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IT ENTERPRISE KNOWLEDGE MANAGEMENT
SYSTEM IN THE CONDITIONS
OF REMOTE WORKFLOW

The article is dedicated to the basic principles of IT enterprise knowledge mana-
gement system formation. Approaches to determining strategic structural components and
factors which influence the successful functioning of the system are deepened and sys-
tematized. The generalized system of IT enterprise’s intellectual potential management
in the conditions of remote workflow is created.

Keywords: knowledge management, intellectual capital, knowledge management
system, IT enterprise, remote workflow.

TI'eiioop A., Kawnpyk A. Cucmema ynpasnenus snanuamu IT-npeonpuamusn npu
QuCmanyuonHom pexcume pabomel. Yccnedosanvl OCHOBbL (YOPMUPOBANUSL CUCEMbL YNpAG-
senust sHanusmu 1T-npeonpusmus. Cucmemamusuposansvl u yenybneHvl nooxoobl K onpeoe-
JIEHUIO CMPame2uieckux CmpyKmypHbiX KOMHOHEHMO8 U (aKkmopos GIUsHUA HA YCHeuHoe
ynryuonuposanue smoii cucmemvl. Co30aHa KOMIIEKCHASL CUCTEMA YIPAGTICHUST UHMEILIeK-
myanbhbim nomeryuaiom IT-npeonpusimust 8 yCrosusix OUCIMAHYUOHHO20 Pabo4e20 npoyecca.

Knwuegvle cnoga: ymnpaBieHHE 3HAHWSIMH, WHTEIUICKTYalbHBIA KalUATall, CHC-
TeMa yIpaBJICHUS 3HAHUAMH, [T-TIpeAnpuaATHe, AUCTAaHIIMOHHBIA PEKUM pabOoTHI.

Background. The paper is dedicated to the principles of IT enterprise
knowledge management system creation. The crucial significance of research
is determined by the necessity to organize and maintain proper knowledge
management strategy in remote work situations within IT companies. The
system of remote work has been increasing dramatically in the last decade.
According to Global Workplace Analytics, remote work has increased
by 140 % since 2007 among non-self-employed workers, and more than one-
third (37 %) of knowledge workers now come into the office four or fewer
times per week [1].

© Heidor A., Kashpruk A., 2020
ISSN 1727-9313. BICHMK KHTEY. 2020. m 5 5
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Among enterprises in different economic fields, the following ten-
dency is clearly traceable in IT industry. Intellectual assets which contain
enterprises employee knowledge, skills, trainings or any proprietary infor-
mation that may provide the company with a competitive advantage should
be organized properly. It is necessary to sustain productive functioning of
a company, create value, and specify the firm’s knowledge assets to meet
company’s organizational goals. A lot of companies face with obstacles of
different kinds while adapting to remote work now. Therefore, it is neces-
sary to create a mechanism of knowledge management system in IT enter-
prises in order to provide effective collaboration in remote working process
through the set of initiatives, processes, strategies, and systems which sup-
port and enhance the creation, search, storage, and assessment, refinement,
sharing, and applying of knowledge.

Thus, the aim of the work is to develop the generalized organizational
management structure and knowledge management system (KMS) of the IT
enterprises’ intellectual potential based on the materials researched. As
aresult of the theoretical foundations research of the KMS and analyzing
software products, the main components of the KMS were identified, the
generalized systems of IT enterprise’s intellectual potential management in
the conditions of remote workflow on organizational and technical levels
were created.

Analysis of recent researches and publications. The topic of the
paper is quite new within scientific research, that is why the research of
knowledge management (KM) aspects was performed in the works of not
only scientists, but also experts in the knowledge management strategy:
D. Andriessen, G. Roos, S.Pike, L. Fernstorm, C-H. Nilsson, D. Ford,
D. Hislop, F. Omotayo,H. Harrington, F. Voehl, Z. Wahl.

The definition of the knowledge management systems seems vague
considering the fact that there is no consensus regarding KM and what
constitutes a KMS. Some scientists and experts regard KMS as technical
aspect, while others include the organizational level also.

Intellectual capital and KM tools have been a focal point of discussion
including both research and more practically oriented applications during the
past decade. Professor of the School of Economics and Management in Sweden
Carl-Henric Nilsson claims that it has emerged, ’in the light of a broader trend
of redirecting the foundation of competitive advantage from the company’s
tangible assets to its intangibles such as knowledge base, brands and the content
and the structure of computer-based systems’ [2, p. 414].

Taking into consideration the essence of the category of "knowledge",
it should be emphasized that it is an important strategic asset in the system
of information engineering. Knowledge which is a compound of personal
experience, values, contextualized, classified and calculated data (information),
expert insight, and reasonable intuition can be distinguished in two different
dimensions — tacit (that which is in people’s heads) and explicit (coded)
knowledge. KMS captures tacit and explicit knowledge in contrast to infor-
mational management systems.

6 ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5
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Furthermore, Donald Hislop, a professor in the sociology of work and
technology in management (business school, University of Aberdeen, Scot-
land), defines tacit knowledge as ’embrained’ knowledge, personal and con-
text-specific knowledge of a person that resides in the human mind, beha-
vior, and perception, evolves from people’s interactions, highly personal
(held within the holder), subjective, difficult to formalize, experience based,
contextualized, job specific, transferred through conversation or narrative,
not captured by formal education or training and even subconscious but
capable of becoming explicit knowledge [3].

Explicit knowledge in contrast is formal and systematic; can be
codified, collected, stored and disseminated, it is not bound to a person and
has primarily the character of data [4, p. 6].

Having studied various literary sources, it has been determined that
KM is the systematic management of an enterprise’s knowledge assets for
the purpose of sustaining productive functioning of a company and creating
value in order to meet tactical and strategic goals of a company.

Massachusetts Institute of Technology (MIT) paper states that the core
goal of KM is to connect ’knowledge nodes’ both the knowledge providers
and the knowledge seekers to ultimately increase the knowledge within
an organization [5].

Thus, within above mentioned goal, the main objectives of KM are the
following: to capture and assess knowledge, to enhance and refine know-
ledge, to store and share knowledge, and to manage knowledge as an asset.

There are a number of approaches to KM. Thus, according to Wahl Z.
group people approach KM in the following ways:

People-centric: centered on people, relationships, and how people
form learning communities and other informal ways of knowledge sharing.

Tech-centric: focused on the technology that facilitates knowledge
storage and transfer, and aims to create technology systems that encourage
knowledge sharing.

Process-centric: interested in how the organizational structure and
processes accommodate and encourage knowledge sharing and organiza-
tional learning. This concept includes the production processes, the organi-
zational hierarchy, and the cultural framework [6].

We will generalize and combine all these approaches and components
of KM in order to create complete KM system for IT enterprise.

According to the Buffer & Angel List annual State of Remote Work
survey 98 % of respondents would like to work remotely, at least some
of the time, for the rest of the career. At the top of the list of the biggest
struggles with working remotely such aspect as "collaboration and com-
munication" is observed [7].

The abovementioned aspect is a key problem, since the article
focuses on remote workflow. That is why, to avoid all the challenges
which arise from lack of interaction within the company, IT enterprises
should resort to efficient KMS on both levels: organizational and technical.
Employees need to be empowered to act more independently with remote

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5 7
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work, but have timely access to the correct information. Efficient KMS
ensures they can find actionable and accurate information. Thus, the article
will focus on the KMS levels in more detail.

Materials and methods. Methods of analysis and synthesis have been
used to study the theoretical foundations of knowledge management system
formation. A system-structural approach has become the basis of applied
aspects of the study, which allows to form the essence of the knowledge
management system, as well as to distinguish its organizational and tech-
nical levels and components of each of them. Comparison methods are used
to identify modern technical capabilities associated with the knowledge
management system; formalizations for the development of an IT enterprise
knowledge management platform; generalizations to formulate conclusions
and prospects for further research.

Results. KMS exists on two levels: organizational and technical.
Technical level serves as a technical component, as one of the elements of
the generalized expanded KMS of organizational level. Thus, people-centric
and process-centric approaches on organizational level and tech-centric on
technical level are analyzed in order to create complete knowledge
management system for IT enterprises in this article.

Knowledge Management System (Organizational Level).

On organizational level of KMS the expediency of creating a con-
solidated information infrastructure of an IT enterprise, in which a know-
ledge center that ensures an integrated information resource of the company
will be the focal element, is observed. In this case, the type, complexity and
hierarchy of organizational structure of intellectual potential management
depend on a number of factors, including:

. the size, basic strategy and existing organizational structure of a company;

. the scale and diversity of intellectual resources (knowledge) of the
enterprise;

« the structure of intellectual potential and its importance to achieve the
commercial objectives of the enterprise; the level of specialization, con-
centration, combination and cooperation of production;

« the professional and qualification-educational level of personnel;

« product dynamism and differentiation, etc.

Analysis of scientific materials and experiences of business entities
allow us to distinguish three main positions on the formation of this structure
in the overall system of enterprise management: the use of the existing
organizational structure of the enterprise, its expansion through the creation
of a specialized unit, implementation of parallel independent structure.

In our case the most suitable approach is the improvement of the
structure through the creation of a specialized unit (figure 1), which is
responsible for managing the intellectual potential of the enterprise, as well
as delegating part of the authority to the intellectual groups that are formed
within the existing structural units. The leaders of the groups are the emp-
loyees of the department of intellectual potential (knowledge) management.
The main responsibility of the specialized structural units is to create the

8 ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5
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basic concept and goals of managing intellectual potential of the IT enter-
prise. Functional group leaders are responsible for overseeing the implemen-
tation of the strategy across within departments. At the same time, the im-
mediate fulfillment of the tasks proceeds at the level of intellectual groups.

CEO

Ld

{ Department of l
Intellectual Potential & KM Management
I

[ Head of Department ]

e ~

Sales E;Mai'iceting

‘ Human Resources pment |

:[ Intellectual :[

OrgDevelopment & Finance & !
i Planning 4 Accounting X
'\ Department ‘ Department l

Figure 1. Generalized Organizational Structure of Intellectual Potential
Management of IT Enterprise in Conditions of Remote Workflow

Source: developed by the authors.

Using of this approach ensures centralized knowledge management,
timely data collection at a functional level and its further analysis at a cen-
tralized level. In addition, the effective cooperation of specialists in the field of
knowledge management (head of department, team leaders) and qualified direct
executives, who are well aware in the specifics of work of a certain department
(intellectual groups), allows to achieve the goals set in the enterprise.

KM is a multidimensional phenomenon which consists of different
aspects. After conducting a research of existing KMS on organizational
level, its five main components which are the most crucial for IT enter-
prise’s potential in the conditions of remote workflow are defined (figure 2).

Traditional knowledge management system is often regarded as a
technology that helps the creation, capture and transfer of knowledge. The
following article is based on the opinion illuminated by Helpjuice Company
that KMS refer to any kind of IT system that stores and retrieves know-
ledge, improves collaboration, locates knowledge sources, mines reposi-
tories for hidden knowledge, captures and uses knowledge, or in some other
way enhances the KM process. The definition of these systems seems vague
considering the fact that there is no consensus regarding KM and what
constitutes a knowledge management system. Furthermore, since KM is in-
volved in all areas of the firm, strict definition is very difficult [8].
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Figure 2. Components of IT Enterprise Knowledge Management System
Source: developed by the authors.

Knowledge Management System (Tech Level).
Besides, the mentioned company offers a scheme of KM lifecycle
(figure 3) based on which knowledge management system is created.

Recreating Knowledge
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Figure 3. Knowledge Management Lifecycle

Sources: consolidated by the authors on the basis of [8].
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Implementation of KMS in companies brings visible results. The
study held by Teltech Resource Network Corporation (Teltech Group)
among 93 enterprises revealed that the implementation of KMS was
followed by: increasing profits (48% of respondents), cost savings (39 %),
improving customer service (10 %), and quality improvements (6 %), and
processes improvements (4 %) [9, p. 187].

The development and effective use of quality software, which is well
suited to the existing organizational structure and specificity of a particular
IT enterprise, promotes the improvement of work in the company at all
levels. Among the variety of modern technical capabilities, we have defined
general categories of software tools that cover the vast majority of systems
associated with KMS (table I). Their combination has become the basis for
the KM platform, the prototype of which has been created.

Table 1
Software tools (KMS)

Type Characteristic

Refers to any collaborative work platform that facilitates interactions between team
members and are usually intended for workers who need to communicate remotely
including a wide range of applications. There are synchronous groupware
(collaborate and update in real time, e.g., chat), asynchronous (e.g., e-mail)
groupware and community-focused tools(e.g., e-groups). Groupware systems

can be divided into three main groups:

Groupware Systems communication tools: for sending messages and files, including email, publishing
on web, wikis, file sharing, etc.

conferencing tools: e.g. video/audio conferencing, chat, forums, etc.

collaborative management tools: tools for managing group activities, e.g. workflow
systems, project & information management systems etc.

Examples: 0365 / Teams, Slack, ShareFile, Firmex, Yammer, Microsoft Exchange,
Lotus Notes

Performs versioning, storing and sharing documents; designed to manage, secure
and control documents across an enterprise; repositories of important corporate
Electronic Document | documents. Codifying knowledge almost always results in documentation

& Content (Records) (or another form of created content). Content Management tools manage contents:
Management Systems | fax, e-mails, HTML forms, computer reports, paper, video, audio or spreadsheets.
Examples: Alfresco, Documentum, Box.com, OpenText, GoFileRoom,
0365/SharePoint, Excalibur RetrievalWare, File Net

Data Warehousing Process for collecting and managing data from varied sources to provide meaningful
Data & Data Mining & | business insights, typically used to connect and analyze business data from
OLAP heterogeneous sources for data analysis and reporting

Tools which contribute to knowledge creation through the product design process

and may consist various features:

tech databases with the recordings of patents, articles and research projects;

Innovation Support simulation tools used for modeling a real-world scenario and for testing insecure
Tools or not economical to perform with the real-world equivalents’ functions;

combinatory tools which aim is to support unusual opportunities in innovation

design or other creativity processes.

Example: Tech Optimizer

An intranet serves as a private secured network where employees can create content,

communicate, collaborate, and develop the company culture, operated by a large

enterprise which uses internet technologies, but is detached from the global internet.

An extranet serves as an intranet that can be accessible to figures from outside the

enterprise (partners, suppliers etc.), or shared by more than one company; it is often

used as a supplementary system which provides a shared network with limited,

controlled access to organizational information and knowledge resources, and using

security protocols (authentication) to limit access.

Example: Microsoft Internet Information Server

Intranet (Portals) &
Extranet
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End of the table 1

Type Characteristic

The main objective is support decision-making and solves problems by collaborating
with the manager rather than replacing him through the means of accessing and
manipulating data often by operating with data warehouse, online analytical
processing system (OLAP), data mining techniques. Presents information

to user in a manner that they can make informed decisions more easily

Profile of competencies of the members of an organization that contain a *who
knows what’ list, without storing knowledge.

Decision Support
Systems

Knowledge Map

Systems Examples: Lotus Discovery Server, Trivium Gingo
Constant feeding the company’s decision-making process with information about
Competitive the enterprise’s environment with the further aim to make possible to learn about
Intelligence Tools it and to take better decisions.
Examples: VigiPro, Knowledge Works
Technologies aimed at complex structured and unstructured information storage
Knowledge Databases used by a computer system. A database is a computer app which helps to capture,

store, analyze, and interact with data.

Examples: Zoominfo, Verve, Wealthbar, Boldbrush, InspectionXpert, Nexcess

Record tacit knowledge from a limited domain of human expertise and convert that

knowledge into the rules

Skill/Competency A knowledge repository system through which enterprise’s staff capture, store

&Lessons Learned and manage intangible (tacit) knowledge from projects, events or operations making
Databases it clear and available to other users

Adopted into KM systems replaces the human consultants that had been analyzing

the data and monitoring the KM processes (cognitive computing, adaptive

technology, and intelligent filtering tools)

Expert Systems

Artificial Intelligence
Tools

Sources: consolidated by the authors on the basis of [8; 10; 11].

In the list of "100 Companies That Matter in Knowledge Management
2019" presented by KMWorld Magazine which spans a broad variety
of companies that are each addressing the evolving demands of KM. Among
a variety of enterprises such companies are mentioned: IBM, Google, Amazon
Web Services, Oracle, EPAM, Adobe, Igloo Software, Quest, Wrike, Inter-
facing Technologies, Appian, MarkLogic, Microsoft, BloomReach, Dropbox,
SAS, SmartSheet, GoodData, Xerox, Hyland etc. This list is an evidence
of the fact that today’s KM products and services (software) offered by
leading companies put a high priority on getting the right knowledge to the
right person at the right time keeping it safe from unauthorized access and
including a bunch of new capabilities such as Al, machine learning, natural
language processing, and digital assistants [12].

Based on the analysis of the abovementioned software tools in order to
improve the KMS at the technical level, a prototype (represented by User
Interface&User Experience designs) of a platform for IT enterprises, aimed
at remote work process for the company’s team have been created (figure 4).

The key benefits of KM Platform usage are the following:

. creating new avenues for knowledge creation;

« providing easy collaboration and communication in remote work;
« keeping information up to date and easy to find,

. converting support emails to knowledge base articles;

. reducing wait times to get access to information needed;

« providing security and accountability.
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Figure 4. Knowledge Management Platform: Main Page
Source: developed by the authors.

The suggested KM Platform is a collaborative tool available for up
to 30 team members including Android and iOS apps for efficient remote
work process. The main features of the Platform are condensed and illu-
strated in (figure 5).

Among other aspects of KM Platform, the following ones should be
mention:

« KM Platform provides multidimensional features for intranet and
extranet services: different types of files support.

« It considers cloud PC integration or on-premise deployment (cloud-
hosted) and provides external communications management though extranet
and CRM.

« KMS contains flexible educational component including academies
and training programs, specialized learning courses, webinars and integra-
tion with education companies that offer a variety of video training courses
(individual development plans for team members).

« The platform includes employee directory, task and work time repor-
ting, absence tracking.

. It provides the possibility to carry out operations with documents
including versioning of documents, and flexible permission systems.

« Collaboration and communications platform has tools for tasks tra-
cking and coordination, time management and time planning (check-in/out
feature, regular reports, events and meetings scheduler, and calendars).

It enables the access to forums/wiki/communities (including corporate
blogs and company wiki).
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Figure 5. Features of KM Platform
Source: developed by the authors.

It is necessary to define a set of indicators that will allow us to
evaluate the efficiency increase of business processes in an IT enterprise
through the use of the offered knowledge management platform. Thus,
a KPI (Key Performance Indicators) system (table 2) was formed.

Table 2
KPI system for evaluating the efficiency of the KM platform implementation
Performance indicators Criteria for evaluating performance
Time for .wor.k taslfs performance by employees (h) Decrease
Communication difficulty level (%)
The amount of tasks completed (the number
of operations)
The level of task automation (%) Increase
The amount of overhead (monetary units)
Privacy level (% )

Source: developed by the authors.

14 ISSN 1727-9313. BICHMK KHTEY. 2020. W 5




LMéPOBI TEXHOJIOI'TI

Thus, the developed platform can provide:

« reduction of time spent on fulfilling all necessary, mainly organiza-
tional, duties of the employee (including the time needed for communication
within the team, getting access to knowledge, performing tasks, etc.), which
will help to increase the level of effective interaction between employees
within the company and between company, customers and partners;

« increasing the volume of completed tasks due to the increase in the
speed of directly project activity performance of the IT enterprise;

. optimization of the roles of the employees involved, as the imple-
mented software adopts certain functions and tasks that are usually included
in the duties of workers (workload reduction, reduction of the number
of indicators involved);

« timely transmission of information, rapid documentation preparation;

« reducing the cost of providing workers with "workplaces";

« increasing the security level within the company, which is guaranteed
by the platform, while interacting with employees, documentation, etc.

The following platform is aimed at automation and standardization of
knowledge management and provides help with security, data accuracy, and
changes in technology (cost, implementation, usability). It is oriented on medium-
size IT enterprises with remote team work and may be customized to individual
features of existing processes, workflows and culture of the company.

Conclusion. As a result of the theoretical foundations research of the
knowledge management system and analyzing the rich variety of software
products, the main components of the KMS have been identified and
characterized, effective tools have been proposed, together with the orga-
nizational structure of intellectual potential management, a prototype of the
knowledge management platform has been created. The effective IT com-
pany remote working process requires the implementation of the proper
organizational system of intellectual potential realization and the knowledge
management system on technical level. The knowledge management sys-
tems (both on organizational and technical levels) offered in this article can
be improved and deepened to provide proper organizational management
within a company. Further prospects in developing a mechanism for impro-
ving the quality of the enterprise’s remote workflow are observed.
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Teiioop A., Kawnpyx A. Cucmema ynpaeninnua 3snaunamu IT-nionpuemcmea npu
oucmanuiintHomy pexcumi pooomu.

Ilocmanoska npoénemu. Ocmannim Oecamunimmam 8 IT-indycmpii uimko npo-
cmedicyemv st meHOeHYist 00 AKMUBHO20 30LIbULEHHSL KITbKOCMI 8i00AIeHUX POOOYUX MICYb.
ITio wac aoanmayii 0o Ho8020 hopmamy pobomu upiuianvbHe 3HAYEHHS MAE CMBOPEeHHs
Mexauizmy ynpaeninmus 3uannsmu na 1T-nionpuemcmeax Ons 3abe3neuenns eghexmugnol
cnienpayi 8 ymosax 8i00anieHo2o pobouoeo npoyecy.

Ananiz ocmanuix oOocnioxycenv i nyonikauiii 3aceiouus, wo, nonpu 2AUOOKI
00CIOMHCeH s Ma 3HAYHI B0OCKOHANEHHA 6 2aJly3i YNPAGNIHHA 3HAHHAMU, ICHYE HA2ANbHA
nompeba y cmeopenHi eekmueHoi cucmemu ynpagnints 3Hanuamu 0as IT-nionpuecmcmsa
3 NOOAILULUM 8NPOBAOICEHHSM.

Mema cmammi — poskpumu cymHicms noname "snanna”, "ynpaeninna suanHamu" ma
"cucmema ynpaeninks sHaHHAMU", BUSHAUUMU KTFOHYOSI CKIAO0BI CUCEMU YNPAGTIIHHS 3HAHHAMU,
PO3pOOUMU Y3a2allbHEHY OP2AHI3AYILIHY CIMPYKMYPY VAPAGTIHHA MA cUcmemy YNpaeiiHHA iHme-
JiekmyansHum nomenyianom IT-nionpuemcmea Ha 0OCHOGI OOCTIONCEHUX MAMEPIAS.
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Mamepianu ma memoou. Teopemuure 0OIPYHMYBAHHSA MA NPUKIAOHI ACHEKmMU 0OCIi-
02fCeHHsL DA3YIOMbCS HA MAKUX 3A2ATbHOHAYKOBUX MA CREYIaATbHUX MemoO0ax Ni3HAHHA, AK: V3a-
2aNIbHeHHsl, (hopManizayis, NOPIGHANbHUL AHAI3, CUCIEMHO-CIPYKIMYPHULL AHANE3 MA CUHME3.

Pezynomamu docnioncenna. IIpoananizogano cyuacHull Cmat cucmemu YnpasiiHHsl
SHAHHAMU HA OCHOBI NAHIBHUX MEHOeHYill pOo38UMKY VNPAGNiHHA [HMeNeKmyanibHUM
nomeHyianom ma nioxooie 3apyOisxcHux Haykosyis. /[isa cmeopeHHs y3a2aibHeHoi cucmemu
VNPABNIHHA 3HAHHAMU NPOBEOEHO OOCTIONCEHHA Ma cucmemamusayis nioxooig 00 8uU3Ha-
ueHHss ma hopMYBAHHSL YRPAGIIHHI SHAHHAMU, 1020 CKAAO0BUX MA MONCIUBUX MPYOHOWIE
Y 38’a3Ky 3 i0oaneHum pobouum npoyecom IT-komnanii. Ilumanns cucmemu ynpaeninms
SHAHHAMU OOCTIONCEHO 8 MAKILL JIO2IUHIN NOCTIO06HOCHI. PO3KPUMO CYMHIcmb noHsms "suanns”,
"ynpaeninua snannAmu" ma "cucmemu ynpaeniHHs 3HAHHAMU", BU3HAYUEHO CKAAO08I cuc-
memu YNpaeuinHa 3HAHHAMU, BUOKDEMILEHO eq)eKMUBHI IHCMPYMEeHMU MA NPAKMUYHI PeKo-
MeHOayii wooo 1020 8NPOBA0IHCEHHS, PO3POOIEHO V3a2dbHEeHY CIPYKMYPY YAPAGIiHHA Md
cucmemu YNpaeniHHA 3HAHHAMU [HMeleKmyanbHo2co nomenyiany IT-nionpuemcms Ha
OCHO8i 00CHIOHCeHUX Mamepianie. 3anponoHOBAHO Y3a2albHeHy CUCeM) YNPAGIIHHA 3HAH-
uamu 0ns IT-nionpuemema 8 ymogax 8ioodaneHoi pobomu Ha 080X PIGHAX. OP2aAHI3AYIUHOMY
ma mexHivHOMY.

Bucnoexu. V pesynomami 00cnioxHceHHs meopemuyHux 3acao cucmemu YnpasgninHs
BHAHHAMU NOSAUONIEHO MA CUCMEMAMU308AHO NIOXO0U 00 BUBHAYEHHS CMPAMeSiYHUX
CMPYKMYPHUX KOMNOHEHMI6 ma (axmopie, sKi niusaoms Ha YCniuine QyHKYIOHYSaAHHS
cucmemuy YnpaeiinHa 3HAHHAMUY. 3a ni0CyMKaMu aHAI3y PIBHOMAHIMHUX NPOSPAMHUX NPO-
O0yKmi6 3anponoHOBAHO NPOMOMUNU OP2AHIZAYIUHOI CIMPYKMYPU YAPAGIIHHS [HMeLeKmy-
anvrum nomenyianrom IT-nionpuemcmea ma niamgopmu cucmemu ynpagiHHs 3HAHHAMU.

Kniouoei crnoea: ynpaBiniHHA 3HAaHHSAMH, IHTEJIEKTYaJbHMH KamiTai, cucreMa
VIpaBITiHHS 3HAHHAMH, [7-TIIIPUEMCTBO, TUCTAHIIIHHNHN peXUM poOOTH.
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INFORMATION TECHNOLOGIES
IN DECISION SUPPORT SYSTEMS

The article considers classification of decision support systems by the way of inter-
action with the user, by the method of support, by the level of data processed by the system.
Types of DSS architecture are presented. Intelligent DSS are analyzed. The main areas
of research in the field of artificial intelligence are identified. The advantages and disad-
vantages of using neural networks are revealed. Cloud technologies are highlighted as
an important trend in the development of modern DSS. The properties of Big Data techno-
logy are determined.

Keywords: decision support systems, information technology, intelligent decision
support systems, artificial intelligence, neural networks, cloud technologies, Big Data, Big
Data Analytics.

Maxkoedoea B. Hugopmayuonnvie mexHono2uu 6 CcuUCmemMax noo00epI;HCcKU
npunamusa pewenuii. Paccmompena xnaccugurayus cucmem noo0epicKu NPUHAMUs
peuwenuii (CIIIIP) no cnocoby e3aumooelicmsus ¢ no1b308amenem no Memooy nH000epI*CKi,
VPOBHIO OaHHBIX, 0bpabamsieaemvix cucmemot. IIpedcmasnenvl munvl apxumexmypvl
CHIIP. IIpoananusuposans unmennexmyanvivle CIIIIP. Boiagnenvl npeumyujecmsa u Heoo-
CMamKu UCNOIb308AHUS HEUPOHHBIX cemell. BoiOenensl 001auHble MeXHON02UU KAK 8AXHCHAS
meHOenyus pazsumus cospemennvix CIIIIP. Onpedenenvt ocobenrnocmu Big Data.

Knwuesvie crosa: cucteMa MOMIEPKKU MIPUHATUS PELICHUN, HH(OPMAIIMOHHEIC
TEXHOJIOTUH, WHTEJJIEKTyalIbHbIE CUCTEMBI MOJACPKKU MPUHSATUSI PEIICHUH, UCKYCCTBEH-
HBIA MHTEJUICKT, HEHPOHHBIC CETH, 00JIauHbIe TeXHOJIOTHU, Big Data, Big Data Analytics.

Background. Information technologies are developing rapidly nowa-
days. Under such conditions, approaches to the development of decision
support systems begin to change. There are growing opportunities to imp-
rove the functionality of systems, change the algorithms of their work and
speed up the decision-making process as a whole. Also, the amount
of information that needs to be analyzed is constantly growing. Under such
circumstances, the requirements for the functionality of decision support
systems are essential. Considering the diversity of IT, it is important to iden-
tify those technologies that will have the most significant impact on the
further development of decision support systems in the near future.

© Makoiedova V., 2020
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Analysis of recent researches and publications. A number of scien-
tific works of domestic and foreign scientists have been devoted to the study
of the development of decision support systems. In particular, the issue of
application of information technologies in decision making was studied by
M. Sayensus and G. Karnaukhova [1] in their scientific work. O. Veres [2],
M. Demydenko [3] S. Churubrova [4] investigated the state and develop-
ment of decision support systems.

Additionally, a number of studies have been devoted to the application
particular technologies for decision support system. Thus, H. Ivanchenko
and O. Stetska [5], O. Veres [6] studied modern perspectives of cloud deci-
sion support system. Scientific work of S. Subbotin [7] was dedicated to inves-
tigation of artificial intelligence systems usage in decision support process.

The aim of the article is to identify the key trends of development
of information technology in decision support systems at the present stage.

Materials and methods. The theoretical and methodological basis for
writing the article were the works of domestic and foreign scientists on the
functioning of decision support systems, the impact of information techno-
logy on their development, and current trends of information technology
development in decision-making sphere. The study was conducted using the
methods of theoretical generalization, comparative analysis and synthesis,
which allowed clarifying the specific features of decision support systems,
identifying the key trends in developing of information technology in de-
cision support systems.

Results. An important area of economics’ decision-making science
is decision-making in conditions of uncertainty. Terms of uncertainty corres-
ponds to the situation where the results of the decisions made are unknown.
Uncertainty is divided into stochastic, behavioral, natural and a priori. The
task of substantiating decisions in conditions of uncertainty of all types,
except a priori, is reduced to the narrowing of the original set of alternatives
on the basis of information possessed by the decision maker. The quality
of recommendations for decision-making in conditions of stochastic uncer-
tainty increases when taking into account such characteristics of the deci-
sion-maker as the attitude to their gains and losses and the attitude to risk.
Substantiation of decisions in the conditions of a priori uncertainty is carried
through algorithms of adaptive management [8]. It is necessary to take into
account the ambiguity and diversity of factors and parameters at the time of
decision-making, high dynamism and nonlinearity social and economic
processes, the role of the individual in the process of development, justi-
fication and decision-making [9].

The range of software that implements objective mathematical methods
of decision support in conditions of uncertainty is quite wide: from indi-
vidual information processing programs and solving computational problems to
automated decision support systems [1]. Decision support system (DSS) is
an automated computer system that aims to help people who make decisions
in difficult conditions for a complete and objective analysis of the subject
activity. DSS arose as a result of the merger of management information
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systems and database management systems [8]. Nowadays, DSS is consi-
dered as a promising area of computer technology and a tool to improve
efficiency in various branches [10].

DSS can be classified as follows:

« by the way of interaction with the user: passive (help to make deci-
sions, but cannot make specific proposals), active (directly involved in deve-
loping the right solution), cooperative (allow you to modify, supplement
or improve the solutions proposed by the system, by adjusting them);

o by the method of support: Model-Driven DSS (uses access to statis-
tical, financial or other models in their work), Communication-Driven DSS
(supports the work of several users united by a common cause), Data-
Driven DSS (has an access to the time series of the organization, use both
internal and external data), Document-Driven DSS (works with unstructured
information in various electronic formats), Knowledge-Driven DSS (provi-
des specialized solutions to problems based on facts) [1];

« by the level of data processed by the system: operational (immediately
responds to changes in the current situation of management of financial and
economic processes of the company), strategic (is used to analyze large
amounts of heterogeneous information obtained from different sources) [2].

It should be noted, that some systems that allow to perform complex
data analysis are hybrid DSS which provide modeling, retrieval and data
processing [8]. Most of the DSS systems currently in use are hybrid sys-
tems. Hybrid DSS systems are usually developed for specific requirements
and conditions. These systems contain the positive properties of different
systems and minimize the negative aspects of the combined systems. There
are two main approaches to DSS integration: nesting and synergy. Nesting
methods involve the transfer of the properties of the nested system to the
system that received this subsystem. In a synergetic approach to the inte-
gration of different systems, there is no nesting, no dominant technology, no
nested systems and methods. All methods are integrated into a single tool
that allows them to be used [3].

There are four of the most popular types of DSS architecture at present:

« Functional DSSs are the simplest, they are compact and efficient and
are used in companies that do not set comprehensive goals. They analyze
the data contained in operating systems.

« DSS using independent data showcases. Each specific data showcase
is designed for a specific group of users and is created to solve specific
tasks. They are used in organizations where there are several departments.
The implementation of such systems is quite simple.

« DSS based on a two-tier data warechouse is recommended for use
in large companies whose data are collected in a single system. Definitions
and methods of information processing in these systems are standardized.

« DSS based on a three-tier data warehouse provides access to both
specific structured data and single aggregated information.

Modern DSS developments are mainly implemented by either crisis
management models related to the withdrawal of a complex system from the
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crisis in the uncertainty of the initial circumstances, or methods of intellect-
tual analysis for strategic planning procedures [1]. Different methods are
used to analyze and develop proposals in DSS: information retrieval; data
mining; search of knowledge in databases; reasoning based on precedents;
simulation modeling; evolutionary calculations and genetic algorithms; situa-
tional analysis, etc. Some of these methods have been developed as part
of artificial intelligence. If the work of DSS is based on the methods of arti-
ficial intelligence, then is talked about intelligent DSS (IDSS) [8].

IDSS is a result of combining DSS and artificial intelligent (Al). Its
basic design is to combine the knowledge reasoning techniques of Al and
the basic function models of DSS. IDSS is needed and is economically
feasible for generic problems that require repetitive decisions. IDSSs are
interactive computer-based systems that use data, expert knowledge and
models for supporting data mining in organizations to solve semi structured
problems by incorporating artificial intelligence technique [11].

Information Technology (IT) is now a force and driver of modern
technological development and globalization, and makes the management
of information more efficient and effective. IT is generally accepted as a key
enabler of economic and technological growth. Information Technology has
unlimited potential to improve business operations, education, technology
and economic growth [12]. The development of information technology has
a significant impact on the future of DSS and IDSS in modern conditions.
We would like to consider in more detail the technologies, the further
development of which is crucial for decision support systems.

Artificial intelligence is one of the biggest areas of focus for future
technology development. To make execution of tasks faster, simpler and
cheaper, organizations are continuously exploring ways of enabling machi-
nes to do more and more of what humans currently do. This has the impact
of reducing operational costs in the long run, while at the same time elimi-
nating the need for some jobs held by humans [12].

The main areas of research in the field of artificial intelligence:

. presentation of knowledge and work with them is the creation of spe-
cialized models and languages for representation of knowledge in the com-
puter, and also software and hardware for their transformation;

. planning appropriate behavior is the research to create methods for
setting goals and solving problems of planning the actions of an agent
operating in a complex external environment;

- human communication with a computer is the task of creating lan-
guage tools that allow you to effectively interact with a computer to a non-
programming user;

« pattern recognition and learning is a research on the perception of vi-
sual, auditory and other types of information, methods of its processing, the
formation of appropriate reactions to environmental influences and ways
to adapt artificial systems to the environment through learning [7].
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The next technology is neural networks. They develop trends or pat-
terns of user behavior over time. When activity is outside the normal pattern
the neural network raises an alarm. These systems are growing in use
in many different fields and will provide greater support to human beings
in rapid decision making [12].

In the last decade, neural networks have been actively used to solve
complex problems in the humanities, sociology, economics, etc. The results
of the use of neural networks in various fields of activity allow us to identify
the following advantages over traditional mathematical methods:

« parallelism of information processing is globality of connections bet-
ween neurons (before training connections between neurons are arbitrary,
but training on examples forms structure of a network under a concrete task);

« the presence of a single and effective principle of learning neural
networks is minimization of empirical error by its method of back pro-
pagation on the network (externally sets only the purpose of training, i.e. the
method of determining the error at the network outputs; then the network
gradually modifies its configuration, minimizing the error, better coping
with the task assigned to it);

. the ability to learn from examples in cases where the patterns of the
situation are unknown with an indefinite relationship between input and
output data, as well as in cases of incomplete, inaccurate and internally con-
tradictory input information;

« high speed of learning and obtaining a solution;

. reliability of operation (redundancy of connections leads to the fact
that the value of each weight does not play a decisive role; the exclusion
of a limited number of neurons or the breakdown of individual connections
does not critically affect the quality of the network);

. the ability to find the optimal parameters for a particular tool and
build an adequate model for a given set of input data, neural network mo-
dels are able to adapt and change according to the situation, which is espe-
cially important in an unstable economic situation;

.the ability to solve informal problems (neural network is able
to independently produce very complex algorithms for data processing,
which in most cases cannot be formalized by experts in the subject area on
their own);

. relative cheapness of neural network developments;

« reprogrammability.

The disadvantages of neural networks include their hidden nature
of functioning [13].

Another important trend in the development of modern DSS is the
shift of their functional into cloud services and the development of cloud
computing technologies. The decision support system in the cloud allows
you to produce real-time data from data center servers or external sources,
offer solutions to problems based on the rules stored in the knowledge base,
providing results for visualization in a user-friendly language form [5].
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Cloud computing is a network of resources a company can access, and
this method of using a digital drive increases the efficiency of organizations.
Instead of local storage on computer hard drives, companies will be freeing
their space and conserving funds. Cloud storage and sharing is a popular
trend many companies have adopted and even implemented for employee
interaction. A company-wide network will help businesses save on infor-
mation technology infrastructure. Cloud services will also extend internal
functions to gain revenue. Organizations that offer cloud services will
market these for external products and continue their momentum. Organi-
zations will transfer their stored files across multiple sources using virtua-
lization. Companies are already using this level of virtualization, but it will
be embraced in the next year. Less installation across company computers
is another positive result of cloud computing because the Internet allows
direct access to shared technology and information. The freedom of new
products and services makes cloud computing a growing trend [14].

According to the unanimous forecasts of the world’s leading consul-
ting companies, the rapid improvement and spread of cloud technologies is
one of the key trends now. It will significantly affect the global development
not only the IT industry but also business, finance, government, medicine,
education and many other areas of human life in the next 5-8 years.
Technology that allows organizations and other entities to avoid significant
costs of their own IT infrastructure in favor of obtaining all necessary IT
resources online is considered promising taking into account the advanced
development of information and communication technologies (ICT) and the
next downturn in the global economy [6].

There is a significant increase in the amount of information that needs
to be processed in parallel with the development of information technology.
Accordingly, the further development of DSS is directly related to Big Data
and Big Data Analytics technology.

The concept of "Big Data" involves working with information of huge
volume and variety, which is very often updated and contained in various
sources in order to increase efficiency, create new products and increase
competitiveness. Big Data in information technology is a set of methods and
tools for processing structured and unstructured different types of large-
scale dynamic data for analysis and use to support decision-making. Big
Data as a technology has the following properties:

« it is possible to process very large amounts of data;
. storage media are inexpensive;

« data are guided by the "Roman Census" method;

. data controlled by Big Data is unstructured [2].

Today, decision-makers are confronted with a large amount of diverse
data, which comes with tremendous speed and with potentially high varia-
bility. The growing volumes of raw data, along with the need for real-time
analysis, require the creation and implementation of tools that can effect-
tively solve this problem. New tools for analysis are needed because the
data are not just more than before, but more of their external and internal
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sources, now they are more complex and diverse (structured, unstructured
and quasi-structured), use different indexing schemes (relational, multidimen-
sional, noSQL). It is no longer possible to deal with data in the old ways as
Big Data Analytics extends to large and complex arrays, providing decision-
makers with information about various processes in an acceptable form [4].

Big data is a trend that allows businesses to analyze extensive sets of
information to achieve variety in increasing volumes and growth of velocity.
Big data has a high return on investment that boosts the productivity of
marketing campaigns, due to its ability to enable high-functioning process-
sing. Data mining is a way companies can predict growth opportunities and
achieve future success. Examination of data to understand markets and strate-
gies is becoming more manageable with advances in data analytic programs [14].

Most often, SN-architecture (Shared Nothing Architecture) is used as
the basic principle of big data processing. SN-architecture provides massive-
parallel processing that scales without degradation to hundreds and thou-
sands of processing nodes [2].

If development of informational technologies proceeds in accordance
with theirs current trends, then it would have both technological and eco-
nomic impact on further evolution of DSS. Brief summarization of IT
whose development would have significant impact on further DSS upgrowth
is presented in the table.

Table

Potential impact of IT usage on further DSS development

Information technology Possible impact on the further development of DSS
Creation of dynamic systems capable of self-learning based on given
parameters or samples.
Adaptation of DSS operation to complex external environment conditions.
Acceleration of the decision-making process under multifactorial terms.
Reduction of labor costs for the decision-making process
They can be used for decision-making in various fields of activity.
DSS developed based on neural networks would be especially effective
in rapid decision making.
Due to neural networks, DSS will be able to suggest a decision even
is cases of incompleteness, inaccuracy or internal contradictory of input
information.
DSS will be able to solve non-formalized problems
Ability to offer solutions to problems based on the rules stored
in the knowledge base.
Production of data from data center servers or external sources
Cloud computing and decision-making in real-time.

technologies DSS based on cloud computing technologies would increase
general efficiency of organizations.
As there is no specific system requirements for using of cloud-based
DSS, companies have the ability to reduce hardware costs
Ability to quickly process large data sets in real-time.
Ability to proceed structured, unstructured and quasi-structured data.
Reduction of costs on storage media

Artificial
intelligence

Neural
networks

Big Data Analytics
technology

Source: compiled by the author according to the materials [2; 4-5; 7; 12—-14].

Summarizing the above, it should be noted that the use of these technolo-
gies is not mutually exclusive. On the contrary, a symbiosis of several tech-
nologies will expand the functional potential of future DSS development.
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Conclusion. Decision support systems have specific features. Infor-
mation technology has a significant impact on the development of DSS.
Priority trends in the development of information technology in DSS are the
use of artificial intelligence, neural networks, cloud technologies, Big Data.

The result of the combination of DSS and artificial intelligence is intel-
ligent decision support systems. The use of neural networks in the decision-
making process is growing, despite the hidden nature of their functioning.
Cloud technologies are rapidly improving now. They are spreading noticeably,
affecting the global development of many areas of life. The development of
DSS is associated with Big Data technologies for processing structured and
unstructured large amounts of dynamic data. Big Data Analytics provides
decision makers with acceptable information about various processes.
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Maxoeoosa B. Ingpopmauyiiini mexnono2ii y cucmemax niompumku npuiinamms
pintenn.

Ilocmanoeka npoonemu. Y cyuacnux ymogax cnocmepieacmuscs HOCUNEHHS 8UMO2S 00
@yHKkyionanbHoCcmi cucmem nIOMPUMKYU RPUUHAMMSA piuteHb. Bpaxosyrouu pisnomanimmuicme
IT, adcnugo euzHayumu mi MexHoA02il, SIKi HAUOIUNCUUM YACOM HAUOLIbULE BNIUBAMUMY b
HA nOOAnbuUll pO36UMOK cucmem niompumxu npuinamms piwens (CIIIP).

Ananiz ocmannix 00cnioxncens i nyoaiKayiii noxasas, Wo 3acmocy8ants ingopma-
YIUHUX mexHono2iu y nputnammi piwens, cman ma pozsumox CIIIIP axmusHno usyaiomscs
VKPATHCOKUMU MA 3AKOPOOHHUMU OOCTIOHUKAMU.

Memoro cmammi € 8Us61eHHs KNHOU08UX MEHOEHYIl PO3GUMKY IHPOPMAYIIHUX meX-
HO02IU Y cucmemax niOMpUMKYU NPUUHAMMS PilueHb.

Mamepianu ma memoou. Inghopmayiiinoro 6a3010 018 HANUCAHHS CIMAMMI CMATU
npayi GIMYU3HAHUX MA 3apyOICHUX YueHUuX ujo0o gyuxyionyeanns CIIIIP, eniugy ingop-
MAYIUHUX MexHOA02ll Ha iX po3eumok. J[ocniodceHHs: NPo8oOULOCh 3 BUKOPUCTHAHHAM
Memooie meopemuyHo20 y3a2aibHerH s, NOPIGHAHHA, AHANIZY MA CUHMe3).

Pesynomamu oocnioncenns. [Ipeocmaeneno knacugpixayito cucmem niompumKku nputi-
HAMM pilleHb 3a Cnocobom 83aemolii 3 KOpUCmysawem, Memooom NIOMPUMKU, DieHeM
danux, wo 0opodsiomecst cucmemoro. Busnaueno munu apximexmypu CIIIP. Pozensinymo
MEXHON02i1, ROOANbUUL PO3BUMOK AKUX MA€ gupiwianbhe 3HavenHs 0as CIITIP.

Inmenexmyanvui cucmemu niOMpUMKU RPULHAMMSL Pildenb — Pe3yIbmam NOEOHAHHS
CHIIP ma wmyunoeo inmenexmy. Heszsaowcarouu Ha npuxoeanutl xapakmep (QyHKYIOHY8AHHS,
3pocmae BUKOPUCHAHHS HEUPOHHUX Mepedic y npoyeci nputinsmms piuens. [leuoxke 6dockona-
JIEHHS1 MA PO3NOBCIOONHCEHHS XMAPHUX MEXHONO2I — OOHA 3 KIHOYOBUX MEHOeHYill, IKA CYMMEBO
BNIUHE HA 2TN00AILHULL PO36UMOK bazambox cgep scumms. [[ist 00poOKu cmpykmypoeaHux ma
HeCMpYKMypOBaHUx SeIUKUx o0csaeie OuHamiyHux Oanux nooamvuuti pozsumox CIIIIP 6e3-
nocepeonvo nog'sizanutl 3 mexronoeiamu Big Data ma Big Data Analytics. Hativacmiwe
SN-apximexmypa 8UKOpUCIOBYEMbCA K OCHOBHULL NPUHYUN 0OPOOKU BeIUKUX OQHUX.

Bucnosexku. Cucmemam niompumxu npuiiHammsi pilieHb NPUmMamanii cneyu@iymi
ocobnueocmi. Ingopmayitini mexnonozii maroms acomuii enaue Ha possumox CIITIP.
Ipiopumemnumu menoenyiamu po3eumxy ingopmayivinux mexuonoeii y CIIIIP € suxo-
PUCMAHHSL WMYYHO20 [HIMENeKMY, HetPOHHUX Mepedic, XMapHux mexuoaoait, Big Data.

Knwuoei crnosa: cuctemMa MITPUMKH NPUAHATTS pillieHb, 1HGOPMAIiHI TEXHO-
JI0Tii, 1HTENeKTyaabHI CUCTEMH HiITPUMKH NPHUHHATTS PillleHb, INTYYHUH 1HTEJNEKT, HEeH-
POHHI Mepexi, XMapHi TexHonorii, Big Data, Big Data Analytics.
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CBITOBMM TYPU3M
Y NEPION MAHOEMII COVID-19

Ipoananizoeano Ounamixy NOKA3HUKI6 pO3GUMKY MYPUCMUYHOI cghepu 00 ma nio uac
nandemii COVID-19. Po3kpumo HAciioku éniuey Ha mypusM KApawmuHy Y 36 3Ky 3 NaH-
demiero COVID-19. Cknadeno npocHosu wooo po3eumKy mypusmy Nic/isi 3aKIHYeHHs NaHOemil
COVID-19. 3anpononosarno pecynisimopHi Mexanizmu 3a6e3neyents QyHKYIOHYE8aHHs Mypuc-
muuHux nionpuemcma 6 ymosax narwdemii COVID-19.

Knwuosi crnosa: Typusm, maHzemis, kopoHaBipyc, COVID-19, perynsaTopHi
MEXaHI3MH.

Maszapaxu A., Tkauenko T., I'naokuii A. Mupoeoii mypusm 6 nepuoo nanoemuu
COVID-19. Ilpoananusuposana OUHAMUKA NOKA3AMeNel pa3eumus mypucmudeckou cgepol
00 u 60 epems nandemuu COVID-19. Packpvimul nociedcmesus 8030elcmeusi KapaHmuHa
Ha mypusm 8 ceazu ¢ nanoemueti COVID-19. Paccmompensi npocHo3bl pazeumus mypusma
nocae okonuanus nandemuu COVID-19. IIpeonocenvl pecyismopHble Mexanusmvl obecne-
YeHUst PYHKYUOHUPOBAHUSL Mypucmuyeckux npeonpusimuil 6 ycinosusix nanoemuu COVID-19.

Knwoueswvie cnoea: Typusm, nanaemusi, koponasupyc, COVID-19, perynasaTopHsie
MEXaHU3MBIL.

IMocTanoBka mpo6aemu. Typusm — OIUH 13 CEKTOPIB TIOOANBHOT
€KOHOMIKH, 110 HAaWOUIBII MOCTPAXKAAIN BHACTIIOK MOLIMPEHHS MaHIeMii
COVID-19. 3anpoBaJyKeHHsSI KOPCTKUX CaHITApHUX OOMEXEHb Ha BlABIAY-
BaHHS JICCTHHAIIl OOYMOBWJIO pi3Ke€ CKOPOYEHHS TONHTY Ha XapaKTepHi
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Ta CYHmyTHI TYPUCTUYHI TOCIIYTH, BiJNOBITHO BU3HAYMBIIN HEraTUBHI TEH-
JeHIIi y pPO3BUTKY BHYTPIIIHHOTO 1 MIKHAPOJHOTO TYPH3MY 3arajioM.
CyTTeBi 0OOMEXEHHsI pexXuMy (PYHKITIOHYBaHHS MIIIPHEMCTB 1HGPACTPYK-
TYpU PUHKY TYPUCTHYHHUX MOCIYT — cdep po3Bar Ta BIIAMOYUHKY, IPOMa-
CBKOT'O TPaHCTIOPTY (Y TOMY YHCII MIKHAPOAHOTO CIIOTYYEHHS ), TOCTHHHOCTI
Ta PECTOPAHHOI CHpPaBH BIUIMHYJIU Ha JAMHAMIKy MOKa3HUKIB PE3yJIbTaTHB-
HOCTi TOCHOJAPIOIOYNX CYO’€KTIB TypUCTUYHOI MiSITBHOCTI, CIIPUYHMHUBILIN
3Ha4yHI 00csru 30uTKy. JloChi/KeHHS NUISAXiB BiAHOBIICHHS (YHKIIOHY-
BaHHS TypucTHYHOI cepu B ymoBax maHmemii COVID-19 i1 micns 3HATTA
KOPCTKUX KapaHTUHHHX OOMEXKEHb, a TAKOX TOIIyK HaIpsMiB BUXOIY 13
CHUCTEMHOI KpH3H, OOIPYHTYBaHHS MEXaHi3MIB PETYJIOBAaHHS TYPHUCTUYHOI
JISTTBHOCTI B HOBHIX PeallisiX iCHyBaHHS CBITOBOT'O CITIBTOBAPHCTBA HAOyBAaIOTh
0COOJIMBOT aKTyaIbHOCTI.

AHani3 ocTaHHIX AocaiTxeHb i myOJikauiii. JlocmimkeHHo npobiem
PO3BUTKY CY4YacHOI TYpUCTHUYHOI chepu MpUCBSUEHO Mparli 0ararbox BiT-
YM3HSIHHUX 1 3apyODKHUX y4eHuX. Tak, BapTO BiI3HAYUTH (QyHIAMEHTAIBHI
npari M. Boiiko, M. bocoBcbkoi, H. Benmins, O. JIro6iueBoi, C. MenbHu-
4yeHko, I'. Muxaiiniyenko [1-6] Ta iH. OnHak 0cOOIMBOCTI PO3BUTKY TYPU3MY
B YMOBAaxX CKJIaJ{HOI eIiZIeMiONIOriuHOl CHTYyallii y CBiTI Ta NMOIIMPEHHS TaH-
nemii COVID-19 y HayKOBHX Mpamnsix IIe JETaJbHO HE OMUCaHi. 3aciyro-
BYIOTh Ha yBary aHaJiTW4YHI BUCHOBKU OQIIIHHUX MpeacTaBHUITB BcecBiT-
HbOI TypucTU4HOI opraHizauii (UNWTO — World Tourism Organization),
BcecBitHpoi pamu 3 Typusmy Ta momopoxeirt (WITC — World Travel &
Tourism Council), BcecBiTHbO1 opranizaitii 310poB’st (WHO — World Health
Organization), Oprani3amii €KOHOMIYHOTO CIiBpOOITHHIITBA 1 PO3BUTKY
(OECD - Organisation for Economic Cooperation and Development),
a TaKOK HM3Ka MYONIIMCTUYHUX MaTepialiiB BCECBITHIX i1HQOpMAIfHUX
arentctB CNN Travel, The Guardian, The New York Times, xypHaiy
National Geographic, a Takox (axOBUX BITYM3HIHUX NEPIOIUIHUAX BUIAHb.

MeTtor ctaTTi € aHami3 HachiAkiB BIMBY maHnemii COVID-19 wHa
TypyU3M Ta BHU3HAYEHHS OCHOBHHMX MEXaHI3MIB BiJHOBJCHHS (YHKIIOHY-
BaHHS CEKTOpa TYPU3MY 32 Pi3HUX MPOTHO3HMX CIIEHAPIiB.

3aBaaHHs CTATTI — aHAJI3 TMHAMIKHA OOCSTIB TyPUCTHYHHUX MOTOKIB J10
ta mig yac maggemii COVID-19, cuctemaTh3aliis HACHIAKIB maHaeMii s
TYPUCTUYHOTO Oi3HECY, BU3HAUECHHS MEPCIEKTUB PO3BUTKY TYPU3MY Y TOCT-
KapaHTUHHHUNA TEpioJ, BUCBITICHHS pPETYJSATOPHUX MEXaHi3MiB 3a0e3re-
YeHHs (PYHKLIOHYBaHHS TyPUCTUYHUX MIAMPUEMCTB B YMOBAX MaHAEMIi.

Marepiaau Ta MeToau. B OCHOBY JOCIIIKEHHS TIOKIAICHO aHAIITHYHI,
CTaTUCTUYHI Ta TporHo3Hi matepiamu UNWTO, WHO, OECD, WTTC. Buxko-
PHUCTaHO TaKi METOJIU JOCTIKCHHS: aHATITHYHUHN, CTATUCTUIHUHN, TTPOTHO3-
HUH, MOPIBHSUIBHO-TeOrpadiyHMii, MOICTIOBAHHS, TpadidHHIA.

Pe3yabTaTn pociaimkeHHs. TypucTHYHUI CEeKTOp (YHKIIIOHYE, TOJIOB-
HUM YWHOM, 3aBJISKH PyXY JIFOJeH 32 MEeKi OCHOBHOTO MICIISl TIPOYKUBAHHS,
iX MOOUTRHOCTI Ta COIliaJIbHIM B3a€MOJIii, KOHTAKTHOCTI Ta KOMYHIKATHB-
HocTi. Came 11l CyCHiIbHI TIPOIIECH 3a3HAIM 3HAYHUX OOMEKEHb YHACIIIOK
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3aXOJIiB, 3alpOBA/KEHUX YpsIaMH JIep)KaB uepe3 3arpo3y CKIIAIHOI erriieMio-
JIOTIYHOI CHTYyalii Ta MOUIMPEHHS 3aXBOPIOBAaHHS Ha KopoHaipyc. [lanmemis
KOPOHaBIpyCy CHPUYMHWIA O€3MPELEACHTHY KPU3Y B eKOHOMIYi mypusmy.
3a BucHOBKamu BcecBiTHBOI TypucTruHOi opranizauii (UNWTO), typusm
€ OJHUM 3 HAWOLIBII TOCTpaXkaainx cekropiB Bix COVID-19, ocKibKkH 10
kiHig 2020 p. 3aragbHa KUTBKICTh TYPUCTHYHHUX MPUOYTTIB MO CBITY MOXE
3MeHuTHCh Ha 20-30 %, Ha BiAMiHY BiJ MpOrHo3oBaHoro y ciuni 2020 p.
3poctanHs Ha 3—4 %. Hacmiakom Takoro cKopo4eHHsI, 3a OIIHKOO (haxiBIliB
UNWTO, 6yayTh BTpaTH 3arajbHOi CyMHU CBITOBHX J0XO/IB BiJl TypuU3My Ha
30-50 mapa non. CIIA [7].

Excneptu Opranizaiii eKOHOMIYHOTO CIiBPOOITHUIITBA Ta PO3BHUTKY
OECD Bu3nHauarots, 1o BB COVID-19 npoBokye y 2020 p. ckopoueHHs
KUTBKOCTI TYPUCTHYHUX NPUOYTTIB Ta 00CATY JAOXOMIB BiJl MIXXHAPOJIHOTO
TypusMy 3arajioM Ha 65 %. HaiiGinpine Kpu30Bi sIBUIIA BIUIMHYJIM Ha KpaiHH
Asziiicbko-Tuxookeancrkoro periony, IliBmenHoi Amepuku, Adpuku Ta
Bauswskoro Cxony (puc. 1).

Asia 1 Tuxwuit BraH3bkHi
CBIT €Bpoma OKeaH AnMepHKa Adpura Cxif
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Puc. 1. Ilunamika KinTbKOCTi Mi’KHAPOAHMX TYPUCTUYHHUX NPUOYTTIB,
I mostoBuHa 2020 p. o BinmosinHoro nepioay 2019 p., %

Jloicepeno: ckiageHo aBTopamu 3a [8; 9].

CrpiMKe 3MEHIIEHHS KUTBKOCTI MDKHApOAHHX TYPHCTUYHUX TIPH-
OyTTiB 10 KpaiH A3ii — OCHOBHOTO PEriOHYy BHHUKHEHHS Ta TOIIMPEHHS
COVID-19 — 3arocTproeTbcs TOBTOPHHMH  CTIANIAXaMH  3aXBOPIOBaHb Ha
KOpOHaBlpyc y Kurai Ta neskux iHmMX Aep)kaBax perioHy. Bucoki temmnu
NaJiHHSA KUIBKOCTI TYPHCTHYHHX HpI/I6yTTlB JI0 KpaiH €Bp0HI/I Ha (¢oHI
CKJIaJIHOI eMiJIeMIOoNIOoTiyHOI cuTyalii B Itamii Ta iHIIMX OPOBIAHUX TypHC-
TUYHUX IeHTpax CTaporo CBiTy 4aCTKOBO KOMITEHCYIOTHCS 3HAYHUM 3aroc-
TPEHHSM enigeMionoriynoi cutyaii B [liBHiuHIi AMepuili, xoua ix 3arajib-
HUI BHECOK Y 3MEHIICHHS TYPUCTHYHUX MPUOYTTIB TaKOXK JIy’KE BarOMHIA.
Brim, ekctieptt UNWTO 04iKyIOTh, IO MDKHAPOIAHHUA TypHU3M Y KOHKPET-
HUX TeorpadiuHux perioHax (Hampukian, y €Bponeiicbkomy Coro3i) Bia-
HOBMTBCS TEPIIHUM.
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Oco6muBO cuIbHO Bim (hOpPC-MaKOPHOI cHUTyallli y 3B’SI3Ky 3 IMaHJe-
MI€I0 TIOCTPAKIAIA KpaiHW, B SKHX JOXOAHW BiJl TypHU3MYy CKJIQJalOTh
3HAYHy, a, IHKOJH, NepeBaxHy JacTKy Bix BBII. Ik cBiguaTh naHi mopiu-
Horo 3BiTy BeecBiTHBOT paau nonopoxkeii ta typusmy (WTTC),y 2019 p. Ha
cekTop Typusmy npunagaino 10.3 % csitoBoro BBII [10; 11]. PesynbsTatu
aHai3y 3BITHUX JaHUX CBiAYaTh, MO KUIBKICTh JEpKaB 1 CHEIlialbHUX
TepuTOpii, dactka typusmy y BBII skux mepeBuliye cepeIHbOCBITOBHIA
MOKa3HUK, CTaHOBUTh 74 oj. lle mepeBakHO HEBEIWKI OCTPIBHI Ta HaIIiB-
ocTpiBHI nep:kaBu 1 perionn. Cepen HuXx: Makao (AOMUHB), CIELiadbHUM
agMiHicTpaTuBHUI paiion Kwuraro (91.3 %), Apyo6a (73.6 %) y ckianmi
KoponisctBa Hinepnanau, bpurtanceki Biprinceki octpoBu (57 %), Maib-
niBu (56.6 %), Amepukanchki Biprinceki octpoBm (55.5 %), baramceki
octpoBH (43.3 %), Cent-JIrocis (40.7 %), Cetimenbchki octpoBu (40.5 %),
KabGo-Bepae (37.2 %), Hominika (36.9 %), Aururya i bapoyna (42.7 %),
beniz (37.2 %), Anriaes (37.1 %), Banyaty (34.7 %), bap6anoc (30.9 %),
dimxki (34.0 %) Tomro. HeraruBHi HaclIigKK MaTHUMYTh 1 J€p)KaBH, 110 BHU3-
HaJIM TYPU3M OJHICIO 3 MPIOPUTETHUX Tany3ell y HalllOHAILHUX €KOHOMIKaX
Ta 1HBECTYBAIM KOINTH JUIS 3a0€3MEUYCHHS 3HAYHUX TEMIIIB IPUPOCTY
Bigmaui Big typusmy. Cepen nux: Ambanis (21.2 %), Bipmenis (11.8 %),
[peist (20.8 %), Tpysis (26.3 %), Wopnauis (15.8 %), Icnanis (14.3 %),
Itanisa (13 %), Kambomxa (26.4 %), Xopsatis (25 %), Hopuoropis (32.1 %)
Ta NeqKl 1HIi.

BcecBiTHa opranizamis 310poB’st (WHQO) Ha OCHOBI aHali3y CTPYK-
TYPHUX €KOHOMIYHUX Ta COI[IaJIbHUX BUKIIUKIB, 3 SKUMH CTHKAIOTHCS 3a3Ha-
YeHi JiepKaBH, CTBEPIUKYE, 1110 caMe BOHM BKpail Bpa3JuBi 10 CKJIAHOI erizie-
MIOJIOTIUHOI cuTyalii, cnpuunHeHoi nommpeHHaM COVID-19, npu ubomy
MaloTh 0OMEKEHY KiJIbKICTh 3ac00iB i1 00poThOU 3 manmeMiero. Li kpainu
me He mepexunu mk crmanaxy COVID-19, onmHak, CTaHOM Ha TpaBEeHb
2020 p. came B HUX 3apeecTpoBaHO TOHAN 25 ThC. iH(pIKOBaHHX 0ci0 Ta
Maibke 650 neranpHHMX BHUMAIKiB Bin 3axBoproBaHHs Ha COVID-19. Ekc-
MEPTU MPOTHO3YIOTh CTPIMKUN EKCIIOHEHIIANIbHUN XapakTep PO3BUTKY
naHAeMii Ta TOLIMPEHHS ii HEraTWMBHOTO IUIMBY Ha 3J0POB’S Ta JKUTTE-
JISITBHICTh HACEJCHHS [UX KpaiH, OCOOJIMBO B TOMY BHIIAIKY, SKIIIO BOHHU
OyIlyTh IPOJIOBKYBATH HaIaBaTH TYPUCTUYHI mocayTH [12].

Typusm B YkpaiHi, 32 OLIHKaMH €KCIIEPTiB, BTPATHB Y MEPIIii MMOJIO-
BuHi 2020 p. G6inpme tpetunu (Big 300 mo 450 mmu mon. CIHA) moxonis
nopiBHAHO 3 mokazHukamu 2019 p. [13]. Vpsaag Ykpainu ouiHioe BTpatu
IMIOOPTY Ta EKCHOpTY TYPUCTUYHUX mociayr Bix mnanzaemii COVID-19
y 1.5 mapna gon. CIIA. 3a ominkamu Acoriamnii ToCTUHHOCT1 Y KpaiHu, mpo-
JIOB)KEHHSI KapaHTUHY CIPUYMHUTH OAHKPYTCTBO OLIBIIOCTI TYPUCTHYHUX
KOMIIaHI} Ta 3aKJIaJiB TOCTUHHOCTI, X04Ya aJIbTEPHATHBOIO IIHOMY TIPOIECY
MOJKE CTaTH PO3BUTOK BHYTPIIIHBOTO TypHU3MYy, TOOTO MOJ0poski Ykpainoto [13].

3HaUHUMU € HETaTUBHI coyianbHi Hacaioku Bif maHaemii. 3pocna
KUTBKICTh 0€3pO0ITHHX, 13 PI3KAM CKOPOUYCHHSM JOXOIB MiIMPUEMCTB chepu
MOCITYT 3MEHIIMUIUCS 1 JIOXOAM HACeNIeHHS, CIOCTEPIraeThCsl 3aroCTPEHHS
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cormialbHUX KOH(IIIKTIB Ta MpOTHpiY y cycniunbcTBl. Kpuza oxomwmma mpu-
BaTHUI CEKTOp, MiJIPUEMCTBA SKOTO HaJaBalld XapakTepHi Ta CYIyTHI
TYPUCTUYHI MOCIYTH (OCOOIMBO TYpOHEpaTOpH 1 TYPUCTUYHI areHTCTBA,
3aKJIa iy PO3MIIIEHHS, pO3Bar, TPAaHCTIOPTY, XapuyBaHHs, MEIUYHOTO 00CITy-
TOBYBaHHs). 3HAYHO YCKIQIHWIUCH colianbHI KoMyHikauii. [Tocummnuck
TeHaeH1ii kceHodo0Oil 1 Maprinamizamii cycniibcTBa. Tak, AMepHKaHChKa
typuctnyHa acoriamis (ATA) Hagama mporro3 Brpatu 4.6 MIIH poOOYHMX
Micib TUTbKH A0 TpaBHs 2020 p., 1 g mudpa, imMoBipHO, 3poctaTume. Oco0-
JHMBO CTPIMKO 3pOCTae piBeHb 0e3pobitTs B mratax dropuna ta Hesana.
Kaszuno Ta inmi 3akmanu possar y Jlac-Beraci TpuBanuii 4ac 3ai1umaiThCs
0e3 BinBigyBauiB [14].

HayxkoBii, siki 3A1HCHIOIOTH JOCTIIKEHHST B TYPUCTHUHIN cdepi,
CTBEPKYIOTh, 1[0 TYPH3M € OIHIEI0 3 THUX Tally3ei, IO MIBHIKO BiTHOB-
JIOI0ThCA. Y HEBU3HaueHid cutyarlii 3 manaemiero COVID-19 sik Takoi, 1o
Majo gociipkena, ¢axismi UNWTO po3poOuiau TpU CIEHApii pO3BHTKY
MDKHapOAHOTO TypU3My IIiCIs NaHAEMii: ONTUMICTUYHUN, TPEHIOBHH,

necumictTuanui [8] (puc. 2).
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(micsiuHa 3MiHa, %)

Jloicepeno: ckiageHo aBTopamu 3a [9].

3a onmumicmuunum ClieHapieM, nepeadavanocst BiJHOBIEHHS MOKa3-
HUKIB MDKHAPOTHHUX TYPHCTUYHUX NpuOyTTiB y smmHI 2020 p., B KiHII
rpyasst 2020 p. — 3pocTaHHS A0 PiBHS JIOTOTO, a BxKe Ha movatky 2021 p. —
JOCSTHEHHST JOKPH30BOrO cTaHy. CKOpOYeHHS KiJTbKOCTI MIXXHApPOTHUX
TYpPUCTUYHUX NPUOYTTIB, 32 ONTUMICTUYHHM CIIEHApieM, MOBHUHHO CTa-
HOBUTH 58 %.

3a mpenoosum clEeHapieM, MOCTYIOBE BIJHOBJIEHHS MIXHApPOJIHUX
TYPUCTUYHUX TPHOYTTIB Maylo BiJOyBaTHCS MOBUIBHIIIE Ta OTPUMATH
MO3UTHBHI BHUCXi/JHI TEHACHLII HANPUKIHIII CEPIHS — HA MOYATKy BEPECHS

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5 31




EKOHOMIKA B YMOBAX KAPAHTHWHY

2020 p. [ToyaTkoBHX TOKPU30BUX MOKA3HUKIB MI>KHAPOIHI IPUOYTTS 3MOTITH O
nocartyd nume B cepeauHi 2021 p. mig 4Yac akTUBi3alil TYpHUCTUYHOTO
ce30Hy. CKOpOUYEHHSI KUIBKOCTI MIKHApOJHUX TYPUCTHYHHX NPUOYTTIB, 3a
TPEHIOBUM CIIEHapieM, MPOrHO3yBasiocs Ha piBHI 70 %.

Tecumicmuynuii cuieHapiii iepedadyaB MOXIJIMBICTh TOBTOPHOTO Cria-
naxy nangemii COVID-19 Bocenn 2020 — B3umky 2021 pp. Tomy moctymnosi
MOBUIbHI TEHJACHLII BITHOBIEHHS TYPUCTHMYHUX NpHUOYTTIB, 32 TECHMIC-
TUYHUM CIIeHapieMm, ouikyBaiucs numie Hampukiami 2020 p. I[Ipotarom
2021 p., Ha AYMKY TPUXWIBHUKIB I[LOTO CIIEHAPIIO, TTOKa3HUKH KUIBKOCTI
TYPUCTHUYHHUX TPHOYTTIB MOBOJI 3pOCTATHMYTh, ajieé HE 3MOXYTh JOCSATTH
JIOKPU30BHUX TOKa3HUKIB. CKOPOYECHHS KUTBKOCTI MIKHAPOIHUX TYyPHCTHY-
HUX MPUOYTTIB, 32 MECUMICTUYHHUM CLIEHapieM, Majio ckiagatu 78 %.

[TocTymoBe 3HATTS OOMEXKEHb Y MDKHAPOAHOMY TYPHU3Mi 3aCBiAUUIIO
HasIBHICTh TEHCHLIN M0 3pOCTaHHS MDXHAPOJHHUX TYPUCTHYHHX MPUOYTTIB
yxe B KkBiTHI 2020 p. 3a pe3yiapTaTaMu aHAJIITHUYHUX JTOCITIIKEHb, CTAHOM
Ha uepBeHb 2020 p. UNWTO po3po0iaeHO yTOYHEHHM MPOTHO3 PO3BUTKY
TypusMy y nepion manaemii (puc. 2) [9]. Kommiekc peanizoBaHUX 3aX0/1iB
3 MPOTHIT BIPYCHIM 3arpo3i CTBOPUB MEPEAYMOBH JUIsl OLIBIN HIBUIKOTO
BIJTHOBJICHHS IOKA3HUKIB PO3BUTKY TYpUCTUYHOI chepu. DakTuuHuii nepe-
Oir mofiil 3acBiUMB HAOIMKEHHS MOKA3HHUKIB 0 TPEHAOBOTO CIICHAPIIO
3 yxuiioMm 110 ontumictuaHoro. @axisii UNWTO Takox MpPOTrHO3YIOTh, IO
BITHOBJICHHSI DPIBHS TOKa3HWKIB MDKHApOJHUX TYPUCTHYHHX NPUOYTTIB
2019 p. TpuBaTume Bix 2.5 10 4 pokis [9].

[IpencraBnena Ha puc. 2 3aJeXHICTH MOXKe OyTH omucaHa 3a JIOTO-
MOTOI0 HOpMalizoBaHOi KpuBoi Mojeni ['ayca. Bukopucranus miei mozeni
JacTh 3MOT'Y 3[IHCHIOBaTH HAyKOBO OOIPYHTOBaHI MPOTHO3M JJIsl OKPEMHX
CETMEHTIB PUHKY TYPUCTUYHHX ITOCIYT Ta JJIi OKPEMHX JCCTHHALIH.

I'moGanbHi TeHIEHIIT MPU3BEAYTh A0 CTPYKTYPHHX 3MiH y TPOCTO-
POBOMY BHUMIpI TYPUCTHYHHX MOTOKIB. OuikyeThCs, 1m0 B 2020 p. HaWO1LIBIIT
aKTMBHO PO3BUBATUMEThCSI BHYTPIIIHIA Typu3M, Ha SKUN IpuIagaTuMe
O6mu3bK0 75 % TypuCTHUHOI €KOHOMIKM B KpaiHax Opranizaiii eKOHOMiY-
HOTO CIIIBPOGITHHITBA Ta PO3BUTKY. Moro moreHmian Moxe OyTu edex-
TUBHO pealli3oBaHMil yepe3 OOMEXEHHS Ha MIKHApPOIHI MOJOPOXKi, 0CO0-
JUBO B THX KpaiHaX, perioHax Ta MICTax, A€ TYPUCTUYHUU CEKTOp Iif-
TpuMye 6araTto podoYux MicIh Ta mianpueMcTs [15].

Excnepramu UNWTO y 6epesni-cepiini 2020 p. npoBezieHe collianbHe
ONMHTYBaHHS MPEICTAaBHUKIB PI3HUX KpaiH Ta PETrioOHIB CBITy CTOCOBHO
ocobnMBOCTeH BiHOBIIEHHS Typu3My. PecnonaenTtiB 3amutanu: "Konm, Ha
Bamry gymKy, MiXKHapOIHHIA TYPUCTUYHUHN TIONHUT MTOYHE BiTHOBIIOBATHCS?"
PesynbraTi onuTyBaHHS NpEACTaBIIECH] HA puc. 3; MapaMeTpu CTaTUCTUYHOT
BHOIPKH Ta KOHKPETHI METOJIMKH €KCIIEPTHOI OIIIHKU HaBeseH1 B [§; 9].
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Puc. 3. Pe3yabTaTi coniaTbHOr0 ONUTYBAHHS MO0 TePMiHIB BiTHOBJIEHHS
MIKHAPOIHOT0 TYPUCTHYHOI0 MOMHUTY, %o

Jloicepeno: cknanaeHo aBTopamu 3a [8; 9].

3a pe3ynbTaTaMu OMUTYBAHHS, HAWOLIBIN ONTHMICTUYHHUHN CIeHApii
TEPMIiHIB BiJIHOBJICHHS TYpUCTHYHOI C(epH MPONOHYIOTh PECIOHICHTH
kpain bamsskoro Cxoxy. Tak, 20 % onmuTaHux OYiKyBasu, IO MIKHApO-
HUI TypUCTHMYHHMM MOMUT TOYHE 3pOCTaTh y BepecHi-KoBTHI 2020 p.
HeratuBHi cueHapii MporHo3yroTh pecoHACHTH 3 AMepuku, €Bpomnu, Aszii.
Bin 32 1o 40 % pecroHeHTIB 3 WX PETiIOHIB 3a3HAYMIIHU, 110 MI>KHAPOTHHUI
TYPUCTUYHHN TIOTHUT TIOYHE BiIHOBIOBATHCS jume Ha moyatky 2021 p.,
aBig 29% no 45% odikytoTh HWOro 3pocTaHHs Jymme B cepenuni 2021 p.
BinpmicTe pecnoHACHTIB A(QPHUKAHCHKOTO PETiOHY OYiKYIOTh HOpMasizarii
cuTyalii jume B nepuriit mojosuni 2021 p.

Excniepru UNWTO nporHo3yroTs, 10 NEPIIMM 10 3BHYANHHOIO pe-
KUMY (GYHKIIOHYBaHHS TIOBEPHETHCS TYypPH3M JaKIIepi-CeTMEHTa, TOOTO
MOZIOPOYKYI0Ui 3 BUCOKUM Ta YaCTKOBO CEPEe/IHIM piBHEM J0X0Ay. Y 3HiHCHEHHI
TYPUCTUYHUX TOJOPOXKEH IepeBaKaTUMYTh TYPUCTH, SIKI HaJle)aTb 0
Kareropii "BHCOKUI 1oXij, mpote me He Oarari". 3HaYHUM HOMUTOM cepell
3aKJIajiB PO3MIIIEHHS! KOPUCTYBATUMYTHCS BT 1 HEBEJHKI 32 PO3MipOM
BHCKOKaTeropiiHi rotemi. O4UiKyeTbCsl 3pOCTaHHSI TOIMYJISIPHOCTI IOBTOTPH-
BAJIMX TYPUCTHYHHX 3YIUHOK, HAa BIAMIHY BiJ 0aratb0X KOPOTKOTEp-
MIHOBHX MOJOPOXKEH 0 TYPUCTUYHUX JACCTUHALIN, SKi OyJIM MOMYISpPHIUMHA
MPOTSATOM OCTAaHHIX POKIB 4epe3 HHU3bKY BapTICTh MOCIYT Ta 3MEHILICHHS
TPaHCHOPTHUX BUTpaT [16].
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Kpuza uepe3 manHaemilo BIUIMHYJIa Ha BCl KOMIIOHEHTH CHCTEMU
TypusMy. ToMmy ISl BITHOBJICHHSI Ta aKTHBi3amii ()yHKIIIOHYBaHHS TypHC-
TUYHOI chepr HEOOXiTHUN 0COOMUBUIN MiAXiJ 13 JOTPUMAHHSIM MPUHIIUIIIB
CTaJIOr0 PO3BUTKY, 0a30B1 MOKAa3HUKH SKOTO IMPH LIbOMY 3HAYHO IOKpa-
munucs. Tak, 3a OLIHKaMH €KCHEpTiB, BBEACHHS KapaHTUHHUX 3aXO[IiB
y CBITOBOMY MacmTabi 0OyMOBWJIO TOpSJ 3 HETaTUBHUMHU 1 TO3HTHBHI
3miad. [lepeayciM BOHHM CTOCYIOTHCS CYTTEBOTO MOKpAIIAHHS €KOJIOTIYHOI
CUTyaIlll B CBITI Ta, 30KpeMa, B TYPUCTHYHHX 1 KYpPOPTHO-pEKpeariitHhX
30Hax. Y 3a3HA4YCHHI TMEPioj CIOCTEPIraeThCs 3MEHIICHHS BUKHUIIB IIIKiJ-
JMBHUX PEUYOBHH B aTMoc(depy, 3HIKEHHS PiBHA 3a0pyTHEHHS OBEPXHEBUX
BOJI, CYTTEBE CKOPOUEHHS aHTPONOTE€HHOTO0 HABAHTAXXEHHS HA TEepUTOPIi
TYPUCTUYHMX LIEHTPIB Ta IECTUHAILIM.

Cynytauku NASA Ta €BpOonechbKOro KOCMIYHOTO areHTCcTBa 3adik-
CyBaJll 3HW)KCHHS LIKIIJIMBUX BHKHIIB B aTMocdepy. B €Bpori KilbkicTh
BHUKHUJIIB B aTMOoc(epy 3 mouatky 2020 p. ckopoTuiacs Maixke Ha TIOJIOBUHY.
Haii0inpme ne crocyerbess TypucTHUHUX HeHTpiB Icmanii, Itanii, @panmii
ta benprii. 3okpema, B [lapmki sSIKiCTh OBITPSI CTaia TAaKOIO K BUCOKOIO, K
140 pokis Tomy [17]. Y Pumi nomixk OpyKiBKOIO IEHTPATTBHUX BYJIHIIH TIOYANTA
pOCTH TpaBa — TaMm 3apa3 HE XOJSITh TYpPHCTH Ta HE i37ATh MamuHU [18].
V Benenii ouncTHIMCS KaHaIM — BOJa CTaja MPO30pOI0 UM HE BIICpIIE 3a
octanHi 60 poKiB, OCKIJILKH COTHI TOHJOJ Ta MOTOPHUX YOBHIB IPHU3YIIH-
HUIM Hairamito [15]. B Inaii, e BBEACHO OJMH 13 HAlCyBOPIIIMX PEKUMIB
CaMoI30JIA11i B CBITI, CYTTEBO OYMCTHIIACh aTMocdepa BETUKHX MICT. Y
Mywmbai, Tatinepadani, Konkari Ta Hero-/leni mo aekiibka THXKHIB HEMae
cMory. A Ha miBHOYI KpaiHi MicIeBi xkuTem nmodaunnu ['iManai Ha BiacTaHi
nonazn 160 xkm [19].

ba3yrounch Ha TO3WTHMBHIN TEHJIEHIII TOKpAIIaHHS EKOJOTIYHOTO
CTaHy AOBKULIS, MPOBIAHUMH TYPUCTHUYHUMHU KpaiHAMH CBITY IUIAHY€ETHCS
BXKUTU HU3KY 3aXOJIB JJIA CTPUMYyBaHHS nomupeHHs naugaemii COVID-19,
YCYHEHHs 1l HETaTUBHUX HACHIJKIB, pO3pPOOJICHHS HOBHX MiAXOMIB 10 TY-
PUCTHYHOTO CEpBICY, AKI MOKHAa CKOHLIEHTPYBaTH 3a JBOMa HalpsiMaMHu.
Ilo-nepuie, e HeraifHi 3aX0AM 3 MIATPUMKH CYO’€KTIB T'OCIOAAPIOBAHHS
TYPUCTHYHOTO ceKTopa. [lo-Opyee, po3po0IeHHS MEXaHI3MIB BiJHOBJICHHS
TYPUCTUYHOTO OOCITYTOBYBaHHS, 10 SKHX HAJIEkKATh 3aXOJH IIOAO CKacy-
BaHHS OOMEXEHb Ha MOJOPOXKi, TpaHChOpMaIliss TypUCTHYHOTO CEpPBICY Ha
Maii0yTHe Ha OCHOBI pO3pOOJICHHSI HOBUX CTaHJAPTIB BipyCHOI Oe3neKu s
(hopMyBaHHS OLIBIIIOI BIEBHEHOCTI MAHPIBHUKIB y Oe3meuHii momaopoxi [15].

KomMruiekce opraHizamiifHO-eKOHOMIYHUX 3aXO0/[iB, 10 (OPMYIOTh CHC-
TeMy aJIMIHICTPAaTUBHMX Ta PUHKOBHX MEXaHI3MIB MOCTYMOBOTO BiJIHOB-
JICHHS 1 CB1IOMO OOMEKEHOT0 PO3BUTKY TYPUCTHYHOI C(epH, CTAHOBIIATh:

o BHU3HAYEHHs 30H IMIJBUIICHOIO PHU3UKY Ha 3aXBOPIOBAHHS KOpOHA-
BIpYCOM Ta MOCTIHHUI MOHITOPUHT PIBHS PU3UKY B HUX;

« mTpadHi CaHKIIT 32 MOPYIICHHS PEXUMY KapaHTUHY;

o MIIBUILEHHS Tapu]iB HA TTOCIYTH TPAHCIIOPTY MIKHAPOIHOTO CIIOTyYCHHS;
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¢ pO3poOJIEHHA BUMOT A0 (PYHKIIOHYBAaHHS CY0 €KTIB TYpHUCTHYHOI [TisUTh-
HOCTI B yMOBaxX CyBOPOTO Ta aJanTUBHOTO KapaHTHWHY, KOHTPOJb 3a iX
JOTPUMaHHAM; CTBOPEHHS YMOB JJIsl XBOPHX 200 MEpEBIPKa HA 3aXBOPIOBAHHSI.

3 METOI0 YCYHEHHsI HeraTWBHMX HAcHiAKiB BIUMBY nanaemii COVID-19
TYPUCTUYHI MiANPUEMCTBA Ta MPAIBHUKH TypOi3HECY MOBMHHI OTpUMATH
BCl MOJKJIMBI TIEpEeBard BiJ CTUMYJIIOIOYHMX EKOHOMIYHUX ITaKETIB YpsIiB
cBOiX KpaiH. CepeJ HUX:

o 3HATTA (TIOBHE a00 YACTKOBE) OOMEKEHb Ha MOJOPOXKI Ta HaIaroi-
KCHHS TICHOI CHIBMpAaIl 3 TYPUCTUYHUMH MiIIPUEMCTBAMH IS I ITPUMKH
iX CaMOOKYIHOCTI Ta caMO(DiHAHCYBaHHS;

¢ 3aCTOCYBaHHS HOBHUX MEIMWYHUX MPOTOKOIIIB, PO3POOJIEHUX CUCTEMOIO
OXOPOHU 37I0POB’SI, 7Sl O€3MEYHUX TOAOPOKEN 1 CIIPUSHHS JUBEpCUdiKarii
iXHIX PHHKIB;

« BIJHOBIIEHHS BIEBHEHOCTI MaHAPIBHUKIB y O€3MEYHOCTI MOJOPOKEH
Ta CTUMYJIIOBAHHS ITOTIUTY HOBUMHU O€3IIEYHUMH CepBiCaMH;

« TIJIrOTOBKa KOMIUICKCHHX IUIAHIB BIJIHOBJICHHS TYPU3MY, BiJIHOBJICHHS
3aKpUTUX TYPUCTUYHHX HAMPSMKIB, 320XOUEHHS 1HHOBALId Ta 1HBECTULIN
710 TIOCWJIEHHS OE3MeYHOCTI TYpU3My Ta MEPEOCMUCIICHHS TYPHUCTHYHUX IOC-
JYyT y HampsMKYy ONTHMi3amii iX (yHKIIOHYBaHHS 3 ypaxXyBaHHSM IIiIBH-
mieHo1 manaeMivHoi 3arposu [20].

3anpoBapKeHHs KOMIUIEKCY OpraHizaliiiHo-eKOHOMIYHUX Ta aJMIHICTpa-
THBHHX 3aXOJliB Y KIIIOYOBHUX TYPHUCTHYHHX JECTHHAIIsAX CBiTY BITKY 2020 p.
CTBOPHJIO NIEPEAYMOBH IOCTYIIOBOI'O MOXBABJIEHHS TypPUCTUYHOIO, FOTENb-
HOTO Ta PECTOPAHHOro Oi3Hecy, BIJHOBJIECHHS MIXHAPOJHOIO TPAHCHOPT-
HOTO CITOJTyYeHHsI, pOOOTH 3aKJa/liB po3Bar Ta BiAMOYMHKY. Tak, 3a TaHUMHU
MPOBIIHOTO aMEPUKAHCHKOTO XypHaIly 3 reorpadii, mogopoxkeld Ta HaBKO-
JauHbBoro cepenosuiia National Geographic, TOHOBIIOIOThCS MPSMi TypHUC-
tiuHi asiapeiicu mo ['pemii [14]. Tlpu 1mpomy MIKHApPOIHI BiJBiTyBadi
poxoJaTh BuOipkoBl Tectu Ha COVID-19 Ta MaloTh AOTPUMYBAaTUCS BKa-
31BOK 3araJbHUX IMPOTOKOJIB OXOPOHHU 370pOB’s Kpainu. Llimopiuni roremi
B ['pemnii Bigkpunucs 3 1 uepsus 2020 p.

3 MeTOr0 onTUMi3allii eKOHOMIYHOI CHTyamii y ramy3i TypusMy yps
ITanii Hagae G0HYCH Ha BIAMYCTKY AJIA ITATIHCHKUX CIMEH 3a TMEBHUX YMOB,
SIKI CTBOPIOIOTH iM MOXKJIHMBICTBH MOAOPOXKYBAaTH BCEpENUHI KpaiHU Ta Bif-
HOBHTH TIONUT B ITAIIHCHKIA TYPUCTUYHIN Talys3i.

3a nponosuttiecto UNWTO 3anpoBaKCHO CIICiadbHI MPOTOKOJIH, 32
SKUMH OIIHIOEThCSL Oe3neka mepeOyBaHHS TypucTiB y kpaini [21]. Lle
3a0e3MeuniIo BiTHOBICHHS TYpPUCTHYHOI HisibHOCTI 3 1 smmas 2020 p.
TaKUMH TPOBIIHUMHU TYPHCTUYHUMH KpaiHamu, sik TypedumnHa ta €rumer,
B SIKUX BJIOCKOHAJICHO BUMOTH /0 cepBicy (TypedunHa), BCTAaHOBJIEHO CyBOpi
IpaBUja BiABIyBaHHA KpaiHu (€rumer) Ta po3MILIyBaHHS B TOTeNsX,
Ha/IaHHS CYMYTHIX MOCTYT TypUCTAM.

3a pe3yJbTaTaMy BUKOPUCTAHHS 3a3HA4E€HOI pPO3POOJIEHOI METOAMKH,
y BcecBiTHill panai 3 Typu3My 1 MOJOpOXKel Ha3Bad KpaiHW 1 MicTa, SKi
oTpuMaiH HeoOXiaHy "mevatky" Oesneku y 2020 p.
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Hosi npotokonu 6e3nexku WTTC Safe Travels (Bin aHri. Oe3nedHi
nogopoxi WTTC), siKi perJIaMeHTYIOTh SIKiCTh OXOPOHH 3[I0OPOB’S Ta Tiri€HH
it cxBaneni UNWTO, y 2020 p. orpumanu Typeuunna, bonrapis, SImaiika,
Magpukiii, npoBinuis Onrapio (Kanana), Ilopryramis, CayaiBcbka ApaBis
1 Mekcukadchki Hampsimku — IliBmenna (Hwkast) Kamidopnis # FOkaran.
Takox Oe3nmeyHUMH Uil TypuCTiB Bu3HaHI bapcenona, Kankyn, Manpun
1 CeBinbs [21; 22].

[Tepion kapaHTHHHUX OOMEXKEHH CTBOPHUB TEPEIyMOBHU JISI pPO3pP00-
JICHHS. HOBUX TYPUCTHYHHUX IPOIYKTIB, MEXaHI3MIB 3a0e3MeUeHHs SKOCTI
CepBiCy 3 METOI0 3a0e3MeUeHHs KOHKYPEHTOCIIPOMOXKHOCTI y HalOmmK4in
nepcnektuBi. Ha mymky mpesuaeHTta rpomaachkoi croinku "HarioHanbpHa
TYpUCTHYHA Oprasizaimis YKpaiHu'", 4ac, KoJM poOOTa TYpUCTHYHOI ramy3i
MOCTaBJICHA HA May3y, MO’KHA BUKOPUCTATH JUIsI BHECEHHS 3MiH J0 3aKOHY
Vkpainu "IIpo Typusm", 3aTBEpIUTH €IMHI CTAaHAAPTU SIKOCTI JJIS HaJaHHS
TYPUCTHYHHX TIOCIYT Ta PEriIaMeHTyBaTH CHCTeMy (hiHaHCOBOTO 3abe3re-
YeHHS TYpUCTHUHUX omeparopiB. Tak, XepcoHmuHa, MukosjaiBmuHa Ta
OpemmHa, 00’ €JHABIIMCH, MOXKYTh 3alpPOINOHYBATH CIUIbHI TYPUCTUYHI MPO-
JIYKTH ISl BHYTPIIITHBOTO BiAMOYMHKY. Binxin Bij opieHTaIli Ha MOPChKHI
BiJINIOYMHOK, BIPOBA/DKEHHS MAapIIPYTIB 32 PI3HUMH BUAAMU TYPH3MY —
MEIUYHUM, 03I0POBUUM, AETYCTAILlIIHUM (TaCTPOHOMIYHHMM) — HAJIaCTh MOX-
JIUBICTP 3aI[IKaBUTH MOTEHIIIHOTO BiABIIyBaya Ta BTpuMartu ioro [17].

LlenTp rpomMaachKOro 340poB’s YKpaiHU ONPHIIIOJHUB Psii PEKOMEH-
Janii 3 mpaBuia 6e3neku B ymoBax manneMii COVID-19, siki CTOCYIOTBCS SIK
MOOYTOBUX KXUTTEBUX CUTyaIlll, Tak 1 TypucTuuHoro OizHecy. Cepen HUX:
JOTpUMaHHS (PI3MYHOI JUCTAHINI Ta CaMOi30JIAIlis, OOMEKCHHS KOHTAKTIB
JUIA TIONIEPE/DKEHHS T0/ajbIIOr0 MOUIMPEHHS XBOPOOH, BUKOPUCTAHHS
aHTHCENTHKIB, MEIUNYHUX MACOK 1 PyKaBHUYOK, ocobucrta ririeHa. LleHTp
IPOMAJICBKOIO 310pOB’sl YKpaiHH pPEKOMEHAYE TaKOXK JOTPUMYyBaTHUCA
MPaBUJI PECTiPaTOPHOI Tiri€eHu TuxaHHs Ta Kanuto [20].

BukonanHs pexomeHpaauii s 3ano0iranns nommpenHio COVID-19
e(EeKTUBHO MpAITIOBATHME JIMIIIE TOJI, KOJU iX JOTPUMYBAaTHMYThCS BCi
yuacHUKy Tporecy. MueThes i po mepion KapaHTHHY i Hpo ¥ac micis #oro
3aBEpILECHHS.

3rimHo 3 mocraHoBoto Kabinery MinicTpiB Ykpainu Big 11 Oepesns
2020 p. Ne211 "Ilpo 3amoOiraHHs TOIMIMPEHHIO Ha TEpHUTOpii YKpainu
roctpoi pecripatopHoi xBopoou COVID-19, cipudurHEeHOi KOPOHABIpyCcOM
SARS-CoV-2" psmom noctaHoB 3a Ne 16—20 "otoBHOTO caHITapHOTO JIiKapst
VYkpainu Big 09.05.2020 po3poOiaeHO THMYACOBI PEKOMEHAITIT MO0I0 Opra-
Hi3alii MpOTHEeNiIEMIYHIX 3aXO/IiB MPH 3IHCHEHH] T03BOJICHUX BUJIB JisUTh-
HOCTI, 5IKi mepe0avaroTh NpUMaHHS BiIBiAyBadiB B O(QICHUX MPUMIIICHHSX,
MIPU TOPTiBJII TPOJOBOJBYMMHU (KpIM PUHKIB) Ta HEMPOAOBOJLYUMHU TOBa-
pamu, mpu poOOTI 3aKiIagiB TPOMAJCEKOTO XapdyBaHHS Ha IMepio] KapaH-
TUHY Yy 3B’S3KY 3 NOLIMPEHHSIM KOpoHaBipycHoi xBopoou (COVID-19) [23].
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i pexoMeHaIlii MIIKOM NPUUHATHI M U1 3aKiaiiB chepu Typusmy.
Jlo HUX MOXKHA JTOJIATH PETYJIIpHE NMPOBEACHHS 3HE3apa)XCHHS MPUMIIICHb
3a JOTIOMOTOI0 KBapIIOBUX JIaMII, & TAKOX CTBOPEHHS 130JISTOPIB Y TOTENb-
HUX Ta KypOPTHHX 3aKJIaIax JJIs BIAMOYMBAIOYHX 1 MPALiBHUKIB, IKi MalOTh
NEPBUHHI 03HAKM 3axBoproBaHHs Ha COVID-19.

3a yMOB JIOTpUMaHHSI peKOMEHJallld (YHKIIOHYBaHHS TypUCTHYHUX
mignpueMcTB B yMoBax mnanaemii COVID-19 moxe OyTH BiTHOBICHUM
1 6€3MeYHUM JJIs BiIIOYMBAIOYHUX 1 TOIOPOKAH.

BucnoBku. CkiiagHa emijieMiosIoTidHa CHUTYyalliss B CBITI TiJ dYac
nanzaemii COVID-19, crnpuuuHeHoi kopoHaBipycom SARS-Col-2, cdop-
MyBaJla TeHJICHIIIi 10 Pi3KOTO 3MEHIIEHHS KIJTbKOCTI MIKHAPOIHUX TYpHC-
TUYHUX NMPHUOYTTIB Ta JOXOIIB BiJl MIXKHAPOJHOTO TYPU3MY, a TAKOXK BHU3HA-
YyuIa HeOOXITHICTh 3aMpOBaHKEHHS 0€3MpPeIeICHTHUX 00MeXeHb (yHKIII0-
HyBaHHSI CyO’eKTiB TypuctuuHoro Oi3Hecy. Lle mpu3Beno 10 CyTTEBOTO
YHOBUIbHEHHS PO3BUTKY TYpPU3MY.

CTpyKTypHi IpOCTOPOBI 3MIHH TYPUCTUYHOTO TMOTOKY HEPEBAXKHO HA
KOPHUCTh BHYTPIIIHBOTO TYypHU3MY B YMOBax MaHAEeMIl XapaKTepU3yIOTbCA
IucKpeTHicTio. 3 Meroro npotufii nanaemii COVID-19 Mi>XHapOIHUMH Ta
BITUM3HSHUMH (aXOBUMHU OPTaHi3allisIMH PO3POOICHO peKOMEHAAIIT 11010
oprasizaiii IpoOTHEMiIeMIYHUX 3aXO0/MiB MPHU 3IIHCHEHH] JO3BOJCHUX BUIB
JUSTTBHOCTI, SIK1 Tiepen0avyaroTh MpaBuiia MPUHMaHHS BiJBITyBadiB Ta opra-
Hi3allil0 mpaii nepcoHany B O(ICHUX NMPUMIIIEHHSX, 3aKJIaAax TYpHU3MY,
TOPTiBIIi, OpraHi3alii XxapuyBaHHs TOIO. B pe3ynbTari MpOrHO3W PO3BHUTKY
Typusmy, pospodneni UNWTO, yTo4HEHO, 1 32 OCHOBHHUMHU 1HJUKATOPAMU
HaOIM3UITUCS 10 TPEHIOBOTO CIICHAPIIO 3 YXHIIOM J0 ONTHMICTUYHOTO.

JloTpuMaHHs MEIWYHHUX Ta CaHITapPHO-EMIAEMIOJIOTIYHUX PEKOMEH-
JaIii, caMOAUCITUILTIHA Ta cCaMOOpTaHi3allisi, aIMiHICTPYBaHHS Ta MPOCBIT-
HUILITBO CIIPUSTUMYTh MPUCKOPEHOMY BUXOJly TYPUCTUYHOI rajty3i 3 CHCTEMHOI
KpH3H, BiIpOJDKEHHIO (YHKIIIOHYBaHHS Cy0’€KTIB TYpPUCTHYHOI JisSTTHHOCTI
B ymoBax mnauaeMmii COVID-19, 3ano0iraHHiO MOLIMPEHHIO €MiIeMiolo-
rigHoi cuTyarii Ta iHQEKIIHHUX 3aXBOPIOBAHb CEPENl TYPUCTIB Ta MUPOKUX
BEPCTB HACEJICHHS, BIJHOBJICHHIO TypU3My Ha SIKICHO HOBHX CEPBICHHX Ta
iH(opMaIiiHUX 3acaiax.
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Mazaraki A., Tkachenko T., Hladkyi O. World tourism during the COVID-19
pandemic.

Background. Tourism is one of the most affected sectors in global economy by the
spread of the COVID-19 pandemic. The introduction of hard sanitary constraints on visiting
destinations has led to a sharp demand reduction for typical and related tourist services. In
addition, these sanitary constraints identified negative trends in the development of domestic
and international tourism in general. Significant restrictions on the functioning of the
infrastructure of the tourist services market such as entertainment and recreation, public
transport (including international traffic), hospitality and restaurants have affected the dyna-
mics of performance of tourism entities and led to significant losses. Research on ways to
restore the functioning of the tourism sector in the COVID-19 pandemic and after the remo-
val of strict quarantine restrictions, as well as finding ways out of the systemic crisis,
substantiation of mechanisms for regulating tourism in the new realities of the world com-
munity are especially relevant.

Analysis of recent researches and publications. The works of many domestic and foreign
scientists are devoted to investigations of modern tourism development problems. Thus, it is
worth to note the fundamental works of M. Boiko [1], M. Bosovska [2], N. Vedmid’ [3],
O. Liubitseva [4], S. Melnychenko [5], G. Mykhailychenko [6] and others.

However, the peculiarities of tourism development in the conditions of complex epide-
miological situation in the world and in the context of the spread of the COVID-19 pandemic
in scientific papers have not yet been described in detail. The analytical conclusions of the
official representations of the World Tourism Organization (UNWTO), the World Tourism&
Travel Council (WTTC), the World Health Organization (WHO), the Organization for
Economic Cooperation and Development (OECD), as well as a number of journalistic mate-
rials of the world news agencies CNN Travel, The Guardian, The New York Times, National
Geographic magazine, and professional domestic periodicals deserve attention.

The aim of the article is to analyze the consequences of the impact of COVID-19
pandemic on tourism development as well as to determine the main mechanisms for restoring
of tourism sector functioning using different forecast scenarios.

The specific objectives of the article are to analyze the dynamics of tourist flows before
and during the COVID-19 pandemic, to systematize the consequences of the pandemic for
tourism business, to determine the prospects for tourism development in the post-quarantine
period as well as to highlight the different regulatory mechanisms to ensure the functioning of
tourism enterprises in pandemic frames.

Materials and methods. This investigation is based on analytical, statistical and fore-
cast materials of UNWTO, WHO, OECD, WTTC. Literary, analytical, statistical, forecastting,
comparative and geographical, modeling, and graphic methods have been used in the research.

Results. The dynamics of tourism development indicators before and during the
COVID-19 pandemic has been analyzed. The positive and negative effects of quarantine in
connection with the COVID-19 pandemic on tourism are presented. The forecasts for the
development of tourism after the end of the COVID-19 pandemic have been made. Regulatory
mechanisms for ensuring the functioning of tourism enterprises in the context of the COVID-
19 pandemic have been proposed.

Conclusion. The difficult epidemiological situation in the world during the pandemic
of acute respiratory disease COVID-19, caused by the coronavirus SARS-CoV-2, has formed
a tendency to reduce sharply the number of international tourist arrivals and revenues from
international tourism, and identified the need to introduce unprecedented restrictions on the
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operation of travel and leisure, tourism and recreation, entertainment and recreation, public
transport, hospitality and restaurants. As a result, the development of the world tourism indu-
stry has slowed down significantly. Structural crises have begun to worsen due to the sharp
decline in economic development and limited sources of income and employment indicators.

Structural spatial changes of the tourist flow mainly in favor of domestic tourism are
characterized by discreteness. In order to counteract the COVID-19 pandemic, international
and domestic professional organizations have developed a number of recommendations for
the organization of anti-epidemic measures in carrying out permitted activities, which include
rules for receiving visitors and organizing the work of staff in offices, tourism, trade, catering
establishments, etc.

Adherence to medical and sanitary-epidemiological recommendations, self-discipline
and self-organization, administration and education will accelerate recovery from systemic crisis
the tourism industry, restore the functioning of tourism enterprises in the COVID-19 pandemic,
prevent the spread of epidemiological diseases and infectious diseases among tourists and
population, resumption of tourism on a qualitatively new service and information basis.

Keywords: tourism, pandemic, coronavirus, COVID-19, regulatory mechanisms.

REFERENCES

1. Mazaraki, A., Bojko, M., & Ohrimenko, A. (2018). Forsajt rozvytku nacional’noi’
turystychnoi’ systemy [Foresight of the development of the national tourist system].
Visnyk Kyi'vs 'kogo nacional’nogo torgovel no-ekonomichnogo universytetu — Herald
of Kyiv National University of Trade and Economics, 3, 5-22 [in Ukrainian].

2. Bosovs’ka, M. V. (2015). Integracijni procesy v turyzmi [Integration processes in tou-
rism]. Kyi’v: Kyi’vs’kyj nacional’nyj torgovel no-ekonomichnyj universytet [in Ukrainian].

3. Bosovs’ka, M. V., Bojko, M. G., Vedmid’, N. 1. et al. (2019). Mul’tyatrybutyvnyj
pidhid do ocinky rezul’tatyvnosti upravlinnja integracijnymy processamy turystychnyh
pidpryjemstv [Multi-attributive approach to evaluating the effectiveness of integration
processes management of tourism enterprises]. Ekonomika ta derzhava — Ekonomika ta
derzhava, 2, 31-35 [in Ukrainian].

4. Ljubiceva, O. O. (2015). Geografija turyzmu v nauci, praktyci, osviti. Teoretychni
I prykladni naprjamky rozvytku turyzmu ta rekreacii’ v regionah Ukrai’ny [Geography
of tourism in science, practice, education. Theoretical and applied directions of tourism
and recreation development in the regions of Ukraine]: materialy Vseukr. nauk.-prakt.
konf. z mizhnar. uchastju, 2-3 kvit. — materials of All-Ukrainian scientific and practical
conference with international participation, 2-3 April. Nedil’ko S. M (Ed.). Kirovograd:
KLA NAU [in Ukrainian].

5. Mazaraki, A., & Mel’nychenko, S. (2015). Turyzm v Ukrai’ni: vyklyky kryzy [Tourism
in Ukraine: challenges of crisis]. Visnyk Kyi'vs’kogo nacional’nogo torgovel no-ekono-
michnogo universytetu — Herald of Kyiv National University of Trade and Economics,
2 (100), 5-15 [in Ukrainian].

6. Myhajlichenko, G. 1. (2016). Innoving v turyzmi [Innovation in tourism]. Kyi'v:
Kyi’vs’kyj nacional’nyj torgovel’no-ekonomichnyj universytet [in Ukrainian].

7. UNWTO. World Tourism Organization. Retrieved from https://www.unwto.org/news/
covid-19-international-tourist-numbers-could-fall-60-80-in-2020 [in English].

8. UNWTO. World Tourism Organization. Retrieved from https://www.unwto.org/
tourism-covid-19 [Accessed 10 Jun. 2020] [in English].

40 ISSN 1727-9313. BICHMK KHTEY. 2020. W 5




EKOHOMIKA B YMOBAX KAPAHTHWHY

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

. UNWTO World Tourism Barometer and Statistical Annex, August-September 2020.

Retrieved from  https:/www.e-unwto.org/doi/epdf/10.18111/wtobarometereng.2020.18.1.5
[Accessed 04 Oct. 2020] [in English].

Opublikovany rejting i antirejting stran mira, zavisjashhih ot turizma [Rating and anti-
rating of the countries of the world dependent on tourism have been published].
www.atorus.ru. Retrieved from https://www.atorus.ru/news/press-centre/new/42788 html#:
~text=B%20nameii%20ctpane%2C%20xak%20nocuunranu,%25%2001%20001ero%
2000bemMa%20BBIT) [Access 08.09.2020] [in Russian].

Economic Impact Reports. World Travel & Tourism Council. wttc.org. Retrieved from
https://wttc.org/Research/Economic-Impact [Accessed 08 Sep. 2020] [in English].
Trade 4 Dev News (2020). COVID-19 hitting tourism hard: What does this mean
for the world’s poorest countries? trade4devnews.enhancedif.org. Retrieved from
https://trade4devnews.enhancedif.org/en/op-ed/covid-19-hitting-tourism-hard-what-
does-mean-worlds-poorest-countries [Accessed 13 Jun. 2020] [in English].

Info. dyvys.info. Retrieved from https:/dyvys.info/2020/05/14/turyzm-pislya-karantynu-
yak-pandemiya-vplynula-na-galuz-i-zminyla-yiyi [Accessed 14.05.2020] [in English].
Nationalgeographic.com (2020). How hard will the coronavirus hit the travel industry?
Retrieved from https://www.nationalgeographic.com/travel/2020/04/how-coronavirus-
is-impacting-the-travel-industry [Accessed 10 Jun. 2020] [in English].

OECD. (n.d.). Tourism Policy Responses to the coronavirus (COVID-19). www.oecd.org.
Retrieved from https://www.oecd.org/coronavirus/policy-responses/tourism-policy-
responses-to-the-coronavirus-covid-19-6466aa20 [Accessed 13 Jun. 2020] [in English].
UNWTO Tourism Data Dashboard. UNWTO. www.unwto.org. Retrieved from
https://www.unwto.org/unwto-tourism-dashboard [Accessed 10 Jun. 2020] [in English].
P’jatyj kanal, Ukrai’na [Channel 5, Ukraine]. www.5.ua. Retrieved from
https://www.5.ua/svit/neochikuvani-naslidky-pandemii-iak-covid-19-omolodzhuie-
planetu-213781.html [vid 28.04.2020] [in Ukrainian].

The New York Times (2020). Retrieved from https://www.nytimes.com/2020/05/01/world/
europe/italy-rome-coronavirus-lockdown.html [Accessed 15 Jun. 2020] [in English].
CNN Travel. buhgalter911.com. Retrieved from https://edition.cnn.com/travel/article/
himalayas-visible-lockdown-india-scli-intl/index.html [Accessed 15 Jun. 2020] [in English].
MOZ opublikuvalo rekomendacii’ shhodo organizacii’ roboty biznesu z 11 travnja
[The Ministry of Health has published recommendations on the organization of
business since May 11]. buhgalter911.com. Retrieved from https://buhgalter911.com/uk/
news/news-1050204.html?utm_source=gravitec&utm medium=push&utm campaign=
Push:13.05.2020 [Accessed 10.06.2020] [in Ukrainian].

WTTC gives global destinations stamp of approval for safety protocols. wttc.org.
Retrieved from https://wttc.org/News-Article/ WTTC-gives-global-destinations-stamp-
of-approval-for-safety-protocols [Accessed 08 Sep. 2020 [in English].

Nazvani najnebezpechnishi krai’ny dlja turyzmu v 2020 roci [The most dangerous countries
for tourism in 2020 have been named] (2020). Retrieved from https://ua.korrespondent.net/
lifestyle/travel/4239328-nazvani-naibezpechnishi-krainy-dlia-turyzmu-v-2020-rotsi
[Accessed 08.09.2020] [in Ukrainian].

Urjadovyj portal [Government portal]. www.kmu.gov.ua. Retrieved from
https://www.kmu.gov.ua/npasearch?type=acts [Accessed 28.04.2020] [in Ukrainian].

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5 41




EKOHOMIKA B YMOBAX KAPAHTHWHY

YAK 339.543:614.4

JEL Classification: F13, F53, O19, P33 DOI: http://doi.org/10.31617/visnik. knute.2020(133)04
KAPABAEB Tapac, KAJIYT A Hina,
1. T. H., IOLIeHT, podecop kadeapu K. X. H., TOLEHT Kadenpu
TOBapO3HABCTBA Ta MUTHOI CIIPaBU TOBapO3HABCTBA Ta MUTHOI CIIPaBU
KuiBcbkoro HalioHaIBLHOTO KuiBcbkoro HarioHansHOTO
TOPrOBEIbHO-CKOHOMIYHOTO YHIBEPCHUTETY TOPrOBEIIbHO-CKOHOMIYHOTO YHIBEPCHTETY
By Kioto, 19, M. Kuis, 02156, Ykpaina By KioTo, 19, M. Kuis, 02156, Ykpaina
E-mail: t.karavayev@knute.edu.ua E-mail: n.kaluga@knute.edu.ua
ORCID: 0000-0003-4429-2474 ORCID: 0000-0003-1827-8548

MUTHA CIIPABA B YMOBAX COVID-19

Bucegimneno ocnosui 3axoou Bcecgimuvoi mumnoi opeanizayii (BMO), cnpamosani
Ha npomudiro nowupennio nandemii COVID-19 y ceimi. Ilpoananizosano ocHogHi Hopma-
MUBHO-NPABOB] AKMU MA 3ANPOBAONHCEHI 3aX00U U000 3aN00IeaHHA PO3NOBCIOONCEHHIO
COVID-19 ¢ Ykpaini. Busnaueno eniue nanoemii ma 68e0eHux KapaumuHHux 3axooie Ha
obcseu 308HIWNHLOI mopeieni Ykpainu, 30iUcHeHHs MUMHOI CNpaeu ma NOKA3HUKU Oislib-
Hocmi mumnuys [epocmumcenyxcou. Hasedeno ananiz ysedenux nesHumu Kpainamu ceimy
3a00poH Ma 0OMedceHb Y MOPeO8ebHill Ma MUMHIT NOXIMUYI.

Knwuoei cnosa: mangemis, COVID-19, kopoHnaBipyc SARS-CoV-2, 3abopoHwu,
0OMeXeHHSsI, MUTHA CIpaBa, MUTHI ()OPMabHOCTI, MHUTHI OpTaHH, TOPTOBEJIbHUIT OajaHC.

Kapasaes T., Kanyea H. Tamoorcennoe oeno 6 ycnosuax COVID-19. Ocegewenvl
OcHogHble Meponpusimus Bcemuprou mamooicennoii opeanuzayuu (BMO), nanpaenennvie
Ha npomugodeiicmsue pacnpocmparenuto nandemuu COVID-19 ¢ mupe. Ilpoananusu-
POBAHBL OCHOBHbIE HOPMAMUGHO-NPABOGbIE AKMbL U NPUHSIMbLE MEPbl, HANPAGIEHHbLE HA
npedomepauenue pacnpocmpanerus COVID-19 6 Vkpaune. Onpedenero enuanue nauoe-
MUU U 6B6E0CHHbIX KAPAHMUHHBIX MeD HA 00beMbl 6HeuHell Mopeosnu YKpauHvl, ocyujecmeaie-
HUe MAMOJICEHHO20 Oelld U NoKazamenu OessmenbHOCmu mamodcen I ocmamooiccyncov.
Ipedcmaenen ananus 66e0eHHbIX ONPEOEIEHHLIMU CIPAHAMU MUPA 3aNPEMO8 U 02paHuye-
HULL 8 MOP20BOIL U MAMONCEHHOU NOTUMUKE.

Knwuesvie cnosa: naunemus, COVID-19, xoponasupyc SARS-CoV-2, 3anpetsl,
OTpaHHYCHUS, TaMOXXEHHOE JIeJI0, TaMOKeHHbIE ()OPMAaIbHOCTH, TaMOXKEHHBIE OpTaHBbI,
TOPTOBBIH OanaHc.

IToctanoBka npodjemu. OrosjomieHa BcecBiTHROIO oOprasizaii€ero
oxoponu 3xo0poB’s 11 OGepe3nss 2020 p. mangemiss COVID-19 cyTtrTeBO
BIUTMHYJIA HAa MPAKTUYHO BCl Tally3i eKOHOMIKHU Ta c(pepu KUTTEMISIIbHICT
KpaiH CBiTy, B TOMY YHCJIi Ha 3iiCHEHHS MHUTHOI cripaBu. J{ns BeecBiTHBOT
muTHOi opranizanii (BMO) e ctamo crnpaBXHIM BHUKIUKOM. Y TOBiJIOM-
nenHi ['enepanpHOrO cekperaps BMO immiocss mpo HEOOXiTHICTH TOCAT-
HeHHs OanaHcy Mik O60poTbOoro 3 moumpeHHsM COVID-19 Ta 3abe3ne-
YeHHSM 0e3MepepBHOCTI JIAHIIOTIB MOCTABOK Ta TOIIYKY KPAaINX MPaKTHUK
MUTHHUX aJMIiHICTpalliii B ymMoBax manjemii [1].
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OxpeMo akKIIEHTOBAaHO yBary MUTHHX aJMiHICTpaliii Ha HEOOX1THOCTI
BXKHUTTS BIANOBIIHUX 3aXOiB JUIs 3aXUCTy nepcoHany. Ha BeGcaiiti BMO
CTBOPEHO CIEIialibHy CTOPIHKY, Ha SIKill pO3MIILIYIOTbCS HOBUHH, TIOBIIOM-
JICHHS Ta iHINA orepaTWBHA iH(OpMaIlis, IpUCBIYCHA KOpOHaBipycy [2].
CrinpHO 13 BCecBITHROIO OpraHi3alfi€lo OXOPOHH 30POB’SI MiATOTOBICHO
"KnacugikariifHuii JOBITHUK 3T1THO 3 KoJaMu ['apMOHI30BaHOI CUCTEMH OTIHCY
ta koxyBaHHs ToBapiB (I'C) meauunux ToBapiB mist 6oporedu 3 COVID-19
(opienToBHUI)". BaXIMBUM 3aX0/I0M CTJIO 3alPOBAKEHHS KOHTPOJIIO 3a
eKCIIOPTOM 3ac00IB 1HJIMBITyaJIbHOTO 3aXUCTy 3a gonomorowo WCO launches
an IPR CENcomm Group.

3MiHM B TOProBeJIbHIN MOMITUII YKpaiHu Ta IHIINX KpaiH, BBE/IeHI oOMe-
XKeHHs y 3B’ 3Ky 13 COVID-19 BIulMHYNIM Ha OOCSTH 30BHIIIHBOI TOPTiBIi
VYkpaiau. MiHiCTepCcTBO 3aKOPJIOHHMX CHpaB YKpaiHM Ha IOCTiHHIM OCHOBI
3aIpOBAIMII0O MOHITOPUHT 3MiH Y TOPTOBENIBbHIN TMOMITHII iHO3EMHHX KpaiH
B ymoBax nommperHss COVID-19 y citi [3]. Lli Ta iHmI pimeHHs HE MOTIH
HE BIUTMHYTH Ha AISUTLHICTh MUTHHUX aIMIHICTpaIliid KpaiH CBITY Ta 31MCHEHHS
MUTHHUX (POpPMaTTLHOCTEH y CBITI Ta YKpaiHi 30KpeMa, 10 MOTpedye OKPEeMOro
TTOCITIKEHHS.

AHaTi3 ocTaHHIX J0CHizKeHb | myOJaikaniid. BuzHaueHHs NOHATTS
rJI00aNBHOTO EMiJEMIYHOTO TMpOIecy ¥ TMOB’SI3aHUX 3 HHUM EMiJeMioJo-
TYHUX IPOOJIeM CyuacHOCTI, CYTHICTh MaHAeMii, 010JI0Ti4HI, IPUPOAHNYI T
couianbHi ()aKTOpU EBOMIONIT emifeMiyHoro mporecy po3riasHyto b. Uep-
KacbkuM [4]. ¥V mpec-penizax Ta aHaJIITUYHUX Marepianax MixHapoIHOT
toproenbHOi nanatu (MTII) mocnimkeHo BrumB manaemii Bipycy COVID-19
Ha Taki cdepH, K Tpars, 310pOB’s, CKOHOMIYHHN Ta COMIATBLHUI 3aXUCT,
TPUBAJIICTB KUTTS Ta 100pOOYT HaceleHHs [5].

VY te3ax JI. [Ipyc [6] KOpOTKO 0XapaKTepru30BaHO OCHOBHI 3aX0JIH, SIKi
3anpoBapkeHo BMO s 3amobiranss posnoscromkeHao COVID-19 y cBiTi.
Bu3HaueHO OCHOBHI HOPMATUBHI JJOKYMEHTH, IPUHHATI AJIS MTONIEPEKEHHS
PO3MOBCIOKEHHsI KOPOHaBIpyCHOI iHGeKwil B Ykpaini. Y npai [7] npoaHa-
nizoBaHo pexoMeHnarii BMO momo po6oTH MUTHHX aJMiHICTpalliii B yMOBax
nanzaemii COVID-19. Tlpote 3a3HaueHi myOiikalii He MarOThb CUCTEMHOTO
XapakTepy Ta HE MOXYTh IPETCHIyBaTH Ha MOBHOTY aHali3y mpolieM Ta
BHKJIMKIB, IIOB’s13aHUX 3 BIUIMBOM mauaeMii COVID-19 Ha 30iiiCHEHHI MAT-
HOI CIIpaBH y pi3HHUX KpaiHaxX CBITy Ta YKpaiHi.

Mertow cratTi € a”am3 3axoaiB BMO Ta 37ilicHEeHHS MUTHOI CITpaBu
MUTHHISIME JlepxMuTcayk0u Ykpainu B ymoBax nanaemii COVID-19.

Marepiaau Ta Metoau. [{ociipKeHHS MPOBEIEHO 13 3aCTOCYBAHHIM
3araJlLHOHayKOBHUX METOJIIB: CUCTEMHOTO MiJIXO0AY, TEOPETUUHOTO y3arajb-
HEHHS Ta MOPIBHSIHHS, aHaMi3y 1 cuHTe3y. [HpopmariitHo 6a3010 CIyTYIOTh
o(imiiini BebcallTH MI>KHAPOIHUX OpraHizalii, ypaaiB KpaiH, HalioHATbHUX
MUTHHX aJIMIHICTpaIliii; HOpMaTUBHO-TIPABOBI aKTH, HAYKOBI CTaTTi, CTATUC-
THUYHI MaTepiaiy.

PesynbraTi nociigxenns. Sk 3a3znauae BMO Ha cBoemy oimiii-
HOMY caiTi, MUTHI aaMmiHicTpamii B 0c001 TOCaaoBUX OCI0O MHUTHHIIh
€ OJHUMH 3 TIepUINX ypPAJOBUX OpraHiB, sIKI 3yCTpiualOTh MaHIPiBHHKIB
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Ta WICHIB eKinaxxy Ha OOpTy CyJeH, JIITaKiB Ta iHIIUX BHUJIB TPAHCIIOPTY.
3 ooy Ha 1€, HAaJ3BUYAWHO BAXJIMBO, MO0 MUTHI aiMiHICTpallii, BiArmo-
BiJJAJIbHI 32 OXOPOHY 37I0POB’Sl Ta Oe3MeKy, Oy HAICKHUM YHHOM 1HTETPO-
BaHi SIK YaCTHHA MEXaHi3MiB TOTOBHOCTI Ta MOMEpeIKEeHHs pearyBaHHs [§].

OcHoBaEMHE po3pobaeHnmu BMO 3axonamu st 3ano0iraHHs MOMIHU-
peunto COVID-19 e taxi:

- cTBOpeHHs Ha BeOcaiiti BMO cnenianbHOT BeOCTOPIHKY, MPUCBIUEHOT
KOpoHaBipycy [2];

. migroroBka crikHO 3 BOO3 "KitacudikamifHOro JOBiTHUKA 3 KOJAMU
I'C mequunux ToBapiB 11t 6opotedu 3 COVID-19" [9];

o MIATOTOBKA CHHUCKY IMPIOPUTETHHUX JIIKAPCHKUX 3aCO0IB JUISI MUTHHUX
nuren mig gac maaaemii COVID-19 [10];

« CTBOpEHHs okpeMoro posainry "Ilpaktuka uneniB BMO y BigmoBigs
Ha ma"naemito COVID-19" [11];

 po3MilieHHd iH¢opMamii opraHizamiiMH-apTHEPaMU IPO CTaTycC
MYHKTIB MTPOMYCKY 3a BUaMHU TPAHCIIOPTY Y Pi3HHUX KpaiHax CBiTy Ta 3a0e3-
Ne4YeHHs i1 MocTiiHOT akTyanizamii [12];

- MpOBeNEHHs ro0anbHO1 omeparii i HazBoto "CTOII" mpotu He3a-
KOHHOT0 00iry ToBapiB, noB’si3anux 3 COVID-19 [13];

« PO3pOOJICHHS 1HIIUX 33aXOJIB, SKI ONPUIIIOIHIOIOTHCA Ha caiiti BMO,
CHpsSIMOBaHUX Ha 3anobiranHs nomupenHo COVID-19 y cBiTi.

VY poznini "Tlpaktuka wieniB BMO y Bimnosini Ha nangemito COVID-19"
crtaHoMm Ha 1 xoBTHs 2020 p. BUCBITJICEHO MPAKTUYHI 3aX0JIM MUTHUX aJMi-
HicTpamniii moHan 110 kpaiH-uieHiB 1010 3amo0iraHHs Ta OOPOTHOU 3 PO3-
nosctokeHHsIM COVID-19. Cepen uux kpain Hemae iHpopmMarii npo Taxi
3axo1M B YKpaiHi, Xxoua npecTasieHi 3axoau 6arateox kpain CH/L (binopycs,
Pocis, Bipmenis, Azepbaitmxan, Kazaxcran, Kupruscran, Tamxukucras,
MongoBa ta iH.). JlOCBiT MUTHUX aaMiHICTpalliid pi3HUX KpaiH CBITy Ta iX
niii y BimnmoBiae Ha mauaemito COVID-19 nocuth pi3HUN 1 3aJICKUTH BiJ
CTaHy pPO3BUTKY eKOHOMIikH [11].

BMO cninsao 3 BOO3 miarorosieno "Knacudikamiitnuii 1oBigHUK
srigHo 3 komamum ['C memmunux ToBapiB it Goporebu 3 COVID-19"
(cranom Ha 2 gepBHs 2020 p. Bumana oHoBiieHa Ta gomoBHeHa 3.01 Bepcis
TOBIIHMKA, fKa 3aMiHWIA nonepeani). JIOBiIHUK JOCTYMHHM aHTMIHCHKOIO,
apabChKOI0, 1CMIAHCHKOIO, MOPTYTAIBCHKOIO Ta POCIHCHKOI0 MOBaMH, BHKJIA-
neHuid Ha 16 CTOpiHKax i MICTUTh OPIEHTOBHUH NEpPeNiK MEIUYHUX TOBAPIB,
npu3HadeHux A 6opotsou 3 COVID-19. Jlo HpOro yBIHIIIN 30KpeMa Taki
TOBapH: TecToBi Habopu /i BusBneHHss COVID-19/npunaau Ta anaparypa,
10 BUKOPUCTOBYIOTHCS JUISl JIarHOCTUYHUX LIJICH; 3aXUCHUN OJAT Ta aHa-
JIOT1YHI BUpOOH; 3aco0u i ne3iHdeKii Ta crepuiizaiii; o0aHaHHs s
KHCHEBOI Teparii Ta MyJbCOKCUMETPH; 1HII MEIUYHI MpUIagud Ta o0nai-
HaHHSA, BUTpPATHI MaTepianu. BigmiueHo, 10 KpaiHM MOXYTbh BH3HA4YaTH
CBIM mepenik Takux BUPOOiB. ToMy mepen 371HCHEHHSIM 30BHIITHBOTOPTO-
BEJIbHOI omepallii 3 MEINYHUMH TOBapaMmHu JUis YyTOYHEeHHs iH(opMarlii HeoO-
X1JTHO IPOKOHCYJIbTYBATHCS Y MUTHIN aJjMiHICTpallii BiINOBiIHOI Kpainu [9].
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[Tinroronennit BMO cnucok npiopUTETHUX JIIKAPCHKUX 3ac001B JUIs
MUTHHUX IUIed mig yac manaemii COVID-19 MICTHUTh TOBapu MEIUYHOTO
NpU3HAYEHHs Ta JIIKapCchKi 3acobu i 6opotedbu 3 COVID-19. Tlepenik npu-
3HAUEHUH U JOTIOMOTH TMOCAZOBUM 0c00aM MHTHUIb 1 YYaCHUKaM 30B-
HINTHROCKOHOMIYHOI AiSUTBHOCTI Mij yac iaenTudikaimii Ta knacudikaii mpu
MuTHOMY o¢opmitenHi. [lepenik 3rimHo 3 komamu I'C MiCTUTB JiKapchKi
3aco0M AJsl 3arajbHOTO JIKyBaHHS TOCIITANTi30BaHUX MAI[l€HTIB, a TaKOX
JesiKi JTIKapchKi 3ac00H, 1110 BUKOPUCTOBYIOTHCS O€3M0CEepeIHbO I JIKY-
BarHs COVID-19. Jle 11e MOXIUBO, JIIKAPChKI 3aCO0U 1IeHTU(DIKYIOThCS 3a
iX MKHApOJHUMU HemaTeHToBaHUMU Ha3Bamu (INN) [10].

Jlns 3amobiraHHs He3aKOHHOMY 00iry ToBapiB, o’ si3anux 3 COVID-19,
BMO Ta ii wienn ycoimHo npoBenu rio0anbHy HaJA3BUYaliHy OMepariiro i
HazBoto "CTOII", 3BiT mpo sKy NMpeAcTaBiICHUN Ha OHJIANH-KOHEpeHIli 6
xoBTHS 2020 p. Llg onepariisi Oysia MUTTEBOIO Ta HEBIAKJIATHOIO PEAKIII€I0
BMO y cnimparti 3 99 MUTHUMH aaMiHICTpAIlIIMH KpaiH-4IEHIB, CIIPSIMO-
BaHOIO Ha IOMEPEKEHHS HE3aKOHHOTO OOIry JIKIB Ta MEIUYHUX TOBapiB,
y TOMY YHCJII TTOB’si3aHuX 3 manaemiero COVID-19.

Omneparis tpuBasna 3 11 TpaBus mo 12 mumus 2020 p. mig Kepis-
HunrBoM Cekperapiary BMO. MutauMm opranaM BAAJIOCS 3amoOirTH mpo-
HUKHCHHIO HA HAIllIOHAIbHI PUHKH HE3aKOHHHUX 1 MiAPOOJIEHUX IIKIB Ta
Ne31H(IKYIUHNX TelliB, BATOTOBJICHUX 0€3 MOTpUMaHHS Oy/b-SKHX CaHITap-
HUX HOPM, & TaKOX TecToBUX HabopiB COVID-19, Macok, OKyJsIpiB, TEPMO-
METpIB Ta MEIMYHUX XaJaTiB, K1 HE BIAMOBIAAIOTH HEOOXITHUM BHMOTaM.

[Tix wac oneparii "CTOIT" moBigmomieHo B misiomy mpo 1683 mepexon-
nenns. Ile cranoBmimo nmonan 300 MuIH Of1. JIKIB, a TaKOX IOHAM 47 MIIH OfI.
MEIUYHUX BUTPATHUX MarepialiB (MacKH, PyKaBUYKH, TECTOBI Habopu
COVID-19, TepMoMeTpH Ta XajlaTh) Ta MpuOau3HO 2.8 MITH 1 Ae3iH]iKyro-
YOro reio Ui pyK. 3aBAsKH oreparii BpATOBAHO THCAYl JKUTTIB, a KOp-
JIOHM CTajy O1abll Oe3MeYHUMH, THM CAMHM IOM SKIIMBIIHM HACIIIKU ITaH-
nemii COVID-19, 3axumiaroud TPOMAJsSH BiJ] BUKOPUCTAHHS MOTEHIIIITHO
Hee(peKTHBHUX a00 HaBITh MIKIJIMBUX MEIMYHUX BUPOOIB Ta OOJIaaHAHHS.
BMO 1nponioBXye MUIBHO CTEXKUTH 3a PO3BUTKOM CHUTYaIllii, 3 OTJIsy Ha
MOKJIMBI ITOIaIbII dii.

AHani3 gaHuX, OTPUMaHUX IiJ] Yac omnepaiii, Haaae iHdopMallilo Mpo
OCHOBH1 BUKOPHCTOBYBaHI IIJISXU HE3aKOHHOTO TIEPEMIIIICHHS, a TAKOXK PO
noB’s3any 3 nanaemiero COVID-19 npoaykuito, 110 HaWOUIbII YacTo Ipo-
naeThes. Pe3ynbratu Ta BUCHOBKH omepallii HaaaayTh MoxiuBicTb BMO ta
il 4JeHaM NOKpAIIWTH YIPABIIHHA ONEPaliiHUMHM DPHU3HKAMH, 3 SIKUMH
CTUKAIOTHCS MHUTHHIN, Ta 3a0€3MeYnTH OUThIN e€(pEeKTUBHE HAILIUTIOBAaHHS HA
60poTh0y 3 HE3aKOHHUM IMEPEMILICHHSAM TOBapiB Ha IJI00aJbHOMY, PErio-
HaJbHOMY Ta HalllOHAJLHOMY piBHsX [13].

Boanouac kepiBaunreo BMO ta COT 6 xBitHs 2020 p. BUCTYyNHIIO
13 CITUJIBHOIO  3asBOI0, 3000B’SI3aBIIMCH TMPAIOBATA Pa3OM ISl CIIPUSHHS
TOPTiBJIi TAaKUMH TOBapaMM MEpIIOi HEOOXITHOCTI, SIK MEAMYHI TOBapH,
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MPOAYKTH XapuyBaHHA Ta eHeproHocii. [Ipu 1mpoMy BakIMBE 3HAUCHHS
MalOTh KOMYHIKaIlisi, KOOpAWHAIIS Ta CHIBPOOITHUIITBO Ha HAIliOHATHHOMY
Ta MICIIEBOMY PIBHAX MDX CyJIHAMH, MOPTOBUMHU YCTaHOBAMH, MUTHHUMH
aZIMIHICTpAIsIMA Ta 1HIIMMH KOMIIETEHTHHMH OpTraHaMH, IO CIPSIMOBaHI
Ha 3a0e3nedyeHHs] 0e3MeyHOro Ta Oe3MepepBHOTO MOTOKY 4Yepe3 JeprKaBHI
KOPJIOHU XUTTEBO BAXKJIMBUX MEIMYHHX IpENapariB Ta OOJIQAHAHHS, KPH-
TUYHOI CUTBCHKOTOCMONAPCHKOT MPOAYKINI M IHIIUX TOBapiB Ta IMOCIYT,
a TaKOXK YCYHEHHsI epe0oiB y MIKHApOIHOMY JIAHIIOTY MOCTadyaHHs, ITiJI-
TPUMKY 3JI0POB’sI Ta TOOPOOYTY BCIX JIFO/ICH.

BMO migroroBiaeHo Ta po3MmimeHo Ha odimiiHOMYy calTi iHITY
iH(opMaIIif0 CTOCOBHO OCOOTUBOCTEH 31HCHEHHS MUTHUX (OPMaTbHOCTEH
B yMoBax manuemii COVID-19. 3okpema, nonatok B.9 no CramOyibChbKOi
KOHBEHIIil MPO TUMYACOBE BBE3CHHSI TOBApiB, 5IKI 3aBO3ATHCS 3 TyMaHiTap-
HOo MeToro. OnpuioHeno Ilepenik HaliOHATBFHOTO 3aKOHOABCTBA KPaiH,
SIK1 TPUHHSUT TUMYACOBY MIATPUMKY IMIOPTY (3HIDKEHHSI a00 BiMOBA Bif
OpsSAMUX Ta HENpSMUX MHUT Ta MOJATKIB) MO0 MEBHUX KaTeropii KpH-
TUYHUX MEAUYHHUX ToBapiB 1t npotuaii COVID-19 [14].

Ha caiiti BMO po3mimeno indopmarito, omy0JikoBaHy Oprasi-
sarismu-naptHepamu (IATA, UNECE, International Maritime Organization,
Universal Postal Union) CTOCOBHO CTaTycy IyHKTIB B’i3ay Ta iX poOOTH.
[adopmariiss mogana Ha rIOOaNBHIA KapTi CBITY 3a BHJIAMH TPAHCIIOPTY:
aBilaliifHuil (MacaXXMpPChKi Ta BAaHTa)KHI MEPEBE3CHHS), MOPCHKHI, Ha3eM-
HUH, TIOIITOBI BiAnpaBieHHs [12].

VYkpaiHa TakoX BXWJIAa TEBHUX 3aXOIB JUIS 3armoOiraHHs pO3IOB-
ciomkenHto COVID-19 na piBai KaGinery MinictpiB Ykpainu ta JlepkaBHOT
MUTHOI ciy>x6u (epxxmutciny>x6m). Kabiner MinicTpiB YKpaiHu npuiiHsB
[Toctanomy Bix 11 Gepesns 2020 p. Ne 211 "IIpo 3anmoOiranHs MOMIMPEHHIO
Ha TepuTopii YKpaiHu roctpoi pecniparoproi xBopoou COVID-19, cnpuun-
HeHo1 KopoHaBipycoMm SARS-ColV-2" (31 3MiHaMH), SIKOIO BCTAaHOBHUB KapaH-
TUH Ha yciit Teputopii Ykpainu [15]. 13 6epesnst 2020 p. npuitHaTo po3mo-
psamkenns: Kabinety MinictpiB Yipainu Ne 288-p "I[Ipo TuM4acoBe 3aKpHTTS
NeSIKUX TYHKTIB HPOIYCKY Yepe3 JAEp)KaBHUI KOPJIOH Ta IyHKTIB KOHT-
poJIr0", 3T1IHO 3 IKMM TUMYACOBO 3aKpHUTO 94 MyHKTH MPOMYCKY Yepe3 Aep-
YKaBHHUI KOPJOH 1 MyHKTIB KOHTPOJIIO Ta TUMYAacOBO MPUIMHEHO MIIIOXiIHEe
Croiy4eHHs y 49 myHKTaxX MpOMyCKy 4epe3 Aep:kaBHHM KOpAoH. lo pos-
MOPSI/HKCHHS. BHECEHO § 3MiH, BIAMOBITHO IO SKUX 3HIMAIUCS OOMEKEHHS
Ha 3aKPUTTS MyHKTIB MPOMYCKY Yy 3B’SI3Ky 3 MOCIA0JICHHSIM KapaHTUHHHUX
oomexxenb. Ctanom Ha 16.09.2020 THMYacOBO 3aKPUTUMHU 3AJIHIIAIOTHCS
38 MyHKTIB MPOITyCKY Yepe3 Iep>KaBHUI KOPJIOH Ta IMMyHKTIB KOHTpoJIto [16].

3anpoBa/pKeHl 3aXOAM BIUIMHYJIM Ha BCl CepH >KUTTETISIIBHOCTI
KpaiHu, B TOMY YHCJIi Ha poOOTY MUTHHUX OpTaHiB Jlep>kMHUTCITY)OH, 00CATH
NepeMilleHHs] TOBapiB 1 TPAHCIIOPTHUX 3ac001B, 0(OPMIICHHSI MUTHHX JIE€K-
Japarmiii Ta 1HIIMX MHTHHX JOKYMEHTIB IOCAJOBUMH OCOOaMH MHTHHIIh
(maon. 1, 2).
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3arajipHa KUIBKICTh MPOMYINEHUX Yepe3 MUTHUM KOpAOH YKpaiHu
TPaHCHOPTHUX 3aco0iB y ciuHi-BepecHi 2020 p. mopiBHsHO 3 2019 p. 3HU-
3unacs y Ounbil HIK y 2 pasu abo Ha 106 % — 3 13.8 mo 6.7 muH on.
[TpuyomMy, 3MeHIIEHHS BiZOYJIOCS TPAKTUYHO OIHAKOBOIO MIpOIO SK Ha

BBE3CHHS, TaK 1 Ha BUBE3CHHS (maoba. 1).
Tabnuys 1

O0csAru nponycky 4epe3 MUTHHII KOPJIOH YKpaiHH
TPAHCIIOPTHMX 3ac00iB i ToBapiB y ciuHi-BepecHi 2019-2020 pp. [17]

CiveHb- Ciuenb- .
OnuHuIsg Binxunensns,
INoka3Huk M BepeceHb BepeceHb o
by 2019 p. 2020 p.
IMpomnymeHo 4epe3 MUTHHH KOPIOH 138 6.7 _106.0
VYkpaiHu TpaHCHOPTHUX 3ac00iB: ’ ’ ’
MJIH O[I.
Ha BBE3EHHS 6.9 34 -102.9
Ha BUBE3CHHS 6.9 33 —-109.1
3aJI3HUYHHUX BaroHiB 20223 1536.1 -31.7
MOPCBKHX CyZEH 12.4 12.4 0.0
PIYKOBHX CcyaeH 11.7 6.3 —85.7
THC. OfI.
aBTOTPAHCIIOPTY 11 530.8 50194 -129.7
HOBITPSIHUX CyJICH 112.2 493 -127.6
IHIINX TPAHCIOPTHUX 3ac00iB 61.6 39.8 —54.8
Ipomymeno ToBapiB 4depe3 MUTHHH
KOpIoH YKpaiHu (KpiM TOBapiB, IO 247.0 246.4 02
MEPEMIIIYIOThCS CTalliOHAPHUMH ’ ’ )
BUJIAMH TPAHCIIOPTY): MJIH T
Ha BBE3CHH: 70.9 63.9 —-11.0
Ha BUBE3EHHS 176.1 182.5 3.6

3a BHIAMHU TPAaHCIOPTHUX 3acO0IB HE 3MIHMJIACA KUIBKICTH IIPOITY-
IIEHUX MOPCBKUX CYyJIEH, sika craHoBmiIa 12.4 Tuc. ox. Ilo BCix iHIIKX BUIax
TPAHCIIOPTY 3HIKEHHS CTaHOBHIIO Bif 31.7 % 11t 3a1i3HUYHUX BaroHiB 710
Mmaiixke 130 % ms aBroTpancnopry. IIpoTe e npakTMYHO HE BIUIMHYJIO Ha
3arajibHi 00CSTH MPOITYCKY TOBapiB Yepe3 MUTHHUM KOPIOH YKpaiHu, o0csTu
AKUX y (i3uuyHOMYy BuMIipi 3HM3WiIKCA aume Ha 0.2 % go 246.4 MaH T
3a 9 micsiB 2020 p. [Ipu mpoMy 0OCSTH BBE3CHHX TOBApiB 3MEHIIMIIHCS
Ha 11 % no maibxke 64 MIIH T, a 0OCSTM BUBE3EHUX TOBApiB HaBITh 3pOCIIH
Ha 3.6 % no 182.5 muH T.

V ciuni-BepecHi 2020 p. nopiBHAHO 3 aHaOriYHUM nepiogom 2019 p.
3araJibHUH 00csAT 0(OpMIIEHHSI MUTHUX Jekiapaniid popmu MJI-2, 3a skumMu
o(hopMITIOIOTECST TOBAapU TIINPUEMCTB, 3HM3UBCA 3 3 358.8 mo 3 176.7 Tuc. mir.
abo Ha 5.7 %. 3menmenHs o0csriB opopmienux MJI-2 Ha BBe3CHHS
(mamxomxenHs) ctaHoBuio 5.1 %, a Ha BuBe3eHHs (mepecunanus) — 3.7 %.
Binmpmr cyrreBe 3MenmeHHs (—15.6 %) 3adikcoBaHO y KiUTBKOCTI 0popM-
neHux MJI-2 Ha mnOpoxXiAHMH TpPaH3UT, IO Oe3MOocCepeHbO OB’ SI3aHO
13 3aKPUTTSAM IYHKTIB POITYCKY Ha KOpAOHi (mab. 2).
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Tabnuys 2

O06csirn oopMiIeHHSI MUTHHX JIeK/JIapaliil Ta iHIINX MUTHUX JOKYMEHTIB
MHUTHHMH OpraHamu y ciyni-sepecti 2019-2020 pp., tuc. mwr. [17]

CiueHb- Ciuenb-
ITokaznuk BEpPECEHb BEpPECEHb Binxunennst, %
2019 p. 2020 p.
Odopmieno MHTHHX JeKIapanii ¢dopmu 33588 31767 57
M/-2, y Tomy uucii:
Ha BBE3CHHS (HAIXOKEHHS) 2 258.7 2149.4 -5.1
Ha BHBE3€HHS (TIepEeCUIIaHHS) 748.7 722.0 -3.7
Ha IPOXiTHUH TPaH3UT 280.6 242.8 -15.6
O}opMIICHO IHIIUX MAUTHUX JIOKYMEHTIB: 1221.1 607.8 —-100.9
kBuTaHmin MJI-1 1096.8 314.5 —248.7
OrNA0BUX po3nuciB M 15 55.5 182.9 69.7
MUTHHUX Jekiapainiid M-16 68.8 110.3 37.6

INpmoro € cratuctuka moao OQGOPMIICHHS IHIIUX MHUTHUX JIOKY-
MEHTIB, 00csru sSkux y ciufi-BepecHl 2020 p. MOPIBHSIHO 3 aHAJIOTTYHUM
nepiogom 2019 p. 3uu3mmcs Outbin HiX y 2 pazu —3 1 221.1 go 607.8 tuc. mir.
[TepeBaxHO 11e BiIOYIOCS yepe3 3MEHIIEHHs y OUIbII HiXk 3.5 pa3a opopm-
JIeHHS MHUTHUX KBUTaHUid Gopmu M/I-1, 3a SIKMMM CIJIauyOTbCS MHTHI
TUTaTeX1 MpH TEpEeMIIIeHHI ToBapiB rpomaasHamu. Lle 3ymoBieHo 3ampo-
BaJDKEHOIO 3a00pOHOI0 Ha B’i3]1 1HO3EMIIIB B YKpaiHy Ta BHI3J TPOMaIsH
VYkpaian 10 iHmUX KpaiH cBiTy. [Ipu 11boMy BCTaHOBIICHI 3a00pOHM TIPH-
3BeNU 70 3pocTaHHs Maibke Ha 70 % KUTbKOCTI OrIsiIOoBUX po3muciB M 15
Ta Ha 37.6 % muTHUX nexnapanii M-16, 3a akuMu 0pOpMITIOIOTHCS TOBAPH,
IO TepecuaroTbcs B YKpaiHy y MIDKHApOJHUX MOLITOBUX Ta EKCIIpec-
BiJIITPABJICHHSX.

[Mannemiss COVID-19 cupuunHWIa 3MEHIICHHS OOCSTIB 30BHINTHHOT
TOPriBil YKpaiHu y IpomoBoMy BHUpakeHHi. Y ciuni—unHi 2020 p. ekc-
HOpPT TOBapiB cTaHOBHUB 26 629.6 MiH noia. CIIIA abo 92.6 % mnopiBHSHO
13 ciunem—unHeM 2019p., imnopt — 28749.4 mnu non. CIIA a6o 85.3 %.
HeratuBre canpno cranoBmio 2 119.8 mua moin. CIIA (y ciuni—mmai 2019p.
HeratuBHE canpao — 4 968.0 muH moir. CIIIA), koedilieHT TOKPHUTTS €KC-
noptoM iMriopty — 0.93 (y ciuni—numna1 2019 p. — 0.85) (pucynox).

BepxoBHoro Panoro Vkpainu 30.03.2020 npuiiHaATO 3aKOH YKpaiHu
Ne 540-IX "IIpo BHeceHHs 3MiH 0 AESIKUX 3aKOHOJABUUX aKTiB YKpaiHH,
COpsIMOBaHHUX Ha 3a0e3MeueHHs JOAATKOBHUX COIIAbHUX Ta €KOHOMIUYHUX
rapaHTiid y 3B°A3Ky 3 MOMIMPEHHSIM KOpoHaBipycHoi xBopoou (COVID-19)" [19].
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NnonepeIHbLOro poky (HapocTaluuM miacymkom) [18]

Ha Bukonanns 3axony Ne 540-IX Kabwmin po3pobuB IloctaHoBy Bif
20 6epesnst 2020 p. Ne 224, sixoro 3atBepmkero [lepemnik ToBapis (y TOMy YucCi
JKapChKUX 3aco0iB, MEAMYHUX BUPOOIB Ta/ab0 MEIUYHOTO OOJIaJHAHHS),
HEOOXiIHUX Il BUKOHAHHS 3aXOJIiB, CIIPSIMOBAHMX Ha 3armo0iraHHs BUHUK-
HEHHIO 1 MOIIUPEHHIO, JIOKATI3AIIII0 Ta JIKBIJAIIO CIIAJIaXiB, eMmigeMill Ta maH-
nemiil roctpoi pecripatoproi xBopoou COVID-19, cnpuirHEHOi KOpPOHABi-
pycoM SARS-CoV-2, sixi 3BUTBHSIFOTBCS BiJI CIIATH BBI3HOTO MHUTa Ta OIMOJAT-
KyBaHHS TOAATKOM Ha JozaaHy Bapricte [20]. Jlo 3a3HayeHOro mepeniky
BHECEHO HU3KY 3MiH BiIMOBITHIUMH TiocTaHoBaMH KabiHety MiHicTpiB YkpaiHu.
3okpema, nocraHoBoro Ne 620 Bix 22.07.2020 i3 Ha3BU MOCTAHOBH, MYHKTY 1 Ta
13 Ha3BU TEPENTiKy MOCTAHOBU CJIOBA "SKi 3BUILHSIOTHCS BiJl CIUIATH BBI3HOTO
muTa Ta" BUITy4eHO. TakuM YMHOM, BiJ] THSI OITyOIiKyBaHHS TOCTaHOBH, TOOTO
3 23.07.2020, Bu3HaueHi JiKapchKi 3ac00M Ta BUPOOU MEIUYHOTO MPU3HAYCHHS
HE 3BUTBHSIIOTHCS BiJl OMIOAATKYBaHHS BBI3HUM MUTOM [21].

[puitasaTTs 3a3Ha4eHoi noctanoBu Kabinety MiHicTpiB Ykpainu cripsi-
MOBAaHO Ha HAIMlOBHEHHSI BHYTPIIIHBOTO PUHKY Ta 3a0€3MEUCHHS MEIUYHHMX
3aKJIa/liB TOBapaMu, HEOOXiMHUMH AJs 3anobiranHsa nommupenHio COVID-19
Ta 3HWKEHHS BapTOCTI TAaKUX TOBapiB, MUTHE O(OPMIICHHS SKHUX 3I1HCHIO-
BaJiocsl TepIIoyeproBo. [Ipyu mpoMy HE CIPaBISETHCS TUIATa 32 BUKOHAHHS
MUTHUX (POPMATBHOCTEH 1032 MICLIEM PO3TAlllyBaHHS MUTHHX OpraHiB a0o
1o3a poOOYNM YacOM, YCTAHOBJICHUM ISl HUX.

Bu3HaveHHs HAJIGKHOCTI TIEBHUX BUPOOIB JI0 3raJjaHOTO MEPETiKy Halle-
KUTh 10 KoMIieTeHIni JlepxmurciayxOu, sika Takox 3a0e3redye Ta 31HCHIOE
KOHTPOJIb 32 MPaBUJIBHICTIO BU3HAYEHHS: MUTHOI BapTOCTI TOBApiB, iX Kiacu-
¢ikamii Ta KpaiHM TOXOPKEHHS, B3a€EMOJI€ 3 MUTHUMH aJIMIHICTPALlsIMUA Ta
IHIIUMH YTIOBHOB&KEHUMHU OpraHaMM 1HO3EMHUX JEp)KaB 3 MUTaHb IPOBeE-
JICHHSI TIEPEBIPKU aBTEHTUYHOCTI JIOKYMEHTIB, SIKI HaJaBaJIMCS Ui TiITBEp-
JUKEHHSI 3asBJICHOI MUTHOi BapTOCTI, KiIacUdikaiii Ta KpaiHUu MMOXOHKECHHS
TOBapiB [22].

Takox MPHUIHATO HU3KY HOPMATHBHO-TPABOBUX aKTIB MO0 3abesre-
YeHHs TPYJOBHX IIPaB JIEP>KaBHUX CITy>KOOBLIIB, IPaLliBHHUKIB IEPKABHUX Opra-
HIB, MiAMPUEMCTB, YCTAHOB Ta OpraHi3alliii Ha Yac BCTAHOBJICHHs KapaHTHHY,
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3MiH JIO JISSIKUX 3aKOHOJIaBUMX aKTiB YKpaiHH, CIIPSIMOBAHUX Ha 3a0e3MeueHHS
JIOMATKOBUX COLIAJIbBHAX Ta €KOHOMIYHMX TapaHTii TPaliBHHUKIB y 3B’SI3KY
3 momupenusiM  COVID-19, 3MiH 1OJO0 TIEPEHECEHHs TEPMiHYy IOJaHHS
neknapartii, popMmyBanHs npotunanaeMiynux 3axofiB. [TocranoBoro Kabinery
MinictpiB Ykpainu Big 29 ksitHa 2020 p. Ne 375, y Tomy wymcrni Juisi moca-
JIoBHX 0cCi0 JlepKMUTCITy»KOH, siKi MaroTh Oe3rocepenHii KOHTaKT 3 Hace-
JICHHSIM TI1J1 4aC BUKOHAHHS CBOiX (DyHKIIIOHATBHUX O0OB’SI3KiB, IEpe10aYeHO
BCTAQHOBJICHHSI HaJI0ABKU y rpaHnyHOoMY posMipi 50 % Bij 3apoOiTHOI muiaTu
(rpomoBoro 3abe3reveHHs) Ha Mepiojl 3anpoBapKeHHS KapanTuHy Ta 30 JHIB
micIis foro 3aBepieHHs [23].

BinOynucst meBHi 3MiHM B TOPrOBENbHIM Ta MHUTHIM MOJMITHUII, MOHITO-
PHHT SIKUX NPOBOJUTH MIHICTEPCTBO 3aKOPIOHHUX ciipaB Ykpainu [3]. Ilo3u-
TUBHUM (PaKTOM € BIFICYTHICTh 3MiH TOproBeibHOI nmomituku y TOII-15 kpain
TOPrOBENIbHUX MapTHEpiB Ykpainu B ekcnopti. Lle mae 3Mory ykpaiHCBKUM
BUPOOHHMKAM 3a0e3MeuyBaTh €KCIOPT BUPOOJICHOI MPOIYKINT HAa BiIMOBIIHI
3aKOPJIOHHI PUHKH 30YTYy.

3 MeTor 3amobiraHHs MOPYIICHHIO JIAHIIOTIB IMMOCTABOK OOMEKEHHS
PYXy HE TOLIMPIOIOTHCS Ha OCi0 1 TpaHCMOPTHI 3aco0M, AKi 3aiiMaroThCs
MIEPEBE3CHHSMH BaHTA)XKIB aBTOMOOUTEHUM, 3aTI3HIYHAM, MOPCHKUM, PIYKOBHM,
MOBITPSIHUM BHJIaMHU TPAHCIIOPTY, & TAKOXK HA PyX 30BHIIIHBOTOPTOBEIHHUX
TOBapiB K y KpaiHax-mapTHepax, Tak 1 B Ykpaini. [Ipote neski kpaiHu
3alpoOBaJAMIIN TEBHI 3a00pOHM Ta OOMEXEHHS Ha 3IIMCHEHHS EeKCIIOPTHO-
IMITOPTHUX OTEpaIliii 3 OKPEMHUMH TOBapamH, IMEpeMIlIeHHs oci0 depes
KOpAoHHU [24].

Kpain €C crocyetbes posnopsipkeHHst €Bporneiicbkoi komicii 2020/402
Bix 14 6epesns 2020 "[Ipo 060B’s13x0Be JilleH3yBaHHs ekcnopty 3 €C y Tperi
KpaiHu 3aco0iB 1HAMBITYaTbHOTO 3aXHCTy (3aXHCHHUX MAcCOK, OKYJISIPIB, pyKa-
BUUOK, 3aXHCHOT0 0114ry)", 1o Habyso unaHocTi 16.03.2020 . Bkazani 3axoau
Ta OOMEKEHHsI yXBaJeHI TEPMIHOM Ha IICTh TIKHIB 3 METOIO 33JI0OBOJICHHS
NONHUTY y MEAWYHUX BHUPOOax, MPU3HAYECHUX ISl MPOTUAL MOIIMPEHHIO
COVID-19 BcepenuHi €BpOCOI03Y.

Ha odiuiitnux BeOcropinkax DenepanbHOi JepKaBHOI CIy>KOH 3 €Ko-
HOMIKHM Ta ['eHepanbHOI aaMIHICTpaIlii MUTHOI CIy»OU Ta aKIM3HHUX 300DiB
Bernprii BiICyTHI TOBIIOMIJIEHHS IOJO BBEICHHS OyIb-sIKMX OOMEKEHb Ha
3MIACHEHHST TOPrOBEJBLHHUX OIEpallii 4u TepeBe3eHHs TOoBapiB. Takok HE
3a(hiKCOBaHO BBEJCHHS KOJIHHUX 3MiH y TOPrOBEJIbHII MOMITHIII 1i€] KpaiHH.

He 3a3nana cytTeBux 3MiH 1 ToproBesbHa momituka anii. s npotumii
posnoscrokeHHI0 COVID-19 ypsiioM 1€l KpaiHu TUMYacOBO BBEJCHO IOCH-
JICHWA TPUKOPJAOHHUM KOHTPOJh HAa BCIX MyHKTax mporycky. Kpim Toro,
00MeXeHO B’1311 y KpaiHy 1HO3eMHHX TPOMAJISH, SIKI IPAMYIOTh 0€3 MTOBaKHUX
MPUYHH.

BincyTtas iHbOpMAILIis 1010 MOKJIMBUX 3MiH Y TOPTOBEIBHIN MOMITHII
ITamii, He3Bakaroun Ha CKJIagHy cuTyariro 3 nomupenasm COVID-19
y JIOTOMY-KBITHI ITLOTO POKY.
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VYpsan Hiveuunnu BBiB 3200pOHY Ha €KCIIOPT ACSKMX MEIUYHUX BHUPOOIB,
30KpeMa 3aXHCHHUX OKYJISIPIB, TUXAIBHUX MACOK, 3aXMCHHUX KOCTIOMIB Ta pyKa-
Bullb. Kpainamu [Ipubantuku He 3aCTOCOBYIOTBCS IOAATKOBI OOMEKEHHsI, 3200~
POHH Ta BUITyYEHHS, sSIKi 3aIPOBAHKEHI 3arallbHOEBPOIIEHCEKUM PEKUMOM.

Pecny6umikoro Cep0ist Big 15.03.20 crpokom Ha 30 mHIB 3a00pOHEHO
€KCTIOPT OCHOBHUX CITO’)KUBYHX TOBApiB, 30KpeMa COHSIIHUKOBOI OJIii, Ire-
HAYHOTO OOpOITHA, IYKPY, TYMOBHX, XIpypriyHUX Ta IHIIMX PYKaBUYOK,
MIATY3KIB I TOPOCIUX Ta AITEH, TyaJeTHOTO Marnepy, XipypriuHux Mpo-
CTHpaJ Ta HAKUJIOK, XIpypriyHUX ManepoOBUX Ta TEKCTHIILHUX KOCTIOMIB,
3aXMCHUX MAaCOK, 3aXMCHHX T'YMOBUX KOCTIOMIB Ta OKYJpiB, ne3iH(]i-
KYIOUHX 3aC00iB BCiX BHIIB.

VY PecryOmitti CroBeHiss HaA3BUYAWHUNA €IT1IeMIOJIOTTYHAN CTaH OTrOJIO-
meHo 3 12.03.2020. IlpumuneHi Bci 3aii3HHMYHI Ta aBTOOYCHI Maca’KMPCHKI
MIEPEBE3CHHST Yepe3 IyHKTU MPOmycKy Mik Itamiero Tta CroBeriero. Takox
MIPUTIMHEHO BaHTA)KHI TIEPEBE3CHHsI, 32 BUHATKOM IIEPEBE3CHHS METMKAMEHTIB,
3aXHMCHOTO Ta MEJNYHOTO 00JIaIHAHHS, TIOIITH Ta TYMaHITAPHOI JIOTIOMOTH.

[3paine He 3ampoBagMB CyTTEBUX OOMEKEHb EKCIIOPTHO-IMITOPTHUX
omepailiii y 3B’s13Ky 13 mannemiero COVID-19. TIpoTe mMocuiaeHo caHiTapHO-
€MiIeMIOJIOTYHUI KOHTPOJIb IMIOPTOBAHUX TOBapiB. 3MIHCHIOIOTHCS 3aX0/U
13 3a0e3meueHHs MIBUAKOTO MUTHOTO Ta 1HIIOTO 0(OPMIICHHS BAHTAXKIB MPH
BBE3CHHI, 3BA)KAIOYM Ha 3aJISKHICTH [3paiiio BiJ iMIIOPTY HEOOXIAHUX TPO-
JOBOJIBYMX 1 HEMPOJOBOJBYMX TOBapiB. MOpChKi Ta aBialliiiHi BaHTaXHI
TEpMIHAJIN JIepPKaBU [3paiib MpaLol0Th y 3BUYAHOMY PEKHUMI.

[MosutuBHUM € nocBixg PecrmyOmiku Kopes, 3ampoBampkeHi 3axo1u
B SIKi CIIpSIMOBaHI Ha MiHIMI3allif0 HETAaTUBHOTO BIUIMBY HA €KOHOMIKY KpaiHH,
0 XapaKTePU3YEThCS BUCOKMM PIBHEM EKCIIOPTHOI 3aJIeKHOCTI. Tak,
y posmnan emiaeMii y 1t kpaini ekcrioptT 3pic Ha 4.5 % y motomy 1 Ha 21.9 %
3amepuri 10 qaiB 6epe3ns 2020 p. MOPIBHIHO 3 aHAIOTIYHUMH TEPiOgaMHu
MOTEPETHBOTO POKY.

Sk mpukIaa 3MiH y TOProBeNbHIM MOMITHUIN, MOB’SA3aHUX 3 MPOTHIIEIO
posnoscroukeHHo COVID-19, BapTo BinzHauuTH pimieHHs ypsay Karapy,
SKAM CKAaCOBaHO OMNOAATKYBAaHHS MHTHMMH ILIaTeKaMU IMIIOPTY HPOIOBOJIb-
YHX TOBAPIB 1 MEJIMKAMEHTIB Ha 6 MiCSIIIiB.

VYpsin Ilepy BcTaHOBHB HYJBOBY CTaBKY Ha IMITOPT JIKApPCHKUX Mpera-
patiB Ta MEIMKaMEHTIB JUIs TIOTIEPE/KEHHSI Ta 3MEHIIIEHHST PO3IIOBCIOKCHHS
COVID-19. BcraHoBjeHa CTaBKa 3allpoBajpkeHa Ha 65 BUIIB HEOOXIAHOT /IS
6opoteou 3 COVID-19 nponykiii 1 misitume mpoTsiroMm 90 mHiB.

Vpsn PecriyOmiku Ipak yxBaquB pillieHHSI POJOBKUTH TPU3YITHHEHHS
IMITOPTY Ta eKCIOPTY TOBapiB 3 IpaHoM Ta KyBeWToM uepe3 3aKpUTTs IyHKTIB
MPOITYCKY Ha BIJMOBIIHUX KOpPAOHAX. 3MiHM Y TOProBeJIbHINA Ta MUTHIN MOJIi-
THLI IHIIUX KpaiH B ymoBax mnoumpeHHs COVID-19 y cBiTI HaBeleHO Ha
o(imiiiHoMy caiiTi MiHicTepcTBa 3aKOPIOHHUX CrIpaB YKpainu [3].

BucnoBku. /i1 BMO crnpaBxHiM BUKJIMKOM cTajia oronomena BOO3
y 6epe3ni 2020 p. manpemis COVID-19. 3ycuwuis BMO cnpsMoByBauch
Ha JOCATHEHHs OayaHcy Mixk 6opoTs0ot0 3 mommpenHsm COVID-19, 3a6e3re-
YeHHS OE3MEepPEPBHOCTI JIAHIIOTIB ITOCTABOK Ta TMOIIYK MPAKTUK MHUTHHUX
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anMiHicTpauii B ymoBax manHzeMii. OKpeMO yBary MHUTHHX aJMiHiCTpariii
AKIICHTOBAHO Ha BXKUTTSI HEOOXITHUX 3aXO/iB JUISl 3aXUCTY TIEPCOHATY MATHHUX
OprasiB, siki 0€3MocepeHO KOHTAKTYIOTh 3 TPOMaJsIHAMU Ta MEPEBi3HUKAMU
min gac mepeTuHy KopaoHiB. OcHoBHMME po3poOiernvu BMO 3axomamu
mono 3anobiranus nommpenHio COVID-19 €: ctBopeHHs1 Ha BeOcaiiti BMO
CICIIaJTbHOI CTOPIHKH, TPUCBSIYCHOT KOPOHABIPYCY; TMIATOTOBKA CILJIBHO
3 BOO3 "KnacudikamiitHoro noBigHuka 3 kogamu ['C MeIUIHUX TOBapiB IS
6opotebu 3 COVID-19"; mAroToBKa CIUCKY MPIOPUTETHUX JIKAPCHKUX 3aCO-
0B miIg muTtHHX Luied mipg dac mapgemii COVID-19 st TOnErIeHHs
ix knacudikanii; BiIKpUTT okpemoro posainy "Ilpaktuka wieniB BMO
y BignoBiap Ha manaemiro COVID-19"; po3mimenns iHdopmarii opraniza-
LisIMU-TIApTHEPAMU TIPO CTATYC MyHKTIB B’i31y Ta 3a0e3meueHHs il MmocTiiHoi
aKTyasi3alii; mpoBeaeHHs riodankHOI oneparii mig Hazoro "CTOIT" mpotu
HE3aKOHHOTO 00iry ToBapiB, oB’si3anoi 3 COVID-19 1a iH.

VYBeneHi OKpeMUMH KpaiHaMH CBITY 3a00pOHHU Ta OOMEXKEHHS Y TOPro-
BEJIbHIA TONITHIN CHOpsSMOBaHI Ha HemomymieHHs nommpenHas COVID-19.
3a00pOHH CTOCYBATHCS TIEPEBAYXKHO EKCIOPTY JIKAPCHKUX 3aco0iB 1 BUPOOIB
MEIMYHOTO MPHU3HAYEHHS, 30KpEMa MEIUYHHMX MACOK, 3aXUCHUX KOCTIOMIB,
ne3iHdikyrounx 3aco6iB. Hu3koro kpail 3anpoBaKeHO MUTHI MiJIbTH a00 CKa-
COBaHO BBI3HI MUTa Ha IMIIOPT MPOAYKTIB Xap4dyBaHHS 1 BUPOOIB MEIUYHOTO
NpU3HAYCHHS.

Kabinerom MinictpiB Ykpainu 3atBepmxero Ilepernik ToBapiB (y ToMy
YHCTI JIIKAPCHKUX 3ac00iB, MEAWYHUX BHUPOOIB Ta/abo MemuuHOro o0maj-
HaHHS), HEOOXITHUX Ui BUKOHAHHS 3aXO[(iB, CIPIMOBAHHUX Ha 3artoOIraHHS
BUHUKHEHHS 1 IOIIMPEHHS, JIOKATI3AII0 Ta JIKBIJAIIIO CHajaxiB, emiaeMiil Ta
naHaeMii roctpoi pecriparopHoi xBopoou COVID-19, cippuunHEeHOT KOpOHa-
BipycoM SARS-CoV-2, sixi 3BUILHSUTHCS BiJl OTIOAATKYBaHHs BBI3HUM MUTOM Ta
MOJIATKOM Ha J1oaaHy BapTicTh a0 22.07.2020, a mounHaroun 3 23.07.2020 —
TUIBbKY Bix onofatkyBanHs [1/1B.

3anpoBa/keHi B YKpaiHi 3axoau y 3B’s13Ky 3 nommpeHHsam COVID-19
BIUTMHYJIM Ha pOOOTY MHUTHHX OpraHiB Jlepkmurciyxou. TumyacoBo Oyiu
3aKpUTI JedKi MyHKTH TPOITYCKY 4epe3 ACp>KaBHUM KOPAOH Ta MYyHKTH KOHT-
pomo, 38 3 SKHX 3aJMIIAIOTHCS 3aKPUTUMU JOHWHI. 3MEHIIMIUCS OOCSTH
MIepEeMIIIIEHHs] TOBAPIB 1 TPAHCIIOPTHUX 3ac00iB, 0HOPMIICHHSI MUTHHUX JICKJIa-
pamiii. Ilpore MuUTHI (OpPMATBHOCTI MOCAJOBI OCOOM MUTHHIIh BUKOHYBAIU
OIEpaTUBHO, 3 JOTPUMAHHIM YMHHOTO 3aKOHOZABCTBA Ta MIXHAPOJHUX JIOTO-
BOpiB YKpaiHu.
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Karavayev T., Kaluga N. Customs affairs in the conditions of COVID-19.
Background. The COVID-19 pandemic declared by the WHO in March 2020 have

significantly affected almost all sectors of economy and life spheres, including the imple-
mentation of customs affairs. Introduced changes in the trade and customs policy of count-
ries of the world, legislative changes and quarantine measures have affected the activity
of the customs authorities of Ukraine, which requires a separate study.

Analysis of recent researches and publications has shown that the published up to

date papers aren’t systematic and can’t claim to be a complete analysis of the problems
and challenges related with the impact of the COVID-19 pandemic on customs affairs
at the WCO level and in Ukraine.
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The aim of the paper is to analyze the WCO measures and the implementation of cus-
toms affairs by the customs of the State Customs Service of Ukraine in the conditions of the
COVID-19 pandemic.

Materials and methods. General scientific methods such as the systematic approach, theo-
retical generalization and comparison, analysis and synthesis have been used in the research.

Results of the research. Globally, the WCO and partner organizations have develop-
ped measures to achieve the balance between combating the spread of COVID-19 and
ensuring continuity of supply chains. The quarantine measures introduced in the world and
in Ukraine have affected the activities of the customs authorities of the State Customs
Service. At the first stage, 94 checkpoints across the state border and points of control were
temporarily closed, 38 of which remain closed till now. The total number of vehicles passed
through the customs border of Ukraine in January-September 2020 compared with 2019
decreased by more than 2 times to 6.7 million units. The largest reductions were fixed for
road, air and river transport. The total volume of customs declarations of the MD-2 form
decreased by 5.7%. However, the number of other customs documents, according to which
goods are sent in international postal and express shipments, has significantly increased.

Conclusion. In the conditions of the COVID-19 pandemic, the WCO focused their
attention of customs administrations on taking the necessary measures to protect customs
personnel who in direct contact with citizens and carriers when crossing borders. The mea-
sures introduced in Ukraine in connection with the spread of COVID-19 have affected the
activity of the customs authorities of the State Customs Service. However, the customs
officials carried out customs formalities promptly and according to the current legislation
and international treaties of Ukraine.

Keywords: pandemic, COVID-19, coronavirus SARS-CoV-2, prohibitions, restric-
tions, customs affairs, customs formalities, customs authorities, trade balance.
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laws/show/288-2020-p#Text [in Ukrainian].

Statystyka deklaruvannja, peremishhennja tovariv ta transportnyh zasobiv [Decla-
ration, movement of goods and vehicles statistics]. customs.gov.ua. Retrieved from
https://customs.gov.ua/statistika-mitnitsi [in Ukrainian].

Zovnishnja torgivlja Ukrai’ny tovaramy u sichni—lypni 2020 roku [Ukraine’s foreign
trade in goods in January-July 2020]. Retrieved from www.ukrstat.gov.ua [in Ukrainian].

Pro vnesennja zmin do dejakyh zakonodavchyh aktiv Ukrai’ny, sprjamovanyh na
zabezpechennja dodatkovyh social’nyh ta ekonomichnyh garantij u zv’jazku z poshy-
rennjam koronavirusnoi’ hvoroby (COVID-19) (2020). Zakon Ukrai’ny vid 30.03.2020
Ne 540-IH (zi zminamy) [On amendments to certain legislative acts of Ukraine aimed
at providing additional social and economic guarantees in connection with the spread
of coronavirus disease (COVID-19) (2020). Law of Ukraine of March 30, 2020
Ne 540-IX (as amended)]. Retrieved from https://zakon.rada.gov.ua/laws/show/540-
20/ed20200624#Text [in Ukrainian].
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20.

21.

22.

23.

24.

Pro zatverdzhennja pereliku tovariv (u tomu chysli likars’kyh zasobiv, medychnyh
vyrobiv ta/abo medychnogo obladnannja), neobhidnyh dlja vykonannja zahodiv,
sprjamovanyh na zapobigannja vynyknennju i poshyrennju, lokalizaciju ta likvidaciju
spalahiv, epidemij ta pandemij gostroi’ respiratornoi’ hvoroby COVID-19, sprychy-
nenoi’ koronavirusom SARS-CoV-2, jaki zvil’njajut’sja vid splaty vviznogo myta ta
operacii’ z vvezennja jakyh na mytnu terytoriju Ukrai’ny ta/abo operacii’ z posta-
channja jakyh na mytnij terytorii’ Ukrai’ny zvil’njajut’sja vid opodatkuvannja
podatkom na dodanu vartist’. Postanova Kabinetu Ministriv Ukrai’ny vid 20 bereznja
2020 r. Ne 224 (zi zminamy, vnesenymy postanovoju KMU vid 8 kvitnja 2020 Ne 271)
[On approval of the list of goods (including medicines, medical products and / or
medical equipment) necessary for the implementation of measures aimed at preventing
the occurrence and spread, localization and elimination of outbreaks, epidemics and
pandemics of acute respiratory disease COVID-19 caused by coronavirus SARS -CoV-
2, which are exempt from import duties and transactions for the import of which into
the customs territory of Ukraine and / or supply operations which in the customs
territory of Ukraine are exempt from value added tax. Resolution of the Cabinet of
Ministers of Ukraine of March 20, 2020 Ne 224 (as amended by the resolution of the
Cabinet of Ministers of April 8, 2020 Ne 271]. zakon.rada.gov.ua. Retrieved from
https://zakon.rada.gov.ua/laws/show/224-2020-ni#Text [in Ukrainian].

Pro vnesennja zmin do postanovy Kabinetu Ministriv Ukrai’ny vid 20 bereznja 2020 r.
Ne 224. Postanova Kabinetu Ministriv Ukrai’ny vid 22 lypnja 2020 r. Ne 620 [On amend-
ments to the resolution of the Cabinet of Ministers of Ukraine of March 20, 2020 Ne 224.
Resolution of the Cabinet of Ministers of Ukraine of July 22, 2020 Ne 620].
zakon.rada.gov.ua. Retrieved from https://zakon.rada.gov.ua/laws/show/620-2020-r#n9
[in Ukrainian].

Shhodo zastosuvannja postanovy KMU vid 20.03.2020 Ne 224 ta Ne 226 [On the appli-
cation of the resolution of the Cabinet of Ministers of 20.03.2020 Ne 224 and Ne 226].
Letter of the Ministry of Health of Ukraine dated March 26, 2020 Ne 25-04 / 8381 / 2-20 [in
Ukrainian].

Dejaki pytannja oplaty praci (groshovogo zabezpechennja) okremyh kategorij pracivnykiv,
vijs’kovosluzhbovciv Nacional’noi’ gvardii’ ta Derzhavnoi’ prykordonnoi’ sluzhby, posa-
dovyh osib Derzhavnoi’ mytnoi’ sluzhby, osib rjadovogo ta nachal’nyc’kogo skladu
organiv i pidrozdiliv cyvil'nogo zahystu, policejs’kyh, jaki zabezpechujut’ zhyttjedijal nist’
naselennja, na period dii” karantynu, ustanovlenogo Kabinetom Ministriv Ukrai’ny
z metoju zapobigannja poshyrennju na terytorii’ Ukrai’ny gostroi’ respiratornoi’ hvoroby
COVID-19, sprychynenoi’ koronavirusom SARS-CoV-2, ta protjagom 30 dniv z dnja jogo
vidminy. Postanova Kabinetu Ministriv Ukrai'ny vid 29 kvitnja 2020 r. Ne 375 [Some
issues of remuneration (cash security) of certain categories of employees, servicemen of the
National Guard and the State Border Guard Service, officials of the State Customs Service,
members of the rank and file of civil defense bodies and units, police officers who ensure
the livelihood of the population for the period of quarantine, established by the Cabinet of
Ministers of Ukraine in order to prevent the spread of acute respiratory disease COVID-19
caused by coronavirus SARS-CoV-2 in Ukraine, and within 30 days from the date of its
abolition. Resolution of the Cabinet of Ministers of Ukraine of April 29, 2020 NeNe 375 ].
zakon.rada.gov.ua. Retrieved from https://zakon.rada.gov.ua/laws/show/375-2020-ni#Text
[in Ukrainian].

Karavajev, T. A. (2020). Vplyv koronavirusu COVID-19 na zminy v torgovel’nij ta mytnij
polityci inozemnyh krai’n. [Influence of the coronavirus COVID-19 on changes in trade
and customs policy of foreign countries]. Materialy III Mizhnar. nauk.-prakt. internet-
konf. Pidpryjemnyctvo, torgivlja, marketyng: strategii’, tehnologii’ ta innovacii’ (27 travnja
2020 r., m. Kyi’v) — Materials of the III International scientific and practical internet
conference "Entrepreneurship, trade, marketing: strategies, technologies and innovations"
(May 27, 2020, Kyiv)]. A. A. Mazaraki (Ed.). Kyiv: Kyi’v. nac. torg.-ekon. un-t [in Ukrainian].
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KOMILJIAEHC BIBHEC-IMPOLECIB T'OTEJIO
B YMOBAX IMAHIOEMII

Posenanymo cmpykmypy cucmemu xomnaaency bizHec-npoyecia cyo’ekmie zomenb-
Hozo 6isnecy. Hadano oyinky KOMNOHEHMI8 KOMNIAEHCY Oi3HeC-npoyecié wiaxom imnie-
MeHmayii MemoouKu CMmamucmudHux OOCHiOdCeHb ma 2en-amanizy. Jlemepminosano
OCHOBHI NPUHYUNU KOMIAAEHC-KOHMPOTIIO OI3HeC-npoyecie y comeli.

Knwuyoei crnoea: rorenp, KOMIUIA€HC, Oi3HEC-TIPOLIECH, TeI-aHAali3, IIKajda Tec-
TOBOi METOJUKHU.

bosw JI., Kynuxk M. Komnnaenc o6Ou3nec-npoyeccog 20CMUHUUbL 6 YCIOGUAX
naundemuu. Paccmompena cmpykmypa cucmemvl Komniaenca OU3Hec-npoyeccos cyobekmos
20CMUHUYHO20 OU3Heca. Jlana oyeHKa KOMNOHEHMO8 KOMNIAEHCA OU3HeCc-npoyeccos nymem
UMNIEMEHMAYUY MemoOuKy CMAmMUCuYecKux uUccie008anull u ean-anamsd. /{emepmu-
HUPOBAHBL OCHOBHbBIE NPUHYUNBI KOMNJIAEHC-KOHMPOISA OU3HeC-npoyeccos 8 omeie.

Knwuesvie cnosa: TocTHHHIA, KOMIUIACHC, OU3HEC-TIPOIECCHI, IIM-aHAH3, KA
TECTOBOM METOJIUKH.

IMocranoBka mpoodjemu. Cy0’eKTH TroTeabHOro Oi3HECY ChOTOAHI
ONUHUJINCH B HAJCKJIaJHUX YMOBAaxX rOCIOJaplOBaHHsA, 00YMOBJICHHX BILIH-
BOM YHHHHKIB HerepeOOpHOI CHIHM, — IJIO0AJBHUM IMOIIMPEHHIM emigeMii
COVID-19. XXonna chepa He 3a3HajIa TAKKMX BTPAT BiJ MaHAEMII, SIK TypPH3M
1 rorenpHui Oi3Hec. SIK HACHIOK MPSAMOI 3aJIGKHOCTI BiJl TYPUCTUYHUX
MOTOKIB, BiH 3a3HaB 3HAYHUX ()IHAHCOBHUX BTpaT. BIIbIIICTH 3ac00iB po3-
MIIIEHHS, 30KpeMa IMPEICTABHUKH MEPEKEBUX TOTENIB, MPU3YITHHIIN JisTb-
HicTh. CHOTOIHIIIHI BUKJIUKHA 00YMOBUIIN OTPeOY Vv (popMyBaHHI CydacHHUX
BHMOT 3JIHCHEHHS MiSUIBHOCTI, SIKi, 32 MPOTrHO3aMH, CTaHYTh HOBHUM CTaH-
JapTOM T'OTEJILHOIO OOCIYrOBYBaHHS Ta HOBHM KPHTEPIEM SKOCTI IOCIYT
y HaHOJIMKY1 KiJTbKa POKIB. AIOCTEPIOpHI HAYKOBI PO3POOKH, 1HCTHUTYIIO-
HaJIbHI PErIAMEHTH Ta MPAKTUYHI PE3yJIbTAaTH IMOCTYIIOBO BIIPOBAIKYIOTHCS
y inocodiro OizHecy 1 HaOYBAlOTh AaKTyaJbHOCTI, OTKE, MOXYTh OyTH
BHKOPHCTAaHI SIK anpiopHi KMOBIPHOCTI JJId ITOOYJ0BH CUCTEMH KOMILIAEHC-
KOHTPOJII0 0i3HEC-IIPOIIECIB, SIKI KOPENIOIOTLCS 3 MIATPUMKOIO JOCTATHHEOI'O
PIBHS TOTETIEHOTO KOM(OPTY Ta SKICHOTO HaJ]aHHSI JOAATKOBUX MOCITYT TOTEJIIO.

© bosm /1., Kyank M., 2020
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AHaJi3 ocTaHHiX gociailkeHb i myOaikaniii. Komraene sk Biamo-
BiJTHICTh MIEBHUM HOPMaM Ta MpaBUJIAM € TapaHTOM MPOQPLIAKTHKHU mITpad-
HUX CaHKIM y MisIIbHOCTI €KOHOMiuHOro cy0’ekta. Tomy € 00’ekTOoM
HAYKOBOTO Ta MPAKTHYHOTO IHTEPECy SIK Ha BITYM3HSHOMY, TaK 1 Ha 3apy-
ODKHOMY TOJIi JTOCTi/KeHb. KilacHYHMMHU BK€ CTalM eMITipHUYHI JTOCTijI-
KEHHs y 0araThox cdepax CyCHiIbHO-€KOHOMIUYHOTO JKHUTTS: JEePKAaBHOMY
ynpasninHi (H. Mockanenko [1], O.OxkyHeB Ta iH. [2]), MEHEIKMEHTI
6i3uecy (T.Ko6Genesa [3], Il. Yipix, A. bociep [4], O. BoBk Ta iH. [5],
C. Omnopo6 [6], II. ITepepBa [7] Ta iH.). AHamITHYHUM pO3poOKaM y ro-
TenbHIN cdepi npunisum ysary A. IlapackeBac, B. Uy [8], M. PoGina-
Pamipa3s Ta in. [9], y chepi menuruan — [1. Kozak, M. ®eaumun-Copoxka [10],
K. Cmeranina [11]), siki y KOMILIEKCI CKIAMalOTh CyYaCHHM KOMILJIA€HC
rOTeIBHOTO O13HECY.

MeTtoo nociikeHHs € popmaizaliis Ta 00IpyHTYBaHHS KOMIUIAE€HCY
013HEC-TIPOIIECIB Y TOTENSIX i Yac MaHeMii.

Marepiaau Ta Mmetoau. [Ipu nmpoBeaeHHI JOCTIKEHHS BUKOPHCTAHO
TaKi 3araJbHOCKOHOMIYHI METOJIH, K MOPIBHSHHS, TCOPETUIHOTO y3arajb-
HEHHS Ta TpymyBaHHs. [[71s1 OlliHIOBaHHS KOMITOHEHTIB KOMIUIa€HCY Oi3Hec-
MPOLIECIB IMIJIEMEHTOBAHO METOAMKY CTaTUCTUYHUX AOCTIIKEHb Ta TeM-
aHamizy. MeTtoau aHamily Ta CHHTE3Y 3aCTOCOBAHO Ui Yy3arajJbHEHHs
aHAJITHYHUX JOCIIPKEHB 1 OpMyBaHHS BUCHOBKIB.

PesynabTraTi gocaimkennsi. KoprnopatuBHuil KOMIUIA€HC MOCTYIOBO
CTa€ HEBIJ €EMHOI YAaCTHHOI MEHEIKMEHTY Ta Jedalli 4acTille po3ris-
JAETHCS K OJHA 3 Horo (yHKIH. Y IIbOMY KOHTEKCTI BiH O3HA4a€ 3aKOH-
HICTB Jili KOMMaHi1 Ta ii mepcoHaty, a TaKOX BIAMOBIIHICTH OMepaIiiHol Ta
KOMYHIKaTUBHOI AISTTBHOCTI, CTpATETiYHUX IJIeH PO3BUTKY Yy NOTPHUMAaHHI
KOpHOpaTuBHUX cTaHAapTiB [12]. ¥V cBoro uepry, KOMIUIA€HC Oi3HEC-TIPoIIe-
CiB CTa€ aKTyaJbHOIO TEMOIO JOCIHI/DKEHb B YMOBaX MaHJEMii: TOPYIICHHS
KOMIUTA€HCY 3arpoxye (IHAHCOBUMH Ta peNyTalliiHUMH BTpaTaMu ISt
KOMIIaHii, AISUTbHICTh OMUHSAETHCS M1 3aTPO30I0 KPUMIHAIBHOI, aIMiHICTpa-
TUBHOI Ta CYCHUIBHOI BiAMOBIAANBHOCTI, IO MOXE MaTH HECHPUSTIUBI
HACJTI IKH.

Jnist 3miliCHEHHS apryMEHTOBAHOI OI[IHKHM JOCIITUMO €JIeMEHTH CHC-
TEMH KOMIUIA€HCY B TOTEIbHOMY Oi3Heci (puc. I). Y CTpyKTypy CHUCTEMH
KOMIUTA€HCY O13HEC-TIPOIIECIB BKIIOYEHO TaKl OCHOBHI ITiJICHCTEMH: YIIpaB-
JIHCHKI, omepaniiHi Ta miarpumytoui (dpakuii 1-3). Ilincucrema omepa-
IHHUX KOMIIOHEHTIB PENpe3eHTY€e KOMILJIa€HC O13HEC-TPOIIECiB TOCTHOBOTO
LIUKITY; MATPUMYIOUUX KOMIIOHEHTIB — €KOHOMIYHY, €KOJIOTIYHY O€3MeKy,
OXOpOHY TIpalli, GacHIiTi TOIIO; YIPABIIHCHKI — KaapoBe, (iHaHCOBO-00Ti-
KOBE, IOpHANYHE 3a0€3nedYeHHs AiSIbHOCTI, MAPKETHUHT, KOMIUIA€HC-KOHT-
poJIb, G13HEC-TIPOIIECH PO3BUTKY TOIIIO.
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KomMmmonentu — ITincucrema . ITincucrema
[lincucrema KOMIUIa€HCY
KOMIUIa€HCY -, . KOMIUIa€HCY
. . onepauiiinux 6i3Hec- .
YIpPaBIiHCBKUX Oi3HEC- . HIITPUMYIOUHX
. npomecis (2) . .
mporecis (1) 6i3Hec-mporiecis (3)
IncTpymentu —» | Indopmaniiini cuctemu MapkeTHHroB1 Agile-Texnomorii
i TexHouorii y cepi TexHOJOTii y chepi y chepi
KoMILIaeHcy (4) KoMIutaeHey (5) KOMILTa€eHey (6)
II )% . ®dacutiTanis BHyTPILIHIX Kopnoparusa
pouee — | Kommmaenc-monituka acut Ha;)L:)ueny};) P EEM?”P; zeﬂc a
i mpoueypu
pouenypu (7) KoMIIacHey (8) KyJpTypa (9)
Tpouenypu —> MOHITOPHH.F Ta ayaur Kapra pusukis Kommtaenc-
IpaBuII 1 HOPM
koMmiutaeHcy (11) KoHTpoIb (12)
koMiutaeHcey (10)

Puc. 1. OcHOBHI eleMeHTH cUcTeMHU KOMILIA€HCY Oi3Hec-mpouecinB
NiANPUEMCTBA rOTEJBHOr0 i3Hecy

Howcepeno: po3podbneno 3a [5; 13].
3a3HaueHi Ha puc. I macucTeMu BKIOYaoTh dpakmii 4-12 (iHcTpy-

MEHTH, TPOIECH, MPOIEAYpPH), SKI MOTpiOHO imeHTH(]iIKyBaTH Ha cdepu
3aCTOCYBaHHS KOMILUIAEHCY Ta KOHKPETH3YBATH 3a 3MICTOM (puc. 2).

REAM Hopma- Onepauyiiinuii Dinancoeo-ineecmuyiiinui
(ympaBimiHHS mueno- (JIoricTHYHOTO (rpormoBi motokn): piHaHCOBA Ta
aKTHUBaAMU) npaeosuii KOMIIJIEKCY ) OyXxranTepcbka JOKYMEHTAIlisl, TOAaTKOB1
Ta IHBECTHIIIIIHI 3BITH TOIIO
Penymayiiinuii: Meouxo-canimaphuii
KOZIEKC KOpHOpaTI/IBHO'f BI/IHI/I KOMIUIACHCY (‘II/ICTOTa, MCEIUKO-CaHITapH1

(hopmanpHOCTI Ta 3ac001)

MMOBEIIHKHU
yd A
Buympiwnii . . Ilapmuepcokuii: IT ma mapxemumnzy:
ymp Knienmcoxkuii: 'P P . . P 4 -
(nepcona, . KOHTPAKTH, YTOIH, | |callT, KIlieHTChKa 0a3a, KoMepIliifHa
TOTEIBHI MOCITyTH . ; . . .
BIIACHHUKH) JIOMOBJIEHOCTI iHpopMaILis, SKIiCTh (HiAdEKy TOIIO

Puc. 2. Chepu koMIIa€HCY IroTeJIbHOTO 0i3HECY

Hocepeno: cknaeHO aBTOPAMH.

BigoOpaxkeni Ha puc. 2 chepu KOMIUIAEHCY SBISIOTH COOOI KOMII-
JIEKCHUH IMAX1A 3 YIOPaBIIHHA Ta KOHTPOIIO Oi3HEC-CEPENOBHINA TOTEIIO
I0JI0 JOTPUMAHHS BUMOT 3aKOHOJIABCTBA, HOPMATUBHUX ITOJIOKCHb, Ipa-
BHJI, CTAHJAPTIB Ta IIPOTOKOJIIB, KOACKCIB ITOBEIIHKHU TOILO.

3okpema REAM (Real Estate Asset Management) mO3Ha4Ya€ yIpas-
JIIHHS HEPYXOMHMMH aKTHBaMM, III0 BU3HAYAE IKICTh MaTepiaJbHO-TEXHIYHOI
0a3u TOTENI0, BiAMOBIAHICTH 1i HOPMATUBHHUM JOKyMeHTaM [14] Ta odiKy-
BaHHSM KJII€HTIB.

Onepayitnuii niepen0davae ayauT OCHOBHHUX 1 JOMOMDKHHX Oi3Hec-
NPOIIECIB y TOTENi: CTBOPEHHSI KOHIIETITY, HOr0 BUPOOHHIITBO, peastizallilo,
MaTepiaJibHO-TeXHIYHE Ta iH(popMalliiiHe 3a0e3MeueHHs TOLIO.

Dinancogo-ineecmuyitinuii KOMITIAEHC BH3HA4Ya€ JOTpUMaHHs (iHaH-
COBOI TUCIHILIIHK Ta (PiIHAHCOBOI OE3MEKH TOTEI0, MOXKIIUBI MEXi PH3HUKIB
B IHBECTHUIIIHHUX TIOTOKAX, PU3UKH MOJATKOBUX ONTHUMI3AIlii.
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BaxIMBUM €JIEMEHTOM € penymayitinuti KOMIUIAEHC, IO JOCTIIKYE
Ta aHaNi3y€ B3aEMOBIIHOCHHH 3 BHYTPIIIHIMU Ta 30BHIIIHIMHU CTEHKXOJ-
JepaMH TOTEJI0 3 TOYKHM 30pY MO3UTHBHOI peryTalii roTeio Ta 3amodi-
TaHHIO BTPAT PEIyTAIIHOTO KaITiTaty.

IT ma mapxemune — 11e 610K KOMITTAEHCY TOTEIIO, IO CIPUSE KOHKY-
PEHTOCIIPOMOKHOCTI 3aBJISIKH OpPEHIUHTY Ta KOMYHIKAITisSIM.

OxkpeMy yBary mpUIITUMO MeOUKO-canimapHomy Komiutacucy. Huni
BCIM 3aco0aM pO3MIIIIEHHS BAPTO KEPYBATHUCS YACTHHOIO MEPIIO0 CTaTTI 68
(Menuko-caHiTapHe 3a0e3I€YeHHS BIANOYHHKY) 31 3MiIHAMH, BHECECHHMU
BimoBiHO 10 3akoHy Ykpainu Ne 5460-VI Big 16.10.2012, 3rigHo 3 SKUM
BJIACHUKHM Ta KEPIBHUKHU 3aCO0iB PO3MIIICHHS 3000B’s3aHi CTBOPUTH 3]10-
pOBI Ta O€3IeYHI YMOBH, 3a0€3MEUNTH MOXKIJIMBICTh HaJaHHS oco0aM, sKi
BIJIMOYMBAIOTh, HEOOX1THOI MeIM4YHOI toromoru [15].

Po3riisitHeMO MOXITMBOCTI peajtizaiii MEIUKO-CAHITAPHOTO KOMIUTAE€HCY
3a paxyHOK 3I1iCHEHHS BUTpaT Ha 3a0€3MeUeHHs MPOTHEMiIEMIYHUX 3aC0-
0iB 1 mpouenyp (maba. 1).

Tabruys 1

Komropuc peanizanii MeANKO-CaHITAPHOT0 KOMIJIAEHCY B roTeJi
Ha 100 HomepiB, rpH/MicAIb

3acib Butparun
Po3miTku Gesneunoi BifcTani Ha mijgosi, 33 M 178
Pamka-caniTaiizep Ha BXOJIi B TOTEINb 22500/12
Bokc i3 MeTMUHMMH MacKaMu, TyMOBUMH pyKaBuukamu (QMate BEHIVHT aBTOMAT) 42159/12
IndpauepBoHi 6E3KOHTAKTHI TEPMOMETPH, 2 LIT 850x2
MeauuHi MacKu moJeHHo, 50 mt 400x30
MenuuHa anTeyka Ha CTiii pereniii 428
Crepumizaniitai naketu, 50 mt 89x2
Hitpunosi pykasuuky, 100 mr 295%30
Caniraiizepu 1uist pyK: Ha CTIHLi pereriii, 1061, Ha MOBEPCi, y pecTopai, 192x6min
CaHBY3JIaX 3aTJIbHOTO KOPUCTYBAHHS TOIIO
Jlesindekuiiinmii 3acib, 5 1 1020%30

Jlocepeno: CKIaZeHO aBTOpaMU 3a MaTepialaMu iHTepHeT-pecypciB uhl-mash.com.ua/ua;
https://youtu.be/AirJAtU6OJE (nara 3Beprenns 31 cepmas 2020 p.).

BignosigHo 10 HaBeneHUX Y maba. I JaHUX MOYKHA BH3HAYHUTH (iHAH-
COBMI Te€ll Yy KOMIUIAEHCI MPOTHEMIAEMIYHUX 3aXOJIB Y TOTEN K PO3pPHUB
y BUTpaTax 0 WMOBIpHUX ImITpadHUX CAHKIIN: MiHIMAJIbHI BUTpPATH, ONTH-
MaJibHi (0€3 paMKH-caHiTai3epa) abo MakcuMaibHi (mab.a. 2) — 3anexHo Bif
BUOOpPY BIIAaCHUKA/aqMiHICTpallii TOTENIO.

Tabnuys 2

dinaHcoBHii ren Npu 3ilicCHeHHI MeIMKO-CAHITAPHOT0 KOMILJIAEHCY
B roreji Ha 100 HomepiB, rpH/Micsib

PiBens pusuky Burpatn Ha 31iliCHEHHS KOMIUTA€HCY HtpadHni cankmii len
Bucoxkwuit 0 170 000 —170 000
OnTumansHuH 37 885 0 +37 885
MinHimanpHUI 60 385 0 +60 385

Iloicepeno: po3paxoBaHo aBTopamu 3a vkp.ua (nata 3BepaenHs 31 cepmas 2020 p.).
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[MpunOanus OOKCYy 3 MEIMYHMMH MAacKaMH Ta TYMOBHMH pyKa-
BUYKaMH (IHB. maba. 1) IUIsl TOTETI0 MOXE CTaTH JDKEPEJIOM JI0IaTKOBOTO
JIOXONly, 1 B MOCTKapaHTUHHHI MepioJ Horo MokHa mepeodIaaHaTH TMif
BEHIUHT (MPOJaX CYBEHIpiB, MPECH TOIIO). TakuM YMHOM, MEHEKMCHT
TOTEIII0 MOXE TMPHIMATH PIIIEHHS HAa KOPUCTh YaCTKOBOTO YH IOBHOTO
MIPOTUETIAEMIOIOTIYHOTO 3a0€3MCUCHHS, BPaXxOBYIOUH IO 3a MOPYIICHHS
CaHITapHUX, CAHITAPHO-TIT€HIYHUX Ta CAHITAPHO-MPOTUETIIAEMIYHUX HOPM
nependadeHa BiANnoBinaabHICTS [16; 17].

Jlnst BimoOpaskeHHsS 1i€i cuTyallli BUKOPHUCTAHO METOJ SITTOHCHKHX
cBiuok [18], me Oime TiIO CBIYKHM IMOKa3y€e MO3UTUBHHIA TeM, a TEMHE —
Bix eMHul (puc. 3). Y CBOIO uepry, y cUTyallii MpucyTHIN HYJIbOBHHA rem —
BIJICYTHICTh IITpaHUX CaHKILIN, 0 rpadivyHO BigoOpaxkaeThcs "moxi" —
BIJICYTHICTIO T1JIa CBIUKH (Mapy0o03y).

+ 2
I max +60385 epn max -170000

I onmum +37885

Puc. 3. Ilo6ynoBa AnoOHCHKUX CBIYOK A/l HEBU3HAYEeHOI CUTyanil pu3UKiB
(piHaHCOBHUX CAHKIiH roTeIbHOr0 00CTYrOBYBAHHSI B YMOBAX MaHAeMil

Ioicepeno: cknanaeno apropamu 3a [18].

IaTepnperanis pu3ukiB Ha puc. 3 y pa3i HEAOTPUMAHHS MEIHKO-
CaHITapHOTO KOMILJIAEHCY CBIAYHMTH MPO JOMIHYBaHHS 30BHIINIHIX (DaKTOPIB
(KOHTPOIIOIOUUX OPraHiB, peKJIaMallii CTeMKXOJIEePiB Ta KIIEHTIB TOMIO) Y
paMKax maHaeMiuyHoro TaimdpeiniMy. Ilpore icHyIOTH cuTyarlii 3 IHOBHUM
PO3PHUBOM BITHOCHO TOTEPEIHBOT 1 MOAANIBIIOT CBIYKH. JI0%kKi MK CBIUKaMH
MOKa3yIOTh HEPINIyYiCTh YYaCHHKIB PUHKY: TOTENIB — ITH Ha HaAMIpHI
BUTPATH, TOCTEHl — HETOTOBHICTH IJIATUTH OIJIbII BUCOKY IIiHY 3a TOTEJbHI
nocyru. OCKIJTbKH 30BHINIHI (DaKTOpH HE B 3M031 YUHUTHU MOCTIMHUHA THCK
Ha TOTEJNb, IO JEMOHCTPYIOTh JI0XKI 1032 TEMHUM Mapy0030M, OHiKY€ThCS
nepioa amanramii Ta crabimizamii, GOpMy€eThCS MOKJIUBICTh I MapKe-
TUHTOBUX MAHIMYJIAIiH y 3a0€3MeYeHH] CaHITAPHO-TIT€HIYHOTO CTaHy.

3a3HaueHe J1a€ 3MOTy JIETEPMiHYBAaTH OCHOBHI MPUHIUITH KOMIUTA€HC-
KOHTPOJTIO 013HEC-TIPOLIECIB y TOTEIi:

o BUSBJICHHS Ta iIcHTU(IKAIlIS PU3UKIB;
 TIOnepemKeHHs (MOHITOPUHT 1 KOHTPOJIb PU3HKIB);
« OIEpaTUBHE pearyBaHHs Ha IMOPYIICHHS Ta HEOe3MeKH B O13HEC-TIpoIiecax;
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 OLIHIOBAaHHS, XeJKYBaHHs Ta CTPaxXyBaHHS PU3HKIB;

e YIpaBIiHHS PEKIAMAIliSIMHU Ta CAHKIIISIMH.

To6T0 MOTPIOHO YHPABIATH PU3UKAMHU Yepe3 3M1IMCHEHHS! KOMIUTA€HC-
KOHTpPOJIIO Oi3Hec-MpoueciB (MiHIMI3yBaTH WMOBIPHICTh Ta IOM’SIKIITUTH
HACIIIJIKA HACTaHHS HETaTHBHUX CUTYyallil, OpraHi3yBaTu SIKiCHUH (inbex
3 YYaCHUKaMH PUHKY).

Kpim TOro, AOUIIBHOIO € MpaKTHKa OTPUMAHHS HE3aleXHOi cepTudi-
Kauii y cepi kommnaency — Crannapry /SO 19600: 2014 1 ISO 37001, o
Ha/Ia€ TaKi mepeBaru cy0’eKTaM ToTenbHOro 0i3Hecy [6]:

« MaHidecTalls NPUXWIHBHOCTI Ta BIAMOBITHOCTI KOMIIaHIi HalKpaImx
NPaKTUK y cdepl KOMIUIAEHCY, a TaKOXX TapaHTii CTeHKXoJijepam IIoJ0
BIIPOBA/DKEHHS 1 (YHKIIOHYBaHHS CHCTEMH KOMIUIA€HCA BiAMOBIIHO 0
MDKHApOJAHUX BHMOT;

« KOHKYpEHTHa IepeBara, 10 JeMOHCTPY€ He JIUILIE KaTeropito roTelto,
ajle 1 JOTpUMaHHS KOPIOPATUBHUX CTAHIAPTIB (30KpeMa, BAXKIUBO IS
MDKHApOAHHUX OpEH/IB Ta HAllIOHAIbHUX MEPEKEBUX TOTEINIB);

e HasBHICTh 30BHIIIHBOIO KOMIUIA€HC-KOHTPOJIIO — ayJUTOpa KOMIaHii,
10 TPOBOAUTH CEePTU(DIKAIIIIO;

« (opMyBaHHS JIOBIpU JUISl MOJIMIIEHHS pPeMyTaLlii TOTENO0 K Y KOPOTKO-,
TakK 1 IOBFOCTPOKOBIH MEPCIIEKTHBI.

3a3HayeHe MOXKIIMBO peali3yBaTH IIJISXOM aKTUBHOI arpobauii CRM-
TEXHOJIOTi! — ONTUMI3yI0UOTr0 Oi3HEC-TIPOLECH MPOTPAMHOT0 3a0€3MEeUCHHS,
10 J1a€ 3MOTy (pacmliTyBaTH 3M1IMCHEHHS! KOMILIAEHC-KOHTPOIIIO (puc. 4).

CRM
Agile-cepenosuiie Bizuec-npouecu Texuoorii
_____________ | T T T T T T T T T T T T T T T T T T T

- BIIACHUKH; - omepauiiiHi (BUpoOHMY1); - 0a3a JaHHX;
- MEHEHKMEHT; - (hacuItiTi-MEHEPKMEHT; - norika CRM-cucremu;
- TIEpPCOHAT; - PEBEHIO-MEHEIKMEHT; - iHTepmperarii;
- KIIIEHTH; - MapKeTHHT; - B3a€MO/IIT;
- CTEHKXOJIIepH; - pinbex

(KOHTPOJIIOIOYi OpraHH,
opranu cepru¢ikanii
TOIIO)

- YIpaBIiHHS PU3UKAMH;
- MOHITOPHHT Ta aHAJIITHKA;
- IUTaHyBaHHS Ta KOMIUIA€HC-

|
|
|
|
|
- YIIpaBIIiHHS IEPCOHATIOM; :
|
|
|
|
|
KOHTPOJIb I

|
|
|
|
|
|
| - ympaBiHHS 3MiHaMU;
|
|
|
|
|
|

| |
I I
| |
| |
I I
| |
| - 30BHINIHI ayAUTOPH |
| |
| |
I I
| |
| |
I I

Puc. 4. Konabopatusuuii CRM 'y cepi komiiiaeHcy 6isHec-npoueciB roreio
J{orcepeno: CKIagEeHO aBTOPAMH.

[aTepnperanis exeMeHTiB KonaboparuBHoro CRM, 110 € TUHAMIYHOIO
KOMIUIEMEHTAIIIEI0 CUCTEMH KOMIUIA€HCY Oi3HEC-TIPOLIECIB y TOTENi, Ja€
3MOTY CHOPOCTHUTH Ta 3pOOUTH KOMIUIA€HC-KOHTPOIb THYYKHUM I1HCTPY-
MEHTOM YIPAaBIIiHHSA, 3JaTHUM JI0 MIBUIKHX PEaKIii Ha 30BHIIIHI 3arpo3H,
30KpeMa MaHJAEeMIYHI Ta TEXHOT'€HHI KaTacTpodH.
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TakuM 4MHOM, TOTENSIM BapTO BIPOBAKYBATH CUCTEMY KOMIUIAEHCY
0i3HeC-IPOIIECiB, 110 BKIIIOYAE BCTAHOBJICHHS Ta TOTPUMAaHHS MiHIMaJIbHOTO
KOMIUIEKCY MpaBWII, IPOLEAYD, Ta 3AIHCHIOBATH BHYTPILIHIN Ta 30BHILIHIN
KOMILTA€HC-KOHTPOJIb HAJ iX pealtizamiero.

BucnoBku. [IpoBeneHe NOCTIKCHHS MOKAa3ajo, M0 CHCTEMa KOM-
TUTA€HC-KOHTPOJIIO Oi3HEC-TpoleciB Ha0yBa€e aKTyallbHOCTI B yMOBax MaH-
nemii. BukopucTaHHS Ii€l CHCTEMH HAJa€ MOXKJIUBICTH IMIATPUMYBATH
JIOCTaTHIN PIBEHb TOTENLHOTO KOM(OPTY Ta SKICHOTO HAJaHHS JOJATKOBUX
MOCITYT TOTEIO.

Ilo-nepwie, nnst 311CHEHHS apTYMEHTOBAHOI OLIHKH MPOaHaIi30BaHO
€JIEMEHTH CUCTEMH KOMIUIAEHCY B TOTEIIbBHOMY O13HECI.

Ilo-0pyee, po3rasHyTO (HiHAHCOBHUI TEM 3 TOYKUA 30py MIHIMAIBHUX
BHUTpAT Ha 3a0e3MeueHHs MPOTUEMIEMIYHUX 3ac001B 1 iporieayp 3 (pinaHco-
BUMH CaHKIIsSIMU (TTpadamu), 0 HAKIaJaI0ThCsl OpraHAMH MICIIEBO BIIAIH.

Ilo-mpeme, OOTPYHTOBAHO JOIUIBHICTh 3aCTOCYBaHHS KOJIAaOOpaTHB-
Horo CRM y cdepi koMIIiacHCy Oi3HEC-TIPOIIECIB TOTENIO0, SKUW Ja€ 3MOTY
rorensiM €(QEeKTUBHO ONTHUMI3yBaTH Ol3HEC-TpoIriecH 1 (GacumiTyBaTH 3M1i-
CHEHHS KOHTPOJIIO.

3 orsay Ha 1€, CTBOPEHHS CHCTEMH KOMILIAEHCY O13HEC-TIPOIIECiB
y roTeNi HaJga€ MOXIIUBICTh CIPOCTUTH Ta 3POOUTH II0 CUCTEMY T'HYYKHM
IHCTPYMEHTOM YIIpaBJIiHHSA, 3[JaTHUM 10 IIBUJIKHX pEakiliii Ha 30BHIIIHI
3arpo3u, 30KpeMa MaHIeMiuHi Ta TEXHOTE€HH1 KaTacTpogHu.
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Bovsh L., Kulyk M. Compliance of hotel business processes under pandemic
conditions.

Background. New challenges related to the global pandemic have led to the need
to create new requirements for the implementation of activities that are projected to become
a new standard of hotel services and a new criterion for the quality of services in the next few
years. A posteriori scientific developments, institutional regulations and practical results are
gradually being introduced into the business philosophy and gaining relevance. Therefore,
they can be used as a priori probabilities to build a system of compliance control of business
processes, which correlate with the maintenance of a sufficient level of hotel comfort and
quality provision of additional hotel services.

Analysis of recent researches and publications on this topic has revealed that the
issue of building a system of compliance control of business processes is relevant in many
areas of socio-economic life: public administration, business management in the world, but
in Ukraine analytical developments in the hotel sector are not enough attention.

The aim of the research is formalizing and substantiating the compliance of business
processes in the hotels under pandemic conditions.

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5 65




EKOHOMIKA B YMOBAX KAPAHTHWHY

Materials and methods. General economic methods such as comparison, theoretical
generalization and grouping are used in the study. The methodology of statistical research
and gap analysis were implemented to assess the components of business process comp-
liance. The methods of analysis and synthesis were used to generalize analytical research
and propose conclusions.

Results. The elements of the system of compliance of business processes in the hotel
business are analyzed, it is proved that the use of this system allows maintaining a suffi-
cient level of hotel comfort and quality provision of additional hotel services. The financial
gap is considered in terms of the minimum cost of providing anti-epidemic tools and
procedures with financial sanctions (fines) imposed by local authorities. The expediency
of using collaborative CRM in the field of compliance of hotel business processes
is substantiated, which allows hotels to effectively optimize business processes and faci-
litate the implementation of control.

Conclusion. Today in Ukraine in the conditions of a pandemic there are new
challenges that have caused the need to form new requirements for the implementation
of activities, which are projected to become a new standard of hotel services and a new
criterion for service quality in the next few years. Therefore, the construction of a system of
compliance control of business processes, which correlate with the maintenance of a suffi-
cient level of hotel comfort and quality provision of additional hotel services is by conducting
activities in the field of hospitality.

The approaches proposed in the article to the creation of a system of compliance
of business processes in the hotel allow simplifying and making this system a flexible
management tool capable of rapid responses to external threats, including pandemic and
man-made disasters.

Keywords: hotel, compliance, business processes, gap analysis, test methodology scale.
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HOLISTIC MARKETING
IN THE FASHION INDUSTRY OF UKRAINE

The problems of the fashion industry development in the context of the recognition
of the pandemic throughout the world are identified. An empirical study of the imple-
mentation of holistic marketing by national and international retail chains of the fashion
industry in Ukraine, associated with medium-sized businesses, has been carried out. It has
been proven that for Ukrainian consumers the most important characteristic of social
responsibility in a trading company is the quality of goods and the level of service that
create a business reputation. The results of the study of the impact of quarantine on the
development of retail chains in the Ukrainian fashion industry are presented.

Keywords: holistic marketing, relationship marketing, integrated marketing, inter-
nal marketing, retail network, social and ethical marketing, fashion industry, corporate
social responsibility.

Hnvuenxo H., Boiinunoseuu B. Xonucmuueckuii mapxemunz ¢ ¢pamtn-undycmpuu
Ykpaunwi. Boissnenvl npobnemvl pazsumusi uHOycmpuu Moobl 8 KOHMEKCHe NPU3HAHUSL
nanoemuu 80 ecem mupe. IIpoeedeno smnupureckoe uccie008amue HeOPeHUs: YEIOCMHO20
MapKemuHea HAYUOHATbHLIMU U MENCOYHAPOOHBIMU POZHUUHBIMU CEMSMU UHOYCIPUL MOObl
6 Yrpaune, cesizannvimu co cpednum busnecom. [loxazano, umo O YKPAUHCKUX NOmpe-
bumenell Haubonee BANCHOU XAPAKMEPUCUKOU COYUATLHOU OMBEMCMEEHHOCTIL 8 MOP2O-
801l KOMNAHUU SGISLEMCS KAYeCmB0 MOoBaAPO8 U YPOBEHb 0DCIYICUBAHUS, KOMOPbie CO30aiom
denosyio penymayuro. [Ipedcmasnenvl pe3yriomamol UCCIE008AHUSL GIUSHUSL KAPAHMUHA HA
pazeumue pO3HUUHbIX cemell 8 YKPAUHCKOU UHOYCIMPUU MOObL.

Knwouesvie cnosa: XOmMCTUUECKUN MapKETUHT, MAPKETHHI B3aMMOOTHOIIECHUI,
WHTErPUPOBAaHHBIH MapKeTHHI, BHYTPEHHHUH MapKETHHI, COLUAIBHO-3THYECKUH MapKe-
THUHT, ()3IIH-UHIYCTPHS, PO3HUYHAS CETh, KOPIIOPATUBHAS COIIMAJIbHAS OTBETCTBEHHOCTb.

Background. The complexity and multidimensionality of effective
enterprise management in modern market conditions encourages enterprises
to use new methods and concepts, including marketing ones. The develop-
ment of marketing theory and practice in the context of the economic
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globalization requires a revision of traditional views on promising guide-
lines for the development of marketing theory, in particular, the concept
of holistic marketing. The coronavirus pandemic has made adjustments to the
development of the fashion industry. The fashion industry is currently expe-
riencing the biggest crisis in its history. Closing physical retail, dropping
consumer and investor confidence will change the fashion business map,
accelerating the decline of struggling companies and supporting great empires.

Analysis of recent researches and publications. Kotler and Keller
have introduced the "marketing holistic" concept as the new era of marke-
ting, leaving the "old" marketing concept behind [1]. The implementation
phase consists of data collection, processing of collected data, data analysis,
interpretation of survey results and the final report with the presentation.

E. Laburtseva defines that "the concept of holistic marketing has one
significant drawback: it is difficult to find a place for the strategic aspects of
marketing activities, in particular, the analysis of the competitive environ-
ment in order to identify the driving forces for the development of the
industry, key success factors and developing strategies aimed at ensuring
competitive advantages [2].

Y. Robul notices that the holistic concept of efficiency should take
into account the effectiveness of the marketing functioning, the introduction
and relativity of the marketing orientation between different economic
systems and the social effect [3].

Creating favorable conditions for revitalizing the fashion industry
market leads to the use of new marketing concepts that are able to offer inno-
vative applied marketing tools; then, to direct research and applied recom-
mendations to the service orientation of the enterprises marketing activities in
this industry; and finally, to ensure the application of an integrated approach
in solving marketing problems [4—6]. Holistic marketing meets the criteria
almost completely. The problem discussion, the insufficient development of
methodological approaches and the particular importance of solving the
practical problems according to holistic marketing at fashion industry enter-
prises determine the degree of unsolved problems and the relevance of the
research topic [7—11]. But the peculiarities of introducing the holistic marke-
ting concept at the fashion industry enterprises in Ukraine were not consi-
dered by Ukrainian scientists, which confirms the research relevance.

The aim of the paper is to analyze the tools and methods of holistic
marketing used by the fashion industry retail network in Ukraine in the context
of the pandemic and to develop proposals for the development of retail chains
in the Ukrainian fashion industry during pandemic and after quarantine.

Materials and methods. The implementation phase consists of data
collection, processing of collected data, data analysis, interpretation of sur-
vey results and the final report with the presentation. The method of compa-
rative analysis and empirical research have been used in the research.

Results. Kotler and Keller have determined the marketing holistic
concept as a marketing management approach based on a synthesis of four
marketing concepts:
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Integrated marketing — the development of marketing activities aimed
at creating value for consumers, distribution, promotion of goods (such as
mass marketing, personal marketing and direct marketing).

Internal marketing — the management concept aimed at various target
groups of employees to identify their needs, demands and the satisfaction
degree of working conditions and further career growth, ensuring the adop-
tion of appropriate marketing principles by all employees of the enterprise.
There are formation provisions that allow employees to learn the main
values of the enterprise, improving relations within the team, increasing the
self-identification degree of the employees as members of the organization,;

Relationship marketing — a concept aimed at developing long-term
trusting relationships with consumers. Management is on the database
formation of customer profiles, the consumer preferences and the contact’s
history with the company, dividing customers into groups according to the
key criteria of satisfaction needs. Relationship marketing is sometimes
referred to as customer relationship management, customer relationship
marketing, partnership marketing or relationship marketing;

Socially responsible (socially-ethical marketing) marketing — a concept
based on the provision that the enterprise activities should be accompanied by
the simultaneous preservation and strengthening of the consumer and society
well-being as a whole. It is based on a new philosophy of entrepreneurship,
focused on ensuring the present and future health needs of the whole society
and the dignified life by maintaining and improving the environment [1].

Holistic marketing is a marketing concept aimed at creating a holistic
marketing mechanism, where components designed to meet the consumer
needs, establish and maintain long-term partnership and beneficial relations
between economic actors of the market and help to ensure the present and
future health needs of the whole society and the worthy life at the expense
of environment maintaining and improving.

The introduction features of the holistic marketing concept at the fashion
industry enterprises have been researched in the article. The fashion industry
isa huge, global business, quite diversified and tweaked, where modern
technology, aesthetics and functionality are intertwined. In the fashion industry
business, success is impossible without designers, materials, scientists, experts
in the field of chain supply, specialists of strategy development, etc. The
fashion industry is associated with all aspects of design, production, marketing
and distribution, from creating the concept of the future product to the release
of the final product, brand development and promotion.

Due to the fact of avoiding public places by consumers in the future, the
fashion industry enterprises will switch to online sales, and luxury brands will
be no exception. Even in the most positive scenario, from the point of "human
factor" view, instant recovery of the industry should not be expected. The
development history of the fashion industry market will be divided into before
and after the epidemic. Global interdependence has become quite obvious,
and it is logical to expect changes in the system of values and priorities.
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It will be facilitated by the introduction of holistic marketing concepts.
We selected medium-sized enterprises as the subject of empirical research
because the introduction of holistic marketing requires significant financial
investments for retailers. The survey has involved 9 national and international
retail networks of the fashion industry located in Kyiv. The researchers have
been conducted in October-November 2019. According to the research, only
85 % of respondents know what the concept of holistic marketing means and
what basic principles of holistic marketing exist (figure ).

9,90%

Difficult to answer :\:\ 38,3 0%

H1,70%

I know 0%

R A e s R N DA

Don't know

0,00% 20,00%  40,00%  60,00%  80,00%  100,00%

International retail network E3 National retail network

Figure 1. The structure of respondents’ responses concerning holistic marketing
and basic principles of holistic marketing in Ukraine, %

Source: compiled by the authors.

According to the research results, the retail network of the fashion
industry uses the main components of holistic marketing in the activities.
So, all retail network has relationships with consumers and partners on the
basis of the holistic marketing concept. There have been established rela-
tionships with the most significant target groups, evaluated the effectiveness
and efficiency of relationships, made up the relationship system as an
"added value". There are 100 % of the respondents’ answers.

The following factors influence the development of relationship
marketing: the creation and use of databases; interactive (indirect) dialogue
with customers: e-mail newsletter, chat, mailing directories; personalization:
the ability to create various forms of proposals and the personalization.

The sales level in the store can be increased with the help of loyalty
programs: promotions, seasonal discounts, sales, as well as the introduction
of discount cards or points system, which can be used later to pay for
purchases. But the special attention should be paid to the correct selection of
personnel, their placement and training. Qualified staff is one of the most
effective channels for increasing sales because in most cases, the client
makes a decision about the purchase after talking with the sales manager.

The answers were positive by 100 % on the question about the
company introducing the concept of internal marketing. The staff need
motivation to stimulate sales, which can be, both in monetary terms and
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in the format of winning. The retailers’ fashion industry often organizes
contests between their own retail stores to increase revenue across the entire
network immediately. These measures can increase the revenue at minimal
cost to retailers significantly, as only one or three winning stores will
be awarded. The answers were positive by 100 % on the question about the
implementation of the concept of integrated marketing by the company.
This style of marketing is becoming more and more important because
media fragmentation and exposure have begun to desensitize consumers.
For instance, centres around a strong, focused brand image maintain
a consistent vision and existence across all media, use traditional and digital
media to promote the brand.

The researches have been conducted in April-May 2020. The survey
has involved 9 national and international retail networks of the fashion
industry located in Kyiv. The study is based on questions developed by the
consulting company Colliers International for Ukrainian retail [12]. Most of
the retail networks in the fashion industry were closed during the quarantine
period, especially those located in a shopping mall.

The retailers were forced to apply anti-crisis measures to reduce the
level of losses. Most employees received unpaid leave or were laid off, the mar-
keting budget was reduced during this period (figure 2).

According to the research, the respondents have answered that most
enterprises worked without supply interruptions, some enterprises did not
have a supply of products. The enterprises were forced to change commu-
nication channels and only 40% of the retail networks in the fashion industry
have passed to e-commerce. Online sales have been doubled for most retail
networks of the fashion industry have been doubled during the quarantine
period (figure 3).

Other [FEEmEr] 5%

Review rent conditions

Marketing budget cuts |[Frrrrrrmrerrmrrrrmrarermrareey 20%

Staff reduction |[IEfEiIrET TSR] 20%

Own-account leave fOr EMPlOYCES [rramimtmnmmn s e o e e ot e e s memnsae] 30%0

0% 5% 10% 15% 20% 25% 30% 35%

Figure 2. The structure of respondents’ responses about anti-crisis measures
taken by the company, %

Source: compiled by the authors based on [12].

The research has shown that most retail networks of the fashion
industry will continue to grow online after the pandemic. Other enterprises
will reduce the number of locations (figure 4).
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Figure 3. The structure of respondents’ responses about online sales
increasing during the quarantine period, %

Source: researched by the authors based on [12].
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Figure 4. The structure of respondents’ responses about affecting the business
expansion plans by the pandemic crisis by the end of the year, %

Source: researched by the authors based on [12].

In most cases, retail networks have negative expectations in the deve-
lopment of the fashion industry this year.

But, there is a need for a detailed study of the socio-ethical imple-
mentation by national and international fashion retail networks. Social and
ethical marketing includes the responsibility of business for product safety,
the veracity and reliability of advertising, as well as the aim fairness of pri-
cing. Moreover, charity marketing, volunteering, corporate philanthropy,
a socially responsible approach to business management and environmental
protection can be attributed to this area. Unfortunately, the fashion industry
is the second largest polluter of the environment.

The most well-known international retail networks of the fashion
industry have Corporate Social Responsibility (CSR). CSR are standards
that help a company be socially accountable in all aspects of the society,
including economic, social and environmental. In 2010, the International
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Organization for Standardization (ISO) released a set of voluntary stan-
dards. ISO 26000 [13] can be used as provides guidance rather than requi-
rements because the nature of CSR is more qualitative than quantitative, and
its standards can’t be certified. ISO 26000 clarifies that social responsibility
can be and help organizations to transform CSR principles into practical
actions. The standard is aimed at all types of organizations, regardless of the
activity, size, or location and it is the international consensus [3]. For con-
sumers, the most important feature of the socially responsible trading com-
pany is the quality of goods and services, consistent with earlier work in the
field of CSR and modern business reputation research, where results
characterize the quality of goods and the level of service as one of the main
components [13].

Fashion businesses and designers are repurposing to produce personal
protective equipment for hospitals and fabric masks for civilians, and
Ukraine is no exception if it is about the role of socially responsible mar-
keting (socially-ethical marketing) in the condition of the pandemic, Ukrainian
fashion industry enterprises have reformatted the sewing production. The
representatives of the fashion industry have decided to help those people
who daily face the dangerous COVID-19, for doctors; they sew the nece-
ssary workwear. The founder of the Bevza brand, Svetlana Bevza, has
initiated the charity volunteer movement. This initiative was supported by
other Ukrainian designers Ivan Frolov, as well as other brands, for example,
Lake Studio, Bobkova and Tago. Among those who were the first to join the
charity, Lyudmila Kislenko, a fashion designer of the LUKIS brand, who,
along with other designers, has already sewed and transferred thousands of
protective overalls for doctors in different cities of Ukraine [14; 15].

For many employees, the important characteristic of a socially res-
ponsible trading business is the responsibility to the employees, yet, there
are well-known cases of relevant violations, including poor attitude towards
employees, violation of labour laws and others. Most employees have noted
the importance of "white" wages, due to the widespread practice of some
Ukrainian companies to issue payments "in envelopes", hiding the real in-
come of the employees to tax evasion. The significance of official benefits
for the employees is their effect on the size of the future pension. Due to the
closure of shopping centres and clothing stores, Ukraine has increased
unemployment in this industry. Fashion store owners have been forced to
send workers on vacation without pay.

Conclusion. The concept of holistic marketing is appropriate for retail
networks of the fashion industry in modern conditions. This concept is
implemented by national and international networks in different ways. Inter-
national networks have significant advantages in implementing holistic
marketing. All components of holistic marketing work to increase sales
where all functional departments work together to optimize the business
processes of the company.
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Invuenxko H., Bouninoeuu B. Xonicmuunuit mapxkemunz y @ewn-inoycmpii
Ykpainu.

[ocTranoBKa npodjiemMu. Po3BUTOK TeOpii Ta MPaKTHKH MAPKETHHTY B YMOBaX €KO-
HOMI4HOI roGainizamii noTpedye mneperjisay TPAAULIHHUX TMOTNISAIB HAa NEPCIEKTHBHI
OpiEHTHpH Teopii MapKeTHHIy, 30KpeMa, KOHIEMNIi wijicHoro mapkeruHry. [lanpemis
KOpOHaBIpyCy BHeC/Ia KOPEKTHBHM B PO3BUTOK IHAYCTpii Moau. 3apa3 MojAHa IHAYCTpis
NepeKUBae HalWOUIbIIy KpHU3y B CBOIH icTopii. 3akpuTTs (i3uuHOi po3apiOHOI TOpriBii,
3MEHIIEHHS JOBIPH CIIOKMBAYiB Ta IHBECTOPIB 0E3MOBOPOTHO 3MiHHUTH Oi3HEC-KapTy MOJIH,
MIPUCKOPHBIIY 3aHENa] HEBEJIMKMX KOMITaHii Ta MiATPUMAaBIIN BEJIUKI iMIiepii.

Mera craTTi — po3poOKa MPOMO3UIIN MO0 PO3BUTKY TOPTOBHX MEpEX IHIyCTpii
MoI¥ B YKpaiHi B yMOBax MaHJEMil Ta ITicTsI KapaHTHHY. SIK 9acTHHA MPUKIIATHOTO HATIPSIMY —
aHai3 1HCTPYMEHTIB Ta METOIB XOJICTHYHOTO MApKETHUHIY, SIKi BUKOPHCTOBYIOTHCS PO3-
JIPIOHOI0 Meperxero IHAyCTpil MOAM B YKpaiHi B KOHTEKCTI OTOJIOMICHOT aH eMil.

Marepiann Ta Meroau. Y mporeci JOCTIPKEHHS BUKOPHCTaHO METOIM IOPiB-
HSIHHS, aHATI THYHWH, EKOHOMIKO-CTaTUCTHYHUH.

Pesyabratn pociimkennsi. BusHaueHO TeopeTWuHI MiAXOAM 10 KOHIEMILi XoJric-
TUYHOTO MAapKeTHHIy Ta ii OCHOBHI cKkianoBi. /loBeneHo, IO OJHIEIO 3 Taly3ei, siKka I0CT-
pakmama B yMOBaX BW3HAHHSA TMAHAEMIil y BCROMY CBITi, € iHmycTpis momu. [IpoBemeHo
EMITIpUYHE JOCTI/PKEHHS BIIPOBA/KEHHSA XOJICTHYHOTO MApPKETUHTY HAI[IOHAIBHUMH 1 MiX-
HapOJHUMH PO3APIOHUMHU MepexaMu iHIycTpil Mou B YKpaiHi. BcraHoBIeHO, 1110 MeHekepH
PO3IpPIOHKMX MEpex B IHAYCTPIl MOAM He 0013HAHI 3 KOHIETILIEIO HLTICHOr0 MapKeTHHTY. OHaK
3a pe3ysbTaTaMH JIOCIIKEHb PO3IPIOHMX MEpEeX i€l ragy3i BH3HAUCHO, IO TOPTOBEIIBHI
MepeXi BHKOPUCTOBYIOTh TaKi OCHOBHI KOMIIOHEHTH IIUTICHOTO MapKeTHHTY, SIK KOHLICTILIl:
MapKeTHHI'y B3a€MOBIJHOCHH, BHYTPIIIHBOTO Ta IHTEIPOBAaHOIO MapKeTuHry. /loBeneHo, mio
JUISL YKPATHCBKUX CIIOKMBAdiB HAWOUTBII BaXKIMBOIO XapaKTEPUCTHKOIO COLIAJIBHOI BiJIIO-
BiAIFHOCTI B TOPTOBii KOMITaHil € SIKICTh TOBapiB Ta PiBeHb OOCIYTOBYBaHH!, SIKi CTBOPIOIOTH
JIIIOBY peryTariifo. BHUCBITIEHO pe3yibTaTH NOCHIHKEHHS BIUIMBY KApaHTUHY Ha PO3BHTOK
PO3IPIOHKX MEPEX B YKPATHCHKIi 1HIYCTpIT MOJIH.

BucnoBku. Briepiiie copmyiboBaHo, 110 B YKpaiHi KOHLEMIs X0JICTUYHOIO Map-
KETHHTY Peali3yeThCsl MO-PI3HOMY HAl[IOHAIBHUMH Ta MDKHApOJHHMH MepeaMu (errH-
inycrpii. BripoBapkeHHsT KOHIENii XOIiCTHYHOTO MapKETUHTY OUIBII NpHTaMaHHEe JUis
MDKHapOJHHUX TOPrOBEJIFHUX MEpEeX, SIKi MaloTh 3HAYHI IepeBaru y wii crpasi. Bei kom-
MIOHEHTH XOJIICTUYHOTO MApPKETUHTY CHPSIMOBaHI Ha 301JIbIIEHHS TOBApOOOOPOTY, KOJIHU yci
(hYHKIIOHANBHI BIAMUIA TPAIOIOTE Pa3oM U ONTHMI3aIii Oi3Hec-IpoIeciB KOMITaHil.
Busnaueno, mo ykpaiHChKHIT MoOmHUWI Oi3HeC Ta IW3aifHEpH aKTUBHO BIPOBAKYIOTH
€JIEMEHTH COL[IaTbHO-eTHYHOTO MAPKETHHTY y CBOIO HisUIbHICTb.

BuxiazieHi KOHIENTYyaJIbHI MIOJOKEHHs MOTPeOYIOTh MOAAIBIIOr0 HAYKOBOI'O J0C-
JJUKEHHST B HANpsiMi OLIHIOBAHHS OCOOJIMBOCTEH BIPOBA/KEHHS IHCTPYMEHTIB XOJIic-
TUYHOTO MapKETHHIY PO3PIOHUMH TOPTOBEIBHUMH MIANPUEMCTBAMH (DEIIH-1HAYCTPI.

Kniouoei crnoea: X0nCTHYHUI MapKETHHT, MApKETHHT B3a€MOBIIHOCHH, IHTEIPO-
BaHWH MapKEpHHI, BHYTPIIIHIIl MapKeTHHT, COLIabHO-eTHYHUI MapKeTHHT, (heIrH-iHay-
CTpis, po3apiOHa Meperka, KOpIopaTHBHA COLliaJIbHA BiAIIOBIJATIBHICTD.
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P06020 A60 OMHIKAHANLHO2O Oi3HeCy, pO3GUMKY QYHKYII 0OCMAsKu ma 30CepeodiCeHms:
yeazu Ha 63A€MOOIT 3 KIIOUOBUMU NAPMHEPAMU.

Knwuoei cnoea: xouuenuis VUCA, po3npiOHa TOPTiBIIsL, pUTElI, Oi3HEC-MO/IEb,
KpH3a, ajanrais, TpaHcopmaris.

T'aneuxo H., Tpyoeii O. busnec-modenu pumeiina: adanmauus K HOGbIM 6bI306aAM.
Hccneoosanvi HecamugHvle NpoOsAGIeHUs U NOCIEOCMEUs GIUAHUA 2N0OANbHOU Hecma-
ounvrocmu mupa, evizearnvie COVID-19, na omeuecmeennyto cghepy po3HUUHOU MOpPeo8u
U YHKYUOHUPOBAHUE ee omOelbHblX onepamopos. Ha ocrnoeanuu ananusa naubonee s¢pghex-
MUGHBIX NPAKMUK  AOANMAYuY pumeiing K HOBbIM KPUSUCHBIM YCI08UAM, NOBEOeHU
u 3anpocos nompebumereli nPeonoAHCeHbl HANPABGIEHUs. U3MEHEHULl OU3HeC-MO0eau pumeli-
71€p08 NOCPedCmBoM POKYCUPOBAHUS HA MOOETU YUPPOBO2O UU OMHUKAHATLHO20 OU3Hecd,
passumus  QyHKyuu O00CMAKU U COCPeOOMOUeHUss GHUMAHUA HA  63aAUMOOelicmeul
€ KNI0UeBbLIMU NAPMHEPAMU.

Kniwouegvie cnosa: xonnenuus VUCA, po3HUYHAs TOPTOBIs, PUTEN, OU3HEC-
MOJIeNb, KPHU3HC, alalTalus, TpaHCHOpMAIIHSL.

IlocranoBka mpob6jaemMu. B cydacHMX yMoBax Ha Oi3HEC CYTTEBO
BIUIMBAIOTh HOBI SIBHINA Ta TOii, sIKI BUHUKAIOTh IMOCTIMHO Ta € HETepe.-
OauyBaHUMHU, MPU I[bOMY KOMIMaHii, MpUAMAIOYN PIllIEHHS, HE BOJOIIIOThH
HeoOX1AHOI0 MOBHOIO 1H(OpMaIliero. BHAcTiI0K 40ro BUHUKAIOTh PU3UKH Ta
HEBU3HAYEHICTh LIOJ0 TOT0, YM €(PEeKTUBHUM Oyjae MpHUHUHATE PILICHHS, YU
CHpaIfoe BOHO Ha KOpUCTh OizHecy. Lle crocyerbes i cdepu po3apiOHOT
TOPTiBIi (PUTEHTY), SIKa € HAA3BUYAWHO UYyTJIMBOIO JI0 OYIb-SIKHMX €KOHO-
MIYHHX 3MiH 1 KPU30BUX MPOIECIB, OCKIIBKH BHSIBIISIE OCHOBHI MPOOJIEMH Ta
CYNEpPEYHOCT] HAI[IOHAJbHOI €KOHOMIKH. 3aCTOCYBaHHS OUIBLIOCTI Tpaju-
MIMHUX 1HCTPYMEHTIB 3HWKEHHS YHM HIBEJIIOBAHHS HETaTHBHOTO BIUIMBY
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HEOYIKYyBaHUX TMOJIH, fAKi 0a3yloTbCcs Ha BHUKOPHUCTaHHI MOIMEPEIHHOTO
JOCBiy, € LIHHUM, MPOTE HE 3aBXIH €PEKTHBHUM CIIOCOOOM OOpOTHOU
3 KpU30BUMH SIBUIIAMHU Ta IUIAHYBaHHS HEBU3HaueHOro MmaiOytHporo. Lle
MIATBEpAWIA cUTyaris, noB’sizana 3 COVID-19, BBeieHHSM KapaHTHHY Ha
yciif Teputopii YKpaiHu, MacoBHM TEPEBEICHHSAM NpaIliBHUKIB Ha Biaa-
nenuii popmat podoTu. TakuM 4YWHOM, iCHye TOTpebda BUBUCHHS BILUIUBY
HEOYIKyBaHUX 3MiH Ha €(PEKTUBHICTh JISIILHOCTI O13HECY Ha MPHKJIAAl BIT-
YU3HSIHOTO PUTEIITyY, ajanTailii O13HeC-MOIeJIeH PUTEITY Ta MOUTYKY HOBUX
0i3HeC-Moenel, ePeKTUBHUX B YMOBaX KpH3.

AHaJI3 OCTaHHIX J0CTiTKeHb i1 my0Jikanii. OcobmuBoCTi GyHKITIO-
HyBaHHS Oi3HECy B yMOBax HEBHM3HAYCHOCTi, PH3UKIB Ta KPH3 aKTHUBHO
JOCIIDKYIOThCSL OararbMa 3aKOpJOHHUMH 1 BITYM3HSIHUMH HAYKOBISIMH Ta
npakTukamu. Cepen myOJikaiiii OCTaHHIX POKiB, SKi MPUCBSYEHI IOCITi-
IDKEHHIO TTOHSTTSA HEBM3HAYEHOCTI CEpeNoBHUIla (PYHKIIOHYBAHHS T AIIPHEMCTBA,
CYTHOCTI Ta MPUPOJN 3arpo3, PU3UKIB, a TAKOXK BIUIMBY KPH30BHX SBUII Ha
0i3HeC, BapTO BII3HAYMTH JOPOOKH yKpaiHChkux aBTopiB: C. JIoMOpOBCHKOI,
T. 3ybko, I. demynoBoi, . Scincekoi, O. CoctoBebkoi, O. DuimreHka [1] Tain.

JocmikeHHs: 0COOIMBOCTEN (PYHKIIIOHYBAHHS IiAIPUEMCTB TOPTiBIIi
B HecTallIbHOMY Oi3HEC-CepeOBHILI MPOBOAUIUCS OararbMa HayKOBIISIMH.
3okpema, A. Mazapaxi, 0. [Ipo3nosa, C. baii 30cepekyIoTh yBary Ha Teo-
PETUYHHUX Ta METOJOJIOTIYHHUX MpoOJieMaxX OLIHKA T'OTOBHOCTI COLIAIbHO-
eKOHOMIYHUX cHcTeM 710 3MiH [2]. Y cBoto uepry, H. ITonosa, O. Kpusopyuxo,
B. lllunakapenko, 3. 3eMaH po3rIsSIal0Th 0COOIMBOCTI PO3BHUTKY MiAPHEMCTB
Toprini B ymoBax VUCA-cBiTy!, Harojomyiouu Ha HEOOXiZHOCTI 3MiH
y TIOBEIIHIII KOMIIaHii Ha puHKY [3].

[Tutanns ynpaBiiHHS (iHAHCOBOIO 0€3MEKOIO0 MiAMPUEMCTB TOPTIBIII B
yMOBax HeBHW3HaueHOCTI mociimxyBanu A. Kpyrosa, JI. JlaukoBa, T. Cra-
BepchbKa [4].

B. 3apy0a akuieHTye yBary Ha mpoIleypax aJanTUBHOTO IJIaHyBaHHS
TOBapHOI MPOMO3UIIi MiAIPUEMCTBA B yMOBaX HeBH3HaueHocTi [5]. IIpo-
Onemu ajanTamii pUTEiNTy 0 KpHU30BUX YMOB posrmsinanu B. I'pocym,
T. AckepoB Ta iH. BuB4eHHIO MeXaHi3My yNpaBiliHHS Oi3HEC-TIpoIiecaMu Ha
HiANPUEMCTBAX ONTOBOI TOPTiBiIi MpucBsiueHo npani H. Inpuenko.

JlocmipKeHHS 3aKOPIOHHNX aBTOPIB — HAYKOBIIIB Ta MPAKTHKIB — Y IOMY
HaNpsMKY 37e01IbIIOT0 CTOCYIOTHCS TPOOJIEeM MEHEIKMEHTY B yMOBaxX
HeBu3HaueHocTi. Tak, H. Tane6, aBrop Bimomux kaur "Yopuuit nedins. [Ipo
(He)iMOBIpHE Yy peasbHOMY KHUTTI", "AHTHUXPYIKICTH" Ta 1H. TOCIIIKYE
TEOPII0 BHIMAJAKOBOCTEH, OCOOJMBOCTI YIpaBIiHHSA Ta 3aXHUCTy B yMOBax
BUHUKHEHHS HEMPOTHO30BAaHUX MOJIN, HAJa€ PEKOMEHJAIlli II0J0 BIKH-
BaHHA Yy CBITI Xa0Cy Ta BUKOPHCTaHHS MO3UTUBHUX CTOPIH HEBU3HAYEHOCTI [6].

Amnrniiicekuii ekoHoMmict K. Pobepte, kepiBHMK komnanii Saatchi &
Saatchi’s, aBrop kHuru "JlimepcTBO B OO0XKEBUIBHOMY CBITI" po3risgae
CydacHi KOMIIETEHII1 CHeIialicTiB, 3a3HAYa04M, [0 BOHU MMOBUHHI OyTH

' VUCA — axpoHiM aHrmiiicbkux ciiB volatility (HecTaOWIBHICTB), uncertainty (HEBU3-

HAYCHICTh), complexity (ckmamHicTe) Ta ambiguity (HeomHo3HauHicTh). [lo cyTi — KOH-
cTaratis paKTy BiICYTHOCTI 3BHYHHUX OPi€HTHPIB.
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MYJIBTHIANCIHUIUTIHADHUMH, THYYKMMHU Ta KpEaTUBHUMHM, 3acTepirae Bix
¢doxycyBaHHs Oi3HECy Ha HOBOMY, OCKUIBKM HOBE, HA AYMKY aBTOpa, — L€
BXKE CTape, BAXKJIMBO 30CEPEIUTHUCS HA aKTyallbHOMY Ha ChOTOJHI, PO3BH-
BaTH KPEaTHBHICTh Ta MPOAABATH KiIi€HTaM emMoii [7].

HenocratHbo TOCIIMHKEHNM 3QJIMIIAETHCA IMUTAHHA 3MiH Ol3HEC-MO-
Jieiel pUTEily B YMOBaX HECTaOUIBHOCTI, PU3HMKIB Ta KpHU3, SKi O danum
3MOT'y KOMIIaHISIM aJanTyBaTUCS 10 CyYaCHUX BUKIIUKIB, Y TOMY YHCHI 3y-
MOBJICHUX BBEJICHHSAM OOMEXYBAIBHUX 3aXO01B YHACIIIOK €ImiIeMiil.

Merto1o cTarTi € HOCHiKeHHs TpaHcdopMmalli Ta aganTarii Oi3Hec-
Mozeneit mianpueMmctB po3apioHoi Toprismi (ITPT) mo HOBUX €KOHOMIYHUX
peatiii, BUKJIMKIB Ta 3arpo3, MOB’si3aHUX 3 KPU30l0, CIIPUIMHEHOIO IMaH/Ie-
mieto COVID-19.

Martepiaaun ta Mmetoau. [HpopmaliiiHOoO 6a3010 MHOTO AOCTIIKEHHS
CTaJM 3aKOHOZABUi JOKYMEHTH, HAYKOBI Ipalli BITYM3HSHUX Ta 3aKOPIOH-
HUX BYCHUX 3 MPOOJIEMATHKU ajganTailii 013HeCy 10 Cy4yaCHUX YMOB HecCTa-
OLTHHOCTI Ta MBHUJKHUX 3MIH y CKJIaJll HAYKOBUX CTaTel, MoHOTpadiii, mare-
piaiB Mepexi [aTepHeT. MeTom0IOTIYHOI0 OCHOBOIO JIOCHIIKEHHS € CHCTEMa
3arajlbHOHAYKOBUX Ta CIEIIaIbHUX METOIIB, 30KpeMa: aHajli3y Ta CHHTE3Y;
CUCTEMHOTO Ta KOMIUIEKCHOTO miaxony (anms (opMyBaHHS TEOPETHKO-
METOIOJOTIYHUX 3acam poOOTH); MoHorpadiyHoro (i BHBUEHHS IIPO-
LIeCiB, 10 BiIOYBaIOTHCS y 30BHIIIHLOMY OTOYCHHI Oi3HECY Ta (hOPMYIOTh
HOBI IMIXOIU OO amamnTaril 0i3HeC-IiSIIbHOCTI 10 KPU30BUX SIBHUILT), Aa0CTPaKTHO-
aorigyHoro (st popMyIItOBaHHS Cy)KE€Hb, BUCHOBKIB Ta IPOTO3HULIN).

PesyabTaTn pocaimkenHs. ['nmobaizaris € HaOUIbII BIUIMBOBOIO
XapaKTePUCTHKOI) CYYacHOI CBITOBOI CHCTEMH, SIKa BU3HAYAE XiJI PO3BUTKY
KpaiH, perioHiB, miaHeTu. B ymoBax rio0anizailii CyTTeBO 3pOCTa€ €KOHO-
MiYHa HeCTaOlJbHICTh BHACIIJOK B3a€MO3B’S3KIB HAIllOHAJBEHUX €KOHOMIK,
KOJIM JIOKaJbHI KpHW3W OAHIET KpaiHM MOXXYTh 3yMOBHTH peTioHajbHI abo
rio6aneH1 HacHiAKu. ToOTO >KOAHMIA MPOIEC y CYCHUTBLCTBI HE MOXKE PO3-
TIIAJATUCS BIAOKPEMIJIEHO, OCKUIBKH yCl BOHH XapaKTEPH3YIOThCS B3a€MO-
3aJISKHICTIO Ta B3a€EMOBIUIMBOM Ha Pi3HI Cepu KUTTEAISUIBHOCTI JIOICH.
I'moGasibHa HECTAOUIBHICTH CYYacHOTO CBITY — II€ HACIHiJOK IOJIITUYHUX,
€KOHOMIYHUX, COIIaThbHHUX, €KOJOTIYHUX Ta IHIIUX MPUYUH, SKi, B CBOIO
4yepry, € JHKEPeIoM Kpu3 Ta KOH(IIIKTIB.

HecTtaGinbHicTh CBITY NOsicHIOEThCs KoHIenuielo VUCA, sKky amepu-
KaHCBhKI y4eHl YOoppeH 1 bepT BUKOPHCTOBYBaJIM JUIsl OMUCY HOBOI pealib-
HOCTi cBiTy mmie B 1987 p. Ili3Hime meil TepMiH BKIIOYEHO 10 CIOBHUKA
3 013HEC-KOHCAITHHTY JJI IO3HAYCHHS HOBOI COIlialbHOI peaabHOCTI [8].

SAx Bignoinp Ha BukIMKH VUCA K. PoGepTc BUAIHMB psif Xapak-
TEPUCTHUK, 10 AAIOTh 3MOTY CTa0uTi3yBaTH cuUTyalito: "OaueHHsa", "po3y-
MiHHA", "KpeaTHUBHICTH/ pocToTa" Ta "rHyuKicTh/cipuTHicTh" [7]. HaOyTTs
IUX 3aTHOCTEW Ha/lae MOXJIMBICTh KOHCTPYKTHBHO CTa0iTi3yBaTH COIIi-
aJIbHYy B3a€MOJIIIO B ycixX cepax, y TOMy 4ucii B Oi3Hec.

Hapasi moBezinky 0araTh0X KOMITaHIM MOXHa XapaKTEepPH3yBaTH SK
pEaKTHBHY (€JIaCTUYHY), OCKUIBKH YTIPABIIIHHS YacTIIIe pearye Ha peaibHi
MMOTOYHI BUKIHKH, 3a0€3MeYyr0oud HIBETIOBAaHHS YW 3HWKEHHS PU3HKIB
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Yy KOPOTKOCTPOKOBIH MEPCIEKTHBI Ta irHOpye (pOopMyBaHHS MiAXOdIB, CIIPS-
MOBAHHMX Ha JIOBTOCTPOKOBE (hOpMYBaHHS CTIHKOI CTPYKTYpH, MPOIECIB Ta
CMiBPOOITHUKIB. Y HECTaOUTPHUX YMOBaX KOMIIaHii MO-pi3HOMY J0 HHUX ajar-
TYIOTbCSl. BBeIeHH KapaHTMHHMX 3ax0[iB y 3B’s13Ky 3 COVID-19 cnpuun-
HWJIO KPHU30BI YMOBH /ISl TIEPEBAXKHOI OUIBIIOCTI YKpaiHCBKUX Tij-
MPUEMCTB, IO MIATBEPKYIOTh PE3yJIbTaTH OMUTYBAaHHS, IPOBEACHOIO KOM-
naniero JIICA:3AKOH cepen Torn-meHemKepiB Ta BIACHUKIB O13HECY, B SIKOMY
B3SUIM y4acTh 155 mpencTaBHUKIB YKPAaTHCHKUX KOMIAHIN 3 PI3HUX TaTy3ei:
MIPOMUCIIOBOCTI, puteitny, [T, cdhepu mociyr Tomo. 3a AaHUMH TOCIif-
HUKIB, TPETHHA KOMIIaH1{ MOBHICTIO MPU3YIHHUIA CBOIO poboTy, 1 27 %
JIOXOU 3HU3WIHCH OubI HiX Ha 50 %. JIume 22.6 % pecroHIeHTIB BiJI3HA-
YK, 110 Oi3HEC MPOAOBXKYE TMPALIOBATH Yy TOMY K PEXKHMI, IO 1 paHilie.
PesynpTatu mocHiKEHHS CBiIYaTh, 1[0 HETAaTUBHO Ha Oi3HEC BILTMBAE HE
TITBKK BBEJCHHS oOMexeHb depe3 COVID-19, a i HeBU3HAYCHICTH OO
MaitOyTHBOTO. L{eif YMHHKK € TOBOJII TOCTPOIO TPOOIEMOI0, SIKY 3a3HauIHu 49 %
pecnioHeHTIB. [HIIMMU mpolOiieMaMu, K1 BIUIMBAIOTh Ha 3HIKCHHS edek-
TUBHOCTI JiSTTHOCTI, HA3BAaHO 3HM)KCHHS KYMIBEIbHOT CIIPOMOKHOCTI Hace-
nenns (46.5 %), naninns rpuBHi (27.1 %) Ta 3akputTst KopAoHiB (23.9 %) [9].

Brutu moToyHMX 1mojIii Ha BCi Cepr rocroIapChKoi MisTbHOCTI TIOPIB-
HIOIOTh 3 CKOHOMIUHOIO Kpu30r0 2008 p., mpoTe pealibHi HACTIIKUA BIUIUBY
MPOTHO3YBATH I PAHO, OJHAK MOXKHA CTBEP/DKYBATH, IO OUIBIIIOI MipOIO
HETaTHBHY PEaKIilo0 BiIUyIM Ha COO1 MIAMPHEMCTBA CEPEIHBOTO Ta MAJIOTO
o6i3necy. [IpoTe BiTUM3HSIHMI Oi3HEC 3arajoM BUSBUBCS HE TOTOBUM JIO YMOB,
CIPUYMHCHUX BBEICHHSIM KapaHTUHHHX 3aXOJIIB.

Huramiky o6csriB obopoty ITTPT MokHa mpoaHami3yBaTH, BUKOPHC-
TOBYIOUH AaHi Jlep)KaBHOI CTy>KOW CTAaTUCTUKH Y KpaiHu (mabauys).

O6csr 0060poTy po3apiOHOT TOpriBdi BKIOYHO 10 Oepesns 2020 p.
3pOCTaB MOPIBHSHO 3 aHAJIOTTYHHUM IE€PIOJAOM MOTEPEIHBOTO POKY B Cepe/l-
HpoMy Ha 16.2 % 3a [ kB. ¥V kBitHi 2020 p. 00csT 000pOTY pO3APIOHOT TOP-
riBm 3HU3MBCS Ha 15.5 % mpotu KBiTHS MuUHYIOTo poky. IlopiBHSIHO
3 6epesnem 2020 p. BimOyJsiocs mafiHHsA oOcAriB 000pOTy po3aApiOHOI TOp-
riai Ha 31.1 %. AHaoriuHa TEHICHIIIS CIIOCTEPIraeThes 1 IMPH aHaIi31l 3MiH
po3apioHoro ToBapoobopoty ITPT-ropuauunaux ocil.

Tabnuus

Junamika o0cAriB 060poTy po3apidHoi TOPriBJIi, ciueHb-KBiTeHb 2020 p., MJIH I'PH

CiueHb Jlroruii bepesenp KBiteHp
2019 2020 2019 2020 2019 2020 2019 2020
O6oport, yceoro |77 018.5| 90 833.3 |73 894.3|88 634.5/84 891.393 777.5|84 083.1|70 997.5
Tewmn npupocry,

20202019, % 18.0 20.0 10.5 -15.6
ToBapoobopor
HiIPUEMCTB- 55697.2| 65047.0 |53505.4(64082.1/61492.5|69413,3|60901.7(55411.0
IOPUANYHHX 0Ci0
Temn npupocry,
2020/2019, %

IToka3Huku

16.8 19.8 12.9 -9.0

Horcepeno: cknaneno aBropamu 3a matepianamu [10; 11].
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Tak, y cepeqabomy Ha 16.5 % 3pociu o06¢csaru ToBapooOopoTy 3a I KB.
MMOTOYHOT'O POKY TMOPIBHSHO 3 aHAJIOTTYHUM TIEPiOOM MOMEPEIHBOTO POKY,
npote B kBiTHI 2020 p. oOcsr po3aApiOHOTO TOBAPOOOOPOTY INEMOHCTPYE CKO-
poueHHs BigHOCHO KBiTHS 2019 p. HA 9 %, a BimHOCHO Oepe3ns — Ha 25.3 %.

TakuM YHMHOM, y KBITHI IOTOYHOTO POKY, KOJH IPOTSATOM YCHOTO
MICSIIS JISUTH KapaHTHHHI YMOBH, B1IOYJOCS CYTTEBE CKOPOUCHHS TEMITIB
MPUPOCTY O00OPOTY PO3APiIOHOI TOPTiBJIl MOPIBHSIHO 3 aHAJIOTIYHUM TIEpPio-
JIOM TIoTepeHbOoTro poky. Skmo y kBitHI 2019 p. 06csru TOBapooOOpoTy
BITHOCHO Oepe3Hsi cKopoTuiucs MeHie Hix Ha 1 %, to y 2020 p. Take
CKOpPOYEHHSI CTaHOBMJIO Ouible 24 %, 110 CBIAYUTH NMPO cIabKy FOTOBHICTh
HiANPUEMCTB 10 3MIHH Cepe0BUIA (YHKIIIOHYBaHHS.

binpmr mecumictuunumu € pesynbratd onutyBaHHs [IPT (omurano
684 mignpueMcTBa), npoBeaeHoro y kBiTHI 2020 p. CTATUCTUYHOIO CITYKO0I0
Yxpaiau 1momo 3MiH y cdepi puteiny B [ KB. MOTOYHOTO POKY, MOPIBHSHO
3 TIOTIepPeTHIM KBapTaJioM Ta ¥oro odikyBauHs [12]. Tak, 53 % Bix 3arayibHOL
KUIBKOCTI OMUTaHUX IMMIMPHUEMCTB BKa3ajiH, M0 TOBapOOOOpPOT 3a CiueHb-
Oepe3eHb MOTOYHOTO POKY 3MeHIIMBCs; 27 % — BIAMITUIN 3pOCTaHHS 00CATY
MpoAaHuX ToBapiB, a 20 % pecrnoHIEeHTIB HE BIAUYJIM 3MIH Y TOBapOOOOPOTI.
3a maHUMU CTATHCTUYHOI 3BITHOCTI, HaBeJeHUMU B mabauyi, y 1 xB. 2020 p.
TOBapoOOOPOT y po3ApiOHIN TOpriBmi 3pic Ha 37 441.2 MITH rpH, IPOTH aHa-
norigyaoro nepiogy 2019 p. Ilpornosytoun oOcsAru mpojaxy Ha MalOyTHE,
59 % pecrnoHAEHTIB BBaXKaroTh, L0 MPOJaXKi 3MeHmarscs; 23 % — 3anu-
matbes 0e3 3MiH; 18 % — 3pocTyTh. ToO6TO ouikyBanus IIPT 3anumarorbes
31e0UTBIIOTO TECUMICTUIHHMH.

Ax BugHO 3 mabauyi, MisubHICTH OUThmOl wactuHM [IPT xapak-
TEepHU3yBaJlacs 3HIWKEHHSIM 00CsTIB peami3alii y nepioq kapantuHy. CyTTeBi
HETaTUBHI 3MiHU TOBapoOOOPOTY MEpemyCiM BITUYJIN MiANPHEMCTBA — TIPO-
JIaBIIl HETIPOJAOBOJILYUX TOBAPIB.

BaxnuBoro ckmanoBoro akTtuBiB IIPT € ToBapHi 3amacu, iX ckian,
o0csAru Ta 00OpPOTHICTH OE3MOCEePEHbO BIUIMBAIOTH HA PE3YIbTATH isib-
HocTi. Pe3ynbTaT OLiHIOBaHHS MMOTOYHOI'O CTaHy 3araciB TOBAapiB CBiAYATh,
10 TepeBakHa OLIBIIICTh OMUTYBAHUX IiITPUEMCTB OLIIHUIIM 0OCSAT 3araciB
SIK IOCTaTHIN (pUCyHOK).

11% -
E TocTaTHIA

OHmxde HOPMH
S BHme HOpMH

& HenMae 3amaciB TOBapiB

CraH TOBapHMX 3anaciB Ha MINPHEMCTBAX PO3APiOHOI TOPTriBJIi
y ciuni-0epesni 2020 p., 3a ouinkamu ¢axiBuin

Hocepeno: cknaneHo aBTopamu 3a mMarepianamu [12].

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5 81




HIOIIPHEMHHALITBO

Takum uymHOM, CyTTEBOro AedimUTy MNPOAYKIIi y TMOCTa4albHUKIB
npotsiroM I kB. 2020 p. He criocTepiraiocs.

OuikyBaHHSI PECHOHJAEHTIB 11010 OOCSATiB 3aMOBJIEHb TOBapiB y Ha-
CTYITHOMY IepioJii oka3anu: 55 % BBaxaroTh, IO OOCST 3aMOBJICHb TOBa-
piB y MOCTayaJIbHUKIB 3HU3UTHCA Ha 55 %; 30 % — 3anummrthest 6e3 3MiH;
15 % — 30UTBIIUTHCS.

binpuricTs miANpUEMCTB HE OYIKy€ 3MEHILIEHHS KUIBKOCTI MpalliBHU-
KiB (75 %); 20 % mporHo3yoTh CKOPOYECHHSI IEpCOHaNy; 5 % — 301IbIICHHS.
Omxe, TompH OYIKYBaHHS IOJI0 3HIDKEHHS TOBapooOOpOTy, OUIBIIICTH
HiANPUEMCTB HE TUIAaHYIOTh CKOPOUYYBATH MPAIliBHUKIB.

OCKUIBKY ICHY€ BIPOTIJIHICTh MAJiHHS MPOJAXIB, TO Taka TCHJCHIIISA
MOBUHHA BIUIMHYTH Ha 3MiHY I[iH Ha ToBapu. Pa3om 3 TuM, 3a TaHUMU OIH-
TyBaHHS MIAOPUEMCTB, 52 % pEeCnOHJEHTIB BBa)KalOTh, 110 B HAHOIMKIOMY
MaiiOyTHbOMY IiHM 3anumathest 0e3 3MiH, 41 % mpumyckaroTh, 0 BOHU
30imbImaThes, 7 % — 110 3MEHIIAThCS.

BaxnuBUM MOKa3HUKOM € 1HIWKATOP ILJIOBOI BHEBHEHOCTI B PO3IPi0-
Hil Toprieimi, skui y 11 kB. 2020 p. 3uM3HBCs mopiBHsAHO 3 [ kB. 2019 p. Ha
23.4 B.m. 1 cranoBuB 19.7 % [11]. Otxe, aiiineMo BUCHOBKY IO BiACYyT-
HICTh BIIEBHEHOCTI BITYM3HSHOTO PHUTEHIIy B 3aBTPAIIHbOMY [IHI, B TOMY
quclli B €(heKTMBHOCTI HAasiBHOI Ha MiANPUEMCTBI Oi3HEC-MOzeni, ska 6 J0mo-
MOTJIa 3amo0ITTH HETATUBHOMY BIUIMBY KpPH3H.

Ha mpaxruui ineHTH]iKyBaTH 30BHIIIHI YWHHUKH Ta BUOpPATH OITH-
MajbHI 1HCTPYMEHTH 3amoOiranHs Kpu3i AOCHTh mnpobiemaruyHo. [Ipote
came BcepeluHI KOMIaHii 3HAXOAATHCS JAETEPMIHAHTH CHUCTEMM CTIHKOCTI
0i13Hecy. CBO€UacHa ajanTarlisi 10 BUKJIMKIB Tiepeadadae yCyHEeHHSI KOMYHI-
KallifHOTO PO3pUBY MK pPI3HUMH pIBHAMH B3a€MOJii CTPYKTYp Tij-
NPUEMCTBA, MK MiAMPUEMCTBOM, HOTO MapTHEpamMu Ta crioxusadamiu. Llle
OJIHIEI0 YMOBOIO /IalITYBaHHS /10 3MiH € HIBUJKICTh NPUNHATTS yHpaBIiH-
ChKHUX pIIlIEeHb Ta pearyBaHHs Ha MOTpeOu puHKY. Bce 11e 3Ha4HOI0 Miporo
3aJeKUTh BiJl Oi3HEC-MOJIENi, Ky BUKOPHUCTOBYE MIANPHEMCTBO Yy HECTa-
outeHOMY VUCA-cBiTi. CamMe BYacHE Ta OOTpyHTOBaHE KOPHUTYBaHHs Oi3Hec-
MOJIeTIl 3/1aTHE HE TUIbKH 3a0e3MeYNTH BHKUBAHHS KOMITaHii HA PUHKY, a U
3MIMCHUTH 1HHOBAI[IHHUN TPOPUB Y KOHKYPEHTHiH 00poThOi [13; 14].

AHami3 oCTaHHIX JOCIiIKeHb BIUTMBY MOTOYHOI €KOHOMIYHOI KpPHU3U
Ha e(peKTUBHICTH Oi3HECY y cdepi pUTelsTy, MPUKIAIn, 0 TEMOHCTPYIOTh
MPOTPECUBHI TPABIll PUHKY, Ta MOCIIHPKCHHS MOBEIIHKHA CIIOXHBAUiB CBif-
4aTh TPO Te, MO0 TpaHcopMaliiHi 3MiHM Oi3HEC-MOJENI IMANPUEMCTBA
TOPriBJi TOBHMHHI BigOyBaTHcs Oe3mocepeHbO B YAcCTHHI (HOpPMYyBaHHS
IIHHICHOT MMPOTIO3UIIi.

Tak, HUHI [IHHICHA MTPOMO3MILis, SIKA 3aJEKHUTh BiJl 3MICTOBHOTO HAIlOB-
HEHHsI a0COJIFOTHO BCIX €JIEMEHTIB Oi3HEeC-MOJeii, Ma€ BIAMOBIIATH TPHOM
OCHOBHUM KPHUTEpisM: OYyTH pelIeBAaHTHOIO MOTOYHHUM 3alMTaM CIOKUBaYiB
(KJTIEHTIB); MaTH €JIE€MEHTH 1HHOBAIIMHOCTI (YHIKaJIBHOCTI); OYyTH CepBiCHO-
Opi€eHTOBaHOIO. Taka MpOMo3Wilis MOBUHHA MaKCHUMAaJIbHO 3a/J0BOJIBHITH
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noTpedu MOKYyMIliB Ta 3a0e3meuyBaTH €KOHOMIIO KOINTIB 1 Yacy Ha MPU-
OanHs1 Omar (ToBapiB, mocmyr). ToOTO MOKymHemb Mae po3yMiTH TepeBaru
i€l TPOMO3UIll BITHOCHO I1HIIKX, IO ICHYIOTH Ha PUHKY, Ta YITKO YCBI-
JIOMJTFOBATH CBOi BUTOJIM Bl MPUI0AHHS TOBApYy.

VY 3B’s3Ky 3 1M, CYTT€BOI NepeOyAoBU ChOTOJHI BUMAararoTh Taki
eNleMeHTH Oi3Hec-MOoJeN MiAMpUeEMCTBA PO3APIOHOT TOPTIBII, SIK: BiHOCHHU
3 KJIIEHTaMU; I0CTaBKa TOBAPiB; B3aEMO/Iis 3 KIIFOYOBUMH MMapTHEPaAMHU.

OcobnmBocTi TpaHcopMaIlii KOXHOTO 13 3a3HAUECHUX CIIEMEHTIB
noTpeOyroTh OUIBII J1€TaJbHOTO BHBYCHHS Ta YCBIJIOMJICHHS HACIIiIKIB
BIMOBIAHNUX 3MIH.

Tak, 6iOHocuHu 3 KnicHmamu TOMITHO TIEPEMICTHIIUCS 3 TUIOUIUHU
onaifH-cinKyBaHHs y IUIOIIMHY OHJaiiH-KoMyHikauiid. Kapantunui
3aX0H, SIKI CyTTEBO OOMEXKMWJIM TEpeCyBaHHSA TOKYMIB 1 MPHU3BEIU 10
3aKpUTTS Ha TEBHUW TMEpioJ] HEMpPOJOBOJIBYMX MAara3uHiB, CIIOHYKaJIA
pUTEHJIEpIB A0 MOIIYKYy HOBHX, IU(PpoBUX (opMaTiB 1 KaHATIB 3B’SI3KYy 3
KIIiEHTaMHU. 30KpeMa, CTPIMKUMH TEMIIaMH T[I0Yajd PpO3BUBATHUCS Taki
OHJIAMH-CEPBICH Ta MIATGHOPMH JIJIsl TPOJIAXKy TOBAPIB, SK:

o MAapKeTIUICHCH — TOPTOBENbHI MaHaHUMKH, HA SKUX MPOJABEIh MOKE
PO3MICTHTH TOBap, a IMOKYyIellb — 3aMOBHTH Horo. Lleil kaHam mpopaxiB
MOXKe OyTH e(hEeKTHBHHMM JUIsl BITYM3HSHUX KOMIIAHIM OyAb-SKOTO pPO3Mipy
Ha Oynb-sKii cTafii po3BUTKY. HaliO1abI1 MOTYKHUMHU 1HO3EMHHUMH MapKeT-
wieiicamu €: Amazon, Aliexpress, Etsy Ta iH. 3a pe3yJabTaTaM# JOCIiHKCHHS
aHAJIITUYHOTO TopTaly Statista, e-commerce 3aiimae Hapasi 15.3 % cBiTo-
BOTO PUHKY, a BEJIMKI MapKeTIUIelicH Ha KTant Aliexpress i Amazon TeHe-
pytoth 65u3bK0 50 % Bif yciX IHTEpHET-MPOJaXKiB. Y CBOIO YEepry aHaNITHYHA
KommaHisi ForresterResearch npornosye, mo y 2022 p. Ha MapKeTIniencax
Oyne 3nificaeHo Omm3pko 70 % ycix onmaiH-nokynok [15]. Cepen BiTumn3-
HSHUX MapKeTIJIeHCIB, MOCIYTH SKUX MOXYTh OyTH BUKOPUCTAHI MPEICTaB-
HUKaMH PUTEIITY, BapTo BUIUTUTU: Prom.ua, Bigl.ua, Lamoda, Kasta, Rozetka.
Toprisisg Ha MapKeTIIieiicax Jae 3MOTY HIMIEBUM IHTEpPHET-MarasuHam CKO-
pUCTaTHCS MOXJIMBOCTSMHU BEJIMKHX TpaBI[iB Ha CBOIO KopucTh. Haifuac-
Time, 1e Habarato e(eKTUBHIIIE, HXK 3MaraTucs 3 HUMH. KokeH mMapker-
IJIEHC TPOMOHYE CBOI YMOBH CIIBIpalli, po3Mip KOMicii Ta 0COOJIMBOCTI
Toprisii [16];

« comianbHl Mepexi Facebook, Instagram, YouTube ta in. CroroaHi 6e3
ITOBHOIIIHHOTO BHKOPHUCTAHHS COIIaJbHUX MEPEK HE OOXOJHUTHCS JKOIHA
e(heKTUBHa MapKETHMHIOBa CTpaTerisi PO3BUTKY KOMIIaHIi, ii MpoCyBaHHS.
HuMu KopuCTYIOTBCS MIXKHApOJIHI KOpHopallii i HeBenuKi ¢ipmu, sKi mpa-
mooTh Ha B2C 1 B2B punkax. Macmrab xommnaHii HE Mae 3HA4YCHHS,
a 0OMEXEeHb MTPAKTUYHO HE ICHYE.

Facebook ta Instagram B YKpaiHi akTHBHO 3pocTarTh. CTaHOM Ha
6epesenn 2020 p. ykpaincbka ayauropis Facebook 30UIbInIaca Ha MUIBHOH
KOPHCTYBaYiB 1 Terep cTaHoBUTH 14 MutH. Takok CTPIMKO 3pocTac 1 MOIyIsIp-
HicTh FacebookMessenger: iioro ayautopis 30umbImmIacss Ha 1.5 muH
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1 CTAaHOBUTH Hapasi 8.7 MiH KopucTyBadiB. KiabKicTh akayHTIB B Instagram —
11.5 myH. V 1minoMy 3arajibHa yHIKaJdbHa ayAUTOPIs, JOCTYIHA Yepe3 PeK-
JaMHi iHCTpyMeHTH Facebook, ctanoButs 19.5 mua [17].

IIpononyroun HOBI I1HCTPYMEHTH MpOJaxy, Mepexa Facebook
y TpaBHi 2020 p. orojocuia mpo 3amycK OHIaiH-cepBicy Shops (Mara3uHn),
KWW Ja€ 3MOTY Oi3HECY IMpoJiaBaTH MPOAYKIII0 Ha IaTGopmMax KOMMaHii,
30KpeMa B Instagram.

3Bakaroud Ha IIe, PUTCHIIEpaM PEKOMEHAYEThCS KOPUTYBaTH CBOIO
0i3HEC-MOIeNTb Yepe3 aKTUBHE BUKOPHUCTAHHS IHCTPYMEHTIB IMPOCYBaHHS
1 TIPOJIaXKy TOBApIB, SIK1 CHOTOJIHI MTPOIIOHYIOThH COIllabHI MEPEKI.

VY KOHTEKCTI amanTallii 0i3Hec-MoJieli puTeiiepa 10 KPU30BHX YMOB
BapTO PO3BUBATH TAKWK Ba)XJIUBHU CEPBICHUN 1HCTPYMEHT, SIK JIOCTaBKa
ToBapiB. B ymMoBax kapaHTHMHHHUX 3aXOJIIB CEPBIC JOCTAaBKH PO3TJISIAETHCS
HE SK JIOJaTKOBA BHUTOJa IMOKYIIIS, a K HAHOUIBII MPUHHATHUN JUISI HHOTO
croci0 orpuManHs Omara (toBapy). IliampueMcTBa TOPTiBIli, SIKI IIBHIKO
YCBIJIOMIJIM HEOOXITHICTh BUKOHAHHS Takoi (YHKIIIT, OTPUMAJI KOHKYPEHTHI
nepeBary i CIpOMOTIIUCS HAPOCTUTH 00CSTH Mpojaxy. Jlo Takux MpUKIIAJIiB
BapTo BigHecTH ToproBenbHy Mepexy "ATB", aka B xomaboparuii 3 mapt-
Hepamu "HoBa momra" Ta "Rozetka" 3amycTuia mociayry AOCTaBKH TMPO-
IYKTIB Xap4yBaHHS, a 3T0J0M IIIKIIIOYWIA 1 BJIACHUM CepBiC — IHTEPHET-
MarasuH ATD (zakaz.atbmarket.com) [18]. Jo mogiOHuX il Baajgacs 1 Mix-
HapoJHAa TOPrOBEelbHA KoMMaHis "AmaH", sKa YCIIINIHO TMPOJAE TOBapH
4yepe3 IHTepHEeT-MarasuH auchan.ua, 371ACHIOIOYH 1X JTOCTAaBKY 3a JOTIOMO-
roto cepaiciB "HoBoi momtu", BKIIOYa0uu JOCTAaBKY y BIAIJICHHS, 3a aJipe-
COIO TOKYIIIS Ta B MOIITOMATH.

JIOCTYTTHUMH JUTSI BITYU3HSHUX PUTEHIIEPIB € TAKOXK 1 CEpBICH Kyp’ ep-
CBKO1 JIOCTaBKH. 30KpeMa, TaKi MOCIyTH aKTUBHO IIPOIIOHYE 1HO3EMHUH OI1e-
patop "Glovo" (3oHa mOKputTsa — 16 HaOLIBIIMX MicT Ykpaiuu), iPOST —
IHHOBAIlIMHUH YKPaiHChKHN Kyp €PCHKHUM CEpBIC, HAIlIOHAJIBHUN OmepaTop
JIOCTaBKM — YKpromTa Ta Oarato iHMMX. ['OJOBHUM 3aBIaHHAM 3aJld-
IIA€THCS ONTHUMAJIbLHHMN BUOIp MapTHEpa, SAKUH 31aTeH Ha BHCOKOMY PIiBHI
HaJaBaTH ITOCIYTH JOCTAaBKH 1 O3UTHUBHO BILIMBATH Ha IMIJK PUTEIIepa.

Take 3aBHaHHS TICHO IMEPETHHAETHCS 3 HEOOXITHICTIO ITOOYI0BH B3a€EMO-
BUTITHUX BiTHOCHH 3 KJIIOYOBHMH TApTHEPAMU PO3JAPIOHUX TOPTrOBEIBLHUX
KOMIIaHii, 10 SKHX, KPIM OIIEpPaTOPiB JIOCTABKH, BAPTO BiIHECTH IOCTAYaAIh-
HUKiB TOBAapHHX pecypciB. WmeTbcss MpO JOCSTHEHHSI CHHEPTETHIHOTO
edexTy Big B3aeEMOJIl BUPOOHHKIB (IIOCTa4aIbHUKIB) TOBApiB Ta pPUTCHIIEPIB
II0J0 3aJ0BOJICHOCTI iHTepeciB mokymis. [TomiOHuii eekT Moxke mocsra-
THCS Ha OCHOBI CIUIBHOTO BUPIIICHHS IMUTaHb: IHOBOIO MOJICIIOBAHHS Ta
VIIPaBJIIHHS MapKero, HaJlaHHS TOBAapHUX KPEIWTIB, KOPUTYBAHHS TOBap-
HOTO ACOPTUMEHTY BIJTHOCHO 3alMTiB PUHKY, ONTHMI3allii MHUTaHb KaTeropii-
HOT'O MEHEKMEHTY TOIIIO.

BucHoBkH. Y cydacHHWX yMOBaX IIBHJKHX 3MIH BTPAya€ThCs aKTy-
aJIbHICTh OUIBIIOCTI TPATUIIHHUX IHCTPYMEHTIB, sIKi 0a3yHOThCS HAa BUKO-
PUCTaHHI TOMEPEIHBOTO AOCBIMy AJIsi 3HIMKEHHS HETaTHMBHHUX BIUTUBIB Ha
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Oi3Hec. Y HemependauyyBaHUX CHUTYyallisiX OIBIIICTH KOMIAHIA 3acTOCO-
BYIOTh PEaKTHUBHY TOJIITUKY 3aII00IraHHs BTPAT, HE BHOCSYU KapAHHATLHUX
3MiH y O13HEC-MOJIEb.

CknasHl €KOHOMIYHI YMOBH, B SIKMX ONWHUJIUCS BITUM3HSHI pUTEH-
nepu uepe3 COVID-19, uinkoM MOXyTh OyTH HIBEITbOBaHI 4epe3 orepa-
THUBHY aJIaNTaIlio 0i13HEC-MOJIe1 MIMTPUEMCTBA 10 HOBUX PUHKOBUX peatiit
Ta BUKIUKIB. 3aJeXHO BiJ CTyHeHS NPOTPECHBHOCTI Oi3Hec-Mojeni
B JIOKPU30BHM TEPioJ Taki 3MIHM MOXYTh MaTH a0o0 riao0albHUN XapakTep
1 moTpebyBaTH MOBHOI nepedyI0BH YCiX ii €IeMEHTIB, ad0 JIOKaJIbHO TOp-
KaTUCS HAWOUIBII BaXKJIMBHUX, JXKUTT€3a0€3MEUyBAbHUX CKIAMoBUX. Jlo
OCTaHHIX BapTO BIJHECTH: B3aEMOBIAHOCHHHU 3 KJII€EHTaMH, PO3BUTOK IOC-
JYyTU IOCTaBKH TOBApiB, B3aEMOJIIIO 3 KIIFOYOBUMH MapTHEpamMu. BuBakeHi
il monxo ajanTtamii Oi3Hec-MoJen MiANPUEMCTBA PO3APIOHOT TOpPTriBii
3MaTHI 3a0€3MEeYNTH TIEPeXiJl Bl KPU3U O HOBOI PEalbHOCTI i e(deKTHUB-
HOTO (D)YHKITIOHYBAaHHS Ha PUHKY.
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Ganechko L, Trubey O. Retail business models: adaptation to new challenges.

Background. The retail sector in Ukraine is in crisis due to COVID-19. New risks and
challenges have emerged that have put at risk the functioning of the trading industry. Therefore,
there is a need to find ways to adapt and transform business models in retail to new, crisis
conditions.

Analysis of recent researches and publications. Peculiarities of trade business functio-
ning in conditions of uncertainty, risks, and crises are actively studied by many scientists and
practitioners. However, the issue of changing retail business models in the face of instability,
which would allow companies to adapt to today’s challenges, remains insufficiently studied.

The aim of the article is to study the process of transformation and adaptation
of business models in retail to new economic realities, challenges, and threats associated with
the situation around COVID-19.

Materials and methods. The information base of this study was scientific work on the
adaptation of business to modern conditions of instability and rapid change. The research
methodology is based on a system of general scientific and special methods, in particular:
analysis and synthesis; systematic and integrated approach.

Results. The peculiarities of the instability of the modern world according to the VUCA
concept, in particular its manifestations related to the COVID-19 pandemic, have been studied.
The main threats to business development in the field of retail trade in the current crisis
situation have been identified. Changes in business models in retail are proposed, which will
help in adapting to difficult economic conditions and maintaining the competitiveness of retail
enterprises in the consumer goods market.

Conclusion. The necessity of transformational changes of business models in retail in
order to adapt them to crisis conditions and ensure the survival of retail enterprises in today’s
unstable world is proved.

Keywords.: VUCA concept, retail, business model, crisis, adaptation, transformation.
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IMocTanoBka npodaemu. [IpoTsrom ocTaHHIX NECATUNITH KPEIUTY-
BaHHS, IO TMpHUTAMaHHE MISTTBHOCTI OyIb-IKOTro Cy0’€KTa HalioHAJBHOI
€KOHOMIKH, BIJIrpae BCe MOMITHIILY POJb AJIS CUTBCHKOTOCMONAPCHKUX Mij-
MIPUEMCTB, OCKUIBKH € OJHUM 3 He0aratboX Croco0iB 3alTy4eHHS 30BHIITHIX
pecypciB. Ha minmpuemMcTBax Iii€l ramy3i KpeaIuTyBaHHS Ma€ CBOi 0coOu-
BOCTi, 00yMOBJIEHI crieru}ikoro iX MisTIBHOCTI Ta BUPOOHUYOTO IUKITy. Tak,
CLIBCHKOTOCTIOAPChKE BUPOOHUIITBO MAa€ CE30HHUHN XapaKTep 1 TICHO Kope-
JIO€ 3 KJIIMAaTHYHUMH YMOBaMH, Ki MOCTIHHO 3MIHIOIOTbCA. 30Kpema, siK
3a3HayaroTh (Qaxiii HamionameHOrO OanHky Ykpainuw, depe3 MOTETUTIHHS
KJIIMaTy MOKHa OYiKyBaTH MOCUJICHHS MPOOJIEM 31 3HIKEHHSIM PIYHOT KiJlb-
KOCTI OMajiB y pOAIOYUX paiioHaX MBAHSI 1 CXOAY, J€ JOCTYIHICTH BOAH
BXKE OOMEKeHa, a Ha 3aXO0Jli — IMiJBUIIEHHS HMOBIPHOCTI pyHHIBHUX IOBE-
Hel. Bumuii BMICT ByTJICITIO 1 BHINIA CepeIHBO000BA TEMITEpaTypa MOXKYTh
MPUIIBUIIIATYA TO3pIBaHHS, ajle i BOJHOYAC — 3HU3UTH Xap4OBY IIHHICTh
3epHOBHUX. CUIbChKE TOCMOAAPCTBO yKE 3aJCKHUTh BIJl OMAdiB, TOII 5K
B YKpaiHi MiJ NOJMBOM 3HAXOAUTHCA JHIe 6 % 0OpoOIIOBaHUX 3EMEb.
[Tocyxu 2003, 2006, 2007, 2010 Ta 2012 poKiB MPU3BEIH 10 3HKECHHS BPO-
*aifHocTi mmenuni B Ykpaini Ha 10-30 %. HeratuHo Ha Bpoxkai MOXYTb
BIUIMBATH W €KCTPEeMaJIbHI MOTOJIHI YMOBH — OYypeBii, Tpaji, 3TUBH, TTOCYXH,
pi3Ki mepenaay Temreparypu, KMOBIPHICTb SIKUX 3pOCTAa€ BHACTIIOK KiliMa-
THYHUX 3MiH. Yke B 2020 p. ciibChbKe TOCIIOAAPCTBO CHOPMYBAIIO 3HAYHHI
Bix’emuuii BHecok y BBII y II xBaprami. Hecnpustnusi moroaHi ymoBu
MPU3BENM 10 3HIKEHHS BPOXAWHOCTI MIICHHII, OCOOJMBO B TIBISHHUX
o0nacTsx, Ta 10 OUTBII Mi3HBOTO CTAPTY JKHHUB TOPIBHSAHO 3 MUHYJIHM POKOM.
CxutagHOIO 3aiuianacs CUTyalis ¥ y TBapUHHMIITBI Yepe3 HU3bKY pEeHTa-
OeNbHICTh Ta CKOpOYEHHS monury [1].

VY 3B’S3Ky 3 LIUM CUIbCbKE T'OCIOJAPCTBO € HKEPENIOM IiJIBULIEHOTO
KPEAUTHOTO PU3MKY Il KPEIUTOPIB, IO BUMArae OCOOIMBUX IMiJXOIB 710
OIIIHKM KPEAUTOCIPOMOKHOCTI MIANPUEMCTB i€l Tanmy3i. BaockoHanieHHs
OLIHKM KPEIUTOCIPOMOKHOCTI CUIBCHKOTOCIOAAPCHKUX MiANPUEMCTB, 0CO0-
JIMBO CTIEIiaTi30BaHUX Ha POCIMHHHIITBI, € OJHIEI0 3 KIIOUYOBHUX HAYyKOBO-
MPAKTUYHUX MPOOITIEM, IO MOTPeOye BUPIMICHHS.

3M1aTHICTh CIILCHKOTOCTIONAPCHKOTO MIAMPUEMCTBA O OTPUMAHHS Ta
MOBEPHEHHSI KPEAUTHUX KOUITIB XapaKTEPHU3Y€EThCS HAI3BUYAHO BUCOKUM
CTYNIEHEM CKJIQJIHOCTI Ta HeBH3Ha4YeHOCTI. KepiBHUKM TakuX MiAMPUEMCTB
MMOBUHHI YCBIJJOMJIIOBATH 3MIHU Yy 30BHIIIHBOMY Ta BHYTPIIIHEOMY CEPEJIO-
BHINAX Ta €(PEKTUBHO HAa HUX pearyBaTd, came TOMy iAeHTHdIKalis GakTo-
piB HaOyBae 0COONMBOI aKTyaJbHOCTI. 3 OIVISY Ha 1€, HaJ3BUYAHO BaXKIH-
BUM € BHM3HAUYCHHS MaKCHMAJIBHOI KIJbKOCTI YMHHMKIB, SKi BIUIMBAIOTh Ha
KPEAUTOCIPOMOXKHICTD MIAMPUEMCTB CLIIBCHKOTO TOCTIONAPCTBA.

AHami3 ocTaHHix AociaimkeHb i myoJikaniii. TeopeTuuni ta npak-
THUYHI aCTEKTH OLIHKH KPEAUTOCIPOMOMKHOCTI MiMPUEMCTB, Y TOMY YUCII
CLITbCBKOTOCTIONIAPCHKHX, 3HAWIUIM BiOOpaKEHHS B JOKyMeHTax bazenb-
CBKOTO0 KOMITEeTy 3 OaHKIBCHKOro Harisay, "IlojoxeHHI Mpo BU3HAYEHHS
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OankaMu YKpaiHM po3Mipy KPEOUTHOTO PU3MKY 3a aKTUBHMMHU OaHKIiB-
cekumu omepanismu” (ITocranoBa HBY Ne 351 Big 30.06.2016), mparsix
3apyODKHUX 1 BITUM3HAHUX yueHUX. JlOCHIIKEHHSI CYTHOCTI Ta OCOOIMBOC-
TEH JISUTHHOCTI CUTECHKOTOCIIOAPCHKUX TiIIPHUEMCTB BiIOOPaKEHO B TIPAIIIX
I1. Cabmyxa [2], JI. Biosenko, C. Bnosenko [3], M. Marnika [4], B. MukuTiok,
T. IMamamapuyk, O. Pycak [5]. ®akropu BIUIMBY Ha iSJIBHICTH CUIBCHKO-
rOCIMOJIAPCHKUX MiJMPUEMCTB CUCTEMATU30BAHO Ta MPOAHATI30BaHO B POOO-
tax [. 2Kmypxko[6], H. Imenko [7], JI. ABpamuyk, 1. 3e3yns [8], C. Kucins [9].
MeroauuHi TAXOAM A0 OIIHKH KPEIUTOCTPOMOXKHOCTI CUIBCHKOTOCIIO-
JApCHKUX MiAMPUEMCTB YaCTKOBO PO3KPHTI 3apyOiKHUMHU Ta BITYU3HIHUMU
BueHUMH, 30kpema: A. I'ynoro [10], FO. [TatnacoBum, A. Camapinum [11].

He3Baxaroun Ha HasBHICTH Tpallb, HNPUCBAYCHUX IHCTPYMEHTapiio
OIIIHKH KPETUTOCTIPOMOKHOCTI CUTECHKOTOCIIOIAPCHKUX TTAMPHEMCTB, € HE00-
XIJJHICTh Y CHUCTEMaTH3allii Ta JONOBHEHHI ()aKTOpiB BIUIUBY Ha HEi, 110
00YMOBITIOE aKTYaJIbHICTh IIBOTO JTOCIIIIPKEHHS.

Merta cratTi — ineHTH}IKaIlisA Ta cucTeMaTu3allis (pakTopiB BIUIMBY Ha
PIBEHb KPEAUTOCIIPOMOKHOCTI CIIIbCHKOTOCTIONAPCHKUX T ITPHUEMCTB.

Martepiann ta Metoau. J[ns peanizalii nocTaBiIeHOI METH 3aCTOCO-
BaHO KOMIUIEKC METO/IB JOCIIKEHHSI eKOHOMIYHUX TporieciB. TeopeTnuny
0a3y IOCHiIKEHHS CTAHOBHTH CHCTEMHUH MiAXiA, IO BUKOPUCTAHO MJIs
imenTudikamii Ta aHam3y (akTopiB KPEAUTOCIIPOMOKHOCTI CLIIBCHKOTOCIIO-
JapChKUX MiINpHeMCTB. Metononoriuny 6a3y CTaHOBWIJIM METOAM CHCTEMHO-
CTPYKTYPHOTO, MOPIBHSJIBLHOTO aHaJIi3y Ta JIOTIYHOTO y3arajabHeHHs. [Hdop-
MaIiiHO 0a3010 JOCITIKEHHS € aHalITH4YHI MaTtepianu HamioHamnbHOTO
0aHky Ykpainu, mpoduIbHOrO0 MIHICTEpPCTBa, iHGOPMAITiifHI MaTepiad HaIlio-
HAJIbHUX Ta 3apyODKHHMX JOCIITHULBKUX IIEHTPIB, OIMyOJiKOBaHI TOpOOKH
BITUM3HSHUX Ta 3apyOiKHUX YUYEHHX, PE3yJbTaTH BJIACHUX JOCIIKEHb Ta
CIIOCTEPEKEHb.

PesyabraTn pociaimkeHns. CiabChKe TOCTOIAPCTBO TPATUIIHHO
BBAKAETHCSA PU3HKOBOIO C(EpPOI0 MISUTBHOCTI, OCKUIBKH TepeadayrTH yCIHill-
HICTh pE3yJbTaTIB MOTO MIsITBHOCTI Maike HeMOXJIUBO [6]. KpenutyBanas
CLIbCHKOTOCTIOAAPCHKUX MiANPUEMCTB JIJIs1 OAHKIB SIK OCHOBHHUX IOCTayallb-
HUKIB KPEIUTHUX PECYPCIB € 1 3aUIMIAETHCS CHEPOIO MiABUIIICHOTO PUBHKY
NOPIBHAHO 3 iHmMMHU ranmy3smu [12]. Lg ramy3s 6e3mocepeiHbO 3aJIeKHUTh
B1JI TOTOAHO-KJIIMATUYHUX YMOB, IPUPOJHUX CTUXIMHUX JIUX, Y PE3YJIbTATI
SKHUX TIAMPUEMCTBA arpapHOTO CEKTOpa MOCTIHHO nepeOyBaloTh Mij BILIH-
BOM pi3HOMaHITHUX pu3HKiB [6]. 1li YMHHMKM BIUIMBAaIOTH HA 3AAaTHICTH
TaKuX MiANPUEMCTB OTPUMYBATH Ta MOBEPTATH KPEAUTHI KOLITH, TOOTO Ha
iX KpeaIUTOCTIPOMOXKHICTb.

3rigHo 31 c¢T. 209.6 IlomaTtkoBOro Koaekcy YKpaiHH CUILCBKOTOCIIO-
JTAPCHKUM BBKAETHCS MMIAIPUEMCTBO, OCHOBHOIO JISUTHHICTIO SIKOTO € TOCTa-
YaHHS BUPOOJICHUX (HAJaHUX) HUM CUILCHKOTOCIIOIAPCHKUX TOBAPIB (TIOCITYT)
Ha BIACHUX a00 OPEH/I0BAHMX OCHOBHMX (DOHIAX, a TAKOXK Ha JTaBAIbHULILKUX
yMOBax, B SIKil 4acTKa BapTOCTiI CUTBCHKOTOCIONAPCHKUX TOBAPiB/MOCITYT
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CTaHOBUTH HE MEHII 5K 75 % BapTOCTI BCIX TOBapiB/MOCIYT, MOCTaBICHUX
MPOTITOM TOTepeHiX 12 MOCIiJOBHUX 3BITHUX IOAATKOBUX TEPIOJIIB Cy-
kynHo [13]. TobTo pakTHyHO €PEeKTUBHICTD MISUILHOCTI TAKOTO MiAMPUEMCTBA
3HAYHOIO MIpOIO 3aJIeKHUTH BiJl (PaKTOpPiB, IMOB’SI3aHUX CaMme 3 OCOOIMBOC-
TMH (QYHKIIIOHYBaHHS CLIbCHKOTO TOCIOAAPCTBA, 1 HAHUaCTIlIe 1€ YMHHHUKH
30BHIITHLOTO CEPEIOBHUIIIA.

MeTo10 OIIHKH KPEeTUTOCIIPOMOXKHOCTI CITbCHKOTOCTIOAPCHKOTO Tif-
MIPUEMCTBA € OTPUMAHHS KPEAUTOPOM KUIBKICHOI Ta SKICHOT OILIHKHU JisiIb-
HOCTI TNMO3WYajJbHUKA, 3 ypaxyBaHHIM ii JMHAMIKHA, HA MIiACTaBl 4OTO BiH
OLIIHIOE PHU3UK KPEAWTYBaHHA Ta TMpHUIIMA€e pIMIEHHS HIOJ0 MOXKIMBOCTI
1 YMOB KpeUTYBaHHS a00 BIJIMOBH MO3UYAJIbHUKY.

UuHHa HOpMaTHBHaA 0a3a, sIKa peryiaMeHTye poOOoTy OaHKiB, HE HAaBO-
JUTh CaMOro TOHATTS KpemurocrmpoMmoxHocTi. Tak, y "IlomoxxeHnHi mpo
BHU3HAUCHHs OaHKaMH YKpaiHU pO3Mipy KPEIUTHOTO PH3UKY 32 aKTUBHHUMHU
0aHKIBCBKMMH OIepallisMu’" HeMae BH3HAYCHHS TepMiHa "KPeaUTOCIIPO-
MOJKHICTB'", HATOMICTh HABOJUTHCS MOHSATTS "MIATOCIIPOMOKHICTB" SIK 37aT-
HICTh OOpKHUKA (KOHTpareHTa) 0aHKy 31HCHIOBATH PO3paxyHKH 3a BCiMma
BHUJIAMHU CBOiX 3000B’si3aHb BIAMOBITHO 10 yYMOB jgoroBopiB [14]. IIpore
TUTATOCTIPOMOKHICTD — 1€ JIUIIE YaCTHHA KPETUTOCTIPOMOYKHOCTI ITO3UYaIh-
HUKA, OCKUIbKM OTPHUMAHHS KPEIUTYy MOXKE 3aleXaTd, HalpUKIad, 1 BiX
pernyTariii KepiBHHUKIB MiANPHEMCTBA, MPH IIHOMY MOKA3HUKHU ILIATOCTIPO-
MO>KHOCTI MOXYTh MaTH XOpOIlli 3Ha4eHHs. AOO MpH SAKICHUX (iHAHCOBHX
MOKa3HUKAX MIAMPUEMCTBA MPOEKT, IMiJT IKUM OEPEThCs] KPEIUT, MOXKE MaTH
HETaTUBHY €KOJIOTI1YHY OLIHKY 1 Oy/e BiIXUJICHUH.

KpenutocnpoMoXKHICTh CLIBCHKOTOCTIONAPCHKOTO MIAMPHEMCTBA Ma€
OILIIHIOBATHUCS 3 OTJISAYy Ha HAsBHICTD E€KOHOMIYHHX, arpoKIiMaTUYHUX,
(hiHAHCOBHUX 1 IOPUIWYHUX TEPEAYMOB I OJIEPKaHHS KPEIUTy Ta HOro
CIIPOMOXKHOCTI Y TOBHOMY OOCSTy ¥ y BU3HAUEHHUH KPEIUTHOIO YTOI0I0
TEPMiH TIOBEPHYTH KPEINT, BPaXOBYIOUH BCIO CYKYITHICTh YHHHUKIB PU3HKY.

KpenurocnpoMokHICTh psIMO TOB’s3aHa 3 (piHAHCOBO-TOCTIOAPCHKUM
CTAHOM CLTBCHKOTOCTIOAPCHKOTO MiIMPUEMCTBA — CYKYTTHICTIO XapaKTepHUC-
THK, SIKI PO3KpUBAIOTh HOro 3a0e3mneueHicTb (PIHAHCOBHMH peCypcami,
HEOOX1THUMH I €PEeKTUBHOTO (H)YHKITIOHYBaHHS, €()EKTHUBHICTIO BUKOPHUC-
TaHHS pecypciB, PIHAHCOBO-TOCTIONAPCHKUMHU 3B SI3KaMHU 3 1HIIUMH Cy0’ €K-
TaMH TOCIOJAPCHKOI MisSTbHOCTI (Hacamriepes, MOKYMIIMU CUIBChKOTOC-
MOJAPChKOT MPOIYKINl, IO YTBOPIOIOTH Je0ITOPCHKY 3a00ProBaHICTh),
IJIATOCTIPOMO>KHICTIO, TIPUOYTKOBICTIO, (PIHAHCOBOIO CTAOUIBHICTIO, JIJIOBOIO
aKTHBHICTIO Ta peMyTalli€lo.

®DiHAHCOBO-TOCIIOAAPCHKUN CTaH MIAMPUEMCTBA MOXKE OyTH CTIMKUM
9u Jy’)ke T00pHM; HEIOCTATHBO CTIMKHMM YH 33/I0BITbHUM; HECTIMKUM YH
CyMHIBHMM; KPH30BUM YW HE3aJOBUILHUM, IO 3aJIeKUTh BiJ 0OaraTtbox
KpPUTEPIiB: BUIY AISIIBHOCTI; BUAY PECYPCIB, IO BUKOPHCTOBYIOTHCS y TPO-
1eci BUpOOHUITBA; €(PEKTUBHOCTI YIPaBIIHHS MiAMPUEMCTBOM; KOH IOHK-
TYpH PHHKY; 3arajbHOI €KOHOMIYHOI cuTyamii y Kpaini Ta iH. [15, c. 11].
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VY nporeci KpeAUTHUX BiIHOCHH (haxiBelb (piHAHCOBOI YCTAaHOBU MOBHHEH
pETENBHO MpOaHaTI3yBaTU KPEAUTOCITPOMOKHICTD MOTEHIIMHOTO MO3UYalTb-
HUKa Ta BUBYUTH (DAKTOPH, SAKI MOXKYTb COIPUYUHUTH 11 HETTIOBEPHEHHS.

Ha mistbHICTh MiINMpHUEMCTBA BIUTMBAIOTH O€3I1iY YMHHUKIB, YACTUHY
3 IKUX BaKKO BUAUMTH. OnHaK came iAeHTH]iKallis KIF0YOBUX (PaKTOPIB Jae
3MOTY MOKPAIIUTH €(PEKTUBHICTh OI[IHIOBAHHS MisUTGHOCTI MiAPUEMCTBA-
MO3UYaNIbHUKA.

JIOCHiPKeHHIO YMHHHKIB, 1[0 BIUIMBAIOTH HA KPEAUTOCIPOMOXKHICThH
MIMPUEMCTB 3arajioM, Ta CiJIbChKOTOCTIOIAPCHKUX 30KpEMa, HayKOBIII MPH-
oot Oarato yBaru. OgHaK y HayKOBIM JITepaTypi CIIOCTEPIraeTbes
HEOJHO3HAYHICTh MOTJIIIIB Ha Tepenik (akTopiB, siki 00YMOBIIOIOTH Kpe-
JUTOCTIPOMO>KHICTh CUTBCHKOTOCIIOIAPCHKOTO i IIPUEMCTBA.

Tak, konexkTHBM aBTOpiB Tij KepiBHUITBOM A. €midanoBa [15] Ta
B. Mimenka [16] 10 OCHOBHMX YHHHHKIB OLIHIOBaHHS KPEIUTOCIIPOMOXK-
HOCTI IMO3UYaIbHUKA BITHOCATE TaKI:

« 320€3MeYCHICTh TO3UYATbHIKA BIIACHUMHU KOIITaMU IIOHAMEHIIe Ha
50 % Bix 3arajgbHOT CyMH BUTPAT, K1 BiH 3I1HCHIOE;

. peryTaris mo3uyanbHUKa (KBamidikailis Ta 3410HOCTI KepiBHUKA, JO-
TPUMaHHS J1JI0BOi €TUKH, TIOTOBIPHOI Ta TUIATKHOI TUCIIUTIIIIHN);

« OIIIHKA MPOJYKIIil, IKa BUITyCKA€THCS, HASIBHICTh 3aMOBJICHb Ha ii pea-
Ji3aIliio, XapakTep MOCIyT, M0 HalalThCs (KOHKYPEHTOCITPOMOXKHICTh Ha
BHYTPIIIHFOMY Ta 30BHIIIHbOMY PHHKAX, ITOMUT Ha MPOIYKIIiIO Ta MOCITYTH,
00csTh eKCTOPTy, CTYMiHb 3aJI€KHOCTI MOMUTY HA MPOMYKIIIO BiJl CE30H-
HOCTI Ta iH.);

+ CKOHOMIYHA KOH IOHKTypa (NEpCIEeKTHBH DPO3BUTKY MO3MYaIbHUKA,
HasBHICTh 200 MOTEHIIIHA MOKJIUBICTH JKEpel st (DiHaHCYBaHHS Ta Kari-
TaJOBKJIAJCHB);

« PMHKOBA KOH IOHKTYypa (TMIEPCIEKTUBU PO3BUTKY PUHKY I[LOTO TOBApY
YH TOCTYTH, NO3UIIIOBaHHS TOBapy YU MOCIYTH MO3WYaJIbHUKA, TEMITU 3pO-
CTaHHS PUHKY, CE30HHICTb Ta iHII ()aKTOPH, 110 BIUTUBAIOTH HA HOTO PO3BUTOK).

Takox HayKOBIIl 3a3HAYaIOTh, IO MMOBUHHI OyTH BpaxOBaHI YNHHUKH
Cy0’€KTHBHOTO XapaKkTepy:

o €(EeKTUBHICTH CUCTEMU YTPABIIIHHS;

« PHUHKOBA MMO3HIIISI MO3UYAITBHUKA 1 HOTO 3aJIeKHICTh BiJl IUKIIYHUX Ta
CTPYKTYPHUX 3MiH B €KOHOMIIl Ta rajy3i: nmpodecioHami3M KEepiBHHUIITBA;
CKJIaJ] 3aCHOBHUKIB;

« 1CTOpIs MOTAIICHHS KPEAUTOPCHKOI 3a00proBaHOCTI B MUHYJIOMY [ 15,
c. 11; 16].

HaBeneHi YWHHMKY OIIHKK KPEIUTOCIIPOMOKHOCTI MIAMPUEMCTB MOXKHA
MIEBHOIO MipOIO 3aCTOCYBATH 1 BIIHOCHO CLTECHKOTOCTIOAAPCHKUX ITiAPHEMCTB.

[TpoTe icHyrOUl METOAMKHU OIIHIOBAHHS KPEIUTOCIIPOMOMXHOCTI CIITbCHKO-
rOCTIOJIAPCHKUX MIATNPUEMCTB Iy>K€ 4acTO HE BPaXOBYIOTh OCOOIMBOCTEH X
TiSUTBHOCTI, SKi HampsiMy BIUITMBAIOTh HA CIPOMOKHICTH IMX IMiANPHEMCTB
NOBepHYTH KpeauT. CiTbChbKOrOCTIONApChKi MiANMPHEMCTBA Y CBOIH AisUIBHOCTI
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HapaXaloTbCs HAa PU3MKH, HE MPHUTAMAHHI IHIIUM BHJAM disUIBHOCTI,
30KpeMa, KiaimMaTuuHi. [I[pHunHu BUCOKUX PU3HKIB MICTAThH HE TIIBKU CE30H-
HUIl XapakTep arpoBUPOOHUITBA, a W KJIIMaTH4YHI 3MiHM, MOJEPHI30BaHI
TEXHOJIOT1l, HaJMIPHUNA TOAUI CUILCHKOTOCHOMAPCHKUX YTi/b, HIBUIKO-
TICYBHAN XapakTep CUILCHKOTOCHOAAPChKOI MPOAYKIlii, KOJIMBAHHS TOMUTY
11iHM Ha npoxykuiro [17]. Yepe3 ce30HHICTD MISUTBHOCTI Y MiAMPUEMCTB
1i€ei chepu MOCTIHHO ICHYIOTH PO3PUBH MK CTPOKAMH 3IIHCHEHHS BUTpPAT
Ta oTpuMaHHs AoxofiB. IlIBuakicTs o0epTaHHsS BUPOOHUYMX 3amaciB Cillb-
CHKOT'OCIIOJIAPCHKUX MIAMPUEMCTB TAKOX BIAPIZHAETHCS B MiANPHEMCTB
1HIHX cdep.

Hocnimauku 'y 2019 p. BuBuanm BIUIMB (AKTOPIiB Ha CXBaJCHHS
pillieHb KPEIUTOPIB IIOJ0 HAJaHHSA TMO3MK HAa TPHUKIAAl CLIHCHKOTOCIIO-
napebkux mignpuemcTB IliBaenHo-Adpukancskoi pecnyOmiku [18]. B pe-
3yJNbTaTi MAaTeMaTHYHOI OI[IHKM (paKTOPiB BOHM BHUSABMIIM, IO HAHOUTBIIMN
BIUIMB MaJlil JI0CBiA poOoTu (hepMmepiB, TOCTATHICTH 3acTaBU, TEPMiH CIIiB-
nparii 3 KpeAUTOpOM, NIPUIHATHA KPEIUTHA ICTOPIsl, MEHIINA PO3Mip TO3UKH,
HIWKYUH piBeHb OOpry (HWKYUN KOeQIllieHT BUTpAT HA BIJICOTKH), BHUIII
Koe(iIieHTH BUPOOHUYUX BHUTPAT Ta JUBEPCHU(PIKOBAHICTH CLIHCHKOTOCIIO-
JTapChKUX MiAMPUEMCTB.

JIJ1si KOMITJIEKCHOT OI[IHKUA KPEAUTOCIPOMOKHOCTI CUTECHKOTOCIIONAP-
CBKUX MiJIPUEMCTB BAXKIUBOI € TAaKOX CHUCTEMATH3allisl BCIX HAasSBHHX
(akTopiB, 10 BIUIMBAIOTH Ha HEl. BUTBIIICTh HAYKOBIIB [8] MOMIISIOTH YHH-
HUKH, K1 BIUIMBAIOTh HAa KPEIUTOCTIPOMOXKHICTH CUIBCHKOTOCIIOAAPCHKOTO
MiIMPUEMCTBA, Ha 30BHINIHI Ta BHYTPIIIHI, a JesAKli — Ha raiay3eBi, €KO-
HOMIYHi Ta iH. [8; 19].

A. JIOHCBKHX TOCTIKY€ YMHHHUKH, 110 BIUIMBAIOTH HA KOHKYPEHTO-
CTIPOMO’XKHICTB CLUTBCHKOTOCTIOIAPCHKHX i IPHEMCTB, SIKi TAKOX TiCHO TTOB’sI-
3aHi 3 X KPEAUTOCIPOMOXKHICTIO, 1 BHAISAE Ti, IO BPAaXxOBYIOThCS (HEKe-
pOBaHi), Ta Ti, O CTBOPIOIOTHCA (KepoBaHi) [19].

O. CraxiB BHIUISIE IIICTh Tpyl (akTOpiB €(PEeKTHBHOCTI Ta KOHKY-
PEHTOCPOMOXKHOCTI CLTHCHKOTOCTIONAPCHKUX MIINPUEMCTB: TOTEHIAN CLTHCHKO-
TOCHOJAPCHKOr0 BUPOOHUIITBA, CTiliKa CTpaTeris, ONTUMalbHA CTPYKTypa Ta
CYTIEpPHHUITBO, MOTHT HA MPOIYKIIO MiIPUEMCTBA, CIIOPIAHEH] Ta CYMyTHI
raiysi, KOHKypEeHTOCTIPOMOXKHICTh MPOIYKIIii, moJiTHKa nepxasu [20].

I x mocmimauku [7; 9; 21; 22] po3rasgaloTh YHHHUKH, IO
BILUIMBAIOTh Ha KPEIUTOCIIPOMOXKHICTh CLIBCHKOTOCHIOAAPCHKUX MiAMPUEMCTB
JIOCUTH PO3PI3HEHO 1 HE BUILISAIOTH 1X 3a Kiacu(ikalliiHUMHU O3HaKaMH.

3Bakaloun Ha IIe, JOMUIBHO CHCTEMAaTU3yBaTH HAYKOBI PO3POOKHU
3a3HaYCHUX aBTOPIB Ta 3alpPOINOHYBATH BJIACHY KJIACU(iKaIlil0 YMHHUKIB,
110 BIUIMBAIOTh Ha KPEIUTOCIHPOMOXHICTh CLITBCHKOTOCTIONAPCHKUX ITiJI-
NPUEMCTB (mabauys).
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Tabruys

Kaacundikanisa ¢pakropiB BIVIMBY Ha KPeIMTOCIIPOMOKHICTh
ClJIbCHKOT0CNIOAAPCHKUX MIANPUEMCTB

O3Haka
Kiacudikarii

I'pyna
taxropiB

Bujg
(axropiB

3a jKepernom
BIUIUBY Ha
IIPUEMCTBO

30BHIIIHI

Tany3b isTIBHOCTI.

3araybHa eKOHOMIUHA CUTYyalis B KpaiHi (Temmu 3poctanHs BBII,
TeMITd iHQIIALIT, IIaThKHUN GanaHe JepikaBy. Kype Ta CTaOiIbHICTD
HAI[iOHAJIIBHOI BAIIOTH).

IMoniTnaHa cutyamis.

Tpuponui ymoBu.

HopmaTHBHO-3aKOHOIaBYi aKTH.

ArpapHa MoliTHKA.

dickanbHa MOTITHKA.

JlepxaBHa (hiHAaHCOBA MIATPHUMKA CLIBCHKOTO TOCIIONAPCTBA.
DoH0BUIT pUHOK.

Punok 3emui.

KoH’I0HKTYypa pUHKY

BuyTpimiHi

Buau misutbHOCTI.

Po3mip nixnpuemcraa.

O06csru BUpOOHHUITBA POCIUHHOI Ta TBAPHHHOI IIPOIYKIIii.
JnBepcudikaiis QisUIbHOCTI.

EdexTuBHICTD AiSUIBHOCTI MiIPUEMCTBA.

KpenutHa icTopist HO3HYaNbHUKA.

BukopycTaHHS OpraHiyHOr0 BUPOOHHMIITBA

3a MOJKJIUBICTIO
BILTHBY 3 OOKY
MAPUEMCTBA

Keposani

3abe3neueHicTh pecypcamu (3eMeIbHIUMH, MaTepiallbHUMHU, TPYJIOBUMH,
(hiHaHCOBHMMH Ta iH.).

DiHaHCOBUI MOTEHIIIAI.

Kganigikauis Ta BAKOPUCTaHHS EPCOHAIY MIANPHUEMCTBA.

EdexTuBHa mianpreMHUILIBKA CTPATETisl, MAPKETHHT.

JuBepcudikariist AisUIBHOCTI.

OpraHiuHe BUPOOHHUIITBO

Hexkeposani

ITpuponHO-KIIiMaTHYHI YMOBH.

ExosoriuHa cuTyarfis.

CoianbHO-eKOHOMIYHI, AeMorpadiuHi yMOBH.

3arayibHa eKOHOMIUHA CHTYyalis B KpaiHi.

Jlep)xaBHa MOJIITHKA I[0/10 CTAHOBJICHHS MiHIMAJIbHUX YU MaKCHMAaJIbHHUX
LiH Ha CUIBCBKOTOCHOAAPCHKY MPOAYKIIIO.

Kou’roHKTYpa Ta iHppacTpyKTypa pHUHKY.

[loniTu4Ha, aAMiHICTpaTHBHA, KPUMIHOTCHHA CUTYAIlis

YacTKoBO KepoBaHi

HasiBHICTB 3B’S3KiB 3 IHIIMMH HiIITPHEMCTBAMHU.
JloTprMaHHs JOrOBipHOT JUCIMILTIHH.

JinoBa pemyTatlisi mo3u4yaibHHUKA.

Iinu Ha IPOAYKLIIO.

BuHax0/11, TEXHOJIOTIYHUI PO3BUTOK

3a criocobom
BUMIpPIOBaHHS

ITignarorecs
KiJIbKiCHOMY
BHUMIPIOBaHHIO

Bapmicni:

TIpubyTok.

O06csr pearizarii.

CobiBapTicTh MPOAYKLIi.

BapricTb CHPOBHHH.

BapTicTh ManMBHO-MACTHIIBHUX MaTepialiB

Kinvxicui:

TInormi 3emerns.
Kinbkicth Xymoou.
KinbkicTh TeXHIKH

Bionocnui:
PenrabenbHicTh.
JloXimHICTb.
BurpatHicts
MartepiaJloOMiCTKICTb.
doHoBIIIaYa.
JIiKBiAHICTH
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3axinuenns mabauyi

O3Haka
knacudikarii

I'pyna
(axTopis

Bun
(axropis

3a crioco6oM
BUMIPIOBAHHS

He nignarorscs
KUTBKICHOMY
BHUMIipIOBaHHIO

KBamidikamist kepiBHHLTBA Ta IPAL[iBHUKIB.

Meauko-010J10T14HI, MOPaJIbHI SIKOCTI PAL[iBHUKIB.

Biomnorivxi Ta XiMidYHi BIaCTHBOCTI CIIbCHKOTOCTIOAAPCHKOI MIPOIYKLIIi.
IToka3HHUKHU SKOCTI IPYHTIB (POJIOYICTb, KOJIOTIIHICTB).
ExosnoriuHicTh MpoIyKuil Ta TEXHOJIOTiT BUPOOHHUIITBA.

IMipK mignpuemMcTBa

Micue po3milieHHs HignpueMcTBa (KIIIMaTHYHUIN M0sIC, NaHmadTHa
XapaKTEePUCTHKA).

HasBHICTH JIiCiB Ta 3€JIEHUX MAaCHBIiB, BOJOMM.

KitimatuaHi oco6anBocTi

Papniauiiine 3a0py THeHHS.

SIKiCTB IpYHTIB (IIOKa3HUKU IPAHUYHO JOIyCTUMOTO 3a0pyJHEHHS
IPYHTIB, SIKICHOTO CTaHy IDyHTIB, ONTUMAaJIBHOTO CITiBBiTHOILICHHS
3eMEJIbHUX YTi/ib, NMOKA3HUKIB Jerpajanii 3eMellb Ta IPYHTIB), BOJOWM
PecypcHa 6a3a (3eMelbHi, MaTepiabHi, TPYA0Bi, piHAHCOBI Ta iH.).
3a0e3neyeHiCTh BIIACHUMHU PECYPCAMH.

JlocTynHiCTh TO3UKOBUX PECYPCIB.

O0csru BUpOOHUITBA.

O06csru peamizarii

TMomiTiyHa cuTyalis B KpaiHi.

dickalbHa MOJITHKA.

ArpapHa NoiTHKa.

KpenutHa mosiTHka aepkaBy

JlemorpadiuHi 0COOIMBOCTI perioHy.

OcBiTHbO-KBaJi (iKaliHHKUI piBEeHb KEPIBHHUILITBA Ta NPALliBHHUKIB

IIpupoHo-
KIIIMaTHYHI

Exoutoriuni

3a xapakTepom
Exonomiuni

TomiTruni

CouiansHo-
nemorpadiuHi

Jloicepeno: CKIalleHO aBTOpaMH Ha MiACTaBi cucTeMaru3amii nanux [9; 15; 16; 21-25] ta
BJIACHUX JIOCIIKECHbD.

Y mabnuyi inenTudikoBaHo (GpaxkTopH, sSKi JarOTh 3MOT'Y BCEOIUHO OIli-
HUTH KPEJUTOCIPOMOXKHICTh CLIBCHKOTOCIIOAAPCHKOrO mignpuemcta. [1o-
TO/DKYIOUMCH 31 3HAYHOIO KUTBKICTIO (DaKTOpiB, HAaBEICHHX y HAYKOBHX
npaigix C. Kucine [9], JI. ABpamuyk, 1. 3e3yns [8], L. Iptumesoi, 1. Kpama-
penko [21], T'. Kimenko [22], OLiHIOIOYH KPETUTOCIIPOMOXKHICTD CIIIBCHKO-
TOCHOJAPCHKUX MIANPHEMCTB, CIIiJl BPaXOBYBATH 1€ HU3KY YMHHHUKIB, SKi
0e31ocepeTHhO BIUIMBAIOTH HA 00CITH BUPOOHUIITBA MPOAYKIIIT Ta TOMHUT HA
Hel, 0OOyMOBJIOIOTh BEJIMYMHY Ta CTPYKTYpY TIPOLIOBHUX IOTOKIB MO3M-
YJagpHUKa Ta JAalOTh 3MOTY Kpalle BpaxyBaTdh cHenupiky IisuIbHOCTI
CLITBCHKOTOCTIOAPCHKUX TATIPHEMCTB.

30kpeMa, MiSTBHICTh CLIbCHKOTOCTIOAAPCHKOTO MiAMPUEMCTBA, 0CO0-
JMBO, y cepi pOCTUHHULITBA, HAMPAMY 3aJI€KHUTh HE TUIBKU BiJ IUIOLI, a U
BiJl SIKOCTI IPYHTIB, SIKi BUKOPHCTOBYIOTBHCS MIAMPHEMCTBOM. A TOMY, OIli-
HIOIOYH KPEIUTOCITPOMOXKHICTh ClLIBCHKOTOCIIONAPCHKUX IMANPUEMCTB, J10-
pPEUHO BpaxoBYBaTH MOKA3HUKH iX SIKOCTI. 3 II€}0 METOIO JOLUIBHO Mepe-
yciM BHUKOPHUCTOBYBATH HOPMATHBH, SIKi BCTAHOBIIIOIOTHCS 3aKOHOM YKpaiHH
"IIpo oxopony 3emens" Big 19.06.2003 Ne 962-1V (mani 3akon) [23]. Bin-
noBiHO 10 cT. 30 3akoHy "y Traiy3i OXOpPOHHM 3eMellb Ta BiJTBOPEHHS
POIIOYOCTI I'PYHTIB BCTAHOBIIOIOTHCS Taki HOPMATHUBU: T'PAHUYHO JIOITyC-
TUMOTO 3a0pyJIHEHHS TPYHTIB, SKICHOTO CTaHy IpPYHTIB, ONTHMAaJIbHOTO
CIIBBIJHOIICHHS 3E€MEJbHUX YTi/lb, IMOKA3HUKIB Jerpajaaiii 3eMellb Ta

rpyHTiB" [23]. CyTHiCTP BKa3aHMX HOPMATHBIB JETaJbHO PO3KpHTA Y
ct. 31-34 3axony [23].

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5 95




HIOIIPHEMHHALITBO

BukopucranHsa 3a3HaueHUX HOPMATHBIB JacTh 3MOTY BpaxyBaTH IiJ
Yac OLIHIOBAHHS KPEAUTOCTIPOMOXKHOCTI CUTBCHKOTOCIIOIAPCHKUX ITiIPHEMCTB
KOHIICHTPAIlII0 XIMIYHUX PEYOBHH, TMECTHUIUIIB 1 arpoXiMiKaTiB, BaKKHUX
METaliB TOWIO y TPYHTax; piBeHb iX 3a0pyAHEHHS paTl0OaKTUBHUMHU Ta
IHIIMMH PEYOBHHAMH; BMICT MOKUBHHX PEUOBHH, (PI3UKO-XIMiUHI BIACTHU-
BOCTI TOWIO, & TAKOK CTYIIHb aHTPOIIOI'€HHOIO BIUIMBY HA HUX.

BaxxnuBum mxepenom iHdopmariii mpo SKiCTh IPYHTIB CLIBCHKOTOC-
MOJApChKOTO MIANPUEMCTBA € arpoxiMiuHa MacmopTH3alis 3eMelb, SKa
3IIHCHIOETHCS 3TiAHO 3 [TopsaKoM BeJeHHS arpOoXiMi4HOTO MAcIopTa IO,
3eMeJNIbHOI TUISHKH, 3aTBepkeHoro Hakazom MiHicTepcTBa arpapHoi mosi-
TUKU Ta IpoaoBoibcTBa YKpainu Big 11.10.2011 Ne 536 [24].

VY mporeci OWIHIOBaHHS KPEAUTOCIPOMOMKHOCTI CLIBCHKOTOCIIONAP-
CBKOTO MiAMpUEMCTBA (piHAHCOBA yCTaHOBA MOBMHHA HA MIJCTaBl arpoximiy-
HOTO TMACHopTa MOJIs, 3€MENIbHOT MIISHKA BCTAHOBUTHU BIAMOBITHICTH (hak-
TUYHUX 3HAYEHb 3a3HAYCHMX MOKA3HHMKIB iX HOPMATHBHUM 3HAYCHHSM, 1
y BHIAJKy HAassBHOCTI BiIXWJICHb 3MEHIIUTH, & 33 BiICYTHOCTI — 301IBIINTH
KUTBKICTh 0aliB, [0 HAPAXOBYIOTHCS MO3UYAIBHUKY .

Baromum ¢akropoM, sikuii BIIMBa€ Ha 0OCATH peanizamii mpoayKiii
MO3UYaJIbHUKA Ta 1i BapTICTh, € TAKO)XK BUKOPUCTAHHS OPraHIYHOTO BUPOO-
HUIITBA NOTEHIIMHUM MO3UYAIbHUKOM.

Sk 3a3Havaethest y IloctanoBi Pagu €C 834/2007 p., "Opraniune
BUPOOHUIITBO — II€ IIUTICHA CHCTEMa TOCIOJAPIOBAHHS Ta BUPOOHHIITBA
XapyYoBHX MPOYKTIB, SIKA MOETHYE HAWKpAIIll MPAKTUKH, 3 OTJISITY Ha 30epe-
JKEHHS TOBKIILJIS, piBeHb O10JIOTIYHOTO PO3MAITTA, 30€pesKeHHS MPUPOTHUX
pecypciB, 3aCTOCYBAaHHS BUCOKMX CTaHIApPTIB HAJEKHOTO yTPUMaHHS (100-
poOyTy) TBapHH Ta METOJT BUPOOHUIITBA, SIKUH BiJIMIOBITa€ MEBHUM BHMOTaM
JI0 TIPOJTYKTiB, BUTOTOBJIEHUX 3 BUKOPUCTAHHSAM PEUOBHMH Ta MPOLECIB MPH-
POJHOTO TMOXO/KEHHA. TakuM YMHOM, METOJ| OPraHiYHOrO BHPOOHUIITBA
BiJlirpa€e MOJBINHY COIIaTbHY POJb: 3 OJHOTO OOKy, 3a0e3mneuye crerudid-
HUM PUHOK, SIKUH BIATOBiAa€ moTpedaM CroKMUBada B OpraHivyHii MpOayKIIii, a
3 1HIIOTO — 3a0e3Meuye 3aranbHe 0Jaro, CIPHUSIOUN 3aXUCTY JOBKLLIS, HATEXK-
HOMY YTPUMAaHHIO TBAapHH, a TaKOXX PO3BUTKY CUTbChKOI micueBocti" [25].
MeTo1o Takoi CUCTEMH € BIITBOPEHHS MPUPOAHUX €KOCHUCTEeM. BinmosimHO,
3aCTOCYBaHHS METO/IB OPraHIYHOTO BUPOOHMIITBA CLILCHKOTOCIOIAPCHKUM
HiANPHUEMCTBOM MIJBHUILY€E HOTO KPEIUTOCTIPOMOKHICTh. OcoOIMBOi yBaru
el YMHHUK NOoTpedye 3 Omgay Ha Te, K OCTaHHIM 4YacoM 3MIHWJIACh
MEHTAJIbHICTh y CBITI Ta MiJBUIIUBCS 1HTEPEC 10 €KOJOTiYHO YHUCTUX Opra-
HIYHUX TpoayKTiB. Takox (piHaHCOBa yCTaHOBA NMOBHHHA 3BEPHYTH YBary
HE TUTBKHM Ha HASBHICTH CAMOTO IMPOIECY OPraHiuHOTO BUPOOHUIITBA B TOC-
MOApPCTBI, a i Ha 3a0e3neueHHs ePeKTUBHOTO 30yTY MPOIYKIIii, BUPOIICHOT
Ta OTpUMaHOI TakuM criocobom. Lle Moxke OyTH HasSBHICTH BIIACHUX CIeIlia-
J30BaHUX TOYOK 30yTy, HAPHUKIIAJL, Yepe3 eKoJaBKu abo JJOroBOpiB Ha MOCTa-
YaHHS MPOAYKINi /711 30yTy depe3 creriaaizoBaHi BiIIIN CylIepMapKETiB.
Taki cnocobu MpoAaxXy CHPHUATHUMYTh peanizallii MpPOayKIii OpraHiyHOro
BUPOOHHUIITBA 32 LIHOO, BUIIOIO BiJ TPATUIIIMHUX MPOAYKTIB.
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TakuM 4YWHOM, TIPH OILIHIOBAHHI KPEIUTOCTIPOMOMXHOCTI CLIBCHKOTOC-
MOJIAPCHKOTO MiINPUEMCTBA JOPEYHO BPAaxOBYBaTH SK (DIHAHCOBI TOKa3-
HUKH, 110 XapaKTepU3yITh HOro (hiHaHCOBUI CTaH, Tak 1 HeiHAHCOBI YMH-
HUKH, SKI ONMUCYIOTh (DaKTHYHI Ta TIOTCHITIHI YMOBH HOTO TOCTIOAPIOBAHHSI.

BucnoBku. baHku oOmiHIOOTE (GiHAHCOBUK CTaH OOpPKHHKA-IOPH-
JTUYHOT 0cOOM (B T.4. 1 CUTBCBKOTOCIIOAPCHKOTO IMiIMPHEMCTBA) ILITXOM
PO3paxyHKy IHTETpalIbHOTO MOKa3HUKa (PIHAHCOBOTO cTaHy OOp)KHUKA, OJTHAK
MpU [[OMY BPAaXOBYIOTh TUTHKM 3HAUEHHS MEBHOI KITBKOCTI (DiHAHCOBUX
MMOKa3HUKIB, IKMUM BiJMOBIAaI0Th 00paHi paKkTOpH BIUIMBY. 3a Pe3yIbTaTaMHu
JOCITIJIKEHHSI BIOCKOHAJICHO KJIACH(iKaIlil0 YUHHUKIB BILUIUBY Ha KPEAUTO-
CITPOMOYKHICTh CITBCHKOTOCTIOIAPCHKHUX MIAMPUEMCTB, 3 OTJISAY iX MOILTY
3a DKEepesoM BIUIMBY Ha MiANPHEMCTBO, MOMIIMBICTIO BIUIMBY 3 OOKY Mif-
MPUEMCTBA, CIIOCOOOM BHMIPIOBAHHS Ta XapaKTepoM. Po3mmpeHno mepernik
YHHHUKIB, SKi BIUIMBAIOTh HA KPEIUTOCHPOMOXKHICTH CLIBCHKOTOCIIOAAp-
CHKUX MIANPUEMCTB, IIJISTXOM iX JOMOBHEHHS YMHHUKAMH SIKOCT1 IPYHTIB Ta
OpPTraHiYHOTO BUPOOHMIITBA MO3UYATEHUKA.

3anporioHOBaHy CHUCTEMAaTH3aIlil0 YNHHHUKIB JOPEYHO TOKIACTH B OCHOBY
PO3POOKH METOJVMKH IHTETPOBAHOI OIIIHKH KPEIUTOCIIPOMOMKHOCTI CLIBCBKO-
TOCMOAAPCHKUX MIAIPUEMCTB.
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Gerbych L., Netrebchuk L. Credit worthiness of agricultural enterprises.

Background. Agriculture is a source of increased credit risk for banks and other
lenders, which requires special approaches to assessing the credit worthiness of the enter-
prises in this industry. The assessment improving of the credit worthiness of the agricu-
ltural enterprises is one of the key scientific and practical problems.

The aim of the article is to identify and systematize the factors influencing the level
of credit worthiness of the agricultural enterprises.

Materials and methods. The theoretical basis of the research is a systematic app-
roach that has been used to identify and analyze the factors of credit worthiness of the
agricultural enterprises. The methodological basis consisted of system-structural, compa-
rative analysis and logical generalization methods. The information basis of the research is
analytical materials, scientific researches, results of own researches.

Results. The purpose of assessing the credit worthiness of the agricultural enterprise is
to obtain a quantitative and qualitative assessment of the borrower’s activities by a creditor.
Based on this, creditor assesses the risk of lending and decides about the possibility and con-
ditions of lending or refusal to the borrower. Existing methods of assessing the credit worthiness
of the agricultural enterprises do not often take into account the peculiarities of their activities,
which directly affect the ability of these enterprises to repay the loan. During the assessing the
credit worthiness of the agricultural enterprise, it is appropriate to take into account financial
indicators that characterize its financial position and non-financial factors that describe the
actual and potential conditions of its management. Based on the results of systematization
of existing approaches and own conclusions, it is proposed to classify the factors influencing
the credit worthiness of the agricultural enterprises by the source of influence on the company,
the possibility of influence by the company, the method of measurement, nature.

Conclusion. The article presents the author’s vision of the classification factors
influencing the agricultural enterprises ability to obtain credit and expand their list by
addition them with factors of soil quality and organic production, which will reduce the
credit risk of financial institutions in lending.

Keywords: credit worthiness, agricultural enterprise, factors, classification.

REFERENCES

1. Infljacijnyj zvit. Lypen’ 2020. NBU [Inflation report. July 2020. NBU]. Retrieved
from https://bank.gov.ua/admin_uploads/article/IR_2020-Q3.pdf?v=4 [in Ukrainian].

2. Sabluk, P. T. (2016). Innovacijna model’ rozvytku agrarnogo sektoru ekonomiky
Ukrai’'ny ta rol” nauky v 1’1’ stanovlenni [Innovative model of development of the
agricultural sector of the economy of Ukraine and the role of science in its formation].
Problemyinnovacijno-investycijnogorozvytku — Problems of innovation and investment
development, 9, 34-42. Serija: Ekonomikatamenedzhment. Retrieved from http://nbuv.gov.ua/
UJRN/Piir_ 2016 _9 5 [in Ukrainian].

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5 99




HIOIIPHEMHHALITBO

10.

11.

12.

13.

14.

15.

. Vdovenko, L. O., & Vdovenko, S. A. (2018). Stan ta perspektyvy rozvytku agrarnogo

sektoru v konteksti derzhavnoi’ polityky finansovoi’ pidtrymky tovarovyrobnykiv [Status
and prospects of development of the agricultural sector in the context of the state
policy of financial support of producers]. Finansovo-kredytna dijal’nist’: problemy
teorii’ ta praktyky — Financial and credit activities: problems of theory and practice,
3, 113-122 [in Ukrainian].

. Malik, M. J. (2016). Pidpryjemnyctvo i rozvytok sil’s’kyh terytorij [Entrepreneurship

and rural region development]. Ekonomika APK — Economics of AIC, 6, 97-103.
Retrieved from http://nbuv.gov.ua/UJRN/E apk 2016 6 12 [in Ukrainian].

. Mykytjuk, V. M., Palamarchuk, T. M., & Rusak, O. P. (2019). Analiz i perspektyvy roz-

vytku agrobiznesu: regional’nyj aspekt [Analysis and prospects of agribusiness deve-
lopment: regional aspect]. Naukovi goryzonty — Scientific horizons, 3, 30-37 [in Ukrainian].

. Zhmurko, 1. (2017). Ryzyky v agrarnomu sektori ta neobhidnist’ i’h strahuvannja

[Risks in the agricultural sector and need for their insurance]. Ekonomichnyj dyskurs —
Economic discourse. Is. 1,42-49 [in Ukrainian].

Ishhenko, N. M., & Olijnyk, O. M. (2018). Kredytospromozhnist’ sil’s’kogos-
podars’kyh pidpryjemstv: analiz faktoriv, shho formujut’ rezervy i’i’ zrostannja
[Credit worthiness of agricultural enterprises: analysis of factors that form reserves for
its growth]. Infrastruktura rynku — Market infrastructure. Is. 15, 89-95. Retrieved from
http://www.market-infr.od.ua/journals/2018/15 2018 ukr/16.pdf [in Ukrainian].
Avramchuk, L. A., & Zezul’, I. M. (2015). Analiz faktoriv vplyvu na kredytospro-
mozhnist” agrarnyh pidpryjemstv [Analysis of influencing factors of credit worthiness
of agricultural enterprises]. [nnovacijna ekonomika — Innovative economy, 5, 172-176.
Retrieved from http://nbuv.gov.ua/UJRN/inek 2015 5 34 [in Ukrainian].

Kysil’, S. (2018). Ryzyky kredytuvannja innovacijnoi’ dijal’nosti sil’s’kogospodar-
s’kyh pidpryjemstv [Risks of innovative activity crediting of agricultural enterprises].
Molodyj vchenyj — Young scientist, 4(1), 130-134. Retrieved from http://nbuv.gov.ua/
UJRN/molv_2018 4 %281 %29 33 [in Ukrainian].

Gula, A. S. (2016). Tehnologija diagnostyky kredytospromozhnosti agrarnyh pid-
pryjemstv metodamy bagatovymirnogo modeljuvannja [Technology of credit wort-
hiness diagnostics of agricultural enterprises by methods of multidimensional modeling].
Finansovo-kredytna dijal’nist’: problemy teorii’ ta praktyky — Financial and credit acti-
vities: problems of theory and practice. 1s. 2, 189-201. Retrieved from http:/nbuv.gov.ua/
UJRN/Fkd 2016 2 20 [in Ukrainian].

Patlasov, O. Ju., & Samarin, A. M. (2015). Modelirovanie ocenki finansovogo sos-
tojanija uchastnikov tenderov [Modeling of financial condition estimation of tenders
participants]. Aktual’ni problemy ekonomiky — Current economic problems, 11, 452-
462. Retrieved from http://nbuv.gov.ua/UJRN/ape 2015 11 55 [in Ukrainian].
Vashhyk, M. S. (2013). Kredytni ryzyky sil’s’kogospodars’kyh pidpryjemstv ta
mozhlyvosti i’h minimizacii’ [Credit risks of agricultural enterprises and opportunities
of their minimization]. /nnovacijna ekonomika — Innovative economy, 2, 334-337.
Retrieved from http://nbuv.gov.ua/UJRN/inek 2013 2 75 [in Ukrainian].

Podatkovyj kodeks Ukrai’ny vid 02.12.2010 Ne 2755-VI (zi zmin. ta dopovn.).
Retrieved from https://zakon.rada.gov.ua/laws/show/2755-17#n5201 [in Ukrainian].
Polozhennja pro vyznachennja bankamy Ukrai’ny rozmiru kredytnogo ryzyku za aktyv-
nymy bankivs’kymy operacijamy. Postanova Pravlinnja Nacional’nogo banku Ukrai’ny
vid 30.06.2016 Ne 351 (z nastup. zmin. ta dopovn.) [Regulations on determining the
amount of credit risk by banks of Ukraine for active banking operations. Resolution of
the Board of the National Bank of Ukraine dated 30.06.2016 Ne 351 (as amended)].
Retrieved from https://zakon.rada.gov.ua/laws/show/v0351500-16#Text [in Ukrainian)].
Jepifanov, A. O., & Dehtjar, N. A. (2007). Ocinka kredytospromozhnosti ta inves-
tycijnoi’ pryvablyvosti sub jektiv gospodarjuvannja [Assessment of credit worthiness
and investment attractiveness of business entities]. Sumy: UABS NBU [in Ukrainian].

100

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5




HIIONPHEMHALITBO

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

Mishhenko, V. I, Slav’jans’ka, N. G., Koreneva, O. G. et el. (2006). Bankivs ki ope-
racii’ [Banking operations]. Kyi’v: Znannja [in Ukrainian].

September, M. T. (2010). Credit Risk Management: Loans to High Risk Agricultural
Clientsin Central South Africa. Master’s Thesis, University of the Free State, Bloem-
fontein, South Africa [in English].

Johannes I. F., Henning, Dominique, A. Bougard, Henry, Jordaan, Nicolette, Matthews
(2019). Factors Affecting Successful Agricultural Loan Applications: The Case of a
South African Credit Provider. November. Agriculture, 9(11). Retrieved from
https://www.researchgate.net/publication/337271156 Factors_Affecting Successful A
gricultural Loan Applications The Case of a South African Credit Provider [in English].
Dons’kyh, A. S. (2011). Konkurentospromozhnist” agrarnyh pidpryjemstv ta faktory,
shho 1’i” vyznachajut’ [Competitiveness of agricultural enterprises and factors that
determine it]. Efektyvna ekonomika — Efficient economy, 12. Retrieved from
http://www.economy.nayka.com.ua/?op=1&z=850 [in Ukrainian].

Stahiv, O. A., & Adamchuk, T. L. (2017). Ekonomichna stijkist’ jak faktor efektyv-
nosti ta konkurentospromozhnosti sil’s’kogospodars’kyh pidpryjemstv [Economic stability
as a factor of efficiency and competitiveness of agricultural enterprises]. Visnyk
Nacional 'nogo universytetu vodnogo gospodarstva ta pryrodokorystuvannja. Ekono-
michni nauky — Bulletin of the National University of Water Management and Environ-
mental Sciences. Economic sciences. Is. 1, 28-37. Retrieved from http:/nbuv.gov.ua/
UJRN/Vnuvgp ekon 2017 1 6 [in Ukrainian].

Irtyshheva, 1. O., & Kramarenko, I. S. (2011). Metodychni pidhody do ocinky
kredytospromozhnosti pidpryjemstv agroprodovol’choi’ sfery [Methodical approaches
to assessing the credit worthiness of agri-food enterprises]. Agrosvit — Agrosvit, 19, 2-
4. Retrieved from http://nbuv.gov.ua/UJRN/agrosvit 2011 19 2 [in Ukrainian].
Kishhenko, G. V. (2015). Minimizacija ryzykiv banku pry nadanni poslug agrarnym
pidpryjemstvam [Minimization of the bank’s risks in providing services to agricultural
enterprises]. Naukovyj visnyk Nacional’nogo universytetu bioresursiv i pryrodoko-
rystuvannja Ukrai’ny — Scientific Bulletin of the National University of Life and Envi-
ronmental Sciences of Ukraine. Is. 222, 65-71. Serija: Ekonomika, agrarnyj menedzh-
ment, biznes. Retrieved from http://nbuv.gov.ua/UJRN/nvnau 2015 222 12 [in Ukrainian].
Pro ohoronu zemel’: Zakon Ukrai’ny vid 19.06.2003 roku Ne 962-1V [On land pro-
tection: Law of Ukraine of June 19, 2003 Ne 962-1V]. zakon.rada.gov.ua. Retrieved
from https://zakon.rada.gov.ua/laws/show/962-15 [in Ukrainian].

Porjadok vedennja agrohimichnogo pasporta polja, zemel’noi’ diljanky. Zatv. Nakazom
Ministerstva agrarnoi’ polityky ta prodovol’stva Ukrai’ny vid 11.10.2011 Ne 536 [The
procedure for maintaining the agrochemical passport of the field, land. Approved by
the Order of the Ministry of Agrarian Policy and Food of Ukraine dated 11.10.2011 Ne 536].
zakon.rada.gov.ua. Retrieved from https://zakon.rada.gov.ua/laws/show/ z1517-1
[in Ukrainian].

Postanova Rady JeS Ne 834/2007 vid 28 chervnja 2007 roku stosovno organichnogo
vyrobnyctva i markuvannja organichnyh produktiv [The EU Council Regulation
Ne 834/2007 of 28 June 2007 on organic production and labeling of organic products].
organicstandard.com.ua. Retrieved from http://organicstandard.com.ua/files/standards
/ua/ec/EU%20Reg 834 2007%200rganic%20Production UA.pdf [in Ukrainian].

ISSN 1727-9313. BICHHMK KHTEY. 2020. M 5 101




BbAHKIBCBbKA CIIPABA

YAK 336.71:005.336.6

JEL Classification: G21, G32 DOI: http://doi.org/10.31617/visnik.knute.2020(133)09
IIYJbI'A Harauxis, KEHXEPYXA Iletpo,
1. €. H., podecop, OakanaBp 3 MiXKHAPOJIHOT EKOHOMIKU
3aBigyBay Kadeapu OaHKIBChKOI CIIpaBH KuiBchbKOro HalioOHAJIBHOTO
KuiBcpKoro HamioHamIsHOTO TOPTOBEIHLHO-CKOHOMIYHOTO YHIBEPCHTETY
TOPTOBEIHHO-CKOHOMIYHOTO YHIBEPCUTETY By Kioto, 19, M. Kuis, 02156, Ykpaina

By Kioto, 19, M. Kuis, 02156, Ykpaina

E-mail: 2bank2@ukr.net E-mail: zhenzh1007@gmail.com
ORCID: 0000-0002-2010-5884 ORCID: 0000-0002-4657-3942

TPAHCIIAPEHTHICTEL PUBUKY
PEIIYTAIIII BAHKIB

Pospobneno npoyedypy banvhol oyinku pieHs MpaHCHapeHMHOCMI PU3UKY penymayii
obankie. IIpoaHanizo8ano pieeHb MPAHCNAPEHMHOCI PUSUKY DEnymayii CUCIEMHO BaXNCIUBUX
bankie Ykpainu ma Oecsimu i3 wucia HAUOLILUUX 3aPYOINCHUX 32I0HO 3 PEUMUHSOM JHCYPHATLY
"The Banker". Ioenmugikosarno npoonemu HU3bKO2O Pi6HA MPAHCHAPEHMHOCI PUSUKY peny-
mayii cucmemHno eadciusux bankie Yxpainuu. 3anpononosano 3axoou 3 niosuyerHs eghexmus-
HOCMI YNPAGNiHHA PUSUKOM Penymayii CUCIEeMHO 8adCIUsUxX OaHKie Yxpainu ma pieHa tioco
MPAHCHAPEHMHOCIHII.

Kniouoei cnosa: penyrauis, pusuk penyrauii 0aHKy, TPaHCIIAPEHTHICTb, YIPaB-
JIHHS PH3MKOM penyTauii 0aHky, QiHaHcOBa 3BITHICTH, 3BITHICTH i3 KOPIIOPaTUBHOTO
YIpaBJIiHHS, CHCTEMHO Ba)KJIMBi OaHKH, 3apyOiKHI OaHKH.

Hlynvea H., Kenacepyxa Il. Tpancnapenmuocmes pucka penymauyuu 06aHKos.
Paspabomana npoyedypa b6anibHoli oyenku ypoeHs mpaHCHApeHMHOCMU PUCKA penyma-
yuu banxos. [Ilpoananuzuposan ypoeens mpaHcnapeHmHoCmu pucka penymayuu CUCmemHo
8AJICHBIX OAHK08 YKpaunvl u 0ecamu u3 wucia Hauboiee Kpynuovix UHOCMPAHHLIX OAHKOG
6 coomeemcmeuu ¢ petumunzom sxcypuanra "The Banker". Hoenmuguyuposansi npobiemul
HU3KO20 YPOGHS MPAHCHAPEHMHOCIU PUCKA PERymayuys CUCIEMHO GAJICHBIX OANKO8 YKpaumbl.
Hanv npednosrcenusa, Hanpagienuvle Ha NOsbleHUue dPHEKMUSHOCMU YNPAGIEHUS. PUCKOM
penymayuu CUCTNEMHO 8AXHCHBIX ODAHKO8 YKpaunbvl U YPOSHS €20 MpaHCnapeHmHocmu.

Kniouesvie crnoea: penyranys, puck penytaniy 0aHKa, TPaHCIApeHTHOCTb, YIpaB-
JICHHE PUCKOM peryTanuu 0aHka, (PMHAHCOBas OTYETHOCTb, OTYETHOCThH MO KOPIIOPATHB-
HOMY YIIPaBJIEHHIO, CHCTEMHO BayKHbIE OaHKH, 3apyOeXHbIe OaHKH.

IlocTanoBka npodJieMH. 3pOCTaHHS BUMOT ba3enbChKOro KOMITETY
0 YTOpaBIiHHS PU3MKAMH Ta TPAHCHAPEHTHOCTI OAHKIBCHKOI MisNIBHOCTI,
AKTUBHHUH PO3BUTOK EJIEKTPOHHHMX KaHATIB 30yTy OAaHKIBCHKHX MPOAYKTIB,
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aKTHUBI3aIlisl KOMYHIKaliHHUX 3B’S3KiB MK 3alliKaBICHUMH CTOPOHAMH,
3aroCTPEeHHS] KOHKYPEHI[T MK ()IHAHCOBUMH YCTAaHOBAaMH, MOCHUJICHHS BHU-
MOT JI0 PU3UK-MEHEKMEHTY OaHKIB 3 OOKYy HArJISIIOBUX OPraHiB, a TaKOX
TSl 1HIIUX YUHHUKIB 00YMOBIIOIOTH HEOOXITHICTH MOCTIHKEHHS Mpo0ieMu
HE TUIbKM €(QEeKTHBHOTO YHpAaBIiHHA pPHU3UKOM peryTamii OaHKiB, aie
i piBHS HOTO TPAaHCTIAPEHTHOCTI Ta CIoco0iB ii 3a0e3neueHHs.

AHaJi3 oCcTaHHIX JociigxeHb i myOaikaniit. J{ocimiKeHHIO TPOO-
JIEMU YTIPaBJIiHHS Ta OIIHKU PU3HMKY permyTarlii B OaHKIBCBKIN cdepi mpu-
CBSYEHI HAYKOBI Hpalli 3apyODKHUX Ta BITUM3HSHHX YYCHMX. 3a3BUYai,
OUIBLIICTh HAYKOBHUX IMyOJIKaIliil CTOCYIOTHCS 1HTEpIIpeTallii pU3uKy pery-
Taiii 0aHKy, (akTOpiB BIUIMBY Ha Hel, METOHOJOrii, METOIUK OI[IHKU
PHU3UKY peryTaii Ta oprafizamii ynpasmiaas HuM [1-9].

PesynbraTi ananmizy HopmatuBHUX HokyMmMeHTiB HBY cBimuare mpo
BIICYTHICTh BUMOT WIOJIO PO3KPHUTTS OaHkamMu iHdopmariii mpo iX pusuk
pemyTartii.

3a3Buuaii, B eKOHOMIUHIN JiTepaTypi TPaHCTIAPEHTHICTh PO3IIIAAAETHCS
3 mo3utii 6ankiB [10; 11] Ta ix pusmkiB 3aramom [12; 13]. V Toii ke vac
y HAyKOBUX HaIpPAaLIOBaHHSIX BITYM3HSIHUX 1 3apyODKHUX BUEHHMX HE 3ra-
IYETHCS TIPO TPAHCHAPEHTHICTh CaM€ PHU3UKY peryTallii 0aHKiB, BiJ SKOTO
3QJICKUTh HE TUIBKM KOHKYPEHTOCIIPOMOXKHICTh, (piHAHCOBA CTIWKICTh
1 Haa1iHICTh, ajie i JOBroTpUBaie Ta YCHilIHE iX (yHKIIOHYBaHHS HA PUHKY.

Huni BizcyTtHi HopmaTuBHI nokymeHTH HBY Ta HaykoBi Hampario-
BaHHS, B SKHUX BHUCBITJIIOBAJHMCS O BUMOTH 1O TPAHCIAPEHTHOCTI PU3MKY
penyTarii 6aHKiB, 0 ¥ 00YMOBHJIO aKTyaJIbHICTh I[LOTO JTOCITIKCHHS.

MeToo CTaTTi € AOCTIHKEHHS CYKYITHOCTI TEOPETUYHUX, METOAMIHUX
Ta TPAKTHYHHUX IIOJIOKEHb OINIHIOBAHHS PIBHS TPAHCIAPEHTHOCTI PHU3UKY
penyTaitii 6aHKiB Ta pO3pOOIEHHS MPOIMO3UIIIH IIOA0 MiABUILECHHS ii piBHS.

Marepiaan ta Metoam. TeopeTHUHOIO Ta METOJOJOTIYHOI0 0a3010
JIOCITIDKEHHSL € HayKOBI HAINpaIlOBaHHs 3apyOKHHUX Ta BITYM3HSHHX BUCHHX,
MPUCBSYCHUX OLIHIOBAHHIO PiBHS TPAHCIIAPEHTHOCTI OAHKIB 3arajoM Ta piBHS
iX pu3HKiB, 30KkpeMa. Y X0l AOCTiHKEHHS BUKOPUCTAHO CYKYITHICTh HayKO-
BUX TMIAXOAIB Ta METOMIB: TEOPETHYHOTO Yy3arallbHEHHs, KUIBKICHOTO Ta
SIKICHOTO TIOPIBHSIHHS, TPYITyBaHHs, HAyKOBOI aOCTpaKilii, aHalizy, CUHTE3Y,
JIOT14HOTO.

Pe3yabTaTi aociigxenns. Y nporeci gociimpkenas B 2019 p. chop-
MOBaHO (OKYyC-Tpymy, 0 SKOi yBIMIUM 14 CHCTEMHO BaKIMBUX OaHKIB
VYkpaian, 30kpema: [IpuBatbank, Omanbank, YkpekcimOaHk, YKprazoask,
Anbda-bank, Ykpconodank, Paiiddaitzen bank Apanb, ITYMbB, Ykpcu0O6aHk,
TACkombank, YuiBepcan bank, KPEJIOBAHK, OTII bank, 6ank "[liBneHHumit".
Ha ui Ganku npunanae 81.47 % axtusiB, 82.73 % 30008 ’a3aup 1a 77.3 %
KammiTany BiJ 0aHKIBCHKOI CUCTEMH YKpaiHH, IO CBIIYUTH MPO PEIpe3cH-
TaTUBHICTH i€l BuOipku. Ctanom Ha 05.03.2020 mo nepeniky CBbB 3amicth
VYkpconoanky, skuii mpueaHaBcs 10 Anbga-banky, ysiiimos A-bank. OcTan-
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Hill 6aHK HEe BKJIIOUYEHHUH JI0 CKIaay OaHKiB (DOKYC-TPYIHU, OCKIIBKU JOCTi-
JKEHHSI TIPOBOJMJIOCA 3a JaHUMHU pPiuHOi ¢iHaHCOBOI 3BITHOCTI 3a 2019 p.
Kpim Toro, 10 ¢okyc-rpynu BKIIOYEHO iHO3eMHI OaHKH, cepej SIKUX € Ti,
mo HajexaTth 10 Ton-100 nHaiGinemmx GaHKIB cBiTYy 3a peitunrom "The
Banker", 3oxkpema: ICBC, China Construction Bank, Agricultural Bank
of China, Bank of China, JPMorganChase & Co, Bank of America,
WellsFargo & Co, Citi group, HSBC Holdings, Mitsubishi UFJ Financial
Group, Barclays, Deutsche Bank, RBS.

PiBeHb TpaHCIIApEHTHOCTI PH3MKY pemyTauii B 0aHkax (okyc-rpymnu
OLiHIOBaNM B TpH eranu. Ha nepwomy chopMoBaHO mepesik MUTaHb,
BIJIMOBIIHO JI0 SIKUX JOCII/DKyBajdach TPaHCHMAPEHTHICTh 1HGoOpMaIli mpo
pusuK pemytanii OaHkiB (mabauys). IluranHs 3rpynoBaHi B TpH OJIOKH,
nepiui 3 HUX nependadae 3’sicyBanHs nediHinii "pusnk pemyTamii” Ta oro
3B’3Ky 3 IHIIUMH pU3MKaMu OaHKy; Opyruil — cTocyeTbes iH(opmarii
1010 CUCTEMH YIIPABIIHHS PU3UKOM pemyTallii OaHKy; TpeTiii — po3KpHUBae
CoIliaJIbHy, CTHYHY Ta €KOJIOTIYHY BiIMOBIAANBHICTE OaHKy. HeoOXimHicTh
BUOKPEMJIEHHS TPEThOro OJIOKY MUTAaHb OB A3aHA 3 TUM, L0 3HAYHO 3pO-
cTae JoBipa 3 OOKYy CTEHKXOJIEpIB 10 THUX OaHKIB, sKi JEMOHCTPYIOTh
BHUCOKUH piBEHb EKOJOTIYHOI, €TUYHOI Ta COI[albHOI BIiJMOBIIAIBLHOCTI
nepes CyCHiIbCTBOM, a TaKOXX pPO3KPHUBAIOTH IO iH(POpMALi0 y CBOIX
pIYHUX 3BiTax.

Tabauys

Ilepenik nuTaHb, 32 AKUMH MPOAHATI30BAHO TPAHCTIAPEHTHICTH PU3HKY
penyTaunii y 6aHkax poxyc-rpynu

3MicToBuii 6JI0K ITutanus

Yu 3ycTpivdaeThcs B piuHOMY 3BiTi OaHKY TiayMmadeHHs aedinimii

Jedininii "pu3uK peryranii"?

Yu 3ragye 6aHK PO PU3UK peryTawil y CKIaji iHIINX PHU3HKIB?

Uu iHpopMye OaHK PO HASBHICTH NOMITHKHU Ta/abo cTpaTterii moao

YIPaBIiHHS PU3UKOM peIryTarii?

Uu copmoBaHa B GaHKY CHCTEMa YIPaBIiHHS PU3UKOM PEIyTarii?

Uu € crienialibHAI KOMITET 3 pU3UKY peryTauii y 6aHky?

VrpasiinHsg pusukoM | Yu posrisigae OaHK piBeHb PH3UKY peryTailii Ta Horo dakropu

peryramnii Ha 3aCiJaHHsX IHIINX MPOQITEHIX KOMITETIiB?

Yu nanae 6ank iHdopmalliro mpo iHCTpyMEHTapiil BUMIpY PH3HKY

pemyTanii?

Uu HaBOANTHCS OyAb-sKa iHIIA iHpOpMaLis, 110 TIOB’s3aHa 13 PU3UKOM

pemyTanii OaHKy?

CouianbHoi, etnuHoi | YW BUCBITIIIOE GaHK iHGOPMAITIFO MO0 COIiaIbHOI BIAMOBINATEHOCTI?

Ta eKOJIOTiYHOT Yu poskpuBae 6aHK iH)OPMAILiO 00 ETUYHOI BiIIOBIJaIbHOCTI?

BiITOBINAJIBHOCTI Uu Hanae 6aHK iH(OpPMAIIiFO 00 EKOJIOTIYHOI BIAMIOBINAIBHOCTI?

Lowcepeno: po3pobIeHO aBTOpaMHU.

Ha opyzomy emani nocnimxenus copmoBaHo OajbHY IIKAITy OIIHKA
TpaHCHAPEHTHOCTI iH(opMarii npo pu3MK pemyTalii OaHKIB y Takid iHTep-
nperarii: | — HasBHICTH MOBHOI iH(popMamii; 0.5 — HasgBHICTH YAaCTKOBOI
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iHpopmanii; 0 — BincyTHicTh iHMopManii. Ha mpemvomy — 3niiicHeno O6anbHy
OIIHKY TPaHCIAPEHTHOCTI 1HoOpMaIlii Mpo PpU3HMK permyTamii 3a OaHKaMu
¢boxyc-rpymnu.

3a pe3yabTaTaMH JOCHIJKEHHS pPIBHS TPAHCIAPEHTHOCTI PU3HKY
penyTamii HalHOLIBIIMX 3apyOLKHUX OaHKIB Ta OaHKIB YKpaiHH BHSBICHO
TaKi TCHICHIII].

Ilo-nepute, piBeHb TPAHCIIAPEHTHOCTI 3apyOiKHUX OAHKIB € 3HAYHO
BHIIUM, HDK OaHKIB YKpaiHHM, OCKUIBKM OCTaHHI HE PO3KpHUBAIOTH 1H(OP-
MaIlilo 10 XOJHOMY 3 IHTaHb, 10 CTOCYIOTHCS APYroro OJIOKy, TOOTO THX,
SK1 BUCBITJIIOIOTh BJIACHE OKPEMIi €JIEMEHTH CUCTEMH YIPaBIIHHS PU3UKOM
penyTauii 6aHKy Ta ii iHQpacTpykTypy. Jlumie B piyHuX (hiHAHCOBUX 3BiTax
MOOAMHOKUX OaHKIB YKpaiHH 3ycTpidaeThcs iH(OpMAIlisi CTOCOBHO MUTAHb
MEPIIOro Ta TPETHOTO OJIOKIB.

Ilo-0pyee, cepen iHO3eMHHUX OaHKIB (DOKYC-TPYIH ICHYIOTh CYTTEBI PO3-
ODKHOCTI B PIBHSIX TPaHCHAPEHTHOCTI PU3UKY pemyTarllii. HaliBumuii piBeHb
TPAHCTIAPEHTHOCT] MO0 PU3UKY pEemyTallii MpoJeMOHCTPYBAIM HIMELbKUN
Deutsche Bank (12 6aniB); motnanacekuii Royal Bank of Scotland Ta
opurtancekuit HSBC (11 6aiiB 3 12 MakcUMalibHO MOXJIUBHX) (puc. 1).

Barclays (Benuko6puTatis)

Royal bank ofScotland

Deutche Bank (Himegunna)

Wells Fargo (CILA)

Mitsubishi UFJ (SInonis) [reedesadrdmdedadiiedsisdedessiadrdeeimrrremmaed | ()

HSBC (BennkoOpuTaHis) Frrmrms s e e e et e e e e s e enenened | |

Bank of America (CIIA) e e e e s e e e s e s e rus e us e nmnsranmon] | ()

JPMorgan Chase (CLIA) Friidereraeaaeredidororsdidoresicidsrossesrars] O

Agricultural Bank ofChina [eafatrietatatatet) 3| §

Industrial and Commercial Bank ofChina [FEmmmmmrmmmrmm e 6,5
[ I
1

0 2 4 6 8 10 12 14
Oanun

Puc. 1. InTerpanpHa oliHKa TPAHCIIAPEHTHOCTI PU3UKY pemyTauii
y 3apy0ikHUX 0aHKaX GoKyc-rpynn

Hocepeno: moOynoBaHO aBTOpaMH Ha OCHOBI iHpopMarii 6ankiB [14-23].

Kuraiiceki 6anku Industrial and Commercial Bank of China, Agri-
cultural Bank of China Ta amepukancbkuii Wells Fargo maloTh HaWHUKYIUI
piBeHb TpaHcmapeHTHOCTI. [li GaHKM HagalOTh MEHI OOCSATH ITyOIiYHOI
iHdopmarrii, oOMexyrounch aumie ne]iHIIIE0 Ta PO3KPUTTIM OKPEMHUX
aCMeKTIiB II0JI0 YMpaBIiHHSA pU3UKOM pemyTarii. [likaBum € Toil daxkt, 1m0
o0uaBa KuTaiicbki OaHKM € JepkaBHUMU. Hu3bka TpaHCHIApeHTHICTh
Nep)KaBHUX KUTAWCHKUX OAHKIB MOSCHIOETHCS 3arajibHO0 momitukoo KHP,
sKa € JIOCUTh 3aKPHUTOIO.
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SIckpaBuil IPOSIB PEMyTAIIHHOTO PU3UKY MOYKHA CIIOCTEPIraTH B ame-
pukaHcbkoMy 0aHky Wells Fargo. CriiBpoOITHHKH IbOTO OaHKY 0€3 Bimoma
KJTIEHTIB BIAKPUBAIM iM paXyHKH, PEKOMEHIYBAIW HEAOIIbHE CTPaxXyBaHHS
aBTOMOOUTIB Ta JOMAIHIX TBapHH, 3IIHCHIOBATN MaxiHAIil 3 IMOTCYHUMU
Kpeautamu Tomno. Taki aii daxiBuiB 6anky Wells Fargo 3Ha4HO migipBaiu
pIBEHB JIOBipH 10 HHOTO Ta OOYMOBWIJIM MOTPEOy BXKUTTS BIAMOBIIHUX 3a-
XOJiB. 30KpemMa, ISl MOJOJAaHHA HACHiIKIB PemyTalifHOrO PHU3UKY OaHK
Wells Fargo 3BinbHUB reHepaibHOro aupekropa Ta 5 300 mpaliBHUKIB,
3MIHUB CKJIan TipaBiaiHHs; BUAUMB 185 miH mon. CIHIA nns kommeHcarrii
KJIIEHTaM BTpAT 3a TIHBOBUMH OII€paIlisIMH CBOIX MPALliBHUKIB, BIAIIKOIYBaB
285 muH non. CIIIA kmieHTaM, 3arIaTUBIIY Y BUTIISL pisHUX 300piB [21]. Lei
NPUKJIa] HAOYHO UTIOCTPY€E, HACKUIBKU BEIMYE3HUMHU MOXYTh OyTH 30UTKU
B1Jl HETIPABOMIPHOI sUTBHOCTI CIIBPOOITHUKIB OaHKY.

Ilo-mpeme, 1HO3eMHI OaHKM Ha/JalOTh BHYEPIHY iH(OpMAIiO 11010
XapaKTePUCTUKH PU3MKY pemyTamii Ta Horo aedinimii. Tak, yci iHO3eMHI1
OaHKU-PECTIOH/ICHTH HABOJIATH BIIACHE TIIyMAayeHHs KaTeropii pu3uKy perryTarlii.
CiM 3 HUX BIIHOCATH PHU3UK pemyTamii 10 CcKiaxy "{HIIUX PHU3UKIB".
Hanpuknan, smoHcekuit MUFJ 3a3Havae pusuK pemnyTamii y ckmami [7-
pu3HKy, a Oputancbkuid HSBC Harojolye, 1mo NeHCIHHUN pU3UK BKIIOYAE
orepariiHuii Ta pemytauiitnuii pusuku. lotnanncekuii Royal Bank of Scotland
BHOKPEMJTIOE PHU3UK peryTallii y CKIaAl MOBEIIHKOBOrO pu3uKy. B cBoMO
4yepry, Ba aMepukaHchki 0anku JPMorgan Chase ta Bank of America po3-
[VISIIaI0Th PU3UK PEmyTallii K pi3HOBHUJ CTPATETIYHOTO PU3HKY. binburicTs
JOCHIJKYBaHUX 1HO3EMHHUX OaHKIB BiHOCSTH PU3MK pEIyTallii 0 CKIaTy
KOMILJIA€HC-PU3HUKIB.

Ilo-uemeepme, Maiixe BCl 1HO3eMH1 OaHKH-PECTIOHICHTH c(HOpMyBaIn
CHUCTEMYy MEHE/DKMEHTY PH3HUKY pemnyTallii, ajlle mpHh [bOMY BHKOPHCTO-
BYIOTh PI3HOMaHITHI HiAXOJM J0 OIIHKM Ta OpraHi3alii ymnpaBliHHS HHM.
Jlumre omun (Agricultural Bank of China) He 3a3Ha4uB, 110 CTBOPHB CUCTEMY
yIpaBIiHHS PU3UKOM pemyTariii [16].

Ilo-n’same, iHO3eMHI1 OaHKHU BiINOBITAILHO MiAXOAATH A0 BUCBITICHHS
iHpopMaIii 00 €KOJOTIYHOI, COLiaTbHOI Ta €TUYHOI BiAMOBITANBHOCTI,
PO IO CBIAYATh BIAMOBIAHI 3BITH. JlOCTHIKEHHS MTOKa3aJIH, 10 HAHMEHII
PO3KPHUTOIO 3aTUIIAETHCS €TUYHA BiIMOBIAATBHICTE OaHKIB, OCKIIBKHU JIUIIIE
60 % 3 HUX Ha 3araJIbHUX caiiTax abo y CHeriaJbHUX 3BITaX OMPIIIIO-
HIOIOTh BIAMOBiAHY iH(popMartito. [Ipu 11boMy GaHKH-PECTIOHCHTH HAroJo-
HIYIOTh, IO Yy HUX PO3pOOJICHI MpaBWia Ta KOJIEKCH 3 €TUKH, a TaKOXK
IPOIEeypy €TUYHOT BiAMOBIAATBHOCTI PI3HUX MPOQITEHUX KOMITETIB.

AHaJi3 TPaHCIAPEHTHOCTI OpraHi3amifHOTO 3a0e3MEeUYeHHs YIpaB-
JIHHA PU3UKOM pernyTauii 3apyOibKHUX OaHKIB (OKyC-TpyHH IOKa3aB, IO
JIBa 3 HUX MAIOTh CHEIIaabHI MIAPO3IIIN 3 YIPABIIHHSI PU3UKOM peryTarlii.
3rigHO 3 ONPUIIIOAHEHOI iH(opMaliero B simoHCcbkomy Mitsubishi UFJ
YIIPaBJIIHHS PU3UKOM peIyTallii 3M1HCHIOETHCS 3arajJbHUM JeIapTaMeHTOM 3
ynpaBiiHHS pusukaMu. Y 50 % GaHkiB Qokyc-rpynu (QyHKIIOHYIOTh KOMi-
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TETH 3 YIpaBIiHHA pU3UKoM peryTamii. bpurancekuit HSBC mae sk okpe-
MHHA MAPO3/iI, TaK 1 MpOGIIbHUNM KOMITET 3 YIPaBIiHHS PU3HKOM PEITy-
tarii. [likaBuM € 10CBig amepukancbkoro 0anky JP Morgan, sikuii He Mae
OKPEMOTO JiemapTaMeHTy 3 YIPaBIiHHS PU3UKOM pemnyTallii, ane mpH oMY
KOXHHUH HOTO (DYyHKITIOHATBLHUH IMiIPO3aiT 30008’ 13aHUN CaMOCTIHHO CITij-
KyBaTH, aHaJli3yBaTH Ta YIPABIATH BJIACHUM PU3UKOM pemyTarii [ 18].

IlepeBakxHa OUIBLIICTL 1HO3EMHHUX OAHKIB-PECIIOHIECHTIB CTBEPIKYIOTH,
IO BOHH 31HCHIOIOTH YIIPABIIHHS PU3UKOM penyTanii. Bunsatkom € Industrial
and Commercial Bank of China, sxuii 3a3Hadae, 10 Ma€ MAPO3ALT 3 YIIpaB-
JHHS PU3UKOM pemyTallii, OIHaK MMPHU I[bOMY HE PO3KpUBA€E HOro QPYHKIIIT Ta
3aBaanHsg. Hatomicts 70 % OaHKIB (OKYC-TPYIH YITKO PO3MKMCYIOTh, SIKI came
3aX0/I Ta JIii BOHU 3aCTOCOBYIOTh Y IPOLIEC YIIPABIIHHS PU3HKOM PEITyTaLlil.

3a3Buuaii 0aHKU-PECIIOHICHTH HE HAAal0Th 1H(GOpPMAILil CTOCOBHO KiJIb-
KICHOTO BHMIpYy pH3UKY peryTamii, 3a BUHATKOM Deutsche Bank ta Royal
Bank of Scotland. OctanHi cTBEpKYIOTh, IO MAIOTh BJIACHO PO3POOJICHUI
IHCTpYMEHTapiii BUMipy pusuky pemyrtaii. Tak, Deutsche Bank po3poOus
Ta 3alpOBAJIUB Y CBOIO MPAKTUUYHY ALSUTBHICTE y 2015 p. criemiagbHANA TOKY-
MeHT "PamMka pemyTartiiHoro pusuky" [22].

HactynHuM KpokoM LbOTO TOCHIPKEHHS € aHaJOTIYHWM aHali3 BiT-
YU3HSAHUX OaHKiB. 3 I[i€f0 METOI 00paHo 14 CHCTEeMHO BaXJIMBUX OaHKIB
VYkpainu (CBB), cepen sikux: 4 nepkaBHi, 5 3 1HO3EMHUM KaIliTaJoM Ta
5 BITUM3HAHUX MPHUBATHUX. Pe3ynpTaTu aHamizy 100 piBHS TpaHCIAPEHT-
HocTi iH(opMariii ctocoBHO pusuKy penyTtauii CBb Ykpainu npencraBieHo
Ha puc. 2.

. . |
TTiBACHHUN [ adodadodadodadodsdodsdotseodsrodrred 3

OTII Gank [l 2

Kpenobanx  [FEEiaiatatetaetererereey 2

VHIBEPCAT OAHK [t e omd e bt s bt ot oo m e n a3

TackOMOAHK [o e eaer e e n o e e h e C o e s r o e s e hes o e s e h e a s anar] 4
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Anbha-0aHK [Fremeryereannea e ye s ness] 2

VKPra3z0ank [Foededesiaidetotaidadeta ittt d s tatirrs 4

VkpekciMbank [rrmeremeres e eereeere] 2
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Puc. 2. InTerpajbHa oliHKa TPAHCMAPEHTHOCTI PU3HUKY pemyTaii
Y BiTYM3HSAHUX 0aHKaX (pOKyC-rpynu

Jloicepeno: mobynoBaHO aBTOpaMH Ha OCHOBI iH(popMarii 6ankiB [24-37].
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3a miacyMKaMH TOCIHIHPKEHHS BUSBICHO, 10 HAMOLIBII TPaHCIAPEHT-
Hrumu € [TYMB, YkpcuO0ank Ta Paiiddaiizen bank ABanb. butbmicts 6aHKiB
13 Iep>kaBHUM a00 MPUBATHUM BITUYM3HSHUM KamiTallOM BUCBITIIOIOThH TyKe
oOMexxeHy iH(OpMaIilo, sSKa CTOCYETbCS PH3UKY pemyTarii. HalimeHmn
tpancnapeHTHUMU BusiBminch OTII bank, Kpeno6auk ta Anbda-bank.

CucteMHO BaxJuBI OaHKM YKpaiHH YCBIJOMIIOIOTh BaXIIUBICTh PH-
3MKy pemnyTalii, aje MpU LbOMY HE MaroTh CTpaTerii Ta MOJITUKU LI0J0
YIpaBIiHHA HUM, OCKUIBKH NMEPEBAXHO PO3MIIAJAIOTH LEH PU3HK y CKIai
KOMILTa€HC-pU3UKY. 3 14 GaHKIB TUIBKH YKpPCHOOAHK BHOKPEMITIOE PU3UK
peryTamii K OKpeMUil BUA PU3MKY; 2 OaHKHU y 3arajbHii cTpaterii ynpas-
JMiHHA OaHKIBCBKMMH pPH3WKaMH 3rajajii PO BIUIMB peryTaiii Ha ix
TISUTBHICTB, OJTHAK 0€3 KOMEHTapiB, AKi MiATBEPKYBaJIU O 1€ TBEPKCHHSI.

CucreMHO BaXJIMBI OaHKM YKpaiHU HE 3a3HAYWIIH MPO HASBHICTH OKpe-
MUX MiPO3ALTIB Ta MPOQUILHUX KOMITETIB 3 YIIPABIIHHS PU3UKOM pEeIyTarlii,
3a BUHATKOM [IYMB, y ckmnani sikoro ciry>kOu KOMyHIKaIliid Ta JenapTaMeHTy
MapKeTHHTY 31HCHIOIOTH 3aXO0/IH, TTOB’s3aH1 3 TOJMIMIIEHHSIM HOro pemyTartii.
bank Haromomiye, mo GyHKIiIMA [UX TAPO3AUTIB € GopMyBaHHS, 30epe-
JKEHHS Ta 3aXHMCT HOro permyTalii, a TaKoX MiATPUMKa ii Ha BUCOKOMY PiBHI.
baHK TakoX OIIHIOE PIBEHb KOMIUTAEHC-PU3UKY 1 PU3UKY pEemyTallii 3a J01o-
MOT'OI0 MOJIeJIel HaOUIbII HECHPUATIMBOTO PO3BUTKY MOAIN (MakCHUMalIbHO
MOXXJIUBOTO PO3MIpy CIUTaTh ImTpadiB Ta BTpaT, a TaKOX HETATUBHOTO
BIUIMBY Ha OAHKIBCBKY AISUIBHICTH Y KOPOTKO-, CEPEeIHbO- 1 JOBIOCTPOKOBIN
MEPCIIEKTHRI1). 3a pe3ybTaTaMHU OIIHIOBAHHS PU3UKY peITyTarlii OaHK BHIILISE
HiIPU3UKHA BUCOKOTO, CEPEAHBOTO Ta HU3HKOTO PiBHSL.

BigHOCHO CHJIBHOIO TIO3MINEI0 BITYM3HSIHUX OaHKIB-PECIIOHICHTIB
€ HasBHICTh CIEIiaIbHUX 3BITIB MPO KOPIOPATUBHY, €THYHY, COILaJbHY,
€KOJIOTIYHY BiAMOBiAaIbHICTh. [IOBHO a00 YacTKOBO Mailke KOKEH OaHK-
PECTIOHJICHT HaJa€e B IMyOJiYHOMY JoCTymi 1to iHpopmarito. Bei 14 OankiB
3a3Ha4yaroTh, 110 BOHM HETaTUBHO CTaBIATHCS 10 OyAb-SKHX HE3aKOHHHUX
orepariid, 30KkpeMa: MaxpaicTBa, KOpymilii, BITKPUTTS (PIKTUBHUX paxyHKIB
Toio. banku B6auaroTh y 11bOMY 3arpo3y CBOil pemyTallii, a TOMy parHyTh
YHHUKATH TOJIOHUX MPAKTHUK.

[Tormpu po3yminns BakiauBocTi pemnyramii, CBb Vkpainn moku 1mo
HEIOCTaTHHOIO MIPOIO0 HAJNATOAMIN CUCTEMY ii PU3MK-MEHEIKMEHTY. Xoua
caMe YIpaBJIiHHA PU3UKOM peIyTalii € ayKe Ba)XITHMBOI CKJIAJ0BOIO OaH-
KIBCBKOI JIISUTBHOCTI, OCOOJIMBO B Cy4aCHHX yMOBaX, KOJH Oyjb-sfika Hera-
THUBHA 1H(OpPMAIlisS MOXKeE 3a JIUeHI JTHI PO3MOBCIOKYBATUCS TIO COIIATbHUX
Mmepexax, 3MI Ta 3aBnaTi HenonpaBHOT KoM OaHKy. 3 OTJIsAy Ha 1ie, OaH-
KaM JIOPEYHO MEePIOAUYHO TECTYBAaTH BJIACHY CUCTEMY YNPaBIIHHSA PU3UKOM
pemnyTartii Ta, 32 HEOOX1THOCTI, HE TUTBKH ii YJJOCKOHATIOBATH, aJI€ 1 IIiABU-
IIyBaTH PIBEHb ii TPAHCTIAPEHTHOCTI.

3 METOIO MiJIBUIIECHHS A1€BOCTI CUCTEMHU YNPABIIHHSA PU3MKOM pEITy-
Tamii y 6aHkax YkpaiHu Ta ii TpaHCTIapeHTHOCTI 3alPOIIOHOBAHO 3TIMCHUTH
KOMIIJIEKC 3aXO0/IiB.
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[epenycim cmig 3000B’s3aTH OaHKH PO3POOHUTH Take METOAUYHE
3a0e3nedyeHHs: "[lookeHHST TPO yMpaBIiHHS PU3UKOM pemyTarii 0aHky",
"MeTonuyHi peKOMeHMallii MO0 OI[IHIOBAHHS PIBHS PHU3UKY pemyTarlil
6anky", "[lonokeHHs MPoO OpraHizailiifHe CyNnpOBOMKEHHS YMPaBIiHHS PU-
3ukoM pemnytauii 6anky", "IIponenypa B3aemonii 6aHKy 31 CTeHKXoIAepaMu
Ta MOHITOPMHI pu3uKy penyTtamii’, "Koxekc pemytamii OaHky" Ta iHIII
creniaigbHi JOKYMEHTH, TEPENTiK SKUX JOPEUHO MPEJCTaBUTH HA CAMTI.

HanaromxkeHHs: e(peKTHBHOI CHCTEMM pPHU3UK-MEHEDKMEHTY Hepe-
0auae HEOOXIIHICTh PO3POOICHHS 1010J#CeHHs OO0 YIPABIIHHSA PU3UKOM
penyrTarii, B KOMy MaioTh OyTH: c(hOpMYyJIbOBaHI OCHOBHI TEpPMIHH Ta
MOHSTTS, METa, 3aBJaHHs, QYHKI(ii, IPUHIINIIHN;, 3a3HAYEH] PU3UK-TIO3UIIIT Ta
pU3UK-aneTuT O0aHKy; BU3HAUCHI YYAaCHUKH MPOIECY YIPABIiHHSI PU3UKOM,
a TaKoXX HANpPsSMKHA B3a€MOJil MK HUMH; iHpOpMaliliHe CYnpOBODKEHHS
YIOPaBIIHHS PU3UKOM, a caMe Mepesik (opM YIpaBIiHCHKOI 3BITHOCTI Ta
MiaPO3ILTiB, BIAMOBIAANBHUX 32 X (POpMYBaHHS; EPETiK METOAMK, MTPABHII
Ta MPOLEAYP, 5KI CTOCYIOTHCS IIbOI'O PU3UKY TOILO.

Banky BapTo TakoX pO3pOOMTH 1 MPOBECTH TECTYBaHHS MemoOuKu
KUTBKICHOT Ta SIKICHOI OIIIHKHM PHU3HKY pEIyTallii, a TaKoX CXBAJUTH ii Ha
3aciganHl nMpodiIbHOTO KOMITETY. METOIUKY MOIIIBLHO MEePIOANYHO Iepe-
IJISIIaTH, @ BHECEHI 3MIHM 3aTBEP/KYBATH TaKOX MPOGUILHUM KOMITETOM.
KoHuenTtyanbHi MOJOXKEHHS 3a3HAY€HOI METOAMKHM Ta pPEe3ysbTaTH CTpec-
TECTyBaHHS PU3UKY peIyTallii MaloTh OyTH ONPUIIO/IeHI OAHKOM y piYHOMY
(iHaHCOBOMY 3BITI.

VY xoxHOTO 0aHKy Mae 0yt Koodexc penymayii — 3BiJl IPaBHII OO
opraHizaiii eQpeKTUBHOI pOOOTH TpPaIiBHUKIB, HEIOMYCTHUMOCTI IIaxpancTBa,
3a0€3MeYeHHs 3aXUCTy OCOOMCTHX JaHWX KIIIEHTIB Ta BUCOKOTO PiBHS CEPBICY
iX 0OCIIyroByBaHHS, @ TaKOXX €TUYHOI, KOPIIOPATUBHOI Ta COLIaIbHOI Bif-
MOB1IaIBHOCTI TOMIO.

LikaBuM € OCBiJ MPOBITHUX 3apyOLKHUX OaHKIB, 30KpeMa HIMEIBKOTO
Deutsche Bank, mo 3anpoBajus criemianbHe "JlepeBo pillieHs", sike TormomMarae
MpaliBHUKaM PO310paTHCs y PU3UKOBIN CUTYyaIllli, a TAKOK YHUKHYTH iH, 1110
MOXKyTh MaTH HETaTUBHI pemyTalliiHi HACIIAKH U1 HOTO (puc. 3).

Maiixe Bci 3apyOixkHi OaHKU y ckiaai BnacHoro Koaekcy moBemiHKu
MaloTh MOJIOHY CXeMy, siIka MOXe BIAPI3HATHCS Juile (GOpMOIO MOJaHHS.
[Toni6ue "/lepeBo pimieHs" BapTO 3apOBAJANUTH y BITUYM3HIHUX OaHKaxX, L0
CIPUSATHME 3HWKCHHIO HIMOBIPHOCT] HACTAHHS B HUX PU3UKY pEIyTallii.

HasiBHiCTh makeTa 3a3Hau€HUX JOKYMEHTIB Ta iX JOTPHUMAaHHS TacTb
3Mory OaHKy:

e YHOPSIKYBaTH MEXaHi3M yNpaBIIiHHS BIaCHUM PU3UKOM PEIyTaLii;

« CBOEYACHO BHSIBIIATH JpallBepH PU3MKY pemyTalii Ta MBUIKO Ha HUX
pearyBaru;

o TIOCTIHHO BiJICJIITKOBYBAaTH PO3PUB MK OUiKyBaHHIMH CTEHKXOJIIEPiB
Ta (PaKTHYHUM PiBHEM 33JJ0BOJICHHS 1X MOTpeO;
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o MPOTHO3YBaTH MOKJIMBHUI BIUIMB OKPEMHUX PU3MKIB (KPEAUTHOTO, JIiK-
BIJTHOCTi, KOMIUIA€HC, OMEpaIifHOr0, PHHKOBOIO Ta 1H.) HAa pEIyTallilo
0aHKy Ta po3poOJIsATH IPEBEHTUBHI 3aX0/1H;

o n0aTy TPO MiABHMINCHHS PIiBHS pemyTamii 0aHKy SK KIIOYOBY Tepe-
JYMOBY 3MIITHEHHS HOTO KOHKYPEHTOCIIPOMOXKHOCTI Ha PHHKY, 3a0e3re-
YEHHS peaji3allii CTpaTeriyHuX IUJICH Ta YCHIIIHOTO 1 JOBrOTPUBAIOTO (PyHK-
[[IOHYBaHHs B 0aHKIBCHKOMY CEPEIOBHIII.

| Yu e nerajapHO? -

v

Yu Binnosinae ue Kogexcy
- MOBEIIHKH 1 IMOJTITUKU -
Ta rnpoueaypam 0aHky?

v

Komu .BCi. q 3ynuHUCH
neoOxinmi  |q| TAk |- H MOKY 5 BI/Il'IpE;BZ[aTPI ISR AN { mryxait
CXBaJleHHs 1€ PIICHHA: nopa/u

0i3Hecy BBeCHI +

Yu s CTBOPIOIO LIHHICTB JUISt CBOIX
|| KIieHTIB i TOBOKYCE 13 MOIMH |
KJTIEHTAMH CIIPaBE/TUBO

v

Yy YHUKHYTb BTpaT Hail OaHK
L{ Ta iioro akiioHep BHACTIIOK |
MOTO pillieHHs / 1iH,
110 3aIIKOUKYE PeITyTarlii

\ 4
Bu noBHHHI MaTH MOXKJIMBICTH BiamosicTy "tak" Ha BCi nmuTaHHs. SIKIO BY HE MOKETE IIOCTABUTH
ranoyky "tak" y BCiX MUTAHHSIX, 3YIHUHITHCS 1 3BEPHITHCS 32 MIOPAJIOI0 IO CBOTO KepiBHUKA,
FOPUIMYHOTO JIEIApPTAMEHTY TOIIIO.

Puc. 3. " JIepeBo pimenn" Himenbkoro Deutsche Bank
Ioicepeno: nepexkinaaeHo apTopamu 3 [22].

VY vacTuHi opeanizayitinoi niompumKu yIPaBIiHHSI PU3UKOM pemyTarii
0aHKy peryisTopy BapTO OKPECIMTH OCHOBHI BUMOTH. Bumaerscs moped-
HUM peKOMEHIyBaTh OaHkaMm (opMyBaTH TpH JiHII yIpaBIiHHSI PU3UKOM
pemnyTartii: Ha nepriit "nminii o6opoHu", sIK 1€ epeadaueH0 YNHHUMH BUMO-
ramu HBY, migpo3ninun ¢ponT-0dicy MaroTb KOHTpOJIOBAaTH (hakropu
PU3UKY pemyTallii, SKi BUHUKAIOTh y MeXaX iX (YHKIIOHAJIBbHUX MiApO3-
QTiB; HA JPYrid — KpiM CIyXO PH3UK-MEHEIKMEHTY Ta KOMILUIAEHCY,
MOTPIOHO 3aMiATH CIYKOy, IO BIAMOBITaE B OAHKY 3a 3B’S3KH 31 CTEUK-
XOJIIepaMu; Ha TPETIH — CTOITh CIIy)0a BHYTPIIITHLOTO ayIUTY, IO MOKJIH-
KaHa 3/[IHCHIOBATH BHYTPIITHIN ayauT €()eKTUBHOCTI KOHTPOJIIO 33 PU3UKOM
penyranii. Ha BigMiHy BiA iCHYIOYOi MPaKTUKU, MPOMOHYEMO IO CKIaTy
npyroi "miHii 060poHH" BKIIOUNTH (PYHKIIOHATBHUN HiAPO31LI, 10 3a0€e3-
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nedye TICHUM KOMYHIKAIIMHUN 3B 30K 13 PI3HUMH CTEHKXOJIIepaMH Ta
MOHITOPHHT PIiBHS PU3UKY pemyTallii 0aHKy, Mepe0auuTH 0 BUMOTY CIIif
B nocraHoBi [Ipasninns HBY "IIpo 3atBepmxenns [lonoxeHnHs npo oprasi-
3allil0 CUCTEeMM YIPABIiHHS pU3MKaMU B OaHKax YKpaiHu Ta OaHKIBCHKHX
rpynax" Big 11.06.2018 Ne 64.

JIoIiIbHO 3a10YaTKyBaTH CTBOPEHHS UIS BETMKUX CUCTEMHUX OaHKIiB
Komimemy 3 ynpaeninns pusuxom penymayii ipu ix pagax. Llei npodinpamit
KOMITET Ma€ po3TJIsAIaTh MUTAHHS, TIOB’ s13aHi 3 pemyTariieto 6anky. Ha iioro
3aciilanHi 000B’S3KOBO MalOTh OyTH MPHUCYTHI HE TUIBKU YJICHH paju, aie
Il KepIBHUKHU CITYKO PU3UK-MEHEDKMEHTY Ta KOMIUIAEHCY, a TAKOX 3B’ S3KIB
3 TpOMaJKICTIO Ta KomyHikauii. [lo Toro x ans CBB Ykpainu pexomen-
IYETHCS CTBOPHUTH CIICHiabHI MiAPo3aiik a00 BU3HAYUTH BiIIOBIIATBHY
0co0y 3a ympaBJiHHS PU3UKOM permyTarii. Ha melt miapo3in citi mokiacTu
(yHKIIIT 3 MPOBEACHHS aHaJi3y Ta MOHITOPUHTY BCIX TIOJIIH, IO CTOCYIOTHCS
PU3HKY pemyTallii, a TakoX po3pOOKH BIAMOBIIHOTO METOJIUYHOTO 3a0e3re-
YeHHsI B OaHKY.

Takox JOUIMBHO 6Hecmu 3minu 0o nocmanoeu HBY Ne 64 y dactuHi
BHOKPEMJICHHS PU3HKY PEIyTallii K cCaMOCTIHHOTO BUIY Ta CPOPMYITIOBATH
BHMOTH IIOJI0 METOJIUYHOTO, 1H(HOPMAIIIHHOTO, OpPraHi3aIlifHOTO CYIIPOBO/I-
JKEHHS YTPaBIIIHHS UM PU3UKOM; BHECTH JIOMOBHEHHS 10 noctanoBu HBY
Ne 965 Bix 29.12.2015 "IIpo cxBaneHHs MeTOIUYHUX pEeKOMEHAAIIH MO0
MOPSAKY CKIIQJaHHS MPUMITOK 10 (iHAHCOBOi 3BITHOCTI OaHKIB YKpainu',
a came npumitku 41 "YmpasninHsa (piHaHCOBUMHU pu3uMKaMu', 3000B’s3aTH
OaHKW ONPWITIOIHIOBATH 1H(GOPMAIIiIO0 IIOJ0 CTpaTerii W MOJITHKHA, METO-
JUYHOTO, THCTPYMEHTAJILHOTO, OpraHi3aIliiHoOTo 3a0e3MeUYeHHs yIpaBIiHHS
PHU3HUKOM peryTallii TOIIO.

Bbaszyrounce Ha pe3yapTaTax JOCTIIKEHHS MPAKTHK 1HO3EMHUX OaHKIB,
MIPOMIOHYEMO pO3pOoOUmMuU MemoouKy oyiHKu He TITbKU (DIHAHCOBOI pe3yib-
TaTMBHOCTI poOOTH BCIX MpPALIBHUKIB, ajie¢ i KOPEKTHOCTI iX MOBEAIHKH, 110
Oe3rmocepeIHbO BIUIMBATUME Ha PO3MIp OIUIATH Tpalli Ta ITiBUIICHHS
3apo0iTHOT TUIaTH Ui OCi0, SIKi BUSBWIIM 3pa3KOBY IMOBENiHKY. BomHouac,
y BUTIQJKy TMOPYIIEHHS cHiBpoOiTHMKaMu OaHKy Kojaekcy moBemiHKH, IO
MIPHU3BEIIO JI0 3HIDKEHHS pemyTallii 0aHKy, BUSBISETHCS JAOIUIBHAM HE TiLTBKH
3MEHIINTHU OIUIATy iX Mpall, aje B OKpeMHUX BUMAJKaxX Mepea0aduTu 3Biib-
HEHHS 3 POOOTH.

BripoBapkeHHs 3alIpONOHOBAHUX MPOTO3HLIII HAZACTh 3MOTY HE TUTBKH
HAJIaTOJMTHU JII€BY CHCTEMY YIPaBIiHHS PU3UKOM pemyTalii, ane i miaBu-
IIMTH PiBEHB 11 TPAHCTIAPEHTHOCTI, M0 € KIIFOUOBOIO MEPEIYMOBOIO 3a0e31e-
4yeHHs (iHAHCOBOT CTIMKOCTI Ta HAAIMHOCTI OaHKY, @ TAKOX WOTO JIOBIOTPH-
Bajioro (hyHKIIOHYBaHHS Ha PUHKY.

BucHoBku. Haii0inpin TpaHCcmapeHTHUMHU cepel 3apyOikHUX OaHKiB
¢bokyc-rpynu BusiBHIMCS HiMeubkuid Deutsche Bank, Royal Bank of Scotland,
HSBC, B IKuX HaJIar0JHKCHA CUCTEMa YIPABIIHHSI PU3UKOM permyTaiii. J{ms
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OinbIIocTi 3apyOiKHUX OaHKIB (DOKYC-TPYMU XapaKTEPHUM € BHCBITICHHS
MOBHOT Ta BUYEPIHOI iHPoOpMaIii 1moa0 AediHilii pu3KuKy pemyTariii, a TaKox
opranizauii oro ynpasminHs. HaliMeHII TpaHCTIApEHTHUMU cepejl 3apyOixk-
HUX 0aHKIiB (DOKyC-TPYIHU 3 MO3MUII] YNpaBIIiHHS PU3UKOM peIyTamii € 1Ba
KATAUChKUX AepxkaBHUX Oauku Industrial and Commercial Bank of China,
Agricultural Bank of China, a Takox amepukancbkuit Wells Fargo. Yepes
penyTauiiinuii ckannan Wells Fargo ©6aHk BTpaTHB 3Ha4HUN oOCST NpH-
OyTKiB Ta 3aIUIaTUB KJI€HTaM COTHI MiibiioHiB gonapiB CIIIA mis HiBemio-
BaHHS HEraTUBHUX HACIIJKIB.

BusiBneno, mo BiTUM3HSAHI 0aHKU (DOKYC-TpyNU NPUALISIOTh PH3HKY
pemnyTariii ay>Xe Majo yBard IMOPIBHSHO 13 3apyOLKHUMHU. Y IyOJIIYHOMY
noctym B CBb Ykpainu BincyTHs iH(pOpMAaIIis 010 METOIOJOTIH 1 Ipak-
TUK OpraHizamii ympaBlliHHA Ta OLIHKK PU3HKY penyTtamii. BiTunsnsani
CHCTEMHO Ba)XJIMBI O0aHKM YKpaiHM HE ONPHIIIOJHIOITH iH(OpMAIiio 100
HasIBHOCTI 3arajibHOi CHCTEMH YIIPaBIiHHS PHU3MKOM pemyTalii Ta ioro
1HGPACTPYKTYPH, OKPEMHX ITiIPO3/UTIB 3 YIIPABIiHHS UM pu3uKoM. Hato-
MICTh, TIOPIBHSHO CHUJILHOIO TIO3UIII€I0 IUX OaHKIB € BUCBITIEHHS 1H(OpMa-
i1 CTOCOBHO IX COIlaJIbHOI Ta EKOJIOTTYHOI BiAIIOBIJAaJILHOCTI.

3 METOI0 Mi/IBUIIEHHS €()EeKTHUBHOCTI CHCTEMH PHU3MK-MEHEIKMEHTY
OankiB Ykpainu Ta 1i TpancmapenTHocTi CBBb pekomenayeTbcsi po3podoutu
BIJITIOBiJTHE METOIMYHE 3a0€3MeUCeHHS; CTBOPUTHU CIEIAbHIN (PYHKIIIOHATH-
HUHA TAPO3IiT Ta NpodiIbHAN KOMITET 3 YIPaBIiHHS PU3UKOM peIyTarii;
BHECTH 3MiHH JI0 3aKOHOAaBunX akTiB HBY, B sikux perymstop chopmyioBas
Ou BUMOTH 70 OaHKIB IIOAO PO3KPUTTS 1H(OpMAIli Mpo KIIOYOBI JAETep-
MIHAHTH Ta iHPACTPYKTYPY YIPaBIIHHS PU3UKOM pemyTallii OaHKy.

[Tomanbini HaAyKOBi JOCHIIKEHHS MOXKYTh OyTH CIIpSIMOBaHI Ha po3-
poOKy (opmaty myOIigHOTO TIPEICTaBICHHS 1H(OpPMAITii OO0 YIIPABITiHHS
PHU3UKOM peryTamii 0aHKiB, [0 HAaAACcTh 3MOTy chOpMyBaTH €IWHUIN CTaH-
JIapT ONPUIIIOAHEHHS IaHUX, SIKI € BAXKJIMBUMHU U1 iX CTEHKXOJIIEPIB y MPO-
1eci NPUHHATTS HUMH YTIPABIIHCHKUX pillleHb. Lle crpusTiMe sk miBUILICHHIO
PIBHS IPO30POCTI AiSTBHOCTI OaHKIB, TaK 1 3MILIHEHHIO 1X pemyTallii.
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Shulga N., Zhenzherukha P. Transparency of banks reputation risk.

Background. Necessitate of this study can be explained by the following factors:
growing requirements of the Basel Committee for risk management and transparency of
banking activities, active development of electronic sales channels for banking products,
intensification of communication links between stakeholder etc.

The aim of this research is to study a set of theoretical, methodological and prac-
tical provisions for assessing the level of transparency of the reputation riskin banks and
development of proposals of rising level of transparency.

Materials and methods. The theoretical and methodological basis of the study is the
scientific works of foreign and domestic scientists devoted to assessing the level of trans-
parency of banks. The research process uses a set of scientific approaches and methods, such
as: theoretical generalization, quantitative and qualitative comparison, grouping, scientific
abstraction, analysis, synthesis, logic.

Conclusion. During our research we have found that domestic banks pay very little
attention to reputational risk compared to foreign ones. In particular, there is no infor-
mation on methodologies and practices for managing and assessing reputation risk. Fati-
gue, a relatively strong side of Ukrainian banks is the coverage of their social and envi-
ronmental responsibilities.

In order to increase the efficiency of the risk management system of Ukrainian banks
and its transparency, and, above all, CSR, we propose to develop appropriate methodological
support; create a special functional unit and a profile committee for reputation risk mana-
gement,; to amend the legislation of the NBU, in which the regulator would formulate
requirements for banks to disclose information on key determinants and infrastructure of risk
management of the bank’s reputation.

Keywords: reputation, bank reputational risk, transparency, management of bank
reputational risk, financial reporting, corporate management reporting, systemically impor-
tant banks, foreign banks.
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