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3AXHCT IIPAB CIIOXXHBAYIB:
3MIHH YKPAIHCBKOI'O
3AKOHOJABCTBA

V' cyuwacnux ymosax koowcna mwoouna €
CROJICUBAYEM YIPOOOBIHC YCbO2O CB020 IHCUMMISL.
Jna eapanmyeanHs HANEHCHO20 PiBHs 3aXUCHLY
300p08 s, be3nexu ma 3a2aitbHOBUSHAHUX NPAG
CNOCUBAYIB, CNPUSHHSL IX IHMepecam KepigHu-
Ymeo 0epaHcas Mae cmeoprosamu, 3MiyHI08amu
ma niompumyeamu aKmueHy nOJIMUKY 3axXUChy
npas cnodxcusawis. Y nawiii Kpaini 0CHOBHUM
3AKOHO0ABYUM AKIMOM, WO Pe2yioe i0HOCUHU
v yiti cpepi, € 3axon Yipainu "lpo 3axucm npas
cnoorcusauis". Jisi HaOMUXNCEHHsT HAUIOHATLHOCO
3AKOHO00ABCMBA NPO 3aXUCT NPAB CRONCUBAYIE
0o 3axonooasyoi baszu €C, eapmoHizayii eim-
YU3HAHOI cucmemu y yitl cghpepi 3 MIdHCHAPOO-
Hoto, 30Kpema yunHoi 8 €C, nputiHAMO OHOGIEeHY
Ppeodakyito 3a3HayerH02o 3aKoHy, aKa Habyoe YuH-
HOCmi uepe3 0OuH piK 3 OHsA 1020 nyonikayii,
npome He pawiwie Oamu NPUNUHEHHS YU
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CONSUMER RIGHTS
PROTECTION: CHANGES
IN UKRAINIAN LEGISLATION

In modern practice, every person is
a consumer throughout all his or her life. For
guarantying an adequate level of health protec-
tion, safety and generally recognized consumer
rights, and promoting their interests, the govern-
ment of states must create, strengthen or support
an active policy of consumer rights protection.
In our country, the main legislative act regulating
relations in this area is the Law of Ukraine "On
Consumer Rights Protection". In order to bring
national legislation on consumer protection
closer to the EU legislative framework, harmonize
the domestic system in this area with the
international one, in particular, operating in
the EU, an updated version of the aforemen-
tioned Law was adopted. It will enter into force
one year from the date of its publication, but
not earlier than the date of termination or
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CKACYBAHHS 8 HAWLIL 0ePHCABI BOEHHO20 CIAHY.
Boonouac, tioco ananis i 3abesneuenns nogHo-
YIHHO20 PO3YMIHHA 6USHAYEHUX NON0ICEHb I
Hogayill € akmyanvHumu gxce 3apas. Chopmy-
JIbOBAHO 2inome3y 00CHIONHCeHHs — IMIIeMeH-
mayisi NON0HCEHb NPUIIHAMO20 3aKOHY Crpusmume
VOOCKOHANIEHHIO Npoyecy ma pe3yibmamus-
HOCMI 3aXUcmy npae cnodcugavié 6 Ykpaiui,
eapmoHizayii i3 3axonodasyoro bazorw €C'y yiu
chepi. Ha ochosi nposedenoeo ananizy noiodicets
Ho80i pedakyii 3axony Yxpainu "lIpo s3axucm
npae cnoxcuayis"” 6CMAaHo61eHO HAAEHICb
SHAYHOI KITbKOCMI HOBUX NOJOJICEHD, WO MAIOMb
cnpusmu  YOOCKOHATIEHHIO Npoyecy 3axucmy
npas cnooicusavie 6 Ykpaiui, eapmonizayii
3 nepedosUMU HOPMAMU MA NPAKMUKAMU, BUHA-
yenumu y €C. JJocnioxiceno, uwjo OCHOBHUMU
HosayisiMu 3aKOHY € OONOBHEHHs MePMIHONO-
2IuHOL a3, 6CMAHOBIEHHS MIHIMAILHUX 2APAH-
MIUHUX CMPOKI8 BUKOPUCHAHHA BIHCUBAHUX
8Upo0I8, npasa cnoxcusauie Ha Oe3KOUmosHe
6I06I0Y6AHHs CAHIMAPHO20 8Y31A 6 3AKIA0AX
mopeieii, HeoOXiOHiCb NPUCMOCY8AHHA MOP20-
8EIbHUX Op2aHizayitl 00 nompeob nroell 3 iHea-
JUOHICMIO | NPeOCMABHUKIE MAIOMOOLIbHUX
2pyn, 8npoBaANHCeHHs NPAKMUKU 3ACMOCY8AHHS
Ilopmany e-nokyneyv y eany3i enekmpoHHOL
Komepyii 3 a8BmomMamu3068aHoI0 CUCIMEMOr0 nepe-
BIpeHUX NPoOasyie, 3a60POHA PO3CUNKU HAB ‘A3~
JIUBUX KOMEPYIUHUX NO0BI0OMAEHb, YOOCKOHA-
JIeHHS PO327I5I0Y 36EPHEHb CROJNCUBAYIB, ) M. Y.
WISIXOM NO3ACYO08020 GUPIUEHHS CYNEPEYOK,
nioguujenHs 8iON0Gi0AILHOCMI 34 NOPYULEHHS
BCMAHOBIEHUX BUMO2.

Kniouogi crnoea: 3axucT mpaB CIIOXH-
BadiB, 3aKOHOZIABCTBO, TOBAP/XapUOBUIA MPOIYKT,
JIepKaBHI OpraHu, cy0’€KTH TOCIOJAPIOBAHHSL.
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cancellation of martial law in our country.
At the same time, its analysis and ensuring
a full understanding of certain provisions and
innovations are relevant now. The research
hypothesis is formulated — the implementation
of the provisions of the adopted Law will
contribute to improving the process and effecti-
veness of consumer protection in Ukraine, harmo-
nization with the EU legislative framework in
this area. Based on the analysis of the provi-
sions of the new version of the Law of Ukraine
"On Consumer Rights Protection”, it was
established that there are a significant number
of new provisions that should contribute to the
improvement of the process of consumer protec-
tion in Ukraine, harmonization with advanced
norms and practices defined in the EU. It was
investigated that the main innovations of the
Law are the addition of the terminological
base, the establishment of minimum warranty
periods for the use of used products, the right
of consumers to free visits to the sanitary
facility in trade establishments, the need to
adapt trade organizations to the needs of
people with disabilities and representatives
of low-mobility groups, the introduction of the
practice of using the e-Buyer Portal in the field
of e-commerce with an automated system of
verified sellers, the prohibition of sending
intrusive commercial messages, the improvement
of the process of considering consumer appeals,
including through out-of-court dispute resolution,
and increased liability for violation of
established requirements..

Keywords: consumer rights protection,
legislation, products/foods, state authorities,
business entities.

dIhVAUXOLD 9Vdl LOHUXVE

Koxna monuHa, Kynyloud Ta 3aMOBISIOYH PI3HOMaHITHI TOBapu U
TIOCITYTH JUISL 33JIOBOJICHHSI OCOOMCTHX TOTpPEO, € CIOKHUBAYEM YIPOJIOBK
YCBOTO JKUTTS. 3 METOIO TapaHTYBaHHSI HAJIC)KHOTO PIBHS 3aXUCTY 3/10POB 4,
Oe3meku Ta 3arajJlbHOBH3HAHMX MPAB CIOXKHUBAUiB, COPUSIHHA iX 1HTEpecaMm,
30KpeMa €KOHOMIYHUM, KEPIBHUIITBO JEP>KaB Ma€ CTBOPIOBATH, 3MII[HIOBATH
a0bo MIATpUMYBaTU aKTUBHY TOJITHKY 3aXHCTy TpaB crnoxwuBauiB (United
Nations Guidelines for Consumer Protection, 2015).

JIyisi BUKOHAHHSI ITUX MDKHAPOJTHUX 3000B’s13aHb KpaiHU MArOTh PO3-
pOoOJIATH Ta IMIUIEMEHTYBATH HAI[IOHAJIBHE 3aKOHO/1aBYO-HOPMaTUBHE 3a0e3-
nevYeHHsl y cepi 3aXUCTy MpaB CIOKUBAUIB, IO MA€ BIAMOBIIaTH 3arajibHO-
BU3HAHHUM CBITOBUM ITi1X0aM. Tak, OCHOBOITOJIOKHUMH JJII KOHCYMEPCHKOT
JISIIBHOCTI B YKpaiHi BBaXKaroThCsl TosioxkeHHs ctateit 42 1 50 Konctutyii
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SAXHUCT IIPAB CIIOXXHUBAYIB

Hamoi naepxaBu (Konctutymiss VYkpaiam, 2020). Jlnsg Oiapll TOBHOTO
BU3HAUCHHS Ta 3aKPIIUICHHs MpaB CHOXKMWBa4ylB MPUUHITO 3aKOH YKpaiHu
"ITpo 3axuct npas cnoxkuBaviB" (2024, 24 rpyans), 0 B MPOLECi pO3BUTKY
KpaiHW 3a3HaB JOCUTh 3HAYHUX 3MiH 1 YIOCKOHAJICHbD.

Oco0nrBOTO 3HAYECHHS TapMOHI3allis AeP>KaBHOI MOMITUKH 3 KpalluMU
CBITOBMMHU MPAKTUKAMH, 30KpeMa 1010 3a0e3MeUeHHs 3aXUCTY MIPAB CIOKHU-
BayiB, HaOyBae My YKpaiHU B acleKTi BUKOHAHHS YTOJU MPO aCOINaIliio
Mk Ykpainoto ta €C (EUR-Lex, 2023), nHaOyTts y rpyani 2023 p. crarycy
KpaiHU-KaHIuJaTa Ha YJICHCTBO y 3a3HAa4yeHOMY criBToBapuctBi (European
Commission, 2025).

JIiist HaOMKEHHS HAIliOHAIBHOTO 3aKOHOJABCTBA MPO 3aXHCT TPaB
CIOKMBaviB 10 3aKoHOAaB4oi 0a3zu €C, rapMoHi3allii CHCTEMHU 3aXHUCTY
IpaB CIOXUBaYiB B YKpaiHi 3 MepeJOBUMU MDKHAPOJHUMHU MPUHIIUTIAMH,
migxogamu Ta mpaktukamu BepxosHow Panoro (BP) Vkpainu npuiinsto
OHOBJICHY peAakiiio 3akoHy Ykpainu "IIpo 3axuct nmpas croxxuaui" (2023,
10 uepBHs), mwo nianucano [pesuaentom Yipainu 05.07.2023 p. i omy6uti-
KoBaHO B odimiitHomy Bumanus "l'omoc Ykpainu" 07.07.2023 p. IIpoekt
bOr0 3aKOHY PO3POOJICHO 1 MOTOKEHO MpeACTaBHUKaMU KomiteTiB BP
3 MUTaHb E€KOHOMIYHOTO PO3BUTKY (BU3HAUYEHO SK TOJIOBHUM), MpPaBOBOi
MOJIITUKH, (DIHAHCIB, MOJATKOBOT Ta MUTHO1 MOJITUKH, ITU(POBOT TpaHCHOP-
Mmarlii, OI0/pKeTy, aHTHUKOPYMIIMHOI TMOMITUKH, iHTerpamii YKpaiHu [0
€Bponericbkoro Corosy.

[TepenbayeHo, 1m0 3a BUHATKOM IE€BHHX BU3HAYEHUX IOJIOKEHD,
3akon Ykpainu Big 10.06.2023 p. Ne 3153-1X nabepe unHHOCTI yepe3 pik
micas myOmikanii, IpoTe He paHille JaTH NPUIIMHEHHS ab0 CKacyBaHHS
y Halliid Jiep:KaBl BOEHHOTO CTaHy, IO BBeJAeHO YkazoM Ilpesupenra
VYkpainu Ne64/2022 "IIpo BBelneHHS BOEHHOTO CTaHy B Ykpaini" (2022,
24 motoro). Hezpaxaroun Ha Te, 110 MpUAHATA peAaKiis 3aKoHy YKpaiHu
"IIpo 3axucT mpaB crokKruBaviB" HA0y1e YUHHOCTI Yepe3 MeBHUN TEPMIiH, TS
TIOBHOIIIHHOTO PO3yMIHHSI T2 CBOEYACHOI TOTOBHOCTI IMIJIEMEHTAIII1 BU3HAYEHUX
MOJIOXKEHD 1 MPAKTUK JOCTIPKEHHS HOBAIliil I[LOTO 3aKOHOJABYOTO aKTa,
nepea0auYeHoOro MeXaHi3My peryJIrOBaHHS PUHKOBHUX BITHOCHUH, OCOOIUBOCTEH
BCTAHOBJICHHX HOPM IIi TUTaHHS € aKTyaJbHUMU YK€ 3apas3.

PesynbpTaTi mpoBeieHOT0 aHai3y peai30BaHUX YIIPOJIOBK OCTAaHHIX
POKIB JOCIIJKEHB 1 MyOmiKaIiil y KOHCYyMepChKii cdepi cBiI4aTh mpo Te, 1o
1151 TPOOJIEMAaTHKA € TOCUTh BAXKIIMBOIO JUIsI MIKHAPOIHOT CIIUTBHOTH, JepKaBU
Ta CycmibcTBa. 30kpema, B mpaiii (TBepmoxii6, 2024) npoaHanizoBaHo, 10
B CYYaCHHX yMOBax y OUIBIIOCTI KpaiH CBITY 3aXHCT IMpaB CIIOKHUBAYIB €
OJTHAM 3 KJIIOYOBHX HANPSIMIB 3a0e3MeYeHHS TPOMAJICHKOI IPaBO3aXHUCHOT
TisUTbHOCTI. Takox Hero TociipKeHo 0a30B1 MPUHITUIIHN Ta MEXaHI3MH peatizartii
KOHCYMEPCHKOi isUIbHOCTI, BITYM3HSHY 3aKOHOJaBYO-HOPMATHUBHY 0a3zy,
BU3HAYCHO TMPIOPUTETHI HAMpPsAMU 11 YIAOCKOHAJIEHHS 3 YpaxyBaHHSAM
MDKHapOJHOTO JIOCBiTY.

Holovko-Havrysheva (2020) mpoaHalli3oBaHO JOCBiJ TapMOHi3allii
YKpaiHCBKOi MPaBOBOi CUCTEMH 3aXMCTY IMPaB CHOXKHUBAYiB 3 aHAIOTIYHOIO
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B €C, BpaxyBaHHS 1HTEpECIB yCiX yYaCHUKIB PUHKOBUX BIJHOCHH, PIBEHb
JOCSITHYTOTO TpOrpecy, MpoOjieMd Ta BHUKJIMKIB, 110 BUHUKAIOTH y A
TUSTBHOCTI, 3alPONOHOBAHO IIISXHM TMOJANBIIOTO PO3BUTKY, Y T. Y. IIOO
pedopMyBaHHS CUCTEMU JEP>KaBHUX OPTaHiB BIAJIH.

Hayxosusmu (Bep6osuii & MeHiB, 2024) 10ciiKeHO OCHOBHI BUKJIUKH
Ta MpoOJeMH, 10 MOCTAITh MEPE]l BITUM3HSIHUMHU CIOKUBAuYaMH, BILTUB
mudpoBizanii Ha CIOXHUBYMNA PUHOK, KOHCYMEpPCHKY MPOOJIEMAaTHKY, IO
00yMOBJIeHa 3HAYHUM TOIIMPEHHSIM 1HTEPHET-TOPT1BII1, HEOOX1THICTIO PO3IITH-
PEHHSI MOKJIUBUX BapiaHTIB BUPIIICHHS CIIOPIB.

VY mnaykosiii npani (TammonoBa, 2023) oOrpyHTOBaHO BaXKIJIUBICTh
3a0e3MnedeHHs IPIOPUTETHOCTI MPaB YUYACHUKIB PUHKY, 30KpEMa CIIOKMBAY1B
SK OJHOTO 3 MPOBIIHUX YMHHHUKIB PUHKOBOiI €KOHOMIKU JE€MOKPATUYHOTO
CyCHUIbCTBA Ta BCTAHOBIEHO HEOOXIMHICTh (OPMYBaHHS BITYMIHSHOL
3aKOHO/IaBYO-HOPMATHBHOI KOHCYMEPCBhKOi 0a3u, y T. 4. y uudposiii chepi,
1o BignoBigaTume npaktuil €C.

VY cBow uepry, mMarepiajii 3a3HaUYE€HUX HAyKOBUX IMpallb IMiATBEp-
JDKYIOTh BaXJIMBICTB 1 aKTYyaJIbHICTh yJAOCKOHAJICHHS BITYM3HSIHOI 3aKOHO-
naByoi 0a3u y cepl 3aXuUcCTy IpaB CHOKMBAYIB 1 i1 TapMoOHi3alii 3 BiANO-
BIJIHOIO, IO BU3HaUeHa B kpaiHax €C, 0coOIMBO B acMeKTi MiATOTOBKH JI0
YJIEHCTBA B 3a3HaY€HOMY CIIBTOBApPHUCTBI. YiTKe pO3yMiHHS 3MICTY, HOBaLlIl
1 CyTHOCTI OHOBJICHOTO 3aKOHY IIIOJI0 3aXUCTY IPaB CIOKUBAYIB CIPUSITHME
M1IBUIIIEHHIO €()eKTUBHOCTI HOT0 IMITTIEMEHTAIlii HA MOMEHT HaOpaHHSI YMHHOCTI,
KpaloMy pO3yMIHHIO CBOIX MpaB 1 000OB’SI3KIB y4aCHUKaMU PUHKY, 3]1aT-
HOCTI IX BIACTOIOBAHHSI.

Metoro cTaTTi € XOJICTUYHHMI aHalli3 3MICTy Ta MepCIEKTHUB
3acTocyBaHHs penakiiii 3akoHy Ykpainu "IIpo 3axuct mpaB crioxuBayiB"
(2023, 10 yepBHs), OrO KJIIOYOBHUX HOBAIlIM 1 MepeBar i 3a0e3MeYeHHs
IpaB Ta IHTEPECIB IOJIOBHUX YYACHHUKIB PUHKY, MIEPEIYCIM CIIOKHUBAYiB.

Ak metononoriyHy 0a3y npu 3M1MCHEHHT aHATITUYHOTO JOCII1IKEHHS
BUKOPHUCTAaHO YMHHY Ta HOBY penakilito 3akoHy Ykpaiau "[Ipo 3axuct npas
CTHOXKMBadiB", KOMITIEKC 3araJlbHOHAYKOBUX METO/IIB HAYKOBOI pOOOTH, 30KpeMa
TIOPIBHSIHHS, aHANI3Y, 31CTABJICHHS, CUHTE3Y, BUPIZHEHHS] HOBOT'O 1 KOHKPETHKH,
cucreMarusari.

Busnauena mera oOymoBuiia (OpMyJIIOBaHHS TiMOTE3W BUKOHAHHS
JOCII/DKCHHST — IMIUIEMEHTaIisl TmoJiokeHb 3akoHy (2023, 10 dyepBHs)
COPUATUME YAOCKOHAJIEHHIO MPOIECY Ta pe3yJbTaTUBHOCTI 3aXUCTy IpaB
CIOXKMBauiB B YKpaiHi, TapMoHi3alii i3 3akoHofaB4or0 0azor €C y ik
cdepi, 30kpema 3 JupektuBamu 93/13/€EC mpo HecnpaBeiuBI YMOBHU
cnoxuBunx goroeopis (1993, 05 xsitHs), 98/6/€C Bin 16.02.1998 npo 3axuct
CIOKMBAUIB MpPU 3a3HAYEHHI I[IH Ha TOBapH, IO MPOMOHYIOTHCS CIOKHU-
Bauam (1998, 16 mrororo), 2005/29/€C npo HenoOpoCOBICHI KOMEpITiHHI
MPAKTUKHA O13HECY CTOCOBHO CITOKMBAYiB Ha BHYTPIMIHEOMY pUHKY (2005,
11 tpaBus), 2013/11/€C npo anbTepHaTUBHE BUPIIIICHHS CTIOKUBYMX CITOPIB
(2013, 21 Tpasns), 2019/771/€C npo pesiki acrieKTH ITOTOBOPIB KYyIiBIIi-
npoaaxy toBapis (2019, 20 TpaBHs).
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SAXHUCT IIPAB CIIOXXHUBAYIB

1. AHaai3 moOAOKeHb HOBOI pezakuii 3akoHy YKpaiHu
"IIpo 3aXHCT NpaB CIOKHBa4iB"

Ha ocnoBi mpoBeaenoro ananizy 3akony Ykpainu "[Ipo 3axuct npas
cnoxuBauiB" (2023, 10 yepBHS) BCTAHOBJICHO, 10 Y CTAaTTi | 3HAYHOIO MipOIO
OHOBJICHO TIOJIOKCHHS, SIKI BHU3HAYAIOTh TEepMiHONOTIYHY Oaszy. Tak, 1o
3aKO0HOJIaBYO0i 0a3u BBEJEHO HOBI MOHATTS, 30KpeMa "aHAJIOT14HI TOBapH',
"miarnoctuka", "moroBip Taimmiepy", "iHTeponepaOenbHICTh HU(PPOBOTO
BMicTy", "KoeKc MoBemiHKH'", "KoMepIIiiiHa MpakThka', "He3aexHa ekcrep-
TH3a (IOCHiIKEeHHs) mpoAyKuii', "mepeBipeHuit mpoaaseis'”, "mpodeciiina
CYMITIHHICTB", "pO3CTpOYEHHS TaTexy', ""croxuBya ocBiTa i/abo mpocsiTa,
"crokuBuMiA crip”, "CHOXHBYI BIACTUBOCTI TOBapy', "(QyHKLIOHATBHICTH
ToBapy", "mmdposa mocyra", "iina npoaaxy npoaykiii". OcoOIMBO BAXKIMBOTO
3HAYCHHsI Ma€ perjiaMeHTallis TEPMiHiB "aBTOMaTU30BaHa CHUCTEMa IEpeBi-
peHux mnpopamiiB", "€nuHUN aepkKaBHUN BEOMOpPTAN s CIOXKWBaYiB
y cepi enextpornoi komepiii (ITopran e-nmokynenp)", "KomepiliiiHa rapaHTis
i mpakTuka", 0 BU3HAYAIOTHCS 3TIAHO 3 OHOBJIEHUMH HOPMaMu 3aKOHY
VYxpainu "IIpo 3axuct npas cnokuBauiB" sk "iH(popmaiiiiHa cucTeMa, 1o €
CKJIaI0BOI0 €IMHOTO JepKaBHOTO BeOmopTaly i CIOXHUBaYiB y cdepi
€JIEKTPOHHOT KoMeplii 1 MICTUTh AaHi mpo 11 cyO’ekTiB", "elekTpoHHA
iH(pOpMalIifHO-KOMYHIKAI[IHHA CUCTEMA, Y paMKax sKOi BHUKOHYETHCS
30UpaHHs, aKyMYJIFOBaHHS, 00p0o0OKa, 3aXKCT, 00K 1 HaJlaHHs CIIOKMBaYaM
iHpopMalii po cyO’€KTIB €IEKTPOHHOT KOMEPIIii, a TAaKOX X KOMYHIKAIIis
31 CHOXKMBayaMu, IIEHTPAILHUM OPraHOM BHUKOHABUOl BIAJM, 110 pealizye
JIEp>KaBHY MOMITHKY Y cepi AepKaBHOTO HArjsiay (KOHTPOIIIO) 3a J0Jep-
JKaHHSIM 3aKOHOJABCTBA y KOHCYMEPCBHKIM cdepl U IHIIMX Jep:KaBHHUX
Oprasis, siki 3a0€3Meuy0Th 3aXUCT MPaB CIOKKUBAYIB y BIAMOBIIHUX cdepax
3TiJTHO 3 MepeadadeHor0 KoMIeTeH e, "Oyap-saKa 10JaTKOBa TapaHTis 10
BHU3HAUYEHOT'0 3aKOHO/IaBYOI0 0a3010 rapaHTIHHOTO0 3000B’s13aHHS, 110 MPOTIO-
HYETHCS CIIOKUBAYY Cy0 €KTOM TOCIIOIAPIOBAHHS 32 BJIACHOIO 1HIIIaTUBOIO,
0e30I1aTHO YM 3a JAOJATKOBY OIUIATY, U MOJATae, y T. Y., Y BIAIIKOIYBaHHI
BapTOCTI, PEMOHTI, 3aMiHi a00 Oyb-sIKOMY TapaHTIHHOMY OOCITyrOBYBaHHI1
OPOIYKIi 3riAHO 3 nepeAdayeHUMHU B KOMEPIIiiHIN rapaHTii ymoBamu"
BIJIMOB1THO. BCTaHOBIIEHO TaKOXK, 1110 3T1AHO 3 TEPMIHOJIOTITYHUMH HOPMaMH
HOBOi Bepcii 3akoHy mependayeHo pOo3MEeKyBaHHS TOBAapIB HA HEXap4yOBY
NPOAYKIIit0, 30KpeMa pyXoMe MaifHO, 32 BUHATKOM IIPEIMETIB, IPOIaXK SKHX
€ HEOOXiHUM Ui JOTPUMaHHS IependadyeHuX 3aKOHOJABCTBOM HOPM,
y T. 4. T€, 110 MICTHTh YH € B3a€EMOIIOB’SI3aHUM 13 U(POBOIO CKIIAJI0BOIO,
BKJIFOYHO 3 BIATIOBITHUMHU MOCITyraMy, HEOOX1THOIO ISl IepeadayeHoro 3a
NPU3HAYCHHSIM BUKOPUCTAHHS, Ta Xap4oBI MPOAYKTH, BU3HAYCHI 3TiTHO
3 BuMoramu 3akoHy Ykpainu "IIpo OCHOBHI MPUHIMIIK Ta BUMOTH O
0€3IeYHOCTl Ta SIKOCTI Xxap4uoBuX mpoaykTiB" (2024, 18 rpyans). Brnposa-
JOKEHHS TpOaHATI30BaHMX BH3HAYEHb Y BITUM3HSHY 3aKOHOJaBUy Oazy
CBITYUTH TIPO BpaxyBaHHS Cy4aCHUX TEHCHIIII HAYKOBO-TEXHIYHOTO PO3BUTKY,
y T. 4. TU(POBUX Ta IHTEPHET-TEXHOJIOT1H, TAPMOHI3AIIi0 3 JOCBIJOM TIEPEIOBUX
MDKHApOIHUX MPAKTHUK.
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BcranoBneHo Takox, 10 y HOBIH Bepcii 3akoHy (CT. 2) yTOYHEHO
cdepy Horo aii: peraaMeHTOBaHO MOIIMPEHHS HOro HOPM Ha BIJIHOCHHU
MIX CTIOKHBa4yeM 1 cy0’ekTamu rocroaaproBanss. [IpoananizoBano, mo Ha
MIPOIIEC 3aXUCTY TMpaB CIOKHUBAUIB €ICKTPOHHUX KOMYHIKAIIMHUX, dKUTIOBO-
KOMYHaJIbHHX, (IHAHCOBUX MOCIYT, a TAKOXK MOIITOBOTO 3B 3Ky, MACAKHUP-
CbKHX IIEPEBE3EHb 1 TYPU3MY JOAATKOBO MOIIUPIOIOTHCS HOPMU, BU3HAUEHI
CHeliaJbHUMH 3aKOHOJAaBYMMH aKTaMHU y 3a3HadeHux cdepax. Kpim toro,
B OHOBJICHOMY 3aKOHI BU3HAYEHO BITHOCHHHM, Ha SIK1 BIH HE TOIIMPIOETHCS,
30KpeMa Ha IPOIIECH TMepeaHHs BJIACHOCTI Ha CIeIiaIbHI 00’ €KTH UBIIb-
HOTO O0OpOTYy ¥ MaiiHa, TIOB’SI3aHOTO 31 CTATHCHHSIMH, MPABOYMHH IOI0
HOTapiaJIbHOTO 3aCBITYEHHS, JEPKaBHOI peecTpallii, rpaJibHOr0 Oi3Hecy,
MEINYHUX, COIIaTbHUX, aIMIHICTPAaTHUBHUX 1 Oy1iBeIbHUX TocyT. Lle, y cBoto
4epry, MoB’sI3yeTbCs 3 OCOOIMBOCTSIMHU BIAHOCUH Yy IUX cepax, 110 nepe-
BAKHO MIJNAIAF0Th i chepy il OKpeMUX CrieliaTbHUX FOPUINYHAX IOKYMEHTIB.

Hogartietro oHoBIIeHOTO 3aKOHY € TakoX (haKT BU3HAYCHHS B CT. 3
NPUHIIMITB peaizallii 3aXUCTy MpaB CHOXKMBaYiB, B OCHOBI KX O3HAYEHO
NPIOPUTETHICTH iX IHTEPECIB MEpe MUIIMHU 1HIINX cy0’eKTiB Oi3HECY, y T. U.
Ipv pO3poOJIEHHI Ta peani3alii Aep:KaBHOI MOJITUKH, Ta 1HIII 3arajJbHO
BHU3HAHI CYCHIJIbHI Ta eTH4HI HOpMU. OcoOIMBOi yBaru 3aciyroBy€ BCTa-
HOBJICHUH (aKT, M0 HUMHU MOJOKEHHSIMH PErjIaMEeHTOBAaHO HOPMY LIOJ0
NPAaKTUKH MPUHHATTS PIlICHh Ha KOPUCTH CIIOKHMBA4YiB MPHU HEUITKO YU
HEOJTHO3HAYHO BH3HAYCHUX (POPMYJIOBaHb 3aKOHO/IaBUYO-HOPMATHBHOI
0a3u. BcTaHOBIEHHS IUX HOPM OB’ A3Y€ThCS 3 IMIUIEMEHTALIIEI0 MTEPETOBUX
MDKHAPOTHO BUSHAHUX MPAKTHUK.

Pe3ynpTaTi mpoBeAeHOro aHaiizy MOJOXKEHb 3aKOHY CB1A4YaTh, IO
OJTHIEIO 3 OCHOBHUX HOBAIII € PO3NIUPEHHS Ta MIEBHE KOPUTYBaHHS BH3HA-
YEeHUX IpaB croxuBauiB (cT. 6). Tak, y TOKyMEHTI BU3HAaYEHO 8 OCHOBHUX,
SK1 JIOTIOBHEHI NpaBaMU Ha CIIOXHMBUYY OCBITY 11/a00 MPOCBITY, BBIWIMBHIA
TOPrOBEIbHUI CepBic. BCTaHOBIIEHO TaKOK, IO MpaBa Ha OE3MEYHY MPOTYKITIIO
Ta ii HaJIe)KHY SAKICTh 00’ €HaHO, HAa BUIBHUN BHOIp — JI€II0 CKOPUTOBAHO B
Y4acTHHI CIoco0y OIUIaTH, 3aXKMCTy BIACHUX MpaB (100 BUOOPY MEXaHi3My
peanizauii). Hoenoro 3akoHy € BU3Hau€HHS MpaBa CHOKUBaydiB IPOBOAUTH
doTo- 1 Bieodikcarllito mopyueHHs: Bu3HauyeHux HopM. Lle, B cBoto uepry, €
CBITUYCHHSIM OHOBJICHHS 3aKOHOJIaBUMX BUMOT 3 YpaxyBaHHSIM CYyYacCHHX
pearniii HayKOBO-TEXHIYHOTO PO3BUTKY, 30Kpema nudposizaiii. Takox y
CT. 4 3HAaYHO OOMEXEHO, TOPIBHSHO 3 MOMEPEAHBOI0 PEAaKI€r0, TEPETiK
BU3HAYEHHUX 3000B’s13aHb CIOXKHBAUIB, 10 MOB’ A3YETHCS 3 THUM, 10 3aKOH
OpIEHTOBaHUI caMe Ha CIIOXKHUBaYiB, 3a0e3MeueHHs iX iHTepeciB.

Hogariiero ct. 5, sika periiaMeHTye paBo Ha OE3MEYHICTD 1 HATIEXKY SIKICTh
NPOAYKIIii, € IeTali3alisi XapaKTePUCTHK, 1[0 BU3HAYAIOTh HAICKHY SKICTb.
[IpoananizoBaHo, 10 3a3HAYEHI O3HAKM, HA OCHOBI SKHX BHU3HAYAE€THCA
HaJIeKHA SKICTh, MEBHOIO MIPOIO € Cy0 €KTUBHUMH, OCKIIBKU XapaKTepH-
3YIOThCS 1HIUBITyIbHUMH OIIIHOYHUMU TBepKeHHsIMU. Hanpukiia, KiUTbKIiCHI,
SIKICHI XapaKTepUCTHUKUA ¥ O3HAKW, Y T.4. JOBTOBIYHOCTI, (yHKIIHHOCTI,
iHTeponepabeabHOCTI, CyMICHOCTI IIM(PPOBOTO HATTOBHEHHSI.
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SAXHUCT IIPAB CIIOXXHUBAYIB

Ha ocHOB1 mpoBeaeHOro aHaii3y BCTAHOBJICHO TaKOX, IO 1HIIUM
OHOBJICHUM I10JIOKEHHSIM € PO3IIHMPEHHS BU3HAUEHOT0 TIEpeTiKy TOBapiB, K1
HE MOXKYTh OyTH MOBEpHEH]1 ynpoaoBxk 14 nHIB, 30KpeMa BUTOTOBJICHUX 32
IHAUBIAYaJIbHUM 3aMOBJIEHHSIM, 3 OOMEKEHHUM TEPMIHOM BHKOPUCTaHHS,
MOPYIIEHUMH TITIEHIYHUMHU BJIACTHUBOCTSAMH, ITU(YPOBUM KOHTEHTOM Ta 1H.
Boanouac, 3akoHOM pEriaMEeHTOBAHO, IO MOUIKOJDKEHHS YNAKOBKU IPH
30epeKeHHI TOBAPHOTO BUTJISAY HE € MPUYUHOKO JUIsi BIIMOBU B OOMIHI
BUPOOIB HAJIEKHOI SIKOCTI. JloCIiIXKeHO, 110 3aCTOCYBaHHS ITUX HOPM JacTh
3MOTy Kpaiile 3a0e3rneqyBaT IHTepECH CII0KUBAYIB.

[IpoananizoBano, 110 rapaHTiiiHi 3000B’s3aHHS Cy0’€KTIB TOCHOJa-
PIOBaHHS IIPU BUSBIEHHI HEJIOJIIKIB TOBAPIB PErJIaMEHTOBAHO CT. 6 3aKOHY.
KoHcraryeTbes, 1110 3riJHO 3 OHOBJICHUMU BUMOTAMH MiHIMAQJIbHHUI TapaH-
TIHHUN TEPMIH BUPOOIB Ma€ CTAHOBUTH 2 POKH 3 IHSI KYIIIBII1, JIJIsl BXKUBAHHUX
(momepeaHhO BUKOPUCTOBYBAHMX) — HE MEHIIE POKY, TOBAPIB 3 MEHIIUM
BU3HAYEHUM TEPMIHOM CITyXKOHM — yIIPOJOBXK ioro nepioay. Permamenrarris
IIMX TPOIIECIB TOB’s3aHa 3 TAPMOHI3aIlI€I0 HOPM BIAMOBIAHO JO MiAXOIIB,
BU3HAYCHHX Yy HopMmatuBHIM 6a3i €C, 30kpema mosoxxkeHHAMHU Jlupek-
tusu 2019/771/€C.

3aKOHOM TaKOK BU3HAYECHO, L0 IIPU BUSBJICHH] HEJIOJIIKY B POy KIIIi
YOPOJOBXK POKY 3 Hacy ii mepeaHHs CIOKHUBaudy, BIH BBAXKAETHCS TaKUM,
AKUi OyB TNpeACTaBICHMN Ha 4Yac KyMiBIi, SKIIO MPOTHIEKHE HE Oyre
JIOBE/ICHO Cy0’€KTOM TOCIOAAPCHKOI JisIbHOCTI. BCTaHOBIEHO TakoX, IO
000B’SI30K JI0Ka3yBaHHS BU3HAYEHO 3a CTOPOHOIO mMpoaaxy. [lependaueno
TaKOX, IO JUTA 3a0€3MEeUeHHs BIIIIKOYBAaHHS CTIIOKUBAY Mae TOiH(OpMyBaTH
cy0’€KT rocrnojaproBaHHsI MPO HasBHICTh N€(DEKTY YMPOIOBXK 2 MICSIIB.
PernamenTariisi iuxX MoOJ0KEeHb € MO3UTUBHUM CBITYEHHSM OPI€EHTOBAHOCTI
3aKOHOJIABYOI'0 aKTa Ha 3a0€3MEYEeHHs IHTEPECIB CIOKMBAYa SIK HAWMEHII
3aXUIIEHOT0 YYaCHUKA pUHKOBUX BiTHOCHH. BogHouac, 3akoHOM BU3HAUEHO
HEOOX1IHICTh JAOBeACHHS (DaKTy ICHYBaHHS HEIOJIKY ] 4Yac TepeaaHHs
TOBapy came CIIOKMBA4YeM NP HOTO 3BEPHEHHI MicIisi pOKY BUKOPHUCTAHHS,
110 TIOB’S13aHO 3 THUM, IIIO 3a 1Iel TepMiH aedeKT MaB cebe BUSBUTH.

[Ipoanami3oBaHO TaKOX, IO JIOCHTH IMO3UTHBHOIO IPAKTHUKOIO €
BU3HAYEHHS y CT. 7 3aKOHY HOPMH PO HEOOXIIHICTh 31HCHEHHS TapaH-
TIHHUX PEMOHTY YU 3aMiHH TOBapy 0e3 OyAb-SKHX ICTOTHUX HE3pyUHOCTEH
3 ypaxyBaHHSIM IPUPOJTHUX BIACTUBOCTEH BUPOOY, IiJIeH HOTO Mpua0aHHs.
Pa3zoM 3 TuM, 11€ IOJI0KEHHS € T0CUTh Cy0’ €KTUBHUM 1 MOKE TPAKTyBaTUCS
3allIKaBIECHUMH CTOPOHAaMHM HEOJHO3HA4YHO. TakoX y CTaTTIO ILIOJO TpaB
CHOXKMBa4ya TMpW MpHIO0aHHI TOBapy, MO MICTHTb HEIOJIK, 3aKOHOM
BKJIFOUEHO TOJIO’KEHHS CTOCOBHO HEMPaBOMIPHOCTI BUMOT MPO PO3IpBaHHS
JIOTOBOPY KYMIBII-TIPOJAXy y BHUMAIKY HAsBHOCTI JMe(DEKTy, SKUU JIETKO
YCYHYTH 1 3 SIKUM BHUpPIO MOxe OyTH BHKOPUCTAaHUM 3a mepeadadyeHuM
npusHaueHHsM. [lpu nmbomy HEOOXITHICTH JOBEICHHS 3a3HAYCHHX O3HAK
MOKJIa/Ia€ThCs Ha CcyO’ekTiB rocnojaaproBaHHs. [IpudiHATTS 3a3HauE€HOTO
HOJIOKEHHSI Ha 3aKOHOAABUOMY DIBHI Ja€ 3MOTY BpEryJioBaTh HOro, IIo
panime He OyJl0 YITKO BH3HAYEHO HOPMATHUBHO M TMO-pI3HOMY MOTJIO
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BUPIITYBAaTUCS B KOHKPETHUX CUTyaIlisax. Ha oCHOBI mpoBeneHOro aHami3y
BCTaHOBJIEHO, 110 3aKOHOM Tiepea0adeHo pOo3ipBaHHs YKIAJEHOI yTOAH PO
KYHIBJIIO CTIO)KMBAYEM TOBApy B YCIX 1HIIUX BUTAAKAX.

basyrounich Ha pe3yJsibTaTax aHaiizy 3MICTy 3aKOHY, BU3HAUY€HO, IO
y CT. 9 pO3KpUTO IpaBa CHOKMWBAYIB MPU HEJOTPUMaHHI BU3HAYEHUX YMOB
JIOrOBOPY IPO HaJIaHHS MOCITYT. 30KpeMa, Ha OCHOBI IOCIIJDKEHHSI 3a3HAYCHUX
BUMOT BCTAHOBJICHO, IIO JUISl CIIOKMBa4Ya BU3HAYEHA MOXIIUBICTh PO31pBaHHS
JIOTOBOPY MPO BUKOHAHHS TMEBHUX IMOCIYT 1 BIJUIKOAYBAHHS MOHECEHHX
30UTKIB, SKIIO iX HaJaBa4 HECBOEYACHO Ta/ab0 HAATO MOBUIBHO iX BUKOHYE.
Hogartiero npuitHATO! pesakiiii 3aKOHOIaBUOTO aKTa TAaKOX JOPEYHO BBAKATH
BHU3HAYCHY HOPMY TIPO IMPAaBO CIOXXMBA4a BIIMOBHTHCS BiJ YKJIaJIEHOTO
JIOTOBOPY MPO BUKOHAHHS MEBHUX MOCIYT JIMIIE I[0JI0 HEBUKOHAHOI iX
YaCTUHU 3a YMOBM HaJaHHsA Ounblie HiX Ha 70% Bix 3aranbHO nependa-
4yeHoro oocsry. L{1o HopMy BHKOPHUCTaHO 3 METOIO 3a0e3MEUEHHs MpaBa Ha
BUOIp 1 3armo0iraHHs 3000B’A3yBaHHIO CIIOKMBAYIB OJIEP)KYBATH Ta CIIauyBaTH
3a 3aMOBJIEHI ¥ HajaHl B OUIbIIINA YAaCTHHI MOCIYTH JI0 3aBEpIICHHS iX
BUKOHAHHS ITPY BUHUKHEHHI YM 3MiHI IEBHUX 00CTaBUH.

[HII0T0 HOBAITI€I0 MPUAHATOTO 3aKOHY € BU3HAUCHHS IIPaB CIOKHMBaYa
MpHU TIONIEPEeAHIN OIIaTi 3a MPOAYKIiio (CT. 9), MO € 3araTbHONMPUNHSITOIO
HOPMOIO B Cy4YacHIH IJ0BIH MpaKTHIIL.

[TonoxeHHsAMU NPUMHATOIO HOPMATHUBHOIO aKTa OHOBJIEHO TaKOX
BUMOTH [JI0 3a3HAa4€HHS BapTOCTI MPOAYKIii. 30Kpema, BHU3HAYEHO, IO
pekiama, sika MICTUTh TOBIJOMIIGHHS MPO IIHY peami3ailii, TakoX Mae
MICTUTH JaHi PO BaPTICTh 3a BiJIMOBIHY OJUHUITIO ITi€T MPOIYKILii Ta OyTH
npejacrasieHa mwpupTom MeHuioro posmipy. [lonoxennsmu cr. 11 perna-
MEHTOBAaHO ¥ BHUKOPHCTAHHS TEPMIHIB, SIKI CTOCYIOTHCS BHKOPHUCTAHHS
3HIKOK (y T. 4. "Buroma", "akiis", "posnpoaax"). Lle y cBoro uepry crpustiume
OUThII TIOBHOMY 3a0€3MEYEHHIO BHU3HAYEHOTO SIK y MUKHAPOIHIN, Tak
1 BITYUM3HSHIA MPAKTHII MpaBa CIOXKKMBaya Ha TIOBHY, TOYHY Ta JOCTOBIPHY
iH(popMaIlito, 0cOOIMBOCTI peaizallii IKOro BCTAHOBJICHO CT. 13.

[103UTHBHOIO MTPAKTUKOIO € TIPEICTABICHHS y CT. 12 3aKOHY NPUHIIUIIIB
1 MEXaHI3MIB peai3ailii 3araJJbHOBU3HAHUX MIKXHAPOJIHOIO CHUIHLHOTOI Ta
BKJIIOUEHUX Yy M0 PEJAKII0 3aKOHOAABYOIO aKTa MpaB CIOXKHBAYiB Ha
BIJITIOBIJIHY OCBITY Ta IPOCBITY. Lle MO3UTHBHO BIUIMBaTUME Ha POPMYBAHHS
y HACEJICHHS CIIOXUBYMX 3HAHb, aKTUBHOI IMO3WIlii, BMIHHS BiJICTOIOBATH
BH3HAUEHI MpaBa i 3aKOHO/1aBUO-HOPMATUBHI HOPMHU.

Hosgartiero 3akoHy, BU3HaY€HOIO y CT. 13, € BCTAaHOBJICHHS BUMOTH,
1o iH(opMarris po ToBap abo XapuoBHI MPOIYKT, pO3MIIIICHA Ha HAHOUTBIITIN
3a TUTOIIIEI0 TIOBEPXHI, HE MOJKE MPEICTABIIATHCS MOBOIO JIep)KaBH-arpecopa,
CIIOTBOPIOBATHCS Y MPUXOBYBATHUCS. BU3HAUEHO TaKOX, 110 MPU IIPEICTaB-
JeHH1 iHGopMalii o0 MPOAYKIIii, BAPOOJICHOT 32 KOPJAOHOM, BIAMOBITHUN
NepeKyag JepXKaBHOIO MOBOIO Ma€ HAHOCUTHCS po3MipoM mpudry He
MEHIIIUM, HDK 1HO3eMHOW0. Ili HOpmu chopsiMOoBaHI Ha 3a0e3medyeHHs
(YHKIIOHYBaHHS JEp>KaBHOT YKpaiHCbKOi MOBH, ii MOMyJspHU3alliio Ta
HaJIe)He 1H()OPMYBaHHS CIIOKMBAYiB PO TOBAPH Ta XapuOBi BUPOOH.

.................. eoecee
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[TeBHI 3MiHM BHECEHI TaKOX y TMOJOXKEHHS 3aKOHY, SIKi perjiaMeH-
TYIOTh CIOXHBYl TpaBa MPH TOPTrOBEIHHOMY Ta IHIIMX BUIaX 00OCITyro-
ByBaHH4 (cT. 14). Tak, X JOMOBHEHO TBEPAKEHHSM, 1110 1715l CIIOKMUBaya Mae
OyTu 3a0e3meyeHa MOXKJIMBICTh O€3MEPEIIKOHOTO M Oe30IUIaTHOTO BiABI-
JyBaHHS BOMpPaJIbHI, BIAMOBIJATBHICTh 32 IO TOKJIATAETHCS HA Cy0’ €KTa
rocrnofaproBanHs. Lliero cTaTTero BUBHaYEHO TaKOXK HEOOXIAHICTH MPHUCTO-
CyBaHHsI TOPTrOBEJIbHUX MPUMIIIECHB 10 TOTPeO BiB1yBayiB 3 IHBAIIAHICTIO,
MajOMOOUIBHUX IPYII KJIIE€HTIB, 1110 OB’ I3YETHCS 3 TAPMOH13a111€10 BUMOT /10
M0JIOKEHb, BU3HAYCHHX Y 3aKOHOaBCTB1 €C.

3riJHO 3 OHOBJICHUMH TOJIOKEHHSIMHU CT. 14 32 BUMOTOIO CIIO>KMBaya
nepeadadeHo 30008’ 13aHHS Cy0’ €KTIB TOProBEIBLHOTO Oi3HECY PO3IaKyBaTH
MPOAYKINIO JJig AEMOHCTpAIlii 11 CIpaBHOCTI Ta BJIACTHUBOCTEH, SIKIIO 1€
3a0e3neuynTh iX 30epeKeHHs, TOBapHUN BT, Lle monoykeHHs TakoX MOB’f-
3y€ThCs 3 HEOOX1THICTIO 3a0e3MeUeHHs MpaB Ha 1H(POpMaIlit0, HAIEKHY SKICTb.

BcranoBieHo, 1110 32 OHOBJICHMMH BUMOTaMH, Iepe10aueHuMu y CT. 15,
ICTOTHO JIETaIi30BaHO YMOBH BU3HAHHS HIKUEMHUMHU JOTOBOPIB, SIK1 JTIMITYIOTh
npaBa CHOXXKHMBAYiB, 1 MEBHUX BHUHATKIB, KOJU BOHU HE 3aCTOCOBYIOTHCA.
30KkpeMa, TAKMMH BU3HAYEHO TI0JI0’KEHHS JIOTOBOPIB, 1110 HE 0OTOBOPIOBAIIHCS
31 CIOKMBAaYEM 1HIMBIyaJIbHO, TIEPe0aYaroTh CIUIAaTy HEMIPOIOPIIIIHO 3HAYHUX
mrpadiB Ta 1HIMX (PIHAHCOBUX CAHKIIN 3a HEBUKOHAHHS TIEBHUX OOOB’SI3KIB.
[TpuitHATTS 3a3HaYEHUX HOPM € JIOCTATHHO TO3UTHBHUM JIJISl CTIOKUBAYIB i
MOB’5I3aHO 3 HEOOXIJTHICTIO TapMOHI3aIil 3 MOJIOKCHHIMHU 3aKOHOJIABCTBA
€C, nepenycim Jqupextusu Pagu 93/13/€EC (1993, 05 kBiTHS).

2. [ocAimkeHHsI BH3HAaYE€HHX OCOOAHBOCTEH 3aXHCTy IIpaB
CIIOXXHBaYiB IIPH yKAaZaHHi JOTOBOPIiB II03a TOPrOBEABHHM abo
odicHHM NpHMIlIEeHHAM, AHCTAHUIiHHO

OnHyuMH 3 OCHOBHUX HOBaIllM, BU3HAYCHUX MPUHUHATOIO PEAAKIIIEI0
3aKoHy, € WOro IMOJIOKEHHS, TOB’sA3aHl 3 perjJaMeHTAaIliel0 0COOIMBOCTEH
KOHCYMEPCHKOI MIsNTIBHOCTI MIPH YKJIaJlaHHI JOTOBOPIB 1032 TOPTOBEIHLHUM
a00 odicHUM TPUMIIIICHHSIM, 30KpeMa JucTaHIiitHo. [{um nuTanHsM y 3akoHi
npucssiueHo posain I, 3okpema ct. 16-23.

Bcranosneno, 1o 3rigHo 3 BUMOramMu cT. 16 nepeadadyeHo OCHOBHY
HOBAIIi10, BU3HAUYEHY HOBOIO PEAAKIlI€I0 3aKOHY — BIIPOBAKEHHS MPAKTUKU
BEJICHHS 3arajbHOJIOCTYIHOTO (Uepe3 Mepexy [nternet) €MUHOTO A€P:KaBHOTO
BeOnoprany [uisi crokuBauiB y cdepi enexktpoHHoi komepuii (Ilopramy
e-TIOKYTICIb), SIKUM TPU3HAYCHO ISl B3AEMOJIIT TIPEJICTABHUKIB €IEKTPOHHOTO
0i3HeCy, CIOKMBaviB 1 JIEpKaBHUX OpraHiB y cdepi iX 3axucTy. 3aKOHOM
niepeadaveHo, 110 Cy0 €KTH, SIK1 31MCHIOIOTH IEKTPOHHY peati3aliito TOBapiB 1
MOCyT, ynpoAoBx 10 AHIB 3 AaTH MOYATKY I€l ISTIBHOCTI 3000B’s3aH1
3apeectpyBatucsi Ha IlopTanmi, mnpeacraButu HeoOXinHy 1H(OpMAILifO.
[IpoananizoBaHO TaKoOXK, 1110 MICJIs MIPEICTABICHHS Ha 3raJIlaHOMy pecypci i
HaOyTTs cTaTycy "mepeBipeHuit mpoaaselp” cy0’ eKTH 30008’ s13aH1 BUKOPUCTO-
ByBaTH OJIEp)KaHE TIO3HAYEHHS TIPH internet-TOpriBii, 3abe3medyBaTH
iH(OpMYyBaHHS PO 1€ HA BIANOBITHUX PECypcax.
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BusHaueno, mo 1ei pecypc € 00’€KTOM JepKaBHOI BJIACHOCTI, a
BIJIMOBIJAJIBHICTH 32 HOTO PO3poOJIeHHsI Ta (PYHKI[IOHYBaHHS (aaMIHICTPY-
BaHHS, MPOTPAMHUN CYMpPOBiJA, 30epexeHHs po3MmimeHoi iHdopmaii,
3aXMCT) MOKJIaZeHo Ha MiHicTepcTBO LHMPPOBOI TpaHchopmalii YKpaiHu.
Boanovac BU3Ha4€HO, 110 3MICT JAHUX PO MEPEBIPEHUX YYACHUKIB €JICK-
TPOHHO1 KOMEDIIii, MOPSIIOK iX BHECEHHS, PEECTP KOPUCTYBAUiB, X MOBHO-
Ba)KEHHSI Ta 1HIII HIOAHCH BCTAaHOBIIOIOTHCS Kabinerom MiHicTpiB Ykpainu.
[pakTuka BripoBamkeHHs [lopTaity e-mokynelp € iIHHOBAIIHOO Ta CBOEYACHOIO
Ha CMOKUBUOMY PUHKY YKpaiHd Ta 3a0€3MeUUTh MOXIHMBICTh MPOTUIISATH
(GYHKIIOHYBaHHIO HEJOOPOCOBICHHX peaji3aTopiB y raiysi eJIeKTPOHHOI
KOMepIil, NIABUIIUTH PIBEHb JUIOBOI KyJbTYpHU NMPOJABIIB, 3a0€3MeUeHHs
MpaB CIIOKUBAYIB.

Buxoss1uu 3 pe3ynsTartiB MpOBEJCHOT0 aHaji3y, BCTAHOBJIEHO HAsIBHICTb
y 3aKoHI HOpMH TMPO 3a00pPOHY HAACWIAHHS TPOMaIsHAM KOMEPIIHHIX
€JICKTPOHHUX TOBIJOMJICHB 0€3 iIXHbO1 3TOIM Ha 1€ Ta MOXJIMBICTH BIIMOBHU
BiJl MOJAJIBIIIOTO HAJICUJIAHHS TIO/II0HUX, 30KpEMa 13 3aCTOCYBaHHSIM aBTOMa-
TU30BaHUX TexHojorid (cT. 18). lLle momoxeHHs ayOnroe aHaJOTIYHE,
Bu3HaueHe cT. 10 3axony VYkpainu "llpo enektponny komepuio" (2024,
01 ciuns). BecraHoBneHumu y 3aKOH1 MOJOKEHHSIMHU MEpen0adyeHo TaKOoK
MOXKJIUBICTh MOJaHHS odiliifHOT BigMOBHU Yepe3 [lopran e-mokynens Bin
MI0JIAJTBIIIOT0 OTPUMAHHS KOMEPIIIHHUX €TIEKTPOHHUX TIOBIIOMJICHB MIJISTXOM
po3cuiku. BukopucTaHHs IIUX MOJIOKEHb 3aKOHY TaKOX € MO3UTUBHHUM 1
OB’ A3aHO 3 HAJIC)KHUM 3a0e3MeUCHHSM IPaB CIIOKKMBadiB Ha iH(OpMaIIifo.

dIhVAUXOLD 9Vdl LOHUXVE

3. AHaai3 HoBaliH 3aKOHY, Opi€eHTOBaHHX Ha NPOTHAiIO
He4YeCHiH KoMepuiliHiH nparkTHIi, 3a0e3ne4YeHHS BHpIllIeHHS
CIIOJKHBYHX CIIOpPiB, BCTaHOBA€HHS BiANIOBiZaABHOCTI IIpH
NMOPYLIEHHAX

Pe3ynbpratu mpoBeAEHOIO OINpalfoBaHHS PO3JUTy 3aKOHY IIO0JI0
BU3HAYCHHS! OCHOBHUX MEXaHI3MiB MPOTUIil HEUECHI KOMEPLIHHIN MPaKTUIIL
CTOCOBHO CITO’KHMBaYiB CBIJIYaTh, III0 OCHOBHUMH HOBAIISIMH, BHKJIaJCHUMUA
B HbOMY, € BHU3HAYEHHS 1i CYTHOCTI Ta OCHOBHHMX O3HaK (CT.24), BUMOT
CTOCOBHO BpPAa3JIMBUX Yepe3 BIK, 3 MEBHUMHU pO3JIaJJaMH PO3YMOBOIO YU
(b13MYHOTO PO3BUTKY KaTeropiil KiieHTiB (CT. 25), iAeHTU(IKaLl] OMaHIUBOT
Ta arpeCUBHOT KOMEPIIIHHOI MPAKTUK Ta iX o3HaK (CT. 26 1 27 BIAMOBIIHO),
YITKO BU3HAYEHUU TEpesiK BUIIB arpeCMBHOI 7O CIOXHUBAYiB 0Oi3HECOBOT
JiSTTbHOCTI. BCTaHOBIIGHHS IIMX HOPM y BITYU3HSHOMY KOHCYMEPCHKOMY
3aKOHOJABCTBl € JOCHUTh MO3UTUBHUM 1 TMOB’SI3aHO 3 TAPMOHI3AIIEI0 LHUX
HOPM 13 CyYaCHHMH pealisiMU Ta MOJOKCHHSAMU BiAMOBIAHUX BUMOT €C,
30kpeMa Bu3HaueHux J(upexrusoro 2005/29/€C (2005, 11 tpaBHs).

Bcranosneno, mo po3zaiiom VII 3akoHy periiaMeHTOBaHO CHCTEMY
3aXHCTY TpaB CIIOXKKBaUIB y Hallii aepkasi. [IpoananizoBano, mo y ct. 30
3aKoHy Tenep YiTKO BU3HAUYEHO NEpeNiK Cy0’ €KTIB, SKi 3aliMalOThCs LI€I0
nisuibHiCTIO. JI0 HUX HUHI BIJHECEHO NOJATKOBY T'PyIy — CaMOpETyJliBHI

.................. eoecee
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opranizaiii. Huui Ha 3akoHO/1aBUOMY PiBHI (YHKIII1, ITpaBa Ta 0COOIMBOCTI
TSIBHOCTI Takux ¢GopM o0 ’€HaHb TPOMAISH HE BHU3HAYEHI, OCKUIBKU
npoexT 3akony VYkpainm "[Ipo camoperyniBHi opranizamii" Hapasi
3HaXOJUTHCS Ha €Tall OIMpallfoBaHHSA Ta MOro/pkeHHs y BepxosHiit Pani
VYkpainu (Bepxosna Panga Ykpainu, 2025).

OxkpiMm Toro, y cT. 30-34 4iTKO BU3HAYECHI TOBHOBAXEHHS JIEPKABHUX
cyO’€KTiB 3a3Ha4€HOI CUCTEMH, CT. 35 — Mpoleaypa po3risay cKapr Ha ix aii
yu O€3ISUTBHICT, CT. 36 — MpaBa rPOMaJICHKHUX OpraHizarliii, ct. 37 — ocobmu-
BOCTI JISUTLHOCTI CaMOPETYJIIBHUX OpraHizaliiii y koncymepcbkiii cepi. Take
YiTKE BU3HAYCHHS HA 3aKOHOJABUYOMY piBHI CyO0’€KTiB, fKi 3aiiMarOThC
JIOCJIIKYBAHOK TISUTBHICTIO B YKpaiHi, X OCHOBHUX MOBHOBA)KEHb, MPaB
1 GYHKIIIH, TOPEYHO BBa)XKaTH KOPUCHHM 1 CBOE€YACHUM, Yy T. Y. 3BaKalouu
Ha €BPOIHTErpalliiiHi POILIECH B JIEPKaBi.

[pyHTYIOUMCh HA pe3yibTarax I[POBEACHOIO aHaji3y IOJIOXKEHb,
BUKJIQJICHUX y 6-My po3/iil 3aKOHY, BCTAHOBJICHO, 1110 OCHOBHUMH TPE/ICTaB-
JICHUMHU HOBAI[iSIMU € JIOTIOBHEHHS MEpeiiKy cyO’€KTiB, sIKI PO3TISIAlOTh
npeTeH3ii CroKuBayiB, OpraHaMy M03acyJ0BOTO BUPIIIEHHs crIopiB (CT. 38).
[TpoaHanizoBaHO TaKOX, IO MOPSAJOK 1 OCOOJIIMBOCTI BPETYIIOBAHHS L[OTO
BUJTy CIIO’KMBYMX MpeTeH31i Bu3HadueHo cT. 40 3aKoHy, 30KpeMa BiIHECECHHS
JI0 HUX CTIPaB, Y SIKMX BapTICTh MPUA0AHOT MPOMYKIIii CTAHOBUTS 110 SO THC. TpH,
1 mopyueHb y cdepi HeAOTPUMAaHHS BU3HAYCHUX MPABUI TapaHTIHHOTO
PEMOHTY 4M 3aMiHM BUPOOiB. PeriamenTaiiisi mpoaHai30BaHUX HOPM TOB’si3aHa
3 HEOOX1THICTIO 3MEHIIICHHS KUJIBKOCTI CTIOKUBYHMX KOH(IIIKTIB, III0 MAarOTh
BUPIIITYBAaTHCS JIEP>)KaBHUMH Ta MICIIEBUMU OpPraHAMH BIIAJH, CyJAaMH, a
TaKO0X HEOOX1HICTIO rapMoHi3allii 3 mosoxeHHsamu Jupextusu 2013/11/€C
(2013, 21 tpaBus). [lependaueHo TakoX, 110 MPaKTUKA HASBHOCTI aJlbTepHA-
TUBHUX TPOIEIYP PO3B’SI3aHHS CIIOKMBUMX CIOPIB BU3HAUEHA IMOJIOKCHHSIMHU
3a3Ha4eHO1 [[MpeKTHBH, PeryIrOBaTUMEThCS CIEIIATbHO TPUHHITAM 3aKOHO-
JTABUMM aKTOM

Pesynbratu anamizy 3micty nosioxkeHb po3aury VII 3akony miono
BIJINIOB1IATBHOCTI 32 MOPYIICHHS BU3HAYEHUX HOPM 3aKOHOJABCTBA y cdepi
3aXMCTy MpaB CIOXKHUBAYiB CBIIYATHh MPO 3HAYHE MMIJBHMILEHHS MITpadHUX
CaHKIIIH. 30Kpema, 3a BUPOOHHUIITBO Ta peati3alliio MPoayKIlii, y T. 4. poOIT,
10 HE BiJMOBITAIOTh BUMOTaM 3aKOHOJIaBYO-HOpMaTUBHOI 0a3zm — 300% Ti
BapTOCTIi, 3a00pOHEHOT [T peaizallii, 0OOMEXEHHsI 4M BIIMOBH B 3a0e3Ie-
YeHH1 BU3HaueHuX npas cnoxkubadiB — 500%. Lle cnpusitume oOMekeHHIO
KUTBKOCTI HETOOPOCOBICHHX MPAKTUK HAa BITYU3HSIHOMY CIIOKUBUOMY PUHKY,
CTHUMYJIIOBAaHHIO BUPOOHHMKIB, peai3aTopiB 1 HajaBadiB MOCIYT AOTPUMY-
BATHChH Mepe0adeHNK BUMOT 3aKOHOIaBYO-HOPMATHBHOI 0a31 Ta pO3BAYKINBO
CTaBUTHUCH J0 3a0e3MeUeHHs MPaB CIOKUBAYIB.

BHCHOBKH

Ha ocHoB1 nmpoBeieHOro aHaii3zy MOJI0KEHb HOBOI peAakiii 3akoHY
VYkpainu "[Ipo 3axuct npaB crnokuBadiB" BCTaHOBJIEHO HASBHICTh 3HAYHOI
KUIBKOCTI HOBUX TOJIOKEHbD, 110 MAIOTh CIIPUATH yJAOCKOHAIICHHIO MPOLIECY

Ceeefeseeeeesaaiitsaaans

14



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2025. No2

........................................................................................................................................... foesee

3aXMCTy MpaB CIOKKUBAUIB B YKpaiHi, rapMOHI3alliil 3 IEPeIOBUMU HOpMaMU
Ta TpakTUKamu, BuzHaueHuMu y €C. JlocmimkeHo, MO OCHOBHUMU
HOBAIliSIMA 3aKOHY €: JTIOTIOBHEHHSI TEPMIHOJOTIYHOI 0a3u; BCTAHOBIICHHS
MiHIMQJIBHUX TapaHTIMHUX CTPOKIB BUKOPHUCTAaHHS BXXUBAaHUX BHPOOIB,
npaBa CHOXHBadiB Ha OE3KOIITOBHE Bi/IBiIyBaHHS CaHITApPHOTO By3Na B
3aKJagax TOPriBii; HEOOXIIHICTh TPUCTOCYBAHHS TOPrOBEBHHX oprasizariit
710 TOTped JI0eH 3 1HBAMIIHICTIO 1 MPEACTABHUKIB MajJOMOOITBHUX TPYTI;
BIIPOBA/DKEHHSI TMPAKTUKU 3acTocyBaHHs lloprany e-mokymenps y ramysi
€JIEKTPOHHOT KOMepIlii, 3a00pOoHa PO3CWIKK HAaB’S3TUBUX KOMEPIIMHHUX
MOB1IOMJIEHB; yJOCKOHAJICHHS MPOILECY PO3IJISLYy 3BEPHEHb CIIOKHBAUiB,
y T. 4. OUBSIXOM TI03aCyJJOBOTO BHPIIICHHS CIIOPIB; MiABUIICHHS BiIMOBI-
JAJIbHOCTI 32 MOPYIIECHHS] BCTAHOBJIIEHUX BUMOT.

bazyrounces Ha pe3ynbpTaTax MpoBEIEHOT0 JOCIIKEHHS, MiATBEPIKEHO
chopMyNIbOBaHy TiMOTE3y, IO 3aCTOCYBaHHS NPUHHATHX JOTOBHEHB Y
BITYM3HSIHOMY 3aKOHOAABCTBI CIIPUSTUME TOKPAIIAHHIO 3a0€3MEYECHHS TIPaB
CIOXKMBayiB, FApMOHi3aIlil 3 HOpMaTuBHOIO 6a3or0 €C.

[lepcriekTBaMy MOJNANBIINX JOCTIIKEHb BU3HAYEHO aHAJI3 CTaHy
BIIPOBA/PKEHHSI HOPM 3aKOHY micisi HaOyTTss HUM YHMHHOCTI, MOHITOPHHT 1
JOCIIIKEHHS MPAKTUK AIbTEPHATUBHOTO BUPIIICHHS CIIOKUBYHMX CIOPIB.

dIhVAHUXOID 9VdI LOHUXVE
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BARRIER-FREE
IN CUSTOMER
SERVICE

With the rapid development of society, in
the context of great wars and armed conflicts
around the world, the awareness, understanding
and promotion of the resolution of problems
faced by people with disabilities and citizens
with limited mobility in general, aimed at their
reintegration into the existing social space, is
seen as a foundation for building a human-
centred society. Since Ukraine is currently
experiencing a terrible and bloody chapter in
its history, the number of people with disabilities is
increasing, the processes of urbanization are
deepening and the population is "aging", the
demand for barrier-free solutions is naturally
growing. All of this serves as a catalyst for
building an inclusive, harmonious society of
equal opportunities, respecting the rights and
dignity of each of its members. In such
a society, no citizen should feel vulnerability
and inferiority even at the level of meeting their
basic needs, which brings forth new standards
for barrier-free service for consumers. The
research is based on the hypothesis that,
despite the existing prerequisites for creating a
barrier-free environment in Ukraine, there are
still a significant number of gaps and barriers
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3a Oypxaueozo po3eumky cycniibcmed, 8
YMOBAX BEIUKUX BOEH MA 30POUHUX KOHGIIK-
Mi8 no 8CbOMY C8ImYy YC8iOOMAEHH, PO3YMIHHA
ma CnpusiHHA SupiulenHio npoobaem aroell
3 IH8ANIOHICMIO MA MATOMOOIILHUX 2POMAOSH
8 YIIoMY 3 Memoio ix peinmecpayii 6 icHyI04ull
CYCRIIbHULL NPOCMIP PO32TIA0AEMbCS K PyHOA-
MeHm 0151 n06Y006U TH0OUHOYESHMPUUHO20 CYC-
ninbemea. Ockinbku Yxpaina HuHi nepesicueac
AHCAXAUBY | KPUBABY CHMOPIHKY CBOE€L iCmopii,
30LILULYEMBCSL YUCENbHICMb TH00el 3 IH8ANIO-
Hicmio, No2IUOIIIMbCA npoyecu ypoaHizayii
ma siobysaemuca "cmapinna' HaceneHHs, 3aKOHO-
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ma HenosHOYIHHICMb 6Jice HA PI6HI 3A0060-
JIeHHs1 c80iX Dba3068ux nompeod, Wo aKmyanizye
HO8I cmanoapmu 6e30ap €pHO2O 00CTYe08YBaAHHSL
cnoocugayis. [locniooicenHss IpYHmMyemoca Ha
2inomesi, ujo, NONpu HAA6HI nepedymosu hopmy-
8anHs be3bap ‘epHoco cepedosuwa ¢ Yxpaini, 6
cpepi opeanizayii’ be30ap ‘epHoco obcyeosyeans
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in the organization of barrier-free consumer
services, the overcoming of which requires
a synergistic approach from government bodies,
business structures, and society as a whole.
The working hypothesis has been tested using
research methods such as abstraction, causal
analysis, systemic-structural analysis, comparative
analysis, synthesis, induction, deduction, field
research, systematization and generalization,
as well as a dialectical approach to under-
standing processes and phenomena. The barrier-
free consumer service system includes 4 levels
of barrier-free access: physical, informational,
digital, and educational. In order to form an
understanding of the state of development of
barrier-free customer service, a diagnosis
of leading retail and fast-food enterprises in
Ukraine has been carried out, according to the
results of which the compliance with accessi-
bility requirements for service and the unused
reserves of an inclusive approach to customer
service was outlined. The flagship projects of
the studied enterprises aimed at creating an
accessible service space have been systematized.
Recommendations for improving the barrier-
free customer service on the basis of collabo-
ration between the state, business and society
are substantiated.

Keywords: barrier-free environment, accessi-
bility, barrier-free society, inclusive approach,
barrier-free service, people with disabilities.

JEL Classification: F19, 131, J17, L81.
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CNOJICUBAYIB 3ATUUAEMbCA BEAUKA KITbKICNb
npo2anux ma 6ap 'epis, NOOONAHHS AKUX HOMpedye
CUHEP2TYHO20 NIOX00Y 3 OOKY 0EPAHCABHUX OP2aHIS,
Oi3Hec-cmpyKmyp ma CycniibCmed 3a2dioM.
Pobouy ecinomesy nepesipeno 3 euxopucmantam
MAaKUx Memool6 OOCTIONCEHHS, SIK AOCMpPacy6aHHs,
NPUMUHHO-HACTIOKOBULL AHATI3, CUCTEMHO-CINPYK-
MYPHULL aHATI3, NOPIGHANLHUL AHATI3, CUHMES,
IHOYKYisA, 0eQYKYist, NObOBe OOCTIONCEHH S, CUCe-
Mamu3ayist ma y3a2aibHents, a maxkooic Jianex-
MudHULL NiOXi0 00 NI3HAHHA Npoyecie ma A6ULY.
Besbap ‘epra cucmema 00cy208y8amHsL CHOMCUBAHIS
micmums 4 pieni 6e36ap ‘eprocmi.: izuunuil,
ingopmayitinuti, yugposuit ma oceimuiu. [ns
Gopmysants yseneHHs npo CMan po36UMKY
bezbap ‘epHocmi 00CIY208Y8AHHA CHONCUBAULE
nposedeHo OIaeHOCMUKY NPOGIOHUX NIONPUEMCIE
pumeriy ma weuoKko20 Xapyy8anis 6 Yxpaini,
3a pe3yIbmamamit 4020 OKpecieHo OOMpPUMAaHi
8UMO2U OOCTTYNHOCIMI 0OCILY208Y8aHHS MA HE3AOIIHI
pesepeu IHKI03U8020 Ni0X00y 00 00Cny20s)-
sammst cnooicusauis. CucmemMamuzo6ano graeman-
CbKI NPOEKMU OOCTIONHCYBAHUX NIONPUEMCMSE,
CHPSIMOBAHI HA CMBOPEHHST OOCMYNHO20 NPOCIOPY
obcnyzosyeants. OOIPYHMOBAHO peKomeHOayii 3
niosuujents 6e3oap epHocmi 0bCy208y8aHHs
CROJICUBAYIE HA 3ACA0aX CRIeNpayi 0epicasi,
bisHecy ma cycninibemaa.

Knwuoei crnosa: 6e30ap’€pHICTh, TOCTYII-
HICTb, 0e30ap’epHe CyCHIJIbCTBO, IHKIIIO3UBHUIN
mizgxin, 6e36ap’epHe 00CITyroByBaHHS, JFOIH 3
IHBAJII THICTIO.

dIhVAUXOLD 9Vdl LOHUXVE

The war unleashed by russia against Ukraine is a cruel experience for
the Ukrainian people in terms of scale and consequences, leaving deep
wounds and scars, but at the same time, it forces to rethink life priorities,
demonstrating the importance of unity, support, and assistance to all vulnerable
groups. The war also reminds us of the value of human life, calling to cherish
each person, their rights and freedoms, and to be more sensitive to those who
are difficult to treat. In such conditions, the need to organize an inclusive
environment becomes particularly important for improving the quality of life
and a sense of usefulness for every member of society: older people, civilians
and defenders with disabilities, parents with small children, and so on.

Initiated by the First Lady of Ukraine Olena Zelenska, the National
Strategy for the creation of a barrier-free environment by 2030 paves the way
for Ukrainian society towards European values and is aimed at ensuring
accessibility for all population groups. The formulated strategy is a challenge
to obsolete conservative management approaches and principles of building
a society inherited by Ukraine from its soviet past, and includes the following
components of barrier-free living:
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e physical accessibility means overcoming barriers to free movement
within residential buildings and outside their boundaries;

« informational accessibility, which involves providing the population
with information through all possible means and communication channels,
especially concerning people with intellectual disabilities, visual or hearing
impairments;

« digital accessibility or the adaptation of all digital channels to
the special needs of people, increasing coverage areas and the quality of
the internet and communication, improving access to digital services;

« social and civil accessibility aimed at bringing a person out of social
isolation through their involvement in public processes, cultural life, etc.;

« educational barrier-free access or ensuring free access to education
for every member of society, creating inclusive groups and classes, as well
as ensuring that a person acquires knowledge and skills throughout their
lifetime;

« economic accessibility aimed at creating demand in society and the
labour market for workers with disabilities, older people, and other represen-
tatives of low-mobility groups, creating adequate working conditions for
them and fostering a humane, value-based, and tolerant attitude in the work-
place (Cabinet of Ministers of Ukraine, 2021, April 14).

Various entities including government agencies, research agencies,
professional organizations, as well as domestic and foreign scientists are
currently engaged in the multidisciplinary study of accessibility issues in Ukraine.

Currently, the focus of research attention is on the fundamental
principles of creating a barrier-free environment for people with disabilities
(Kochubei & Levchenko, 2021); the difficulties of integration into society
and the psychological problems of people with disabilities (Bezpalko et al., 2009;
Bocheliuk & Turubarova, 2011; Hamretskyi et al., 2012); issues of legal
protection for individuals with disabilities (Varhuliak, 2021); social services
and rehabilitation for people with disabilities (Babych-Kasianenko, 2019;
Buk, 2020).

The subject of many scientific studies is social inclusion (Kolupaieva, 2016;
Meijer et al., 2003; Mercer & Mercer, 2004; Odovska-Shlakhchych, 2007;
Rasskazova, 2012; Scior & Werner, 2015; Zubchenko, 2020). A group of
Ukrainian scholars has published a collective monograph — a fundamental
scientific work that explores theoretical and practical approaches to
implementing inclusion in the Ukrainian educational space and describes the
prospects for its further development (Hlavatska et al., 2022).

A separate category of scientific works is dedicated to the organization
of interaction with people with special needs, in particular, the elderly people
(Viktorova & Roganov, 2019). Regarding the sectoral aspect of the stated
problem, one can highlight the organization of service for people with special
needs at the enterprises of the hotel and restaurant business (Marshelenko &
Kropyva, 2019; Milashovska et al., 2023), the creation of barrier-free service
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environments in tourism (Barna & Tuchkovska, 2020), and the design of
office spaces for people with functional impairments (Poliakova et al., 2021).
Despite the fact that the issue of barrier-free accessibility and the creation of
accessible environments has been addressed by many researchers, the
diagnosis of the state of barrier-free service for consumers in Ukraine is
a new and insufficiently researched area.

The purpose of the article is to identify key trends that accelerate the
development of barrier-free service in Ukraine, to describe the structure of
the barrier-free consumer service system, to assess the actual state of service
accessibility, and to justify recommendations for its improvement in areas
with live consumer service.

Based on previous research, a working hypothesis of the scientific
article has been formulated — despite the established and obvious prere-
quisites for the formation of an accessible environment in Ukraine, there
remains a significant number of gaps and barriers in the organization of
barrier-free consumer services, the overcoming of which requires a synergistic
approach from government agencies, business structures, and society as a whole.

The information base of the research consisted of scientific works of
foreign and domestic researchers on the issue of accessibility, analytical
reviews from international organizations (World Bank Group, International
Organization for Migration), reports and official data from domestic
authorities and organization (Cabinet of Ministers of Ukraine, Ministry of
Communities and Territories Development of Ukraine, Ministry of Digital
Transformation of Ukraine, Ministry of Education and Science of Ukraine,
State Statistics Service of Ukraine, Kyiv International Institute of Sociology,
Human Rights Ombudsman of Ukraine).

The working hypothesis was tested using research methods such as
abstraction, cause-and-effect analysis, systemic-structural analysis, comparative
analysis, synthesis, induction, deduction, field research, systematization and
generalization, as well as a dialectical approach to understanding processes
and phenomena.

Considering the purpose of the article, the formulated hypothesis,
research methods, the results of the main part of the article are presented in
four consecutive sections: global trends and key drivers of the formation of
a barrier-free environment in Ukraine; the constituent levels and parameters
of building a barrier-free consumer service system; the overall profile of
the application of a barrier-free consumer service system in Ukraine;
accelerating changes in the field of barrier-free access: the synergy of
the state, business, and society.

dIhVAHUXOID 9VdI LOHUXVE

1. Global trends and key drivers of creating a barrier-free
environment in Ukraine

In a global sense, a barrier-free society is not only low thresholds and
wide doors; it is a society of equal opportunities, where barriers, obstacles,

........................
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and limitations are overcome by seeking new conditions that allow citizens
to feel respect and concern for their capabilities, to become necessary and
full-fledged members of the social system. A barrier-free society is an
absolute norm for a legal state, where each individual is the highest value,
and the government does everything possible and impossible for a high
quality of life.

Increased attention to the issue of accessibility is currently explained
by several reasons.

Trend 1. Over the past five years prior to the full-scale invasion of
the russian federation, the number of people with disabilities remained stable
at 2.7 million annually, which accounted for about 6.6% of the total
population of Ukraine. However, today Ukrainian society is experiencing a
new terrible wartime experience, thus, these figures are updated daily to
reflect an increase in the number of people with functional and mental
impairments. Thus, in the first 18 months of the war, the number of people
with disabilities rose to 7.4% of the population, amounting to about 3 million
citizens. Injuries sustained by military personnel and civilians may lead to
devastating long-term physical and psychological complications and disabi-
lities in the future. As of November 2023, the estimated number of Ukrainians
who have undergone limb amputations since the beginning of the invasion is
at least 20 000 people. Additionally, around 20% of families of internally
displaced persons have at least one family member with a disability. (World
Bank, 2024, February).

However, difficulties in independent movement or spatial orientation,
receiving services or necessary information are experienced by a signi-
ficantly larger number of people classified as belonging to low-mobility
groups. These include persons with disabilities, people with temporary health
impairments, older people, pregnant women, and individuals with small
children and baby strollers (Ministry of Communities and Territories
Development of Ukraine, 2018).

Figure 1 presents the overall structure of low-mobility groups of
the population in Ukraine. As of now, the share of low-mobility groups
in Ukraine is about 50% (Human Rights Ombudsman of Ukraine, 2024; Interna-
tional Organization for Migration, 2024, April; Ministry of Education and
Science of Ukraine, 2023, December; Opendatabot, 2024).

Trend 2. The next argument in favour of creating a barrier-free society
is military conflicts. They cause not only terrible upheavals and suffering
similar to what the Ukrainian people are currently experiencing due to russian
aggression, but also consequences that will be felt for a long time after the
war, measured by the large number of wounded veterans and civilians with
temporary or permanent health impairments that require infrastructure
adaptation to their specific needs. Ukrainian heroes deserve to live with
dignity in conditions of equality with other members of society, as well as
need psychological and physical rehabilitation and essential reintegration
into Ukrainian society after the horrors of war.
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Figure 1. Structure of low-mobility groups in Ukraine

Source: developed by the authors based on (Kyiv International Institute of Sociology, 2023,
October; Human Rights Ombudsman of Ukraine, 2024; Ministry of Education and Science
of Ukraine, 2023, December; Opendatabot, 2024, January 31).

Trend 3. The ethical-legal aspect of the issue of accessibility lies in
the obligations that Ukraine undertook by ratifying the Convention on the
Protection of Human Rights and Fundamental Freedoms on July 17, 1997,
which came into force on September 11, 1997 (United Nations, 1950), and
by ratifying the UN Convention on the Rights of Persons with Disabilities
on December 16, 2009, which came into force on March 6, 2010 (United
Nations, 2006). Furthermore, Ukraine has clearly defined and follows the
path of European values, among which accessibility standards are unconditional
and obligatory for application.

In addition to the ratified international conventions, a whole pool of
regulatory acts has been issued in Ukraine (Law of Ukraine No 875-XII ,
1991, March 21; Law of Ukraine No 2961-1V, 2005, October 6; Law of
Ukraine No 2671-VIII, 2019, January 17; Law of Ukraine No 2109-I11, 2000,
November 16; Law of Ukraine No 1324-VII, 2014, June 5; Barrier-free,
2021), which regulate the status of persons with disabilities and contribute to the
creation of an inclusive environment in the country. This also obliges active
actions already now.

Trend 4. The next factor in favour of accessibility and barrier-free
standards is that despite the difficult conditions of war, the processes of
urbanization continue to deepen in Ukraine. The results of the analysis of the
population ratio by residence indicate an unchanged trend of increasing the
share of the urban population (from 67.7% in 2005 to 69.7% in 2022) (State
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Statistics Service of Ukraine, n. d. a) (Figure 2). Under the current difficult
wartime conditions, citizens are striving for cities, as they provide better
socio-economic conditions, more employment opportunities, more convenient
infrastructure, access to a wide range of services, and centres for assistance
and support for the population.
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Republic of Crimea and the city of Sevastopol

Figure 2. Ratio of the population of Ukraine by place of residence

Source: developed by the authors based on (State Statistics Service of Ukraine, n. d. a).

Trend 5. One of the modern global processes is population aging.
According to the World Bank Group, with the average global percentage of
older people at 10%, in 2023, countries such as Monaco (36%), Japan (30%),
Finland, and Italy (each 24%) became the leaders in the research race (World
Bank Group, 2023). And this is not the limit, as many international research
organizations predict that by 2050, the proportion of elderly people will
inevitably increase, especially in the "oldest" region of Europe, due to the
rise in life expectancy, the development of healthcare systems, improvement
in living conditions, declining birth rates, and a decrease in the share of young
population on the planet.

Regarding the analysis of the population structure of Ukraine, a stable
trend of "aging" of the population in country has been observed since 2011
(Figure 3). In the future, the situation will only worsen due to the difficult
wartime realities and the increase in mortality of the working-age population
during the war, which causes demographic decline and a reduction in the
share of youth in the overall demographic structure, leading to a significant
wave of emigration, primarily of working-age youth, against the background
of the reluctance of the older generation of Ukrainians to change their place
of residence due to their low mobility. All of this results in an increasing
relative share of older individuals in Ukraine.
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Figure 3. Share of older people in Ukraine

Source: developed by the authors based on (State Statistics Service of Ukraine, n. d., b; World Bank
Group, 2023).
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Trend 6. The trends of increasing technological advancement and
digital transformation of social processes open up new horizons for creating
a barrier-free society in Ukraine. Elevators, ramps, parapets, call buttons —
these are just the ’tip of the iceberg’ of the opportunities that must be
provided for people with limited mobility in the system of design,
construction, reconstruction and smart adaptation of architectural structures,
premises, and transport to the requirements of accessibility, convenience,
information, and safety for citizens.

Despite the war, Ukraine has made significant progress in the deve-
lopment of digital services. For example, from 2018 to 2023, the workforce
in the Ukrainian IT sector increased by 78.4%, ranking second in Central and
Eastern Europe by this indicator (InVenture, October 2024). According to
a study on digital literacy in Ukraine in 2023, nearly 94% of respondents have
internet access at home (an 8% improvement over the past 5 years). 38% of
the adult population has acquired advanced digital skills, with nearly 100%
of people with hearing impairments (who accounted for one fifth of respon-
dents in the survey) possessing digital skills, and 90% of people with hearing
impairments use the internet daily. Over the past 5 years, even among the
elderly population, the proportion of those with digital skills has surged from
53.3% up to 82.6% (they mostly use online banking, online services, receive
information from websites/mobile apps, etc.). (Ministry of Digital Transfor-
mation of Ukraine, 2023).

In addition, in Ukraine, there is an opportunity to significantly
simplify the process of obtaining administrative services through the "Diia"
platform thanks to digital documents and online services, and through the
educational web platform "Diia.Education", Ukrainians can engage in self-
education. Participation in the "Digital Europe" program provides Ukraine
access to modern technologies, particularly in the field of artificial intelligence,
and the recent introduction of a new section "Diia.Accessibility" on the
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"Diia" portal allows access to information about government services for
people with disabilities, elderly individuals, and other representatives of low-
mobility groups.

2. Component levels and parameters for building a barrier-
free consumer service system

The presented spectrum of trends and drivers is a powerful driving
force for the development and integration of barrier-free principles into the
socio-economic processes of the country, aimed at ensuring social integration,
equal access to services, and improving the quality of life for Ukrainians,
including people with limited mobility. This issue is particularly relevant in
the context of the modern concept of consumer service, as building a barrier-
free service system is not just a way to create an inclusive environment, but
also an investment in the social and economic development of the country by
expanding the accessibility of goods and services and reaching more
categories of the population with services.

In general, customer service is considered by us as a set of measures
and tools for interaction with direct buyers during the sale of goods and
services, aimed at meeting their needs and expectations.

Considering the philosophy of barrier-free interaction (Public Organi-
zation "Barrier-Free", 2024), during the process of interacting with other
people, it is important to be "on the same wavelength" with those around us,
sensing their real and latent needs, fears, pains, and discomforts. Therefore,
barrier-free service must prioritize providing service to all social groups
regardless of their age, gender, health status, disability, family status, religious
beliefs, place of residence, property status, etc. It is important to create such
an inclusive space, which will comprehensively provide wide access to goods,
services, and information, develop alternative communication channels,
including digital ones, for people with various limitations, especially for
citizens with low-mobility. Barrier-free service should become an environment
for the comfortable receipt of services by any consumer without feelings of
stigmatization and discrimination.

Figure 4 displays the structure of the barrier-free consumer service
system. Each level of barrier-free service is equally important, as it completes
the overall architecture of the entire structure.

The level of physical accessibility guarantees unobstructed access to
all physical facilities needed by consumers, facilitating their full participation
in life, social integration, and improving the quality of life. Ensuring the
overcoming of physical obstacles and barriers is not just a result of
compliance with legislative norms, but also an important marker of the social
responsibility of society, business, and government bodies. Physical
accessibility of services is implemented in the following way:

« ensuring the entrance and exit access to service areas — a gentle
entrance (level with the ground without porch and thresholds), equipping
entrances and exits with ramps with appropriate slopes, elevators, lifting
devices, comfortable stairs with handrails;

Ceeefeseeeeesaaiitsaaans

26



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punxu. 2025. No2

........................................................................................................................................... foceee

Inclusive wc Icons for people

Special parking spaces with disabilities

W

Staff training ;

programmes N

barrier-free o)

Educational service standards ~ : w3

Adapted digital channels R By ‘e
Sign language interpreters Digital i Hg
accessibility L

Chatbot (feedback form) ‘o
Local navigation ~: (@)

Information systems =

accessibility Readability and  : O

comprehensibilit ~ : 23

Entra?n.ce access'ib.il.ity Physical y of information  : s
Mobility accessibility accessibility Inclusive signage ~ : g
;-

o -y

-

Figure 4. Structure of a barrier-free customer service system

Source: developed by the authors.

« the presence of automatic doors and wide doorways;

e spacious wide passages that allow for movement in wheelchairs;
the low level of information stands, counters, and service cash registers;

« regulation of the cash passage width of no less than 1 meter;

« the presence of tactile accessibility elements on the floor for people
with visual impairments;

« safe lighting of the territory;

« the provision of bathrooms with handrails, low sinks, and space for
manoeuvrability;

« special equipment for parking spaces for persons with disabilities,
their location close to entrances (at least 10% of all spaces);

o the presence of possible recreation areas for older people or
pregnant women.

The previous standards of architecture and design of old buildings and
structures mostly did not take into account the needs of certain categories of
the population, such as people with limited mobility. Therefore, it is appropriate
to develop solutions for their reasonable adaptation to new standards,
refurbishment, reconstruction, and, if necessary, further modifications.

The level of information accessibility of services deserves special
attention, as today information is the foundation of any information society.
The level of information accessibility implies the ability to obtain the
necessary information about goods, services, conditions, and rules of their
sale, the clarity and adequacy of information for all population groups,
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including persons with disabilities, elderly people, and other vulnerable
categories. Information accessibility is reduced to the following parameters:

« well-visible, clear, and located in accessible places informational
signs and displays;

« visualized icons for people with disabilities;

« the staff call button (or staff support) is provided;

« the presence of a user-friendly local navigation system with its
duplication in audio format;

« providing information in different languages to serve consumers of
various nationalities;

« contrast markings designed for people with visual impairments, text
formatted in large print, the presence of tactile indicators, including Braille;

o for consumers with hearing impairments — the possibility of
providing information in sign language (in video materials — support of sign
language interpreters).

Information accessibility enables every consumer to make an informed
choice, to navigate the conditions of receiving services or purchasing products,
and to defend their consumer rights. Moreover, information accessibility is
closely linked to the next level of accessibility — digital accessibility.

Digital accessibility 1s an imperative of the current digital era. It
comes down to ensuring equal access for all people to information and
communication technologies, including individuals with disabilities and
everyone facing various types of barriers in using digital technologies,
products, and services. Digital accessibility is characterized by the following
parameters:

« availability of adapted digital communication channels;

e ensuring access to the internet in regions with poor infrastructure;

« compatibility of web content with assistive technologies: devices
for reading Braille or text-to-speech programs (screen readers);

o websites and mobile applications that meet the WCAG (Web
Content Accessibility Guidelines) standards, including adaptation for use
with screen readers and ensuring color contrast, with integration of text
scaling features, etc.;

« availability of chatbot or feedback form for consumer support
requests;

« access to consultation centres or hotlines that are ready to answer
questions from various consumers;

o the possibility of receiving consultations through text services,
video services, or sign language.

Digital accessibility ensures equal opportunities in education, employment,
service access, and participation in the social and cultural life of citizens. In
today’s digital society, it is not only a matter of human rights but also an
indicator of technological progress and social responsibility of business.
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The path to digital accessibility paves the way for the next level of
barrier-free service — educational accessibility or ensuring equal access to
education for all people, regardless of their physical, psychological, cognitive,
social, cultural, or other characteristics. In this regard, the following important
measures are implemented when providing services:

« conducting training sessions, seminars, webinars, workshops on
accessibility;

e possibility of individual approach or support for consumers who
need personal attention and assistance;

« training of contact personnel for servicing people with special needs;

« training consumers, especially older individuals, in working with
digital technologies, technically complex goods, devices, etc.

Thus, educational accessibility creates conditions under which every
individual, whether a consumer or a worker in a service-providing enterprise,
has equal opportunities to enhance their knowledge and skills related to the
barrier-free approach. Overall, an effective model for providing services to
consumers can be formed by the harmonious integration of all four levels of
barrier-free service.

dIhVAHUXOID 9VdI LOHUXVE

3. General profile of the application of the barrier-free
consumer service system in Ukraine

Nowadays, Ukrainian society is facing unprecedented challenges, and
the struggle continues not only on the front line but also beyond it. In such
conditions, one of the strategic tasks is the modernization of the "rear" in
accordance with the standards of modern global and European practices,
aiming to create a society of wide opportunities, equal access to infrastructure
and services, as well as forming an unobstructed living space for all citizens.
To adequately respond to the challenges of today, the consumer service
process must meet the requirements of operational efficiency, flexibility,
innovation capability, and technological advancement.

Against the backdrop of the urgent need to solve the issue of accessi-
bility in Ukraine and a whole range of prerequisites that are forcing the
development of barrier-free services, a particular interest lies in the diagnosis
of leading retail and fast food enterprises that currently operate in Ukraine
and are providers (operators) of live customer service.

A number of enterprises have been selected for the study, which
actually occupy leadership positions in the relative segments of the Ukrainian
market, mostly have a network for servicing consumers all over Ukraine and
a stable development dynamic, despite the difficult conditions of war. Since
each enterprise has its own history and ’age’ of building barrier-free services,
Table 1 presents the results of their achievements in this area as of April
2025. Currently, among the studied enterprises, LLC "ATB-MARKET",
LLC "SILPO-FOOD", LLC "FTD-RETAIL", and the McDonald’s chain are
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official participants in the "Business Without Barriers" community, which
consists of a total of 21 Ukrainian and international companies.

Table 1

The results of monitoring the status of barrier-free service at Ukraine’s enterprises

—

AN R W
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Indicators of accessibility

Gentle entrance without a porch

and thresholds

Ramps with appropriate slopes
Automatic entrance doors

Wide corridors and openings
Barrier-free elevators and lifts
Elevator buttons equipped with tactile
markings

Tactile strips for people with visual
impairments

The minimum width of the cash
passage is 1 meter.

Low level of information stands,
service counters, counters.

Inclusive bathrooms

Specially equipped parking spaces for
people with disabilities

Readable information indicators and
stands located in accessible places
Visual icons for people with
disabilities

Staff call button (or staff support)
Local navigation system with its
duplication in audio format
Contrasting markings and tactile
indicators, including Braille.

The possibility of obtaining
information in sign language

The availability of adapted digital
communication channels

The use of contrasting colours and
clear large font

The website and mobile application
meet WCAG standards.

The video materials include sign
language interpreter support.

There is a chatbot, a feedback form,
or a hotline for consumer support
inquiries.

The possibility of receiving
consultations via video services or
sign language.

Conducting training on accessibility
The possibility of an individual approach
or support for consumers who need
personal attention and assistance
Training of contact personnel for
servicing people with special needs
Training consumers to work with
digital technologies, technically
complex goods, devices
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The results of the diagnostic assessment of barrier-free service at the
surveyed enterprises confirm the hypothesis of a significant number of
reserves in the process of building a barrier-free consumer service space in
Ukraine. However, no enterprise has achieved a 100% barrier-free service
mode. The best situation is at the two-story McDonald’s restaurant, which
was recently opened after reconstruction and re-equipment in Kyiv at
Vokzalna Square. All new restaurants in the network are designed taking into
account the needs of people with limited mobility. But even this fast-food
chain does not provide barrier-free service to consumers in all of its
establishments. The worst service adapted for people with limited mobility
1s provided by the retail chain of everyday household products "Red Market",
which is logically explained by the chosen economy format of the ONE
DOLLAR STORE segment, which is oriented towards a leadership strategy
in operational and logistical costs and implies minimal investments in any
innovations and inclusive solutions.

A large number of enterprises are only beginning complex reconstruc-
tion and adaptive activities within the framework of physical accessibility, as
previously construction was carried out according to outdated state building
regulations that did not sufficiently take into account modern accessibility
requirements. The positive aspect is that all the surveyed enterprises have
engaged in reasonable adaptation of facilities for serving consumers and the
adjacent areas by installing ramps, elevators, tactile strips for visually impaired
people, and specially designated parking spaces for people with disabilities,
which is not a particularly complicated or costly task. All other criteria for
physical accessibility require more complex design and engineering solutions,
but are an architectural necessity for transitioning to an inclusive service
space. For example, LLC *ATB-Market’, being a patriotic and socially
responsible Ukrainian business, is currently undergoing modernization of
many stores in the retail chain based on the principles of barrier-free access,
but there still remains a significant portion of unadapted stores, especially
those located in multi-storey buildings, which is hindered by the difficulties
of redesigning and reconstructing new objects (installation of barrier-free
elevators, wide passes, manoeuvring space, etc.).

Information accessibility in enterprises regarding readability, compre-
hensibility, and visualization of information is mostly ensured. The situation
1s more complicated when it comes to conveying messages to visually impaired
and hearing-impaired people: communication in sign language has only been
established at the Foxtrot network, and the duplication of at least some
consumer information in Braille is only available at McDonald’s, which also
utilizes innovative ordering technologies for individuals with visual or auditory
impairments in the form of informational touch screens with a user-friendly
interface. Overall, it cannot be said that information accessibility, which allows
consumers to make informed decisions regarding the choice of a particular
product or service and to protect their consumer rights, is ensured according
to the needs of all requiring.

dIhVAHUXOID 9VdI LOHUXVE
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The situation with digital accessibility is interesting. The vast majority
of enterprises have chatbots, online consultants, and hotlines to support
consumers, but they are designed only for people without certain functional
impairments. Enterprises actively use digital channels to communicate with
consumers, which are not fully adapted to meet the special needs of many of
them. Indeed, contrasting colours are used, and there is the possibility to
adjust the zoom level of web pages, but only through browser settings.
The websites, social media pages, messenger channels, and mobile applications
of all enterprises do not meet the WCAG (Web Content Accessibility Guidelines)
standards, lacking integration of text scaling features, adaptation for colour
contrast, and compatibility with screen readers. In the best case, consumers
with certain visual impairments will have to use Microsoft Edge and Google
Chrome browsers, which have built-in "Read Aloud" or "Speech" functions
that read the entire webpage or its parts, and can also read electronic books
and documents aloud. Digital channels lack compatibility of web content
with assistive technologies, such as Braille reading devices or sign language
interpreter support. The opportunity to receive consultations in sign language
i1s only provided by the network of electronics and household appliances
stores, Foxtrot.

However, businesses that find opportunities to adapt their digital services
for people with limited mobility at least demonstrate responsibility towards
society and respect for all categories of consumers, as well as contribute to
creating their positive image and increasing consumer loyalty. Moreover,
improving digital accessibility of services accelerates the economic development
of the business by attracting a broader audience of consumers.

An important component of barrier-free service is ensuring the
development of competencies for contact personnel in overcoming natural or
artificial barriers that may create inconveniences for consumers when
receiving services. According to the research results, educational barrier-free
services are best implemented in some enterprises: LLC "FTD-RETAIL",
LLC "SILPO-FOOD", LLC "ATB-MARKET", LLC "ECO", LLC "Epicenter K",
McDonald’s. For example, the Foxtrot network has organized an educational
cycle (in the format of trainings, webinars, online courses, testing, role-
playing games) for employees on customer service issues for individuals with
special needs, including sign language. In addition, their training continues
in the workplace for each specific case of providing services to people with
hearing impairments to scale this innovation throughout the network.
The service standards include training staff to serve people with special needs
and teaching an individual approach to consumers who require personal
assistance, especially in matters of mastering new digital technologies and
the rules for using technically complex products.

Thus, the retail and restaurant service sector is a fertile ground for the
implementation of modern solutions and inclusive projects, through which
businesses reflect on current development trends and respond to urgent challenges
and issues of today. Table 2 summarizes the most interesting inclusive initiatives
and flagship projects of recent years in the field of consumer service.
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Table 2
Flagship projects for creating a barrier-free space for serving consumers
Project name
(initiating General description
enterprise)
Barrier-free, In June 2023, the Foxtrot network, in collaboration with the public organization "Social
Foxtrot (LLC Unity Public Movement", launched a communication service using sign language

"FTD-RETAIL") interpreters to improve the customer experience both in-store and on the Foxtrot.ua
website, as well as to create comfortable conditions for interaction with the store for
people with hearing impairments. As part of the project, a separate internet line was
provided in the stores, a "hotline" in the contact centre was established for interpreters,
and extensive training was conducted among the staff. In addition to video call
interpreting services in the store using a tablet with installed software, consumers can
scan a QR code in the "Sign Language Translator" mobile app and consult with a store
expert with the support of an interpreter. In order to ensure free access for deaf people
to receive consultations and the opportunity to shop online, the company’s website has
implemented a specialized web widget called "Ear" (Connect Web) — for simultaneous
communication with a contact center operator and a translator. As part of the project in
2024, the company introduced an electronic identity card for deaf people into the loyalty
program — DEAF ID. As part of the project to expand the target audience of the Foxtrot
network, subtitles in sign language have also been added to advertising videos.

dIhVAUXOLD 9Vdl LOHUXVE

Equal At the beginning of 2021, the retail chain SILPO, in partnership with the non-
opportunities, governmental organization "Dostupno.UA", launched a project to ensure the accessi-
(LLC "SILPO-  bility of all existing supermarkets, designing and constructing new stores in accordance

FOOD") with the requirements of barrier-free environment and inclusive building standards. The

social project aims to improve various aspects of interaction with employees with
disabilities and guests belonging to low-mobility groups, including people with disabilities, the
elderly, pregnant women, and people with small children, among others. Educational
programs have been implemented for staff to assist guests with special needs, and
scenarios for an individual approach to serving each subcategory of guests have been
developed, especially those requiring special assistance from store personnel. The scenarios
begin with the visual identification of different categories of people with disabilities,
passing information to the shift administrator and a specially trained personal support
employee for the new service format regarding the necessary departments for the
consumer, to the checkout and exit from the store (without interfering with the
customer’s personal space). Guests with disabilities can also request free delivery on the
condition of placing an online order for goods.

Barrier-free Starting from the end of 2023, as part of a collaborative project with the public
(LLC "ECQO") organization "Dostupno.UA", in the updated supermarkets of the ECO market retail
chain, the width of the aisles between the product rows has been increased to 1.3 meters
for one year, allowing customers with limited mobility to move freely in the store.
Contrasting elements have been added to the interior to make them more distinguishable
against the general background, thus facilitating navigation for visually impaired
individuals. Payment terminals for card transactions have been extended 20 cm forward
for the convenience of wheelchair users when making purchases, and automatic entrance
doors have been highlighted with contrasting colours to ensure they are easily visible
even in cloudy conditions or low lighting. Also, during the implementation of the
project, a separate section ’Accessibility’ has been created on the website of the retail
chain https://ekodostupno.com.ua/, which contains guidelines for interacting with
people with limited mobility. In this section, a separate category is dedicated to the map
of inclusive stores in Ukraine, which will be developed in the near future. In addition,
LLC EKO’ actively engages representatives of groups with limited mobility in its work.
As of today, the company employs more than 120 workers with disabilities.

Source: developed by the authors based on ("Diia.Business”, 2024, January 15; Silpo,
September 2023; EKO Market, 2023, December 11; Bayda, August 2024).

Currently, there are no analogues in Ukraine to the flagship project
"Barrier-Free Foxtrot", which aims to adapt customer service in the retail
network to the needs of people with hearing impairments. During its
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implementation, specialized licensed solutions developed by Ukrainian
programmers have been introduced, providing real-time sign language
translation services — Connect PRO, Connect OR, and Connect Web. Over
1 200 employees of the company have undergone appropriate training to
service customers. As of now, this project has been scaled up in 70 stores of
the Foxtrot retail network across Ukraine. Consequently, Foxtrot conducts
about 200 offline consultations and 100 online consultations in sign language
each month and records over 1000 registrations for the loyalty program
DEAF ID. The most interesting thing is that this project not only brought the
Foxtrot network closer to the consumer, significantly expanding the target
audience, but also strengthened the professional and corporate competencies
of employees, united the team, and enhanced the staff’s sense of belonging
to the global transformations in retail. ("Diia.Business", 2024, January 15).
The social project "Equal Opportunities" is focused on European standards
of service and the interaction of supermarket staff with guests with
disabilities. As part of this project, changes concerned not only physical
accessibility to the store and within it but also parking for people with
disabilities (currently provided in a third of supermarkets), the establishment
of contrast-marked entrance doors (nearly a third of stores), restrooms for
people with disabilities (40 stores have them), and special areas for changing
children (20 stores have them). As of the end of 2023, the "Silpo" network
had over 240 accessible supermarkets, which is more than 80% of the entire
retail chain, featuring ground-level entrances from the sidewalk or ramps or
elevators (in the case of stairs). Additionally, guests of "Silpo" have the
opportunity to make online orders for selected products with home delivery
through the website or mobile app. And for the convenience of guests with
disabilities who are participants in the "Personal Account" program, a permanent
personal offer for free delivery has been created. It should be noted that the
"Silpo" network employs about 1 000 employees with disabilities, of which
14% have hearing impairments, 9% have musculoskeletal disorders, and 7%
have vision impairments. To improve working conditions, a special sign
language mobile application "Sign Language Translator" is used in workplace
communications with such individuals, and a separate section with job
vacancies across Ukraine for people with disabilities has been created on the
silpo.ua website for the employment of new employees (Silpo, 2023, September).
On the ambitious project "Barrier-Free" on International Day of Persons
with Disabilities, December 3, 2023, EKO LLC was inspired by a meeting
with representatives of the public organization "Accessible.UA", who conducted
a training session for its employees on the correct algorithms for interacting
and serving people with disabilities and reviewed one of the EKO markets in
Kyiv. The wide aisles, presence of ramps, automatic entrance doors, convenient
placement of sockets, and tables in the food zone were positively noted.
However, many shortcomings were also identified: absence of handrails for
the ramps, excessively steep incline of the latter, lack of designated parking
spots for people with disabilities, etc. The comments made inspired
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the company’s management to implement radical transformations on the path
to barrier-free solutions at other facilities in the network (EKO Market, 2023,
December 11). Eventually, in just one year, the impossible was achieved: a
deep renovation of 4 stores was completed — barriers for mobility-impaired
consumers, such as thresholds or height differences, were removed, the sales
floor was fundamentally redesigned by widening the aisles, automatic doors
and the entire glass entrance area were contrasted and highlighted, the slope
of the ramp was reduced and tactile tiles were installed, navigation in the
sales area was improved, the cash registers were updated, including self-
service checkouts, and the interior and exterior spaces of the stores were
modernized. About 70% of the retailer’s stores are equipped with ramps that
make access to the stores easier for people with disabilities, the elderly,
parents with strollers, and other mobility-impaired consumer categories. The
ambitious plans of LLC ’ECO’ include scaling the inclusive renovation to at
least 10 more supermarkets in the near future.

These measures comply with state standards of accessibility and
recommendations for creating an inclusive environment, which is becoming
increasingly important in modern Ukraine. And since retail and fast food
businesses are part of the urban infrastructure, they must contribute to the
arrangement of an accessible space.

dIhVAHUXOID 9VdI LOHUXVE

4. Accelerating changes in the field of accessibility:
synergy of the state, business, and society

In the context of rapid population aging, the increase in the number of
people with disabilities, and generally the share of mobility-impaired citizens,
ensuring the accessibility of spaces and services becomes a key challenge and
task for the government, business, and society as a whole.

Today, the government is already providing support for the strategy
of creating a barrier-free environment in Ukraine (Cabinet of Ministers of
Ukraine, April 14, 2021). A large number of legislative initiatives have been
developed to advance this strategy, and efforts are ongoing to improve the
legal framework regulating the accessibility of physical facilities, transport,
healthcare, education, social protection, employment, and more.

Currently, advisory positions have been introduced in Ukraine for the
implementation and monitoring of barrier-free solutions — the President’s
Commissioner for Barrier-Free Issues, Commissioners of City Councils for
the Rights of Persons with Disabilities, city accessibility committees, etc. It is
also important to provide for the positions of consultants, coordinators,
trainers, or inclusivity experts in state bodies and commercial organizations
whose activities relate to service provision; it is mandatory to involve
representatives of various groups of people with limited mobility, servicemen,
and veterans as advisors and testers of the implementations under the barrier-
free program. Productive cooperation should be established with non-
governmental organizations, human rights defenders, psychologists, parents

........................
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raising children with disabilities, and both Ukrainian and international
experts. An online platform for feedback from citizens regarding accessibility
issues must definitely be created.

An important step on the path to a barrier-free society should be the
development of national standards for accessibility and inclusion, with their
implementation in state policy. The state should also create a supportive
environment for such activities, including preferential investment conditions,
tax benefits, government grant programs, and financial support for the
implementation of accessibility projects. In addition, it is important to
establish the exchange of positive barrier-free experiences at both national
and international levels in Ukraine. It is advisable to conduct inspections of
the compliance of public spaces, transport, and services with various levels
and standards of accessibility on a regular basis, not only by the State
Inspection of Architecture and Urban Planning of Ukraine but also by non-
governmental organizations that should protect the rights and interests of the
most vulnerable groups of people. Furthermore, it is currently relevant to
equip shelters that meet the accessibility requirements for all population groups.

We consider it necessary to add to the conditions for the issuance of
permits and licenses a requirement for business entities regarding the
mandatory availability of accessibility conditions for people with limited
physical abilities to business premises in all types of activities with predo-
minant face-to-face service, in particular, in retail and restaurant services.

Currently, the state web platform "Diia" provides significant assistance
in informing people with special needs and in delivering electronic services.
In the sections "Diia.Accessibility" and "Diia.Business.Development," there
1s considerable content devoted to reviewing services, initiatives, analytics,
real cases, and success stories. There are also reference and educational
materials on the issue of accessibility available for anyone interested.
The information on the web platform needs to be constantly updated, creating
motivating and inspiring content.

According to research by the public organization "Dostupno.UA", as
of now, only 4% of Ukraine’s urban infrastructure is fully accessible and
comfortable for the population (Dostupno.ua, n. d.). There are several publicly
available services to inform people with limited mobility about inclusive
zones across Ukraine, including the Google Maps geolocation map, the
interactive inclusivity map "City Without Borders", and the DOSTUPNO
mobile app map with colourful markings indicating the level of accessibility
of establishments, along with route building to the desired location, chatbots
in messengers, and others. However, the speed of their updates is insufficient.
In large cities in Ukraine, online maps "Accessible City" have been developed,
where all inclusive locations are presented in one place with convenient
navigation for users. However, such interactive inclusivity maps need to be
developed for every locality.

In complex military realities, an important vector for business
development towards meeting the expectations of most consumers should be

Ceeefeseeeeesaaiitsaaans

36



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2025. No2

........................................................................................................................................... focoes

socially responsible behaviour of businesses and the establishment of
personalized communications with consumers (Biliavska & Mykytenko, 2023).
Nowadays, businesses must be human-oriented and inclusive.

Right now, the principles of barrier-free access must be implemented
in the development strategy of any enterprise, and services must be adapted
to the needs of consumers with various physical and mental disabilities. On
this path, numerous obstacles and misunderstandings arise, without awareness
of which effective functioning in the service sector is impossible. First of all,
there is sometimes a lack of comprehensive understanding of the accessibility
of public spaces. Comprehensive accessibility is not just a ramp to a facility,
but at least three criteria: a parking spot equipped for people with disabilities,
a convenient adjoining area, and the entrance to the building itself —
sufficiently wide doors, low or even non-existent thresholds, and so on.
In reality, a barrier-free facility may be announced as meeting all internal
requirements, but a person with a disability may simply be unable to enter
due to inaccessible transport and street infrastructure, improperly designed
pedestrian crossings, high curbs, heavy doors, or narrow doorways, and so
forth. Or there is the opposite situation, where there is barrier-free access but
there are no minimal facilities for a person with limited mobility.

If we analyse the current situation in the retail and fast food sectors,
the difficulties in organizing barrier-free spaces are often related to leasing
premises in shopping centres where the basic parameters of barrier-free access
(entrances-exits, elevators, lifts, etc.) are not well thought out. In addition, it
is not always possible to identify an accessible service establishment from
the street, as there is a lack of relevant information or pictograms on the outside.

It is advisable to consider the possibility of setting up rest rooms for
consumers in stores, which is very relevant for people with mental disorders,
including war veterans and civilians affected by war, who can quickly
become sensory overloaded in public places and therefore need solitude and
silence for psychological recovery. Also, in areas with predominantly live
service, a good solution for convenient checkout service could be self-
checkout with a lowered height for easier use by people in wheelchairs.

Regarding the information and digital accessibility of consumer
services, the websites, social media pages, messaging channels, and mobile
applications of all enterprises must comply with the WCAG (Web Content
Accessibility Guidelines) standards, with integrated features for text scaling,
adaptation to ensure colour contrast, and the use of screen readers, as well as
compatibility with assistive technologies — devices for reading Braille for
visually impaired people, programs for sign language communication, or
support for sign language interpreters for people with hearing impairments.
The content must be simple, easy to perceive and understand, with logical,
unobtrusive navigation for all users. Overall, all digital services for
consumers should comply with the European standard for digital accessibility
EN 301549, which has been adopted as a state standard in Ukraine
(AccessibleEU, 2021, June 29).

dIhVAHUXOID 9VdI LOHUXVE
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The educational accessibility of modern enterprises also requires
improvement at the level of each employee, primarily the contact personnel.
Educated employees should not only be able to find an individual approach
to each consumer, especially those with special needs, but also develop their
empathy, understand the needs of different consumer groups, know the basic
principles, correct terminology, and principles of barrier-free service.
Moreover, the educational accessibility of personnel should be formed at the
enterprise in a constant mode and in a format that combines various modern
educational technologies.

In the matter of forming a system of inclusive consumer service,
enterprises cannot operate "in a vacuum".Cooperation with public organiza-
tions and the implementation of joint projects to improve various levels of
service accessibility should be considered a direction of business develop-
ment under the slogan must have.

In the unified information space of each enterprise, there should be
information resources that inform consumers about the availability of each
of its facilities, the degree of accessibility of various services of the
enterprise. It is also important to involve experts in accessibility and opinion
leaders who can promote this issue among the public with the possibility
of public highlighting of successful practices and initiatives in the field of
accessibility.

If we consider the level of society, the attitude towards people with
disabilities, those with different functional and mental impairments should
be rethought, recognizing their right to receive equal opportunities in various
areas of life. The basic principles of a barrier-free society should be instilled
in children from a young age, starting with eradicating stereotypes and
prejudices against people with disabilities, fostering respect for inclusive
values, indifference, and empathy in the younger generation.

All good public initiatives will not be effective if citizens do not take
an active part in their implementation. Consumers must respond promptly to
various issues related to violations of barrier-free services. They should
establish feedback with organizations that can influence the state of solving
the accessibility problems for all categories of the population. The synergy
of the state, business, and society should manifest itself in joint monitoring
and control over the observance of rights and requirements of people with
limited mobility. Barrier-free access must become the norm of human life,
not an exception to the rules.

Conclusions

Based on analytical reviews and official data from domestic and
international organizations, the impact of socio-economic, political-legal,
demographic, and scientific-technical factors on solving the issue of barrier-
free access in the world has been assessed, and key prerequisites for the
accelerated development of barrier-free services in Ukraine have been
identified. Among the mentioned prerequisites are: an increase in the share
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of low-mobility population groups as a result of russia’s full-scale invasion;
legislative and legal initiatives that protect the rights and regulate the status
of persons with disabilities; the strengthening of global trends in urbanization
and population aging; and the active digital transformation of social
processes in the country in recent years.

In this context, the construction of an effective and viable service
system that takes into account the requests and needs of a wide range of
consumers, including representatives of low-mobility groups of the population,
serves as a barometer for the development and maturity of society as a whole.
The structure of the barrier-free service system should contain 4 levels: physical,
informational, digital, and educational barrier-free accessibility. Only in the
aggregate and mutual integration of these components is it possible to
achieve high efficiency of the entire barrier-free consumer service system.

Currently in Ukraine, the process of creating an inclusive environment
is shifted from the place. This implies from the participation of all studied
enterprises in the redesign and reconstruction of existing facilities according
to the norms and standards of barrier-free accessibility, with the prospect of
scaling barrier-free experiences throughout their functional network. These
processes are accompanied by the activation of the development of
competencies of their personnel in overcoming a wide range of barriers that
create inconveniences for consumers during the service process. At the same
time, the informational and digital levels of barrier-free accessibility need
improvement, as virtually all evaluated enterprises require adaptation of their
informational and digital communication channels to the special needs of
consumers. Thus, the results of the conducted research confirmed the hypothesis
about the existence of a significant number of gaps in the construction of a
barrier-free service environment for consumers in Ukraine, which is explained
by the country’s position at the initial stage of forming an inclusive environ-
ment and requires a synergistic approach from the state, business, and society.

Today, accessibility in service provision is not only a legal necessity
and a moral-ethical obligation of the state and society, but also a marker of
social responsibility and competitiveness of any business. This highlights the
need to activate the collaboration of government bodies, business structures,
and the entire society in the context of meeting the needs of all population
groups, including consumers with various physical and mental disabilities.
The state must create a favourable environment for the implementation of
barrier-free solutions in Ukraine, business structures should optimize the
inclusive service environment for consumers, and society must become the
main "supervisor" of all inclusive initiatives aimed at improving the level of
service accessibility in the country. Taking into account the experience of
other countries, this process may take decades, but the key impetus has been
given, and this is irreversible.

The prospects for further scientific research are related to the study
and evaluation of the effectiveness of initiatives involving the state, business,
and society aimed at improving the level of consumer service accessibility in Ukraine.

........................
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@inancosux 30umxie y pasi ix empamu abo
nowikooxcents. Jocnioxcenna oasyemvca Ha
cinomesi, WO HA OCHOBI AHANI3Y NOKA3HUKIE
nUMoMoi 8apmocmi Mo3aiK, 8UCMABIEHUX HA
BIOKDUMOMY PUHKY, MOJICHA PO3POOUMU MATHEMA-
MUYHY MOOeNb OISl HAYKOBO 0OTPYHMOBAHO20 U
epexmugHo20 BUHAYEHHST OYIHOUHOT 6apmocmi
mo3aiunux meopis. bazy nepeunnux Oawnux
npeocmasneHo y uensioi maonuyl, Ky 6HeCeHo
iHghopmayiro npo mo3aiuni meopu, 8UCMABIeH]
Ha GiOKpumomy puHKy. 3acanvHa KinbKicme
MO3aIMHUX MBOPI6 MA OeKOPAMUBHUX eleMEHMIE
y mabauyi 8uxionux oawux cmarosums 108
006inbHO 8i0ibpanux 3paskie. Ilpoananizoeano
PO3N00IL NOKA3HUKIE NUMOMOL 6aPMOCIE MO3AiK
y 6a3i UXIOHUX OAHUX, CMIBOPEHO pecpecilihy
MamemMamuyny mooenv Ol NPOSHO3YEAHHS
8apmMOCMi MO3AiYHUX MBOPIB, 4 MAKOIHC PO3TIA-
HYMO YIHOYMBOPEHHsL AHOMATLHO O0PO2UX MO3ai-
Hux meopis. Ilokazano, wo apeymenmogane
NPOCHO3Y8AHHA 6APMOCMI He NPUBOOUms 00
€0UHO20 pe3ybmamy, a 0de 3Mo2y 8UHAYAMuU
ti020 iHmepeanvbHo abo y eueniadi cepedHbo2o
(MOOANbHO20) 3HAUEHHS 3 BUSHAYEHUM DIBHeM
sioxunenn. Tpuuomy uum Oitvuie KopucHol ingop-
Mayii npo nam’samKy Kyiemypu 00miKo8aHo, mum
WUpuUM € OIlanason NPOSHO306AHUX 6APMICHUX
noxasnukie. Hageoeno npuxiaou npoeHo3yeants
6apmocmi ma po3paxyHKy (QIHAHCOBUX 30UMKIG
6I0 empamu ab0 NOWKOONCEHHS MO3ATUHUX
mMEOopIie, Y MOMY YUCTE NPOBEOeHO OYIHKY MO3AIK,
wjo npeocmasneni 8 HayionanvHomy 3an08ioHUKy
"Coghiss Kuigcora". Omoice, npoeHO3HI NOKA3HUKU
sapmocmi nam simox Kyibmypu, 00TpYHMOBAHI
De3VIbIMAmamul 8USYEHHsL PUHKY, MOXNCYMb BUKO-
PpUCmo8yeamucs 0 GU3HA4eHHs PieHi8 (iHaH-
COo8UX 30UMKIB, HAHECEHUX GNACHUKAM, d MAKOHC
Kynomypi Ykpainu 6 yinomy 6 pezyromami ix
SHUWEHHSL.

Knwuyoei crnosea: mo3aidHi TBOPH, CTaH
PHHKY, MOKAa3HUKH BapTOCTi, MPOTHO3YBaHHS
BapTOCTi, (hiHAHCOBI 30UTKH.
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of mosaic works and financial losses in the
event of their loss or damage, as well as
presenting examples of this work. The study is
based on the hypothesis that, based on the
analysis of the specific value indicators of
mosaics exhibited on the open market, it is
possible to develop a mathematical model for
a scientifically sound and effective determination
of the estimated value of mosaic works.
The primary data base was arranged in the
form of a table, which included information
about mosaic works exhibited on the open
market. The total number of mosaic works and
decorative elements in the table of initial data
was 108 randomly selected samples. The distri-
bution of mosaic specific value indicators in the
source database was analyzed, a regression
mathematical model was created for predicting
the value of mosaic works, and the pricing of
abnormally expensive mosaic works was also
considered. It was shown that reasoned cost
forecasting does not lead to a single result, but
allows it to be determined intervalically or in
the form of an average (modal) value with a
certain level of deviations. Moreover, the more
useful information about the cultural monument
is taken into account, the wider the range of
predicted cost indicators. Examples of fore-
casting the value and calculating financial
losses from the loss or damage of mosaic works
are given, including an assessment of mosaics
presented in the National Conservation Area
"St. Sophia of Kyiv". Therefore, forecast
indicators of the value of cultural monuments,
based on the results of market research, can be
used to determine the levels of financial losses
caused to owners, as well as to the culture of
Ukraine as a whole as a result of their
destruction.

Keywords: mosaic works, market condition,
value indicators, cost forecasting, financial losses.

JAVOOLIO VI 91dvda0.L UMHHUC

Mo3aikoro Ha3MBalOTh TBOPU MHUCTELITBA, BUTOTOBJICH] IIUIIXOM PO3Mi-
IICHHS 1 3aKpIIUIEHHS OKpEeMHUX 3a0apBJIEHUX €JIEMEHTIB Ha MOBEPXHI, 5Kl
B CBOiMl CYKYMTHOCT1 YTBOPIOIOTbH IIIJIICHE 300paKEHHS.

IcTopist MucTenTBa MO3aiKi TTOUMHAETHCS 3 JaBHIX YaciB, aje i HUHI
BOHO HE BTPATWUJIO MOMYJSIPHOCTI — CTaJI0 OUIBII PO3MAITHUM Yy TEXHIKax
BUKOHAHHS Ta CTUJISAX — BIJA3EPKAIUIIO BCIO ICTOPIIO PO3BUTKY MHCTEIITBA.
Jl1st poOOTH BUKOPHCTAHO OY/Tb-sIK1 MaTepiain: KaMiHb, CKJIO, KepaMika, KiCTKa,
JepeBo, Marip, mepiamyTp, MeTanu, ruiactMacu Ttomo (Binkyn, 2010;
XpamoBa-bapanosa, 2022).
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Haii6inbim 1o6pe onmrcaHuMu 1 BUBYCHUMH, & TAKOK BUKJIFOUHO 3HATY-
MMM JUTsE 30epekKeHHs ICTOPii JIF0JICTBA € MOHYMEHTaJIbHI MO3aiku JlaBHIX
I'penii Ta Pumy, bausskoro Cxony, Bizantii, KuiBcbkoi Pyci Ta iHmmx
BCECBITHBO BIJIOMHX OCepeJIKiB CBITOBOI KynbTypH (Kopentok, 2010; Kopinauit
& lleBuenko, 2003; Jlorsun, 2001).

B VYkpaini craponaBni Mmo3aiku 30eperiucs y xpamax yaciB KuiBcbkoi
Pyci, 30kpema Ha Tepurtopii Hamionansnoro 3anoBigauka "Codis KuiBcpka"
B Kuesi (Harionansuuii 3anoBinnuk "Codis Kuiseska', 0. 1.; Hikitenko, 2018).
[cHYIOTH Tako>X YMCJIEHHI CydacHI MOHYMEHTalbHI MO3aidHi TBOPH, SKI
IIMPOKO TMpeJCTaBleHl B apxXiTekTypi KueBa i MeTpo, a Takox y Oaratbox
yKpaiHchkux Mictax (Tumodienko, 2002).

HuHi Ha CBITOBOMY PHHKY HIMPOKO IPOMOHYIOTHCS IO MPOAAKY
Cy4acHi IHTep €pHi MO3aiuH1 TBOPH, a TAKOK MOMYJISIPHI MaTepUIX JIIsl iX BUTO-
TOBJICHHSI — HA0OpU MAapMYypOBHX, CKJISIHUX, CMAJIBTOBUX Ta IJIACTMACOBUX
€JIEMEHTIB (puc. 1).

Puc. 1. CyuacHa aBTOpChKa MO3aiuHa iHTEp €pHA MPUKpaca, BATOTOBJICHA
31 cManbTH (TyHieHoro ckia). Posmip 50 x 50 cm

IDicepeno: 300paxeHHs 3aMTO3WUCHE 3 CANTy
https://i.pinimg.com/564x/ca/86/ef/ca86ef72eeebd14a72b9439421cd6913.jpg

MoHyMeHTanbH1 W KaMepHI MO3aiuHl TBOPH — 1€ Ba)KJIMBA YacCTHHA
CBITOBOI KyJBTYPHOI criaqmuHu. BoHU € mpeameTroMm ocoOnuBOi yBaru u
3aXMCTy JAEpKaBU IIiJl 4aC BOEHHOTO CTaHy 1, 30Kpema, HoTpedyloTh nepma-
HEHTHOI OIIIHKMA PIBHS MOXJIHMBUX 30MTKIB y pa3l iX MOIIKOKEHHS abo
3HUIICHHS, 1110 TIOCUITIOE aKTYaIbHICTh IIbOTO JAOCHIKeHHs. BaskinuBo iHpop-
MyBaTH CHUIBHOTY NPOQECiiHUX OIIHIOBAYiB MPO PO3POOJICHHS HAYyKOBO
OOTPYHTOBAHOTO W €()EKTHBHOTO AJITOPUTMY JJIsi BU3HAYEHHS OIlIHOYHOI
BapTOCTI MO3aiYHUX TBOPIB Ta piBHS (PiHAHCOBUX 30MTKIB y pasi ix BTpatu
a00 TOUIKOKEHHS.

V paniiiie ormy0IIKOBaHUX MPAIIX MUTAHHS OLIIHKK MOXJIUBUX 30UTKIB
BIJl BTPATH [1aM’ITOK KyJIbTYPH BKE PO3IJIAAN0CS HA MPUKIAJaX My3eHHUX
KOJIeKIii Tipchkux mopig Ta MinepaniB (Ilonomapenko Tta iH., 2024),
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noporoiinHoro kaminus (IngytHuii, Mepexko, [lipkosiu & Kamyra, 2024),
rpadiku, ikoHonucy Ta )kuBonucy (luayTauit Ta in., 2022; [HayTHUH Ta iH.,
2023; Inpytauii, Mepexko & IlipkoBiu, 2024), maacTUKH Ta MapMypOBOi
CKybITYpH. Pe3ynbratu omiHKy 00rpyHTOBaHI MaTepiajlaMi BUBUYEHHS aKTyallb-
HOT'0 CTaHy PUHKY BiJIMOBITHUX TOBAPIB, a TAKOXK CIIELIAILHO PO3POOIECHUMU
MaTeMaTHYHUMH MPOTHOCTHYHUMHU MojesiMu. OTHaK MO3aidHi TBOPH MArOTh
BJIACHY BUIOBY crenn(iky, 10 3HaNILIa BiZOOpaKeHHS B pO3NOILTI ITOKa3-
HUKIB MUTOMOI BapTOCTI MO3aiK, BUCTABJICHUX HA MPOJIAXK, TOMY MOTPEOYIOTh
OKPEMOTO PO3TIISY.

Merta crarTi moJjsirae B po3poOJieHHI HAYKOBO OOIPYHTOBAHOTO M
€(DEKTUBHOTO ATOPUTMY JJIS OLIIHKUA BapPTOCTI MO3aiuHUX TBOPIB Ta (hiHAH-
COBHUX 30WUTKIB y pa3i ix BTpaTu a0o0 MOIIKO/KECHHS, a TAaKOXK y TMpEeACTaB-
JIEHHI MIPUKJIAJIIB BUKOHAHHS ITi€1 pOOOTH.

JocnmikeHHs: 6a3yeThCsl Ha TIMOTE31, 110 HAa OCHOBI aHaJi3y MOKa3-
HUKIB TUTOMOI BApPTOCT1 MO3aiK, BUCTABJICHHUX Ha BIAKPUTOMY PHUHKY, MOXKHA
PO3pOOUTH MaTEMATUYHY MOJIEINb JJIsl HAyKOBO OOIPYHTOBAHOTO 1 €(PEeKTHB-
HOT'O BU3HAYEHHSI OI[IHOYHOI BapTOCTI MO3aiYHUX TBOPIB.

CydacHe MUCTELTBO MO3AIKH € J1y>KE€ pO3MAITUM Y CTUJISIX Ta TEXHIKAX
BUKOHAHHS, TOMY aHAJI3 pUHKY CJIiJ1 POBOJMTH HA OCHOBI IIEBHUX OOMEKEHb,
30KpeMa, Oepydd 10 yBard BUKOpPHUCTaHI Mmatepianu. JIJis JOCIiKEeHHS
PUHKY OOpaHi juIle M03aiku, JEKOpaTUBHI BUPOOU 1 JIUIIOBaJIbHI MOy,
BUTOTOBJICHI 31 CKJIa, CMQJITH, MAPMYPY Ta TPABEPTHUHY.

ba3y nepBHHHHMX JaHUX MOJAHO Y BUIJISAI TaONUIll, B sIKYy BHECEHO
1H(OpMAIIifo ITPO MO3aiuHi TBOPH, BUCTABIIEH] HA BIAKPUTOMY PHHKY, a CaMe:
¢doTo, mocwiaHHg Ha JpKepeso iHdopMalii, JiHIWHI po3Mipu, Marepian i
BapTICTh. 3arajbHa KUIbKICTh MO3aiYHHX TBOPIB Ta JEKOPATHUBHUX €JIEMEHTIB
y TaOuIll BUXITHUX JaHuX cTaHoBwia 108 MOBiILHO BiMiOpaHUX 3pa3KiB.

OcHOBHa YacTHHA CTATTI CKIAAAETHCS 3 IBOX PO3ALIIB. Y MepLIOMY —
IPOAHATI30BaHO PO3MOAUI MOKA3HUKIB MUTOMOI BAapTOCTI Mo3aik y 0asl
BUXIJIHUX JaHUX, CTBOPEHO PETPECiiiHy MaTeMaTHYHy MOJEINb ISl IPOTHO-
3yBaHHS BapTOCTI MO3aiYHUX TBOPIB, @ TAKOXK PO3MVISIHYTO LIHOYTBOPEHHS
AHOMAJIBHO JIOPOTMX MO3aiYHUX TBOPIB. Y APYroMy — HaBeACHO MPUKIAIN
MIPOTHO3YBAaHHS BapTOCTI Ta PO3paxyHKYy (piHAHCOBUX 30MTKIB BiJl BTpaTH
a00 MOIKOKEHHS MO3aiYHUX TBOPIB, Y TOMY YHCIIi POBEACHO OLIIHKY MO3aiK,
mo npezacrasieHi B Hanionansnomy 3anosinnuky "Cogia KuiBcbka'.

JAVOOLIO VI 91dvda0.L UMHHUC

1. CTBOopeHHsA perpeciiHOI MaTeMaTHYHOI MoZeAi mas
IPOrHO3yBaHHA BapTOCTi MO3aiYHHX TBOPiB

[Ticns yknaganHsa 0a3u BUXIIHUX JaHUX Ui KOXKHOIO 3pa3ka po3pa-
XOBYBABCS MMOKAa3HUK MUTOMOT BAPTOCTI B TPUBHSX 32 ICLUMETP KBaJAPATHHUMA
noBepxHi. Jlani qaHi copTyBanucs BiJ HAHMEHIIIOTO 10 HAHOUTBIIOrO MOKa3-
HUKA IMUATOMOI BapTOCTi. Y pe3yiapTaTi IUX i CTBOPEHO MOKJIMBICTDH
BHUBYATH BIOPSAKOBAHUM PO3MOI1T MOKA3HUKIB TUTOMOI BapTOCTi (puc. 2).
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[TopsinkoBuii HOMEP MO3aI4HOIO TBOPY
B TaOJIMUIl BUXIIHAX TaHUX

Puc. 2. Po3noin noka3HUKiB MUTOMOT BAPTOCTI MO3aik
Yy MacHBi BUXIJTHUX JAaHUX

ﬂofcepeﬂo: CTBOPCHO aBTOPAaMHU 3a pE3yJibTaTaMH BJIACHUX I[OCJ'IiZ[)KCHL.

Ha puc. 2 4yepBoHMMH CTpiIKaMH TO3HA4YeHI 1HTEPBAIM MOKAa3HUKIB
MUTOMOI BapTOCTI, 110 OMKCaHI HWXKYe. BUBUEHHS pO3MOALTY MOKA3ye, 1110
30 3pa3kiB (27.78%) TBOpPiIB OIIHIOIOTH 32 MUTOMOK) BAPTICTIO MEHIIOIO
100 rpH 3a KBagpaTHUN ACUUMETP (;[MZ). 10 3pa3kiB 06a3u BUXITHUX JAHUX
(9.26%) ouinrorots B inTepsami Big 100 mo 500 rpu 3a am? mWIoLIi TBODPY.
Jlo 1000 rpu 3a am? noBepxHi oLiHIOTEL 15 Mo3aik (13.89%). Bix 1000 xo
5000 rpa 3a am’ moBepxHi mpojaBLi OWiHIOWTE 30 Mo3zaik (27.78%).
10 mo3aik (9.26%), 110 npencTaBieH1 Ha pUHKY, MatOTh MUTOMY BapTICTh 10
10 000 rpu 3a aM? moBepxHi i, HapewTi, 13 BUCOKOXYMOXKHIX MO3ai4HUX
TBOpiB (12.04%) mpencrapineni 3a nmutomoro BapTicTio Big 10 000 mo 600 000
IPH 3a IM° IWIomi. Ycboro B 6a3i BUXiTHMX JaHHMX ONMMCaHi MO3aidHi TBOPH
Ha cymy 20 634 813.98 rpH.

[IpencraBnenuii Ha puc. 2 Tpadik BIII3EPKATIOE TAKOXK PO3MOILT
(1HAHCOBUX MOXJIMBOCTEH MOTEHIIMHUX MOKYIILIB, CTATKU SIKUX Jal0Th 3MOTY
HaOyBaTH y BJIACHICTh Cy4YacHI MO3aiuHl TBOPH. Y IIOMY HAETHCS PO TOCUTH
3aMOXHY 1 YMCEeNTbHO OOMEXEHY YaCTUHY IPOMAJIsH, OJTHAK HaBITh Cepe/l HUX
78.7% wne rotoBi mpuadaTH Mo3aiuHi TBOpH BapTicTio monazn 5 000 rpu
3a IM? TIOBEPXHI.

Jlns 3mMicToBHOT 00OpoOKHM 0a3u BUXIIHHMX JAaHWUX CIIJ 3rajaTv Mpo
TBepKeHHS: "HuM Oiibllie TO3UTHUBHOI iH(OpMAIIii PO TOBAap, TUM BHUIIA
Horo [KICTh 1, BIANOBIAHO, BapTicTh" (Indutnyi, 2022). ®opmanbHuii BUpa3
BOTO TBEPKEHHS Ma€ BUTIIS;

C=a2V, (1)
ne C — BapTiCTh TOBApY;

o — 0a3a OIIHKY;
N — KUIBbKICTh TO3UTHUBHOI iH(opMmarii y Oitax.
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3 ¢popmynu (1) BumuBae, 1o Benuunna 2" € iHTErpoBaHUM MOKA3HUKOM
SKOCTI, 1 BOHA Ma€ BJIACHY OJAMHUITI0 BUMipy "excOit" (Indutnyi, 2022). Kpim
toro, sakio N = log: (C/a), To, Torapupmyouu 3a OCHOBOIO "2" MOKa3HUKHU
nutomoi BaptocTi (C) B 0a3i BUXIAHMX JaHUX, OTPUMYEMO BEJIMYWHH,
MPOMOPIIIHI 10 KITBKOCTI MO3UTHBHOI iH(popMaIlii mpo ToBap (V).

3anporoHOBaHo Jiarpamy po3noAuTy Jorapu(pMOBaHHX 332 OCHOBOIO
"2" MOKa3HMKIB MATOMOI BApPTOCTI MO3aTYHUX TBOPIB (puc. 3).

20
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log,C
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MUTOMI TIOKa3HUKH BapTOCTI
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[TopsaxoBuit HOMEp M0O3aiYHOTO TBOPY
B TaOJIHII BUXIIHUX JTAHUX

Puc. 3. Po3noain porapudMoBaHux 3a OCHOBOIO "2" TOKa3HHKIB
IUTOMOI BapTOCTI MO3aiK Y MacHBi BUXITHUX JaHUX.
KoedimienT xopensiii Mixk BETUMIMHAMH CTIOCTEPEKEHOT MUTOMOI BapTOCTI1
Ta TeOpeTHYHO BU3HaueHnMU Ha jiHii AB 3a K. Ilipconom — 0.98

,Zngcepeﬂo.' CTBOPCHO aBTOPAMHU 34 pE3yJibTaTaMU BJIACHUX ,I[OCJ'Ii,Z[)KeHL.

Ha puc. 3 Bugno, 1110 BU3HaUCHY TEHACHIII1O 30UIbIIIEHHS JoTrapudMo-
BaHMX 32 OCHOBOIO "2'" MUTOMMX MOKA3HUKIB BapTOCTI JOIIIBHO MOILIUTH
Ha TPU AUITHKH, BIZIMIHHI 32 XapaKTepOM anpoKCUMYroUnX (pyHKIii: nepra — I,
npyra — 11, tpetst — IIl. Ha puc. 3 none rpadika moaineHe Ha TPU AUISTHKA
BEPTUKAIHbHUMHU YEPBOHUMHU JIIHISMH, JiHISI AB anpokcumye apyry AuUITHKY
rpadika, sika Mae O3HAKHU JIHIHOTO PO3MOLTY 3HAUYEHbD.

[Tepma ninsiuka (I) — Big mepmioro 10 MIOCTOTO 3pa3Ka — OIHUCYE
AQHOMAaJIbHO HU3bKI OKA3HUKH MUTOMOI BapTOCTI, 3aIIPOIIOHOBAH1 MPOABLISIMH.

Hpyra (II) — Big 7 no 97 — onucyeTbes AiHIMHO, a OTKE, MOXe OyTH
3MOJICJIbOBAHOIO Ta TOSICHEHOI Ha OCHOBI 3a3HAYEHOTO TBEPIKEHHS.
Perpeciitne piBasiHHs (Knmenko & Tomerns, 2009; Typumn, 2014) mns
MIPOTHO3YBAHHS BEJIMUMHU MTUTOMOI BAPTOCTI MA€ TaKUW BUTJISI:

C= 20.098x+4415 — 20.98x . 24.15 =17.75 - 20.098x, (2)

JIe X — HOMEep M03aiyHOr0 TBOPY B 0a3i BUXIAHUX JIaHUX.
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3 piBHSIHHA BUILJIUBAE, 110 MOKa3HUK 17.75 € "0a3oro0 ominku" (Ilocra-
HoBa Kabinety MinictpiB Ykpainu Ne 1440, 2003; 3akon Ykpainu Ne 2658-111,
2001), a no6ytok 0.098x Bimmomizae 3a KUIBKICTh MO3UTUBHOI iH(OpMaIlii
po MO3aivyHi TBOPH, MPEACTaBlIeHI B 0a3i BUXITHUX JaHuX, T00To N = 0.098x.
KinpkicTh mo3uTHBHOI iH(OpMALlli BUMIPIOETHCS B OiTax (L1l YKCIa), TOMY
PO3PaxXyHKOBI BEIMYUHU N CIIiJ] BIATIOBIIHUM YUHOM OKPYTJISITH.

SIKicTh anpokcuMalii crocTepeskeHuX y 0a3i BUXiIHUX JaHUX Xapak-
TEPUCTUK MUTOMOI BapTOCTI MAaTEeMaTUYHO MOJEIHOBAHUMHU MOKa3HUKAMH
y IpyroMy iHTepBajli AEMOHCTPY€EThCS rpadikom Ha puc. 4.

15000
10000

5000

[MuToma BapTicTh
MO3al4HUX TBOPIB, IPH

[MopsinkoBuii HOMEp MO3ai4HOTO TBOPY
B IpYromy iHTepBayli 0a3u BUXIAHUX HaHUX

Puc. 4. CniBBigHOmIEHHS criocTepexxeHux (psg 1)
Ta MaTeMAaTUYHO MOJIETTLOBAHUX (A 2) MOKa3HUKIB MUTOMOI BapTOCTI
Mo3aiunux TBopiB. [Tokaznuk kopessuii 3a K. ITipconom 0.98

/IDicepeno: CTBOPEHO aBTOpaMH 3a Pe3yIbTaTaMU BIIACHUX JOCIIKEHb.

Tpets ainsuka (II1) onucye crpiMke 30UTbIICHHS JTOTapu(PMOBaAHUX
3a OCHOBOIO "2" MOKa3HUKIB MUTOMOI BapTOCTIi, SIKI CIIOCTEPIrarOThbCs s
HEBEJIMKOI Pyl 3pa3KiB MO3aiuHUX TBOPIB BiJ HOMepa 98 1o Homepa 108.
[TpyunHM Takoro 3aBHILEHHS BapTICHUX MMOKAa3HUKIB MOXKYTh OyTH MOsSCHE-
HUMU: HasIBHICTIO IPUXOBAHOI B1Jl MOKYILA 1H(OpMAallii, HapyUKiIa, Npo Te,
110 poOOTa BUKOHAHA BUJIATHUM XYJOKHHUKOM; BUKOPUCTAHHAM Jy>K€ LIHHUX
MaTepialiiB abo MaTepiaiB, Kl MalOTh BJIACHY 1CTOP1I0 NOOYTyBaHHS (BIAHO-
IICHHS 10 BUAATHUX ITaM’ITOK 1CTOpIi Ta KyJIbTYypH); MO3aiuHI TBOPU MOTJIN
Ha0yTH IHHOCTI, 3aBISYYIOYH IEMOHCTpAIllii Ha CBITOBHX BEPHICAXKaX TOIIIO
(ImgyTHwit, 2016). Y ninoMmy HemMae HEOOX1HOT KOPUCHOI 1H(OpMAaIlii, a 3SHAYUTH
11 TBOPH OI[IHIOEMO HAa OCHOBI OMMCAHOT MATEMATUYHOT perpeciiiHOl MOIedi.

BaxxmBum pe3ynbTaToM 11i€i poOOTH BBAKAEMO MOXKIIUBICTh BUKOPHUC-
TaHHs Qopmynu (1) 1715 BUABIEHHS aHOMAJIbHUX (TEOPETUYHO HEOOIPYHTO-
BaHUX) MMOKa3HUKIB LIHU HA BUIbHOMY PHUHKY W BUKIIIOUMTH IX BIUIUB Ha
pe3yJIbTaT! OLIHOYHOI A1STBHOCTI.

[Tocwmarounch Ha perpeciitHe piBHSHHS (2), MOXKHA TAKOX OOYUCITHTH
"BIpTyaJIbHUI1 HOMEP" aHOMaJIBHO JIOPOTMX MO3aiyHUX TBOPIB (ySIBHUIA HOMEP
y 0a31 BUxiiHoi iH(opMallii, SKUii BIANOBIAA€ TOKA3HUKY BapTOCTi TBOPY "X'') —
T minsHKa HA puc. 3, a TAaKOXK 3’SCyBaTH KUTBKICTh BIJICYTHBOI iH(pOpMaIrii,
sKa He0OXiIHA [T TOTO, 100 BUMPABIATH 33JIeKIapOBAaHy MPOJIABIIEM IIiHY.
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Hanpukian, sxmio TBip Mo3aiku, skuil y 6a31 BUX1ITHUX JaHUX 3a3Ha-
yenuii mig Homepom 104, mae muromy BapricTh 142 651 rpH 3a 1 am?, TO
HOT0o HOBMI BIpTyasibHIN HOMEp y 0a3i nanux — "X'" — moBuHEH OyTH 3’5CO-
BaHUM IUISIXOM PO3B’S3yBaHHs PIBHIHHS:

Cp= 209X — Clo= (209%8)" — 8 036.68 =
= 1.07% — X = log1.07 8036.68 ~ 133, 3)

ne Cp— 3aeKiapoBaHa MpoIaBIeM IliHa;
0. — perpeciiHoO po3paxoBaHa 0asa OIIHKH.

Oxkpyrnenns pesyapraty — X = 133 — NOsACHIOETHCA TUM, IO PO3B’si-
3aHHS PIBHSHHS PUBOAMTH JI0 IHCHOTO YKCIIa, a HOMEP 3pa3ka B 0a3i JaHuX
MOBUHEH OyTH HATYpaIbHUM YUCIIOM.

[IporHozoBana muTOMa BapTiCTh OJJHOTO KBAIPATHOTO JICIUMETPA ITi€T
MO3aiKH, pOo3paxoBaHa Ha OCHOBI HOBOT'O BIPTYaJbHOTO HOMEpA, CTAHOBUTHME
148 875.53 rpuBeHsb 1 nepeadavae HaABHICTh OUIBIIOL KIJTBKOCTI TO3UTHUBHOT
iHopmarii npo 1eit TBip: N = 0.098x = 13.034 = 13 6it. Buxoasuu 3 1iporo,
HOMEHKJIaTypHE BU3HAUYEHHS SIKOCTI 11€1 MO3aiKM OMUCYEThCS BEIMYMHOIO
2V =8 192 excb6irtu (Indutnyi, 2022, Tnxytauii, 2016) i, 3rigHo i3 3araabHOIO
kiacugikalliero, TIOBUHHO OyTH chopMyiboBaHuM siK: "Ilam’siTka KynbTypu
HAIIOHAJILHOTO PIBHS 3HAYCHHS IEPIIOTO TOPSIKY', M0 € SIBHOIO TIepe-
omiHkoro. OTKe, el MO3aTdHMI TBIp HE MOXKE OYTH OI[IHEHUM HE3JICKHUMU
eKCIIepTaMU BiJIOBITHO 1O HEBMOTHBOBAHOI BAPTOCTI BIIACHHKA.

Boanouac, miciie 1boro TBOpY B psily CHOPIIHEHUX 1 IPEICTABIECHUX
Ha BIIKpUTOMY PUHKY (x = 104) 1ae 3MOry BUSHAYUTH KUTHKICTh O3UTUBHOI
iHpopMmarii npo Hboro Ha piBHI N =0.098*104 = 10 6it. Jlediuutr mo3u-
TUBHOI 1H(OpMaIii BITHOCHO MOMEPEIHHOTO PO3PAXYHKY CTAHOBHUTH 3 OITH.
Biarak, 3riIHO 3 TEOPETHYHO OOIPYHTOBAHUM PErpeciiiHUM PIBHSHHSAM Ta
3 ypaxyBaHHsIM HasgBHUX 10 61T mo3uTuBHOI 1H(MOpMAIIiT PO 10 MO3aiKy,
11 CJI1T OLIIHFOBATH TAKUM YHUHOM:

JAVOOLIO VI 91dvda0.L UMHHUC

C=17.5-29=17.75-1024 = 18 176 rpu 3a qm>.

Po3paxyHkr BKa3yrOTh Ha HEOOTPYHTOBAHE 3aBUILICHHS TITOMOI BAPTOCTI
MO3a14YHOTO TBOPY MPOAABIEM y 7.85 Kpart.

Ha ocHOB1 omucaHoi MOCTIAOBHOCTI Jii MOIIIBHO TaKOXX MPOBECTH
BepHu(ikailiro BapTiICHMX MOKa3HUKIB YCiX 00’ €KTIB, K IpeACcTaBieH] B 0a3i
BUXIAHUX AaHuX. Lle macTe 3Mory BHECTH B NMEPBUHHY 1H(GOpPMAIIiIO TaKi
3MiHH, K1 OYyTh MOBHICTIO TEOPETUYHO OOTPYHTOBAHUMHU.

Ha puc. 5 nomano rpadik CHiBBIAHOIIEHHS KITBKOCTI MO3UTHBHOI
iHpopMaii (N) mpo Mo3aiuHi TBOpH B 0a31 BUXIIHUX JaHUX /10 TOKa3HUKIB
iX TUTOMO1 BapTOCTI.
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Puc. 5. I'padik criBBIIHOIIEHHS OKA3HUKIB KUIBKOCTI MO3UTUBHOI 1HPOpMaILIii
npo Mo3aiuni TBopu "N" 1o nmuromoi Baprocti "C"

,Zngcepeﬂo.' CTBOPCHO aBTOPAMHU 3a pE3yJibTaTaMH BJIACHUX ,I[OCJ'Ii,Z[)KeHL.

BunHo, 1o 31 30UIBIIEHHSIM KUTBKOCTI TTO3UTUBHOT iH(popMartii (N)
iHTepBan {N-1; N+1} MOXIMBUX TEOPETUYHO OOTPYHTOBAHUX MPOTHOZHUX
MOKa3HMUKIB BapTocTi Mo3aik (C) ekcrnoHeHIianbHOo 3pocTae. Lle cBiaunTh
PO Te, 1110 APTYMEHTOBAHE MPOTHO3YBAHHS BAPTOCTI HE TIPHUBOIUTH JI0 €IMHOTO
pe3yJbTaTy, a Ha/la€ MOXKIIUBICTh BU3HAYATH MOTO 1HTEPBAILHO a00 y BUIIISIL
cepeaHbOro (MOIAIbHOT0) 3HAYCHHS 3 BU3BHAUCHUM PIBHEM B1IXUJICHb.

PoGoty 3 00Ky KOpucHOI 1H(popMaIlii Mpo Mo3aiuyHi TBOPU MUCTEIITBA
JIOIITBHO TIPOBOJIMTH 32 JOTIOMOTOI0 TIPOTOKOJTY OI[IHKH SIKOCTI KyJIBTYPHHUX
minHocten (InmyTtHuit, 2016), a caMe BpaxoBYIOUYHM Taki KpUTEpii OIIHKH
SKOCTI: HasBHICTh ICTOpIi iX MOOYTyBaHHS, BIK, TUPaX, PIB€Hb BU3HAHHS
(MOMyYJSIPHOCTI), MPUUYETHICTD 0 KYJIbTYPHHUX TPAIUIliii, piIBeHb BU3HAHHS
aBTOpa TBOPY (SKILO TaKUil B1IOMUI), IPUUETHICTh J10: ICTOPUYHUX MOIIH;
IHIKX TaM’SITOK; BUJATHUX OCOOMCTOCTEH; BUIATHUX MaHy(aKTyp 1 KL,
COILIOKYIBTYpHA (PyHKIIisI, MACIITAOHICTh TBOPUOT 171€1, HAYKOBA 3HAYUMICTH,
XYI0XKHS [IHHICTh, PIBEHb TEXHIYHOI IOCKOHAIIOCTI, OCOOJIUBI SKOCT1, ICTOPHKO-
KyJbTypHa IIIHHICTh MaTepiaiiB, PO3MIpH, HASBHICTh 3HAKIB 1 TMO3HAYOK,
KOMIUJIEKTHICTh Ta CTaH 30€pexKeHHS.

2. IIpuraanu po3paxyHKy ¢iHaHCOBHX 30HTKIB Bin
BTpPaTH ab0 MOILIKOAMKEHHSI MO3aiYHHX TBOPiB

Emnipuuno Bu3HaueHa Gopmya JUisl po3paxyHKy OLIHOYHOI BapTOCTI,
OIKCaHa BUILE, [TOB’SI3y€ TPU OCHOBHI BUJM JaHUX — JE€KJIAPOBaHy BapTICTh,
KUTbKICTh TO3UTHBHOI iH(opMarii (IHTerpoBaHUi MOKA3HUK SIKOCTI B €KCOITax)
Ta, OMOCEPEKOBAHO, BIPOT1IHICTh peallizallii TOBapy Ha BIAKPUTOMY PUHKY.
Ile mae 3mMory oOTIpyHTYBaTH MOKa3HUKH MOXKJIUBHUX (DIHAHCOBUX 30MTKIB
y pa3i BTpaT MO3ai4HUX TBOPIB a00 iX MOIIKOHKEHHS 3a aIrOPUTMaMH, SIK1
BIJINIOB1IAl0Th TEOPETUYHIN HECYTIEPEYHOCTI, BIIHOBIIOBAHOCT] PE3yJIbTATIB
Ta KOPEKTHOCTI PO3PaxXyHKIB.

Ceeefeseeeeesaaiitsaaans
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PosrnsiHemo sik mpukiaa TBip MO3aidHOT0 MUCTEITBA 3 023U BUXI1THUX
nanux mig HomepoM 101 (puc. 6), sikuil Mae aHOMAJIbHO BUCOKI IMOKa3HUKU
BapTOCTI, 33JIEKJIAPOBaHI MMPOJIABIIEM.

JAVOOLIO VI 91dvda0.L UMHHUd

Puc. 6. ABTopcrka ¢uiopeHTiiicbka Mo3aika. MaTepianu: HeQpuT, sAma,
Mapmyp, kBapuut. Posmipu 82 x 51 cm. [lexnapoBaHa npoaaBLeM BapTiCTh
1 512 000 rpH, po3paxyHKOoBa IUTOMa BapTicTh 36 155 rpu
(HoMep y 6a3i Buxignux gaHux x=101)

IDicepeno: 300paxeHHs 3armo3nueHe 3 caiTy https://fama.ua/p/avtorskaya-kartina-
florentiyskaya-mozaika-sokrovennoye-iz-naturalnykh-kamney-i-mineralov-24049?utm

3riIHO 3 OMHCAaHMM IPOTOKOJIOM OIIHKH KYyJIbTYPHHUX I[IHHOCTEH
(IngyTHuii, 2016) npencraBieHa mMo3aika MOke OyTH OLIHEHOIO 3 ypaxy-
BaHHSAM TaKWX KPUTEPIiB SIKOCTI: TUpaX nam’ sITKU — £=2; piBeHb BU3HAHHS
aBTOpa — E=2; COIIOKYJIbTYpHA (PYHKIIIS (aBTOPChKE MOCTaHHs) — F=2; Xy I0KHS
HiHHICT — E=2; MacmTaOHICTh TBOpPYOi 17e1, 3asBICHOI aBTOpoM, — E=2;
HAWBUIIUI PiBEHb TEXHIYHOI JOCKOHANOCTI — F=4; BUKOPUCTAHHS IIHHUX
BU/IIB MaTepiaiiB (HaMBKOIITOBHUX KaMeHIB) — £=2.

J1oOyTOK MOKa3HUKIB SKOCTI B €KCOITaX CTAaHOBUTH 256 Ta BIAMOBIIAE
HOMEHKJIaTypHOMY BU3HAUYE€HHIO sIKOCTI: "[laM’sTKa KyJIbTypH Hal[lOHAJIBHOTO
PiBHS 3HAUYEHHS JPYroro nopsaxy'.

OT1xe, oOrpyHTOBaHa MPOTHO3HA BapTicTh TBOpY "C", sika MOKe OyTH
BUKOPUCTAHOK $IK MOKA3HHUK PIBHA MOXJIUBUX (DIHAHCOBUX 30WUTKIB NpHU
fioro BTpari, BpaxoBytouu po3mipu 8.2 Ha 5,1 1M, CTAHOBUTHME:

C=17.75-256-8.2-5.1 =190 030.08 rps.

Boanouac, skimo npuiiHATH 10 yBard 3aJ€KJIApOBaHy IPOJABLEM
BapTICTh, sKa omiHeHa HUM Yy 1 512 000 rpH, a came, B 7.96 kpaT nopoxue
MPOTHO30BAHOTO PiBHSA, BIPTyaJIbHUN HOMEP LOTO TBOPY B 0a31 BUXITHHUX
JTAaHUX TTOBUHEH OyTH:

Cp= 02098 X 5 Clo = (2098)¥ _, 85 183.1 =
=1.07¥— X =logi07 85 183.1 = 168. (4)

........................
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PHUHKH TOBAPIB TA IIOCAYT

KinpkicTh mo3uTHBHOI CynpoBiaHOI iHPOpMaIlii N mpo TBIip, AKY CIiJ
OTpPHMATH BiJI IPO/IABIIS, BU3HAYAIOTh 32 JOMOMOTO PIBHSHHS TAKUM YHHOM:
N=0.098 - 168 = 16 6it. Cykynnuii nokasauk skocti 2V =65 536 ekcOiris.
[Tpu 1bOMY HOMEHKJIATYpHE BU3HAUYEHHS SIKOCTI MOBUHHO OyTH: "Ilam’sTKa
KyJbTYpPU CBITOBOTO DPIBHSI 3HAQUYEHHSI TPETHOTO MOPSAKY", 10 BKa3zye Ha
3HAYHY NEPEOLIIHKY TBOPY MPOJABLIEM.

3a HAIIKUM OPOTHO30M, OOJIKOBYIOUH JIMIIEC HASBHY 1 MiATBEPIKEHY
1H(popMaIlito, OTTMCaHHM TBIP CTiJl BBaKATH "TlaM’ITKOIO KyJIbTYpH HaIllOHAb-
HOTO PIBHSI 3HAYEHHS JPYroro mopsaxky" W BiTHECTH 10 TBOPYOI'O CHAJKY
Cy4YaCHHX 1 BIIOMUX MaHCTpIB.

Lle#t Ta momepeaHii MPUKIAIM BKa3yrOTh HA HEOOXITHICTh MPOBEACHHS
eKCTepTaMH CHellaJbHUX JOCIIKeHb MO3aiYHUX TBOPIB, 110 MEPEOIiHEH]
MPOJABISIMU, & TAKOXK JIOBOJAUTh HEMOXKIIMBICTh 1 HEKOPEKTHICTh BUKOPHC-
TaHHS KIHLEBUX BapTICHUX MOKA3HHUKIB MPHU AyKIIOHHOMY MPOJAXY IS
OIIIHKK (PIHAHCOBUX 30MTKIB HAIIOHAIBHOI KYJIbTypH Ta BHU3HAYCHHS
CTPaxOBHUX CyM, SIK Lie nepefdadeHo nyHkToM 7.3 "[HcTpykuii mpo nopsiaok
BU3HAYCHHS OI[IHOYHOI Ta CTPaxoBOi BAPTOCTI mam’ ATOK My3eiHoro GpoHy
VYxpainn" (Haka3z MinictepcTBa KyabTypu 1 MucterB Ykpainu Ne 325, 1998).

Otpumani pe3ynbTaTu AOCHIHKEHb JOIUILHO TaK0XX BUKOPHCTOBYBATH
JUIsl OLIIHKK PiBHA (piHAHCOBUX 30MTKIB BiJ] BTpaTH ab0 MOIIKOKEHHS
nam’TOK iCTOPii CBITOBOTO piBHSI BU3HAHHSI.

Hanpuxman, mmis oninkd Moszaiunmx TBOpiB KwuiBcbkoi Pyci, mio
npeacrasieHi B HamionaneHomy 3anoBinHuky "Codis KuiBcbka", o0k
KOPHCHOI 1H(popMaIlii, MpOBEJICHHUI HA OCHOBI MPOTOKOJY OIIHKHU MaM’ ITOK
kyneTypH (IHmyTHU, 2016), 1a€ 3MOTy BCTAHOBUTH TaKi MOKA3HUKHU SIKOCTI
B ekcOiTax "E": HasgBHICTh MOBHOI icTOpii MoOyTyBaHHs — E=4; Bik — E=S8;
TUpaxX — E=2, piBeHb BH3HaHHS (TOMYJSPHOCTI) — E=4; MPUUYETHICTH 0
KyJbTYPHUX Tpaauliid — E=2; piBeHb BU3HAHHA aBTOPA TBOPY (SKIIO TaKUU
BiloMui) — E=1; MpUUYETHICTh O ICTOPUYHHUX TOMAIN — E=2; IPUYETHICTh
710 1HIIMX MaM’SITOK — £E=1; IpUYeTHICTh 10 BUJATHUX OCOOUCTOCTEH — E=2;
NPUYETHICTh 10 BUAATHUX MaHy(akTyp 1 mKin — E=1; comiokyibTypHa
¢byHkuis — E=4; macmraOHICTh TBOpUOI 1€i — £=1; HayKoBa 3HAYMMICTb — E=2;
XYJ0XHS IIHHICTh — E=2; piBEHb TEXHIYHOT TI0CKOHaNOCTI — E=1; HasgBHICTH
ocobmBHX sikocTel — E=1; icTopuko-KynbTypHa LIHHICTh MaTepiaiiB — E=1;
po3Mipu — E=1; HasBHICTb 3HaKIB 1 MO3HAYOK — £=1; KOMIUTEKTHICTh — F=1; cTan
36epexxenns — E=0.5.

JloOyToK moKa3HHKIB B ekcOiTax — 16 384, 110, 3rigHO 13 3arabHOIO
knacudikamiero ([amytauit, 2016), BiANOBia€ HOMEHKJIATYpHOMY BH3Ha-
YeHH!o sKocTi: "Tlam’ATKa KyJIbTypy HalllOHATBHOTO PiBHS 3HAYEHHS MEPILIOTO
nopsaKy".

PiBens inaHCOBUX 30MTKIB y pa3l 3HUIICHHS [1aM’ITOK TAKOTO PIBHS
3HaYUMOCTI JOLIIBHO pO3PaxOByBaTH 3a (OPMYJIOI0, sKa BH3HAYAE
IPOTHO30BaHy BAPTICTh OJAHOIO JAM? TAKOI'O TBOPY:

C=17.75 - 16384 = 290 816 rpu 3a 1M TBOPY.
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OT1xe, SKIIO OI[IHIOBATH OJHMH 3 IIMPOKOBIJOMHUX MO3aiYHUX TBOPIB
HanionansHoro 3anosignuka "Codist Kuiceka" "Apxanren I'appuin" (Hiki-
TeHko, 2018), skuii mae po3mipu 20 Ha 12 1M, TO cyma MOXKJIMBUX 30UTKIB
y pasi Horo BTpaTu CTAHOBUTHUME:

C=17.75-16384-20-12 =69 795 840 rp=.

BHCHOBKH

Po3zrisiHyTa mocniJoBHICTh onepaiil 1jst npoBeACHHS MPOQECIiHOro
IPOrHO3YBaHHS BapTOCTI MO3aiYHUX TBOPIB MIHIMI3Y€ BIIUB Cy0’ €KTUBHHUX
(akTOpiB Ha pe3yNbTATH Ta 3a0€3MeUy€e MOKIHMBICTD X HE3aJICKHOTO BIITBO-
penns. JxepenoM iH(opMariii B orepariisix mporHo3yBaHHsI BApTOCTI 3pa3KiB €
MHOYKMHA TTOKa3HUKIB Ha MO3aiKH, 1110 MPEACTaBJICHI Ha BIIKPUTOMY PHHKY.
3anpornoHOBaHUN AJITOPUTM A€ 3MOTY BUSIBUTH aHOMAaJlbHI (TEOPETHYHO
HEOOTPYHTOBaHI) MOKAa3HUKH I[IHM HA BIILHOMY PHUHKY W BUKIIOUHTH iX
BIUIMB Ha Pe3yJIbTaTH OIIHOYHOT J1ISIHHOCTI.

Kopuchny iadopmarrito mpo Mo3aiuHi TBOPH JOIIIHHO 00JIIKOBYBATH,
BUKOpUCTOBYIOUM HaykoBO-yHI(iKOBaHUI MacoOpT My3€iHOro MpeaMeTa Ta
[TpoTOKON OIIIHKM COLIOKYJBTYpHOI LIHHOCTI. MaTemaTuHa MOJAENb AJs
NPOTHO3YBaHHS BAapTOCTI MO3aiyHUX TBOPIB Mepeadavyae BUKOPUCTAHHS
JWIIE HOPMAaTUBHUX MOKA3HUKIB BAPTOCTi, IPU JIOTapU(PMyBaHHI SIKUX 32
OCHOBOIO "2" oTpUMy€eMO JHIMHUN pO3MOIUT 3HaUeHb. BpaxoByroun quckper-
HICTh IIKAJIM, SIKA OMHUCY€ KUIBKICTh KOPHUCHOI iHdopMalii mpo Mo3aikw,
pe3yJIbTaTOM MPOTHO3YBaHHS € IHTEpBaJl BapTICHUX MOKa3HUKIB {N-1; N+1},
MpUYOMYy Mae Mmiciie TBep/ukeHHs: "UuM OiibIie KopucHOi 1HpopMalii mpo
nam’ATKy KyJbTypH 00JIIKOBAaHO, TUM IIUPIIUM € Alana3oH MPOrHO30BaHUX
BapTICHUX MOKA3HUKIB". SIK OOIpyHTOBaHY €KCIEPTHY OLIIHKY BapTOCTI AOLILIBHO
BUKOPHUCTOBYBAaTH MOJAJIbHY XapaKTEPUCTHUKY .

3a po3po0IEeHIM ATTOPUTMOM HABEACHO MPUKIIAIH PO3PAXYHKY OLIIHOY-
HOi BapTOCTI MO3ai4HUX TBOPIB Ta (piHAHCOBUX 30WUTKIB Bija iX BTpaTH abo
nowmkoKeHHs. Tak, BU3HaueHa OLIHOYHA BAPTICTh aBTOPCHKOI (PJIOpEHTIH-
ChKOI MO3aiKM IMOKa3aJia, 1110 IpoAaBelb 3aJeKIapyBaB aHOMAaJIbHO BHCOKY
iHy B 7.96 kpat 10pokue MPOrHo30BaHOTO PiBHA. Takoxk Oysi0 po3paxoBaHO
CyMy MOKJIMBHUX 30UTKIB y pa3l BTpaTd a00 MOIIKOJKEHHS MO3ai4HOIO
TBOpY "Apxanren ['aBpuin" 3 HauionansHoro 3anosignuka "Codist Kuicpka'.

OTxe, MIATBEPPKEHO TIMOTE3y MO0 MOMIJIHUBOCTI PO3POOICHHS
MaTEMaTUYHOI MOJIEi Il BU3HAYEHHS OI[IHOYHOI BapTOCTI MO3ai4HHX
TBOpIB Ha OCHOBI aHaNi3y NMOKAa3HUKIB MUTOMOi BapTOCTI MO3aiK, BUCTaB-
JICHUX HA BIIKPUTOMY PHHKY.

[TporHo3Hi MOKa3HUKU BApTOCTI MO3AIYHUX TBOPIB, OOIPYHTOBaHI
pe3yJbTaTaMi BUBYEHHS PUHKY, MOKYTh BUKOPHCTOBYBATHCS /7151 BU3HAUEHHS
piBHIB (piHAHCOBUX 30UTKIB, HAHECEHUX BJIACHUKAM, a TAKOXK KYJIbTypl Y KpaiH!
B LIIJIOMY B PE3YyJIbTATI iX 3HUIICHHS.

JAVOOLIO VI 91dvda0.L UMHHUC
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PHHOK ITPOAYKTIB
EHTEPAABHOI'O XAPYYBAHHS:
CTAH I TEHOAEHIII PO3BUTKY

Jlocnioswceno cyyacHuil cmar pubKy npooykmie
0J1s1 eHMePANbHO20 XAPUYBAHHS MA BUSHAYEHO
OCHOBHI meHOeHYii 1ioeo po3gumky. Axmyano-
HicMb 00CTIOHNCeHHs 00YMOBIIeHA 3POCMAHHAM
NONUMy Ha Cneyianizoeawi xap4osi npooykmil,
Heobxionicmio 3abe3neyenus ixHvoi askocmi, bes-
neuHocmi ma 6iONOGIOHOCMI 3a8NICHUM XAPAKMe-
PpUCmUKam 05l 3a0080J1eHHs nomped cneyugiy-
Hux epyn cnoxcusadis. I'inomesa 0ocniodicens
noaseae 8 momy, Wo PUHOK NPOOYKmig O/is
EHMEPALHO2O Xap4y8aHHs OeMOHCIPYE CMitiKe
3DOCMAHHS, WO CYNPOBOOACYEMBCSL OUBEPCUPIKa-
Yiero acopmumeHny, 600CKOHANICHHM MEXHON02IL
BUPOOHUYMBA MA NOCUTEHHAM BUMO2 00 SIKOCHI
npodykyii. Memooonozis 0ocriodiceHHs Micmumb
KOMIIEKCHULL QHATE3 GMOPUHHUX OAHUX: 36iMi6 Npo-
BIOHLX MIICHAPOOHUX MAPKEMUH208UX A2eHICMS,
HOpMAMUBHO-NPABOBUX AKMi8 U000 AKOCMI
ma 6e3neuHOCmi Xapuoeux npooyKmie, a MaKodlic
021510 I CUCMEMAMU3AYII0 HAYKOBUX NyOniKayi y
2any3i moeapo3Haécmed, Xapuoeux MexHON02Il
ma punkosux dociioxcerb. Ompumani pe3yiema-
mu ceioYamv npo 3HAYHe 3POCMAHHS 00CA2IB PUHKY),
POSUWUPEHHsL ACOPMUMEHMY 3a805IKU CReYiani3o-
8aHUM Ma (PYHKYIOHATLHUM POPMYTIAM, A MAKOHC
NOCUIEHHIO Y8azu 00 NUMAHb KOHMPOTIO AKOCHI
ma cepmuixayii. BusHaueHo, wjo Kuo1osumu
MeHOeHYIAMU € PO36UMOK OP2AHTUHUX MA POCTUH-
HUX BPOOYKMi8 0I5l eHMEePATbHO20 XAPY)8AHHSL,
8NPOBAONCEHHA  THHOBAYILIHUX — NAKYB8ATLHUX
Ppiuiensb, a makodic NOCUNEHHSL BUMO2 00 MAPKY-
6amHsL ma ingpopmayii Onist cnodcueaya, wo cnpusie
niOBUUEHHIO Q0BIPU MA PAYIOHWTLHOMY BUOODY.

Kniouoei cnoga: puHOK NPOILYKTIB JUIst
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MARKET OF ENTERAL
NUTRITION PRODUCTS: STATE
AND DEVELOPMENT TRENDS

The article investigates the current state
of the enteral nutrition products market and
identifies its main development trends.
The study’s relevance stems from rising demand
for specialized food products and the need to
ensure their quality, safety, and compliance
with declared characteristics to meet the needs
of specific consumer groups. The research
hypothesis is that the enteral nutrition market
is experiencing steady growth, accompanied by
product-range diversification, improved production
technologies, and stricter quality requirements.
The methodology involved a comprehensive
analysis of secondary data: reports from leading
international marketing agencies, food-safety
and quality regulations, and a review and
systematization of scientific publications in
commodity science, food technology, and market
research. The findings indicate a significant
increase in market volume, an expanded
assortment due to specialized and functional
formulas, and heightened attention to quality
control and certification. Key trends include
the rise of organic and plant-based enteral
nutrition products, the introduction of innovative
packaging solutions, and stricter labeling and
consumer-information requirements, all of which
foster greater trust and more rational consumer
choices.

Keywords: enteral nutrition products market,
quality, safety, standardization, functional products.
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Beryn

Y cydacHOMy CBiTI, JIe¢ 3pOcTae yBara 0 O€3MEYHOCTI Ta SIKOCTI
XapUyOBUX MPOJYKTIB, a TAKOX JIO 3aJOBOJICHHS CHEIU(DIUYHUX [1€ETUIHHX
notped HaceJaeHHs, MPOIYKTH Uil €HTEpPaJbHOTO XapuyBaHHS HaOyBalOTh
0COOJIMBOTO 3HAY€HHA. 3 TOBApPO3HABYOI TOUKH 30pYy, EHTEpaJIbHE Xap4uy-
BaHHA € CKJIQJIHOIO KaTEropi€ro CHeliani30BaHUuX XapyoOBUX MPOIYKTIB, 1110
BHMAararoTh peTeIbHOTr0 KOHTPOJIIO Ha BCIX eTamnax >KHUTTEBOTO ITUKITY — BiJl
PO3pOOJIEHHS pElenTypH Ta BUPOOHUIITBA JI0 TTAKyBaHHSI, 30€pIraHHs Ta pealti-
3auli. AKTyalIbHICTb JOCHIHKEHHS! PUHKY MPOAYKTIB 1715l EHTEPATIBHOTO Xapyy-
BaHHs 00YMOBJICHA HEOOX1THICTIO 3a0€3MeUeHHS IXHBOI BIAIIOBITHOCTI BUCOKUM
CTaHJapTaM SKOCTI Ta O€3MeYHOCTI, aganTalii aCOpTUMEHTY 10 MIHJIUBHUX
noTped CroXkuBayiB Ta €PEKTUBHOIO YIPABIIIHHS PUHKOBUMH MTPOLIECAMHU.

PesynbraTu aHamizy ocTaHHIX JOCIIKEHB 1 My OTiKaIiid CBiI4aTh mpo
3HaYHUW IHTEpPEC 10 CHEIliali30BaHUX Xap4yOBUX MPOAYKTIB. 30Kpema,
Cnobopsntok & Denis (2024) po3risaaroTh MpoOIeMu EHTEPAIbHOIO Xapyy-
BaHHS Ta MO3UIIOHYBAHHS MPOIYKTIB i HhOTO, Mnunka & [lacka (2024)
BUCBITIIIOIOTh JTOCIIKEHHSI Xap4yoOBOi Ta €HEPreTUYHOI I[IHHOCTI CyMilien
JUISl EHTEPAJIbHOTO XapuyBaHHS, 1110 TaKOXK CTOCY€EThCS MOTEHIIATY MPOTYKTIB
JUIS €HTEPAIbHOTO XapuyBaHHA. Y myOmikamii Antiomka (2025) npoanasi-
30BaHO ACOPTUMEHT MPOAYKTIB Ul EHTEPAJBbHOTO XapuyBaHHs, L0 €
BXJIMBUM JJI PO3YMIHHS TUHAMIKM PUHKY €HTEpPajIbHOTO XapuyBaHHS.
[IpoTre KOMIUIEKCHUI TOBapO3HABYMIA aHAJI3 PUHKY MPOIYKTIB JJIsl €HTepallb-
HOTO Xap4yyBaHHA, IO OXOIUTIOE MHUTaHHS SKOCTI, CTaHAAapTH3alliil, Kiacu-
Gikarrii Ta ClIo)XKUBYMX BIACTHBOCTEH, 3AJTUIIIAETHCS HEOCTATHHO BUCBITIICHUM.
HeBupieHorw panilie 4aCTUHOIO 3arajibHOI NpoOJieMH, SIKIA MPUCBSIYEHO
III0 CTATTIO, € CHCTEMAaTH3allisl TOBAPO3HABUMX XAPAKTEPUCTUK MPOIYKTIB
JUIsl GHTEPATTLHOTO XapuyBaHHsL, BUSIBJICHHSI KITFOUOBHX (DaKTOPIB, 1110 BILTUBAIOTh
Ha TXHIO SIKICTh Ta KOHKYpPEHTOCIPOMOJKHICTh, & TaKOX MPOTHO3YBAaHHS
TEH/ICHIIIH PO3BUTKY PHHKY 3 YpaXyBaHHSIM BIMOT JI0 TOBAPO3HABUOI EKCIIEPTH3H.

MeToto CTaTT1 € KOMIUIEKCHUI aHai3 Cy4acHOIO CTaHy PUHKY ITPOIYKTIB
JUIsl @HTEpPAJIbHOTO Xap4yyBaHHsS Ta BU3HAUYEHHS KIIIOUOBUX TEHIEHIIHN oro
PO3BHUTKY Ha I100ATFHOMY Ta HAI[lOHATBHOMY PiBHSX. JlJ1s OCSTHEHHS Ii€i
METH [MOCTABJICHO TaKi 3aBJaHHS:

e TpOAHAJI3yBaTH MOTOYHUHN OOCHT, CTPYKTYPY 1 TUHAMIKY CBITOBOTO Ta
YKpaiHCBKOTO PHHKY MPOAYKTIB JUI EHTEPATBHOTO XapuyBaHHS,

e BUSIBUTH Ta CHCTEMAaTU3yBaTH OCHOBHI ()aKTOPH, 1110 BIUIUBAIOTH HA
AKICTh, 0€3MEYHICTh Ta KOHKYPEHTOCTIPOMOKHICTh MPOTYKTIB JISI eHTEPAILHOTO
XapuyBaHHS;

e OKPECJIHTHU IMPOBIJHI TEXHOJIOTIYHI Ta MPOIYKTOBI TEHACHIII, 110
(bopMyIOTh MallOyTHE PUHKY €HTEPaIbHOIO XapuyBaHHS.

JAVOOLIO VI 91dvda0.L UMHHUC

['inore3a mOCHiKEHHS TMOJSITaE B TOMY, IO PUHOK EHTEPATHLHOTO
XapuyBaHHS JIGMOHCTPYE CTiiiKe 3pOCTaHHS, 0OYMOBJICHE HE JIMIIE MEINY-
HUMHU noTpebaMu, ajie i IHHOBALlIIMH y CKJIaJi MPOAYKTIB (HANPHUKIAI,
PO3BUTOK (PYHKIIOHAJILHUX 1HTPEIE€HTIB, OpPTraHIYHMX Ta POCIMHHHUX
cyMileii), po3mupeHHsaM cep 3acTOCyBaHHA (30KpeMa, 3pOCTaHHs CETMEHTa
noOyTOBOT'O0 EHTEPATBHOTO XapuyBaHHs) Ta IHTETrpaIiero NUPpoBUX pillleHb
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JUISE MOHITOPUHTY Ta MIJATPUMKH CIOKHBAYiB, 110 MPU3BOIUTH 10 OLIBIIOL
nepcoHaizalli Ta JOCTYIHOCTI XapuyBaHHS.

[ndopmariitnoro 6a3010 MOCHIIKEHHS CIYyTyBalIM JaHi MPOBIIHUX
MDKHApOJAHUX aHANITUYHUX KOoMMaHii Fortune Business Insights, Grand
View Research, The Insight Partners, opiliiiHi CTaTUCTUYHI JaH1, HOPMATUBHO-
MPaBOBi aKTH YKpaiHU Ta MIXKHAPOJHI CTaH/IapTH, a TAKOXXK HAYKOB1 CTaTTi
Ta MOHOTpadii y raimysi ToBapO3HABCTBA, XapUOBHUX TEXHOJIOT1H Ta pPUHKOBHX
nocnipkeHb. [Hdopmariito 0O0poOIEHO MUISIXOM 3aCTOCYBaHHS METO/IIB
CHUCTEMHOTO MiAXO/Iy, MOPIBHSUIBHOTO Ta CTAaTUCTHYHOTO aHATI3y, y3arajib-
HEHHS Ta MPOrHo3yBaHHsA. OOMEKEHHS TOCIKEHHS MOJIATal0Th y BITHOCHIN
3aKPUTOCTI JIEIKHUX KOMEPIIIHHUX JaHUX IIOJ0 OOCSTIB PUHKY B OKPEMHX
perioHax, 30kpeMa B YKpaiHi, [0 BUMara€ BUKOPUCTAHHS EKCIIEPTHUX
OIIHOK Ta aHali3y BTOPUHHHX Jkepen. [IokpokoBuil alnroputM nepeBipKu
3asIBJICHOI TIIMOTE3U MICTHUB: 30ip Ta CHCTEMATH3AIlI0 TaHUX MPO 00CATH Ta
CTPYKTYpY PHUHKY; BUSIBIICHHS (DAKTOpIiB BIUIUBY Ha SIKICTh Ta CIOXKWBYI
BJIACTUBOCTI MPOJYKTIB; MNPOrHO3YBaHHS JOUHAMIKM PHHKY Ha OCHOBI
BUSBJICHUX TEHJICHLIHN.

1. OGcsar, cTpyKTypa, AHHAMiKa CBITOBOrO Ta YKPaiHCBKOIO
PHHKY NPOAYKTIB IASI €HTE€pPaAbHOI'O Xap4yBaHHSA

VY 2023 p. cBiTOBHUI PUHOK Xap4yOBHX MPOIYKTIB ISl CHEI[laIbHUX
MeIUYHUX Ii1eit ctanoBuB noHan 14 mupna gon. CHIA. [Iporaosyerbcs, 1o
10 2030 p. meit obcar nepeBututh 19.5 mupa gon. CIIA npu cepeanbo-
piuHomy Ttemmi 3poctaHHs (CAGR) 6mu3bko 5.8%, 1010 €HTEpaIbHOTO
XapuyBaHHS, TO CBITOBUH PHUHOK OIliHIOBaBCs Mpubau3Ho B 7 muipa noi. CILA,
110 CTAaHOBUTH OJM3bK0 50% 3araqbHOTO PUHKY MPOIYKTIB JUIS CHEiaTbHIX
MEIUYHUX IIJIEH.

3rigHo 3 gocmimpkeHHsIM Globe Newswire 2024 y rnoGaiibHii CTPYKTYpi
CIIO’KMBaHHS TPOAYKTIB JJIS CIEHIaIbHUX MEIUYHUX LIS JTOMIHYIOTh
TIPOLYKTH, IPH3HAYEH] TS TOBHOLIIHHOTO XapuyBaHHsL. IXHs 4acTKa B 3aralbHiit
CTPYKTYP1 CHIO’KMBAHHS MPOTATOM OCTaHHIX POKIB CTAHOBUTH OJM3bKO 65%
(puc. 1) (Prytulska & Antiushko, 2024).

N

IToBHOIIiHHE
Xap4yyBaHHA
21%

JlomaTkoBe
(HemoOBHOWIIHHE)
Xap4yBaHHA
65%

Puc. 1. YacTka OCHOBHUX TUIIIB XapyOBHX MPOIYKTiB
JUTSI CTICTIATbHUX MEIUYHUX IJIEH Ha rio0anbHOMY pUHKY B 2023 p.

Ilicepeno: Prytulska & Antiushko, 2024.
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V¥ 2023 p. yKkpaiHCbKU pUHOK MPOTYKTIB JJTsI CHIEIIaIbHUX MEIMYHUX
1ineit cranoBus npuom3HO 0.1% cBITOBOTO 00CATY, IO CBIAYUTH PO HOTO
HE3HAYHWI MaciiTad MOpIBHSIHO 3 TNI00ATBPHUMH TIOKa3HUKAMHU, TPOTE, HEe3Ba-
YKAFOUX Ha HEBEITUKY YaCTKY, YKPATHCHKUI PUHOK MAa€ 3HAYHUH ITOTCHITIAI JIJIst
3pOCTaHHsI, OCOOJIMBO 32 YMOBH IiIBUIIICHHS JOXO/IIB HACEIICHHS Ta PO3BUTKY
BITUMU3HSHOT'O BUPOOHUIITBA.

CBiTOBHIA pUHOK TIPOJIYKTIB /IS EHTEPATIbHOTO XapuyBaHHS IEMOHCTPYE
CTablIpbHy Ta MO3UTHUBHY IWHAMIKy 3pPOCTaHHS, IO BiOOpakae HE JUIIE
MeAUYHI oTpedu, aje i PO3BUTOK TEXHOJIOT1 BUPOOHUIITBA Ta 3POCTAI0Ul
BUMOTH JIO SIKOCT1 Ta OE3MEYHOCTI CIEeliali30BaHUX XapuOBUX MPOIYKTIB.
3a nanumu Business Insight Limited (2025), oOcsr puHKY NPOIYKTIB JJIsl €HTe-
pansHoro xapuyBanHs B CIIIA y 2023 p. ouinroBascs B 2.84 muipa gon. CHIA.
[Iporuno3yetbcs, mo puHOK 3pocte 3 2.98 mupa goa. CIIA y 2024 p. no
4.86 muipg moit. CIIIA mo 2032 p., nemonctpytouu (CAGR) cepenHbOpiuHUN
TEMII 3pOCTaHHs Ha piBHI 6.3% MpoTIromM NporHo30BaHoro nepioay (puc.2).
3pocTaHHs 00yMOBJIEHE PO3LIMPEHHSIM aCOPTUMEHTY, BIIOCKOHAICHHSIM PELIENTYP
Ta MaKyBaJIbHUX PIIIEHb, IO MiIBUIIYIOThH CIIOKUBYI BIIACTUBOCTI IMTPOIAYKTIB.

JAVOOLIO VI 91dvda0.L UMHHUC
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Puc. 2. [Iporo3yBaHHs 3pOCTaHHS PUHKY MPOIYKTIB IS EHTEPATLHOTO
xapuyBanHs B CIIIA y 2019-2032 pp. (mapxa gon. CIIA)

IDcepeno: moOymoBaHO aBTOPOM 32 JTAHUMH JOCTIDKeHHS Business Insight Limited (2025).

BupoOGHHUIITBOM MPOJYKTIB /17151 EHTEPATHLHOTO XapuyBaHHS 3aiMAaIOTHCS
noHaj 50 KoMITaHii, MPOBIIHUMHU 3 SIKUX €:

o ClIIA: Abbott Laboratories Inc., American HomePatient Inc., H. J. Heinz
Company, Hospira Inc., Mead Johnson & Company;

o Snouis — Ajinomoto Co. Inc.;

o Himeuunna — B. Braun Melsungen AG, Fresenius Kabi AG;

o ®panuis — Groupe Danone;

o Hinepnanmu — Danone Baby and Medical Nutrition B.V.,

o IlIBeiimapis — DSM Nutritional Products Lonza Ltd., Nestle
Nutrition oo (Ilputynbsceka & Kyunncbka, 2014).

........................
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BusnadyeHHs oNTHMAILHUX MTPOYKTIB JIJIsl eHTEPAIIBHOTO Xap4uyBaHHs
IPYHTY€ThCSI HA KOMITIEKCHOMY aHai31 CTaHy CIOKMBaya, 10 MiCTUTh IITUOUHY
HYTPUTUBHOTO AehINUTY, crenrdiKy Ta CeplO3HICTh OCHOBHOTO 3aXBOPIO-
BaHHA, a TaKOXX PIBEHb 30epexeHHS (PYHKIIOHAJIbHOI aKTUBHOCTI TPABHOI
cucremMud. CydacHHWIl CBITOBHII PHMHOK IMPOIMOHYE HAI3BUYANHO MIMPOKUN
ACOPTUMEHT CyMIIIeH AJis eHTepaNbHOIO XapuyBaHHS, SKi, BIIMOBITHO /10
iXHBOTO MpU3HAYEHHSI, KJIaCH(PIKYIOTHCS Ha CTAaHIAPTHI, €JIEMEHTHI (MOHOMEPHI)
Ta HaIiBEJIEMEHTHI (OJIIFOMEpH1), MOAYJIbHI KOMIIOHEHTH, a TAKOX CIeliati-
30BaHi Ta IMyHOTPOIHI (OPMYJIH.

HaykoBo-nocniiHa AisSUIBHICTh Y 1IN Tally3l HE MPUIUHSIETHCS, 110
NPUBOJUTH JIO MOSBM HOBUX MOKMBHHMX KOMIIO3UIIIM, OCOOJIMBO THX, 11O
MaroTh BYy3bKOCIIPSIMOBaHY [1t0. Taki IpOAYKTH PO3POOIISIFOTECS 3 METOIO HE
JIMIIIE YCYHEHHS HEIOCTAaTHOCTI Xap4dyBaHHS, ajieé ¥ JUIsl MIJIECIPSIMOBAHO1
KOPEKI[ii MeTabOIIYHUX OPYIIEeHb, XapaKTEPHUX ISl IEBHUX 3aXBOPIOBAHb
Ta MaTOJOTIYHMX cTaHiB. [locTiiiHE PO3MIMPEHHS JIHIWNKU MPOAYKTIB s
EHTEPAIILHOTO XapuyBaHHS Ta BIIOCKOHAJIICHHS IXHIX AKICHUX XapaKTEPUCTHK
€ TpsIMUM HACTIJKOM BH3HAHHS IXHBOI KJIIOYOBOI pPOJi B JIIKYBaJIbHO-
npoTaAKTHYHOMY TPOIIECI.

Amnanizyroun ro0alibHy CTPYKTYPY CHOXKMBaHHS MPOAYKTIB Uil €HTe-
PAILHOTO XapuyBaHHS, CJIIJI MIAKPECIUTH iXHE Oe33anepedyHe JOMIHYyBaHHS
(monan 60%) 3a oOcsiramu BUPOOHUIITBA, TIPOIAXKIB Ta KIHIIEBOTO CIIOKHBAHHSI.
Ile cTaHOBHIIE MOSICHIOETHCS TUM, 110 B TAaKUX EKOHOMIYHO PO3BHHEHHX
KpaiHax, sik aepkaBu 3axigHoi €sponu, CIIIA, Kanana ta ABcTpastis, mpoayKTu
E€HTepaJIbHOTO XapuyBaHHS 3700yBalOTh BCE OUIBINY MPUXWIBHICTh HaBITh
cepen 3I0pOBHX BepcTB HaceneHHs. L{e 00yMoBieHO X onTrMansHO 30amaH-
COBAaHMM CKJIaJIOM, BHCOKOIO KOHIEHTpAIi€l0 eHeprii Ta Oulka, a TaKoX
KJIIHIYHO TIATBEPKEHOIO MO3UTHUBHOIO €10 HA JIFOJACHKUM OPTaHi3M.

Kiro4oBUMU CHPOBMHHUMH 1HTPEIIEHTAMHU Y BUPOOHUIITBI (PyHKIII0-
HaJbHUX MPOAYKTIB Il HYTPUTUBHOI MIATPUMKHU € CIEIIaIbHO MiArOTOB-
JIeHa Ta OYMILIEHa BOJIa, OLIKOBI KOHIICHTPATH, OTPUMAaHI1 3 MOJIOUHOI CHPOBATKH,
MOHOcaxapuay (IJI0K03a, (PpyKTo3a), MoTiHEHACHYEH] KUPHI KUCIOTH (oMera-3,
omMera-6, omera-9), MOBHUN CHEKTpP 3aMIHHMX Ta HE3aMIHHMX aMIHOKHCIIOT,
JI€TUYHA KIITKOBHHA, (DITOCKCTPAKTU 3 JIKAPCHKUX POCIWH, a TaKOX
30arauyBasibHI BiTaMiHHO-MiHepanbHiI TpeMikcn. Came Take MO€THAHHS
KOMIIOHEHTIB 3a0e3ledye MOTY>KHUH Ta CHPSIMOBAaHUHN (YyHKIIOHATbHUN
BILJIUB HAa OPTaHi3M.

CtpykTypa CBITOBOTO PHUHKY €HTEPAJbHOTO Xap4yyBaHHS 3 TOBApoO-
3HaBYO1 TOYKH 30py MOKe OyTH MpoaHali30BaHa 3a KUIbKOMa KPUTEPISIMH.
3a TUIIOM TPOAYKTY BUIIIJISIOTH:

e CTaHJAPTHI MoJiMepHi (popMyIu: MOBHOIIHHI 30aJlaHCOBaHI CyMIIIli
JUISl IIAPOKOTO KOJIa MAIlE€HTIB, 1110 HE MAaOTh CHEU(IYHIX METa00IIuHUX
MOpPYIIEHb. IX AKICTh OLIHIOETHCS 32 BMICTOM MaKpo- Ta MiKPOHYTpI€HTIB,
OCMOJISIPHICTIO Ta KOHCUCTEHII€t0 (Prytulska et al., 2024);

« cnemiani3zoBaHi (disease-specific) popmMymm: po3poOIeHi sl MaIli€HTiB
3 KOHKPETHUMH 3aXBOPIOBaHHSMU (/11a0€T, HUPKOBA/TIE4IHKOBA HEJOCTATHICTD,
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OHKOJIOTi4Hi 3aXBOPIOBAHHS). IXHS TOBapO3HABYA IIHHICTB TOJIATAE B AJaITO-
BAaHOMY CKJIaJli, III0 BPaxoBy€ OCOOTUBOCTI MeTabodi3My Ta MOTpeOH B
neBHUX HyTpieHTax (Doley, 2022);

e MOYJBHI MPOIYKTH: OKPEMi KOMIIOHEHTH (OUIKH, )KHPH, BYTJIEBOJIH,
BiTaMiHM, MIHEpaJH), 110 JAIOTh 3MOTY IHIUBITyaJIbHO KOPUTYBAaTH CKJIAJl
XapyyBaHHsA. IXHS AKiCTh BH3HAYAETHCS UYHMCTOTOIO, 0GiOMOCTYNHICTIO Ta
CYMICHICTIO 3 IHIIUMH KoMTioHeHTaMu (Doley, 2022).

3a (opMOI0 BUIYCKY MEPEBAKAIOTh TOTOB1 IO BXKUBAHHS P1JK1 CyMIIIT
(y TursIIKax, maKerax), mo 3a0e3rnevdyoTh 3pyYHiCTh BUKOPUCTAHHS, CTEPUITh-
HICTh Ta TpHUBaJIUK TepMiH 30epiranHs. [lopomikoBi ¢opmu, xoua 1 BUMa-
raloTh PO3BEACHHS, € OUIbII €KOHOMIYHUMHU Ta MalOTh JOBIIUN TEPMiH
npugatHocTi. [lakyBaHHS Bifirpae KiItO4OBY poJib y 30€pEKEHHI SKOCTI Ta
0e3MeYHOCTI MPOIYKTIB JUIsl eHTepabHOTo XapuyBaHHs (Davis & Miller, 2021).

YKpaiHChKHI PUHOK MPOIYKTIB JUIsl SHTEPATLHOTO XapuyBaHHS, X04a
1 € MEHIITUM 32 00CATOM, IEMOHCTPYE 3pOCTaHHS OMUTY. Tak, 3a MOKa3HU-
kamu 2024 p., iioro oOcsr cranoBuB 01u3bko 3.5 muH gon. CIIA (Market
Data Forecast, 2025). Ha puHKy npeicTaBjeHi SIK IMIIOPTHI MPOTYKTH BIJOMUX
cBitoBux OpenmiB (Nutricia, Fresenius Kabi, Nestlé Health Science), mo
BIJIMMOB1TAfOTh MIXKHAPOJIHUM CTaHIApPTaM SKOCTI, TaK 1 BITYM3HSHI aHAJIOTH
(ITIT "T'onpen-Papm", TOB 3 II "Hytpumis Ykpaina", TOB "HOpis-dapm",
TOB "Hectne VYkpaina", TOB "Henbta Meniken"). SAkicTh BITUU3HSHUX
MPOIYKTIB JUIsl EHTEPAILHOTO Xap4yyBaHHS IMOCTIHHO BIOCKOHATIOETHCS, IPOTE
BOHU MOXXYTb MaTH TEBHI BIAMIHHOCTI y CKJIaJll Ta MaKyBaHHI MOPIBHSHO
3 iIMOpTHUMHU. OCHOBHUMH KaHaIaMU peai3alili € MEIM4HI yCTaHOBH, allT€4H1
MEpexi Ta crenianxi3oBaHi IHTEPHET-Mara3uHH, 10 BUMAarae JOTPUMAaHHS
YMOB 30epiraHHs Ta TPaHCIIOPTYBaHHS.

JAVOOLIO VI 91dvda0.L UMHHUC

2. Karoouyori ¢dakTOopH, L0 BIAHBaIOTHh Ha SKIiCTH Ta
KOHKYPEHTOCIPOMOXKHICTh IPOAYKTIB [OAA €HTEPaABHOIO
Xap4YyBaHHSA

SIKICTh Ta KOHKYPEHTOCHPOMOXKHICTh MPOAYKTIB JUIsl €HTEPAILHOTO
Xap4yyBaHHS BU3HAYAIOTHCSI KOMIUIEKCOM B3a€MOIOB’sI3aHUX (PAKTOPIB, 110
OXOIUTIOIOTH YBECH )KUTTEBUM IUKJII IPOYKTY.

2.1. daxmopu, uio snusarome Ha siKicme ma 6esaneuHicmos

BukopucTanHs BUCOKOSIKICHOT CUPOBHHH (O1JIKOBI 130JI5ITH, BYTJIEBOIH,
KHUPH, BITAMIHHO-MIHEpaIbHI KOMIUIEKCH) € (PyHAaMEHTAIbHUM 151 3a0e31e-
YeHHSI Hy TPUTHUBHOI IIIHHOCTI Ta OE3MEYHOCT1 KIHIIEBOro MpoaykKTy. KoHTposs
MOXOJIKEHHS Ta cepTU(diKallisi CHPOBHHH € 000B’ I3KOBUMH.

Taki cyyacHi TEXHOJIOT'T BUPOOHHUIITBA, SIK yJIBTpANiacTepr3allis, aCeNTUYHE
MaKyBaHHS, MIKPOKAIICYJIFOBAaHHsI 1HTPEIIEHTIB Ial0Th 3MOTy 30epertu 610J10-
TIYHYy IIHHICTh HYTPIEHTIB, 3a0€3MEUYUTH MIKPOOIONOTIYHY OE€3MEeUHICTh Ta
NOZIOBXUTH TepMiH 30epiranns. Jlorpumanns crannaptisB GMP (Good Manufac-
turing Practice) € KpUTUYHO Ba)KJIMBUM.

OnTumalibHe CIiBBITHOIIEHHS MaKpoO- Ta MIKPOHYTPIEHTIB, HASBHICTh
(GyHKLIOHAIBHUX 1HTPEAIEHTIB (Xap4yoBi BOJIOKHA, MPOOIOTUKHU, NPEOIOTHKH,

.................. eoecee
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PHUHKH TOBAPIB TA IIOCAYT

AQHTUOKCUJAHTH) BU3HAYAIOTh KIIHIYHY €(QEKTUBHICTb Ta TOBapO3HABUY
LIHHICTb MPOJIYKTY.

[TaxyBaHHs Ta 30€piraHHs: repMETUYHE, CBITIIOHETIPOHUKHE NTaKyBaHH:,
110 3a0€e3Mevy€ 3aXUCT BiJl OKUCIEHHS Ta KOHTaMIHAIlii € 3aII0pyKOI0 30€peyKeHHS
SKOCTI POAYKTY MPOTATOM YChOT0 TEPMIHY NpUAATHOCTI. JloTpruMaHHs TemMie-
paTypHHUX PEXXHUMIB 30€piraHHs Ta TPAHCIIOPTYBAHHS € 000B’SI3KOBUM.

Cucrema KOHTPOJTIO SIKOCTI: BIIPOBA/HKEHHSI CHCTEM YIPABIIIHHS SIKICTIO
(LSO 9001, HACCP) na Bcix eramax BUPOOHHUIITBA Ta TUCTPUOYII 3a0€3-
Mevyy€e MOCTIMHUN MOHITOPUHT MTOKAa3HUKIB SIKOCTI Ta 6€3MEeYHOCTI MPOAYKIITIi.

2.2. /[Ipatisepu 3poCmaHHs pUHKY

301IbIIIeHHS KIJTBKOCTI TAIIIEHTIB 3 OHKOJIOTIYHUMHU 3aXBOPIOBAHHSAMU,
HEBPOJIOTIYHUMHU po3iazaMu (IHCYJbT, JIEMeHIlis), XxBopoboro Kpona Ta
BHUPA3KOBUM KOJITOM, MYKOBICITUIO30M, a TaKOXX TAIlEHTIB 3 Iucdariero,
IO € HACIIJKOM PI3HUX MAaTOJIOTiH, 0e3mocepelHb0 CTUMYJIIOE MOMUT Ha
MPOAYKTU EHTepalIbHOTo XapuyBaHHs. 3a qanumu BOO3 (2020), Heindexkiiiini
3aXBOPIOBAHHSA € TIPOBIAHOIO MPUYUHOIO CMEPTHOCTI Ta 1HBAJIIAHOCTI Yy CBITI,
1110 00YMOBIIIOE MOCTIHHY NMOTPeOy B HYTPUTUBHIN MIATPUMIIL.

30UIbIICHHS] YaCTKMU JIFOJIEH CTapIioi BIKOBOI TPYNH Yy CBITOBIiH
oMy slii € 3HaYHUM JipaiiBepoM. JIITHI JIFOJIM YacTimie CTPaKIaloTh BiJl
XPOHIYHUX 3aXBOPIOBaHb, MaJbHYTpPHIIIi, CAPKOIEHII Ta MAlOTh ITi/IBUIICHI
noTpeOH B HY TPUTUBHIM MIITPUMIIL, IO YACTO PEAII3Y€ETHCS Yepe3 MPOLyKTH
eHTepanbHOro XapuyBaHHs (Johnson & Williams, 2019).

JlocmikeHHsT Ta po3poOKku y cdepi HyTpUIIONOTIT MPUBOIATH 0
MOSIBU HOBUX, OLIbII epeKTUBHUX Ta Oe3neunux ¢opmyi. Lle crocyeTnes
pO3pOOJICHHs CTeIliaTi30BaHUX CYMIIIeH 11 KOHKPETHUX 3aXBOPIOBAHb,
30aradyeHux MpoOioTHKaMu, MpeOiOTUKaMU, OMera-3 )UPHUMH KUCIOTaMU
Ta IHIMUMHA (QYHKIIOHATHPHUMH IHTPEIIEHTAMH, IO MOKPAIIYIOTh KIIIHIYHI
pe3yNIbTaTH Ta IEPEHOCUMICTb.

[TinBumieHHs1 0013HAHOCTI MEAMYHKX MPAI[IBHUKIB Ta MAI{I€HTIB 1010
nepeBar eHTEPaIbHOTO Xap4uyBaHHS SIK €()EKTUBHOTO METOJy HyTPUTHBHOI
HOIATPUMKHU CHpUs€ HOro IMMpHIOMYy 3acTocyBaHHIO. OCBITHI Iporpamu
Ta HaCTaHOBM BiJ npodeciitHux acomiamii (Hanpuknan, ESPEN, ASPEN)
BIJIIFPAIOTh KIFOYOBY POJIb Y IbOMY MPOIIEC.

3pocTaHHs MOMYJISIPHOCTI TOOYTOBOTO BUKOPUCTAHHS €HTEPATbHOTO
Xap4yBaHHS JTa€ 3MOTY CIIOKMBAadaM OTPUMYBATH HEOOXiTHE Xap4yyBaHHS
1o3a CTaIllOHAPOM, IO MOKpallye SKICTb IXHBOTO YKUTTS, 3HUKYE PUZHK
BHYTPIIIHBO JIKapHAHUX 1H(QEKIINA Ta 3MEHITY€ HAaBAaHTAXKEHHS HA CUCTEMY
O0XOpOHHU 3/10p0B’4. Lleif cerMeHT pUHKY aKTUBHO MIATPUMYETHCS PO3BUTKOM
Crieniagi3oBaHuX CepBiciB Ta oOnagHaHHs (Romano, 2023).

2.3. daxmopu KOHKYPEHMOCNPOMOIKHOCMI MA BUKJAUKU PUHKY

JloTpyMaHHSI HaI[IOHATBHUX Ta MDKHAPOAHUX CTAaHAAPTIB (HAMPUKIIA,
JCTY, Codex Alimentarius, Bumoru €C) € 6a30BOI0 YMOBOIO I BUXOIY
MPOIYKTY Ha PUHOK Ta 3a0€3MeUeHHS HOTO KOHKYPEHTOCITPOMOKHOCTI.
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[Iupokwuit acCOPTUMEHT MPOAYKTIB, 1110 BIAMOBIIaI0TH PI3HOMaHITHUM
noTpedaM CroKUBaYiB (3a BIKOM, CTAHOM 3/I0POB’ 51, TIETHYHUMH OOMEKEHHSIMH),
T1IBUIITY € PUBAOIMBICTH OpeH Ty. HasiBHICTB HIIIIEBUX MPOAYKTIB (OpraHIvuHUX,
0€e3 aJiepreHiB) HaJla€ MOKJIMBICTh 3aiMaTH HOBI CETMEHTH PUHKY.

Epronomiune nakyBaHHsI, JIETKICTb BIIKPUTTS, TOUHE JI03YBaHHS, MOXKJIU-
BICTb 30€piraHHs Micis BIAKPUTTS — BCE i€ BIUIMBAE HA CIIOXKUBYY MpUBaO-
JIUBICTB TIPOJTYKTY.

VY Garatbox KpaiHax, BKJIIOUa4YM YKpaiHy, CHCTEMH BIAIIKO yBaHHS
BUTpAT Ha MPOIYKTH EHTEPATILHOTO XapuyBaHHs € HEJOCTaTHHO PO3BUHEHUMHU
abo BIACYTHIMHM, 110 OOMEXY€ JOCTYIMHICTh LIbOIO BUAY XapuyBaHHS IJIs
IIMPOKHUX BEPCTB HACEIICHHS.

UiTke Ta JOCTOBIpHE MapKyBaHHS, HAABHICTh JIeTalbHOI 1H(OpMaIrii
Ipo CKJaj, Croci0 3aCTOCYBaHHS, MOKa3aHHS Ta MPOTUIIOKA3aHHS, a TAKOXK
OCBITHI TpOTpamMH JUId CHOXKUBAYiB MiJBUIIYIOTH JOBIPY Ta CHpPHUSIOTH
palioHalbHOMY BHOODY.

JAVOOLIO VI 91dvda0.L UMHHUC

3. OCHOBHI Te€HZAEHIIil PO3BHTKY IIPOAYKTIB Al EHTE€PAABHOIO
Xap4yyBaHHSA

PuHOK MPOAYKTIB IJI1 €HTEPATBLHOTO XapuyBaHHS XapaKTepU3yEThCA
JUHAMIYHUM PO3BUTKOM, III0 BiloOpa)kae sIK akTyalbHI KIIHIYHI TOTpeOH,
TaK 1 3arajbHl TEHACHIII B Xap4OBii MPOMMCIOBOCTI Ta TOBApPO3HABCTBI.
OpHi€ro 3 KIIOYOBUX TEHJICHIIIN € MOCTIHE PO3UIUPEHHS] ACOPTHUMEHTY Ta
30arayeHHs] NPOAYKTIB ()YHKIIOHAJIBHUMH IHIPEIIEHTAMH, 110 HE JIMILE
BIJITIOBIZIA€ MEAMYHUM 3alUTaM, ajie i CYTTEBO MiJABUIIYE TOBAPO3HABUY
IIHHICTh MPOAYKINi. ¥ I[bOMy KOHTEKCTI pO3pOOJISIOTHCS Creliali3oBaH1
dbopmynm, 30aradeHi MpoOIOTHKAMU Ta MPeOIOTUKAMHU ISl ONTHUMI3allil
KHIIKOBOI MIKpO(JIOpH Ta MOKpaIlaHHs TPAaBHUX IMPOIIECIB, IO OCOOIMBO
BAXJIMBO JJIsl TAILIEHTIB 13 PO3JIaJaMd IUTyHKOBO-KHIIKOBOTO TPAKTY
(Johnson & Williams, 2019).

[HIIMMH BaXTMBUMHU (PYHKIIOHAIbHUMU KOMITIOHEHTAMH € OMera-3
KUPHI KUCJIOTH, IO BiZIOMI CBOEIO MPOTH3AMATBHOK JI€I0 Ta 3/IaTHICTIO
MIATPUMYBATH IMyHHY CUCTEMY, a TAKOXK TaKl aHTHOKCUIAHTH, K BITaMiHU
C, E Ta ceneH, sKi 3aXUIIAI0Th KIITHHH B1Jl OKUCHOTO cTpecy. BkitoueHHs
XapuyoOBUX BOJIOKOH CIPSIMOBAaHE Ha HOpMai3allild MOTOPHOI (yHKIIIT
KUIIKIBHUKA Ta NpO(UIAKTUKY 3aKpemiB, Takl Moaudikauii Npu3BOAATh 10
CTBOPEHHSI MPOJYKTIB 13 MOKPAIIEHUMH CIIO)KMBUYUMH BIACTUBOCTSIMH, IO
MOHa KiacuikyBaTH sk QyHKIIOHATBHI XapuOBl MPOAYKTH.

[TapanenbHO crocTepira€Tbcs 3pOCTaHHS MOMUTY HA OpPraHiuHI Ta
POCIUHHI albTEPHATUBUA B CETMEHTI EHTEPaJbHOTO XapuyBaHHS, L0 €
B1J1I0OpaXKeHHSAM I100albHUX CHOKUBYMX TpeHiB. JlJig ToBapo3HaBCTBA L€
O3HaYa€ HeOOXI1HICTh AJI1 BUPOOHUKIB 3a0e3mneuyBaTu cepTudikallio opra-
HIYHOT MPOYKIIii, 110 mepeadadyae TOTPUMaHHS CTPOTUX CTAaHIAPTIB Ha BCIX
eTarnax, BiJl BUPOIIYBaHHSI CUPOBUHH 10 BUPOOHHUIITBA TOTOBOTO MPOAYKTY,
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MiATBEPPKEHE BIAMOBITHUMH TOKyMEHTaMU. AKTUBHO BEJIETHCS pO3POOJICHHS
Ta BIIPOBA/DKEHHS TAaKUX DPOCIMHHUX JDKepen Oinka, K 130JTH Ta KOH-
LEHTPATH 3 TOPOXY, PUCY, COT Ta KOHOILII, 110 € allbTEPHATUBOIO TPAIULIIN-
HUM MOJIOYHMM Ouikam. lle mae 3Mory po3MIMpUTH KOJIO NMOTEHLIMHHMX
CIIO’KMBAaUiB, BKIIFOUAIOUHU 0C10 3 BEraHCHKUMHU MIEPEKOHAHHSIMU Ta MAIlIEHTIB
3 ajiepriero Ha O1JIKK KOPOB’si40ro Mosoka. [Tpu oMy KpUTHUHO BaKJIMBUM
€ 3a0e3MeveHHs] MOBHOLIHHOCTI CKJIaxy POCIMHHUX (OpPMYJ, SKI TOBHHHI
OyTu peTenbHO 30aJaHCcOBaHi ISl 3aJ0BOJICHHS MOTPeO opraHi3My B yCiX
HE3aMIHHMX aMIHOKHCJIOTaX Ta MiKPOHYTPi€HTaX.

[HHOBaIl] y MaKkyBaHHI TaKOX BIAIrParOTh 3HAYHY POJIb, OCKUIBKH
MaKyBaHHs € HEB1 €MHOIO YaCTHHOIO MPOAYKTY, 110 O€3MOCePEeTHRO BILUIUBAE
Ha MOTro AKICTh, OE3MEUHICTh Ta CIIOKUBYY NMpuBabIMBicTh. CyyacHi TeHICHIIIT
CBIIYaTh MPO IIUPOKE 3aCTOCYBaHHS ACENTUYHOTO MaKyBaHHs, SIKe 3a0e3-
neuye CTEPUIIbHICTD MPOAYKTY 0€3 BUKOPUCTaHHS KOHCEPBAHTIB Ta TPUBAJIE
30epiranHs Mpy KIMHATHIN TeMrieparypi. Y BIIMOBIAb HA €KOJIOT1YHI BUKJIUKH,
BUPOOHUKH BCE YACTIIIE BUKOPUCTOBYIOTH O10pO3KIIaH] MaTepiaiiv, mepepoo-
JIEHUH IJIACTHK 200 ONTUMIZYIOTh TU3aiH JJIs1 SMEHIIEHHSI 3arajibHO1 KIJIbKOCTI
NaKyBaJbHOIO MaTepiaiy, U0 TAKOXK MO3UTUBHO BIUIMBAE HA IMIJIK OpEHTY.
Po3BuBaeThCs 1 QyHKIIOHANIbHE MaKyBaHHS, K€ MOXKE BKIIOYATH 3PYUHI
KPHIIIKH, CHICIIaJIbHI aJjanTepy ISl 30HJA0BOTO BBEIIECHHS, 1IHANKATOPH TEMIIC-
parypu ab0 TepMiHy MPHUIATHOCTI.

[HHOBAII}H] TaKyBaJIbHI PIIIEHHS € BAXIMBUM (PaKTOPOM KOHKYPEHTO-
CIIPOMO>KHOCTI, OCKIIBKH M1JIBUIYIOTh 3pYUYHICTb JJIsI KIHIIEBOTO CIIOKHUBavya
Ta TapaHTyIOTh 30€peKEeHHs SKOCTI MPOAYKTY MPOTATOM YChOI'O TEPMIHY
30epiraHHs.

3pocraioya CKIaIHICTh (GOPMYJT EHTEPATbHOTO XapuyBaHHS Ta IXHE
crierdivHe MPU3HAYEHHS JJI PI3HUX KaTeropiil Cro)kuBayiB 00yMOBIIOIOThH
NOCHUJIEHHSI BUMOT JI0 MapKyBaHHS Ta OBHOTHU 1H(OpMAIlii, 10 HATAE€THCA.
CyuacHi TeHJIeHIIil y miil cdepi mepeadadaroTh MaKCUMAJIbHY JeTali3alliio
CKJIaJy, 3 IOBHUM MEPETIKOM YCIX IHIPEIIEHTIB, BKIIIOYAOUH (PYHKIIOHATIbHI
no0aBky Ta NMOTeHIiiHI anepreHu. OOOB’SI3KOBUM € HaJaHHS PO3TOPHYTOI
iH(opMallii Tpo HYTPUTHBHY IIHHICTH MPOAYKTY, 30KpeMa BMICT O1JIKIB,
KHUPIB, BYTJIEBOMIB, BITaMiHIB Ta MIHEpaJiB Ha PEKOMEHJOBaHY IMOPIIIO.
MapkyBaHHSI MOBUHHO MICTUTH YiTKI MOKa3aHHS Ta MPOTUIIOKA3aHHA /10
3aCTOCYBaHHS, BKa3ylOUH, IS IKUX TPYM MAIi€HTIB MPU3HAYCHUN MPOIYKT
Ta Kl ICHYIOTh OOMEXEHHS 1010 MOT0 BHUKOPUCTAHHS. Tako HEeOoOXiaH1
JeTaabHl 1HCTPYKIli 13 3aCTOCYBaHHsA, IO MICTATh PEKOMEHAAIlll II0A0
NPUTOTYBaHHS, a TAKOXK YMOB 30epiranHs MpoOAyKTYy A0 Ta MICIs BIAKPUTTS
naKyBaHHA. Bce wacTimie A HaJaHHSA CIOXUBadaM JOCTYIy 10
po3mmpenoi iHpopmarii, BiICOIHCTPYKIIA Ta KOHCYJIbTALIMHUX CEPBICIB
BUKOPUCTOBYIOTh (OR-KOJIM Ta oOHJaiH-pecypcu. Taki 3aXxoau CHpPHUSIOTH
HiBUIICHHIO IPO30POCTI PUHKY, €PEKTUBHOMY 3aXHCTy IPaB CIIOKUBAYIB
Ta 3a0e3MeUYEeHHI0 OOTPYHTOBAHOTO 1 PAlliOHAIIBHOTO BUOOPY MPOAYKTIB JIS
EHTEPAILHOTO XapuyBaHHS.
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BucCHOBKH

[IpoBenene mociKEHHS MIATBEPHIIO TIMOTE3Y PO CTIMKE 3pOCTaHHS
PUHKY MPOJYKTIB JIJIsl €HTEPaJbHOTO Xap4yyBaHHsS, OOyMOBJIEHE HE JIMILE
MEIMYHAMH MOTpeOamMH, aie i IHHOBALISIMU y CKJIaJli IPOYKTIB, PO3IIHUPEHHIM
chep 3acToCyBaHH: Ta IHTErpaLiero HUPPOBUX pilieHb. PUHOK 1eMoHCTpYe
3HaYHY JUHAMIKY, 1110 BlI[O6pa)Ka€TBC$I y 3p00TaHH1 00cCTiB, z[HBepcn(blKauu
ACOPTUMEHTY Ta MOCHJICHHI yBaru J10 sIKOCTI1 Ta Gesmeurocti MPOIYKITIi.

KitouoBi TenaeHiii, mo GopMyoTh MaliOyTHE PUHKY €HTEPAIHLHOTO
Xap4yyBaHHs, MICTATh: TOTIMOJICHY TIEpCOHAITI3ALIIIO Ta Crietiaiizaltito Gopmy,
1[0 BIAMOBI1AAIOTH iHI[I/IBiI[yaJIBHI/IM HOTpe6aM CIIO’KMBAYIB Ta 3a6e3nequ0TL
IXHIO BHCOKY TOBApO3HABYY LIHHICTH; 3POCTAIOUMil MONMT HA OpraHiuHi
Ta POCTMHHI aJbTEPHATHBH, AKi BHMAraioTh BIAMOBIAHOI cepruikauii Ta
KOHTPOJIIO SIKOCTI1; IHHOBALlli B MaKyBaHHI, 110 M1BUIIYIOTh 3py4YHICTh BUKO-
pHUCTaHHS Ta 30€peXKEeHHS SIKOCTI MPOIYKTY; MOCHJIEHHS BUMOT JI0 MapKy-
BaHHS Ta 1H(dOpMaIli 71 CIOKUBava, 0 CIPHUSE MiABUIICHHIO JOBIPH Ta
paiioHaIbHOMY BUOODY.

BHecok poBeIeHOro I0CIiKEHHS y BUPILICHHS BaXX/THBOI HayKOBOI
Ta MPAKTUYHOI MPOOIEMHU NOJIATAE Y HA/IaHHI BCEOIYHOTO  OTJISTTY CYHacHOTO
CTaHy PUHKY Ta OKpPECJICHHI MepCIEeKTUBHUX HAIMPSIMKIB 100 PO3BUTKY, 1110
MO>KE CIIYTYBaTHl OCHOBOIO JJIs1 pO3pO0JIEHHS! HOBUX MPOAYKTIB, ONITUMIi3allii
CHCTEM KOHTPOJTIO SIKOCTI Ta (popMyBaHHsI €PEKTHBHUX MApKETHHIOBUX CTPATETIH.

[epcrieKkTrBY NOAANBIIMX PO3BIIOK 32 IMM HAPSIMOM MOKYTh MICTHTH:
JeTaTbHUN aHaTI3 BIUIMBY HAI[lOHAJIBHUX Ta MIXHAPOJHHUX PETYISATOPHUX
aKTIB Ha AKICTh Ta JOCTYIHICTb MPOAYKTIB /U EHTEPATbHOTO XapuyBaHHS B
VYkpaiHi; 0CHiPKEHHS CIIOKMBYMX NepeBar U100 MaKyBaHHS Ta MapKyBaHHS
NPOAYKTIB U1 €HTEPAIbHOTO Xap4yyBaHHS; PO3POOICHHS METOIUK TOBApO-
3HABYOi €KCIIEPTU3M HOBUX BUIIB MPOIYKTIB JJIsI €HTEPAIBLHOIO XapuyBaHHS,
a TAKOXK OI[IHKY €KOHOMIYHOi €()eKTUBHOCTI BINPOBAKEHHS 1HHOBAIIIMHIX
TEXHOJIOT1H Y BUPOOHHUIITBO CIICI[1aTI30BaHUX XapUOBHUX MPOAYKTIB.
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PERFORMANCE-MAPKETHHT :
IHCTPYMEHTH TA KPI

Cyuacna mooenv performance-mapkemunzy
3AcHOBaHA 0E3N0CepeOHb0 HA  NPABUTbHOMY
8UOOPT THCMPYMEHmie ma OYIHKU KIIOYOBUX
nokasHuxis eqpexmuenocmi (KPI), wo dae 3moey
3abesneuumu mouyHe ma AKiCHe SUMIDIOBAHHS
Ppe3yIbmamueHOCMi peKiamHux kamnauiu. Po3-
2ISIHYMO peNesanmHmi IRCmpyMeHmu performance-
Mapkemunzy, euzHavero ocnosui KPI onst oyinku
epekmueHOCmi PeKIamMHUX KaAMNaHiil 3a iHcmpy-
menmamu. Cihopmynvosano zinomesy, uwjo 6nposa-
OdiCeHHsL MOOEJ NePexpecHoe0 aHAami3y eqekmue-
HOCMI THCMPYMEHMI8 performance-mapkemuney,
AKa nepeddauae idenmudikayiro oonaxosux KPI 6
PDI3HUX IHCMPYMEHmMAX, iX napaneibhe CoECHacHe
8i0cmedicenHs, NOPIGHAHHA Pe3YIbIMAmMUEHOCHI
iIX BUKOPUCMANHHA GUKOHABYAMU MA KOPULYBAHHS
Oill Ha OCHOBI BUABTIEHUX KPAWUX NPAKMUK 300e3-
neuye nioBUUeHHsT eqpeKmusHOCMi YnpasiinHs
MAPKEMUH20BUMU KAMNAHIIMU, OA€ 3MO02Y NOKPA-
wWumu KOHEEPCilo Yupposux Kawauie i niogu-
wWumu peHmMaoeIbHiCMy PeKNAMHUX THEECUYILL.
s nepesipku 2inomesu 6UKOPUCIAHO 3A2ATIbHO-
HAYKOGI ma cneyianbHi Memoou OOCHIONCEHHSL:
cucmeMHull nioxio, aHanis, CUHMes3, NOPIGHSHHS,
CNOCMEPeICcenH s, I02IUHe Y3a2albHEeHHS, eKCnepu-
menm. Ilpoananizosaro naykosy aimepamypy ma
3aNPONOHOBAHO BAACHE BUHAYEHHS NOHAMMS
performance-mapkemuney. Buceimneno 6iomin-
HICMb MiJIC MOOeNN0 OpeHO-MapKemune ma
performance-mapkemune. /lemanbHo po3eisinymo
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PERFORMANCE MARKETING:
TOOLS AND KPI

The modern performance-marketing model
is based directly on the correct choice of tools
and evaluation of key performance indicators
(KPIs), which allows for accurate and high-
quality measurement of the effectiveness of
advertising campaigns. The study examines the
relevant performance-marketing tools, identifies
the main KPIs for evaluating the effectiveness
of advertising campaigns in terms of tools.
The article formulates a hypothesis that the
introduction of a model for cross-analysis
of the effectiveness of performance marketing
tools, which involves identifying the same KPls
in different tools, tracking them in parallel in
a timely manner, comparing the effectiveness
of their use by executives and adjusting actions
based on the identified best practices, ensures
an increase in the efficiency of marketing
campaign management, improves the conversion
of digital channels and increases the return on
advertising investments. The scientific literature
is analyzed, and the author’s own definition of
performance-marketing is proposed. The diffe-
rence between the brand marketing and perfor-
mance-marketing models is analyzed and
highlighted. The following performance-marketing
tools are considered in detail: contextual adver-
tising, social media advertising, email marketing,
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maxi iHcmpymenmu performance-mapKemumzy:
KOHMEKCMHA PeKIamd, pexiama 6 CoyianbHux
Mepedicax, email-mapkemune, napmuepcoKUti mMap-

affiliate marketing, programmatic advertising,
remarketing, SEO. A model of cross-analysis
of the effectiveness of performance-marketing

KemuHe, npogpamamux-pexiama, pemapkemure, SEQ.
3anpononosara modenb nepexpecHo2o aHaizy
eghekmugHoCmi iHcmpyMeHmis performance-wapke-
MUH2Y, WO CNPUSE NIOBULEHHIO PEHMAOETbHOC
PEKNAMHUX KAMNAHIU NIONPUEMCIEA.

tools is proposed, which helps to increase
the profitability of advertising campaigns of an
enterprise.

Keywords: performance-marketing, adver-
tising campaign, performance evaluation, marke-
ting tools, digital communications, product
promotion, conversion, digital environment,
online advertising, communication strategy, target
audience.

Kniouosi cnosa: performance-MapKeTUHI,
peKJlaMHa KaMIIaHis, OI[iHKa e(eKTHBHOCTI,
MAapKETHHTOBI iHCTPYMEHTH, TIM(POBI KOMYHIKAITil,
MPOCYBaHHS TOBapiB, KOHBepcis, mmdppoBe
CEepeIOBUIIE, IHTepHET-peKIIaMa, KOMYHIKalliifHa
CTpareris, LiJIbOBa ayAUTOPIS.

JEL Classification: M31, M30, M39.

Beryn

3011bIIeHHST 00CATIB PUHKY 1HTEPHET-PEKIaMu B YKpaiHi CympoBO-
JUKY€TBCS TIOCTIMHUM PO3BUTKOM PEKIIAMHHUX MOKJIMBOCTEH, MOCHIICHHSIM
KOHKYPEHIIIi cepel] PeKJIaMOIaBIliB Ta BIOCKOHAIIEHHSIM METO/IIB KOMYHiKaIlii
3 UUIBOBOIO ayAauTopi€ro. JlMHaMika pO3BUTKY CBIQUUTH MPO CTiiKe
3pOCTaHHs Tally31, IO MiATBEPKYETHCA PEKOPAHUM MOKazHUKOM 2023 p. —
14 615 mus rpu. Ilompu te, mo y 2022 p. y 3B’43Ky 3 HOBHOMAacCIITaOHUM
BTOPTHEHHSIM CITOCTEPIraBcs Craj, yKe HACTYITHOTO POKY PHHOK YKpaiHu
MPOJICMOHCTPYBAB aKTUBHE BiTHOBJICHHS, 1110 CBIIYUTH MPO HOTO THYUKICTh
Ta 3[ATHICTh aIalITyBaTUCS JI0 3MIH €EKOHOMIYHOTO cepefosuina (puc. 1).
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Puc. 1. O6csr punky meniitHoi digital-peknamu B YKpaiHi, MITH TpH

Lboicepeno: ckiageHo aBTOpoM Ha ocHOBI (/AB Ykpaina, & Inweb, 2024).

Po3BuTOK METOMIB Ta MOeneil MpoCyBaHHS TOBapiB 1 MOCAYT Ha
u(pOBOMY PHHKY Ta BHCOKHA pPIBEHb KOHKYPEHIIli CTaBISATh MeEpen
MiIPUEMCTBAMH BRXKJIMBE CTpPATEriYHE 3aBJAaHHS, IO TMOJIATAE HE TUTHKU
y po3po0IIeHH] MOJIENi Ta MEXAHIKU OHJIAH-IPOCYBaHHS, & M y BUKOPHCTaHHI
TaKuX 1THCTPYMEHTIB MU(PPOBUX MAPKETHHTOBMX KOMYHIKaIllM, SKI JarOTh
YiTKi Ta BUMIPIOBaHI pe3yJbTaTu. Y 3B’S3KYy 3 UM 30UIBLIYETHCS 3HAYYIIICTh
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MoJeNI performance-MapKeTHHTY, a TaKOXX HWOTO 1HCTPYMEHTIB, OCKUIbKH
BOHU JIaIOTh 3MOTY JIOCSTTH BUCOKUX Oi13HEC-pE3yJbTaTiB 3aBISIKU JETallb-
HOMY aHaJi3y MOKa3HUKIB €()EeKTUBHOCTI OKPEMHUX pPEKIaMHHX KaMITaHii
y KOHKPETHHH MPOMIDXKOK Yacy Ta BHECEHHIO 3a MOTPEOU CBOEYACHUX KOPH-
ryBaHb Ha OCHOBI OTPUMAHMUX AaHUX. TakoX BOHM 3a0€3MEUyIOTh MOXKIH-
BICTh OIIIHIOBAaHHS BIUIMBY MapKETHHTOBHX KOMYHIKAI[ii Ha MOTEHIIMHUX
CIOXKUBAYiB, SIKI B3a€EMOMIIOTH 13 PEKJIAMHUMHU 3BEPHEHHSIMH, 3ICTaBISATU
dbakTU4HI Ta 3allJIaHOBaH1 pPe3yJIbTaTH.

PesynpraTi ananizy 3apyOiKHUX HAYKOBUX JKEPEIN CBiAYaTh, 110 HE
ICHY€ OJHO3HAYHOTO BU3HAYEHHS performance-MapKeTUHTY. 31e01Ib1IIoro
HaykoBli (Gao, 2010; Liang & Gao, 2020; Zulfikar, 2018, November)
JOCTIDKYIOTh TIOHSATTS €(PEKTUBHOCTI MapKeTHHTY (marketing performance),
10 PO3IIISAAETHCS B IIMPOKOMY CEHCI B pamMKax (DyHKITIOHYBaHHS KOMILJICKCY
MapKeTUHTy TianpuemMcTBa. Tak, 3rigHo 3 miaxoaom ['omOypra MapKeTHHIOBa
e(DEeKTUBHICTh BU3HAYAETHCS K PE3YIHTATUBHICTH Ta €()eKTUBHICTh MapKe-
TUHTOBOI JisUIBHOCTI OpraHi3ailii, Opl€HTOBAaHOI HA JOCSITHEHHS TaKUX PUH-
KOBUX LIJIEH, SIK 30UTBIICHHS JJOXO/iB, 3pOCTaHHs YaCTKU puHKYy (Homburg,
2007, c. 21).

VY nocmimkenni xpysa ['ypynpacaa ta Mpiamoii Poit performance-
MapKETUHT TPAKTYETHCS K MiAXiA y cdepl HudpoBOro MapKeTHHTY, SIKUN
OpIEHTOBAaHUI Ha pe3yJbTaT Ta Iepeadavae BIPOBAKEHHS PEKIAMHHUX
KaMIMaHI} 13 YITKO BCTAHOBJICHUMHU KPUTEPIAMH €(EeKTUBHOCTI Ta 0OOB’s3-
KOBOIO MOXKJIMBICTIO iX BuMiptoBauHs (Dhruva & Dr Mrinmoy, 2024, c. 1).

Cepen BITUM3HIHUX HAYKOBHX IPallb HA YBAry 3aciyroBY€ BU3HAUCHHS
performance-mapkeTunry, 3anpononoBane JI. lllymerinoro, sika TpakTye 1e
MOHSATTS SIK OJTHY 3 Halle(PEKTUBHIIIUX CTPATET1H M MTPUEMCTBA, 10 CIIPSIMO-
BaHa Ha JIOCATHEHHS KOHKPETHUX O13HEC-pe3yJIbTaTiB, sIKi MOXKHA (DIHAHCOBO
BUMIPSTH B HalKOpoTIIi TepMiHH. OCHOBHUMH NE€peBaramMu I[bOTO MiIX0Ty
€ MOXJIMBICTh aHaNI3y JaHHWX, OIIHKa €(PEKTUBHOCTI BHKOPHUCTOBYBAHHUX
pEeKJIaMHUX KaHAaJIiB, IHTETPallisl pI3HOMAaHITHUX ITU(GPOBUX IHCTPYMEHTIB Ta
MOJIeTTb OIJIATH 3a JOCATHEHHS 3aJaHUX KIIOYOBHUX TMOKA3HUKIB €(EKTHUB-
HocTi (KPI). Takuii miaxiJ Ja€e 3MOry KOMIIaHISIM ONTHMI3yBaTH BUTpPATU
Ta 3HAYHO MIABUIIUTH €(PEKTUBHICTh OHJIAWH-MAapKETUHTOBUX KaMrmaHiH
(IIynsrina, 2023, c. 19).

Bunorpanosa ta Irnarenko (2023) Bu3Ha4atoTh performance-MapKeTUHT
K KOHIIEMI[II0 HU(PpOBOTro MpocyBaHHs, 1110 Tepe1dayae KOMIJIEKCHE BUKO-
PUCTaHHS BCIX JOCTYMHHX KaHAJIB 3 METOIO MPSIMOTO 3aTy4YeHHS KIIIE€HTIB
i IOCATHEHHS BUMIpIOBAaHMX Gi3Hec-pe3yibTaTiB. Floro 0CHOBOIO € IOBHOTA
OXOIUICHHS, aHAJIITUYHICTh, BUMIPHICTb €(DEKTUBHOCTI, IIBUKICTD TIOCITHEHHS
I17IeH, THYYKICTh Y HaJIAIITyBaHHSIX 1 CHHXPOHHE 3aCTOCYBaHHS IHCTPYMEHTIB
SEO, SMM, email-mapKeTUHTY Ta peKJIaMH JIIsl MaKCUMI3allil pe3yJibTary.

OOMeXeHICTh HayKOBHX Mpalb WIOAO performance-MapKeTHHTY,
0COOJIMBO Y BITYU3HSHOMY JUCKYPCl, 00YMOBJIIOE TOTPeOy Yy MOTIHMOICHOMY
JOCIIDKCHH] 11i€i KaTeropii, yTOYHEHH1 i1 3MICTOBHOI'O HAIlOBHCHHS Ta
MEXaHI3MiB peai3aiiii.
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MAPKETHHT

Mertoro crtatTi € cucrtemarusaiiss KPI 1HCTpyMEHTIB performance-
MapKETUHTY Ta OOTPYHTYBaHHs MOJIENI MEPEXPECHOT0 aHali3y eEeKTUBHOCTI
iX BUKOPUCTAHHS, SIKa CIIPUSTHUME TT1IBUIIICHHIO Pe3yJIbTATUBHOCTI PEKIIAMHUX
KaMIaH1i, 3pOCTaHHIO KOHBEPCIi Ta 3a0€3MeueHHI0 MPUOYTKOBOCTI Oi3HECY
B IU(PPOBOMY CEPEOBUIII.

CdopmyniboBaHO TinoTesy, M0 BOPOBAIKEHHS MOEI IepeXpecHOro
aHanizy e(peKTUBHOCTI IHCTPYMEHTIB performance-MapKeTHHTY, sIKa Tepenoavae
imeHTudikamito ogHakoBUX KP[ B pI3HMX IHCTPYMEHTax, iX MapaleibHe
CBOEYACHE B1JICTEKEHHS, TOPIBHIHHS PE3yJbTaTUBHOCTI BUKOPUCTAHHS THX
YM IHIIMX 1HCTPYMEHTIB MK BiANOBIJAJILHUMHU BHKOHABLSIMU (MapKeTo-
JIOraMu) Ta ONepaTUBHE KOPUTYBaHHS MIJIXO/IIB HA OCHOBI BUSIBJIEHUX KpallluX
MPaKTUK 3a0e3Medye MmiaBUIIEeHHS eEeKTUBHOCTI yIPaBIIHHSI MapKETHHTOBUMU
KaMITaHIsIMHU, CIPUS€ 3POCTAHHIO KOHBEPCIMHOCTI HHU(POBUX KaHATIB Ta
OnTUMI3alii peHTa0eNTbHOCTI PEKIIAMHUX 1HBECTHUIIIH.

Jlns mepeBipku 11i€i TIMOTE3W BUKOPHUCTAHO 3arajibHOHAYKOBI Ta
CIeliaIbHl METOIU JOCIIKEHHS: CUCTEMHUM MiAX1i (71 OIIHKH B3a€MO-
3B’S3Ky MDK performance-MapKeTHHIOM Ta WOTO BIUIMBOM Ha Oi3Hec-
pe3yabTaTH), METOAM AHANI3Y Ta CUHTE3Y (U1 BU3HAYEHHS! OCHOBHUX 1HCTPY-
MeHTIB Ta iX KPI), mopiBHSHHS (7151 OLIHKW BIAMIHHOCTI MIX performance-
MapKETUHTOM Ta OpEeH/I-MapKETUHTOM), CIIOCTEPEKEHHs (MJisi BUSBICHHS
3aKOHOMIPHOCTEN Y OBEIIHIII KOPUCTYBAYiB Ta iX B3a€EMOJII] 3 peKJIaMHUMHU
MarepiajgaMu), JIOTIYHE y3arajibHeHHs (111 (popMyTrOBaHHS BHUCHOBKIB Ha
OCHOBI IIPOBEEHOT0 JIocikeHH). [[pakTriHe TecTyBaHHS MOJIEN! IIAHY €ThCSI
3IACHIOBATH 13 3aCTOCYBaHHSIM METOJy EKCHEPUMEHTY ILUISIXOM BIPOBa-
JUKEHHS MOJIEIT TIEPEXPECHOr0 aHaizy e(heKTUBHOCTI IHCTPYMEHTIB performance-
MapKEeTHHTY Ha MiANPHEMCTBI. JIJIs OIIHKK 3MiH y TIOKa3HUKax €(eKTHB-
HOCTI /10 Ta MICJI 3allpOBa/LKEHHS MOJIENl BUKOPHCTAHO METOJU CTaTHUC-
TUYHOTO aHaNI3y.

CrpyKTypa OCHOBHOI YaCTUHU CTATT1 MICTUTb TPU PO3IUIH: Y TIEPLIOMY —
PO3TIISIHYTO OCHOBHI IHCTPYMEHTH performance-MapKeTUHTY Ta iX BIUIUB Ha
JOCSITHEHHsT Oi3HEC-IIIeH; y ApyromMy — mpoaHamizoBaHo KPI st OmiHKA
e(eKTUBHOCTI PEKJIAMHUX KaMIaHii; y TPEThOMY — MPEACTaBICHO MOJEIb
MIEPEXPECHOT0 aHaM3y €(PEeKTUBHOCTI 1HCTPYMEHTIB performance-MapKeTHHTY
Ta pe3yJIbTaTy il BUKOPUCTAHHSI.

1. OcobAHBOCTI Ta OCHOBHi iHCTPYMEHTH performance-
MapKeTHHTY

Performance-mapkeTHHr mae 1eBH1 0COOJMBOCTI Ta XapaKTEPHI PHUCH,
IO BiPI3HSIOTH HOro BiJ 1HIIMX MoOJeNeld KOMyHIKalii y uudpoBomy
cepenoBuii. [y rmmOmoro po3yMiHHs Ii€i MoJeni JAOUUIEHO TPOBECTH
aHaJIi3 BIZIMIHHOCTEH NOPIBHSHO 13 OpeHA-MapKeTUHTOM (mabn. 1). Takuii BUOIp
MOPIBHSIHHSA OOYMOBJICHHIM THM, IO OpEeHA-MapKeTUHT Ta performance-
MapKETHUHT PEMPEe3eHTYIOTh JBl CTPATET19YHO BIIMIHHI MapaJurMi MapKETHH-
TOBUX KOMYHIKallll, NepIia 3 IKUX OpleHTOBaHa Ha (pOpMyBaHHS €MOLIIHOTO
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3B’SI3KY 3 ayJIUTOPIEI0 Ta JOBFOCTPOKOBY KammiTami3aliro OpeHmy, apyra —
HA JIOCATHEHHS! KOHKPETHUX, BUMIPIOBAHMX IMOKAa3HUKIB €(EKTHUBHOCTI Y
KOPOTKOCTPOKOBOMY miepiofi. [IopiBHSAHHS WX MiAXOMIB J1a€ 3MOTY OLTBIII
MOBHO OKPECIIUTU CYTHICTH performance-MapKeTUHTY Ta BU3HAYUTH HOTO
0COOJMBOCTI B MeXaX MU(PPOBUX KOMYHIKaIIIH.

Tabauys 1

JHUHLIIAdVIN

BinMiHHOCTI Misk OpeHI-MapKEeTUHTOM Ta performance-MapKeTHHTOM

Kpurepiii Bpena-MmapkeTunr Performance-vapkeTHHT

OcHoBHa MeTa CTBopegHs[ iMi}l)Ky., i IBUILCHHS . JlocsarHeHHs KOHKDCTHHX,
BITi3HABAHOCTI OpeH/Iy BHUMIPIOBAHUX Pe3yJIbTaTiB (KOHBEPCil, JIi 1H)
Minxix xo KomrnekcHui, JOBrOCTPOKOBHIA OpieHTOBaHUIA HA IIBHIKI pe3yIbTaTh Ta
POCYBaHHS OLIIHKY e()eKTHBHOCTI BKJIaJCHUX KOILTIB
CucremMa OIiHKH Baxxxo BuMiproBaHa, 3aJI€)KUTH Bif Bazyertbcs Ha wiTkux KPJ
e(eKTUBHOCTI SKICHHX (haKTOpiB
DopMyBaHHS BuTtpaTu BU3HAYAIOTHCS 3aralbHUM Ormtata 3a KOHKpETHi Aii a00 HOCArHYTI
OrO[DKETy 00CsAroM KamIaif pe3ybTaT
YacoBuit JI0BroCTpOKOBHii BILIHB, KopoTkocTpokoBHii €()eKT i3 MOXKIIUBICTIO
TOPU30HT ¢dbopMyBaHHS 10BipU LIBUKOT ONTHMI3aLil
I'myukicTh MeHu1 rHy4kHi, moTpedye I'Hyukuii, 1ae 3MOTy HIBHIKO 3MiHIOBaTH
JIOBrOTPHBAJIOTO [UIaHYBaHHS CTpaTerito

ITinboBa [IIupoka, OXOIUIFOE Pi3Hi CErMEHTH YiTKO CErMEHTOBaHa, TAPreTy€EThCS Ha
ayuTopis AKTUBHUX KOPUCTYBaYiB

IDicepeno: cxnaneHo aBTopamu Ha ocHOBI ([{ubuyxk Ta Jlo6poBonbcrka, 2018) Ta BiacHuX
JOCIIiIKEHb.

Bpena-mMapkeTHHTOBHIA MiIX11 Ma€ IOBrOTPUBAIIHIA €eKT, aje noTpedye
3HAYHUX IHBECTHIIN Ta 4yacy, TOJI SIK performance-MapKETUHT Ja€ 3MOTY
OMEepPaTUBHO KOPUTYBATH CTpaTeril0 Ta OTPUMYBATH MIBUAKUN 3BOPOTHUMN
3B’s130K. [liAmprueMcTBa MOKYTh BUKOPHUCTOBYBATH CHHEPTIIO IIUX MAXO/IB,
110 3a0e3meuye K CTadlIbHE 3pOCTaHHS BII3HABAHOCTI OpEeHY, TaK 1 JOCSAT-
HEHHS KOHKPETHUX O13HEC-pe3yIbTaTIB.

3 oIy Ha OKpecieHl BIAMIHHOCTI MK OpeHI-MapKeTUHIOM Ta
performance-MapKeTUHIOM, JIOI[UUIBHUM € YTOUHEHHS aBTOPCHKOTO OaueHHs
CYTHOCTI OCTaHHBOTO. BBaskaemo, 110 performance-MapKkeTUHT — i€ CTpaTe-
TIYHUN MAX1A A0 TPOCYyBaHHS MPOAYKTIB Ta MOCIAYT Y IIU(POBOMY cepero-
BUIIl, 1[0 OPIEHTYETHCS HA JOCSITHEHHS YITKO BH3HAYEHUX PE3YJIbTaTIB,
BUMIPIOBAHUX 32 JOMIOMOTOX0 KOHKPETHUX KPI B KOPOTKOCTPOKOBOMY IIE€PiOIi.
OcoOnMBICTh MIAXOAY MOJSATAa€ B IHTErpallli 1HHOBAIIMHMX TEXHOJIOTIN
aHaAJIITUKHU, aBTOMATH3allii Ta MepcoHaizalii KOHTEHTY, 110 Ja€ 3MOTy He
TIJIbKA MIHIMI3YBaTH PU3UKH, a W ONEPaTUBHO KOPUTYBAaTH MAapKETHHIOBI
KOMYHIKaIIlil B peaIbHOMY 4aci JJIs JOCSTHEHHS! MAaKCUMAJIbHOTO PE3yJIbTary.

JIy1st moCsITHEHHS! BUMIPIOBAHUX PE3YJIbTAaTIB MiAMPUEMCTBAM HEOOX1THO
BUKOPUCTOBYBATH Cy4acHI HU(POBI PIIICHHS, SKI HAJAIOTh MOXJIHUBICTh
e(eKTUBHO 3aTydyaTy ayJUTOPII0 Ta ONTUMI3yBaTH MAapKETHHIOBI MPOIIECH.
3aBASKU PO3BUTKY TEXHOJIOTIH 3 ABJISIIOTHCS HOBI MIAXOIU 10 aHamI3y
MOBEIIHKA KOPUCTYBayiB, aBTOMATH3allli peKJIaMHUX KaMTaHiK 1 i BUIIICHHS
ix peHTabenbHOCTI. Y IIbOMY KOHTEKCTI OCOOJIMBOI aKTyalbHOCTI HabyBae
BUKOPHUCTaHHS 1HCTPYMEHTIB performance-MapKeTUHTY, OPIEHTOBAaHUX Ha
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!  JIOCATHEHHS YiTKMX Ta BUMIpIOBaHMX Oi3HEC-pe3ynbTaTiB. BoHH 0OMparoThCs
E :  IHIWBIIyaJbHO 3QJIKHO BiJ] KOHKPETHUX IIUJIEH Ta 3aBJaHb, SIKI CTAaBUThb
& : 1epen coboro mANMPUEMCTBO (puc. 2).
M
Ry | PekiaMa B COLIaNbHUX |
< : mepexax (SMM)
= : KonrekcTHa pexinama Email-mapkeTuar
IncTpymenTu
performance-MapKeTHHTY TaptHepcbkuii
SEO
MapKETHHT
PemapxeTunr — IIporpamaTuk-pexiama

Puc. 2. [nctpymenTu performance-MapKkeTUHTY

IDicepeno: cknageHoO aBTOPOM.

J1J1sl MOBHOIIIHHOTO PO3YMIHHS IIUX 1THCTPYMEHTIB Ta IX POJIi B MOJIENI
performance-MapKeTUHTY BapTO PO3TIISIHYTH KOXKHHIM.

SMM. Hagae MOXIIUBICTD TTPOBENICHHS aHANI3y B3a€EMOJIIi ayAUTOPil
3 KOHTEHTOM. BusBneHHs HaiOuIbIn epekTuBHUX (QopMartiB myOmikarii
CIIpUsie ONTHMI3aIlii KOMYHIKAIIMHOI cTpaTerii Ta MiABUIIEHHIO PIBHS
KOHBepcli. 30KpemMa, CUCTEMaTUYHUIM MOHITOPUHI pPEakliil KOpUCTYyBadiB
Jla€ 3MOTY HE JIUIIEC KOPHUTYBaTH KOHTEHT y peajJbHOMY Yaci, a i MpOTHO-
3yBaTH TEHJEHIII CIOXUBYOI MOBEAIHKU. [[OCHIKEHHS] PUHKY MNUISIXOM
NPOBEACHHS MAapKETOJIOTaMHU TEPEeBIPKH TINOTe3 peakiii Ha KOHTEHT Yy
COIIIAJILHUX Mepekax Jla€ 3MOry TIIHOIIEe 3p03yMITH CIIOXHBAviB 1 BU3HA-
YUTH ONTUMAJIbHI TUIaTGOpPMU JUTsl TOAabInoi B3aeMmoii. Yitke popmyito-
BaHHS MapKETUHTOBHUX 3aB/laHb, HANPHKIAJ, MIABUIICHHS BMI3HABAHOCTI
OpeHIly 4M 3adydeHHs HOBHUX KIIEHTIB, Ja€ 3MOTY 3IIHCHIOBATH SKICHY
OLIIHKY e€()eKTUBHOCTI KaMMaHii Ta iX MoJaJIbIly ONTUMI3ALII0 B HAMKOPOTILI
tepminu (Kopens Ta iH., 2024, c. 132).

Email-mapxemune. Cy4dacHi HayKOBI JOCIIDKEHHS 3aCBIIUYIOTh BUCOKY
€KOHOMIYHY €(eKTHUBHICTh IIbOTO IHCTPYMEHTY, aJK€ 1HBECTHUIlii B HHOTO
MalOTh BUCOKHI MOKa3HUK Biagadi. BaKIIMBOIO 0COOIMBICTIO € MOYKIUBICTD
nepcoHati3allii KOMyHIKarlii, o Ja€ 3MOTy aJanTyBaTH 3MICT MOBIJOMIICHb
0 1HAWBIAyaldbHUX TOTpeOd CcrokuBauiB. BukopucTaHHs cerMeHTarlli
ayauTopii Ta aHaji3y MOBEAIHKOBUX JaHUX CIPHUSE CTBOPEHHIO PEICBAHT-
HOTO KOHTEHTY, 1110 BIATMOBIAA€ 1HTEpecaM KIIEHTIB. 3aBASKU [IbOMY TiBHU-
IIY€ThCS PIBEHB 3aTyUYCHOCTI Ta JIOSJIBHOCTI CIIOKUBaYiB. JleTalbHUI aHai3
pe3yJbTaTUBHOCTI email kammaHii, HanmpUKIaa, OlIHKA 3arajdbHOI KUIBKICTI
BINPABICHUX EJNEKTPOHHUX JIMCTIB, YacTKa BIIKPUTHX TOBIJOMJICHb,
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YacTKa KOPHUCTyBayiB, SKI BUAMHCAIKMCS TOIIO, JO3BOJISIE BH3HAYUTH
HAWOWIBII [1€Bl €JIEMEHTH IIOBIAOMJICHHS Ta BIJCTEKHUTH IIOBEIIHKOBI
peaxiili oJiepKyBauiB JJIsi MOTEHIIMHOTO MOAATBIIION0 KOPUTYBAHHS KaMIaHii
(3imbko & Iporumms, 2020, c. 125).

Iapmuepcoruii mapkemune. XapaKTepu3y€eThCs BACOKUMHE MTOKa3HUKAM
3a]ly4yeHHs HOBHX CIIOXKUBAYiB, MiATPUMaHHS B3a€MO/IIi 3 HASIBHOIO KJIIEHT-
ChbKOI0 0a3010 Ta CTUMYJIOBAHHS 3pOCTaHHS TpojaxiB. [IpoananizoBaHi
HAYKOBI JpKepesia MICTTh 1HPOpMallito, 10 Ha CboroHi 0au3bko 80% Oi3Hecy
AKTUBHO BUKOPUCTOBYIOTH MTAPTHEPCHKI POTPaMH Yy CBOIH JisuTbHOCTI. ['otoBHA
LIHHICTh I[LOTO IHCTPYMEHTY MOJIATAE B ONTUMI3AI] KOHBEPCIMHUX MOKa3-
HUKIB Ta IM1JIBUILEHHI €()EKTUBHOCTI OHJIAMH-TIpoIaxiB. 83% MapKeTOJOriB
3aCTOCOBYIOTh MOTO JIJIsi PO3UIMPEHHS BIi3HABAaHOCTI OpeHmy, a 79% — sk
3aci0 yTpMMaHHS TOTOYHHMX KJIE€HTIB, IO CBIIYMTH MpPO Horo Oararto-
(GYHKIIOHAJIBHICTD Ta CTPATET1UHYy 3HAYYIIICTh Y HU(PPOBOMY CEPEIOBHUIIL.
OnHiero 3 mepeBar € TakoX MOKJIUBICTh BUKOPUCTAHHS 1IbOTO 1HCTPYMEHTY
0e3 nomnepeaHixX (piHaHCOBHUX BKJIAJICHb 3 OOKY mianpueMcTBa. EQexTHBHICTH
peKJIaMHUX KaMIlaHId y MexaX MapTHEPCHKOTO MapKETUHTY BHU3HAYAETHCS
3/1€0LIBILIOTO PIBHEM BUHATOPOJIH, SIKY HIAMPUEMCTBO FOTOBE 3aPONIOHYBATH
napTHepaMm 3a MPOCyBaHHA. Takui MIAX1[ COpHSE ONTUMI3AIl MOTOYHUX
BUTPAT Ta KOPETYBaHHIO iX Ha MailOyTHe, 1m0 3a0e3nedye THYYKICTh Y
po3MmoIii OFOJKETHUX PECYPCiB, 3aJEKHO Bijl JOCSITHYTHUX MOKA3HHKIB
edexruBHOCTI (Tapannu & Ilenexanpkuit, 2023, c. 32).

IIpoepamamux-pexnama. SIBnse co0OK aBTOMAaTH30BaHMI TPOIEC
3aKyMiBJI PEKIAMHHUX OTOJIONIEHb, 110 JIa€ 3MOTY TOYHIIIIE HANAIITOBYBATH
TapreTUHT Ta ePEKTUBHO PO3MOIIIATH OOJKETHI PECypCcH. 3aBISIKU BUKO-
PHCTaHHIO aJITOPUTMIYHOTO aHATI3y Ta 00POOICHHIO BETUKHUX 00CATIB TaHUX
IHCTPYMEHT 3a0e3leduye BUCOKUH pIBEHb INEepcoHami3alli Ta MiABUIIYE
MMOBIPHICTb 3aJTy4YEHHS I[JIbOBOI ayAUTOPIii. 3aCTOCYBAHHS Cy4aCHUX METO/IIB
aHaTI3y TaHUX CHPHUSE MOKPAIIAaHHIO PEKJIIAMHUX KaMITaHii Ta TiBUIIICHHIO
iX pe3yIbTaTUBHOCTI, & TAKOXK 3a0€31euy€ NPUUHSATTS 00IPYHTOBAHUX YIIPaBIIiH-
CbKHX PIILLIEHb, 1110, CBOEIO YEProk0, J1a€ 3MOTY ONEPaTUBHO pearyBaTu Ha
3MiHH PUHKOBOTO cepenoBuiia (Ceertaitno, 2024).

Pemapremune. Jlae 3Mory He JuIe TOBEPTATH 3alliKaBIEHUX KOPUC-
TyBauiB, a i 3a0e3Meuye BUCOKY BUMIPIOBAHICTh €()EKTUBHOCTI HAJIAIITO-
BaHUX KaMIaHii. 3aB/SIKU aHATITHYHUM TTOKa3HUKaM, HaPUKIIaJ, KOSIIIEHTY
MOBTOPHUX B1/IBIyBaHb a00 peHTAa0EIbHOCTI BUTPAT, MAPKETOJIOTH MOXKYTh
OTIEPaTUBHO KOPUTYBATH CTPATErii, ONTUMI3YIOUH X JJIsI MIJBUILIEHHS PE3yJIbTa-
tuBHOCTI (Kaszpmipumena & Snuyk, 2021, c. 53).

SEO. IourykoBa onTUMi3allis y CBOEMY MIATPYHTI Ma€ YITKO BU3HAUEHI
METPHKH SIK, HAIIPUKJIIa1, OpraHidyHui Tpadik, MO3HIIi] y MONIYKOBIii BUaayl,
Koe(illieHT KOHBepcii Ta peHTabeNnbHICTh IHBECTHIN Tomo. [lae 3mMory
BIJICTEKYBATH Pe3yJIbTaTH KO’KHOT'O BHECEHOT'O OKPAILIEHHS Ta ONEPaTUBHO
KOpUryBaTu crparterito. OnTumizallis cailTy aonomarae 3ajly4aTH I[UIbOBY

JHUHLIIAdVIN
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MAPKETHHT

ayAUTOPI0, 10 BXKE Ma€ 3alliKaBJICHICTh Y MPOAYKTI YU TOCHTY3l, MiJIBHU-
IIYIOUX IMOBIPHICTh KOHBEpPCIi 0€3 IpsIMUX BUTPAT Ha pekiamy (MiTsmkina
& Jlapina, 2024, c. 79).

Konumexcmna pexnama. OcCHOBHa mepeBara MoJsiTa€ y MOMKIJIHMBOCTI
TapreTOBaHOTO MOKa3y OroJIOIIeHh HA OCHOBI 3MICTY CTOPIHOK ab0 iIHTEpeciB
KOPHUCTYBayiB, IO MiABUIIY€E WMOBIPHICTh iIXHBOT B3a€MOJII 3 PEKIIaAMOIO.
3aBasgKA  AeTajdbHIA aHaMTHUII Ta MOMJIMBOCTI INBHUAKOI oOmTUMIi3aril
KaMIaH1i KOHTEKCTHA peKJiaMa Ja€ 3MOTY KOPUTYBAaTH OI0/KETH, M A0UpaTH
HalO1IpII e(PEeKTUBHI KpEaTHBU Ta JOCATATH MAKCUMAJIbHOI €(heKTUBHOCTI
MapkeTuHroBux Butpar (boituyk, 2024, c. 120).

[HCTpYMEHTH, IO MICTSITh MOJAETH perormance-MapKeTUHTY, T03BO-
JSIFOTh €()EKTUBHO BUMIPIOBATH PE3yJIbTaTUBHICTh PEKJIIAMHUX KaMIaHii Ta
ONTHUMIi3yBaTH MAPKETHUHTOBI CTPATETii BiIMOBITHO JO KOH IOHKTYPHU PUHKY.
KirouoBa 0coOauBICTh MOJIATAE B aKLEHT1 HA pe3yJibTaTax, o0 JOCATAI0ThCS
yepe3 TOYHE HaJAllITyBaHHS Ta aHai3y 310paHUX JaHUX. YCl pO3IIISHYTI
IHCTpyMEHTH 3a0€3MeuyroTh THYUYKICTh Ta IIBUAKY aJanTalliio 0 3MIHIO-
BaHUX YMOB pUHKY. B cBoI0 uepry 1e gae 3Mory miJnpueMCTBaM He JIUILE
HiABUIIYBaTH €(EKTUBHICTh BUTPAT, @ ¥ CTBOPIOBATH IEPCOHANI30BaHI
cTpaTerii B3aeMOJi1 3 ayAUTOPIEI0, IO B KIHIIEBOMY pe3yJbTaTi 3a0e3neuye
MaKCUMAaJIbHy BHUTONy Ui Oi3HECY Ta MOXKIUBICTH JTOCSITHYTH OayKaHHX
pe3yJIbTaTiB.

2. KaroyoBi noka3sHuKH edekTuBHOCTI (KPI) performance-
MapKeTHHTY

KoeH 3 IHCTpyMEHTIB, BUCBITJICHHX y MEPUIOMY PO3JLII LI€T CTATTI,
mae BiacHi KPI, 1m0 JaroTh 3MOTY OIIIHIOBATH WOTO PE3yJbTaTHBHICTH Ta
BIUTMB Ha Oi3Hec-1iii. JlaHi METpPUKH JAONMOMAararoTh MapKeToJIoraM aHaii-
3yBaTU JOUIIBHICTh BUKOPUCTAHHSA THUX YM 1HIIMX 1HCTPYMEHTIB, ONTHUMI-
3yBaTH peKJIaMHI KaMIlaHii Ta KOPUTYBATU CTPATET11 JUIsl JOCATHEHHS MaKCH-
mansHOTO ROI (Return on Investment). Hanpukiaza, y KOHTEKCTHIN pekiaami
OCHOBHUMHM KpHUTEPisiIMU €(EKTUBHOCTI € TTOKa3HUK KiikadeabHocTi (CTR),
BapTICTh 3anyueHHs kiieHTa (CPA) Ta koHBepcis, 1o/l K y SEO rojioBHY
POJIb BIITPaIOTh OpraHiyHui Tpadik Ta No3uLli CaliTy B MOLIYKOBIA BUIAYI.
VY mapTHepChKOMY MapKETHHTY HaroJIOIIyeThCs Ha KOMICIHHMX BHUIUIATax
napTHepy Ta BapTocTi 3anmydenns giga (CPL).

VY pi3HUX IHCTPYMEHTAX MOXYTh 3aCTOCOBYBATHUCS O JHaKOB1 K P/, 1110
notpedye nudepeHiiioBaHOro aHamizy ix pesyiabTaTUBHOCTI. Hampukian,
CTR Moe BHUKOPUCTOBYBATHUCS B yCIX PO3IJISIHYTHX 1HCTPYMEHTAaX, MPOTeE
HOTO 3HAYCHHS B KOKHOMY 3 IIMX KaHAJIIB MOXE CYTTEBO BIIPI3HIATHUCS
3QJIEKHO B1J] 0COOIUBOCTEN ayauTopii, hopmMaTy peKkjIiaMHUX OTOJIONIEHb Ta
MEXaH13MIB B3aeMOJIi. [[71s moaanboro AOCHiKEHHs y maba. 2 cucTeMa-
TU3oBaHO KPI 3a IHCTpyMEHTaMH.
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Tabnuys 2 =
KitouoBi KPI iHCTpYMEHTIB performance-MapKeTUHTY :
L
&
= ] -]
S tf 2E S§ E o BE im
S S% 22 Bz & 0§ Bz im
N§g E§ s& § s&
= = = o, d'j 7 .
= =
Engagement Rate — piBeHb 3aJIy4eHOCTI -
(B3aeMoisl 3 KOHTEHTOM)
Reach — oxoruieHHst ayauTopit +* 3 < + + +
CPC (Cost per Click) — BapTicTb KITiKY + + + + +
Cost per.“Engagement (CPE) — BapricTh o - . o
B3a€EMOJIIT
Conversion Rate — xoedinieHT KoHBepcii 4 4 4 4 4 4 e
CPA (Cost per Acquisition) — BapTiCTh " " n N "
3aJy4eHHs KIli€HTa
CPL (Cost per Lead) — BapTicTb 3ay4eHHs JIiaa + + + + +
RPM (Revenue per Mille) — noxinx 3a 1000 . - o
HOKa3iB
Open Rate — BIICOTOK BiJKPUTHUX JIHCTIB 4
Click-to-Open Rate (CTOR) — yacTka KIIiKiB "
cepejl BiAKPHUTHX JIUCTIB
Bounce Rate — yactka KOPUCTYBadiB, 110 ML " " " .
6e3 B3aemonii
Unsubscribe Rate — BiICOTOK BiIIIUCOK + +
Viewability Rate — BUTUMICTb peKJIaMU 4 e
CPM (Cost per Mille) — Bapticts 1000 noka3is 5 4 +
Post-Click Conversions — kouBepcii micist KKy + + + + + +
Frequency — yacToTa OKa3iB peKIaMi OJJHOMY n " n n
KOPHCTYBauy
Audzence."Reach — OXOIUICHHS 1iIbOBOI n n n " n
ayauTopii
CTR (Click-Through Rate) — xi1ikabenbHICTh 5 4 4 4 + + +
Return Visitors Rate — 4acTka KOPHCTYBauiB, n n
1110 TIOBEPHYJINCh
TTo3umii B MONIyKOBUX CHCTEMAaX — MICIIC CAUTY .
B OpraHiuHiil Bumadi
Yac Ha caiiTi Ta KinL}fiCTL CTOPIHOK 3a CeaHc — " + " " "
MOKa3HHUKHU B3a€MOJIIT
ROAS (Return on Ad Spend) — penTabenpHicTh . " + .

BUTPAT Ha peKIaMy

Licepeno: cknageHo aBTOPOM.

KommiekcHuii anHamiz Ta KOpPUTYBaHHS IHCTPYMEHTIB BIJIOBITHO
710 IUHAMIKM OCHOBHMX KPI € BaXJIMBHUM €TarlioM ONTUMI3alli peKIaMHUX
kammnaniid. /{lunamika KPI nae 3MOry OonepaTMBHO pearyBaTd Ha 3MIHH Y
MOBE/IIHIII AyAUTOPIi, BAPTOCTI 3aTyUCHHS KJIIEHTA Ta IHITNX BOKIMBUX METPUK,
mo Oe3rnocepeHbO BIUIMBAIOTh HAa PE3yJIbTaTUBHICTh Kammadii. [linBuieHHs
peHTa0eIPHOCTI PEKJIAMHUX aKTUBHOCTEH BUMAarae MOCTIHHOTO MOHITOPHHTY
Ta ajanTauli cTparerii Ha OCHOBI 310paHux naHux. llpu npomy BaxiHMBO
BpaxoOByBaTH AWHAMIYHMM XapakTep 3MiH IO KOXXHOMY 3 1HCTPYMEHTIB,
OCKUIBKH PE3yJIbTaTUBHICTh MOKE 3MIHIOBATHCS 3aJI€KHO BiJ 30BHIIIHIX (PAKTOPIB
(HampuKJaz, CE30HHICTh, 3MIHHM Y IOBE/IHIII CIIOKUBAYIB, KOHKYPEHLIIS).
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MAPKETHHT

VY pa3i BUsABICHHS HU3bKO1 €(DEKTUBHOCTI MEBHOTO IHCTPYMEHTY ab0
NOKa3HUKA, KOPUTYBAHHS CTpATerii MOKe MICTUTH MEPEPO3NOIiT OI0/DKETY,
3MIHY TapreTHHTY, ONTHMI3allif0 KOHTEHTY ab0 1HII METOIH ITiABUIIICHHS
pe3ynbratuBHOCTL. CrctemMaTuHuil aHai3 KP/ Ha piBHI KO)KHOTO 1HCTPYMEHTY
Jla€ 3MOTY CBO€YACHO BUSIBIATH Cla0Ki JTAHKM B KaMMaHii, KOPUTyBaTH
CTpaTerito Ta MAaKCUMaJIbHO BUKOPUCTOBYBATH MOTEHIIIAN IOCTYITHUX PECYPCIB
JUTSL IOCATHEHHST MAKCUMAJIbHOI pEHTa0EeTTbHOCTI MAPKETHHTOBUX aKTUBHOCTEH.

3. MozeAas nepexpecHOro aHaaizy epeKTHBHOCTI iHCTpyMeHTIB
performance-MapKeTHHTY

Po3rasinyTo aBTOPCHKY MOJIeb IEPEXPECHOT0 aHaTi3y €(EeKTHBHOCTI
IHCTPYMEHTIB performance-MapKeTHUHTy, SIKy anpoOOBaHO Yy MNpPaKTHYHIN
JUSUTBHOCTI TIATIPUEMCTBA CEKTOpA e-commerce 4epe3 CUHEPTito Mmparli pi3HuX
MpaIiBHUKIB (MapKETOJIOTIB), SKI BIAMOBIJAIOTH 3a PI3HI MapKETHUHTOBI
THCTPYMEHTH, 3 METOIO ITOIATIBIIOT ONTTUMI3aITii BiAoBiTHUX K P/ 1715t TOCSTHEHHS
BHCOKHUX PE3yJIbTaTIB PEKIAMHUX KaMIIaHii M0 KOKHOMY 3 IHCTPYMEHTIB.

VY KOpHopaTUBHOMY CEpEIOBUIIl KOXXEH IHCTPYMEHT SIK MPaBHIIO
CYIPOBO/IKYETHCSI OKPEMOIO KOMAHJI00 200 MPALliBHUKOM, 1110 MA€ BU3HAYCHY
30HY BIAMOBIIaJLHOCTI, MIPOTE MEPEXPECHUI aHAIII3 pE3yIbTaTiB 32 OJIHAKO-
BuMu KPI, nanpukinaf, kiaikadensHicTs (CPC)y SMM, SEO ab0 KOHTEKCTHIN
pekiaMi 37e0UIBIIOr0 Ha MPAKTUII HE 3ycTpidaeThcs. Taka 130JbOBaHICThH
poOOTH OKpEMHUX KaJPiB UM HABITH HUJIMX BIILIIB YCKIIAIHIOE ONITHMI3AIiI0
BChOI'0 KOMIUIEKCY IHCTPYMEHTIB performance-MapKeTHHTY .

3anpornoHoBaHa MOJIEIb IPYHTYEThCS Ha (DOPMYBaHHI €JMHOT IEHTPATI30-
BaHO1 IHPOpMAIIIITHOT cUCTeMU — 0a3u JaHUX, B KM aKyMYJTIOIOTHCS J1aHi 110
KokHOMY 3 KPI anst ix mojansiioro ompaifoBanus. [lepenOauaerscs, 1o
KOXXEH CTPYKTYpPHHUU MiIPO3AUT a00 BiIMOBITATBHIN CITIBPOOITHUK BHOCUTH
JI0 CUCTEMHU PEeJIEBAaHTHI MOKAa3HUKH AISTIBHOCTI 32 TAMU IHCTPYMEHTaMH, 32
AKl BIH BIAMOBIZA€, 10 3a0e3Mevy€e€ KOMIUIEKCHICTh 1 IIUTICHICTh aHaTI3y
e(heKTHBHOCTI MAPKETUHIOBUX aKTUBHOCTEH. BifamoBinHa 60aza naHux Moxe
OyTu po3pobiieHa Ta BipoBapkeHa B CRM cucteMi MANMPUEMCTBA 00 B TAKHX
OHJIaliH-cepBicax, sik Notion, SharePoint Tomo. B aBTOpCbKOMY €KCIIEpUMEHTI
BUKOpHUCTaHO cepBic Google Tabmui.

[IpakTruHa 3HAYYIIICTH 3alpONOHOBAHOI MOJEINI Mependadae, IIo
y pa3l, SKIIO pe3yjbTaTd 3a neBHUM KPI, Hampukiaj, KIiKaOelIbHICTIO,
B OJIHOTO 3 MPAIIBHUKIB € TIPIIUMHU, HIXK Yy IHIIUX, BIH Ma€ MOXJIHUBICTh
MppoaHai3yBaTH CTpATerii CBOiX KOJIET, 1 /e 1€l MOKa3HHWK € KpalluM,
BHECTH KOPUTYBAHHS y CBOIO PEKJIIAMHY KaMIIaHII0 HA OCHOBI OTPUMAaHHX
nanux. KokeH npaliiBHUK NMPpU BHECEHHI iH(opMallii B 6a3y JaHUX pO3MIIILye
3a rineprocuaaHHsIM (aiis, B skoMy BijioOpaskeHa iH(popMaIlis 1Mo BiAMOBIAHIHA
pexnaMHid kamnanii. Ilpu mocmimpkeHHl 1H(pOpPMAIIO PO3MIIIEHO IO
napaMmeTpax TapreTyBaHHsS Ta KpeaTHBax. Taka B3aeMojisi MDK BifjallaMu
Jlaia MOXITUBICTH OOMiHY JTOCBiIOM Ta ONIEPAaTUBHOTO KOPUTYBAHHS CTPATETii.

3apmsiku popmyBaHHIO €quHOI 0a3W AaHWX Il MOHiTOpUHTY KPI
JOCSTAETHCS OLIBIN €(DEKTUBHE YNPABIIHHS KaMIIaHISIMHU, 3HI)KCHHST BUTPAT
Ta MOKPAIaHHS PE3yJIbTaTiB Y KOHTEKCTI 3arajibHOI PeHTa0eIbHOCTI PEKITAMHHUX
aKTHBHOCTEH 1O mianpueMcTBy. besnepepBHe BIOCKOHATIEHHS Ta ONTHUMI3AIlis

Ceeefeseeeeesaaiitsaaans
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MapKETUHTOBHUX KaMIIaHi{, 30KpeMa 4epe3 BHYTPIIIHIM CUCTEeMHUN OOMiH
1H(pOpMAILi€ro, CIpUsiE MiIBUILIECHHIO 3arajibHii NpHUOYTKOBOCTI MiJIPHUEMCTBA.

3anmponoHOBaHO PO3TIISIHYTH MIPUKIA] 0a3u JaHUX, IKY BUKOPUCTAHO
uist 300py Ta aHamizy oaHakoBuX KPI 3a pI3HUMU 1HCTpyMEHTaMu MpU
ekcriepuMeHTi. BoHa 103Bosniia MOPIBHIOBATH JIaH1 PI3HUX BIMOBIIATBHUX
MpaIiBHUKIB 1 iX pe3yJbTaTd, IO B CBOK YEPry Jajo 3MOTYy BHUSBUTH
npoOJIeMHI 30HH 11 IOJANIBIIIOTO BHECEHHS 3MiH (maobi. 3).

CdopmoBana 1eHTpali3oBaHa 0aza JaHWX 3alPOIOHOBAHOI MOJETI
3a0e3meynsia CUCTEMAaTHU3allii0 TOKa3HUKIB Pe3yIbTATUBHOCTI 32 OKPEMUMH
1IHCTpyMeHTaMu. Sk mpuknan, y maba. 3 HaBeneHo (pparMeHT 0a3u JaHuX,
ne mpencraBieHo Noka3HUK CTR (kimikaOenbHICTh) 3a PI3HUMHU 1HCTPY-
MEHTaMHU performance-MapKeTUHry, BKItodaroun SMM, SEQ, KOHTEKCTHO-
MeiHy peKjamy Ta email-MapKeTHHT.

JHUHLIIAdVIN

Tabauys 3

@parment bazu nanux no KPI performance-mapKeTUHTY
MIDX BiJIUIaMU M APUEMCTBA

= : = Q)
< =) ~ ~ 2 2 = = X
= =52 = = X N 2 = 2 et
5 = 2E 2 =< =< 5 2 = = Ex
= = o = = == = & = = a =
= 2= < = E=5 ) 2 2 2 E =
= S = = = = =9 = = z S s
B 5 s & =2 22 - = 5 & = 28
2 5s& e sz 2 5= £ £E 2 2=
= S X E = = = E = 5 e = =
= = = = 2 @ 5 J=8 = & 8 =
9 = A &g
.- ‘
Apanrariis
SMM .y TapreTHHT 3aBep-
Tlocunanus Onexciit O. 2.1 2.4 P ¥, P 3.9
(Facebook) A/B tect LICHO
KpeaTuBiB
OnTumizartis v
SEO IMocunanus Biktop M. 1.4 —3.1 | 3aroJioBKiB . -
4.5 - npoueci
C CTOPIHOK
KonTtekctHo-
Korexorso- r Meilina Hemae
MesiiiHa Tlocunanns | R JImurpo B. 4.5 - 4.5
pexnama noTpedu
peknaMa
3miHa Temu
. JIHCTA,
Email- > 3aBep-
ITocunanus Brnamucnmas M. 2.0 —2.5 | cerMeHrars 3a p 35
MapKEeTHHT LICHO

MOBEIiIHKOBUMHU
TpUrepamu

Licepeno: cknageHo aBTOPOM.

bazoBa cTpykTypa MICTUTH Taki €JIEMEHTH: Ha3Ba IHCTpyMeHTY, KPI,
BIJIMOBIAAIFHUIN CIIBPOOITHUK, IIOTOYHUHN PE3yJIbTaT 0 KOPUTYBaHHS, KpaIui
pe3ysibTar cepell IHIIMX IHCTPYMEHTIB (€TajJOH), BIAMIHHICTh MDK IIUMH
MOKa3HUKAMHM, OITUC IUIAHOBUX a00 BXe 3/IHCHEHHX KOPHUTYBaHb, CTaTyC
KOPHT'YBAaHHs, a TaKoX pe3yabrar micis KopuryBaHHs. OKpiM LbOTO, 0
KOXKHOTO 3amKCy MPUKPIIICHO TIMEePIOCHIaHHS Ha BIIMOBIIHUM JTOKYMEHT 13
JETASIMA PEKJIAMHOI KaMIIaHii (TapreTUHT, KPeaTHUBH TOIIO) I MOXKIMBOCTI
03HAMOMJICHHSI 1HIIIMX BiAMOBIIAIbHUX MPAIIBHUKIB, SKIIIO € TaKa HEOOX1THICTb.

[IpoBenena ampoOarrisi mokasana, 10 aHalli3 MOKa3HUKIB OJHAKOBUX
KPI 1o pi3HHX IHCTpYMEHTAaX J1a€ 3MOTY BUSIBUTH CIIA0Ki MiCLi y CTpaTeTifax
OKpeMHUX LU(PPOBUX KOMYHIKallli Ta BOPOBAUTH BIMOBIIHI KOPUTYBaJIbHI1
nii. Tak, y npuknazni 3 SMM (Facebook) niicnst npoBeneHHs1 A/B TecTyBaHHs
HOBHX KpPEaTHBIB, 1[0 CTBOPIOBAIMCH Ha 0a3l KpeaTUBIB KOHTEKCTHO-MEIIHHOT
pekiiamu, Ta afanTaiii napameTpiB Tapretunry, CTR 3pic maiixe yABidi, 110

.................. eoecee
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MAPKETHHT

CBIIYUTH MPO €PEKTUBHICTH 3aPOIIOHOBAHOT MOZIET1. AHAJIOTIYHO, Y BUMIAJIKY
3 email-MapKeTUHIOM IiCIISl 3MiHM TEMATUKH JIMCTIB Ta CETMEHTALIl ayAUuTOpii
nokazHuk CTR 30impmmBCs y MiBTOpa pasu. BomHouac pesynbratu 1o
iHCcTpyMeHTYy SEO 3aluInaroThCs y MPoIieci ONTUMI3allii, o BigoOpaxeHo y
BIJIOBIJJHOMY CTaTycCl BUKOHaHHs KopuryBaHb. HaliBuuuii pesynsratr CTR
3a()IKCOBAHO y KOHTEKCTHO-MEAINHINA peKyiaMi, IO CTaJl0 OPIEHTHUPOM ISt
MOPIBHSIHHS ¥ ajianTaiii cTparerii iHIIMX IHCTPYMEHTIB.

Pe3ynbpratu mpoBeAEHOT0 €KCHEPUMEHTY CBITYATh MPO MPAKTHUHY
e(peKTUBHICTH 3aIPONOHOBAHOT MOJIEI. 1i BIpOBaKEHHs a€ 3MOry 3a6e3-
NEYUTH MPO30PICTh MPOLECIB ONTUMI3allli, OOMIH aHATITHKOI MIX MIAPO3-
JitamMu 200 BIATIOBIAAILHUMU MpaIliBHUKAMU, YHI(IKaIII0 M1AXO/IB 0 OLIHKH
Pe3yIbTaTUBHOCTI Ta BIPOBAKEHHS KpaIllMX MPAKTHK Y MeXax MiIpPHEMCTBA.
3anponoHoBaHa iH(popMmalliiiHa cucrteMa (0a3a naHux) crpusie GopMyBaHHIO
BHYTPIIIHBOI CUHEPTii Yy poOOTI MAPKETUHIOBUX BIJILIIB, M/IBUIILY€E 3arajibHy
e(EeKTUBHICTh PEKJIAMHHMX KaMIaHii Ta CIPHsE 3pOCTaHHIO MPUOYTKOBOCTI
H1IpPUEMCTBA.

BHCHOBKH

VY pesynbTaTi MPOBEACHOTO JOCIIIKEHHS 31HCHEHO KOMIUICKCHUMN
aHaJII3 OCHOBHUX IHCTPYMEHTIB performance-MapKETUHTY Ta BU3HAYEHO KITFOUOBI
MOKa3HUKH iX eekTrBHOCTI (KPI) B Mexkax U(PpOBUX KaHAIIB KOMYHIKaIli,
110 € OCHOBOIO JIJIsI OI[IHIOBAHHS PE3YIHTATUBHOCTI PEKIAMHUX KaMIIaHii.

3anpornoHOBaHO MOJIENb MEPEXPECHOTO aHai3y €(PEeKTUBHOCTI IHCTPY-
MEHTIB performance-MapKeTUHTY, 10 0a3yeThCsl HA IHTErpallli JaHUX BiJ
yCIX BIJMOBIIAJbHUX TMPAIIBHUKIB (MapKeToJoriB) ab0 MapKETHHTOBHX
M1IPO3ALTIB, SKI BEIyTh PEKIaMHI KaMIaHil 3 BAKOPUCTAHHAM Pi3HUX II(PPOBUX
iHCTpyMeHTiB. CyTh Mojieni nojsirae B yHi(hikoBaHOMY 300pi aHATITHUYHUX
JMaHUX 10 e€AnHOoi iH(dopmarliitHoi cuctemu (0a3um JaHuX), MO 3a0e3nedye
IPO30PICTh MOKA3HUKIB 1 BIAKPUBAE JOCTYI JI0 MOPIBHAHHS €(EKTUBHOCTI
KaMITaH1i MK pI3HUMU IHCTpYMEHTaMHU 1o ogHaKkoBux KPI. BripoBaikeHHs
€1 MOJIENI JaJIo 3MOTY KOKHOMY (DaxiBIfO HE JIUIIE MOHITOPUTH BIAcHI
pe3ysbTaTd, a ¥ 3A1MCHIOBATH TMOPIBHSUIBHUM aHali3 3 1HIIMMH 1HCTPY-
MEHTaMH, 1[0 CTBOPHJIO NIEPETYMOBH JIsI CBOEYACHOTO MEPETIISIY CTpaTeTin
Ta OMEPATUBHOTO KOPUTYBAHHS J1{ 33715 MiABUILEHHS €()eKTUBHOCTI.

PesynbraTi ampoOaiiii Mozeni MiATBEPIKYIOTh BUCYHYTY TINOTE3Y
Mpo Te, 10 BMPOBA/HKEHHS MOJEII MEPEeXPECHOTO aHalizy eheKTUBHOCTI
IHCTPYMEHTIB performance-MapKeTHUHTy Ja€ 3MOTY CBOEYACHO BUSIBISATH
e(eKTHBHI TPAKTUKU, ONTHUMI30BYBAaTH YMPABIIHCHKI DIIEHHS B MeXax
pPEeKJIIaMHUX KaMIaHii 1, sSIK HACMIJIOK, iIBUIIyBaTH 3arajbHy pe3yJbTaTHB-
HICTh IU(PPOBUX KaHAIIIB KOMYHIKallli Ta peHTa0eIbHICTh MaPKETHHTOBUX
igBecTHmii. [IpakTHuHEe 3acTOCYBaHHS MOKAa3aio, IO MOJETH IIiIBHIILYE
3aranbHy e()eKTUBHICTh CTpATETii performance-MapKeTUHTY Ha MIANPUEMCTBI,
CTUMYJIIOE€ BHYTPIIITHIO KOHKYPEHIIII0, 301IbIITy€E PIBEHb BIAMOBIIATBLHOCTI
NpaIiBHUKIB 1 3a0€31euye aJalnTUBHICTh MAPKETHHIOBUX CTPATETii y TUHAMIY-
HOMY CEpEeOBUIII. 3aporOHOBAHUN MMiJIXiJ] Ma€ MPAKTUYHY IIHHICTH IS
MapKETUHTOBUX MIAPO3JALIIB MIJIPUEMCTB, $IKI MpParHyTh ONTHUMI3yBaTu
BUTpPATH, MiJIBUILUTH MPOJYKTUBHICTh KaHAJIB 3a]1y4Y€HHs Ta 3a0e3MeunTn
cTajie 3pocTaHHs MoKa3HuKiB ROI.

R,
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HaykoBa HOBM3HA JOCHIIPKEHHS NOJIATAE Y pO3pOOIEHH] MPAKTUYHO
OpiEHTOBaHOI MojieNll iIHTerpallii Janux KPI B Mexax €IMHOI 0a3| 3 Moajb-
[IMM BUKOPHUCTAaHHSIM MEXaHI13MIB B3aEMHOTO aHAJI3y Ta aJamTallii CTpaTerii.
[TepcieKTUBH TMOAAIBIINX JOCHTIDKEHb y IIbOMY HAIpPSIMKY OXOIUTIOIOTH
nornu0ieHe BUBUEHHS BIUIMBY CHHEPTil IHCTPYMEHTIB Ha 3arajibHy e(eKTUB-
HICTh performance-MapKeTUHTY, a TaKOXX PO3pPOOJEHHS 1HTEIEKTYaJIbHUX
PEKOMEHAAIINHUX CUCTEM Ha OCHOBI IITYYHOTO 1HTEJEKTY JIJIi aBTOMATH-
30BaHOr0 (pOpMyBaHHS CTPATETIYHUX 3MiH Y peaIbHOMY Yaci.
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HALIIOHAABHHUH BPEH/
YKPAIHH Y CYYACHOMY
KOMYHIKATHBHOMY
CEPEIOBHIIII

Hayionanvuuii 6peno donomazae xpainam
KOHKYpY8amu y 2100ani308aHoMy c6imi, cmeo-

progamu HeOOXIOHULL IMIOC, 3MIYHIO8AMU C8OT

no3uyii Ha MIJCHAPOOHIU apeHi ma 3axydamu
HO8i Modicnueocmi. Bin eusnauae cnputinsammsi
depoicasu y ceimi Ul BNAUBAE HA ii eKOHOMIYHI
nepcneKmuel, mypucmuyry ma iHeecmuyiiHy
npueabausicms. Bionosiono, ¢popmysanna ma
PO38UMOK HAYIOHATLHO20 OPEHOY € BANCIUBOIO
CKAA008010 YCNIWHUX KpaiH. Yxpaina maxooc
NPOULULTA CBItl ULTAX CIBOPEHHS BIACHO20 OPeHOy,
SKULL POPMYBABCs Ni0 6RIUBOM ICIOPUYHUX NOOIL,
KYAbIMYPHUX QOCAZHEHb MA MINCHAPOOHUX GUKTUKIS.
Bucynymo zinomesy, wio ghopmyeanns nayionano-
HO20 Opendy VKpainu 6i0bysaemuvcs nio 6NIU6oM
ICMOPUYHUX, NOTIMUYHUX MA EKOHOMIYHUX YUH-
HUKi8, AKi ¢hopmyromsb idenmuyHicms OpeHOy
Kpainu. I1i0 uac nposederHs 0ocniodiceHHs 3acmo-
COBAHO 302ANIHOHAYKOBI MA CNEeYiaIbHI Memoou:
auanizy ma cunmesy, iHOyKYii i 0edykyii, epyny-
BAHHS, CIPYKIMYPHO-TO02IUHUL, I02TUHO20 Y3a2alb-
HeHHsA pe3ynbmamie ma epagiunuii. Busnaueno
noYamox popmyearHst YKpaincbko2o bpendy ma
KA0406i emanu 11020 po3eumky. IIposedeno
PESTLE-ananiz ma SWOT-ananiz HayionanbHo2o
bpendy Yxpainu. 3pobnerno nopieHanbHUl aHAM3
OCHOGHUX KOHYenyill bpenounzy Yxpainu. JJocni-
0oicero mooerni idenmuurnocmi 6pendy. Po3po6-
seHo moodenv "41]" ona popmysanms ioenmuu-
Hocmi 6pendy y yugpogomy cepedosuuyi.

Knwuoei crnoea: OpeHIUHT TEpUTOPIH,
u(poBUil OpeHIVHT, OpeH/ KpaiHW, HaIllOHATb-
HUl Open, OpeH YKpaiHu, MoJeli OpeH Y.
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NATIONAL BRAND OF
UKRAINE IN THE MODERN
COMMUNICATIVE
ENVIRONMENT

A national brand helps countries to compete
in the globalised world, create the necessary
image, strengthen their positions in the interna-
tional arena and attract new opportunities.
It determines the perception of the state in the
world and affects its economic prospects, tourism
and investment attractiveness. Accordingly, the
formation and development of a national brand
is an important component of successful countries.
Ukraine has also gone through its own path of
creating its own brand, which was shaped by
historical events, cultural achievements and
international challenges. A hypothesis has been
formulated that the formation of Ukraine’s
national brand is driven by historical, political,
and economic factors, which contribute to shaping
the country’s brand identity. The study used
general scientific and special methods: analysis
and synthesis, induction and deduction, grouping,
structural and logical, logical generalisation of
results, and graphical. The beginning of the
formation of the Ukrainian brand and the key
stages of its development are determined.
The PESTLE-analysis and SWOT-analysis of
the national brand of Ukraine are carried out.
A comparative analysis of the main concepts of
branding in Ukraine is carried out. The brand
identity models are studied. The "41]" model
for the formation of brand identity in the digital

environment is developed.

Keywords: territory branding, digital

branding, country brand, national brand, brand
of Ukraine, brand models.
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Beryn

CTBOpEHHS Ta PO3BUTOK HAI[IOHAJIBLHOTO OPEH]Iy € KITFOYOBOKO CKJIa-
JIOBOIO COITIaIbHO-€KOHOMIYHOTO 3POCTaHHS CYyYaCHHMX KpaiH 1 BaXKJIMBOIO
KOHKYPEHTHOIO MEPEBAror Ha rio0aybHIi apeHi. YcmimHo copMOBaHUN
OpeHJ BIAKpUBAa€E HOBI TOPU3OHTHU AJIA JIEp>KaBH, MPOMOHYIOUHM il Oe3nmiy
MO>KJIMBOCTEH 1 epcrekTuB. Bin cripusie He nuiie ¢GopMyBaHHIO MTO3UTHB-
HOTO IMIIXKY, a i 3aTy4€HHIO 1HBECTHUIIIH, 3MIITHEHHIO MI>KHAPOIHOI CITiBIIpAIli,
HiJBUIIY€E BII3HABAHICTh KpaiHW, pPOOUTH ii OUTBII TPUBAOIMBOIO ISt
TYpHUCTIB 1 Oi3HECY, a TAKOXK CTUMYJIIOE EKOHOMIUHUN PO3BUTOK. Y LIJIOMY,
HayioHanvHull 6peHO — 1€ KOMIUIEKC YHIKaJIbHUX acolliallii 1 ysSBJICHb MPO
KpaiHy, siki (GOpMYIOThCS SIK YCEpEeAHHI JIepKaBH, Tak 13a i Mexkamu. HezanexxHo
B/l TOr'0, HACKUJIBKM aKTUBHO KpaiHa pPO3BUBAE CBiM OpeH/, y JIto/1el 3aBK 1
€ CBOE CIIPUIHATTA Li€i KpaiHu. BoHo hopmyeThes uepe3 ocoducTuii 10CBif,
Mefia, KyJbTypHI CTEPEOTHUNH Ta ICTOPWUYHI (haKTOpH, sIKi HACaMKiHEIh
BU3HAYAIOTh 3arajbHUN IMIJDK JepKaBy Ha MDKHAPOIHIN apeHi.

VYkpaiHa, monpu CBili MOJOAMM BIK SK HE3aJIC)KHOI JEp)KaBH, Mae
OaraTuil Ta TEPHUCTUHN ICTOPUYHUHN IIUISIX CTAHOBIICHHS Ta PO3BUTKY. [cTOpis
HaIlIo1 KpaiHu MOB’si3aHa 3 BIYHOIO 00POTHOO0I0 32 CBOOOIY Ta HE3ATICHKHICTb.
[TpoTsirom CTOMITH YKpaiHCHKI 3eMJTi TepeOyBaIH i1 BIAI00 PI3HUX JAep)kKaB Ta
IMITepiid, 1 KOXKEH eTall IIl€i icTopii 3ajauIaB CBiMl BIJOMTOK Ha KYyJIbTYpI,
TpaauLisIX Ta CBITOrsAAl Hapoay. [lonpu unciaeHHi BUnpoOyBaHHs, YKpaiHa
3MorJ1a 30eperTy HallloHaJbHY 1IEHTUYHICTh Ta {yX CBOOOM 1 chopMyBaTu
y 1991 p. He3anexkHy cyBepeHHY AepxaBy. [Ipore y Mi>kHApOIHIN CHUTBHOTI
JI0C1 HEMae IUTICHOTO YSBJIEHHS PO HaIly KpaiHy. 31e0UIbIIOro ii acOIiioI0Th 3
PEBOIIIOIISIMU, TIOJNITUYHUMH Kpu3aMu Ta BiitHOW0. lle cTano goMiHyrounm
o0pa3oM, KMl 4acToO 3aThbMaplO€ Takl MO3UTHUBHI aCNEKTU JIEp>KaBH, SIK il
KyJbTypHa CIaJIIWHA, TPUPOJHI OararcTBa Ta €KOHOMIYHMM IMOTEHIIIAJI.
Tomy nutanHs MoOyAOBH HAI[lOHAIHHOTO OpeHay YKpaiHu € HaJ3BUYalHO
aKTyaJbHUM, OCKUIBKM BOHO Oe€3MocepeHbO BIUIMBAE HAa (POPMYyBaHHS
MO3UTUBHOTO IMIJKY KpaiHU Ta MOKpaUlaHHs i COPUAHATTA y CBITI.

Brnepme tepmin "HamionansHuii Openna" yBiB Anholt (2007, c. 25)
y 1996 p. Bin Bu3HAuuB, 1m0 OUIBIIICTh KpaiH HABMHUCHO YU BHUIAJKOBO
CTBOPIOIOTH CBOIO PEIyTAallll0 Yepe3 IIICTh MPUPOJHHUX KaHAMIB (TypU3M,
JIIOJU, TIONITHKA, OpeHAH, KyJIbTypa, 1HBECTHIIII), sKi (POPMYIOTh KOHKY-
peHTHY ineHTHuHICTh. [1in 6pennom Harii Dinnie (2015, . 5) po3yMie yHIKaIbHE,
OaraToBUMIpHE MOETHAHHS €JIEMEHTIB, 110 3a0e3MeUyI0Th Hallli KyJIbTypHO
0oOTpyHTOBaHy Ju(epeHIiamniio Ta akTyaldbHICTh M BCIX i1 HUIbOBUX
aynuropiil. ®omenko (2018, c. 115) TpakTye HauiOHaIBHUI OpPEHIMHI SK
"TUCKypCUBHE OKPECJICHHS HAIlIOHATBHOI 1IEHTUYHOCTI, popmyBaHHS (200
KOPEKIIiI0) Ta TMOIIMPEHHs IEBHOTO 00pa3y Hallli BcepeanHi KpaiHu Ta 3a ii
MEXaMH, 30KpeMa IIJISIXOM amesii 0 KyJbTypHUX CHUMBOJIB 1 OpeHIiB
kpainu". Van Ham (2001, c. 2) BBaxkae, 1110 OpeHA-1eprkaBa OXOILUTIOE YSBICHHS
30BHIIIHBOTO CBITY NP0 KOHKpeTHY kpainy. Haropusk (2008, c.220)

Ceeefeseeeeesaaiitsaaans

84



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2025. No2

........................................................................................................................................... foesee

BH3HAYae OpeH/ KpaiHu sIK "KOMITJICKCHY TOPTOBEJIbHY MPOTTO3HIII0 — EMOIIIHO
CWJIBHY TOPTOBEIBHY MapKy, II0 Ma€ HE TUIbKH HA3By UM JU3aifHEPCHKE
pIIIEHHS, a II€ ¥ I[IIMH KOMIUIEKC acoliaiii Ta iaeHTudikalii, yepes ski
cnpuiiMaeThesl criokuBadamu'”. Mazapaki ta iH. (2019, c. 11) nin gep>xaBHUM
OpEHAMHTOM PO3YyMiIOTh "CYKyHHICTh il IIOAO0 MOOYAOBH, YIPaBIIiHHS
BUKOPUCTAHHS, MPOCYBAHHS, OIIHIOBaHHS OpeHAy Iep>KaBU y CBITI, IO
y T. 4. CTIPSIMOBaH1 Ha 3a0e3MeueHHs PO3yMiHHS 1i KOHKYPEHTHOI MO3HUlIii Ta
iaeHTudIKaIi cepes 1HIIMX cy0’ €KTiB MbKHApOIHUX BiHOCHH". HatioHanpHui
OpeH]T pO3TIAIAEThCA B PI3HUX aclleKTaX, OJIHAaK Horo IudpoBa CKIagoBa
Hapasi 3aIMIIAEThCS 11032 (POKYCOM TOCIIIKEHb.

Opnak uudpoBuil OpeHAMHT Aa€ 3MOTY CTBOPUTH 1CTOPIIO OpeHIy
Ta HOTO MPHUCYTHICTH y LudpoBomy mnpoctopi (DeLane, 2017). Tox "mix 6pen-
JMHTOM TePUTOPIl y CydacHUX yMOBax MU(POBi3allii CyCHIbCTBA PO3YyMIEMO
IpoleC CTBOPEHHs, MPOCYBaHHS Ta PO3BUTKY OpeHay Tepuropii (cena,
CeJIMIIA, MICTa, PETIOHY, KpaiHH) Y TG POBOMY CEPEAOBHILIL, 3 YPaXyBaHHIM
ii mpupoaHO-reorpadiuyHmX, ICTOPUIHHX, COLIATBHO-KYJIETYPHHUX, EKOHOMIYHUX
Ta HIIUX OCOOIMBOCTEM, 110 CTBOPIOE IIHHICTH JJIs1 CIIOKMBAYIB Ta COLIATBHO-
€KOHOMIYHY BUTOy /15 TepuTopii” (SIukoBeupb & JleBuiibka, 2024).

Hamionansuuit Openy Ykpainu Ta okpemi Horo CKiaagoBl AOCTIIKY-
BaIM BITYM3HSIHI Ta 3apyObXHI HAyKOBII W >KypHamicTd. BuIaBHUIITBO
"J[3epkaso cBiTy" (0. 11.) BUCBITIIIOBAJIO XPOHOJIOTII0 YKPAaiHCHKOTO TypHCTHY-
Horo Jioro 3 1997 mo 2014 pp. bes’sitayk (2011) anamizyBana cripobu ykpais-
CBKOT BIIa TN TIOKPAIIIUTH MI>KHAPOIHUI IMIIDK KpaiHu HariepenoaHi €8po-2012 ta
po3riisiana nonepenni Hepnaii iHimiatuBu. Pytuncekuii (2020, 20 nroToro)
y CBOIH CTaTTI AOCTIKYBaB ICTOPII0 TYPUCTUYHOTO OpEeHIUHTY YKpaiHu 3
2002 mo 2018 pp. ta O6penn "Ukraine NOW". ®dipkepansa (2019) ta JleBu-
upKa (2023) BuByanM ykpaiHchkuil OpeHauHr 3a yaciB I'. HapOyra. Haropusik
(2008) posrmsimana YkpaiHy sik HamioHaIbHUM Opena. Maszapaki Ta iH. (2019)
JOCITKYBATH 1IEHTU(IKALII0 KOHTEHTY HAI[lOHATBHOTO OPEHINHTY.

JlocnipKeHHs HALlIOHATIBHOTO OpeH Ty YKpaiHu OXOIUTIOIOTh Pi3HI aCIIEKTH,
OJIHaK HE ICHYE I[UTICHOTO YSIBJICHHSI PO YHHHUKHU PO3BUTKY HAIlIOHAILHOTO
OpeHay Ta pOpMyBaHHS IIEHTHYHOCTI OpeHIy KpaiHu, 30KpemMa y U(ppoBOMY
CepEIOBMIIIL.

MeTtoro cTatrTi € BUSBICHHS ICTOPUYHUX, MTOTITUYHUX, EKOHOMIYHUX
NepeayMOB Ta YAHHUKIB PO3BUTKY HAlllOHAIILHOTO OpeHy YKpaiHu B yMOBax
Cy4aCHOTO KOMYHIKaTHBHOTO CEPEIOBHIIIA.

Jlns peanizamii mocraBieHOi MeTH CHOPMYJIHOBAHO TIiMOTE3y, IO
¢dopMyBaHHS HaliOHATBEHOTO OpeHxy YKpaiHu BiIOyBae€eThCs i BILTHBOM
ICTOPUYHUX, MOJIITHYHUX Ta eKOHOMIYHUX YMHHUKIB, 5IKi (POPMYIOTh 1ICHTHUY-
HICTh OpeHly KpaiHu.

JIyisi mepeBipKU MOCTABJICHOI TIMOTE3W BUKOPUCTAHO TaKi 3arajibHoO-
HayKOBI1 Ta CIeIiaIbHI METOU TOCTI/DKCHHS: aHalli3y Ta CUHTE3Y; IHIYKIIi1
W JeyKilii, rpyIyBaHHs; CTPYKTYPHO-JIOTIYHUHN (I JOCTIHKEHHS KITFOYOBHX
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eTariB Ta MOJii, 10 BIUTUBAIX Ha (JOpMyBaHHS OpeHIy YKpaiHu; MPOBEICHHS
PESTLE- it SWOT-anani3zy HauloHaJIbHOro OpeHay YKpaiHu; ornucy nugpoBoi
€KOCHUCTEMHU Y KpaiHH; BUSIBIIEHHS MOJIENIe 1€HTUYHOCTI OpeHy; CTBOPEHHS
mozem "4L"); moriuHoro y3aranbHEHHS pe3ynbTariB (s GOopMyITIOBAHHS
BHCHOBKIB II0JI0 TIPOBEJEHOTO JOCTI/KEHHS Ta cTBOpeHHs moxeni "411");
rpadiuHuii (4711 pPUCYHKIB Ta CXEM).

[HdpopmariiiHo0 633010 TOCHIKEHHS CIYTyBalIl 3aKOHOJABYl aKTH,
nmyOuTiKalii BITYM3HSIHUX Ta 3apyODKHUX HAYKOBIIIB, IHTEPHET-PECYPCH.

B ocHoBHi#l wactuHi ctatTi npoBeaeHo PESTLE- ta SWOT-anani3
HallOHAJIbHOTO OpeHay YkpaiHu. Po3risiHyTo mOmyJsipHICTh MOIIYKOBOI'O
3anuty "Ukraine" B noiykoBiii cucremi Google. HaBeieHo XpoHosorito popmy-
BaHH: OpeHay YKpaiHu Ta HAOYHO MPOJAEMOHCTPOBAHO 3MIHM Y aliICHTHIII.
Hocnimxeno 6penaunr Ykpainu st €8podauennus 2004 p. 1 2017 p. ta
€Bpo-2012. TlopiBHAHO OCHOBHI KOHIIEMIli OpeHay YKpaiHH Ta OXapaKTepu-
30BaHO MO0 CKIaA0BI. Po3risHyTO 1MdpoBy ekocucteMy Ykpainu. OmnucaHo
MO CTBOPEHHS 1MeHTUYHOCTI OpeHay. st popMyBaHHS 1I€HTUYHOCTI
OpeHny y nudpoBoMy cepeoBHIIll po3pobiaeHo Mmoaens "411".

1. TlepeayMOBH Ta YHHHHKH HAIliOHAABHOrO OpeHZAy
Yxpainu

Brnepmie nazBa "Ykpaina" 3’sBunacek y 1187 p. B mitonuci "IloBicTb
munyaux mt" Hectopa Jlitonucus, ogHak odiliifHO aepxkaBa cTajla Tak
HazuBatuch uie y XIX ct. (Visit Ukraine Today, 2024, 15 nunus). 3a 10Bri
poku Ha3Ba "YkpaiHa" crana HE MPOCTO TOMOHIMOM — II€ CJIOBO, B SIKOMY
3aKJIa/IeH0 CaMOOYTHICTh M CMUIMBICTh HapoOAy, KYyJbTYpHY CHAJALIUHY,
icTopito Ta Tpaauuii. Bono crango cumBoiiom 60poThOU Ta XOpoOPOCTI, BOII
i HesanexHocTti. [IpoTe, o0 JAOHECTH 1e CeHC U IIHHOCTI O CBITOBOT
CHUIBHOTH, Tpeba CTBOPUTH Bi3yallbHMI 00pa3, skuil BigoOpaxkaB Ou
YHIKaNbHICT, KpaiHu Ta ii moreHmian. ToOTo mocTtae HEOOXITHICTH Y
CTBOPEHHI TEPUTOPIAIBHOTO OpeHy — OpeHAy LLI01 KpaiHu.

Barommii BHECOK y pO3BUTOK OpeHy YKpaiHCHKOI JepKaBH 3/1HCHUB
['eopriii HapOyT, sikuii mepimmM B3gBCS 3a PO3POOJIEHHS HAI[IOHAJILHOTO
OpeHny micis nporoJiomieHHs: retbMaHoM [laBna Ckoponaackkoro (KBiT€Hb
1918 p.). ¥ 11 vacu YHP norpebyBana HauioHaJIbHUX CHMBOJIB, CTBOPEHHSIM
sKuX 1 3aiiMaBcst ['. HapOyT, sikoro BBaXXarOTh "NEreH1010 YKpaiHChKOTO OpeH-
nuHTY" Ta "TBOpPIIEM HAIlOHAIBLHOTO OpeHauHTY". BiH po3poOuB: nepmuii
YKpaiHCBhKHIA repO, AepKaBHY NeyaTky YKpaiHChKOI Jep)KaBu, TU3aiH MEPIIIX
rpoiei s ykpaincekux ypsaniB Llenrpansnoi Paau, ['etbmanaty Ta J{upek-
TOpii, o(piLiiHI TOIITOBI MapKH, TPAMOTH, JTUCTIBKU Tomlo (Dirpkepansa, 2019,
15 uepBHs; JleBuipka, 2023, 19 BepecHs).

[Ticns 3anenany YHP 1 yrBopennst PagsiHchkoi Ykpainu, OpeHIuHT
KpaiHu (aKTUYHO MiAMOPSIKOBYBABCS PAaJSHCHKUM CTaHAApTaM 1 CHMBOJILIL.
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VYkpaiHa sK YacTHHA BEJIHMKOI Jep)kaBW, 1 1i HaIllOHAJIbHA 1JEHTUYHICTh
HiANOPSAIKOBYBAIKNCH PAASIHChKINA Npornaranii. Icropis Ta KyJibTypa KpaiHu
Oynu dacto 3a0yTi ab0 300pakeHi uepes3 171e0JIOT1YHI CTEPEOTHUIN, a OpEeH T
VYkpainu sK He3aJekHOI Hamii e He IiCHyBaB. Y 1€l 9ac aKTHBHO
BUKOPHUCTOBYBAJIUCS PAASHCHKI CUMBOJIM — CEpIl 1 MOJIOT Ta I ITUKyTHa
YyepBOHA 3ipKa.

Bpennunr kpainu He 0yB 4iTKO chopMoBaHUM IpouecoM a0 XXI cT.,
IpoTe MOro eJeMEHTH MoYalld 3 SBJISTHCS BXKE 3 MOMEHTY 3100yTTs
HE3JICKHOCTI. 30KpeMa, CTBOPEHHIO OpeHAy YKpaiHu CHPHSIIM ICTOPUYHI,
MOJIITUYHI Ta €KOHOMIYH1 IEPETYMOBH.

[Ticns poznagy CPCP B Ykpainu 3’ siBUIach MOXKIJIUBICTb 3asIBUTH MPO
cebe CBITY i IPOJAEMOHCTPYBATH BIIACHY HaIlIOHAIBHY 1IEHTUYHICTH, CAMO-
OyTHICTb, MOBY, KyJIbTYPY Ta TPAIHIIii, IKi BIPOJOBK CTOJITh CHCTEMaTHYHO
NPUTHIYYBaJIM Ta 3a00poHsUTH. [ IpoTsirom cBOro icropuyHOro po3BUTKY Y KpaiHa
HEOJJHOPAa30BO OMNMHsUIACA 1] BIUIMBOM IHIIMX JIep’KaB, MPOTE BECh 4ac
MpardyJjia He3aJle)KHOCTI. Y 3B 3Ky 3 IIMM MocTajia moTpeda y CTBOpPEHHI
MOTY>KHOTO HAIIOHAJIBHOTO OpeHy, sSIKuil 11eHTH(IKyBaB O YKpaiHy sK
HE3aIeKHY CYBEpPEHHY 1 IEMOKPATHYHY JIEpPKaBy 3 BIACHOIO BIIAJION0, HAPOIAOM
Ta KOPJOHAMH 1 0araToro iICTOPUYHOIO CiaAuHO0. KpaiHa MOBUHHA MO3ULIIOHY-
BaTHCS K CydacHa JiepkaBa 3 PO3BUHEHOIO POMHUCIIOBICTIO, BUCOKMM HayKOBO-
TEXHOJIOTTYHUM IMOTEHII1aJI0M, IHHOBallIHHUMH PO3pOOKaMH Ta BUCOKOKBATI-
¢ikoBaHUMHU (DaxiBISIMHU, a HE K CUPOBUHHUH MPUAATOK CBITOBOI EKOHOMIKH.
Crpareriss HallOHAJIBHOTO OPEHJIMHIY TAaKOX Ma€ MiAKPECIIOBATH €BPO-
1HTerpaiiiHi nparHeHHs: Y Kpainu, i1 BIAKPUTICTH JJO PO3BUTKY MI>KHAPOIHOT
TOPTiBJi, 1HBECTHIIHHOIO CHIBpPOOITHUIITBA Ta I1HTErpamii y mio0anabHi
€KOHOMIYHI MPOIIECH.

Oco065mBOi akTyanbHOCTI MUTaHHSA (POPMYBAHHS O3UTUBHOIO MiKHAa-
POIHOrO IMIJKY YKpaiHM HaOyJo B yMOBaX Cy4aCHHMX BHMKJIMKIB, CIIPUYH-
HEHUX €KOHOMIYHUMHU KPH3aMH, KOPYIIIE, MOJITHYHUMU TOTPSICIHHIMH,
aHekciero ABroHoMHOI Pecry6niku Kpum Ta moBHOMacmraGHOO BiiHORO.
VY 3B’53Ky 3 IIUM Ba)JIMBUM 3aBJAHHSIM JE€P>KaBHOI MOJIITUKU € MPOTHIIS
HEraTUBHUM CTEPEOTUIIaM 1 CTBOPEHHS IUIICHOTO, MO3UTHBHOIO 00pasy
VYkpainu Ha MDKHApO/IHIN apeHi.

dopMyBaHHSI CHJIBHOTO HAIIOHAIBHOTO OpeHAy HEMOXUIMBE 03
KOMIUIEKCHOTO MIIXO0QY Ta PO3YMIHHS BHYTPILIHIX Ta 30BHIIIHIX ()aKTOPIB,
110 BIUTMBAIOTHh HAa HHOTO. JlocianTi moTouHui cTaH OpeHIy Ta BUSHAYUTH
ONTUMAJIbHI IIUISIXK HOTO PO3BUTKY Hacammiepen gornomaraiote PESTLE- Ta
SWOT-ananis.

PESTLE-anani3 HallioHaJIbHOTO OpeHay Ykpainu (maba. 1) nae 3Mory
npoaHasi3yBaTH I7100ajabH1 YUHHUKH, 1110 BU3HAYAIOTh CIIPUMHATTSA YKpaiHu
y CBITi, 30KpeMa MOJIITUYH1, EKOHOMIYHi, COIllaJIbHI, TEXHOJIOT14H1, TPaBOBI
Ta €KOJIOT14HI aCTIEKTH (BaroMiCTh OILIHIOETHCA 3a S5-0aIbHOIO MIKAJIOKO).

JHUHLIIAdVIN
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e Tabauys 1
g : PESTLE-anani3 HalioHaubHOro OpeHny Ykpainu™
= BarowmicTs, 3arnosm BaromicTn,
A : 6aJiB P 6aiB
M P (Political) — nonimuuni
Ay : . . . . . .
< €Bporeiicbka iHTerparis 4 BilicbkoBi KOHGUITIKTH Ta 5
E : Ta npueananus 10 HATO reOIOIITHYHA HECTAOIIBbHICTE
: [MiaTprMKa Mi>KHAPOTHUX 4 3aKoHOIaBYE PEryIIIOBaHHS CBOOOIH 3
oprasizariiii Ta oKpamaHHs CJI0Ba
B33€MOBIJJHOCHH 13 3aXiTHUMH
KpaiHaMu
BrpoBamxenus pegopm 3 30BHIIIHE BTPYYaHHS Y BHYTPIIIHIO 2
Ta aHTUKOPYIILiHA MOTITHKA TIONITHKY KpaiHH
Hepogipa o nep>xaBHUX iHCTHTYIIN 2
E (Economic) — exonomiuni
[TigBuICHHS KyITiBEIbHOT 4 Kopyrmiist Ta TIHLOBa EKOHOMIKa 4
CIPOMOYKHOCTI HaCeJICHHS,
3poctanHs BBII
Po3BuTOK Maxoro i cepegHHOTO 3 Hecnpustnusuii iHBecTULIHHMI 4
0i3Hecy Ta MPOMHCIOBOCTL KJIiMar.
[Mudposizamis ekoHOMIKH 2 30UIbIICHHS 30BHIITHHOTO 3
JIepKaBHOTO OOpry.
[MoninueHHs: yMOB OIOATKyBaHHS 2 [Hduswist Ta HeCTabUIBHICTD KypCy 2
Ta 3MEHIIEHHS MPOLIEHTHUX CTABOK BaJIIOT
3a KpeAuTaMu
S (Social) — coyianvni
CTBOpEHHSI HOBUX POOOYHX MiCIb 4 BryTpimHs Ta 30BHIIIHS Mirparis, 5
BIJTIK KaJpiB 32 KOPJIOH
[TinBUIEHHS SIKOCTI KUTTSI 4 JemorpacdivuHa Kpuza Ta CTapiHHS 4
Ta CepeIHbOI TPHBAIOCTI KUTTS Haii
BomnoHTepchkuii pyx Ta rpoMaachki 3 CouianbHa HEPiBHICTD 3
iHILIaTUBHA
Po3BUTOK cucTeMu 0XOpOHU 3
3J10pOB’sl
T (Technology) — mexnonoeiuni
HaykoBo-mocmiiHi po3poOoku 4 KibGepaTaku Ta BUTIK TaHUX 4
Ta iX MATCHTHUI 3aXUCT
3pocranns [T-ingycrpii 4 Biarik /7-daxiBiiB Ta 4
Ta po3pOoOJICHHS iIHHOBALIHHIX KBaJTi(hiKOBaHMX KaJpiB
TEXHOJIOTIH y Pi3HUX TaTy35X
L (Legal) — topuouuni
IMokpamanns 6i3HeC-KIiMaTy 4 Henogipa 1o cynosoi Ta 3
3aKOHO/aBYO] BlIaU
3MilHEHHS 3aXUCTY 3 Bropokpartis 3
iHTEJIEKTyaJIbHOI BIACHOCTI.
VY 1ockoHaneHHs Cy10BOi CUCTEMU 3
Ta 3a0e3MeYeHHs] BEPXOBCHCTBA
npasa
E (Environmental) — gpaxmopu Hagxkonuuinbo20 cepedosuiya
BinHOBEHHS eKOCHCTEMU 5 BupyO0ka JiciB, 3a0py tHeHHS 4
Ta HPUPOJHHUX PECypCiB HaBKOJIMIIHBOTO CEPeIOBHIIA
BinHOBIIOBaNIbHA CHEPreTHKA 4 3MiHa KIiMaTy 1

Ta BIPOBAHKCHHS CHEProe(heKTHBHUX
TEXHOJIOTIH

* Oninku ¢akropiB y PESTLE-anani3i 37iiicCHeHI aBTOPOM Ha OCHOBI BJIIACHOTO aHAJi3y
MaKpOESKOHOMIYHOIO cepeioBHIla Y kpainu. Bukopucrano mikany Big 1 mo 5 6aiis, ae 1 —
HEe3HAYHWH BIUIMB Ha OpeH. KpaiHu, 5 — CyTTEBHI BIUIMB Ha OpeH[ KpaiHH.

,ZZDfCBpGﬂO.’ CKJIaZICHO aBTOPOM.
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SWOT-anani3 HamioHaJIbHOTO OpeHay Ykpainu (maba. 2) BKazye Ha
nepeBaru Ta HEJOJIKH, a TAaKOX JOMOMAarae JOCHIIUTA MOXKIJIMBOCTI Ta
3arpo3u JJisl KpaiHu (BaroMiCTh TaKOX 3a 5-0aJIbHOIO MIKAJIOK0).

SWOT-anani3 HallioHaNbHOTO OpeHay YKpaiHu™

S (Strengths) — nepeBaru

Burinae ekoHOMiKO-Teorpadiune
PpO3TalyBaHHS

Barari npupoHi pecypcu Ta
Ppi3HOMaHITHICTh JTaHAMAQTIB,
peKpeariifHuX 30H, 3aMOBiTHUKIB

Ta MapkiB

BilicbkoBHil IOCBI/, CHIIbHA apMis,
MepeIoBi pO3POOKH i
BOJIOHTEPCHKUH pyxX

PozBunena /7-iHxyCTpis Ta HasIBHICTH
BHCOKOTEXHOJIOTIYHHX MiIIIPHEMCTB
BaraTtorpanna KynbTypHa Ta
iCTOpHYHA CHIa/(IIIHA

Poxtodi 4opHO3EeMH Ta PO3BUHEHE
CLIBCBKE TOCTIOZAPCTBO/arpOCEKTOP
(Ykpaina — npoBigHHi
MOCTAYAIBHHK arpONpOIyKIIii)
[udpogizawis nepxaBHOroO ceKTOpa
(30Kpema, CTBOPEHHSI 3aCTOCYHKY
Ta mopraiy Jlis)

O (Opportunities) —

MO KJIHBOCTI
Buxiz 3 TiHBOBOI €KOHOMIKH
Ta 60poTHOa 3 KOPYIILIE0
[IpoBeneHns peopm y Beix chepax

BinOynoBa kpaiHu miciist BidHU

CTBOpEHHS 1 PO3BUTOK BUPOOHHIITBA
TOBapiB 3 BUCOKOIO JIOJAHOIO
BapTICTIO (3aMiCTh TOPTyBaHHS
CHPOBHUHOIO)

CTBOpEHHS yMOB JAJIsl TOBEPHEHHS
YKpaiHIIiB JOAOMY 3-32 KOPIOHY

[Momymnspu3amist yKpaiHChKO1
KYJIbTYpH Y CBiTI

Po3BuTOK BHYTPIIIHHOTO

Ta 30BHIIIHBOTO TypU3MY.
MonepHi3arist HpOMHUCIOBOCTI

Ta MiITPUMKA BUCOKOTEXHOJIOT1Y-
HOT'O BUPOOHHIITBA

BarowmicTs,
0aJiB

5

W (Weaknesses) — He10JiKu

BiifHa B kpaiHi Ta 3Ha4H1
pyHHYBaHHS iHPPACTPYKTYpH
Jemorpacdiuna kpu3za, gedinut
KBaJTi(hikOBaHMX KaJpiB, BIATIK
po60oyOoi crii Ta eMirparis

3a0pyJHEHE CepelOoBHIIE Yepes3
BiliHy Ta MiHHa Hebe3meka

YopHOOMIbCEKA KaTacTpodha
Kopyriist Ta TIHbOBa EKOHOMIKa

Henockonane BukopucTanus
HMPUPOIHUX PECYPCIB TA EKCIIOPT
CHPOBHHH, 3aMiCTh TOTOBOI
HPOIYKIiT

Henockonana cynosa ta
HPaBOOXOPOHHA CHCTEMA

Bucokuii piBeHb 30BHIITHBOTO
JIepKaBHOTO OOpry
TTonmiTryHa Ta €KOHOMIYHA
HecTaOlIbHICT

Husbkuit piBeHb OIuIaTy mpari

2

2

Tabnuys 2

Baromicrsb,
o0ajiB

BaromicTs Baromicth
N T (Threats) — 3arpo3u N
0aJtiB oasiB

5

3aroctpeHHs BilCbKOBO-MOTI THYHOT
cutyanii

Tlomanemni pylHHyBaHHS HaceICHUX
MYHKTIB, iHPaCTPYKTypH,
HiIIPUEMCTB, ICTOPUYHUX ITaM’SITOK,
apXiTEeKTypPHUX 00’ €KTIB TOIIO
IMopanbii KOpyIiiHi cxemu

Ta eKOHOMIYHa ¥ 1paBoBa
HecTaOlTbHICT

3a0pyIHEHHsI IPYHTIB, BOJH Ta IOBITPS
gepe3 00OBI /1ii Ta 3HAYHA KUTBKICTh
BiZXO/IB (Hepo3ipBaHi O0HOBI
CHApPSIM, MIHH, 3aJIUIIKH PAKET

Ta BiICEKOBOI TEXHIKH TOIIIO)
TepopuctuyHi ataku, iHpopmamiiiHa
BiliHa, Ae3iH(popmalis Ta Kibep-
3J0YMHHICTH (KibepaTakn)
Tlocunenns emirpanii Ta BiITOKy
Hpale3aTHOrO HaCeJIeHHs, BiIo-
BIJTHO CTapiHHS Hallii Ta MOCHJICHHS
neMorpadidHoi Kpu3u

3HWKEHHS PIBHA )KUTTS HACEICHHS

IIpunuHEeHHs 30BHIIIHEOTO
(hiHaHCYBaHHS Ta 3MEHIICHHS
HiATPUMKH YKpaiHu

5

JHUHLIIAdVIN



ISSN 1998-2666; eISSN 2616-6755. Tosapu i puUHKU. 2025. Neo2

..... ~..-............................................................................................. esecscselecccecccsscsscscsscsccsscccccncee

MAPKETHHI‘

3axinuenus mabn. 2

O (Opportunities) — Barowmicrs. BaromicTh
(Opp ) > T (Threats) — 3arpo3u ?
MO3KJIHBOCTI 6a.1113 6amB

[Momanbmmit po3BuToK /7-1HTYCTPIT Henocrarue dinancyBanHs

Ta HUPPOBOi CKOHOMIKH, Ha yIpaBIiHHs OpeHIoM YKpaiHu
BIIPOBA/KCHHS IHHOBAIii

Po3Butox 3enenoi 3 IligBumenHs piBHA iHGIALIT 2
(BiIHOBIIOBAJIBHOT) EHEPTETHKU Ta HeCTaOUIBHICTh KypCy BalFOT

Ta €KOJIOTIYHHUX TEXHOJIOTIi

Beryn no €C ta HATO 3

P0O3BUTOK BHYTPILLIHBOIO PUHKY 3

Po3BuTOK iH(bpaCTpyKTypH 3

* Bukopucrano mkany Bif 1 g0 5 GaumiB, ne 1 — He3HAYHUI BIUTUB Ha OpeH[ KpaiHu, 5 —
CYTT€BUH BIUIMB Ha OpeH[ KpaiHU.

Lrcepeno: ckilaieHo aBTOPOM Ha OCHOBI BJIIACHOTO aHAIII3Y.

BignoBigno no ma6n. 1 ta maba. 2 HaitOinbine Ha OpeHa YKpaiHu
BIUTMBAIOTh BIHCHKOBI KOH()IIKTH, T€OTOITHYHA HECTAOLIBHICTD, TIHHOBA €KOHO-
MiKa, KOpYTILis Ta emirpariis HacejaeHHs. OJJHaK 3aBJIIKU BUT1IHOMY €KOHOMIKO-
reorpagiuHOMy pO3TalllyBaHHIO, OaraTUM MPUPOTHUM PECYpCaM, BITHOBIICHHIO
€KOCUCTEMH Ta BIIOYJOBI KpaiHW, MPOBEIEHHIO psAxy pedopm Ta mokpa-
IIAHHIO 1HBECTHIITHOTO KJIIMaTy JepKaBa MOXKE 3HAYHO TOJIMIIUTH CBIA
IMIJIK Ta 3aBOIOBATHU JOBIPY i MPUXMIBHICTh MI>KHAPOJIHOT CIUIBHOTH.

3aa11 BU3HAUCHHS CYCIUIBHOTO 1HTEPECY Ta PIBHA 3alliKaBICHOCTI
1010 TOJIIM Ta 3MiH B YKpaiHi AOUIIBHO AOCTIAUTU MOUITYKOBI 3alIUTH TIPO
KpaiHy y nolykoBiid cuctemi Google (puc. 1).
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2021-05
2022-01
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2024-09

Puc. 1. Jlunamika piBHS iHTE€pecy KOpUCTyBauiB Mepexi Internet
3a nomrykoBuM 3anutoM "Ukraine" y Google y 20042025 pp., yMOBHi baym™

* Hudpu moka3yoTh NOMYJSPHICTH MOMIYKOBOTO TEPMiHa BIJTHOCHO HAaMBHIIO! TOYKH Ha
rpadiky ans meBHoro nepioxy 4acy: 100 — me mik momyssipHOCTi; 50 — MOMYJISPHICT
TepMiHa BABidui MeHIIa; 0 — 03HaYa€e HEMOCTATHICTh JAHHUX TIPO TIEH TEepMiH.

Ilicepeno: Google Trends (0. 1.).
Ak 6aunmo 3 puc. 1, iHTEpeC 10 YKpaiHu 301IbITYETHCS, KOJHM B HIN

mock BiaOyBaeTbes. Ilik momynspHOCTI 10 Hamioi KpaiHu OyB y JIIOTOMY
2022 p., Konu moyajoch NoBHOMacuTabHe BTOprHeHHs pd. Ilicns mporo

Ceeefeseeeeesaaiitsaaans
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IHTEepeC MOTPOXH 3HUKYBABCS 1 Jeo 30UIbmMBCS y 6epe3ni 2025 p. mics
syctpiui B. 3enencokoro 3 J[. Tpammom. Takoxx Ha rpadiky BimoOpakeHi
He3HauHi konuBaHHs micis [TomapandeBoi peBosmronii Ta mepen €8po-2012,
aI11e CIUIECK 1HTepecy A0 YKpainu mij] yac PeBomrorii rigHocT Ta anekcii Kpumy.

Takum yMHOM, Ha BII3HABAHICTh Ta MOMYJISIPHICTh KPaiHU BIUTMBAIOTH
SK TIO3UTHBHI, TaK 1 HeraTWBHI Moail. /[0 TOro >k HEeraTUBHI BHKJIUKAIOTh
Okl iHTEpECyY, Yyepe3 Mo YKpaiHy 4acTo acoliOITh HE 3 JIOCATHEHHSIMU,
NepeOBUMHU TEXHOJIOTISIMHU, 6araTor KyJbTypor Ta 4YapiBHOIO MPUPOIOIO,
a 3 BIMICBKOBUMH TMOJIISIMH, TIOJITHYHUMH 3MIHAMHU Ta €KOHOMIYHHUMHU TPY/THO-
mamu. Yepes e mocrae HeOOXiHICTh aKTUBHOTO MPOCYBAHHS HAIIOHAb-
Horo OpeHay Ykpainu y mudpoBomy cepenopuiii. Hapasi 1ie ogun 3 Haliedek-
TUBHIIINX CIIOCO0OIB JOHECTH KOHKPETHE KOMYHIKaIllifHE TOBIJOMJICHHS 10
IJTbOBOI ayAUTOPIT ¥ MOKPAIIUTH IMIJIXK Ta BII3HABAHICTH KPATHHU.

JHUHLIIAdVIN

2. PO3BHTOK KOHIENIil HAlliOHAABHOTrO OpeHAy YKpaiHHu

24 cepnHst 1991 p. npuitHATO AKT NPOTOJIONIEHHS HE3aJIeKHOCTI
VkpaiHu, KMl cXBaJE€HUI BCEHApPOJHUM TojocyBaHHsAM 1 rpyans 1991 p.
[TutanHs OpPEHIMHTY CTAlO0 HAJA3BUYANHO aKTyallbHUM, aJKe 3’ SBHJIACS
noTpebda B po3po0eHHI HOBUX CUMBOJIIB, sIKi O BUpakalk HE3aJIe)KHICTh Ta
camoOyTHICTh Kpainu. Llei nmporec moyascs 3 nepiogay NPUUHATTS ACPKABHUX
CUMBOIJIIB (puc. 2), skuit TpuBaB 10 6 6epe3ns 2003 p., konu aepkaBa HaOya
yCIX OCHOBHHX JIep>KaBHUX CHUMBOJIIB, nependaueHux crarrero 20 Koncru-
Tymii YKpainu.

24 ceprus 15 ciuns 28 ciuns 19 moToro 28 uepBHs 25 ceprus 06 Gepesns
1991 p. 1992 p. 1992 p. 1992 p. 1996 p. 1996 p. 2003 p.
* AKT * 3aTBep/UKEHO * 3aTBep/KeHO °© 3aTBepiukeHO  * IlpumifHATO  * 3aTBep/KEHO * 3aTBEPIKEHO
MPOTOJIOILEHHS MY3UUYHY JlepxaBHuit Manui KoHcTHTYLIIO — HaLiOHATBHY TEKCT
HE3aJIeKHOCTI penaKuio parnop JlepxaBHuit Ykpainu BaJIIOTY — Jlep:xaBHOTO
Vkpainu JlepxaBHOrO Vkpainu rep6 Ykpainu rpuBHio Ta ii  ['iMHY Ykpainu
I'imay Ykpainu COTY YaCTUHY

KOTIHKY
Puc. 2. XpoHousorist 3aTBepKEHHS JePKaBHUX CUMBOJIIB YKpaiHU

Jlorcepeno: CTBOPEHO aBTOPOM.

ITepuri kpoku Hesanexxnoi YkpaiHu y CTBOpeHHI OpeHAY KpaiHu
nouanucs y 1997 p. Toxi JlepkaBHuii KOMITET YKpaiHU M0 TypU3MY pa3oM
3 penakiieto xypHany "Welcome to Ukraine" nipoBeian KOHKypC Ha Kpariy
TyPUCTUYHY CUMBOJIIKY Ta CJIOTaH, MpOTe BOHA He Oyna mpuiitHara. Y 2002 p.
HAHOBO OTOJIOCHJIM KOHKYpPC. Y HbOMY 3/100YJI0 IIEPEMOrY peKJIaMHE areHTCTBO
"Komm’torepri cucremu". JIep>KKOMTYpU3M NPUMHSAB TYPUCTUYHHMN JIOTOTHII,
poTe HOro BUKOPUCTOBYBAJIa JiuIle KomnaHis "ABToekcno", ika npoBoauia
TypucTu4Hy BUCTaBKy. [Tompu e y 2002-2006 pp. icHyBaB iHIIUN TypHC-
TUYHUIN OpeH Hamoi kpainu (puc. 3 — 2002 p.), skuit pozpobusio JlepxaBHe
nignpueMctBo "HamionanbHa TypucThyHa oprasizauiga" npu JlepxaBHii
cy>k01 Typu3My Ta KypopTiB MiHicTepcTBa KyJIbTypH 1 TYpU3My YKpaiHu
(Bugasuunrso "[3epkano cBiry", 6. 1.; Pytuncekuit, 2020, c. 21).



...............................................................................................................................................

VY 2005 p. Ykpaina Brepiie npuitmaia €BpodbadeHHs MICs MepeMOord
Pycnanu Jlwxuuko y 2004 p. 3 komnosutiero "Juki Tanmi". Po3pobnenns
Openny Ykpainu g0 "€Bpobdauenns-2005" crano BaXIMBUM €TarnioM y (opmy-
BaHHI MO3UTHUBHOTIO IMIIKY KpaiHM Ha MDKHApOJHIM apeHi micist 3100yTTs
HE3IeKHOCTI Ta 3akiHueHHs [lomapanueBoi peBomromii y 2004 p. [ns
"€BpobaueHHa-2005" po3pobeHO JOTOTUN 3 KBITKOIO MAnopoTi Ha (oHi
Beuipuboro Kuesa ta piuku Juinpo (puc. 3 — 2005 p.). Bin noBunen 0yB
BUKOPHCTOBYBAaTHUCh Ha BCIX pEKJIaMHHMX MaTepiaiax Ta CyBEHIpax
KOHKypcy. Takox pexucepoM O. CaniHuM po3pobieHo 50 mpoMOposIuKiB
npo pi3Hi kyTouku Ykpainu (Kopecnonnent.net, 2005, 23 6epesnst). [Ipose-
neHHst €BpoOaueHHs y KueBi cTano 3HaKOBOIO MOJIEIO 1 410 3MOTYy Y KpaiHi
Npe3eHTyBaTH cebe SIK CydacHy, BIAKPUTY Ta KPeaTUBHY KpaiHy.

MAPKETHHT

e AINE | |
MOVING IN THE FAST LANE ln Ukralne '

2010 2008 2005

CELEBRATE
DIVERSITY

UKRaine gl Ukraine NOV\p

~It's all about U~

2018
Puc. 3. Po3BUTOK KOHIIETIIIH HAIIOHAJILHOTO OpeHy YKpaiHu

IDicepeno: ctBopeHo aBTOopoM Ha ocHOBI (Ukraine, 0. n.; JlepxaBHe areHTCTBO YKpaiHu
3 TypusMy 1 Kypopri, 2014, ciuens; [[3r00a, 2017, 15 tpaBrst; PytuHcskui, 2020, 20 moToro;
Banda.agency, 2022, May 14, December 8).
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VY 2007 p. depkaBHa ciyx0a Typu3My 1 KypopTiB Ipu MiHICTEPCTBI
KyJIbTYpH YKpaiHu BUpIIIMIA TPOCYBATH "CHITOBI 3UMH" SIK TYPUCTHUYHUN
Openn kpainu mix raciaoM "Ykpaina: ans 3akoxanux y cHir" ("Ukraine — for
snow lovers"). CTBOpeHO pekJiaMHi B1JI€0, siKi oka3anu 80 pa3iB Ha KaHaIaxX
Euronews 1 National Geographic (be3n’stuyk, 2011, 20 rpyans).

VY 2008 p. 3aTBEepAKEHO HOBHM TYypUCTUUHUN OpeH. Kpainu (puc. 3 —
2008 p.), sixuit po3podbuno JepxaBue mianpueMcTBo "HamionansHuii Typuc-
THuHUN odic" mpu MiHICTEpPCTBI KynbTypu 1 TypusMmy Ykpainu (Pytus-
cekmit, 2020, c. 21).

¥ 2010 p. mpe3eHTOBaHO HOBMI JIOTOTUI Y KpaiHU, IPUYPOUYECHUN J10
€Bpo-2012, sixe mpoxonuio y 2012 p. B pi3Hux Mictax Ykpainu ta [lonbmi.
OcHoBoro jtorotuity (puc. 3—2010 p.) cTana KBITKa COHSITHUKA, SIKa CHMBOJII3y€
VYkpainy # mepenae Temsio W rocTUHHiCTh. JloroTun cTBOpHUB au3aitHep
A. KpucenkoB 3 MixkHapogHO1 kKomniaHii Saatchi&Saatchi. CynpoBoKyBaB
gorotun Ykpainu a0 €Bpo-2012 cmoran "Switch on Ukraine" ("YBiMKHU
VYkpainy") (Bugasaunrso "J[3epkano cpity", 6. A.; PBK-Ykpaina, 2010,
4 nucromnasa).

Ockinbku €Bpo-2012 Oyi0 3HaKOBOIO MOAIEO A1 Y KpaiHu, IOCTaI0
NUTaHHS CTBOPEHHS MO3UTUBHOTO IMIKY KpaiHHM 3a KOPJOHOM. Y BepecHi
2010 p. M3C nmopyunsio po3poOKy i peaiizaliito cTparerii OpeHIuHry YKpaiHu
komnanii CFC Consulting. Po3pobiena mporpama OpeHanHTy niependadana
outpiie 10 momiit Ta 4OTHPHOX 1H(OpPMALIMHMX KaMmMaHIA 3a KOPJAOHOM,
CTBOpEHH iH(popMalliitHoro moprainy ta opennoyky. ¥ 2011 p. B pamkax
OpeHauHTY YKpaiHM MPECTaBICHO JIOTOTHUII, CIIOTaH, MEePCOHAXI-CHMBOJIN
Ta opHameHT. Konueris Openny "Ykpaina" 6asyBanacs Ha i€l BIAKPUTOCTI —
KJIFOUOBOMY €JIEMEHTI, SIKMM Bi0Opakae MpUpoay JAep>KaBU Ta CYCIUIbCTBA
Vkpainu (besn’aruyk, 2011, 20 rpyaus).

OcHOBOIO OpeHAMHTOBOI cTparerii YkpaiHu cTajla KOHIEMIis
"Ukraine. All about U" ("Ykpaina. Bce mpo tebe/Bce mpo VYkpainy").
Po3pobnenuit norotun Openny "Ykpaina" (puc. 3 — 2011 p.), Ha 3aaym
aBTOpiB, CHMBOJII3Y€ OUHAMIYHUN PyX BIIEpeN, MOENAHYIOUM TPAAMIii 3
cyuacHictio. Hanuc "UKRAINE" Mae €THIYHI MOTUBH, MOEAHYETHCSA 31
cloraHoM Ta BigoOpaxkae Kypc Ha 3pocTaHHs. CIoraHoM CTaB BHUCIIB:
"Ukraine. Moving in the fast lane" ("Ykpaina. Pyxatouuch y mBHIKICHIN
cMy3i"). Floro OCHOBHMM TIOCIIaHHSM € Te, 0 YKpaiHa e B Hory 3 4acom,
KUBE JUHAMIYHUM JKUTTSAM Ta BiIKkputa Jiis cBity. CHMBoOJIaMH OpeHIY
oOpano nepconaxiB Crnputka 1 ['apHIOHIO, SIKi BUKOHAH1 y cTwil "aHime".
3a 3amymom, CpuTKO yOCOOIIOE MPOrPECHBHOTO YKPAaiHCHKOTO IOHAKa, a
["apHtoHs — cyuacHy ykpaiHcbKy AiBUMHY (UKRAINE, 6. 11.). HoBuii torotun
Ta MEPCOHAXKI-CUMBOJIM CTUKHYJIHCH 31 IIKBAJOM KPUTHKU Ta CYCIUIbHUM
HEBJOBOJIeHHsIM. [licist TpoMajchbKOro OOTrOBOPEHHS BHPIIIEHO HE
BUKOPHUCTOBYBATHU LIUX TIEPCOHAXKIB Hi B KOHTEKCTI €Bpo-2012, Hiy cTpaTerii
MPOCYBaHHS Y KpaiHWU.

VY Gepesni 2014 p., micast Pepomrortii ['iqHOCTI, [lepkaBHIM areHTCTBOM
VYkpainu 3 Typu3My Ta KypopTiB IPE3€HTOBAHO HOBUW TYPUCTUYHUN OpEH]T
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VYkpainu (puc. 3 — 2014 p.) i racnom "It’s all about U". (Inspired, 2014,
21 Gepesnst). B ocHOBY Bi3yanbHOI ieHTH(DIKAIIT YKpalH1 3aKIIaICHO KOHIIETIIIIO
"1 — 1", sKa nepeadavasa MoeJHAHHS HECYMICHUX peueH, SKi JTOMOBHIOIOTh
OJIHE OJTHOTO Ta JOMOMAararoTh TpUMaTH OallaHC, YHUKAIOUU KOHQIIIKTIB.
3HaueHHs ciora”y maibke take, sk 1y 2010 p., BinOynach juiie He3HaYHA
smina. byno: "Ukraine. All about U", crano: "It’s all about U". Jlitepa "U"
y CJIOTaHi, fK 1 paHime, ogHo4yacHo o3Havae 1 YOU (Twu/Bn) 1 Ukraine.

VY 2017 p. Ykpaina 3HOB cTaja rocrnoaapkor €BpoOaueHHs, MiCIs
nepemoru Jlxxamanu y 2016 p. 3 micHero "1944". Po3poOkoro OpeHAuHTy 10
"€Bpobauenna-2017" 3aitmanaca komanna Banda.agency pa3om 3 mapTHe-
pamu 31 ctynii Republique. Crnioranom ctaB BuciiB "Celebrate Diversity"
("CBaTKy# pi3HOMaHITTS'"), 2 CHMBOJIOM KOHKYPCY — HAMHUCTO, SIKE CKJIAa€ThCs
3 pi3HOMaHITHUX HaMHUCTHH (puc. 3 — 2017 p.). Imes morotumy MicTuia
MO€THAHHS YKPATHCHKOT KYJIBTYPH 13 CyUacCHICTIO Ta 3 Micieto €BpoOayeHHS:
CTBOPEHHS CBATa MY3MKH, HAMHCTUHKA 32 HAMUCTUHKOI (HAMHCTHHKHU
CHUMBOJII3YIOTh YYaCHUKIB KOHKYpcY) (Banda.agency, 2022, December 8).
3a cTBOpeHMi OpeHAVHT PO3POOHUKH OTPUMAITH OPOH30BY CTAaTYETKY (heCTUBAIIO
"Kanuceki nesu" y kareropii Design Lions Ta npecTixHy Haropony Red Dot
(Cragnuk, 2018, 19 uepBH#).

VY 2018 p. Ypsan 3atBepauB HoBuM OpeHauHr Ykpainu — "Ukraine
NOW" (puc. 3 — 2018 p.), po3pobneHuii areHTcTBoM Banda Agency.
Ukraine NOW crana HaiiMacIITaOHIIIIOI MapKETUHTOBOIO KaMIIaHIEIO yKpaiH-
CBKOTO ypAly, @ TAaKOXK OTpUMaia MPEeCTHKHY Haropoay y cdepi nuzaitHy —
Red Dot. 1i uini — popMyBanns GpeHay Hamoi KpaiHu y CBiTi, 3alyueHHs
1HBECTHUIII Ta MOKpAIIaHHS TYpPUCTUYHOTO MOTEHIliany. MeToro KammaHii
OyJa 3MiHa ysIBJICHb 1HO3EMIIIB PO YKPAiHIIIB, 1100 YKpaiHa He acolitoBaiach
3 0OMOBHMHM MisIMH, KOPYTIIEIO Ta peBofomisiMu. Uepes 11e o0paHo CI0BO
"NOW" (3apa3), sike Haue MiAKPECICHO KOBTUM MapkepoMm. BoHo neMoHCTpye
KpaiHy SIK CydacHy Ta BIIKPHUTY, B SIKii Bce HailliKaBilie BigOyBaeTbCs
npsiMo 3apa3. CHHIM eeMeHT — MIKTorpaMa Ha JIOTOTHIIl — Harajaye CIioBi-
HICHHS y COIMEpPEekax 1 UM MpuBepTae no cebe ysary. Jlorotun MoxHa
TpanchopMyBaTH, a MIKTOIpaMH 3MIHIOBAaTH BIAMOBIAHO 70 TEMAaTUKH
(Banda.agency, 2022, May 14).

VY 2020 p. [Ipesunent y Jlenp Hezanexxnocti YkpaiHu oroiocus mpo
nepe3anyck openny Ykpainu Ukraine NOW it mouaTok HOBOI iH(pOpMaIifHOi
Kammanii. BiH 3amvcaB aHTJIIOMOBHE BiZICO3BEPHEHHS /IO CBITY, B IKOMY PO3-
noBiB 11po HoBi pearii Ykpainu (Odic IIpesunenta Ykpainu, 2020, 24 ceprms).
Jl7is Bile0 BUKOPHCTAHO HOBI CHMBOJH Ta IIPUQPTH, TPOTE OQILIHHO HOBY
alJICHTUKY TaK 1 HE 3aTBEP/IKEHO.

bpenn nepkaBu 3a pOKM HE3aJIEKHOCTI 3MIHIOBABCS IIOHAMMEHIIIE
m’saTh pas3iB. KoxkHa HacTymHa crpoba KapJauHaIbHO 3MiHIOBaja OpeH[I
VYkpainu Ta BKJIajajia B HbOr0 HOBI CEHCH Ta IIIHHOCTI. HalOu1bI 3Havy IMMu
oynu 6penna-crpaterii 2010, 2014 ta 2018 pp. (maba. 3).
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Tabnuys 3

IopiBusiHHS OpenauHry Ykpainu 3a 2010 p., 2014 p. 12018 p.

Bpenn/caoran
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Kpurepii Ukraine / Movin, . p .
purep . g Ukraine / It’s all about U UkraineNOW
in the fast lane
Pix po3pobnenns 2010 2014 2018
300pakeHHs I ne . w
N N
70r0 i Ukraine NO
UKRaINne
It's all about U
CFC Consulting na 3amoB- | BikiCitiHomika, Kopomiceki | Pospobneno Banda Agency
neHHs MiHictepcTBa 3akop- | MutHi Ta Brandhouse Ha | B pamkax po6oru Kowmicii 3
JIOHHHX CIIpaB YKpaiHu 3aMOBIeHHS  Jlep:kaBHOTO | IMTAHb HOMyIIpU3altii YKpaiHi
areHTcTBa YKpaiHu 3 TypusMy | npu MiHicTepcTBi iHpOpMa-
i KypopTiB 3a MIATPUMKH | LiHHOI MOJNITHKH Ta CXBAJICHO
Pozpobuukn/ HIMEIBKOTO TOBapucTBa Mik- | KaGinerom MiHicTpiB YkpaiHu
3aMOBHUKH HapOJIHOTO CIiBPOOITHUIITBA
"Deutsche Gesellschaft fiir
Internationale Zusammenarbeit
(GIZ) GmbH" y pamkax
YKpaiHCbKO-HIMELBKOL
cHiBIpani 3apagy PO3BUTKY
[ mpoBezieHHs 1poro jocii- | Po3poOneHHs TypucTHYHOTO | 3a MATPUMKH OpHTaHCHKOrO
JDKEHHSI 3aCTOCOBAaHO MeToji | OpeHay YKpaiHu 0a3yBaioch | ypsioy MPOBEICHO IOCIIKEH-
OHJIAlH OIUTYBAHHS, 5K CIIOCIO | Ha JIOCII/DKEHHSIX, IPOBEICHUX | Hs SK CHPUHAMAIOTh YKpaiHy
BHUBUEHHS rpoMaJicbkoi tymku. | y 2010-2013 pp.: 33 KOPJIOHOM
OnuryBaHHs mpoBeseHo B | * OpeHI-cecii yKPa'J.HCBW MICT:
rpymai 2010 p. B m’stm Kuig, Oteca, Xapkis, Mukorais;
. i i — | * COLIOICUXOJOTYHHIA IPOEKT
JlocipkenHs, H}Z‘)OBIL[HI/I).( Kpau{gx €C - it p
AKe MepetyBato Himewunni, Icnanii, ®pammii, | "CMucnosa niarpopma
yK a’l‘HI/I"'
PO3POGIGHHIO BenukoOpuTanii Ta ITamnii p 1
. .
Gpery : Q)opcalsz. .
JlrofchKuii KariTan
VYkpainu 2030";
"[HaycTpist FOCTHHHOCTI
Vxpainu 2022";
"I'mobanbHa KOHKYPEHTO-
CHPOMOKHICTh YKpaiHCh-
Koro 6i3necy 2030"
Jlorotun po3poonenuit s | PomM6 — cumBon nporunex- | OCHOBHHMM JIOTOTHIIOM OpeHITy
3araJbHONPE3eHTALI THUX Hocti 1. ByniBenbHa, reomer- | € tumorpadivuHe MoeIHAHHS
LIed y paMKax KOHLeNUii | puyHa, roctpa dopma. Ha3BU KpaiHM 3 OCHOBHHMM
Gpenny "Vkpaina". Jlorotun | Kono — cMMBOI MpoTUIEX- | KOMyHIKalliiHAM TOBiZOM-
SIBIIIE COOO0I0 300pakeHHs, | Hocri 2. Opraniuna, mwiasHa, | JeHHAM NOW ta BIJIIOBI I~
IO CHMBOJI3YE MIBUAKHH, | M’sKa dbopma. HOIO MiKTOrpaMor0. OCHOBHOIO
JIMHAMIYHHH - pyX YKpal.HI/I Sk cnmBon, mitepa U 3a | TIKTOTPAMOIO € HAUiOHAbHH
BIIEPE/1 —3 BIPHICTIO TPAMIIAM | ¢y opmoro Mae xapakTeptti pucy | AOMEH BEPXHBOTO PiBHst Jutst
1,. Bo;[Hoqacf, 3 BIAIIOBIA- "1Bo3y6a" (3Hak CBSTOCTA- Ykpainu — U4
HICTIO JtyXy | BUMOTaM acy. | pa) _ npooGpasy Tpusyba 3a
JIOroTHII CKIIATIAETHCA 3 KITBKOX | yacip KuiBCBKOT Pyci.
3Ha4eHHs B3a€MOIIOB’S[3aHUX YaCTHH: BrrisHaBanmii MikHa .
eNeMeHTiB 10ro | namicy "UKRAINE", BukoHa- | oHaBaHIH MUKHAPOMHHH
- . o0pa3 yCMIIIKH SIK CUMBOJI
HOTO B SICKpaBili OpHUTiHAJIb- ; ..
o . . 00’€IHaHHSI Ta MO3UTHBHOI
Hill hopMi 3 ETHIYHUMH MOTH- .
., | HaJIAIITOBAHOCTI, MOIVLITY Ha
BaMH, a TAKOXK CJIOTaHy, SIKHH oy "
peui "3 rymopom", mpura-
3asBJISIE TPO BEKTOP PYyXYy -
. . | MaHHUM YKpaiHISIM.
VKpaiHH y CBITOBOMY IPOCTOpI, )
IO KypC Ha CTPIMKE 3pOCTAHHS JIlTepa U 3a dopmoro Haraye
MArHiIT — SIK CUMBOJI "IPUTSI-
TaHHsI 3aBJISKK B3a€MO/Iii IPOTH-
nexuocrei”". Crpiuku (ykpaiH-
ChKa >KIHOYA IPHKPACca) — CUIMBOI
KpacH Ta KIHOYHOCTI
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ITikTorpamu

Hatowmicts cTBOpEeHO
TIEPCOHAXI-CUMBOJIN
Cnpurtko i I'apHIOHS

lane Ukraine / 1t’s all about U UkraineNOW
Pik po3poGnenns 2010 2014 2018
ITixrorpamu BiACyTHI. ®ipmosi mikrorpamu o6pasiB | Ilikrorpama oGupaeThes Bimo-

"i—1" moGyoBaHi Ha OCHOBI
JIBOX TPOTHIICKHHX TpagiuHuX
dopm — pomba Ta Koma 3
TaKUMHU IIPUTAMaHHUMH 1M
OCHOBHHMH XapaKTePHCTUKAMY,
sIK "rocTpi” 1 "MmacTHyHi" KyTu.
IIpoTucTaBIECHHS BHpaXae-
ThCS TAKOXK y MAIHHOBOMY 1

CaJlaTHOMY KOJTHOpaX IKTorpam

Takox CTBOpPEHO OKpeMHit
rpadivHuii enemeHT "yemirka'

BIJIHO /10 KOHTEKCTY BHKOpHC-
TaHHS JIOTOTHIIA 1 MOXE BiJ-
TIOBIIATH TaTy3sIM, pyOpHKaMm,
TOBapaM, CEKIisIM, 30HAM TOLLIO.
MoxIBO po3pOOHTH BITaCHHH
JIM3aiH MKTOrpaMH, 10 BiTO-
BiJATHME CIIEITiATI3ALIT KOMITAHII.
Jluzaiin mikrorpamu ckiana-
€ThCSL 3 JIBOX E€JIEMEHTIB: 3aJIi-
TOrO CHHIM KOJIBOPOM KOJIa Ta
O11010 CUMBOJTY BCEPEIMHI

IirHOCTI.
Pi3HO0Oi4HMI TTOTEHIIIAI.

LlimicHiCTB.
CBo0opa, BOJISI.

3HAHOMCTBO 13 JIFOJJbMU.
T'oBOpH PO MOXKJTMBOCTI.

KOJILOpH OpeHy

CsiiBO cHIiry
(Pantone 642 Up),
Vemimka coHns
(Pantone 109 Up),
Peuent npucrpacri
(Pantone 1797 Ps),
PankoBuit Tyman
(Pantone 140 Ps).

Linnocri 6penny | [Buakuit Temn cydacHoro | CTaGuIBHICTB. Jiii 3apa3
KUTTA. Cenc
Tloctym y cBiTOMOCTi YKpaiHIIiB
JlyxoBHicTb, ciM’d, 3emis, | YKpaiHa YyHiKaJbHO BMie | 3apa3 — lie Halkpalui vac,
KUTTS, Tpajuuis — 6a30Bi | TPUMATH JUHAMIUHY PiBHOBAry | 0O IOJOPOXKYyBaTH, iHBEC-
LIHHOCTI YKPAIHCHKOTO Hapoy, | 0e3 KoHKTIB, skuTh "MiX"... | TyBatn abo '"mpuixatu" 3
foro comianeHo 3HauuMmi | O6upatu "i — 1" 3amicTh | BiIacHUM Oi3HecoM B YKpaiHy
Kiouose Opi€HTHUpH, fKi i'e OHMM i3 "a6(ka60".. Mosxnuso, e
nopinomnenns | BRHEBEX (bmqppm POSYMIHESL | HE  yCBiTOMIEHA  Micis
Gpery Hamoi icTopii. Hapl)KHl/ll\g YkpaiHu — reoJumaoMaTis
KAMEHEM CHCTEMH I{HHOCTEeH
ykpainuis € BIAKPUTICTb —
1XHs HaWMpHTaMaHHIIIA pyca
i, BOJIHOYAC, TXHS HAWOIbIITA
I{HHICTH
30510TO TpaamIiit Kostuit Kostnit
(Pantone 125 Up), (Pantone 803 C), (Pantone 113 C),
CeKkper KHUTTS ManvuHoBH Cuniit
(Pantone 375 Up), (Pantone 213 C), (Pantone 285 C),
lenpicts 3emii CanatHuit Yopuuit
(Pantone Black 4 Ps), (Pantone 584 C), (Pantone Black C)
€anicTh HEOA 1 BoaH TeMHO-KOpUYHEBUIT
DipmoBi (Pantone 281 Up), (Pantone 4975 C),

brnakuramit
(Pantone 298 C)

pudpt

Criemiamernit wpugr  "Ukraine
Dynamic", Ha3Ba SIKOTO CHM-
BOJI3ye JUHAMIYHHI TIOCTY-
natbHui pyx Ykpainu. Lleit
mpuT BHKOPHCTOBYETHCS
IIUIS 3aTOJIOBKIB.

Wpudr "Ukraine Dynamic"
MOKJIAIGHO B OCHOBY 300pa-
JKEHHSI JIOTOTHITy 1 CJIOTaHy
openny "Ykpaina"

» OipMOBHMI U 3ar0JIOBKIB —
Oksana Cyrillic Heavy.

» ®ipMmoBHi U mig3aro-
noBkiB — Kolyada Regular.

o Jlns texery — OfficinaSansC
Regular.

» JIns BUIUICHb y TEKCTI —
OfficinaSansC Bold.
 JlomaTkoBUil [UISl TEKCTy —
Tahoma Regular.

* JlonaTKoBUiA JUTs BUAUICHb Y
tekcti — Tahoma Bold.
Wpubt Tahoma BuKOpHC-
TOBYETHCSI TUIBKH JUIS BHYT-
pilHIX mineit

Ermilov Bold — cyuachuit
MacUBHUH  reoMeTpUYHMI
rpoTecK 13  OCOOTUBHMHU
CKOCaMH y KyTax JIiTep

IDicepeno: ctBopeno aBropoM Ha ocHOBI (UKRAINE, n. d.; JlepkxaBHe areHTCTBO Y KpaiHu
3 TypHu3My 1 KypopTiB, 2014, cidens; Ypsnosuii nopran, 2018, 26 BepecHs).
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Ak 6aunmo 3 ma6ba. 3, ycl TpY KOHIIEIIIT MatOTh CyTTEBI BIAMIHHOCTI.
3MIHIOETBCSL I[IHHICTH, SKa BKJIaJlecHAa B OCHOBY OpeHIy, Ta KIIOUYOBI
noBifjoMJieHHsT OpeHny. Bce moumHanock 3 Toro, mo YKpaiHy XOTiId
NOKa3aTu K JIyXOBHY, CIMEiHY, TpaJuLIWHy Ta BLAKpUTY Kpainy. [loTim
KOHIICTIIS 3MIHWJIACh, 1 OCHOBOIO OpEHIy cTajla MOXJIMBICTH TpUMaTH
pIBHOBAary MiX JIBOMa IMPOTUJICKHOCTSAMU. | Hapasi ijest OpeHmy mojisirae B
TOMy, IIO Hamla KpaiHa — IIe PO MOXKJIMBOCTI Ta Jii, sIKi HE MOTPiOHO
BIJIKJTQIaTH, IO 3apa3 — IIe HalKpalui Jac ajs BCixX 3aaymiB. Takox OpeHs
2018 p. cTaB OUTBII Cy4aCHUM Ta JIAKOHIYHUM, X0Ua i CTUKABCS 3 KPUTHUKOIO
K 1 HWoro momepenHuku. Hapasi B nepikaBi BUKOPHCTOBYIOTbCA OOMIBA
Openan — typuctuunuil Openn "Ukraine. It’s all about U" ta Openp
"UkraineNOW" nns momynsipusariii Hamoi kpaiHu. Takoxx ciij 3a3Ha4MTH,
M0 y BCIX JIOTOTUIAX € OJHAa CXOXICTh — YCIOJIM HAaNUC HaBEICHO
aHTIicbkor0 MoBotO (Ukraine), 1110 CB1TYUTH PO HAIUICHICTh OpEHTy HE Ha
BHYTPIIITHBOTO CIIOKHMBaYa, a Ha 30BHINIHIO ayauTopito. [IpoTe 3amms Toro,
00 OXOMWTH HE TITBKM BHYTPIIIHHOTO, @ W 30BHIIIHBOTO CIOKHBAua,
HEOOXITHO CTBOPUTH CHJIBHY IJEHTHYHICTH OpPEeHOy Ta MpOCyBaTH ii HE
TUTbKU o(uaiiH, ane W y uudpoBomy cepepopuiii. Yepes me y 2021 p.
ctBopeHo cait UKRAINE.UA (https.//ukraine.ua/). Meta ioro CTBOpEHHS —
03HANOMIICHHS 1HO3EMIIIB 3 HAIIIOIO KPAiHOIO Ta MOKa3 YKpaiHu, IK KpaiHu 3
0araToro iCTOPI€r0 Ta KYJIbTYpPOIO, a TAKOX aMOITHUMHU LIJIIMU HA MAalOYTHE.
Takox Mmiciisa moYaTKy MOBHOMACIITa0HOTO BTOprHeHHs Y 2022 p. CTBOPEHO
He3aniexxHy opranizaiito BRAND UKRAINE (https://brandukraine.org.ua/uk/),
gKa cTaja CHUCTEMHO MpAalOBaTH HaJ PO3BUTKOM HAalIOHAJILHOTO OpEeHIY
Vkpainu. BoHa cTBOpmia Ta akTHBHO PO3BUBAE LHUPPOBY E€KOCUCTEMY
VYkpainu (mabn. 4), 010 saKoi BXOAATh o(illiiiHI aHTJIOMOBHI CTOPIHKH Y KpaiHU
B colliasibHUX Mepexax Facebook, Instagram, LinkedIn, Spotify, TikTok,
X (Twitter), Threads, WhatsApp, Youtube Tta odiuiliHi caliTu YKpaiHu
ukraine.ua ta war.ukraine.ua. Micieto BRAND UKRAINE € niepeTBOpeHHS
VYkpainu Ha ymoOneHuil OpeHj ychoro cBity. OCHOBHUMHU HampsiMaMu
po060TH € TToCUIIEHHS OpeH/Ty Y KpaiHu, KOMYHIKaI[iiHI TPOEKTH Ta JTOCTIPKEHHS
cpuMHATTS Kpainu y cBiTi (Odiuiiinuii cait "BRAND UKRAINE", 6. n.).

JHUHLIIAdVIN

Tabnuys 4
Hudposa exocucrema OpeHy YKpa'l’HH
_E_

Eur. momita ukraine.ua. mfa@gmail.com

Caitn https://ukraine.ua/ B
https://war.ukraine.ua/

316 tuc.  Iligmmcka Ha 507 KOpHCTYBadiB.

) CtBopeno 02.11.2015.
CropiHka y hips:/fwww facebook com/UkraineUA.MFA TBOPEH

Facebook Pexomenmysam: 92%
(82 Bigrykm)
1.3 M= 16.8 muH maiikiB
AxayHT y ) . .
TikTok https://www.tiktok.com/@ukraine.ua
CropiHka B P ) drai y 1 M= Iigmicka Ha 37$uKopHcryBaqu.
Instagram tips://www.instagram.com/ukraine.ua 4095 myGmikanii
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MAPKETHHT

3axinuenus mabn. 4

| Incrpyment | Hocwmamms | Ywrawi | Imme |
AxayHT y X 9302 IMinnucka Ha 85 KOpUCTyBadiB.
(Twitter) https://x.com/ukraine_ua CrBopeno y yepsHi 2022 p.
3 577 nyOnikarmii

Kanan y https://www.whatsapp.com/channel/002 62 tuc.
WhatsApp 9VZzb5gV77qVXIJHIHaK1S B
LTS https://www.threads.com/@ukraine.ua AT -
Threads ps: ’ ’ )
[neiinuct y https://open.spotify.com/user/hvnyycti3i 6894 15 BiAKPHUTHX IUICHINCTIB
Spotify udwlkfm58bdulch?si=838b4aa75f1c49

f7&nd=1&dlsi=38¢034320150472f
Kanan y 2 THc. CrtBopeno 17.12.2021 p.
Youtube 78 Bineo. OcraHHE Bineo

https://www.youtube.com/@ukraine_ua .
- JOJIaHO PiK TOMY.

8 555 846 mepermnsnis

IDicepeno: cTBOpeHO aBTOpOM (IaHi Ha TpaBeHb 2025 p.).

VYkpaina Beqie akTUBHY HU(POBY KOMYHIKALIIO, PETyJISPHO OHOBIIIOIOUH
odimiifHUNA callT 1 couMepexi Ta MyOJIKYyIOUM aKTyalbHI HOBMHHU IS
BHYTPIIIHBOI Ta MDKHapoAHOi ayauTopii. KomyHikamis 341HCHIOETHCS
NEPEeBAXHO AHTITIMCHKOI0O MOBOIO. YCIOOU 30€pira€TbCsi €IUHUN CTHUIIb —
o(iliifHI akayHTH Ta CTOPIHKM MawTh yHi(ikoBaHy Ha3By Ukraine.ua ta
300paxkeHHss mpoduUr0 y BUMIAAlI Jorotumy. lle cmpusie mokpamaHHio
BITI3HABAHOCTI, 3MIIIHEHHIO BI3yaJIbHOI 1JICHTUYHOCTI OpPEHIy Ta MOCUJICHHIO
KOMYHIKaIllifHOT TPUCYTHOCTI B iHPOPMAIIHHOMY MPOCTOPI.

3. MozeAs imeHTHYHOCTiI OpeHAy YKpaiHH y mudpoBomy
cepenoOBHIIIL

CTBOpEHHS! KOHKYPEHTOCTIPOMOKHOTO OpeH 1y nepeadayae hopMyBaHHS
1IGHTUYHOCTI1 — 1HJIMB1IyaIbHUX BII3HABAHUX aTpuUOyTiB KpaiHu (abo Oy/b-
SAKOT TEpUTOPIi), K1 O BUPI3HSIM i1 3-MOMIDXK 1HIIIHX.

OCHOBHUMU XapaKTEPUCTUKAMU OpeHTy YKpaiHH €:

e TPOIYKT — KpaiHa Ta i HACEeJEeHHs; MPUPOJHI pecypcu; BUPOO-
HUIITBO; TEXHOJIOT1YHI PO3POOKH; KyJIbTYypa, ICTOPIs TOIIIO;

e I[IHA/AKICTh — JIOCTYNHA poOoya cujla 3 BUCOKMM piBHEM KBasi(i-
Kallii Ta TPUUHATHI IHK Ha SKICHI MOCIYTH (TypH3M, TOTEIIbHO-PECTOPaH-
HUM O13HEC, OCBITa, MEAUITMHA);

e emMotlii — cBo00/a, BOJIA, €IHICTh, CMUTMBICTh, CTIMKICTh, XOPOOPICTS,
BiJ[Bara, MUpiCTh, HAJlis1, TOBara TOIIIO;

e COIllaJIbHa OPIEHTOBAHICTH — JIEMOKpATIsl; TyMaHITapHa Ta ColllajbHa
OpIEHTOBAHICTB; "'3e/ieHa" eHepreTrKa; M>XKHAPOIHE CITIBPOOITHHUIITBO TOIIIO.

InentuunicTs Openny (Brand identity) 3a3Buuaii 0a3y€eThCsl Ha TaAKUX
cknanoBux (Backer, 2024):

sepbanvbHa i0eHmuyHicmsy: TOProBa Mapka, racio, oOllsTHKa OpeHay,
TOH TOJIOCY, PO3TOBib;

8i3yaibHa i0enmuyHicmys: JTOTOTHI, KOJIpHA Manitpa, Tunorpadika,
MakeT, 300pakeHHs (Bigeo, poTo Ta imrocTparrii);

[Huie: 3ammax, CMakK, 3ByK, pPO3TalllyBaHHS;

yiHHOCmi: IpU3HAYCHHS, OaueHHs (Bi31s), MicCisl.

Ceeefeseeeeesaaiitsaaans
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Hamionaneuuii Opens YKpaiHu TakKoX CKIAJAEThCSA 3 BI3yalabHOI i
BepOaNbHOT 1IEHTUYHOCTI Ta IiHHOCTeN Openay. BizyanbHy ckinanoBy (Jioro,
¢ipmoBi konbopu, mWpUPT) Tenepimaboro openay "Ukraine NOW'" Bu3Ha-
4eHo y ma6ba. 3. SIkmo po3rinsaatu BepOaabHy 1eHTUIHICTD, TO:

o HazBa Openny — Ukraine NOW;,

e CJOTaH — BIJICYTHIN, POTE€ HUM HEO(DIIIIHO MOXKHA BBaXXATH
BucniB "Be Brave Like Ukraine" 3 omHOiMEHHOI peKIaMHOT KaMIIaHifi;

e Tone Of Voice — "mupuii Ta BiIBEpTHM, YECHHUH 13 COOOIO Ta 3
iHmmmu" (Janumiok, 2022);

» 3ByK —riMH Ykpainu "llle ne Bmepna Ykpainu...".

JHUHLIIAdVIN

OcHoBHI IIIHHOCTI OpeHy YKpaiHu TOIUTEHO BU3HAYUTH TAKUM YHHOM:

npusHavenuss — (QOPMYBaHHS TO3UTUBHOTO IMIJKY YKpaiHH Ha
MDKHApOJIHIN apeHi, MIKpecIeHHs 11 yHIKATbHOCTI Ta KOHKYPEHTHUX TepeBar,
3aJy4eHHs 1HBECTHIIIH Ta TYPUCTUYHHUX MOTOKIB;

Micis — IPOCYBaHHSI HALlIOHAJIBHOI 1IEHTUYHOCTI, KYJIbTYPHOI CIIaJILIMHU
Ta EKOHOMIYHOTO NOTEHIIIaNly KpaiHu;

6i3is (bauenws) — 3pobutn YKpainy yiaro0JICHOIO Ta BiJOMOIO Ha BECh
CBIT KpaiHOIO.

JI1st CTBOpEHHS LUTICHOI 1IGHTUYHOCTI OpeHTy BUKOPUCTAHO Pi3HO-
MaHiTHI Mozeni (maba. 5).

Tabnuys 5
Mopeni cTBOPEHHS 1IEHTUIHOCTI OpeHY

Ha3Ba mopei . .
ome CxkiagoBa Mojaei Cxema mojeti
Ta il aBTOP

Brand Equity Model . TlowmitHicts Opeuny (Brand Salience).

1
of Keller (Mogenb 2. EdexruBHicts bpenny (Brand Performance).
MapoYHOTO 3. 3o0paxenns opeHny (Brand Imagery).
pe3oHaHCy 4. Ouinka 6penny (Brand Judgement).
K. Kemepa) 5. Bimuyrtrts Openny (Brand Feelings).
6. Pesonanc 6penny (Brand Resonance)
Brand Essence 1. ATpubyTn Gpenny.
Pyramid of De 2. Burogu.
Chernatony 3. Emoriitna BuHAroposa.
(ITipamina 4. IinHOCTI.
cyTHOCTI Openmy 5. OcobwucricHi sKocTi
JI. ne YepHaroHi)
Brand Identity Prism 1. ®i3uuni nani (The Psychical).
of Kapferer (Ilpusama 2. InausinyanbHicTs Openay (Brand Personality).
inenTngHoCTi Operny 3. Kymberypa (Culture).
K.-H. Kangepepa) 4. Bzaemunu (Relationship).
5. Bimoopaxenns (Customer Reflection).
6. YsBienns kiieHta mpo cebe (Customer Self-
image).
7. Cyts 6penny (Brand Essence)
Brand Identity 1. CrpwxHeBa iIeHTHYHICTh OpeHY.
System of Aaker 2. Po3ummpeHa iieHTUUHICTh OpeHy.
(Mopnens 2.1. bpeHn SK IPOIYKT.
IICHTUYHOCTI OpeHIy 2.2. bpeHn Ak opraHizamis.
J1. Aakepa) 2.3. bBpenn sx iHIUBIIYaJIBHICT.

2.4. bpeHn K CUMBOI 2.1 2.2 2.3 2.4
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Ha3Ba mopgei

3axinuenns mabn. 5

CkJiazoBa Mojaei Cxema MojeJi

Ta il aBTOP
Brand Name
Development
Services (Monenn
€TaIHOCTI MO0y I0BH
Openny)

Brand Key Model
(KirouoBa mMoiens
6pennmy Unilever)

Brand Pyramid
(ITipamina 6penmy
Mars)

Brand Wheel
(Komneco 6penny
Bates Worldwide)

Thompson Total
Branding (Mopens
3araJibHOTO
OpEeHIUHTY

J. Tomncona)

4D Branding model
(Mogens 4D
opennunry T. I'ena)

Mopens
3o3ynboBa O. B.

AN AW~

NN W

AW~ 2w — DA W —

[\

W

. Konkypentre cepenosutie (Competitive

. LineoBa aynuropis (Target Audience).

. Incaiit cnoxusaua (Consumer Insight).

. Ilepesaru (Benefits).

. Linrocti Ta inguBinyaneHicTe (Values &

. CyrHicts 6penny (Brand Essence)
. AtpuOytu Openny.

. DyHKIIOHANBHI BUTO/IH.

. Emoriiini nepeBaru.

. YHiKalbHA TOProBeIbHA MPOIO3HILisL.
. CyTb OpeHny

N A W~ O

. InauBinyasbHICTS.
. LlinboBa ayauTopist.
. [lo3umionyBaHHS.

. [poxyxr

. Atpulytu (Brand attributes).

. Buroau/nepesaru (Brand benefits). 1

. Uinnocri (Brand values). ‘

. lmpuBinyaneHicTs (Brand identity).

. Cyraicts Openny (Brand essence) 2 v
1

. OyHKIIOHATBHUH BUMID.

. CouianpHuii BUMIp.
. JyxoBHuit BUMIp

. IndopMoBaHicTh CHIOXKKBaYA 11010 ICHYBaHHS

. TndopmoBaHicTh 110,10 BIACTHBOCTEN.
. YCBiJOMIICHHS BIIaCTUBOCTEH OpeHIy, HOro

. ®opMyBaHHS ICHXOJIOTIYHOT AHepeHIiarii.
. ®opMyBaHHS NPUXHIBHOCTI.
. Exonomiuna mudepennianis (CTBOPEHHS /

. Tlo3umionyBaHHs OpeHY. a
. Po3pobnenns crparerii OpeHzy.
. Po3pobieHHs kpeaTuBHOI i1€i. A
. TlepeBipka mpaBoBOi YUCTOTH. n
. JIiHTrBiCTHYHE TECTYBaHHS.
. TectyBanns 6penay mix yac M| 3
/ 2 \
/ ! \
. Kopewnesi (icropuuni) mepeBaru (Root

Strengths).

Environment).

Personality).
Ipuunnn mis noBipu (Reasons to Believe).
T'onosna BigminHicTs (Discriminator). /

IlixHOCTI CcIIOKKBayYa.
[HnuBimyansHIiCTE OpeHy.

3
/ 2
1

-\
A\

AN

. 1
MeHTtanbHul BUMIP.

OpeHmy.

KOHKYpPEHTHHX IIepeBar.

3
4
2
3
3
2 \

L[IHOBOT IpeMmii OpeHy) / 1 \

IDicepeno: cTBOopeHO aBTOpOM Ha ocHOBI (303ympoB & Hecteposa, 2006; bymsk, 2023,
c. 23-28; Backer, 2024, June 27).

Ceeefeseeeeesaaiitsaaans
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Mopneni, HaBenieH1 Y maob.. 5, He BpaXOBYIOTh [IU(PPOBOTO CEPEIOBUIIIA,
y sSKOMy OpeHaM Hapasi akTUBHO NpOCyBaroThcs. Uepe3 1Lie po3pobiieHo
MOJIEITh IIEHTUYHOCTI OpeH Ty TepuTopii y mudpoBomy cepenouit — "411" (puc. 4).

BignoBimno nmo moxem "411", cTBOpeHHS 1IEHTHYHOCTI OpeHAy
nepeaycim nepeadavae BUSHAUCHHS YiHHICHOI Npono3uyii — pO3yMIHHS MicIi,
BI31i, NpU3HAYEeHHs OpEeHIy Ta HOro KJI4YOBUX BUT[ Ta nepesar. Hactynuum
€TaroM IMOCTa€ HEOOXITHICTh Y PO3YMIHHI Yiib080i ayoumopii — CEeTMEHTH
[IA, sxi B HMX NOTpeOH, SK MOXKHA iX 3aJ0BOJIBHUTH 3a JOMOMOTOI0
CTBOpeHHs Openay teputopii. [licnsa mporo NoTpiOHO BU3HAYUTH, Yepe3 sIKi
¢ poBi KaHaU Oy IyTh IepeaaBaTUCh KOMYHIKaIliiH1 MOBIOMJICHHS Ta SIK1
nu(ppoBl METOJM Ta IHCTPYMEHTHU MpPH I[bOMY BHKOpHUCTaHO. | nuie micis
IIUX TPHOX ETalliB JOIIJILHO CTBOPIOBATH IUTICHUN oOpa3 OpeHay KpaiHu,
KU OyJie CKIaaTUCh 3 BepOaIbHUX Ta Bi3yaJbHHUX CKJIAaIOBUX, 5Kl Oy1yTh
3aCTOCOBYBATHCh B YCIX KOMYHIKAIisIX Ha PI3HMX IUIaTdopMmax, 3ais
CTBOPEHHS €JIMHO1 Ta BII3HABAHOI 1ICHTUYHOCTI OpEeH/TY.

JHUHLIIAdVIN

[ LinnicHa npono3uuis inboBa ayauropis (L[A) \

Micis
.. CerMeHTH LUILOBOI ayIUuTOpPIl
Bizis (baueHHs) I YAUTOP

[IpuznavenHs Openny ITpobnemu (morpebm) TIA

Buroau/nepesaru 6peHmy 3anosonenns notped LA
bpena Trepurtopii

. U}HICHICTB 6peH.uy . Hudpposa npucyTHicTh
(Bi3yaJsibHi Ta BepOajbHi CKJIA/10BI)

Hudposi kanamm
HasBa Tepuropii Ta 6peHny, cioran .
ITudposi MmeTonu

[Ipamop, rep6 Ta moroturt TepuTOpii ..
k Iudposi iHCTpyMEeHTH
I'imH Ta 3ByK OpeHITy TepUTOpii

Komipna mamitpa
Mpudt
Tone of voice/TOV

kUI/ UX nu3aiin /

Puc. 4. Mopnens "411" anst cTBOpeHHS 11€eHTHYHOCTI OpeHIy KpaiHu
y nudpoBOMY CepeOBHIILI

IDicepeno: CTBOPEHO aBTOPOM.

TakuM ywmHOM, mTONpH BIUIMB Ha (opMyBaHHS OpeHAy KpaiHu
ICTOPUYHUX, MOJITUYHUX T4 EKOHOMIYHUX YMHHHUKIB, IO TOTO K HE 3aBXKIU
MO3UTUBHUM, ICHYE MOXIIUBICTh CTBOPEHHS MOTPIOHOTO MO3UTHUBHOTO 00pasy
KpaiHu, HAalIOBHEHOTO HOBUMH CEHCaMHU W MPOCYBaHHS MOro HE TUIbKU Ha
BHYTPIIIIHEOMY PHHKY, ajJi€ ¥ Ha MDKHapOAHIN apeHl 3amis ¢GopMyBaHHS
HOBUX acoIliaiiii Ta HOBOTO IMIJIXKY.
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MAPKETHHT

BucCHOBKH

I'imoTe3y mocmimkeHHs, sika nepeadaydana, 1o GopMyBaHHS HAIllOHATb-
HOro OpeHy YKpaiHu BiIOYBA€ThCA Mij BILTMBOM 1CTOPUYHUX, TTOJITHUHHUX
Ta €KOHOMIYHUX YMHHHUKIB, SIKI (OPMYIOTh 1IGHTUYHICTh OpEHIy KpaiHH,
H1ATBEPIKEHO.

bpenn Ykpainu mpouIlOB CKIaAHUM LUISIX, HAIIOBHEHUN HEOAHOpA-
30BHMH 3MiHAMH, SIKi 3yMOBJICHI K TO3UTHUBHUMU (€BpobauenHsn-2005 ta
€Bpobauennsn-2017, €8po-2012), tak 1 HeratuBHuMU noxAismu (I[Tomapan-
yeBa peBoJtolis, Pepomtonis rigHocti, ATO, BiiiHa). Bin TpancdopmyBascs
B1JI MQJIONIOMITHOTO 00pa3y MOCTPaSHCHKOI KpaiHM 10 CHMBOJY CBOOOIH,
CTIMKOCTI Ta 1HHOBAIlii. YKpaiHa cTajia BiJoMa CBOEK XOPOOPICTIO Ta Mporpe-
CUBHUMH IIU(GPOBUMHU pillIeHHAMH. BoHa cTana BIi3HaBaHOIO Ta 3aBOKOBAJA
MDKHapoHy mATpuMKy. [Ipore Ykpaina — e He Tuibku 00poThOa Ta BiliHA.
Hamra kpaina mMae BenMKy KyJbTypHY CHAIIMHY, MAaTbOBHUYI JaHAIAPTH
Ta MPUBAOIMBI TYPUCTUYHI MICIIH, YCHIIIHI CTApTany Ta MEPEAOBl TEXHOJIOTII,
BU3HAYHMX JIisIYiB Ta OararorpaHHy icTopito. Baxmgo, o0 cBITOBa CIIUTBHOTA
BOavana B YKpaiHi He TIJIbKU HErapas/i, alie il il MOKJIMBOCTI Ta MOTEHITIaJL.
Yepes 11e HEOOXITHO CTBOPUTH CHIIBHY 1ICHTHYHICTh OpeHIy, sika O BUPI3-
HSUTa Ta BUTITHO BUAULUIA YKpaiHy MOMDK IHIIMX KpaiH. 30KpeMa, HeoOXiTHO
MIIIATA 10 PopMyBaHHS 1IEHTUYHOCTI 31 CTPATETTYHUM IIX0/I0M, KUK O1
BpaxoByBaB MpoOCyBaHHS OpeHay y uudpoBoMy cepenoBuiii. s 1150ro
JIOLIJIBHO BUKOPUCTATH MOJIENb CTBOPEHHSI 1IEHTUYHOCT1 OpeHy TepuTOopii
y mudpoBomy cepemopui "411".

Takox mo6 He TIIBKU 30eperTu, ane W MOKPaUIUTH HAOyTUH MO3H-
TUBHUN IMIDK, YKpaiHi HEOOXiHO: TpoBecTU psif eheKTUBHUX pedopm,
MOJI0JIATH KOPYIIIit0, CTBOPUTH CIIPUSATIMBHI 1HBECTUIIIMHUHN KITIMAT, 3a0€3-
NEYUTH BEPXOBEHCTBO MpaBa, MOKPAIIUTH A0OpOOYT TPOMaIsiH Ta MPOI0B-
YKUTH PO3BUBATH 1HHOBAIIIMHI TeXHOJIOT11. L{e cipusiTime 3MIITHEHHIO TOBIpH
MDKHApOJHUX MapTHEPIB, 3aJyUYEHHIO 1HO3EMHHUX 1HBECTHI[IN Ta EKOHOMIY-
HOMY 3pOCTaHHIO. AJKe TO3UTUBHUH IMIK Iep’KaBU CTBOPIOETHCS HE JTUIIIS
3a JomoMoror OpeHa-Oyka, a Hacammepena depe3 e(eKTUBHE AepiKaBHE
yIpaBIiHHSL.

[Nopanbiri 1ociiKeHHS MatOTh OyTH CIIPSIMOBAaHI HA BUBUYEHHS yCITIILI-
HOT'O JIOCBIYy 1HIIUX KpaiH y MoOyA0B1 HalllOHAJILHOTO OpeH1y Ta aJanTariio
IUX TPAKTHK O YKPaiHCBKOTO KOHTEKCTy. BaxIMBO mpoaHanizyBaTu sIK
CTpaTeriuHi MiJXOAW, TaK 1 KOHKPETHI IHCTPYMEHTH KOMYHIKaIli, II10
COpUSIIOTH (POPMYBAHHIO MO3UTUBHOTO IMIJKY Ha MIDKHApPOJHIM apeHl.
Oco06nuBYy yBary ciif IPUIIIUTH OIIHII POJI1 IHTErPOBAHUX MAPKETUHT OBUX
KOMYHIKaIlii y To0y/10Bi IOBTOCTPOKOBOI pernyTailii KpaiHu Ta ¢opMyBaHH1
il KOHKYpEHTHHX TiepeBar y riaodaibHoMy iHpopMaIiitHoMy MpocTopi.
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properties and manufacture products with
specified properties. Forecasting tasks are
directly related to the availability of adequate
mathematical models of product properties
change during its production process. The
hypothesis of this work is that a systems
approach is the basis for creating a modern
approach to obtaining a mathematical model
for predicting the properties and quality of
fiber products. The article defines approaches
to forecasting the properties of textile threads
and products during production by applying
system analysis and mathematical modeling.
A general process algorithm and a structural
and functional model of the elementary cell of
the production process of transforming product
properties are proposed. To determine the state
of the technological system for the production
of textile threads and products, methods of
system analysis and mathematical modeling
of product properties during its production process
are used. Modeling of product quality manage-
ment and forecasting systems includes a
description of the sequence of processes and
operations that form the properties of finished
products and semi-finished products, and are
aimed at ensuring, maintaining and improving
product quality. Using a mathematical model,
quantitative relationships between the quality
indicators of finished products and the properties
of derived raw materials, semi-finished products,
technological equipment and management actions
by the relevant authorities are determined.
The use of mathematical models for predicting
product properties and managing its quality
allows you to pre-determine and evaluate the
results of certain measures and select those of
them that are most effective for implementa-
tion. The basis of a mathematical model for
predicting the properties and quality manage-
ment of textile products can be a model of the
production transformation of derived materials
into finished products.

Keywords: mathematical modeling, fore-
casting, product properties, systems analysis,
textile thread, product, production process.

JEL Classification: 032, O33.

Introduction

npooyKyii, 0 NPOSHO3YEAHHA T 81ACMUBOC-
meil ma 8uUcOMo6eHHs. 8upodis i3 3a0aHUMU
enacmusocmamu. besnocepeonvo 3a80anms npoe-
HO3Y8AHHSL NOG SI3AHT 3 HASIBHICMIO A0EKBAMHUX
MAMEMAMUYHUX MOOeell 3MiHU G1acmusocmell
npodykyii 6 nmpoyeci i GUpPOOHUYMEA.
Tinomesa yiei pobomu nonsicae 8 momy, wo
cucmemHuil nioxXio € 0CHOBOK 00 CMBOPEHHs
CYUACHO20 NiOX00Yy 00 OMPUMAHHI MAmMeMa-
MUYHOI MoOei NPOSHO3Y8AHHA 81ACMUBOCTHEL
ma AKOCMi 8OIOKHUCMUX NPOOyKmie. Busnaueno
nioxoou 00 NPOSHO3YBAHHA GIACMUBOCTHEl
MeKCMUIbHUX HUMOK ma eupobie y npoyeci
BUPOOHUYMEBA WIAXOM 3ACMOCYBAHHI CUCTEM-
HO20 aHANI3Y Ma MAMEMAMUYHO20 MOOETIOBAHHSL.
3anpononosano 3azanvhuii ancopumm npoyecy
ma cmpyKmypHO-@QYHKYIOHATbHY MOOEb eleMeH-
MApHOL 4apyHKu GUPOOHUUO20 NpoYyecy nepem-
60penHs enacmusocmeii npoOYKyii. s eusna-
YeHHsI CMAHy MeXHOJI02IUHOI cucmemu upoo-
HUYMBEa MeKCMUIbHUX HUMOK ma 6upobis
BUKOPUCIAHO MemOoOU CUCIEMHO20 AHANI3Y
ma MamemamuiHo20 MOOEMOB8AHHS BlACHIU-
socmell npodyKyii 8 npoyeci ii upodOHUYMEA.
Mooentosanus cucmem ynpaeniHHa ma nPocHo-
3V8AHHA AKOCMI NPOOYKYIT Micmums onuc nocii-
006HOCMI BUKOHAHHS NPOYecie ma onepayitl, sKi
Gopmyroms eracmusocmi 20mosoi npoOyKyii ma
Haniepabpuxamis, i HanpasieHi Ha 3a6e3neyeHHs,
NIOMPUMAHHS. MA NOKPAUAHHSL SKOCE NPOOYKYIL.
3a donomoecoro mamemamuynoi mooeni uHa-
4aroms KiNbKIiCHI 36 A3KU MIdC NOKA3HUKAMU
AKOCMI 20M0oB0I NPOOYKYIi ma 81acmueocmamu
NOXIOHOI CUPOBUHU, HANIBPAOPUKAMIE, MeXHONO-
2IYHO20 YCMAMKY8AHHS MA YNPaGIAYUMU OisIMU
3 00Ky 8i0nogioHUX opeauis. 3acmocyeaHHs
MamemMamuyHux mooenell 01 NPOcHO3Y8AHHS
enacmusocmeli NPoOVKYii ma YHpaeuiHHA ii
SAKICMIO 0a€ 3M02y NONEPEOHbO BUSHAYUMU Ma
OYiHUMU pe3yibmamu mux abo iHWuUx 3axo0ie
i eubpamu Ons peanizayii mi 3 HUX, 5KI €
Hatbinow egpexmusnumu. OcHO8010 mamema-
MUYHOI MOOei NPOSHO3Y8AHHI 61ACMUBOCTELl
ma ynpaeninHa AKicmo npooyKyii mexkcmuib-
HO20 BUPOOHUYMEBA MOdce Oymu npulHama
MoOenb 8UPOOHUY020 Nepem8oPeHHs NOXIOHUX
Mamepianie 8 20mo8y nPoOYKYito.

Knwouosi cnosa: MaTeMaTHUHE MOJEIIO-
BaHHS, TIPOTHO3YBAHHS, BIACTUBOCTI MPOIYKIII,
CHUCTEMHHIl aHai3, TSKCTHJIbHA HUTKA, BUPIO,
BUPOOHWYHI TIpOIIEC.

Today, mathematical modeling is widely used to predict the properties
of products for various purposes in many sectors of the national economy.
To build adequate mathematical models of technological processes,
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a detailed analysis of the technological process and its physical essence is
required. Mathematical models can be obtained using theoretical and
experimental approaches.

Technological processes of textile production, which are associated
with the manufacture of yarn, are complex and extensive. This is due to a
significant number of different factors that affect the properties of spinning
products and yarn as a whole.

Laboratories use various methods and devices to determine the
properties of raw materials and spinning products. The determination of the
property indicators of spinning products is mostly selective in nature, which
can lead to quite significant inaccuracies. Accordingly, the theoretical
mathematical models obtained using such data may be incorrect. Therefore,
a purely theoretical approach to building mathematical models and predicting
the properties of spinning products is not appropriate. In a theoretical
approach, the use of certain abstractions is permitted, which leads to the
simplification of the real product of the study. Correction coefficients are also
introduced into the theoretical mathematical models, which have a rather
arbitrary choice of their numerical values. Such a theoretical approach to
building mathematical models is mostly used for designing new processes,
as well as in scientific research works.

In the experimental approach to building mathematical models of
technological processes, experimental values of the properties and products
of the technological process are used, which are obtained directly on
operating equipment, in laboratory conditions or on a stand that simulates the
physical process of obtaining yarn.

Due to the wide application of computer technology and micropro-
cessors in textile production and research laboratories, methods of simulation
mathematical modeling are used (Chuyko, 2015; Pavlenko, 2013, Grod, 2016).

Today, predicting the properties of textile materials using mathematical
methods with the application of modern computing technology is promising
and relevant and allows you to quickly draw preliminary conclusions about
the properties of textile materials even at the design stage.

The purpose of this article is to highlight a new approach to building
mathematical models using systems analysis for predicting the properties of
textile threads and products, as well as managing their quality. Compared to
previous studies, today there are changes in technological processes and the
use of modern equipment, which makes significant adjustments to the
construction of a mathematical model. To achieve this, it is necessary to have
operational information about the operation of the technological system and
all its elements. Timely response to changes in the production situation will
provide the opportunity to influence the properties of products in a timely
manner and optimize the process of its production.

The hypothesis of this work is that a systematic approach is the basis
for creating a modern approach to obtaining a mathematical model for
predicting the properties and quality of fibrous products.

This goal can be achieved using a systematic approach and
mathematical modeling of predicting changes in the properties and quality of
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textile threads and products during their production process. To do this, it is
necessary to compile a general algorithm for the system and determine the
main structural and functional models and blocks of product property
transformation during its production.

1. Basic information

Mathematical modeling (Chattopadhyay, 2015) is a powerful tool in
engineering for studying various issues related to product and process design
and development, optimizing the production process, understanding phenomena,
and predicting product behavior during actual use. Model development
requires an understanding of the process and the use of appropriate mathe-
matical tools. Various types of models, their development procedures, and
their limitations have been considered.

Thus, (Beyreuther, 2007) considered the modeling of basic processes
of fiber formation and processing in steady-state and non-steady-state regimes.
The main areas include melt spinning processes, yarn spinning processes, and the
description of dynamics at different process stages during fiber processing.
He also examined the dynamics of the tensile force and its significance for
process stability. All examples are based on industrial practice.

The publication (Velten, 2009) analyzes the most important issues in
the field of modeling. Various mathematical models and their types are presented.
It is determined which model is suitable for a specific problem. The issues
related to modeling, parameter estimation and its verification are highlighted.
The mathematical problems that arise are also considered, along with how
they can be effectively solved using professional free and open-source software.

The development of manufacturing process modeling is attracting
increasing attention in the textile industry (He, Xu, 2021). More and more
researchers are shifting their attention from classical methods to intelligent
process modeling methods, since traditional methods can hardly reflect the
complex interactions of numerous process factors and characteristics. The
scientific sources that study the modeling of textile production have been
analyzed. The structure of this article corresponds to the procedure of textile
processes from yarn to fabric, and then to clothing. Analysis and discussion
of previous studies have been carried out regarding various applications in different
processes. Factors and product properties that were considered during the process
modeling have been collected for comparison. Input data, selection of
characteristics, modeling methods, data distribution and performance evaluation
have been determined by analyzing previous studies and summarized.

The complex factors of applying the technological process of textile
processing and the consequences of its 0zonation with color fading have been
studied by process modeling (He, Tran, 2019). For this purpose, the following
factors are determined: pH of the solution, temperature, water absorption,
process time and the initial color of the textile, which affect the color
performance of reactively dyed cotton using different reagents. It is noted
that it would be more appropriate to use those reagents that have better
performance prediction and lower cost in real application.
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The textile manufacturing is a typical traditional industry that involves
high complexity of interconnected processes with limited opportunities to
apply modern technologies (He, Tran, Thomassey, 2021). When making decisions
in this field, several criteria are usually taken into account, which causes
difficulties. To solve this problem, this study proposes a decision support system
that combines intelligent data-driven random forest (RF) models and a multi-
criteria analytic hierarchy process (AHP) framework based on human knowledge,
according to the objective and subjective factors of the textile manufacturing process.

It is noted (Song, 2025) that modeling predictive control (MPC) is a
powerful technique for controlling complex and dynamic systems, demonstrating
advantages over traditional control strategies in terms of performance and
reliability. It aims to provide a comprehensive overview of the MPC theory
and its application in a variety of complex dynamic systems.

In work (Beltran, 2006), a multi-layer algorithm model is presented to
build a tool for predicting the efficiency of the spinning process. Different
spinning mills use different raw materials, processing methods and equipment,
which affects the quality of the produced yarn. Due to the large number of
variables, it is difficult to develop a universal empirical/theoretical model.
Sixteen input data are used to predict key yarn properties and spinning
performance, including the number of fibers per cross section, unevenness (U%),
thin spots, cuts, yarn strength, elongation at break, thick spots and end-down
spinning. The results of the model’s verification on the commercial data set
of a specific enterprise indicate that the overall compliance with the target
values is good.

An important aspect of the spinning process (Sette, 2000) is the ability
to predict the spinnability of the yarn and its resulting strength based on the
fiber quality and machine settings. Available models of fiber spinning to yarn
are limited to the so-called “black box™ approach, which generates an output
without physically interpretable information about the process itself. This paper
presents a method for predicting yarn spinnability and strength. It has been
determined that the resulting prediction accuracy is good, and more importantly,
it also provides additional qualitative information about the spinning process.

The paper (Lomov, 2001) considers the modeling of textile composites.
To do this, it uses the advantages of the hierarchical principle of textile
modeling, creating an integrated tool for modeling and designing textile
composites. This allows for the rapid processing of complex calculations of
the textile structure measured in minutes of computer time, rather than hours
of the same nonlinear, non-conservative behavior of yarns during compression
and bending. The architecture of the code implementing the model corres-
ponds to the hierarchical structure of textile materials. The textile geometry
model serves as the basis for mesomechanical and permeability models for
composites, which provide modeling tools for analyzing the processing and
properties of the composite.

The importance of mathematical modeling and forecasting is
emphasized in the works of (Chuiko, 2015, Pavlenko, 2013, Hrod, 2016,
Shcherban, 2003). Thus, (Chuiko, 2015) specifies the main methods of
mathematical modeling of the input influence of parameters of raw materials
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and technological equipment with different parameters, enterprises and
production processes as objects, as well as methods of computer modeling of
systems in different mathematical environments.

In work of (Pavlenko, 2013), a general methodology of mathematical
modeling for building models and formalized description of systems and
processes is defined. Significant attention is paid to the capabilities of modern
information technologies for modeling, analysis, synthesis and optimization
of processes and systems.

In work of (Hrod, 2016), the main principles and methodological
aspects of system theory are described, as well as the features of computer
modeling methods for various objects.

In work of (Slizkov, 2013), the main approaches to mathematical
modeling of technological processes existing at that time are presented. Along
with this, taking into account the development of textile production techniques
and technologies, there has been a need in recent years to significantly adjust
existing approaches to mathematical modeling of technological chains for
obtaining yarn with appropriate properties and quality.

Significant attention is paid to the systemic approach and analysis of
mathematical methods for modeling the properties of textile materials in the
articles of (Slizcov, 2006, 2009). Methods for obtaining adequate mathema-
tical models of the properties of textile materials for their prediction have
also been determined. The solution to the tasks of the systematic approach to
predicting the properties of textile materials is associated with the availability
of software tools for building such mathematical models that could adapt to
changes in properties during the production process. The functioning of the
entire system for predicting the properties of textile materials and managing
them in the process of production and operation should enable forecasting
both for the entire system as a whole and for its individual components.

Thus, today the issue of mathematical modeling of the system for
predicting the properties and quality of textile threads and products using a
systematic approach remains relevant.

2. Results and discussion

Fibrous products of spinning production (fiber mass, ribbons, slivers,
yarn) have a discrete structure, which is determined by the peculiarity of
the arrangement of fibers with different characteristics (length, linear density,
twist, etc.).

To obtain adequate mathematical models of spinning products, it is
advisable to have a sufficient ratio between the completeness of the descrip-
tion and the specificity of its results, as well as the convenience of using
certain statistical data of product properties. For this purpose, it is proposed
to use passive experimental methods of collecting statistical information on
the property indicators of fibrous products in the process of their dynamic
transformation in the process of each technological transition of yarn
production. This approach includes the collection of statistical information
on the input and output indicators of fibrous products at each technological
transition of yarn production.
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To process a significant amount of statistical information, the use of
computer technology with data processing software packages is required.
In addition, database management software has been developed in the system
for predicting the properties of spinning products.

To form the databases for the predicting system of the properties of
spinning products, an analysis of the relevant statistical information at each
stage of the production process has been conducted. For each fibrous product
of spinning production, the following elementary complexes were determined:
bundles (for fibrous mass before and after beating); fibers and their groups
(for ribbon, roving and single yarn).

After calculating the statistical information, mathematical models
were obtained for each fibrous product. After that, mathematical models of
all complexes of fibrous products of spinning production were grouped.
Thus, a general mathematical model of the entire system for predicting
the properties of spinning products has been obtained.

In general, the systematic analysis for predicting the properties of
fibrous products in the spinning production can be divided into the following
stages: definition and clear formulation of the purpose of the system’s
functioning; selection of indicators of the system’s operational efficiency;
compilation of a list of factors affecting the system; obtaining mathematical
models of indicators of material properties and creation of a general mathe-
matical model of the system. The factors that affect the system are determined
by the type of raw material, equipment, level of its maintenance, etc. In the
process of spinning yarn, statistical information for each fibrous product is
constantly supplemented and updated. This allows you to increase the system
database, increase the accuracy of forecasting and achieve convenient and
quick addition and adjustment of the mathematical model, obtaining results
and making decisions for each type of raw material and yarn.

The system for predicting the properties of fibrous products of spinning
production belongs to complex systems, in which the process of transforming
the properties of materials from raw materials to the production of finished
yarn is difficult to describe in the form of single simple system. Therefore, it
1s advisable to divide such a system into subsystems that can contain two or
more operations of the production transformation of fibrous products. It is
advisable to consider production areas for the manufacture of yarn as a system
of subprocesses that occur on machines and units and form the properties of
fibrous products, and not simply as a system of machines and units.

In the process of mathematical modeling of systems for predicting the
properties and quality of fibrous products, all management and production
areas that form and support these properties and quality are determined.
The mathematical model helps to determine the relationships between the
properties of the derived raw materials and the initial product. Using
the possibilities of managerial influence on the parameters of the technolo-
gical process, it is possible to predict changes in the properties of the initial
product, which include production semi-finished products and finished products.

Using mathematical models of the system for predicting the properties
and quality of fibrous products, it is necessary to analyze how much its results
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coincide with the real results of experimental studies with the appropriate
accuracy. In the case of significant discrepancies, such a mathematical model
requires refinement and clarification.

The above-mentioned mathematical model is based on the modeling
of the process of production transformation of raw material properties into
semi-finished products properties at each stage of the production process and
the final (finished) product. In this case, it is necessary to take into account
all factors that may affect the studied production process of yarn manufacturing.

In accordance with the above, for building a mathematical model for
predicting the properties and quality of textile threads and products made
from them, a general algorithm of the specified system is developed at the
initial stage (Figure 1).

Construction of a structural and functional scheme for predicting
properties and managing product quality

v

Determination of parameters and normalized values of material flow and
technological process properties

v

Research into the qualitative and quantitative transformation of product
properties at each production transition

v

Building a mathematical model for predicting product properties and
quality management

v

Optimization of fibrous product properties and quality management using
the resulting mathematical model

v

Checking the results and determining the optimal soluti

v

Development of recommendations and regulatory documents

v

Presentation of developed recommendations and regulatory documents

Figure 1. General algorithm for predicting
the properties of fibrous products of spinning production

Source: compiled by the authors.

The algorithm contains consecutive operations that are necessary
for making decisions and actions that are required to determine the quality of
the initial product.

At the initial stage of creating a mathematical model, a general
structural and functional scheme for predicting properties and managing
product quality is built. Subsequently, parameters and normalized values of
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the material flow properties are determined, starting from raw materials,
semi-finished products and ending with the initial product. The next stage
includes the study of the qualitative and quantitative transformation of
product properties at each production transformation of the material flow
(raw materials, semi-finished products and finished products) taking into
account technological and management factors. In the future, a mathematical
model of the process of predicting product properties and quality is formed
and the optimal or predicted parameters of the properties of spinning products
are determined. At the management level, optimal decisions are made with
the development of recommendations and relevant regulatory documents for
the predicted functioning of the technological mode of manufacturing
products based on the obtained mathematical model.

An important element in creating a mathematical forecasting model is
the derivation of the initial properties of spinning products, which are
determined experimentally, to their predicted values while maintaining a
certain measurement accuracy. In case of significant deviations of the actual
values of the properties of the material flow from the predicted ones, at each
technological transition of yarn manufacturing (semi-finished products and
initial products) an analysis of all factors that may cause the corresponding
deviations is carried out, and the mathematical model is adjusted and refined.

The final stage of the algorithm is the creation of a mathematical model
of the system for predicting the properties of fibrous products of spinning
production with the presentation of recommendations and software tools.

In general, the production process of yarn manufacturing can be
represented as a set of sequential operations that define a certain operator 7
of the transformation of the derived material flow my(?) into the initial m(z).
Taking into account all production and management factors that can affect
the change in the properties of the derived material flow, the mathematical
model of the transformation of product properties can be defined by the
following equation:

m(t)=T[m,(t), B, (u), k,E,S], (1)

where Br(u) — parameters of the transformations of the fibrous product; u —
control actions that affect the transformation parameters; k& — characteristics
of the working personnel; S — environmental conditions; £ — parameters of
energy consumption to maintain the production process.

Thus, m(t) is a mathematical model of the output material flow, which
includes certain properties of the output product x;, x2, x3 ..., x,, which form
the level of its quality.

In the product quality forecasting system, it is advisable to introduce
its quantitative quality indicator K, which is determined by the following
functional:

K=Tn[m(t)] =t:/t;, where t; and ¢; are indicators of the time interval
between which the product quality is determined. The specified functional in

Ceeefeseeeeesaaiitsaaans
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the forecasting system is an objective function that depends on the choice
of control actions u, which are aimed at optimizing the quality indicators of
fibrous products. At the same time, certain restrictions are introduced into
the system on the parameters 4, £ and S of the function of the initial material
flow m(t) while preserving the specified values of the properties of
the derived material flow mo(t).

In the system for predicting the properties and quality of fibrous
products, it is necessary to know what type of general operator 7 of the
transformation of product properties has during its manufacture. The type of
such operator is determined as a result of a detailed analysis of the production
process of transforming the properties of fibrous products. Taking into
account the complexity and multifactorial nature of such a production
process, it is advisable to decompose it into simpler production processes that
can be described by the corresponding operators 7;, which subsequently form
the general operator 7.

In accordance with the above, it is advisable to first determine simple
(elementary) production cells in which a simple production (technological)
process takes place. The combination of such cells as a whole form a general
production (technological) system of transforming the properties of derived
fibrous products into initial (finished) products.

Each simple production cell, according to a certain technological
process, has its own characteristics, which are determined by different
parameters of the function m(?), according to equation (1). The structural-
functional model of such a simple cell is presented in Figure 2.

mo (1) T Bri mi (t) >

X0i Ui

o1 £,

where T; — is the section of production transformation of a fibrous product; By;— parameters of the
section of transformation of product properties; M; — is the metrological section; /; is the information-
logical section of management; K;— is the target model; Y; — is the executive section; xo; is a certain
property of the fibrous flow; u; — is the control action; v; — is the external control actions.

Figure 2. Structural and functional model of a unit cell

Source: compiled by the authors.
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According to the structural-functional model of the elementary cell in
the section 73, a production transformation is carried out in accordance with
the technological mode or other material action. The section M; is responsible
for obtaining operational information about the properties of fibrous products
by instrumental or visual means. The section Ii is responsible for control
actions, in which the information obtained from the metrological section M;
is used and the current real situation is determined, comparing it with the
target model K;, which includes normalized or specified requirements, which
allows determining the appropriate control actions.

In the executive section Yi, the information obtained from a certain
characteristic of the fibrous product xo; is converted into a control action u;,
which directly affects the change in the parameters of the properties of
the fibrous product (flow) Bz, and allows for the implementation of the corres-
ponding predicted changes in the corresponding section 7;, the production
transformation of the fibrous product. Depending on the production tasks
from the higher-level production management to the section /;, external
actions v; can be implemented, which can be determined by the terms of the
contract or production needs.

The change in the properties of the fibrous product in the i-th elementary
cell can be described by the system of the following operator equations:

m,(t) = T,|mq,(t = A1), B, (u,). k.S, E, ] @)
u, = Yi(in)7 u; :]i(ZKi’Zvi); 3)
ZKi :Mi[mm(t)’BT,-]; 4)

The above system of equations is a general form of the mathematical
model of each elementary cell, which determines the change in the properties
of the fibrous product at each technological transition. Depending on the
characteristics of the operator 7;, the equations presented above may have
a certain physical meaning.

For each moment of time, the production transformation of the
properties of the fibrous product will be determined by its corresponding
values, as well as the parameters of the corresponding factors that characte-
rize the system. The number of factors that can affect the production system
of the transformation of the properties of the fibrous product is quite significant,
therefore, to simplify the forecasting task, it is advisable to determine a small
number of independent parameters (factors) that sufficiently fully characterize the
system in order to achieve the specified forecasting goal.

The production cycle of yarn production is a complex system that
combines certain production subsystems (sections, workshops, etc.), where
the transformation of the properties of the fibrous product (raw materials,
semi-finished products) is carried out. Such subsystems are in fact blocks of



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2025. No2

........................................................................................................................................... foesee

the production process, which include certain elementary cells of the
transformation of a fibrous product into semi-finished products and yarn.
Such blocks, when combined with each other, respectively, constitute a system
for predicting the properties and quality of fibrous products of spinning
production.

Conclusions

The hypothesis regarding the importance of a systems approach in
obtaining a mathematical model for predicting the properties and quality of
fibrous products is confirmed.

For mathematical modeling of the system for predicting the properties
and quality of fibrous products of spinning production, it is advisable to adopt
a mathematical model of the production change in the properties of derivative
materials into yarn. This allows you to set the specified parameters of the
product that will determine its quality.

The creation of a mathematical model of forecasting is based on the
developed general algorithm for predicting the properties of fibrous products
of spinning production, which includes sequential operations that are
necessary for making decisions and actions that are required to determine the
predicted quality of the initial product.

The production cycle of yarn production combines certain production
areas (production plants, workshops, etc.), where the properties of the fibrous
product (raw materials, semi-finished products) are transformed, which are
actually subsystems of the general yarn production system. Such subsystems
form blocks of the production process, which include certain elementary cells
for converting the fibrous product into semi-finished products and yarn. Such
blocks, when combined with each other, respectively, form a system for
predicting the properties and quality of fibrous products of spinning production.

In general, the application of a systemic approach to predicting the
properties and quality of fibrous products of spinning production by analyzing
subsystems (production process blocks) of the technological process with
elementary cells make it possible to specify a general algorithm, which can
be the basis for creating mathematical models for predicting product properties,
which can be used for tasks of predicting the properties and quality of various
fibrous products.
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XAP4YOBA TA BIOAOTI'IYHA
OIHHICTDb 3O0OBHOI'O IIEYHBA
3 CO€EBHM BOPOIITHOM

Heobxionicmb 3abe3neuenns HacenenHs AKic-
HUMU XAPHOBUMU NPOOYKIMAMU, OCOOIUBO COYIATILHO
HE3aXULYEHUX 2DOMAOSIH, BUMALAE SHAYHUX 3VCUTb
Y ROWYKY OOCHYRHUX OJIsl MACOBO20 XAPYYBAHHS
ooicepeit CUpoBUHU BUCOKOL Xapuo8oi YyiHHOCMI,
it ecpexmugroco suxopucmanns. Lle obymosntoe
HA2ABHICMb NOWYKY pe3epsie 00CHYRHUX Xapio-
8UX HYmMpIEHmMiB, 3a0e3neuents 30a1aHCOBAHOCE
Xapuy8aHHs HAceNeHHs YKpaitu, addice ncuxoemo-
YILIHI HABAHMAJICEHHS 8 YMOBAX NAHOEMIT, BOEHHO2O
cmamy 3pocmaroms, Wo npu3eooums 00 nociao-
JIeHHs IMYHImemy JH0OUHU, 30UTbUIeHHSL KITbKOCI
BUNAOKIB 3020CMPEHHST XPOHIYHUX 3AXBOPIOBAHD
mowo. Mema pobomu — Hayxkoge 00IpyHNLY-
6aHHS1 [ pO3POOIIeHHS MEXHONO02I] 3000H020 neyusa
3 niosuwgenum emicmom 6inka. Cghopmynbosaro
HAyKo8y 2inomesy, saKka nepeddaiac, wo 6uKo-
PUCMAHHI 3HEICUPEHO20 COEB020 DOpOUIHA Y
NOEOHAHHI 3 NUEHUYHUM O0ACHb 3M02Y NOKpA-
wumu OLIKOBUIL CKIA0 3000H020 neuusa i nioeu-
wumu tioeo xapyogy yirnicme. CyuacHuil nioxio
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NUTRITIONAL AND BIOLOGICAL
VALUE OF BISCUITS
WITH SOY FLOUR

The need to provide the population with
high-quality food products, especially socially
vulnerable citizens, requires significant efforts
to find sources of raw materials of high
nutritional value available for mass nutrition,
and its effective use. This determines the
urgency of finding reserves of affordable food
nutrients, ensuring balanced nutrition for the
population of Ukraine, because psycho-emotional
stress in the conditions of a pandemic, martial
law is increasing, which leads to a weakening
of human immunity, an increase in the number
of cases of exacerbation of chronic diseases, efc.
The purpose and objectives of the work are
scientific justification and development of the
technology of shortbread cookies with increased
protein content. A scientific hypothesis has been
formulated, which suggests that the use of low-
fat soy flour in combination with wheat flour
will improve the protein composition of shortbread
cookies and increase their nutritional value.
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00 PO36UMKY XAPUOBUX MEXHON02Il, 30Kpema
6OPOUHSHUX KOHOUMEPCHKUX 8UpoDI8, nepedbauac
HOWYK aTbMePHAMUBHUX 6UOI6 GIMYUZHAHOL
CUPOBUHU, SIKA € NPUPOOHUM OXHCEPEOM OioN0-
2IYHO AKMUBHUX PEYOBUH, WO 30amHi be3noce-
PeOHbO GNIUBAMU HA MemaboNiuHi npoyecu i
CIMUMYTTFOBAINU 30XUCHI (DYHKYIT OpeaHizMY IOOUHU.
Taxoro € cos i npodykmu it nepepodKu, y momy
yucni coese 6opowno. IlepcnexmugHicms 6UKO-
PUCIANHSL COEBO20 OOPOUIHA, 30KPEMA 3 COEGUX
00018, siKe BIO3HAYACMbCS GUCOKUM GMICIOM OLIKIB,
XaAPHOBUX BONOKOH, MIHEPAILHUX PEYOBUH, OCOO-
JIUBO — KALYIIO, MAHII0, (POCHOpY € 04e8UOHOIO.
Pospobaeno mexnonozcito 3006H020 neuusa
"Ioocusne” 3 GUKOPUCMANHHAM 3HENCUPEHO2O
€0€8020 6OpOoWHA. K KOHMPOTL GUKOPUCAHO
3006me neuuso [Tlewuso 3000mne J[CTY 3781:2014].
Texnonoziunumu OOCHONCEHHAMU BCMAHOBIEHO,
WO payioHATbHA KOHYEHMPayis 3HeHCUPEHO20
co€602o0 bopowHa y micmi Oas 3000H020
neuusa cmanosums 15%. Opeanonenmuuni nokas-
HUKU 3pasKie neuusa oyiniosanu 3a 30-6an060io
wKanorw i niower 6azamoKymHUKI@ AKOCH.
3006He neuuso "loowcusne" i3 3aminoro 15% nuse-
HUYHO2O OOPOWHA HA COE8E MAE OP2AHONEN-
MUYHI NOKA3HUKY, HAOIUIICEH] 00 KOHMPOTILHOSO
spaska. Bmicm 6inka y noomy na 32%, kiim-
Kosunu — Ha 44%, xanio — na 93%, kanvyiro —
Ha 39%, maenio —na 70%, pocgopy —na 35%,
Gepymy — suwge Ha 60%, Hidc y mpaduyitiHux
supoobax. Ileuuso "looicusne” mae niosuwerull
emicm OLIKA, XapuoB8UX 80JIOKOH | MIHEPALIbHUX
DPeuoBuH, Modice OYymu peKoMeHOO8aHe Ol
3a0080J1eHHsI NORUMY CROJICUBAYIE MA NOKPA-
WAHHSL XAPYYBAHHSL HACELEHHSL.

Kniouoei cnosa: coesi 600u, 3HSKUPEHE
coeBe OOpOIIHO, 37100HE MEYMBO, POCIMHHHN
Oi10K.

JEL Classification: L.23, L66.

Beryn

The modern approach to the development of
food technologies, in particular flour confec-
tionery, involves the search for alternative
types of domestic raw materials, which are
a natural source of biologically active sub-
stances that can directly affect metabolic
processes and stimulate the protective functions
of the human body. Such are soybeans and their
processing products, including soybean flour.
The prospects of using soy flour, in particular
from soy beans, which is characterized by a
high content of proteins, dietary fibers, minerals,
especially Calcium, Magnesium, Phosphorus,
are obvious. The technology of "Nutritious"
shortbread cookies using low-fat soy flour has
been developed. Shortbread cookies [Shortbread
cookies DSTU 3781:2014] were used as a control.
Technolo—gical studies have established that
the rational concentration of low-fat soy flour
in the dough for shortbread cookies is 15%.
The organoleptic indicators of the cookie
samples were evaluated on a 30-point scale
and the area of quality polygons. Shortbread
cookies "Nutritious" with the replacement of
15% of wheat flour with soy flour have organo-
leptic indicators close to the control sample.
The protein content in it is 32% higher, fiber —
44% higher, Potassium — 93% higher, Calcium —
39% higher, Magnesium — 70% higher, Phosp-
horus — 35% higher, Iron — 60% higher. than
in traditional products. Cookies "Nutritious"
have an increased content of protein, dietary
fiber and minerals and can be recommended to
meet consumer demand and improve the nutrition
of the population

Keywords: soybeans, defatted soy flour,
shortbread cookies, vegetable protein.
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BopomssaHi KOHAUTEPChKI BUPOOU KOPUCTYIOTHCS IUPOKHM MOMUTOM
y CIIO’KMBAYiB, X04a 1 MalOTh BUCOKHI BMICT IPOCTHX JETKO3aCBOIOBAHUX
BYIJICBO/IIB (MOHO- 1 IUCaxXapuiB), HAICHUCHUX KUPHUX KHUCIOT, KPOXMAJIIO.
Tomy ixHili XIMIYHHHA CKJIaJ MOTpeOy€e KOPUTYBAHHS, SKOTO MOJKIIHBO
JOCATTH UIUIIXOM BUKOPHUCTAaHHS POCIMHHOI OUIOKBMICHOI CHUpPOBHHH.
TenaeHIist 10 BAKOPUCTAHHS POCIWHHHMX OUIKIB y CBITI HEBIUHHO 3POCTa€E
3aBJSIKM HEBHCOKIN cOOIBapTOCTI Ta €KOJOTIYHOCTI i oTpuMaHHsA. Bupoo6-
HUILTBO POCIMHHUX OLIKIB YMUHUTh MEHIIUI HEraTUBHUN BIUIMB Ha TOBKIIS
nopiBHAHO 3 TBapuHHUM OikoM (I'ymiy, 2023). Kpim Toro, croxuBadi, 1o
HE B)XHMBAIOTh TBAapUHHI MPOAYKTH, HANAIOTh IEpEeBary pPOCIMHHIN TXKI.
HaTtomicTe Ha yKpaiHCBKOMY MPOJOBOJIBYOMY PHUHKY CIOCTEPIra€ThCs
3HaYHUN JeIIUT POCTUHHUX OITKOBUX NPOAYKTIB, MOTpeda B SKHX
3a0e3MneuyeThCs NEPEBAKHO 3aBASKH IMIIOPTHIN MPOAYKIIIi.
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OCHOBHUM JIKEpENIOM POCIMHHOrO Oulka B YKpaiHi € 0000BI, 30KpemMa
cost. Coesi 600u mictaTh 10 30% Oinka, 3HaUHY KUTBKICTh BITaMiHIB Tpynu B,
PP, Mmakpo- 1 MikpoeneMeHTH, y TOMY YKCl KaJlii, Kanbliii, pocdop, 3amizo,
XapuoBl BOJIOKHA 1 ykpH (Paligundla et al., 2022), (ITaBaroueHko Ta iH., 2023).
binku coi 3aiiMatoTh IPOMIDKHE MOJIOKEHHS MK POCITUHHUMU OUTKaMH Ta
OlIKaMU TBapUHHOTO MOXO/KeHHS. Bucoka 0iojoriuyHa mMiHHICTh OUIKIB COT
00yMOBJIEHAa 3HAYHUM BMICTOM HE3aMIHHUX aMIHOKHCIOT, MEPEAYCIM JI3UHY
(Marston et al., 2014). JlebinuT CipkOBMICHUX aMiHOKHCIOT (METIOHIHY U
[UCTUHY), XapakTEepHUH MJig J00aBOK 13 C€Oi, MOXHa KOMIIEHCYBaTu
30aJaHCOBaHUMHU OLIKaMM MIIEHUYHOI0 3apojiKa y criBBiaHOIIEeHH] 1:1.

I3 coeBux 600iB BUPOOIISIOTH AHATIOT KUCIIOMOJIOYHOTO CHPY — OKapy
(Hattner et al., 2010). Po3pobiaeHO TEXHOJOTII0 BUPOOHUIITBA COEBOTO
13051aTy. Co€Be OOPOITHO TPATUIIMHO BHPOOSIOTH, MEPEMENIOI0YN COEB]
606u 1 coeBuii mpot. bopomHo i3 coi — mopomok 6i10ro a60 KPEeMOBOTO
KOJIOPY 3 JIETKUM TOPIXOBUM apOMaTOM. 3aJIEXHO BiJl BMICTY XKHPY CO€BE
OOpPOIIHO MOAUIAIOTH Ha HE3HEXKUPEHE, 3HE)KUPEHe, HamiB3HekupeHe. CoeBe
OOpPOIIHO HE MICTHTH TITIOTEHY, IPOJYKTH 3 HOTO BMICTOM MOXHA BXXHBATH
JIFOJISIM, SIK1 CTpaKIat0Th Ha TIIFOTEHOBY eHTeponarito (Wang, J. et al., 2022).

UucenbHUMHU HAyKOBUMH JOCIIDKCHHAMHU 1HO3EMHHX 1 BITYM3HIHUX
YYEHUX MIATBEPKEHA MOXJIUBICTH 1 JOUUIBHICTh BUKOPUCTAHHS COEBUX
NPOAYKTIB Y TEXHOJOrI OOpPOIIHSHUX Ta OOPOIIHAHUX KOHAUTEPCHKHX
BupoOiB (lopoxosuu Ta iH., 2022), (Karakurt et al., 2022), (Sharma et al.,
2022). Bu3HaueHa MOXKJIMBICTh BUKOPUCTAHHS COEBOTO OLIKOBO-JIIIIIHOTO
KOMIUIEKCY Y TEXHOJOTisIX OOpOLIHSHUX KOHAUTEPCHKUX BHUPOOiB, HOTrO
JOJIaBaHHS y PELENTYPY J1a€ 3MOTY MIABUIIUTH BMICT BiTaMiHIB, MaKpo- Ta
MikpoeneMeHTiB (Phongthai et al., 2016). IlinTBepKeHa AOIUIBHICTD 30ara-
YeHHA XJ11000yI04HIX BUPOOiB coeBUM OopomrHoMm (Torbica, 2010).

Pesynbratu aHamizy puHKY CBif4yaTh, IO TOMUT Ha OOPOLIHSHI
KOHJIUTEPChbKI BUPOOM, 30Kpema 3700HE IEeYHUBO, JOCTATHHO BHCOKHHU.
OCHOBHUM pelenTypHUM IHTPEAIEHTOM LUX BUPOOIB € NIIIEHUYHE OOPOIIHO,
TOMY, 3 YPaxyBaHHSAM Cy4aCHHUX TPEHIB "3I0pOBOr0 XapuyBaHH:'", po3po0-
JIEHHS TEXHOJOTIi MeYrBa 3 MEHIIMM BMICTOM TJIIOTCHY Ta TMiABUIIEHOIO
XapUyoBOIO IIHHICTIO € aKTyaJIbHUM 3aBAaHHAM (Anton, A. et. al., 2008).

3a pe3yiapTaTaMu TEOPETHYHUX 1 €KCIIEPUMEHTAIBbHUX JIOCIIHKEHb
chopMyJIbOBAaHO HAyKOBY TiNOTE3y, sika mepeadadae, 10 BUKOPUCTAHHS
3HEKUPEHOTO COEBOTO OOPOIIHA y TOEJHAHHI 3 MIICHUYHUM CIPHUSTHME
MOKpAIaHHIO OITKOBOTO CKJIaay 3700HOTO TeYMBa 1 IMiJIBHIEHHIO HOTO
Xap4yoBOi LIHHOCTI.

MeTtoro po60TH € HayKOBE OOTpYyHTYBaHHS 1 pO3p00OJIEeHHS TEXHOJIOT11
3100HOrO I€YMBa 3 IMABUINEHUM BMICTOM Oiika. O0’€KT IOCHIIHKEHHSA —
TEXHOJIOT1sl 3JI00HOTO MEeYrBa 31 3HEKUPEHUM COEBHM OOPOITHOM 1 HOro
MOKA3HHUKU SKOCTI.

[IpenMer noCHiIKEHHS — 3HEXUpPEHE OOpOITHO coeBe 3 0001B
(ACTY 4964:2008 "Cosi. TexniuHi ymoBu"), OOpOLIHSIHI CyMIIIi, TICTOBI
KOMITO3HIIIT 31 3HEKUPEHUM COEBUM OopoirHoM, neunBo "lTloxusHe". Sk
KOHTPOJIb BUKOPHCTAHO PEIENTypy 3M00HOTO TEYNBA, BUTOTOBICHOTO 32
JACTY 3781:2014.
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OpraHoJienTUYHy OIIHKY SKOCTI1 JTOCTIAHUX 1 KOHTPOJIBHOTO 3pa3KiB
NPOBEACHO 3 YPaxyBaHHSAM METOJy HPOQUIBHOTO aHali3y 3 OLIHIOBAHHSAM
OoKkpeMux O3HaK 3a 30- GasoBOIO MIKAIOK 1 MOOYAOBOIO OaraTOKyTHHUKIB
axocTi (JCTY ISO11035:2005). XimiuyHu# ckaj BU3HAYAIH 3a CTaHAApT-
HUMH METOJIMKAMHM: MAacoBYy YacTKy Oinka — 3a meroaoM K’enpaans
(ACTY 1SO1871:2002); macoBy uacTKy xupy — Merogom Cokciera 3a
JCTY 5060:2008; xmitkoBunu — 3a JJCTY ISO6541:2005; mocimimkeHHS
BMICTY y TI€YMBI KaJlit0, KaJbllil0, MarHito, hepyMy MpoBeICHO Ha PEHTI€HO-
dyopecuienTHoMy cniektpometpi Oxford Foundry-Master XPR, BU3HaYeHHS
SAKICHOTO Ta KUIBKICHOTO CKJIaJy aMiHOKHCIOT — Ha aMiHOKHUCIOTHOMY
anamizatopt AAA-339M. MatemaTiuuHy 0OpOOKYy pe3yibTaTiB JIOCHIIKEHb
3M1MCHEHO 3 BUKOpUCTaHHAM Tmiporpamu Microsoft Excel). Enepretnuny
LIHHICTh BU3HAYAIN KAJIOPUMETPUUHUM METOJIOM.

1. XapyoBa IiHHiCTh OCHOBHOI CHPOBHHH

VY TexHonorii 3100HOT0 NMeynBa BUKOPUCTAHO 3HEKUPEHE OOPOIIHO,
OTpUMaHe 13 CoeBUX 000iB. 3 METOI0 MIATBEPIKEHHS BHUCYHYTOI TNOTE3U
MPOBENICHO MOPIBHSIIBHUI aHaJI13 XIMIYHOTO CKJIa/ly MIIIEHUYHOro OOpOLIHA B/T
1 3HEXKUPEHOT0 coeBOro OopoiHa (mabi. 1).

Tabnuys 1
AHai3 XIMIYHOTO CKJIaJly TIIEHUYHOTO 1 3HESKHUPEHOTO
coeBoro 6opomrHa (Ha 100 rp mpoaykTy)*
n=5, p<0,05
Tloxa3zHuk TS (O Bopomno i3 coi Pizanns, %
BHIOT0 FATYHKY

Binku, r 10.30+0.5 49.0+0.5 475.73
Kupwu, T 1.10+0.05 1.00+0.05 9.09
Byrnesoau, r 68.90+0.5 21.70+0.2 68.51
B 1. 1. xapuoei 1.100.05 14.10£0.1 1281.81
BOJIOKHA, I'

MiHepanabHi pe40BUHH, MI'

Kauiit 122.0+2 1600.0=10 1311.48
Kanbmii 18.0£0.5 134.0+0.2 744.44
Marsii 16.0+£0.5 145.0+5 906.25
3aiizo 1.2+0.05 14.3+0.2 1191.67
Dochop 86.0+0.3 198.0+5 230.23
[unk 1.0+0.05 4.0+0.1 400.00
Biraminu, mr

B, 0.17+0.005 0.30+0.005 176.47
B, 0.04+0.02 0.85+0.005 2125.00
PP 1.20+0.1 12.70+0.1 1058.33
Erepretiriia 334£10 29110 87.13

LIHHICTE, KKaJI

IDicepeno: Tlporein coeBuid. https://soya.kiev.ua/ua/flour.html
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CoeBe 00OpOIITHO MOPIBHSAHO 3 MIIIEHUYHUM OOPOITHOM BHUIIIOTO COPTY
Mae OUTBIINNA BMICT OLTTKIB Maike y 4 pa3u, TAKMX MIHEPATbHUX PEUOBUH, K
KaJblliil — y 7 pa3iB, marHii —y 9, pepym — B 11, muak — B 3 pasu. Bumicr
BiTaMiny B 30u1bmuBea B 1.7 pasza, Bitaminy B> — y Ounbme 20 pasis,
Bitaminy PP —y 10 pa3is.

AHai3yloun aMiHOKHCIIOTHHUI CKJIaJ] COEBOTO OOPOIIIHA, CIIij] 3a3Ha-
YUTH, [0 AMIHOKUCIIOTHUI CKOP OUTBIIIOCTI HE3aMiHHUX aMIHOKUCIIOT Y HhOMY
BUIIMI, HDK y MIIIEHUYHOMY OOpPOIIIHI, 32 BUKJIFOUEHHSIM TpUrntodany, sKui €

JIMITYI0YOI0 aMiHOKHUCIIOTO (mabi. 2).
Tabnuys 2

AMIHOKHCIIOTHUH CKJIaJl 3HEKUPEHOTO COEBOTO OOPOIITHA,
mr Ha 100 r mpoaykTy*

n=5, p<0,05

AmiHo-
KHUCJIOTHHIA

CKOp IMmeHu4He AmiHo- 3HeKIDene AmiHo-
p KHCJIOTHHI

coeBe OOPOIIHO o

ckop, %

IMoka3zHuk iTeaJbHOrO OopouHo KHUCJOTHMIA
oinka B\r cKop, %
3a ®AO/BOO3,
mr/100 r oinxa

He3aminni aMiHOKHCJIOTH, MI'

Banin 500 470 94 480 96
[3oueiia 400 430 108 440 110
Jleiinun 700 806 115 770 110
Jlizun 550 250 45 630 115
Merionint 350 200 57 290 83
ucrein

Tpeonin 400 311 78 400 100
Tpunrodan 100 100 100 65 65
Peninanamint 600 500 83 860 143
Tupozun

3aranbHa KiJIbKiCTh

HE3aMIHHIX 3600 3067 85 3935 109
aMiHOKHCIIOT, M

IDicepeno: Tlporein coeBuid. https://soya.kiev.ua/ua/flour.html

AMIHOKHCIIOTHUM CKJaja OLIKIB MIIEHMYHOTO OOpOIlHA XapaKTepu-
3YETHCSI HU3bKHM BMICTOM OKPEMHX HE3aMiHHMX aMiHOKHUCIIOT, 30KpeMa JIi31HY,
SKHI MICTUTBCS Y COEBOMY OOPOIIIHI, TOMY HOTO BUKOPHCTAHHS B MTOE€THAHHI
3 MIIEHUYHUM JaCTh 3MOTY MMiIBUIIUTH O10JI0T14HY I[IHHICTH BUPOOIB.

Takum YuHOM, 32 pe3yJIbTaTaMu NMPOBEICHUX aHAJITUYHHUX 1 EKCIIEPHU-
MEHTAIBHUX JTOCIIJKEHb M1ATBEPIKEHO AOLITBHICTh 1 MOXKJIMBICTh 3aCTOCY-
BaHHS 3HEKUPEHOTO COEBOTO OOpOIIHA y TEXHOJOTIi 37100HOTO TeYrBa
3 METOIO T1JBUILEHHS OTO Xap4yoBOi 1 010JI0T1UHOI IIIHHOCTI.

2. TexHOAOrisZI Ta OpPraHOAeNTHYHA OLIiHKa 3400HOrO
neyuBa "[loxuBHe" 3 BHKOPHCTAHHSIM COEBOro OOpomIHa

3HeKHUpEeHe COEBE OOPOIIHO BUKOPUCTOBYBAIN Y TEXHOJIOTIT 37100HOTO
nevynBa, 3aMiHIOIUH MieHn4He ooporHo Ha 10, 15, 20% (maba. 3).
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Tabnuys 3
Penienitypa 3100HO0TO IMeYnBa KOHTPOJIBLHOTO 1 TOCIITHUX 3pa3KiB*®

Burtpatu cupoBUHH, T

Inrpenient KOHTPOJIb

e nmocin 1 Joci 2 nocmin 3
CoeBe 6opoutHo - 5.55 8.33 11.10
BopomHo nnrenndHe BUIOTO raTyHKY 55.55 50 47.22 44.45
Ilyxposa nyapa 18.05 18.05 18.05 18.05
[HBepTHUI cupomn 2.5 2.5 2.5 2.5
CyMilr pOCIHHHO-MOJIOUHA (CTIpe) 27.78 27.78 27.78 27.78
(BmicT xupy 72.5 %)
MoJ10KO KOPOB’siue MUTHE
(BmicT xupy 2.6 %) 8.33 8.33 8.33 8.33
Menanx 4.17 4.17 4.17 4.17
BaHiJbHUIA IyKOp 0.44 0.44 0.44 0.44
Cinp 0.41 0.41 0.41 0.41
Harpiit xBoByrIeKHCINiA 0.47 0.47 0.47 0.47
Ycworo, T 117 117 117 117
Buxin, r 100 100 100 100

,ZZchepeﬂo: CTBOPCHO aBTOPAMHU 34 pE3yJibTaTaMU BJIACHUX ,I[OCJ'IiI[)KeHBI

qociin 1 — meunBo 3100HE i3 3HSKUPEHUM coeBuM OoporHoM (10%);
JIOCHTIT 2 — IeYHnBO 3M00HE i3 3HSIKUPEHUM coeBUM OoporHoM (15%);
JIOCHIT 3 — me4rBO 3100HE 13 3HSKUPEHUM COEBUM OoporrHoM (20%).

BupoOHUIITBO MOCHIAHMX 1 KOHTPOJBHOIO 3pa3KiB IMPOBEACHO 3a
AQHAJIOTTYHOIO TEXHOJIOTIEI, BIIMIHHICTD MOJIATANAa Y BUKOPUCTAHH] 3HEKHU-
PEHOT0 COEBOTO OOPOIITHA B PEIENTypax JOCHITHUX 3pa3KiB.

TexHomorist 3100HOrO NeYMBa CKIIaAanacs 3 Takux eramis (puc. 1).

! Bopomo i IuBepTHITi MOoTIOKO KOpOB’siue CyMit pocnmHo-MoTOHA - !
i | mernese 75% | | Bopommo coere 15% | | Avoniii Cir ,_;iop e 26% wpy | | PO TR {enpea ) (et kupy 72.5%) Menanx i
! 1
: ' ! ! ! ! ! ! ! ! i
i . . . !
1 ‘ TIpocitoanns, d = (2...3)103 M ‘ ‘ Mexaniuna KyaiHapua o6podka ‘C; i
! 1

Poam’saxmenns 25 °C

_q BamimryBanns Ticta: 7= (1...2)60 ¢; t = 2045 °C, ‘

L2

‘ OopMyBaHHs BUPOGiE

i
i
i ‘ Poskouyeanns Ticta: (1 =4...5 x 107 m), ‘
i
i
i

‘ (DacypaHHs, NaKyBaHHS

!

1
i
i
!
! ‘ IlevmBo 3m06He «I1 3 coeBHM Gop 15%
i
i
i

Bunikaumst-cymings T = (10,0...12,0)60 ¢;
t=180°C W=4,7+1.5%

¥

OX0JIOPKEHHS Ha JiieTax: [ = 2042 °C

Puc. 1. TexHomnoriuna cxema MpUroTyBaHHs NIEUYNBa
3I00HOTO 3 COEBUM OOPOIITHOM

* C3— npocitoBaHHs, PO3UMHEHHsI | MeXaHIuHa KyJliHapHe 00po0seHHs npoayKTiB; C; — MiAroToBKa
KoMItoHeHTiB; C; — epemilyBaHHsI KOMIIOHEHTIB; B, — 3aminnyBaHHs Ticta Ta popMyBaHHs [IEUUBA;
B, — BumnikanHs BupoOiB; A — pacyBaHHs i ynakyBaHHS IIeUHBa

ﬂofcepeﬂo: CTBOPCHO aBTOPAaMHU 3a pE3yJjibTaTaMU BJIACHUX ,Z[OCJ'IiZ[)KeHL.
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Iliocomosxka cuposunu 0o e6upobHuymea. BOPOIIHO TIIIEHUYHE B/C,
3HEXKHUPEHE CO€EBE OOPOIIHO TMPOCIIOIOTh HAa CHUTaX BIAMOBIIHUX PO3MIpIB
(d=1,4 x 103 m). Cpes 3a4nILAIOTh, TEMIIEPYIOTH 10 TeMreparypu 25+1 °C,
Hapi3aroTh Ha IIMATKH.

[IpuroryBanHsi 3100HOTO TiCTa MPOBOAMTHCS B JBa €TAlU: CIOYATKY
TOTYIOTh E€MYJIbCIIO 3 YCi€l CUPOBHHH, OKpIM MIIEHHYHOTO OOpOIIHA B/C Ta
3HE)KUPEHOTO COEBOTO OOpoIlHA, Jajil A0 eMyJbCli J10/1al0Th TMONEPETHBO
3MilIaHe MIIEHUYHE OOPOIIHO 13 3HEKHPEHUM COEBHM OOPOIIHOM 1 IIepeMi-
IIYIOTh JI0 YTBOPEHHS OJTHOPITHOI TUTACTUYHOT MACH.

@Dopmysanns 6upobis. 1'0TOBE TICTO Hapi3alOTh Ha IIMATKH, PO3KO-
YyI0Th Ta (JOPMYIOTh BUPOOU, OTIM BUKJIQJAI0Th HA KOHIUTEPCHKUIL JIUCT.

Bunixannsa-cywinns. CopmMoBaHi BUpOOU BUMIKAIOTH 32 TEMIIEpaTypu
180°C ymponosx 10-12 xB.

Temneparypa Bumnikanus 3a 180°C miaTpuMyeThest s 3a00IraHHs
NOTEMHIHHS MOBEPXHI 4epe3 3HAUYHUU BMICT Yy 300HOMY MEYHUBI I[YKPY
Ta O1kiB. Ilix yac BUMIIKaHHS 3 TiCTa BUAAIAETLCS OLIbIIA YaCTHHA BOJM,
MEYNBO PO3MYIIYETHCS, OTPUMYE TIOPUCTY CTPYKTYPY ITiJl BILTUBOM Ta30-
MOAIOHMX TPOIYKTIB, IO BUAUISIIOTHCS XIMIYHUMH PO3MYIIyBadamH MpU
HarpiBaHHi; MpY BUIIKAaHHI I€YMBA TOBIIMHA BUPOOIB 301JIBIITY€THCS BABIYI.
[TeunBo HaOyBae XapakTEpPHOIO0 CMaKy Ta apoMary.

Oxonooocenna ma naxkysanus. OXonomKeHHs 10 TemrepaTypu 20+2°C
B110yBa€ThCs HA JINCTAX ISl BUTTIKAHHS.

Jlnst BU3HAUEHHS palliOHATBHOI KOHIIGHTpaAIlli CcoeBOro OoporHa
MIPOBEJICHO OPraHOJICITUYHY OIIHKY 3pa3KiB 3JI00HOTO TeuuBa. Y OajoBii
IIKaJIi OPraHOJICITUYHOI OIIHKA BUKOPUCTAHO Taki MOKAa3HUKH, K Gopma,
CTaH MOBEPXHI, KOJIIP, KPUXKICTh, 3aMaxX, CMaK, MOPUCTICTh. J{J1d BUSHAUCHHS
Koe]illieHTa BarOMOCTI BUKOPUCTAHO METOJ €KCIIEPTHUX OLIHOK. [loka3HuKu
oriHIOBaIU B Oanax: 1.5 — my>xe BaxnuBuil; 1 — BaxkimBuit; 0.5 — HEBaXIJIMBUIA.
3 ypaxyBaHHSIM Koe(]iIlieHTIB BaromocTi po3poOsieno 30-0ayioBy mIKaty
OpPraHOJICNTUYHUX MMOKA3HUKIB SKOCTI 3I00HOTO nieunBa (maobi. 4).

Tabnuys 4
[IIxama oriHIOBaHHS OPTaHOJICNTHYHUX MTOKa3HUKIB 3/100HOTO reunBa "[loxuBHe"

" 5 MaxkcumasibHa cyma 0ajiiB
IMoka3Huk KoedinienT Baromocri - .
BaHHSIM KoedinieHTiB BaromocTi

Cmak 1.5 5/7.5
Apomar 1 5/5
Kpuxkicth 1 5/5
IMopucricTpb 1 5/5
Dopma 0.5 5/2.5
CraH 1noBepxHi 0.5 5/2.5
Koumip 0.5 5/2.5
Ycboro - 30

/IDicepeno: CTBOPEHO aBTOpaMH 3a Pe3yIbTaTaMU BIIACHUX JOCIIKEHb.

3a pe3ynbpTaTaMH OPTaHOJIETITUYHOTO aHaJi3y 3400HOr0 IeYnBa CKIla-
JICHO TAOJIMIIIO CEePEeTHIX OLIHOK JUISl KOYKHOTO 3pa3ka. 31 30UIbIIEeHHSM KOHIICH-
Tpaiii COeBOro OOpPOITHA 3HIKYEThCS 3arajlbHa OpPraHOJICTITUYHA OIlIHKa,
30KpeMa 3a paxXyHOK MOKa3HHKIB CMaKy, apoMaTy, CTaHy MIOBEPXHi, KOJIbOPY.

Ceeefeseeeeesaaiitsaaans
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Haitarxui 3HaueHHs BignoBigamu 3pa3ky Ne3, B sikomy mictuiiocst 20% 3Hexu-
penoro coeBoro 6oporHa. 3pa3ok Ne 1 3 BMicToM coeBoro 6opomrHa 10% mae
HIDKY1 MTOKa3HUKH, HIXK Y KOHTPOJIBHOMY 3pasky 1 gociiay Ne 2. 3 ToUku 30py
OPraHOJICHTUYHOI OITIHKY, HAOJIM)KEHUM JI0 KOHTPOJILHOTO 3pa3Ka BUSBUBCS
3pa3zok Ne 2 3 BMicToM coeBoro 6opourHa 15% (maba. 5).

Tabnuys 5

OpranosienTiyHa oIiHKa 37100H0T0 neunBa "[loxuBHE"

Koedinient

BaroMocTi
IToxa3Huk (u*Onsi=3aranbHui
OpraHoJienTUYHUH KOHTPOJIb
1oKkasHuK 3o01m)
0 Onst 3o
Cmak 1.5 5 75
Apomat 1 5 5
[opucricth 1 5 5
Kpuxxkictp 1 3 5
dopma 0.5 2.4
CraH noBepxHi 0.5 4.8 24
Kouip 0.5 4.8 2.4
VYceworo - 2970

Ouinka B 0anax 3 ypaxyBaHHAM KoediieHTa Baromocri

3pazok | 3pa3ok 2 3pa3ok 3

37100H€E IEYMBO  3100HE MEYUBO | 3100HE IEUYUBO

(10%) (15%) (20%)
Omnst 3on Omnst 3on Onst 3on
4.8 6.75 4.8 7.2 4.3 6.3
4.7 4.7 4.8 4.8 4.4 4.4
4.8 4.8 4.8 4.8 4.4 4.4
4.8 4.8 5.0 5.0 4.4 4.4
4.8 2.4 5 2.5 4.6 2.3
4.6 2.3 4.8 2.4 4.2 2.1
4.5 2.25 4.8 2.4 4.2 2.1
27.80 29.10 26.15

icepeno: cTBOPEHO aBTOpaMH 3a PE3yJIbTaTaMH BIACHUX JOCIIIKEHb.

3a pe3ynbTaTaMy OPTaHOJENTUYHUX MOKAa3HHUKIB 3400HOTO Me4HBa
no0y10BaHO 6AraTOKyTHHKH SIKOCTI Ta pO3paxoBaHo ixHi o (puc. 2).

S=142,2

Cmak

Kouip

Cran
TOBEPXHi

KonTpoins

S=123,35

Cran |
TOBEPXHi

3pa3ok 2

Puc. 2. TIpodine opraHosenTHYHOI OI[IHKHA 3100HOTO TICYHBA

ﬂofcepeﬂo: CTBOPCHO aBTOPAaMHU 3a pE3yJibTaTaMU BJIACHUX ,Z[OCJ'IiZ[)KeHL.

PHUXKICTH

3pa3zok 1
5=97,3
Cmak
Komnip Apomar
Cran .
. Ilopucricts
HOBEPXHi
®Dopma KPHXKiCTh
3pa3ok 3
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3pazok Ne 2 (15% coeBoro 6opolrHa) 3a OAMHUYHUMU MOKa3HUKAMU
sakocTi Mae 29.10 GaniB 1 MakCMMajlbHO HAOMKEHHH 10 KOHTPOJIBHOTO
3paska. [lepeBurnieHHs KOHIIEHTpaIlii coeBoro OoporrHa moHax 15% Big Macu
MIIICHUYHOTO OOPOIITHA TIPU3BOIUTE JI0 TOTIPIIICHHS OPTaHOJICTITUIHUX TTOKa3-
HUKIB SIKOCTI ne4nBa. 3pa3ku neunsa 3 20% coeBoro 6opoiiHa (3pa3ok Ne 3)
MaloTh BUPAKEHUU COEBUH 3amax, HIUIbHY KOHCHCTEHIIIIO, IO MOTIpIIye
MOPHUCTICTH 1 CIIpUSIE 3HIKEHHIO 0aoBoi orinku — 26.15 of.

Hactynaum etamnom gociimxeHb Oy10 BU3HAYEHHS XIMIYHOTO CKIIaay
KOHTPOJIBHOTO 1 TOCHITHUX 3pa3KiB (mabi. 6).

Tabauys 6
XiMIYHUN CKJIaJ] KOHTPOJIBHOTO 1 JOCHITHHUX 3pa3KiB MeuuBa 37100HOro*
n=5, p<0,05
IMoka3Huk (311(I)<6(;{}:>T1l::$;130) Hocainx 1 Hocinx 2 Hocain 3
binku 10.04 12.18 13.26 14.32
Kupwu 52 5.19 5.19 5.19
Byraesoau 76.8 74.34 73.10 71.87
y T. 4. KJIITKOBHHA 0.5 0.65 0.72 0.79
MinepanbHi pe4OBHHH, MT
Kanbwiit 43 54.04 59.58 65.01
MarHiit 22 32.212 37.33 42.42
Depym 1.8 2.53 2.89 3.25
Kauii 132 214.03 255.12 296.06
Dochop 122 150.53 164.82 179.05
Bitaminu, Mr
Bi 0.08 0.095 0.097 0.100
B 0.05 0.06 0.063 0.067
PP 0.75 0.81 0.84 0.87
Eneprernyna miHHICTB, KKaJ 484.34 456 454 452

IDicepeno: CTBOPEHO aBTOpAaMH 3a Pe3yIbTaTaMH BIACHUX JOCITIIKEHb:

nmociin 1 — meunBo 3100HE 13 3HEKUPEHUM coeBuM OopommrHoM (10%);
JIOCHIT 2 — MeYHBO 3100HE 13 3HSKUPEHUM cOeBUM OoporHoM (15%);
JOCIiJ 3 — eYuBo 3100HE 13 3HEKUPEHUM coeBUM OopomtHoM (20%).

Bcranosneno, mo pocmiguuii 3pazok Ne 2 (meuuBo "IloxkuBHE"),
MOPIBHSIHO 3 KOHTPOJIEM, MICTUTh Oliblie Oinka Ha 32%, KIITKOBUHU — Ha
44%, 3aranpHul BMICT ByriieBoAiB MeHIe Ha 4.82%. ExcnepumeHTanbHO
MiATBEPKEHO, IO JOCTIIHUNA 3pa30K Ne 2 Mae MIHMPOKUN CHEKTP MiHe-
paJIbHUX PEYOBHH 1 IXHIN BMICT 3HAYHO BUIIIMA, HIX Y KOHTPOJI1, BIIMOBIIHO:
kayito — Ha 93% , kanbIiro — Ha 39%, marHiro — Ha 70%, docdopy — Ha 35%,
bepymy — Ha 60%. 3Ha4HO 3pic BMICT BiTaMiHIB rpynu B, BiamnosigHo Bi—
Ha 21%, B> —Ha 26%, PP — Ha 12%.

3 ypaxyBaHHSAM OTPHUMaHUX pE3yJbTaTiB MOOYJAOBAHO diarpamy
OCHOBHUX MOKa3HUKIB KOCTI 3700H0r0 neunsa "[loxusne" (puc. 3).
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1,800

Opr. oninka
1,600

Binku Mariit 3aizo
1,400 Kanpuiit
1,200
1,000
0,800
0,600
0,400
0,200
0,000
1 2 1 2 1 2 1 2 1 2

uc. 3. OCHOBHI MOKa3HUKH SIKOCTI 3100HOTO meunBa "[loxuBHE":
Puc. 3.0 0 "1 "
1 — koHTpOJIb (TpanuiiitHe meunBo); 2 — gociin 2 (meunso "[loxuBae").

IDicepeno: CTBOPEHO aBTOpPAaMH 3a Pe3yIbTaTaMH BIACHUX JOCITIIKEHb:

Enepreruuna 1inHicTh 3100H0TO ieurBa "[loxkuBHe" Ha 30 Kkaj MeHIIe,
HDK KOHTPOJIBHOTO 3pa3Ka.

BHCHOBKH

[IpencraBneHi pe3yabTaTH HAYKOBUX JOCIHKEHb BUKOHAHI Y paMKaXx
CYYaCHHX TIJIXO/IIB JI0 PO3BUTKY Xap4OBUX TEXHOJIOTIH, 30KpeMa OOpPOITHSIHUX
KOHJIUTEPCHKUX BUPOOIB, SIKI Mepen0adaroTh MOIIYK albTEPHATUBHUX BH/IIB
BITUMU3HSHOI CUPOBUHH. TaKOI0 € COs 1 MPOAYKTH ii mepepoOKH, y TOMY YUCIT1
coeBe OopomrHo. Ha ocHOBI MpoBeeHUX €KCIEPUMEHTATBHUX JTOCTIIKEHb
MIATBEP/KEHO HAyKOBY TINOTE3y, sKa Mependayae, M0 BUKOPHCTaHHS
3HEKUPEHOTO COEBOr0 OOpOITHA y TOETHAHHI 3 MIIEHUYHUM CIPHUSTUME
MOKpAIllaHHIO OIJTKOBOTO CKJaay 3400HOTO TedMBa 1 MiJIBUILIEHHIO HOTO
Xap4oBoi IiHHOCTI. JlOBEIEHO MEPCIEeKTHBHICTh BUKOPUCTAHHSA COEBOTO
OoporHa, 30kpemMa 3 COeBUX 0001B, SIKE BiI3HAYAETHCS BUCOKHUM BMICTOM
OUIKIB, XapuyOBUX BOJIOKOH, MIHEPAJIbHUX PEYOBHH, OCOOJIMBO — KaJblIilo,
MarHito, gocdopy.

Po3pobneno Texnonorito 3100H0r0 neynBa "lloxkuBHe" 3 BUKOpHC-
TaHHSM 3HEKUPEHOTO COEBOTO OOpoIIHA. TEeXHONOTIYHUMH JTOCIIKECH-
HSIMU BCTAHOBJICHO, IO paIliOHAIbHA KOHIIEHTPAIIiSl 3HE)KHUPEHOTO COEBOTO
Oopor1Ha y TicTi Jyist 3A00H0r0 nieunBa cTaHoBUTH 15%. [1eunso "[loxuBhe"
Ma€ TIBUILCHUN BMICT O1IKa, OKPEMHUX aMIHOKHUCIIOT, XapuOBUX BOJIOKOH,
MIHEpaJbHUX PEUOBHH.

YrpoBa/KeHHSI HOBOi TEXHOJOTIi JacTh 3MOTy OUIbII €()EeKTHUBHO
BUKOPHUCTOBYBATH Xap4YOBUW MOTEHIIAN BITYM3HAHOI POCIMHHOI O1710K-
BMICHOI CHPOBHHHM Ta PO3IIUPHUTH ACOPTHUMEHT OOPOIIHSHUX KOHIUTEP-
CBKHMX BHUPOOIB 3 MOKPALIEHUM HYTPIEHTHUM CKJIaJIOM.

CIINMCOK BUKOPUCTAHUNX AKEPE/A / REFERENCE

Anton, A., & Artfield, S. (2008). Hydrocolloids in gluten-free breads: A review. International Journal of
Food Sciences and Nutrition, 59(1),11-23. https://doi.org/10.1080/09637480701625630

Hattner, E., Dal Bello, F., & Arendt, E. (2010). Rheological properties and bread making performance of commercial
wholegrain oat flour. Journal of Cereal Science, (52), 65-71. https://doi.org/10.1007/s13197-015-2065-z

g9I1dvd0.L HALDO0dHLOVVE

<
R
o
0
~
o
=+
>
>
3]
T
i
B4



YOOCKOHAAEHHA

(v

BAACTHBOCTEHX TOBAPIB

..... 60 00000000000000000000000000000000000000000000000000000000000000000000sscsscsscscssssscsscsccscs

ISSN 1998-2666; eISSN 2616-6755. Toaupu i puUHKU. 2025. No2

Karakurt, G., Ozkaya B., & Saka, I. (2022). Chemical composition and quality characteristics of cookies enriched with
microfluidized flaxseed flour. LWT — Food Science and Technology, (154). https://salo.1i/40F5E47

Marston, K., Khouryieh, H., & Aramouni, F. (2014) Evaluation of sorghum flour functionality and quality
characteristics of gluten-free bread and cake as influenced by ozone treatment. Food Science and Technology
International, 21(8), 631-640. https://doi.org/10.1177/1082013214559311

Paligundla, P., & Lim, S. (2022) A review of extraction techniques and food applications of flaxseed
mucilage. Foods, 11(12), 1677. https://doi.org/10.3390/foods11121677

Phongthai, S., D’Amico, S., Schoenlechner, R., & Rawdkuen, S. (2016) Comparative study of rice bran
protein concentrate and egg albumin on gluten-free bread properties. Journal of Cereal Science, (72), 38-45.
https://doi.org/10.1016/j.jcs.2016.09.015

Sharma, L., & Yadav, A. (2023). Role of Functional Foods in Human Health and Disease Prevention. In: Thakur, M.,
Belwal, T. (Eds). Bioactive Components. Springer, Singapore. https://doi.org/10.1007/978-981-19-2366-1_14

Torbica, A., Hadnadev, M., & Dapcevic, T. (2010). Rheological, textural and sensory properties of gluten-
free bread formulations based on rice and buckwheat flour. Food Hydrocolloids, 24(6-7), 626—632.
https://doi.org/10.1016/j.foodhyd.2010.03.004.

Wang, J., Brennan, M. A., Brennan, C. S., & Serventi, L. (2021). Effect of Vegetable Juice, Puree, and Pomace on
Chemical and Technological Quality of Fresh Pasta. Foods, (10), 1931. https://doi.org/ 10.3390/foods10081931

T'ymiu, M. (2023). 300oposge xapuyeannsa ax ¢pakmop
sanobieannsa 3axeoprosans: [lonimuxka BOO3 ma
eimyusHaHuLl 00cgio. https://medpers.dsma.dp.ua/issues/
2023/N3/152-162.pdf

Gulich, M. (2023). Healthy nutrition as a factor in
disease prevention. WHO policy and domestic
experience. https://medpers.dsma.dp.ua/issues/2023/N3/
152-162.pdf

JHopoxosuu, B. B., & Muxansceka, JI. B. (2022).
BusHaueHHs BIUIMBY HACiHHS 4ia Ha SKICHI IOKa3-
HMKU 3J00HOr0 IleuMBa Ha LyKpi 1 (PYKTO3i.
Hayxosi  npayi  HYXT, 28(2), 108-117.
https://newlibrary.snau.edu.ua/cgi-bin/koha/opac-
detail.pl?biblionumber=77049

Dorokhovych, V. V., & Mykhalska, L. V. (2022).
Determination of the influence of chia seeds on the
quality indicators of shortbread cookies on sugar and
fructose. Scientific works of the National Institute of
Chemistry and Food Science, 28(2), 108-117.
https://newlibrary.snau.edu.ua/cgi-bin/koha/opac-
detail.pl?biblionumber=77049

[TaBmouenko, O. C., Heitanaenko, JI. I'., KpaBuyk, A. B.,
Martusamyk, O. B., & Cunxka, 1. M. (2022). Teope-
THYHE 1 MPAKTHYHE OOIPYHTYBaHHS PELENTYPHOrO
ckaany MadiHiB S0NYYHHMX CHEIaJbHOrO IIPHU3HA-
yeHHs. Hayxosi npayi HYXT, 28 (1), 134-145.
https://dspace.nuft.edu.ua/handle/123456789/39178

Pavlyuchenko, O. S., Deynychenko, L. G., Kravchuk, A. V.,
Matiyashchuk, O. V., & Silka, I. M. (2022). Theore-
tical and practical justification of the recipe compo-
sition of apple muffins for special purposes. Scientific
works of the National Institute of Chemistry and Food
Technology, 28(1),134-145. https://dspace.nuft.edu.ua/
handle/123456789/39178

[Ipotein coepuid. https://soya.kiev.ua/ua/flour.html

Soy protein. https://soya.kiev.ua/ua/flour.html

KoHdonikT iHTepeciB: ABTOpU 3asBMSA0Tb, WO HE MakTb (hiHAHCOBUX UM HeiHAaHCOBUX KOHAISIKTIB
iHTepeciB LLoa0 uiel nybnikauii; He MaloTb Bi4HOCKH i3 Aep>XaBHUMU OpraHamMu, KoMepLiiHuMn abo
HEKOMEepLiNHMMMK opraHisauiamu, fki mornv 6 OyTu 3auikaBneHi y noAaHHi Liei TOoukM 30py.
3 ornsigy Ha Te, WO aBTOpM NMpaLoloTh B YCTAHOBI, sIka € BUAABLIEM XypHany, L0 MOXe 3yMOBUTU
noTeHUiHNIA KoHMNIKT abo nigo3py Ha ynepedXeHicTb, OCTaToO4He pilleHHs Npo nybnikauito Liei
cTaTTi (BKMIOYHO 3 BUOOPOM peLeH3EHTIB Ta peakTopiB) NpMnManocs TMMKU YneHammn pegkonerii,
SIKi HE MOB’A3aHi 3 L€l YCTaHOBOK.

ABTOpY He OTPUMYBArM NPSMOro iHAHCYBaHHSA ANS LbOro AOCTIAKEHHS.
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