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AEP?KABA TA EKOHOMIKA

YAK 336:[004.738.5:339.17](477)

IVIBYEHKO Haranisi, 1. e. H., JOLEHT, 3aBigyBad Kadeapu TOProBeIbHOTO
MAPUEMHUIITBA Ta JOTICTUKYA KUIBCHKOTO HAIlIOHATBHOTO
TOPrOBEJIBbHO-EKOHOMIYHOTO YHIBEPCUTETY

®PEIOK Oubra, acmipaHT Kaelpu TOProBeIbHOTO MiANPUEMHHUIITBA
Ta Jorictiku KUIBChbKOT0 HalliOHAIBEHOTO
TOPTOBEIbHO-EKOHOMIYHOTO YHIBEPCHTETY

SAXMCT IPAB CIIOXMBAYIB
B IHTEPHET-MATASBMHAX YKPAIHM

Posensinymo possumox enekmponnoi mopeieni ¢ Ykpaini. O6rpynmosano neodxio-
HICMb B00CKOHANIEHHST CYHACHOI 3aKOH00asYol 6a3u wooo 3aXucmy npas CHONCUBAYIE
y cpepi enexkmpornnoi mopeieni. JJoeedeno HeobXiOHicmb NIOBUUEHHS NOIHGOPMOBAHOCHI
CROJICUBAYA WOOO BUOOPY THMEPHEM-MALAUHY.

Kniouoei crosa: enekTpoHHA TOPTIBIISI, IHTEPHET-Mara3yH, 3aXUCT MPaB CIIOKUBAIB.

Hnvuenxo H., @perok O. 3awuma npas nompedoumeneii 6 UHMeEPHEM-MaA2a3UHAX
Ykpaunvl. Paccmompeno paszeumue snekmponnou mopeoeiu 6 Ykpaune. Obochosana
HE0OX00UMOCHb  YCOBEPUIEHCTNEOBAHUS COBPEMEHHOU 3AKOHOOAMENbHOU 0a3bl OMHOCU-
MebHO 3awumol npag nompebumeineti 8 cgepe 1eKMpoHHOU mopeoenu. [lokasana Heobxo-
OUMOCIb NOBbIUUEHUST UHPOPMUPOBAHHOCU NOMPEOUMENsT OMHOCUMEIbHO 6bl00pa UHMED-
Hem-Mazasuna.

Knwuesvle croea: 3JIEKTpPOHHAs TOPrOBIS, MHTEPHET-MarasuH, 3allUTa IpaB
norpedurens.

IMoctanoBka mnpodaemu. B ymoBax po3BUTKY Tio0aiizamifHuX
MPOIIECiB BUHUKAE HEOOX1THICTh Y HOBUX METOAAX MPOAaXKy, 30KpeMa uepes
Mepexy IHTepHeT. BripoBa/skeHHsI €eKTpOHHOT TOPTiBiIl B YKpaiHi 103BO-
Jsi€ MAMPUEMCTBAM PO3JAPIOHOT TOPTiBIi CKOPOTUTU BUTPATH, MOB’S3aHi 3
MpoJakeM TOBapiB, a caMe: YHHUKHYTH HEOOXIAHOCTI YTPUMAaHHsS TOPro-
BEJILHOI TUIONT, MPUAOAHHS TOPrOBEIbHO-TEXHOJIOTTYHOIO 00T HAHHS TOLIIO.
[IpoTte 3 pO3BUTKOM IHTEPHET-TOPTIBII MOCTAIOTH MPOOIEMH, SKi TIOTPEOYIOTH

© Iapuenko H., @perok O., 2018
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OEPXABA TA EKOHOMIKA

BTpYYaHHS ACpXaBH, IO € HAWOUIbII BaXKIMBUM Yy YaCTHUHI OI[IHIOBAaHHS
SKOCTI TOCIYT, 10 HAJAaI0ThCs, Ta 3aXHUCTy IpaB CHOXKKMBayiB. BUKOHAHHS
[[LOTO 3aBJIAHHS YCKJIATHIOETHCS BiJICYTHICTIO PUHHSATHOTO CTATUCTUYHOTO
00Ky Ta KOHTPOJIIO KUTBKOCTI, SIKOCTI Ta MOPSAKY PO3TIISILY CKapr CHOXKH-
BayiB. lle BU3HAYA€ aKTyalIbHICTh TEMH JIAHOI CTATTI.

AHali3 ocTtaHHiX Aociaimkens i myOuaikauiii. CydacHi TeHAEHIT
PO3BHUTKY HOBITHIX METOJIB TOPriBJi B YKpaiHi Ta KpaiHaX 3 pO3BUHEHOIO
PUHKOBOIO €KOHOMIKOIO, BUSIBIICHHSI CTPYKTYPHUX 3PYIICHb 1 IMOSBA HOBIT-
HIX METOJIB MPOJaxy € MPEAMETOM IOCHiIKeHHS BITUM3HSIHHX Ta 3apy-
ODLKHUX HAYKOBIIIB, Cepel SIKUX MOXHa BUAUIMTH Tpami B. Amomis [1],
O. luma [2], T. Ay6oBuk [3], A. Mazapaki [4] ta in. CxiagHocTi mpo0ie-
MaTHUIll PO3BUTKY EJIEKTPOHHOI TOpriBii B YKpaiHi momae ii Oararto-
TUIAHOBICTh, & TAKOXX HEIOCKOHATICTh HAI[IOHAIBHOTO 3aKOHO/IABCTBA, 3aroCT-
PCHHS HEJIOBIPH CIIOKHMBAYIB JI0 IHTEPHET-Mara3uHiB, €EKOHOMIYHA Ta TIOJi-
TAYHA HECTAOUTBHICTh y KpaiHi.

MeTor0 CTaTTi € IOCHIIKEHHS BIAMOBIIHOCTI BUMOraM 3aKOHOIABCTBA
VYkpaiau HeoOxinHo1 iH(popMarlii, HasIBHOT HA CalTax IHTEPHET-MarasuHiB,
a TaKOX po3po0Ka PEKOMEH ALl MO0 MOKPAMaHHS CUTYAIlil y il cdepi.

Marepiain Ta MeToaH. METONONOTIUHOIO OCHOBOIO JOCIIIKEHHS
PO3BUTKY €IEKTPOHHOI TOPTIBII € METOAM IHAYKIII Ta ASAYKIi (11 1OC-
JDKEHHS PO3BUTKY €JIEKTPOHHOI TOPTiBIIi), MOPIBHAIBHOTO aHANi3y, aHKe-
TyBaHHs (JUIsl BUSIBICHHS TPOOJIEM JOCTIIKCHHS 1HGOPMYBAaHHS CIIOXKH-
BayiB B IHTEpPHET-Mara3uHax YKpaiHu).

Pe3yabTaTn nocaimkenns. HaiOuTbI BaXKIIMBUMH TSI CIIOKHBAYIB €
MATaHHA O€3MeKH 1 OBIPH, a TAKOXK 3aXHUCTy MpaB CIIOKHBAYiB, Y TOMY
YUCJIl y Mpoleci 3M1HCHEHHS MTOKYIOK Y BITYM3HSIHUX IHTEpHET-Mara3uHax.
3a manumu YKpaiHChKOI MiKOAHKIBCHKOI acomialii IUIaTIKHHUX CHCTEM
€MA, uepe3 iHTEpHET-MEPEXKY B YKpaini y nepiiomy miBpiudi 2017 p.
KYIUICHO TOBapiB y MmiBTOpa pa3u Oumbmre HDK y 2016 p.: mpupicT I0r0
MMOKa3HUKa 3a pik cTraHoBHB 44 %, a 000pOoT — 6 MIIpJa I'pH. 3a MPOTHO3aMHU
€MA, Bupyuyka MiIIIPHUEMCTB €JIEeKTpOoHHOI TopriBm y 2018 p. moxe
caruytu 65 mipa rpH [5].

Ha 3amut KANTAR TNS (npencTaBHHK CBITOBOTO JiJiepa B Tanysi
MapKEeTUHTOBUX JociikeHb — kommnaHii TNS) Connected Consumer Study
MIPOBEJIM JTOCHTI/DKCHHSI IIJISTXOM OINMUTYBaHHS PECIOHACHTIB 3 OUIbIIE HiXK
63 kpaiH CBITY 3 MPUBOIY JIOCTYITy J0 IHTEPHET-MEPEKi Ha TePUTOpIii Mmpo-
KUBaHHA ONMUTYyBaHOro. B VkpaiHi MOCHiKEHHS MPOBOAMIIOCA B HeEpion
Big 1 xBiTHA 1m0 30 uwepBHs 2017 p. y dopmari mepcoOHaNBHOTO IHTEPB IO,
BuOipka — 1000 pecnionneHTiB BikoM 16+. 3rigHO 13 HaBEJEHUMHU JTAHUMHU
KUTBKICTh CIIO’KMBAYiB, SIKI MAIOTh 0CTYT 10 [HTepHETY, MOCTIHHO 3pocTac i
y 2017 p. 36inpmmnacs nmopiBHsHO i3 2012 p. Ha 19 % [6].

3a pesyJbTaTaMu JOCIIKEHHS 3’ICOBAaHO TaKOX, IO YacTKa CIIO-
JKUBaYiB, AKi LIOJICHHO OTPUMYIOTh JOCTYyH A0 Mepexi [HTepHeT, Takox
3poctae, xoua y 2017 p. Bij3HAUE€HO 3MEHIICHHS IIbOT0 MOKa3HMUKA Ha 5 %
nopiBHsHO 13 2016 p. (puc. 1).

6 ISSN 1727-9313. BICHMK KHTEY. 2018. W 4
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Puc. 1. lunamika 4acTKH COKMBAYiB YKpaiHu,
SIKI IIIO/ICHHO OTPUMYIOTh A0CTYH 10 Mepesxki InTepHer, % [6]

ABTOpaMH TPOBEIEHO IOCIIHKCHHS IisSUTbHOCTI BITYM3HSHUX IHTEp-
HeT-Maras3uHiB 3a TppoMa TOII-kareropismu ToBapis: "Texnika", "Omsr" ta
"Kocmernuno-mappymepHa mpoayKiiss" 3 BUKOPUCTAHHAM METOAY aHKETY-
BaHHS Ta ONMMUTYBAaHHS KOHCYJIbTAHTIB [7]. Po3po0OiieHy aHKeTy MOiIeHO Ha
TpH OJIOKHU:

« KOHTaKTHI JaHi (HasSBHICTh HA3BU Ta IOPUAMYHOI afpecu cy0’ ekTa mif-

MPUEMHHUIIBKOI JTiSUTHHOCTI);

 JOCTYyHHiCTh iH(poOpMalii Ha callTi (OO TapaHTIHHUX JOKYMEHTIB,
XapaKTepUCTHK TOBAPiB, METO/IB JOCTABKH Ta MOPSAAKY MIOBEPHEHHS);
« poboTa KOHCyJIbTaHTa (TIOIH(POPMOBAHICTh 3 MUTAHb PO3PAXYHKOBHUX

JOKYMEHTIB, TOBEpPHEHHS TOBApY).

Jocnimxenns npooaunucs B 6epesni 2017 p. Ta y 6epesni 2018 p.

Bubipky mocmiKyBaHHX CalTiB IHTEpHET-Mara3vHiB BH3HAYCHO 13
3arajibHO1 KIUTBKOCTI 1HTepHEeT-marazuHiB — 23490 oxn. [8]. Axmo ob6csr
penpe3eHTaTuBHOI BUOIpkM Ouabiie 5 % BiA TIeHepadbHOI CYKYMHOCTI,
pernpe3eHTaTuBHA BUOIpKa BU3HAYAETHCS 3a (hopmyioro [9]:

t* (w(100 — w)
n=—————, (1.1)
A w
ne  n— obcar BUOIpKH, OI.;
{ — HOPMOBaHE BIIXWICHHS, 10 BU3HAYAETHCS, BUXOATYH 3 OOPaHOTO PiBHS
JIOBipu0i HMOBIPHOCTI;
w — Bapialisi BUOipKH;
A — nomycTrMa moxuoka.
3 ypaxyBaHHSM TeHEpaJbHOI CyKymHOCTI 3a ¢opmynoro (1.1)
otpumaeMo ¢ =2.7; w =90 %; A =10 %.
ISSN 1727-9313. BICHMK KHTEY. 2018. W 4 7
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2
2T 90(1200 90) _ 53,0
10 (1.2)

s nocaimkeHHs oopaHo 60 iHTepHEeT-Mara3uHiB YKpaiHu 3a BU3Ha-

YEHUMHU KaTeropismu (puc. 2).

CAMTHU IHTEPHET-MAT'A3MHIB 3A KATEI'OPISIMU

TEXHIKA oAr KOCMETHKA
https://sokol.ua https://kedoff.net https://eva.ua

https://skymarket.ua
https://moyo.ua
https://stylus.ua
https://allo.ua
https://citrus.ua
https://rozetka.com.ua*
https://f.ua
https://comfy.ua
https://mobilluck.com.ua
https://27.ua
https://eldorado.ua
https://protovar.com.ua
https://repka.ua
https://foxtrot.com.ua
https://elmir.ua
https://avic.ua
www.zhuk.mobi
https://ttt.ua

city.com

https://modnakasta.ua
https://answear.ua
https://Rechi.ua
https://maximoda.com.ua
https://issaplus.com
https://grandua.ua
https://preta.com.ua
https://arjen.com.ua
https://clasno.com.ua
https://dieva.com.ua
https://garne.com.ua
https://krasota-ua.com
https://timeofstyle.com
https://leboutique.com/uk
https://lamoda.ua
https://bonprix.ua
https://red.ua
https://fason-m.com.ua
https://arizzo.com.ua

https://yves-rocher.ua
https://kodi-professional.ua
https://myoriginal.com.ua
https://preta.com.ua
https://makeup.com.ua
https://parfums.ua
https://letu.ua
https://parfumcity.com.ua
https://cosmetic.com.ua
https://magiray.com.ua
https://amoris.com.ua
https://sisters.com.u
https://parfumcity.com.ua
https://mollycosmetic.com
https://beautyshop.kiev.ua
https://mylook.com.ua
https://cosmo-shop.com.ua
https://nyx.com.ua
https://beautic.ua

Puc. 2. InTepHeT-Mara3num, o B3sIJIM YYaCTh Y JOCTi/UKeHHI

* ENeKTpOHHUI TOProBeIbHUN MaliJaHYMK 3 aKLIEHTOM Ha TEXHIKY

lloicepeno: BIacHe NOCIIHKEHHS aBTOPIB.

[Tepesipka 60 iHTepHET-Mara3uHiB BUSBHIIA, 1II0 Ha3Ba CyO’€KTa ITiJI-
NPUEMHHIIBKOI AISUTBHOCTI Ta iH(OpMAaLis 3 MPUBOAY IOPUIMYHOI aipecu
BIJIMOBIIHUX IHTEPHET-Mara3uHiB BIJICYyTHS Mai’ke Ha JIBOX TPETHHAX JIOC-
TKyBaHUX CalTiB (puc. 3).

BincyTHicTh Takoi iHopmalii € mpsIMUM MOPYIIEHHSM MpaBa CIIOXKH-
BauiB Ha iHpopMamilo Ta OO0I3HAHICTh. SIK HACHIZOK, y pa3i KOHQIIKTY
CTOXKMBA4 HE MaTUMe HEOOXITHUX JTaHuX Ut oopmiieHHs ckapri. Kpim toro,
YKpaiHOMOBHA Bepcis CallTy Bce 1€ BiIACYTHS y 33.3 % iHTepHeT-Mara3uHis.

8 ISSN 1727-9313. BICHMK KHTEY. 2018. W 4
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35 % -
3a3Hau€HO

65 % —
BIJICY THS

Puc. 3. HasiBHicTh iHopmanii mogo cyd’ekra nignpueMHUIbKOIL Ai1JIbHOCTI
iHTepHeT-MarasuHis

lloicepeno: BIacHe NOCIIHKEHHS aBTOPIB.

3a pesyibTaTaMd MOHITOPHHTY HAasBHOCTI 1H(OpMALii m0I0 TOBapy
(kpaiHa TIOXO)KEHHS; JaTa BHPOOHUIITBA; CKJIaJ; pO3MIp; Bara; yYMOBH
BUKOpucTaHHs) y 2018 p. momitHe mnokpamanHsd Ha 10 % mnopiBHIHO
32017 p. Indopmariis moa0 rapaHnTiHHOTO 00CITYTOBYBaHHS TOBApy 3TiTHO
13 3akonoMm Ykpainu "IIpo 3axuct npaB cnoxuBauis" y 2017 p. He HOBHOIO
Mmiporo BucBiTiIeHa e y 10 % Bunanxkis. [Ipore y 2018 p. meit mokazHuk
ctaHOBUB Bxke 20 %, a 11e 03Hayae, U0 KOXKEH IT'ATUA Mara3uH NPUXOBYE
iHpOpMallilo MI0A0 MOPAIKY Ta YMOB TapaHTiHHOTO oOciyroByBaHHs. bpak
Takoi iH(opMaIlii 3arpoxye TUM, 110 y pa3i HEOOX1AHOCTI MiCIANPOIAKHOTO
CEepBICY CHOXHBA4 HE 3MOKE€ CKOPUCTATHCh CBOIM IPaBOM Ha rapaHTiiiHe
00CITyroByBaHHS.

OTpuMaHi JaHl MO OKPEMHUX IapaMeTpax MOPIBHIOBAIMCS 3 JTaHUMU
aHajoriyHux pociimkens y 2017 p. Hanpuxmnan, 3icTaBaeHHsT JaHUX 1100
HassBHOCT1 i1H(opMalii BiTHOCHO TOPSAKY TapaHTIHHOTO OOCITyTrOBYBaHHSI
TOBapy HaBEIEHO Ha puc. 4.

[
g 100

90
80
70
60
50
40
30
20
10

0

2017 2018

Bupo6uuk 3 Marasun B [ame

Puc. 4. Cy0’exTH rapaHTiiiHOTo 00C,IyroByBaHHsI TOBapiB
y iHTepHeT-Mara3mHax

lloicepeno: BIacHE MOCIHIKEHHS aBTOPIB.
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Sk BuaHO 3 puc. 4, y 2018 p. rapanTiiiHi TaJOHU BUPOOHUKA BUJAIOTh
B iHTepHeT-marazuHax Ha 3 % wacrime, HiX y 2017 p. IIpore Buaaua
rapaHTiiHUX JOKYMEHTIB BiJl Mara3uHiB 3MeHmmiach Ha 8 %. Ciin 3Bep-
HYTH yBary Ha BapiaHT BiAmoBimi "iHme": aBTOpamMH OTPHMAaHO BiJIOBiJi
KOHCYJIPTAaHTIB Mara3wHiB Yy HEKOPEKTHId Ta HE3MICTOBHii (opmi, mo €
OpsSMUM TOPYLICHHSIM IIpaBa CIHOXXHMBaya Ha OTPUMAHHS TapaHTIHHOTO
00CITyrOBYBaHHS MPUI0AHOTO TOBAPY.

[TpoananizoBaHo TakoX 1H(GOPMAIIIIO OO HAJIAHHS PO3PaXyHKOBOTO
nokymeHta (puc. 5). Tak, HaBecHi 2017 p. HaOyna YMHHOCTI HOpMa ILIOJO
BUJa4i (PicKaIBHOTO YeKy MpH MPOoJaxy "cKiIagHOi MOOyTOBOI TEXHIKH'".
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Puc. 5. Buau po3paxyHKOBHUX JOKYMEHTIB, 110 BUAAIOTh IHTEPHET-Mara3uHu
lloicepeno: DOCTiIKEHHS aBTOPIB.

Pesynbratu anamizy iHTepHET-Mara3uHiB, IO CHEIIaTi3yIOThCS Ha
MpoJiaXKy ToBapiB ymiie kareropii "TexHika", cBig4aTh, 110 (HicKaIbHI YeKH
BUJIalOTh Jmmie 25 % 3 HUX, TOBapHHUM 4Yek — 65 %, a HakmamHi abo
"3mMimani JokyMeHTH" — 5 %. I1ix "3mimanumMu 1oKyMeHTaMu" po3yMi€ThbCs
BapiaHT, KOJIM CIOXHBa4 Mpuadae ToBap Ta 3a0upae HOro camocCTiiiHO
3 MyHKTY CaMOBHMBE3C€HHS 3 OTPUMAaHHIM (DiCKaJIbHOTO YEKY, a y BHIAAKY
Kyp’ €pCbKOi IOCTaBKHM OJEPKY€E TOBAPHUH YEK.

3a miICyMKaMHi MOHITOPUHTY IHT€PHET-MarasuHiB, 10 CIIEIIaTi3yOThCS
Ha Tpojaxky TomapiB karteropii "Omsar", y 10 % BHSIBICHO BiJICYTHICTh
iH(dopMaIii MmOa0 MOXKIMBOCTI TOBEPHEHHSI TOBapy, iHpopMaIlis II0A0
ToBapy (KpaiHa-BUPOOHHUK, CKJIaJ, YMOBH JOTJISIY 3a TOBAPOM) HETIOBHOIO
Miporo BucBiTieHa Ha 30 % caiiTiB (puc. 6). Ilpu ubomy y 35 % Bunaakis
KOHCYJIbTAaHTH HE 3MOrid abo BIAMOBWINMCS HaIaTH BIANOBIAL IS
YTOYHEHHS 1HpOpMaIlii.

3a JaHUMU JIOCHIJPKEHHS, 3 PO3PaXyHKOBHX JIOKYMEHTIB, 1110 HaJIalOThCSI
B IHTepHET-Mara3uHax, SIKi peaji3yroTb ToBapu Kateropii "Opsr", ToBapHHIA
yek Bujaetrbcs y 85 %, a HakmagHa — y 15 %. 3 ommsamy Ha coporieHe
OTOJATKYBaHHS B YKpaiHi, HUHI iIHTepHET-Mara3fHy, peaji3yroud NeBHi TOBa-
pH, He 3000B’s13aHI BUIaBaTH (HiCKaJBHUIA YK, MPOTE 3TiTHO 13 3aKOHOIABCT-
BOM BHJIaBaTH HAKJIAIHY SIK PO3PaXyHKOBHI TOKYMEHT € HEIPHITY CTHMHM.
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"KocmeTrnuno-nmaphymepHi ToBapu" HaiexaTh A0 KaTeropii TOBapiB
HAJIEXKHOI SKOCTI, 110 HE MAJIATaloTh OOMiHYy (IIOBEpHEHHIO) CIIOKHBaYaMU
(mokymisaMu), (BiAMOBITHUEN Tiepenik 3aTBepmkeHnii Kabinetom MiHicTpiB
VYkpainu), nmpote 15 iHbopMallis BiICyTHS Ha 55 % caiiTax, M0 AOCTIIKY-
BaJIMCh. [HpOpMAIliI0 MO0 XapaKTEPUCTHK TOBapy HaBedaeHo Ha 75 %
caiiTiB. 3aJ0BUIbHI BIAMNOBIJI KOHCYyJIbTaHTa oTpuMmaHo y 30 % iHTepHeT-
MarasuHiB, 110 MPALOIOTh 3 LI€I0 KaTEropiero TOBapiB. 3a pe3yJbTaTaMu
JOCTIIKEeHHS SIKOCTI pOOOTH KOHCYJIBTAHTIB, K1 BIATIOBLIN Ha J3BIHOK, CIiJ1
BIJ3HAUYUTH TO3UTUBHI 3pYLICHHS Yy KyJbTypi OOCIyrOoByBaHHS: BBIWJIH-
BICTh, TOOPO3HWINBICTH Ta TOTOBHICTH JOMIOMOITH CIIOYKHUBAdeBi y BHOOpi
Ta puAOaHHI TOBapYy.

a) xareropist "Omar"
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Puc. 6. HasiBHicTh Ha caiiTi iHpopmanii 119 cnokuBaviB
iHTepHeT-Mara3uHis, %

[Io0 po3paxyHKOBOro IOKyMEHTa, TOBapHHH 4eK BUAaTh y 86 %
JIOCTIKCHUX 1HTEPHET-Mara3uHiB, 110 peali3yloTh KOCMETHYHO-TIapdymMepHi
TOBapH, y 7 % CIo)K1Ba4 OTPUMAE HaKJaaHy, e y 7 % — (icKaabHUil Yek.

BiacyTHicTh dickansHOro ueky, iHdopmaiii moao cy6’ekta rocro-
JapChKOi AISUTBHOCTI Ta IOPUAMYHOI aapecu € MPsIMUM MOPYIIEHHSIM IpaB
CTMOXHBada Ta YHEMOJXIIUBIIOE JOMOMOTY HOMY 3 OOKYy KOHTPOJIOIOUYHMX
OpTraHiB y 3aXHCTi BiJl HEAOOPOCOBICHOCTI MPOJABIISL.
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BucHoBKH. BinmnoBigHO 10 MPOBEICHOTO TOCIIHKEHHSI BU3HAUCHO, 10
HAUMOIIMPEHIINMU MOPYIICHHSIMH TIpaB CIOXHBaviB y cdepl eneKTPOHHOI
TOPTIBNI €: BIICYTHICTH iMeHTU(IKAIIi MPOJABIIB; HEHAAHHS CIIOKUBAYEBI
JOCTYIIHOI, TTOBHOI, JTOCTOBIpHOI Ta CBOe€4acHOI iH(popmarii mpo ToBapw,
po0OOTH Ta MOCITYTH, HEMOXKJIMBICTB JUTS CIIOKHMBAYa IEPEBIPUTH SKICTh TOBAPY,
BIZICYTHICTb HEBIJIBOPOTHOCTI TOKapaHHsS HEIOOPOCOBICHOTO —IPOJIABII;
BIZICYTHICTB/HEIOCTATHICTh TapaHTiii 3aXUCTY MPaB CIIOKUBAUiB TOIILIO.

JlocaimkeHHs: SKOCTi 00CIyTrOBYBaHHS CIIOKMBAuiB y 1HTEpPHET-Mara-
3MHAX Jajio 3MOTy c(opMyIIOBaTH MEBHI PEKOMEHMAI] sl MOKpAaIaHHs
cutyamii y ik cdepi. 30kpema Cnil; YIOCKOHATUTH 3aKOHOAABCTBO YKpai-
HU Y YaCTHHI KOHTPOJIIO TOTpUMaHHS BUMOT 3akoHy Ykpainu "[Ipo 3axuct
mpaB CHOXKHMBaviB" BJIACHUKAMHU 1HTEPHET-Mara3uHiB (HampHKiaa, BBECTH
ceptudikaiio a5 100poYecHOro 6i3HECy), y TOMY YUCII pO3POOUTH YiTKI
mrpadHi CaHKIIT Y pa3i MOpyIICHHS 3aKOHOJABCTBA y cepi 3aXUCTy MpaB
CIHOXHBAYiB; MOMIKUPIOBATH PEKOMEHAIIT 110710 e(PEeKTUBHUX Aii CIOXHUBA-
YiB y BHIAJKy IOPYIICHHS iXHIX NpaB — dYepe3 CoLiajbHy peKiamy,
MIPOCBITHUIIBKI 3aX0/I y IIKOJIAX, 3aKJIaJaX BUIIOI OCBITH TOIIIO.

[TepcriekTrBaMU MOJATBINMX JOCTIIHKCHB € BIACIIIKOBYBaHHS JTUHA-
MIKH SKOCTI iH()OpMYBaHHS CIIOKMBAYiB Ha caliTaX IHTePHET-Mara3uHis.
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Iichenko N., Freiuk O. Protection of consumer’s interests in the online stores
of Ukraine.

Background. In the context of the development of globalization processes, there is
a need for new methods of sales, in particular through the Internet. The introduction of
e-commerce in Ukraine allows retailers to reduce costs associated with the sale of goods,
namely: avoiding the need to store commercial premises, purchase of commercial equip-
ment, etc. However, with the development of Internet trade, there are problems that require state
intervention, which is most important in terms of assessing the quality of services provided and
protecting consumer rights. Compliance with this task is complicated by the lack of acceptable
statistical registration and control over the quantity, quality and procedure for reviewing
consumer complaints. This determines the relevance of the subject matter of this article.

The aim of the article is to research compliance with the requirements of Ukrainian
legislation of the necessary information available on the sites of Internet stores, as well
as to develop recommendations for improving the situation in this area.

Materials and methods. The methodological basis for the investigation of the
development of e-commerce is the methods of induction and deduction (for the research
of the development of e-commerce), comparative analysis, questionnaires (for determining
the problems of studying consumer information in the online stores of Ukraine).

Results. The authors conducted the research on the activities of domestic online
stores for the three top-categories of goods: "Technics", "Clothes" and "Cosmetic and perfu-
mery products”, using the method of survey and interviewing consultants.

A check of 60 online stores revealed that the name of the business entity and the
information about the legal address of the respective online stores are absent in almost
two-thirds of the sites being studied. The lack of such information is a direct violation
of consumers’ rights to information and awareness. Consequently, in the event of a conflict,
the consumer will not have the necessary data to file a complaint. According to the results
of the exploration the quality of the consultants’ work who responded to the challenge,
we should note the positive changes in the culture of service: politeness, goodwill and
willingness to help the consumer in choosing and buying the product.

Conclusion. According to the survey, it is determined that the most widespread
violations of consumer rights in the field of e-commerce are: lack of identification of
sellers; failure to provide the consumer with accessible, complete, accurate and timely
information about goods, works and services, impossibility for the consumer to check the
quality of the goods, the absence of inevitability of the punishment of the unscrupulous
seller; lack / insufficiency of guarantees of consumer rights protection, efc.

The analysis of customer service quality in online stores allowed formulating some
recommendations for improving the situation in this area. In particular, it is advisable to
recommend.: to improve the legislation of Ukraine in terms of monitoring compliance with
the requirements of the Law "On Consumer Rights Protection" by the owners of Internet
stores (for example, to introduce certification for honest business), including the develop-
ment of clear penalties in case of violation of the legislation in the consumer rights
protection field; to distribute recommendations on effective actions of consumers in case of
violation of their rights - through social advertising, educational measures in schools,
higher educational institutions, etc. Prospects for further research are tracking the
dynamics of consumer information quality on the websites of online stores.

Keywords: e-commerce, online store, consumer rights protection.
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Ceucmunvhuk B. Hucmpymenmur un@opmayuonnoi acummempuu Ha PbIHKAX
nompebumensckux moeapoeé u ycaye. Mcciedosano nomsimue uH@OpMayuoHHOU acum-
mempuu. [Ipoananuzuposano ee HenocpedCmeeHHoe GIUsAHUE HA PHIHOK NOMPEOUMenbCKUX
mosapos u ycaye Ykpaunvl. O603Hauenbi 0CHOSHbIE HANPABIEHU U NOCLEOCMBUS PACHDO-
cmpanenus UHGOPMAyUOHHOU ACUMMEMPUU.

Kniouesvie cnoga: NoTpeOUTENBCKUI PHIHOK, PHIHOK NOTPEOUTEIHCKUX TOBAapOB
U ycIyr, WH(POPMAIMOHHAsE acCUMMETpHsl, HeOnaronpusTHbIi 0TOOp, HemoOpocoBecTHas
KOHKYPEHIIUS.

IMocTanoBka NMpoodaeMu. Y cydacHy eKOHOMIYHY TEOPIIO MapaieibHO
13 CTAaHOBJICHHSIM Ta PO3BUTKOM €KOHOMIKH 1H(POPMAIITHOTO THUITY BBIHIILIO
NMoHATTS iH(opMaIiitHoi acumeTpii. Amke xoya cama mo codi iHpopma-
[iiHA acUMETpis MEBHOI0 MIpOI0 ICHYBada M€ 3 MOYaTKy CTaHOBJICHHSA
PUHKOBUX BIJHOCHH, MAacIITA0HOTO TIOIMIMUPEHHS BOHA HalyJsia caMe B TPO-
1IECi CTAHOBJICHHSI eKOHOMIKH 1H(OPMALIHHOTO TUITY Ta CTala OJHI€I0 3 OCHOB-
HUX [IPUYMH HECIIPOMOXHOCTI Cy4aCHOTO PUHKY.

AHaJi3 ocraHHiX Aociaimkens i myOJaikamii. [Ipob6remy indopma-
miiiHOi acumetpii Ta ii Oe3mocepenHBOr0 BIUTMBY Ha (DYHKI[IOHYBaHHS
PUHKIB 1 €KOHOMIKM B IIJIOMY BIIEpIIE MiJHATO Yy HAYKOBiil niTeparypi
O6mm3pko 70 poKiB TOMY, MPOTE BOHA 1 HUHI MPOJIOBXKYE aKTUBHO JOCTI-
xKyBatuch. [lutannsam iHdopmaiiiftHoT acuMeTpii Ta i BIJIUBY Ha PUHKHU
MPUCBATWIIA CBOI YMCJICHHI HAYKOBI 37100yTKM BUAATHI 3apyOiKHI BU€Hi-
exkoHomicTH: JIx. Akepnod, k. Cakcron, I1. @ynbr’epi, B. Munosunos [1-4]
Ta BITYM3HSHI HaykoBmi: A. MacnoBa, S. bepexnuii, A.I'epacumenko,
I. depe’sitnko, O. Jlenuc, M. 3BepsikoBa, JI. Ky3nenoBa, I'. KpaBuyk
ta O. llleBuyk [5—12].

He3Bakaroun Ha aKTHBHI JUCKYCii, SIKI TOYMIHUCS CEpEea BiTOMHX
BYCHUX-EKOHOMICTIB TPOTATOM OCTaHHIX JECATHIITH CTOCOBHO POJIi, 3Ha-
yeHHs Ta e(dekTiB iH(popMaliifHOI acuMeTpii, MOCI 3alHIIAITLCA HEI0-
CTaTHBO JOCIHIDKCHUMH MMUTAHHS MIOA0 HAINPSIMIB Ta IHCTPYMEHTIB BIUIHBY
iH(popMaLiiHOT acUMeTpii Ha cCUCTeMy KOHKYPEHTHUX BiJHOCHH, METOIB
e(eKTHUBHOI MPOTHIIi MOMUPEHHIO iH(pOpMaIiifHOT acuMeTpii Ha PUHKY Ta
YaCcTKOBO MHTaHHS Aedopmaliii CIOKUBYOTO IMOMUTY 3a YMOB ICHYBAaHHS
iHpopmamiiiHoi acuMeTpii, Tpu TOMy, IO CTAOUIBHICTH MOMUTY Ha CIO-
KUBYl TOBapH, a 3PELITOI0, MICTKICTh Ta CTIHKICTb PHHKY CIOKHBUYHUX
TOBAapiB 1 TOCIYT € OJHIEI0 3 OCHOBHUX CKJIAJIOBHX, IIO 3/aTHI HaHOiIbII
TOYHO XapaKTepHU3yBaTH KOHKYPEHTOCIIPOMOKHICTh HALlIOHAJIbHOI €KOHOMIKH.

MeTo10 CTaTTi € BUSBICHHS MOXJIUBUX HAINPSIMKIB Ta IHCTPYMEHTIB
nomupeHHs iHpopmamiifHOi acuMeTpii Ha PUHKY CHOXXHUBYMX TOBapiB Ta
MOCITYT, IPUKJIAJIB iX JIIEBOCTI B EKOHOMIIlI YKpaiHH.

Martepianm Ta MeToaM. Y XOA1 IOCITIIKEHHS] BUKOPUCTAHO HAYKOBI
JIOpOOKM TakuxX BigomMux HaykoBmiB, sk J[x. Akepmod, M. Cnenc,
XK. Tiponp Tomo. AHami3 IHCTPYMEHTIB MOLIUPEHHs iH(popMaIiitHOi acu-
MeTpii Ha PUHKAX CIIOKMBYHMX TOBAPIB Ta MOCIYT MPOBEACHO 3a IOTIOMOT0I0
EeMITIPUYHOTO aHaIi3y, 3A1MCHEHOTO HAa OCHOBI CTATUCTUYHUX JaHUX, HaJa-
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HUX AHTHUMOHONOJIBHUM KOMITETOM YKpaiHu Ta JlepkKaBHOIO CIIy»)00i0
VYkpainu 3 muTaHb 0€3MeYHOCTI XapUOBUX MPOIYKTIB Ta 3aXUCTY CIIO’KHUBAYIB.

Pe3yabTraTi gochaimkeHHsi. PUHOK CHOXUBYMX TOBapiB Ta MOCTYT
B YKpaiHi Ma€ 3HaYHWI TOTEHIliall, OOyMOBICHHI KUTBKICTIO HAaCEJICHHS
Ta 3py4yHUM reorpadiyHuM nojoxxkeHHsAM. [liATBepKeHHSIM IbOMY € T€, 110
BimnmoBiHO A0 IHmekcy ['modampHOI KOHKYpeHTOCITpOMOKHOCTI B 2017 p.
Ykpaina nocina 47 micue cepen 137 MOXKIMBUX 32 MOKa3HUKOM '"MICTKICTh
toBapHuX puHKIB" [13]. IIpoTe HecTaOLIBbHICTh CYy4acHOI YKpaiHCBKOI €KO-
HOMIKH 37]aTHa 3HaYHO 3arajibMyBaTH MOAAJIBIINI MPOLIEC PO3BUTKY PUHKY
CHOXHMBYMX TOBAPIB Ta MOCIYT SK HA BHYTPILIHHOMY, TaK 1 Ha 30BHIIIHHOMY
puHKY YKpainu. MoHomoumi3allis, HEBUMPABIAHO 3aBUINEHI I[IHU, ITHOPY-
BaHHS CIIOXKMBYMX YMOJ00aHb Ta MOPYIIEHHS CTaHAAPTIB, TiHI3AIlsg MacliTa-
O1B HisSUTBHOCTI — I1€ JajieKO HE MOBHUU CIHCOK TOTO, IO XapaKTEPH3ye
CyYyaCHMH YKpAiHCHKHI PUHOK y LIUJIOMYy Ta PHHOK CIIO)XMBYUX TOBApiB
1 TIOCJIYT SIK HOTO O€3MOCEPETHBO CKIIAIOBY.

OnHuM 13 oKepen TMOXOKEHHS 3a3HayeHUX MnpodsieM B YKpaiHi
€ iHhopmayiiina acumempis — CUTYyallisl HA PUHKY, 32 YMOB SIKOT YYaCHUKH
PUHKOBUX BIIHOCHH BOJIOJIIOTH Pi3HUM 00csroM iH(opMaIlii, HeoOXiTHOT
JUIs 3[IIACHEHHsT HUMHU €KOHOMIYHOro BuOOpy. [H(opmariitHa acumeTpist
MOJKE€ MaTH SIK 00’ €KTUBHUN XapaKTep, BUHUKAIOYM HAa PUHKAX BCyIeped
PIBHOMIPHOMY PO3MOJIUTY PECYpPCIB 1 MOMKJIMBOCTEH IIOJI0 MPOCYBAaHHS Bjac-
HOTO TOBapy, Tak 1 CyO’€KTMBHMHA — HAamNpHKIaJ, KOJIM OKpeMi Cy0’ eKTh
rOCIO/IapIOBaHHs, BOJIOAIIOYH Ta KOPUCTYIOUUCH CBOEIO PUHKOBOIO BIIAJO0L0,
CBIZIOMO i arpeCHMBHO MPOCYBAIOTh MEHII SKICHUN TOBAap 3 METOI0 MiHIMi-
3arlii BJJaCHUX BUTPAT Ta MakcuMmizaiii npulyTky [14].

[Ipo mepmmii Tun indopmaniiinoi acumetpii nuca Jx. Axkeprnod,
MOSICHIOIOYM Ha TPHKJIQAl BJIACHOI "MOJem pUHKY JHUMOHIB", YoMy OIHI
PUHKHM € CHPUATIMBUMHU Ui eKcIutyaTauii iHdopmamiiiHoi acumerpii, a
1HIII — Hi, 1 SIK1 HACJIIKH JUTsl CyCIUTBHOTO JOOPOOYyTY TATHE BIAMOBA Bij 1X
perymoBanHs. [pyruii Tun onucyBaB M. CrieHc, po3po0Jsitoun CBOIO TEO-
pito curHaiiB (IIompaBaa, BiH CHEIialdi3yBaBCcs Ha JOCTIHKEHHI Tpodiem
iHpopManiiHoi acuMeTpii Ha PUHKY Mpalli, a He Ha PUHKAX CIOKUBUMX
TOBapIB 1 MOCIYT).

MexaHi3M BIUIMBY BIJIOBITHOIO THITy iH(OpMaIiifiHOT acumeTpii Ha
PUHKHU CIOKMBYMX TOBApIB 1 MOCIYT Ha MPUKJIA/Al aKTUBHOT'O PEKJIaMyBaHHS
BJaN0 omucye mozaenb TpemoOneii-Ilomacku, BiAMOBIAHO a0 SKOI BUOIp
cTpaTerii peKJiaMu Ta BCTAHOBJICHHS I[IHU 311IMCHIOETHCS Cy0’ €KTaMU TOCIIO-
JApIOBAaHHS HA OCHOBI aHaNi3y MOBEMIHKH CIOXXKHMBauda. AJDKE OCTATOYHHMA
BHOIp 3aJICKHUTh CaMe BiJl HOTO TJIATOCIIPOMOXKHOCTI Ta OakaHHS MpUI0aTH
TOW 4M IHIIMX TOBap. MiX JBOMa TOBapaMH-CyOCTHTYyTaMu, SKi MalOTh
OJIHAKOBY IIiHY, CIIOXMBaud O0epe caMe TOW, KM MaThMe OUIBIIY CHITY
Openny. Cuna OpeHay X y 3a3HaueHid CUTyallii moyisrae y Horo BIi3HaBa-
HOCTI, TOOTO y TOMYy, IO 3a3Ha4eHa MPOIYKINsS TMOCTIHHO 3HAXOIUTHCS
y TI0J1i 30py CHOYKMBaya 3aBSKH aKTUBHOMY PEKJIaMyBaHHIO.
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Curyariiss nemo Moe 3MIHUTHUCh Y TOMY BHUMAAKY, SKIIO I[iHM Ha
TOBAp BIJPI3HAIOTHCS: CIIOKHBAY KEPYyBATUMETHCS HE JIUIIC SIKICTIO Ta
CHIJIOK0 OpeHIy, a ¥ ILIHOK Ta CBOEI TOTOBHICTIO TUIATHUTH 33 3a3HAYCHY
SKICTh. Y pe3ysbTaTi Ha PHHKY MOYKEe BUHUKHYTH JIOCUTH CyTIepEWINBA CUTYya-
1isi, 3a K01, 3 OAHOrO OOKy, (hyHKIIOHYe (hipMa, 110 AKTUBHO pEKIaMye
CBOIO MPOJYKIIiIO Ta ()OPMYE y CIIOKUBAUIB YSBJICHHS PO BUILY SKIiCTb, IO
BIJIMOBIIHO J1a€ 3MOTY BCTAHOBJIOBATH BUINI LIHU, @ 3 IHIIOTO — ICHYE
¢bipma, sika HE peKIaMye Yi HEIOCTATHbO aKTUBHO PEKJIAMY€E CBOIO TIPOAYK-
1[if0, TPOTE IiHA HA TOBapH SKOI € 3HAYHO HUXKY0K. TakuM YHHOM,
iHpopMalliiiHa acUMeTpis, 3aCHOBaHA Ha PI3HMII B peKJIaMyBaHHI Ta LiHi,
SIKy TOTOBUI BCTAaHOBUTH BUPOOHMK 32 OJJHOTUITHUI TOBAp, 3/1aTHA 33/I0BOJIb-
HUTH OaKaHHS SIK CIIOXKMBaYa, IKUi Oaxkae mpua0aTH JOPOTHI TOBap y KOM-
TaHii 3 XOpOoIIOoKO (3 HOro TOYKH 30PY) PeIyTaIli€lo, TaK 1 CIIOKUBAYa, KU
3HAaXOAMTHCS B MOIIYKY Olnbil OropkeTHoro anajiory [15, c. 155-159].

Buiie cipomieHo po3risiHyTo Mozaens TpemoOinei-Tlonacku mist Bunaaky
pearnizanii Ha pUHKY NpoAyKuii ogHakoBOi sikocTi. IIpoTe cutyaris Moxe
MaTud OUTBIINK HETaTUBHHM €(EeKT, SKIIO Ha PUHKY peai3yloThCsl TOBAPH,
0 MalOTh 3Ha4YHI Po30ixkHOCTI y sikocTi. Tak, Ha qymky XK. Tipoms, BuUpooO-
HUK, KM TIPOJIa€ CBiil TOBap pa3oBOMY CIIOKHMBady, Ta SIKHA HE MOXE Hi
3alpONOHYBAaTU rapaHTii, Hi OyTHM NPUTATHEHUM 0 BIAMOBINATBHOCTI 3a
HEJIOCTATHIO SIKICTh, MA€ CHJIBHUN CTUMYJ 3HU3UTH SKICTh JO MIHIMaJIbHO
MOJKJIUBOTO PiBHS, TaK K PUHKOBA I[iHA HE MOKE BIJIOBIIATH SKOCTI, SIKY
Ba)kKKO OIIIHUTH [15, c. 165-166].

AKTHBHE peKJIaMyBaHHS MPOAYKIIil — BAXKJIMBUN THCTPYMEHT, IO Ja€
3MOTy BUPOOHUKY CHUTHAJII3yBaTH HAa PUHKY MPO SKICTH CBOTO TOBapy.
VY BUMNaAKY, SKIIO SIKICTh TOBAPY AIMCHO BUCOKA, 3aB/SIKM aKTUBHIN PeKIaM-
Hill KOMIaHii BUPOOHUK MOXE CKa3aTH CBOIM TOTEHIIMHUM CIOKHBaYaM:
"4 BuTpavaro 3HaA4YHI KOIITH, III00 JOHECTH 0 CIOXKBaya iHpopMalliro, o
Miii IPOIYKT JIHCHO XOPOIIHH, TOX 5 TUIAHYFO HAJIOBIO 3aTPUMATUCh Ha 00pa-
HOMY PHHKY". Y 1IbOMY BUMAJKy BUPOOHHK HECE JOCTATHHO BHCOKI BUPOOHUYI
BUTPATH, BHUTOTOBJISIIOYM TPOIYKINIO XOPOIIOi SKOCTI, IO B KOMOiHAIi
3 BUTpPAaTaMH Ha PEKJIaMy CTAaHOBUTb JIJIsl HhOTO 3HAYHUH (HIHAHCOBHIA THCK.

3 iHmoro OOKy, Ha PUHKY 3 SIBJISETbCS T'PaBelb, SKUH TEXK 0oOUpae
CTpaTerir0 arpecHBHOTO PEKJIaMyBaHHS, TPOTE SKICTh TOBapy SKOTO Ha
MOPSIOK HUKYA, OTXKE, 1 3aTpaTH Ha BUPOOHUIITBO TAKOXK. 3 YaCOM aKTHBHE
iH(OpMyBaHHSl CHOXXKMBayiB WHIOJO0 CBOET MPOAYKIII IUMH Cy0’ €KTaMu
TOCITO/IaPIOBAHHS MPU3BEJIE A0 TOTO, IO MEePe/I MEePIINM BUPOOHUKOM, SKHN
Ma€ BHTpATH HE JIMINE HAa pPEKIaMy, a # Ha BUPOOHMIITBO SIKICHOTO TIPO-
IYKTY, IIOCTaHE TTMTAaHHS 3HWKYBATH SKICTh CBOET MPOYKIIIT YU TPUTTHHITH
pekiamy, 1o B pe3yJbTaTi MpHU3BEIAE 0 MOCTYNOBOIO 3allOBHEHHS PUHKY
BUKJIFOYHO HESKICHUM TOBapoM. KpiM TOro, MOMIMBICTH BXOIYy HOBHX
cy0’exTiB, 10 OyayTh 3[aTHI 3allpOMOHYBATU TOBAp Kpailoi SKOCTI, CTaHe
MPAKTUYHO HEMOXKJIMBOK Yepe3 (popMyBaHHS aCUMETPUYHOTO CHPHMHSATTS
PUHKY B ysIBl CIOXXHMBa4iB, KOJIM BCi 3HAIOTHh MPO 3IATHICTH JAOMIHYIOUYOTO
OJiara 3aJI0BOJIBHUTH JICAKY MMOTpeOy, aje Majio BiJOMO PO WOro JiiCHI Ta
ISSN 1727-9313. BICHMK KHTEY. 2018. W 4 17




OEPXABA TA EKOHOMIKA

NOTEHIIIMHI 3aMiHHHMKH, II0 B CBOIO YEpry MOXKE 3yMOBUTH 3HUKHEHHS HE
JIMIIe KOHKYPEHIIii Ha pHHKY, a CAMOT0O PUHKY B Iiyiomy [7, c. 182].

Takum ynHOM, MaHIMyJIIOBaHHS 1H(OPMAITIEI0 HA PUHKAX CIOKUBYHMX
TOBapiB Ta MOCIYT (Y TOMY YHUCI 3 BAKOPUCTAHHSAM 1HCTPYMEHTAPIiI0 aKTHUB-
HOTO pEKJIaMyBaHHsI) MPHU3BOAUTH O MHOKHHHOCTI PHUHKOBUX pPIBHOBAT,
KOJIHA 3 SKMX HE BiJNoBigae mapamerpam Ilapero-piBHOBaru, mopomKy0dn
BTpPaTH CYCHUIBbHOTO N0OpoOyTy Ha puHKY. Jl0 aHANOTi4HOTO pe3yabTaTy
NpPUBEIYTh U 1HIII IHCTPYMEHTH CBiIOMOTO MOCUJICHHS iH(OpMaIiiiHOT acu-
MeTpii Ha PUHKY B IUIAX MaKCHMI3allii 1HAMBIIyaTbHHX BUTOJ — PO3IOB-
CIOJDKEHHS HESKICHOTO TOBapy IIiJl BUIJBIJIOM SIKICHOTO, JHUCKPEIUTAIIis
KOHKYPEHTIB TOLIO.

Uepes icHyBaHHs iHPOPMAIIITHOT acHMeTpil HA PHHKY CIIOXHBYHX TO-
BapiB Ta MOCIYT HAaWOLIbIIE CTPAXAAIOTh I[iHA Ta SKICTh TOTO YM IHIIOTO
TOBapy abo0 K MOCIYTU. 3aJ€KHO BiJl MOXKIIMBOCTI BUSHAYEHHS SKOCT1 TOBapy
YH [MOCJIYTH CIIOKKBY1 TOBAPH Ta MOCIYTH MOAUISIOTHCS Ha!

odocniddcysani mogapu — Ti, SIKICTh SKHX MOXKJIMBO BH3HAYUTH B MO-
MEHT MOKYIKU (HapUKIaI, OJST, B3yTTs TOMIO);

moeapu, wo nompebyioms nepegipku — SKICTh 3a3HAYCHUX TOBapiB
BUSIBIIIETBCS. B TPOIECI CIIOKWBAHHS, TOOTO BXKE IICIAS MOMEHTY
3MIMCHEHHS MTOKYIKH. 3a3Ha4€H1 TOBApH MOXKYTh MaTH MPUXOBaH1 1e(eKTH,
IO BUABISAIOTBCS BXKE B MpoIeci eKCIulyaTalii (Hampukiaa, MmoOyToBa
TEXHIKa, aBTOMOOLJII TOIIO);

mosapu Ha 008Ipi — SIKICTh HEMOXKJIMBO BUSIBUTH HABITh y TIPOIIEC] CITOXKH-
BaHHs. Jlo rpymu 1MX TOBapiB HAJIEXKATh JIIKK Ta KOCMETUYHI 3ac00U — piBEHb 1X
BIJITIOBITHOCTI JTy’K€ Ba)KKO BU3HAYHUTH Ta IPOKOHTPOIEOBATH [ 16, c. 46-50].

[Tig HalOIBIIO 3arp03010 3HAXOJATHCS PUHKM TOBAapiB, IO MOTpE-
OyIOTh TIepeBIpKH, Ta TOBapiB Ha JoBipi. CaMe iX SIKICTh HailBa)xye BHU3HA-
YUTH, 1110 YaCTO CIPUUYMHSE CHEKYJIALIi 3 00Ky HeZ0OpPOCOBICHMX BUPOOHHKIB.
AJpKe aOCOJIIOTHO OYEBHUIHUM € Te, IO HAsBHICTh acHUMeTpii iHdopmarii
CTBOPIOE MOXKITUBICTD JUIS 3JI0BXKUBAaHHS HEIO, OT)KE, € OCHOBOIO HEZJ00pOCOo-
BICHOI TOBENIHKA BHUPOOHHKIB Ta TMPOIABIIB, IIHOBUX MAHIMYJIAIINA TOIIO.
OCHOBHI HanPsIMU BUSIBJICHHS TAKOi aCUMETPii Ha PHHKY 3a3HAYEHO HA PUCYHKY.

[ HAIIPSIMU BUSBJIEHH S IHOOPMALIIMHOI ACUMETPII ]

/ v\

BryTtpimHi 3oBHIIIHI XapaxTep BeACHHS
XapaKTePUCTHKH XapaKTePUCTHKH rOCIIOapChKOl
TOBapy TOBapy TUSTBHOCTI

OcHoBHIi HanpsAMHU BUSIBJIeHHH iH(opmaniiinoi acumeTpii
HA PHHKY CMOKHBYHX TOBAPIB Ta MOCJIYT

Iloicepeno: ckianeHo Ha ocHOBI [17].
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Acumempisn cmocogno 6HYymMpIWHIX Xapakmepucmux TOBapy BUHHKAE,
KOJIM BUPOOHHK, MAlO4H MEBHI MOKJIMBOCTI, aKIIEHTY€ yBary Ha OiIbIIl MPH-
Ba0JIMBUX XapaKTEPUCTHKAaX CBOI'O TOBAPY YW MOCIYTH, MPU LIbOMY 3aMOB-
YylO4YM 1HINI, HEraTWUBHI, MO (AKTUYHO € TPOSIBOM TMOPYIIECHHS NpaB
cnoxuBaviB. Tak, 3a pesyibpratamu 3BiTY JlepxaBHOi ciayxOu Ykpainu
3 MUTaHb OE3MEYHOCTI XapUYOBHX MPOJIYKTIB Ta 3aXUCTYy CIOXKMBAUiB, JIUIIE
y 2017 p. 10 BiAMOBIAANBLHOCTI 32 MOPYIIEHHS y cdepi 3aXUCTy MpaB CIO-
xuBauiB npuTsaraeno 2020 ocib [18].

YacTka ckapr CIOXKHBaviB Ha SKICTb MPOJOBOJBYMX TOBAPIB, AKI Haje-
KaTh MEPEBAXHO 1O TPy JOCIIHKYBaHHX TOBapiB ab0 TOBapiB, IO IMOTpeE-
OyI0Th TEpEeBIpKH, Ta MOXYTh OYyTH JIETKO 1 3 HE3HAYHUMH BUTpaTaMH
NEPEBIPEHUMH, € HAWHIKYOI, 1 1€ MPH TOMY, II0 YacTKa MPOAOBOJIBYMX
TOBapiB y CTPYKTypl CIIOKMBAaHHS TE€PECIYHOTO YKpaiHLsl CTaHOBHUTH
6mm3bko 52 % [19]. A uactka ckapr Ha (PiHAHCOBI, KUTJIOBO-KOMYHaJIbHI
MIOCITYTH, HETIPOJIOBOJIbY1 TOBApH, SKICTh SIKMX YaCOM HEMOXKIIMBO MEPEBIPUTH
B3araji, a SIKIIO 1 MOXKJIMBO, TO II€ BUMAra€e TPUBAJIOTO MEPIOJy CIIOKHBAHHS
1 BEJIMKKX BUTPAT MIEPEKITIOUEHHS, € Ha0araTo OLIBIIIOI0 — JIOMIHYIOUOIO.

Ingpopmayitina acumempiss w000 308HIUHIX XAPAKMEPUCTIUK MOBAPY
BUSIBIISIETHCS HA PUHKY Yy BUIVISIAI MOWIMPEHHs iH(opmalii, M0 BBOAUTH
CTMOXXHMBaYiB B OMaHy, HEMPAaBOMIPHOTO BHKOPHCTAHHS MO3HAYEeHb, KOIIIO-
BaHHS 30BHIIIHBOTO BUIJISLLY BUPOOY TOLIO.

3a n1aHNMU AHTIMOHOIIOJIBHOTO KOMITETY YKpaiHu, momupenHs iHdop-
Marlii, o BBOJUTH B OMaHy, I1¢ HAMOUTBII TOIMPEHUA BT HETOOPOCOBICHUX
Nl cy0’€KTIB TOCTIOAPIOBaHH. 3a OCTaHHI 5 POKIB 3a3HAYCHE MOPYIICHHS
B cepeIHbOMY 3aiimaiio 88 % y 3arayibHiil CTPYKTYpl HELOOPOCOBICHUX AiM.
I mume 3a nanumum 2017 p. #loro yactka nemo 3meHmunacs — 10 85 %.
[Nommpensst iHpopMarii, IO BBOJUTH B OMaHy, HaiYacTillle CIIOCTEPIranocs
Ha PUHKAaX aJIKOTOJIbHUX HAIlOiB, ra30BaHMX O€3aJIKOTOJIEHHUX HAroiB, (apma-
LIEBTUYHHUX IPETapariB, MPOIYKTIB XapuayBaHHsI, ()iIHAHCOBUX MOCITYT TOIIIO.

Tak, ogHMM 3 HaWOLIBII SCKPaBMX HNPUKIAAIB BBEJICHHS B OMaHy
y 2017 p. Oyno nopymenns TOB "Kamsuka I'moban Baiin", cyTe sikoro
noJisiraja y ToMy, 110 Cy0’€KT rocroJlapioBaHHs Ha €TUKETKaX CBOEI Mpo-
IyKIii, o0 Maja BHUKIIOYHO YKpaiHChKE IOXOJKEHHS, PO3MIIIyBaB IIO-
3HAYECHHS TPY3WHCHKOIO MOBOK: mpamnop Pecmy6miku ['pysis, "100 %
GEORGIAN WINE", "T'py3ia", "rpy3uHckuid", "Tpy3uHCKHE TpaJuIHH",
"I'py3unckue BuHa" ToI0. TakuM YMHOM, CIMPAOUYUCh HA XOPOIILy pemyTa-
L[iI0 CIPaBXHIX T'PYy3UHCHKUX BUH, CyO’€KT 3ilicHIOBaB (haHTOMHY aude-
PEHIIALII0 CBOTO MPOIYKTY, 110 JTO3BOJIMJIO HOMY OTpPUMATH IepeBary HaBiTh
nepes; BAPOOHUKAMH I'Py3UHCHKUX BUH. TaKuM YMHOM, MOIIUPEHA HA PHHKY
iH(dopmarliiiiHa acuMeTpis mpu3Besa A0 BTpaT 3 00Ky J0OPOCOBICHUX BHUPOO-
HUKIB Ha (OHI 3POCTAaHHS TOMUTY CIIOKMWBAYIB HAa aHAJOTIYHY (Ha AYMKY
HE0CTaTHHO MOIH()OPMOBAHOTO CIOXKKMBaya) MPOLYKIiIO, IPOTE 3a 3HAYHO
HIDKYO¥O 11iHoM0 [20].
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Acumempis inghopmayii wooo xapaxmepy 6e0eHHs 20Cno0apcbKoi
JisnbHocmi — 1€ OCHOBHA Yy3arajbHEHa CKJIaJoBa Ti€i HEZOOPOCOBICHOI
MOBEIIHKU, TIOX1THUMU BiJ SIKOT 1 € Oe3MmocepeTHhO 3a3HAYCHI HAIIPSIMH TTOIIIH-
peHHs iHpopMaIiitHOT acuMeTpii.

HenoGpocoBicHe BeAEHHS TOCMOIAPCHKOI AISTTBHOCTI MOJISITAE Y BEICHHI
HETOOPOCOBICHOT KOHKYPEHTHOI O0OpOTHOH, 1110 BUSBIISIETHCS B HEMPABOMIPHOMY
BUKOPUCTaHHI JALTOBOI peryTallii iHIIOro cy0’€KTa roCIioJaprOBaHHsI, CTBOPEHHS
MEPEIIKO/] IHIIMM Cy0’€KTaM TOCIOJAPIOBAHHS y MPOIECi KOHKYpPEeHLil Ta
JOCATHEHHsI HEPaBOMIPHHX TIepeBar y KOHKYpEHIIii, HepaBoMipHe 30MpaHHs,
PO3TOJIONICHHSI Ta BUKOPUCTAHHS KOMEPIIIIHOT TAEMHHUIII TOIIIO.

Tak, y 2016 p. LleHTpoM KOMIUIEKCHUX JOCIII)KEHb 3 MHUTAaHb aHTH-
MOHOTIOJIBHOT TIONITUKKA MPOBEACHO ONHUTYBAaHHS KEpPIBHUKIB MiIIPUEMCTB
3 METOI0 BU3HAYEHHS OCHOBHHUX MPOOJEM i MEPCHEKTHB PO3BUTKY KOHKY-
PEHTHOTO CEPEeJIOBHUIIA Ta, 30KPeMa, TPOSIBIB HETOOPOCOBICHOT KOHKYPEHIIIi.
3a pesynbTaTaMH 3a3HaueHOrO JOCTIHKEHHS BCTAHOBIICHO, 110 Y Iel mepion
NposiBU  HEOOpOCOBiCHOT KOHKypeHIii Bimuynu 37.9 % pecnoHACHTIB.
Cepen nux HaiOinbma vactka (19.1 %) 3a3Haumnm, oo mpo ToBap abo
TISUTBHICTh X MIANPUEMCTB MOIIMPIOBATUCH HEMPABIWBI, HETOYHI a0o
HEIOoBHI BigoMocTi [20].

BucHoBku. Ha puHKy CIO’KMBYHMX TOBapiB Ta MOCTYT HAHOUIBIII TIOMIH-
PEHUMH IHCTPYMEHTaMH, M0 CHPHUSIIOTh AKTHMBHOMY PO3IMOBCIOIKCHHIO
iH(popMariiftHOI acuMeTpii, €: MpUXOBYBaHHs iHpOpMaIii Mpo IiHCHY AKICTh
TOBapiB Ta MOCYT; MOUIMPEHHS HENMpaBauBOi 1HPOpMaIlii Mpo TOBapH Ta
MOCJYTH, iX SIKICTbh, IIHU, CKCILTyaTaIlii{Hi XapaKTEPUCTUKHU TOIIIO; HETPaBO-
MipHE BUKOPHCTaHHs NO3HAYEeHb; KOIMIIOBAHHS 30BHILIIHBOTO BUTIISY BUPO-
Oy KOHKYPEHTIB; NTUCKpEIUTAllisi KOHKYPEHTIB; HETPaBOMipHE BUKOPHUCTAHHS
iX [T0BOi pemyTallii; CTBOPEHHS MEpelIKOJl 1HIIUM Cy0 €KTaM TocCroja-
PIOBaHHS y TMPpOIECi KOHKYPEHIi; JOCATHEHHS HENpaBOMIPHUX IepeBar
y KOHKYPEHIIil; HEelpaBOMipHE 30WpaHHS, PO3TOJIONICHHS Ta BHKOPUCTAHHS
KOMEPIIHHOI TaeMHUIN. SIK HACTINOK, CIIOXKMBAYl MPAKTHYHO IMO30YBAIOTHCS
MOYJIMBOCTI 3p00uTH e(heKTHUBHUI E€KOHOMIYHHUI BHOIp, OyIyyl 3MyIIEHUMH
HECTH JIOJIATKOBI TPAHCAKI[IIHI BUTPATH HA TIOIIYK Ta MepeBipKy iHdopMariii, a
TaKOXX BTPATH BiJ HEBIAJIOTO BUOOPY, a CHOXKUBUYUN JOOPOOYT CKOPOUYETHCS
4yepe3 3pOCTaHHS BEMUMHU TaKUX BUTPAT Ta BTpaT. A KO HEPiBHOMIpHHIA
po3noan iHpopMallii YKOPIHIOETbCS B PUHKOBHX IHCTUTYTaX, TO BTPATH
HECTHMYTh B)X€ HE TUIBKM OKPEMi CIIOKHBAdi, ajie i yCi pUHKOBI YYaCHUKH Ta
CKOHOMIKAa B MIOMY, IO TOTEPNATUMYTh uepe3 HEC(SKTUBHUN pPO3IOJILIT
pecypciB 1 JOXOIB Y CyCITUIBCTBI.

[IpoTe, monpu Ba>KIMBICTh MUTAHHS MOIIMPEHHs iH(GOpPMAIifHOT acu-
MeTpii Ta HOro akTHBHE JOCHIKEHHS MPOTATroM ocTaHHIX 50 poKiB, BOHO
€ HEJIOCTATHhO BUBYCHHUM. [lepCIIEKTUBHUMH 3aHUINAIOTHCS HAIPSMHU J10-
CIIIUKEHHS BIUIMBY 1H(OpMALIHOI acUMETpii Ha CUCTEMY KOHKYPEHTHHX
BIIHOCHH, TPHUUHATTS YNPABIIHCHKUX PINICHh HA Pi3HUX (Y TOMY YHCII
1 IepKaBHOMY) PIBHSIX, @ TAaKOXK METOJIIB Ta 1HCTPYMEHTIB OOPOTHOU 3 MOIIU-
pPEeHHsIM iHpOpMaLiIHHOT acCUMETPii.
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Svystilnyk V. Information asymmetry tools in the markets of consumer goods and
services.

Background. Information asymmetry is one of the most significant market problems. The
spread of this phenomenon in the market leads to deformation of competitive relations, lob-
bying, and for the consumer usually ends with so-called unfavorable selection or moral hazard.

Analysis of recent researches and publications has shown that despite the presence
of a large number of scientific works of both foreign and domestic economists on the prob-
lems of information asymmetry, the issue remains open, especially as regards the impact of
information asymmetry on competitive relations in one or another market.

The aim of the article is to identify possible areas and tools of information asym-
metry in the market of consumer goods and services, analysis of examples of their effective-
ness in the Ukrainian economy.

Materials and methods. An analysis of tools for expanding information asymmetry
in consumer goods and services markets was conducted using an empirical analysis carried
out on the basis of statistical data provided by the Antimonopoly Committee of Ukraine and
the State Service of Ukraine for Food Safety and Consumer Protection.

Results. The study found that the Ukrainian consumer market has a significant
potential for development, but one of the main reasons that inhibits it is a significant infor-
mational asymmetry at all levels of competitive relationships. The main methods of disse-
minating information asymmetry are advertising and unfair competition. As a result of the
existence of information asymmetry in the consumer goods and services market, the price
and quality of a product or service are most affected. Most threatened are the markets for
goods that need to be checked and trustworthy goods.

Conclusion. In the market of consumer goods and services, the most common tools
that determine the active dissemination of information asymmetry are: concealing informa-
tion about the actual quality of goods and services; distribution of false information about
goods and services, their quality, price, performance characteristics, etc.; misuse of signs,
copying the appearance of a competitor’s product; discrediting competitors; misuse of
their business reputation; creating obstacles for other economic entities in the process of
competition; achievement of unlawful advantages in competition; unlawful collection,
disclosure and use of confidential information. As a result, consumers are virtually unable
to make an effective economic choice, being forced to incur additional transaction costs for
the search and verification of information, as well as losses from unsuccessful choices, and
consumer welfare is reduced due to an increase in such costs and losses. And if the uneven
distribution of information is rooted in market institutions, then losses will be borne not
only by individual consumers, but also by all market participants who suffer from ineffec-
tive distribution of resources and revenues in society and the economy as a whole.

Keywords: consumer market, consumer goods and services market, information
asymmetry, unfavorable selection, unfair competition.
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CRISIS AS DETERMINANT
OF ORGANIZATION’S DEVELOPMENT

Article aims to describe crisis as a natural process in the life of the organization.
The main definitions related to the issue of the crisis, and causes of crises, both internal
and external were presented. This scientific item synthesizes existing literature to create a
list of crisis-response models and develops a set of guidelines for appropriate use of
a given research. The issue of crisis was considered from methodical positions of its multi
aspects, which emerged from the practical needs, known models of crisis management were
described, and the relationship between exposure to human factors to crisis, the direction
of organizational development, during which there are many models of crisis management
and instruments were examined.

Keywords: economic crisis, life cycle, models of organization development.

Acunsckas H. Kpusuc kax demepmunanma pazeumus opeanusayuu. lens cmamou —
Onucamp Kpusuc KaKk ecmecmseeHHblil NPoyecc 8 Jcuznu opeanuzayuu. Buliu npedcmagnenvi
OCHOBHbLE ONPEOeNeHUsl, OMHOCAWUECS K NPoDIeMe KPUSUCA, d MAKICEe NPUHUHbL KPUSUCO8,
KaK 6HympeHHue, mak u enewinue. Ima Hayunas paboma 0600waem cyuecmayiowyio iumepa-
mypy 015 CO30aHUsl CRUCKA MOOeLel KPUUCHO20 peasupo6anus u paspabameieaem HabOp
PYKOBOOAWUX NPUHYUNOE O HAOAEHCAUe20 UCHONb308AHUS OAHHO20 UCCAE008AHUSL.
Bonpoc o kpusuce bvin paccmomper ¢ Memoouyeckux no3uyull €20 MHO2OYUCIEHHBIX ACNeK-
M08, KOMopble GO3HUKIU U3 NPAKMUYECKUX HOmpeOHocmet, Obllu ONUCAHbL U3EECIHbIE
MOOenu ynpagieHust KpU3UCOM U 63aUMOCE53b MedcOy B030eticmeuem (Gakmopos yeno-
8euecKo20 (hakmopa Ha Kpusuc, HANpasieHue OpeaHu3ayuoOHHO20 PA36Umus, 8 medeHue
KOMOpPO20 CYUWecmeyiomMmHOzue MOOeau KPUUCHO20 YNPAGIeHUsl, MAaKice ObLIU PAcCMOm-
PEHbL UHCIMPYMEHMbL.

Kniouegvie cnosa: SJKOHOMUUECKUN KPUBUC, )KU3HEHHBIN ITUKII, MOJIETH Pa3BUTH
OpTaHU3aIIH.

Background. The word crisis usually evokes negative emotions. It is
mainly associated with a stressful situation, difficult to control, which can
only result in a catastrophe. In the era of economic crisis, the impression
about the crisis is deepened as a process that is negative and destructive.
Although this is undoubtedly a time of danger, pressure and frustration, it
can also be a turning point in the life of the organization, the period of repair
and development. In the environment and interior of the organization, there
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are not only various opportunities to use, but also threats. Vigilance in
monitoring any phenomena and processes may weaken the strength of their
impact on the company through anticipatory actions undertaken based on
the results of potential change projections, which may greatly limit them. In
this connection it is necessary to analyze new concepts and methods of
monitoring the strategic risk terms, drawing attention to the conflicting
strategies are classics from the standpoint of crisis management, reinter-
preted some changes in management strategy in situations of uncertainty,
which is necessary due to the increasing complexity and unpredictability of
events in the organizational environment.

Analysis of recent researches and publications. The concept of the
life cycle of the organization, as well as different approaches to the issue are
the prelude to a consideration of the life cycle of the organization by L. Greiner.
The concept of this author best shows periods of evolution and revolution
during the course of the organization. Theoretical discussion of the different
stages, which consist of the life cycle of the organization according to
Greiner, is the foundation on empirical considerations, for example, the organi-
zation selected. In many scientific studies it is explicitly stated that a company
develops through crises [1, p. 15-16]. A crisis is defined as a breakthrough,
turning point or decisive moment. In order for this to happen, we need the right
people who will not only see the crisis as an evil, but also as an opportunity
for development and gaining an advantage over competition [2, p. 11].
However, contemporary management literature, identifies the crisis mainly
with the threat of the collapse of the organization. K. Ziemniewicz defines
a company crisis as an unplanned process, i.e. a sequence of events occurring at
a specific time, which are a threat to the existence of an enterprise [3, p. 89].
The crisis is similarly characterized by A. Zelek. According to the author,
the crisis comes unexpectedly as a consequence of unpredictable events that
disrupt the normal course of business. It cuts the organization from the inside
and generates problems in the environment. In other cases, it is approaching
slowly, it is drowning the vigilance of managers, mie is blinding, in order to
finally strike with all its power and reveal itself with consequences that are
difficult to remove [4, p. 14].

The purpose of the article is to present the crisis, as a natural moment
in the organization’s life cycle. The period of the revolution may have a
destructive effect and actually threaten the existence of the enterprise,
however, proper management and anticipation of crises in the organization
enables achieving a higher level and development of the subject.

Materials and methods. The study was conducted using the methods
of conceptual generalization, comparisons, analysis and synthesis and
graphical method, which helped to clarify crisis as determinant of organi-
sation’s development.

Results. According to B. Wawrzyniak crisis is the situation of an
enterprise in which due to the accumulation of various difficulties, the
implementation of its basic functions is at stake and at the same time there
are real difficulties in solving them. J. W. Goscinski believed that every
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organization has to deal with a threat situation at all times. The crisis can,
therefore, occur always and everywhere [5, p. 300]. Analyzing the defini-
tions of crisis quoted in the management literature, from the point of view of
both theory and practice, one can assume that the crisis is [6, p. 15]:

. asituation in which organization’s activity is permanently disturbed;

. a situation in which the organization has actually or seemingly lost
control over its activities;

. a state that violates the internal balance of the organization;

. a condition that may endanger the existence of the organization or its
part (function);

. a state that violates the financial condition of the organization, limi-
ting its development capabilities;

. asituation threatening the implementation of strategic goals;

. a situation characterized by the ambivalence of development and
repair opportunities;

« a situation that can destroy the basis of public trust and internal faith in
the organization or harm its image. Management specialists advise you not to
ask if the crisis will come and when it will happen. They argue that one must be
prepared for crisis situations and deal with them with the least possible losses —
these are inevitable when the crisis situation becomes a fact [7, p. 64].

To talk about preparing for a crisis, its determinants should be identi-
fied. Without knowing the possible causes of the crisis, the organization is
unable to defend or prepare for its arrival, and the consequences may actu-
ally threaten its functioning. Proper identification of emerging threats and
their possible consequences, as well as appropriate control of occurring chan-
ges, may not only protect the company from the negative consequences of the
crisis, but also allow it to give the organization the opportunity to further
develop and seek new opportunities at the micro and macroeconomic level.

Causes of the crisis in the organization. K. Kozminski distinguishes
two types of causes, which result in disruptions in the activities of the orga-
nization, and without appropriate preventive actions can lead to a crisis.
These are external and internal reasons. The first ones include changes in terms
of achieving the company’s goals. Primarily in the context of economic
phenomena and processes, such as [1, p. 21-22]:

« economic policy towards the organization;

« the rate of economic growth of the country and region in which the

organization operates;

. fiscal policy;

« income level of the population;

« consumption model;

« propensity to save and consume income;

. the size and structure of demand for the organization’s products, the

intensity of competition in the sectors in which it operates;

« conditions resulting from technological environment.
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The most common internal cause of the crisis in the organization is the
lack of balance between the goals and resources of the company. Erroneous
perception of the environment and its position in it leads to dystrophy in the
scope of formulated goals and external possibilities of their implementation
(competitive struggle, competitive advantages of competitors), as well as
resources that are necessary to achieve them. Internal causes of the crisis are
is shown [1, p. 22-23]:

1) lack of vision and mission and clearly defined goals (verified in the
context of possibilities existing in the organization’s environment);

2) ignorance of goals both among employees and managers;

3) lack of identification of employees with the organization, which
limits their activity, entrepreneurship and the power of motivational impact
of incentives;

4) a style of management adapted to the conditions (internal and external)
in which the organization performs tasks;

5) a state of complacency with the achieved results that enable survival
and a lack of feeling of internal insecurity (often resulting from the lack of
monitoring of the environment and its position in it).

Another reason for the crisis of the organization was S. Sudota. He
distinguished six basic causes of crisis situations in the organization it
consists of [5, p. 300-301]:

. an organization crisis that is a consequence of the general crisis at
international or national level;

« an organizational crisis that is a derivative of economic development
and competition on an international (global), national, regional, branch or
industry scale;

« the crisis resulting from the fluctuation of the economic situation may
affect the whole economy, a specific industry or only a specific
organization, especially when it has a high specialization, making it less
susceptible to economic fluctuations;

. the crisis of the organization as a derivative of the systemic
transformation of the economy, which occurred in Poland and other
countries since 1990;

. internal crisis in the organization, which is caused by low
qualifications and the crisis of leadership, erroneous operating strategy,
collapse or significant deterioration of the organization’s image, errors in
the organization’s functioning and staff condition (low qualifications, no
discipline and, as a result, low productivity, etc.).

Crises caused by external and therefore exogenous causes are called
inter-systemic or structural crises, and the spontaneous crisis caused by
endogenous causes — the systemic crisis. According to American studies, most
of the crises in the organization are of intrinsic character [5, p.302]. The
organization functions in a given environment, at a certain time. Crisis passes
through the various phases of the organization’s life cycle, which pose
challenges, problems and opportunities for it. Therefore, when considering the
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crisis of the organization as a natural and unavoidable process, the phase of its
life cycle should be taken into account. This is one of the elements that allow an
organization to prepare for an emergency situation and take appropriate action
to minimize losses.

The organization’s life cycle. The concept of the life cycle in manage-
ment science is most often presented in the form of a curve resembling the
letter "S", however it is worth remembering that it can also be shaped as a
spiral or a circle, which means that organizations, unlike organisms, can often
come back to its previous development phases [8, p.43]. According to
J. Argenti’s concepts, four types of organizational trajectory can be dis-
tinguished (Figure) [9, p. 36]:

TYPE I —is a model trajectory of a company developing steadily, without
pathological phenomena threatening the disappearance of the enterprise;

TYPE II — presents the classic course of life of a production company,
developing slowly (below the average in the industry), as a result of which
the financial condition is gradually weakening, which leads to atrophy
between the ages of 8-10;

TYPE III — refers to the case of dynamically developing activity
(growth rate significantly higher than the growth rate of the sector). After
achieving very good economic results after 7-9 years of functioning, there is
a rapid weakening of the economic condition;

TYPE IV — concerns cases of enterprises with a longer life cycle, in
which good or very good economic results were achieved.

TYPE1 TYPE II
Economic results Economic results
3 »
exellent exellent
good good
weakly limit of survival weakly limit of survival
very weakly very weakly
decline decline ~
5 10 }'ca;s 5 10 years
TYPE III TYPE IV
Economic results Economic results

& 'y

exellent exellent

good good
weakly limit of survival weakly
limit of survival
very weakly very weakly
decline decline
5 10

years 25 30 years
Four types of trajectories of organization life

Source: [8,p. 37].
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However, most authors tend to present the life cycle of the organi-
zation by distinguishing individual phases. Phase development models have
been given a lot of attention in literature. They have both supporters and
opponents. The former try to use them in empirical research, while others
focus on their criticism [3, p. 100]. However, the phased perception of the
organization’s life cycle allows modeling of certain phenomena occurring in
the organization. The difficulty of assigning a particular phase to the current
situation of an organization is based on ambiguous criteria defining indi-
vidual phases. The organization, making an attempt to determine the stage
of its development, must choose the model of life, taking into account
macro and microeconomic factors.

R. Griffin [10, p. 386] presented a four-phase model of the
organization’s life cycle, which consists of individual phases: birth; youth,
characterized by the growth and expansion of the organization’s resources;
middle age is a period of gradual growth, eventually stabilizing; maturity is
a period of stability that can eventually turn into decline.

Table presents a synthetic combination of selected company deve-
lopment models. Although it is a list of the presented theories about the life
cycle of the organization, it shows how differently perceived and complex
this process is, it is worth mentioning that in the described models, the
authors usually focus on the interior of the enterprise, not taking into
account the influence of internal factors, which is undoubtedly a disad-
vantage modeling of the organization’s life cycle. This disadvantage results,
inter alia, from the fact that the organization is an open system subject to the
influence of the external environment as well.

Based on the literature of the subject, it can be stated that the models
relate to the development of the enterprise, and growth is sometimes only
one of several stages of development. The life cycle of the company is
presented as the sum of specific phases. The borders between development
phases are determined on the basis of qualitative criteria, the most common
of which are: organizational structure, entrepreneurial functions, manage-
ment styles, company culture and flexibility in adapting to changes; some-
times quantitative indicators, such as turnover and employment, are used as
the criterion for determining the boundaries. Models of organization deve-
lopment usually assume the possibility of leaving specific phases or changes
in their order. They also assume the possibility of returning from a higher to
a lower stage of development. Organizational development phases can also
interpenetrate. The transition to the next, higher phase may be preceded by a
period of crisis. Only a few small growing organizations become medium
and large. Many small businesses fail or are absorbed by others. Many
companies are still at the same level of development.

L. E. Greiner presented one of the earliest attempts to show the life
cycle of an organization using the model. It is his concept, expression that
shows the periods of revolution — crises that are moments of disruption in
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the functioning of the organization. According to the author, they are comple-
tely natural and unavoidable, and overcoming them gives the organization
the opportunity to enter a higher phase of development.

Table
Overview of selected organizational development models
Authors (year) Development phases
. Courtship, Infancy, Growth, Adolescence, Prime,
J. Adizes (1998) Maturity, Early bureaucracy, Bureaucracy
. . Existence, Survival, Early growth, Late growth,
N. Churchill, V. Lewis (2003) Stabilization, Maturity of resources
H. Dodge, J. Robbins (2004) | Early growth, Late growth, Stabilization
A new venture, Expansion, Professionalization,
R. Flamholtz (2005) Diversification, Integration, The Fall / restructuring
G. Goerke (2006) Starting a business, Diversification, Tensions, Integration

Concept and its development, Commercializing, Growth

L. E. Greiner (2006) Stabilization

Start, Self-organization, Delegation, Diversification
A. Monstedten (2007) Creating structures, Creating a hierarchy
Development of management

L. Miller, Friesen (2008) Birth, Growth, Maturity, Fall

M. Scott, R. Bruce (2009) Starting a business, Survival, Growth, Expansion, Maturity
R.Smith, M. Mitchel,
R. Summer (2012)

S. Chetpa (2013) Market entry, Growth, Stability, Inertia

Initial expansion and accumulation of resources
Rationalization of resource use

G. N. Chandler (2015) Expansion and diversification

Development of the new structure and rationalization of
resources

Founding of the company, Growth, Maturity

Source: [11,p. 101-102].

Evolutionary-revolutionary model by L. E. Greiner. L. E. Greiner
used the term "evolution" to describe the growth phases of the organization,
which is characterized by gradual and harmonious growth, while the "revolu-
tion" called the period of growth and confusion. Therefore, each phase of
evolution creates characteristic of the crisis. In each of these crises, the old
structure and style of management, the system of motivation and control to
such a degree deviate from the needs that a change is necessary [9, p. 71].
Each of the phases is characterized by data for her situations and problems.
Overcoming the crisis makes it possible to move to the next phase of the
organization’s life cycle. However, mastering the crisis requires organiza-
tion of revolutionary changes, both qualitative and quantitative.
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Phase 1: growth through creativity and the crisis of leadership. Estab-
lishment and growth of the organization are possible due to the innova-
tiveness of the entrepreneur-owner activities. Goals are primarily production
and sales. The entrepreneur conducts control using the information on
turnover and profits. The style of management is autocratic, and the organi-
zational structure is largely informal. The entrepreneur’s behavior is charac-
terized by technical orientation and usually disregarding the approach to
organization and management [12, p. 22]. Growth causes many activities to
become a problem. The organization lacks formal communication and there
is a lack of financial control. During this period of revolution, a leader is
needed — a strong manager.

Phase 2: growth through leadership and the crisis of autonomy. The
organization, which will survive in the first phase, continues to grow thanks
to the improvement and development of the management system. An organi-
zational roleplays an important role at the new stage of development. The
division of labor and specialization harmonize and stabilize technical and
production and administrative-commercial activities. In this phase, planning
and budgeting systems are used, and the cost and performance record
system is consistently expanded [13, p. 18]. The progressing process of
bureaucratization and limited decision-making at the lowest levels of mana-
gement lead to a crisis of autonomy. Centralization of decision-making
limits development. The company is not able to react quickly to changes
occurring in the environment, the company’s flexibility is inhibited. Lower-
level managers are blocked by a rigid hierarchical structure, and as a
consequence, it inhibits further growth and development of the organization.

Phase 3: growth through decentralization and control crisis. The reac-
tion of the supreme leadership to the crisis of autonomy is decentralization.
Delegations are delegated to lower levels of management. This improves the
flexibility of the organization. Lower-level managers have appropriate
competencies, react faster to changes in the environment, making decisions
faster. Senior managers focus on management and monitoring. Communi-
cation between the headquarters and departments is rare [13, p. 23]. During
the revolution, the supreme leadership states that it has lost control over
autonomous areas. Managers work without coordination of plans, money,
technology, etc. At this point in the organization’s life cycle, management
coordination becomes necessary.

Phase 4. increase through coordination and bureaucracy crisis. In the
fourth phase, decentralization and further growth take place thanks to the
improvement and formalization of both the company’s policy (establishing
standard procedures and introducing appropriate modifications in the
organizational structures). Coordination by formulating procedures and rules of
operation is, however, only useful in stabilized conditions. At this stage of
development, coordination techniques focused on the organizational struc-
ture are more effective. Two basic types of structures are recommended —
task teams and squadron structures.
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Phase 5: growth through cooperation and crisis? The effects of nega-
tive phenomena occurring at the fourth stage of development can announce
cooperation and teamwork. It was noted that employees achieve better results if
they are trusted and given considerable autonomy. The form of the parti-
cipatory (participating) style of leadership are teams. It is believed that such
participation has a significant impact on the development of engagement and
effectiveness in achieving the organization’s goals. Taking a model perception
of the organization’s life cycle, it can be assumed that after the growth phase,
through cooperation, there will be another period of revolution.

L. E. Greiner admitted that there was a certain inconsistency in the
model he developed. The point is that any solution that seems perfect at the
moment carries a germ of crisis. Often, because it turns out that what was
once the best, now does not bring results. Unfortunately, many managers
still do not understand this obvious truth [13, p. 25].

An unambiguous definition of the life cycle phase in which an
organization is located is a difficult and complex task. This is mainly due to
imprecise definition of individual phases, as well as the possibility of
occurrence of certain problems in the organization, characteristic of various
stages in the organization’s life cycle. Therefore, this problem should be
viewed holistically and generalization of certain processes.

The organization’s life cycle on the example of a service
organization. The service organization GLOB conducts activities related to
conducting events. In 2013, two owners started activities closely related to
advertising on the Internet. Organization GLOB is based in Warsaw. Two
people were employed by the owners. An employee dealing in graphic work
and a coordinator of orders from clients. Due to the increasing tendency of
the importance of advertising on the Internet, more people were hired. In
2014, two people were employed: the second graphic designer and the
person of programming works. Along with the enlargement of the team, the
company headquarters changed. In mid-2015, the team was joined by two
more people responsible for task coordination and contact with the client.

The mission of the organization is to prepare a banner advertisement and
create www portals. The mission is to consolidate the brand in the minds of
customers and to spread through the marketing of word of mouth so that it
reaches potential customers. The company wants every potential customer to be
satisfied with the services and recommend services to other websites. The
strategic goals are to increase the market position and to be among the leaders
in two years. The organization was compared to K2, Opcom, Artegence
agencies. The organization cooperates with the most viewed portals in Poland.
Execution of orders for portals: Onet.pl, wp.pl, interia.pl, gazeta.pl.

In order to determine the phase of the organization’s life cycle, a
survey and an interview were conducted: Summarized survey results are as
follows:

The organization is focused mainly on production and sales. The organi-
zational structure is informal, as is communication. Making decisions, at the
operational and strategic levels, are taken by the main manager, in this case

32 ISSN 1727-9313. BICHMK KHTEY. 2018. W 4




NI OIIPHEMHHNLITBO

the owner. These phenomena are characteristic of the first phase of the
organization’s life cycle in L. Greiner’s model. The lack of detailed regula-
tions and formal procedures, the lack of planning and budgeting systems
introduced to the company, as well as the fact that the cost and performance
record systems are not developed, also prove that the organization is in one
of the initial stages.

However, it is not possible identify stage at which the organization is
located. In this case too, a holistic view of the organization is needed. In the
organization, the main manager represents a participative management style.
Individual awards have been introduced, which is characteristic for later
stages of the organization’s life cycle. Also the crossing of competences,
rather, it appears in a later period of activity.

Taking into account the most characteristic features of individual
phases, the development of the organization over time and the number of
employees, the most arguments support the placement of the organization in
the first phase of the life cycle, or according to L. Greiner, in the phase of
growth through creativity. With further development of the organization,
problems can be expected related to the lack of formal communication or
the lack of a specific organizational structure. The owner may face the
problem of mastering all problems appearing in the company and the lack of
professional management.

Conclusion. The aim of the article was to present the crisis as a natural
life cycle of the organization. It was pointed out that crises go through
different phases of life along with the organization. Only thoughtful and
properly coordinated management of the organization gives the possibility
of a smooth transition through the "revolution" of the crisis. Attempts to
anticipate possible complications give the opportunity to better prepare for
the crisis and minimize the risk of its occurrence.

Although the crises in the organization are an inseparable element of
running a business, it is worth perceiving them not only as a threat to exis-
tence, but as an opportunity for development and achieving a significant
position on the market. The presented model by L. Greiner indicates the
occurrence of "milestones" in the organization in the form of various stages
of development, separating the probability of a crisis. Each of the phases
may be a premise for making changes in the organization. Such a manage-
ment method may apply to the operation of the organization, because the
crisis can become easily diagnosed.
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Acincvka H. Kpusa ax demepminanma po3gumxy opzanizauii.

Ilocmanoexa npoonemu. I1i0 uac oyino8aHHs KPU306UX A6ULY | NPOYeECi8 y KOHMeKCmi
auanizy npobrem QYHKYIOHYBAHHS MA PO36UMKY OpPeaHI3ayii OOMIHYIOMb KOHYENnMYaIbHi
nioxoou 00 ioeHmuikayii eKOHOMIYHOI Kpu3u K He2amueHo20 ma pyLiHieHo2o npoyecy. Xoua
EeKOHOMIYHA KpU3a OYIHIOEMbCA K Yac Hebe3neku y OYHKYIOHYBAHHI Opeanizayii, BOHA MAKOdC
Moodice Oymu no8oPOMHUM MOMEHINOM Y cmpameziunomy po3eumky. Tomy 8 npoyeci ynpas-
JUHHA 3MIHAMU 8 OUHAMIYHOMY Op2aHI3AYIlIHOMY cepedosuwyi HeoOXIOHO epaxogysamu He
MIinbKU Pi3HI 3a2po3u, ane i MOJICTUBOCIE KPU306020 CMAHY opeauizayii. Y 36’a3ky 3 yum
HeoOXiOHO NpOaHanizyeamu HOGI KOHYenyii ma Memoou KOHMPOMO 34 MepMIHaAMU
CMpameziuHo20 pU3UKy, NepeoCMUCIUBUU KOHYERMYaibHi nioxo0u 00 YRPAGIIHHA 3MIHAMU 6
Op2aHizayii 6 yMOBAX HEGU3HAYEHOCMI, W0 € HEOOXIOHUM YHACTIOOK 3pOCMAiOuUX 3azpo3 mad
Henepeobauysarocmi nooitl 8 OP2aHI3aYiUHOMY cepedosuLyi.

AHnaniz ocmannix 0ocniodxycens i nyonikayiii nokasas, wo nonpu OOCMAmHill pigeHsb
3abesneyenocmi HeoOXiOHUMU MOOETAMU, Memooamy, MeXHIKaMu ma HCMpYMeHmamu
AHMUKPU308020 MEHEONCMEHMY, BUKOPUCTNAHHSA AKUX 0A€ 3MO2Y HeUmpanizyeamu He2amueHi
NpOsI6U KPU306UX SI8UW | NPOYECIs, 3anUUAIOMbC HeOOCMAMHbO PO3POOIEHUMU HAYKOBO-
MEMOOUYHI ACNEeKMU OCBOEHHS. KPU3U 6 KOHMEKCMI OpeaHizayii peeomoyitinux 3MiH [
00CsieHeHHs, BUUOT eqheKMUBHOCIE YNPABTIHHSL OPeaHI3AYIENO.

Mema cmammi — npoananizyeamu Memooono2iuHi nioxoou 00 ideHmuixayii
KpU3U, o U3HAYAEMbCA K NPUPOOHULL HCUMMEBUT YUK OP2aAHI3ayil.

Mamepianu ma memoou. J[ocnioxcenHs NPOBedeHO 3 GUKOPUCMAHHAM Memooie
KOHYENMYanbHO20 Y3a2albHeHHsl, NOPIGHSHHS, AHANIZY MA CUHME3Y, d MAKodC 2pagiuHozo
Memooy, 3a AKUM 0emepMIHI308aHO KpuU3y 8 KOHMEKCMi pO38UMKY Op2aHi3ayii.

Pesynomamu 0ocnioycennn. Sxicmv ynpagninHs 00YMOGNIOE KPU306i A6UWA 8
opeanizayii, sKi npuze00sams 00 NAOIHHA eKOHOMIYHOI AKMUBHOCMI [ 3MEHULCHHS KOHK)-
penmocnpomodichocmi. Heoonosnaune eusHauenmss emany JHCUMIMEBO20 YUKTY, HA SKOMY
nepedyeae opeaHizayis, € aNCIUBOI NPOOAEMOIO O YIPAGTIHYIE. 30e0inblioco ye nos sa3aHo
3 HeMOYHUM GUSHAYEHHAM OKpeMUX @as, a MaKodiC MONCTUGICINIO BUHUKHEHHS NEGHUX
npoonem 8 opeauizayii, XapakmepHux Ois pi3HUX emanie ii ocummeso2o yuxy. Tomy yrwo
npobemy cnio posenadamu YiliCHO, y3a2anibHioryu Oeski npoyecu. XubHa ynpaeniHcbKa
peaxyis Ha Kpu3y we Oinbuie oCcaabaioe opeaHizayiio, NOCUNIOIOYU KPU3Y, X04ad 3d YMOBU
BUKOPUCMAHHSA NeBHUX NPABUIL YAPABIIHHA, W0 0aromy 3Mo2y nobopomu Kpu3y, OCMaHHs
Moodice Oymu 6UKOPUCMAHA AK WAHC Ol OHOGLEHHS | PO36UMKY NIONPUEMCMEA, NOKPA-
WAHHS 11020 KOHKYPEHMOCHPOMOICHOCTII.
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Ananiz npuyun Kpus 8 opeauizayii 3a Kame2opisiMu HeGUIHAYEHOCMi ma pPu3uKy, sKi
CMOCYIOMbCsL 83AEMONOB SI3AHUX (A3 CMPAMESIUHO20 YNPAsTiHHL — OYMKU i Oil, 00800Umb, Wo
nio YNPAGIIHHAM PUBUKAMU CTI0 po3yMimu Oii, CNpsMOBaHi He MINbKU HA X 0OMedCceHHs, a i
VCIOOMACHY MAKCUMIZAYIIO MOXNCIUBUX 6u200. IIpobnemoro 3anumiaemscs MONCIUGICIIb
BUMIDIOBAHHS PUSUKY eKOHOMIUHOI OIIbHOCMI 3 mum, wjob euasumu 8eiuKi abo He3HAYH,
NPUUHAMHI  a00 HEeNnpUliHAMHI PUUKU, AKI € HEOOMIHHOW CKIA0080I0 (DYHKYIOHYBAHHS
OpeaHizayii 8 pPUHKOGIll eKOHOMIYI 3a HAABHOCMI PI3HUX OdXcepen | NPUYUH IX BUHUKHEHHS,
Oughepenyitiosanocmi ymos npomikanHsi ti OmpuMy68aHux HACTIOKIG, WO GUMALAE 3ACTNOCYBANHSL
PIBHOMAHIMHUX 3aN0OINCHUX 3aX00I6 3 BUKOHAHHS AHMUKPUZ0BUX Oill.

Opeanizayis GyHKkyionye 6 negnomy cepedosuuyi, 6 nesuuil yac. Kpusza npoxooums
uepes pi3Hi emanu HCUMMEBO20 YUKNY opeanizayii. Tomy, p03a1v10af01m Kpu3y opeauizayii
5K NPUPOOHULL | HeMUHYHUIL npoyec, CIi0 8paxogysamu gaszy 1o2o rcummeeozo yukiy. Lle
00uUH 3 eleMeHmis, sAKi O0alomb 3M02y Opeauizayii nidcomysamucs 00 HAO36UYANHOT
cumyayii ma 8icumu HALeNCHUX 3axo0ig 015 Minimizayii gmpam.

Kpusu nepesicusaromo pizui emanu sjcummsi pazom 3 opeauizayicto, 00HAK, mitbKu
npooymaune ma HANEHCHUM HYUHOM KOOPOUHOBAHE YVHPAGNIHMA Opeauisayicio Haoae
MOACIUBICINL  NIABHO20 Nepexody uepes "pesomoyito” xpusu. Cnpobu nepeddauumu
MONCIUBE YCKAAOHEHHST 00380IAI0Mb Kpauje ni2omysamucs 00 Kpusu ma MIHIMIZyeamu
pusuK il euHuxkHeHHs. TouHe OiaeHOCMYBAHHS NPUYUH KPUZ0BUX CUMYAYill 8UMA2AE BMIHHS
BIOPI3HAMU CUMNMOMU 8i0 NPUYUH, BUOLIAIOUU KPU308I CUSHAAU 13 GHYMPIWHbLO2O MA
306HIWHbO2O cepedoguwy. CumMnmom — ye MiNbKU NOKASHUK, d He NPUYUHA HEe2amugHO20
ABUWYA, AKA € CKIAOHOIO OIS BUSHAUEHHS, HEOUEBUOHOIO T 308YANIbOBAHOI0 Yepe3 NIUBU THUIUX
YUHHUKIB, AKUMU MOJACYMb OYMU HENpasUIbHO BUSHAYEHA cucmema yinHocmetl opeanizayii,
HeBION0GIOHA MICisl, He8NACMUBL KOMNeMeHYil KepiGHUX Kaopie mouyo.

Bucnoexu. Ha 6iominy 6i0 icHyrouux nyonikayit, po3ensioaiomecs npoodiemu
OemepMmiHayii Kpu308ux npoyecie 6 opeaizayii, sKi Hauuacmiuie € HACIIOKOM NOMUIOK 6
VIPAGNIHHI 3MIHAMU Yepe3 XUOHY IHMepRpemayiio CUCHANI8 NONEPEONCEHHS, 6 36 SI3KY 3 HUM
Cmaromes MOYKOK 31aMy (DYHKYIOHYBAHHS, NPUHUHOIO NAOIHHA [ BUKIUKOM 015 Kepig-
HUYMEA 8 NOWLYKY WAHCI8 015 iX NiKeioayii.

Haiinowupeniwioro  6Hympiwinboro npudunoro Kpusu 8 opeanizayii € siocymmuicmo
banancy mixc yinamu ma pecypcamu opeanizayii. Ilomunxose cnputiHAmms 308HIUHLO2O
cepedosuwya ma Micys Opeanizayii 6 cucmemi PUHKOBUX KOOpOUHAM NPU3B00Ums 00
Po3Oanancy6anns cucmemu YNpaguinHa 8 pPamMKax CQOPMYIbOGAHUX Yinel ma 306HIUHIX
Mooicnusocmel ix peanizayii (KOHKYypenmHua 60pomvda, KOHKYPEHMHI nepesazy KOHKYPEHMIs).

Yunnuxkamu, sKi YCKIAOHIOIOMb KPU306i saeuwya, i cumyayii, wo GUHUKAOMb
nepebicy 3MiH @ OpeaHizayii, € UKOPUCMAHHA 051 YAPABNIHHA Npoyecamu 3MiH mpaou-
YiuHUX Memoois, nioxooie i cmuie KepiGHUYmed, 6i0CYmHICMyb V KePIGHUKIE | NepCoOHANy
OpeaHizayiil AK meopemuyHUX 3HAHb, MAK [ NPAKMUYHO020 00CEI0Y HANEHCHO20 I ehekmug-
HO2O0 YNPABNIHHA 8 YMOB8AX OUHAMIYHUX 3MIH, 8MiHb NPOBEOEHHs YiMmKOo20 aHANi3y ma
OYIHKU OOMIHAHMHUX 3MiH, 00OpaHHA | 6usHaueHHA Oil, BPAXVBAHHA BCIX MONCIUBUX
obcmagur i yMos8 (yHKYIoHysanHs opeanizayii i nHacamneped 3miH, siKi gi0Oyeaiomvcs 6 it
omoyenni. Omoice, Kpu3a K Wanc O YCRIXy 6UMA2AE YMIN020 3aLYHEHHs HOBUX 3HANL §
mpiadu HOBUX CMPAMESINHUX PeCypPCi8 CYUACHUX OpeaHizayil. iHopmayii, 1H00CbK020 ma
IHMeNeKMyanibHO20 Kanimanie, KpeamueHocmi, 8 38 3Ky 3 YUM HA2OIOUIeHO HA HeoOXIO-
HOCMI 30CEPE0NCeHHsT HA 20JI0BHOMY pecypcCi — JHOCbKOMY, addce Hou — ye Paxkmop
YCRIXY 3MiH.

Buknaodeni xonyenmyanvhi nonoscenHs Oemepminayii Kpusu 8 KOHMeKcmi opea-
HI3aQYIUHO20 pPO3BUMKY NOMPeOyoms NOOAIbULO2O HAYKOB020 OOCHIONCEHHS 8 HaANpsAMi
3HUDICEHHS PIGHS PUSUKIE YNPABNIHHA SMIHAMU 6 OP2AHI3AYIAX.

Knwuosi cnosa: exoHOMIYHA KpH3a, JKUTTEBHH MUK, MOJEII PO3BUTKY
oprani3ariii.
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YAK 640.45:334:791.65

MEJIBHUYEHKO Ceitiiana, 1. €. H., npodecop, MPOPEeKTOp 3 HAYKOBOI poOOTH
KuiBcbkoro HaioHaIHHOTO
TOProBEJIbHO-EKOHOMIYHOTO YHIBEPCUTETY

HITAHOBA AnboHa, acrmipaHT Ka)e[pu TOTEIbHO-PECTOPAHHOTO Oi3HECY
KuiBcbKoro HanioHaaIbHOTO
TOPTOBEIbHO-EKOHOMIYHOTO YHIBEPCHUTETY

CEPBICHA IIOJIITUKA
KOMIIAHIN-KIHOJEMOHCTPATOPIB

Posenanymo nioxoou oo mpaxmyeanns nonamms "cepgicuicmy”. Haoano npuxiaou
6e0enHs cepgicHoi NONTMUKY KOMRAHIAMU-KiHoOeMoHcmpamopamu. [Ipoananizosarno eniug
cepsicHOCMI Ha JIOANbHICMb 8i08i0Y8ayie KiHomeampy.

Kniouoei cnoea: cepBicHICTb, cepBiCHa cTpaTerisi KiHOTeaTpy, KOMIaHis-
KiHOJIEMOHCTPATOp, CTaHAAPTH OOCIYTrOBYBaHHSA, KOMYHIKAIii Yy COIiaJbHHX Mepexax,
JIOSUTBHICTB.

Mensvuuuenko C., Illmanosa A. Cepeucnaa noaumuxa KoOMRAHUI-KUHO-
demoncmpamopos. Paccmompenvl nooxoowl Kk mpakmosanuto nousmus "cepsucrnocmy”.
Hanvl npumepvl @edenusi cepeuUcHOU ROIUMUKU KOMAAHUSMU-KUHOOEMOHCIMPAMOPAMU.
Ipoananuzuposano enusiHue cepeUCHOCmU Ha TOATbHOCMb Nocemumesell KuHomeampa.

Knioueewvie cnosa: CEPBHUCHOCTD, CEPBUCHAS CTPATECIUA KHHOTEATPA, KOMIIAHUA-KUHO-
JACMOHCTPATOpP, CTaHAAPThI 06CJ'Iy)KI/IBaHI/ISI, KOMYHHKAIIMM B COHNUAIBHBIX CETAX, JIOSUIBHOCTD.

ITocTanoBKka mpo6iemMu. 3a OCTaHHE TPUPIUYsl Tany3b KiHOJEMOH-
CTpaTOpiB aKTUBHO PO3BUBAETHCS Y BCbOMY cBiTi. [Ipo 1e cBim4arth craTuc-
TUYHI JaHi: KUIbKicTh KiHoTeaTpiB y CIHA 3pocna Ha 1615 ox., y Himeu-
guHi — Ha 410, y [Momemii — Ha 185, B YVkpaini — Ha 146 [1]. [IBunkumu
TEMIIaMU 3MIHIOETBCS 1 CTPYKTypa PUHKY: KIHOTEaTpH, IO OyJIH B KOMY-
HaJIbHIN BIIACHOCTI, HE BUTPUMYIOTh KOHKYPEHII1 3 TPUBATHUMH, KUTbKICTh
SKMX 3pOCTa€. 3HAUHY YacTKy PUHKY 3aiiMaloTh Mepexi KiHOTeaTpiB, LIO0
00yMOBIIEHO IMpPaBWJIBHOIO CTpaTeri€lo, (POpMyBaHHSM BJIACHOI allIEHTUKU
Ta YHIKaJIbHOI IPOMO3UIIII.

Crnenudika MapKeTHHTY TOCIYT J0JAa€ IO MOJETI MapKETHHTY TOBa-
piB Il OJMH eTal — B3a€MOJII0 MOKYIIA 3 MPOoJaBLEM. 3 IbOTO BUILIMBAE
HEOOXITHICTh BBEJCHHS CEPBICHOI TOJITUKU JJIs TAKOTO ITiAMPUEMCTBA.
BpaxyBanHst crnenudiky ramy3i, TEMIIB PO3BUTKY PHUHKY, a TaKOX CTamii
KUTTEBOTO LUKy CAMOTO MiAMPUEMCTBA TIOTPEOYE BITOKPEMIICHHS TOHSATTS
"cepBiCHICTB" Ta CTAaHAAPTIB ii OIIHKY AJIS MANPUEMCTB-KIHOAEMOHCTPATOPIB.

AHaJi3 ocTaHHiX aocaikens i nyoJaikaniii. [lonsTrs "cepBicHicTh"
PO3MIIAANIOCH SIK 3apyOKHUMHU, TaK 1 BITYU3HIHUMHU BUYCHUMH, CEpel SKHUX:
I. Aaronenko, I. Menbsauk, M. bitaep, K. I'pronpoc, I1. Eiirmie, E. Jlanr-
peapn, /. Parmen, H. Benmins, I1. Knimymun, /. Cnaci6os, A. Masapaki,
I. [TaBmuk, A. CokosioB [2—8] Ta iH. Humu mocimimkeHo crierudiky cepsic-
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HOCTI Yy KOPIIOPAaTHMBHUX 3B’s3Kax, JIEPKABHOMY YIIPaBJIiHHI, CaHATOPHO-
KypOpTHil Ta TypucTHuHil cepax. Po3kpuTo BIUMB cepBicy Ha TpaHC)Op-
MaIIi0 3MICTY YNpPaBJiHHS MAMPUEMCTBOM Ta JOCTIKEHO 1H(OpMAaIiifHO-
MpaBOBUI 1 IIHHICHO-HOPMAaTHBHMI HAmpsMH MOJEpHi3auii myOmiyHOro
yHpaBIiHHSA y cepi cepBiCHOT MisAIBHOCTI JEepXaBU. IX HayKoBe OOIPYH-
TYBaHHS CEPBICHHX CTPATETii Ta CUCTEM KOMYHIKALIH MiAMPUEMCTBA y MIKPO-
Ta MaKpocepeloBUIIl € (yHIAMEHTOM I IMIUIEMEHTAIlli y CYMDKHHX
rajgy3sx, pU LbOMY CEpBICHICTh Y KiHOTEaTpax 3aJIUIIA€ThCs HEJOCTATHBO
PO3KPHUTOIO TEMOIO, Ha IIIO 1 CIIPSIMOBAHE JTOCITIPKECHHSI.

MeTo10 CTaTTi € BUOKPEMIJICHHS MOHSTTS cepgicHocmi I KOMITaHii-
KIHOJIEMOHCTPATOPIB 3 METOIO YCITIIIIHOTO BTUICHHS ITIJIEH 3arajabHOI MapKe-
TUHTOBOT CTpATeTii.

Marepiaau Ta MeToau. OCHOBY JOCIIKEHHS CTAHOBUJIA CYKYTTHICTh
TaKUX HAYKOBUX METOJIB, SIK: y3araJbHEHHs, MOPIBHSAHHSI, aHAII3y Ta CHUH-
Te3y, M0 JAJI0 3MOTY MpOaHaTI3yBaTH BIUIMB TNEPBICHOCTI Ha JIOSUTBHICTH
Bi/IBilyBauiB KIHOTE€ATPy, OKPECIUTH CTaHIAPTH MOBEMIHKU MEPCOHATY KOM-
MaHIA-KIHOAEMOHCTPaHTIB. [H(popMmariitHol0 0a3010 JOCHIIKEHHS CTaJn
pe3ynbTaTh ONMUTYBaHHS BiJBIAyBayiB Ta MPAIliBHUKIB KIHOTEATPY.

PesyabTaTn nocaimkents. ETuMonoriunuii CIOBHUK MOB CJIOB’ STHCHKOI
TpyNH CBUIYUTH TIPO MOSIBY MOHATTS "cepBicHICTR" y 60-Ti poku XX cT. BoHO
MOXOMTH BiJl aHTTIICHKOTO cJioBa servise — "ciyx0a" abo nmiecnosa fo serve —
"cimyryBatu". 3a3BHuaii, cepBic TiymMayaTh SIK OOCIyrOBYBaHHSI HAcEJICHHS
y pi3HOMaHITHHX cepax MOBCIKACHHOTO XKUTTA [4]. Cepsicnicms € Gararo-
TPaHHAM Ta MDKIajdy3eBHM IIOHSTTSAM, $IKE 3aCTOCOBYIOTh y 0aratbox
chepax. Tak, y MEHEIKMEHTI CEpBICHE OOCIyroBYBaHHS BHU3HAUYaIOTh SIK
CYKYITHICTh pOOIT, 1110 BUKOHYIOTHCS CITYKOOK0 CEPBICHOTO 00CITyTOBYBaHHS
MiIPUEMCTBA-BUPOOHHUKA 3 METOI0 3a0e3MeueHHs] MPaBOBOi 3aXMINEHOCTI
Ta COIIaTbHO-EKOHOMIYHOI 33/TOBOJICHOCTI TOKYIIIS B Pe3ybTaTi BUKOPHC-
TaHHS HUM mnpuabdanoro Toapy [9]. CepBic y cOIiaTbHO-KYJIBTYPHOMY
3HA4YCHHI PO3TIISAAETHCS K CTBOPEHHS TIOCIYT KYJIBTYPH, OCBITH, OXOPOHH
310pOB’sl, PI3KYJIbTYpH, CIOPTY Ta Typusmy [2]. J. Parmen po3pobus cre-
iaJIbHY MOJIEJh JIUIS CEPBICHOCTI y paMKaX KOHIIEMIi MapKETHHTY TOCIYT,
e BUPOOHMIITBO, MPOCYBAaHHA 1 CIOXKWBAaHHA TOCIYTH € OJHOYACHUM.
[IpencraBuuku (paniry3bkoi mkoan Mmapketunry 1. Eitrmie ta E. Jlanreapn
chopmyBanu Monenb "cepBicHocTi y Aii", me 3iOpamu "Buaumy" (mare-
piasibHe cepeoBUIIe i KOHTAKTHHUH MepcoHal) Ta "HeBUANMY" (BHYTPIIIHIO
CHUCTEMYy OpraHizailii) 4acTUHM TOCIyTH B eauHy cuctemy [3]. Jlimep
[TiBniunoi mkonmu MapketuHry K. I'ppoHpOC yBiB MOHATTA "iHTEpAaKTUBHUN
MapKeTUHT", e HalOUIbIIy pOJib BiIBEICHO MpOIIeCy KOMYHIKAIl KIIi€HTa
3 IEPCOHAJIOM KOMIIaHii Ta JOTPUMAHHIO HHUMH CTaHAApTiB skocti [3].
KnacnuHmii KOMIUIEKC MapKEeTHUHTY Y TMiANPHEMCTB-KIHOAEMOHCTPATOPIB
3BOAMTHCS /IO MiHIMAIBbHOI KOpeKIii 3 OOKy ympaBmiHIiB. DiIbM sK
MPOAYKT y I cdepl € OJHAKOBUM ISl BCIX MiAMPUEMCTB-KOHKYPEHTIB.
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Po3zranryBanHs oOMpaeThCsl OJMH pa3 Ha eTami 3acCHyBaHHS, 5K 1 KIJTbKICTh
3ajiB. Y LIHOYTBOPEHH1 O€pyTh yyacTb JUCTPHO IOTOPH, K1 TAKOK KOHTPO-
JIOIOTH Jiarna3oH IiH, He JO03BOJIAIOYM LiHI CTaTHM KOHKYPEHTHOIO IepeBa-
roro. Huni kiHOTearpam nemaini Bakue 3a0e3ledyBaTH KOHKYPEHTOCIIPO-
MOXHICTh, IO 3YMOBJICHO PO3IIUPEHHSM PHUHKY PO3BAKAIGHHUX MOCIHYT,
a TaKOX JICIKUMH COITIaJIbHUMH TIPOIIECaMHU, sIK1 HIBETIOIOTh KyJIbTYPHY CKJIa-
JIOBY BiJIBiyBaHHS KIHOTEaTpiB, a MOTEHIIIHI TOCTI OOMPAIOTHh albTep-
HATUBHI BapiaHTU MPOBECHHS JT03BLIISL.

Ile cBiguMTH TPO Te, IO AKUEHTH Yy TO3MLIOHYBaHHI KiHOTEaTpiB
3MIHIOIOTBCS. BOHM pO3IIISIAIOTECS HE TIPOCTO SIK MICIIe TMOKa3y (iuIbMiB, ane
15K ocobmuBa atMmocdepa Ta MIATPUMKA I[IHHOCTEH, IO 3aJ0BOJILHSIOTH
noTpeOu BiBiAyBaviB y KoM(opTHOMY TIpoBeAeHH1 103BULIsI. OCOOIMBY POJIH
NP IbOMY BiJIiTpa€e CTaBIEHHS MIEPCOHAITY JI0 TOCTEH 1 CEpBICHICTh 3aKIIay.

Hamu BHOKpeMJIEHO Taki O3HAKH IMOHSATTSA "CEpBICHICTH" y Mapke-
TUHTY KIHOTeaTpy:

« CyO’€KTHA CTIPSIMOBaHICTh (Ha TOCTEH KIHOTEaTpy Ta MOTEHIIIHHNX TOCTEH);
« CyO’eKTHHI CKJIa] (€JIEKTPOHHA TIOKYTIKA, Kaca, KIHoOap, BX1JT 10 KIHO3AY);
« IHTEp €pHA alJICHTHKA;

« 0co0mmBa opma BITaHHS/TIPOIIAHHS/3BEPHEHHS MIEPCOHAITY 70 KIIIEHTA;
« 00OB’sI3KOBE 3HAHHS IEPCOHATIOM CTHCIIOTO 3MICTY (DiIbMY;
 HAasBHICTb €KCKJIIO3UBHOI yHI(POPMHU;

« 0CcOONMBHI MiA0Ip IEPCOHATY BIAMOBIAHO 110 "Mpodiato" mocaiu.

KomyHnikariii rocts 1 KiHOTeaTpy MOAUICHO Ha /1B YMOBHI CKJIAJOBI:
OHJIAMH 1 onaiia (maba. l).

Tabruys 1

Buau komyHnikaniii y kiHoTeaTpax

Komymnikamii

Omnnaitn Odnaitn

B3zaemopis i3 caiitom (ieperiisa po3kiany,
OpOHIOBAaHHS Ta KyTiBJISI KBUTKIB)
ComiansHi Mepexi

TenedoHHUI 13BIHOK

E-mail po3cunka

Kyminst kBuTKiB y Kacupa
Kymisnst nonkopHy y 6apmena
[TpoxomKeHHsT KOHTPOJIIO KBUTKIB
y agMiHicTpaTopa 3airy

Hoicepeno: aBTOpcbKa po3pooKa.

besnocepenHiii KOHTAKT 3 TOCTEM MAIOTh TPH MiTPO3ILIN MEPCOHATY:
TNpaLiBHUKK Kacu, OapMeHM Ta aJMiHIiCTPaTOpH KiHO3asiB. IX MOBIEHHEBI
KOMYHIKallii 1 aii y MOBEOiHII 3 TOCTAMH pPErJIaMEHTOBaHI CTaHIapTaMH.
Cmanoapmu 06cnyeo8ysanus NOCTITHAKA XapaKTEPU3YIOTh K CYKyIHICTh
NpaBWI, IPUHIMIIOBUX 3acajl i HOPM, sIKi BU3HAYAIOTh BiTHOCHHU KOMIIaHii
Ta KJII€HTA, BIOPSAKOBYIOTH B3a€MOJIII0 CIIBPOOITHUKIB HA PI3HUX CTPYK-
TYpHHX piBHsX. J{JIs1 KiIHOTEaTpiB Taki CTAaHIAPTH MAIOTh IEBHI OCOOIMBOCTI
(maon. 2).
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Tabnuys 2
CranaapTu NoBeAiHKHU MEPCOHANY KiHOTeaTpiB
KomyHikaris Tpuxnan

BcTaHOBJIEHHSI KOHTAKTY
BcTaHOBIICHHS Bi3yallbHOTO KOHTAKTY 3 KOXKHUM
roCTeM, 110 3HAXOMUThCA B noui 30py. [Ipu nupomy
OCaHKa IMpsiMa, Ha 00JIN4Yi — J0OPO3UWIMBICT — Bitaemo Bac y kiHorearpi!
i mocMminika. [Ipu ckopoueHHi aucTaHmii —
MPUBITaHHSI Bi/IBijlyBaya

IIpe3enTanisi penepryapy
Bignosiap BiABiAyBady Ha 3alIMTaHHS 100 — Slkuit yac [is Bac € NpiOPUTETHUM — JICHb,
penepryapy Beyip?
ITicns orpuManHs BinnoBini — iHpopMyBaHHS — 18.00 — exurn "Mecuuku"; 19.15 — npama
LIOJI0 TTOYATKY CEaHCY, )KaHPIB Ta Ha3B "Tepminan"; 23.00 — komenist "yura komnanii"
CrnioHykaHHs 10 BUOOpPY (igpMy — Ha sixmit ¢pinem BPOHIOEMO wmicus?
IndopmyBanHs. Y BUIAAKY, AKIIO BiIBigyBad Ckpuntu 3 onucoM (GinbMy HOJAIOTh CTApIIi
LIKaBUTHCS 1H(OPMAIIIEO PO AKUICH PibM aJIMiHICTPATOPH IIOMOHE/ITKA HA HACTYTHUI
OLIBII TOKJIATHO, CJTiJl PO3IOBICTH BiIIOBIAHO 10 MIPOKATHUI THXK/ICHb | KOHTPOJIIOKOTH 1X 3HAHHS
3aMHCaHUX CKPHIITIB MIEPCOHANIOM

Omara B kaci. Kacup 30008’ 13aHuit 3HaTH IIPO
BCi 1104l aKIlii, 3aX0a1 Ta 000B’A3K0BO
MOBIJOMHUTH MPO HUX TOCTSM. TakoX MOBiJOMHUTH
PO HASIBHICTb y 3aJIaX MICIb 1 HAsBHICTH y
IIPO/IaXKy Bill-OKyJIAPiB

KosxHa akiist i CKpUNT 10 Hel MPONUCYETHCS
MapKETOJIOTOM OKPEMO

— Le#t ¢inbpM oLiHMIN IPUXUIBHUKN (KaHP,
aKTOpH) ...

— Ie#t ¢inpMm asst rOOKOT0, TyMaryoro
riusjaya. ..

— Le#t ¢inbM uIst THX, XTO JTIOOUTD (LIHUTB) ...
— CiToBHii GecTcenep y JKaHpi ...

— ®inbM — HOMIHAHT Ha ...

— Ie#t ¢inbM rapHuii cBOIME CrielieeKTaMH ...
— ®inpM JUIA THX, XTO IIHYE ...

— e xiHO [yIst IFOOUTETIB ...

— JIxenniep AHICTOH y LbOMY QiIBMI, 5K
3aBXIHU, IPEKPacHa. ..

— Axropcbka rpa J[xopmka KityHi 3aciyroBye
yBary...

— Oco0nBO TapHi CAyHATPEKU B LLOMY (QUIBMI. ..
— Ile#t pinabpM OLIHATSH Ti, XTO JFOOJATH ...

— Lleit ¢inbM y cTrii TOMTIBYACHKOI KIIACHKYL. ...
— dinbM igeanbHO MiAXOMUTH MJI CIMEHHOIO
neperssiLy. ..

— 3axoIunoounii GpijabsM, TpUMAae B HaNpy3i 3
MEPUINX XBUJIMH i 0 KiHII. ..

— Ilst xoMeis TS IIHUTEIIB TOHKOTO TyMOpY...
i Take iHIIe. ..

HanaHHs BiJBiyBady OLIHOYHOTO CYJPKEHHS
oo ¢GinbpMy Ha Horo 3anuT. Bignosink mae OyTu
MAaKCHMAJIbHO HEHTPAIIbHOIO, ajle B LILIOMY
MO3UTHBHOIO

VY Bumaaky, Ko (HinbM BiIBEPTO MOTaHUH, — Komenrapi mo0 7aHoro GiibMy po3indiimcs.
3aIpOILECHHS 10 HOAAIBIIO] KOMYHIKamii 3arnpoiryemMo MneperisiHyTH 1 3HaiTH cBOE!

CrioHyKaHHS 10 OCTaTOYHOTO BHOOPY MiCIist
Ha/laHHA Beiei iHdopMallii, Ky 3aIpocuB KITI€HT, i
HEBEJINKOI May3u

— Ha womy 3ynunsere cBiit Bubip?
+ 2 BapiaHTa

Jloicepeno: aBTOpCbKa po3poOKa.
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VY BUMNAQAKY CHOPOTHBY KIIi€HTAa MOXXHA CHPOOYBAaTH TOJOJIATH HOTO
3arepeveHHs, BUKOPUCTOBYIOYH (POPMHU YMOBHOT 3TOJIH 1 EPeXoay J0 Biac-
HUX apryMeHTiB (mabn. 3).

Tabruys 3
KomynikaTuBHi ¢gopMH nomoJIaHHsI 3anepevdeHb
BucnoseHHst yMOBHOT 3rosin OdopmIIeHHS Iepexony IMpuxian
"MoxuBo..."
"Taxe BpaXK€HHS MOYKE CKIIACTUCS 3anepeuenns zocms:
Ha nepuwii nors. .. i "V Bac HeMa€ Hiuoro HOBOTo''.
"Tax, Oyio... " IIPU LIbOMY Bionosiow kacupa:
"IcHye Taka nymka..." pazom 3 UM "Tak MO>K€ 30aTHCS JIAIIIE HA
"Po3ymiro..." came ToMy TIepIInii O, IIPU LEOMY
"LlikaBa TouKa 30py..." TUM CaMHUM s X4y 3anporionyBatu Bam
"Isxyemo, mo Bu npo me ane! HOBHHKY IPOKATy —
ckazan..." ¢imem ..
"Tak, OyBae..."

Hocepeno: aBTopcbKa po3pooOKa.

3 nepexooM 710 (opMyBaHHS CYCIUTBHOT JYMKH Y BCECBITHIN TTI00aITh-
Hilt Mepexi poOoTa 3 BiITyKaMU TaKOXK € HEB1I €EMHOIO YaCTUHOIO CEPBICHOT
ctparerii. Came TOMy aliicHTHKa B MOBJICHHI Ta BEJIEHHI KOMYHIKAIlii SK
y pearbHOMY MPOCTOPi, Tak i B [HTepHETI Mae OyTH OJTHAKOBOIO (1mabit. 4).

Tabnuys 4

Ipuxnag ckpunTiB Ik po6OTH 3 HeTATHBHUMH BiATYyKaMu

Binryx Cxkpunrtu
(Im’s knienma), 3BEpHITH yBary Ha CIIeIiaJIbHI I[IHOBI IIPOIO3MIII:
- "JloBu MOMEHT": B OCTaHHI TpH JHI NIOKa3y (iabMy BapTiCTh KBHTKA Ha
cTanxapTHi Micus — 40rpH.
"Toporo", - be3kouToBHMIT KBUTOK IMEHUHHUKY B JICHb HApOXKEHHs a00 3 aHi

IICJIs HBOTO Ta LiHa KBUTKIB 50 TpH I HOTO TOCTEH.

- CryneHTam, IIKOIApaM i IIEHCIOHepaM IIPH e, IBICHHI BiIIOBITHAX
JIOKYMEHTIB 3HIKKA 25% Ha Oyb-sikuid HenpeM’ epHuid ¢inbM i Ha
CTaH/apPTHI MiCIISL.

BrieBHeHi, KOKeH Iisagay 3Haiiae i cede ieabHy iHOBY MPOMO3HUIIIIO.
Kpim Toro, mie nmporpama JIOSUIBHOCTI, ¢ HAIINX MOCTIHHNX TOCTEH YeKae
6araTo NpUEMHHX CIOPIIPH3IB.

3 pamicTio uekaemo Bac y kinorearpi!

(Im’s knienma), Taxi MpaBmiIa KIHOTEATpiB, 1 MU OyIeMO TOTPUMYBATHCS
iX 1 Ha/IaMi BITHOCHO BCIX HAIIWX BiJBioyBadyiB.

3anpornryemMo B HONKOPH-0ap 3 ONTUMAIBHUM 1 30a1aHCOBAaHUM
ACOPTHMEHTOM, JIe BCE YIIAaKOBAHO TaKUM YHHOM, L0 HAJIA€ MOXKJIUBICTh
a0COJIIOTHO BCIM TJIs/a4aM BiquyBatu cebe koM(popTHO B KiHO3aui, 6e3
3aliBUX 3BYKIB 1 pU3uKiB OyTH 3a0pyIHEHUMHU.

CroziBaeMocst Ha po3yMiHHS i 3 pajiicTio 4ekaeMo Bac y kinorearpi!
(Im’s knienma), nsKyemo Bam 3a 3ayBaskeHHS 11010 TEMIICPATYPH B 3aJi.
Mu Bpaxyemo Bamri nobaxaHHs i 6yaemMo O1Ib11 YBaXKHO KOHTPOJIOBATH
MikpokimiMaT. Y pasi, Ko y Bac BUHHKHYTE 0cOONMUBI mobaxkaHus, Bu
3aBXK/IM MOXKETE 3BEpPHYTHCS JI0 aJMiHICTpaTopa B 3ali i BiH i3
3aJI0BOJICHHSIM Ha HHUX BIATYKHETHCSI.

"Bucoka 11ina",
"SI kpaie B iHIIMI
KiHOTeaTp Mify, 1e

nemesmie" ...

"3ab0poHEHO
IIPOHOCHUTHU CBOL
Hanoi Ta Ky B 3al
TUIS T aadiB”

"HexomdopTHuit
TeMIIepaTypHUI
pexumM B 3aii"

(Im s knienma), Mu 1siKyeMo Bam 3a Te, mo Bu noroMaraere HaM CTaTH Kpartie.
3 pazictio uekaemo Bac y kiHoreatpi!
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3axinuenns maon. 4

Biaryk Ckpuntu

(Im’st knienma), Mu po3ymiemMo Baiiy emoriiiiHy mpuB’s3Ky 10 CTaporo,
Jno0Oporo KiHoTeaTpy, i pa3oM 3 TUM pazi, o y Bac € BubGip. [{upo
crioziBaemocs, 110, OyBal4u y Hac yacriiie, Bu 3M0okeTe TifHO OLiHUTH
TepeBary HaIIoro HOBOTO i Cy4acHOTo KiHoTeaTpy. Bipumo, mo 3romom
Bu nomo6ure 1 Ham KiHOTeaTp.

3 panicTio 4yekaeMo Bac y kiHoTeatpi!

(Im’st knienma), KOHCTaTyeMO (GaKT, IO JaHUH IHIMACHT OYB yCYHYTHI
MPOTATOM YOTHPHOX XBHIIMH 0€3 3aCTOCYBaHHS (i3UYHOI CHITH 1 BUKIIHKY
MOJTILIl.

"Xamchka my0mika, | Mwu Hamaraemocs, 11100 KO)KeH Halll TiCTh ITo4YyBaBcsi KOM(OPTHO i B
Oiiika B 3ayi Ta in." | Oe3memi.

Jyxe po3paxoBy€eMO Ha B3a€MHY BBIWIHBICTH 1 JOOpE CTaBICHHS HALIHX
IJIsIa4iB OJIMH JI0 OJIHOTO.

3 panicTio 4yekaemo Bac y kiHoTeatpi!

(Im’st knienma), XOTiNOCS O BiI3HAYUTH PSiJ] IEPEBAr Bijl BOJOIHHS
IHIMBI Ty JIbHUIMH OKYJIIpaMu 1yt neperisiny 3D ceaHciB:

- OKYJISIPH — Pi¥ JOCHUTH OCOOUCTA, OTHKE, 3 TOUKH 30pY Tiri€HH, 3pyUHiLIe
MaTH CBOI BJIACHI;

- IHAMBiAyaNbHI OKYJISpH OLIBII JIETKI Ta 3py4YHi y BUKOPUCTAHHI;

- OKYJISIpH, SIKi JAIOThCS B KIHOTEaTpi Ha MPOKAT, MiAAAI0ThCs 00poOIi
ITicIIsl KOYKHOTO CEAHCY, IO MPU3BOJUTH /IO TIOIIKOKEHb, SIKi HEraTHBHO
BIUIMBAIOTh Ha SKICTh 300pakeHHs. BiacHi % OKyJIsIpH, HaBIaKH,
3abe3rneuyloTh BaM TouHe rnepeaHHs KOJIbOPIiB i 00’€MHOI KAPTUHKH, J1a€
e(eKT MOBHOI MPUCYTHOCTI Ta HE3a0yTHI BPayKCHHS.

"MeHi kiHOTEaTp
"Ananin" Oinbiie
nogobaeTncs!"

"He xouy xynyBatu
OKyJIsIpH",
"He3py4HO X HOCUTH
MOCTIiHO i3 c06010"
Ta iH.

(Im’s knienma), [ye CIOAIBAEMOCS, 1110 Bi/IBiyBaHHS KiHOTEaTpy CTaHe
HACTUIBKH YaCTHM, 110 By 3aBxkau Oynere HOCHTH iX 3 co00t0.

3 panicTio yekaemo Bac y kiHoreatpi!

(Im’st knienma), aOCONMOTHA OUTBIIICTH HAIIMX Bi/IBilyBaviB 3aJ0BOJICHI
OCHAIIICHHSM Hamux 3ajiB. [Ipononyemo Bawm ominnTu Hami VIP-kpicina,
"He3pyuni kpicia" | 110 ZO3BOJSIOTH Bil4yBaTH MaKCHMAIIbHUI KOM(MOPT MPHU MEperIisii.
Bynp nacka, Kymyiite KBUTKM Ha VIP-Micusl.

3 pagicTio uekaemo Bac y kinoreatpi!!

Iloicepeno: aBTOPCBbKa po3po0OKa.

Buxoasum 13 3a3Ha4eHOro, a TaKOX HAsBHUX CTaHAApPTIB KOMYHI-
Kalliif, 03HaK CEpBICHOCTI Ta omucy crerudiku chepu, MOKHA BU3HAYUTH
cepgicHicmb KiHomeampigé SIK SIKICHE, CTaHJapTHU30BaHE OOCITyTrOBYBaHHS
MpaliBHUKaMU KIHOTEATpy TOCTEH Ui MOJIEIIOBaHHA aTMoc(hepH, BTIJICHHS
KOPIOPAaTUBHUX I[IHHOCTEH Ta OCOOJMBOTO CTAaBJICHHS 10 TOCTS, SKE BiJO-
Opakae y CBIJOMOCTI BifIBilyBaua O3HAaKHM IO3MILIOHYBaHHS KiHOTEAaTpy
Ta (hOpMy€ HOTO JOSITbHICTD.

OnHUM 3 KIIFOUYOBUX TMOKA3HUKIB €(PEKTUBHOI B3aEMOJIii 31 CIIOXKHBA-
YaMH € 1X JOSUTbHICTh. J[Js KITbKICHOTO BU3HAYEHHS CIIOYKUBYOI IPUXIIILHOCTI
70 KoMIaHii abo ii mpoayKTy, a TaKOK TOTOBHOCTI J0 MOBTOPHOT B3aeMOIii
3 HUMH JOCTITHUKH 3aCTOCOBYIOTH iHACKC NPS (Net promoter score). lleit
1H/IEKC BUMIPIOETHCS IIISXOM ONMUTYBAHHS, JI€ KJII€HTaM MPOMOHYIOTh Bij-
MOBICTH Ha 3anuTaHHs: "Ska BiporigHicTs TOro, MO Bu mopekomenmyere
Hac (Haml MPOIYKT) CBOIM Jpy3siM, Kojieram, 3HaioMum?'"; BiAMOBINAIOTH
pecrionaeHTH 3a mkaigorw Bix 0 mo 10, xe 0 "Hi B sskoMy pasi He MOpeKo-
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MeHay", a 10 — "Tak, 060B’s3k0BO mopekoMeHay 0", JIoCTiKYI0u pe3yiib-
TaTH, MApPKETOJOTH JUISATh ONWTAHMX HA TPU TPYIH, /€ Ti, XTO TOCTABHB
owinku 0—7 — "netpakropu" (30BCIM He J0sUIbHI), 8§ — HeliTpambHi, a 9—10 "mpo-
MoyTepu" (IIUIKOBUTO JIOSTBHI). PO3paxoByeThCsl 1HIEKC PI3HUIICIO MPOMOY-
TepiB Ta AeTpakTopiB. [ToKka3HUK JOSITLHOCTI TOCTEN KIHOTEATPY BUMIPIOBABCS
aBTOpaMM KOKH1 TpH Micaul. Tak, mij yac nepiioro BUMIpPIOBAHHS, ONUTaBIIN
300 BiaBigyBauiB, OTPUMAHO TakKi JaHi: 225 rocTeld mocTaBuiM OIMiHKK 10-9,
HEWUTpaJIbHUX OLIIHOK OyI0 57, a HeratuBHUX — 18 (puc. 1).

ITpomoytepn
El HeditpansHi

B Jlerpaktopu

Puc. 1. Pe3yabTaTu po3paxyHky NPS kiHoTeaTpy, :xkoBTenb 2016 p.
Ioicepeno: aBTOpCbKa po3po0Ka.

3 1pOr0 BUIUIMBAE, 110 iHAeKC NPS mpu nepuomy Horo BUMiprOBaHH1
ctaHoBUB 69 %. Jlyig O1nbII rIMO0KOro po3yMiHHS MOTPEO CIIOXKHUBAUiB MpU
JOCTIPKeHHI CTaBUIIM 11l /1Ba 3anmuTaHHs, a came: "[llo Brumnyno Ha Bamry
ominky?" ta " Illo Tpeba mokpammTy, abu mMABUIIUTH OIIHKY?". Bignosiai
Ha 11l 3aIUTaHHS JOTMOMOTJIM BH3HAUYMTU TEpeBard KiHOTeaTpy Ta 3HAWTH
NPIOPUTETHI HAIPSIMKH JUTsl POPMYBaHHS KOHKYPEHTHUX IE€peBar Ta MmoKpa-
mianHs ceppicy. Tak, y OULIbIIOCTI aHKET BiJA3HAYaIOCh HETaTUBHE CTaB-
JICHHS 10 32a00POHM BHOCUTH CBOIO 13Ky Ta HaIlOi, a TAKOK KYIIBIIIO BIIACHUX
okynspiB. [Ipobiema mondrana y Tomy, IIO TOCTI KyIyBaJM MOMKOPH Ta
Hamoi y cymnepMapkeTi, ajie iX He IMyCKaJd B 3aj 31 CBOIMU MPOAYKTaMH, a
oKynspu ansi 3D mepernsdy y 1HIIMX KiHOTeaTpax BHJIAIOTh B OPEHIY,
0TXe, HeMa€ ToTpedu iX KymyBatu. Ilicis mpoBeeHoro aHaiizy MapKeTHH-
TOBUM BiJJITIOM MPUMHATO PIlIEHHS MOCUIUTH iH(OOpMAaLiIiHUN BIUIUB IS
3MIHEHHS CYCHUTBHOI JYMKH IIOAO HETaTHMBHOTO CTaBJICHHS PO 3a00pOHY
CTOPOHHBOT MPOYKIIIT 1 MpuaOaHHs OKYJISPiB. JJIs IbOro BUKOPUCTANIN TaKi
KaHaJY, SK COILiaJIbHI MEpeXki, peKiIaMy OKYJISIPIiB MEepes] KOXKHUM CEaHCOM,
a TaKOX BCTAHOBMJIM KaMEpPH CXOBY [IJISl 3pYYHOTO 30epiraHHs MPOIyKIIii,
SIKy HE MO>KHA IIPOHOCUTH Y 3aJl.

3acTocoBaHi 3ax0au OOYMOBWJIM TO3UTHUBHI PE3yJbTaTH, 1 BXKE IOB-
TOpHE OMHUTYBaHHA MOKa3aJyio 3pocTaHHs iHaekcy NPS Ha 13 % (puc. 2).
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El TTpomoytepu
Bl Heiirpansui

B Jlerpakropu

Puc. 2. Pe3yabTaTn po3paxyHnky /NPS kinorearpy, mrotuii 2017 p.

Ha 1mpomy erami miaTpuMKa 3BOPOTHOTO 3B’S3KY 3 KIIIEHTaMH 4epe3
KHUTY CKapr, BIITYKH y Mepexi [HTepHeT Ta peryisipHe npoBeneHHs NPS-
JOCTIPKEHHSI HAa/laloTh MOJIMBICTB JUIsI CTUMYJIIOBAHHS NOBEPHEHHS rOC-
Teil Ta popMyBaHHS MO3UTHBHOTO IMIKY KoMIaHii. Pe3ynpTatu ocTaHHIX
JIOCITIDKEHB, TTpoBeAeHUX y rpyaHi 2017 p., cBimuaTh, 110 3 BUKOPHUCTAHHIM
METO/IiB BIUTUBY Ha ayauTopito NPS csarays 91 %.

BucnoBku. Po3risiHyTO Taki 0a30Bi 03HAKH HEOOXITHOCTI BUOKPEM-
JICHHSI CEepBICHOCTI JAJsl KIHOTeaTpiB, sK: By3bKa CIeEIliaizallis MOCIyTH;
BIICYTHICTh YHIKQJIBHOI TOPTOBEIBHOT MPOIO3HUIIii Yepe3 MPOAYKT; PO3IIO i
Ha OHJIAH- Ta OQUIaliH-KOMYHIKAIlil; HEOOXIAHICTh JOHECEHHS I[IHHOCTI
MOCITyTH Yepe3 J0JIaTKOBE CYNPOBOHKEHHS IEPCOHATIOM.

AKTyanpHICTh JOCTI/KeHHA (POpMyBaHHS CEpBICHOI CTpaTerii KiHO-
TeaTpiB 00yMOBJICHA 3POCTAHHSAM I[LOTO PUHKY, @ TAKOXK MPIOPUTETHICTIO Y
3arpoBaKEHH] YHIKaIbHOI KOHKYPEHTHOI IepeBaru, 3 Oy Ha CIIeIH-
(hiKy KOMIUTEKCY MapKeTHUHTY y KiHOTeaTpax. 3a pe3yJbTaTaMu JO0CHiHKCH-
HSl (DyHKIIIOHYBaHHS CEpBICHOCTI y KiHOTeaTpax c(HOpMOBAHO BHU3HAYCHHS
TIOHSATTS ""CEPBICHICTB" Ta BUOKPEMIICHO i1 O3HAKH y KIHOTEaTpax.

[IpoBenenuit anani3z Hajgae OUIBII YiTKE PO3YMIHHS TaKUX CKIJIQIOBUX
CEPBICHOCTI, SIK: BIIPOBAPKCHHS CTAHIAAPTIB ISl TIEPCOHATY, IO BEJe KOMY-
HIKaIlil0 3 TOCTEeM, HasBHICTh YHIKalbHOI yHipopmu, mialip mepcoHany 3a
npodizemM mocaau, periiaMeHT KOMYHIKAIli y COIliaJbHUX MEpeKax.

CIIMCOK BMKOPMICTAHMX IXEPEJ

1.B Vkpaune nacumteiBaetcs 400 xmHo3amoB, B CIIIA — 40 teicsua. URL :
https://112.ua/obshchestvo/v-ukraine-naschityvaetsya-400-kinozalov-v-ssha-
40-tysyach-direktor-kinoteatra-zhovten-113280.html.

2. Aumounenxo 1. ., Menpauk 1. JI. CepBicHi iHHOBaIi{ SK IHCTPYMEHT €EeKTHB-
HOTO MEHEIKMEHTY TypHUCTHYHHX mimnpueMctB. Bica. JITB. 2013. Ne 17.
C. 39-45.

ISSN 1727-9313. BICHHK KHTEY. 2018. W 4 43




HIOIIPHEMHHALITBO

3. The Nordic school — service marketing and management for the future edited
by Johanna gummerus & catharina von koskull // Hanken School of Econo-
mics, Helsinki, Finland. 2015. URL : http://liu.diva-portal.org/smash/get/
diva2:822245/FULLTEXTO1.pdf.

4.Beomios H. I. CaHaTOpHO-KYPOPTHHN KOMIUIEKC: CEPBICHE YIPABIIHHS : MOHO-
rpadis. Kuis : Kuis. Har. Topr.-ekon.yH-T, 2013. 536 c.

5. Knimywun I1. C., Cnaci6or [I. B. Konuerniisi cepBiCHO Opi€HTOBAHOI JAepiKaBH
B KOHTEKCTI MOJIepHi3allii myOIiyHOTo yrpaBmiHHA. Teopis Ta MpakTHKa JAepiKaB-
Horo ynpasiiaas. 2017. Ne 2 (57). C.1-8.

6. Maszapaxi A. A., Beamins H. . CepBicHa KOHLIENIisl YNpPaBIiHHS MiAPHEM-
CTBaMU CaHAaTOPHO-KypopTHOi ctepu. Bicn. KuiB. Ham. Topr.-ekoH. yH-TY.
2013. Ne 5. C. 5-18.

7.Hasnux I. JI. CepBicHa crparterisi y (GOpMyBaHHI KOHKYPEHTHOTO CTaTyCy
niAnpueMcTB TOpriBii. [HHOBawiliHa ekoHOMIKa. 2014. Ne 5 (54). C. 96—-100.

8. Coxonos A. B. TlepenymoBu Ta 0COOJMBOCTI peamizaliii mojmemi "cepBicHOT"
Jep’KaBH y CHCTEMI JIepKaBHOTO YIIpaBIIiHHA. JlepkaBHEe yIIpaBIiHHS: YIOCKO-
HaleHHss Ta po3sutok. 2013. Ne 1. URL : http://www.dy.nayka.com.ua/
?20p=1&z=898.

9. CrosHuk KIFOUOBUX TEPMIHIB 3 quicIpnIiny "Mapketurr” / ykiman. M. I'. 'peOHBOB.
Kwuis : KHEY, 2003. 80 c.

Cmamms nadiviuina 0o pedakyii 06.08.2018.

Melnychenko S., Shtanova A. Service policy of the cinema companies.

Background. Over the past three years, the cinema industry has been actively
developing around the world. The market structure is also changing rapidly: cinemas that were
in communal ownership, do not stand up to competition with private ones, whose number is
growing. A significant part of the market is occupied by cinema networks, due to the correct
strategy, the formation of its own identity and a unique offer. The specificity of marketing
services adds to the model of marketing of goods one more stage — the interaction between the
buyer and the seller. This implies the need to introduce a service policy for such an enterprise.
The specifics of the industry, the pace of market development, as well as the stage of the life
cycle of the enterprise itself, necessitate the definition of the concept of service and the standards
of its evaluation for cinema demonstration enterprises.

Analysis of recent research and publications has shown that the scientific substan-
tiation of service strategies and systems of communications of the enterprise in the micro and
macro environment is a fundamental ground for implementation in related industries, while
service in cinemas remains an underdeveloped topic. It makes the aim of the research.

The aim of the article is to identify the concept of service for cinema companies in
order to successfully implement the goals of the overall marketing strategy.

Materials and methods. In the process of research, methods of synthesis, compa-
rison, analysis and synthesis have been used. The results of the survey of visitors and
cinema workers were the information base of the study.

Results. Based on the study of the theoretical basis for the formation of service policy,
the main components of service in the marketing of cinemas are singled out. The study of
communications between visitors and employees of the cinema companies made it possible to
separate them into on-line and offline, to determine the peculiarities of the formation of the
basic components of service standards in cinemas, and to propose an algorithm for resolving
disputes in communication between a visitor and an employee of the institution. With the
transition to the formation of public opinion in the World Wide Web, customer feedback is an
integral part of the service strategy. As a result, it has been established that the identity of
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communication in both real space and on the Internet should be the same. The concept of
service of cinemas is defined as a high-quality, standardized service of the cinema visitors for
simulation of the atmosphere, the embodiment of corporate values and a special attitude
towards the guest, which reflects in the minds of the visitor the features of the positioning of the
cinema and forms his loyalty. On the example of one of the Kyiv cinemas, the consumer's
commitment to the company or its product, as well as readiness to re-engage with them through
the NPS (Net promoter score) index, was determined. The results revealed that feedback from
clients through a book of complaints, reviews on the Internet and regular NPS surveys provide
an opportunity to stimulate the return of guests and create a positive image of the company.

Conclusion. The following basic features of the need to single out service for cinemas
have been studied: narrow specialization of the service; absence of a unique trade offer through
the product, division into online and offline communications; the need to communicate the value
of the service with additional support through the staff. The relevance of the study of the
formation of a service strategy for cinemas is due to the growth of this market, as well as the
priority in the introduction of a unique competitive advantage, given the specifics of the
marketing complex in cinemas. According to the results of the study of the functioning of service
in cinemas, the definition of service and its features in cinemas have been defined. The analysis
provides a clearer understanding of such components of service as: the introduction of
standards for staff communicating with the guest, the availability of a unique uniform, selection
of personnel by the profile of the post, the rules of communication in social networks.

Keywords: service, cinema service strategy, cinema company, standards of
service, communication in social networks, loyalty.
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YAK 339.166

TPYBEHU Oxkcana, k. €. H., JOICHT, AOLEHT KadeIpu eKOHOMIKH
Ta ¢iHaHCiB mianprueMcTBa KHiBCEKOTO HAlIOHATHHOTO
TOPTOBEIEHO-CKOHOMIYHOTO YHIBEPCUTETY

BITUM3HAHA PO3OPIEHA TOPI'IBJIA
HA PUHKY FMCG

Jlocniooceno 3a2a1bHOEKOHOMIUHI, CReYUDIUHI YUHHUKY MA YMOBU (YHKYIOHY8AHHSL
PO30piOHOI mopeieni Ykpainu Ha npooo8oabyoMy PUHKY MOBAPI6 NOBCAKOEHHO20 NONUMY
(anen. FMCG — Fast Moving Consumer Goods). Ilpoananizosano OisnbHicms RpoGiOHUX
nionpuemcme po30pioHol mopeieni, wo npayms y npoooGoIbYOMY CeeMeHmI, 30IUCHEeHO
NPOSHO3YBAHHS OCHOBHUX MEHOEHYIl PO36UMKY PO30PIOHOI MOpP2iéNi HA YbOMY PUHKY.

Knwuoei crnoea: posmpibHa TtopriBmsa, puHOK TOoBapie FMCG, mpomoBOiBYi
TOProBeJIbHI MEPEeXi, TOBAPH MOBCSIKICHHOTO MOIUTY, TOBAPHA IPOIO3HLIs, JOXOIH Hace-
JIEHHSI, IIIHOBA TOJIITHKA, aCOPTUMEHTHA TMOJIITHKA.

Tpyoeir O. Omeuecmeennan po3nuunas mopzoens hna poihke FMCG.
Hccnedosanvr obwesxonomuueckue, cneyuguueckue Gaxmopvl u yciosus QYHKYUOHU-
POBAHUSL  POZHUYHOU MOp208au  YKpauHvl HA NPOO0BOIbCMEEHHOM DbIHKE MO6Apo8
noscednesnozo cnpoca (anen. FMCG —Fast Moving Consumer Goods). I[Ipoananusuposana
0esamenbHOCMb  8eOVWUX NPEeONPUAMULL POSHUYHOU MOP206IU, KOmopvle pabomaiom 8
NPOO0BOILCIBEHHOM — Ce2MeHme,  CHPOSHO3UPOBAHbL  OCHOBHLIE — MEHOCHYUU — Pa36UMUsL
PO3HUYHOU MOP20GIU HA IMOM PLIHKE.

Knwuyesvie croea: po3HWYHAs TOPTOBI, PBHIHOK ToBapoB FMCG, mpomoBOIb-
CTBEHHBIE TOPTOBBIE CETH, TOBaphl ITOBCEIHEBHOIO CIPOCA, TOBAPHOE MPEUIOKCHHUE,
JIOXO/IbI HACEJICHHSI, IIEHOBAsI MOJINTHKA, aCCOPTUMEHTHAS ITOJIUTHKA.

IMocTanoBka mpodaemu. [moGamizamis iHGOPMAIIHHOTO MPOCTOPY
NPU3BOAMUTH J0 MOSBU HOBUX TEPMIHIB, SIKI 3HAXOISATh IIUPOKE BHUKOPHC-
TaHHS K Y IpodeciifHuX Kojiax, Tak 1 y HayKOBOMY BXKHUTKY. Lle crocyeTbes
abpesiaTypu anrmniiicekux ciiB FMCG (Fast Moving Consumer Goods), o
B JIOCJIIBHOMY TEPEKJIa/ii 03Haua€ TOBApU MOBCAKIEHHOTO MOMUTY. 3aCTOCY-
BaHHS I[bOTO TE€PMiHA IOB’s3aHE 31 CTPIMKHM PO3BUTKOM IPOJOBOIBYUX
TOPTOBEIBLHUX MEPEXK, Yepe3 SKi MEPeBAKHO M peali3yloThCs TaKl TOBapH.
Jlo i€l Tpynu BiTHOCATH: MPOAYKTH XapuyBaHHS, HAMoOi, MOOYTOBY XiMilO
Ta 1HIII TOBAPH, JUIA IKHX XapaKTepHa BiIIHOCHO HU3bKa BapTiCTh, IIBUIAKUNA
IPOJIaXx 1 peryJIipHUH MOMMUT.

VY Mexax IbOro JOCHIHKEHHS OCOOJIMBY yBary MpUIIEHO PO3BUTKY
po31piOHOI TOpPriBii came y NPOJOBOJIBYOMY CETMEHTI PUHKY TOBapiB
MOBCSAK/IEHHOTO TOMUTY, L0 CYyTTEBO BIJIMBA€ HA €KOHOMIYHY Ta MPOJO-
BOJIbUY Oe3MeKy Oyb-sIKO1 KpaiHH.

© Tpy0erit O., 2018
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CrorojHi BITUYM3HSIHUN NMPOA0BOILYHN puHOK FMCG mepelyBae i
BIUIMBOM IIJIOTO DALy (akTOpiB, 30KpeMa E€KOHOMIUHOTO, MOJITHYHOTO,
neMorpadiqHOro, €KOJIOTTYHOT0, TEXHOJIOTIYHOTO Ta IHIIOTO Xapakrtepy. Lle
MPU3BOJNTH JI0 KUTBKICHUX Ta SKICHUX 3MiH TOBapHOI Mporo3uiii Ta Gopmye
HOBI XapaKTEPUCTUKU CIIOKUBUYOTrO nonuTy. CydacHi YMOBU BEJICHHS TOPro-
BEJBHOTO Oi3HECy Ha I[bOMY PHUHKY BUMAaraloTh INIMOOKUX 3HAHb HE JIMIIIE
KOH IOHKTYpPH OKpPEMHUX TOBapiB, a ¥ TICHUXOJIOTIl IMOKYIIIIB, iX OaxaHb,
CMakKiB, HACTPOIB, yIo100aHb. A CTPIMKi 3MiHU iH(OPMAIITHUX TEXHOJIOTIN
1 KOMYHIKaIiid MmoTpeOyloTh BUKOPUCTAHHS IMPOTPECHBHHUX METOIB IPO-
JIaxy Ta JO0AAaTKOBUX cepsiciB. CKIaJHUMU y BHpIIIEHHI A Oaratbox
PO3IPIOHUX TOPTOBEIBHUX IMIANPUEMCTB 3QJIMINAIOTHCS TUTAHHSI PECypc-
HOTro 3a0€3MeyYeHHs AISIIBHOCTI, 1 pe3yJbTaTUBHOCTI Ta €(PEKTHBHOCTI. 3a
TakKuX yMOB omepaTopu puHKy FMCG BUMYyIICHI MOCTIMHO BIJICTEKYBATH
Ta TMPOTHO3YBaTH PI3HOMAHITHI PUHKOBI 3MiHH, (pOpMyIOUYM BIAacHy CTpa-
TEriI0 Ta TAKTHUKY.

VYce e BuMarae MoOrIHONEHHS AOCHIIKEHb TEHIACHIIN (QyHKIIOHY-
BaHHS BITYM3HSIHOTO pO3APIOHOI TOPTiBII y MPOJOBOIBYOMY CETMEHTI
FMCG, inentudikariii OCHOBHUX JETEPMIHAHT ii PO3BUTKY Ta PU3UKIB BUHHK-
HEHHSI HETaTUBHUX SIBUII B €EKOHOMIYHIN JTIsSUTBHOCTI 11 Cy0’€KTIB.

AHaJi3 ocTaHHIX J0caiTKeHb i myGuaikaunii. [Tutanns, o’ s3aHi 3 po3-
BUTKOM BITYM3HSHOI pO3ApIOHOI TOPTiBIi, CTAHOBJIATh YHMAJy 3alliKaB-
JICHICTD SIK Y HAYKOBHX, TakK 1 npodeciiinux konax. Ha ocobnuBy yBary 3aciy-
TOBYIOTh HaYKOBI Tpalli TAKHX aBTOPIB, sSK: A. Mas3apaxki [1], ne 3xailicHeHO
KOMIUIEKCHE OOTPYHTYBAaHHS TEOPETHYHHUX 1 MPUKIAAHUX 3aca] (YHKLIO-
HYBaHHS BHYTpPIIIHBOI TopriBii Ykpainu; . Bucouns [2] — mozao cneungiv-
HUX EKOHOMIUHUX AacCHeKTiB YIPaBIiHHSI TOBapOOOOPOTOM MiAMPHEMCTB
po3apiOHOi Topriemi; M. bamabanana [3] — BiTHOCHO CTPYKTYpHHX 3MiH Yy
MarepianbHO-TeXHIuHii 6a3i po3apioHoi Toprisii; O. KasyH [4], I. Cepyk [5] —
IIO/I0 PO3BUTKY TOPTOBEJIBHUX MEPEX, Yy TOMY YHCI B KOHTEKCTi Tiio0a-
mizanitaux 3min; H. Tlomagunens [6], M. KpaBuenko [7], /1. Manryiuesa,
A. Ocamuoi [8], O.Bbermapamsini, A.Kymik [9] — CTOCOBHO IOCIHiIKEHb
CY4acHOTO CTaHy Ta 0OCOOJIMBOCTEN pO3BUTKY pO3ApiOHOT TOPriBii YKpaiHu.

Opnak crierivHi TUTaHHS PO3BUTKY PO3APiOHOT TOPTiBIIi HA TIPOIO-
BoJIbYOMY pUHKY FMCG y KOHTEKCTI cydyacHUX (pakTopiB BIUIUBY Ha HHOTO
CBOTOJIHI JTOCTI/DKEHI HE JOCTaTHbO, a CYNEPEYHOCTI Ta MpoOJieMH, sKi
MIPOJIOBXKYIOTh BUHMKATH y cepi MpoJaxKy MpoAOBOIbYMX TOBApIB, 00YMOB-
JFOIOTh HEOOXITHICTh Ta aKTyaJIbHICTh TAaKUX JIOCITIIKCHb.

Merto10 cTaTTi € aHami3 3araJlbHOEKOHOMIYHUX YMOB 1 CHEIU(pIYHUX
(akTOpiB PO3BUTKY BITUYM3HSAHOI pO3APIOHOI TOPriBII HA MPOIOBOIHUOMY
punky FMCG.

Marepiaaun Ta Meroau. IHpopMmaiiitHy 0a3y HBOTO JOCTIHKCHHS
cTaHoBWIM o(iuiiiHi naHi Jlep:kaBHOT cayOU CTaTUCTHKM YKpaiHH, mpari
BITYM3HSHHUX HAYKOBLIB Ta (paxiBLiB cepu po3aApiOHOI TOPTiBii, HAYKOBI
cTaTTi, MOHOTpadii, aHATITUYHI OTJIAAU, 1HPOPMAIIIIHI MaTepiaid Mepexi
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IatepHer. MeToI0IOTIYHOI0 OCHOBOIO JOCTIKEHHS € CHUCTEMa 3arajibHo-
HAYKOBHUX Ta CIICI[IaJIbHIX METO/IIB, 30KpeMa: aHali3y Ta CHHTE3Y; CHCTEMHOTO
Ta KOMIUIEKCHOTO miaxoay (mis GopMyBaHHS TEOPETUKO-METOAOJOTIYHUX
3acaJ poOOTH); EKOHOMIKO-CTATUCTUYHUX METOMIB (IJIs aHaNi3y JaHHX Ta
BMSIBJICHHSI TEHICHIIIM 1 3aKOHOMIPHOCTEH PO3BUTKY BITUH3HSIHOI pO3Api0-
HO1 TopriBii Ha puHKY FMCG); MmoHOTpadigHOTO ()11 BCeOIYHOTO i rTrbo-
KOTO BUBYEHHS INPOLECIB, IO BiI0YBAIOTHCS HA MPOJOBOJILYOMY CIIOXKHB-
YOMY PUHKY, BUSIBJICHHS Ta BCTAHOBJICHHS MPUYMHHO-HACIIIKOBUX 3B’ A3KIB
Yy PO3BHUTKY Cy0’€KTIB po3ApiOHOI TOopriBm B cermenti FMCG); abcTpakTHO-
soriyHoro (s popmyIOBaHHS CYPKEHb, BACHOBKIB Ta MPOIO3HUIII).

PesyabTaTn nocaimzkeHHs. PHHOK NMPOJOBOJIBYMX TOBApiB MOBCSK-
JICHHOTO TIOTITY PO3BHBAETHCS B YKpaiHi 3 MEBHUMH MPOTHPIYUSIMH, IO
00yMOBJIEHI OCOOJTMBUMH CYTIEPEYHOCTSIMU Ta €KOHOMIYHUMH YHHHUKAMH,
AKi CyTT€BO BIUTMBAIOTH Ha yCi cepu CyCHiIbHOTrO KUTTA. Jlochimkyoun
TEHJICHIIT PO3BUTKY PO3JpiOHOI TOPTiBIi HAa MpoaoBOIbUYOMY pUHKY FMCG,
BapTO OKPEMO 3YNMHHUTHUCS Ha HAaHOUIBII BaroMux 3aralbHOCKOHOMIUYHUX
dakropax Ta crneuniyHUX YUHHUKAX, SKI TEHEPYIOTh 3MiHU came y cdepi
po31piOHOT TOPTiBIi.

JI0 OCHOBHHIX 3a2albHOEKOHOMIYHUX (hakmopie CIiIl BiTHECTH: OOCSTH
TOBApPHOI MPOITO3UIIii Ha PUHKY TOBAPIiB MOBCAKIEHHOTO TOMHUTY, Y TOMY YHCITi
3MIHH B 00CSiraX Ta CTPYKTYpl €KCIIOPTY IMX TOBApIB; 0OCATH MPOJAXKY IPO-
JOBOJIbYMX ToBapiB rpymu FMCG, sKi AEMOHCTPYIOTh peajli30BaHuUil MOMUT Ha
HUX; JOXOAH HACEJICHHST; 1H(IISIIIHI TIPOIECH TOIIIO.

OcrtanHiMM pokamM B YKpaiHi BiAOyJIucs MeBHI 3MIHM B o0csArax
BUPOOHHMIITBA Ta peanizamii MPOMHUCIOBOI MPOIYKIIi, 30KpeMa XapuoBHX
NPOAYKTIiB, HAMOIB Ta TIOTIOHOBHX BHPOOiB. OCKIJIBKM caMe IIi TOBapH CTa-
HOBJISTH JIEBOBY 4acTKy puHKy FMCG, temn 3miH 00csariB ix peamizarii
CTaHOBUTbH Y KOHTEKCTI LIOTO JJOCIIJKEHHsI 0COOIMBHIA 1HTEpEC.

Tak, 3a momicsyHUMH JaHUMHU JlepKaBHOI CITy>KOU CTaTUCTUKU Y KpaiHu,
IHJIEKC BHYTPIITHBOTO 000pOTY (peaiizallii) XapuoBUX MPOIYKTIB, HAMOIB Ta
TIOTIOHOBUX BHpOOIB y cepeaHboMy 3a 2017 p. cranoBuB 118.6 % nportu
114.2 % y 2016 p. Ta 135.5 % y 2015 p. Lle cBiAUUTH NpO CYyTTEBE YMOBLIb-
HEHHS TeMIiB 00opoTy (peamizarii) mux ToBapiB y 2016 p. i mocTymnoBe ix
BinHOBIEeHHA y 2017 p. [10], X04a B miloMy 00CATH peaTizoBaHUX XapuyOBUX
IPOAYKTIB, HAMOIB 1 TIOTIOHOBUX BUPOOIB B YKpaiHi 3pOCTaioTh. 30Kpema,
y 2017 p. 1ieii moKa3HUK CTaHOBUB 546.7 Mipy rpH, 110 Ha 15.4 % (84.2 mupn rpH)
ourbmre HiXK y 2016 p.

CTOCOBHO IMIOPTY TOTOBUX Xap4yOBUX MPOIYKTIB 1 HAMoiB B YKpaiHy,
TO iX 00CSTH IeMOHCTPYIOTh 30uIbIieHHs 3 1607.7 mun gon. CHIA y 2015 p.
1o 1935 muna mon. CIIA y 2017 p. Ilpu iboMy BapTO KOHCTAaTyBaTH 3MiHU
B CTPYKTYpI IMIIOPTY 3a KpaiHamu cBiTy: y 2017 p. HailOubIIi 00CATH IMIOPTY
npunaaag Ha Kpainu €Bpormu, 30kpema €C, toai konmu o 2014 p. Haii-
OlbIIy YacTKy IUX ToBapiB iMmoproBaHo 3 kpain CH/I, 30kpema 3 Pocii [10].
Ile, B cBOIO yepry, MpU3BENIO A0 PECTPYKTypHU3aLlli IMIIOPTY OKPEMHX TOBA-
piB 1 TOBapHUX TPYII.
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Jloxonu 1 BUTpaTH HaceJeHHs SK (aKkToOp PO3BUTKY po3ApiOHOI TOp-
rieini Ha puHKy FMCG NeMOHCTPYIOTh TEHIEHII0 M0 3pocTaHHs. OmHaK
CUTyallisi He € OAHO3HauHOow. Tak, y 2015 p. mopiBHAHO 3 TMONEpEeaHIM
POKOM HOMIHAJBHI JOXOAW HacesneHHs 3pociu Ha 14.4 %. Hassuuii moxin,
AKHM MOXe OyTH BHUKOPHUCTaHMH HACEJEHHSM Ha MpHUIOAaHHS TOBapiB Ta
nociyr, 30utebmuBes Ha 15.5 %, xoua peanbHUN HAsIBHUN, BU3HAYEHUN 3
ypaxyBaHHSM ILIHOBOTO (aktopy, 3MeHmuBcs Ha 22.3 %. Burpatu Hace-
neHHs y 2015 p. npotu nonepeaHbOro poky 301Ibmuiarch Ha 15.9 %.

[Noxni6Ha cutyanist cioctepiranacs iy 2016 p., Ko HOMIiHAIbHI J10X0IU
HaceseHHs 3pociu Ha 15.4 %, HasBHMIA JOX1A HA NPUIOAHHS TOBapiB Ta MOCITYT
30ubIMBCs Ha 14.2 %, a peansHuit HasiBHUI HoXi1 3pic iuie Ha 0.3 %.

VY 2017 p. cutyarist €m0 HOJIIIIIIACS, OCKUIBKH MPU 3pOCTaHHI HOMi-
HAJILHUX JIOXOJIIB HaceJleHHs Ha 24.4 % pealbHUi HAIBHHUN J0OXi 3pic Ha 6 %.
ButpaTu HaceneHHs, B CBOIO 4epry, MOPIBHSHO 3 MOMEPEAHIM POKOM CTaHO-
BuH 126.8 % [11]. Takum urHOM, 1HGIISLINHI TPOLIECH CYTTEBO TAIBMYIOTh
30UTBIIICHHS peaTbHUX JOXOJIIB HACEJICHHS, 1 € MEPEIIKOA0I0 ISl 3pOCTAHHS
COIlIaTbHUX CTAHJIAPTIB KHUTTSI.

Po3BuTOK 11i€1 TE31 3HAXOIMMO TPH aHANI31 HIIHUX BaXIMBUX COLIATBLHO-
€KOHOMIYHUX TIOKa3HUKIB, 110 (OPMYIOTh MONHUT HACEJECHHS 1 3HAYHO
BIUIMBAIOTH Ha po37ApiOHY TopriBiro. Tak, y 2016 p. cnocTepiranocst Butme-
pEeIKEHHST TEeMITB 3pOCTaHHs iHAekcy cnoxkuBuux wiH (113.9 %) Hax
TEMIaMU 3POCTaHHs pealbHO1 cepeanboi 3apoliTHoi miatu (108.8 %) [10].
Ile HEraTHMBHO BIUIMHYJIO HA KYIIBEIbHY CIPOMOXKHICTh HACEJICHHS 1 MPH-
3BEJIO JI0 3HIKEHHS (I3MYHUX 0OCSTIB peaizallli mpoaoBOILYMX TOBAPIB Ta
00CSATIB JOXO/IB MIAMPUEMCTB pO3apiOHOT TOPTIBIIi.

VY 2017 p. curyarist nemo 3MiHWAIAcS, TEMIT 3pOCTaHHS 3apoOiTHOL
IJIATH TIEPEBUIIMB TEMII 3pOCTaHHS 1HACKCY CIOKMBYMX IIiH. L1i moka3Huku
BignosigHo cranoBuwin 119.1 % ta 114.4 % [10]. Ha tmi 3poctanHst Temiry
iHGIALIT MO3UTUBHUM BHUTIIAAAE (DAaKT mie OLIBIIOro 3pOCTaHHS pealbHOT
CepeHbOMICSIYHOI 3apOo0ITHOT MmaTh. B KOHTEKCTI PO3BHTKY po3ApiOHOT
TOPTiBII1 HAa TPOJOBOJIBYOMY PUHKY TaKi 3MIHU € TO3UTUBHUMHU.

Bax/mBUM MOKa3HUKOM, IO XapaKTEPU3y€e PO3BUTOK BITUM3HSIHOI PO3-
npibHOI Toprieii Ha puHKY FMCG, € ToBapooOGopoT. ToBapHa CTpyKTypa po3apio-
HOT'O TOBapOOOOPOTY MIAMPHUEMCTB B YKpaiHi npenctasieHa y maoa. 1 [10].

Jani Tabnuil 1eMOHCTPYIOTh 3pOCTaHHS OOCATIB pO3JPiOHOrO TOBApO-
000poTy B LIJIOMY IO YCiX Ipymax TOBapiB i OKPEMO MO MPOJOBOJBUUX Ta
HENPOJIOBOJILYMX TOBapax. [Ipomax mpoaoBOIBYMX TOBAPIB, SKi 31€OUTBIIIOTO
i popmytots puHok FMCG, 3aiimae Omau3bko 40 % 3araiabHOI CTPYKTYpHU
npoaaxy. Llel moka3HUK CyTTE€BO BHIIHMI MOPIBHSHO 3 PO3BUHEHUMHU Kpai-
HaMHU 1 CBIAYUTH PO 3HAYHE BUTPAUYaHHS HACEJICHHSAM HaIlOi KpaiHU KOIUTIB
Ha TOBapu TOBCSAKIEHHOTO TIOMUTY: Yy CTPYKTypi BUTpaT HacenmeHHs CIIIA
BUTPaTH Ha XapdyoBi MPOIYKTU CTaHOBIATH 6.6 %, BemmukoOpuranii — 9.1 %,
Himeuunan — 10.9 %, a B Ykpaini — 37 % [12]. Takum unHOM, 3 ypaxyBaH-
HSM BITYM3HSHUX €KOHOMIYHHMX peanid puHOoK FMCG B YkpaiHi 3anuia-
TUMETHCS] MICTKUM I1I€ TPUBAIUH Yac.
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Tabauys 1

ToBapHa CTPYKTypa po3ApiOHOro ToBapoo060poTy MiANPUEMCTB B Y KpaiHi )

MJIH I'pH % 10 miJICYMKY
Tosapu 2015 2016 2017 2015 2016 2017
TIponoBOILHI 200236 | 227902 | 233204.1 41.1 41.0 39.8
Henpososonsi 287322 | 328073 | 3531260 589 59.0 60.2
Veroro 487558 | 555975 | 586330.1 100.0 100.0 100.0

* . e . .
Be3 ypaxyBaHHS THMYacoBO OKYIOBaHOi TepuTopii ABToHOMHOI PecmyOmixn Kpum

i M. CeBacTomnoss Ta YaCTHUHHU 30HH IPOBEACHHS aHTUTEPOPUCTUYHOI OTepallii.

BinbI1 00’€KTHBHY XapaKTepHCTUKY IIbOr0 PUHKY MOKHA OTPUMATH, PO3IIIs-
HYBIIH TIOKA3HHUKH (PI3MIHOTO 00CATY peaisarlii pogoBOIBYMX TOBAPIB (maos. 2).

Tabauys 2
IIpoaask 0CHOBHUX MPOAOBOJILYHNX TOBAPIB
mignpueMcTBaMH po3ApioHoi Toprisiai B Ykpaiuni y 2015-2017 pp.
Hajimerypagms 2015 | 2016 2017 201 (7022)015
M’sico Ta ITHLS CBIXKI Ta 3aMOPOXKEHi, THC. I 2431.4 2223.4 1957.9 -19.5
M’sico KoI4eHe, COJIOHe Ta KoBOacHI Bupoou, tuc. 1 | 1485.7 1343.2 1210.9 -18.5
KoHcepBu, TOTOBI IPOXYKTH M’SCHI, THC. I 252.2 276.4 211.4 -16.2
Puba i MopenpoayKTu Xap4oBi, THC. 1T 721.5 653.2 618.1 -14.3
KoHcepsu, roToBi npoyKTH puOHi, THC. I 274.4 296.9 294.6 7.4
Cup CHIyKHUH, TITABIIEHNH Ta KHCJIOMOJIOUHHH, THC. I 813.2 802.0 765.8 -5.8
MacJo BepIIKoBe, THC. 1T 307.4 306.2 247.0 -19.7
STidrst, MITH T, 2113.2 | 2312.1 2277.6 7.8
Ounii pociuHHI, THC. I 1112.6 942.3 826.5 -25.7
MaprapuH, Tuc. It 138.4 128.0 98.2 -29.1
Lyxop, Tuc. 1t 1907.9 | 1580.4 1677.8 -12.1
Bupo6u xi600ys10uHi, THC. It 4577.5 | 48283 4168.9 -8.9
Bupo6u 60poIIHsIHI KOHAUTEPCHKi, THC. IT 14942 | 1579.5 1665.1 11.4
BupoOu 1yKpoBi KOHAMTEPCHKI, THC. 1T 1381.4 | 1436.7 1430.4 3.5
Bopomtno, THC. 1T 1470.6 1329.3 1102.5 -25.0
Kpynmu, Tuc. 1 1947.7 | 1806.4 1898.0 -2.5
BupoOu MakapoHHi, THC. It 1075.9 | 1090.0 1072.1 —0.4
CBixi 0BOUI, THC. IT 4522.6 | 4852.7 4778.5 5.7
CBixXI IU10/1U, ITO/TN, BUHOTPA/I, TOPIXH, THC. 11 29243 37109 3752.0 28.3
OBoui Ta (pykTU nepepodIieHi, Tuc. I 219.0 282.8 322.0 47.0
KoncepBu 0BO4YEBI, THC. 1T 406.5 381.3 402.9 -0.9
Koncepsu ¢pykToBO-srijHi, THC. It 82.3 75.0 66.5 -19.3
I'opinka Ta BUpOOH JTiKEpO-ropiayaHi, TUC. AaT 10399.6 | 9528.8 7331.2 -29.5
Harioi c1abkoaaKorobHi, TUC. 1aj 4579.2 33943 3084.3 -32.6
Buna, Tuc. man 7002.2 7279.0 6748.0 -3.6
KoHbsk, THC. Jan 1932.9 1885.2 1498.7 -22.5
Buna irpucTi (Lamnancbke), TUC. J1al 2684.7 | 2582.1 2173.4 —-19.0
[MuBo, THC. nan 62792.6 | 69134.2 60745.3 -3.3
Harioi 6e3aKoroiibHi, TUC. Ja 62227.9 | 64419.9 64207.8 32
Bonu MinepainbHi, TUC. A3 64320.3 | 68987.9 60529.5 -59
Yaii, kaBa, Kakao Ta NPSHOIL, TUC. IT 2943 281.8 279.9 4.9
Cinb, THC. 11 585.1 608.6 590.5 0.9

Iocepeno: cxmaneno 3a marepiaramu [10].
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[Ipencrasnena iHdopMarlliss HAOYHO JAEMOHCTPYE HETaTHUBHY TCHIICH-
IO 10 CKOPOUYEHHS 00CSTIB MPOJaxy (PaKTUYHO YCIX TPy MPOJOBOJIBYUX
TOBapiB y HATYypalbHUX OAMHHULAX BUMIpy. Lle cBimuuTh, 3 OHOTO OOKY,
PO CYTTE€BUN BIUIMB (akTopy iHGUALII Ha 3pocTaHHS 00CATIB peainizamii
LMX TOBapiB y BapTICHOMY BUMIpIi, a 3 1HIIOIO — PO CKOPOYEHHS CIIOXKH-
BaHHS HACENCHHAM KpaiHM TOBapiB MOBCAKIEHHOTO momuty. Jlis
JIEMOHCTpAIii 1€l Te3u BapTO HABECTH (aKT, IO HA OJAHOTO MEIIKAHIII
Vkpainn y 2015 p. 13 3aranbHOro oOcsry mnpojaxy TOBapiB MiJIPUEM-
CTBaMHU pO31piOHOI TOPTiBIi MpUMALAT0 M’sca Ta MTHUIl CBDKUX Ta 3aMO-
poxxkeHux — 5.7 kr, ay 2017 p. — Bxe 4.6 Kr, Kpyn — BinoBiaHo 4.5 kT Ta 4.4 KT,
MacJia BepukoBoro — BiamosigHo 0.72 kr ta 0.58 kr.

TakuMm YMHOM, pe3yJIbTaTH aHajli3y 3aralbHOCKOHOMIYHHX (DaKTOpiB
CBIIUaTh, IO MIAMPHUEMCTBAM PO3APIOHOI TOPTIBII JOBOJMUTHCS JOJATH
CYMEpPEYHOCTi, MOB’s3aHI 3 HEOOXIAHICTIO 30UIBIIEHHS TOBApOOOOPOTY Y
npoaoBossruoMy cermeHTi FMCG Ha Tl CKOpOUeHHs Npojaxy ix (izuyHOi
MacH Ta 3MEHILIEHHS peajibHOI KyMiBeJIbHOI CIPOMOYKHOCTI HAaCEeNICHHS.

Posrnsimatoun cneyughivni yunnuxu ma ymosu PO3BUTKY pO3ApiOHOI
TOPTiBJIi HA PUHKY TOBapiB MOBCSAKJICHHOTO MOMUTY, BAPTO 3BEPHYTH yBary
Ha KUIBKICHI Ta SKICHI TTapaMeTPH PO3BUTKY ii Cy0’€KTIB.

3a nanumu [Jepxctary, Ha 1 ciuns 2017 p. B Ykpaini aisuto 17.7 Tuc.
npooBodbunux 1 20.7 TUC. HEMPOJOBOJIBYMX MAara3uHiB, IO BiAMOBITHO
ctaHoBUTH 46.1 % 1 53.9 % Bix 3aranbHoi KinbkocTi. [lopiBHsAHO 3 1 ciuns
2016 p. KUTBKICTh IPOJIOBOIBYMX MarasuHiB ckopoTmiacs Ha 1.3 %, Henpo-
noBosibunx — 3pocia Ha 0.9 %. I3 3arasibHOiI KUTBKOCTI TPOJOBOJIBUUX
MarasuHiB 84 % CTaHOBWJIM MarasvHd 3 YHIBEPCAJIBHUM aCOPTUMEHTOM
TOBapiB, SKUX Ha moyaTok 2017 p. HamiuyBanocs 14.9 tuc. mpotu 15.2 THc.
Ha nouatok 2016 p. [13].

Jani odimiifHOT CTATUCTHKU JOMOBHIOIOTH 1 KOHKPETHU3YIOTh
iHTepHeT-myOuikamii (axiBiiB po3apiOHOT TOpriBmi. Tak, aHATITHKH PHHKY
FMCG, yuinoMy KOHCTaTYIOYM CKOPOYEHHS KUIBKOCTI MaraswHiB,
HaBOJATH 1H(OpPMAIIIIO IIOAO0 OMEePaTopPiB, SIKI AKTUBHO BiJKPHUBAIOTH HOBI
00’€KTH TPOJAxXy, 1 TUX, IO 3rOPTAIOTh CBOIO AiSUIbHICTB. Y maba. 3
HaBe/IeHO 1H(OpMAIIiIo 11010 KOMIAaHi, SKi € JiAepaMy PUHKY 32 KUIbKICTIO
TOProBeIbHUX 00’ €KTIB [14].

Sx BugHO 3 HaBeneHUX y mabn. 3 nmanux, kommnaHii ATb 1 Fozzy
Group € migepamMu 3a KUIBKICTIO MarasuHiB. beszamepeunuii migep —
koH1lepH ATB — akTuBHO OCBOIO€ 3axinHi 0bnacTi Ykpainu. Tak, 3a 2017 p.
el HahOIMbIIMI omepaTop pPUHKY KpaiHUM 1 3a TMOKa3HHUKaMU TOBapo-
000poTy, 1 3a KUTBKICTIO Mara3uHiB 30UIbIIUB Mepexy Ha 12 00’€eKkTiB — 10
910, a B momepeJHLOMY pOIIi MPHUI0AB YACTHHY 3aXiTHOYKPAiHCHKOI MEpexki
"Bapsinok". Y 2018 p. komMmaHis Mae amOITHI IUIaHW MOAO 30UTBIICHHS
Mepexi 10 1000 mara3uHiB.
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Tabauys 3

PeliTHHT NPOA0BOILYMX PO3APIOHNX TOPIrOBeILHUX Mepexk YKpaiHu
3a KLIBKICTIO MarasuHiB

KijbkicTb KinmbkicTb
‘§ obnacreit M2.1Fa3I/IHiB
5 Kommanis Bpenn VYkpainu, ne | Ha KIHCHbL POKY
= TPE/ICTABICHA. | 50\ o 2017

Mepeka

1 |ATB ATB-Mapker 22 898 910
2 | Fozzy Group {;(Z)Z;Z ’ g?g}%ig%hf;?;?o’ 25 530 535
3 | VolWest Group g}zﬂggpﬁ;ﬁﬁp&‘gp AR 19 214 | 243
4 | TOB TIIK "Jssisxonox” gzﬁzgﬁgﬁz g boxon 6 114 | 130
5 |€KO EKO Mapker, Cummatik 12 114 114
6 |OIITTOPT-15 Jensi 6 120 109
7 | TOB "Yxpaincekuii pureiin” | bpycuuuka, bpycauis 6 101 101
8 |TOB "JIK-Tpanc" JlorOk 2 66 87
9 |TOB "TTAKKO-Xomnmuur" | Bonak, I[Takko 9 90 81
10 |IIpAT "®ypmer" Oypuer, Oypmer-I'ypman 20 81 77

Jpyruil psnok yTpUMye KOJMCh HailOinbiia 1 HaWmpuOyTKOBIIIA
FMCG-rpyna Ykpainun — Fozzy Group, sika po3BUBAaE KidbKa OpEHJIB:
rinepmapketn Fozzy Cash & Carry, cynepmapkeru "Cinbpro", Marasuau
oins Oymuuky "®opa", muckaynrepu "Thrash!" 3a manumu GT Partners,
rpymna 3pocia 3a pik juiie Ha 5 MarasuHiB (st mopiBHsSHHA ¥ 2016 p. s
nudpa craHoBmia 59, ane 3arajibHa KUIBKICTh TOPTOBUX 00’ €KTIB 301IBIITH-
nacst Bcboro Ha 8 — 3 522 mo 530 06’ekrtiB). HaitnesHime, 11 moB’si3aHO
3 MOsIBOIO B TMopTdeni KoMmaHii HOBOro OpeHIy — Mepexi TUCKayHTepiB
"Thrash!", ska pO3BUBA€TbCA B TOMY YHCII Ha IUIOIIAX, SKI paHille
BUKOpPUCTOBYBaJIUCH Tia Marazunu "Cinbno". Kpim Toro, 3 1esKkux perioHis
(manmpuknan, XapkoBa) "®opa" B3araii 3HUKIIA.

I{ikaBuM € i mocBig poboTH BoIMHCEKOI KommaHii "Volwest Group" —
onHi€l 3 HeOaraThOX KOMITaHii po3npiOHOT TopriBm YKpaiHu, sika pO3BHBAE
Mepexy o ppandaiizuary. B noprdens 6penaiB rpynu Bxoaate: "Ham Kpaid”,
"Ham Kpait Excnpec", "/luckont". ¥ 2016 p. B Ykpaini HamidyBasocs
214 ToproBux 00’€KTiB, 110 TpaIroroTh miax TM rpymu, y 2017 p. iX KUTbKICTh
3pocna 1o 243. Camiii koMmaHii HaJIeKUTh HeOaraTo Mara3uHiB, OUTBINICTh
3 HUX BIAKPUTI 1O (ppaHUai3HHTY.

BopHouac, psa omepaTopiB pUHKY BIAIOTbCS 10 CKOPOYEHHS CBOIX
00’eKTiB. 30KpeMa, IIe CTOCYEThCSI Mepexi ciMeiHux cynepmapkertis "/lemnsi",
gaka y 2017 p. 3MeHmmwIa Kiabkicte Marasusis 3 120 no 109, npu upomy
Oyno BinkpuTo 36 HOBHX 00’€ekTiB 1 3akputo 47. IlomiOHa TeHIEHIs crocTe-
piraetecsi iy Fozzy Group ta VolWest Group [14].

Po3Butok mepexi maraszuHiB ninepamu puHky FMCG mae IpyHTY-
BaTHCS MEepeayciM Ha iX BIacHUX (DIHAHCOBUX MOMIIMBOCTSIX IOJI0 PO3IIH-
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peHoro BiATBOpeHHs. OfHaK HApOULIEHHs CyMM 4yucToro goxoay y 2016 p.
npotu 2015 p. nemonctpye nuime kommnadis ATh (48 376 miuH rpH npotu
38 605 MJIH rpH), perTa NPoBiAHUX PO3APIOHIX TOPTOBIIB CYTTEBO 3HWKYIOTh
cBOi moxoau. Sk Hacmimok, mpuOyTKoBoro € nwuimie kommadis ATD, ska,
MOJIONIABIIN MEXY 30MTKOBOCT, Y 2015 p. oTpumana yucToro npulOyTKy Ha
cymy 2 362 muiH rpH. Pemita ToproBeabHUX MEPEXK, 110 BXOIATH 10 AECSITH
HAMOUTBIN TOXITHUX, IEMOHCTPYIOTh 30MTKOBICTE [15]. Takum 4rHOM, PO3BH-
TOK PO3JpI0OHOT TOPTiBIIi CTPUMYETHCS 0OMEKECHIUMH MOXKJIMBOCTSIMH OTIepa-
TOPIB PUHKY JI0 CAMOOKYITHOCTI Ta caMO¢)iHaHCYBaHHSI.

[Ile omHier0 O3HAKOIO PO3BUTKY po3ApiOHOI Toprieii Ha puHKy FMCG
€ TIEPEOCMUCIICHHS 11 omepaTopaMu KOHLEMIiH MoOyJOBH MEpPEexki 3 BUKO-
pUCTaHHSIM BiAMoBigHUX (opmariB MarazuHiB. Tak, Jlep:kaBHa ciyx0a
CTAaTUCTUKHU Ha royatok 2017 p. 3adikcyBana CKOPOUSHHS KUJIbKOCTI Mara3uHiB
Y TPOJIOBOJIBIOMY cerMeHTi puHKy Ha 2.1 % uepes SMEHIICHHA Ha 3.8%
KUIBKOCTI Mara3uHiB i3 TOPTOBEJIBHOIO HJIOH_ICIO mo 120 M’ i Ha 4.2 % mara-
3MHIB 3 TOPrOBEJILHOIO IUIOLIELO 2500 M 1 Ounbie. Mepexa MarasuHiB 13
TOProBenbHOIO Tomteo 120 M> — 399 m° HaBMaKy JAEMOHCTPY€ 3POCTAHHA
Ha 2 %, a 3 ToproBenpHOIO omieto 400 M° — 2499 M*— Ha 3.2 % [13]. Taki
JlaHl CBiAYATh IPO Te, IO NepioJ MraHTOMaHii y MPOAOBOJILYOMY CETMEHTI
MHHYB, a OlyIbIIIa YacTHUHA TOPrOBEITbHHUX 00’€KTIB Ma€ JIOKAIbHUI XapaKTep
1 TSDKiE 10 q)opManB MarasvHiB €CaMOOOCIYTOBYBaHHsS 3 TOPrOBEJIbHOIO
wrowero 400 — 1000 M [16].

CTOCOBHO IIIHOBOI MOJITHKKA OCHOBHHUX OIEpaTOpiB po3apiOHOI TOp-
riBii B Mexax oOpanux Ha puHky FMCG ¢opmari, To BOHa Ma€ CBOI
BigmiHHOCTI. Tak, mimep punky "ATBb-Mapker" BinkpuBae MarazuHH i
OJTHIEIO HA3BOIO 1 OOMPAE IIHOBY KOHKYPEHIIIO, TPOTIOHYIOUH CIIOKUBAYaM
HU3bKI IIHK Ha OLTBIIICTH TOBAPIB, TAKUM YMHOM SIBIISTIOUN 0000 popmar
M’SKOTO JucCKayHTepa. I[IporpaMm JOSJIBHOCTI 1€l omepaTop PHUHKY HeE
IIPOIIOHY€E, MAarO4M HHU3bKI I[IHM OCHOBHOK KOHKYPEHTHOIO II€PEBarolo.
Bonnouac, inmmii migep pusHky Fozzy Group po3BHBac pi3HI po3z[pi6Hi
¢dopmary, 110 Aa€ 3MOT'Y 3a/10BOJIBHUTH MOTPEOU p13HI/IX rpyn CIOXHBAYiB.
Tak, "Cinpno" € KJIacCHYHUM CynepMapKeToM 13 Cepe,ZLHlMI/I [iHAMHU Ta
IIMPOKHM aCOPTUMEHTOM TOBapiB; "Le Silpo" — npemMiaibHUN cynepMapKeT
3 Opi€HTalil0 Ha IMIOPTHI TOBAapH Ta JemikarecHi BupoOu; "dopa"
Mara3uH CaMOOOCITyTOBYBaHHS OUIS IOMY JJisi MIOJEHHUX IIBUIKUAX TMOKY-
nok; "Fozzy Cash&Carry" — rinepmapker uisi motped manoro 0i3Hecy
3 onTOBUMM LiHaMu; "Thrash!" — >XKOpPCTKUH ITUCKAayHTEpP 13 HHU3bKUMHU
IIHAMH Ta BY3bKUM acopTumMeHToM. [lpu 1msomy Fozzy Group aKTUBHO
BUKOPUCTOBYE IPOrpaMmy JIOSUIBHOCTI IOKYMIIB, IO CTBOPIOE IE€PCOHA-
Ji30BaHI BUTOMU Il KoxkHOro KiieHTa [8]. Ilompum pi3Hi migxomu 110
(opMyBaHHS IIHOBOI MOJIITHKH, 33JOBOJICHHS IIOIUTY MacOBOI'O CIIOXKHBaya
3aNIUIIA€THCS HAaWBAXIIMBIIIOKW CTPATETIYHOI0 METOI0 OYIb-SKOTO pPo31apio-
HOT'0 TOprosus Ha puHky FMCG.

Baxn1Bor0 XapakTepUCTHKOI PO3BUTKY PO3APIOHOT TOPTiBIli HA PUHKY
TOBApiB TMOBCSKICHHOTO TOIMUTY € aCOPTUMEHTHA IOJIITHUKA ii CyO’€KTiB.
Tak, cnupatounck Ha aymMku TOII-MeHIDKepiB MPOBITHUX TOPTOBEITHHHUX
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IPOAYKTOBUX MEPEX Ta JOCTIIHUKIB puHKy FMCG, MOXHA BUIUTUTH TaKi
CyyacHi TeHJeHLii y (OopMyBaHHI TOBAPHOTO ACOPTUMEHTY pPO3PiOHHX
TOPTOBEJIbHUX MiANPHEMCTB [5; 17]:

nocmitine Kopuzyeamus acopmumenmy y OIK CKOPOUEHHS TOBApHHUX
MO3MIIii, TT0 KUX HE JOCATHYTO 3aIUIAHOBAHUX OOCATIB MPOJaxy (B JACSIKUX
Mepekax Take ckopoueHHs csrae 15-20 % Big 3aranbHOI KUTBKOCTI TO3H-
uiit). Beranosneno, mo B cepengHboMmy 30 % MNOKYMIIB MOYadd MEHIIE
KYITyBaTH TaKi TOBapH, SIK: puda 1 MOPENPOAYKTH, M CO, OBOYi Ta GPYKTH.
OpnHak akTyanbHUM Y LbOMY BUIIAJKy 3aTHUIIAETHCS PU3UK HE3aI0BOJICHHS
MOMUTY, OCKUTBKH JUIsl OLIBIIOCTI MOKYIIIB Ba)XIMBOIO KOHKYPEHTHOIO
NepeBarolo Mara3uHy € JJOCTYIHICTh TOBapy 1 3aBEPIICHICTh MOKYIIKHU;

PO3BUMOK CAMOCMILIHO20 iMnopmy 06e3 y4acTi mocepeqHuKiB. Taka crpa-
TETisl 1a€ 3MOTy CYTTEBO PO3IIMPHUTH PUHOK 3aKYMIiBIi, OJJHAK € HEOE3MEUHOIO
3 TOUKH 30py (HiHAHCOBOTO HABaHTAKECHHS Yepe3 HAKOIMYCHHS MPOCTPOUYCHOT
KPEIUTOPCHKOI 3a00proBaHOCTI Mepe]] iIHO3EMHUMH KOHTPAareHTaMH;

30LIbUWEHHSA MOBAPHOI NPONO3UYii Ni0 81ACHON MOP20BEIbHOK MAap-
kot (private label). Haii011pI1a yacTka Takol MPOTO3HUIIT TPHUIIAAE HA KPYTIH,
OOPOIITHO Ta IyKOp — TaM, e OPEHI03aJISKHICTh AyKe HU3bKa. Lle cTocyeThest
TaKO KOHJAMTEPCHKUX TOBApIB, MJIOJOBO-OBOUYEBUX Ta PUOHUX KOHCEPBIB,
COJIiHB 1 CyXO(pYKTiB;

NpUCymHicms 8 acopmwueHmHiL? JUHIUYT Mak 36aHux "Kopuchux moeapie
(eKOTOBaplB TOBaplB opraquﬂoro MOXOJKEHHS, 010IPOIYKTiB, TOBapiB O3
MIK{ITTMBUX JOMIIIOK i CHHTETHYHUX 6apBHm<113 0€3rIII0TEeHOBUX MPOIYKTIB
tomro). Taka TeHIeHIIisT 0OyMOBIIEHA TTiIBUIIICHHSAM PIiBHS CIIOXKHBYOI KYJIb-
TypU HaceleHHS YKpaiHH Ta MparHeHHSM 0 37J0POBOTO CIIOCOOY KUTTSL.
CporosmHi o4eBUIHUM € (PaKT, MO0 KUIBKICTh IMOKYIIIIB, SIKI IIKABISATHCS
BMICTOM IMPOAYKTY Ha HOTO NaKyBaHHI, HEBIUHHO 3POCTAE.

Taxkum 4MHOM, CHOTO/THI TTOCTAE TIOTPEOa MOCTIHHOTO YIOCKOHATICHHS,
KOpPHUTYBaHHS Ta ONTUMIi3allii aCOPTUMEHTY Ha TOJUISIX Mara3uHiB. 3MeH-
IICHHS KYMIBEJIbHOI CIIPOMOXHOCTI TOKYIIIIB, 3aKPUTTS ACSIKUX KaHAaIiB
3aKyHiBJIl IMIOPTHUX TOBapiB, BHECEHHS 3MiH Yy 3aKOHOJABYi HOPMH IIPO-
Ja)Ky OKpPEMHUX TIpyl TOBapiB Ta iHIII ()aKTOPH 3MYLIYIOTh IiJIPUEMCTBA
TOPTiBJIi 3aIIPOBA/KYBATH AHTUKPH30BY ACOPTUMEHTHY MOJITHKY.

BucHoBku. [IpoBeneHnii aHami3 po3apiOHOT TOPTIBII HAa MPOJTOBOJIb-
yomy puHKY FMCG Ta MOCHiPKeHHS OCHOBHHX (DaKTOpIB, IO BIUIMBAIOTH
Ha ii pO3BUTOK, A€ 3mory nepez[6aqm1/1 TaKi TeHACHII1 y MaliOyTHEOMY:

o IOJIAJIbIIIE YMOBUIHLHEHHS TEMIIIB eKcnchu TOPTOBEJIBHUX MEpex
3 TOPTOBEIBHOIO TIJIOMICI0 Mara3uHiB moHas 2500 M

o« HAONMMKEHHSI MEPEX MarasuHiB A0 MOKYIISA HUISIXOM IEpPEeBaKHOTO
BIIKpUTTS "MarasuHiB 01y qomy";

¢ ONITUMI3AIlisl ACOPTUMEHTHOI MOJITUKHA TOPTOBEJIBHUX MiJIPUEMCTB
y OiK CKOpOYEHHS Ha MOJMLAX HEpeHTaOeNbHUX TOBApiB, 3POCTAHHA Killb-
KOCTI IPOIO3HULIi TOBapiB BITYN3HIHOTO BUPOOHUIITBA, CKOPOUCHHS IMIOPTY
4yepe3 PU3UKHU BATIOTHUX KOJIMBaHb, MOJATBIINN pO3BUTOK Private label,

« KOPUT'YBaHHS I[IHOBOI mOMITHUKHU. I[iHA 3aIMINAaTHMETHCA HANIIOTYXK-
HIMUM (PaKTOpOM BIUIMBY Ha PIMICHHS TPO 3MIMCHEHHS TOKYIKH, TOMY

"
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MporpamMu JIOSUTBHOCTI, aKI[ii MpU TPOJaxy OKPEMHUX TOBapiB OYyIyTh
aKTyaJIbHUMH W HaJai;

« 3aIIPOBA/KEHHSI I aKTUBHE BHUKOPUCTAHHS CEPBICHUX IHCTPYMEHTIB
MIpU 3I1MCHEHHI TPOJIaKy TOBAPIB MOBCSKIECHHOTO IMOMUTY. 30KpeMa HAeThCS
PO BIOCKOHAJCHHS PO3PAaxXyHKOBUX oOIepalliii 3a ToBapH (EJIEKTPOHHI
IHHUKH, TEPMiHAJIU caMOOOCITyrOByBaHHS, HAJO0JOHHI KacH TOIIO), CTBO-
PEHHS BJIACHUX BEO-CAMTIB, CTOPIHOK y COIIaIbHUX MEpEKax, PO3BUTOK
CEPBICIB IOCTaBKH TOIIIO;

« TIOJJANTBIIIE 3aTOCTPEHHS KOHKYPEHTHOI OOpOTHOM MK OIlepaTopaMu
PHHKY.

3a TakMX yMOB HIiANPHEMCTBA PO3JpiOHOT TOPTiBIl MAIOTh NPUALIATH
3HAYHY yBary BUKOPHCTaHHIO Cy4acCHUX €KOHOMIYHHX 1HCTPYMEHTIB yIIpaB-
JTiHHA Oi3Hec-mpollecaMu, MapKETUHTY MPOJaKiB Ta BHUBYCHHIO IOBEIiH-
KOBUX OCOOJHMBOCTEH BITYM3HAHOTO croxkuBauya. Came IIi acleKTH YIpaB-
JIHHA PE3yJbTATUBHICTIO Ta €(EKTUBHICTIO TOProOBEIbHOI AISJIBHOCTI Ha
npopoBoibdoMy pHHKY FMCG MOXYTh CTaTH TPEAMETOM ITOJAIBIINX
HAYKOBUX JIOCIiJI)KCHb.

CIIMCOK BMKOPMCTAHMX IXEPEJ

1. Mazapaxi A., Jlarytin B., ['epacumenko A. [ta iH.]. BHyTpimHs Toprieis YKpainu :
MoHorpadis. Kuie : KuiB. Ha1l. Topr.-ekoH. yH-T, 2016. 864 c.

2. Bucouun 1. B. YupaBiiHHSA TOBapOOOOPOTOM MIiAIPUEMCTB PO3IPiOHOT TOPTIBII :
IUc. ... n1-pa exoH. Hayk : 08.00.04 / Bucouwnn Ipuna BomomummupiBaa. Kuis,
2013. 481 c.

3. banaban I1. 10O. , banaban M. I1., Isaros 1O. B. CtpykTypHi 3MiHH B MaTepiaibHO-
TeXHI4HIN 0a3i po3apiOHOT TOPTIBII K YNHHHUK BIUIMBY Ha KOMEPLIHHY Misiib-
HicTh miampueMcTB. Hayk. BicH. [lonraB. yH-Ty exoHOMiku i TopriBmi. 2015.
Ne 1 (1). C. 61-68. Cepist : EkoHOMIYHI HaYKH.

4. Kasyn O. O. IlpoBigHi TOProBeNbHI Mepexi y KOHTEKCTI Tiodaizaii po3apio-
Hoi Toprisimi cBiTy. bizHec Indopm. 2013. Ne 12. C. 66-72.

5. Cespyx 1. M. AHTHKPU30BUH MEHEIKMEHT MiXKHApOaHUX po3npioHnx FMCG-
Mepex B Ykpaini. Ekonomika Ta nepxasa. 2013. Ne 12. C. 83-86.

6. [lonaouneys H. M. Punok po3apiOHOi TOpriBii Ykpainu Ta kpain €C: mopis-
HUTbHUN aHaiti3. ColliaIbHO-SKOHOMIYHI MPOOJIEMH CYYacHOTO Mepioay Y KpaiHu.
2014. Bum. 2. C. 295-303.

7. Kpasuenko M. C. AHaii3 cydaCHOTO CTaHy PO3BHUTKY TOPrOBENBHOI Taiy3i
VYkpainu. Bicu. [Ipua3zos. nepxk. Texs. yH-Ty. 2016. Ne 31. T. 2. C. 139-145.
Cepis: EkoHOMIYHI HayKH.

8. Maneywes /[. B., Ocagua A. O. Po3BUTOK MPOJOBOIBYOT PO3APIOHOT TOPTIBII
B YKpaiHi: ¢popmaru Ta ceppicu. Cxinna €Bpona: eKoHOMiKa, Oi3HeC Ta yIpaB-
ninHs. 2017. Bum. 3 (08). C. 165-171.

9. Beanapawsini O., Kymik A. Po3npiOHa TOpriBmst YkpaiHu: AWHAMIKa 3MiH.
Bich. KuiB. Hau. Topr.-exoH. yH-Ty. 2018. Ne 3 (119). C. 52-60.

10. Heporcasnuii xomitet cratuctuku Ykpaiau. URL : http://www.ukrstat.gov.ua.

11. Jloxoou ta Butpatu HaceneHns. URL : https://ukrstat.org/uk/express/expres_u.html.

12. Ckineku BUTpadaOTh KpaiHW CBITY Ha NpoAyKTH xapuyBanHs. URL
http://news.finance.ua.

ISSN 1727-9313. BICHHK KHTEY. 2018. W 4 55




HIOIIPHEMHHALITBO

13. Hassuicmo  ToproBembHOi Mepexi Ha 01.01.2017 pokxy. URL
http://www.ukrstat.gov.ua.

14. Ton-10 mpomyKTOBHX Mepek YKpaiHM 3a KutbKicTio MarazmHiB. URL
https://rau.ua/uk/novyni/top-10-produktovyh-setej-3.

15. Ton-10 campx moxomHbIX poaykToBBIX cereil. URL : https://delo.ua/business/
top-10-samyh-dohodnyh-produktovyh-setej-324952.

16. Hatiounamiuniui FMCG-puteitnepn Ykpaiam. URL : http://forbes.net.ua/ua/
business/1387389-najdinamichnishi-fmcg-ritejleri-ukrayini.

17. Ha cyxomy natiky. Kpuza punky posnpionoi Toprisii. URL : http://ual.com.ua/
publications.

Cmamms naoditiuna 0o pedaxyii 22.08.2018.

Trubei O. Domestic retail trade in the FMCG market.

Background. The food sector of the fast-moving consumer goods market (FMCG) is
strategically important for every country because it largely determines its economic and
food security as well as social protection of its citizens. This, in turn, determines the need to
identify the main factors affecting the activity of the retail operators and the efficiency of
the functioning of this market as a whole.

Analysis of the recent researches and publications. Issues related to the
development of domestic retail trade are of particular interest, both in scientific circles and
in the circles of professional retailers. However, the specific issues of retail development on
the FMCG food market, in the context of the current powerful factors of influence on it,
have not been studied enough.

The aim of the article is to analyse the general economic conditions and specific
factors of the development of domestic retail on the FMCG food market.

Materials and methods. The methodological basis of the study is the system of
general scientific and specific methods, in particular: analysis and synthesis, systematic
and complex approach, monographic method, abstract-logical method as well as economic
and statistical methods.

Results. The identification and analysis of the main general economic and specific
for the retail on the FMCG food market factors that have a powerful influence on the
efficiency of its operators’ activities were the results of the conducted research.

Conclusion. The analysis has proved the necessity of using of modern economic
instruments for managing business processes, marketing sales and studying the beha-
vioural characteristics of the domestic consumer in the retail trade.

Keywords: retail trade, FMCG market, food retail chains, fast-moving consumer
goods, product offer, income of the population, price policy, assortment policy.
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3¥YBKO Tersina, K. €. H., IOICHT Kad)eapH EKOHOMIKH
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3yoko T., /lanmeea B. Huouxkamoput Kaopoeoit 6ezonachocmu npeonpusmus.
Hccnedosana cywnocms xkaopogoii bezonacHocmu u oano ee onpeodeienue. Cepynnupo-
6aHbL KOMHOHEHMbL MEXAHUZMA 00eCneyeHus: IKOHOMUUECKOU 0e30nachocmu npeonpusi-
mus. OnpeodeneHbl 0CHOBHbIE Yelu Kaoposol Oe30naCHOCMU U CQOPMUPOBAHA ee cucmeMd.
ObocHosana cucmema noxazamenetl ONsi IKCNPECC-OYEHKU YPOSH Kaopoeou bezonac-
HOCMU NPeonpusimusi.

Kniouesvie croea: xampoBas O€30MaCHOCTb, CHCTEMa, HMPUHLMIBI, CTPYKTYpa,
yrpo3sl, pakTopsl.

IocTanoBka npod6aemu. Cuctema yrnpaBJIiHHSI € BATOMUM YHHHUKOM
M ABHUILEHHS KOHKYPEHTOCIIPOMOYKHOCTI Ta 3pOCTaHHS MOTEHITATY TTiAIPHEM-
cTBa. YcmimHe (yHKIIOHYBaHHS NIiANPHEMCTBA Iependayae HasBHICTb
palioHaTbHOI CHUCTEeMH 3aXO0JiB 11010 Horo Oe3neku. Ilpu nbomMy OCHOBHI
PHU3UKHU TIOB’S13aHI 3 MEPCOHAJIOM, OTXKE, BaXKJIIMBOIO CKJIAI0OBOI0 €KOHOMIY-
Hoi 6e3nexn mignpuemctsa (EBI) € fioro kagposa 6e3nexa (KBIT).

AHaJi3 ocTa”HHiX gocaigxensb i myoOaikamii. butpmicts TeopeTny-
HUX aCHEKTiB KaJpoBOi OE3NeKH MiAMPUEMCTBA TOCTIIKEHO OaratbMma 3apy-
OLKHMMH Ta BITYM3HSHUMHU aBTOpaMu. Pazom 3 TuM, KaapoBa Oe3reka sk
CaMOCTIMHUN 00’ €KT TOCIIKEHHS PO3TIIAIAETHCS BITHOCHO HeaBHO. Jleski
npobnemHi acmektu 3abe3neueHHss KBII Oymu mpeameTom mociipkeHb
HaykoBIiB [. Bapnittunk, H. ['ynsesoi [1], 3. XKusko [2; 3], O. Katum [4],
C. KongpateeBoi [5], O. Jlamenko [6], T. Momot [7], I'. HazapoBoi [8],
H. IognyxHoi [9], C. ITyukosoi [10] Ta in. [11-13]. OxnHak, monpu J0CUTh
3HAYHy yBary Jo Iii€i TeMH, okpemi mpoOiemMu e()EeKTUBHOCTI MEXaHI3MY
3abe3neueHHst KbII moTpeOytoTh 1OCiIKEeHHS.

Meta nociipkeHHST — OOTPYHTYBaHHSI CHUCTEMH ITOKa3HHKIB €KCITpecC-
OLIIHKM KaJJpOBOi OE3MEKH IMiANPUEMCTBA.

Marepiaan ta Metoau. OCHOBOIO IIi€i CTATTI € CHHTE3 PE3yJbTaTiB
JOCHIJKeHb BITYM3HSAHUX Ta 3apyODKHMX HAYKOBIIB 11010 OOTPYHTYBaHHS
Ha0Opy TOKAa3HWKIB JJIs OIIHKH PIBHSA KaJIpoBOi O€3MEKH IiANMPUEMCTBA
yepe3 BU3HAYCHHS 3arpo3 i€l (yHKIIOHATBHOI CKIAJ0BOi €KOHOMIYHOI
oe3mneku. JlocaimKeHHs 1IbOTO MUTAHHS IPOBEICHO 13 3aCTOCYBAaHHSIM METO-
JIiB TEOPETUYHOTO y3arajibHEHHS, aHaNi3y 1 CHHTE3Y.

PesyabTaTn npociimkeHns. Bubip i oOrpyHTyBaHHS DPIIICHH MO0
3a0e3neueHHs] eKOHOMIYHOT Oe3NeKu MiINpUeEMCTBA — CKJIaIHUM Ipoliec.
EdextuBHa kaapoBa MoJITHKA 1a€ 3MOTY CYTTEBO 3MEHIIMTH IMOBIpHI 30UTKH
oprawizariii [4, c. 181].

3a pi3HUMU MIIX0JIaMH Ka0posa Oe3nexa BU3HAYAETHCS SIK:

« CTaH CHCTEMH, TOOTO CTaH 3aXHUIIEHOCTI IHTEpeciB opraHizaiii i yo-
CKOHaJIEHHS i1 JIIOJICHKOTO KariTamy [6];

e CYKYIHICTh TPOIIECIB, IIO CIPSMOBaHI Ha 30€peKEeHHS, 3MIIIHEHHS
1 PO3BUTOK KaJpOBOTO MOTeHINiany [14];

e CYKYIHICTh 3aXO[iB, CHpPSMOBAaHUX Ha 3amoOiraHHs MPOTUIPABHUM
IisiM 3 00Ky mepcoHaiy mianpueMcTsa [ 15].
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3 ormsany Ha 1€, Kaopogy Oe3neky MOXKHAa BU3HAUUTU SK (yHKINO-
HaJbHY CKJIQJIOBy €KOHOMIYHOI O€3MEeKH, M0 € XapaKTEPUCTUKOK CTaHY
3aXMINEHOCTI 1HTEPECiB MANMPUEMCTB BiJ 3arpo3, sKi MPsSMO IOB’s3aHi
3 IissMu 200 O€3isUTBHICTIO TIEPCOHAITY.

B ocnoBy wmexanizmy 3a0esneuenHs EBIl mokmazeHo moemHaHHS
TPbOX 0a30BHX KOMIIOHEHTIB: iHmepecu; 3azpo3u SIK YMHHHUKH, IO CTBO-
proroTh HeOe3meKy peaiizallii iHTepeciB; CUCTEMa 3ax00i8, CIPSIMOBAHUX
Ha HiBeJIIOBaHHS ab0 3MEHIIEeHHS IuX 3arpo3 (puc. 1).

BU3HAYEHHS N BUSBJIEHHA 3AT'PO3
IHTEPECIB (BHYTPILIHIX TA 30BHIIIHIX)

dopMmyBaHHS CUCTEMH 3aX0/IiB HEUTpasIi3allil BHSBICHIX 3arpo3

@inancoBi  (30LIBMIEHHS  foro InBecTyBaHH
BapTOCTI Ta MaKCHMI3aLlis IPHOYTKY) 3arydeHHs MO3UKOBUX KOIITIB

MapKeTI/H{TOBi (36iJILIHeHH51 BI/IHyCK HOBHMX BUIIB IIPOAYKIIIL

THIONUTY Yepe3 IMiABHILEHHS PiBHS

3a70BOJICHHS] KJIi€HTIB) Oprani3aris C(IJCKTI/IBHI/IX.CI/ICTGMI
e MeHeKeMeHTy sKkocTi [SO,
L lp| © mpouecy sakymisii,
Opranizauiiibi (cTajmii po3BUTOK e MPOIIECy MPOJAXKIB Ta CYITyTHHOTO CEPBiCY

HiIIpHEMCTBA Yepe3 ONTUMI3aLIio
fioro 6i3Hec-TpoIieciB)

3ale3reueHHs MiIIPHEMCTBA HEOOX I THIMI
CHiBpOOITHUKAMH, TX PO3BUTOK.

Kanposi (HaBuaHHs Ta nepereK- Po3pobka MOTHBAIIIITHHAX CXEM 1 CXEM OILTATH TIpAIli.
THBH PO3BUTKY 3HAHb MIEPCOHAIY) IpoekTyBaHHs Kap’epy Ta iH.

Puc. 1. MexaHi3m 3a0e3ne4eHHs1 eKOHOMIYHOI 0e3MeKH MiANPUEMCTBA

Iloicepeno: po3podka aBTopiB 3a [17; 18].

Cunepris B ynpasninHi EBII 3’sBisieThest Ipu TOMIHYBaHHI 1HTEIIEK-
TyallbHUX PECypCiB Ta IHHOBAIIIHOCTI cepesl MOXKINUBOCTEH cuctemu. OTxe,
JOTPUMYIOUHCh HABEJCHOI CXEMH, CIEpITy HEOOXiTHO BU3HAYUTH 3arpO3H
1 TUIBKHM MiCIs IOTO — MEpeNiK OMIHOYHHUX 1HAMKATOPIB Ui BU3HAYCHHS
PiBHS KaJ[poBOi O€3MeKH MiAPHEMCTBA.

3arpo3u KajapoBii Oe3meni pi3Hi JOCHIAHUKM KIacH(]IKylOTh 3a pi3-
HUMHU Oo3Hakamu 3a: ceporo BuHHKHEHHS (O. JIuToBueHko, O. Aped’era),
eTanmamu B3aemonii mpariBHukiB 1 mignpueMctBa (I. [lIBens), Bumamu
JNeCTPyKTUBHOT ToBemiHku mepcoHany (1. UymapiH), XapakTepoMm BILUIUBY
(T. [upa) Ta 1. [2; 15; 19]. Haitbinpm BiZOMUM Ta JETaNTi30BaHUM 3 HHUX
€ TIOJTLJT 3arpo3 Ha BHYTPIIIHI Ta 30BHIIIHI (puc. 2).

EdexTruBHa cuctema ynpaBliHHS MEPCOHAIOM € CYKYMHICTIO B3aEMO-
OB’ SI3aHUX 3aXOJ(iB JIJISI CTBOPECHHS YMOB HOPMAaJIbHOI POOOTH MEPCOHATY
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B opranizaiii. L{s cuctema BiAMOBIIHO BpaxoBye (yHKIIII, KOXKHA 3 SKHX
CKJIQTAE€THCSA 3 TICBHUX 3aBaafb [20, ¢. 235].

MexaHi3m peanizalii cucTeMu KaJapoBOi Oe3MeKd MICTUTh €JIeMEHTH,
10 HaBEJCHI Ha puc. 2.

[epiroueproBuM 3aBIaHHSAM 3a0€3MEYCHHS KaapoBOi Oe3MmeKH IMmij-
NPUEMCTBA € BHUSBIICHHS 3arpo3 Ta pU3WKiB. /s MIBUAKOTO BHABICHHS X
HEOOXIJTHO YITKO CHCTEeMaTHU3yBaTH Ta Kiacu(ikyBaTH. 3a HalO1LIbII Tpoc-
TOIO KJIACU(IKAIEI0 BUIIICHO TaKi KaJIpoBl PU3HMKH: ITOCATOBUH, KBai(ika-
IIHHO-OCBITHIN, PU3UK 3JI0BXXMBAHb 1 HECYMJIIHHOCTI, PU3HK HETIPUUHSTTS
CrIiBpOOITHUKaMU HOBOBBEJICHb [9].

BU3HAYEHHS L{IJIEM:
3abe3mnedeHHs cTaOUTBFHOT AISITBHOCTI MiIPUEMCTBA.
301IbIIEHHS KaIpOBOTO MMOTEHIIAITY.
3abe3mevyeHHs ICUXOIOTIYHOTO Ta COLIaIbHOTO KOM(OPTY KOJIEKTHBY

v

OLIHKA 3ATPO3

'

— .

EET PO3POBKA 3AXOJIIBBE3NEKH | |  Bayrpiumi |
MAaKpOBILIUBY (IIOMi- in¢pnsmiiina inmexca- || 33XOAH KaJpOBO ro- Hee)eKTUBHA

THYHI, IPaBOBi, iH}-
JSIIHHI TPOLIECH)

1ist 3apoOITHOT IIIaTH;

HpeMilOBaHHS

nitake (Miaoip, miany-
BaHHS, IIEPEMIILICHHS,
aTecTallist IepcoHay)

KaJpoBa MOJIITHKA

BIUTMB KOHKYPEHTIB
("mepemaHroBaHHs"
Ta iH.)

HiTpUMKA Ta BJIO-

CKOHAJICHHSI IPOTO-

KOJIiB BHY TPIIIHBOT
Gesmeku

po3podka
MOTHBALIIMHUAX CXEM
1 CXeM OIJIaTH MpaIi

Hee(eKTUBHA
crcTeMa MOTHBALIT

3aXO0/H 1010 PO3BUT-
Ky IIepCcoHaITy (HaB-
YaHHSI, TPSHIHTH Ta iH.)

BiJICYTHICTh 3aXOJIiB
I0/I0 PO3BUTKY KajI-
POBOTO MOTEHIIATY

HOKpALIaHHs YMOB
npari

HE3aJ0BUIbHI YMOBH
mpari

Puc. 2. MexaHi3M peaJiizanii cucTeMu KaapoBoi 0e3neKku MiANpueEMCcTBA

Howcepeno: po3podka aBtopis 3a [10, 19].

JIyst 3BMEHIIICHHS [IMX PU3UKIB HEOOX1THO 3a0€3MEeUNTH YiTKY KOOPIU-
Halio niid. Bugineno ¢yHKIi kaapoBoi Oe3nmeKkd B CHUCTEMI yIpaBIiHHS
MIEPCOHAJIOM Ta pOOOTH, SIKi BUKOHYIOTHCS 32 KOXKHOIO (DYHKIIEIO (maba. 1).

3 METOI0 CTBOpPEHHS HaAIMHOI MiJACHCTEMH KaapoBOi OE3MeKd TMij-
MPUEMCTBA HEOOXITHO OIIIHIOBATH 1 3arpo3u (30BHIIIHI Ta BHYTPIIIHI),
1 BU3HAUaTH piBeHb KaapoBoi Oe3meku 3a "30BHIHIMH" 1 "BHyTpimHiMH"
MOKa3HUKaMH. Takox mpu MoOyI0BI CUCTEMU OIIHOYHUX MOKA3HUKIB BiIOH-
paeMO TIOKa3HMKH, SIKI XapaKTepU3yIOTh SKICTh YIpPaBIiHHSA Ta pPOOOTY
MIEPCOHAITY, PO3BUTOK 1HTEIEKTYIbHOTO IMTOTEHITIATY.

60
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OriHIOIYN PiBEHb KAIpOBOT OC3MEKU MiANMPUEMCTBA, CIIEPIITY BHU3HA-
4aeMO TEpeNiK MOKa3HHKIB, SKI € KIIYOBUMHU I TOCIIHKYBaHOTO Mij-
MPUEMCTBA, 3 ypaxyBaHHSAM TJIMOWHM aHaji3y (SKIIO EKCIpec-aHalli3, TO
BIIOMPAIOTbCA II'SITh TOJIOBHUX XapaKTEPUCTUYHUX 1HIUKATOPIB, SKIIO
JeTalli30BaHUN — KIIBKICTh OI[IHOYHUX MMOKAa3HUKIB CYTTEBO OiIbIIIA).

JI71st OIiHKY KaJipoBOi OE3TEKH JIOIIIIFHO BUKOPHUCTOBYBATH 1HIMKATOPHUI
MIJIXi7, 32 SIKOTO PiBE€Hb KAJPOBOI OE3MEKH BH3HAYAETHCS 32 JOMOMOTOKO 1HIU-
karopiB. CrucTeMa 1HAWKATOPIB MOPIBHIOETHCS 31 IMIKAJIOIO, 3a KO 1 BU3HA-
yaetbest crad KBl (HopmanbHui, nepeaKpr30BUiA, KpU30BUM, KPUTUYHUI).

Tabnuys 1
@DyHKIITI KaJApoBoi 0e3NeKn B CHCTeMi yIIPABJIiHHS NEPCOHAIOM
Oyukuii 3MicCT pobiT
0 ... . | YOpaBIiHHA CHCTEMOIO KaJpOBOi OE3IeKH.
prasizauiiiai : . .
[Nepiogune ny0aiuHe iHGOPMYBaHHS IIEPCOHAITY
[pencraBHUNITBO B OpraHax CyI0BOi BIaaW 3 IMTaHb TPYIOBHX CIIOPIB.
IOpunnani Po3poOka KOHTPAKTIB 3 IEPCOHATIOM IiAMPUEMCTBA.
YuacTh y KOHQIIKTHIA KOMICIT 3 BUPIIIEHHS TPYAOBUX CIIOPIB
Texuiumi Po3pobka TPOrPamMHOTo 3a0e3medyeHHs 1J1s1 CHCTEMH KaJIpOBOi OE3MeKH.
Koncynbraliii 3 TEXHIYHUX ITUTAHb
Opranizamis n . N 6
mpEtiony CHXOZiarHOCTHYHE TECTYBAHHS TIEPCOHATY PH NMpHiioMi Ha poGoTy.
S BuBinbHeHHi Ta B rporieci npar.
1 3BUIBHEHHS
« Benenns 6a3u JaHNX 0COOMCTHX CIIPAB MIEPCOHAILY
HepCcoHaTy
Po3po0bka i peanizamist mporpaMu TeMaTHIHUX MIEPCOHATHHUX, KOMaH/I-
HUX TPEHIHTIB.
HapuaHHs niepcoHay 3araJlbHAM 1 CHEeiabHIM METOIaM PO3ITi3HABAHHS
Po3BuTOK HIaxpaicbKuX Aii 3 00Ky KITIEHTIB ITIIIPUEMCTBA Ta IHIINX KOHTPAreHTIB.
repcoHamy™* HapuaHHs MeHeKepiB BCIiX piBHIB CIIoc00aM BUSIBIICHHS Ta 3aTI00ITaHHS
HENPaBOMIPHUX AiH MiJUIETIIHX.
HaBuanhs nepcoHamy MeToziaM 3axucTy iH(popMarii Ta iHTeNeKTyaabHOT
BJIACHOCTI
[TpoekTyBaHHs poOOUYNX MPHUMIILEHD 3 YPaXyBaHHIM IHANBIAyaIbHAX
3 0COOITMBOCTEH MEPCOHATY.
abe3neueHHs o . . .
yMOB mpar TocritiHuii MOHITOPHHI ICHXOJIOTYHOTO CTaHY EPCOHATY Bill nepedy-
Ta eproHoMiKu * BaHHs Ha poOoUOMy Micii 3a PO3pOOIEHUMH TTOKa3HUKAMH.
BrnockoHaseHHs Ta MiATPUMKa IPOTPaMu II0A0 aEKBATHOTO PEXUMY
poboUrX HaBaHTAKEHb
OnepariBHHI KOHTPOJIb poOOYMX TeNeOHHUX IIEPErOBOPIB Ta €JIEKTPOH-
HOI ITOIITH CITIBPOOITHUKIB.
3abe3neuyennust | IIpodinakTuka noBegiHKY, SKa BIIXHISETHCS Bl HOpMHU (UyTKHU, IHTPUTH,
JOSITBHOCTI ™ MIPUBLIET, MUTBTH, TUTITKH).
BusiBiieHHSI HEJIOSUTBHOTO TIEPCOHAITY 1 PO3CITiTyBaHHS i 010 Kpai-
YKOK, KOMEPIIITHOTO MIIHUTYHCTBA, MPOTHII1 CTaTyTy MiANMPHEMCTBA

*QcTtaHHI 40TUPU QYHKUIT (OPMYIOTH KaJIpOBY MOJITHKY ITiAIPUEMCTBA.

Iloicepeno: po3pobka aBTOpiB 3a [2; 9; 15].

SIKII0 B pe3ynbpTaTi OTPUMaHUX PO3PaxXyHKIB IHAMKATOPH BCIX €lIEMEH-

TiB MiJCHCTEMH MAaTUMYTh 3HAUEHHs BHIE HOPMAIILHOTO, 1€ CBIIYUTH MPO

JOCSATHEHHS HA JAHOMY ITiIIIPUEMCTBI BUCOKOTO PiBHS KaapoBOi OE3NEeKH.

Haifuacrimie 151 OIIHKK KaJpoBOi1 OE3MEKH BHUKOPHCTOBYIOThH 1HIWKATOPH,
HaBeJIeH1 B maoi. 2.
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MoxnuBa CHUTYyallis, KOIU JesKi E€JIeMEHTH MiJCUCTEMH MaTHMYTh
HU3BKUN piBEHb, ale B CyMi BeJIMYMHA DIBHA KaJpoBoi Oe3neku Oyxe
BITHOCHO BHCOKOIO, III0 HE BUXOJIUTH 32 PaMKHU MEPEIKPHU30BOI0 3HAYCHHS.
B nmanomy BHmNaaKy ciiJ KOHCTAaTyBaTH TPUBOXKHUH piBeHb. [lpu mpomy
KEpIBHHUIITBY MIAMPUEMCTBA HEOOXITHO MPHUAUIATH TEPIIOUYEProBy yBary
PO3pOOJIECHHIO KOMIUIEKCY 3aXOiB 10 THX €JIEMEHTaX MiJACUCTEMH KaJpOBOi
Oe3rekw, /1e OyJIM OTpUMaH1 HU3bK1 3HAYCHHS.

Tabauys 2
InankaTopu po3paxyHKy KaapoBoi 0e3MeKu miAmpueEMCTBA
IlokazHuku Meronuka po3paxyHKy
[TnuHHICTH MpaIliBHUKIB BigHoIIEHHS KiJIBKOCTI IPALiBHUKIB BUCOKOT KBaUTi(hiKaIlii,
BHCOKOI KBaiikarmii 1110 3BUILHUIIUCS, JIO 3arajlbHOI KiJIbKOCTI IPALIOIOYUX |
YacTka imKEHEPHO-TEXHIYHUX | BimHOMEHHS KITHKOCTI iHKEHEPHO-TEXHIYHUX TPAITIBHUKIB
MIPAIliBHUKIB 1 HAYKOBIIIB 1 HAYKOBIIIB JIO 3arajlbHOI KiJTbKOCTI TPAITFOFOUNX
L BigHommeHHs KiTBKOCT] MPAIiBHUKIB, 110 MAOTh BU
OcBIiTHI piBeHb Al CT1 Hpauis » I my
OCBITY, JI0 3araJIbHOI KIJIbKOCTI ITPaIIOI0uUX

Hoicepeno: po3pobka apropis 3a [10; 19].

VY pa3si, AKIIO €JIeMEHTH MiJICUCTEMH MAaTUMYTh SIK HU3bKI, TaK 1 BU-
COKi 3HaueHHs, aje B CYKYIHOCTI OTpHUMaHE 3HA4YEeHHsI DPIBHSI KaJpOBOi
Oe3neku Oye HU3BKUM, IO CBIAYUTHME MPO MOPYLICHHS BCI€l MiJICUCTEMHU
B IIJIOMY, OT)KE, PO KPUTUYHHIA PIBEHb KaJPOBOi OE3MEKH.

Moxe OyTH BUKOPHCTAaHO H IHIIMK MiJIXiJ O OLIHKHU PIBHA €KOHO-
MIYHOI Ta KaJpoBOi Oe3MeKn — pecypCcHO-(QYHKITIOHATBHHMA.

BigmosigHo 1o 1mporo miaxomy piBeHb KBII BH3HadaeThCcs 32 KpHTe-
piIMH OIIIHKM CTaHy KaJpoBOi O€3MEeKH 3 TOYKH 30pYy HaWBAKIWBIIIAX
MPOIIECIB, IO BiOOpaXKaroTh CYTHICTh CTaJOT0 €KOHOMIYHOTO PO3BHTKY.
VY 3B’SI3Ky 3 OKpEeMHUMH KPHUTEPisIMH (POPMYIOTHCS KOHKPETHI MOKa3HUKH
KaJIpoBOi Oe3meKu. SIKIo Kputepiii BU3HAYAE SIKICHY OCHOBY, TO MOKa3HHUK —
KUTBKICHY XapaKTepHCTUKY boro siBuma. Jlns excnpec-oninku KBII Big-
OupaemMo JCKiTbKa MOKA3HUKIB, SKI TAKOX MOYKHA MOIUIMTH HA CTUMYJIS-
Topu Ta nectumyisTopu. Creprry 3amumeMo CTHMYJISTOPU Ta (SKIIO
MOJKJTUBO) iX MOPOTOBi 3HaUYEHHS A0 maba. 3 (OCTaHHIN y CIHCKY — MOKa3-
HUK JICCTUMYJTIOIOUOTO BIUIHBY).

HaiiBumoro crymeHss KaapoBoi Oe3NeKkH MiANPHUEMCTBO OCATAE
32 YMOBH, KOJHM BEChb KOMILJIEKC MOKa3HUKIB IMepedyBae B JOMYCTUMHX
MeaX CBOIX MOPOTOBUX 3HAYEHb.

Ha ocHoBi 3anponoHoBaHUX KO€diIi€HTIB MOYKHA BU3HAYUTH y3aralib-
HEHUI MOKAa3HUK CEPEeTHHOTO PiBHA KaJIPOBOi OE3MEKU:

Kﬂﬁ-=giﬂﬂ‘ i= ], n,

ne K; — po3paxoBanuii i-THii KOeQillieHT;
i — iHmeKc koedimienTa, i = I, n;
1 — KUIBKICTh pO3paxoBaHUX KOe(iLli€HTIB.
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HIOIIPHEMHHALITBO

[To3UTHBHUM piBeHb BBaXKAETHCA TOJ1, KOJIM 3HAYCHHS IBOTO Koedi-
mieHTa OJMU3bKe 10 OAMHULI a00 HAOIMKAECTHECS 10 HBOTO.

[Toka3HUKHM N1ecTaliNi3ylouoro BIUIMBY BpPaxOBYIOThCA SIK OOEpHEHI
BEJIMYMHU Y popmyti.

3a HaBeeHUMH B mab;. 3 TIOKa3HWKaMHU TIPOAHANI3ZYEMO piBEHb
KaJpoBOi OE3IMEeKH TPhOX JOBUIPHUX IMIAMPUEMCTB PI3HUX Tally3ed y JAUHa-
MilIi 3a Tpu pivHi nepioau (maoba. 4).

Tabnuys 4
Ouinka piBHA KaJpoBOi 0e3MeKH Mo JOBLILHUX NiANMPUEMCTBAX
N [TpAT "OGosons" [IpAT "lapuuus" ITAT "POILIEH"
OKAZHIK 2014 | 2015 | 2016 | 2014 | 2015 | 2016 | 2014 | 2015 | 2016
K, 0.968 0.956 | 0.945 | 0946 | 0.903 | 0965 | 0.845 | 0.914 | 0.944
K, 0934 | 0.889 | 0.924 | 0941 | 0.877 | 0.902 | 0.834 | 0.889 | 0.924
K; 0.923 0.868 | 0.912 | 0963 | 0.826 | 0903 | 0.899 | 1.104 | 0.976
K, 0.07 0.04 0.07 0.12 0.09 0.1 0.08 0.02 0.03
K 0.04 0.05 0.06 0.03 0.06 0.08 0.05 0.03 0.03
Pisens kanposoi | o7¢ | 899 | 0.985 | 1.279 | 0.996 | 0.997 | 1.003 | 0.902 | 0.968
0Oe3neKu

Hocepeno: po3paxoBaHO aBTOPAMH 33 JaHUMH MIANPHEMCTB 3 caiiTy www.smida.gov.ua.

JlocaimxyBaHi BUpOOHUYO-TOPTOBEIbHI MiAMPUEMCTBA Hapas3l MaloTh
JOCTaTHIA piBeHb KaapoBoi Oesmeku. [Ipore, aHami3ylo4uM I MOKAa3HUKU
B JMHAMIII, JOPEYHO 3a3HAYUTH, IO HA JAHUX MIAMPUEMCTBAX CIIIJI Kpalie
CTHMYJIIOBATH TEPCOHAN 1 IMIBUIIYBAaTH HOTO 3aIliKaBJIEHICTD Yy pe3yJbTa-
Tax poOOTH.

3anpornoHoBaHy CHCTEMY TOKAa3HUKIB BapTO aHAI3YBAaTH B JUHAMIIII
3a OCTaHHI JBa-TPH POKH. i MOXHA TOTIOBHHUTH iHIITUMH koedirienTamu, sKi
XapakTepu3yBaii O piBEHb CTUMYJIIOBaHHS IEPCOHANTy, OIUIATH TIparlli,
Kap’ epHOro 3pocranHs Tomo. Inmmmu cinoBamu, KBII mae Oytu cnpsimo-
BaHa Ha Te, 11100, 3 OJHOTr0 OOKY, CIPUATH MiHIMI3allii 3arpo3 Bij MepcoHaIy
YCTaHOBH, & 3 1HIIOTO, — CTUMYJIIOBATH MpParHeHHs] KO>KHOTO 13 CHIBPOOIT-
HUKIB 10 €(peKTUBHOI pOOOTH.

Jns popMmyBaHHS HaOUIBII IMOBHOI KapTUHH KaapoBOi Oe3neku
1 TOTIEPEKEHHS 3arpo3, 10 BUXOAATH Bl IEPCOHANY, HEOOX1THO aHaATI3y-
BaTH SIK BHYTPIIIHI TMOKAa3HUKH €(QEKTHBHOCTI IiSUIBHOCTI IiIMPHUEMCTBA,
TaK 1 30BHINIHI — KOHKYPEHTOCIIPOMOXHICTh MPOIYKIi Ha pUHKY, Mapod-
Hui Kamitan ¢ipmu. CaMe 30BHIIIHI TOKAa3HUKW BHUCTYIAIOTh SIK PUHKOBI
IHIUKATOPHU CTaHy KaJpOBOi OE3MEeKH MiANMPUEMCTBA 1 (HOPMYIOTh HOTO KOH-
KYPEHTOCIPOMO>KHICTh Y CTPATEriuHii MEePCIEeKTHBI.

BucnoBku. Iling xaapoBoi OGe3neko0 Cli PO3YMITH CTaH 3axUIIIe-
HOCTi COIIabHO-TPYI0BOi cepu cy0’ekTa TOCHOJApIOBAaHHS BiJ BHYT-
pIIHIX 1 30BHIMIHIX 3arpo3 1 HeOe3MeK, IO JOCATAETHCS 3a JIOTIOMOTOI0
NpaBUIBHOTO BHOOpPY 1 3acTOCYBaHHS BIAINOBIIHUX 3aco0iB, METOJIB
Ta IHCTPYMEHTOM YTPABIIHHA 1 CHpusie K €(PEKTUBHOMY BUKOPHCTAHHIO
MePCOHANY, TaK 1 YCIIITHOMY PO3BUTKY IMiANPHUEMCTBA B LIJIOMY.

TakuM 4yMHOM, 3HAYMMUM Yy Il CTAaTTi € BU3HAYECHHS KaapoBoi Oe3-
NEKU 3aBISKM TIOEJAHAHHIO IUILOBOTO Ta (PYHKIIOHAJTBHOTO IMiAXOIB.
CcdopmoBaHO Ta OOIpyHTOBAHO MeEpeNiK MOKA3HMKIB Ui EKCIpec-aHalli3y
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KaJpoBOi O€3MeKH MiMPUEMCTBA, 3a3HA4eHl iX IOPOTOBI 3HAYCHHSA, IO
1 CTAHOBUTh HOBW3HY JOCIHIDKCHHS. Bim0ip iHAMKATOPIB UL PO3IIUPEHOTO
aHAIT3y 1Ie MoTpeOye MOMATIBIIOTO JOCIIHKEHHS Ta O0TPYHTYBaHHSL.

10.

11.

12.

13.

14.

15.

16.

CIIMCOK BMKOPMCTAHMX IXEPEJ

. Tynaesa H. M., Bapnitiauk 1. M. ExoHOMIwHa Oe3meka Ta cTadiibHe (YHKITIOHYBaHHS

nignpuemMctsa. BicH. KuiB. Hat. Topr.-exkoH yH-Ty. 2017. Ne 4 (114). C. 79-88.

. Kuexo 3. b., Cnina O. 3., bocak X. 3. AHaji3 miaxo/IiB 10 BU3HAYCHHS [TOHATTS

"kanpoBa Oe3neka”. BicH. Kam’saerp-Ilominbes. Hall. yH-Ty iMeHi [Bana OrieHka.
Exonomiuni Hayku. Bum. 8. Kam’ssHetp-Ilominbepkuit: Abetka, 2013. C. 28-31.

. Xanina O. OcobauBOCTI GOpMyBaHHS B3a€MO3B’3KIB MK IEPCOHAIIOM B IIPO-

1eci ynpaeJiHHS €KOHOMIYHOIO Oe3nekoro mimnpremcTa. GopMyBaHHs cTparerii
COINIAJIbHO-EKOHOMIYHOTO PO3BHUTKY ITiIIPHEMHHUIBKUX CTPYKTYp B YKpaiHi :
Marepiamn Beeykpain. Hayk.-mpakt. iHTepHeT-KoH®. (19-21 mucrom. 2015 p.,
M. JIbBiB) ; ynopsia. A. M. llItanrper; peaxon.: C. B. Bacunbuak, K. b. Bosomryk,
3. b. XKusko, O. I. Kormmrok Ta iH. JIbBIB : Yip. akay. npykapcrsa, 2015. C. 142—-144.

. Kasmuw O. I1. CuctemHa ipupoia KaipoBoi Oe3MeKH miarnpreMcTBa. EKOH. BicH.

HTVYYV KIII 2016. C. 181-190.

. Konopamuvesa C. B. I'enesnc noHstts "kaapoBoi Oe3nekn’ mignpuemcrsa. Exono-

Mika: peanii gacy. Hayk. xxypH. 2015. Ne 5 (21). C. 194-198.

. Jlawenxo O. FO. KanpoBa Oe3meka, SK CKIaJoBa E€KOHOMIUHOI Oe3IeKu

OankiBchkoi ycranoBu. EdextuBHa exonomika. 2015. Ne 11. URL
http://www.economy.nayka.com.ua/?op=1&z=4602.

. Momom T. B., Yxan X. FO. BusHaueHHs iHIUKATOPIB KaJpoBOi OE3MeKH B CKIIaIi

(hiHaHCOBO-eKOHOMIUHOT Oe3rieku. biznec [Hdopm. 2015. Ne 8. C. 266-271.

. Hazaposa I'. TlepenyMoBU CTBOPEHHSI CUCTEMH KaJIpOBOI OC3MEKH IiIpUEM-

ctBa, 2017. URL : php/rarrpsu/article/viewFile/58/58.

. Hoonyxcna H. C., €roposa O. 3arpo3u KaapoBii Oe3meni Ta MeToAu iX more-

peILKeHHSI B BUPOOHUYO-KOMEPIiiHIN AisuibHOCTI mignmpueMcTs. Cxin. 2016.
Ne 5. C. 56-60.

Iyukosa C. I. Metomu4Hi migxoau 10 3a0e3nedeHHs KaapoBoi Oe3reKu Iif-
npuemctBa. Hayk.-meron. acmekTn 3a0e3ledeHHs €KOHOMI4HOi Oe3mekd :
MoHorpadis / 3a 3ar. pex. I. O. Kysnenosoi. Ozneca : Atnant, 2013. C. 123-132.
URL : http://dspace.oneu.edu.ua/jspui/handle/123456789/2832.

lllseyv I. b. ExoHOMIUHa Oe3mneka B yNpaBiiHHI mepcoHanoM. Hayk. mpari
HouHTYVY. 2015. Bun. Ne 36—1. C. 179-184. Cepis: EkoHOMIuHA.

Hlupa T. b. 3arpo3u kamposiit Oe3memni mianpueMcTBa. EkoHOMIKaA 1 CyCITiTB-
cTBo. MykaueBe. MykadiB. nepx. yH-T. 2016. Ne 7. C. 531-545.

UImanepem A. M., Kotnapescekuii 5. B., Kapaim M. M. ExoHomiuna Ge3rieka
MiINpHEMCTBA B YMOBaX aHTHKPHU30BOTO YIPABIIHHS: KOHILENTyaJbHE BH3HA-
YeHHS Ta MEXaHi3M 3a0e3nedueHHs : MoHorpadis. JIbBiB: Ykp. akan. mpykapcTsa,
2012. 288 c.

Kosauenxo I'. B., [lonomapro B. II., JIsmenko O. M. EkonomiuHa Oe3meka
MiIIPUEMCTBA: CYTHICTH Ta MeXaHi3M 3a0esreueHHs : MoHorpadis. Kuis :
Jlibpa, 2003. 280 c.

Jlocinosa H. I. Micue xagpoBoi Oe3mekr B eKOHOMiUHIN Oe3rewi MiamprueMCTBa.
KommyHaspHoe xa3siictBo roposioB : Hayu.-texH. ¢6. 2009. Ne 87. C. 371-376.
Apeg’esa O. B., Jlutouenko O. 0. Kagposa ckiamoBa B CHCTEMi €KOHOMIY-
HOi Oe3MeKH MaIlMHOOYAIBHUX MiJIPHEMCTB. AKTyalbHI POOJIeMHA €KOHOMIKH.
2008. Ne 11. C. 95-100.

ISSN 1727-9313. BICHHK KHTEY. 2018. W 4 65




HIOIIPHEMHHALITBO

17. Kupuuenxo O. A., Ilockpunko FO. A. Kagposa Ge3neka B cuctemi yrpaBiaiHHS
nepcoHasioM mignpueMcTB : te3u gom. I Mixuap. HIIK "Indopmauiiina
Ta ekoHoMmiuHa Oe3neka” (INFECO —2010). C. 147-148.

18. Opmuncevxuti B. JI. Ta iH. EkoHOMiuHa Oe3meka MiINpPUEMCTB, OpraHizarii
Ta ycranoB. Kuis : [IpaBoBa ennicts, 2009. 541 c.

19. JKuexo 3. b. ExonomiuHa Oe3nexa miInprueEMCTB: CYTHICTh, MEXaHi3M 3a0e3re-
YeHHs Ta YNpaBJiHHA : MOHorpadis. JIbBiB. Jepk. YH-T BHYTp. ciipaB. JIbBIB :
Jlira-TIpec, 2012. 255 c.

20. Jlawenxo O. FO. KanpoBa Oe3neka sk MiJCUCTEMa B CHUCTEMI €KOHOMIUHOL
oe3neku mianpuemctBa. Cymu : JloBkimis, 2003. 326 c.

Cmamms nadivuina 0o pedakyii 22.08.2018.

Zubko T., Laptieva V. Indicators of personnel security of an enterprise.

Background. Successful operation of a company implies the existence of a rational
system of measures for its safety. At the same time, the main risks are related to the personnel;
therefore, personnel security is an important component of the company’s economic security.

The analysis of recent research and publications has shown that despite the exis-
tence of certain scientific achievements, an important scientific and practical problem
remains to be resolved with regard to the mechanism of implementation of the personnel
security system and the indicators of its rapid analysis within the enterprise.

The aim of this paper is to analyze the existing views and propose the author’s
interpretation of the concept of "personnel security of the enterprise”, to identify the com-
ponents of the mechanism for ensuring the economic security of the enterprise, to study the
elements of the mechanism of implementation of the personnel security system, to identify
the threat factors for it and to form a system of indicators for its rapid assessment.

Materials and methods. In the process of research, methods of comparison, theo-
retical synthesis, analysis and synthesis were used.

Research results. The scientific hypotheses on the justification of the set of indica-
tors for assessing the level of personnel security of the enterprise are presented, by defining
the threats of this functional component of economic security based on synthesis of the
findings of domestic and foreign scientists. According to the results of this research, a set of
proposals has been developed, in particular: the components of the mechanism of ensuring
the economic security of the enterprise are grouped; the elements of the mechanism of
implementation of personnel security system of the enterprise and its main goals are
determined; threats (external and internal) analyzed; and the system of indicators for express
estimation of the level of personnel security of the enterprise is substantiated. It is suggested
to estimate the personnel security rating for a generalized index of personnel security, taking
into account several indicators that are divided into stimulators and disintegrators.

Conclusion. Unlike existing publications, the definition of personnel security is
formulated for the first time as a functional component of economic security, which is a
characteristic of protecting the interests of enterprises from threats that are directly related to
actions or inactivity of the staff, due to the combination of targeted and functional approaches.

The list of indicators for express analysis of personnel security of the enterprise was
formulated and substantiated, their thresholds were specified, which is the novelty of the
research. Accordingly, they were verified by constructing an estimation formula and the
level of personnel security of three enterprises of different industries was analyzed in
dynamics for three years.

The selection of indicators for extended analysis still requires further research and
substantiation. The presented conceptual provisions require further scientific research in
order to prevent and reduce the threats coming from the staff.

Keywords: personnel security, system, indicators, structure, threats, factors, level
of personnel security.
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YV AK 658.893:004.738.5]:629.33

JAHUJIEHKO €Bren, acnipanT XapKiBChbKOTr0 HalllOHaJIbHOTO
ABTOMOO1JIBHO-I0POKHBOTO YHIBEPCUTETY

SEO-IHCTPYMEHTU
Y ®OPMYBAHHI IIOBEIOIHKM IIOKYIILIB
JIJETTKOBUX ABTOMOEIJIIB

Posenanymo aneopumm oyinro8aHHs iHmMmepHem-no6eOiHKU NOMeHYIUHUX NOKYNYie
JlecKkosux agmomobinie pisHux openois. I3 euxopucmaunam incmpymenmie SEO-cepsicie
docnioxceno 18 ¢haxmopis, sKki xapakmepusyomv NOGEOIHKY HOMEHYIUHUX NOKYNYILS.
Pospaxosano komniexcHi OYiHKU NOBEOIHKU NOMEHYIUHUX NOKYNYIE8 Ne2KOGUKIE PIZHUX
O6peHdis ma BU3HAYEHO KOPEAYIHY 3anedcHicmb 6i0 00csieie ix npodadicie. Haoano pexo-
MeHOayii cmocoBHO 800CKOHANCHHS MAPKEMUH20601 JisIbHOCME asmoounepis 6 Inmepremi.

Kniouoei cnosea: moBemiHKa IOKYIIB JIETKOBUX aBTOMOOUIIB, aBTOMOOIIBHI
OpeHIH, PUHOK IPOJAAXy JICTKOBHX aBTOMOOUIIB, iHTepHET-mociiuKeHHs, SEO-iHCTpY-
MEHTH, KOPEILIIIHAN aHaJIi3, alTOPUTM OI[IHFOBAHHS TOKYIIIIIB.

Hanunenxo E. SEO-uncmpymenmot 6 popmuposanuu nogedenus noKynameinei
J1€2K08bIX asmomobuneli. Paccmompen aneopumm oyenxku uHmepHem-noeeoenus nomeH-
YUATILHLIX NOKYnamenel 1ecKosbliX asmomodunel pasiuunsvix openoos. C ucnoiv3osanuem
uncmpymenmos SEO-cepaucos uccinedosansi 18 pakmopos, xapaxmepuzyoujux nogeoeHue
HOMEHYUAIbHbIX noKynameneu. Paccuumanvl KOMIAEKCHblE OYEHKU NOBCOeHUsl NOMeH-
YUATbHBIX NOKYRAMeell 1e2KO8bIX agmoMoOUIel pasiuitblx 6PeH008 U OnpedeieHa Koppe-
JSAYUOHHASL 3A6UCUMOCTL 0N 00bEMO8 UX Npooadic. [JaHbl pekoMeHOayuu no coeepuieH-
CMBOBANUIO MAPKEMUHZO0B0U 0esimeNbHOCMU asmoounepos 6 Mumepueme.

Kniouesvie cnoea: moBeneHue NOKynaTelel JIETKOBBIX aBTOMOOWIIEH, aBTOMO-
OusbHBIE OpEHIbI, PHIHOK NPOJaXKH JIETKOBBIX aBTOMOOWIICH, MHTEpHET-HCCIICAOBaHUS,
SEQO-UHCTPYMEHTBI, KOPPEISALHNOHHBII aHAIN3, AITOPUTM OLEHKH MTOKyTNaTeneil.

IMocranoBka mpodjemu. Huni Ykpaina nepeOyBae Ha erari mepe-
X0y 70 1H(POPMAIIIHOTO CYCIJIbCTBA, B CTAHOBJICHHI SIKOTO BaroMy poJjb
BiJIirpae pUHOK iHTepHET-TOpriBiil. CtaHoM Ha KiHenp 2016 p. nmume 44.1 %
HaceJeHHsT YKpaiHM Mae JOoCTynm a0 Mepexi [HTepHer, mo BKa3dye Ha
3HaYHUI MOTEHIa] BITYM3HSHOTO PUHKY i1HTEpHET-TOpriBii. [ns mopis-
HsHHS y Benukiit Bputanii niei nokasnuk craHoBUTh 92.6 %, CILIA — 88.5,
Kanani — 88.5, ®panii — 86.4, [Tonbmi — 72.4 % [1].

[Ipe3enTariiss JIeTKOBUX aBTOMOOWIIB depe3 Mepexy IHTepHeT nae
3MOTY aBTOJAMJIEpaM IIBUAKO MPOCYBATH CBiil TOBap Ha HALlIOHAJHLHOMY Ta
MDKHApOAHOMY pWHKAaX, a ISl MOKYIIIB 3a0e3leuye 3pydHICTh MOUIYKY
1 miabopy OakaHOTO aBTO, O3HAWOMIIEHHS 3 MOr0 XapaKTepUCTUKaMH Ta
BIITyKaMH 1HIIMX TOKYIIIIB, HE3aJEKHICTh BiJl BIUIMBY TPOJABI, 3A1HC-
HEHH$ 3aIIUCy Ha TeCT-paiB TOLIO.

Onnak y HOesSKWX TOKYIINB BIACYTHS JOBipa 10 iHQopMalii, ska
npencraBieHa B [HTepHeri. Takox crneundiyHUM A OHJIAWH-TOPTIBII
aBTOMOOUISAIMHU € Te, 10 oQOpMIICHHS ¥ 31HCHEHHS KyMiBiIi BiIOYBa€eThCs
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nuiie B aBTocanoHi. Kpim Toro, aBTomMo0inp — 1€ gopora MOKYTMKa, sKa
3MIACHIOEThCS Ha JOBri poku. lleli ToBap HEOOXiIHO MOOAYUTH, CICTH
B CaJIOH, 3aBECTH JIBUTYH, 3pOOUTH TecT-ApaiiB. ToOTO 11 He TOl BUIAJIOK,
KOJIM MOXHA O()OPMUTH MOKYTIKY "B OJWH KIIK".

3 oy Ha 1€, BUHMKAaE€ HEOOXIJHICTh pPO3yMiHHs IPOIECIB yNpaB-
JTIHHS TOBEIIHKOIO TOTEHLIHHUX IMOKYIIIiB JIETKOBUX aBTOMOOIIB, MOYH-
HAIO4YM 3 PO3pOOKH alTOPUTMY OIIHIOBAHHS MOBEIIHKH MOTCHIIIMHHUX MO-
KyTIIIiB Ha caiiTax aBTOAMJICPIB.

AHaJIi3 OCTaHHIX JOoCTi/KeHb i myOaikauiii. [IpoOnemaruka ynpapmiHHs
MTOBEIHKOIO MTOKYTIIIIB JISTKOBUX aBTOMOOLTIB B [HTEpHETI Maiike HE BUBUCHA
Cy4acHUMH BYeHMMH. Lle Tema Mae mpakTWYHUM XapakTep Ta JOCHIIKYEThCs
MapKeTOJIOTaMH  aBTOMOOUTPHMX —MmiAnpueMcTB, 30kpema TOB  "bapapis
Mortopc" (odiuiitauii qunep BMW B Ykpaini), TOB "Atnant-M FOr" (odiwiii-
Huii gunep "Nissan" Ta "Renault"), TOB "Apto I'pad @" (odirmiiiauii auep
"Peugeot" ta "Citroén").

[IpoTe cepen HAyKOBIIB iCHY€E PsI AOCIHIPKEHb TIOBEIIHKH IHTEPHET-
kopuctyBadiB. Hanpukian, Bueni b. Kopounb ta P. KocTiokeBud Ha mizncrasi
BTOPUHHOI COIOJNOTIYHOI iH(OpMaIii po3poOmiIy CIOXUBYMA TPOdib
"(haBopuTiB" 1 "ayTcaiinepiB" iHTepHeT-ayauTopii B YkpaiHi [2], a T. Kpaii-
HIKOBa — MOPTPETH YKPATHCHKHUX IHTEPHET-KOPHCTYBAUiB 32 TaAKMMH T1apa-
MEeTpaMH, SIK CMoci® >KUTTS, OCOOMCTHMH [IOCBiA TOKYIOK, Mpodeciiina
3aiHATICTh, MaTepianbHe cTaHoBuie [3]. FO. [lepersteko [4] mocmimkyBaB
iH(popMalliliHi BTOJA0OaHHS KOPUCTYBaviB Mepexki [HTepHeT.

MapKeTHHIOBI aCTeKTH TOBEIIHKH TTOKYTIIIB Pi3HUX TOBApiB Ta MOCIYT
BUCBITJIIOBAJIM B CBOIX HAYKOBHX Mpallsix cy4acHi HaykoBii [. Tumoxina [5]
ta B. Tpaiino [6]. Tak, I'. TumoxiHa cepel TOJIOBHUX YHMHHUKIB BIUIUBY
posrisfana IiHy aBTOMOOLTA, HaMIdHICTh, O€3MeKy, KOJip, BUTpPATH NpU
eKCIUTyaTalli Ta NOTYXHICTh ABUryHa. B. TpaifHo 3amporoHyBana cTparerito
MIEPETBOPEHHs TOTEHIIIHO TMpPUBAOIMBHUX KIIEHTIB Ha JIOSUIBHUX 4epes3
3aI0BOJICHHS PI3HUX BHIIB OTPeO Ta MOTHBIB Bi/IBiTyBadiB.

HepnocTaTHh0 BUBYEHHMMH € NMPHUKIATHI aCHEKTH AOCHIHKEHHS IOBe-
JIHKYU TOTEHIIMHUX TOKYMIIB JITKOBUX aBTOMOOWUIIB 4yepe3 IHTepHeT, 1m0
0a3yr0ThCsl HA BU3HAUYEHHI MOKA3HUKIB, SIKi XapaKTEePU3YIOTh iX MOBEAIHKY,
a TaKoX CKJIQJaHHI QJITOPUTMY OIIHIOBaHHS. Taki JOCTIDKEHHS IaloTh
3MOTY aBTOJMJIEpaM BHU3HAUUTH €(DEKTUBHY CTpATETii0 iHTEPHET-IPOCYBaH-
HSI, @ TAKOXK JIOCSTTH 3aIlJITAHOBAHOTO OOCSTY MPOIaKiB.

MeTor0 po0OoTH € MPOBEICHHS MapKETHHIOBOTO JOCTIIKEHHS IMOBeE-
TIHKA TIOTCHIIWHUX TOKYMI[IB JIETKOBMX aBTOMOOWUIIB B IHTepHeTi, ske
nepeadayae CKJIAAAHHSA €TaJOHY aBTOMOOUIBHOIO OpeHny, pO3paxyHOK
KOMITJICKCHOI OIIHKH TIOBEIIHKU IMOKYTIIIB JIETKOBUX aBTOMOOLTIB B [HTEp-
HETi, BCTAHOBJEHHSA KOPENALIHHOTO B3a€MO3B’S3KY MIK KOMIUIEKCHOIO
OIIIHKOIO TTOBEIIHKHU IMOKYIIIIB JETKOBHUX aBTOMOOUTIB Ta oOcsraMu mpoja-
KIB aBTOAWIEPIB, HAaJaHHA PEKOMEHAALlIld aBTOAWIEpaM IIOJ0 BJOCKOHA-
JICHHS X MapKETUHTOBOI JisUIbHOCTI B [HTEpHETI.
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Marepiaau Ta mMeroau. Inpopmaniiiny 6a3y TOCTIIPKEHHS CTaHOBHIH
HAyKOBI Mpali BITYM3HSIHUX 1 3apyODKHHMX YYCHHX-MapKETOJOTiB, CTaTHC-
tiuHi gani SEO-cepicu "Similarweb" [7], "Pr-cy" [8], "Brand24" [9],
pEe3yJIbTaTH BIACHUX PO3PaXyHKIB.

VY Xomi MOCIHI)KEHHS BUKOPHUCTAHO TaKi METOJM: 3arajJhbHOHAYKOBI —
Ha eTall y3arajibHeHHS METOAMYHUX MOJ0KEHb Ta (OPMYIIOBaHHS BUCHOB-
KiB; MPOCTOTO PaH)XyBaHHs — IIiJl YaC OIIHIOBAHHS BaroMOCTi IMOKa3HUKIB,
0 BiIOOPaKAIOTh IMOBEIIHKY MOTEHIIIMHUX TMOKYIIIB JETKOBUX aBTOMO-
6iniB B IHTepHETI; KaOiHETHUX AOCTIIKEHb — A 300py BUXIIHUX JaHHUX
Ipyd PO3PaxyHKy KOMIUIEKCHOI OIUHKH MOBEHIHKA TOTEHIIMHUX TOKYIIIIB
JIETKOBUX AaBTOMOOLTIB Ha caiiTax JAWiepiB; EKOHOMETPUYHUI — MPH BCTAHOB-
JICHH] KOPEJSAIIIHOTO 3B 513Ky MK KOMIUIEKCHOIO OIIHKOIO TIOBEIIHKU TOTEH-
[IITHAX TIOKYTILIIB JISTKOBUX aBTOMOO1ITIB Ta 00CSATaMy MPOIaXKiB JUIIEPIB.

PesyabTaTn pociaigkennsi. MoXIMBICTh BU3HAUYEHHS 0COOIHMBOCTEN
MOBEIHKK TOKYIIIIB 3aJeKUTh BiJl HAsBHUX 3HAHb IIOJ0 30BHIIIHIX Ta
BHYTPIIIHIX ()aKTOPiB BIUIMBY, MOCIITOBHOCTI Ta OCOOJMBOCTEH MpOIECy
MIPUAHATTS PIIICHb MOKYTIIEM, TOPSIKY (OpMyBaHHS IMOBEIIHKOBOI peaKIiii
MOKYTIIIS, ICHYFOUMX MAapKETUHTOBHX IHCTPYMEHTIB BIUIMBY Ha iX TOBEIIHKY,
a TaKOYK METOOJIOTI] MPOBEICHHS KUTbKICHUX 1 IKICHUX JTOCIIKEHb.

MeToauka OIIHIOBaHHS TMOBEIIHKU IMOKYMI[IB € aHAJIOTIYHOI METO-
U OIIIHKKM KOHKYPEHTOCIPOMOXKHOCTI ToBapy [10]: no-nepuie, xoxeH
aBTOMOOUTb Ma€ MEBHY CYKYIHICTb XapaKTEPHUCTHK, no-Opyee, L CYKYII-
HICTh XapaKTEPUCTHK JAHOTO aBTOMOOLIS BIUIMBAE HA MPUHHATTS PIlICHHS
po Horo npuadaHHs, no-mpeme, BOHA € JUIsl TOKYILs OUIbII 3HAYYLIOH0,
HIK CYKYIHICTh BIIACTUBOCTEH aBTOMOOUTIB-aHANOTiB. Buxomsun 3 mwx
TBEPIKEHb, MOXHA 3pOOUTH BHCHOBOK, IO MJI OLIHKH KOHKYPEHTO-
CIIPOMOYKHOCTI TOBapy HANBa)KTMBIMIOK CKJIAIOBOIO € JOCIIKCHHS TTOBE-
JIIHKH TIOKYTII[IB, TOMY 3aCTOCYBaHHS aHAJIOT1YHOT METOAMKH TI1]] 9ac OIIHKH
MOBEIIHKH MOKYIII{IB € JIOTTYHUM.

Jlis mpoBeACHHS AOCHIKEHHS MOBEAIHKH TMOKYMINB ICHYIOTh Pi3HI
memoou. Hampukiiaz, mpoaHanizyBaTH 3a/I0BOJICHICTh OKYIIIB JIETKOBHUKIB
Y MOMEHT MOKYIKH MOXJIMBO 32 JIOTIOMOTOI0 OMMTYBAaHHS PO AKICTb 00Ciy-
TOBYBaHHS B aBTOCAJIOHI; 3PO3YMITH PEAaKIil0 MOKYMIIB Ha pPi3HI Mapke-
THUHTOBI 3aX01¥ (3HW)XKH, TECT-IpaiBU, MOJAPYHKHU MPH TOKYMIIi, cepTHdi-
KaTHl Ha OE3KOIITOBHE OOCIYrOBYBaHHS) /a€ 3MOTY METOJI CIIOCTEPEKEHHS
a00 EKCIIEpPUMEHTY, KOJU BHUCYBAETHCS TINMOTE3a MPO €PEKTHBHICTH KOX-
HOTO 3aX0J1y Ta BUMIPIOETHCS TIPUPICT OOCSTIB MPOJIaXKiB.

[Ipu mpoMmy, SKIIO BHHUKAE HEOOXITHICTH JOCTIHKEHHS TOBEIIHKU
MOTEHLIWHUX TOKYIILIB, SKi BUBYAIOTh MPOIO3UIIII0 aBTOMOOITEHOTO PUHKY
B IHTepHeTi, TO HaMOIIBII MPOCTUM MAJIE MAapPKETOJOTIB BapiaHTOM
€ TIPOBEJICHHA KaOIHEeTHOTO JOCIIKeHHS, iIKe 0a3yeThcsi Ha 00poOLIl TaHUX
31 CIIelialbHUX CEPBICIB Ta Mporpam A aHanizy caiftis. [lpu nocmikenHi
MOBEIIHKU CBOIX IMOKYMIIB MapKETOJOTH MOXYTh CKOPUCTATHCS OHJIAiTH-
iHCTpyMeHTamMu Komnadii Google: y bOMY BUTIQJIKy TEXHIUHI CHEMiaiCTH
BCTaHOBJIIOIOTh Ha CAWT CIEIialIbHUI KOJ, IKHI pOOUTH 3aMipH 110 BiABidY-
BaHOCTI CalTy Ta pkepenaM Tpadiky. JlocTym 10 Takoi CTAaTUCTUKYU 3aKPUTHH.
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V pasi, SKI0 MapKeTosIoraM HeoOXiTHO TOCHITUTH MOBEIIHKY MMOKYT-
L[iB KOHKYPEHTIB, JOIIBHO 3aCTOCYBaTH creniaiabHi SEQ-IHCTPYMEHTH, SIKi
HAJAI0Th MOJMJIMBICTh 30MpaTH aHAJIOTIYHY CTAaTHUCTHKY O€3 JOCTymy 0
CTOpOHHIX cepBiciB Google. Haitbinb iHpOpMATUBHUME € OHJIAIH-CEpBiCcH
"Similarweb" (naioTh 3MOTYy aHali3yBaTH CTATUCTHKY KOHKYPEHTIB Ta
JiepiB pUHKY, a TAKOXK KaHAIM iX mpocyBaHHs), ""Pr-cy" (opieHTOBaHMIA Ha
MEePEeBipKy TMO3MWIIII CalTiB 32 KIIOUOBHMH CJIOBAMH, aHaJi3 KOHTEHTY Ta
rinepnocuianb) Ta "Brand24" (1HCTpyMEHT )i MOHITOPHHTY BIiATYKIB PO
OpeH]l y COLIAIbHUX Mepekax).

VY 3arajibHOMY BHIJISIZII TTOCITIIOBHICTh OIIHFOBAHHS TTOBEIIHKHM TIOTCHITIH-
HUX MMOKYTIIIIB JIETKOBUX aBTOMOOLTIB B [HTEpHETI CKIIaIa€Thes 3 IIECTH €TalliB.

Ilepwuii eman. 3 BUKOpUCTaHHSAM JaHUX Acolianii aBTOBUPOOHUKIB
Vkpainn "YkpABrormpom" mnpoaHanizoBaHO oOcsaru mpojaxiB 30 aBTo-
MoOTbHUX OpenmiB y 2017 p. [11], cepen sikux € Toyota, Renault,
Volkswagen, Skoda, KIA, Ford, Nissan, Hyundai, BMW, ZAZ, Mercedes-
Benz, Mazda, Suzuki, Audi, VAZ, Peugeot, Chevrolet, Lexus, Mitsubishi,
Land Rover, Citroen, Volvo, Subaru, Geely, Honda, Seat, Fiat, Opel,
Porsche, Ravon.

Jlpyeuii eman. 3a nomomoroto iHpopmariii SEO-cepBiciB BiniOpaHO
18 moka3HUKIB, SKI XapaKTePU3YIOTh IMOBEMIHKY TMOTCHIIMHUX IOKYIIIIIB
JIETKOBUX aBTOMOOLTIB y Mepexi IHTepHeT. 3a XapakTepoM BIUIMBY BCl
MOKa3HUKHU MOJUIEHO Ha ctumyistopu (S) ta pectumynsropu (D): S; —
KUTBKICTh 3TajyBaHb mpo OpeHa B IHrepHeri, mrt.; S, — iHAEKC pemyTarii
OpeHAy (CIHiBBIAHOMICHHS KUTHKOCTI MO3UTUBHUX BIJITYKIB 3 HETATHBHUMM),
mT.; S3 — KUIbKICTh Bi/IBiyBauiB oQiliifiHOr0 callTy 3a pik, THC. 0ci0; Sy —
KUTBKICTh TEPETJIAAIB CTOPIHOK OQIIiifHOTO callTy 3a pik, THC. pa3iB; S5 —
CepelHsl TPUBAIICTh MepeOyBaHHA HAa O(DimiHHOMY caiTi, ¢; Ss— cepemHs
KUTBKICTh TMEPEeTrJIsiAiB CTOPIHOK 3a 1 Bi3uT; D; — MOKa3HHUK BiAMOB, %; S7 —
KUTBKICTh OPTaHIYHUX TIOIIYKOBHX 3alHTIB, MIT.; Sg— KUIBKICTh IPOILIa-
YEHUX TMIONTYKOBUX 3alUTIB, IT., Sy9— KUIBKICTh OCHOBHHX pPEKJIaMHHUX
Mepex, O1l.; S;g— KITbKICTh CaMTIB, sIKI OCUIAIOTHCSA Ha OQiLiHHUN caillT
aBTonuiepa, of.; S;; — KIIbKICTh TPyH 3a iHTepecaMu ayauTopii, mrt.; ;> —
opraniuauii Tpadik, %; S;; — nepexoau 3 caitis, %; S;4 — npsimuii Tpadik, %;
S5 — mepexou 3 colliabHUX Mepex, %o; S5 — mepexoau 3 e-mail po3cuinok, %o;
S;7 — mepexoau 3 peKIaMHUX MEpex, %o.

Tpemin eman. TlpoBomuBcs 30ip cTaTUCTUYHOI iH(OpMaIii I
aHaJi3y MOBEAIHKH MOTEHIIHHUX TOKYIIIB JISTKOBUX aBTOMOO1IIB Ha o(i-
MIMHUX CcalTax aBTOMWIEPIB: foyota.com.ua, renault.ua, volkswagen.ua,
eurocar.com.ua, kia.com, ford.ua, nissan.ua, hyundai.com.ua, bmw.ua, zaz.ua,
mercedes-benz.ua, mazda.ua, suzukiua, audi.com, lada.ru, peugeot.ua,
chevrolet.kiev.ua, lexus.ua, mitsubishi-motors.com.ua, landrover.ua, citroen.ua,
volvocars.com, subaru.com, geely.ua, honda.ua, seat.com, fiat.ua, opel.com,
porsche.ua, ravon.com.ua.

Cratuctuuny iH(OpMaIilo 3a TMOKAa3HUKAMH, SIKI XapaKTepH3YIOTb
MOBEIHKY MOTEHI[IHUX MOKYIIIB JIETKOBUX aBTOMOOLTIB Ha OQilifHMX
caiftax JuiepiB, IPEJCTaBICHO B mabi. 1.
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HIOIIPHEMHHALITBO

Yemeepmuii eman. OUIHIOBaHHS TOBEIIHKM TOTEHLIHHMUX TOKYIIIB
JIETKOBUX aBTOMOOUTIB B I[HTEpHETI — BHKOHAHO 3iCTaBJICHHS 3HA4Y€Hb J0-
CITI/DKYBaHUX TOKA3HHKIB, II0 Tepeadayae BUCTABICHHS PAHTIB 3aJIEKHO BiX
MOXJIMBOCTI TIOKa3HWKA BIUTMBATH Ha OOCST TPOJaxiB (HAWBaKIMBIIIUMHA
€ TIOKa3HHKH, [0 XapaKTepPH3YIOTh BiJIBiyBaHICTh CAWTIB, HAWMEHII BaXKIIU-
BUMH — Ti, IO JETAN3yIOTh JDKEpena, 3 SKUX '"MPUHAIIOB" MOTCHIIHHUI
MOKYTICITh Ha CAlT), pO3paxyHOK BaroBUX KOE(IIIEHTIB MOKA3HUKIB 3a (GOopMYy-
noro C. ®imbepHa, CTBOPEHHSI €TAOHY Ha 0a3l HaWKpaluxX 3HA4YeHb MOKa3-
HUKIB, TIPUBEJICHHSA BCIX MOKAa3HUKIB B OJHAKOBI OJUHMIII BUMIpY MUISIXOM
PO3paxyHKy BIJIHOCHHX Ta 3BR)KCHHX OIIIHOK. Po3paxyHOK BaroBux koedi-
IIIEHTIB JOCTIKYBAaHUX TIOKa3HUKIB 3a ¢opmynoro C. DimbepHa mpeacTas-
JIEHO B maon. 2.

Tabauysa 2

Po3paxyHku BaroBux koe@ilieHTiB MOKA3HUKIB MOBEAiHKU MOTEeHUiHHNUX
MOKYIIB JIErKOBUX aBTOMO0OLIiB B IHTepHeTI

[Toka3znuk Panr PozpaxyHok
S, 3 = 1 = 04
s : s
S; 1 ey léiill&f‘;_ 011
s ) e 2
s 7 wpm 2 1‘;;;11; = 0.07
s | 6 e Y
D, 5 %_ .08
S, 8 g .%_ 0.04
Sy 10 W= %= 003
S 1 sy 2 ST ;;‘Z‘lgﬁ} =0.03
s | om e
S 18 u‘-%— 0.01
Sz 9 w2 e = 098
Sis 14 oy ‘i;?i&l':"l}l}_ 009
Sy 15 \ﬁfl‘% =002
Sis 16 w2 e = 002
Sis 17 Wyl %: 0.01
Siy 12 peygm 2L 1;;;;':}1} =004

Hocepeno: po3paxyHKU aBTOpA.
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NI OIIPHEMHHNLITBO

BaxxnuBuM eTamom OIiHIOBaHHS MMOBEIIHKH TMOTEHIIMHUX ITOKYIIIIB
JIETKOBUX aBTOMOOWIIB € CKJIaJlaHHA OpeHAy-€TajoHy Ha 0a3i HaWKpamux
3HAYCHb JOCIIDKYBAaHMX TOKa3HUKIB (maba. 3). MakcuMmalibHe 3HA4YCHHS
MOKa3HUKA (max) TPUCBOIOETHCS €TAJIOHY, SKIO MOKAa3HUK TMO3UTHUBHO
BIUTUBAE HA OIIHKY IOBEAIHKH TOTEHI[IHHUX TOKYIIIB (CTUMYJIISITOP),
TOOTO, YAM BUIIMM € HOTO 3HAYCHHS, THM BHUIIOK (Kpamlol) € OIliHKa.
MinimaneHe 3HaYeHHS (min) TMPUCBOIOETHCS, SKIIO MOKA3HUK € JECTHMY-
JASTOPOM, TOOTO, UMM BUIIMM € WOTO 3HAYEHHS, TUM HWKYOIO (TipIIOI0)
€ OIIHKA MTOBETIHKY IMMOTSHITIHHIX TOKYIIIIIB.

Tabnuys 3

ETajionni 3HayeHHsI MOKA3HUKIB
NMOBeTiHKH MOTeHIIITHUX MOKYMIIiB JIErKOBUX aBTOMOOiIiB B IHTepHeTi

3HaveHHS
TToxazuuk .
max min

S, 138200 —
S, 9.61 -
S; 4252 -
S, 17007.91 -
S 207 _
Ss 6.50 -
D, - 20.52
S 8638 -
Ss 2197 -
Sy 5 -
S0 788 -
Si 4 -
Si 78.71 -
Si3 62.14 -
Si4 44.25 _
Sis 13.24 -
Sis 6.59 -
S, 22.69 -

Jloicepeno: ckiaaeHo aBTopoMm 3a [7-9].

Jlami 3MiCHIOETBCS 3iCTaBJICHHS 3HAYEHb TMOKA3HUKIB JIOCIIHKYBAHUX
aBTOMOOUTBHUX OpEHNIB 3 €TaJOHOM MUITXOM PO3PaxyHKY BiTHOCHHUX (P;)
Ta 3BAKCHUX OIIHOK (L;). Pe3ynbraTu po3paxyHKiB PEACTaBICHO B maoiL. 4.

I’ amuii eman. CKIaIa€eTbcs PEUTHHT aBTOAWJIEPIB 32 KOMIUIEKCHOIO
OLIIHKOIO TIOBEIIHKH MOTCHIIIMHUX TOKYIIIIB JETKOBUX aBTOMOOLTIB (cyMma
3BOKCHUX OINIHOK 32 KOXHUM TIOKa3HUKOM), SIKAH TOPIBHIOETHCS 3
oOcsramMu 1X MPOJAXiB IIITXOM BCTAHOBJICHHS JIIHIHHOTO KOPESIIIHOTO
B3a€MO3B 3Ky (maba. 5).
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Tabnuys 5
PeliTHHT aBTOIMJIEPIB 32 KOMILJIEKCHOIO OL[IHKOIO
NMOBeJiHKM NOTeHUIIHUX MOKYIIIB JIerKOBUX aBTOMOOIIB B IHTepHeTi

Peiftumr ABTOMOOUTBHUI KommnekcHa OOcsr nponaxis
OpeHn ouiHka (Lgp) y 2017 p. [11], mT.
1 Volvo 0.95 663
2 KIA 0.86 3982
3 Subaru 0.60 603
4 Nissan 0.59 3444
5 Mercedes-Benz 0.58 2464
6 Fiat 0.57 400
7 Audi 0.56 1674
8 Renault 0.55 6389
9 Hyundai 0.54 3396
10 BMW 0.54 3073
11 Lexus 0.54 1164
12 Ford 0.53 3612
13 Opel 0.53 393
14 Land Rover 0.52 913
15 Suzuki 0.50 1767
16 Porsche 0.50 315
17 Toyota 0.48 7668
18 Volkswagen 0.48 1203
19 Chevrolet 0.48 1203
20 Seat 0.48 404
21 Mazda 0.47 2342
22 Peugeot 0.47 1273
23 Honda 0.46 405
24 Ravon 0.44 285
25 Geely 0.42 459
26 Citroen 0.40 850
27 Mitsubishi 0.38 1028
28 Skoda 0.35 4145
29 ZAZ 0.34 2758
30 VAZ 0.32 1533
KoedimienT xopemsii (R) 0.04

Jloicepeno: aBTOpChKa po3podKa.

VY Xoai JOCHiIKEHHS BCTAHOBJICHO, IO MIX TOBEIIHKOIO MOKYIIIiB
JIETKOBUKIB B [HTEpHETI Ta 00OCsATaMu MPOIaXKiB aBTOAMIICPIB HEMAE CTATHUC-
THYHO 3HA4YYLIOTo JiHIHHOrO 3B’A3KYy: R, = 0.04. IloBeniHka MOTEHIIHHUX
MOKyTMIiB B [HTepHETI BioOpaxae JUIIE 3aI[iKaBIEHICTh 10 OpeHy, BOHU
JOCIIJKYIOTh PHHOK, II3HAIOTHCS OLIbIIE MPO TEXHIYHI XapaKTePUCTUKU
CY4YaCHHUX JIETKOBUX aBTOMOOUTIB, CIIJKYIOTh 32 aKLIHHUMH MPOMO3ULIIMU
a00 MOSBOIO HOBHMX MOJICIICH.

Hlocmuii eman. JIns BCiX TMOKa3HUKIB pO3paxoBaHO MeEIiaHHI 3Ha-
YEHHS 3BAXEHUX OIIHOK MOBEIIHKU MOTEHIIIMHUX MTOKYTIIIIB JISTKOBUX aBTO-
MOOUTIB. 3a pe3yapTaTaMy MOAUTY CTATUCTUYHOTO PSIy JJII THX aBTO-
MOOUTEHUX OpEeH/IiB, 3HAYCHHS IMOKA3HHKIB SKUX MEHIIE MEIiaHH, po3poo-
JICHO PEKOMEH[AIlil MO0 BIOCKOHAJCHHS 1X MapKETHHTOBOI JisIIbHOCTI
B [HTepHeTI (mabn. 6).

ISSN 1727-9313. BICHMK KHTEY. 2018. W 4 79




Lderdiayrenpe, < snxauddy, €, 9snI9ApY,, ¢ 300l01d uodIqny, €, JIBILXIA, <, 19[q0( SES,, JU0s104 10A0Y pue Jer] ‘nieqng
€ SNIWRD),, ¢ UWLIOJPY,, ¢ YIBINBIPIIA], ¢, WNNJOA , , ureiqinQ,, ¢, Jj1omjoN Aerdsiq o[3000n,, ‘p10 ‘UOSEMSY[OA ‘BPZEIA ‘DINZnS ‘epuoH ‘ejoko], 200 oG
¢ JOALIPY , €, SpIOMPY 913000, KodoW XHHWeINd 1LOONIITY JOHIIBNHONEN KHHOROIINII] 12dO S ‘A[00D) “UOARY 9R[0IAND) ‘ZVA ZVZ
(omou1 Aoonerg nenmmuedd ‘arommoxAdon
‘ULXE 9107erodII OXIT ‘UIHeITNOY H1KEeo) dOIMITAR JOSO9ITIT JOFONEHIO HIHED THXINAD ‘TrigowoLde odi DNV TISIANSIIN ZUo-Sa00010
nireHd Ax-HyerrHO ‘Hirerdoriolae d1Lied XUEoIITT HNKIdOIoIRY BE 0QR ‘(ONIOL 9101801oUNOdII BL O9HEIQ . . P m\ % m “.Zn €-sop . W 100°0 BN
‘q101901roUNOdII BHIITQOWOLER “KITTQOWOLER KIFILAN ‘HUIITEW [0 BL IuHgodud ‘ngooee tHidoonedroLae) 1eid "EPUOH 1240 "EPOAS JO[0IAYD TZVZ
AITIANOL XUHUNTHOLOI MWedodorH! ee AHuIoMdewod ‘Uwerrtod JOHUITOW-OHLONOLHOM KHHeSALITeIre
9%, (06 OhXHH oH 9HOXedQoE BL
ALOMOL OILOTHAIBNTHA € ALHOLHOY 11UBD BH KHHOIIINEOJ *, JoUUR[J PIOMADY 9]3000),, LHOWAdLOHI £9doh . . . . . . ,
KOILIOIHOUITE a11rd XUdohoiry digr1]| "(uondLosa() MIHIAOLO WOOUIIO ‘(SPIOMADY) WOLHOLHOY € OHITLIE JeId THEQNS TEPOYS JEOS "UOATY TZVA 1000 s
A1yed MmHIdOLO UIHXON BH €11 XUAOhOII ‘(9[31 ) MMHIdOLY a1Mdolro.1ee KHHOHEORE OHLOWEd |
dihedAT1a11g uiedAred’ 9LAKON DIK 105G SYOSIOG ZVA MINEL TIZS ‘TBMSHOA
‘HOMIE XMROIBGHUIITI) KHHOIRINE < OF AMHINEE 0JOMLIh KHHOIIIWEOd ‘arodiondin XMHAINQOW KT ALyed rodod K100 E0k0] U oL T B qusian: 120 q
JoHguLIere egodeod ‘A1yes ImengeH J0HhAde KHHOOELO {ALHEO KHHOXEBIHEERE LLOONIUEI KHHOMIIIQE 12D L "UR0RLD BPUOH "ZVZ "BPOYS TUSIQUSHIA
ALY 1LIIQBEO] KHHOMILIIOLI ¢ MOMIBE DKOX)),, aniolrg xuHuITewdoH1 kHHadod1d . . .
. . B10A0], YNeudy ‘epoyS 19]0IAYD)
‘IHM1g AWOEOH 8 BLLUANIIE I KO9.L0IAS0LIMIRIrRH KHHRIMOOU [HMIdLAHE 108 (Mwexod ee HUEOH o< “TEDUNATT 1093104 “TUEANG ‘UOAEY ‘K100 . 9
apIoIrg IO ¢, KHHOXKEOT0d] [, BH BHHEINOOII KO919AmINEOd Arrerdore 0.J0HXOM IITHI € “NoHIdoLo m S 1ep J ! . d m S . ! n_ O €00 S
©N9I BH Ko91oeangeod rrejdoren 9908 (ALOMOL or ofover audi € qHerndon xiHmidLAHg skHHadodL) 1oA0Y PUBT 1PNV BPZEN UBSSIN JPLd ZVA
1IdLOATHIOL LS. 8 HMHUEOH ‘UIIAION IMULIUdoLNedeX [HRIHXOL SNx9] ‘epuoH ‘pIo ‘IPNY ‘UOABY 033N ‘Tepuniy . B
‘e ‘nanedr-1001 ‘arorrdes odu onTeWdoHT :NOLHILHON WHHONAON A1) KHHOHEOIRH AUoSI0d “Pe1 ‘UBSSIN ‘BPZBIN ‘TIRqNS ‘ZVA v0°0 s
AIIIANOI XUHUTITHOLOL HWedadorHT ee ArtHuiadewad ‘umerod . . . . . . B\Emnﬁ:mq €000 g
K ~ L : nzng ‘nreqng ‘adQ 9eas ‘uoAry ‘BpoYS ‘ZVA
IOHUITOW-OHLONALHOY KHHeaALmelre *,29e[djoseIApe,, ¢, snxduddy,, ¢,9sn10Apy,, ¢, 109014 uodiqny, IO10D
CJRITXIA, ¢, 191q0(T S9[ES,, <, SNIWAn),, <, WIOJPV,, ‘ YIBNRIPIA, ‘,WNN[OA, ‘ URIqINQ,, . . . . . . i
¢ JTOMIDN \AE%MMWO_@OOO: m_,uu\mﬂ%ﬁ. nwmﬂzo\s}x 915000, AWM%E wmzmnxwm codon mﬁwﬁo ummmm\wwomﬁ . bwwwu osomwom Emﬁsmtmz el ,E:N:m ,_uaO 000 s
180G ‘UOARY ‘I0A0Y PuUeT ‘NIeqng ‘epoyS ‘ZVA
(xewAdog el xeI1org xXexodow XUHIIBIIOD TepunAy 098nod ‘yneudy . :
‘1ges Awonumido ex) Axek e o1oHLodoge KHHRTRH BL a1AITTg JTHUdOLIHOW HMHABIAIdJ 9eag ‘TodQ ‘epoy§ Ier ‘ZeA ‘uoont) ‘v €00 s
WONHEON.IOI KHHedA101d0x odir anAIrTE KHHEOMIIEH BE . . M:onm-moﬂu\mﬁuwz ST ,ﬁwowsﬂum . .
WIDIE XUHIHONONY KHHOTdg0dn {1ipes Awonunido en amikiria wdod xunnAde sanododar) . WﬁNmz ﬂu O tepu H.m Emmm:mtznmvoxm L0'0 s
ZV A ‘U2011)) IOA0Y pueT ‘ZVZ ‘A[90D) ‘UoALY
MHITIO
edolge [ITBITHONONOJ ndoruroray tonoxcwas MHUHERMO] |
KHHOhBHE
QHHEBIIIA
HIedM £ 9 91dorurordge ILYOHIIBIT-LIHAILH] 1090 THHLM AW BHHII'BHOMIOT'E OXONI [IMTBTHINOMIJ

9 shnugn|




‘exgodeod exaodorae ovadaocjy

Waedidsiepe, © snxouddy, ©,08119ApY, ©,199[01 U0OIQNY,, *, JJEILXIA,, *,12[q0( SA[ES,,

QU0SI0d ‘OAJOA ‘UOTeMSY[OA VI 1098nog

£, SNIWAD),, *, WIOJPY,,  WBIABIPIN, *, WNN[OA,, *,UILIqINQ,, ‘,J10maN Ae[dsiq 93000, TYSIANSIA] “BINZNG L ‘US0NL) “©j0K0, 100 ag
€ JOALIPY,, €, SpIoMPY 913000, :doW XMHWeINAd LLOOMAI [OHIITRWHONBIN KHHOhOIINIIT] | 9eag ‘A1990) ‘[odQ “epoxS 19[01AYD) ‘ZVA ‘ZVZ
Ldarg)iey, el asuodsayion,, ATHuLMdeW-[1ewd 1o1adoo £9doh eXHE0M.IAI 0OJ0HROTHdIT JOAOY pUBT ‘SNXT ‘IPNY ZUSH-SIPIOIIN 1000 sg
gHHedALondox Arogudil € 9HRIALULIO-HYURITHO L Morrnocod xugoLmon xuHderA1od kHHodog1)) ‘BPUOH ‘BPOYS 098N0 183S “ZVA “ZVZ
QN0 A, “, DI, *,1)90d,, *, JoNIm
. . . . v qny; ?ﬁ:i du :«ox, i ANIML, uaSemsy0A ‘uoary od( ‘A[oaD) UoonI) ) .
JLeiSelsuy,, ¢, UONOINATIe(, *,MPPOY,, ,1RqIA,, ‘ WeISalo L, ¢, ddvsieqp,, *, [eumoraarT, “7vZ “©10K0, “DINZNS CPZEIN TIA 7 A EPOIS €000 S
€, 00QI. ], :XedoITHI0OW BL XexodoW XuH4IreNod XuHdsrAnon X104 g nAd1 sHHadodr) : :
omol xed1Hon xuH4arogoIdol g xeHed¥209r1d eH apiuIrod KIMEIrOHedL W00 BI0K0] 8O TOATY © {IoAGM DUE
‘orred el IHHOREQAIOL BH BWeIntod ‘XereHdAX € 1r1gowoLde 1goxIol odi 1L1eLd ‘mdiinerd ‘nrdogrig q mwua _H . W_ . omo;o m,\ANwMN cad Maw 1 10°0 rg
‘srmiArodu endinoakos :xerrerdorew xunwerryad xugonyerdo X104 @ ALyed noadire BHHOMINEOJ HISIANSIAL AP 19TOIARY) "AI99D TPC0 "ZVA
SIQNSHIA] “USTEMSY[O,
(BIVIEZBQOIAR, °, BIVOM, ¢ ‘IOAOY pURT ZUo! -WM .LQM .Ed> © AMHSN/
¢ BN'TOO TR, ¢ NI'ZIALIP,, ¢, BN"0JABDIN,, ¢, BN"WO9 SUN[NSUOd0INE,, ¢, BN"TEDOJUI,, ¢, BN°ISI,, ¢, WOI BLI'OIN.,, . Em i A P w_ E°Sopo H\m oA 1 1000 g
. : : : : - pny ‘JodQ 9098na  ‘Oyosiod €10A0 VT3] e[01ady)
Jen-oresojae,, :xereldon-LoHdOIHT XUHUITEWdO(HT XUHRULEWOL BH 1HED BH THRITMOOL KHHOMIINEOJ : . . . .
TepuniH “Zy7Z ‘NIeqng ‘puoH Epoxs uooni)y
JZow(,, ,JoIreLe)] 0oyex, ¢ ¢ P ¢
QYOSIO ‘TNZNS “UOA! JARE
¢ Jorrere)] 913000, ¢, Jorered] NSIA, ‘,Mody,, ¢, JoIreiey oNOTHE, ¢,001dOL Jo[quiey], HIOIeLes & ‘GoFemsyoA mNMom.Muvouva “Ewmww nﬁNM\m/n ! N 400 g
A1yes ¥uHEgRTOY ‘Xereldon-LoHdoLHT XUHUITeWdO(pHT XHHRULEWOL BH 1HED BH THRITHOOL RO T ‘SO PO TUEANS T :Eh mw
sHHOMIINEOd ‘A1ped MoHIdOLO X108 KHHREAONOTHI ‘ILUEd BH MOHIAOL) 1hireog kHHOdOEL) i "TPI0A "TURQNS BPZEIN JeL
eL1g00 el edd dex ‘urnonod eL
s1deHmrAy ‘Ldolo ‘[JA[§ B1 MHUEOH :EIILANOL XUHUITHOLOL WELITEE0Y BE SIITENTHAWONOLOL BL LoHAOLHT ‘Kidonoy
‘eHHOAIMOIO ‘KHHREAG0IAI000 BL OSLIMHEITAQ ‘9101E01OUNOdIT BL 00HEIQ ‘eWelntod Bl THUIoNAEN ‘LHOWKI/OHOW 0oSno ¢ . i
HMMFOHBHI() :EITIIANOL XHHUNTHAOLOL LLOOHIIKIT 010do(ho BE SMHMEOH THILTQOWOLER ‘ALOIE0IOMNOdIT ¥ dZVA 900°0 s
BHILTQONOLER ‘BITQOWOLEE KIrEIIAN ‘HUITEW [OYOW BL IHMHQodud ‘ugooes tHIdomnoHedLoLg. Ao
XUHUIITHALOL HNEdOdO1HT HMWHHRHAIBWAL e ATHUIoNdEeWad ‘Mmerniod JOHUITOW-OHLONOLHON KHHESALITIRIRH]
L Bn°IeZeqolAe, BN o), BN WOd Iedl, *, NIZIALID,, ', BN OJABIN,, BN WO UNNSUOJ0INE,, O —
¢ BnIROOJUI, LWO0d"BLI'0INE,, ¢, BN°9[BSO)AR,, XeIreldol-LoHdOLHI XMHhHIRWAL XMHAKIALION BH €10K0] 140 “CPONS JO10IAOLN TEOS * 100°0 oig
Axerodn g 11roow 1HIIrRALYE ‘AYHOQ OJOHIIIIQOWoLge MHMEOH odll [1TewdodH1 KBHHOIIINEO J 10401 "19¢0 EPOAS W 1D 189S ZVA
HMHITIO
JOHOXREE
edorge [IMEITHINOMOJ udarrnroray HHonpHs | TAHERNOLT
SQHHRIIIIIAL

Q ‘U BHHIhHINDE




HIOIIPHEMHHALITBO

BucHoBkH. Y X011 JOCTIIKEHHS MPOBEACHO OLIIHIOBAaHHS MOBEAIHKU
MOTEHLIWHUX TOKYMIIB JeTKOBUKIB 30 aBTOMOOUTEHUX OpeHAiB B IHTep-
Heri. [lopiBHsAHHS mpoBoamiaochk 3a 18 mMokazHUKaMH, BiTiOpaHMMH Ha
ocHoBI iH(popmarii SEO-cepsiciB "Similarweb", "Pr-cy" Ta "Brand24". Knrodo-
BUMU TIOKa3HUKAMH, 33 SIKMMH ITPOBOIMIIOCS JOCIIHKCHHS, € BiJIBi{yBaHICTh,
JIOSUTEHICTB, KOHBEPCIi, KITFOYOBI CJIOBA, JKepesia Tpadiky.

Ha 6a3i Haiikpammx 3HaY€Hb JOCHIKYBAHUX MOKA3HUKIB CKIIAJCHO
€TaJIOH aBTOMOOULTBHOTO OpEH/y; BUCTABICHO PaHTH MOKAa3HHKIB; pO3paxo-
BaHO BaroBi KoedirienTtu 3a Gpopmynoro C. dimbepHa; 00UMCIEHO BiTHOCHI,
3Ba)KEHI Ta KOMILJICKCHI OIIHKHM TIOBEIHKH IMOTCHIIMHUX TOKYIIIIB, BU3HA-
YEHO KOPEJSIINHY 3aJIeKHICTh 3 00CSITaMH MPOJIaXiB.

VY pe3ynbpTaTi KOpEeSAIIMHOIO aHai3y BCTAHOBIIEHO, IO MiX IOBE-
TIHKOIO TOTEHI[IHUX TMOKYMIIB JIETKOBUKIB B I[HTepHETI Ta oOcsramu
NPO/IaXiB aBTOAUJIEPIB HEMA€ CTATUCTUYHO 3HAUYIIOTO JIIHIHHOTO 3B’S3KY.
[ToBeninka MOTEHIIMHUX MOKYMIIB B IHTepHETI BimoOpakae e ix 3aifi-
KaBJICHICTH JI0 OpeH/Ty.

Kpim niporo, po3paxoBaHo Me/iaHHI 3HAUYCHHS KOMIUIEKCHUX OIIIHOK
MOBEIIHKK TOTCHIIIMHUX MOKyMIiB. HalBHII KOMIUIEKCHI OIlIHKH TOBE-
JTIHKY MOTSHIIMHUX MOKYTIIIB JIETKOBUKIB B [HTEpHETI MatOTh aBTOMOO1JIbHI
opeunu Volvo, KIA, Subaru, Nissan, Mercedes-Benz, Fiat, Audi, Renault,
Hyundai, BMW; naitmenii — VAZ, ZAZ, Skoda, Mitsubishi, Citroen, Geely,
Ravon. JIns BCix aBTOMOOUTEHUX OpeH/IiB, KOMIUIEKCHA OIlIHKA SKUX MCHIIE
MenianHoro 3HaueHHs (Chevrolet, Lexus, Mitsubishi, Land Rover, Citroen,
Volvo, Subaru, Geely, Honda, Seat, Fiat, Opel, Porsche, Ravon), po3po0-
JICHO PEKOMEHJAIii 100 BIOCKOHAJIICHHS MAapKETHHTOBOI iSUTBHOCTI
B [HTEpHETI.

VY nopanemmx JOCIHIKEHHSX TUIAHY€ETHCS. PO3POOUTH CTPATETii0 MapKe-
TUHTOBHUX KOMYHIKAIIi 3 TPOCYBaHHS JISTKOBUX aBTOMOOLITIB.
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Danylenko Ye. SEO-tools for behavior shaping of car buyers.

Background. The presentation of cars on the Internet allows car dealers quickly
and to precisely promote the goods in the national and international markets. As for
buyers, the Internet provides convenience of search and selection of a desirable car,
studying its characteristics and responses of other buyers, provides independence of influ-
ence of the seller, facilitates registration on test drive, etc.

Thus there is a need of understanding of processes of management of potential cars
buyers behavior, starting from the development of an algorithm of assessment of behavior
of potential buyers on the websites of car dealers.

Actual scientific researches and issues analysis. The analysis of the last researches
and publications has shown that applied aspects of a research of behavior of potential cars
buyers on the Internet was studied insufficiently, based on definition of the indicators
characterizing their behavior and also drawing up an algorithm of estimation.

The aim is to research behavior of potential buyers of cars on the Internet, based on
drawing up standard of an automobile brand, calculation of complex assessment of cars buyers
behavior on the Internet, establishments of correlation interrelation between complex
assessment of car buyers behavior and sales volumes of car dealers, providing recommen-
dations to car dealers about improvement of their marketing activity on the Internet.

Materials and methods. General scientific, simple ranging, desk researches, econo-
metric methods have been used in the research.

Results. Assessment of behavior of potential buyers of cars of 30 automobile brands
on the Internet has been carried out by the author. Comparison on 18 indicators, selected
on the basis of information of the SEO services "Similarweb", "Pr-cy" and "Brand24" was
carried out. Indicators concern attendance of the websites, conversion of visitors, the
number of keywords on whom potential buyers find the websites of dealers, traffic sources.

The standard of an automobile brand has been made by the author on the basis of
the best values of the studied indicators. Complex assessment of behavior of potential
automobile buyers on the Internet was calculated during the research. Complex assessment
was compared to sales volumes on the basis of determination of correlation dependence.
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Conclusion. It has been established that there is no statistically significant linear

communication between studied variables. The behavior of potential buyers on the Internet
reflects only interest in a brand, they investigate the market, learn more information about
technical characteristics of modern cars, monitor promo offers or emergence of new models.

Keywords: car buyers’ behavior, car brands, car market, Internet research, SEO

instruments, correlation analysis, method of buyers. assessment
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YAK 657.62

HA3APOBA Kapuna, Il €. H., IOIICHT, 3aBixyBau kadenpu (HiHaAHCOBOTO
aHai3y Ta ayauty KuiBChKOro HaI[ioHaaIbHOTO
TOPTOBEIbHO-EKOHOMIYHOTO YHIBEPCUTETY

3A/THIMTPOBCBKUH Ounexcanap, K. e. H., TOLEHT Kadeapu 00Ky Ta
ornoziaTkyBaHHs KUiBChKOro HallioHAIBHOTO
TOPTOBEJIBHO-EKOHOMIYHOTO YHIBEPCUTETY

AYIUT OLIHKU
$THAHCOBMX IHCTPYMEHTIB

Posenanymo opeanizayitini ma memoouuni acnekmu ayoumy QiHaHco8ux iHcmpy-
MeHmi8 3 Memolo U3HAYEHHS O0CMOBIPHOCIE OYinKU ix eéapmocmi. Jlocniodceno memooo-
J102i10 OYIHKU (DIHAHCOBUX THCMPYMEHmMI6 5K 3 HAYIOHANbHUMU, MAK | MIJCHAPOOHUMU
cmandapmamu Oyxearmepcoko2o o6niky ma ginancosoi 3eimnocmi. [loemanno posxpumo
npoyec ayoumy 3 Memoro 6U3HaA4eHHs O0CMOGIPHOCII CNPABeOUB0T 6apmocmi iHAHCOBUX
IHCMPYMEHmIG.

Kniouoei crnoea: aynmur, oliHKa, OCHOBHI (hiHAHCOBI IHCTPYMEHTH, MOXiaHI (iHaH-
COBI IHCTPYMEHTH, CIIpaBeUInBa BapTiCThb.

Haszaposa K., 3aonenpoeckuit A. Ayoum oyenku (puHaAHCOBBIX UHCHIPYMEHMOG.
Paccmompenvl  opeanusayuonnvle U MemooudecKue dacnekmsl ayouma QUHAHCOBbIX
UHCIPYMEHMOB C Yeiblo onpedeieHust 00CMOBEePHOCIU OYeHKU ux cmoumocmu. Hccnedo-
8aHA MemoOO0NIo2Us OYEHKU (DUHAHCOBLIX UHCIMPYMEHMO8 CO2NACHO KAK HAYUOHATLHLIM,
max MexcOyYHAPOOHbIM CMAHOAPMAM OYXeanmepcKozo yuema u (HUHAHCOBOU omuem-
Hocmu. Ilosmanno packpeim npoyecc ayouma ¢ yenvio onpedeienuss 00CmMOSepHOCU
Cnpaseonugoll CMmouMoCmu GUHAHCOBLIX UHCTNPYMEHMOE.

Kniouesvle cnoea: aynur, oleHKa, OCHOBHbIE (DMHAHCOBBIE MHCTPYMEHTBI, IIPO-
U3BOJIHBIC ()UHAHCOBBIC HHCTPYMEHTHI, CIIPABEJINBAst CTOUMOCTb.

IMoctanoBka npodaemu. CyyacHi YMOBU TOCIOAAPIOBAHHSA, MpPHUTa-
MaHHI BIIKPUTI €KOHOMIIli, XapaKTEPU3YIOThCS JIeAali OLTBIINM Onocepe]-
KyBaHHSIM PECYpCIB Ta JDKEpen IiX YTBOPEHHS B TMPOIECi KPyrooodiry
kamitany. [Ipu nbomMy 3aBHaHHS OIIIHKM Ta, BIAMOBIAHO, ayIUTy AOCTO-
BIPHOCTI TaKHUX OMOCEPEAKOBAHMX OO €KTIB, SIKUMU € (DIHAHCOBI 1HCTPY-
MEHTH, CTAlOTh BCE OLTBII BAKIMBUMHU SIK B IHTEpecaxX BIACHUKIB 1 CTEHK-
XOJJepiB, Tak 1 CyCHUIbCTBA B IiIoMy. HuHI € BCi €KOHOMIYHI Ta COIialbHi
MiICTaBH CTBEPKYBATH, 1[0 TIOMUJIKMA, OOMaH, 37TOBXHUBAaHHS Ta MIaXpaicTBO
Ha PpUHKY (piHAHCOBMX IHCTPYMEHTIB CTaJIM OJHUM 3 ETOHATOPIB OCTAHHIX

© Hasaposa K., 3agninposcbknii O., 2018
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cBiToBUX (piHaHcoBUX Kpu3. IlinTpumyroun nHaykoBuit minxin I. Bypaenko
ta [. MakapeHko, MiIKpeciIuMo, 1110 cepel] KIIYOBUX MPUYHH MOSBU €KOHO-
MIYHUX KPH3 OCTaHHIX POKIB BapTO BKa3aTH Ha "3HaYHy acUMeTpito iHpop-
Malii Ta MOpalbHI PU3UKH HAa PHUHKaX (PIHAHCOBUX IHCTPYMEHTIB, SIKi
HacaMIiepe]] MoB’A3YI0Th 3 HE3aJOBUIBHOIO SIKICTIO PO3KPUTTS iH(opMariii
I0JI0 IIUX 1HCTPYMEHTIB, HEMPO30PUMHU METOAMKAMU iX oriHku" [1, c. 44].
YMOXIUBIIEHHS! €()EeKTUBHOTO BUKOPUCTAHHS JAHUX OyXIaJITepChbKOro OOJIKY
Ta (hiHAHCOBOI 3BITHOCTI 11010 orepawii 3 (iHAHCOBUMHU aKTUBAMH, B CBOIO
4epry, Ma€ 3a0e3MedyBaTHCh IPOBEICHHM iX ayauTy.

Oco0nuBYy >k yBary mpH IbOMY CJiJ TIPHAUIATHA MEPEBipil JOCTOBIP-
HOCTI OLIIHKM BapTOCTi (hiHAHCOBHX IHCTPYMEHTIB B iHTEepecax BIIACHUKIB,
MEHEKMEHTY Ta 1HIIHX 3aI[iKaBICHUX CTOPIH.

AHaJi3 ocTaHHIX J0c/iakeHb i myOJikaniil. B myOmikamisix ocraH-
HIX POKIB TpoOJieMaTuKy ayauTy (iHAHCOBHX I1HCTPYMEHTIB, OCOOIHBO
B aCIIEKTI OCTOBIPHOCTI iX OIIIHKH, NMPAKTHYHO HE BUCBiTIEHO. [TuTanHs
ayquTy OILIHKA (PIHAHCOBHX I1HCTPYMEHTIB ()parMeHTapHO pPO3TIISTHYTO
y npausx I'. Cynposuu [2], B. 3aepnuka [3], ®@. Xapicosoi [4], T. Hlemry-
koBoi [5]. Ilpami, mpucBsiueHi MOCIIHPKCHHIO BJIACHE OLIHKH (hiHAHCOBHX
IHCTPYMEHTIB, OUIbII YHCIIEHHI, Cepell iX aBTOpIB HEOOXITHO BIA3HAUYUTHU
I. Bypaenxko Ta 1. Makapenxko [1], O. I'paduyk, K. [Tonamtoka, JI. CHIrypchbKy,
C. banka, M. bonnapa, C. ['onoBa Ta iH.

BiTun3HsAHI HayKOBII JOCTIIPKYIOTh TIEPEBAXKHO 3acaayl OIHKU (hiHaH-
COBHX IHCTPYMEHTIB (B 1HTEpecax OyXraaTepchbKOro OOJiIKYy) Ta MEHIIOO
MIpOIO MUTAHHS 3arajbHOi METOAMKHU 1X ayauTy. DakTU4YHO, MpobieMaTHLl
ayqUTy B paKypci BapTiCHOi OLIHKM (DiHAHCOBUX IHCTPYMEHTIB HE NpH-
JIJICHO HAJIC)KHOI yBarH.

MeTo10 CTaTTI € JOCTIIKEHHS TEOPETUYHUX, HOPMATUBHUX Ta METO-
JUYHUX acleKTiB MPOBEJEHHS ayauTy (DiHAHCOBUX IHCTPYMEHTIB y KOH-
TEKCTI OIIHKM IX BapTOCTi, y3arajdbHEHHS ICHYIOUHMX HAIPalIOBaHb y il
[IapUHI Ta OKPECIICHHSI MPOOJIEMHHX ACTIEKTIB MTUTAHHS.

Martepianu Ta meroam. JlociipkeHHsT 6a3yeThCsl HA 3arajlbHOHAYKO-
BUX Ta CHENU(IUHUX METO/AaX, 30KpeMa TEOPETHYHOTO y3arajlbHEHHS, TPy-
IyBaHHS, aHali3y Ta CHUHTE3y, aHaJorii, MojenoBaHHS. Bukopucrano
HOpMaTuBHI MaTepianu — HamnioHanbHi Ta MiXkHapoAHI cTaHAapTH OyXrami-
TEpCHKOro 00Ky 1 (piHaHCOBOI 3BITHOCTI, MIKHAPOAHI CTaHAAPTH KOHTPOIIO
SKOCTI, ayIUTY, OTJISITY, IHIIOTO HAJAHHS BIIEBHEHOCTI Ta CYIyTHIX MOCIYT,
a TaKOX Mpalll Cy4aCHUX BUECHUX 3 MUTaHb OOMIKY, OI[IHKU Ta ayAHTY.

PesyabTtaTn gociaigaxeHHsi. OCKUIBKM METOIO OyIb-KOTO ayIuTy €
BUCJIOBJICHHS IPOQECIHOTO CYKEHHS ayJUTOpa, MPUHIUIIOBO BasKIHMBOIO,
3 mpodeciitHol TOUKH 30Dy, € HEOOXIIHICTh BPaXOBYBAaTH Tl KIIFOUOBI MPO-
HeAypH B HOro MpOBENEHHI, AKi BIUIMBaIOTH (a00 QOpMyIOTh) Ha 3rajaHy
TOUYKy 30py. B ymMoBax rioOamizamii B LiJOMy Ta €BpOiHTErparii 30KpemMa
BCce OUIbIIe KOPUCTYBadiB 1H(GOPMAIIl 3aMOBIISIIOTh ayIUT a00 Y3TO/DKEHY
npoLenypy 3 ayAuTy (piHAHCOBUX IHCTPYMEHTIB. 3allUT HA TaKUH BHUJ ayIUTY
00yMOBIICHHI OCTaHHIMU TPEHJIAMHU B CBITOBIH Ta HAI[IOHABHIM €KOHOMIITL.
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Jlns aynuTtopa BaXIMBUM € Te, IO 00CST Ta CTPYKTypa (hiHAHCOBHX
IHCTPYMEHTIB BH3HAUAIOTHCSI €EKOHOMIYHOIO CHTYaIli€l0 B KpaiHi (po3Mipom
ne6iTopchbKoi 3a00proBaHOCTI, BEJTMYMHOIO TPOIIOBOI MacH B KpaiHi i opraHi-
3amisx, o0caroM 1HBECTHIIM y IiHHI mamepu Tomio). Ha koxHOMY eTami
€KOHOMIYHOT'O PO3BUTKY KpaiHU (POPMYIOThCS CHelU(IuHi CTPYKTYypa i obcsr
(iHAaHCOBHMX IHCTPYMEHTIB, IO BIiAMOBIAIOTH MOTpedaM JAaHOK ii TOCHO-
napcTBa. Taki THCTPYMEHTH € 3aco0amMu, 4epes3 sIKi 3IHCHIOIOTHCS TpaH3aKIlii
Ha (iHAHCOBUX PUHKAX.

Dinancosi incmpymenmu — KOMIDIEKCHUN 00’€KT, IO 00’ €IHy€ HIHPO-
KW CTIEKTP CKJIAJIOBHX: KOIIITIB, 3000B’s13aHb Ta IHCTPYMEHTIB BJIACHOTO KarTi-
Taiy, 30kpeMa y (opMi aKIii, ooirariiii, Bekcenis, (popBapaHux Ta ¢’ rouepc-
HHUX KOHTPAKTIB, CBOIIIB, OII[IOHIB, IHIIUX ITOX1THUX IHCTPYMEHTIB.

JletanbHO (X04 i 3 JESIKUMH KOHTPOBEPCisiMH) (DiHAHCOBI IHCTPYMEHTH
OMHUCYIOTh Ta KIACU(IKYIOTh MIKHApOJIHI Ta HAI[IOHAIBHI CTaHIAPTH
OyxranTepchbkoro o6miky Ta ¢iHaHcoBOi 3BITHOCTI. Bigmosinno mo Ilomo-
xeHHs (crangapry) Oyxrantepcskoro oomiky (I1(c)bO) 13 "dinancoBi iHCTpPY-
MeHTH" [6, 1. 4] diHAHCOBUI I1HCTPYMEHT PO3YMIIOTh SIK KOHTPAKT, IO
OJTHOYACHO 3YMOBJIFOE BUHUKHEHHS (30UTbIICHHs) (DIHAHCOBOTO aKTHBY B OJIHO-
TO MiANPHEMCTBA 1 (PIHAHCOBOTO 3000B’s13aHH 200 IHCTPYMEHTY BJIACHOTO KarliTa-
ay B iHmoro. B Miknapomux cranmaprax (inancoBoi 3BitHOcTi (MCD3)
HaBOAATHCS nediHimii, HaOmmKeH1 10 3a3HaueHuXx [7, m. 11]. Ilpu upomy sk
(iHaHCOBI 1HCTPYMEHTH MOXKYThb BHCTYIIATH: TPOIIOBI KOIUTH; YacTKH B
KalliTaJli 1HOIOT OpraHi3amii; BH3HAYeHE B JOTOBOPI MPaBO OTPUMATH
TPOIIOBI KOIITH a00 3000B’sA3aHHS 3IMCHUTH OIUIATy TPOIIOBHUMH KOIIITAMHU
ab0 BUKOHATH OOMiIH TAKMMH aKTHBaMH a00 3000B’sI3aHHSAMU; JIESIKI IOTOBOPH,
3a SIKAMHU TIOTAllleHHs 3000B’S3aHb 3/IMCHIOETHCS BIACHUMU TAHOBUMU
IHCTpYMEHTaMH OpraHizallii; JesKl TOTOBOPH, YKJIaJeHl 100 He(iHaHCOBUX
crarei, abo JesiKi JOrOBOPH, 10 OYyJIM BHITYIIIEHI CTPaXOBUMH OpraHi3allisiMHu,
ajle He BIINOBINAIOTh BU3HAYCHHIO JOrOBOpY CTpaxyBaHHs. Ilim Take
BU3HAYCHHS MNAJa0Th 00’ €KTH JOCUTDH IIMPOKOTO TOHSTIIHOTO CIIEKTpa —
BiJl TIO3UK 1 JICTIO3UTIB, 32 SKUMU Tiepe10ayeHi BiTHOCHO MPOCTiI YMOBH OIOCE-
peIKyBaHHS, O CKJIAIHUX MOXIMHUX, BOYJOBaHUX Ta TiOpUAHMX (DIHAHCOBHUX
IHCTPYMEHTIB, CTPYKTYpPOBAaHHX TPOIYKTIB Ta IESIKMX TOBAPHUX KOHTPAKTIB.

[Tpunnumy, 3a3naderi B8 MCD3 32 "dinaHCOBI IHCTPYMEHTH: MTOIaHHS ",
JIOTIOBHIOIOTH TPHHIIUIK BU3HAHHS Ta OIIHKH (DIHAHCOBHX aKTUBIB Ta (iHaH-
coBUX 3000B’s3aHb, HaBeAeHi B MC®D3 9 "Odinancosi iHcTpymeHntu" [8],
a TaKOX TPUHIUIKA PO3KPUTTS 1HOpMarii moao HuX, momani B MCD3 7
"®iHaHCOBI IHCTPYMEHTHU: PO3KPUTTA iHDopmarii" [9].

@diHaHCOBI IHCTPYMEHTH PI3HATHCSA 32 PIBHEM CKIIAIHOCTI, TOOTO ormoce-
penxoBaHocTi. | ayauTopy, i iHIIOMY 3alliKaBJICHOMY KOPHCTyBady iH(popMa-
1ii BOXXJIMBO BPAaxOBYBaTH CKJIATHICTh (hiIHAHCOBOTO 1HCTPYMEHTY, SIKa MOYKE
OyTH 3yMOBJIEHa HU3KOIO (DaKTOpiB, 30KpeMa:

e 3HAYHUM OOCATOM OKpPEMHX IOTOKIB TI'POIIOBHX KOMTIB (y THX
BHIAJIKaX, KOJU 3a BIJICYTHOCTI iX OJHOPIAHOCTI HEOOXITHO 3AIHCHIOBATH
aHaJi3 KOXKHOTO OKPEMOro MOTOKY a00 BENIHMKOi KIJIBKOCTI 00’€THAHUX Y
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TPy TOTOXKHHX IIOTOKIB TPOIIOBMX KOIITIB, II00 OINHWTH, HANpHKIAL,
KPEIUTHUHN PU3HK);

o CKJIATTHICTIO (POPMYII IS PO3PAXYHKY IIUX TPOIIOBUX ITOTOKIB;

+ HEBU3HAUYCHICTIO a00 BapiaTUBHICTIO TPOIIOBHUX MOTOKIB y MalOyT-
HBOMY, 30KpeMa 4epe3 HassBHOCTI KPEAUTHOTO PU3HKY.

I1(C)BO 13 "diHaHCOBI IHCTPYMEHTH" TaKOXK OKPEMO BUPI3HSIE HOHSTTS
MOXITHUX 1HCTPYMEHTIB, IO OO0’ €IHYIOTh TiepemycimM ¢’rodepcHi Ta (op-
Bap/IHi KOHTPAKTH (1. 9).

HasiBHHI TTpsIMUIT B3a€MO3B’ 130K 1 3aJIS)KHICTh MK Iy TJIMBICTIO TPO-
[IOBUX MOTOKIB JI0 3MiH PUHKOBOI KOH IOHKTYpH, 3 OJHOTO OOKY, 1 CKIIaj-
HICTIO Ta MPHOJM3HICTIO pe3yNIbTaTiB OOYHMCIICHHS CIPaBeIIMBOI BapTOCTI
(biHAHCOBOTO IHCTPYMEHTY, 3 1HIIOTO. [HOM1 MOXYTh BUHHKATH 00yMOBIIEH1
cnenuiyHIMH 0OCTaBUHAMH TPYAHOIII IPH OIiHIOBAaHHI (iHAHCOBHX
IHCTPYMEHTIB, BapTICTh SIKUX 32 3BUYAHUX YMOB JOCUTb JIETKO BU3HAYMTH.
[Tpuknazom € IHCTPYMEHTH, PHHOK SIKAX BTPaTHB aKTUBHICTH, a00 1HCTPY-
MEHTH 3 TPUBAJIUM TEPMIHOM BUKOHaHHS. OLHKa MOXIAHUX (PIHAHCOBHX
IHCTPYMEHTIB Ta CTPYKTYPOBAHHX MPOYKTIB YCKIIAIHIOETHCS 1 B TOMY BHIIAJIKY,
SIKIIO BOHU SIBJISIFOTH COOOIO MO€THAHHS OKpeMUX (hiHAHCOBUX 1HCTPYMEHTIB.

Haiimonmmpeninmmvuy GpiHaHCOBUMHU IHCTPYMEHTAMH € (DIHAHCOBE AKMUBU.

Y MC®3 9 "®inaHcoBi IHCTpYMEHTH", KU Bike € 000B’SI3KOBUM J10
3actocyBanHA 3 | ciunsg 2018 p., 3aminuBmm MCBO 39 "®iHnaHcoBi iHCTpY-
MEHTHU: BH3HAHHS Ta OIIHKA", 3aMICTh YOTHUPHOX KiacHU(IKAIHHUX TPyl
¢inancoBux akTHBiB, Bu3HaueHNX y MCBO 39, naBeneno e aBi: ginaH-
COB1 aKTUBH, SIKi OL[IHIOIOTH 32 aMOPTU30BAHOIO COOIBAPTICTIO, Ta (PiHAHCOBI
aKTUBH, SIK1 OI[IHIOIOTH 32 CIIPaBEJINBOIO BAPTICTIO.

[Tpu bOMy OCOONUBICTIO OYIHIOBAHHA (YIHAHCOBUX THCIMPYMEHMIE 3a
Ccnpaseonusoro eapmicmio € BiOOPaKCHHS WOTO Pe3yJIbTaTiB 31e01TBIIIOrO
yepe3 (GiHaHCOBUI pe3ynbTaT — MPUOYTOK 4M 30MTOK, KpiM BUMAJIKIB BinqoOpa-
JKCHHSI B IHIIOMY CYKyHHOMY MHpHOYTKY (30WUTKY), 3TiHO 3 HPUHHSATOIO
013HEeC-MOJICIUTIO M AMPUEMCTBA, 110 3BITYE.

AprymeHntamu "mpoTu" 3aCTOCYBaHHsI CIIPAaBEUIMBOI BapTOCTI 10O
(hiHaHCOBHX IHCTPYMEHTIB BH3HAYAIOTh: TPYAHOII (HOpPMYIIFOBaHHS BU3HA-
YEHHS; CKJIaJIHE BPETYJIIOBaHHS 3000B’s13aHb; Tak 3BaHI "KBasicrpaseiuBi"
OIIIHKM TOXITHUX (hiHAHCOBHX I1HCTpyMeHTIB [1, c. 46]. [Ipote, B niomy
MOTO/DKYIOUYHCH 3 apTYMEHTALI€I0 aBTOPIiB TBEPXKEHHS, CJIiJ] 3a3HAUYUTH, 110
aJIbTEPHATHBHI METOAMKH I1I€ MEHIIOK MIPOI JaBaTUMYTh YSBIIEHHS PO
peanbHy BapTICTh LIUX IHCTPYMEHTIB.

Oco0OnuBe miciie cepesi JOKyMEHTIB MO0 Aii 3 piHAHCOBUMU 1HCTPY-
MEHTaMH HaJlekUTh [l0J0KeHHI0 3 MDKHapoaHOi mpakTuku ayauty 1012
"Aymut noxinHux (inancoBux iHcTpyMeHTiB" [10]. Lle#t HopMaTuB okpec-
JIO€ CYTHICTh MOXIJHUX 1HCTPYMEHTIB, OXapaKTEpPU30BaHUX SIK 3arajbHUN
TEpPMiH, L0 3aCTOCOBYIOTH Ul TO3HA4YeHHs (IHAHCOBHX IHCTPYMEHTIB,
BapTICTh SKUX MPSIMO 3QJICKHUTH a00 € MOXITHOI BiJ Oa3UCHUX CTABOK YU
IiH, 30KpeMa MPOIICHTHUX CTaBOK, OOMIHHUX KYypCIB, I[iH Ha aKIlii 1 TOBapH.
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[Ipyu nboMy BiH ONPWIIONHEHUH y pelakiiii, 10 BXXe HE LIJIKOM KOPEKTHa
(3 mouarky 2018 p.) Yepe3 BUKOPUCTaHHS TEPMIHOJIOTIi HE UYMHHOTO Ha
crorogai MC®3 39 "®iHaHCOBI iHCTpYMEHTH: BU3HAHHS Ta OIliHKA'.

3arajiom OIliHKa CTpaBEeIIMBOI BAPTOCTI 3MIMCHIOETHCS 3 METOIO BH3HA-
YeHHs I[iHH, 32 KOO MPOBEICHA HAJIEXKHA OTepallis MiXK y9aCHUKaMH PHHKY
Ha JIaTy OLIHKW TPH MOTOYHIA PUHKOBIM KOH FOHKTYpi. TOOTO mi€to IiHOIO
HE MOke OyTH IIiHa omeparlii, BCTAHOBJICHA TIPH MTPUMYCOBIH JiKBifaIii adbo
B cuTyallii BUMyImieHoi peamizaiii. [Ipu mocsrHeHHi 1€l MeTH Mae OyTu
BpaxoBaHa BCS HassBHA PUHKOBA 1H(OpMAIlis, 110 HAJIEKUTH 0 ONepartii.

OO0O0B’SI3KOBUMM  PETYJSITUBHUMHU JTOKYMEHTAMH, sKI 3aCTOCOBYIOThH
ayZUTOpPH B IPOLIEC] IJIAHYBaHHS Ta MPOBEIEHHS ayAuTy (DIHAHCOBUX 1HCTpY-
MEHTIB, € HU3Ka MDKHAapogHHX cTaHfapTiB aynuty (MCA) MixHapoaHoi
deneparii OyxranrepiB (mabauys).

Tabruys

HopMmaTuBu, siki 3aCTOCOBYOTH y Ipoueci ayAuTy
(pinaHCOBUX iHCTPYMEHTIB Ta iX 00,1iKOBUX OLIHOK *

Crangapt

Cdepa 3acTocyBanHs

MCA 315 (neperssiaytuit) "Inentudikaris
Ta OLIHIOBAHHS PU3HKIB CYTTEBOrO BUKPUB-
JICHHS 4Yepe3 PO3YMiHHSA Cy0’€KTa TOCHO-
JIAPIOBaHHS 1 oro ceperosumia

MCA 320 "CyTreBicTh HpH IUIAHYBaHHI
Ta MpoBe/IeHHI ayauTy"

MCA 540 "Aymur OOJIKOBHX OI[HOK,
Yy TOMy 4HCIi OOJIIKOBHX OLIHOK 32 CIIpa-
BEJIMBOIO BApTICTIO, Ta MMOB’sI3aHi 3 HUMHU
po3kpuTTs inpopmarii”

MCA 500 "Aynutopceki goKa3u"

IMonoxxeHHsT 3 MDKHApPOAHOI NPAKTUKH
ayauty 1012 "Aynur noxigaux dinanco-
BUX IHCTPYMEHTIB"

Buznavyae mopsiiok BUSIBJICHHS Ta OLIHKH PH3UKIB
CYTTEBOTO BHKpHBJICHHs (iHAaHCOBOI 3BITHOCTI Ta
MPUAHSTTS BIANOBIOHUX 3aXOMiB y BiANOBiAb Ha Wi
PH3HKH, 30KpeMa 110,10 (piHAHCOBUX IHCTPYMEHTIB

Okpeciroe Jiana3oH Ta KpUTEpil OLiHKM CYTTEBOCTI
[IpY [UIAaHYBaHHI Ta IPOBECHHI ayIUTY

3azHauae OOOB’S3KM ayaWTOpa IMOAO HepeBipku 00mi-
KOBHUX OIIHOK, 30KpeMa THX, II0 TOB’si3aHi 3 (hiHaHCO-
BUMH IHCTPYMEHTaMH, SIKi OL[HIOIOTBCS 33 CIIPABEILIU-
BOIO BapTiCTIO (mepemycim, maparpadu A113-A123)

TiIyMauuTh, 110 CAaMe BXOHUTH Y MOHSTTS ay IUTOPCHKUX
JIOKa3iB; pO3’sICHIOE OOOB’SI3KM ayAuTOpa, MOB’S3aHi 3
PO3pOOKOIO 1 TPOBENCHHIM ayJUTOPCHKHUX MPOICTYP
3 METOI0 OTPUMAaHHS [OCTAaTHIX HAIEKHUX ayaUTop-
CBKHX JIOKa3iB (Y TOMYy YHCHi 1 CTOCOBHO BHU3HAUCHHS
BapTOCTi), IO JIO3BOJATH ayAWUTOPY HaJaTH OOIPYyHTO-
BaHI BHCHOBKHM, sIKi OyZyTh IOKJIAJECHI B OCHOBY
Ay IMTOPCHKOI TYMKH

MicTuTh TpaKkTH4HI pEeKOMEHAMii ayJuTopaM MO0
IUIAHYBaHHS Ta BUKOHAHHS ayIUTOPCHKUX MPOLEAYP
Ta TBEP/DKCHb y (DIHAHCOBHUX 3BiTaX CTOCOBHO MOXiZ-
HUX (iHAHCOBUX IHCTPYMEHTIB. MiCTHTh BKa3iBKy Ha
Te, 10 BapTicTh (hiHAHCOBUX IHCTPYMEHTIB, BizoOpa-
KEeHUX y (D iHAHCOBHX 3BiTaxX 3a JOTIOMOTOI0 BHU3HAH-
Hs1 200 PO3KPUTTS, Ma€ OyTH BU3HAYCHOIO BiJIIIOBIIHO
JI0 KOHIICNITYaJIbHOT OCHOBH (hiHAHCOBOT 3BITHOCTI

* Y Tabmuti 1 Mo TeKCTy BUKOPUCTaHO MDXKHAPOIHI CTAaHAAPTH KOHTPOIO SIKOCTI, ayIOHTy,
OTJIAMy, IHIIOTO HaJaHHS BIIEBHEHOCTI Ta CymyTHIX mociayr MixHapomHoi deneparii
oyxranrepis. 2015 p. URL : http://www.apu.com.ua/msa.

Joicepeno: y3araJbHEHO aBTOPaMH.

IIpu upboMy HEe MOKHA IOTOAUTHUCH 3 TBepAKEeHHAM T. IllemykoBoi Ta
C. [TonomapeBa, sKi 3a3Ha4arOTh, MO "B MDKHApOIHINA MPAKTUIIl HEMAE
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CTaHJapTIB Ta TMOJOXKEHb, SKI periaMeHTyBaliu O ayauT (¢GiHAHCOBHX
iHCcTpyMeHTIiB" [5, c.46]. HeoOXinHICTh B OMIHIII CIPaBEUIMBOI BapTOCTI
¢diHaHCOBUX aKTUBIB Ta (PIHAHCOBUX 3000B’sA3aHb MOXE€ BHUHUKATH NpU
NepBICHOMY BiJTOOpa)KeHHI OTepallii, 1 mi3Hime — B pa3i 3MiHH iX BapTOCTI.
VY pi3HHUX KOHIENI[iSX MiArOTOBKH (DiHAHCOBOi 3BITHOCTI 3MIHHM B OLIHIII
CIPaBENJIMBOI BapTOCTI, SIK1 B1I0OYBAIOTHCS 3 4aCOM, MOXYTb PO3IJISIATUCS
no-pizHomy. Taki 3MiHU BiZOOpakaroThCS Yy 3BITI MPO MPUOYTKU Ta 30UTKU
a0o B ckJaji iHIIOro CyKymHOro noxoxay. Kpim Toro, 3anexHO BiJ BUMOT
3aCTOCOBAHOI KOHIIEMINi MATOTOBKK (hiHAHCOBOI 3BITHOCTI, 3a CIIpaBel-
JIMBOIO BapTICTIO MOXE OIIHIOBATUCS YU BeCch (DIHAHCOBUHM 1HCTPYMEHT, YU
JUIIE TUTBKKA WOTO KOMITOHEHT (HampuKjaa, BOyIoBaHUN MOXiMHUMA (iHAH-
COBHMH IHCTPYMEHT Yy TOMY BHUNAJKYy, SKIIO BiH BPaxXxOBYETbCS OKPEMO —
BiamoBiaHO A0 1. 4.3 MC®3 9 [8]).

3 MeTo0 OUTBII MOCIHIIJOBHOTO 1 31CTABHOTO PO3KPUTTS OLIHKHU CIIpa-
BEJIJTUBOI BApTOCTI Ta TOB’SI3aHUX 3 HEKO BIJIOMOCTEH MOXke OyTH 3acTo-
COBaHa iepapxivyHa CTPYKTYpa PiBHIB AaHUX JUIA ii OIIHKH, 110 Oa3y€ThCs Ha
nosoxeHHssx MC®3 13 "Ominka cnpaBennuBoi Baprocti” [11, m. 38; 39].
[Tpu i moOymoBI MOXHA BUAUTATH TPU PiBHI BUXITHUX NaHUX, IO 00pOO-
JSATAMYTHCS TIOCITIIOBHO — HECKOPETOBaHy 1H(pOpMaIliro, 1aHi, OTpUMaHi Ha
pPUHKY Oe3mocepelHbO YU ONOCEPEIKOBAHO, Ta HENPsIMO OTPHMaHI JaHi
(pucyrok). HeBu3HAUEHICTh OINIHKU 3pOCTaTHME, SIKIIO (BIHAHCOBHM 1HCTPY-
MEHT IepexoauTume 3 1-ro piBHs Ha 2-i abo 3 2-ro Ha 3-i. Kpim Toro, ms
2-r0 piBHS XapaKTEPHHUM € IIAPOKUHN Jiana3oH HEBHU3HAYEHOCTI OILIHKU —
3aJIe)KHO BiJl MOXKIIMBOCTI OTPUMAaHHSI PUHKOBHX JAaHUX, PIBHS CKJIAJHOCTI
(hiHaHCOBOTO IHCTPYMEHTY TOIIIO.

JloniibHUM  (OCOOJIMBO HAa TAaKMX HECTAOUTbHMX, SK BITYM3HSIHHM,
pUHKAaX) € KOPWUTYBaHHS BU3HAYCHHS BapTOCTI 3 ypaxyBaHHIM (HaKTOpiB
HEBHU3HAYCHOCTI IOJO camoi OLIHKM — I TOro, 100 cKoperyBaTd ii
3 ypaxyBaHHSM pH3HKIB. Take KOpPUTYBaHHsS J1a€ 3MOI'Y IPOBOAWUTH IE€BHY
ONTHMI3allil0 YYaCHUKY PHUHKY INPH BCTAHOBJICHHI I[IHU — JJI TOTO, 1100
Bi10Opa3uTH (hakTOpH HEBHU3HAUEHOCTI, ITOB’sI3aH1 3 pU3UKAMHU, SIKI BUHUKAIOTh
y 3B’SI3KY 3 IHOYTBOPEHHSM a00 MOTOKaMH I'POIIOBUX KOIITIB 32 (JiHAHCOBUM
iHCTpyMeHToM. [IpukianamMu MOXKyTh OyTH Taki KOpEeTyBaHHS MOJECII:

o KOpPEryBaHHS 3 ypaxyBaHHSIM KPEIUTHOTO PU3UKY. Y AESKUX MOJie-
JSIX HE BpPAxXOBAHO KPEOUTHUM pU3HK, BKIIOYAIOYM PU3UK HEBUKOHAHHS
JIOTOBIPHUX 3000B’s13aHb KOHTPAreHTOM ab0 BIACHUI KPEAUTHUHN PU3HK;

o KOpETYBaHHA 3 YpaxXyBaHHSAM pHU3UKY JIKBIIHOCTI. Y TICBHHX
MOZEAX MOXE pPO3PaXOBYBATHCS CEPEAHsS PUHKOBA I[iHA, HABITh SKIIO
KOHIICTIIIIEI0 TiArOTOBKKM (DIHAHCOBOI 3BITHOCTI MOXKe OyTH TiepenadadeHo
BUKOPUCTAHHSI CyMH, CKOPEKTOBAHOI 3 ypaxyBaHHSIM JIKBIIHOCTI — 30Kpema,
PI3HUII MK I[IHOIO TMOKYTIKH 1 TTpoAaxy. Hampukiasn, npu 3acTocyBaHHI Takoi
KOpeKIii 3 ypaxyBaHHSM JIIKBIHOCTI, sIka OUIBIIOI0 MIpPOIO 3aJISKUTH BiX
npodeCitHOro Cy/UKCHHs, MOYKHA 3 SICyBaTH, IO JAesAKi (iHAHCOBI 1HCTPY-
MEHTH € HEKBITHUMH, 1 IIe CYTTEBO 3HMKYBATUME iX OIIIHKY;
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« KOperyBaHHS 3 ypaxXyBaHHSM IHIIUX pU3UKiB. BapTicTh, BU3HaUCHA 3a
JIOTIOMOTOI0 MOJIET, II0 HE BPAaxOBY€ BCl iHII (aKTOpH, SIKi YYaCHUKHU
PUHKY BpaxyBaJi O MpHW BCTAHOBJICHHI IIHK Ha (DIHAHCOBHI 1HCTPYMEHT,
MOKE 1 HE CTAaHOBUTH CIIpaBeJUIMBY BapTiCTh Ha JATy OLIHKH, a TOMY ii
JOIITBHO CKOPETYBAaTH OKPEMO.

[Hdopmamis moa0 KOTHPYBaHHS (HE CKOpETOBaHA) iNCHTUYHUX (piHAHCOBHX
akTUBIB 200 (iHaHCOBUX 3000B’sI3aHb HAa aKTUBHOMY PHHKY, SIKY OpTraHi3allis
MOK€ OTPUMATH Ha JaTy 3JiHCHEHHS OL[IHKI

|
1-ro piBHA

Indopmartis mono dinancoBux akTHBiB a00 (hiHAHCOBHX 3000B’s13aHb, 110 OTPH-
MY€eTbC 3 PHUHKY OesmocepenHbo ab0 ONOCEPEIKOBAaHO, KpIM KOTUPYBaHb,
BKJIFOYECHUX 10 1-ro piBHsA. Skuio ¢iHaHcOBHit akTuB abo (iHaHCOBE 3000B’s-
3aHHSI Ma€ MEBHUI (JOTOBIpHMIT) TepMiH 00Iry, BUXiZHI JaHi 2-TO piBHS MOBUHHI
CIOCTEpIraTicsl NPOTATOM MPAKTHYHO BCHOTO TEPMiHY 00Iry IBOr0 (hiHAHCOBOTO
aKTUBY a00 3000B’I3aHHSI.

Jlo TakKX JaHHX HAJIC)KAaTh:
* KOTHPYBAHHSI CXOXKHX Ha JOCIIDKyBaHHH (DIHAHCOBHX aKTHBIB a00 3000B’s13aHb
Ha aKTUBHHX PHHKaXx;
* KOTHPYBaHHS iICHTMYHUX a00 CXOXHX (DIHAHCOBHX aKTHMBIB a00 (hiHAaHCOBHX
3000B’s13aHb HA PHHKAX, sIKi HE € aKTHBHIMU; OTPHMaHi Ha PUHKY [IaHi (KpiM KOTH-
pyBaHb) 3a (hiHAHCOBUMH aKTHBaMH ab0 (iHAHCOBUMH 3000B’sI3aHHAMU (HATIPHK-
JIaj1, IPOLICHTHI CTAaBKH 1 KPHBI JOXITHOCTI, IO CHOCTEPIraroThCs 31 3BHYAUHOIO [UTS
KOTHPYBaHb NIEPIOIMIHICTIO, IPUXOBaHA BOIATWIBHICTB, KPEAUTHI CIIPEIIH);
* BUXI/IHI JaHi, OTpHMaHi 3/[e0UIBIIOr0 Ha OCHOBI CIIOCTEPEXyBaHOI iH(popMarlii
(BUXi/HI 1aHi, MATBEPIKEHI PHHKOBOO iH(OPMALIEI0)

|
2-ro piBHA
v

BUXIAHI JAHI JJIA 3AIMCHEHHA OUIHKN ®IHAHCOBUX IHCTPYMEHTIB

Henpsimo (orocepenxoBano) oTpumaHa iHpopmaist o0 (iHaHCOBUX aKTHBIB
abo (hiHaHCOBHX 3000B’s13aHb — SIKILO BiICYTHs iH(pOpMALis 32 JBOMA MEPIIHMH
O3HaKaMH.

Taki naHi BUKOPUCTOBYIOTECS JUISI OLIHKH CHPABEUTHBOI BAPTOCTI B pasi BiACYT-
HOCTI BiMOBIAHOI €KCHO3MILi1, IO Ja€ 3MOTY BpaxyBaTH CHUTYaIlii, KOIU Ha JaTy
—>| OLIHKY Ha PHHKY IIPOBOJMTBCS Ty>KE MaJlo omnepaniil 3 (iHaHCOBUMU aKTHBAMU
a0 3000B’s13aHHSAMY, 200 KOJM Taki omepaiii He MPOBOIATHECS UM HE CIIOCTe-
piraroThCst B3arai.

OLiHIOBaHHS HA OCHOBI LIMX JIAHUX — 3 BUKOPUCTAHHSIM JIOXIIHOrO Ta PUHKOBOTO
MIXOiB

3-ro piBHA

IepapxiuHa cTpykTypa OiHKH
crnpaBeIJInBoi BapTOCTi (piHAHCOBUX iHCTPYMEHTIB

Iloicepeno: po3pobneHo apropamu Ha ocHOBI MCD3 13 "Ominka cripaBeyiBoi BapTOCTi".

KoperyBanHsI HE TOCATHYTh METH, SIKIIO BEJIMYNHA, OTPHMAaHA B Pe3yJib-
TaTi KOPEryBaHHsS OIIIHEHOI BapTOCTi (hiHAHCOBOTO 1HCTPYMEHTY, HE BiJIO-
BiJaTUME BIIACHE CIIPABEUIMBIN BapTOCTI — 3a ii BU3HAUCHHSM Y BiIIIOBIIHIN
KOHIIeNIii MmaroTroBku (inancoBoi 3BiTHOCTI. [Ipukimamom € KoperyBaHHS
3 BUKOPUCTAHHSAM OUIBII KOHCEPBATUBHOTO (MIHIMQJICTUYHOIO) MiIXOMy 10
OLIIHKH.
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VY cy4acHHX KOHIEMNIiSX MiArOTOBKH (DiHAHCOBOI 3BITHOCTI HaWO1IbIII
HAQ/IHHUM JIOKa30M CHpPaBeNIMBOI BapTOCTI (PIHAHCOBOTO I1HCTPYMEHTY
BBXKAIOTHCA I[IHW TOTOYHUX OIEpaliif, 3AIHCHIOBAaHMX Ha AaKTUBHOMY
puHKY (T0OTO BHXigHa iH(popmarist 1-ro piBHs). KoTupyBanHs ¢iHaHCOBUX
IHCTPYMEHTIB, BKJIIOUEHUX Yy KOTHPYBAJIbHI CIHCKH Oip a0 TakuXx, IO
00epTaroThCsl Ha JIKBIJHUX IM03a0Ip)KOBUX PUHKAaX, MOXKHA OTpUMAaTH Oe3mo-
cepenHbo BiJ Oipk a00 13 30BHINIHIX — MAKCHUMAIIbHO HE3AJIEKHUX — JHKEpell
1iHoBoi iHdopmarii. [Ipy BUKOpUCTaHHI KOTUPYBaHb BaXIIUBO, 100 KepiB-
HUIITBO OpTraHi3amii yCBIAOMIIIOBANIO, MO TOKIAJCHO B OCHOBY TaKOTO
KOTHpYyBaHHs. Lle € HeoOXigHUM JUIsi OTPUMaHHS KEpiBHHUILITBOM BIICBHE-
HOCTI B TOMY, IIIO IliHA BiJoOpakaTuMe 00’ €KTUBHI PUHKOBI YMOBH Ha JIaTy
OLIIHKHU. A KOTUpPYBaHHs, OTpHMaHi 330BHI a00 BiJ Oip>K, MOXYTh 3abe3re-
YUTH JTOCTaTHI JTOKa3W JJIsl MIATBEPKEHHS CIIPaBETMBOI BapTOCTI BXKE B
TUX BUMAJKaX, KOJIM, HANPUKIAJ: I[IHK HE € 3aCTapiIiMU YH HEaKTyallb-
HUMU; KOTUPYBaHHS Bi10OpakaTUMyTh LIHU, 32 SKUMH JUJIEPH MPOBOIMIN
0 ¢axTHuHi omeparii 3 piHAHCOBUM iHCTPYMEHTOM 3 JOCTATHHOIO PEryJIsIp-
HICTIO 1 B JIOCTaTHbOMY OOCSATY.

3a BIJCYTHOCTI HMOTOYHHMX CIIOCTEPEKEHUX PHUHKOBUX ITaHUX IIOJ0
iHA (pIHAHCOBOTO 1HCTPYMEHTY (TOOTO BUXIIHHMX JAaHWUX 1-TO PiBHSA) IS
Toro, mo0 37iiiCHUTH HOro OmiHKy, Oyne moTpiOHO 3i0paTh W iHII
IHIWKATOPHU IIIHU, HEOOXITHI TMPHU 3aCTOCYBaHHI METOMY OIIHKH. Takumu
1HIMKAaTOpaMH LIHU MOXKYTh OyTH:

e  HENIOJIaBHO BYMHEHI 3 IIMM XK€ 1HCTPYMEHTOM oOIlepallii, y ToMy
9HCIi ¥ omeparlii, 3aiicHeHi michs 3BiTHOI aatu. [Ipu npomy moTpidbHO po3-
[VISHYTH MIUTaHHS TIPO T€, UM € HEOOX1THICTh Y KOPETyBaHHI 3 ypaxyBaHHIM
3MiH PUHKOBHUX YMOB 3a TEpiOJ MK JaTOI OLIHKH 1 JaTO0 3IiHCHEHHS
oreparlii, ToMy 110 IIi OTepallii He 3aBXIH B1I0OpakatoTh pUHKOBI YMOBH, SIKi
icHyBanu Ha 3BiTHYy jAaTy. KpiM Toro, MoxmBo, 110 omeparlist siBisie co00k0
BUMYIIIEHY YTOAy, a TOMY 3aCTOCOBaHa I[iHa HE BimoOpakae IliHY yroaw B
paMKax 3BUYaifHOT TOProBOi Oneparii;

o TOTOYHI a00 HEUOJaBHO TIPOBENCHI ormepanii 3 aHaJOTIYHUMH
iHCTpyMeHTaMu (Takuil 1HJUKATOp 4YacTo Ha3MBarOTh "IiHOKO aHasora').
Taky miHy aHajora moTpiOHO CKOpETryBaTH 3 ypaxyBaHHSIM PI3HHUIb MK
aHaJIOTOM 1 OLIHIOBAaHUM IHCTPYMEHTOM, HANPUKJIAJA, II0J0 BIAMIHHOCTI 3
TOYKH 30PY PHU3UKY JIKBIAHOCTI a00 KPEIUTHOTO PHU3UKY, SKI ICHYIOTh Mk
nBoma iHcTpymeHnTamu [11, m. 38 (ii)];

e IHACKCH, SIKI CTOCYIOTHCS AHAJIOTIYHMX IHCTPYMEHTIB. Sk 1 B pasi
orepamiii 3 aHaJIOTIYHUMHU IHCTPyMEHTaMH, OyIyTb MOTPiOHI KOpEryBaHHS,
mo0 BpaxyBaTd BIAMIHHOCTI MDK OIIIHIOBAHUM I1HCTPYMEHTOM Ta
IHCTpYMEHTOM a00 IHCTpyMEHTaMHU, Ha OCHOBI SIKUX CKJIaJICHO 1HJIEKC.

VY KOHIIEMIIAX IOCTOBIPHOTO MOJAaHHS (hiHAHCOBOI 3BITHOCTI YacTo
BUKOPUCTOBYIOTBCS 1€papXiuHi CTPYKTYPH OLIIHKH CIIPaBeIIMBOi BAPTOCTI —
noai0HI 0 HaBeneHOi. 3a3BUUail e 03HAYae, Mo 13 3pOCTaHHSM HEBH3HA-
YEHOCT1 OIIHKHU TIBUIIYIOTECS BUMOTH JI0 OOCATY 1 CTyIEHs aeTaiizaii
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iHpopMarii, 1mo po3kpuBaeTbes. [l TpoBeNEHHS PO3MEKYyBAaHHS MIiXK
piBHSAMH iepapXii MOXe 3HAZOOMTHCS 3aCTOCYBaHHS CyO €KTMBHOI CKJia-
JIOBOi — TOOTO CYJKCHHS.

AyauTop MOK€ BBaXaTH KOPHUCHHUM JOCIIKEHHS TOro, SK€ Micle
3aliMaloTh ()IHAHCOBI IHCTPYMEHTHU B i€papxiuHiif CTPYKTYypl OLIHKH CIIpa-
BEIJIMBOI BapTOCTI. 3aJeXHO BiJl 30UIBIICHHS HEBU3HAYCHOCTI OIIIHKU
IT1JIBUIIYBaTUMETHCSI PU3UK CYTTEBOTO BHKPHUBJICHHS (piHAHCOBOI 3BITHOCTI
Ta pIBeHb CKIAAHOCTI ayJUTOPCHKUX MPOLENYp, SKi CIiJ 3aCTOCYBaTH.
Buxinni gani 3-ro i 4acTKOBO 2-TO piBHS B i€papXidyHild CTPYKTYpi OLIHKH
CIIpaBeUTMBOI BAPTOCTI MOXKYTh OyTH BUKOPUCTAHI SIK KOPUCHHUH 1HIUKATOP
CTYIICHS HEBU3HAYECHOCT] OIIHKU. BuXigHi qaHi 2-r0 piBHS BapilOIOTHCS BiJl
IIJTKOM JTOCTYIMHUX JAaHHUX JI0 TUX, SKi OMk4e A0 3-ro piBHS — TOOTO,
MaKCUMaJIbHO HENpSAMUX 4YH (DAaKTUYHO TPHUXOBAHUX. AYIUTOP TaKOX
OIIHIOBAaTHMME HasBHI JOKa3W W y3arajibHIOBaTUME PO3yMIHHA SIK i€pap-
XI4HO1 CTPYKTYPH OIIIHKH CTIPaBEJIMBOI BapTOCTIi, TaK 1 PU3UKY yIEepeIKe-
HOCTI KEpIBHUIITBA TPH PO3MONLTI (HiHAHCOBUX IHCTPYMEHTIB 3a KaTero-
pisMH BIATOBIAHO JI0 3a3HAYCHOI 1€papxii.

BaxxnuBuM € TakoX JAOCITIIKEHHS TOTO, YA HE BU3HAYAETHCSA SIK CIIpa-
Be/UIMBA BapTICTh IliHA, MO y3rO/DKEHA MmiJ (PaKTHYHUM THUCKOM YU MPH-
MycoMm, a0o 3k JIiKBiJaIliiiHa [iHa, YM I[iHA BUMYIIEHOI Yroau 3a HeoOXin-
HOCTiI TEpMiHOBOTO Mpojaxy. /IJis HbOro Ba)XJIHMBHUM € aHaji3 eKCIO3MIIii
aHaJIOTiB 00’€KTa OI[IHKM — BIAMOBITHOTO (hIHAHCOBOTO IHCTpyMEHTa (SIK
iHpopmarii 2-ro piBHS).

3rinno 3 MCA 540 nynktr 8 (c) [12] ayauTtop TOBHUHEH TaKOX
PO3TJISIHYTH MPUNHATI B OpraHizallii MOMITUKY IOAO OI[IHKK Ta METOI0JIOT1{
OIIIHKU 3 TOYKH 30pYy JAHHUX 1 MPHUIYIICHb, SKIi BHKOPUCTOBYIOTHCS TIPU
3aCTOCYBaHHI METOOJIOTii OIlIHKH. 31e0UIBIIOr0 3aCTOCOBaHA KOHIICTIIIIS
MiATOTOBKM (hiHAHCOBOI 3BITHOCTI YacTO Mependadae BUKOPUCTAHHS KOHKPET-
HOi METOJIOJIOT] OLIHKK. Y TaKUX BUMAAKAX JI0 MHUTaHb, KI MOXYTh MAaTH
3HAYCHHS U PO3YMIHHS ayJUTOPOM BHKOPHCTOBYBAHHX KEPIBHUIITBOM
METO/IiB OIIiHKU (h)IHAHCOBHUX 1HCTPYMEHTIB, Halle)KaTh, HAIPUKIIA], TaKi:

 Un HasiBHA y KepiBHHULTBA (hopMatizoBaHa IMOJITHUKA B Taly3i OLIHKH,
Ta, B pa3i HAABHOCTI TaKoi IMOJITHKH, YM € O(GOPMIICHOIO JTOKYMEHTAIEHO
METOJIMKA OITIHKH, SIKa 3aCTOCOBYETHCS 10 (PIHAHCOBHX IHCTPYMEHTIB 3T1HO
3 TAKOIO TIOJITUKOIO?

« Y pe3ynbTaTi BUKOPHCTAHHS CaMe SIKUX MOJeNieldl MO)Ke BUHUKATH
HaWOIIBIITNI PU3UK ICTOTHOTO CIIOTBOPEHHS?

« SIk mpu oOpaHHI KOHKPETHOTO METOIY OLIHKH KEPIBHHUIITBO BpPaxo-
BYBAJIO CKJIQJHICTh OI[IHKK ()iHAHCOBOTO IHCTPYMEHTY?

« Un migBUIIYETHCS PU3UK ICTOTHOTO CIIOTBOPEHHS B 3B SI3KY 3 THM,
0 KEPIBHUIITBO PO3pOOMIIO BIIACHY MOJIEIbh Il OIIHKK (PiHAHCOBUX
IHCTpYMEHTIB, 200 BIIXWUJISE€THCS BiJl METOJUKHU OILIIHKH, SIKA MA€ 3aCTOCO-
BYBATHCH JIJISl OI[IHKM KOHKPETHOTO ()iHAHCOBOTO 1HCTPYMEHTY?

« Uu BukopucToByBasio (1 KO MIpOI0) KEPIBHHUIITBO 30BHIIIIHI JIKE-
pena 1inoBoi iHpopmarii?
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« Uu MaroTh HEOOXiTHY KBasiiKallito i JOCBiJ 0COOH, siKi OepyTh y4acTh
y po3po0IIi Ta 3aCTOCYBaHHI METOMY OIIHKH; YM 3aJTydaBcs 10 IIi€i poOoTH
EKCIePT BiJl KEPIBHUIITBA?

« Un € 03HaKM ymepemkKeHOCTI KepiBHUIITBA MIPU OOpaHHI 3aCTOCOBY-
BaHOTO METOY OI[IHKHK?

AyauTopy TakKoX HEOOXiJHO 3Ba)KyBaTH Ha Te€, IO IS TEPEBIpPKU
BYKJIMBOIO € OIIHKA PU3HMKY CyTTE€BOTO BUKPHUBIICHHS, IMOB’S3aHOTO 3 OLiH-
K010 (piHaHCOBUX 1HCTpyMeHTIB. [Ipu npoBeaeHHI ayuTy Mae OyTH JAOCTiHKe-
HUI KOMIUIEKC YMHHUKIB BIUTUBY Ha OIIHKY 1 caMe OI[iHIOBAaHHS — ISl TOTO,
mo0 JaTy BIAMOBINP HA TaKi Ba)KJIWBI MPAKTUYHI MUTAHHSA: YA € METOIN
OLIIHKH, $IKI BUKOPHCTOBYIOTHCSI OpPIaHi3alli€lo, HAJICKHUMHU Ta JOCTATHIMU
3a JaHWX OOCTaBWH, a TaKOX YK OYJIM BIIPOBAKEHI 3aCO0M KOHTPOIIIO 32
BUKOPUCTAHHSIM METOJIB OMIHKU. [Ipu gochmimKeHHI Takoro BIUIMBY Haje-
JKUTh BU3HAUHUTHU:

e YM € METOJH OL[IHKHU IIHUPOKO MOIMIMPEHUMH B MPAKTHULI 1HIIKUX ydac-
HUKIB PUHKY, 1 YM € TPUKIATA OTPUMaHHS 32 JOMOMOTOI0 ITMX METO[IB
HaJ1IHOI OLIIHKY BapTOCTI HA OCHOBI JJaHUX PO PUHKOBI OMeparii;

e YU JJAIOTh METOJU OI[IHKH Pe3yIbTAaTH BIAMOBITHO IO CBOTO MPHU3HA-
YEHHS, Y1 He OYJI0 JOMYIIEHO NOMMUJIOK MPH iX po3poOiii, 0COOIMBO TaKuX,
10 BUSIBIIAITUMYTHCS B €KCTPEMAJILHUX YMOBAX, 1 UM OyJIH 11l METOIA 00’ €K-
TUBHO TEepeBipeHi Ta 3aTBep/pkeHi. Ha HasBHICTP MOMUIIOK MOXYTh BKa3y-
BaTH HEMOCIIIOBHI 3MiHH 100 KOHTPOJIBHUX MMOKA3HUKIB;

« YA BpaxOBaHI B METOJax OI[IHKH HEBIJl'€MHI PHU3HWKH, BIIACTHUBI
OIIIHIOBAaHOMY (piHAHCOBOMY 1HCTPYMEHTY, BKJIIOYAIOUU KPEIUTOCTIPOMONK-
HICTh KOHTpPAreHTa, a TaKOXX BJIACHUN KPEIUTHUN PU3MK — Yy pasi 3acTocy-
BaHHS WX METOJIB JJIs OI[IHKU (piHAHCOBHX 3000B’s3aHb;

o HACKIIBKM METOJM OLIHKH Mi/UIalITOBYIOTHCA Wi PUHOK, Y TOMY
YHCI, HACKUIBKM BOHM YyTJIMBI J0O 3MiH PHUHKOBHX IapaMeTpiB, 1 YU €
JOCHIKYBaHUH PUHOK JOMiHAaHTHUM/aKTUBHUM. ToOTO "cripaBeuimBa Bap-
TICTh OIIIHIOETHCSI HA OCHOBI PE3yJIbTATIB 3aCTOCYBAHHS METOJY OIIHIOBaH-
HSl, B IKOMY MaKCHUMAaJIbHO BPaXOBYIOThCSI pUHKOBI MTOKA3HUKH Ta SKOMOTa
MeHIe OepyThes 0 yBaru JaHi, cnenudivHi Juiss cy0’€KkTa rocrojapro-
BaHHS, TOOTO CHpaBeIMBa BapTICTh, 32 PO3PAXYHKY SKOI MaKCHUMaJbHO
BUKOPHUCTAHO BIiAMOBI/IHI BIAKPUTI BXiJHI JaHI Ta MiHIMI30BaHO BHUKOPHC-
TaHHS 3aKpUTHX BXigHUX AaHux" [1, c. 50] — maHux TpeTporo piBHA i€pap-
xii, HAWMEHIII TOYHHX. 30KpeMa JTaHUX BiJl 3aCTOCYBAaHHS IOXITHOTO Tif-
XOJly, METOJly TEMEepilIHbOI BapTOCTi, M0 0a3yeThCs Ha MaiOyTHIX TPOIIO-
BUX MOTOKAX, SIKI OUIKYIOThCS BiJ 3000B’3aHHS, Y1 IHCTPYMEHTY KamiTamy,
yTpuMyBaHoro sk aktuB [11, . 38 (1)];

o yu 3a0e3MeYy€eThCsl HECYNepeusIuBe BUKOPUCTAHHS PUHKOBUX Mapa-
METpIB 1 IPUIYIIEHb, 1 YU € 3MiHA Y BUKOPUCTOBYBAaHMX METOJAX OLIHKH,
PUHKOBUX IapaMeTpax 1 MPUITYyIIEHHSIX OOIPYHTOBAHOIO 3 ypaxXyBaHHAM
HOBUX YMOB JISITEHOCTI;

« YU BKa3yIOTh Pe3yJIbTaTH aHaJi3y YyTIMBOCTI HA Te, III0 He3HAYHI Ta
MOMIpHIi 3MiHM B IPUIYIICHHSAX 3HAYHO BIUIMBAIOTH HA 3MiHY OI[IHOK;
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o IKOI0 € KOMIIETEHTHICTE 1 00’ €KTUBHICTL 0Ci0, 110 BiAMIOBIZAIOTEH 3a
PO3pOOKY 1 3aCTOCYBaHHS METOIB OILIHKH Ha MiAMPUEMCTBI.

KpiMm TOro, aymuTop MoOxke 1 CaMOCTIHHO po3poOHTH OAMH abo
JeKiJTbKa METOMIB OIIHKH, 00 31CTaBUTU pe3yibTaTH, OTPUMaHI 3 iX J0IMo-
MOTO10, 3 pe3yJIbTaTaMH, OJICP)KaHUMHU 13 3aCTOCYBaHHSIM METOJIB OIlIHKH,
SKI BUKOPHCTOBY€ KEPIBHHIITBO, Ta B pe3yJbTaTi OLIbII 00’€KTUBHO OIli-
HUTHU Jiana3oH MOXJIMBHUX HETOYHOCTEH Ta BiAXWIEHb. Taki po3poOku
MaloTh OyTH BpaxoBaHiI BHYTPIIIHIMHU CTaHAapTaMH (IHCTPYKLISMH) ayu-
TOPCHKOI (ipmHu, 110 31ikicHI0e podotu [13, c. 23].

BucHoBku. Aymut ormiHkd (iHAHCOBHX IHCTPYMEHTIB € KOMILICKC-
HOIO, CKJIAJTHOIO, BUCOKOIPOQECIHHOIO MEePEBIPKOI0, SKICTh SKOI 3HAYHOIO
MIpOIO 3aJIEKUTh BiJl HU3KU B3a€EMOIOB I3aHUX (DaKTOPiB, KITFOUOBHM 3 SKHX
MOJKHA BB@)XKaTH MOXJIMBICTh HEyNepemKeHOi MmpodeciiiHol OUiHKKM camoi
CIpaBeJIMBOi BapTOCTI IHCTPyMEHTa — JOMIHAHTHOI OIIHKH A TaKUX
00’exTiB. ToMy HampalfoBaHHS OpraHi3alliifHO-METOIOJIOTIYHOTO I1HCTPY-
MEHTapil0 ayAuTy CHpsIMOBaHE Ha TMIIBUINEHHS HOTO OO0’ €KTUBHOCTI Ta
HEYTIePEHKEHOCTI, @ TaKOX JOCTOBIpHOCTI iH(opMarii npo QiHaHCOBHIA
cTaH cy0’eKkTa rocmojapioBaHHs (KOMIIaHii) B LIJIOMY — SIK JUIS KepiB-
HUIITBA, TaK 1 JAJIs BCIX 1HIIKX 3alliKaBJICHUX 0Ci0 — 3 METOK BUKOPHCTAHHS
il B moganpioMy JIjsl IPUAHATTS €(PEKTUBHUX YIPABIIHCHKUX PIllICHb.
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Nazarova K., Zadniprovskyi O. Audit of assessment of financial instruments.

Background. One of the key factors in ensuring the effectiveness of operations with
financial instruments is to conduct their audit as an audit of accounting data and financial
statements in order to express an independent opinion of the auditor on their accuracy and
reliability in all material aspects. Particular attention should be paid to checking the
authenticity of valuation of financial instruments in the interests of all the stakeholders.

Analysis of recent studies and publications has shown that despite a large number
of works devoted to the issues of valuation of financial instruments, the audit issue regar-
ding such an assessment is not considered sufficiently.

The aim of the paper is to highlight the theoretical, normative and methodical
aspects of the audit of financial instruments in terms of their value assessment.

Materials and methods. The research is based on the following methods: genera-
lization, grouping, analysis and synthesis, analogy, modeling. Regulatory materials and
works of modern scientists on accounting, evaluation and audit are used.

Results. The article analyzes and summarizes the conceptual and normative
apparatus used for the evaluation of financial instruments and conducting its audit. The
peculiarities of audit in the assessment of the fair value of financial instruments are
considered, in particular - according to the hierarchical structure of its valuation, and also
the adjustment of such value under the influence of factors.

Conclusion. Audit of financial instruments valuation is an complex, high-level
checking, the quality of which depends on a number of factors, the key of which is the
possibility of an impartial professional assessment of the fair value of the instrument - a
dominant estimate for such objects.

Keywords: audit, assesment, basic financial instruments, derivative financial instru-
ments, fair value.
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bBe3zsepxuit K. Ilpunyun e3aumooeiicmeusn ¢ 3auHmepeco6aHHbIMU CHOPOHAMU
6 UHMEeZPUPOBAHHOI OmuemHocCmU npeonpuamuil. Paccmompen npunyun 63aumo-
Oelicmeusi ¢ 3AUHMEPECOBAHHBIMU CHIOPOHAMU 8  UHMESPUPOBAHHOU  OMYEemHOCMU
VKPAUHCKUX NpeOnpusimutl u cnocobwl e2o peanuzayuu. Hccredosanue npunHyuna 63aumo-
oelicmeusi ¢ 3AUHMEPECOBAHHBIMU CHIOPOHAMU 8  UHMESPUPOBAHHOU OMUEMHOCMU
VKPAUHCKUX NPEOnpUsSMuil 8 YCl108UAX UHCHMUMYYUOHATbHBIX NPeodpa306anull ocyujecms-
JIeHO 8 HEepaspbl8HOll CEA3U C NPOU3BOOCMEEHHLIMU U UHMESPAYUOHHLIMU NPOYECCamu.
Hanvl pexomendoayuu YKpAUHCKUM NPeONPUAMUAM NO pPearu3ayu NPUHYURA 83AUMO-
delicmeusi ¢ 3AUHMEPeCcOBAHHbIMU CIMOPOHAMU 60 6PeMs NOO20MOBKU K COCHABILEHU)
UHMEe2PUPOBAHHOU OMYEMHOCMU.

Knwouesvie cnosa: TpuHIUN, B3aUMOICWUCTBHE, 3aMHTEPECOBAHHBIE CTOPOHEI,
HHTETPHUPOBAaHHAS OTYETHOCTD, CTAHAAPT.

IMocranoBka npodaemu. Bzaemosis 13 3anikaBneanmu croponamu (B3C)
€ OCHOBOTIOJIO)KHUM HPUHLIMIIOM IMiATOTOBKH, CKJIaJaHHs, OJaHHS Ta ONpPH-
JIFOTHEHHS 1HTETPOBAHOI 3BITHOCTI MiJIPUEMCTBA BiIIOBITHO 10 MIXKHAPO/I-
HUX OCHOB iHTErpoBaHOI 3BiTHOCTI (aHTN. — The International <IR> Frame-
work, nami IRF) [1]. be3 nanexxnoi B3C mono BimoOpaxXeHHs CyTTEBOI
iHopmMartii iHTerpoBaHa 3BITHICTh HE Oye BimoOpakaTu HeoOXiaHy iH(Op-
MaITifo I BCIX 1i KOPUCTYBAYiB 3 METOIO MPUHHATTSI €(EKTHUBHUX YIIPaBIiH-
CBKHUX pillieHb. BiICYTHICTh €TMHMUX MAXOMIB 10 PO3KpHUTTs npuHIuny B3C
B IHTErpOBaHii 3BITHOCTI YKpaiHCHKHX MIATNPUEMCTB 3HIDKYE iH(OpMALiii-
HUI piBeHb HAMOBHEHHS TAaKOl 3BITHOCTI, a TAKOX YCKJIAIHIOE TOPIBHSHHS
MOKa3HHUKIB IHTEIPOBAHOI 3BITHOCTI PI3HMX MiANPHEMCTB MiX c00010. Bin Hapasi
HEJIOCTATHHO BUKOPUCTOBYETBHCS, TOMY AaKTyaJlbHUM € JIOCHIJDKEHHS NUTaHb
peanizaii npuHumy B3C B iHTErpOoBaHiii 3BITHOCTI YKPATHCHKUX MiATPHEMCTB.

AHaJii3 oCcTaHHIX AocailzKeHb i myOaikaniii. [luTaHHsIM BU3HAUEHHS
CKJaqy TPHHLMUIIB I1HTETPOBAHOI 3BITHOCTI MiIMPHUEMCTBA MPHUCBIYCHO
mpari SK BITYM3HSHUX, Tak 1 3apyOikHUX aBTOpiB. JI. 'epacumona [2, c. 79]
HaroJIoIIy€e Ha BOKJIMBOCTI TAKUX MPHUHITUIIB, K OpIEHTAIlls HA MalOyTHE Ta
cTpateriyda cripsimoBaHicTh. B. ['ereman [3, c. 8], FO. Jlomamenko [4, c. 69],
B. Koctrouenko [5, c. 1129], O. Ky3smenko, [6, c. 107], H. JIoxanosa [7, c. 315],
M. PuGenrieBa [8] Hagal0Th XapaKTEpUCTUKY MPUHIIUIIIB IHTETPOBAHOT 3BIT-
HocTi migmpueMctBa. H. €pmioBa [9, c. 454], O. Kpasuenko [10, c. 363]
ta JI. Uxyriamsini [11, c. 28] Buainsatore 0a30Bi Ta J0JATKOBI MPUHIIUITH
iHTerpoBanoi 3BiTHOCTi. P.Kysina [12,c.293] waBoauTh aHami3 BIPO-
Ba/DKEHHS MPOBITHUX NPHHIMUIIB IHTETPOBAHOI 3BITHOCTI HA ITiIPUEMCT-
Bax CycmniibHOTro 3HaueHHs. B. Makapenko [13, c. 247] Bu3Hayae CyTTEBICTh
SK TIPOBITHUM NPUHIMI 1HTErpoBaHOi 3BiTHOCTI. H. MammHoBchka [14]
ta ®@. CaponoBa [15] moOCHiKYIOTh MPaKTHUHY pealizallilo MPHHIIUIIB
iHTerpoBaHoi 3BiTHOCTI. OnHAK, HE 3MEHINYIOYHM BaroMoCTi HAyKOBUX
HarfpalfoBaHb 3a3HaYCHUX aBTOPIB, CII/ BIA3HAUUTH, 110 MUTAHHSA peai3a-
uii npuniuny B3C B iHTerpoBaHiil 3BITHOCTI YKPAiHCHKUX MiJNPUEMCTB HE
3HAMIIIIH BiTOOpa’KEHHS B 1X MpaLix.

Mertor0 115010 JOCIIDKEHHS € aHali3 peaizawii MpUHLMITY B3aeMomii 13
3al1iKaBICHUMH CTOPOHAMU B IHTETPOBAaHIH 3BITHOCTI yKPATHCHKHUX MiATPHEMCTB.

Martepiaan Ta metoau. [HpopmariitHOIO 023010 TOCIIHKCHHS € MiX-
HapOJIHE 3aKOHOJABCTBO 3 muTaHb B3C, MiXKHApOIHI OCHOBU 1HTEIPOBAHOT
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3BITHOCTI, 1IHTETPOBaHA 3BITHICTh YKPATHCHKUX MiANPUEMCTB. TeEOpETHKO-
METOJI0JIOTYHOI0 OCHOBOIO JIOCIIIXKEHHSI CIIYTy€ JiaJeKTHYHUI METOJ] HayKo-
BOTO Ii3HAHHS Ta CUCTEMHUH Miaxia 10 po3kputta npuniuny B3C B inTe-
IpOBaHii 3BITHOCTI YKpPAiHCHKUX MiANPUEMCTB. MeETOJ aHaji3y BUKOPHC-
TOBYETbCS JUIS TOPIBHAHHS BUCBITIIeHHS npuHiuny B3C B iHTerpopaHiit
3BITHOCTI YKPaiHCHKHUX MiAMPHEMCTBAMHU BiINOBIIHO 10 BUMOT CTaHmapTy
B3aeMogii 13 3amikaBieHMMH cTopoHamMu AA 1000 SES ta MiKXHapOIHHX
OCHOB 1HTETPOBAHOI 3BITHOCTI. MeTo MMi3HaHHA 00’ €KTa MOCIIHKEHHS TPYH-
TY€THCS HA CHCTEMHOMY Ta CUHEPreTUYHOMY IiAX0JaX, BIANOBIAHO 10 SIKMX
peamizamis npuaimry B3C B iHTErpoBaHiid 3BITHOCTI YKPaiHCHKUX ITiAIPUEMCTB
PO3IIISIIAETHCSA B HEPO3PUBHOMY 3B SI3KY 13 3a0€3MeUeHHAM Mpolecy Miaro-
TOBKH J0 CKJIaJIaHHS IHTETPOBAHOI 3BITHOCTI.

Pe3yabTaTH ocaigxkeHnns. B nmonepenHix 10CTiKEHHSIX BUCBITICHO
MPAaKTUYHY peati3alilo MPUHLIUIY CTpaTeriyHoOro (OKycy i opieHTalii Ha
MaiiOyTHe [16], a TakOX NMPHUHIUI CYTTEBOCTI B IHTErpOBaHii 3BITHOCTI
KOpHOpaTUBHUX Hianpuemcts [17].

Posrasipatoun npunnmn B3C, BapTo HarosmocutH, mo B /RF [1] Bin-
CyTHI HACTaHOBHM IOAO0 €()EKTUBHOI B3aeMoIii i3 3alliKaBICHUMHU CTOPO-
Hamu. ToMy JUIsl IbOTO MPONOHYEThCA KopUcTyBaTucs CTaHIapTOM B3a€MO-
nii 13 3arikaBnennmu cropoHamu A4 1000 SES (Stakeholder Engagement
Standard) [18]. Xapakrepuctuky npuHuuniB B3C naBeneno B maoa. 1.

Tabnruys 1
IIpunuunm B3aemonii i3 3anikaBJeHNMH CTOPOHAMH
3rigHo 3 AA 1000 SES (Stakeholder Engagement Standard)

[TpuHumn XapakTepucTuka

Oprani3aris TOBUHHA 3HATH, XTO € ii 3aI[iKaBIICHIMH CTOPOHAMH, & TAKOXK SIKUMHU
€ 1i iHTepecH, SIKi IHTepecH 3aliKaBJICHUX CTOPIH € JUIsl Hel 3HAUNMUMHA
OpraHi3arii noTpiOHO po3yMiTH TOOOIOBaHHS 3al[iKaBJICHHX CTOPIH, a came ix
[loBHOTa |mOTINIAAM, MOTPEOH Ta OUIKyBaHI pe3yIbTaTH MiSUTBHOCTI, @ TAKOX iX TyMKH IIOI0
3HAYUMUX JUISl HUX TUTaHb

OpraHni3arist TOBUHHA MOCIIIOBHO pearyBaTi Ha CyTTEBI IIUTaHHS, 11O CTOSTh
Tepe 3alliKaBICHIMHI CTOPOHAMH 1 CaMOI0 OpraHi3ali€ero

CyTTeBicTh

PearyBanus

Jloicepeno: ckiageHO aBTOpOM Ha OCHOBI [18].

Jotpumanss nmux npuHiunie B3C yMOXIMBUTE BpaXyBaHHS iX 1HTE-
pECiB MpH CKJIa/IaHHI IHTErPOBAHOI 3BITHOCTI, a TAKOXK 3a0€3MEeYUTh 3BOPOT-
HUH 3B 30K MK MEHEP)KMEHTOM IMiIMPUEMCTBA, 30BHIIIHIMH Ta BHYTPIIII-
HIMU KOpPUCTyBa4aMM TaKO1 3BITHOCTI.

Takoxx npuximn B3C ommcyersest B KepiBHULTBI 31 3BITHOCTI y cdepi
criiikoro po3Butky G4 [19, m. 4.1], ne 3a3Ha4aeTHCH, MO OpraHizaiis, sika ToTye
3BIT, TIOBUHHA BHSIBUTH CTOPOHHM, 3alliKaBJICHI B il JSUTBHOCTI, Ta TOSICHUTH
B 3BITI, IKMM YMHOM iX OYiKYBaHHS Ta IHTEPECH BPaXOBaHi IPH MiJrOTOBII 3BITY.

3amikaBJICHAMH CTOPOHAMH € SIK Ti, XTO BHECIIA CBilf BHECOK Y JisUTb-
HICTh Opraizailii (HampuKiIaa, CHIBPOOITHHKH, aKI[IOHEPH 1 TOCTadajb-
HUKH), TaK 1 Ti, XTO HaJeXaTh M0 Hei (HANMpHUKIAJ, BpPAa3JIMBI BEPCTBU
MICIIEBOTO HACEJIEHHS, TPYNUd TPOMAISHCHKOTO CYyCHUIbCTBa). Po3ymHi
OUiKyBaHHS W IHTEpECH 3alliKaBJICHUX CTOPIH € KIIOYOBUM MOMEHTOM MJIs
0araThoX pillleHb, MPUHHATUX MPH MIATOTOBI 3BiTY [19, . 4.1].
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3amikaBieHl CTOPOHH — L€ K opraHizaii abo ocodu, Ha SKUX, 3T1THO
3 PO3YMHHUM OYiKyBaHHSM, JiSUTbHICTB, MPOYKIIisl Ta/ab0 MOCIYrH Oprai-
3a11ii MOXKYTh CyTTE€BO BIUIMBATH, TaK 1 Ti, YHi Jii BIAMOBITHO A0 PO3yMHHUX
OUiKyBaHb MOXXYTh BIUIMHYTH Ha 3[aTHICTh OpraHi3amii YCHIIIHO peai3o-
BYBAaTH CBOI CTpATETii 1 JOCATaTH IMOCTaBICHUX I1ijieH. Lle BU3HAaYeHHs BKITIOYa€e
opranizarii abo ocobu, 4yui mpaBa, BCTAHOBJICHI 3aKOHOM a00 MIKXHApPO/I-
HAMH KOHBEHI[ISIMH, JAaOTh IM MOJIMBICTh O€3MocepeaHbo Tpea’ sIBISTH
opranizariii oorpyHToBasi mo3oswu [19, c. 101].

[IponoHyeThest PO3TIISTHYTH IHTETPOBAHI 3BITH YKPATHCHKHUX MiIPHEMCTB,
110 CKJIaZatoTh 3BiTHICTH 3a IRF [1], inpopmyroun npo B3C.

IMToxasuuku B3C naBeneni B KepiBHULITBI 31 3BITHOCTI B cdepi CTiil-
Koro po3BuTKy G4 [19, m. 5.1; 20; 21] (maban. 2).

Tabauysa 2
IokazHuku, 110 XapaKTePU3YIOTh B3a€EMOII0 i3 3aliKaBJIeHMMH CTOPOHAMM
BignoBigHo 10 KepiBHunTBa 3i 3BiTHOCTI B cepi cTiiikoro po3Burky G4

Ioxa3Huk 3mict
G4-24 HaBoauThCst CIIUCOK TPyTI 3aLliKaBJICHUX CTOPIH, 3 IKUMH OpraHi3ailisi B3aeMOJi€
G4-25 OnucyroThCs IPUHIMITE BUSIBJICHHSA 1 BIIOOPY 3alliKaBIECHUX CTOPIH LIS B3a€MOIIT

PoskpuBaeTbes miaxia opradizamii 70 B3aeMO/il 13 3aLliKaBICHIMU CTOPOHAMH,
BKJIFOUAIOYHM YaCTOTY B3aEMOIIT 3a (popMaMH 1 3aIliKaBICHUMHE IPYIaMH, a TAKOXK

G4-26 - . e :
MOBIIOMJISETBCS, YU OyJIH SIKi-HEOY b €IEMEHTH B3a€MOJIT 3IHCHEHO CHel[ialbHO
SIK YACTUHHU TPOLIECY MiATOTOBKH 3BIiTY
BHCBITIIIOIOTHCS KITFOUOBI TEMH 1 MOOOIOBAHHS, SIKi OyJIH MiAHATI 3alliKaBICHIMU
G4-27 CTOPOHAMH B paMKax B3a€MOJIil 3 OpraHizalli€lo, a TaKoX Te, SIK OpraHi3aris

BiipearyBasa Ha Iii KJIFOYOBi TeMH i IOOOIOBaHHS, B TOMY YHCII 32 JOIIOMOT'OIO
IiATOTOBKH CBO€T 3BITHOCTI

Ioicepeno: ckinaneHo aBTOpOM Ha OcHOBI [19, c. 33].

OcnosHi npunmmnu B3C, mo BinoOpaxaroThcs y 3BITHOCTI MiATIPH-
emctBa [20, c. 158] ta Ilopsiaky B3aemonii 13 3alliKaBIEHUMH CTOPOHAMH
[21, c.2]: yecHIiCTb, BIOKPUTICTh, HYJIhOBA TOJEPAHTHICTH 1O KOPYIIIIIi;
JOTPUMAaHHS 3aKOHOJIAaBCTBA YKpaiHM MpU MPOBEJAEHHI poOIT Ta 3abe3re-
YeHHI KOMYHIKaIliil; JOCTOBIpHICTh iH(OpMaIlii; BITKPUTTS KOMYHIKAIiH 13
3alliKaBJICHUMHU CTOPOHAMH Ha MMOYATKOBIM cTafii MpoeKTy, 10 Horo 3aTBep-
JOKEHHS; HaJlaHHA 1HpopMalii B 3py4HUi Ui 3alliKaBJICHUX CTOPIH CMOCiO;
BUKOPUCTAHHS HANOUIBII 3pYYHUX JUI 3alliKaBJICHUX CTOPIH MalJIaHUUKIB,
¢dopm Ta crocobiB po3MilieHHs iHpopMalii; BIACYTHICTh OyIb-AKOi yrepe-
JOKCHOCTI Ta JUCKPUMIHAIll MIOAO 3aI[iKaBIIEHUX CTOPIH, HE3aJIC)KHO BiJ
BiKy, CTaTi, BipOCHOBiNaHHS, KyJbTYPHHUX TpaIWIii; 3a0e3rmedeHHs i mija-
TPUMKAa JABOCTOPOHHBOIO J1aJIOTy Ta 3BOPOTHOTrO 3B 53Ky [20, c. 158].

OnHak NPUHIMIIM BUKOPHCTOBYIOThCS 3HAUHO IIMpIIE, HIX 11 epeaoa-
yeHo CtaHaapTOM B3aeMOIi 13 3artikaBieHuMu ctoponamu A4 1000 SES [18].
ITpoTe BinCYTHI Taki NPUHIMIIM, SIK CYTTEBICTH 1 MOBHOTA. OTXe, JOPEUHO
3alponoHyBaTu HaBoguTH npuHuunu B3C okpemo B OCHOBHIM YacThHI
IHTErpoOBaHOIO 3BITY 1 po3kpuBatu B eneMeHTi "OCHOBHI NPUHIMIN
MiJTOTOBKY Ta Mpe3eHTallii".

Ha ocHOBI 3a3Ha4Y€HOTr0 MPHHIMITY B3AEMOII 13 3aIliKaBJICHUMHU CTOPO-
HaMmM 0Oy /10BaHO KapTy 3alliKaBJIE€HUX CTOpPiH (maba. 3).
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OBJIIK TA OIIOOATKYBAHHA

Merta npoBeeHHST KOMYHIKallii 13 3allikaBlIeHIMH CTOPOHAMH — 3aIlpo-
Ba/DKEHHS HOBUX (POPM B3a€EMOI1, 110 3a0e3meyaTh pO3BUTOK (hiHAHCOBOTO,
HIPOMHUCIIOBOTO, IPUPOIHBOTO, IHTEJIEKTYaJIbHOT'0, JIIOJICBKOT0, COLIIaIbHOTO
KaIliTaJliB Ha ITiIIPUEMCTBI.

3anikaBieHl CTOPOHM MHIiANPHEMCTBA, cepa iX IHTEpeciB Ta KaHAIU
B3a€MO/I1 PEACTABIEHO B maobi. 4.

Tabruys 4

3anikaBieHi CTOPOHY MiANPHEMCTBA Ta KAHAJIU B3a€EMOJii 3 HUMH
B iHTerpoBaHoMY 3BIiTi

3amikaBJIeHI CTOPOHU

Cdepa inTepecis

Kanai B3aemoii

Knientn

[paniBHuKH

Perynsaropu:

« Aynuropcbka nanara YKpainu;

- HamionanpHuii 6ank Ykpainu;

- KaGiner MinictpiB Ykpainu;

« HarmionasnbpHa KOMICIisl 3 IIHHUX MAnepiB Ta
(OHIOBOTO PHHKY;

« MisnicrepcTBo iHGpacTpyKTypH YKpainu;

« MinicrepcTBo iHaHciB YKpaiHm;

« MiHicTepcTBO €EKOHOMIYHOTO PO3BHUTKY Ta
TOpriBii YKpaiHu;

« MinictepcTBO arpapHoi HOMITHKHU Ta IIPO-
JIOBOJILCTBA Y KpaiHu;

« CaiToBHii OaHK;

« €Bponelchkuil 6aHK PeKOHCTPYKIIIT Ta

PO3BHTKY;

« ArentctBo CIIIA 3 MDbKHapOJHOTO PO3BUTKY;

. IIIBenceKe areHTCTBO MiKHAPOIAHOTO
CHiBpoOITHUNTBA y cepi PO3BUTKY

CyCHiJbCTBO:

. Mixnapoana mepexxa BDO;

. €aporeiicbka Oi3Hec-acoLianis;

« Toproso-npomMuciosa nanata YKpainu;
« DopyM dipm;

« INapraepu npoekry KCB;

« AynuTOpChHKi Ta raily3eBi opraHy;

« bpuraHo-ykpaiHCbKa TOpProsa nanara;

« AMepHKaHCHKa TOProBa najiara

OO0cayroByBaHHA
KJIIEHTIB Ta JOCBIL
poboTH

Kap’epni
MO>KJIMBOCTI,
YMOBH TIparii

3MmiHa
3aKOHO/IaBCTBA

Crpareriune
MapTHEPCTBO;
permyTartis

BuBUEHHS TyMKH CIIOKH-
BayiB; CoLiabHI 3aCO0H
KOMYHIKaIii

OnuTtyBaHHsI PaLiBHUKIB;
Kap epHi aucKycii (aBiui
Ha piK); BHYTpIlIHI YaTH
3 KepIBHUITBOM

3ycTpidi 3 perynsTopamu;
aHaJIi3 HOJITHKA

HactaBHuurBo i B3aemo-
nist; ['onosa Komitety
€BA 3 CBb (Kuis);
Tonosa Komitery 3
Mapketurry €BA (Juinpo)

Ioicepeno: CKIaneHO aBTOPOM Ha OCHOBI [22, c. 6].

[TinmpuemcTBa BUKOPUCTOBYIOTh CTaHAApPT B3a€MO/IIT 13 3aIliKaBJICHUMU
ctoponamu AA1000 [22, c. 14], mo6 BimoOpa3uTH BIAHOCHMHHM Ta Kpaiie
3pO3YMITH POJIb 3alliKaBIEHUX CTOPiH, IO BILUIMBAIOTh Ha BEACHHS Oi3HECY.
[Ipote B iHTErpoBaHOMY 3BiTi AESKUX BITUM3HSHHUX ITiIIPHEMCTB HE PO3KPHTO
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iHcTpyMenTH B3C abo B3arani BIJACYTHIM pO3Ail LIOJ0 PO3KPUTTA
npuniuny B3C ta nepenik ocHoBHux npuHuumniB B3C, a came cyTTeBOCTI,
MOBHOTH, pearyBaHHs, w00 mnependayeHo CraHgapToM B3aeMoaii 13
3arfikaBieHuMH ctopoHamu A41000 [18].

B inTerpoBaHiil 3BITHOCTI BITUM3HSHMX MmignpueMctB [23, c. 142]
HABOJUTHCS MEPEITIK 3aI[IKaBICHUX CTOPIH 32 PIBHIMH:

PIBEHb CYCRINbCMBA:

 CHiBpOOITHUKH Ta IXHI CIM’T;

o OKWTEJNI TePUTOPIH AiSITBHOCTI;

« TPOMAJICBKI OpraHi3arlii;

MINCHAPOOHULL PiBeHD:

o CKCHEpTH W aHAITHYHI LEHTPU;

« aKaJIeMIYHI KOJIa Ta HAyKOBA CITUILHOTA,

« MDKHApPOIHI Oprasizaiii;
pieenvb Yrpainu:

o Megia;

o HaceJeHHs YKpaiHW 3arajioMm.

B3aemonis 13 3a1ikaBlIeHUMH CTOPOHAMU periaMeHTyerbesi Konexkcom
€THKH Ta JIUT0BOI moBediHKU [24]. Iy KOKHOTO B 3alliKaBICHUX CTOPIH
TaM TIPOTHCAHI TPWHIUIK B3a€EMOJIl, a caMe I Npayi6HuKie: YECHICTB;
MOPATHICTh; MoBara; cymiiHHiCTh [24, c. 10]; xowmpacenmig: YecHICTb;
MOPSTHICTh; 3aKOHHICTh; EKOHOMIYHA JOIUIBHICTB, Micyesux 2pomao,
2POMAOCLKUX OpP2aHizayill, OPeaHié 0epiucasHOI 81A0U MA MICYe8020 CaMo-
8ps10Y68aHH. BITKPUTICTh; MAPTHEPCTBO; CIIBPOOITHUIITBO [24, c. 11].

Hageneni npunuunmu B3C He BiANOBIIAIOTH MEPENiKy OCHOBHHUX
NpUHIUMIB, nependadeHnx CTaHAapTOM B3aeMOJIl i3 3aliKaBICHUMH CTOPO-
Hamu AA1000 [18], a came CyTTEBOCTI, IOBHOTH, pearyBaHHsI, 1[0 BKa3y€ Ha
JOITBHICTh BKJIFOYEHHS 1X B OCHOBHY YacTHHY iHTEIPOBAaHOTO 3BITy B elie-
MeHTi "OCHOBHI NPUHIIUIH TATOTOBKY Ta Mpe3eHTalll", sK 1 IS MOTepeaHix
opranizamiid. TakoX B IHTETpPOBAaHOMY 3BiTi IiJIPHEMCTBA BiJICyTHI KapTa
3alliKaBJIEHUX CTOPIH, iX iIHTepeciB, POpMU Ta IHCTPYMEHTH B3a€MO/III.

BucHoBKH. Y Tpolieci IpOBEICHOr0 JOCTiIKEHHS YKPaTHChKUX ITiJI-
MPUEMCTB 3’SICOBAHO, IO iX IHTErpOBaHA 3BITHICTh HE MICTUTh TaKHA
OKpeMUH eIeMeHT, sk "OCHOBHI TPUHITUIN MiATOTOBKH Ta Mpe3eHTarlii", mo
nepe0ayeHo MIKHApOJAHUMHU OCHOBAMHU IHTETPOBAHOI 3BITHOCTI. 3 OIVIAAY
Ha 1e, 3alpONOHOBaHO po3kpuTH npuHuun B3C mis minel miaroToBKH,
CKJIQJIJaHHS, TIOJIaHHS Ta ONPWIIOJHCHHS 1HTETPOBAHOI 3BITHOCTI TiJ-
MPUEMCTBA B OCHOBHIM YacTHHI Takoi 3BITHOCTI. /st peanizariii npuHIumy
B3C B iHTerpoBaniii 3BITHOCTI YKPATHCHKHUX MiANPUEMCTB MPOIIOHYETHCS KEPY-
Batucs CtaHmapToMm B3aeMoJil i3 3amikaBiaeHnMu ctoponamu A4 1000 SES.
BiTuu3HsIHMM MOIANPUEMCTBAM PEKOMEHIYETbCSI BHMKOPHCTOBYBAaTH Lied
MPUHIUI TIPH PO3KPUTTI TAKUX €JIEMEHTIB IHTETPOBAHOI 3BITHOCTI, SIK OTJIS
opraHizaiii 1 30BHIIIHE CepeIOBUINE, YIPABIiHHSA, Oi13HEC-MOIENb, PU3UKU
Ta YMOPAaBIIHHS, CTpATEris 1pO3MOIIT PecypciB, pe3yJbTaTH isIIHOCTI,
NEepCIeKTUBY Ha Maii0yTHE, OCHOBHI NPUHLIMIIH MiATOTOBKH Ta MPE3eHTaLli.
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VY momanbInx HAyKOBHX JOCTI/PKEHHSX IUIAHYETHCS 30CEPEANUTH YBary
Ha peasizauii B IHTErpoOBaHii 3BITHOCTI YKpaiHCHKHMX MiJIPUEMCTB IMPHH-
UMy cTpaTeriyHoro Qokycy i opieHrtanii Ha MaitOyTHe. [lopyiieHi B cTarTi
NUTAHHS HE € BUUEPITHUMH ¥ MOTPeOYIOTh JOMOBHEHB, 3MiH, YTOUYHEHb Ta
KOHKpEeTHU3allii.
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Bezverkhyi K. The principle of interoperability with stakeholders in integrated
reporting of ukrainian enterprises.

Background. Stakeholder engagement is a fundamental principle for the prepara-
tion, compilation, submition and disclosure of integrated reporting by the enterprise
in accordance with the international principles of integrated reporting. The above principle
is not sufficiently covered for the purpose of preparing, compiling, submitting and dis-
closing the integrated reporting of an enterprise. Therefore, the actual issue is the imple-
mentation of the principle of interaction with stakeholders in the integrated reporting
of Ukrainian enterprises.

Analysis of recent research and publications in this direction indicates that among
scientists there are discussions in order to implement the principle of interaction with
the interested parties in the integrated reporting of Ukrainian enterprises. A small number
of existing works is devoted to its use with the peculiarities of domestic business entities.
However, the implementation of the principle of interaction with stakeholders in integrated
reporting can bring it to a qualitatively new level, which is formulated in the aim of the
research.

Materials and methods. Research materials include international legislation on
interactions with stakeholders, international framework for integrated reporting, integrated
reporting of Ukrainian enterprises. To achieve this goal, such scientific methods as analysis, the
dialectical method of scientific knowledge, generalization and modeling were used.

Results. The research of the principle of interaction with the stakeholders in the
integrated reporting of Ukrainian enterprises in the context of institutional transformations
is carried out in an inextricable connection with the production and integration processes.
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Recommendations were developed for Ukrainian enterprises (DTEK, NJSC "NaftoGaz
Ukraine", LLC "BDO") regarding the implementation of the principle of interaction with
the interested parties during preparation for the compilation of integrated reporting.

Conclusion. In the course of the research of integrated reporting of Ukrainian
enterprises (DTEK, NJSC "NAFOGAZ Ukraine", LLC "BDO") it was found that such
reporting does not contain a separate element of integrated reporting as "the basic
principles of preparation and presentation”, provided by the international bases
of integrated reporting. It was offered to disclose the principle of interaction with stake-
holders for the purpose of preparing, compiling, submitting and disclosing the integrated
reporting of an enterprise in the main part of such reporting. In order to implement the
principle of interaction with stakeholders in the integrated reporting of Ukrainian enter-
prises, it is suggested that the Standard AA 1000 SES interact with the stakeholders.

Keywords: principle, interaction, stakeholders, integrated reporting, standard.
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STRUCTURE OF A "'NEW SOCIETY"
CONCEIVABLE FOR THE DIGITAL
REVOLUTION

The ideas of a new social and economic concept as the basis of the era of the digital
revolution areconsidered. It has been determined that"Entrepreneurs"” and "Intrapreneurs"
will be of primary importance in the future. It has been predicted how a new economic
society can look like, what forms of labor organization can be expected, and how it can
ensure a high level of employment.

Keywords: Balanced Society, Big Data, Digital Revolution, Differentiation
Society, Entrepreneurs, Flat Hierarchies, Intrapreneurs, New Communication Channels,
Virtual Companies, Self-realization.

Jdane @. I1. Cmpyxkmypa ''noeozo oowecmea'’, cnocoonozo k yugpoeoii peso-
moyuu. Paccmompenol udeu HOB0U COYUATLHOU U IKOHOMUYECKOU KOHYENYUU KAK OCHOBbL
apwt "Lugposoii pesonoyuu". Onpedeneno, umo eedywas poiv 8 6yoywem bOyoem omaee-
dena "lpeonpunumamenam” u "Buympennum npeonpunumamensim”. Cnpocnosuposamo,
KaK Modicem Gulefildens HOB80e IKOHOMUYecKoe 00wecmeso, Kakue (opmvl opeanusayuu
mpyoa MOJACHO 0AHCUOAMb, U KAK OHO CMOJCem 00ecnedumy 8blCOKULL YPOBEHb 3AHAMOCHIU.

Knwuesvie cnoea: cOamaHCHpOBaHHOE OOIIECTBO, OOINBININE AaHHBIC, ITUPPOBA
PEBOIIONHSI, OOMIECTBO U(QEepCHIMAINN, TPEAIPUHIMATEIIN, TOPU3OHTAIBHBIC Hepap-
XM, BHYTPEHHHE TPEANPUHUMATENN, HOBbIC KaHAJIbl KOMMYHUKAIMH, BUPTYaJIbHbIE KOM-
MAHUU, CAMOPEATH3aIlHSL.

The Digital Revolution is in Progress, but it is not only a Change
in Techniques. The term "Digital Revolution" refers to the global changes
in the economy and in the society brought about by the invention of
microchips, which since the end of the twentieth century have brought about
a change in technologies as well as in all spheres of life, comparable to the
industrial revolution at the Beginning of the 18th century. Here is a brief
timeline of how the Digital Revolution progressed:
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The development of digital technologies started with the fundamental
idea of the "Internet". The transistor, which was introduced in 1947, paved
the way for the development of advanced digital computers. The govern-
ment, military and other organizations made use of computer systems during
the 1950s and 1960s. This led to the creation of the "World Wide Web".

During the 1980s the computer became a familiar machine and by the
end of the decade, became a necessity for many jobs. The first cellphone
was also introduced during this decade. By 1992, the World Wide Web had
been introduced, and by 1996 the Internet became a normal part of many
business operations and by the late 1990s, the Internet became a part of every-
day life. In the year 2010 Internet makes up more than 25 percent of the
world’s population. Mobile communication has also become very important,
as nearly 70 percent of the world’s population owns a mobile phone. The
connection between Internet websites and mobile gadgets has become
a standard in communication. By 2015, the tablet computers surpass perso-
nal computers with the use of the Internet and the promise of cloud
computing services [1]. Our current situation and the near future is characte-
rized by a steadily accelerating development of digitalization and tremen-
dous changes in communication, interaction, spatial mobility and industrial
production (keyword Industry 4.0). Transaction and information costs
worldwide are falling due to the development of the new technologies and
will continue to decline in the coming decades. Under such conditions,
a society’s ability to innovate becomes the decisive determinant of corporate
success and economic prosperity. Only those who can produce new
products, services, forms of organization etc. will be able to take a promi-
nent position in global competition [2].

Politicians mostly ignore these important effects on economic and
bureaucratic processes. Access to innovative ideas is usually obstructed by
institutional barriers, bureaucratic power structures, party-political nepotism
or political-career-oriented opportunism [3; 4]. Policy alternatives lie far
beyond traditional dogmas and are neither comprehensible nor feasible for
the majority of the political bureaucrats beyond the dominant mainstream.
Old politicians have no ideas (see Donald Trump [5] in the US and Angela
Merkel in Germany) and the young politicians often are just copying old
concepts (see Sebastian Kurz in Austria [6]). They use the word
"Digitization" merely as a wretched sleeve with no content. It is therefore
significant and by no means surprising that approaches to solve the
problems of the future do normally not originate from politics [7].

The rapid evolution and adoption of "Big data" by industry has
leapfrogged the discourse to popular outlets, forcing academic pressure to
catch up. Academic journals in numerous disciplines, which will benefit
from a relevant discussion of big data, have yet to cover the topic. Many
business cases exploiting big data have been realized in recent years.
Twitter, LinkedIn, and Facebook are examples of successful companies in
the social networking domain. Other big data use cases have focused on
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capturing of value from streaming of movies (Netflix), monitoring of
network traffic, or improvement of processes in the manufacturing industry.
However, conceptual work integrating the approaches into one coherent
reference architecture has been limited [8]. But this is only the "technical
side" of the rapid development. Also important is the "socio-economic side"
of the upcoming enormous changes in the organization of firms and
important parts of the society.

Socio Economic Basic Models. By the end of the 1980s, three
fundamental socio-economic models could be distinguished from each
other. The "Work centered Society", embodied by East Asian countries such
as Japan, the "Leisure oriented Society", embodied by European countries
such as Germany and the "Differentiation Society" embodied by the USA.

The Work Centered Society. Its outstanding mark is high working
hours per capita. In particular, Japan and Korea in the past were associated
with this model. Secondary virtues such as work discipline, diligence and
correct execution of technically standardized activities are positively
associated with this concept. Bureaucracy, lack of mobility and lack of
interest in culture and education, however, were negative aspects. Toward
the end of the 1960s, the working-class model started to move in East Asia.
This was especially true in Japan, but increasingly also in Korea. But now
the times when per capita working hours in these countries were almost
twice as high as in Europe are a thing of the past. For only 28 percent of the
Japanese today success in the job is still a priority life goal. There is also
a decline of this orientation in Korea [9].

The Leisure Oriented Society. The European leisure oriented society
fits in well with the older German parole of the trade unions "Daddy belongs
to me on Saturday". It was an argumentation in the political discussion of
the 1960s to reduce the weakly working hours by making saturday to a normal
holyday. Its expression today ranges from the indispensable winter, summer
or intermediate vacation, the private garden and dacha cultivating to the
almost obligatory golf game. Symptomatic of this type of society are also
demands for more leisure time as an instrument of employment policy, the
regulation of shop opening hours, etc. However, the realization of these
leisure entitlements requires due to their cost effects under increasing inter-
national competitive pressure steadily increasing productivity. This, in turn,
contributes to increasing long time unemployment during the seventies and
the eighties despite positive growth rates of the real social product. The
European leisure oriented society has thereby received a cynical aftertaste,
since too many people as unemployed (especially in the south of Europe)
have an almost unlimited amount of "free" time [10].

The Differentiation society. The differentiation society is a model
that was oriented towards the internal social developments of the USA.
A strong differentiation of incomes favored a relatively high employment of
the lower skilled income groups through low-wage employment. This
Anglo-American model has led to greater flexibility, deregulation and cost
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reductions through repression of the state. This position (Thatcherism) had
given the United States, the United Kingdom and New Zealand an employment
aura of wonder. However, an unequal distribution of incomes had occurred as
well as an uneven distribution of labor and work content. For this reason, critics
speak of a divided society in which a vertical differentiation of qualifications,
incomes and assets is increasingly emerging [11].

Vertical Society and Balanced Society. The essential feature of
a "Vertical Society" is the strong inequality of income, wealth and labor.
They create work elites who perform interesting and high-paying jobs,
which are significantly different from the jobs of the majority of employees.
They have to settle for moderately paid "average work" with a low degree of
satisfaction. A small group of privileged people enjoy attractive work con-
tent. The higher the income, the longer one works. The categories working
time and free time flow into each other. Apparently this part of society is
privileged by the development. At the same time, this development is an
expression of increasing social imbalance, the social and economic conse-
quences can lead to considerable tensions.

A "Well-Balanced Society" is distinguished by less differentiation in
all the fields outlined. The main feature of this type is, above all, the
inclusion of a broader workforce in demanding work content. This can
achieve satisfaction and income effects may eliminate existing disparities
beyond the world of work. At the same time, the potentials of society can be
optimally mobilized and implemented through independence, flexibility and
diversity into economic progress and growth. Their spillover effects can thus
have an economic stimulus in those parts of society that do not already
participate in the process of self-determination and independence. A well-ba-
lanced society is therefore also visionary referred as "innovatiion society" [12].
These model variants can develop into both a Vertical and a Balanced
Society. However, this will only be achieved if companies and the state
succeed in setting the political course for such a future. Some of the
necessary changes are outlined below.

Intrapreneurs, Entrepreneurs and Flat Hierarchies. On the basis
of a good education, satisfaction and motivation are essential prerequisites
for motivation and creativity. Equally important are self-determination and
the possibility of self-realization through a satisfying activity. Extensive
self-employment of employees in the design of work processes and contents
or the integration into work teams with flat clear tasks and accepted task
sharing largely fulfill these requirements. Even in larger companies, self-
employment, self-determination and direct connection to the success of de-
pendently employed employees can develop self-reliant entrepreneurs within
the company — "Intrapreneurs". To achieve this, vertical corporate structures
must increasingly be replaced by horizontal ones. Hierarchical corporate
structures are currently still necessary, because they serve to minimize
information and transport costs. With further growth and wider use of new
information technologies, they are becoming increasingly unnecessary.

ISSN 1727-9313. BICHMK KHTEY. 2018. M 4 111




JOUCKYCINHUE IIPOCTIP

This already reveals the basic concept for a future economic order.
An "End-to-End Horizontalization" of the economy would mean that verti-
cal employment contracts do not exist anymore. Each employee would
become a largely autonomous and self-reliant employee — the "entrepre-
neur". In the economy of the future, there will no longer be any hierarchical
structure like in today’s companies. They will consist of a network of
horizontal value-added relationships organized in network structures.
Numerous papers are published on the technical side of this subject. Most of
which, however, are in the area of computer science and are less concerned
with socioeconomically aspects.

The outlined corporate structures are no more utopias today. The num-
ber of temporary employment contracts in Germany has increased by ap-
prox. 10 percent p. a. Temporary employment agencies and their interme-
diary services are gradually being replaced by computer exchanges of equal
partners in a project. This development is already evident in much of the
craft industry and commerce. On these exchanges, independent entrepre-
neurs (in contrast to the "dependent" Intrapreneurs) establish direct
relationships and conclude a project-related contract in which the nature of
the services to be provided is determined. This cooperation does not take
place on a permanent basis. It is time-limited and project-related. A highly
flexible form of cooperation outside the usual competition rites will be
established. "New forms of work" will exist with more one-man companies,
a change of employment 2-3 times a career and more long distance working
or working from home. Many people will no longer be firmly bound to jobs
and businesses. They will work in links on an order and project basis [13].

Virtual Companies and Outsourcing. Virtual companies and out-
sourcing refer to different strategies for dissolving obsolete hierarchical
resource relationships and rigid value chains. Virtual companies have more
resources in their activities than they own. They acquire project-related and
time-limited necessary resources and capacities, thus gaining high flexibility
at a low fixed cost burden. Outsourcing aims also on a reduced corporate
risk. Former departments become independent entities outside the company
(spin-offs). These act independently and offer their services also to other
companies. They collaborate with other spin-offs on a project-related basis,
which they can compete with in other areas.

External services (e.g. consultancy and special assistance) are used for
precisely specified projects. Efficiency advantages are mobilized by high
responsiveness, customer- or market-specific solutions, free partner choice,
low follow-up costs, limited overheads and above all high motivation of the
equal partners. As a result of these changes traditional corporate or market
boundaries are becoming less important. Business units and entire industries
are moving beyond their traditional fields (business migration). The ability
to respond dynamically to changing customer requirements is more
important to the company’s success than the production of traditional
products. IBM is a good example for such changes.
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For the success of a company the separation of traditional vertical
structures is inevitable. Current developments show that in the future there
will no longer be rigid corporate pyramids. Open networks in which people
think and act not vertically, but horizontally will be the normal platform. In
addition to the gain in flexibility, horizontal structures mean greater
motivation of the participants and by this greater ability to innovate. Many
companies of the future will therefore have virtual structures that represent
networks of temporary cooperation of independent partners and thus are ca-
pable of highest market performance. Modern information technologies and
big data enable this development and promote it considerably. This is the
Digital revolution" we are faced with [14].

New Communication Channels. The world wide web and its big
users and developers like Apple, Google and others are currently the epi-
tome of a global and innovative network. Through its current and future
range of services, it represents the necessary technical prerequisite for the
functioning of the new organizational form of our society. However, in its
history it is also a parable for the possible success and growth opportunities
of horizontal networks in other spheres.

Successful innovators form the starting nodes of a network. Joint
projects are the first virtual companies. The development of efficient
exchange mechanisms between the network nodes on the one hand and
between the markets on the other results in a highly dynamic competition of
know-how, which offers high profit opportunities. The high profits of suc-
cessful start-up companies attract investors. Funding for future projects will
be set up (self-financing). Through the development of its own "network
culture", a set of rules is gradually being developed that codifies exchange
and entry modalities. Once the network has established itself, larger
companies are integrated as sub-networks or ousted as outsiders. The result
is a world-spanning network that is self-optimizing as its nodes undergo
self-learning in the emerging international and interdisciplinary communi-
cation. Gradually, the integration of economy, ecology, culture, education,
technology and information takes place in common structures. The density
of the global network is increasing at a rapid pace and is also affecting
media and political development by the possibility to use "Big Data" [14].

Changed Ownership and Investor Behavior. Property, influence and
management structures are also changing worldwide. While the identity of owners
and entrepreneurs was typical even in large business units until the 1960s, this
changed considerably until the end of the millennium. Employees in mana-
gerial positions who have no (significant) ownership of the company are
increasingly coming to the fore. This is especially true in Germany for medium-
sized companies. Personal ties to companies, industries or corporate traditions
are behind the interest in high returns or sales revenues.

The executives face large, often institutional investors (Funds) that are
gaining global influence. These managers are not interested in preserving
traditionally grown structures, but favor rates of appreciation and returns on
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the funds entrusted to them. Management structures and concepts that do the
best in this regard are therefore increasingly supported by them. So it is not
surprising that investment portfolios are already selected according to the
human resource orientation of companies. Here it becomes clear that owners
and investors are also increasingly interested in horizontal networking.

Changing Role of the State. In a future society of Intrapreneurs and
entrepreneurs, the present role of the state and its shaping of economic
relations will become less important. Most of the government’s tasks will be
taken over by social and local institutions, because they can fulfill them
more efficiently. Large companies are already planning and operating glo-
bally, regionally and locally and are therefore active in areas that used to be
largely reserved for state actors. The problem-solving techniques of func-
tional units — state, region, enterprise — will therefore have to converge more
and more over the next few years. Business success correlates highly with
the activity of Intrapreneurs.

The society will be based largely on self-organization and individual
self-realization. It will be characterized by non-hierarchical, network-like
structures in which one communicates and decides horizontally. To this end,
the current legal and organizational structure of state-building must be
considerably changed. Specifically, the following changes are necessary:
Tax advantages for the further education of employees, redistribution of
supportive measures in favor of innovative industries, tax reductions for
employee stock ownership, the conversion of the capital-based pension
insurance with the legal obligation to invest a minimum share in micro-
enterprises (venture capital). In this context, education content needs to be
changed and developed, and in particular, education, research and infra-
structure spending in all sectors must be significantly increased.

However, institutional and organizational conditions within societies
also play a role. The components of internationality and self-employment must
be anchored more than ever in education and training. Added to this must be
a communication offensive that recognizes employee participation in chan-
ging corporate success as an appropriate and essential source of income for
the future and arouses understanding of the need to promote venture capital
for micro-enterprises.

For the transition phase to the future society and its protection in
phases of crisis, a basic social security is mandatory, which applies to all
members of society and guarantees their material existence. On the one
hand, it serves as social security in the traditional sense. On the other hand,
it serves as a material basis for education and training measures, as they are
necessary in certain phases of life [15].

Self-realization and willingness to learn. The working life of the
present is still divided into three sections: the training and education section
at the beginning of life, the work and leisure section in the middle of life,
the retirement or section at the end of life. This temporal life profile is
regarded by many as immutable. Therefore, there is a strong lobby for its
preservation, in which structural conservatives of all political camps work
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together. The state education system is therefore still almost completely
focused on this rigid pattern of life and therefore misleads the majority of
people in their professional development. It often prevents a change in the
life plans and thus often contributes to misguided orientation and inflexi-
bility to life-long frustration. The future will need lifelong education and
training concepts that provide the content adapted to the different life
phases. At the same time, it is necessary to integrate the knowledge and
experiences of the active participants in the economic process into their
teaching offers in a demand — and supply-oriented manner.

Latent knowledge is thus activated and codified for others. The
development of the knowledge base must be continuously integrated into
the content of the training. This is already evident in the education system,
with small and flexible universities surpassing highly subsidized public
universities in terms of attractiveness and efficiency. In addition, there are
flexible educational offers for specific fields of activity and special prob-
lems. In this framework, people will learn for life. On the one hand,
permanent, in order to grasp the current changes in the knowledge. On the
other hand, to be able to adequately react in phases of cyclical or struc-
turally conditioned fluctuations. Intrapreneurs and Entrepreneurs can
emerge only from such a system and act only under its conditions. Through
the meaningful cooperation of both types, they could provide for the
satisfaction of the highest need that people (according to Maslow), the self-
realization. On the one hand, this will create a society that will give its
citizens a better, more "meaningful" life. On the other hand, motivation and
efficiency are increased. In conjunction with the effects of the reorgani-
zation of the economy outlined above to form networks with flat hierar-
chies, economic effects are released which are not possible in today’s
hierarchically and bureaucratically organized economic order. However,
self-realization, intra- and entrepreneurship are closely related. In order to
reach a higher level of satisfaction, conditions are necessary that do not
actually exist. From "lifetime employment" to "lifetime employability" is
the concept that aims for a "lifelong learning individual". Under the dyna-
mic conditions of such a society, this requires the individual willingness for
permanent education and training. This must enable Intrapreneurs to become
entrepreneurs and make the life cycle of the individual much more flexible
than they are today [16].

Value creation and employment. Creative work will increasingly
displace routine and unskilled work. The work will serve to a far greater
content than today. This increases motivation, which will become effective
in the future society. It will increase production readiness and productivity,
so that a significant increase in the value of the services will be achieved.
However, for the foreseeable future, this will still be the privilege of
a growing, but still relatively small, class of service providers. However,
their value orientation plays a key role in the achievement of high employ-
ment. If high incomes are created in the dynamic core of the future society,
their use already creates superior consumption (ranging from high-quality
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recreational activities to domestic service benefits). This is the base of emp-
loyment in those sectors which are not yet included in the core of the new
society. However, modern services, domestic services etc., need to be freed
from their current stigmas and bureaucratic obstacles. In addition, the inno-
vative activities in the international competition open up lucrative markets.
The new Society thus triggers a sustained, growth-securing process, which
also transfers itself to the remaining parts of society through internal links
and multiplier effects. The problem of unemployment will, in the long run,
also decline due to structural effects on the labor market. So in the future
society the limits of working time, education time and free time will be
fluent. Intrapreneurs are increasingly becoming entrepreneurs. As more and
more people become independent entrepreneurs, unemployment recedes.
A self-employed person can work less or more, depending on the order
situation. He may occasionally need basic care, but he cannot become
unemployed in the traditional sense [3; 17].

Conclusion. The Digital Revolution needs significant changes in the
organization of production, qualification and placement of labor, social
systems, policy etc.; a reformed "New Society" is necessary. This should be
a vertical and well balanced society, in which the leading workers should be
entrepreneurs and Intrapreneurs. Vertical corporate structures must be repla-
ced by horizontal ones. This already reveals the basic concept for a future
economic order. Each employee would become a largely autonomous and
self-reliant employee there will no longer be any hierarchical structure like
in today’s companies. They will consist of a network of horizontal value-
added relationships organized in network structures. New forms of work will
exist with more one-man companies, a change of employment 2-3 times
a career and more long distance working or working from home. Many
people will no longer be firmly bound to jobs and businesses. They will
work in links on an order and project basis. Virtual companies and outsour-
cing refer to different strategies for dissolving obsolete hierarchical resource
relationships and rigid value chains. The development of efficient exchange
mechanisms between the network nodes on the one hand and between the
markets on the other results in a highly dynamic competition which offers
high profit opportunities. By this funding for future projects will be set up
(self-financing). The network culture codifies exchange and entry modali-
ties. Once the network has established itself, larger companies are integrated
as sub-networks or ousted as outsiders. The result is a world-spanning
network that is self-optimizing. Property, influence and management struc-
tures will also change worldwide.

In this future society the present role of the state and its shaping of
economic relations will become less important. Most of the government’s
tasks will be taken over by social and local institutions. The society will be
based largely on self-organization and individual self-realization. It will be
characterized by non-hierarchical, network-like structures in which one
communicates and decides horizontally.
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Jlanz @. I1. Cmpyxkmypa ""noeoco cycninecmea', 30ammozo 00 yugposoi pesonrouir.

Ilocmanoska npoonemu. Llugposa pesonroyis 3HAUHO 3MIHUML OpeaHizayio ma
coyianvHull NOPA0oK Hautoeo cycnintbemea. Hosi gpopmu supodoruymea wa ocrosi IT (Hanpuknao,
npomucnogicmo 4.0) eumazamumyms HOBUX YOpM Cnignpayi 8 eKOHOMiyi ma CycniibCmei.
L[a cmamms docniodrcye ioei HoBoI coyianvbHoi ma eKOHOMIUHOI KoHnyenyii IK 0CHO8U epu
"Lugpposoi pesonioyii”.

Mamepianu ma memoou. Busznarouu mpaouyilini KoHyenyii Hauwux iHOycmpianoHux
CYCRibCme, cmammsi OKPeCuo€ 8aNCIUGL 3MIHU NOBEOIHKU CYYACHUX 00l Ma IX HACTIOKU
ons cnignpayi. 3a 00NOMO02010 AHEGICMUYHO20 AHANIZY NEPepOPMYNIbO8AHO MPAOUYITIHY
KOHYenyito eKOHOMIYHO20 CYCNIIbCMEA WIISAXOM ad0anmayii iimepamypu, wo QoKycyemvcs
HA 3MIHAX CRIIKY8AHHS, MOOLIbHOCMI, A8MOMamu3ayii, BUpoOHUYmMEda mouwo.

Pe3ynomamu 0ocnioycennsn. Busnaueno, wjo nepuiopsoHe 3HAUeHHS 6 ManOym-
Hoomy mamumyms "Ilionpuemyi” ma "Buympiwni nionpuemyi”. Cnpoeno3osaro, ax modice
8UNIADAMU HOBE eKOHOMIUHE CYCNINbCMBO, AKY OP2AHI3AYII0 NPayi MONMCHA OUIKYy8amu i K
B0HO 3MOJiCe 3a0e3neyumu 8UCOKULL PIBeHb 3AHAMOCMI.

Bucnoexu. Llugpposa pesontoyia nompedye 3HauHux 3miH 6 opeaHizayii eupoo-
HUYmMea, KeaniQixayii ma posmiweHni pobouoi Cunu, CoyianbHux cucmem, NOJIMUKU MOUujo.
Lle mac 6ymu eepmuxanvHe ma 30a1aHCO8AHE CYCNINLCMBO. BepmuxanbHi KOpnopamusHi
CmMpyKmypu nogunHi 6ymu 3amineni eopuzonmanvnumu. Kooswcen npayisnux cmane 3nauno
A8MOHOMHUM ma camosabesnedeHum, oiivue ne Oyoe HisKoi iEpapXiunoi cmpyKkmypu, K y
CbO2OOHIWHIX Komnanisx. Icnysamumyms Ho6I opmu opeanizayii npayi, 6yoe Oinvuue
00HOOCIOHUX KOMNAHill, HOpMOIO OyOe 3Mina satmsmocmi 2—3 pasu 6 kap epi, Habydymo
PO3N0BCI00iICeH s poboma daneko 6i0 domy abo poboma 3 domy. Bipmyaneni komnanii ma
aymcopcune € MONCTUBUMU CIPAMe2ismu 015 3aMIHU 3ACMAPIIUX 1€pApXIYHUX 36 S3Ki6
3 dfCOpCMKUMU YLTbOoBUMU TaHyro2amu. Pesynbmamom Oyoe nosisa ececsimuboi mepedxci, wo
camoniompumyemocs. Maiino, éniug ma cmpyKmypu YAPAGHiHHA MAKONC 3MIHAMbCA NO
8CbOMY C8ImYy. Y ybomy mManOymubomy cycniibCmei HUHIWHA poib 0epcasu ma ii popmy-
BAHHA eKOHOMIYHUX 8IOHOCUH CMAHYMb MeHu saxcausumu. Cycninbcmao Oyoe 3acHogaHe 8
OCHOBHOMY HA CaMOOpeanizayii ma iHOUIOYanNbHili camopeanizayii.

Kniouogi cnosa: 30anaHcoBaHe CyCHiJbCTBO, BEJHKI JaHi, HU(pPOBa PEBOJIIOLIs,
CYCHUIBCTBO nudepeHLianii, NiAnpueMI, roOpu30HTaNBHI iepapXii, BHYTPIlIHI HiAIpUeMI,
HOBI KaHaJIM 3B’sI3KY, BIpTyaJIbHI KOMIIaHii, camopeaizanis.
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