwick studied
reformatting innovation in services: COVID-19 as a catalyst for imposed
innovation in services. The problem of the economic crisis and the question
of the way out of it of enterprises are revealed in the works of the above
mentioned authors. At the same time, there are few publications in the
available literature that identify areas for measures to assess and manage
consumer behavior, although this is the key to competitiveness and recovery
of the pandemic crisis. Therefore, it becomes necessary to comprehend the
theoretical issues of managing the behavior of hospitality services con-
sumers in a pandemic crisis.

The aim of the article is to form an innovative method of determining
the satisfaction level of hospitality consumers, to identify the types
of consumers that have evolved in the COVID-19 pandemic.

Materials and methods. The information base of the study is the
publications of domestic scientists on the problems of managing consumer
behavior in the COVID-19 pandemic. Methods of systematization, analysis
and synthesis, graphical, tabular were used.

Results. In the situation of economic competition of hospitality
enterprises for markets, the importance of high communication activity and
effective interaction with consumers will increase. The thesis that the func-
tioning of the enterprise depends on the preventive recognition and under-
standing of the needs of existing and potential consumers is important in
this context [2]. Now it is the establishment of close relations with consu-
mers and the formation of commitment to hospitality services that is an
important determinant for the enterprises survival in a pandemic crisis.

The COVID-19 pandemic has severely disrupted global consumption,
forcing people not to break old habits and adopt new ones. Companies that
seek to emerge from the crisis in stronger positions need to develop a
systematic understanding of changing habits. For many enterprises, it requi-
res a new process of identifying and evaluating change before it becomes
apparent to all [11].

Therefore, the company needs to monitor constantly information
about customer satisfaction, identifying ways to obtain this information,
in time to develop measurement methods and analyze the information obtained
in order to meet the demands and expectations of consumers [3].

In Ukraine, the official point of view on the term "customer
satisfaction" is defined by the National Standard of Ukraine DSTU ISO
10004: 2013 "Customer Satisfaction. Guidelines for Monitoring and
Evaluation" (ISO 10004: 2012, IDT), according to which customer
satisfaction is "perception by the customer of the level of satisfaction of his
expectations" [12, p. 2].
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To assess the level of consumer satisfaction with services, the main
problem is the choice of method of collecting information about the con-
sumer. Quantitative (objective) and qualitative (subjective) methods are
used to collect information (figure). Existing methods are aimed at iden-
tifying the general characteristics of the success of the enterprise and assess
the satisfaction of consumers of food products in their purchases, and are
based on changes in the financial performance of the enterprise. It becomes
necessary to create a universal method of assessing the level of satisfaction
of service consumers who are waiting for a certain level of service.

The level of consumer satisfaction of the enterprise is influenced by
the evaluation criteria: the reliability of the hospitality enterprise, the range
of services, their cost, the ability to use various loyalty programs; speed and
quality of service; competence and professionalism of the staff.

| METHODS OF COLLECTING CONSUMER INFORMATION |

/ \

QUALITIVE QUANTITATIVE
Monitoring of concluded agreements RFM - analysis
(Regency Frequency Monetary) 4

The method is based on the analysis
of the client database

Monitoring of complaints

Observation method Consumer survey g
A 4
COMPREHENSIVE METHODS

Customer Satisfaction Index (CSI) Net Promoter Score (NPS)
Gives opportunities: This is a "pure index of promoters". Assumes
how the customer is satisfied with a particular < the dependence of the actual loyalty
process, service or product of the enterprise; of the client on his recommendation about
how much the client is satisfied with | the company.
the enterprise in general; According to this method, there are three
how the customer is satisfied with groups of consumers:
the interaction with a competitor clients-promoters - loyal to the enterprise;

neutral clients — "passive", they can either
recommend the company to friends or not;
American Consumer Satisfaction Index (ACSI) | | critical customers (dissatisfied)

Shows the rating of the enterprise, CSAT Customer Satisfaction Index

which is based on the analysis of desires N The client has the opportunity to evaluate the
and expectations of the consumer, experience of his interaction with the

how he perceives the price and quality company using a survey scale
4

CES and SCI Customer Effort Score Indices
Allows you to analyze the level of effort of the client, which he needs to make to resolve their

Methods of consumer satisfaction measuring

Source: developed by the authors.
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All methods that are presented in Figure, it is advisable to use
in hospitality enterprises to identify the target loyal consumer. Such methods
are directly appropriate and they are possible only in direct contact with the
client and allow you to form a direct relationship with him. But in modern
conditions, the possibility of direct communication in the field of hospitality
is limited. Therefore, an innovative method of assessing the level of consumer
satisfaction (LCS) is needed, which will cover as much as possible the
channels of interaction between the consumer and the hospitality enterprise.
The basis of LCS is the communication of customers on the main site of the
enterprise. Thus, the main criteria for determining the target loyal customers
will be quantitative:

- number of site visits (n);

- number of orders (nz);

« cost of the order (bi);

« number of positive feedback (p).

- number of refusals to receive services (d);

Site monitoring for these indicators should be carried out at monthly
intervals. Thus, with the help of these indicators it is possible to identify con-
sumers by categories: permanent, potential and loyal, neutral. Companies can
provide information only about customers who have made orders and regi-
stered at least once working with the database of the hospitality website, it is
impossible to identify consumers who simply visit the site and do not leave
messages or feedback.

An important issue in conducting this type of marketing research is the
choice of the scale type for quantifying consumer satisfaction. Methods of CSI,
NPS and ACSI use a scale from 1 to 10; it is advisable to measure LCS
on the same scale.

Such division can be made in three stages to form a management
mechanism in accordance with the stages of consumer behavior of hos-
pitality services, conventionally: behavior before the consumption of services
(accommodation), during consumption, after consumption. According to these
stages, it is proposed to identify 3 roles of consumers of hospitality services:

« potential customers;

« guests;

- customers.

A potential customer is a consumer who has not used the services
of a particular company, or has tried only once and has not clearly defined
its attitude to the service provided [6].

Some authors [4; 7] consider that the customer and the guest are diffe-
rrent roles of the consumer. A guest is a consumer who is living now in a
hotel or other accommodation, or is in a restaurant. A customer is a con-
sumer who has used the services of one specific hospitality company more
than once. Based on these definitions and conditional transformations into
consumer behavior, it is necessary to work with the client through Internet
channels.
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Therefore, it is proposed to check the site on a monthly basis, so the
critical number of the maximum contact is 30, which in turn will be equal to 10
points. We have identified four types of consumers and another category that
we cannot directly influence — neutral consumers. Therefore, we can make a

matrix of consumer identification (table).

Table
Consumer identification matrix
Consumer identification Assessment level, x; Weighting factor, &;
Permanent 10-8 1
Potential 7-5 0.8
Loyal 4-2 0.6
Neutral 1-0 0.4

Source: developed by the authors.

To form an economic-mathematical model, we introduce the notation:

xi— is the intensity of the i-th action (binary variable, 10 or 0);

ki —is the rate of significance for the i-th action, which determines the
loyalty of the target — identified consumer (equal to the weight of signi-
ficance). Thus, to develop a matrix for determining the level of criteria, it is
necessary to sort each negative and positive consumer feedback by assess-
ment levels (Table);

zi — is the increase in satisfaction with the implementation of the i-th
planned event, points;

bi — 1s the costs for the implementation of the i-th planned measure,
monetary units;

oi — is the standard deviation of the increase in satisfaction with the
implementation of the i-th planned event, points;

A — is the target increase in satisfaction with the introduction of the
optimal set of planned activities, points, A = Zgoal — Zfact;

Zfact, Zgoal — is the actual and target value of the integrated indi-
cators of satisfaction.

The mathematical model of the level of satisfaction of consumers
of hospitality services has the form:

Lik z;x; = A (1)

This inequality shows the most probable level of consumer satisfaction.
Determining the level of monetary contribution to increase consumer
satisfaction is calculated by the following mathematical model.

Y.bx. <V; Y.o.x; — min, (2)

where V- is the amount in cash equivalent separated by the company
to increase customer satisfaction.

Based on inequality, the total increase in satisfaction with the
implementation of the optimal set of planned measures should be at least the
target increase, the cost of implementing measures should not exceed the
planned budget, and first of all measures will be selected for implement-
tation, respondents are most consistent.
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Creating an interactive method of detecting the level of customer
loyalty (LCL) introduced additional parameters for quantifying customer
satisfaction then; the formula of the mathematical model of the general level
of LCL will look like this:

( Y. ni,nz - max;
| . = min;
nzxbi>d; 3

This is a universal mathematical model for assessing the level
of consumer satisfaction, which is inherent in today’s realities of hospitality.

Conclusion. That is, the COVID-19 pandemic has caused global changes
between the hospitality-consumer relationships. Against the background of
the development of modern digital and Internet technologies, the effective-
ness of traditional marketing tools is declining. This transformation has
become an obstacle to identifying major behavioral changes in the consu-
mer. It is communication with which has become a secure form of commu-
nication and, as a consequence, the formation and maintenance of compe-
titive advantages based on the technological advantages of communication
channels. Therefore, it becomes difficult to assess the level of customer
satisfaction, and this is an important determinant for determining the areas
of close relationships with different types of consumers. That is, the
proposed interactive method of identifying the level of customer loyalty will
help hospitality companies in post-conduct conditions to strengthen their
competitive position and get out of crisis.
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Kynuk M., Komnauneuywv K., Aedan O. Ynpaeninua noeediHkow cnoicueauis

nociaye cocm UHHOCHI.

Ilocmanosexka npooénemu. B ymosax xpusu, cnpuuunenoi naunoemiero COVID-19,

HaUlbOinbW NOCMpaxcoas ceKmop 2oCMUHHOCI, W0 NiOBUUYE piBeHb KOHKYpeHmHoi 60-
pomubu. Ilandemis 3MIHUIG MUNOBUX CHONCUBAYIS, I MOMY VAPAGIIHHS NOBEOIHKOW CNO-
arcueavie cmano docums ckiaouum. Lle eumazae meopemuunoi niocomosxku ma opmy-
JIHOBAHHS MemoOi8 OYIHKU PiBHsl 3A40080JICHOCTE 8 CYYACHUX NAHOEMIYHUX YMOBAX.

Memotro cmammi € popmysanHs IHHOBAYIUHO20 MemMOOY GU3HAYEHHS PIGHS 3A0080-

JIEHOCMI CROXCUBAYI8 NIONPUEMCIME 2OCIUHHOCTT A MUNIE CROMCUBAYI8, KI eBOIIOYIOHY-
sanu 6 konmexcmi nanoemii COVID-19.
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Mamepianu ma memoou. Inpopmayitinoio 6a3010 0ocniodcenHs € nyonikayii eim-
YUBHAHUX BUEHUX 3 NPOOJeM YAPAGIIHHA NOGEOIHKOI) CNOJNICUBAYIE Y KOHMEKCMI NaHOemil
COVID-19. Buxopucmano memoou cucmemamusayii, avanizy ma cuHmesy, epagiuHi,
mabauyHi ma iu.

Pesynomamu docnidsycenun. Busznaueno OCHOBHI OemepMiHaHMU, WO 3MIHUIU
NOBEOIHKY CHONCUBAYIE 8 YMOBAX BUKIUKIE KAPAHMUHHUX obMedceHb. Ha niocmasi yboeo
PO3poONIeHO THHOBAYIUHULL MEMOO OYIHKU PIBHS 3a0080JeHOCMI cnodcusayis. /s peani-
3ayii Memooy 3anponoHo8aHo 000amKo8i Napamempu KilbKiCHOi OYiHKU I0ATbHOCHI 20CMs
comenio ma po3podieHO YHIBEPCAIbHY MAMEMAMUYHY MOOENb 3d2dIbHO20 PIGHS 3A0060-
J€HOCMI CRONHCUBAYIE.

Bucnoexu. Oyinka pieHs 3a00801€HOCMI KIIEHMIG € 8ANCIUBUM OeMEPMIHAHMOM
OJ151 GUBHAYEHHSL HANPSAMIE KOMEPYIUHUX G3AEMOBIOHOCUH 3 DISHUMU MURAMU CHOJICUBAYIE.
3anpononosanuil iHmepakmueHull Memoo 6UsEIeHHs DIGHS NOATbHOCMI KIIEHMi8 0ono-
ModHce NIONPUEMCMBAM 2OCHUHHOCII 8 NOCMKOBIOHUX YMOBAX NOCUNUMU KOHKYDEHMHI
no3uyii' i gutimu 3 Kpu3u.

Knwuoei crnosa: miampueMCTBa TOCTHHHOCTI, CIOXKHBA4, PIBEHb 3aI0BOJICHOCTI
CIIO’KMBAaYiB, MOBEIIHKA CITOXKMBaYiB, manaemis COVID-19.
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Background. The World Health Organization recognized officially
the spread of COVID-19 as a pandemic on March 11, 2020 [1]. It changed
almost every sphere of society, including education, because strict quaran-
tine measures accelerated introduction and development of e-learning.
A significant problem for higher education institutions in Ukraine in this
situation was the unpreparedness for the full transition to distance
or blended learning.

An analysis of the domestic experience of using distance learning
in higher education institutions as a separate form shows that only 9 of them
offer the possibility of distance learning. At the same time, distance learning
offered only in certain areas of study [2].

In Europe, distance learning is becoming more widespread. In par-
ticular, according to the study [3] of surveyed 241 higher education
institutions, almost all began to use e-learning tools. At the same time, 91 %
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of the surveyed institutions use blended learning, integrating e-learning into
the regular teaching system, but it is important that 82 % of the surveyed
institutions state that they offer distance learning courses. While almost all
institutions are involved in some forms of e-learning, the level of pene-
tration of online teaching varies considerably.

Scientists predict that by 2025 the number of distance learners could
reach 650 million [4].

New challenges have signaled profound structural changes in higher
education. A few years ago, at some point, it seemed that mass open online
courses (MOOQOC), available to an unlimited number of students through the
Internet, would form a new quality of education. However, it turned out that
this is far from the case, a much smaller percentage of those who signed up
for it finish the course [5]. So now, it depends on university teachers whe-
ther the situation with the pandemic will be able to mobilize us to create
completely different content. Meanwhile, all educational process partici-
pants are adapting to new conditions and trying to anticipate or overcome
difficulties that arise during distance learning.

There is no answer how long education will function in the current
format. In addition, it is important to consider what future generations of
students will expect from a higher education institution. After all, these
people perceive the world from a different angle, because their lives consist
of both standard and virtual reality. They want to get a specific specialty,
have other aspirations, and want to be able to combine leisure and free time
with a career [6]. Moreover, here there is another, natural, question: what
can the university offer in this case?

Analysis of resent research and publications. The works of domestic
scientists such as V. Shovkun [5], I.Batsurovska [7], N. Terenda,
O. Terenda, M. Horishnyi, N. Panchyshyn [8] etc., are devoted to the deve-
lopment of distance education problem at preparation of students of certain
specialties.

The main trends of e-learning in Ukrainian higher education in the
context of pandemic constraints are highlighted in the works of A. Oleshko,
A. Rovnyagin, V. Godz, V. Bakirov, M. Ogarkov, S. Bondarenko [9—11] and others.

The work of S. Brammer, T. Clark [12] examines the evidence of how
COVID-19 can affect business schools in the short, medium and long term [12].

Study of the students learning experience through online teaching
methods during the COVID-19 lockdown period is in the work of Mahiswa-
ran Selvanathan, Nur Atikah Mohamed Hussin, Noor Alyani Nor Azazi [13].
The article of Shivangi Dhawan [14] includes importance of online learning
and Strengths, Weaknesses, Opportunities, & Challenges (SWOC) analysis
of e-learning modes in the time of COVID-19 crisis.

Materials and methods. Methods of analysis and synthesis of metho-
dological aspects of e-learning, comparison, generalization and systemati-
zation of the researched material were used.
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Results. Higher education institutions forced to resolve in a short time
a number of pressing issues that aimed at maintaining quality assurance
system of higher education with the implementation of quarantine restri-
ctions. It is especially difficult in this task to maintain interest in learning
from the students in the educational process, because they belong to Gene-
ration Z or "Digital Native" and electronic way of obtaining information has
already become the norm.

Therefore, young people usually welcome the use of high technology
in educational process, but also it makes additional demands, especially
on the content of disciplines and the choice of tools for their implemen-
tation. The popularity of e-learning is due to the flexibility and availability
of this technology.

A distance-learning laboratory has been operating in Kyiv National
University of Trade and Economics (KNUTE) since 2005, later it has been
reorganized into distance-learning support department, whose functional
responsibilities include technical support of the corporate distance-learning
platform.

Distance learning is a set of technologies that help to provide a certain
amount of initial content and knowledge, interaction between teacher and
students, giving them opportunity to search, analyze and structure the stu-
died material. Distance learning performs informational, indicative, mana-
gement functions, as well as the function of reinforcement and control [15].

University teachers used online educational platforms (Microsoft
Teams, Google Classroom and Moodle), first in the form of webinars,
which were somewhat monologue even before quarantine, and e-learning
became an integral part of all educational programs in April 2020.

The use of a single platform for the whole institution is an appropriate
method of the organization of educational process in universities during
pandemic. There are many different software products for use in the educa-
tional environment, but access to most of them is on a paid basis (table) [16].
Thus, Moodle is one of the most functional programs, which is the basis
of the corporate distance-learning platform.

Table
Characteristics of the main software products of distance learning
by functional purpose
Criterion Moodle iSpring Teachbase | WebTutor | GetCourse
Content creation + + + + +
Ability to sell courses + — + - +
Mobile learning + + + + +
Possibility of conducting webinars + + + + +
Possibility of location on the cloud + + - + _
Free access + - - _ _
Rating score 6 4 4 4 4
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KNUTE has introduced Moodle platform (modular object-oriented
dynamic learning environment) common in the educational environment —
a free learning management system that is constantly improved and supple-
mented with new tools and solutions [17].

The students access Moodle via the Internet so they do not depend on
a specific place and time, and they can choose their own schedule of study
material from any part of the globe (this fact should be taken into account,
as foreign students also study at KNUTE). Moodle system is convenient not
only for distance learning, but also for traditional classroom learning. Due to
this, full transition to distance learning in a pandemic was not too painful.
Thus, each teacher has the right to choose the tools of communication with
students: GoogleClass, Docs and Drive, GoogleMeet, Dou, Zoom, Skype,
Telegram, Viber and others. However, the main information about it (with
active links) focused on Moodle platform. The system can create and store
e-learning materials, set the sequence of their study, conduct video lectures
and control activities.

At this stage, teachers are working to improve the forms and methods
of modern educational technologies of distance learning with possibility
of their further use during students training in the classroom. The main task
for students is to achieve program-learning outcomes in educational
programs, to obtain appropriate competencies. In addition, teachers’ confi-
dence comes here in the first place as their abilities will be enough to master
and successfully apply all technologies. This should include the choice
of Internet platform for classes, increased workload and technical problems.
Training and methodological support of disciplines need particular attention,
because distance education should be adapted to the respective application
conditions, and be more elaborated and systematized.

Thus, quality of material retention by the students increases with the
use of synchronous interaction with the teacher through video communi-
cation, chat classes. Teacher feedback from students is an indicator of lear-
ning quality of the educational program. Thus, lectures, practical tasks, semi-
nars and laboratory classes are giving online.

In addition, you should pay attention to the asynchronous type of online
learning, which eliminates direct contact of the students with the teacher.
It is worth noting the high cost of creating educational content, as well
as the lack of live communication between the students and the teachers.

Another problem of online teaching is teachers and students deper-
sonalization. Teachers can always understand the student’s personality with
all its pros and cons, individuality, ability to absorb information, the level of
his soft-skills and hard-skills. When learning online, students generally are
perceived as one group (course), and this makes it difficult to assess both
the level of knowledge and communication skills. Accordingly, it is difficult
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for the teacher to understand how well the material is taking. During offline
classes students ask questions, so the teacher can also focus on facial expre-
ssions, emotions, student behavior, but in most cases there is a presentation
of material and strict control of written tasks in the framework of e-learning.

In addition, during April-May 2020, the State Service of Education
Quality of Ukraine conducted an anonymous survey [18] of researchers and
educators of higher education institutions of all types and forms of owner-
ship, based on the need to clarify the situation related to the use of distance
learning technologies in quarantine. This fully corresponds to the results
of the survey of teachers (158 people) and students (1045 people) at KNUTE,
conducted during February-March 2021.

The results of the analysis of the data obtained during these two stu-
dies indicate that the majority of respondents, both students and researchers,
are satisfied with the introduction of distance learning technologies
in higher education institutions. In particular, 70 % of students and 91 %
of teaching staff, respectively, expressed their full and partial satisfaction
with such forms of education [18].

The main problems of distance learning during this pandemic, accor-
ding to students are lack of constant access to the Internet, the risk of biased
assessment, insufficient self-organization of participants in the educational
process, irregularity and variety of communication with the teacher, lack of
equipment at home, lack of modern methods of submission educational mate-
rials (video, audio tools, presentations, etc.). In turn, according to the scien-
tific and pedagogical staff, the main problems are the lack of "live" contact
with students, insufficient technical support of the educational process,
weak level of communication tools and telecommunications technologies,
risks of academic dishonesty and lack of well-designed online courses.

The use of active and diverse methods of working with students, deve-
loped content adapted to remote perception, exclusion of passive presenta-
tion of material, use of multimedia technologies, special video effects, anima-
tion elements, etc., including in an integrated form, will help to solve such
problems. The methods recommended for classroom work will come to the
rescue. At the same time, the teacher (according to the survey of participants
of the educational process KNUTE) is not just a source of information for
students and controller, but also he is an equal partner, organizer and inter-
locutor, who will help find solutions.

An example is the organization of a seminar using case studies to
encourage students to discuss and analyze the situation, model role situa-
tions, as well as decision-making, or a seminar-conference with speakers
and experts. An important role is by testing, which can be widely used
to control knowledge, including self-control, as well as increase the level
of assimilation of the material, which requires specially prepared differ-
rentiated tests.
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Conclusion. Thus, the e-learning format in the current pandemic
conditions helps universities to continue their education and find new mate-
rial, but at the same time, it became clear that no technology could replace
the live communication of participants in the learning process. This format
differs from traditional classroom teaching, requires mastery of modern
computer technology and a conscious attitude to the choice of form and
significant efforts to fill the educational content by the teacher and high self-
organization by students, psychological adaptation. In any case, online
forms of learning have become a global reality, so you should identify and
analyze all its weaknesses in order to prevent them in the future, find new
approaches to its use to motivate learning and personal development.
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IHpumynscoka H., boxcko T., Kamincokuii C. E-learning 6 ymoeax nanoemii:
npaKmu4HUIl acnexkm.

Ilocmanoska npoonemu. B ycoomy ceimi 6 ymosax nanoemii COVID-19 e-learning
Habyeae Oedani Oinbuto2o nowupenns. Bionosiodi, sx 00620 oceéima Oyde QyHKyionyeamu
6 akmyanvHomy @opmami, nemae. [Jo moeo s Manbymui noKOIHHA CMYyOeHmis cnputi-
Maome ceim niod [HWUM KYMOM, OCKLIbKU IXHE JHCUMMST CKAA0AEMbCSL | 31 CMAHOAPMHOI,
i 3 sipmyanvHoi peanvhocmi. Tomy akmyanrbHUM € RUMAHHA APAKMUYHO20 ACNEKM) Opea-
Hi3ayii 0c8IMHLO20 Npoyecy i3 3acmocysanuam e-learning.

Ananiz ocmaunix 0ocniddcenv i nybdnikayini noxaszas, wo mema e-learning
6 ymosax nandemii COVID-19 € naspinoro sk ceped imuyusHAHUX HAYKOBYI8, MAK i 00CHio-
HUKIB 3 THO3EMHUX GUIUIE.

Mema cmammi — posensiHymu NpaKmuyHi acnekmu 3acmocyeanms e-learning
6 ymosax nanoemii COVID-19 na npuxnaoi opeanizayii oceimuboco npoyecy ¢ Kuiscokomy
HAYIOHATIbHOMY MOP206€1bHO-EKOHOMIYHOMY YHIGEpCUmemi.

Mamepianu ma memoou. Y npoyeci 00CHiONCEHHS GUKOPUCIAHO MEMOOU AHANI3Y
ma CuHmesy MemoOON0IYHUX ACNEKMIE eleKMPOHHO20 HABUAHHS, NOPIGHAHHS, V3A2albHEeHHs
ma cucmemamusayii 00Ci0NHCy8aHO20 Mamepiay.

Pesynomamu oocnioycenun. Ilonynsapuicme e-learning ceped cyuachoi monooi
NOACHIOEMbCA HYUKICMIO MA OOCMYRHICMIO Yi€i MexXHON02ll, KA 8 C80I0 4epey BUCYBAE
000amK06i 8UMO2U, 0COOIUBO U000 HANOBHEHHS KOHMEHMY OUCYUNTIH Ma 6UOOpPY iHCMp)-
Menmig ix npoeadicenus. B npononosaniti cmammi po32isiHymo numanus aKmyaibHOCmi
ma ooyinbHocmi nepexody 3axnadie euwjoi oceimu Ha e-learning 6 ymosax namoemii
COVID-19, oxpecneno ocobnusocmi ma npobaemu, wo SUHUKAIOMb HPU el1eKMPOHHOM)
HABYAHHI, A MAKOC 8APIAHMU iX 8UpIUIEHHs HA NPUKIAOi 00C8idy suKiaoayie ma gaxisyis
8i00iny cynposody oucmanyitinozo nasyanns KHTEY.

3anpononosano uxnOUUMU NACUBHE NOOAHHA Mamepiany, 8UKOPUCIOB8Y8AMU Di3-
HOMAHIMHI aKMUBHi Memoou pobomu 3i cmyoeHmamu, adanmosanuil 00 OUCMAHYIIHO20
CRpULIHAMMS KOHMEHM, MYTbmMuMediamexnonozii, cneyianvHi eideoeghexmu, eiremeHmu
aHimayii mowyo, 8 momy wucii 6 inmeepoganiti popmi. Taxosc cmanyms y Ha2o00i memoou,
PEKOMEHO08aHi [ 05l ayOumopHoi pobomu.

Bucnoexu. @opmam e-learning y cyyachHux ymosax namoemii 0onomazac euUam
NPOO0BHCYSAMU HAGYAHHA MA 3HAXOOUMU HOBUL Mamepian, ane 8 mou dce uac cmaio
3PO3YMINUM, WO JHCOOHI MEXHON02IT He 6 3MO3L 3AMIHUMU HCUBO20 CNIIKYB8AHHS VUACHUKIG
oceimuvozo npoyecy. Takuil popmam iOpizHAECMbCA 8I0 MPAOUYTIHO20 AYOUMOPHO20 HAG-
YAHHA, BUMA2AE ONAHYBAHHS CYUACHUX KOMN TOMEPHUX MEXHON02Il Ui C8I00MO020 CMAGIEHHS.
00 8UbOpY hopmu ma 3HAYHUX 3YCULL WOOO HANOBHEHH HABUANLHO20 KOHMEHm) 3 OOKY
suKknadaua i 8Ucokoi camoopeanizayii 3 60Ky cmyoenmis, ncuxonoiunoi aoanmayii. Ilpome
8 6y0b-55KOMY BUNAOKY, OHAAUH-OPMU 3a NOOIOHUMU POPMAMAMU HAGYAHHS CIATU 2J10-
banvbHOI0O peanvHicmio, MOMY CIi0 SUABIAMU MA AHANIZYE8AMU 6Ci iXHI HeOONiKU 3 Memoro
3anobizanns y Matioymmubomy, 3Haxo0umu Ho8i nioxoou 00 ix 6UKOPUCMAHHS Ol MOMUBY-
BaHHsL 00 HABYAHHSL MA POZGUMKY 0COOUCTNOCIII.

Kniouoei cnoea: e-learning, ocBiTHs oHNaiiH-1IaTGOpMa, CHHXpPOHHE HaBYaHHS,
ACHHXPOHHE HaBYaHHS
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BEPEHIVHT' B/MIIOI OCBITU

Busnaueno yineosi ycmanoeku ma 0CHOGHI 3a80aHHs OPEHOUH2Y 8UUOT 0C8IMU KpAiHU
HA MINCHAPOOHOMY DPUHKY Oceimuix nociye. IIpoéedeno nopigHsHHs ma KpUMuYHUL QHA3
HaseHUx Oeiniyii nowams "Openoune euwoi ocsimu” ma "Openo zaxnady euwoi oceimu”,
3anpoNnoHOBaHo ix ymounenHs. Busnaueno cmetikeondepie 3axnadie suwoi oceimu, Ha iHmepecu
SAKUX 8apmMO 36adcamu y npoyeci bpenouney suwoi oceimu. Bemanoeneno inwil uunHuky, Ha sKi
HeobXiOHO 36epmamu yeazy y OpeHOUH2y 8uujoi ocgimu, wjo cgpopmyeanucs nio eniueom I noba-
aizayii 4.0 i nposigy nacniokie COVID-kpu3su. 3anponornosaro xkiacugikayiro umMosiprux cmpa-
mezitl OpeHOUH2Y 8ULYOL OCBIMU 3AIEHCHO BI0 PIBHS AKOCMI CUCHeMU BULYOL 0CGIMU KPAIHLL.

Kniwouoei croea: OpeHauHr, OpeHa-MEHEMHKMEHT, BUIIA OCBITA, OPEHT 3aKjIaMy BHILIOL
OCBITH, PU3HKH, CTpATErii OPEHIMHTY BUILOT OCBITH, IM(POBI3aLlis, pPHHOK OCBITHIX MOCIYT.

IlocranoBka npod.aemu. Buiia ocBiTa Bifirpae BaXIUBY pOJib y MiATO-
TOBIII BUCOKOKBaTi(hiKOBaHMX KaapiB Oynb-AKoi Kpainu cBity. Po3surok I7o-
Oamizarii 4.0 Ta mepeBeACHHS CTY/ICHTIB Yy PEXUMH JUCTAHIIHHOTO abo 3Mi-
[IIAHOTO HABUYAHHS y 3aKianax BuIoi ocBith (3BO) B mepion maHmemii 3aro-
CTPWIIO KOHKYPEHIIIF0 MIX YHIBEPCUTETaMH, IO JeIai OLIBIIC MEPEeXOIUTh
Y IUIOIIMHY MIKHAPOTHOTO CyrepHUITBA. [TocHieHHs IHTEHCMBHOCTI KOHKYPEH-
il Ha MDKHApOJAHOMY PHHKY IOCITYT BHIIOi OCBITH OOYMOBIIIOE 3pOCTaHHS
3HauymiocTi OpernaiB 3BO ta OpeHAMHTY HAIllOHATBHOT BUIIOT OCBITH 3arajioM.

bpenoune suwoi oceimu — HOBUI HanpsiM y cdepi Teopii OpeHI-MeHe-
mkMeHTy. [IpoTe KiNbKICTh HocHifxkeHb OpeHnaiB Ta Openaunry 3BO
OCTaHHIM YacoM 3pOcCTa€, a Jeski HayKoBIl [1] B3arami Bu3Haumiu OpeH-
JVHT BUILOI OCBITH SIK KIIIOYOBY cepy Teopii Ta MpakTUKU PO3BUTKY CIie-
UQIYHAX TOPTOBEIFHUX MapoK, Ha SIKi Ma€ aKIEHTYBaTHCS OCOOJIMBa
yBaray CTpaTeriuyHiil MepCreKTUBI.

HaraipHa HeoOXiAHICTh BUPILICHHS MPOOJIEM BHIIIOT OCBITH, 110 OKpEC-
neHi y Crtpaterii po3BUTKY BHIIOI OCBITH B YKpaini Ha 2021-2031 pp. [2],
00YMOBITIOE€ aKTYaJIbHICTh JOCTIHKCHHS MOXJIMBOCTEH 1 3arpo3 i peali-
3alii SKICHOro OPEHIUHTY SIK Ha PiBHI YHIBEPCUTETIB, TaK 1 CUCTEMH BHUIIIO]
OCBITH B LIJIOMY.

AHaJi3 ocTaHHiX nocjimkeHb i myOJikaniii. [IpoGiemarrka OpeH-
JMHTY y cepi BUIIOI OCBITH MOKU € HEJJOCTaTHRO BUBYEHOIO, OCOOIIHMBO, SIKILIO
3BKUTU HA KapAWHAJIbHY 3MiHYy YMOB JJisi ()YHKIIIOHYBaHHSI Ta PO3BUTKY
3BO B ymoBax COVID-xpu3H 1, K HacliJOK, aKTHBI3aI[il0 KOHKYPEHTHOTO
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CYNEpHHIITBA YHIBEPCUTETIB Yy BIPTyaIbHOMY MPOCTOPI 3 BUKOPUCTAHHSIM
MPOrpecuBHUX MUGPOBHUX TeXHOJOTH. OAHAK 1 1HO3eMHI, 1 YKpaiHChKi Hay-
KOBIII BJ)K€ BUBYAIM OKPEMI1 aCIEKTH OPEHAMHTY Ta OPEHIIB Y BHIIIH OCBITI,
a TOMY JOLUIBHO 3YNUHUTHUCS Ha PO3TIISAL NESKUX BaKIMBHUX PE3yJIbTaTiB
ix mocmimkenb. Tak, I1. Knapk, K. Hammeo ta K. Cyowmi [3] BBaxaroTh, 1o
ChOTOJIHI Oco0JIMBa yBara Mae OyTH HpUIiIeHa BHYTPILIHBOMY OpEHIMHTY
3BO Ta TakoMy HOro KIIOYOBOMY €JEMEHTYy, SK MIATPUMKa OpeHIy
CepeIHbOr0 PIBHS aJMIHICTPATUBHOTO MEpCcoHaNy Ta naekaHiB. KopucHumu
3 MPAaKTUYHOI TOYKH 30py € 1 pe3yJbTaTh OCHIPKEHb IMX HAyKOBIIB
nporecy pedpenaunry 3BO.

I. Am3at [4] 3anponoHyBaB 1 OOIPYHTYBaB JCsIKi MIPUHIIAITN CTBOPECHHS
Openmy Ta pi3Hi Kpoku 10 O6pennysanns 3BO; O. Copoka ta M. Kpesriosa [5]
BH3HAYWIH €JIEMEHTH, 0COOTMBOCTI (hOpMyBaHHS Ta MPOOJIEMH y CTBOPEHHI
openny 3BO, a Takox po3pobunu rpadiuHy CTpYKTYpy OpeHIy OCBITHIX
nocnyr; [. Jleiinera [6] imeHTHdikyBasa dotupu BuMmipu Operma 3BO Ta
chopMyIIoBaB peKOMeHaallil o0 HapoleHHs cuiu operna 3BO. ¥V cBoro
4epry iHmi HaykoBli [7] 30cepennim yBary Ha poOOTi KOMITETy 3 MUTaHb
OpeHauHry, 110 OYB CTBOPEHMIA IS MOJIETIICHHS OpEHANHTY YHIBEPCUTETY.

[Ipore, K CBIMYUTH IPOBEACHHUI aHAII3 3a3HAYCHUX Ta IHITUX ITyOITi-
Kalliif, 10 pOro Yacy npoOiemMaThka OpeHIUHTY BUIIOI OCBITH JTOCIHIIKEHA
HEIOCTaTHBO TJIMOOKO, a 0COOIMBOCTI OPEHIMHTY B yMOBaX HOBHX PHUHKO-
BUX BUKJIHKIB (HApUKIIAI, MaHeMis ) B3araji He BUBYAIHUCS.

MeTo10 1IHOTO JOCIIPKCHHS € BU3HAYCHHS I[LIOBOI YCTAaHOBKH Ta
OCHOBHUX 3aBJaHb OpPEHAMHTY BHIIOI OCBITH KpaiHU Ha MIXKHApOJHOMY
PUHKY OCBITHIX mOCIyT. [IJisT TOCSATHEHHS METH TTOCTABIICHO TaKi 3aBJaHHS:
MPOBECTH aHaNi3 TUHAMIKU MOMYJSPHOCTI 3BEpHEHB J0 CIiB Ta CIOBOCIIO-
JTy4eHb, IO TOB’si3aHI 3 OpPEHIMHTOM BHWINOi OCBITH; MOPIBHSATH HasBHI
nediHimii moHATh "OpeHAUHT BUILOT OCBITH" 1 "OpeH 3aKiaay BHIOi OCBITH"
Ta 32 HEOOXITHOCTI YTOUHUTH iX CyTHICTh; BUAUIMTU TPYNHU CTEUKIOJIICPIB
3BO sk cy0’eKTiB CIPUHHATTS pe3ysbTaTiB OpeHIUHIY BHUILOI OCBITH KpaiHU;
BMU3HAYUTH YMHHHKY, 1[0 HA HHOTO BIUIMBAIOTH, Ta 1HIUKATOPU (TIOKA3HUKH),
3a SKMMH MOKHA BIJCTEKYBaTH pe3yJbTaTH OPEHAWHTY BUIIOI OCBITH;
MPOBECTH KJIacH(iKaIliio CcTparerii OpEeHIMHTY BHUINOI OCBITH 3aJIC)KHO BiJI
PiBHS PO3BUTKY CHCTEMH BHUIIIOI OCBITH KpaiHU.

Marepiaan Ta Mmetoam. J[Jis JOCSITHEHHS] METH 1 BUKOHAHHS TTOCTaB-
JICHUX 3aBJaHb 3aCTOCOBAHO METOJH MOPIBHSIBHOTO Ta KPUTHYHOTO aHAIIZY,
aHAITHYHOI 00pOOKH 3i0paHNX NaHUX, rpadiqHOTO BiMOOpaXCHHS TCHICH-
il Ta B3a€MO3B’SI3KiB, CHHTE3Y TOMIO.

[adopmariitHoto 6a300 TOCITIIHKEHHS CTaIH ITyOJTiKallii iHO3eMHUX Ta
BITYM3HSHUX HAYKOBIIIB, MPHUCBSUEHI MpoOIeMaTulll OpeHIUHTY Ta OpeHIIiB
y BHIII OCBITi, BIAaCHI JOCIIDKEHHS aBTOpa, MaHi, OTPHMaHI B PEXHUMI
peabHOro yacy 3a J0MoMOororo iHctpyMeHty Google Trends, a Takox JaHi
peittunry xxypuany CEOWORLD.
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PesynbTati pociaigskeHHsi. 3Bakarour Ha IUA(POBIZAIIIO KUTTEISTh-
HOCTI HaCeJIeHHs y Pi3HUX KyTOYKaX CBITY (0COOIMBO B OCTaHHI POKU BUMY-
IICHOTO JIOTPUMAHHSI COIIAIBHOI AUCTAHIIII Ta TOMIUPEHHS MPAKTHKU JHCTaH-
miifHoro pexumy pobotu Ta HaBuaHHS udepe3 COVID-kpusy), HOLITBHO
3YNMMUHUTHCS Ha aHaMi31 TUHAMIKU 3BEpHEHb 10 Google-cuctemu 13 3amu-
TaMU Ha MOIIYK TaKUX CJIB Ta CIOBOCIIONYYEHb, sIK: "Openn/brand"; "Bumia

ocBita/higher education"; "yuisepcuret/university" (puc. 1 a, 6, 8).
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Hocepeno: po3paxoBaHO Ta TOOYI0BaHO aBTOPOM 3 BUKOPUCTAHHAM iHCTpyMeHTY Google

Trends (https://trends.google.com/).
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Sk cBimuath maHi puc. la, WcAs Pi3KOro Cmaay KUIBKOCTI 3aIuTiB
o0 OpeHay(iB), a oTke, 1 OpeHmuHry, y 6epe3ni 2020 p. TeHaeHIIsT 3poc-
TaHHS yBard N0 LBOTO MOHSTTS y KOPUCTYBayiB 1HTEPHETY 3HOB MoOdYaja
3poctatu. CtaHoM Ha TpaBeHb 2021 p. y CBITI piBeHb MOMYJISIPHOCTI 3BE€PHEHb
3a ciioBoM "OpeHn/brand" cranoBuB 71 Gayt MOPIBHSHO 3 HAHOLIBIIT BUCOKUM
MOKa3HUKOM IHTEPECY 10 HhOTO y BCi MorepenHi 4acoBi nepionu. BogHowac
IHTEpeC 70 BUIIOI OCBITH Ta YHIBEPCHUTETIB Ma€ MEBHI CE30HH] KOJMBAHHS Ta,
SK TpaBwio, y pi3Hi Micsami 2014-2021 pp. 3HaXxoauBCs Ha CEpeAHBOMY
(6mm3bko 50 6aniB) a00 TPOXHU BHUIIE CEPEAHBOTO PiBHS.

Opnak B octanHi Micsii 2021 p. mpocTeKy€eThCS TSHACHITIS 0 CHaay
3aMMTIB PO BUILLY OCBITY Ta YHIBEpCUTETH (AMB. puc. I 6, 8), 1110 BUKJIUKAE
MIEBHE 3aHETIOKOEHHS Ta MOKE OYTH CIIaOKUM PUHKOBUM CHUTHAJIOM HMOBIp-
HOCTI CKOPOYEHHS IMOMUTY Ha MOCIYTHM BHIIOI OCBITH H, SIK HACIIZOK, JI0
3arOCTPEHHS! KOHKYPEHIIli MiXK YHIBEpCUTETaMH SIK Ha BHYTPIIIHBOMY (HAIliO-
HaJIbHOMY), TaK 1 MDKHapoJHOMY piBHiAX. OcTaHHE, 30KpeMa, MOXE CBif-
YUTH TPO Te€, IO chaja 0i3HEC-aKTUBHOCTI Ta CKIAJHOCTI y TOIIYKY MicCIs
st ipodeciitioi peamizaiii 3100yTux y 3BO 3HaHb Ta MPaKTUYHUX HABH-
YOK, 3 OAHOTO OOKYy, a TaKOX HETOTOBHICTHh Ta/a00 TEXHIYHA HECIIPOMOXK-
HicTh neskux 3BO HamaBaTH SKICHI OCBITHI MOCITYTH B YMOBax HaHAeMii —
3 1HIIIOTO, HETAaTUBHO BIUIMHYJH HAa CIIPUHHATTS JOLIUIBHOCTI 3100yTTS i€l
OCBITH NIEBHOIO YaCTUHOIO ayAWUTOpil IHTEpHET-KOPUCTYyBauiB. PU3HKOBICTh
Takoi CUTyalii AJs PO3BUTKY IIIOYMX YHIBEPCUTETIB MOJATa€e y TOMY, ILIO
OCTaHHE BiIOYBA€THCS HA TII MEPIOAWYHOTO 3aMpPOBA/KCHHS KapaHTUHHUX
00OMEXEeHb 1 BTpaTH MOJXKJIMBOCTI JIJIsi HAJAroJKEHHsS MOCTIHHUX odIaiiH-
KOMYHIKAIlIX 31 CTYJICHTaMH Ta MOJIOJIKHOIO ayJAUTOPIEI0, IO MOTEHIIHHO
CKJIa/Ia€ HalOUIbII YUCENbHY KaTeropito THX, XTO Berymnae a0 3BO. Pusuku
3aMpoBaKEHHS] OHJIAH-OCBITH BUKJIAJalbka CIUIBHOTA TIOB’SI3y€ I
13 TUM, 11O TIOBHE MEpEeBeIeHHs] KOHTPOJIIO 3HAHb Ta BUKOHAHHS MPAKTHY-
HUX 3aBJaHb B OHJIAHH-PEKUM Yy CTpATEriyHiil MEpCHeKTHBI MOXe
BUSIBUTHCS 200 y (pparMeHTapHOCTI, a00 OE3CHCTEMHOCTI 3100yTHX 3HAHb Ta
HEPO3BUHEHOCTI MPAaKTUYHKUX HaBHKIB. Lle, y cBOIO "epry, 1ijJkoM WMOBIpHO
MpHU3BEJE OO CHUCTEMHMX IHTEJEKTyalbHUX BTpaAT, SIKi AN JESKUX KpaiH
MOKYTh MaTH HETaTHBHI HAcJIigKu (TepenyciM, y YacTHHI pyHHaIii Hario-
HaJIbHUX HAYKOBO-OCBITHIX LIEHTPIB Ta KJIACTEpPiB), Ta 30UIBIINTH aCUMETPIIO
1 pO3pUB y COLIATHHO-€KOHOMIYHOMY PO3BHUTKY Ta SKOCTI KUTTS HACEICHHS
PI3HHUX KpaiH CBITY.

3 MeTor0 MiHiMi3allil BTpaT BiJ 3a3HAUYEHUX Ta IHIIUX PU3UKIB KOXKHA
KpaiHa, 10 po3polIisge€ CTPATErir0 CBOrO €KOHOMIYHOTO PO3BUTKY, Hacam-
nepes, Mae BXXe ChOroJHI MoAOaTH MPO HEOOXITHICTh MOUIYKY MPOTPECHB-
HUX TIEPETBOPEHb y HAIlIOHANBHIN cucTeMi BHUIOi ocBiTH. Came Taki mepe-
TBOPEHHSI MAIOTh CIPHUATH IMiJBUIIEHHIO KOHKYPEHTOCIIPOMOXKHOCTI HaIliO-
HanpHuX 3BO, maroum 3Mory iM He TUIBKM TigHO cynepHudatu i3 3BO
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IHIIUX KpaiH CBITY, ajie 1 CBOE€YACHO Ta Yy MOTPiIOHIN KUIBKOCTI TOTYBaTH
BHCOKOKBaJIi(DiKOBaHI KaapH 3 ypaxyBaHHSIM IMOTOYHHX Ta MPOTHO30BAHUX
Ha MEPCHEeKTUBY PUHKOBHUX BHUKIIHUKIB 1 MOTPeO HAI[IOHATBHOTO TOCIIOAAPCTBRA.
[Tpu 11bOMy OpeHAMHT HaIllOHAIBHOI BMIIOI OCBITHM Ta ()OPMYBaHHS 1 MO-
nanemmid po3BUTOK OpeHniB 3BO kpaiHum € BaxiIMBHUMH eTanmamu 3a0e3-
nedeHHs 11 CTIHKMX KOHKYPEHTHHX TepeBar K y KOPOTKOCTPOKOBIiH, Tak
1 cTpareriudiii nepcrektusi. L{i mepeBaru cupusTUMYTh 3MIIIHEHHIO HE T1ITBKH
HAyKOBO-OCBITHBOTO 0a3ucy s po30yIOBH 3HAHHEBOTO CYCIHIILCTBA
B KpaiHi, ajie 1 MpuBa0IIOBaTUMYTh MOTEHLIWHUX CTYACHTIB 3 1HIIUX KpaiH
CBITY Ta CIIPUATUMYTh 30UIBIICHHIO OOCSTIB €KCIIOPTY OCBITHIX MOCIHYT.

[Ipo HasBHICTH PiI3HUX HAYKOBHX IJIXOMIB IO TPAKTyBaHHS CyTHOCTI
noHATh "OpenauHr" Ta "OpeHa" HaroJouIyBajaoCh IIe y MOMEPEaHIX AOCTi-
JOKEHHSX, B IKMX IMPOaHAII30BaHO €BOJIOIIIO 1X BU3HAYEHB 1 OOIPYHTOBAHO,
0 HUHI OpeHAMHr mependadae "...3a0€3MEUEHHS PEJIEBAHTHOCTI 1ixei
OpeHay sK Ha eMOLIHHOMY, TaK 1 paIliOHaNBHOMY pIBHSAX s BCIX
ayquTopii cTedkronnepiB Tiel um iHmoi cucremu..." [8, c. 8]. BoxHouac
iHpopMarist mpo OpeHn "...MOBUHHA PO3MOBCIOKYBATHCS HE TIUTBKH 4Yepes
JIOTOTHII, CJIOTaH, CIeliajbHI KaMIaHii IpOCyBaHHS..., ajleé TAaKOX IMOCTIHHO
perpaHciaoBatucs rpomanagHamu..." [9, c. 104], a y Bumaaky 3BO, iioro
CTyJIEHTaMH, BHKJIaJa4aMH, aaMIHICTPaTUBHUM I[E€PCOHAIOM, BUITYCKHH-
KaMH TOIIIO.

OnHak, OCKIIbKA HHMHI € OajIeKO HE OJWH IMIOXiJ OO0 BHU3HAYECHHS
OpenauwHTY BHINOI OcBiTH Ta OpeHay 3BO, mepen po3poOKo0 METOIUIHIX
pPEKOMEHIaIIi MO0 iX YJOCKOHAJICHHS OIIJIBHO TMPOBECTH IMOPIBHSIHHSI
Ta KpUTUYHUHN aHai3 HasBHUX nediimii (maoa. 1).

Hesiki naykosii [12; 13 Ta iH.], K cBimuaTh AaHi maoba. 1, OpeHAUHT
BUIIIOT OCBITH PO3MIANAIOTH K IHCTPYMEHT (popMyBaHHS HpPUBAOIUBOCTI
3BO a6o 3aci6 namanasa indopmarii. Taki miaXoau € HE 30BCIM KOPEKT-
HUMH, OCKUIBKH BOHHU 3BOJSTH CYTHICTh OPEHJMHTY IO MEBHOTO 3HAPSIJS
abo 3aco0y, XapakTepu3yr4H TakKUM YHMHOM HOro Sk II0Ch CTaTMYHE, X04a
1 HeoOXiHe 151 3a0e3medeHHs MpruBadIMBoCTI a00 iHdopMmartii mpo 3BO 1 T.1m.

By3bkuM € Bu3HaYeHHS OpEHOWHTY BHILNOI OCBITH SIK CYKYIHOCTI
METO/IiB, MPUHOMIB Ta criocoOiB noBeneHHs Operay(iB) 3BO no crmoxuBada
ocBiTHIX mocnyr [5; 10 ta iH.]. [lo-nepuie, OpeHANHT — 1€ HE TUTBKU METOIN
Ta CroCcOOM TMEeBHUX JiH, a 1 cami Jii, mo moB’s3aHi 3 OpenaoM. [lo-opyee,
AKIIO HAEeThCsl MpO OpEeHIUHI BUILOI OCBITH 3arajioM, TO WOro HE BapTo
3BOJUTH CyTO 10 TpuiioMiB noBeneHHs Openay(iB) 3BO nmo cmoxwuBaua
OCBITHIX Iocayr. 30KpeMa, He BapTo 3a0yBaTH, 110 cyyacHi 3BO — ne oce-
pPEIOK HAyKOBUX MIAPO3AUIB Ta HAYKOBUX OO’€HAHb i BUKOHAHHS
pizaoro poxy H/IP, cokxuBagaMu pe3ysbTaTiB SIKUX MOXYTb OyTH HE TUIBKH
cryaeatu 3BO.
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Tabnuys 1

IMopiBHsiHHS Ta cucTeMaTu3aiisi AediHiniii moHATHL ""OpeHAUHT BUIIOI OCcBiTH"

Ta "OpeH 3akjaay BUIIOI ocBiTH"

M. Kpusnosa [5]

Asrop(u) / S Bigmitai
Jedininist noHsTTS
JoKepeno(a) XapaKTePUCTHKH
BpenauHr Bumoi ocBitu — ne:
0. Copoka, CYKYIHICTh IPUHOMIB, CITIOCOOIB 1 METO/IIB CTBOPEHHS

6penny(iB) 3BO i Horo(ix) noxanple NPOCyBaHHSL

I. Kyuepax [10]

CYKYIHICTh METO/IiB, IPUIOMIB Ta CIIOCO0IB, [0 TAIOTh
3Mory JoBectH po3podnenuii 6per 3BO 1o cioxxnBaya
OCBITHIX 1oCJIyT, c)OPMYBaBIIM B HOTO CBIJOMOCTI IMiJIK
TaKol YCTAHOBH i THM CAMHM HAJaBIIU Ji€BY JONOMOTY
albiTypieHTY y CIPUITHATTI Ta aHaNi31 BIAMIHHUX 0CO0JIH-
BOCTEI i mepeBar TOro 4YM iHIIOro HaBYAJILHOTO 3aKJIary

Mertoau, npuitomu Ta
CII0COOM JIOBE/ICHHS
openny(is) 3BO

710 CIIOXKMBay4a OCBITHIX
HOoCIyr

C. Cemenrok [11]

00’ €KTHBHA HEOOXIHICTh, TEXHOJIOT11, OBOJIOTIBIIN
axuMu 3BO 3MOXXyTb HE TINBKH BIXKHTH Y Cy4acHUX
CKJIaJHUX AeMorpadiyHuX i eKOHOMIYHUX YMOBaX,

ajie ¥ yCHilIHO KOHKYPYBAaTH Ha PUHKY OCBITHIX MOCIYT

TexHoJoris 11t
YCHIIIHOT KOHKYPEHLIii
3BO Ha puHKY OCBITHIX
MOCIIYyT

I'. Xacc [15]

JI. Slnuesa, iH. [12] |iHcTpyMeHT dopMyBanHs npuBabiisocti 3BO [HCTpyMEHT
3acib HajaHHs iH(OpMAIIiT UTS CTYICHTIB Ta 3acib HamaHHsS
I'. Inucenxo [13] . A bopmaii 1 e : nat
YHIBEPCUTETIB iHbopMmarrii
.. CYKYITHICTb CTpaTerii Ta TAKTUK OpeHayBaHHS BUILOT Crparerii i TAKTHKH
K. Xaini [14] YEY P PeHILY B P
OCBITH OpeH/1yBaHHs
IIPOLIEC PO3pPOOKHU €JMHOT, TTOCIIIOBHOT IIpe3eHTamii
BHUIIOT OCBITH, 10 TIepeadavae po3poOKy YiTKOro OpeH
i 11O repeit PO3pOBbIY periy Ipouec po3podku

JUIS YHIBEPCHUTETIB, IOTIOMAraryu MiATPUMYBaTH iX
BIJIIIOBI/THICTB Ha BCIX IUIaT(oOpMax,

a TaKOXX JIOTIOMAararoyl MaiOyTHIM CTyJIeHTaM BiT4yTH,
1110 BOHH 3HAIOTh, YOTO OYiKYBaTH, 1110 € KIIIOYOBUM
hakTopom aisi Toro, 106 gornoMortu iM Budparu 3BO

Ta miATpUMaHHS
npe3eHTallil BUIIOT
OCBITH

Bpena 3akiaaay BuInoi ocBiTH — 1e:

0. Copoka,
M. Kpusnosa [5]

KOMIUIEKC iH(popMallii Npo HaBUANbHUH 3aKiIaj y LiIOMy
(KapoBHiA TIOTEHIIIaJ, MaTepiallbHO-TEXHIYHA Ta
HaByYaJIbHO-MaTepiaibHa Oa3a, miciie 3BO B comianbHO-
€KOHOMIYHOMY IIPOCTOPI PETIOHY Ta iH.), CIIEKTP OCBITHIX
MOCIIYT, L0 HAJAI0ThCS, JUIS BCIX TPYyI HACEJICHHS

Iadopmarris
npo 3BO Ta cniektp
HOT0 OCBITHIX IOCITYT

I. Kyuepax [10]

TOProBa Mapka, sika 00’ €JIHy€ Ha3BY, JIOTOTUI

(ToOTO TpadiunHe 300paxkeHHs) i 3ByKoBi cumBosu 3BO Ta
il IPOYKTIB 1 OCBITHIX MOCIYT, & TAKOX CaM IPOLYKT
(ocBitHs mociyra) i Bei #oro (i) BiqMiHHI XapakTepuc-
THKH, BIPOTI/IHI OYiKyBaHHS Ta acoliiaiii, sKi CIpHii-
MAaIOThCS CIIOXKMBAYEM OCBITHIX MOCIYT 1 IIPUITUCYIOTHCS
HUM OCBITHIH MOCIy3i

Toprosa mapka 3BO,
sika 00’ €eTHy€ Horo
Ha3BY, JIOTOTHUII, OCBITHI
HOCIIYTH , 110
CIPUMMArOTHCS 1X
CIIOKUBAYaMH

JI. Slnyena,
0. XKeryc,
M. Muxaiinosa [12]

acoljiallis y CBiIOMOCTI CIIOXXUBAYiB OCBITHIX OCTYT
nesroro 3BO — yHiBepcuTeTy, akaaeMii, iIHCTUTYTY, L0
Mae TPaHCIIIBATH Kito4oBi ninHocti 3BO, siki
CTBOPIOIOTh CTUMYJIM JUIsl IOTEHIIIHHUX a0iTypieHTIB

Acoriarist OCBITHIX
nociyr 3BO y cBino-
MOCTI 1X HasIBHHX 1 TOTEH-
LIMHUX CITOKMBAYiB

K. IxxancoH,

T. Opanz,

JI. T'opuernc,

k. Topaow [16]

3aci6 BHOOpy Ta 3a0e3neueHHs Bu3HaHHA 3BO Ha puHKY
OCBITHIX MOCHYT, 1[0 BIUIMBAE HA 3IaTHICTh YHIBEPCUTETY
KOHKYpPYBAaTH 32 HAWKPAIINUX CTYICHTIB, 301IbIIyBaTH
WISHCTBO Ta BHECKHU B acoliallil BUIlyCKHHKIB Ta
OTPHMYBATU IPOLIOBI IOXXEPTBH

3aci6 Bubopy

Ta Bu3HaHHs1 3BO
Ha PUHKY OCBITHIX
HocIyr

Iloicepeno: po3poOICHO aBTOPOM 3a pe3yibraTamu aHamizy [5; 10—-16].

binbm BoanuMu € migxoau 10 OpeHAMHTY, 1e HOro BU3HAYaIOTh abo
SK TEXHOJIOTiIO 4M cTparerito/TakTuky [11; 14 ta iH.], a0 sIK mpe3eHTario
BHIOi ocBiTH [15]. BogHouac, 3Bakarouu He TIJIbKHM Ha 3p00JIeHI KPUTHUHI
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3ayBa)KCHHS, a 1 Ha HaIIl MOMepeH] TochikeHHd [8; 9 Ta iH.], Ae po3ris-
JAHCs Pi3HOBUIU OpEHIIB Ta OPEHAUHTY, MOMUILHO YTOYHUTHA BU3HAYCHHS
CYTHOCTI IIOTO TOHATTA. Y TOJMANbIIOMY Tif "Openouneom suwoi oceimu"
Ha JICPKaBHOMY PIBHI TIPOTIOHYETHCSI PO3YMITH TPOIIEC, CIIPSMOBAHMIA Ha pea-
Ji3alio cTpaTerii po3BUTKY BUIOI OCBITH, MOCHJIEHHS igeHTH4HOCTI 3BO
KpaiH{ Ha MDKHApOIHAPOJIHOMY PUHKY OCBITHIX IOCIYT, MATPUMKHA KOHKY-
PEHTOCTIPOMOXKHOCTI C(epr BHIIOI OCBITH NUISXOM HAIAroKCHHs edek-
TUBHHMX KOMYHIKalliii 31 BCiMa TpynaMu CTEUKIOJ/IEpiB K BCEPEIHHI KpaiHu,
TakK 1 1mo3a i MeKaMHu.

VY nedinimisx moHATTS "OpeHa 3aKiaay BUIIOI OCBITH'", SIK CBiIYaTh
naHi ma6ba. 1, TakoXK HEMae OAHO3HAYHOro miaxony. IIpore oTOTOXHEHHs
fioro 3 mpocto iHpopmartiero ipo 3BO [5] € He 30BCIM KOPEKTHUM, OCKLITBKH
1Ie TIOBHOLIIHHO He BinoOpaxkae poib OpeHay y npocyBanHi 3BO Ha pHHKY
ocBiTHIX mocnyT. [IpupiBHtoBanHs O6penny 3BO mo acorriamii 3 OCBITHIMH
nocayramu 3BO [12] Takox € CHipHMM, XOuYa LIJIKOM CIIYIIHOIO € AyMKa
npo Te, mo Opena 3BO Mae BHKIMKATH y CBIIOMOCTi Pi3HUX TPy CTEUK-
roJIIepiB KOHKPETHY CTIMKY acorialito (3Bu4aitHo, 1t 3BO Oaxkano, 1moo
15 acorianis Oyla MO3UTUBHOIO Ta MPUBAOINBOIO). Y 3B A3KYy 3 IIUM OLIbII
BaanuM € Bu3HaueHHs . Kydepak [10], xoua B HbOMY HaroJIonIy€eThCsl Ha
acouialifx Ta CHpUUHATTI ToproBoi Mapku 3BO cyTo cnoxuBauamu Horo
OCBITHIX mociyr. JIMCKYCIHHICTh TaKOTO MiAXOAY, no-nepuie, TOB’S3aHa
3 TUM, IO T€PMiH "ToproBa mMapka" OULIBLIOI0 MIpOI0 CTOCYETHCS TOBAPIB
abo mocnyr, a, no-dpyee, opera 3BO Mae BaxIJIMBE 3HAYCHHS 3 TOYKH 30Dy
HOTO CIPUIHATTS HE TIIBKHA CTYACHTAMHU — CIIOKHUBavyaMU OCBITHIX MOCIIYT
3BO, ane i: BciMa TUMH, XTO MpHUIMaE pilIeHHS 11010 BHOOPY 1 HaBYaHHS
y 3BO (30kpema, mikossipaMu Ta ix 0aTbkaMu); BUKJIala4aMy Ta HAyKOBIISIMH,
aKi mpaiioTh Yy 3BO abo oO0uparoTh #Horo sk WMOBIpHE Micie pPoOOTH;
poOOTOHABISIMY, AJIS AKX BaXKJIMBUM € PIBEHb 3HAaHb Ta KBamidikallii cBOiX
NPAIiBHUKIB 1 sIKI YacTo 3BakaloTh Ha Opena 3BO, mpuiimMatoun foro BUITYCK-
HHKIB Ha poOO0TY; HayKOBOIO CIUIbHOTOIO Ta 3BO 3 iHmmMX KpaiH CBIiTY B Ipo-
1eci MPUAHATTS PIIEHHS MO0 CHUIBHOI PO3POOKH HAYKOBUX Ta OCBITHIX
NPOEKTIB; KEPIBHUKaMHU Oi3HEC-CTPYKTYD, 5IKi 3BepTaroThes 10 3BO 3 meroro
MPOBEICHHS HAYKOBO-IOCIIAHUX POOIT TOIIO.

[TinTpumytouu ciymrHicTh Bu3HadeHHs Operay 3BO sk cnernudignoro
3aco0y ans BuOopy Ta Bu3HaHHA 3BO Ha puHKy OCBiTHIX mociyr [16],
MPOMOHYEMO HOT0 YTOYHWTH, 3BaXKAIOYM HA TIOMEPEIHI KOMEHTapi Ta
nocmimkenns [8; 9, i1.]. Ilig "6penoom 3axnady euwoi oceimu" BapTo po3y-
MITH crieriudiuHy MOJeNb ysBJIEHb Ta LIHHICHUX XapakTepucTuk npo 3BO
1 f10ro OCBITHI MOCIYTH B CBIIOMOCTI cTedkronaepiB (puc. 2), mo dopmy-
€TBhCA 3a JomoMororo camorpesernranii 3BO, ycmixiB CTyAEHTIB, BUIYCK-
HUKIB, BHKJIaAadiB Ta HaykoBIiB 3BO, sKkocTi mMaTepiaibHO-TEXHIYHOI Ta
HaBYaIbHO-MeTOANYHOI O0a3u 3BO 1 T.., Ta acOLIIOETHCS 3 HA3BOIO Ta/abo
norotuniom 3BO, 3aBasku skuM MOXKHa mo3umioHyBatu 3BO Ha pHHKY
OCBITHIX TIOCITYT.
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Busnanns 3BO y cBiTi Ta KiJIBKICTh 1 YacTOTa Horo BUOOpY Ui HaB-
YaHHS Ta/abo peaizailii HAyKOBUX Ta HAYKOBO-OCBITHIX MPOEKTIB 3MIITHIOIOTh
o6penn 3BO Ha MDKHApOJHOMY PHMHKY OCBITHIX mociyr. BogHowac Openn
3BO BrummBae Ha popmyBaHHsI HR-OpeHIy THX, XTO TaM HaBYA€ThCs Ta/abo
npaitioe, a chopmoBanmii HR-Openn BuityckHUKIB 3BO BUSBIISETHCS Ta BIUTH-
Ba€ Ha KOHKYPEHTOCIIPOMOJKHICTh OpraHizamiii (mianpuemMcTB), Kyau BOHU
HAyTh TMpamioBaTH. ACHEKTH BUKOPUCTaHHSA HR-OpeHIy SK 1HCTPYMEHTY
JUTS TIIBHILIEHHS PIBHS KOHKYPEHTOCITPOMOKHOCTI TIAMIPUEMCTB YKE JOCIi-
JOKYBAIHCS IEIKUMU HayKoBIsiMU [17 Ta iH.]. [IpoTe 11e KoM CTOCY€eThCs
1 3BO, ockinbku HR-6pen(u) npariBaukiB 3BO npsMo BIUTMBA€E 1 HA KOHKY-
PEHTOCTIPOMOJKHICTb, 1 Ha puBabnBicTh 3BO Ha pUHKY OCBITHIX MOCTYT.

CTEMKTOJJIEPH 3BO

IIIKOJIAPT TA THIIT BIKOBI KATET OPIi
HACEJIEHHS, SIKI IPHAMAIOTE CTYIEHTH BULLY CKHUKH 3BO

PINEHHS MO0 HABYAHHS ¥ 3BO ﬁ f ﬁ
i) N

B R U LRI

BATBKH, JPY 31, BIH3BKI, POTHUL D:POIDECOPCBKO—BH]UIA;[AHBM POBOTO/JABIII

MOTEHIIIAHAX CTYIEHTIB 3BO I///’I IEPCOHAJ 3BO f\\/’
N b | BI3HEC-CTPYKTYPH, THIIM 3BO T
OPTAHI3ATIE-3AMOBHHKH " = OPT AHI3AIIIL, IO 3AIIIKABJIEHI ¥
OCBITHIX IIOCTYT, ¥ T.U. TPAKTHYHIH, HAYKOBIH TA
JTEP7KABA TA BCI 3AIIIKABJIEHI HAYKOBO-OCBITHI CIIIBOPAIT 3 3BO

CTOPOHH ¥ PO3BHTKY -

IHTEJEKTY AJIbHOT O KATITATY M_EHEMPH TA
KPATHI TA i PETTOHIE AJIMIHICTPATHBHHIA

IEPCOHAJ 3BO

OPTAHIZAIN - NOCTAYAJIBHAKH
TOBAPIB, POBIT TA IIOCTI¥T 10 3BO
<

Cadal
X VY

INIEPCOHAJI ,IOHOM.DKHIIX I IIATPHMYHOUHX

Puc. 2. Crelikrosaepu 3akjaay BUIIOI OCBIiTH SIK OCHOBHI Cy0’€KTH
CIPUIHHATTA HOro OpeHay (pe3yJbTaTiB OPeHIUHIY)

Joicepeno: po3poOICHO aBTOPOM.

Komnu tineTscs mpo OpeHANHT BUIOI OCBITH KpaiHH, TO BIH MOXE PO3-
TJISITATHCS SIK HEB1JI'€MHA CKJIaJI0Ba HAI[lIOHATBHOTO OPEHIUHTY, IO MPSMO
BIUIMBaE Ha (OPMYBaHHsS CIPUUHATTA HallloHAIbHOrO OpeHmy. [Ipuuomy
OpeHJ BUILOT OCBITH SIK pe3yJbTaT BIAMOBITHOTO OPEHIWHTY 3aJ€KUTh BiJl
HU3KH YMHHUKIB. Cepel] OCHOBHHX 3 HUX JOLIIBHO BUALTUTH TaKi:

o kipkicTh 3BO kpaiHu, 1m0 MOTPaIuIIOTh 10 TOMOBOro crnucky 3BO
Ha MDKHapOIHOMY PHHKY OCBITHIX mociyr. Lle 3anexuTh 1 BiJ piBHA po3-
BUTKY KoxHoro 3BO B kpaiHi;

o CIIPUHHATTS 1HO3EMHHMH CTYJICHTAMU 3arajioM KpaiHu JUIs 3700yTTS
BUIIOI OCBITH, IO Tmependadae HU3KY (aKTOpiB, MOYMHAIOYH BiJ BHOOPY
CIEIIATLHOCTI, 3a SIKOIO SIKICTh MATOTOBKHM MOKE PIZHUTHCS 3aJIKHO Bif
neBHoro 3BO Ti€i un iHIIO1 KpaiHu, 1 3aKiHUYIOYH BapTICTIO TIepeOyBaHHI
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Ta IMJaTOI0 3a HaBYaHHS y Tid uMm iHmIN kpaini. [Ipu mpomy s Takux
KpaiH, Ik YKpaiHa, HUHI 0COOJIMBO IIHHO, KOJU 3/10HI iHO3eMHIi 3100yBaul
BUIIIOT OCBITH (HasiBHI YK MOTEHIIHHI) nparHyTh HaByatucs y 3BO kpainu,
oOupatoun ii gk OLIBII MPUBAOIMBY BUHATKOBO Yepe3 MiHIMI3alil0 CBOIX
BUTPAT, a MOTIM BOHH SIK YCHIIIIHI BUITyCKHUKH € CBOEPIIHUMU €JIeMEHTaMU
OpeHAWHTY Ta TOIYJISIPU3allii BUIOI OCBITH HAMIOl KpaiHu y ceOe Ha 0aThb-
KiBIMHI Ta/a0o0 i 9ac CBO€1 poOOTH y 3HAHUX MIKHAPOJHUX OpraHi3arisx
Ta KommaHisx. He MeHII MIHHO Ta BaXJIWMBO, KOJW 1HO3EMHI CTYICHTH
3 iHmuX (ocobmmBo npoBigaux) 3BO cBiTy obupators 3BO meBHOI kpaiHu
SK MiCIle i THMYacoBOIO0 HaBuaHHA (y Mexax mporpam oOMiHy abo
ctaxxyBaHHs). Takuii BuOip, 30kpema, Moxe OyTH TOB’SI3aHUH 1 3 YCHIIIHUM
CTa)XyBaHHSM Ta YMTaHHSAM JeKIii Bukiaaadis i3 3BO miei kpainu y 3BO
IHIIUX KpaiH CBITY;

o TIO3UTHBHA 3MiHA YHCEITHHOCTI a00 CTa0ITbHO BHUCOKA YHCEIHHICTH
BUKJIA/Ia4iB Ta HAYKOBLIB, 110 MpaIioioTh y 3BO kpaiHu, Maroun BU3HAHHS
y SIKOCTI BHCOKOKBami(pikoBaHWX (axiBIiB 3a BIAMOBIAHUMH TalTy3sIMHU
OCBITH Ta HayKH SIK BCEPEIMHI KpaiHH, TakK 1 3a ii Mexamu;

« PIBHI PO3BUTKY MaTeplaIbHO-TEXHIYHO1, HABYAIIbHO-METOJMYHOI Ta Hay-
koBoi 6a3 3BO kpaiHu Ta iX BIUIUB Ha SIKICTh OCBITHIX IOCJIYT, OpraHi3aIiio
Ta peaizalilo HayKOBO-OCBITHIX IMPOEKTIB 1 BUKOHAHHS HAYKOBO-TOCIITHUX
poOIT (y T.4. y Mexkax 3100yTTs MDKHApPOAHUX TpaHTiB). [Ipu nbomy, SKII0
TOBOPUTHU 3 MO3UIIIN 3arajJlbHOTO OPEHIMHTY BUIIOI OCBITH HA JEPKAaBHOMY
piBHI, TO TyT BaXXJIHMBO, 00 el piBeHb BU3HAUaBCs K 3a okpemumu 3BO,
Tak 1 3 ypaxyBaHHAM CEPEIHbO3BAKEHOTO MOKAa3HUKA, BPAXOBYIOUM KiJlb-
kicte 3BO B kpaini. To6T0 He MOXHA JTy’Ke BUCOKO OI[IHIOBAaTHU pE3yJbTaTh
OpEHIIMHTY BHUINOI OCBITM KpaiHW 3arajioM, SIKIIO JIMIIE B OJHOMY abo
nexinpkox 3BO HasBHI BHUCOKHI piBEHb PO3BHTKY MaTepialbHO-TEXHIUHOI,
HaBYAJIbHO-METOAUYHOI a00 HAyKoBOI 0a3u. Y 3B’SI3Ky 3 IIMM OCOOJIMBOL
3HAYYIIOCTI Ha0yBa€ PO3BUTOK MAPTHEPCHKUX BIAHOCHH MIXK JEPIKaBOIO Ta
3BO, a Ttakoxx Mk 3BO Ta 0i3HEcoMm, TPOMaJCHKUMH OpTaHi3allisMH.
3aBasiku 3a0€3MEUYECHHIO PE3yNbTaTUBHOTO YIPABIIHHA y PO3BUTKY IHX
MapTHEPCHKUX BIIHOCHH, 3 OJHOTO OOKy, Jep)kaBa Ta Oi3HeC-CTPYKTypHu
MOXYTh BHJUISTH HEOOXiTHI KOIITH a00 HaJaBaTH IHIIY JOMOMOTY s
po3sutky 3BO Ta peanizalii nporpecuBHIX OCBITHIX Ta HAYKOBUX IPOEKTIB
1 3MIIHEeHHS 3a3HaueHuX 0a3, a 3 iHmoro — 3BO miABUIYBaTUMYThH PiBHI:
SKOCTI OCBITHIX ITOCIYT Ta 3pOCTaHHS KUIBKOCTI NMPOTPECHBHUX HAYKOBHX
PO3pO0OK, 110 SKIIO HE Y KOPOTKO-, TO Y CEPEIHbO- UM CTPATETIUHIN mepc-
MEeKTHBI MalOTh MPUHECTH JIOJATKOBY COIIAIbHO-CKOHOMIYHY BiJavy;

« piBeHb mudposizaiii Ta skocti ocBiTHIX mocayr 3BO kpainu. Ilei
YUHHUK HaOyB 0COONMBOTO 3HaudeHHs B ymoBax [ moOamizarii 4.0 Ta BUK-
JUKIB, 3 SIKUMU cTUKHYIHCcS 3BO B mepion Kpu3H, COPUYMHEHOI MOIIH-
pensassm COVID. Ha 1ipoMy, 30Kpema, HaroJIouTyBald HayKOBLI, SIKi TIPOBOIMIIH
JOCITiIKEHHSI TPOOIEMATHKH JUCTAHIIIMHOTO HaBUYaHHS B yMOBax maHzemii [ 18]
Ta 1UQpoBizamii KagpoBoro 3abe3nedeHHs opraHizauid [19], mo y T1.4.
MOXe cTocyBaTHcs 1 pobotu 3 kKaapamu B 3BO.
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3BMUaiiHO, O KOXHIM KpaiHi B mpoueci OpeHAUHTY ii BUIOI OCBITH
MOTPIOHO BHU3HAYATU CBOi (PAKTOPH, SKI COPUATUMYTh MiABHILEHHIO il
HAYKOBOT'O Ta OCBITHBOT'O JIiIEPCTBA, 3a0€3MEUyI0UH 3arajibHy KOHKYPEHTO-
CIIPOMOXXHICTh Ha PHUHKY. Y IbOMY 3B’SI3Ky UIi THUX, XTO HpAMO abo
OTIOCEPEIKOBAaHO Ha MPAKTHUIIl TOB’sI3aHUI 3 BUPILICHHSAM MpobiieM OpeH-
JUHTY BUIIOI OCBITH B YKpaiHi, CTAaHyTh y HAroJi BiJMOBiIHI ITyOJiKamii
(3okpema, JI. 'aechkoi, P. Haymenko, I. @emynoBoi [20]). OnHak nipu oMy
HE BapTo 3a0yBaTH MPO TE, IO CUTYaIlis Ha MIXKHAPOJHOMY PUHKY OCBITHIX
MOCITYT HE € CTATUYHOIO, 2 TOMY HEOOX1JHO MOCTIHHO BiJCIIIKOBYBAaTH BCl
il 3MIHM, YYyTJIMBO pearylo4yd HaBiTh Ha CIa0Ki PUHKOBI BUKIIUKH, IO
MO’KYTb TOPKHYTHUCS] CHCTEMH BHIIIO1 OCBITH.

3araioM OpeHJMHI BHUIOI OCBITHM MOBHHEH OyTH CHpPSAMOBAHUN Ha
(hopMyBaHHS BapTOCTi (LIHHOCTI) BiAmoBigHOrO Openay. s 1poro moTpioHo
CTaBUTH TaKi 3aBJaHHS, BUKOHAHHS SKUX, MO-TIEPILE, JaCTh 3MOTY CBOPHUTH
MOTYKHUIM KOHKYPEHTOCIIPOMOKHUI OpeH[T BUIIIOI OCBITH KpaiHH, IO CIIpHUs-
THME BUPIIICHHIO OCBITHIX MPOOJIEM 1 3aJOBOJICHHIO OTpeO HA PUHKY TIpall,
nepeayciM, BCepeinHI KpaiHW; IMo-apyre, 3a0e3rnedyBaThMe IepeayMOBU
JUTSL TIoAanbInoi reorpadiuaoi auBepcudikallii y HagaHHI OCBITHIX MOCIYT
3BO kpainu 1, sIK HACIIAOK, JUIsl 3pOCTaHHS HAIXOKEHb Y OFO/DKET KpaiHu
B1JI €KCIIOPTY LHX IMOCIYT; MO-TPETE, 30UTBIINUTE OOCAT 3aJydeHHS 1HO3EM-
HUX 1 BIACHUX 1HBECTHUI[IH Y OCBITHBO-HAYKOBHII MPOCTip Kpainu (puc. 3).

Taka 6araToBeKTOPHICTh 3aBJIaHb Y MPOIECi OPEHINHTY BHUIIOI OCBITH
noTpiOHa Il CTBOPEHHS Ta MIATPUMKHU HE MPOCTO MPUBAOIMBOrO OpeHIy
BUIIOI OCBITM y MeXax peamizamii crparerii ii po3BUTKy B KpaiHi, a s
TOTO, 00 1el OpeH ] NPUHOCUB CHHEPreTUYHUN e(eKT y Mekax peaiizaiii
3araJibHOi CTpaTerii COLIaTbHO-€KOHOMIYHOTO PO3BUTKY IIi€l KpaiHU Ta
MMO3UTUBHO BIUTMBAB HA CHPUUHSATTS HAI[IOHAJTFHOTO OpEHIy KpaiH! y CBiTi.

1
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MPOINEC BPEHIMHTY BUIIOT OCBITH KPATHH

Puc. 3. LliiboBa ycTaHOBKA Ta OCHOBHI 3aBJaHHs OpPEeHIUHTY BUILOI OCBITH

Iloicepeno: po3podIIEHO aBTOPOM.
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3Ba)kar0uu Ha PIBEHb PO3BUTKY CHCTEMH BHIIOI OCBITH B KpaiHi, MOXKHA
nependadynuTy BUOIp OMIHIET 3 TAKUX cmpameziti OpeHOuHey suujoi oceimu:

BHYMPIUHbO OPIEHMOBAHOT, O JOUUIBHO pealli3yBaTH TUM KpaiHam,
Je moTpeOr 1 MOMUT Ha SKICHI MOCIYTH BHINOI OCBITM HUHI 3aJ0BOJIBHSI-
IOThCSl HE TOBHOIO MIPOIO, SIKIIO 3Ba)KaTH HA HAIIOHAJIbHI TIOTPEOH y Tij-
TOTOBIII KaapiB Ta iCHYIOTH MEeBHI oOMexeHHs (I[IHOBI Ta HEIIHOBI) y iX
3aJI0BOJICHHI 32 MEKaMHU KpaiHu;

BHYMPIUHbOI Ma 3068HIUHbLOI OpieHmayii, IKy IOIIIBHO peallizyBaTh
KpaiHaMm 3 BeIMKOI0 KimbKicTi0 3BO, OinbmnicTh 3 sikux abo MOKH HE TMpH-
Ba0JIIOE€ JTOCTAaTHbOIO MIPOI0 UM HE TOTOBA MPHUUMATH BEJIMKY KUIKICTh
CTY/ICHTIB-IHO3EMIIIB Ha HaBYaHHsj, a00 BHW3HA4Ya€ y SKOCTI MPIOPUTETY
MiTOTOBKY BHUCOKOKBaTi(hiKOBaHUX KaJpiB BIAMOBITHO /O 3alHUTIiB BHYT-
PIITHBOTO PUHKY TIpalli Ta MparHe HaJlaBaTH KOHKYPEHTOCTIPOMO>KHI OCBITH1
MOCITyTH, OPIEHTYIOYHCh HA TEpPEBary 3a CIIBBIAHOMICHHSM Y X SKOCTI Ta
IiHI Ta/ab0 CTBOPIOIOYM YMOBH JIJIsi TIOBEPHEHHS BUITYCKHHUKIB TIICJIS HaB-
YaHHS 32 KOPJIOHOM, MIParHy4d TaKUM YHHOM 3aro0irTH MacoBOMY BiITOKY
3 KpalHH TaJIAaHOBHUTOI MOJIOII;

308HIUHbO-6HYMPIWHLOI opicHmayii, Ky 37eOLIbIIOro peani3yloTh
Jiiepu Ha MDKHapOAHOMY PHHKY OCBITHIX IMOCHYT 1 J€ OpeHAWHT BHIIOi
OCBITH BEIEThCS TaKHUM YMHOM, 1100 TOTYBAaTHU BCEPEIWHI KpaiHM Ta MpH-
BaOJIFOBATH 10 KpaiHW 330BHI SKOMOTa OUIBINE TATAHOBHUTOI MOJIOJI, 3alTy-
yatu 10 pobdotu y 3BO BucokokBai(hiKOBaHMX BHK/IAJauiB Ta HAYKOBIIIB.

VYkpaiHa depe3 MeBHI NMPUYMHU Ma€ HUHI peasli3yBaTH CTpaTeTiio
BHYTPIIIHHO-30BHIITHBOI Opi€HTalii OpEeHANHTY BHUIIOi OCBITH, OCKLIBKU
HEOOXITHUX TIepeayMOB il €EKTUBHOI peaiizallii cTparerii 30BHINIHBO-
BHYTpIIIHLOI OpeHIuHTY B Hel moku Hemae. [Ipore, sIKo kpaiHa mparhe
3alHATH TiJHE Miclle y MDKHApOJAHOMY OCBITHBO-HayKOBOMY TPOCTOpi, TO
iif BapTO BKE 3apa3 MOCTABUTU Ta MOYATH LIBUAKO BUKOHYBATH 3aBIaHHS,
IO CHIPHUATHMYTHh CTBOPEHHIO 3a3HAYCHHX IEpeIyMOB. Bapricth OpeHmy
BUIIOI OCBITU KpaiHH, 3a HAIIUMHU MPOTHO3aMH, Oyae 3pOCTaTH, SIK TIIbKU
B KpaiHi OyayTh CTBOpEHI BCi mepeayMoBH st €(peKTUBHOI pearizalii 30B-
HIITHBO-BHYTPIIIHBOI CTpaTerii OpEHANHTY BHIOI OCBITH.

HacamkiHenp BapTO HaroJIOCUTH, IO Pe3yJbTaTH OpPEHIUHTY BUILOT
OCBITH Halikparie Oyno 0 BiCTeXKyBaTH, 3alI0YaTKyBaBIIH CIIEliadbHE OIli-
HIOBAaHHS Ta MOHITOPHHT 3MiHH iHAEKCY OpEeHIIB BHUILOI OCBITH y TI00ab-
HoMy MacwTali (auri. Global Tertiary Education Brand Index) Ta 3a perio-
Hamu. Ha KOpUCTh MpOBENEHHS TAaKOTO I1HIEKCYBaHHS CBITYHUTH Te€, IIO
3 po3BuTKkoM ['mobamizamii 4.0 Ta 3pOCTaHHSIM 3HAYYMIIOCTI TOTOBHOCTI
HACEJICHHS PI3HUX KpaiH 10 3400yTTS OCBITH y III0OATbHOMY HHU(POBOMY
MPOCTOP1, 3 OAHOTO OOKY, Ta PU3HKAMHU, 110 BUHUKAIOTH YHACIHIJIOK I[OTO,
IO JIOCTaTHBO WiTKO BUsBWIMCS Tin wac COVID-xpu3u, KOHKYPEHIS Ha
MDKHApOJAHOMY PUHKY OCBITHIX MOCIYT Ma€ BCi MEPCIEKTUBU JO 3arocT-
peHHs. SIKIO K pO3TIsSAaTH 3alpoBaDKEHHS MOAIOHOT 1HAeK Al y Mexax
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onHi€el kpaiHu (TOOTO 3a ii perionaMu), TO 1€ AaCTh 3MOTY 1ACHTU(IKYBATH
HasIBHICTh OCBITHHO-HAYKOBHX JUCOAJIAHCIB Ta MPUYMHU BUHUKHEHHS THUX
YU IHIIUX MPpoOJieM y OpeHIUHTY BHUIIOI OCBITH KpaiHU. Y CBOKO 4epry,
3’CyBaHHS KOHKPETHHX MpoOJeM AacTh 3MOTry OUIBII YITKO BHU3HAYUTHU
MepetiK 3aBlaHb BUINOI OCBITH Ha PiBHI KOKHOTO PETiOHY KpaiHW, BiAIO-
BIJIHO JIO SIKUX MAlOTh OyTH PO3pOOJIeH] TIAHOBI 3aX0/IH I0I0 PETiOHATBLHOL
PO30yI0BH OCBITHRO-HAYKOBOTO MPOCTOPY 3 BU3HAYECHHSIM HEOOX1THOTO 00CsTY
pecypciB nmis LBOTO Ta albTEPHATUBHUMHU JDKEpelIaMH iX OTpHUMaHHS.
[ToxiObHa iHAEKcallis HaacTh CUTHAIM 1 PO KOHKYPEHTHI MepeBard BUIIO1
OCBITH KpaiHM y THX YH IHIIMX pPErioHax Ta MOXJIMBOCTI iX MOJAJIBIIOrO
PO3BHUTKY Ta nu(ys3ii.

IIpore 1 crOromHi OKpeMi pe3yibTaTH OPEHAMHTY BHUIIOI OCBITH
KpalHH MO>KHA BiZICTE€XKYBATH 32 Pi3HOTO POy PEHTHHTaMH, y T.4. IHICKCOM
JIOACHKOTO PO3BHUTKY, JIe, 30KpeMa, OI[IHIOETHCS MOKA3HWUK PIiBHS OCBITH,
peUTHHTaMHU YHIBEpCHUTETIB TOIIO. OJTHUM 3 BaXKJIUBUX PEUTHUHTIB, 3 OTJISTY
Ha TPUBa0IMBICTE OpeHAY BHUINOI OCBITH KpaiH 3a iX Mekamu, TOOTO 3
TMO3ULIIH 1HO3EMHHX CTEKIONAEPIB, € peUTHHr xypHay CEOWORLD (mabn. 2),
BIJMOBIIHO JI0 SIKOTO BU3HAUAIOTHCA HAMKpaIlll KpaiHW NJIs HAaBYaHHS 1HO-
3eMHHX CTyneHTiB. Pelitunr CEOWORLD — ue mopiyHe rino0aibHe ONUTY-
BaHHS CTYJICHTIB YHIBEpCHUTETIB, MPOMUCIOBIIB, MpodecopiB, MOICHTIB,
a/1’IOHKTIB, BUKJIaJauiB YHIBEpCHUTETIB, 3aNpOIICHIX MpodecopiB, KepiBHU-
KiB CBITOBOTO Oi3HECY Ta €KCHEPTIB 3 MUTAaHb OCBITHHOI MO TUKH.

Tabruys 2

YkpaiHa y peiiTUHI'Y KpaiH cBiTy 32 NpuBalJIMBicTIO 111 iHO3eMHMX
cryaeHTiB y 2021 p. 3a Bepcieto CEOWORLD *

. . N banosa orinka

Kpaina Micue y pedTuHry pHBAGIHBOCTI
CIIA 1 71.78
Agscrpanist 2 68.04
Benukobpuranis 3 67.16
Kanana 4 66.39
Dpaniiis 5 66.06
Himeuunna 6 65.27
[IBeiinapis 7 64.14
SlnoHist 8 63.20
Kuraii 10 60.97
[Monpma 13 59.85
Yecnka PecryOimika 31 54.53
Bounrapist 39 51.41
XopBaTis 41 50.95
Ykpaina 42 50.63
ApreaTuna 43 50.43
Mekcuka 44 50.36
[3pains 45 49.85
[TiBrenno-A¢dpukanceka PecyOmika 46 49.67

* V 6anax 3a 100-6an06010 wkanoio.

llocepeno: cknageHo aBropoMm 3a nauumu CEOWORLD [21].
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VY ciuni 2021 p. Ykpaina, sik cBiguaTh naHi maba. 2, nocinana 42 micue
cepen 46 kpaiH, 110 OLIIHIOBAJIUCS 32 TAKUMH OJHAKOBO 3BAXCHUMH ITOKa3-
Hukamu y pedtuary CEOWORLD, sik: cucteMa OCBITH; OCTYII JI0 SIKICHI-
[IOT0 BUKJIQNAHHS; KUIBKICTh JOCHITHHUIIBKUX YCTaHOB; (piHAHCYBaHHS
YHIBEPCUTETIB Ta MOKEPTBH Ha OCBITY; CHEIliami3allis; 3B’ 130K 3 MPOMHCIIO-
BiCTIO; pe3ynbpTatu jpociimkeHs 3BO; micue 3BO y pi3HuX Ti00ambHUX
peiiTuHrax; 3arajibHi Jep>kaBHI BUTpaTH Ha ocBity (% BBII); cryaentcbka
Bi3a; poOoua Bi3a micig HaBYaHHA. [HIIUMH croBaMu, YKpaiHa 3a mpuBad-
JMBICTIO TSI 1HO3EMHUX CTYJIeHTIB HUHI niporpae minepy (CHIA) 21.15 6ana,
cycigait IMompmi — 9.22 Gana, HailOmmwk4iii 3a peiituHrom XopsaTii —
0.32 6ana. BomHOovac Hara kpaiHa BHITEpepKae HAOIMKIOro CBOTO TIEPECIiTy-
Baya y IbOMY peUTHHry — Aprentuny — Ha (.20 Gana, a Halripuly 3a UM
perituarom kpainy (ITAP) — na 0.96 6ana. Hemomik Takoro pedTHHTOBOTO
OLIIHIOBAHHS JJIS1 KpaiHU MOJISTa€e y TOMY, 110 32 3arajlbHOI0 OLIHKOIO Ba)KKO
YITKO BU3HAYUTH, Yepe3 SKUN came 13 3a3HaYeHUX MOKA3HUKIB KpaiHa Haii-
Oinple BiACTae BiJ JiEpiB 1 HA IO came Yy MepIly Yyepry BapToO 3BEPHYTH
yBary. KpimM TOro, BBa)Ka€Mo CIipHUM MiJIXiJ, KOJU BCi IOKa3HUKH MAaOTh
piBHY Baromictb (0OCOOJIMBO, KOIMU WIEThCS MPO MEBHY CYyO €KTHBHICTD
CHPUHHATTS Pi3HUX KAaTETOpild OMUTYBAaHMX, IO TAKOXX MOXE OYTH CYTTEBO
nudepeHiifoBaHuM 1 3a KpaiHamH).

[IparHy4n yaoCKOHAIUTHA OpEH ] BUILOI OCBITH KpalHH Ta peaizyroun
JUId 1IbOTO Pi3HI 3aX0/AM B MeXax Ipolecy OpeHIuHrYy, BapTo Mam’ ATaTH,
10 HaBYaHHS 3a KOPJOHOM HaJae HWOro 3m00yBady IIOCH Oijiblle, HiX
MIPOCTO OCBITHIO KBamidikaiit. Y CTyJAeHTa-iHO3EMIIS 3’ SIBISIETHCS MOKITH-
BICTh BUKOPHCTATH CBOi HasBHI MepeBark 3a KOPAOHOM (IIepeayciM, MoB’s-
3aHi 31 3HAHHSAM 1HO3EMHHX MOB), 3 OJHOTO OOKY, 1 pO3BHHYTH HE TiJIbKU
HOBi (paxoBi KOMITETEHTHOCTI, ajie 1 TO3HAHOMHTHUCS 3 KYJIBTYpOIO, CIEIH-
¢ikoro BeneHHs 6i3Hecy, MoOyA0BU KOMYHIKAIlH 1 T.1I. B IHIINX KpaiHax. He
MEHII I[IHHAM MOXX€ BHSBHUTHUCS Y MOJNAIBIIOMY Kap €pHOMY 3pOCTaHHI
1HO3eMIIS-BUITYCKHUKA 1 MOsIBA HOBUX COILIaTbHUX Ta JUIOBUX KOHTAaKTiB
y Kpaini HaBuaHHSA. ToMmy KpaiHam, siKi He 3aiiMarOTh HHMHI NEPII PSIKA
y peHTHHrax €KOHOMIYHOI'O PO3BUTKY Ta KOMIAHIi 3 SKHUX HE MOTpalwId
1o Ton-100 y Forbes, a Bunyckauku ix 3BO He npalltoroTh y IUX KOMIIaHIsIX,
TOIIO, MA€ CEHC HaMaratucsi 30aradyBaTH MpPHUBAOJIMBICTh HalllOHAJIBLHOIO
OpeH/Ty BHIIOI OCBITH 3aBIAKU IHIIUM YHMHHHKaM. OJHI€IO 3 TepeBar y oMy
KOHTEKCTI MOXe, MepeayciM, CTaTh TepeBara y HaWKpalioMy CIIiBBiIHO-
IICHH] SKOCTI Ta I[IHM OCBITHIX MOCIHYT. [HIIOI0 — PO3BHUTOK crieru(igHmX
HAYKOBO-OCBITHIX kiactepiB. Tak, "...B YkpaiHi Bxke chopMyBaucs MeBHi
NepeayMOBH JJIsl PO3BHTKY HAyKOBO-OCBITHIX KJIacTepiB (30Kpema, y
BiliCbKOBIi ramy3i)" [22, c. 202].

Jleski KpaiHM BXKe aKTHBHO PO3MOYAIM 1 BEAYyTh CYNEPHHUIITBO 32
1HO3eMHUX 3700yBadiB BHUIIOi OCBITH, MOMYJSPHU3YIOUM 11 MPUBAOIUBICTH
HUIIXOM HAJaHHS PI3HOTO POAY IMUIBT (SIK-TO, IOBHICTIO a00 4acTKOBO 0e3-
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oIJlaTHE HaBuYaHHs). BogHouac 11e cTBOPIOE MepeayMOBU A0 HAAXOMKEHHS
JOXOIB BiJl CTYJICHTIB-IHO3EMIIiB 3 1HIIUX CEKTOPIB €KOHOMIKH, OCKUIbKU
CTyJIEHTaM NOTPIOHO 32 YMOBH O()IaifH (CTAaIllOHAPHOTO HaBYAHHS) CIUIAvy-
BaTH 3a J>KUTJIO, XapyyBaHHS, TPAHCIOPTHI BUTPATH 1 T.OL.; a 3a YMOBHU
OHJIaiH-HaBYaHHS — TIJIATUTH 32 JOCTYII 1 KOPUCTYBaHHS OHJIAiH-010710Te-
KOIO YHIBEPCHUTETY, PI3HUMH INPOrpaMHMMHU cepBicamu Tomio. Kpim Toro,
MPOBIHI MI>)KHAPO/THI KOMITaHI1 MalOTh MOJIMBICTh TTPOBOIUTH MTOTIEPETHIHM
BiOIp CTYICHTIB JJISl MPOXOKEHHsS MPaKTUKW/CTaKyBaHHA, Je Oe3moce-
peIHBO B MPOIIECI ONEepaIiiHol MIsTTbHOCTI MOYKHA Kpale MO3HAHOMHUTHCS
31 CTYJI€HTaMU Ta OLIHUTH iX TaJaHTH 3 TOYKH 30pY MOJAJBIIOTO iX BHUKO-
pUCTaHHA y poOOTI KOMMaHii.

Hapmanust mociyr BHUINOi OCBITH OHJIAaMH ab0 y 3MIIIAHOMY DPEXUMI,
MepeBe/IeHHs] HaBITh YACTUHU IEJaroriuyHo-HayKOBOTO MEPCOHAIY Yy IHC-
TaHIIHHUN peXUM POOOTH 1 T.N. 3arOCTPIOE PHU3HMKH, IMOB’s3aHI 3 IUPPO-
Bizaliero omnepariitHoi gisutbHOCTI 3BO, migHiMae mpobaeMaTHKy MpaBUIb-
HOTO BCTAHOBJICHHS IIiH Ha OCBITHI Ta HAyKOBI MOCIYTH, a TAKOXK TpaHcep
iHTeNeKkTyanbHoi BiacHocTi 3BO y 6i3Hec-cTpykTypH [23], M0 TAKOXK MOXKE
1 MOBMHHO OpaTHcs 10 yBard y mpoleci OpeHIMHTY BHILNOI OCBITH Ta
3MinHeHHs 6penaiB 3BO kpaiHu Ha MIXXHAPOJHOMY PHHKY OCBITHIX MOCHYT.

3arpo3u, CHPUYHMHEHI IMaHIEMI€I0, OOYMOBIIOIOTh BaXKIIMBICTH ITiJI-
HATTS. B Ipoleci OpeHAMHTY BHUILNOI OCBITH 1 NMHUTaHHS 3a0e3nedyeHHs 0e3-
MEeKHU >KUTTEAISUIBHOCTI BCIX YYaCHUKIB OCBITHBOTO MPOIECY Ta THX, XTO
Hagae 3BO (ansa foro oprasizailii Ta mMiATPUMaHHS HAa HaJEKHOMY pPiBHI
SIKOCTI1) CYITyTH1 TIOCITYTH.

BaxnuBy pons y OpeHAMHTY TOBapiB/mocayr (y T.4. MOCTYT BHIIOI
OCBITH) Bigirpae i mpeseHtaiis mpoBinHux 3BO kpaiHu Ta iX OCBITHIX
Ta/ab0 HAYKOBHX JIOCSATHEHb Ha BHCTaBKaX. 3TiJHO 3 OJHUM 3 HAIUX
MoTepeHiX JOCTIKEeHb Cepe]l OCHOBHUX LIIJIeH y4acTi y BUCTaBKax, Mepe-
yCiM, BHAUIAIOTH "...Taki, siK: 1) Mpe3eHTalis/mpoCcyBaHHs CBOET MPOIYK-
1ii/TOCTyT Ha PUHKY; 2) PO3BUTOK KOMYHIKAIlIMHUX 3B’ SI3KiB Ta 301IBIICHHS
KUTBKOCTI HOBHX KOHTAKTIB...; 3) MATPUMKA IMiIDKEBOTO crarycy..." [24, c. 131].
Tomy, xoua y mepioj maHaeMii BUCTaBKOBA JisUTbHICTh (PAKTUYHO Iepemic-
TUJIACh y BIPTyaJdbHHUM TPOCTIp, MPO HEl HIKOMU HE MOTpiOHO 3a0yBaTH,
MpOoCyBaloyl OpeHJ CHUCTEMH BUINOI OCBITH KpaiHM Ha MIKHAPOIHOMY
PUHKY OCBITHIX TIOCJIYT.

BucnoBku. IIpoGiematnka OpeHAMHTY BHILOI OCBITH, SIK CBiAYaTh
pe3yJIbTaTH JTOCHIIKEHHs], € AaJeKO He MPOCTOIO 1 TaKOIo, 1110 BUMAarae rmocTa-
HOBKM KOHKPETHHMX 3aBJaHb, BUKOHAHHS SIKUX MA€ CIPHUATH TOCATHEHHIO
LIJTbOBOi YCTAaHOBKM Ha MaKCHMi3allif0 BapTOCTi (L[IHHOCTi) OpeHay BHUIIOL
OCBITH KpaiHu. Y mporieci OpeHAMHTY BHIIOiI OCBITH 1 KOHKpeTHHX 3BO
MarTh OpaTHCsA 0 yBaru IHTEPECH PI3HUX TPYN CTEUKIOJIJIEPIB, a TaKOXK
3MiHH, 10 BiIOYBAIOTHCS HA MIXXKHAPOJHOMY PUHKY OCBITHIX HOCHYT, Y T.4.
y 3B’s13Ky 3 ['mobanizarmiero 4.0 Ta HacHiAKAaMU MaHIEMIi.
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3anexHO BiA PIBHA PO3BUTKY CHCTEMH BHUINIOI OCBITH B KpaiHi J0-
IIBHO poOMTH BUOIp cTpaTeriii OpeHIAMHTY BHIIOI OCBITH Cepell TaKHX
TPbOX albTEPHATHUB, SIK: BHYTPILIIHbO OpPI€HTOBAHA CTpaTeris OpEeHIUHTY;
CTpaterisi BHYTPIIIHbOI Ta 30BHINIHBOI Opi€HTAIlil OpEeHAMHTY; CTpaTeris
30BHIIIHBO-BHYTPIIITHKOT Opi€HTAIlll OpeHANHTY.

PesynbpTat JOCHIIKEHHS y MMOAAIBIIOMY MOXYTh OyTH BUKOPHUCTaHI
JUTSE pO3pOOICHHS Ta OOTPYHTYBAaHHS METOAMYHUX MIAXO/IB 1O BU3HAYCHHS
riobansHOro iHAeKCy Openay Buioi ocBitH (Global Tertiar Education Brand
Index) Ta BIAMOBIAHUX KPaiHOBUX 1HAEKCIB, 32 SKMMU MOKHA Oy/ie BIICTEXKY-
BaTW JucOaTaHCH Ta KOHKYPEHTHI IepeBard y PO3BUTKY BHIINOI OCBITH
3a perioHamMu Kpainu. He MeHII mepcrieKTUBHUMH BOAYArOTHCS 1 MOJANBIII
JOCIJKCHHS, TIPUCBSYCHI CTPATETIYHOMY YTPABIIHHIO PO3BUTKOM OpeHIY
BuII01 ocBiTH Ta 3BO.
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Piatnytska G. Higher education branding.

Background. The increasing intensity of competition in the international market for
higher education services leads to an increase in the importance of brands of higher
education institutions (HEIs) and the branding of national higher education in general.
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The aim of this study is to determine the target setting and the main objectives of the
country’s higher education branding in the international market of educational services.

Materials and methods. Methods of comparative and critical analysis, analytical
processing of the collected data, graphical display of trends and interrelations, synthesis,
etc. are used to achieve the purpose and accomplish the assigned tasks.

Results. Analysis of the dynamics of appeals to the Google-system with queries to
search for such words and phrases as: "Brand"; "Higher education"; "University" showed
that after a sharp decline in the number of brand and branding queries in March 2020, the
trend of increasing attention to this concept among Internet users began to grow again. At the
same time, in the last months of 2021, there is a trend towards a decline in requests for higher
education and universities. The risk of such a situation for the development of existing
universities lies in the fact that the latter is happening against the background of the periodic
introduction of quarantine restrictions and the loss of the opportunity to establish constant
offline communications with students and youth audience.

On the basis of a critical analysis, comparison and systematization of the existing
definitions of the concepts of "branding of higher education” and "brand of higher edu-
cation”, it is proposed to understand the process of "branding of higher education" as
a process aimed at implementing the strategy for the development of higher education,
strengthening the identity of the higher education system of the country in the international
market of educational services, support competitiveness of the higher education sector by
establishing effective communications with all stakeholder groups both within the country
and abroad. It has been substantiated that the "brand of a higher education institution"
should be understood as a specific model of ideas and value characteristics about the HEI
and its educational services in the minds of stakeholders.

1t is emphasized that the process of the higher education branding should be aimed
at forming the value of the brand. This requires the following tasks, the implementation of
which: 1) will create a strong competitive brand of higher education in the country, which
will help solve educational problems and meet the needs of the labor market, especially
within the country; 2) provide preconditions for further geographical diversification in the
provision of educational services of the country’s HEIs; 3) will increase the volume of
foreign and domestic investment in the educational and scientific space of the country.
Along with this, the factors that should be paid attention to in the process of higher
education branding and which were formed under the influence of Globalization 4.0 and
the manifestation of the consequences of the COVID crisis were identified.

Considering the level of development of the higher education system in the country,
the choice of one of the following branding strategies for higher education is envisaged:
internal orientation; internal-external orientation; external-internal orientation. It is
established that Ukraine must now implement a strategy of internal-external orientation of
higher education branding.

It was noted that it would be better to track the results of higher education branding
through special assessment and monitoring of changes in the Global Tertiary Education
Brand Index and by region.

Conclusion. The problem of the higher education branding, as evidenced by the
results of the study, is far from simple and requires the setting of specific tasks, the
completion of which should contribute to the achievement of the goal of maximizing the
value of the country’s higher education brand. In the process of higher education branding
and specific HEIs branding the interests of various groups of stakeholders as well as
changes that taking place in the international market of educational services (including due
to Globalization 4.0 and the effects of the pandemic) should be taken into account.
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The results of the study can be further used to develop and substantiate metho-

dological approaches to determining the Global Tertiary Education Brand Index and the
corresponding country indices, by which it will be possible to track imbalances and
competitive advantages in the development of higher education in the regions of the country.

Keywords: branding, brand management, higher education, brand of higher

education institution, risks, strategies of higher education branding, digitalization, the
market of educational services.
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