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Background. The COVID-19 pandemic, which provoked the global
economic crisis, had a mixed impact and serious consequences for
sustainable development in the tourism sector. According to forecasts, in
the world the fall in GDP from April 2020 is 3 %, in the European Union —
7.1 %, in developing European countries (Albania, Belarus, Bosnia and
Herzegovina, Bulgaria, Croatia, Hungary, Kosovo, Moldova, Montenegro,
Northern Macedonia, Poland, Romania, Russia, Serbia, Turkey, Ukraine) —
5.2 %, in Ukraine — 7.7 % [1]. Restrictions on movement have led to
significant losses in tourism revenues into the economies of countries. The
tourism sector has suffered the most from the pandemic, as, according to
UN forecasts, in 2020 the annual flow of tourists (1.4 billion people) will
decrease by one and a half times [2]. According to the World Tourism
Organization (UNWTO), the number of international tourist arrivals could
be reduced by 30 %, which will reduce revenues from international tourism
by almost $ 45 billion USA [3].

The share of tourism in Ukraine's GDP will be about 3—4 %, which is
much less than the international average (10 %) [1]. This indicates a slight
impact of tourism on the country's economy. However, the creation of a
tourist product involves various areas of economic activity: hotel and
restaurant economy, passenger rail, sea, river, air and other land transport,
insurance companies, businesses that organize recreation and entertainment, and
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others who suffer from the continuation of quarantine measures and relevant
restrictions on movement and border crossing. According to the UNWTO, the
development of tourism is considered one of the ways out of previous crises,
which solved not only economic but also social problems, one of which is the
reduction of jobs and, consequently, the growth of the unemployed [3]. The
unemployment rate in Ukraine increased from 8.5% in 2019 to 10 % in 2020 [1],
and according to the Chamber of Commerce and Industry of Ukraine, the
number of unemployed is 2.5 million people (these are officially employed
Ukrainians) [4]. The destabilization of the world economy caused by quarantine
measures requires the definition of an actions plan for countries in overcoming
the crisis, in particular through the development of tourism.

Analysis of recent research and publications. The works of
Ukrainian scientists: M. Boiko, M. Bosovska, O. Vysochan, V. Herasy-
menko, L. Kovalenko, N. Kolotova, A. Mazaraki, M. Malska,
H. Mykhailichenko, N. Opanasiuk, A. Okhrymenko, T. Tkachenko [5—15]
are dedicated to the research of integration processes, value-oriented
management, innovative and strategic development of tourism, the
development of national tourist system and the system of legal regulation of
tourism. Foreign scientists and practitioners A. Alam, M. Ahmed,
R. Brokai, K. Gadar, D. Airy, M. Malik [16-18] and others studied the
issues of sustainable tourism development, its role in attracting foreign
investment. However, the way out of countries from the economic crisis
after the COVID-19 pandemic, including through stabilization measures for
tourism development, has not been sufficiently covered.

The aim of this article is to publish the results of a comparative
analysis of tourism development in the global pandemic COVID-19,
summarize the proposed government programs to overcome the crisis and
develop effective mechanisms to restore the functioning of domestic
tourism entities in the post-quarantine period.

Materials and methods. The works of domestic scientists and
practitioners, periodicals, Internet resources, as well as analytical forecasts
of the UNWTO, IMF, UN, HDC (analytical research organization Hotel &
Destination Consulting), the professional community were used in the
study. General scientific methods of scientific research are used to study the
material: analysis and synthesis, abstraction and concretization, and
empirical methods of systematization and generalization.

Research results. Last year, an increase in the number of
international arrivals by 3.8 % was observed in the world (figure 1) [19],
but the spread of viral infection COVID-19 led to a reduction in tourist
flows. Only in 2018, tourists from China spent from 130 to 227 billion US
dollars outside their country. Therefore, the losses for countries that
received Chinese tourists are significant [20]. According to the UNWTO,
the flow of tourists in the world for the six months of 2020 decreased by
65 %, and falling demand for international travel during this period led to a
loss of 460 billion US dollars, which is 5 times higher than the losses of the
tourism business during the global economic crisis of 2009 [20]. The World

24 ISSN 2616-6100. 30BHIIIIHI TOPriBAS: €KOHOMIKa, (piHaHcy, rpaso. 2020. Ne 6



CBITOBE I'OCIIOAAPCTBO

Business Travel Association estimates that the tourism industry will lose up
to $ 820 billion USA on business tourism [20].
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Figure 1. Growth in the number of international arrivals
in 2019 by regions of the world, %

Source: developed by [19].

The most affected by the pandemic are Asian countries, where the
flow of tourists has decreased by 72 %, Europe — by 66 %, Africa and the
Middle East — 57%, America — 55 % [21]. The reduction in the flow of
tourists during this period in the regions of the world through COVID-19
has led to billions in losses worldwide: The United States has already lost
24 billion dollars USA, EU countries — 1 billion euros, Italy — 8 billion
dollars USA, Thailand — 15 billion dollars USA [21].

In Ukraine, despite the small share of tourism in GDP, the tourism
business has also undergone significant changes. Over the last five years,
the share of tourists applying for services to travel companies has been
gradually increasing. In 2019, the number of tourists served by tour
operators and travel agents has tripled compared to 2015, including
incoming — 5.7 times, outgoing — 3.4 times, domestic — 1.5 times (figure 2).
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Figure 2. Dynamics of the number of tourists served by tour operators
and travel agents, thousand persons

Source: developed by [22].

----------------------------------------------------------------------------------------------

ISSN 2616-6100. 30BHIIITHI TOPriBAs: €KOHOMIKa, (piHaHcy, mpaso. 2020. Ne 6 25



CBITOBE I'OCIIOAAPCTBO

The global quarantine in 2020 had a negative impact on international
tourism statistics, however, to some extent contributed to the growth of the
share of domestic tourists in Ukraine. At the same time, according to
Ukrainian tourism experts, it is currently difficult to obtain reliable data on
domestic tourist flows, as a significant part of accommodation facilities
operate informally and, as a result, do not pay taxes and tourist tax.
According to «Vodafone Ukraine», the number of subscribers in the
summer season 2020 in Ukrainian resorts increased compared to the same
period last year by 30—170 % (figure 3) [2]. This indicates an increase in the
number of tourists who use the services of travel agencies and those who
organize their holidays on their own.
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Figure 3. Growth in the number of subscribers
in the summer of 2020, %

Source: developed by [2].

The opposite results were obtained by the sociological group
«Ratingy» thanks to a survey of Ukrainian citizens in August 2020: 66 % of
Ukrainians were not on vacation at all and did not plan. The reason is not
only the closed borders due to the spread of coronavirus infection, but also
the termination / closure of enterprises. According to a survey conducted by
the Union of Ukrainian Entrepreneurs, only 58 % of enterprises, mostly
small and medium-sized businesses, continue to operate, 29 % have
completely stopped the activity (microbusiness). At the same time, 42 % of
respondents partially or completely reduced their staff, 63% — plan to
reduce by the end of quarantine [23] (figure 4).
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Figure 4. Dynamics of income of Ukrainian enterprises
and the number of their employees, %

Source: developed by [2].

The most vulnerable are cultural institutions and tourism businesses.
Thus, among the total number of tourist enterprises, 88.5 % account for
travel agencies and business entities engaged in excursion activities, which
belong to microbusiness. In addition, out of 11.5 % of tour operators, it is
mostly microbusiness that is at risk [22].

The UNWTO General Secretary applied to partners in the European
Commission, the UN system and institutions of the Bretton Woods
Agreement with a call to support tourism in such a complex global situation
by concrete actions (according to the IMF, way out from the global crisis
will continue at least 5 years) [24].

At the beginning of the quarantine, the Ukrainian government took
measures to help support business and partially reduce the negative impact
of its consequences: in particular, changes were made to the state budget
(providing soft loans to small and medium-sized businesses while
maintaining 80% of jobs and wages to employees); a stabilization fund was
created to counteract the coronavirus; provided soft loans to small and
medium-sized businesses; allocated funds to compensate for interests on
existing loans for micro and small enterprises (UAH 4 billion); available
loans programs were expanded (5-7-9 %); secured loans with state
investment guarantees (UAH 24 billion); developed a program to support
creative industries (UAH 1.6 billion); zero declaration and taxes on
withdrawn capital were introduced; the deadline for payment of taxes on
land, land rent and real estate tax, which was to be paid in April 2020, has
been extended to June 30, 2020, similar taxes for March 2020 have been
abolished; provided temporary unemployment benefits for those who lost
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their jobs as a result of the COVID-19 pandemic (2/3 of the amount of
wages for each reduced working hour, but not more than the established
minimum monthly wage), pensions and unemployment benefits were
increased, inspections and penalties for various violations were abolished,
and small businesses were released from the single social contribution [25].

At the same time, the Union of Ukrainian Entrepreneurs considers it
necessary to temporarily abolish /7, exempt the profits of enterprises from
taxation in the most vulnerable areas, including cultural institutions and
tourism businesses, provide partial assistance to employers for their employees,
whose time and volume of work are reduced through quarantine [1; 23].

According to forecasts, the recovery of the economic situation in the
world will take almost five years, so the efforts of the Ukrainian
government and entrepreneurs should be focused primarily on the
development of domestic tourism (figure 5).
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Figure 5. Priority measures for the restoration
of the tourism sector in Ukraine

Source: developed by the authors.

With regard to government actions, the continuation in 2020 of
works to improve the quality of transport infrastructure is one of the most
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important factors in the development of not only the country's economy in
general, but also the tourism sector in particular. According to the State
Agency of Motor Roads of Ukraine, in 2019 2407.5 km of roads were
restored, including 930.5 km of roads of state importance were built and
repaired. This year it is planned to repair more than 4 thousand km of roads
of local and state importance [26]. Satisfactory condition of transport
connections and access roads to tourist destinations is the key to success.

The formation of a national information infrastructure to support
tourism activities with the possibility of further integration into the
interstate network, which will eliminate information barriers between the
subjects of creating a tourism product, will provide conditions for finding
new markets.

To eliminate the consequences of the COVID-19 pandemic in the
field of tourism and increase budget revenues from it, regional and local
councils need to: ensure the reproduction of land and water resources,
natural complexes, forbid the construction of the coastal strip, which is
dictated not only by the Land Code of Ukraine [27], but also the need to
protect water objects from pollution and choking up. It is important to
preserve biological and landscape diversity with the formation and
development of the national ecological network in order to increase the
natural resource potential of Ukraine.

Another important factor is the targeted use of funds from the local
tourist tax. Only in 2019, local budgets received UAH 196.2 million, which
is twice higher the indicator of previous period. However, the funds are
mostly not used for their intended purpose, at the same time they can be
used for the construction of tourist facilities and access roads to them [28].

The main tasks for business entities are: to bring business out of the
«shadow», which will help fill local and state budgets and strengthen
control over the epidemic situation in the country; bringing quality in line
with the price by improving the level of quality of service provision without
a significant increase in prices (although this is the most obvious way to
compensate for lost profits through quarantine).

The increase in the number of unemployed due to the liquidation of
businesses or the reduction of employees, the return of Ukrainian citizens
from earnings and, as a result, the deterioration of the financial situation of
the population will shift priorities towards inbound and domestic tourism.
Therefore, it is worth developing new, little-known types of tourism,
including medical and inclusive. Taking into account that in Ukraine the
cost of providing medical services is twice lower than in European
countries, and the quality is quite high, a significant number of foreign
citizens prefer Ukrainian medical tourism. At the same time, the lack of
information support for the development of medical tourism, the lack of
official statistics on this category of tourists requires increasing the
attractiveness through the promotion of medical institutions, medical
natural resources of Ukraine, medical staff.
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In order to socially integrate people with disabilities, ensuring equal
rights for all categories of the population to rest, one of the priority types of
tourism should be inclusive. According to the World Health Organization,
almost 15% of the world's population has some form of disability [29]. One
third of the world's population (married couples, children and guardians of
people with disabilities) can also become potential consumers of inclusive
tourism services [29]. If this type of tourism in Western Europe is
developed and profitable, in Ukraine it exists only on paper than in reality.
However, it can be a priority that will help restore the tourism sector in the
post-quarantine period.

Conclusion. Ukraine's economy, as well as the global one as a
whole, suffers from quarantine measures and restrictions, as a result of
which there is a budget deficit. The launch of the adaptive quarantine
regime has led to the introduction of new social norms of life and the
gradual easing of restrictions with constant control of morbidity in the
country. The implementation of such a scenario makes it possible to
consistently restore all spheres of life. One of the ways to stabilize the
economic situation in the world during and after quarantine is the
restoration and development of tourism sphere. To do this, it is necessary to
implement priority measures at the state, local and micro levels, which will
ensure the gradual revival of the tourism sector. Thus, the approved actions
plan for the implementation of the Tourism and Resorts Development
Strategy for the period up to 2026 [30] requires significant changes caused
by the COVID-19 pandemic.
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Menvnuuenko C., Muxaiinivenko I., Mesenyesa I. Typucmuuna
cghepa: euxio 3 Kapanmumny.

Ilocmanoeka npoonemu. llanoemia COVID-19, axa npusena 0o empamu
JIOOCHKUX JHCUMMIB, CHPOBOKYBANA C8IMOBY eKOHOMIUHY KpU3y ma MA€ Cepro3Hi
HACNIOKU OJIsl CMIUKO20 PO36UMKY, HEOOHO3ZHAYHO GNIAUHYIA HA MYPUCMUYHY
cghepy. ObmedsiceHHs MONCIUBOCMI NEPeCy8anHs NPU3EenU 00 3HAYHUX 8MPaAm my-
PUCMUYHUX HAOXOONCEHb 8 eKOHOMIKY Kpain. Y ceimi eadcaioms, wo mypucmuyna
chepa nocmpascoana 6i0 nanoemii Haubinbwe. Yacmka mypuzmy y BBII
Yrpainu snauno menwia nopisHaHO 3 MIJNCHAPOOHUM cepeOHimM noxaznuxom. Lle
Modice C8IOYUMU NPO HEe3HAYHUL 6NIAUE MYPUSMY HA eKOHOMIKY Kpainu. OOHak
Y CMBOPEHHI MYPUCTUYHO20 NPOOYKMY 3A0IsAHI Pi3Hi cghepu eKOHOMIUHOI Oisiib-
HOCMI, W0 Nomepnaroms yepes NpoOO08I’CEHHs KAPAHMUHHUX 3aX00i8 i Oilouux
obmedicenb w000 nepecysants ma nepemuny kopoowny. 3a ingpopmayiero UNWTO
came po3suUmoK mypusmy 0y8 0OHUM i3 HANPAMIE UxXo0y 3 Kpu3, AKUU UPIUIUE He
MiNbKU eKOHOMIYHI, a U COoYianvbHi npobOiemu, OOHIEN 3 AKUX € CKOPOUeHHs
pobouux micyv 1 K pesyabmam 3pocmanHs Oe3pobimuux. Jlecmabinizayisn
C8IMOB0I eKOHOMIKU, BUKIUKAHA KAPAHMUHHUMU 3AX00AMU, BUMA2AE BUSHAYEHHS
Oitl 6UX00Y KpaiH 3 Kpu3u, 30Kpema uepe3 po3sumox mypucmudnoi cgpepu.

AHaniz ocmannix 0ocniodicens i nyoaiKayii nokasas, wo, NONpu oKpemi
00CTIOMHCEHHS W00 THMe2PayiliHuUX NPoYecis, YIHHICHO OPIEHMOBAHO20 YNPAGIIHHSL,
IHHOBAYITIHO20 MA CMPAMe2iuHO20 PO3GUMK) MYPUIMY, HAYIOHANbHOI MYypUCmuy-
HOI cucmemu ma cucmemu npagogo20 pecyni08aHHs MYPUsMy, 6UXio KpaiH
3 exoHomiynoi kpusu nicas nanoemii COVID-19, 30kpema cmabinizayitini 3axoou
PO36UMKY MYPUSMY, BUCBIMIEHO HEOOCAMHBO.

Memoto cmammi € onpunioOHenHs pe3yibmamie NOPIGHANIbHO20 AHANIZY
PO36UMKY mypusmy 6 ymosax ceimosoi nandemii COVID-19, yszacanvHenwns
3anponoOHOBAHUX YPAOOBUX NPOSPAM BUXOOY 3 KPU3060i cumyayii ma po3pooieHHs
0I€BUX  MeXaHi3Mi8 GIOHOGNEHHA  (DYHKYIOHYBAHHA  GIMYUHAHUX CYO €KMI8
MYPUCMUYHOI OISIbHOCMI NICIA KAPAHMUHY.

Mamepianu ma memoou. Y npoyeci 00CniodHceHHs BUKOPUCTOB)BATUCD
npayi GIMYUSHAHUX HAYKOBYIE [ NpAKMUKie, mamepianu nepiooutdnozo OpyKy,
inmepuem-pecypcu, a makoxc ananimuuni npoenozu UNWTO, MB®, OOH, HDC
(ananimuyno-oocnionuyvka opeauizayia Hotel & Destination Consulting),
npogecitinoi’ cninbnomu. [[nsa onpayio8anus 3A3HAYEHO20 MAmepiany 3acmoco-
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CBITOBE I'OCIIOAAPCTBO

BAHO 3A2ATILHOHAYKOBI MemoOU HAYKOB020 OOCHIOJNCEHHS, 30KpemMa auanizy ma
cunmesy, abcmpazyeanHsa U KOHKpemu3ayii, a maxkoxc emnipuyni — cucmema-
mu3zayii ma y3a2aibHeHHsl.

Pezynomamu oocnioxcenus. Paouxanoha 3miHa c8imo8oi mypucmuyroi
2any3i, o 3yM0o81eHa 2100albHO Kpu30io uepe3 nowupenns nanoemii COVID-
19, enocumv Kopexmugu i y po36umox GimuusHanoco mypusmy. CKopoueHHs
NOMOKY MYPUCMIB NO Pe2ioHax c8imy uepes KOPOHABIPYCHY IHGeKyilo npuzeenu
00 MinbApOHUX 30umkie y ceimosomy macwma6i. I nobanvuuii kapanmun 2020
POKY cmas 0OHUM 3 He2amu@HUX YUHHUKI6 GNIUEY HA 3HAYHE 3MEHUEeHHs 8 i3HUX
i BUIBHUX mypucmis, npome 0esKOoK Mipoio 01 YKpainu € no3umueHuM, OCKiIbKU
CNpUsiE 3POCMAHHIO KIIbKOCMI SHYMPIWHIX mypucmis. YKpaincokuii ypsao Ha
HOYaMKY KAPAHMUHY 30IUCHUB 3aX00U, SAKI Oalu MONCIUBICMb NIOMPUMAmu
Oi3Hec [ uacmkoso noooaamu U020 HACHIOKU. Bpaxosyrouu, wo 8i0HO61eHHS
eKOHOMIUHOI cumyayii' y ceimi 3aiime NpUOIUZHO N’Mb POKiE, 3YCUNLIA Ypaoy ma
RIONPUEMYIE NOBUHHI OYMU CAPAMOBAHI HACAMNepeo HA PO3BUMOK BHYMPIUHbO2O
mypusmy.

Bucnoeku. Exonomixka Ykpainu, sk i enobanvha 6 yinomy, nomepnac 8io
KapanmuHHUX 3ax00i8, ujo npuszgede 00 deghiyumy 06100xcemy. 3anyck aoanmus-
HO20 Kapammuuy Cnpuse nepexooy Ha HOBI COYIAIbHI HOPMU JHCUMMS, 30Kpemda
nocmynogee 3uAmMms 00MedHCeHb 3 NOCMIUHUM KOHMPONEeM 3aX8OPIOBAHOCMI Y
Kpaini. Peanizayisi maxkoeo cyeHapilo 0ae MON*CIUBICMb NOCMYNOBO BIOHOGIIO-
samu yci cghepu srcumms. OOHuM 3 HANPAMIE cmabinizayii eKOHOMIUHOT cumyayii
V c6imi Ha nepiod ma Nicis KApaumuHy € GIOHOBNIEHHS MA PO3GUMOK MYPUCUYHOT
cpepu. Jlna yvboco HeoOXIOHO peanizyeamu Nepuiouepeo8i 3axo00u HA 0epiucas-
HOMY, MiCyegoMy ma MIKpOpIHAX, Wo 3abe3nedums nocmynoge iopoO0NCeHHs

Mypusmy.
Knwuosi cnosa: TypusM, TypUCTHUHI NPHUOYTTS, TYPUCTUYHHUM MOTIK,

TYPUCTUYHI MIJOPUEMCTBA, OMNOJAATKyBaHHA, mnaHuemis COVID-19, moct-
KapaHTUHHUN TIEPI0JI.
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