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IIEPCOHAAI3AILIIA
SIK CTPATETISA AOSIABHOCTI
B EAEKTPOHHIH KOMEPIIII

TIpoeedero komnnexche 00CTIONHCEeHHS 6NIUEY
cmpameziii nepconanizayii 8 enreKmpoHHill
Komepyii Ha JnosnvHicms Kaicumis. Enexm-
POHHA KOMEPYIS Cmana 8adCIUBUM Ce2MEeHMOM
OisHecy, 1 8adx0cIU60 YCc8iooMUMU, SIK Nepco-
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Oousatinom. Konxypenyis ¢ enekmponniii komepyii

pocme, | KOMRAHIT WYKawoms cnocoou uokpe-
MUMUCS MA NPUBEPHYMU Ul YIMPUMAMU KTIEHMIB.
Bucynymo einomesy, wjo uyum euwuii pigems
nepconanizayii, mum Oinvute KIiEHMie cmaoms
nosabHUMU  Opendy. Memoodonozia micmums
KomOiHo8anull Nioxio, NOEOHYIOUU KiNbKICHI
OaHi 3 AHKEMYBAHHs MA AKICHULL AHANI3 THMEP8 1.
Ompumani pezynomamu niomeepoxcyloms, ujo
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PERSONALIZATION
AS A LOYALTY STRATEGY
IN ELECTRONIC COMMERCE

A comprehensive study of the impact of
personalization strategies on customer loyalty
in e-commerce was conducted. E-commerce
has become an important segment of business
and it is important to understand how perso-
nalization can influence customer behavior
and loyalty. Different aspects of personali-
zation are analyzed, including personalized
recommendations, personalized offers and
adaptive web design. Competition in e-
commerce is increasing, and companies are
looking for ways to differentiate themselves
and attract and retain customers. It is
hypothesized that the higher the level of
personalization, the more customers become
brand loyal. The methodology includes a mixed
approach, combining quantitative data from
surveys and qualitative analysis of interviews.
The obtained results confirm that companies
that successfully implement personalization
observe a growth in customer loyalty.

Keywords: personalization, e-commerce,
loyalty, customer experience, strategies, surveys,
audience segmentation.
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Beryn

VY cyuacHomy cBiTi enexktpoHHa komepiiis (EK) BuzHauaeTbes sk
OJIHa 3 KJIIOUYOBHX Trally3eil TOCOAaproBaHHS, 110 IIBUIKO PO3BUBAETHCS Ta
BIUIMBA€E HA CIOCIO, y SIKUM CHOKMBayl 3[1MCHIOIOTh MOKYIKH Ta B33aEMO-
JUIOTH 13 OpeHamMu. 3poCcTaHHs KOHKYPEHLII Ha PUHKY MOTpeOye Bl KOMITaH1i
HOBATOPCHKHX MIXO1B, TOCTIHHOT afanTailii Ta BIOCKOHAJICHHS CTPATEeTiH.
[Tepconamnizauis B EK € ogni€ro 3 Takux cTpareriii, OCKIJIbKA BOHA CHPSMO-
BaHa Ha CTBOPEHHS YHIKAJIbHOTO M aJaliTOBAHOTO JI0 1HIMBIAyaIbHUX MOTPEO
JIOCBITY JUIs1 KOSKHOTO KIIIEHTA. 3 MOMEHTY, KOJIM MOKYTIellb BiIYyBa€, 110 HoMy
IPOIOHYIOTh HE MPOCTO TOBAp, a PIIIEHHs HOro 0coOUCTUX MOTPeD, 3pocTae
WMOBIPHICTb (POPMYBaHHS CTIMKOI'O 1 MO3UTUBHOI'O CTABJICHHS 10 OpEeH/Ty.

[Tomepenni HaykoBi mociipkeHHs Ta myOmikarmii y cdepi EK Bxe
BU3HAYMIIM KITIOYOBI aCMEKTH TMepcoHamizamii Ta ii BIJIMB Ha JOSIBHICTD
KITi€eHTIB. Y cydacHoMy cBiTi EK Binirpae BBy posib y pO3BUTKY €KOHOMIKH.
OnuH 13 KITIOUYOBHX ACHEKTIB BUBYEHHS IbOTO SIBUIIA — aHANI3 BIUIMBY YTOIH
npo acorraiito 3 €C Ha KOMIJIEKCHUI PO3BUTOK €IIEKTPOHHUX cep ypsay-
BaHH:I, 3aKyTiBeJb Ta KOMEpILii, peacTaBieHuit y marepiaii 2018 poky (Auaniz
enugy Yeoou npo acoyiayiro, 2018). lle mxepeno Hamae MIHHUN 1HCAUT y
3MiHH, 10 B1AOYJMCA B YKpaiHi MiJ] BILTABOM €BPOIHTETPALIIHUX MPOLIECIB.

BaxxnmuBuM € po3risin CydacHHMX MiTXOMAIB Ta HAYKOBUX Mpallb, IO
JOCII/DKYIOTh BIUTUB TIEPCOHANI3AIlli Ha 3aI0BOJICHICTh Ta JIOSIIBHICTH
cnokuBadiB. OJHUM 13 BaOXJIMBHUX AaCIEKTIB € TiNepriepcoHai3amis, sKa
MOYKE 3HAYHO IMiJBUIIUTH JOSUTbHICTh Ta 33JJ0BOJICHICTh KJIIE€HTIB y CHCTEMax
yIpaBlliHHS B3aeMuHamu 3 kiieHTamMu (CRM). JlocmiKeHHs, MPOBEICHE
Rane, Choudhary ta Rane (2023), Bka3dye Ha Te, 110 3aCTOCYBaHHS Tilep-
nepcoHa3aiii Moxxe 0yTH €()eKTUBHUM CTPATETIYHUM IHCTPYMEHTOM JIJIs
MABUIIEHHS JIOSTILBHOCTI Ta 3aI0BOJIEHOCT1 K/I1€HTIB.

Ologunebi (2023) y cBoiil mpaill Jae aHaii3 CTPATErid yTPUMaHHS
KJTI€HTIB Y CETMEHTI €JIEKTPOHHOI KOMEPIIil, 10 MOYKe JOMOMOITH B PO3yMiHHI
Ta BJIOCKOHAJICHHI CTpaTeTiil JIOSUTBHOCTI, 30KpeMa 4epe3 MepCoHai3aIliIo.
PobGota Xuan Nguyen, Nguyen, Suseno ta Bui Quang (2020) 30cepemxena
Ha PO3TJISA/l B3a€MOIIi CIPUMHSTTS IIHHOCTI Ta NU(DPOBUX TEXHONIOTIH, 10
MOXe OyTH BOXJIMBHUM JUIsl PO3yMIiHHS 1 BIOCKOHAJICHHSI TIEPCOHATI30BaHUX
cTpateriil y B2B-cerMeHTi.

Mushtaq, Ahmad, Rextin ta Malik (2020) y cBoeMy AOCIIKEHHI
BKa3ylOTh Ha BAXKJIMBICTh MOKPAILIEHHS KOPUCTYBAILKOI'O JOCBIY uepe3
3pO3yMiUTi Ta JIETKI y TPUHHATTI pilieHb iHTepdeiicH, MO € CyTTEBUM
aCMEKTOM y KOHTEKCTI €JIEKTPOHHOT KOMepLii i epcoHaizalii.

[paws Sanko ta Koldovskyi (2017) BBonuTh HOBUI BUMIP Y PO3yMiHHI
i oIiHIl e€()EeKTUBHOCTI 1HHOBAIIA Y CHOKUBUOMY CEPENOBHUIII. Y I[bOMY
JOCHIKEHH] aBTOPU PO3MIISIAIOTH, SIK 3MIHU Y CHOXHBAI[bKUX MaTepHaX
MPOTSITOM OCTaHHIX 25 pokiB B YKpaiHi MOKYTh BIAOOpPa3UTHCS HA CIIPUIA-
HATTI Ta IPUAHATTI IHHOBAIlIK criokuBayaMu. OcoOIMBY yBary mpHILICHO
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aHaji3y Toro, K e(peKTHUBHICTh 1HHOBAIIIM BIUIMBAE HA yTPUMAaHHS Ta 3alTy-
YEHHSI KJIIEHTIB Y KOHTEKCT1 MIHJIMBOTO CIIO’KHUBAILIBKOTO cepenoBuina. Pazom
13 paHiIre 3a3HaYeHUMH JTOCIiDKEHHSIMEA poboTta Sanko ta Koldovskyi (2017)
pO3IJIsiiae BILTUB MEPCOHANI3AIll Ha CTpaTerii JOsIIBHOCTI B €JIEKTPOHHIMH
KOMepIlii B YKpaiHCHbKOMY KOHTEKCTi. AHami3 I1HHOBAI[IMHUX TMaTEPHIB
CIIO’KUBAHHS JTOTIOBHIOE 300pa)kKeHHS €JIEKTPOHHOT KOMepIii K eleMeHTa
COILIAJIBHOTO ¥ €KOHOMIYHOTO CEpEeIOBUIIIA.

[TornmuGmror04n po3yMiHHSI €IEKTPOHHOT KOMEpIlii B YKpPaiHCHbKOMY
KOHTEKCTi, BXJIMBO BpPaxyBaTH acClEeKTH KOHKYPEHTHOTO AWUCOAaHCy Ta
MOJTATKOBUX BUKIIMKIB (Enexkmponna xomepyis 6 Yrpaini, 2018). Lle mxepeno
PO3KPHBAE CYTHICTH MPOOJIEM, 3 AKUMH CTUKAETHCS EJIEKTPOHHA KOMEPIIis
B YKpaiHi, Ta BKa3y€ Ha MOKJIMBI IIUIAXH 1X BUPILLICHHS.

Hocmimkenns Kpayc K. M. Ta Kpayc H. M. (2018; 2019) BucBitir010Th
1rdpoBizalliio Ta poJib BEHUYPHOTO KamiTaldy B IHCTHUTYIIHHIA TpaHCcdop-
Maiii ekoHomiku. L{i mkepena cTaloTh KIFOYOBUMHU JJII PO3YMIHHS BILTUBY
nu(ppOBUX TEXHOJNOTIM Ta (IHAHCOBUX IHCTPYMEHTIB Ha po3BUTOK EK.
Oco6nuBy yBary BapTO NPUAUIUTH CTHIIICTUYHUM 1 TOBEAIHKOBUM OCOOJIH-
BOCTSM moKyniiB pisHux nokoinink B EK. Jlocmimkenns Kpayc K. M. ta
Kpayc H. M. (2021) po3kpuBae, sk 3MiHIOIOTBCSI BUMOTH Ta TEHJIEHIIIi TIOBe-
JUHKHU CTIO’KUBAYIB PI3HUX BIKOBHX I'PYIl Y Cy4aCHOMY €JIEKTPOHHOMY O13HECI.

Jlnst aHamizy Cy4acHHMX TEHIEHIIA Yy MEHEIKMEHTI MapKETHHTOBUX
KOMYHIKalii BaxjauBuM € pociaiypkeHHs Jlikapuyk Tta iH. (2022). Ile
JoKepeso J1onoBHIoe 3aranbHui oy EK, posrisinatoun akTyasibHi npoOieMu
MEHE/PKEPIB MAPKETHHTOBHX KOMYHIKAIIIH.

MopnentoBaHHsl CIOXUBaHHA B YKpaiHl aHali3yeTbcd Yy mpall
Koldovskiy Ta Chernega (2018), a TakoXX HOCTIIHKEHHSIM €(EeKTUBHOCTI
KOMYHIKAIIifHOT cTparerii OpeHaiB Ta OHJIAH-MapKeTHHTY U(PPOBUX TPO-
nyktiB (Fayvishenko et al., 2023). AHami3 CHOXHBYMX 3BHUOK Ta 1HHO-
BallifHOI €()EeKTUBHOCTI J1a€ 3MOTY OTPHUMATH MOBHIIINK 00pa3 pUHKOBUX
Ta CIMOXMBUYMX TEHACHLIN y KOHTeKCTI mpobnemaruku EK.

Lli mocmimkeHHS MOXYTh OyTHM KOPUCHMMH CTOCOBHO TEMH CTaTTi,
OCKUIbKM BOHHM BHOCSITH JOJATKOBI ACHEKTH IIOAO TOrO, SK I1HHOBAII]
BIJIMBAIOTh Ha CIOKMBAUIB Ta iX CIPUIHATTS MEPCOHATI30BAHUX CTpaTerii
B EJIEKTPOHHIN KoMepuii. Pe3ynbraTu aHamizy e€(QeKTUBHOCTI IHHOBaLIN
MOXYTh CIyTyBaTH JOAATKOBUM KOHTEKCTOM JJsi PO3YMIHHS, SIK
MEepCOHAI3allisi MOXE BJIOCKOHATIOBATA CHPUUHSITTS Ta 3aJ0BOJICHHS
KJIIEHTIB y Cy4aCHOMY €JICKTPOHHOMY O13HecI.

OTxe, IHTETpallis 3a3HAUYCHUX BUIIE JDKEPEI HaJae TIIMOOKH 1HCAUT
y cyuacHuii ctan EK B Vkpaini Ta BrumB yroau 3 €C Ha 11eid pO3BUTOK.
[IpencraBneHi AOCTIHKEHHS OXOIUTIOIOTH ITUPOKUN CIIEKTP TeM — BIJ
IOPUAMYHUX Ta EKOHOMIYHMX AacleKTiB JO0 MUTaHb 3aXUCTy MAaHHX 1
CTpaTerii MapKEeTUHTY, IO YMOXIIUBIIOE 3pOOUTH KOMILICKCHUH Ta
iHpopmaTuBHU orsia ctany EK B Ykpaini Ha cydacHOMYy eTarti.

IIH®POBI TEXHOAOTII
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Hacamnepen HeBUpIIIEHMMH 3ajMIIAIOTHCS MHUTAHHSA, OB’ s3aHI
3 e(PeKTUBHICTIO PI3HUX IMiIXOJIB 10 MEPCOHAII3AI] Ta IXHIM BIUIMBOM Ha
pi3HI cerMeHTH ayaurtopii. TakoX akTyalbHHUM € BHBYEHHS TOrO, SIK
NO3HAYAEThCS PIBEHBb MEpCcOoHai3allii Ha PI3HUX eTanax B3aeMOJil KI€HTa
3 €JIEKTPOHHUM Mara3uHoOM, BKJIIOYHO 3 BiJIBITyBaHHAM BeOcaiiTy, BUOOpOM
TOBapIB Ta 3aBEPILIECHHSIM MMOKYIIKH.

Mertoro mi€l cTaTTi € peTEeNbHWI aHali3 BIUIMBY TMEpCOHaI3aIli
B €JIEKTPOHHIM KOMEpIli Ha JIOSIBHICTh KII€HTIB. 7 MOCATHEHHS i€l
METHU TOCTAaBJIECHO TaKi 3aBJIaHHS: PO3TJIS]] OCTAHHIX HAYKOBUX JOCIIIHKEHB
IIOA0 MEpCOHaMI3aIll B eJeKTPOHHIA KOMEPIIil; BUBUEHHS BIUTUBY Pi3HUX
piBHIB TepcoHami3alii Ha JOSUIBHICTh KITIE€HTIB; aHalli3 CerMeHTallii
aynuTtopii Ta ii BIUIMBY Ha €(EKTHBHICTh TEPCOHANI3AIl{; PO3IIIsLA
METOJIOJIOTTi TOCHI/DKEHHS i OOIpyHTYBaHHS! BUOPAHHUX M1IXO/IIB.

Ha ocHOBi aHamizy HayKOBHUX JpKepesd Ta MepeayMOB MPOBEIEHOTO
JTOCIIDKeHHST c(OpMYJIbOBAaHO TiMOTe3y, M0 pIBEHb TMepCcOoHaI3aIli
B €JIEKTPOHHIN KOMEPIli 0e3Mocepe/IHbO BIUIMBAE HA JIOSUTHHICTh KITIEHTIB.
[lepeBipky rimoTe3u 3[IMCHEHO Ha OCHOBI aHami3y JaHUX, OTPUMAHUX
3 eNIEKTPOHHHUX Mara3uHiB Ta ONMUTYBaHb CIIOKUBAYIB.

[adopmartiitna 6a3a JOCIIPKEHHS MICTUTD OTJISA] OCTaHHIX JIOCI/KEHb
Ta myOmikamif, $Ki pO3KpUBalOTh BIUIMB nepcoHanmizauii B EK Ha
JOSUTbHICT  KJTi€HTIB. (OCTaHHIMH pOKaMHU CIIOCTEPITAETHCS  CTPIMKUN
PO3BUTOK €JIEKTPOHHOT KOMEPIIii, 110 MiIKPECIIOE BAXKIUBICTh PO3yMIHHS U
onTUMI3aIlli KIIEHTCHKOTO MAOCBiAYy. BuBUYeHHsS HaykoBHX myOJiKaIlii,
npucBsiyeHux mnepcoHamizamii B EK, mae 3Mory BuU3HAUMTH KITIOUYOBI
TEHJICHII11, TPOBIAHI METOW ¥ 1HHOBALIIMHI CTpaTerii, iK1 BAKOPUCTOBYIOTh
KOMIIaHI1i JUI 3aJIy4€HHsI Ta yTPUMaHHS KIIIE€HTIB.

Jlocminauipka 6a3a BKIIIOYA€E aHANTI3 BIUIMBY PI3HUX aCHEKTIiB MEPCo-
Hami3amii, TakuX, AK IHAMBIAyali30BaHI peKOMEHJallli, MepcoHalli30BaH1
aKkmil ¥ aganTUBHUN BeOJM3aiiH, HAa KINEHTCHKUM JOCBIJ Ta JOSJIBHICTD.
JleTanbHUIA OTJIA[ HAYKOBUX Mpallb YMOXKIUBUTH BH3HAYMTH HEBHPIIIEHI
aCHeKTH 1€l TeMH, 110 CTaHe MIAIPYHTAM MJisi MOAAJIbIIUX JOCITIIKEHb.
3a3HauMMO OCHOBHI BIJIKPHUTTSI Ta HAIPSMH, K1 JOCTIJHKEHHS y I ramysi
B)K€ BHU3HAYWIM, a TaKOX MOXJIMBOCTI JUIS PO3IIUPEHHS IHOTO
JOCIIKEHHST 3 ypaXyBaHHAM OCTAaHHIX TEHICHLIN y cdepl eIeKTPOHHOI
komepiii. OCKUTBKH CTaTTs TIPYHTYETbCS Ha aHali3l BEITUKOTO 00cATy
JAHUX, BAXKIUBO BpaxyBaTH iXHI OOMEXKEHHS Ta MOXJIMBI BUKIWKH,
OB s13aHi 13 3a0€3MeUeHHSIM TOYHOCTI Ta PETPE3EHTATUBHOCTI.

JocmimkeHas 06a3yeThcsl HA KBAaHTUTATUBHOMY IIIIXOJII, CIIPSMOBA-
HOMY Ha aHaJi3 YMCIOBUX JIaHMX, 30KpeMa BUMIPIOBAHHS PEaKIliil KJIIEHTIB
Ha pi3HI PiBHI MEepCcoHai3aIli B eIeKTpOHHIM kKoMepilii. OCHOBHUM JOCIIi]I-
HUIIBKAM METOZI0OM OYyJIO ONMMUTYBAaHHS KJIIE€HTIB €IEKTPOHHUX KOMEPIIIHHUX
mwiatdopmM, IO Jajmo 3MOTy 3i0paTh KUTBKICHI JIaHi Tpo ixHI BHIOJ00aHHS,
PiBEHB 33JI0BOJICHOCTI Ta CTIOKUBY1 3BUYKH.

IIJOVOHXJL I190d®PHUII
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Jns 300py JaHMX BHUKOPUCTOBYBajacs aHKETa, po3poljieHa Ha
OCHOBI TONEPEIHHOIO aHAI3y HAYKOBHX JDKEpEd W EeKCHEepPTHOI OLIHKH.
AHKeTa MICTHJIa 3allUTaHHs, CIIPSIMOBaHI Ha BU3HAYCHHS PEAKIIf KIIEHTIB
Ha pI3H1 aCMEeKTH MepCcoHaNi3alii.

s oOpoOku ¥ aHamizy OTPUMAHUX JAHUX BHKOPUCTOBYBAIHCS
CTAaTUCTHYHI METOAM, 30KpeMa KOpEeJSUINHUN aHami3 Ta aHaii3 Bapialii.
3acTocyBaHHS X 1HCTPYMEHTIB YMOKJIMBIJIO OTPUMATH 00 €KTHBHI PE3yJib-
TaTHU Ta BCTAHOBUTU CTaTUCTUYHY 3HAYYLIICTh OJIEP>KaHUX BUCHOBKIB.

OTtpumaHi AaHi BHECEHO B TaOmuIll Ta rpadiku, MO CIPOCTHIO iX
NoJaNbIINi aHam3 1 GopMyitOBaHHS BUCHOBKIB. Pe3ynbraTi 00’ €KTUBHO
MPOAHAII30BaHO 3 YypaxyBaHHSIM OOpaHUX TOCIITHHUIIBKMX METOIIB Ta
METOI0JIOTT JOCIIIIKEHHSL.

s wmeromornorisi Hagae OCHOBY JIsl HAYKOBOTO TMIiAXOMY MO
JOCTIPKEHHS BIUIMBY MEPCOHATI3AIT HA KIIEHTCHKUN JOCBIJ B €IEKTPOHHIN
KoMepIIii Ta popMyBaHHS OOIPYHTOBAHUX BUCHOBKIB 1 PEKOMEH/IAIIIH.

OcHOBHA YacTHHA CTaTTl CKIIAJA€THCS 3 YOTUPHOX TOJIOBHUX PO3JLIIB.
Y nmepmioMy TpoaHaTi30BaHO BIUIMB IEPCOHANI3AII HA JOSIIBHICTh
KII€HTIB. J[pyruii po3ail MpHUCBSUYEHO BUBUYEHHIO €(EKTUBHOCTI CTpaTerii
CerMeHTalli ayJuTopii y KOHTEKCTI MepcoHam3auli. ¥ TpeTboMy OUIbII
JIETaJIbHO OMHCAHO Ta MPOAHAII30BaHO pe3yJibTaTH JOCHIKEHHS, a
YETBEPTUW PO3AUT  MICTUTh pPEKOMEHjamii s 1X TIPaKTUYHOTO
BUKOPHUCTaHH. 3a MiICyMKaM# c(hOpMyIbOBAaHO OCHOBHI BUCHOBKH.

IIH®POBI TEXHOAOTII

1. BuAuB nepcoHaAi3alii Ha AOSABHICTH KAI€HTIB

Crpareris nepconamizanii B EK sBise coborwo KoMIIeKCHHH Ta
BUCOKOTEXHOJIOTTYHMH MAX1J 0 B3a€MO/Ii 3 KIIIEHTaMU, SKMIi HaMaraeTbcs
CTBOPUTH JUISI KOKHOTO OKPEMOr0 KOpPUCTyBada YHIKAJIbHUWA Ta 1HIUBI-
nyanizoBanuii AocBin. OCHOBHaA ifesi mojsirae B TOMy, o0 ajantyBaTu
MPOMO3HITli, MOCAYTH 1 3MICT Tak, II00 BOHM BIJAIMOBIJATH KOHKPETHUM
norpedam Ta O4iKyBaHHSIM.

Ha nymky aBTopa, cmpameczia nepconanizayii — e CUICTEMaTUYHUN
Ta MITLOBUM MIAX1 A0 B3aEMOJIT 3 KIIIEHTaMH, 10 Mependayae ajanTtariio
MPOIO3UIIINA, TOCTYT a0o 3MICTY BIAMOBITHO 10 1HAMBIAyadbHUX IMOTPEO,
BIIOJ00AHh 1 XapaKTEPUCTHUK KOXHOTO OKpeMoro kjieHTa. OCHOBHOIO
METOFO CTpATeTii € CTBOPEHHSI YHIKAIBHOTO 1 EPCOHATI30BAHOTO JIOCBIY JUIS
KOXKHOTO KOPHUCTYyBaua, 110 BeJe J0 MiABUIIEHHS HOro 3aJ0BOJEHOCTI Ta
JIOSUTBHOCTI.

B enexTpoHHiil KOMepIii cTpareris mepcoHai3amii MOXKe MICTUTH
BUKOPHUCTAHHS PI3HUX I1HCTPYMEHTIB, TaKHX, SK aJTOPUTMHU MAIIMHHOTO
HABYAHHSI, aHATITHKA JJAHUX, [IEPCOHAIII30BaH1 PEKOMEHIALII1, 1HIMBITyaJli30BaHI
MIPOIO3MITIT Ta 1HII 3aCO0U JIs aaanTallii B3a€MO/11 3 KOKHUM KJII€EHTOM.

OCHOBHI €JIEeMEHTU CTpaTerii mepcoHatizauli Ta IXHIO XapaKTepHc-
TUKY HaBEJEHO B maobi. 1.

..... % eeesecesecssscscne
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Tabnuys 1
OCHOBHI eJIeMEeHTH CTpaTerii nepcoHaizanii

Enemenr ctpaterii

R XapakrepucTuKa
TepcoHai3amii

36ip iH(popMaLil PO MOKYIIKH, MEPErJIs i, B3aEMO/Iisi 3 KOHTEHTOM
306ip Ta aHai3 JAaHUX Ta iHII TOBENIHKOBI JaHI KiIi€HTa A (OPMYBaHHS IETAIHHOTO
po3yMiHHsI Horo motpe0 i1 BnomodaHb

Po3nineHHs kiieHTIB Ha rpynu abdo CerMEHTH Ha OCHOBI CHIJIBHUX
CerMmeHrarlist aynuTopii | XapakTepUCTHK, 1100 Hamani HaJaBaTH IMEPCOHATI30BaHI MOCIYTd
JUIsl KOXKHOTO CErMEHTa

Bukopucranus OTpPUMaHUX JaHUX Ut CTBOpPEHHS
MepCOHAJII30BaHUX PEKOMEH/Alii, MPOMNO3MLIM, 3MicTy BeOcaiTy Ta
THIIMX B3aEMOJIH i3 KITIEHTOM

Apnanrarisi KOHTCHTY
Ta MPOIIO3UIIIH

IlepconarizoBana Bucwnanss iHAMBITyaNi30BaHUX TMOBIIOMIICHB, JIUCTIB, CIOBIIICHD Ta
KOMYHIKallis IHIT0 KOMYHIKAIIi VIS CIIPUSTHHS 3aJIy9€HOCTI Ta JIOSUTBHOCTI KITIEHTIB
TecryBanHS it IocriliHe BHOCKOHANICHHS CTparerii depe3 aHami3 €QeKTHBHOCTI Ta
onTUMi3aIlis 3IiIICHEHHSI KOPETyBaHb 3 METOI0 ONTHMIi3alii pe3yibTaTiB

IDicepeno: cucreMaTH30BaHO aBTOPOM.

3aranbHUI TPUHIUI CTPATETIi MepcoHai3allil Moyisirae B Tomy, oo
3a0€e3MeUUTH CIOXKMBaYaM MaKCHUMAaJbHO 1HIUBIIyalli30BaHUM, PEJICBAHTHHIA
Ta 3aJ0BUILHUN JOCBIJ, IO CHpPHSE 3MIITHEHHIO BIAHOCHH 13 KIII€EHTaMH M
[MIBUIIIEHHIO TXHBOT JIOSJTBHOCTI.

Posrnsmaroun pi3Hi cTparterii mepcoHanmizaili, i 3a3HA4YUTH, IO
ix BUOIp BH3HAYAETHCSA KOHKPETHUMH OCOOIMBOCTSAMH Oi3HECY, IIJTLOBOIO
ayAUTOPIEI0 Ta IHIUMH (PaKTOPaAMHU.

Ilepconanizosani pekomenoayii — 11 CTPATETis] BUKOPHUCTOBYE aJIro-
PUTMH ¥ aHATITUKY JJIA aJanTallii mpomo3ullii Ta peKOMEH 1alliil Ha OCHOBI
MOMEPEAHIX TMOKYIMOK, TMeperjisafAiB a0o TMOBEAIHKM KOpPHUCTyBada. 3a
JIOTIOMOTOI0 1HTEJICKTYyaJIbHOI CUCTEMHU aHalli3y JAaHUX Oi13HEC MOXKe TOYHO
BU3HAYUTH 1HTEPECH KIIIEHTA 1 HaJIaTH MEePCOHATI30BaH1 MPOIO3HUIIii.

Inoueioyanizosamni npono3uyii ma 3HUMNCKU — 1151 CTPATETIs TOJATAE
B HAJIJaHHI YHIKQJIbHUX MPOIO3UILIN 1 3HIKOK, pO3PaXOBaHUX HA KOHKPETHOTO
KJIieHTa. BoHa BpaxoBye 1CTOPIIO MOKYIOK, MOMEPEaH] B3a€MOJIi Ta 1HIII
napameTpH, 1100 3pOOUTH MPOTIO3HIT MAKCHMATEHO MPUBAOIMBUMH TSI KITIEHTA.

Ilepconanizosani enekmponHi aucmu ma cnosiujerHs — el TiaXi
MICTUTh BIJIIPABJICHHS 1HJIMBIyaTi30BaHUX IMOBITOMIICHb, IO 0a3yIOThHCS
Ha aKTUBHOCTI KItieHTa. e Moxke Oyt iH(OpMAaIlis Ipo HOBHHU MO0 MPOIYK-
TiB, IEPCOHAII30BaHi MPOIO3HUIIiT a00 MOBITOMIICHHS TIPO CIICITiajIbHI aKIIii.

Ilepconanizayis  eebcarimy CUpsSMOBaHa Ha aJanTaIlil0 BMICTY
BeOcaiiTy 1o iHTepeciB Ta MOTped KOpHCTyBaya, I CTpaTerisi Ja€ 3MOTy
CTBOPUTH TIEPCOHAIII30BAHE CEPEOBUINE JJIsi KOXKHOTO BijBimyBaua. BoHna
3abe3rnedye OB €(pEeKTUBHY HABIraIlio i MOKpaIlye 3arajJbHuil KoM(opT
B3a€EMOIi1 13 cCaliTOM.

Ceemenmayiss ayoumopii — sl CTpaTeris nepeadadae po3IuICHHS
KJIIEHTCHKOI 0a3u Ha rpynu abo CErMEHTH 3a PI3HUMHU XapaKTEPUCTHUKAMU,
TaKUMH, SIK TIOBEAIHKa, BIK, reorpadiune posTamryBaHHs Touio. KoxxeH
CErMEHT MO)KE€ OTPUMYBATH CIICI[1aTi30BaH1 MOCIYTH Ta MPOMO3HIIii.

IIJOVOHXJL I190d®PHUII
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IIH®POBI TEXHOAOTII

BaxxnuBo BpaxoByBaTH, 1m0 €(pEKTUBHICTh CTpaTerii mepcoHamizamii
MOYKE 3HAYHO BapilOBATHCS 3aJIC)KHO Bifl 0COOIMBOCTEH KOHKPETHOTO PUHKY
Ta Oi3Hec-mojeni. ToMy peKOMEHIYeThCS MOCTIMHO TECTyBaTH W agamnTy-
BaTH MIAXOAM JJISI ONITHMI3AIii B3a€MOJIl 3 PI3HUMHU KJITIEHTAMH Ta MaKCH-

2. AHaAi3 IPaKTHYHOTO AOCBiAy

2.1. Kedic-cTazii KoMmnaHiH i3 BAAAHM BIPOBAaAIKEHHAM
IepcoHaAi3aIii

Po3rnsiHeMo KOHKpETHI TPHUKIAIM KOMIAHIM, $Ki ePEeKTUBHO
BIIPOBA/IKYIOTh CTPATET1i NepCcOHaII3aLli.

Amazon BUKOPHUCTOBYE MEPCOHANI30BaHI PEKOMEHAllli HAa CBOEMY
BeOCaiiTi, BpaxXOBYIOUM TOMNEPEIHI TOKynKd Ta mneperisiad. KoskeH
KOpPHCTYyBad OTPUMY€ IHAMBIAyaJbHI TPOMO3MUINI TOBapiB, IO 3HAYHO
TT1IBUIITY € UIMOBIPHICTh MTOKYIIKH 1 CTBOPIOE 3pyYHHUI JOCBIJ JIJIs1 KJIIEHTIB.

Netflix BUKOPUCTOBYE aNTOPUTMH PEKOMEHJIALINA ISl TPOMO3UIIIN
¢inbMiB Ta cepianis. [lnsxom ananizy neperyisaiB Ta BIOA0OaHb KOPUCTyBaya
wiarpopma (HopMye yHIKaIbHI CHHCKH PEKOMEHAALlN, IO CIpHsE 3al10-
BOJICHHIO KJIIEHTIB 1 30UIBIIEHHIO Yacy, MPOBEJACHOT0 Ha MIaT(opmi.

Nike BipoBa)Ky€ MepCcoHaII30BaH1 MPOMO3UIIII 1Jisl KIIEHTIB, Bpaxo-
BYIOUM IXHIO aKTHUBHICTb Ta IHJMBIyalbHI MNOTPEOU B CIOPTUBHOMY
criopsipkeHH1. Lle mae 3Mory CTBOpUTH MEPCOHATBHUM MIAX1I 10 KOXKHOTO
KJIIEHTA Ta MiIBUIIHUTH JIOSIBHICTD 10 OpeHIy.

2.2. OmiHka BIAHBY IIepCOHaAi3aIlii Ha AOSIABHICTB
KAieHTIB

PosrnsiHemMo npukiaan KOMIIaHii, e IepCoHai3allis Ma€e 3HATYIUN
BILJIUB HA JIOSJIbHICTh KJIIEHTIB.

Starbucks BUKOPHUCTOBYE MpOTpaMmy JOSJIBHOCTI, € KOXXEH KJIIEHT
OTpUMY€E 1HJMBIAyallbHI TPOMO3UIi Ta 3HIWKKH 3 YpaxyBaHHSIM HOTO
nornepeHbO1 KymiBeabHOi icTopii Ta BnoaoOaHb 100 Hamoi. Lle cnpuse
301IBIICHHIO KIJTbKOCTI BIJIBITyBaHb 1 BUTPAT KIIIE€HTIB.

Spotify BUKOPHCTOBY€E TIEPCOHATI30BaHI UICHINCTH Ta PEKOMEH/IAIIi1
JUIS CBOIX KOPHCTYBauiB, aHANI3YIOUM iXHI My3W4HI BIOJOOAHHS 1 CTaTUC-
TUKY NpOCIyXxoByBaHHs. Lle mormomarae CTBOpUTH YHIKaIbHUI MY3UYHUN
JIOCBI/I, IO M1IBUIILY€ JOSUTbHICTh KOPUCTYBAYiB.

Tesla 3acTOCOBY€ TepCOHATI30BaHI HaJAIITyBaHHS aBTOMOOLTIB
3 ypaxyBaHHSIM 1HIUBIOyaJIbHUX MOTpeO Ta BHoaoOaHb kiieHTIB. Lle nmae
3MOTY CTBOPUTH YHIKAJIbHHUI MPOIYKT ISl KOKHOTO KIIEHTa 1 3MILHIOE
3B’SI30K 13 OpPEHIOM.

i mpukmagu cBig4aTh MPO TE€, IO MEPCOHATI3AIl YCIIIIHO BIPO-
BaJDKYETHCS B PI3HUX cepax Ta CIpHs€e 30UTBIICHHIO JOSIIBHOCTI KITIEHTIB.
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3. OmiHKa pe3yAbTaTiB AOCALAKEHHA

Xapaxmepucmuxa 6ubipku. JlocmimkeHHS MICTUJIO aHali3 3paska,
KU SBJSIB COOOI0 PI3HOMAHITHI TPYNHU KIIE€HTIB €JIEKTPOHHOI KOMEpIIIi.
3aranpHa KUIBKICTh y4acHHKIB cTtaHoBWiIa 980 oci6. I'pynu posniseHo Ha
Tpu Kareropii: I'pyna 4 (Bik 2535 pokiB), ska OTpUMyBaJia BUCOKHI PiBEHb
nepcoHanizamii; ['pyma B (Bik 3645 pokiB), sika OJIepXKyBajia TOMIpHHNA
piBenb; I'pyna C (Bik 4655 pokiB), sika OTpUMyBaja MiHIMaJIbHHUI pIBEHb
nepconam3anii. KoxkeH ydyacHUK 0OpaHMil 3 ypaxyBaHHSIM BiKy, CTaTl Ta
TIOTIEPETHHOTO JIOCBITy B3a€MOJIIT 3 €NEKTPOHHOI KoMepii€ero. JlociimKeH s
MPOBOMIIOCS TIPOTSATOM INECTH MICSIIB, 3 ciuHsA MO uepBeHb 2023 poky.
BaxxnuBo 3a3HaunTH, 10 11eH Mepio OXOIUII0E KITFOYOBI CE30HHI Ta MiKOBI
nepiogu st EK, mo nano 3mory oTrpumaTd OUIbII BHUEPIHI Ta pempe-
3€HTAaTUBHI JaHI.

Pezynomamu ankemysanns. Y4aCHUKU JTOCHIJKEHHSI Opajid y4yacTh
B aHKETYBaHHI, K€ OI[IHIOBAJO iXHE 3aJI0BOJICHHS IEpPCOHATI3aIECI0 Ta
IHIIMMHU aCHEeKTaMU KIIIEHTCHKOTO JIOCBITYy. AHKETa MICTWJIA 3alUTaHHS
PO CIPUIHSATTA MEPCOHANII30BAaHUX MOCIYT, 33JJ0BOJICHHS PIBHEM 00CITyTO-
BYBaHHS Ta TOTOBHICTh /10 TOBTOPHUX MOKYMNOK. JlaHi 30upanucs KoxHi JBa
TUXKHI TIPOTATOM YChOTO TEpPIoay IOCHiKEHHs. 30ip AaHUX MPOBOJIUBCSA
3 ciyHs 1o 4yepBeHb 2023 poky. AHKETyBaHHS NMPOBEACHO Yepe3 OHJIAIH-
wathopMy, 1 YYaCHHKH OTPUMYBAJIM JOCTYI 0 aHKET 3a JBa THXKHI JI0
KIHISE KOxHOoro Micaus. lle 3abe3neunsnio perynsipHuil MOTIK 1H(opmariii
Ta BpaxOBYBajJo 3MIHM B Y4YacTi W BIATYKaxX KIIEHTIB yIPOJOBXK PI3ZHHUX
eTariB JOCHIHKEHHS.

Ananiz noeémopuux noxynox. JlJis OIIHKW BIUIMBY DPIiBHSI TNE€pCOHa-
Ji3arii Ha TOBTOPHI MOKYNKHU TMPOBEICHO aHalli3 KYMIBEIbHOI MOBEIIHKU
y4JacHUKIB. JlaH1 PO KiIBKICTh MOKYIOK, BAPTICTh 1 MEPIOUIHICTh CHUCTE-
MaTUYHO BIJICTEXKYBAJHCA. AHANI3 3/1MCHIOBABCS MPOTITOM YCHOTO TEPIOy
JOCTTIDKEHHS, BKJTFOYHO 13 IIOMICSIIHUMU 3BITaMU Ta IMiJICYMKOBUM aHATi30M
MICIsl 3aBEPIICHHS AOCHipkeHHs B uepBHI 2023 poky. lle ymoximuBmMIIO
BU3HAYUTH TCHJICHIIIT B Yaci i OLIHUTH CTAJICTh BIUTMBY NEepCOHaI3allli Ha
KJIIEHTCHKE CITOKMBAHHSI.

MeTto10110T110 TOCTIIKEHHS BUKIJIAJIEHO B mao. 2.

Tabnuys 2
MeTomoJI10Tis JOCIIIKEHHS

CxJ1aioBa METOIOMIOTIT IMosicuenHs

JAnst MOCSITHEHHST METH JJOCHIKEHHS] BAKOPHCTOBYBABCSI KOMOIHOBaHHIA
METOJI, IO MICTHUB SK KiJIBKICHHMM, Tak 1 sSKiCHHMH acrekTH. KimbkicHi
JlaHI OTPUMAHO IIIIXOM AHKETYBaHHS, a SIKICHI aclleKTH BHBYAJIHCS
yepe3 MIMOMHHI IHTEPB 10 1 aHaIIi3 KyITiBEJILHOI IIOBEIHKH

OCHOBHMMH METOJIaMH JIOCII/KEHHSI OyNM aHKETYBaHHS Ta TJIHOMHHI
iHTepB’10. AHKeTa Jjana 3MOry OTpUMAaTH CTPYKTYpOBaHi JaHi 00 CTaB-
JICHHSI YYaCHHUKIB JIO TIEPCOHATI3ALIIT Ta IXHBOrO 3aI0BOJICHHS KJTIEHTCHKIM
JocBiioM. [ TMOMHHI 1HTEPB’I0 TONIOMOTJIM PO3KPUTH BHYTPIIIHI MOTH-
Baii i O4iKyBaHHs KJII€HTIB II0JI0 NEPCOHATI30BAHMX ITOCIYT

Tun gocimKeHHs

Bubip gocmitHHIBKIX
METO/IIB

IIJOVOHXJL I190d®PHUII



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punxu. 2024. Nel

.
60000000 00000000000000000000000000000000000000000000000000000000000000000000000000000s0cscscscscsssscssiocscscscscssccscscscscsccccccscscscsccncne

BHYTPIIIHBOT JIOTIKH IHTEPB 10 i aHAJI3y TEKCTOBUX MaTepialiB

,becepejzo: CUCTECMATU30BAHO aBTOPOM.

g 3akinuennss maoan. 2
[T

o: CkJ1ajoBa METOO0JIOT ] [Mosicuenus

<

o: AHKeTyBaHHS TIPOBOAWIOCS OHJIAHH dYepe3 CIeLiabHO pO3pOoOIeHY
o OnuTyBaHHS, mraropMy. [ THOMHHI iHTEPB 10 BUKOPUCTOBYBAIUCS ISl OTPUMAHHS
o aHKeTyBaHHsI Ta iHIII JeTambHOI iH(pOpMaIii BiJ 0OpaHMX y4YacHUKIB HocHimkeHHsA. Kpim
3] MeToau 300py JaHHUX TOTO, aHANI3 KyHiBEJIbHOI IOBEIIHKH 3iIICHIOBaBCA HAa OCHOBI JaHUX
& €JIEKTPOHHUX IUIATDKHUX CHCTEM Ta iHTepHET-Mara3uHiB

-

A : st 0Opo0OKy # aHaAMI3y KiTBKICHUX JaHUX BUKOPHUCTAaHO CTATUCTHYHI
8 Bubip ananmiTnaHNX naketd, Taki, sk SPSS. Jlns aHamizy SKICHUX JaHHMX 3aCTOCOBAHO
) IHCTPYMEHTIB TEMaTHYHy KaTeropusaiisi Ta 3700yTTS BHCHOBKIB Ha OCHOBI
~

o

OO6pani MeToau B3a€MOJIi YMOXJIUBUIW OTPUMATU KOMILJIEKCHUI
MOTJISAJT Ha BIUIMB TEepCOHai3allii Ha KIIE€HTCHKUW JTOCBIJ Ta JOSUIHHICTB.
KinpkicHuii aHami3 HaJaB MOMIJIHMBICTh OJIEPKATH CTATUCTHUYHO 3HAYYII
pe3yNbTaTH, TOAl K SKICHI METOAM Jali 3MOTY 3aHYPHUTHCS B MOTINOICHE
PO3yMIHHS 1HIMBIAyalbHUX NOTPEO Ta OYIKyBaHb KJIi€HTIB. Bukopucranus
AQHAJIITUYHUX IHCTPYMEHTIB 3YMOBJICHO HEOOXITHICTIO CHCTeMaTH3aiii i
00poOKH BEMKOTro 00CATY NaHUX 13 3a0e3MeYeHHSIM TOYHOCTI i 00’ EKTUB-
HOCTI aHaJi3y.

[IpoanarnizyeMo pe3ysnbTaTh JOCTIKEHHS 3 BUKOPHUCTAHHSM BiJIOBII-
HUX TaOJUIL Ta PO3paxXyHKiB (mab. 3—6; popmyau 1-6; puc. 1).

Tabnuys 3
JlemorpadiuHi XapaKTepUCTUKU PECIIOHICHTIB, %o
[TapameTp I'pyma 4 I'pyma B I'pyma C
Bik (cepenHiit) 254 28.1 26.8
Ctatp (40IOBIKH) 45.0 52.0 48.0
Crath (KIHKH) 55.0 48.0 52.0
icepeno: aBTOPChKE TOCIIKCHHS.
Tabnuys 4
PiBeHb 32/10BOJICHHS KITIEHTIB 3aJI€KHO Bij epcoHaiizaitii, %
I'pymna Hyxe . 3amoBoeHi Hefirpaneni | HesamoBoneHi Hlyxe .
3a10BOJIEH] HE3a10BOJICH]
A 35 45 10 5 5
B 42 38 12 5 3
C 38 40 15 4 3
IDicepeno: aBTOPCHKE TOCIIIKEHHS.
Po3paxyHOK cepeHhOTO PiBHS 3aJ0BOJICHHS Y TpyTIax:
CepeoHiii pigens 3a006onenus (epyna A) = (35 - 0.2) + (45 - 0.4) + (1)

+(10-0.1)+(5-0.1)+ (5 - 0.2) = 36.5%
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AHaOT1YHO po3paxyHKH MOXKHA MpoBeCTH ajis rpym B Ta C:

Cepeouitl pigens 3a0060aenns (epyna B) = (42 - 0.2) + (38 - 0.4) + (2)

+(12-0.1)+ (5 0.1)+ (3 - 0.2) = 38.7%

Cepeoniii pisenwv 3a00601enns (epyna C) = (38 - 0.2) +(40 - 0.4) + 3)

+(15-0.1)+(4-0.1)+ (3 - 0.2) = 38.3%

Tabnuys 5

Crio>xuBUHiA 0OCST y TpyTax i3 pi3HUM piBHEM IepCcOHai3aii

Iovia Cepenniii uex KinbkicTh TOBapiB KinbkicTe moKymnok
Py (mon. CIIIA) Y KOIIUKY 3a MiCSIb
A 60 3.5 2.0
B 55 4.0 2.5
C 65 3.0 3.0
IDicepeno: aBTOPCHKE TOCIIIPKEHHS.
Po3paxyHoK cepelHbOro CIOKUBUOTO 00CATY y Tpynax:
Cepeoniti cnoscuguuii oocse (epyna A) = (60'2—3'5) =105 4)

AHaJOT1YHO pO3paxyHKH MOXKHA TIPOBeCTH AJis rpym B Ta C:

Cepeoniu cnoxcusyuii oocse (epyna B) = % = 88 (5)

Cepeouniu cnoocuguuii oocse (epyna C) = (653—'3) =65 (6)

I'pyna A BupizHseTbcd Ha (OHI IHIIKUX TPYIN BULIUM PIBHEM 3a10-
BOJICHHS KJIEHTIB, JOCATHYTHM 3aB/JSKM YCIHIIIHIM  IMIJIEMEHTAIil
CTpaTeriii mepcoHaji3alii Ta TMOMIMNIIeHHS KIIEHTCHKOTO JOCBiay. 3a
MOKA3HUKOM CEPEIHhOTO PiBHA 3a70BojieHHS (36.5%) rpyna A BusBUIACS
JJEPOM Y IIbOMY aCIEKTi.

PesynpTaTé nOCHIKEHHS TaKOX MIATBEPAXKYIOTh, IO 3POCTAHHS
piBHS mepcoHaiizalli crnpuse 301IbIIEHHIO KUTBKOCTI MOBTOPHUX MOKYTOK
y Bcix rpymax. Lle cBimuuTh mpo Te, IO KITI€HTH, SIKI BiA4yBalOTh 1HIH-
BIJTyaJIbHUM MIJIX1/, OUTBII CXWJIBbHI IO PETYJISIPHUX Ta MOBTOPHUX MOKYTIOK.

3riJIHO 3 pe3yJbTaTaMH JOCHIKCHHS CIIOKUBUNMA 00CST y TpyImax i3
pI3HUM pIBHEM IMepcoHaNi3allii BUusBise cyTTeBl BiaMiHHOCTI. ['pyna C noka-
3ayla HAaWBHINMKM cepenHid crmoxuBunii oocsr (65 moxn. CILIA), mo moxe
BKa3yBaTH Ha YCIIIIHI CTpaTerii MpUBEpPTaHHS KIIE€HTIB 3a JOIMOMOTOIO
1HIUX (aKTOPiB, TAKUX, K aKIIi1 YK CIeIiaabHl IPOMO3HIIi.

BucHOBKM 3 OCHIIKEHHS MiJIKPECIIOITh Ba)JIMBICTh MEPCOHANTI-
3arii IS TMiABUIICHHS PIBHS 3a/I0BOJICHHSI Ta JIOSIILHOCTI KITi€HTIB. OiHAK
cTpaTerii mpoJiaXxKy MaroTh OyTH peTeabHO 30aJaHCOBAHUMHM 3 ypaXyBaHHIM
IHIUX (PaKkTOPiB, SIK-OT LIHOBA MOJITHUKA M aKIlii, K1 TaKOXK BILUIMBAIOTh Ha
NpUBa0IMBICTh Ta YTPUMAaHHS KJII€HTIB.

IIJOVOHXJL I190d®PHUII
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Tabnuys 6
BrnuB nepconanizaiii Ha J0sUTbHICTE 10 OpeHay, %o
PiBens nepconasizamii CepenHill piBeHb JIOSIIBHOCTI
20 45
40 55
60 65
80 75
100 85

IDicepeno: aBTOPCHKE TOCIIIKEHHS.

Busisieno, 1o icHye cTiiika JliHiifHA 3aJeXHICTh MIXK PIBHEM IEpCO-
HaJi3arii Ta cepeHiM PiBHEM JIOSJIBLHOCTI 10 Openay. [liaBuiieHHs piBHS
NepCOHATI3AIi CYMPOBODKYETHCS CHCTEMATUYHUM 3POCTAHHSIM JIOSITHHOCTI,
110 CBITYUTH MPO TIO3UTUBHUM BIUTUB 1HAMBIAyaTi3allli Ha CIPUHHATTS OpeH/Iy.

3 oTpuUMaHUX pe3yJbTaTiB (IUB. mabn. 6) aBTOp BCTAHOBUB, IO
ICHy€ ONTUMAJILHUN pIBEHb NEpCOHANI3alli, MPU SKOMY JIOSUIbHICTH 10
OpeHay AocsArae MiKoBUX 3HayeHb (MpuOau3HO Ha piBHI 85%). [lo3a mum
ONTHMAJILHUM PIBHEM J0JIaTKOBE 30UIBIIEHHS TMEPCOHATI3AIll MOXE MaTh
MEHIINI BIUIUB HA JIOSUTbHICTb.

4. PekoMeHOallii AAL MPAaKTHYHOI'O 3aCTOCYBaHHSA

Pe3synpratu mocnmikeHHS CBiMYAaTh NMPO BAXKIMBICTH €(PEKTUBHOTO
BITPOBAKCHHS MTEPCOHATI3AII B €JICKTPOHHY KOMEPIIIIO Ta HA/Ial0Th IT1JICTaBy
PEKOMEHTyBaTH KOMIAHIsIM CTPATEr1YHO BUKOPUCTOBYBATH MEPCOHAIIZALIIIO
JUTSI TIABUIIICHHSI JIOSUTBHOCTI KITIEHTIB. Po3po0Kka iHIMBIIyaTbHUX IMiIX0/TIB
Ta TIEPCOHATI30BAHMUX MOCITYT MOXE CTaTH KITFOYOBUM (PaKTOPOM BILTUBY Ha
BIpHICTb OpeHy.

AHaJi3 rpynoBuX BIIMIHHOCTEH y peakilisix Ha piBHI MepcoHai3aIli
MIATBEP/KYE BU3HAUCHY TEHJEHIIIO 0 BHUILIOTO PIBHS 3aJ0BOJICHHS Y
rpyni A y NOpiBHSIHHI 3 IHIIUMH T'pyNaMu. 3pOCTaHHs PiBHS NMEpCcOoHai3aLii
BeJle J0 3HAUYIIOTO MiABUIIEHHS KUIBKOCTI MOBTOPHUX TMOKYIOK Y BCIX
rpynax, 1o MiAKPECITIOe CTPATEriuHy BaKIMBICTD 1HIMBITYaTi30BaHOTO MiIXO/Y.

Ha minacTaBi X BUCHOBKIB peKOMEH/AIli SISl MPAKTUKUA CIIPSMOBaHI
Ha YJOCKOHAJICHHS CTpaTeTil mepcoHalizailii, 30KpemMa 3BepHEHHS yBaru Ha
Ipynd 3 TOMIPHUM piBHEM 3aJ0BOJieHHs, sk rpymna C. 3ale3nedeHHS
BUILIOTO PIBHA 1HAWBIAyamizamii Ta TepcoHamizaiii st 1ie€i kareropii
KJIIIEHTIB MOE CTaTH KJIIOYOBUM €JIEMEHTOM CTpaTerii 30UIbIIeHHS iXHBOT
JIOSITBHOCTI ¥ crioxkuBYoro obcsary. Kpim Toro, BpaxyBaHHsS BIKOBUX Ta
IHIIMX XapaKTEPUCTUK KIIEHTIB y NPOLECI PO3POOKM MEPCOHANI30BAaHUX
CTpaTeriii € BaromMol0 CKJIaJOBOIO YCHIIIHOI peaiizalii mnepcoHamizaiii B
€JICKTPOHHIN KOMEPIIi.



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2024. Nel

:
........................................................................................................................................ feeeee

BaxxnrBo BpaxoByBaTH BIKOBI OCOOJMBOCTI Ta 1HII XapaKTEPUCTUKH
KIIIEHTIB MPU PO3poOIIi epcoHani3oBaHux crpaterii. Hanpukian, 3acrocy-
BaHHS JU(EPEHIIHOBAHOTO MIX0AY 0 PI3HUX BIKOBHX I'PYI MOKE BHSBH-
TUCS €(EeKTUBHUM IS 3a0e3MeueHHs] MaKCHUMaIbHOTO BIUITMBY TEpPCOHANI-
3alii Ha KOKHY KaTeropiro Kii€HTiB. Taki pekoMeHJalli 0a3yloTbcs Ha
KOHKpPETHUX BUCHOBKaX, 3pO0JICHUX HA OCHOBI JIETATBLHOTO aHAJI3Y Pe3yJib-
TaTiB JOCHI/DKCHHs, 1 HAJal0Th KOHKPETHI CTparterii AJig MPaKTUYHOTrO
BIIPOBA/IKEHHS y cepi eEKTPOHHOT KOMEPIIii.

3a miicyMKaMu JOCIIPKEHHS aBTOPOM PO3pO0JICHO KOHKPETHI MOpaIn
JUTsl KOMMaHi#, siki 0axaroTh €(heKTHBHO BIPOBAHKYBATH CTpaTerii mepco-
Hamizamii B EK (ma6a. 7).

Tabnuys 7

[Topanu myist KoMmaHii 11010 €(heKTUBHOTO BIIPOBAIKCHHS TIEpCOHATI3aI1

Etanu BnpoBamxkeHHs
TepcoHami3amii

[Mopaan ans KOMMaHii

I'muGoxwmii anamni3
KJIIEHTCHKOI 0a3u

Hacammepen Ba)KHBO peTelbHO MPOAHATI3yBaTH JaHi MPO KIIEHTIB.
Busnaure ixHi Bl1o100aHH, KyMiBeIbHI 3BHYKHU Ta iHII (HaKTOpH, SKi
MOXYTbh OYTH BUKOPUCTAHI IS 1HIUBIAyai3amii

CermMeHrariist ayauropii

Po3po0iTh edeKkTuBHy cHucTeMy cerMeHTalii ayauTopii Ha OCHOBI
3i0pannx paHux. CrnpsMOBYHTE INepcoHali30BaHI MPOMO3MLIT JUIs
KOYKHOT'O CerMEHTa, BPaXOBYIOUH IXHI OTPeOH Ta iHTepecH

[Tepconamizartis 3abe3neure MepcoHaTi30BaHUN KOHTEHT Ha BeOCaiTi, BKIIOYHO 3

KOHTEHTY TIEPCOHATI30BAaHNMI PEKOMEHIAITISIMI TOBAPIB, IHAMBIAYaTbHUMH aKIISIMU
Ta TMepCOHANi30BaHMMU HOBHHAMHU. lle nomomarae CTBOpPIOBATH
YHIKQJIbHUH JTOCBIJ TSl KOYKHOTO KOPHUCTYBavya

[HnuBinyansHi BuxopucToByiiTe alropuTMH Ui pO3pOOKH iHAWBIAyaIbHUX MPOTIO-

MIPOMNO3HIIT Ta 3HUKKHI

3ULIN 1 3HWKOK, BPaXOBYIOUH KYIIBENIbHY ICTOPiI0 Ta MEPCOHAIBHI
BIIOO0AHHS

MynbTuKaHaIbHa
CTpaTeris

3abe3medre MEpCOHATI30BaHUM JOCBI HA BCIX KaHallaX B3aeMOJIIl 3
KJTi€HTaMH, BKJIFOYHO 3 BEOCAHTOM, MOOUTHHIM JIOJTATKOM, CJICKTPOHHOIO
MOIITOO Ta COLIATbHUMH MEPEKaAMHU

Amnani3 epeKkTUBHOCTI

BcTaHOBITH CHCTEMY METPHUK 1 aHAJITUKHU VISl OL[IHKH €()eKTUBHOCTI
cTpateriii mepcoHamizarii. CTexxre 3a 3MiHAMH B TTOKa3HUKaX JIOSITb-
HOCTI, KOHBEpCIi Ta CepeIHbOro yeKa

3axuct
KOH(1ACHIIIITHOCTI

3abe3rneute BUCOKHIA PiBEHb 3aXUCTy KOH(]IAEHIIIHHOCTI TaHUX KITIEHTIB.
KopucryBadi MaroTh BIpUTH BaM Ta BIIEBHEHO JIUTMTHCS CBOIMH JaHUMHU
JUISL OTPUMAHHS IIePCOHANI30BaHHUX TPOTIO3HLIH

AJAnTUBHAN OU3aiH

Po3pobiTe aganTuBHMIT TU3aliH, KUK 3a0e3edye 3pyIHHIA Ta IepCoHa-
Ji3oBaHumit iHTepdeiic sl KOPUCTYBaYiB HA PI3HUX HPUCTPOSIX

MaiuHHe HaBYaHHS

CucremMaTdyHO HaB4YaiiTe MOJEIl MAIIMHHOIO HaBYaHHS HAa HOBHUX
aHMX, 1100 BOHU IMOCTIMHO BJOCKOHAIIOBAIIMCS Ta HAJAaBAIM OLIbII
TOYHI TIPOTHO3U

3amy4yeHHS KII€HTIB
y mpotrec

3anmyvaiiTe KI€HTIB y TpoLec MepcoHaii3alii, HampuKiIax dYepe3
ONMUTYBAaHHSA a00 TPOTpaMH JIOSAIBHOCTI, 00 Kparie po3yMiTH ixHi
BIIOJJOOAHHS 1 O4iKyBaHHS

Lborcepeno: aBTOPCHKE OCHIHKEHHS.

IIJOVOHXJL I190d®PHUII
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[Ipoananizyemo mopaau ais KOMMaHIM 1mo10 €(pEeKTUBHOTO BIPO-
BaDKCHHS TIEpCOHAITI3AIlI.

I'nubokuil ananis knienmcwvkoi 6azu.

Le#i eram € KpPUTUYHMM JJIs1 TOYHOTO BH3HAYEHHS MOTped W
OYiKyBaHb KJTI€HTIB.

3i0paHi Ta CHCTEMaTH30BaHI BEJIHMKI OOCSITM JaHUX MPO KIIIEHTIB,
AK-OT OCOOMCTI JaHi, ICTOpisS MOKYIIOK, YacTOTa BIABIAYBAaHb 1 B3a€MOJIi
3 IaT(QOPMOIO, € KIFOUOBOI OCHOBOIO JJISi PO3YMIHHS IXHIX YHIKaJIbHHX
BJIaCTUBOCTEN. Bu3HaueHHs KOHKPETHUX BIOA00aHb, aHali3 BUOOPY TOBapiB
Ta KaTeropii, a TakoXX JOJATKOBUX MOCIYT YW aKIlii, M0 MPUBEPTAIOThH
iXHIO yBary, CTaroTh BaXJIMBUMH KOMIIOHEHTaMU CTpATerii epcoHai3altii.

PerenbHe BUBUEHHSI KYITIBEIBHUX 3BUUOK, TAKUX, SIK YACTOTA MOKYTIOK,
CepelHii YeK Ta MEeplOJUYHICTh TpPaH3aKIil, Ja€ 3MOTY 3pPO3yMITH, SKi
ToBapH ab0 KaTeropii KJIIEHTH BUOUPAIOTH yacTiiie. Takuil JeTanbHui MiAXia
JI03BOJISIE CTBOPIOBATH TIEPCOHATI30BaH1 IIPOIO3HIIIi Ta MOCIYTH BIIIOBIAHO
JI0 TXHIX KOHKPETHHUX YIO00aHb.

BusHaueHHs TOTO, K KJIIEHTH HAHOUIBIIIE B3aEMOJIIFOTh 3 OPEHIOM —
4yepe3 eNeKTPOHHY IMOINTY, TTOBAOMIICHHS B MOOLTPHOMY J0JIaTKY, COLIaIbHI
MEpeki YM IHII KaHaldh, TAaKOX CTAa€ BAXKIMBUM aCHEKTOM IUIaHYyBaHHS
cTpaTerii mepcoHai3ariii.

Amnatiz nemMorpagiuHuX XapakTepUCTHK (BIK, CTaTh, MICIIE TIPOKUBAHHS)
JTa€ 3MOTy OUIBII TOYHO Ta MEPCOHAII30BaHO CHPSIMOBYBATH MPOMO3UIIT Ta
pekinamMy. 3ayBaskK€HHs Ha CE30HHUX 1 KOHTEKCTyaJIbHUX (PaKTOpax TaKOXK rpae
B&KJIMBY POJIb Y BUBYEHHI MTOKYTIOK Ta (POPMYBAHHI IEPCOHAIII30BAHUX CTpPATETIi.

He meHm Ba1BO BpaxOBYBaTH TEXHOJIOTIUHI NIEpeBaru Ta 3acoou,
Kl BUKOPUCTOBYIOTh KJIIEHTH, IS TOrO 100 ONTHUMI3YBaTH IXHIM JTOCBIJ
B3aeMOJli 3 OpeHoM. ['mOoKMii aHaI3 KIIIEHTCHKOI 0a3u € BUPIIIAJbHUM
eTarnoM y moOyaoBi epeKTHBHOI cTpaTerii mepconanizalii, sika BiAMOBiAa€e
yHIKaTbHUM TIOoTpe0aM il O9iKyBaHHAM KOXKHOTO KITI€HTA.

Ceemenmayis ayoumopii.

JIisi OCATHEHHST MaKCUMaJIbHOI €(EeKTUBHOCTI CTpaTerii mepcoHa-
Ji3anii HeoOX1THO PETENbHO PO3POOUTH CUCTEMY CETMEHTallli ayAuTOpii Ha
OCHOBI 3i0panmnx naHux. llel mpormec MICTUTH y co0l1 JAOKJIATHUN aHATI3
1 Kacuikalliro KII€HTIB 3a HU3KOI0 TapaMeTpiB, 100 CTBOPUTH THYYKI
Ta BIAMOBIAAIBHI CErMeHTH (maob. §8).

Tabnuys 8
CerMeHrariist ay tuTopii
CxrazioBa npoiecy HacrtanoBu
Jani uts cermeHTartii BukopucroByliTe pi3HOMaHITHI JaHi, 3i0paHi y MpoIeci aHalizy

KJIIEHTCHKOI 0a3W, BKIIOYHO 3 JeMorpadiuHiMHU JTaHUMH, iCTOPIEO
MOKYIIOK, B3a€EMOIIEIO 31 CTOPIHKOIO Ta iHIIUMH MapaMeTpaMu, 10
XapaKTepH3yIOTh  CHOXKUBAaHHA  KOHTEGHTY M aKTHBHICTb

KOpHCTYBa4a
Knacudikanis Po3piniTe Kii€eHTIB 3a nemorpadidyHMMH XapaktepucTukamu. Lle
3a iemorpadiero JlacTh 3MOT'Y CTBOPUTH CETMEHTH, OpI€HTOBaHI Ha KOHKPETHI IPyNu

CIIO)KMBaYiB
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3axinuenns mabauyi 8

CxkuazioBa npoiecy

Hacranosu

[ToBeminkoBa
CerMeHTallis

BpaxoByliTe maTepHH MOKYIIOK, YacTOTy BiABiAyBaHb Ta iHIII
[MOKa3HUKH IMOBEIIiHKK. Ll J03BOJIMTH BHM3HAYMTH CXHIIBHOCTI
KITI€HTIB ¥ a1anTyBaTH MIPOTIO3UIIii IO IXHIX IHAWBITyalsHUX TTOTPEO

CermeHraris
3a iHTepecaMu

Busuite BomoOaHHs i iHTepecu KiieHTiB. BpaxoByiiTe karteropii
TOBapiB, SKUMH BOHH LIKaBIATHCS, Ta alaNTyHTe KOHTEHT i IPOIIO-
3uIii BIAMOBIIHO

Knacudixamis
3a piBHEM B3a€MOJi1

CerMeHTyHTe ayTUTOPIIO 3aJ€KHO BiX piBHS B3aeMOIii 3 OpeHIOM:
AKTHBHI KOPUCTYBAaYi, CIIOKMBAYi 3 HU3bKOIO aKTUBHICTIO Ta HOBAYKH.

KoxHOMY cerMeHTy MOJKHa CIpPSIMOBYBATH BIANOBiAHI 3aX0au
3aTydeHHS Ta MPOTO3HUIIi|

CerMmeHraltist
3a JIOSUIbHICTIO

Po3pizHsiiTe KiTi€HTIB 32 piBHEM JIOSIILHOCTI M iCTOpPI€I0 MOKYIIOK.
CTBOpITh MPOTpPaMU JOSUTBHOCTI Ta MEPCOHATI30BaHI MPHUBLUICT s
KOXKHOTO CerMeHTa

3mimana cerMeHTaris Bukopucroyiite KOMOIHOBaHI KpUTEPil Ul CTBOPEHHS OLUTBII TOYHHX
CETMEHTIB, HANpHUKIaL, 00’ €mIHyroun aeMorpadidai maHi 3 KyIIi-

BEJIHLHOIO ICTOPI€I0

Cucrema Po3rnsHbETe MOXIIMBICTD BHKOPHCTAHHS CHCTEM aBTOMAaTH30BaHOI
ABTOMATHU30BAHOTO QHATITHKY Ta MAIIMHHOTO HaBYaHHS JUIS MOCTIHHOTO OHOBJICHHS i
aHaIizy YIOCKOHAJIEHHS CETMEHTAIlil B peaJbHOMY Jaci

IDicepeno: aBTOPCHKE TOCIIIKEHHS.

Po3poOka eexTHBHOI CHCTEMH CEerMEeHTallii ayAauTopii H03BOJISIE
KOMIIaHIIM OUTbII TOYHO CHPSIMOBYBAaTH MEPCOHANI30BaH1 MPOIMO3ULIT s
KO)KHOTO 13 CETMEHTIB, BPaXOBYIOUH iXHI YHIKaJIbHI MOTPEON Ta 1HTEPECH.
Takwuit miaxia cupusie MiABUIIEHHIO €()eKTUBHOCTI CTpaTerii nmepcoHamizamii
Ta MOKpAILy€ B3aEMOJIIO 3 KIIIEHTaMH.

Kynisenvui 36uuxu.

KymiBenbHi 3BHUKH KITIEHTIB € KJIIOYOBUM €JIEMEHTOM JIJIsI pO3yMiHHS
iXHBPOIO CHOKMBaHHS Ta (POPMyBaHHS €(PEeKTUBHUX CTpaTerii mepcoHasizarii.
OCHOBHI aCHeKTH, IKi BapTO PETEIbHO PO3IIISIHYTH, BKIIOYAIOTh YACTOTY
MOKYTIOK, CEPE/IHIN YeK Ta NePIOJUUHICTh 3A1MCHEHHS TPaH3aKI[i}.

AHaii3 4YacTOTH TMOKYHOK YMOKJIUBJIIOE BHU3HAUUTH, HACKIJIBKU
PEryJsIpHO KIIIEHTH iX 3M1MCHIOOTH. Llel mapameTp Moke CBIAYUTH MPO
pIBEHb AaKTHUBHOCTI Ta 3aJy4yeHOCTI KiieHTa. KIiieHTH, SKI 4acTo
3MIMCHIOIOTh TOKYNKHU, MOXYTh BHUABUTUCA OUIBII JIOSJIBHUMH Ta
3aIliKaBJICHUMH y OUIBII MTePCOHATI30BAHUX MTPOTIO3HUITISX.

AHami3 cepeHbOTO YeKa BKa3y€ Ha TE€, CKUIbKU TPOIIEH CepeHbO
BUTpAYa€e KOXKEH KIIIEHT i1 Yac OJHOTO BI3UTY 4M TpaH3akiii. L{e BaxxmmBuii
MOKA3HUK, SIKUWA Ja€ 3MOTy pO3pOOJIATH IHIMBIIyalbHI MNPONO3ULIT Ta
3HIOKKM JJI9 TIJIBUILIECHHS CepeaHhOTO ueka alo 3alydeHHs OUIbIIOq
KUTBKOCTI KITI€HTIB 3aBJISIKK aKIIisIM JIJIS1 3pOCTaHHS 00CSTY MPOIaKiB.

BusHaueHHsT peryyisipHOCTI, 3 SKOK KIIEHTH POOJSITH MOKYIKH,
MOK€ PO3KPUTH CE30HHI abo0 MOB’sA3aHl 3 mofisiMu natepHu. Hanpuxnan,
MIJBUINCHUN 1HTEpEC 10 MEBHUX TOBAPIB YU TMOCIYT IIiJl 4ac CBATKOBOTO

IIJOVOHXJL I190d®PHUII
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nepiogy. 37aTHICTh MependadyuTd Ta pearyBaTd Ha Il MATePHU MOXKE
CIPHATH OLIBII TOYHOMY TUIAHYBaHHIO MEPCOHATII30BAHMX aKIIIH 1 KaMITaH1H.

PerenbHuii anami3 Toro, siki ToBapu ab0 KaTeropii KJIIEHTH BUOUPAIOThH
yacriie, JI0rmoMarae po3yMiTu iXxHi nmobakaHHsa W iHTepecu. lle BakiuBo
JUTsl TOYHOTO CIIPSIMOBYBAHHSI MEPCOHAII30BAHUX PEKOMEHJAIINA Ta aKIiid,
10 BiJIMOBITAIOTh iXHIM KOHKPETHUM TOTpeOaMm.

AmHani3 KymniBeJIbHHX 3BHYOK Ja€ 3MOTY KOMIIaHISIM OUTBII TOYHO
BU3HAYUTH IHAMBIAyalbHI TMOTPEOM KOXHOTO KII€EHTa Ta CTBOPHUTHU
NEepPCOHATI30BaHl CTpaTerii, Ikl MaKCUMaJIbHO BPaxOBYIOTh iXHI YHIKaJbHI
CITOKUBY1 3BUYKH.

[HOusiOyanvui npono3uyii ma 3HUNCKU.

OnHuM 13 KJIFOYOBHUX €JIEMEHTIB YCIIIIHOI CTpaTerii mepcoHamizamii
B EK € po3poOka iHIMBIAyaJbHHX MPOIO3MIIN Ta 3HWKOK I KOXKHOTO
KiieHTa. BUKOpHUCTOBYIOUM MepefioBl aNTOPUTMH W aHATITHYHI 1HCTPY-
MEHTH, KOMIIaHli MOXYTb CTBOPIOBATH YHIKaJIbHI MPOIMO3HULii, [0 MaKCH-
MaJbHO BPAXOBYIOTh KYINBEIbHY ICTOPII0O Ta OCOOHMCTI BMOAOOAHHS
KOXKHOTO KJTIEHTA.

Hacamnepen BaxxiamBO mNpoBeCTH TIUMOOKWN aHai3 KyMiBEJIbHOI
icropii kokHOro kiieHTa. lle MICTUTP B OOl BHUBYEHHS KOHKPETHHUX
TOBApiB YU TOCIYT, SIKUMH BiH 9aCTO KOPUCTYETHCS, Ta BU3HAYCHHS HOTO
yaro0neHux OpeHmiB. IcTopis TpaH3akIlii MOXE TaKOX PO3KPUTH CE30HHI
naTepHu abo MEeBHI MeP10AN aKTUBHOCTI KJIIEHTA.

3acToCcyBaHHS aJTOPUTMIB /ISl BU3HAYEHHS MIEPCOHAIBHUX BITOJI00AHb
JTa€ 3MOTY 3pO3yMITH, K1 TOBapu ab0 KaTeropii CTAaHOBJIATH OCHOBHI IHTEPECH
kiienTa. e Moxe OyTH 311HiCHEHO, HAITPUKJIIA/, HA OCHOBI YaCTOTH MOKYIIOK
NEBHUX TOBApIB YM aHANi3y KaTeropiil, ski BiH aKTHBHO JIOCIIDKYE Ha
aThopmMi.

BuxopurcroByroun JMHaMIYHI PEKOMEHAALINHI CHUCTEMH, KOMIIaHii
MOXYTh aBTOMAaTHYHO TPOTIOHYBATH KJIIEHTAM TOBapW abO TMOCIYTH, IO
BIJIMOBIIAIOTh iXHIM HEJABHIM IMOKYNKaM 4u mnepersigam. lle crpusie He
Juie 301TbIIEHHI0O KOHBEPCiH, ane il CTBOPEHHIO MO3UTUBHOTO BPaXKEHHS
B1JI MEPCOHATI30BAHOTO JIOCBITY MOKYIIIIA.

ANTOpUTMH MOXYTh TaKOX BpaxOBYBaTH ICTOPIIO y4acTi KI€HTa
B MOTIEPEIHIX aKI[isAX Ta 3HIKKaX. Hampukmana, mponmoHyBaTH JOJATKOBI
3HIKKU Ha TOBAPH, SIKi paHillle BUKIMKAIA OCOONMBHIA iHTEpeC, ab0 Bpaxo-
BYBAaTH OCOOMCTI 3HWKKH JJISI JIOSUTbHUX KITIEHTIB.

CyTTe€BUM €TanoM € MOCTIHHUN MOHITOPUHT Ta aHali3 e(EeKTUBHOCTI
IHAMBITyalIbHUX MPONO3ULii. BUKOpHCTOBYIOUM JaHI PO PEAKII0 KIIIEHTIB,
KOMIIaH1i MOXYTh KOPETyBaTH CBOl CTpaTerii, MPUCTOCOBYIOUH iX J0 3MIH
y KyTiBEJIbHIN MOBEIHII 1 MOOaKaHHSX.

Pe3ynpTaTroM BUKOPUCTaHHS aJITOPUTMIB JJIsI PO3POOKH 1HIUBITYah-
HUX IPOIO3UIII € CTBOPEHHS MEPCOHATI30BAHOTO JOCBIY JI KOKHOTO
KJTIEHTA, 110 CIIpUs€e 30UIBIIEHHIO JIOSJIBHOCTI Ta 33JJ0BOJICHHSI BiJl IIOKYTIOK.

IIH®POBI TEXHOAOTII
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Mynbmuxananvua cmpame?zis.

Beenenns mynbTukaHansHoi crparerii B EK € BaxxnuBuM enemenTOM
3a0e3IeueHHs BUCOKOSKICHOTO Ta MEPCOHATI30BaHOTO JIOCBITY ISl KITIEHTIB
Ha BCIX eramax ixHbOI B3aemomii 3 OpeHmom. Lls crpateris mependadae
HasBHICTh 3pYYHHX 1 MEPCOHATI30BAHNX KaHAJIIB B3a€MOJI1, IK-OT BeOCaMT,
MOOUTEHUHN JIOJITATOK, €IEKTPOHHA TOIITA Ta COIIaJIbHI MEpexKi.

OCHOBHUM €JICMEHTOM MYJIbTHKAHAJILHOI CTpaTerii € 3a0e3neueHHS
MEePCOHATI30BAHOTO J0CBiMy Ha BeOcaiTi. Ile MicTuTh B co0i agamTariiro
iHTEpdeiicy 10 1HAMBIAYalbHUX BHOJ00AaHb Ta 1CTOPIl KOpUCTyBada, a
TaKOXX HaJaHHS T[EPCOHATI30BAaHUX pPEKOMEHJAIlli Ta akIlid, Kl
BiJIMTOBIAIOTH HOTO MOTpeOaM.

MoO6inpHI JOAATKH CTAalOTh BCE OUIBIN TOMYJSPHUM KaHAJIOM
B3a€EMOJIiT 3 KIlieHTaMu. MyJbTHKaHAIbHA CTpATETisl mepeadadae po3pooKy
MOOUTHPHUX JTOMJATKIB, SIKI HE JHIIe 3a0€3MeuyroTh AOCTYI J0 MPOIYKTIB 1
MOCTYT, ajie¢ ¥ HalaloTh MEPCOHATI30BaHUM JOCBiM, 1HTErpyrouHn (QyHKIi
peKOMEeHAIliH 1 CIIOBIIICHb.

EnexTpoHHa momTa 3aJIMIMIAETHCS OAHUM 3 €(PEKTUBHUX KaHAIIIB
KOMYHIKaIii 3 KileHTaMu. BaxnBo po3po0naTu nepcoHalizoBaHl PO3CUIIKH,
II0 BPaxOBYIOTh KyIHIBEJIbHY ICTOPilO, IEPCOHANbHI BMNOAOOAHHA U
aKTyaJlbH1 MPONO3UILII.

[Ile omHMM BaXKIMBUM KaHAJIOM B3aEMOJIIi Ta PEKJIaMH CTAOTh COIAIbHI
Mepexi. MylibTUKaHallbHA CTpATErisi MICTUTh Y cO0l aKTUBHY HPUCYTHICTh
y coLIMepexax, 3/1aTHY HaJaBaTH MEPCOHAIII30BAHUI KOHTEHT Ta B3a€MO-
JUSATH 3 KIIIEHTAMU Ye€pe3 KOMEHTapi, MPUBATHI MOBIJOMJIEHHS TOILIO.

KnrouoBrM — acriekToM — yCHIITHOT  MYJIBTMKAHAJIBHOI — CTpaTerii €
IHTErpariss Ta CUHXpOHi3alis Bcix kaHamiB. Lle mae 3Mory 3abe3meuntn
KOHCHUCTEHTHICTB 1 €HICTh JOCBITY JJIs KJIIEHTIB, HE3aJICKHO BiJl TOTO, Ha
SIKOMY KaHaJli BOHU B3a€EMOJIIOTh 3 OPEHIOM.

Po3pobka ocobrcTix kabiHETIB IS KITIEHTIB, JIe BOHH MOXKYTh 30epiraTu
1H(oOpMaIlifo, BIACTEKYBaTH 3aMOBJICHHSI Ta KOPUCTYBATHCS 1HIIMMU ITEPCOHA-
J30BaHUMH CEpBICAMH, TAKOXK € BAKIUBUM €JIEMEHTOM MYJIbTHKAHAIbHOI
CTpaTerii.

3aBasKM MyJIbTUKAHAJIBHIN cTpaTerii KoMmmaHii MOXYTh HaJaBaTH
KIIIEHTaM TICPCOHAJII30BaHMK JOCBIJI Ha BCIX eTamaxX IiXHBbOI B3aEMOJIIi,
T1BUIIYIOUH 3aJ0BOJICHICTh Ta JIOSIBHICTh KJIIEHTIB.

Ananiz eghekmusnocmi.

EdextuBne BnpoBamkeHHs crpareriii nmepconamizamii B EK mepen-
0avae HaAsBHICTb CHUCTEMH METPUK Ta aHAJITHUKU, IO JO3BOJISIE HE JIUIIE
BU3HAYATH YCIIITHICT 3aX0/iB, ajle ¥ aJanTyBaTH iX Ha JIbOTY IS MaKCH-
Mizarii pe3ynbraTiB. Huwkde pos3riissHyTO KITFOUOBI MOKa3HUKH €(EKTUBHOCTI
Ta METOJIU iX aHaJI3Y.

MeTtpuka JOsUIBHOCTI BiJIirpae BaXKJIMBY POJb Y BH3HAYCHHI YCHIiXY
CTpaTerii mepcoHasizamii. 3acToCyBaHHS MEPCOHATI30BaHUX MPOMO3UIIN
1 3HW)KOK Ma€ MPUBOJUTU JO 3POCTaHHS JOAJIBHOCTI KITIEHTIB. AHani3ye-
THCSl 3MiHA KIJIBKOCTI MOBTOPHUX MOKYIOK, aKTUBHOCTI KJII€EHTAa Ta Y4acTi
y mporpamax JIosuIbHOCTI.

IIJOVOHXJL I190d®PHUII
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IIH®POBI TEXHOAOTII

ITokasHuk koHBepcii BigoOpaxae eeKTUBHICTh NTEPEKOHAHHS BiIBIIY-
BayiB MEPEUTH y KJIIE€HTU. AHAI3Y€EThCS BIUIMB MEPCOHATI30BAHUX PEKOMEH-
Jamiii Ta akimii Ha 30UThIIEHHS KOHBepcii. 3axoau, M0 MPUBOASTH 0
3pOCTaHHSl KUTBKOCTI YCIIIIHMX TpPaH3aKI[ii, BKa3ylOTh Ha YCIINIHICTH
CTpaTerii nepcoHati3anii.

Cepenniil 4ek € KIIOYOBUM IOKAa3HUKOM, II0 BU3HAYAE CEPETHIO
CyMy, Ky KII€HT BHUTpadae MiJ 4Yac MOKYIKU. 3aCTOCYyBaHHsS IE€PCOHA-
J30BaHUX MPOIMO3UINN 1 3HIKOK Ma€ BIUIMBATH Ha 30UIBIICHHS I[HOTO
MOKa3HMKA. AHaJI3 3MIH y CEpeIHbOMY Y€Ky J1a€ 3MOTY OIIHUTU €(EKTUB-
HICTB CTpAaTeriil y CTUMYIIIOBaHH1 JIOJAaTKOBUX MOKYIIOK.

JleransHuii aHasTi3 B3a€MOIIi KITIEHTIB 13 TIEPCOHATII30BAHINM KOHTEHTOM
Ta PEKOMEHJalIsIMU Hagae 1HGOPMAIIIIO MPO T€, Kl €IEMEHTH € HaOUIbII
MPUBAOIUBUMH ISl ayauTopii. MOHITOPUHT MOBEAIHKUA KJIIE€HTIB Ha CaiTi
Yy B MOOUTBHOMY JIOJIATKY YMOSKJIMBIIIO€ BUSIBJISITH YCIIIIHI €IEMEHTH Ta
POOUTH BiAMOBIAHI KOPETYBaHHS.

Amnaniz e(eKkTUBHOCTI MepcoHai3alil MOXIMBUI uepe3 po3risif
peaxiiii pi3HUX CErMEHTIB ayIUTOpii Ha NIEPCOHAII30BaHI CTpaTerii. 3iiCHEHHS
TaKOTO aHAJI3y J03BOJISIE BCTAHOBUTH, SIKI TPYIH KJIIE€HTIB PearyroTh Kparie
1 IK MOKHA TIOKPAIIXTH BIUIMB HA 1HIII CETMEHTH.

CTBOpEHHSI CHCTEMHU KJIHOYOBHUX I1HAMKATOPIB MPOLYKTHUBHOCTI IS
nepcoHai3allii 1ae 3MOry OMepaTMBHO BU3HAYATH YCIIIIIHICTh CTPATETIH.
KPI MOXyTh OXOIIIOBAaTH Pi3HI MapaMeTpH, Taki, sIK 9aCOBI paMKH JOCST-
HEHHS LJIeH, piBeHb B3a€MO/I1i 3 IEPCOHAI30BAHUM KOHTEHTOM TOLIO.

BcTaHoBIeHHST cCHCTeMHM METPHUK W aHAITHKHU JJISl OI[IHKH €()eKTHB-
HOCTI CTpaTerii mepcoHaizalii € KpUTUYHUM €TaroM y JOCSITHeHH1 YCHiXy.
Le yMOXJIMBITIOE KOMITaH1sIM HE TUTbKM BU3HAYATH, SIK1 CTpATErii MpaltorTh
Halkpaiie, aine i HajaBaTH €(pEeKTHBHY BIAMOBIIs HA 3MiHUA B KyMiBEJIbHIN
MOBE/IIHIII Ta MOTpedax KIIEHTIB.

3axucm xoughioenyivinocmi.

Y cyuacHomy cBiti, nae mnepconam3aiis B EK Hamaethcs Ha
BHCOKOMY piBHI, O€31eKa Ta 3aXUCT KOH(PIACHIIHHOCTI JaHUX KIIIEHTIB CTA€
MPIOPUTETHUM 3aBJaHHSAM. 3a0€3MEUCHHs] BUCOKOTO PIBHS 3aXHCTY 1H(OP-
Mariii € HeoOXiJHOK YMOBOIO JIsl TOOYIOBU JOBIPH 1 BIEBHEHOCTI KIIIEHTIB
y Bac SIK MpOBaiiiepi NepCcoOHATI30BaHUX MTOCIIYT.

AOu KOpuCTyBaul JOBIPsUIM BaM HACTUIbKH, II0OO OyTH TOTOBUMH
MOJITUTUCS CBOIMH OCOOMCTUMU JIAaHUMHU, BXKJIIMBO PO3YMITH, 1110 KOH(DIICH-
IIIHICTh € OCHOBOIO Oyab-sik0i B3aeMoii. KiieHTn MatoTh OyTH BIEBHEHI,
o iXHi 0COOMCTI AaHi OyayTh 0OpOOIATHCS 1 30epiraTucs BiAMOBITHO 10
BHUCOKHUX CTaH/IapTIB O€3MEKH.

BoxutTs 3axoaiB Oe3meku, SK-oT MUGpPyBaHHS JaHUX, ABOGAKTOpHA
ayTeHTH(]IKalis Ta peryjsipHi ayauTu Oe3lekd, € 00O0B’SI3KOBUM
€JIeMEHTOM Ui 3axucTy KoHGimeHmiiHOoCcTi. [lndpyBaHHs BaxauBo HE
Jumie IS mepefadl JaHuX y Mepexi, ajge W aig ix 30epiraHHs, 1100
YHUKHYTH HECAHKI[IOHOBAHOTO JOCTYIY.
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Po3po0Oka 1 myOmikartist 4iTKOi Ta TOCTYIHOT MOMITUKK KOH(1IESHITIIHHOCTI
€ KIIOYOBHM KPOKOM Ui BCTAHOBJICHHS B3a€MOPO3YMIHHS 3 KOPHCTY-
Bayamu. BoHa mMae Bu3Hayatw, siKi JaH1 30MpaIOThCS, SIK BOHU BUKOPHCTO-
BYIOTbCSI Ta SK 3axullaioTbes. lle Hajgae KopucTyBauaM MOJKIIMBICTD
3pobuTH 1HPOpMOBaHHI BUOIp 110710 OOMIHY CBOIMH JIaHWMH.

3abe3neyeHHs! MPO30pOCTI BUKOPUCTAHHS TAHUX € BaXKJIMBUM aCIIEKTOM
y BIJHOCHHAX 3 KopucTtyBayamu. Komnanisi Mae HagaBaTu 1H(OpMALIito po
Te, SIK BUKOPUCTOBYIOTHCS 310paHi JaHi ISl IepCcoHati3allii, 3 ypaxyBaHHIM
1HIUBITyalIbHUX BIOI00AHB Ta MOTPEO.

Cdepa 6e3nexkn OCTIMHO 3MIHIOETBCS, TOMY Ba)KJIMBO MiATPUMYBATH
CUCTEMH Ta MPOLECH Ha MOTOYHOMY pPiBHI. PerynspHi ayuTH i1 OHOBJIEHHS
3a0€e3MeuyroTh Te, 110 3aX01 Oe3MeKy BIAMOBIIAI0TH HAWHOBIIIUM CTaHIapTaM
1 BUMOTaM.

ChiBmpanst 3 ekcrepraMyd B ramysi KiOepOesneku Ta JOTPUMAaHHS
3aKOHOJABCTBa J0IIOMara€e JOCATTH TOro, 1100 Ballll 3aXxoau 3a0e3IreueHHs
oe3rexu Oynu eEKTUBHUMU Ta BiJIMOBITaJIA BUMOTaM.

3araiibHa MeTa — CTBOPHUTH €(DEKTHBHY Ta HAJIiHY CHCTEMY 3aXUCTY
KOH(IIESHITIMHOCTI, 1II00 KOPUCTYBadi BiIIyBaIH ceOe OE3IEYHO i BIIEBHEHO
y B3aemoii 3 BammuM OpenaoM. Lle cnpusie He numie noOy10B1 10BipH, ajie
11 30epeKEHHIO perryTallii KOMIaHii.

Aoanmusenuii Ouzatin.

B enoxy pi3HOMaHITHUX MPUCTPOIB 1 EKpaHiB PO3pOOKa aJaTUBHOTO
NM3aliHy € KPUTHYHO BAKJIMBOIO ISl 3a0€3MeYeHHs ONTUMAaIbHOTO KOPHCTY-
BAaIbKOTO JIOCBIMYy Ha OyIb-SIKUX MPHUCTPOSX. 3PYUYHICTH Ta TEPCOHATIZO0-
BaHICTh 1HTEp(ENCy € KIIOYOBHUMHU aCIEKTaMU, SIKi CIIiJ BPaxOBYBaTH IpHU
po3po0LIl aAaNTUBHOIO IW3alHy, AKUM Mae 3a0e3MeYuTH KOHCHUCTEHTHHM
13py4yHuil iHTepdEiic Il KOPUCTYBayiB HE3aJICKHO BiJ TOTO, BUKOPHUCTO-
BYIOTh BOHM KOMII'IOTEp, IUIaHIIEeT, cMapTdoH abo iHmuH npuctpiid. Le
MICTUTh y €00l ONTHMI3aIii0 PO3MIpiB Ta PO3TAlIyBaHHS EIEMEHTIB IS
KO>KHOTO THITYy €KpaHa.

AnanTUBHUN NW3aiH TakoXX Ma€ OyTH THYYKHUM IOAO PI3HUX THUIIIB
KOHTEHTY. Po3TalyBaHHS TEKCTy, 300paX€Hb Ta 1HIIUX MYJIbTUMEIINHUX
€JIEMEHTIB Ma€ aBTOMATUYHO aJaNTyBaTUCS O €KpaHa JUlsl 3a0e3NedeHHs
3pYy4HOIO CHPUUHATTS 1HPOpMaLlli KOPUCTYBAUEM.

BaxnuBuM acniekToM aJjanTUBHOTO IU3aiHy € MOKIJIMBICTD MEpPCOHA-
mizamii iHTepdericy 3alexHO BiJl XapaKTEpUCTUK MpucTporo. Hampuxian,
BUKOPUCTaHHS OUIBIINX 300pakeHb a00 pO3MILIEHHS BaKJIMBUX €JIEMEHTIB
ONMXK4Ye 10 BEPXHBOI YaCTUHU €KpaHa JJisi cMapTQOHIB, € 00JacTh BUIU-
MOCTi OOMEXEeHa.

HIBUAKICTE 3aBaHTaXEHHsS CTOPIHOK € KJIKYOBOK Ul 3PYYHOIO
BUKOPHUCTaHHS BeOCalTy Ha MOOUIBHUX HPUCTPOSAX. AJANTUBHUN NU3aliH
Ma€ OXOIUTIOBATH ONTHUMI3allil0 300pakeHb, BIIMIHHE KEUIyBaHHS Ta 1HIII
TEXHIKH JUIs1 3a0€3MeYeHHs] IIBUAKOTO 3aBAHTAKESHH.

IIJOVOHXJL I190d®PHUII
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BukopucTanHsi Me/ia3anuTiB 1a€ 3MOTY aJallTUBHOMY JTU3aiiHy BHSB-
JATH XapaKTEePUCTUKKU NPUCTPOIO 1 aBTOMAaTUYHO BHOCHTH 3MIHHM B 1HTEp(eiic.
Le yMOXIHMBITIOE ONTUMATIBHUIN TU3aiH A1 PI3HUX MPUCTPOIB O6e3 HeoOXis-
HOCTI BEJIMKOI KUTBKOCTI pyYHUX BTPYYaHb.

[IpoBeneHHs TecTyBaHHS aJalITUBHOTO JM3aliHY Ha Pi3HUX MPUCTPOSX
€ BOKJIMBUM €TaroM po3poOku. Lle gae 3Mory BUSBUTH Ta BUPILIUTH MOMKIIHBI
npoOiiemH, 3a0e3MeUy04r ONTUMAIBHUN TOCBI JAJIs1 KOKHOTO KOPUCTYBaya.

3a0e3neueHHs e(EeKTUBHOCTI Ta MEPCOHANII30BAHOCTI aJalTUBHOIO
MU3aiiHy HE JIMIIE TOJIETIIye KOPUCTYBaHHS Ui KIIEHTIB, aje ¥ crpuse
NO3UTUBHOMY CIIPUMHSTTIO BaIllOro OpeHy.

Mawunne naguanms.

EdextuBHe (pyHKIIIOHYBaHHSI CHUCTEMH TIEpCOHANI3allli B €IEKTPOHHIN
KOMEpIIii 3yMOBJICHE MOCTITHMM BJOCKOHAJEHHSIM MOJIEJeil MAalluHHOTO
HaBuaHHs. Lleil mpouec € KiIo4oBUM y 3a0e3MeYeHH] TOYHOCTI M aJlanTHB-
HOCTI1 CUCTEMH JI0 3MiH Y MOBEIIHII KII€HTIB.

Posnounnaroun 30ip HOBUX JaHUX MPO KIIEHTCHKY AaKTHUBHICTD,
CHCTEeMa OTPUMY€E MOKIIMBICTh aHAMI3y M 1meHTH(]IKaIl HOBUX 3aKOHOMIp-
Hocrtei. [le Moke MicTuTH B 001 IOKYTIKH, TIEPETTIsiIA CTOPIHOK, B3a€MOJIIIO 3
PEKIaMOIO Ta 1HIII MapaMeTpH, SKi BA3HAYAIOTh MMOBEIIHKY KJIIEHTIB.

[lepen TuM sIK BAKOPUCTOBYBATH HOBI JIaH1 JJIsl HABYAHHS MOJIEIICH,
BOHM MaroTh OyTH MiArOTOBJICHI Ta ouuiieHl. lle mependavae ycyHeHHs
aHOMaJBHHUX 3HAYEHb, OOPOOKY BIACYTHIX JaHHWX ¥ IHII KPOKHU s 3a0e3-
IIEYECHHS SIKOCTI Ta HaJIMHOCTI HaBYaHHS.

PerynspHa axtyamizanisi aqropuTMIB Ta TapaMeTpiB MOJCIEH €
HEOOX1JTHOIO Ul BpaxXyBaHHS HOBUX 3HaHb, OTPUMAHUX 13 HOBHUX JIaHUX.
Le, 31 cBOro 60Ky, BKIIIOYAE ONTHUMI3ALIIO TileprapaMeTpiB i MOYKIIMBE BHECCHHS
KOpEryBaHb y cami MOJIEINI JJIsl KpaIloro BpaXyBaHHS 3MIH y BUX1IHUX JaHUX.

BukopucTtaHHs TeXHIK HaBYaHHS, TAaKWX, SK 3MIITyBaHHS JaHUX,
nependayeHHsl 3IMIIKIB 200 BUKOPUCTAHHS aHCAMOJIEBUX METOJIIB, MOXeE
MOKPAIIUTHU SKICTh MOJIEJIEH Ta 3SMEHIIUTH WMOBIPHICTh IEpEHABYAHHS.

CuctemaTnyHa TEpeBipKa 1 Bajifallis pe3yJbTaTiB Mojened Ha
HOBUX JIAaHHMX Ja€ 3MOTY BU3HAYUTH IXHIO TOYHICTh Ta €(EKTUBHICTh. 3acCTO-
CYBaHHSI METPHUK SIKOCTI, IK-OT CepeHs KBaJpaTU4YHa MOMHJIKA YU TOYHICTb
Kiacudikaiii, € HeOOXiTHUM €TaroM OI[IHKHU MPOTyKTUBHOCTI.

Hapuanns Mmozeneit Mae OyTH aJanTUBHUM JI0 3MiH B CEPEIOBUIII Ta
CTpAaTerisix KII€HTIB. 3a MOTPeOM MOJENl MOXKYTh HIBUAKO Mepenpodi-
JFOBATHCS JUIsl BpaXyBaHHS HOBUX TEHACHIIN 1 3MiH Y BUMOTaX KIIIE€HTIB.

[TocriiiHe HaBYaHHS MOJEJIEM MAIIMHHOTO HaBYaHHS € CTPATETriuHO
BOKJIMBUM €JIEMEHTOM JUIsl 3a0e3ledYeHHs HaWBHUIIOI e(PEeKTHBHOCTI
CHUCTeMH TepcoHamizamii. [{e yMoXIuBIIOE MATPUMYBATH BUCOKHA PIBEHBb
TOYHOCTI ¥ aJanTHBHOCTI JO 3MiH Yy JHWHAMIYHOMY CEpEIOBHIII
eJIEKTPOHHOT KOMEPIIii.

3anyuenns Knienmis y npoyec nepcoHanizayii.

Ile xJIOUOBHMI acCHEeKT y CHpPHUSHHI MOKPAIICHHIO SKOCTI 00CIyro-
BYBaHHS 1 BIIMOBITHOCTI yHIKQJIBHUM NOTpeOaM Ta O4iKyBaHHSM KJIIEHTIB.

..... % eeesecesecssscscne
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[IpoBenenHs onuTyBaHb Ta 301p BIATYKIB € €)eKTUBHUM CITIOCOOOM
B3a€EMO/IIT 3 KJIIEHTAMHU JIJI1 OTPUMAHHS 1HCANTIB 11010 iXHIX BIogoOanb. Lle
Jla€ 3MOTy 30MpaTH JeTalli30BaHy iH(POPMAIIIIO TIPO iXHI YIIOI00aHHSI, CTAaBJICHHS
JI0 IPO/TYKTIB Y TIOCIYT, & TAKOXK OTPUMYBATH KOHCTPYKTUBHUIM (Pi0EK.

BrnipoBakeHHs mporpam JIOsUIbHOCTI Ta OOHYCHUX CHUCTEM J03BOJISIE
CTBOPUTH JOBTOCTPOKOBI B3a€MOBIJHOCHHU 3 KJIl€HTaMH. Taki mporpamu
MOXYTh Tiepe10ayaTé MOMIIMBICTh OTPUMAaHHS JOJATKOBUX 3HIKOK, IEPCOHA-
JII30BaHUX MPOTO3UIIIN 1 CTICIIaIbHUX BUHATOPO/I.

3amyuyeHHs KIIIEHTIB 3a JOMOMOTOI0 COINIAIbHUX MEPEX YMOKIIUBIIIOE
OTpUMATH pealbHI BIATYKM Ta KOMEHTapi. Bzaemomis Ha matdopmax,
TaKuX, K Facebook an Instagram, nae 3MOry KOMITaHi1 CTEXKUTH 3a PEAKLIEO
KJIIEHTIB Ha HOBMHH, MPOTMO3HULIi Ta MEPCOHANTI30BaH]1 MOCIYTH.

CTBOpEHHS IHTEPAKTUBHUX OHJIANH-IHCTPYMEHTIB, SIK-OT KOH(Irypa-
TOpH, IU3alHEPH YM ITpU, MOXKEe OyTH €PEKTHMBHUM CIIOCOOOM B3a€MO/IIi
3 kieHTaMu. Ll iHCTpyMEHTH JT03BOJIAIOTH KIIIEHTaM MEePCOHATI3yBaTH CBIN
JTIOCBIJT 1 B3AEMOJIISITH 3 OPEHIOM.

BukopucranHs aHamITHKY 17151 BABUSHHS TMOBEIHKU KIIIEHTIB JI0NIOMAarae
3pO3YMITH iXHI TOTpeOH 1 MPUCTOCOBYBATH MPOMO3UIIii BIMOBIIHO. AHaI-
TUYHI IHCTPYMEHTH JO3BOJISIOTH BaM BH3HAYUTH TEHCHIIII Ta TOMEPEIHBO
nependaunTu MoTpeOu KITIEHTIB.

[linTpyMaHHs CHCTEMAaTUYHOTO 3BOPOTHOTO 3B’SI3KY 3 KIIIEHTAMH
Hajae iM MOXJIMBICTh aKTUBHO BIUIMBATH Ha MepcoHai3allio. BpaxoByroun
3MIHHU B iXHIX YIOJA00aHHAX YM MOTpedax, KOMITaHIs MOKE IMIBUJIKO peary-
BaTH U aJlaliTyBaTH CBOI CTpaTeETii.

3amydeHHs KIIEHTIB y MpOLEC NepcoHami3alli CTBOPIOE BIIUYTTH
BJIACHOI y4acTl Ta 3a0e3neuye 0TI TIMO0KE pO3yMIHHS iXHIX MOTPEO, 110
crpusie OUThII e(heKTUBHIN 1 TEPCOHATI30BaHIN B3a€EMOI].

IIJOVOHXJL I190d®PHUII

BHCHOBKH

VY xoxai aHanmizy JaHUX BCTaHOBJIEHO, IO Tpymna A4, sika oTpuMala
BULIUI pIBEHb MEpCOHAII3AIll]l, IPOJEMOHCTPYBaa 1 3HAYHO BULIUI PiBEHb
3aJI0BOJICHHS KJII€HTIB y MOpiBHsIHHI 3 Tpynamu B Tta C. Lle cBimuuth mpo
eexTHBHICTB CcTpaTeriii mepcoHai3alii y CTBOPEHHI TO3UTUBHOTO CIIPUHHATTS
OpeHay Ta MiABUIIEHHI 3arajJbHOr0 KIIEHTCHKOTO 3a/10BOJIeHHs. KilieHTH,
Kl OTPUMYIOTh IEPCOHANI30BAHMUN JIOCBIJ, OUIBII CXWJIbHI 3aJHIIATUCS
JIOSUTEHUMU J10 OpEeH.Ty, 110 MIATPUMYE TPUBATICTD IXHIX BIHOCHH 3 KOMITAHIEIO.

JlomaTkoBO BHSIBIIEHO, IO 3POCTaHHS PiBHsI MepCOHati3allii MpruBO-
JUTHh 10 KOHKPETHOTO €(eKTy y BCiX rpymax — 30LIbIIEHHS KUTBKOCTI
MOBTOPHUX MOKYTOK. KiTieHTH, SKi BiT4yBarOTh MEPCOHATI3Z0BAHUHN TiAXI]I,
BUSIBUIM BUIIMHA 1HTEpPEC A0 MPOAYKTIB M MOCIYT, IO BiAOOpa)xkaeTbcs
y IXHbOMY OakaHHI 3HOBY BUOMpPATH LIOTO BUPOOHUKA a00 MOCTavyaIbHUKA.

3ayBakKeHO, IO CHOXHBYMKA 0OCAT y rpymax 3 pI3HUM piBHEM
nepcoHam3anii BiApi3HAeTbcsa. Lle CBITYUTH MpPO BaKIUBICTH aaamTarii

.
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CTpaTeriil mpojaxKy 3aJieKHO BiA piBHS mepcoHamizarmii. Hampukman, mis
TpylH 3 BUIIMM PIBHEM IepCOHaNi3allii Moxe OyTH e(pEeKTHBHHM BHKO-
pUCTaHHS 1HAMBIAyaJbHUX MPOIMO3ULINA, TOAl SK I IHIIMX TPy,
MOJKJIUBO, JOIUIBHINIE CTABUTH aKIIEHT Ha MIUPOKHA ACOPTUMEHT Yu
pO3Api0HI aKiIii.

OT1xe, pe3ybTaTH BKa3yIOTh Ha HEOOX1THICTh MOJAIBIITUX JOCTIHKEHb
y HampsMi ONTHMI3aIli cTpaTeriil mepcoHam3arii Jjisi OAep >KaHHS ONTUMAThb-
HUX pe3yJIbTaTiB y PI3HUX CEIMEHTAX ayJIuTOopli Ta MIATPUMAHHS TPUBAJIOT
JIOSUTHHOCTI KJTIEHTIB.

[Torpu mocsATHYTI pe3yIbTaTh, JOCIIKSHHS BUSBIIIO KiJTbKa OOMEKEHb,
SKi CHiJ BpaxoBYBaTH MJIsi NPAaBUIBHOTO PO3YMIHHS HOTO KOHTEKCTY
1 MOKJTUBUX 3aCTOCYBaHb.

[Tepuie oOMexxeHHsI TIOB’si3aHE 3 OOpaHOIO0 OOJACTIO MOCIIIKEHHS.
Brume nepconanizamii B EK Mo)ke BapiroBaTHcCs 3aJI€KHO BiJ] KOHKPETHOTO
O13HeC-KOHTEeKCTYy W ayauTopii. Hampukian, Toit camuii piBeHb MepcOHa-
Ji3anii MOXe MaTH pi3HUH BIUIMB Ha KJIIEHTIB Y PI3HUX Tally3X YU B PI3HUX
perionax. Bigrak, mocmikeHHS OOMEXKYeEThCA 00paHOw cdeporo, IIIo
3YMOBIIIO€ HEOOX1THICTh YTOUYHEHb Ta Te€HEpali3aliil Ui PO3MIUPEHHS HOTO
3aCTOCYBaHb.

BaxxnMBo TakoX BpaxoBYBaTH, IO PIBEHb IMEpPCOHATI3AIll MOXKe
CIpUMMaTHCS KJIIEHTAMM TMO-Pi3HOMY. [HIMBITyanbH1 MO W OYIKYBaHHS
MOKYTb BapilOBaTHCS, 1 T€, 10 BBAXKAETHCS MO3UTUBHOIO MEPCOHAIIZALIIEI0
JUTSL OJTHOTO KJTIEHTA, MOKE HE BIAMOBIIATH OYIKYBaHHIM 1HIIOTO. JlOCIiKEeHHS
HE BPaxOBY€ BCIX MOXJIMBUX BapiaHTIB CIPUUHSATTS NEpPCOHAI3allli, TOMY
PEKOMEHAYETHCS 10JJaTKOBAa poOOTa B IIbOMY HAIMpPSMI.

[Toganpimi IOCHIIKEHHS MOXKYTh PO3TJISAaTH KOHKPETHI €JIEeMEHTH
NepcoHai3allii, Taki, K iHAWBIAyaIbHI pEKOMEH/IaIlii, IepCOHAT30BaH1 aKIIii
Ta iHTepdeic KopuctyBada. Po3risin okpeMux acrleKkTiB MOXe JOTOMOTTH
PO3KPUTH KOHKPETHI MEXaHi3MH, SIKI BIUIMBAIOTh HA KIIEHTIB, 1 BU3HAYUTH
iXHiii peaJIbHUI BHECOK y MOKPAIIEHHS JIOSIILHOCTI Ta 33JJ0BOJICHHSI KITIEHTIB.

TakoX BaXJIMBO BUBYUTH B3AaEMOJII0 MDK PI3HHUMH aCIEKTaMH
nepcoHai3alii Ta iXHIM BIUTMBOM Ha Pi3HI CETMEHTH ayauTopii. OCKUIbKU
Pi3HI KJIIEHTCHKI TPYNH MOXYTh pearyBaTH MO-pi3HOMY Ha Pi3HI €JIEMEHTH
nepcoHati3alii, MoAagbUIe PO3IIISAAHHS [IbOTO ACTIEKTY MOXE IIPUBECTH /10
PO3YMIHHSI TOTO, SIK ONTUMI3yBaTH CTpaTerii mepcoHamizamii Ajs pi3HuX
[[IJTHOBUX TPYIIL.
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KoHdnikT iHTepeciB. ABTOp 3asBnse, WO BOHA He Mae (piHAHCOBUMX 4YM HediHaHCOBUX
KOHMIKTIB iHTEepeciB LWogo Uuiei nybnikauii; He Mae BiOHOCWH i3 OepXaBHMMM OpraHamu,
KOMepUiiHUM1 abo HeKkoMepUinHMMK opraHisauisMu, siki mornu 6 6yTu 3auikaBneHi y noaaHHi
Liei Toukm 3opy. 3 ornmsady Ha Te, WO aBTOP Mpauloe B YCTaHOBI, Aka € BUAaBLEM XypHany, Lo
MOX€e 3YMOBWUTU MOTEHLINHWIA KOHMNIKT abo nifo3py B ynepeaXeHoCTi, OCTaTOYHE pilleHHS Npo
ny6nikauito uiei craTTi (BKMOYHO 3 BMOOPOM peLeH3eHTIB Ta pedakTopiB) npuimManocs TUMu
yneHamu pegkonerii, AKi He NOB’sI3aHi 3 L€ YCTaHOBO.

ABTOp He oTpumyBana NnPSMOro iHaHCYBaHHS ANSA LbOro AOCHiIAXEHHS.
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IIHSPOBUM
MAPKETHHT BPEH/IIB
Y COLIIAABHHUX MEIA

Dopmysanns yu@posoeo cepedosuuja ma
MOJCTIUBOCI BIPMYANBHO20 NPOCMOPY NPUBEnU
00 30iNbUeHHs KITbKOCMI OHIAUH-KOPUCHY-
8auig y c8imi ma CnpoweHHs KOMYHIKAYii Midc
JIH0ObMU Y 6CIX Chepax cycniibHO20 GUPOOHUYMEA
i cnoocusanns. Texnonoeiuny mocaugicmo
07151 Ybo2o 3abe3neuuni coyianbhi media, 30Kkpema
coyianvhi mepexci. Ilepesedents wacmunu OiHec-
npoyecie Opendie, No8 3aHuUx i3 MapKemuHeoM,
KOMYHIKQYiaMU Ma Npooaxcamu, y coyianbHi
Mmedia 0ae 3mMo2y 3a0Wadumu 4ac i pecypcu.
A gpopmysanns nosnbHoi ayoumopii ma it 30inb-
WenHst 30 YMOBU NPABULLHO20 6UOYO08YEAHHSI
MAapKemuHe08Ux KOMyHIKayii Opendy 3abesneuye
NOKpaujents 1020 imiodcy, 0inoeoi penymayii,
30[bLUUEHHS (DIHAHCOBUX Pe3yTbmamie OisIbHOCHII
6 00820cmpoKo8ill nepcnekmusi. Memoro cmammi
€ 00IPYHMYBAHHA THCMPYMeHmMi8 YUppPosoco
Mapkemuney operdis y coyianvrux media i op-
MYBAHHS NPAKMUYHUX DPEKOMEeHOayiti 3 Npocy-
6aHHs1 Opendi6 015 3a0e3NeYeHts iX YUKIUHO2O
VCNiXy 8 COYIANbHUX MepexHcax Y 00820CMPOKOSIl
nepcnekmugi. Buxopucmano 3azanbHoHaykosi
ma cneyianvHi Memoou. aanizy i Cunmesy,
CUCIEMHO-CIMPYKMYPHO20 AHANI3Y, NOPIGHAHMHS,
CUCIEeMHULL, CIAMUCIUYHUL, SPAMIMHUL, JI02IYHO20
y3aeanvHeHHs pe3ynvmamie. /[ 63aemo0ii 3
JIHOObMU 8 COYIATbHUX Mepedxcax OpeHOaM peKo-
MEHOO0BAHO BUKOPUCHOBY8AMU MAKI CROCOOU:
cninbHomu 3a iHmepecamu, clioy8anHs 3a Jide-
pamu Oymok, mapzemyeanna. Hasedeni y cmammi
cmamucmuxa i mpeHou COYIANbHUX Mepedtc
ceiouams Npo He3ynuHHe 3POCMAHHA iXHbOT
nonynaprocmi y ceimi ma 6 Yxpaini. s 0ocsie-
HeHHs1 00820CMPOKOBO20 YCNIXY 6 COYIANbHUX
mepexcax bpenoam OOYiibHO OOMPUMYEAMUCS
YUKATYHOCMI, KA 3a0e3neuyemvcs NIAHOMIp-
HOI0 POBOMOIO Y YOMUPLOX HANPAMAX. COYiaNbHe
BUCTTYXOBYBAHHSL, COYIANbHULL GNTIUS, 6CINAHOGTIEHHSL
KOPUCHUX KOHMAKMI8 MAa COYIanbHi NPOoOaiCi.
Egpexmusnicms pexomendosaroeo yuxiy ycnixy
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DIGITAL
MARKETING OF BRANDS
IN SOCIAL MEDIA

The formation of the digital environment
and the possibilities of virtual space have led
to an increase in the number of online users in
the world and simplified communication between
people in all areas of social production and
consumption. The technological opportunity
for this was provided by social media, including
social networks. Transferring some of the
brand’s business processes related to marketing,
communications, and sales to social media
saves time and resources. And the formation
of a loyal audience and its increase, provided
that the brand’s marketing communications
are properly built, ensures the improvement of
its image, business reputation, and an increase
inthe financial results in the long term.
The purpose of the article is to substantiate
the tools of digital marketing of brands in
social media and provide practical recommen-
dations for brand promotion to ensure their
cyclical success in social networks in the long
term. General scientific and special methods
are used: analysis and synthesis, system-structural
analysis, comparison, systemic, statistical,
graphical, and logical generalization of results.
To interact with people in social networks,
brands are recommended to use the following
methods: communities of interest, following
opinion leaders, targeting. The statistics and
trends of social networks presented in the
article testify to the continuous growth of their
popularity in the world and in Ukraine. To
achieve long-term success in social networks,
brands should follow a cyclical approach,
which is ensured by systematic work in four
areas: social listening, social influence,
establishing useful contacts and social selling.
The effectiveness of the recommended cycle of
brand success in social networks is ensured by
systematic planning and implementation of
marketing activities in their interconnection in
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Openoig y coyianbHux Mepexcax 3aoe3neqyemvcs
cucmemMHUM NAAHYBAHHAM 1 peani3ayiero mapke-
MUH208UX 3aX00i8 ) iX 83AEMO38 A3KY 3d Npeo-

cmasnenumu Hanpsivamu. 3a egpexmom cunepeii

ye 3abesneuums NOKpaujerHst imioxncy openoy,
30LIbUEHHS YLTb0BOT ayOumopii ma nioGUeHH s
il nosbHOCHI, peanizayiio yineu i GupieHHs
3a60amb OI3HECY Ma YuPPoB020 MAPKEMUHZY.
Knwuoei cnosa: mudpoBuil MapKeTHHT,
coIliaJIbHI MEepexi, comianbHi Mefia, OpeH.u,
MPOCYBaHHS, MapKETHHIOBI KOMYHIKAIlii, MK

the presented areas. This will ensure, due to
the synergy effect, the improvement of the
brand image, the increase of the target
audience and its loyalty, the realization of
goals and the solution of business and digital
marketing tasks.

Keywords: digital marketing, social net-
works, social media, brands, promotion, marketing
communications, brand success cycle, social
listening, social influence, establishing useful
contacts, social selling.
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Beryn

Po3BuTOK 1 mommpeHHs nU(POBUX TEXHOJOTIH Yy CBITI BUKIUKAIH
rdpoBizalliro ycix chep CycrmiapbHOro BAPOOHUIITBA Ta CHIOKHUBaHHS. Dopmy-
BaHHS LHU(PPOBOrO CEPEJOBHINA 1 MOXJIMBOCTI BIPTYaJbHOTO MPOCTOPY
MpUBENN 10 30UIBIIEHHS KIUJTBKOCTI OHJIAMH-KOPHUCTYBAadiB Ta CIPOIICHHS
KOMYHIKamii MK JIOABMH y XHUTTi, Oi3HeCI ¥ IHIIMX HampsMax >KUTTE-
JUSUTBHOCTI Ta mpatil. Taky TEXHONOTTYHY MOXIIMBICTh 3a0€3MeUriIn CoLliaibHI
MeJla Ta B IXHBOMY CKJaAl — collaabHi Mepexi. CTaHOM Ha IMOYaTOK
2024 p. comiagbHUMH MepexaMu KopHucTyioThes 4.95 mupa oci6 (61% nHace-
JICHHS CBITY), 1, 32 MPOTHO3aMHM, KUJIBKICTh IXHIX KOPUCTYBAuiB O KIHIIA
2024 p. 3pocte 10 5.17 mupp ocib (Shewale, 2024). IlepeBeneHHsa YaCTUHU
O13HeC-TPOIIECiB OPEH/IIB, TTOB’SI3aHUX 13 MApPKETUHTOM, KOMYHIKAIISIMUA Ta
npoJakamu, y COLiajdbHI MeJia J1a€ 3MOTy 3a0llaJIUTH 4Yac 1 PEeCypcCH.
A (dhopmyBaHHS JIOSUIBHOI ayAUTOPIT Ta 11 30UIbILIEHHS, 32 YMOBHU MPaBUJIb-
HOTO BHOYJIOBYBaHHsS MapKETHMHTOBUX KOMYHIKallii OpeHay, 3abe3mnedye
MOKpAIeHHsd WOro iMiIKy, AUIOBOI peryTallii, 301IbIIeHHsT (PiHAHCOBUX
pe3yJIbTaTIB IiSIIBHOCTI Y JOBIOCTPOKOBIN MEPCHIEKTHBI.

[TutaHHsAM collialbHUX MeJia B KOHTEKCTI ITU(pOBi3allii eKOHOMIKH
Ta IXHBOTO BIUIMBY Ha TMOBEIIHKY JIIOJEH MPHUCBSYEHA 3HAYHA KUIBKICTh
HAyKOBHUX Tpaiib. Y ctaTrTi AnekceeHko (2021) mpoananizoBaHo (popMyBaHHS
Ta PO3BUTOK COIIIAJIbHUX Meia, BUIUICHO COIiaJibHI Mepexi Ta Oyoro-
chepy K HaWOLIbII Baromi CKJIAJOBI y CTPYKTYpl COLIAIbHUX MeJia.
[Tpans Yupak (2021) mpucBsiueHa BHUSBICHHIO OCOOJHMBOCTEH €KOHOMIKH
COLIIAJIbHUX MeJlia B YMOBaX PO3BUTKY 1H()OPMAIIHUX TEXHOJOTIH. Y pe3yiib-
TaTi TOCII/DKEHHS BUIUICHO TIO3UTUBHI Ta HETAaTUBHI €()EKTH, a TAKOXK MOKa3-
HUKA €(EKTHBHOCTI COIIIAJIbHUX Mefia B IU(POBIN €KOHOMIII Ha PI3HUX
piBHAX exoHOMiuHOI cuctemMu Open (2022). V mpami 3aiiko ta iH. (2023)
coliajbHI Mefia W IHTEPHET-MApKETUHT PO3IIISIAIOTHCS SIK CKJIAJHUKU
IHHOBAILIHUX TEPETBOPEHD y TONITUYHOMY Ta COLIATbHO-€KOHOMIYHOMY
PO3BUTKY KpaiHWU, BUJAUIAETHCS MApPKETUHT y COLIAJIBHUX MeJlia K KaHal
MpOCyBaHHS OpEHJIB, TOBApiB, MOCIYT, OUIBII JAETadbHO PO3TIAIAIOTHCS
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MUTaHHS BUKOPUCTAHHS COIIAJIbHUX MeJia I mojiTuaHoro PR 1 dopmy-
BaHHSI IPOMAJITHCHKOTO CYCHUTLCTBA. J{OCTIIKEHHS 1HIIIMX HAYKOBIIIB MPHUCBSI-
YeHi MUTaHHAM IPUKIIIHOTO BUKOPHUCTAHHS COLIATIbHUX Melia y PI3HUX ramy3six
Ta HampsiMax: y BUIiK ocBiTi (MuponeHko Ta iH., 2023), po3yMHOMY BpSIY-
BaHH1 (/[3toHm310K, 2023), BomoHTepCchKiM misnibHOCTI (Pymauk, 2022) Toro.
VY npami MakcumoBoi Ta 1H. (2023) po3mIsiIaroThesl TUTaHHS MTPOCYBaHHS
y COLIaJIbHUX MeJia JuId MiJBULICHHS €(pEeKTUBHOCTI AiSUIBHOCTI Cy4acCHUX
H1IPUEMCTB.

[TincymoByroun OrJsii HayKOBOI JIITEpaTypH, CIiJl 3a3HAYUTH, IO
TIOIIMPEHHS BUKOPUCTAHHS COIIATbHUX MeJIia OB’ 13aHe HacaMIepe]T 3 MOKIIU-
BOCTSIMH CHPOIICHHS 1 NPUIIBUAINICHHS KOMYHIKAIil MK JIOIBMHU IS
JOCSITHEHHS IIJIEH MisUTbHOCTI MIANPUEMCTB, OpraHi3alliii, yCTaHOB, camo-
3aiiHATUX 0ci0 Ta 1H. Ile 3yMOBItO€ iX aKTHMBHE BUKOPUCTAHHS ¥ y 1ud-
poBomMy MapkeTuHry OpenmaiB. ocmimkeHnHus (Morokhova et al., 2023)
NPUCBSTYCHE CTpaTerisiM IU(poBi3alii MApKETHHIOBUX KOMYHIKaIliii OpeH/IiB.
VY mpami CaBunpbkoi Ta iH. (2020) oxapakTepu30BaHO BHJU COIIAIbHUX
Mejia 3 MOTJIsY X KOPUCHOCTI JUIsl IPOCYyBaHHS OpeHy, CUCTEMaTHU30BaHO
MiIXOAW 10 MApKETHUHTY B COINIAJIbBHUX MEPEKax Ta KOMIIOHEHTH MapKe-
TUHTOBUX KOMYHIKaliii OpeHmiB. Pe3ynpTath aHami3oBaHHUX JOCIHIIKECHb
MarOTh MPAKTUYHY I[IHHICTH JJIsI OPEH/IIB, NIPU IbOMY HaJaH1 peKOMEHIAIli1
NoTpeOyIOTh CHCTEMAaTH3aIll 3 TOUKH 30py 3a0e3MeueHHs [IUKITYHOTO YCIIXY
OpeH/IIB y COIIaIbHUX MEPEXax y JOBIOCTPOKOBIH MEPCIICKTHUBI.

Le nocmimkeHHsT Mae 32 METY OOIPYHTYBaTH 1HCTPYMEHTH LIM(PPOBOTo
MapKEeTHHTY OpEeHIB y COIlIaJIbHUX MeJia Ta HaJaTH MPaKTHYHI PEKOMEH-
naiii 3 TmpocyBaHHS OpeHAIB i 3a0e3ledeHHs 1X IUKIIYHOIO YCHIXy
B COLIIAJIbBHUX Mepexkax Yy JOBrocTpokoBiid mnepcrektuBi. 1[o0 mocsrru
MIOCTaBJICHOI METH, HEOOXiTHO BUKOHATH TaKi 3aBJaHHS: 3’ ICyBaTH 3aralib-
HUW MiOXiA 1 OpUHIUI MOOYJOBH COIIAJIbHOI MEpeXi, CUCTEMaTHU3yBaTh
BUIM COIIIAIbHUX Media Ta chopMyBaTH OCHOBHY MeETy IH(PPOBOTO
MapKETUHTY OpPEH/IIB y COIIaIbHUX MEPEXKax; JOCIIAUTH CTATUCTUKY 1 TPEHIN
COLIIAJIbHUX MEPEX; CUCTEMATH3yBaTH IHCTPYMEHTH Ta MOKa3HUKHU LU(POBOTO
MapKeTHHTY B COIIAJIBHUX MeJia, OOTPYHTYBaTH IMKJI YCHIXy OpeHIB
y COLIIaJIbHUX MEpeKax.

Jlnis peanizaiii mocTaBiIeHOl MeTH ¢(HOPMYIbOBAHO TIMIOTE3Y MPO Te,
10 HUQPPOBUI MapPKETUHT Yy COIIIaJIbHUX MeEla Ja€ 3MOry OpeHJiaM 3HaXo-
JUTH LUJIBOBY ayJUTOPIO Ta BECTH 3 MOTCHI[IHHUMH 1 HASBHUMHU KJIIEHTaMU
JiaJIoT y JTOBTOCTPOKOBIM mepcrnekTuBi. s 1boro MOLUIBHO AOTPUMYBa-
TUCSl IMKIY YCIiXy OpeHMIB y comiampHUX Mepexkax. Lle ymoxmuBiroe
dbopMyBaTu 1 MiABUILYBATH JIOSUIbHICTD LIILOBOI ayIUTOPIi Ta, BIANOBIAHO,
BUPIIITYBaTH 3aBJaHHS PO3BUTKY Oi3HECY.

3ansi mepeBipKU MOCTABJICHOI TINOTE3M BUKOPHCTOBYBAJUCS Taki
3araJbHOHAYKOBI METOAM JOCIHIDKCHHS: aHalli3y Ta CHHTE3y, CUCTEMHO-
CTPYKTYPHOTO aHaJIi3y, HOPIBHIHHS (ISl CHCTEMAaTH3allil BUIB COIIaIbHIX
Mejiia, BUSIBJICHHSI TPEHIIB COIIIAIbHIUX MEPEK, CUCTeMaTH3allii IHCTPYMEHTIB
nu(ppoBOro MapKETUHTY OpeHAIB y COLIaJbHUX MeJia Ta IOKa3HUKIB
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e(eKTUBHOCTI COIIIATIbHUX Me/lia); CTATUCTUYHUM 1 TpadiuHuii (U151 TOCTIKEHHS
CTaTUCTHKHU COIIIAJIBHUX MEPEX Ta Bi3yaiizaiii JAaHMUX); CUCTEMHUUN (s
OOTpYyHTYBaHHS IIUKIIY YCIIXy OpEHIIB Y COILIaIbHUX MEpexkax); JOTTYHOTO
y3arajibHEHHs (Vi1 HaJaHHS PEKOMEHJAUld 3 TNpoCyBaHHA OpeHaiB Yy
COLIIAJIbHUX Melia 1 pOPMYJITFOBaHHS BUCHOBKIB 3 IPOBEICHOTO JOCIIIKESHHS).

B ocHOBHI YacTHHI CTATTI: 3’ICOBAHO 3arajJlbHUM MiAX1J 10 TOHSTTS
"coriasibHa Mepexa" Ta MPUHITUI TOOYI0BH COITIaTbHOI MEPEXKH, BUSBIICHO
BIIMIHHICTh MIDXK TMOHATTAMHU 'comiaibHa Mepexa" 1 "comiaibHi Mmemia";
CUCTEMAaTH30BaHO M OXapaKTepU30BAHO BUM COIAILHUX Meia; JOCHIIKEHO
CTaTUCTHKY Ta TPEH/M COIIAIILHUX MEPEX; CUCTEMATU30BAHO IHCTPYMEHTH
1 (POBOTO MAPKETUHTY OPEH/IIB y COLIATIbHUX Me/ia BIAMOBITHO A0 IIiJiel
1 3aB/IaHb 3a e€TanaMu [HUBSIXY CMOKUBaya; HABEJICHO XapaKTePUCTUKY BHIIB
COIllaJIbHUX MeJlla, 3a HAJIeKHICTIO OpeHjaM, Ta BIAMOBIIHI MOKa3HUKH
e(peKTUBHOCTI; MPEJICTABICHO IMKJI YCIiXy OpeH/IIB y COLIaTbHUX Mepexax
1 [Tl 32 YOTHpMa HampsMaMU: COIaJIbHE BHUCIYXOBYBaHHS, COLIAJIbHHUI
BILIMB, BCTAHOBJICHHSI KOPUCHUX KOHTAKTIB, COLIalbHI MPOJaXi, — OXapaKTe-
PH30BaHO Il HANIPSIMH UKy Y B3a€EMO3B 513Ky Ta OOTPYHTOBAHO MPAKTUYHI

1. Ipunuun noOyaOBH COLiaABHOI Mepexi Ta BHAH
COolliaABHHX MeZaia

JlocmipKeHHs MOHATTA "colliaibHa Mepeska' po3modanocs HaIpUKIHII
XIX ct. Ta mpomoBxkyBasiocsi npotsirom XX cr. Comionoru depauHan
Twonwuic (Tonnies, 2010/1887), Hasin Emins dropkraiim (Durkheim, 2014/1903,
c. 175-208; Durkheim, 2014/1908, c. 245-248), ko6 Jleri Mopeno (Moreno,
2017/1953) Ta iHm 3’sICOBYBaJIH, SIK BUOYJOBYIOThCS B3a€EMO/IIi MIXK JTFOJbMU
1 GOPMYIOTHCSI CIILTBHOTH.

Coyianvha mepesica sBIsie cOO0I0 COLIATBHY CTPYKTYPY, SKa CKIaja-
€THCS 3 TPYIU BY3JIiB, IKUMH € COIIalIbHI 00’ €KTH (AKTOpH), Ta 3B’ SA3KIB MIXK
HUMH. L{elt TpuHIMIT TOKTaeHO B OCHOBY (DOPMYyBaHHS CyYacHHX ITU(PPOBUX
comanbHuX Mepex: Facebook, Instagram, TikTok, X (xomumHiit Twitter),
LinkedIn, Pinterest Ta 1H. Ilix uyac B3aemofii 4KTOpW TEpeNalOTh OIUH
OJIHOMY KOHTEHT (TEKCTOBHUH, BI3yalIbHUH, ayaiaabHuK). Ll mpoiiec € moBTo-
PIOBaHMM 1 TPUBAJIHMM, MTOKH iICHY€ aKayHT 4KTOpa. Y HIKAIBHICTh COLIATEHUX
MEPEX BUSABISIETCS Y MOKIIMBOCTI BEJTUKOT KIJIBKOCTI JIFOAEH CHUIKYBAaTUCS
OJIMH 3 OJHUM 0e3 0OMekXeHb y 3B’s3Kax. 3 MOTJsay Teopii yci comianbHi
Mepexi oHaKoBl. Po3ymitoun MpuUHIMIKN TOOYA0BU U YCBIIOMIIIOIOYH, SIK
dbopMyI0ThCS 3B’SI3KM 1 B3a€MOJIT MK JIOJbMHU, OpeHI MOXe OyIyBaTH
BIJIHOCHHH 31 CBOEIO IIJIOBOIO ayJUTOPIE€I0 Y OyIb-AKii MEPEexi, sika ICHy€
CBOTOJIHI, Ta Y OyIb-sIK1H, fIKa 3’IBUTbCS Y MallOyTHHOMY .

OcHoBHa MeTa 1(POBOTO MAPKETUHTY OPEHIIB y COIIAIBHUX Mepekax —
3HAWTHU CBOIO LUIBOBY ayJAUTOPIIO0 Ta MOOYAyBaTU 3 HEKO MIaJiOT y JIOBrO-
CTPOKOBIM MEPCHEeKTUBI. € JIeKIIbKa CIIOCO0IB B3a€EMO/IIi 3 JTFOIbMH B COLIANTBbHIN
Mepexi, sIKl JOUIJIbHO BUKOPUCTOBYBATH y IIU(PPOBOMY MAPKETUHIY OpEHIIB
Just iioro po3BUTKY (Dice & Henneberry, 2020; Rindfleisch, 2020).
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Cninenomu 3a inmepecamu. JIronqu B MEpPEXi CTEXaTh 3a PI3HUMHU
JTIOABMH, OpEeHIaMH, MiAIUCYIOThCS Ha iXHI CTOPIHKHM Ta BCTYMAIOTh y Pi3HI
crimbHOTH. KpiM Toro, y pi3HHMX o€ MOXyTb OyTH pi3HI IHTEpEecCH,
a y KOXKHO1 JIFOJJMHUA — HE OJIVH, a JIEKUJIbKa 1HTEepeCiB. ICHye BenmuKa KUTbKICTh
monel, siki 00 €QHYIOThCS Yy CHUIBHOTH 3a 1HTepecamu. Ha puc. [
IPE/ICTABIICHO MOEAHAHHS 1THTEPECIB JIIOJIEH 13 PI3HUX CIUIBHOT AJ BUOOpPY
TBOBOI ayAUTOpii OpeH Iy .

Puc. 1. Crpourena Bi3yani3ailisi MO€AHaHHS IHTEPECIB O
13 PI3HUX CIIJTBHOT

IDicepeno: chopMOBaHO aBTOPOM.

Posrnsinemo Ha nmpukian puc. I NpocyBaHHs COLIATBHOIO MPOEKTY
IHKJIFO3UBHOTO Oi3Hecy. Y JIIBOMY KOJIi — BJIACHUKH MIJNPUEMCTB Ta TOII-
MEHEeKEPH, SIKI IIKaBISATHCS TEMOIO PO3BUTKY Oi3HECY, Y IPaBOMY — JIFO/IH,
K1 epeOyBarOTh Y CIUIBHOTI MIAHYBAJLHUKIB KJIACUYHOT My3UKH. [Ipu ibomy
€ OI3HECMEHHU, SIKI CIYXaloTh KIACHYHY MY3HUKY Ta € MPUCYTHIMHU y CIIUIBHOTI
ii maHyBalbHUKIB. BiAMoOBiAHO, B paMKax MPOCYBaHHsS IMPOEKTY MOXKHA
NpPOBECTU OJIaroIMHUNA KOHLEPT KIACHMYHOI MY3UKU 1 3alPOCUTH TYyAH il
[IaHyBAJBHUKIB 31 CBITYy Oi3HECY, /€ MPEJICTaBUTH MOXIIUBOCTI PO3BUTKY
013HeCy Ha OCHOBI 1HKJIFO3UBHOTO T1IXOTY.

Cnioysanns 3a nidepamu Oymox. JIronu MIKaBISATHCS Ta CTEXKATh 3a
KUTTAM BIJIOMHX JIIOJIEH: aKTOpIB, MOJITHKIB, MEPEXKEBUX 31pOK, CIIOPTC-
MEHIB ToIIO. B comianbHuX Mepekax € CBOi JiIepH TyMOK, SKHX Ha3WBaIOTh
iH]mIOoeHCcepamMy. 3a HUMH CIOCTEpIrae BeJIMKa KUIbKICTh JIFO/IEH, sKa 3 LiKa-
BICTIO CIIpHiIMae Ta HacHiAye iXHIO AyMKy. Jlilepu JyMOK € BaKJIMBOIO
CKJIaJIOBOIO COIIAJIbHOI MEpexki, depe3 sKy OpEeHIN MOXYTh B3a€EMOISTH
3 LUILOBOIO ayAUTOPIEIO, KA iM HEJOCTYMHA. BaXIMBUM MPpUHIMIIOM BUOOPY
Jiiepa JyMOK Jjisl IPOCYBaHHs MIPOAYKTY/OpeHay € adiHITUBHICTD ayauTopii,
TOOTO MOMIOHICTh HOTO ayAUTOPIi A0 IIIBOBOI ayAUTOpii OpeHy.

Tapeemysanus. Jlaneko He BCl J101 00’ €AHYIOTHCS Y CHIJIBHOTH, Ta
HE BCl CIIAYIOTh 3a JiaepamMu AyMOK. ToMy OpeHIu MOXYTb BHKOPHCTO-
ByBaTH W pPEKJIAMHI IHCTPYMEHTU HJIsi JIOCSTHEHHS IIJIbOBOI ayJIUTOPIi.
ComianbHi Mepexi 30UparoTh CTATUCTUKY IMOBEAIHKM JIIOACH 1 HaIaloTh
MO>KJIMBICTh OpeHAy BUKOPHUCTOBYBATH IIf0 iH(OpMAILIiIO JJIs1 TapreTyBaHHS
Ha ITIKaBi JIJIs1 HbOTO ayaUTOPIii.
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[TonaTTsSIM, HAbGaraTo MIUPIIUM, HIK COIIAIbHI MEPEXI, € COIianbH1
memia. Coyianvhi media — 1€ CIIOCiO 3IIMCHEHHST KOMYHIKAIIl 3a JIOTIOMOTOIO
OHJIaliH-TeXHONOT1 Ha npuHiunax Bed 2.0, 3aBISKM SKUM KOpHCTyBayi
0e3 crieriaTbHUX 3HaHb B 00J1aCTi KOyBaHHS MOXKYTh B3a€EMOJIISTH, 30KpeMa:
pO3MIIyBaTH JOMHCH, Bineo, (ororpadii Tomio, 3anuimaTd KOMEHTapi,
nepeMilliaTi Ta peaaryBatd iH(opMalliro, JITUTUCA HEI0, CIIBIPAIIOBATH,
CHIJIKYBaTHUCS, CTBOPIOBATH CIUIBHOTH 3a iHTepecamMu abo OpaTtu ydyacTh
y OyIb-sIKiil THIIMIA COIIAbHIA aKTHBHOCTI 3 yCIMa IHIIMMH KOPHUCTYyBa4aMH
MIEBHOTO CEPBICY.

Sxmo coriaibHa Mepeka — 11e KOHKPETHa Mepeka, B SKiii KOPUCTY-
Bayl CIUIKYIOTbCS, COILIaJIbHI Mefla MICTSTh, KpPIM COLIaJbHUX MEPEK,
¥ 1HI11 cKITazioBi (puc. 2).

IIH®POBI TEXHOAOTII

CoriayibHi
irpu

Crewianbai
MPOEKTU

Couyianvhi
Mmedia

Coyianvni
Mmepedxci

Oyukuio-
HaJbHI

MeceH-
JOKEepU

Puc. 2. Bunu comianpHux Meaia

IDicepeno: cpopmoBano 3a Rindfleisch (2020).

ComianbHi MEpEXi NOIUISAIOTHCS Ha:

3aeanvHi, TPU3HAYCH] AJI 3aralibHOJIIOICHKOTO CHIKyBaHHS (Face-
book, X Ta iami);

Hiulosi, OPIEHTOBAH1 Ha YITKO O3HAYEH1 T'PYIH JIIOACH, HAIPHUKIAL]
npodeciitni abo cnemianizoBani (LinkedIn — ans AUTOBOTO CIIJIKYBaHHS,
Habr — nns cnenianictiB y chepi I7);

@yHKYyionanbui, HApUKIaa Swarm Ha OCHOBI Foursquare, skuil nae
3Mory '"dekiHuTucs" (MO3HAYUTH CBO€ MicuenepeOyBaHHS Ha KapTi),
a TAaKOXX 3HAXOJUTH JAPY31B MOOJIM3Y Ta CKJIAJaTH 3 HUMU CIIUIbHI TJIaHHU.

Koumenm-meodia — uie memia, e po3MIIIYIOThCS Ta 30epiraroThes
OCHOBHI ()OpMaTH KOHTEHTY: My3HKa, Bifico, GOTO, MPE3CHTAIlii, ONUTYBaHHS,
noakactu tomto. Hanpuknan, YouTube — mutargopma aiis myOikarii Bigeo-
KOHTEHTY, Medium — BuaBHHYA IJIaTGopma 3 eIeMeHTaMu COIIMepexi, J1e
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MOKHA PO3MIIYBAaTH CTaTTI (ColliaibHA KypHaiCTUKA); Reddit — KOHTEHT-
wiaropmMa 3 MOXJIHMBICTIO B3aEMOJIATA 3 KOHTEHTOM Ta HasBHICTIO
crenianizoBaHux GopymiB Ha OyAb-sIKI TEMHU.

Dopymu, TpU3HAYCHI TS CIITKyBaHHs. Ha HUX CTBOPIOIOTHCS TEMH,
1 Bcl Oakarodi, KOro IIKaBUTh KOHKPETHA TeMa, MOXYTh MPHUEIHYBATHUCS,
neperisaaT inopmariito, OpaTH y4acTb B 00TOBOPEHH.

Coyianvui iepu — 11e MEPEKEBI1 ITPH, Jie TPaBIll B3a€MOJIIOTH 1] Yac
rpu. Y rpy OpeHIH MOXYThb IHTErpyBaTHUCS 3 BHKOPHUCTAHHSM PI3HUX
MapKETUHTOBHX 3aCO0IB Ta OTPUMATH L0 aYJAUTOPIIO.

Jlo cneyianvnux npoekmie HalleXKaTh OPSHIOBI Ta 1HIII MPOEKTH, SKi
PO3pOOIISIOTECA M1l KOHKPETHUHN MeJllakaHall, B SIKOMY MPUCYTHIN CerMeHT
1II0BO1 ayauTopii. Hanmpuknan, y komnanii The Village Vxpaina € cair,
Tpu KaHanmu B Telegram, ctopiuku B Instagram, X ta Facebook. Jlume 15—
24% aynuTopli NMEpPEeTHHAIOThCS MO BCIX KaHaidaxX. ToMy KOXHMM KaHal
KoMyHikartii — 1ie okpeme menia (bamadan, 2020).

Wiki-bopmat — 1e cailTh, Ha SKUX KOPHCTYBaul MOXYTb
CaMOCTIHO 3MIHIOBATH BMICT CTOPIHOK 4epe3 Opay3ep.

broru sBisiroTh co60t0 iH(MOpMAIIiHHI caiiTH, OCHOBHUH 3MICT SIKUX
CTaHOBJISITh PETYJSIPHO MOHOBIIOBaHI 3anucu. Hanpuknan, Tumblr — cait
Juig OJIOTIB, HAa SIKOMY MOXHa IyOJiKyBaTH PI3HOMAaHITHUNH KOHTEHT Ta
NPUEAHYBATUCS 10 CHIIBHOT; X — maTdopma ajas MIKpoOJIOTiB, sSiKa Aae
3MOTy OOMIHIOBATHUCS KOPOTKMMH TEKCTaMHU 3 OOMEKEHHSAM CIIOYAaTKy He
outpmie HiXK 140 cumBomiB, 3 2017 poky — He Outbmie HiX 280 cMMBOIIB
(Rosen & lhara, 2017); iami 61oru.

Mecenoocepu — mporpamu, MoOLTBHI 3aCTOCYHKH a0o BebOcepBicu
JUIT MUTTEBOro oOMiHy moBiomieHHsmu (Viber, WhatsApp, Telegram,
Facebook Messenger, Snapchat Ta iH.).

Aepecamopu — 11e cepBicH, AKi 30MpalOTh JaHI 3 PI3HUX JKEped:
arperatopu ToBapiB Ta mocinyr (Booking, Aviasales, Rozetka, Prom.ua,
Hotline.ua, Price.ua, Amazon, Ebay, Alibaba Ta 1umi); arperaTopd HOBUH
(rbc.ua, ukr.net, bigmir.net Ta iH1111); CepBICH, K1 3’ €JHYIOTh 3aMOBHHKIB Ta
BUKOHABIIB nochyr (airbnb, uber, uklon tomo). Ha arperatopax moau
3aJIMIIAIOTH BITYKH, IO IOTIOMAra€e 1HIIUM 3]11HCHIOBATH BHOIp.

[lepepaxoBani comiasibHl Meaia Jyisi OpeHIIB € KaHajlaMu
KOMYHIKaIlli 3 I[IJIbOBOIO ayauTopiero. ToMy BaXJIMBO 3HATH 1 PO3yMITH
CBOIO IIUTHOBY ayJUTOPIIO JJIS MPABHJIBHOTO BHOOPY COIIaTbHUX Meidia 3
aiHITUBHOIO ayAMTOPIEI0 Ta BIAMOBITHUM HA0OpPOM MapKETHHIOBHX
IHCTPYMEHTIB, fKi ITi MeJlia HaJal0Th JUTSI B3a€MOIii MiXK JTFOJIbMHU.

2. CraTHCTHKA Ta TPEHAH COLiaABHHX Mepex

CranoM Ha noyatok 2024 p. MpoBITHOIO COLIATbHOK MEPEKEIO Y CBITI
€ Facebook. Herw xopuctyrotscs 3.05 mupn oci6. Ha puc. 3 npencraBieHno
HaWOIIBII TOMYJIAPHI COIialibHI TMIaTGopMHU y CBITI 3a KUIBKICTIO
KOPHCTYBauiB.
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Puc. 3. IIpoBinni mnatdopmu comiabHUX Mepex y cBiTi B 2023 p.,
MJIH KOPUCTYBaYiB

IDicepeno: (Shewale, 2024).

Ha BuOip koprcTyBayamMu COLIATBHAX MEPEX /IS B3aEMO/IIi BIUTUBAIOTh
pi3HI YMHHUKH: BIK, CTaTh, KpaiHa MPOXKUBAHHS, AOCTYIHICTh MIaTGOpMU
y KpaiHi, (yHKIIOHaJ, OU3allH Ta 3pY4HICTb 1HTepdeicy, HasBHICTb Ha
iatopMi JIpy3iB, OJHOAYMIIB 1 CHUTBHOT 3a iHTEpECaMHu, MPHUCYTHICTH
ymobaeHux openaiB Tomo. Tak, Facebook, WhatsApp Tta Instagram € ynio0-
JICHUMH COLIaJIbHUMH MepekaMu 3a mexxamu Kurato. WhatsApp BinaaoTh
niepeBary JIOIu MOXUJIOTO BIiKY. [nstagram BuOuUpae MOJIOAb TOKOJIHHS Z
(Horberry, 2023). Ilpu npoMy OjHA JIFOJUHA B CEPEIHLOMY BUKOPHUCTOBYE
6—7 couianbaux 1athopm (Shewale, 2024). Koxxna taka miatdopma €
OKPEMHUM KaHaJOM MapKETHHIOBOi KOMYHIKaIlil OpeH/iB, TOMY Ma€ pO3IJis-
JaTHCA SIK OKpeMe Mefia 31 CBOIMH OCOOJMBHUMH aITrOPUTMaMH M 1HCTpY-
MEHTaMHU B3a€MOJIi, sIKI OpeHIU MOXYTh BUKOPUCTOBYBATH ISl TOOYI0BU
BITHOCHH 31 CBOEIO IIJIHOBOIO ayAWTOpi€ro. J[s1 HamarompkeHHs KOMYHIKaIii
Ta J1aJioTy B JIOBTOCTPOKOBiM MEpCHEKTUBI OpeHIaM Ba)KJIMBO 3HATH, YHM
IIKABJISITHCS JIFOJIA HA Pi3HUX IIaTHOpMax.

Haityacrimie coriaibHi Mepexi BUKOPHUCTOBYIOTHCSI JIIOJBMHU IS
MIATPUMaHHS 3B’S3KY, MyOIIKaIiil PO CBOE JKUTTSI, TO3BIUIS, HATXHEHHS,
nomyky iHgopmauii nmpo npoayktu 1 openau (Horberry, 2023). OctanHiit
YUHHWK BAXXJIMBUU 3 MOy TOIIYKOBOI ONTHMI3alii BeOCcaiTiB OpeHiB
i comianbHi Mepexi (SMO, Social Media Optimization) nis 3a0e3ne4eHHs
IIBUIKOTO 3HAXO/KCHHSI MOTCHIIIMHUMHU KITIEHTaMU TTOTPi1OHOI 1HpopMarIii.
B Vkpaini po3mozin momyJsipHOCTI COIaJIbHUX IIATHOPM ACII0
i (puc. 4).
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Puc. 4. IlpoBigni miiatdopmu comiaibHUX Mepex B Ykpaini y 2023 p., %
IDicepeno: (Cuomok, 2023).

31e01TbIIOro  CoIliaibHl MEpeki BHUKOPUCTOBYIOTHCS yKpaiHLIAMU
JUTsl OTpUMaHHs HOBUH. PiBeHb noBipu ctanoButh 60% (CHomok, 2023).

3a nanumu Kantar Yxpaina, iHpopmarito npo mpomayKTH/OpeHau
ykpainii 1ykaiote B YouTube ta Instagram (23 ta 22% BIANOBIIHO).
25% omuTyBaHUX 3M1MCHIOIOTH MOKYNKH, a 27% cTexarh 3a OpeHI0M/BUpPOO-
HUKOM B Instagram (€xoB, 2023). Lle cBiIUUTh PO PO3BUTOK COIliATbHOT
KOMEpIIii B COIIaIbHUX MEPEKaX.

HaiiGinb1 iHHOBaIIMHUMU yKpaiHll BBaxatoTh Telegram 1 TikTok,
BOJTHOYAC OCTAHHBOMY JIOBIPSIFOTH MEHIIIE. MEHIT IHHOBAIIHHUMHE COIIaTbHUMA
MEpeKaMHt, 3a CHPUUHATTAM Jtonei, € YouTube ta Instagram. 1lpu upomy
piBeHb JOBIpH 10 HUX Habarato Outeimi, HiX n0 Telegram 1 TikTok.
Facebook ta X (xonumHii Twitter) BUKIMKAIOTh OUIbIlE JOBIpU, MPOTE
BOHHU BOJIHOYAC HE CIPUUMAIOTHCS SK 1HHOBAIlIMHI Tutatdopmu. Haiimenin
THHOBAIIIMHUM Ta TaKHMM, 1110 Ma€ HU3bKUI PiBEHb JIOBIPH, € Viber (€x0B, 2023).

VY cepenHbOMY JTHOJIA POBOAATH 2.5 TOAUHU MOJACHHO Y COLIAIbHUX
Mepexax, mo Ha 1 roauny Ounbiie, HiX 10 pokiB Tomy (Horberry, 2023;
Shewale, 2023). IloTy>XHUM TPEHIIOM € CTPIMKE 30UIbIICHHS KOPUCTYBaUiB
COLIAJIbHUX MEpeX, K1 Ui MEeperyisily Ta KOMYyHIKalii BUKOPHCTOBYIOTbH
cMmapTdoHu. 3a ctaTucThkoro, Juie 1.32% KopHucTyBayiB COLIAIBHUX MEPEK
MaroTh JI0 HUX JOCTYI 3 KOMIT toTepa. 85% 13 5.27 Mip/1 KOpUCTyBadiB MOOLTHHHX
Tese()OHIB y CBITI BUKOPUCTOBYIOTh iX JUISl B3a€EMO/IIT 13 COLIAJIbBHUMH Mepe-
wamu (Shewale, 2024). I1pu upoMy 3a nepioA 3 MOYATKy NaHAEMIl (3 MepILIOro
kBaptairy 2020 p.) mofieHHe KOPUCTYBaHHS MOOUIBHUMHU MPUCTPOSMHU CEPENl
6e0i-OymepiB, JItoIel MOXWIOTro BiKy, 30utbmmmiocs Ha 35 xB (Ha 31%), 3
HUX Ha B3a€EMOJII0 y comiadbHUX Mepexax — Ha 14 xB (Ha 18%). Takuii
TPEH 3yMOBJICHHM IOJIOJIAHHSAM CHPOTHUBY JIIOJIEH MOXWIOTO BIKY Mepen

.
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BUKOPHUCTaHHSIM CMapTdOHIB, 1, 3a MPOTHO3aMH, 4Yac KOPUCTYBaHHS
MOOUTPHAMH TPUCTPOSIMHU Ta COIIATLHUMH MEPEXaMH JIOJAbMH TTOXHIIOTO
BIKy Oyze 30utbLryBatucs. [Ipyu nboMy npeacTaBHUKY TOKOJIIHHS Z, HABIIAKH,
HaMararlThCs OOMEXHUTH CBill 4ac y COLIabHUX MEpekKax. 3arajoM BChOTO
28% xopucTyBauiB CTYpOOBaHiI 3J0BKHBAaHHIM COILIAIbBHUMHU MeEpeXaMu
(Horberry, 2023).

3 ornsaay Ha Oe3ynmuHHE 3pOCTaHHSI MOMYJISIPHOCTI COLIaTIbHUX MEPEX
y CKJIaJi COIlaJIbHUX MeJia y CBITi, OpeHI BUKOPUCTOBYIOThH iX SIK KaHAIH
Tpadika Ha BeOCANUTH, JJI1 MAPKETUHTOBOI KOMYHIKAIIii Ta B3a€EMOIIi 3 I[1J1hO-
BOIO aynuTopiero. J[ns IpbOrO BUKOPUCTOBYIOTHCS Pi3HI IHCTPYMEHTH
(P POBOTO MAPKETHHTY, SIK1 MIPEICTABICHO HIKYE.

Jlo TpeHniB comianbHuX Mepex y 2023 p., siki pooBxytoThes y 2024 p.
Ta SIKI JOUUTBHO BHUKOPHUCTOBYBATHM OpeHIaM Il PO3LIMPEHHS IILOBOI
ayauTopii, a TAKOXK MOKPAIIEHHS IMIJKY Ta pemyTarlii, BITHECEHO:

PO36UMOK  COYIAIbHOT KOMepyii: 3aCTOCYBaHHS COINIAIBHUX IIaThopM
JUIS IpoJIaxy (pI3MYHMX 1 HU(POBUX MPOIYKTIB 3 BAKOPUCTAHHAM IIUPPOBOL
peKJIaMu Ta 3aIy4eHHSIM 1H(II0EHCEePIB;

spocmanns ayoumopii TikTok: us nnatdopma 3aBxau Oyna OLTBII
TIOITYJISIPHOIO CEPel MOJIOJI, X04Ya ChOTOJHI 30LIBIIYETHCS KUTBKICTh JIFOJCH
HNOXUJIOTO BIKY cepe ii KopucTyBauiB. [lomysipHICTb 1 piCT YMClia KOPUCTY-
BauiB TikTok pobuTts 110 mathopmy NMpuBaOIMBOIO i OPEHIIB Ta MapKe-
TUHTOBOI KOMYHIKallii 31 3pOCTal0u0I0 IIJILOBOIO aAYJIUTOPIEIO;

BUKOPUCMAHHS 8I0€eOKOHMeHmy. Ha CbOTO/IHI BIIGOKOHTEHT HAJICKHUTH J10
HaWOIIBII BIUIMBOBUX (POPM KOHTEHTY Ha KopucTyBauiB. [lomynspHuMU,
3aBasiku TikTok Tta Instagram, € KOpPOTKI BiA€O, IO TOPSA 3 PO3BUTKOM
BiJICOpPEKJIaMU BIUTMBAIOThH HA 3pOCTAHHS BIJCOKOHTEHTY BiJ 1H(IIOCHCEPIB.
Taxuit TpeH1 TICHO TIOB’SI3aHUM 3 TIEPITUMH JIBOMA, TIPEICTABICHUMH BUIIIE;

suxopucmantsi UGC-konmenmy. OpeHIN aKTHBHO 3aTy4alOTh IUTHOBY
ayJUTOPII0 CTBOPIOBATH KOHTEHT 13 MPOAYKTOM OpeHIy Ta pO3MIIIyBaTH
y BJIaCHUX MPOQUISLX y COIaIbHUX Mepekax, Mo3Havyaodu OpeH, pO3MIilly-
BaTH BIATYKH B KOMEHTApPSX 1 B PI3HUX COIIAJILHUX MEJlia TOIIO. 3aTydeHHS
KOPHUCTYBayiB y CTBOPEHHS KOHTEHTY PO OpeH]1 Ta Horo mpoaykT popmye
MIIIHUM eMOIIHHMM 3B’ SI30K MK OpPEHIOM 1 IIJTLOBOIO ayIUTOPIEIO 3aBISAKH
AKTUBHOMY IPUBEPHEHHIO JIFOACH U OTPUMAaHHIO TO3UTHUBHUX BpakeHb. Lle
JIOTIOMara€e BECTH [1ajor, BHOYJOBYBAaTH JPYXHI BIZHOCHUHH, IO CIIPHSIE
301IBIIEHHIO JIOSUTBHOT 11IbOBOI ayauTopii. KpiM Toro, Takuii TpeHa nae
3MOT'Yy OXOIUTIOBATH Ta 3aJIy4aTH HOBY ayIUTOPIIO;

00NOBHEHA pealbHiCMmb: PO3BUTOK BUKOPUCTAHHS CMAapT(HOHIB IS
KOPHUCTYBaHHs COILIIAIbHUMH MepekaMd Ta (YHKIIIOHAIBHI MOXKIIMBOCTI
cMapT(dOHIB HAMKpaIUM YMHOM MIIXOIATH VISl 3aCTOCYBaHHS TEXHOJIOTIT
JIOTIOBHEHOT PEANbHOCTI, 1110 TICHO MOB’3aHO 3 PO3BUTKOM COLIIAIBHOI KOMEPIIii
B comiasibHUX Mepexkax (Ruby, 2023; Shewale, 2023, 2024).



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2024. Nel

:
........................................................................................................................................ feeeee

Jli1s BuOy10BYyBaHHSI MApKETHHIOBOT KOMYHIKaIlii OpeH 1B y COLIaTbHUX
Mepexax, BEJACHHs JI1aJIory 3 I[UIbOBOIO ayAUTOPIEI0, KPIM MPECTaBICHUX
BUIIIE CTaTUCTHYHUX JAHUX Ta TPEHIIB, OpeHJaM Ba)KIMBO BpPaxOBYBaTH
CHPUNHATTS COILIAIBHUX MEPEX KOPUCTyBauaMH 3 TOMIALY 1HIUBITYaslb-
HOCTi camux Mepex. Tak, 3a teopieto apxeruniB K. KOnra, aganroBaHoro
i OpenaiB y nocmimpkenHi (Mark & Pearson, 2001), TikTok npocyBaeTbcs
Ta, BIAMOBIIHO, CIPUUMAETHCS IIUTHOBOKO AaYyJIUTOPIEID SK BECEIUH 1
rpaiinuBuii "onazenn", Telegram — 1ie HalIWHUN 1 3pO3yMITUN "claBHUN
Manuit", X — o0i3HaHuil 1 posymuHuil "myapeusn", Viber 1 Facebook —
NpUBiTHI Ta mpuemHi "omikynu", [nstagram — OaXaHWW 1 BUTOHYCHHU
"koxaHerp" (€xoB, 2023). Bigrak, KomyHikaiis OpeHAIB y KOXHIH
coliaJbHIM Mepexi Mae OyTH alanTOBAaHOKO MiJ MOTpeOH N O4YiKyBaHHS
LIBOBOT ayAUTOPII 1i€T Mepexi, TOOTO OyTH adiHITUBHOIO.

3. IludpoBHuii MapKeTHHI OpeHAIB y coliaABHHX Menia

CorianpHi Mefia, BKIIOYHO 13 COIIAJIBHUMH MEpPEeXaMu, € JKepera-
Mu/KaHanmamu Tpadika Ha BeOcaT OpeHTy, 3 0HOrO OOKy. 3 1HIIOro OOKY —
e 3BUYAIHI MalAaHUYMKH JJI1 B3a€MOJIl OpeHIy 3 LUIbOBOIO ayIUTOPIEID
3a JOTIOMOT'OK0 MAapKETHHTOBUX 1HCTPYMEHTIB, BUOIP SKUX 3aJICKUTH BIJ

TIOCTABJICHUX IUJIeH Ta 3aBJaHb Ha KOYKHOMY eTarll IUIIXY CrioykuBava (mabi. 1).

Tabnuys 1
[HCTpyMeHTH TUPPOBOTO MAPKETHHTY OPEH/IIB Y COIIAIbHUX MeTia
Insx croxuBaya 111 Ta 3aBIIaHHS
1 . A . [HCTpYMEHT IM(pPOBOrO MAPKETHHTY KPI
(Customer Journey) | B cOLaTbHUX MeJia
o Pexnama B cowiajIbHUX Meia. o
3arikaBieHHA 6i OpMyBaI.{Hﬂ BineokoHTeHT. AXOHFeHHH’
(See) 0013HaHOCTI PO BipycHit KOHTEHT. KIBKICTD
TIpOAYKT Jlinepn aymok (6norepy, inmoencepy) | KOHTAKTIB
Pexiama B conianbHUX Mezia.
Jliziepu AyMOK. FJH/I61ma Ta
Hawip ®opMyBaHHS 3HAHHS CriisbioTH, hopyMH. TPHUBANICTh
(Think) PO TepeBaru Bineoorysuy, GI0TH. KOHTAKTY,
TIPORYKTY ArperaTopu, MapKeTILIeiicH. SallyHCHHA
I opmaniiini marepiamu 8 3MI ayauropit
3aMOBIICHHS B TUPEKT. )
pi DopmyBanHs Tomixa 3a 3aMoBICHHA. Iponaxi uepes
(;U;HH’I PO3yMiHHS 1Ipo KOMCHTapl i 0COOMCTI MOBIOMIICHHS CorayIbHI MCPEK,
° MepeBary poykry | B COLIAJbHUX MepesKax. 3aIryICHHA,
PertapreTiur [epexoau
Biaryku Ha MapkeTIUiencax.
Binryku Ha popymax. KinpkicTs o3u-
T . dopmyBaHHs UGC-xonrent. THUBHUX BIJITyKiB
(CE);::IeI;HICTL JOSUTBHOCTI 3B0p0THI/Iﬁ 3B’S30K 13 KIIIEHTAMH. KJIIEHTIB po
IO IPOJTYKTY MeceHmKepH. B32EMOJIII0
Jlinepu xymoxk. 3 IPOLYKTOM
PerapreTunr

Lborcepeno: chopMOBaHO aBTOPOM.
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Jlns peanizaiii wijied Ta 3aBAaHb HUQPOBOTO MAPKETHHTY OpEH/IIB
y COLIIaJIbHUX Me/ia BUKOPUCTOBYIOThCSI TPU OCHOBHUX BHUIM Meia, 3a
HanexHicTio Openaam (Dice & Henneberry, 2020; Rindfleisch, 2020):
BiacHi mexaia (Owned media); 3axorneni menia (Earned media) Ta nnaTHi
menia (Paid media). ComiaibHi Mefia 3arajiom, y T. 4. ¥ colliajgbHI Mepexi
(Shared media) — ue 1HCTpyMeHTH Il peamizaiii Iiiedl mudpoBOro
MapKETUHTY, TOMY TyT BUKOPHCTOBYETHCS TaKa cama JIOTiKa, sIK 1 i Oy 1b-
SKHUX THIIUX IHCTPYMEHTIB IIM(PPOBOTO MAPKETHHTY:

Merta - llinboBa ayauropis = KirouoBe moBiIOMICHHS —>
Bun menia = Iactpymentu menia = KPI

Oco0sMBOCTI BUAIB COLIAJILHUX Meia Ta BIAIOBIAHI MalJTaHYUKHA
JUIsL PO3MILICHHS KOHTEHTY 1 CHUIKYBaHHS 3 LUIbOBOK ayJIUTOPIEIO
HaBEJEHO B maoi. 2.

IIH®POBI TEXHOAOTII

Tabnuys 2
XapakTepucTUKa BUIIB COIIaIbHUX Meaia

Maiinanumk
CHiJbHOTH B COLIANBHUX MEpekKax.
CTOpiHKH MiAIPHEMCTBA B COLIAIBHUX
Mepexax.
Brnor. Bnacuuii popym.
Kananu B Mecenmxepax.
Yar-6otu

Bun OcobnuBicTh

Hanexats OpeHmy.

MOJIMBICT HAKOMUYIYBATH ayAUTOPIIO.
MOXITUBICTh HAKOMIMYYBATH iHPOPMAIIiFO.
MOXJIMBICTE peJjaryBaT Ta BUNAISTH
iH(opMmariiro

Owned media

He nanexars Openuy.
MOKIHBICT ZOCTYIT J10 OUTBIIION Ay TUTOPII.
Heo0OximHiCTh MPONOHYBATH IiKaBHi KOHTEHT

He3anexHi CiJIBHOTH 32 iHTEpecaMH.

Earned media Jlinepu mymok, 6rorepw, iH(pIFOSHCEPH.

Ta IiHHICTh

Enexrponni 3MI

He nanexxats OpeHzy.
MOoXJIMBICTE OTpUMATH O1IBLIMI 00CST

TexcroBo-rpadiyni OI0KH.
IinHicHI poOnO3HuIIii.

. . . . ISR banepHna peknama.
Paid media LJTLOBOI ayIUTOPIT B MOTPIOHMI MOMEHT 4acy.
VAR TapreroBana pexiama.
Komepuiiizi BinHOCUHU.
. IIpomonocTu.
SIkicHe TapreTyBaHHs :
Bineopeknama

IDicepeno: chopmoBaHo aBTOopoM 3a (Dice & Henneberry, 2020; Rindfleisch, 2020).

EdexTuBHICTS 3aCTOCYBaHHS TOTO YW IHIIOTO BUAY MeJlia BUMIpPIO-
€ThCS 32 BIAMOBIIHUMH MOKa3HUKaAMHU €(EKTHBHOCTI, SKI MOIUISIOTHCA Ha
KUIBKICHI Ta sSIKICHI (maba. 3).

Tabnuys 3
IToxa3nuku Cq)CKTI/IBHOCTl collaJIbHUX MCO1a
Linb, 3aBaanHs, Bun memia
TIOKA3HUK Owned Earned Paid
Merta Hakonu4yBaTu aytuTopiro HakonuuyBaTu BB OXoIUIeHHs T2 KOHBEPCIl
3aiyueHHs HOBUX KJII€HTIB, .
.. 3amy4enHs Tpadika.
MOTHBYBaHHS [TOBTOPHHX CTBOPEHHS O3UTHBHOT
3aBanus . ° 3asy4eHHs HOBHX
MOKYIIOK, MiATPUMaHHS OHJIalH-pernyTanii CTeHTIB
KIII€HTIB, 3BOPOTHUH 3B’I30K
KinbkicHi . -~
OXOIUICHHS; KOHTaKTH; LiTbOBI Mii
HOKa3HUKU
[unexc 3amyqenns (ER);
SxicuHi TOHAIBHICTH KOMEHTAPIB; CepenHs 3aITy4eHICTh; Konsepcis B imboBy
MOKa3HUKU aKTHUBHE S/IpO LTLOBOI TOHAJIbHICTh KOMEHTapiB nito
ayuTopii

Lborcepeno: chopMOBaHO aBTOPOM.
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Hanpuknan, memoro npocyBaHHS B COLAIBHUX MEPEkKax € MpuBep-
HYTH yBary MOTEHIIIWHUX KIIEHTIB JJIS BiABIAyBaHHS BeOiHApy 3 aBTOMa-
TU3amii uudpoBoro MapkeTuHry. Lfinbosa ayoumopis — daxisui y cdepi
MapKeTHHTY, BJIACHUKH Oi3HeCy, KEpIBHHUKM BIJIUNIB MapKETHHTY Ta
npoaaxiB. Kirouoge nogioomnenns — OIS CEpBICY aBTOMATH3allli MapKe-
TUHTY Ta TPOJAxiB JJsi PO3BHUTKY Oi3Hecy. Buo media — mpodeciiini
CoIliaJIbHI MEpEeXi, CHIJILHOTH BJIACHUKIB Oi3HeCy, (paxiBIliB 3 MapKETUHTY
Ta NPOJAXIB. [Hcmpymenm media — TapreroBaHa pekiama. Matidanuuku —
LinkedIn 1 Facebook. KPI — KinbKICTh peecTpalliii Ha BeO1Hap Ta KOHBEPCis
B I[LJTLOBY JIiIO.

Peanizamist ctparerii uudpoBoro MapKeTHHTY B COLIAJbHUX Meaia
nepenbavyae oJHOYACHY MPUCYTHICTH OpeHIy Yy Bcix iX Buaax. [loctymose
HAKOTIMYEHHSI ayAUTOPIi y BIACHUX Me[ia BiA0yBaEThCS MOBUIBHO 1 MPOIOB-
KYETBCS TIPOTSTOM TPHBAJIOTO 4acy. UMCENBHICTh ayAuTOpii y 3aXOTUICHUX
Menia Habararo Oinblna, HK y BiracHuX. Came ToMy OpeHIl Ma€ MOCTYIIOBO
BUXOJIMTU HAa PIBEHb BIUIMBY Ha I[IKaBy HOMY ayJIUTOPII0 B 3aXOIUICHHX
menia. Jlimsg mporo 1 OpeH, CBOEK Yepror, Mae OYTH IIKaBUM: HaJaBaTH
[iKaBUW Ta KOPUCHHUIA KOHTEHT, MPOMOHYBATH I[IHHICTh 1 pOOUTH BCE IA
TOrO, abu OyTH Oa)kaHuUM JIJIsl CBOET ayAUTOpIii Ta adu BOHA 3BepTanacs A0
HBbOTO 32 1HpopMaliero. [InaTHi Menia Jat0Th 3MOTy OTpUMAaTH OUTBIINI 0OCT
LUIbOBOI ayIUTOPii y MOTpiOHUN MOMEHT 4acy. Pekiama € epexkTuBHOIO y
KOPOTKOCTPOKOBOMY TI€piOAl Ta JOroMara€ BHpIINIyBaTH KOHKPETHI
iMipKeBl W KoHBepciiiHi 3aBmaHHsA. s QopmyBaHHS ITOBrOTPUBAINX
MapTHEPCHKHUX BITHOCHH 31 CBOEIO IIJILOBOIO Ay IUTOPIEI0 OpeHy MOTPiOHO
pyxarucs y OiKk 30UIbLIEHHS BIUIMBY B 3aXOIUIEHHX MeJia 1 IOCTYIIOBO
3MEHIITYBaTH KUIbKICTh IUIATHUX Yy 3arajbHIi CTPYKTYpl COLIAIbHUX MEia.

IIJOVOHXJL I190d®PHUII

4. IIuRA ycixy OpeHAy B COLliaABHHX Mepekax

Yenix 6pendy sk €KOHOMIUHA KaTeropis mependaydae JOCATHEHHS
OpeHgoM mocTaBieHUX (iHAHCOBUX 1 HediHAHCOBHX LIeH Oi3Hecy;
3 (pIHAaHCOBOIO MOTJSAAY — MIABUILNEHHS NPUOYTKOBOCTI BUUIE CEPEIHBO-
PUHKOBOI Ta 30LIbIIEHHS BapTOCTI OpeHay. 3abe3nedyuTH Iie Joromarae
peamizanis HediHAHCOBUX LIJICH: MOMMPEHHS 3HAHHSA Npo OpeHn, Mmokpa-
IICHHS IUTOBO1 permyTallli i iMiJKy OpeHy, MiABUIICHHS KariTaly Ta CUIn
OpeHy, 301IbIICHHS JIOSUIBHOI ay IUTOPIi.

JlocsrHeHHS yCrixy OpeHAy B COIliaIbHUX Mepexax 3a0e3reuyeThes
po0OTOI0 Yy YOTHPHOX HaMpsMax, 1 pPe3yJIbTaTUBHICTH POOOTH KOXKHOTO
3 HUX 3aJIKUTH BiJl YITKO MOCTaBIEHUX LJieH (puc. J).

Y 1IbOMy HHKIT coyianvbHe 8UCTYX08Y8aHHs TIPU3HAYCHE TS BiJCTe-
JKYBaHHS Y COIIAJIbHUX Mepekax MpoOseM 3 0O0CIyroByBaHHSM CIIOYKUBAUiB
Ta pEIyTali€l0 W BIANOBITHOTO pearyBaHHS HAa HUX; COYIANbHULL 6NIUG
CIPsIMOBaHMI Ha 3aBOIOBAHHS aBTOPUTETY B COIIAIbHUX Mepekax MUITXOM

.
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PO3MOBCIO/KEHHSI Ta IIAPUHTY (CIUIBHOTO JIOCTYMY) IIIHHOTO KOHTEHTY;
B6CMAHOBNIEHHSI KOPUCHUX KOHMAKMi6é BiNOYBAETHCS 3aBISKH TIOIIYKY B
COLIIAJIbHUX Mepexax aBTOPUTETHUX 1 BIUIMBOBUX OCOOMCTOCTEW Ta OpeH/IB,
BCTAHOBJICHHS 3 HHUMH KOHTaKTIB; coyiaibHi npooadxci TiependadarThb
TeHepalio JiAiB 1 mpoJaxi B COIIAJIbBHUX MeEpekax cepell HasBHUX Ta
MMOTEHIIMHUX CII0KUBAYIB.

YrpaBiiHHA peryTari€ro.
3HIWKEHHS BIITOKY KIII€HTIB.
3MEHIICHHS BiICOTKA IOBEPHEHb
TOBapY.

BusiBrieHHS HEIOJTIKIB MTPOAYKTY.
BusiBiicHHS HEIOJTIKIB KOHTCHTY

Corwianbae
BHUCIIyXOBYBaHHs

[ligBuIeHHS 3aTyYeHHS.
36iunblIeHHs Tpadika Ha BeOCaiT.
306iubIIeHHsT 0013HAHOCTI PO
I[IHHICHY MTPOTIO3UIIIIO.
Po3uinpeHHs CMCKy peTapreTHHTY

CoriagbHNUHA BIUIUB

BcTaHoBieHHs
KOPHUCHHUX KOHTAaKTiB [TigBuIIEHHS YaCTOTH 3ralyBaHHS
y Mefia.

Po3po0ka cTpareriyHux NapTHEPCTB

CTBOpEHHS TiTiB.

3HIWKEHHS BIITOKY KIII€HTIB.
[IpunbanHs KITi€HTIB.

JonmaTkoBi Ta mepexpecHi mpogaxi
HasIBHUM KIIIEHTaM.

30inblIeHHs 30y Ty

ComianpHi mpomaxi

VAN N N AN

Puc. 5. Iukn ycnixy OpeHAy B COMialbHUX MEpekax Ta HOTro i

IDicepeno: cpopmoBano aBTopoM 3a (Dice & Henneberry, 2020; Rindfleisch, 2020;
Poyms, 2020; SIaxoBers, 2023).

Hampuknaza, sSkmo missMu MiANPUEMCTBA € MOKPAITUTH PEMyTalliio
Ta 3MEHIIUTH BIATIK KII€HTIB, HEOOXIAHO 30cepenuTd 4ac, (iHaHCH 1
3yCWJIJIE Ha po3poOIli Ta MOKpAIIeHHI MporpaMu COIIaJbHOTO BHUCIYXO-
ByBaHHSI.

VYci comiansHi Mepesxi (3araibHi, HIOBI, (PyHKIIOHANBHI]) (IUB. puc. 2)
SK KaHAJIM MapKETHHTOBOi KOMYHIKAIIil 3arajioM MOXHA PO3AUTUTH Ha 1B
TpyMH: KaHAJH MONIYKY Ta KaHAIH CITIIKYBaHHS.



ISSN 1998-2666; eISSN 2616-6755. Toeapu i punxu. 2024. Nel

:
........................................................................................................................................ feeeee

Y kauanax nowyky NHOIA HaMararOTbCs 3HAWUTH NEBHUW KOHTEHT.
[ToTy>)kKHUMH TIOIIYKOBHMH MEpEKaMH, 3a AaHaJOTIEI0 3 IMOIIyKOBOIO
cuctemoro Google ta 1Hmumu, € YouTube 1 Pinterest. KopucryBaui
YouTube 3a3Buuail MoOYMHAIOTH HOrO BiJBIAYBaHHS 3 MOMIYKY. BBomsum
NOLTYKOBUM 3alUT 1 3HAMIIOBINM BiJNOBIIHI Bi/I€0, BiApa3zy NMPUCTYIAIOTh
no mepernsay. Tak camo BinOyBaeTbcss B Pinterest: TOLIYKOBE I0JI€
BUKOPHUCTOBYETHCS JUIsl MOIIYKY 1H(OpMalii Ha TBOpYI TEMH, HANPHUKIAX
peuentu abo mona. Pinterest 3acHOBaHMI Ha 300pakeHHsX ((oTorpadisx),
IpU [BOMY TPAIIOE SK TONIyKOBa MamuHa. KaHanmu momryKy HalKparie
HiIXOAATh JUIS  COIIAIbHOTO BIUIMBY Ta  COIAJIBHUX  IPOJIAXKIB.
Po3MicTUBIIM KOHTEHT Y HUX, TANPUEMCTBO OTPUMYE MOKITUBICTD JUTHTUCS
IIHHOIO 1H(OpMAIIEI0 31 CBOEIO IUILOBOIO ayAUTOPIEI0 1 3aBOMOBYBATU
aBTOpPUTET Al OpeHIy Ta JIOBIpY 0 HBOro. A ONTHMI3yBaBIIM BiZ€O Ha
YouTube 1 ¢otorpadii Ha Pinterest, TOTaBIIM 10 HUX 3aKJIMK A0 Jii, JiiB
MOXKHA TEPEeTBOPUTH Ha MOKYMIIB, a MOTCHIIIMHUX KIIEHTIB CHOHYKaTH
CHOKMBATH OLIbIIe KOHTEHTY. Tak, HaNmpuKIaa, Ha puc. 6 NpeacTaBIeHUN
3aKinMK 710 Aii Openny GoPro HampukiHUl Bifgeopoiuka Ha YouTube:
TIIa49iB MIPOCATH MOJaBaTH Ha KOHKYpc GoPro dotorpadii Ta Bigeo.

CLICK HERE TO

T

Submit

gopro.com/awards

Puc. 6. 3axnuk no nii Bin 6penay GoPro
JUTSL T1IBUIIICHHS 3aJTy4YCHHS ayUTOpii

IDicepeno: https://'www.youtube.com/watch?v=svN{pnEr-wY

VY kauanax cninkysanus OO 3A€0UIBIIOTO CIUIKYIOTHCS OAUH 3 OJHUM:
BEeIyTh Oeciayu, IUIATHCA KOPOTKMMH (pOopMamMu KOHTEHTY, SIKI MICTATh
NOCHJIaHHS Ha OUIbII JIOBT1 iloro ¢opmu B pi3HUX Micusgx. OcKuIbKH Oeciin
y KaHaJlaX CIIUIKyBaHHS — Il TOJIOBHE, BOHHM HAWKpalle MiAXOIITh came
JI0 COLIIaJIbHOTO BUCIIYXOBYBaHHS: TYT BeAyThCs Oeciaium MiX OpeHIOM Ta
CIIO)KMBAaYaMH, MK CIIO)KUBAYaMHM, MK HASIBHUMH 1 IIOTCHIIIMHUMU KIIIEHTAMU;
TYT MO>KHA CIIOCTEPIraTH 3a ayJUTOPI€l0, BIMOBIIaTH HA 3alIUTAHHS KIIIEHTIB,
BHBYATH JOCB1Jl KOHKYPEHTIB, BCTAHOBIIIOBATH COLIaJbH1 KOHTAKTH.

Akimo OpeHn 3M1MCHIOE MAPKETHHT y KaHaJll HOWyK)y, BaKIUBHUM €
HaJ/IaHHS KOPUCTYyBa4aM MOXKJIMBOCTI 3HAMTH KOHTEHT, SIKMH BOHU ITyKAIOTh;
y KaHall X CHIIKY8aHHA BAXIUBUM € BUCIYXOBYBaHHS, PO3MOBCIOJKCHHS
KOHTEHTY, BCTAHOBJICHHS KOHTaKTIB (puc. 7).

IIJOVOHXJL I190d®PHUII
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2 YouTube nw  facebook

CoulanbHui

BIUTHB CorianabHe

1
]
I = BUCITyXOBYBaHHS
@ Pinterest 1 Linked [

BcraHoBiieHHS
KOPUCHHX
KOHTAKTIB

ComianpeHi
mpoaaxi

IIH®POBI TEXHOAOTII

Puc. 7. MapkeTHHTOB1 KaHaIW UKy yCHiXy OpeH/IiB y COoLliaJbHIUX MEpekax

IDicepeno: chopMOBaHO aBTOPOM.

4.1. CouianbHe BHCAYXOBYBaHHSA

ComianpHe BUCITYXOBYBaHHS MICTHUTh y €001 CTpaTeriuHe CrocTe-
piraHHs 3a COI[IaIbHUMH MEPEKaMU Ta BIMOBI/I HA TyMKH, SIKi BUCIIOBIIIO-
IOTHCSl YYACHUKAMU IT1J1 4aC aKTUBHOI'O OOTOBOPEHHS, PO OpeH[, MPOIYKT
(TOBapu YM TOCIIYTH), KIFOUYOBHX MEHEHKEPIB, TOOTO MPO BCE, IO CTOCY-
€Thcs OpeHay, pUHKY, chepu IISIBHOCTI Tolo. Ponb coliadbHOTO BHUCITY-
XOBYBaHHSI MO>K€ BUKOHYBaTH OJ[HA JIOJMHA a0o Iila KOMaHja, 3aJIe’kKHO
BiJl pO3Mipy MiANMPHEMCTBA Ta MacIITaOiB MisimbHOCTI. OCHOBHA MOMUIIKA
NpU COIIaJTFHOMY BHUCIYXOBYBaHHI, SIKOT MOXE MPHUIYCTUTHCS OpEHJ, 1ie
MIOBHE ITHOPYBaHHS PO3MOB Y COLIIaTbHUX MEpexKax.

Jlromu 3anumiaroTh BIATYKA HE TUIBKM B COLIAJIBHUX MeEpekax,
a ¥ B IHIIMX MeJlia, HaPUKIIAA BIATYKH Ha MapkeTiuieiicax. bpenn mae 3Hatu
BCE NP0 HASBHICTh Ta TOHAIBHICTh BIATYKIB, KOMEHTApIB 1 MPHUCITyXaTHUCS
710 HUX. JI¥0[1 OUiKyIOTh, 110 OpeHIM OpaTHMyTh Y4acThb y PO3MOBax, BIITYKY-
BaTUMYTbCS Ha O3BY4Y€HI MpOOJEeMU Ta BIANOBIAATUMYTh Ha MHUTaHHS.
CorrianbHe BUCITyXOBYBaHHS — I1€ TIEPIIIE, 3 YOTO MA€E POMOYMHATHCS IH(POBHIA
MapKETHHT OpeH/IIB Y collialibHUX Meia. [adopmartis, 3i0pana y Takuii crocio,
€ OCHOBOIO JJIs1 pOOOTH B IHIINX HaMpsAMax HUKITY yCIHiXYy.

Jnist coliasibHOrO BUCTYXOBYBaHHSI OpEH/IM MOXYTh BUKOPHCTOBYBATH
pi3Hi 1M(pOBI cepBicH, 3aleKHO Big HAOOpy (YHKIIH Ta, BiIMOBIAHO,
Baprocti. Tak, Hanpukian, 6e3komroBHu cepBic Google Alerts Bimnpasise
MOBIZIOMJICHHSI Ha EJEKTPOHHY TIOIITY KOXHOTO pa3y, KOJHM MOUIyKOBa
MallliHa 3HaXOJIUTh 3ra/lyBaHHs BU3HAUEHUX KJIIOUOBHX CIIIB (Ha3Ba OpeHIy,
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MPOAYKTiB, iIMEHa MyOJIYHUX TMPAIIBHUKIB MIAMPUEMCTBA, BEOCTOPIHKH,
ctarti To1o). CepBic MIAXOAUTH AJIs MAJIOTO O13HECY, SIKH TCHEPY€E HEBEIIUKY
KUIBKICTh 3ra/lyBaHb, 10 HE MOTPEOYIOTh CKIIAJTHOTO 3BOPOTHOTO 3B’ SI3KY.

CepBicu cepenHbOTO piBHS (32 (YHKIIOHAJIBHICTIO Ta BapTICTIO)
3MIUCHIOIOTh OUTBII TOHKUHM MOIIYK KJIIOYOBUX CIIB. 3rajyBaHHs 30upa-
IOThCS HAMpPSMY 3 PI3HUX YaCTHH MEPEKEBOI CIILHOTH, BKJIFOUHO 13 COLiaTb-
HUMHU MepekaMu, O1oramu Ta HOBHUMU caiftamu. Kpim noBigomiieHs, cepBicH
30MpalOTh CTATUCTUKY, IPOBOASTH CEMAaHTHYHUI aHai3, JOPMYIOTh 3BITH.

Jlis BEMUKUX MIANPUEMCTB JOCTYIHI OUIbII (QYHKIIOHAJBHI Ta
JIOPOTOBAPTICHI CEPBICH, K1 MAIOTh MOTIMOJICH] (PYHKIIIT 3BITHOCTI, TAKOX
ix MoxuIMBO 1HTErpyBat 3 CRM-cuctemaMu Ta iHPOpMaIliitHO-10B1IKOBUM
NPOrpaMHUM 3a0€3MEUCHHSM.

3aJIe)KHO BIT IIJICH Ta MOYIJIMBOCTEH OpeHIM MOXKYTh BUOMpATH HasBHI
Ha PUHKY CEPBICH COLIAILHOTO BUCITYXOBYBaHHS: Brandwatch, XPro Tweetdeck,
Awario, Buffer, Sprout Social, Keyhole, Talkwalker, Hootsuite, BuzzSumo,
HubSpot, Brand24 ta iami (Deren, 2023).

JUisUTbHICTD MIANPUEMCTBA Y COLIAIBHOMY BHCIYXOBYBaHHI HE MOXE
OyTu 0€3CHCTEMHOIO Ta XaOTHYHOIO — 11 MOTPIOHO MJIAHYBaTH 1 MPOBOJUTH
minecnpsiMoBano. KammnaHii comiaqbHOT0 BUCITYXOBYBaHHSI pealli3ylOThCS 3a
JIOTIOMOT'OK0 1HCTPYMEHTIB, $IK1 "ciyXxaroTs" Mepexy U yJIOBIIOIOTh KIIFOYOBI
cioBa. J{nsa Oyap-sKoro 0i13HECY BaXKJIMBI I’ SITh KATETOPid KIIFOYOBHX CIiB:

OpenOu: T KaTeropis MICTUTh Ha3BU OpeHIB, CyOOpeHIIB Ta
MPOIYKTIB (TOBApIB Ta MOCIYT);

memu: CIIOYaTKy BU3HAYAIOTHCS TEMH, MOB’s3aHi 31 cHeporo isiiib-
HOCTI MANPUEMCTBA, 1[0 0OTOBOPIOIOTH JIOH, SIK1 TIPALIOIOTh Y 1ii cdepi;
NOTIM BHPIMIYETHCA, IK OpaTH y4acTb B OOTOBOPEHHSX Ta 3aBOMOBYBATU
ABTOPUTET;

KOHKYpeHmu: 3a BUSIBICHUMH KOHKYPEHTaMHU 3’ SICOBYETHCS, IO MPO
HUX TOBOPSATH JIIOAM, AKI MOTPEOH 1 MpOoOIEMH O3BYUYIOTh Y COLAIbHHUX
Mepexax HasBHI Ta MOTEHIIMHI KJI1€HTH KOHKYPEHTIB OpeHY;

Ji0epu  OyMOK: BUSBISIOTHCS HAWOLIBIN BIUTMBOBI OpeHIu i
0COOMCTOCTI, SIK1 TOTUYHI 10 cepH aisibHOCTI. Tak MOXKHA JT13HATHUCS, 1110
BOHU T'OBOPSTH Y COLIIAILHUX Mepexax npo cepy Oi3Hecy MimpHEMCTBA;

JI00U: 30CEPEKYEThCA yBara Ha TOMY, IO TOBOPATh HasBHI M
NOTEHIIHI KJIIEHTH Ta 1HIII JIIOU PO KEPIBHUKIB, KIIIOUOBUX MPAIliBHUKIB
nignpuemMcta (Dice & Henneberry, 2020).

SIKIIo i yac COIabHOTO BUCITyXOBYBAaHHS BUSIBIISIFOTBHCS TIPOOIEMHU
CIIOKMBAuiB, iX B JKOJAHOMY pa3l HE MOKHa IrHOpyBaTu. Jlroau MaroTh
BIUYBAaTH, IO iX IIHYIOTh Ta MOBAaXarOTb. [OMY BaXIJIMBO BHUSBIEHI
npo0OJieMy BUPIITYBATH.

IIpouenypa, sika ponmomarae OpeHAaM pearyBaTH Ha MpoOieMu
CIOXKHMBA4YiB Ta yCyBaTH iX B COLIIAJIBHUX MEPEKax, HA3UBAETHCS KOHTYP
3BOPOTHOTO 3B’S13KY (puc. 8).

IIJOVOHXJL I190d®PHUII
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3 00CITyrOBYBaHHSAM 5
L 00CITyroBYBaHHS
KJIIEHTIB? yTOBYB
KJII€HTIB
Hi

4

Hanpasutu
KOMaHI1
KOHTCHTY

e mpoGiiema
3 KOHTEHTOM?

\ 4

Hampasutu
KOMaH/I1
MPOYKTY

e npobiema
3 IPOAYKTOM?

Puc. 8. Biok-cxema KOHTYpY 3BOPOTHOTO 3B’SI3KY

Ilicepeno: chopmoBano 3a Dice and Henneberry (2020).

k1o y myOniyHOMY KaHaJT COLIATBHUX MEPEXK 3’ SIBIISIETHCSI HEraTUBHUI
BIITYK, TPAIiBHUK, BIAMOBIJANBHUN 3a COIlaJIbHE BHUCIYXOBYBaHHS, Mae
3IIMCHUTH TPU KPOKHU: CBOEYACHO BIJMOBICTH; BUSIBUTH CIIIBUYTTSI; IEPEBECTH
PO3MOBY y IPUBATHUI KaHAJL.

[HOA1 HEMOXKIIMBO BUPIMIUTH NMpo0IeMy HeraiiHo. Asne B OyIb-sSIKOMY
pasi BaXIMBO He Mi3HIMIE 12 roa 3 MOMEHTY, KOJIM JIFOJUHA PO3MICTHIIA
nyOMiYHUN HETaTMBHMN KOMEHTap, MOBILAOMUTH, IO ii uyroTh. llIBuaka
BiAMOBAb "Bac modynu" € mOTyXKHUM 3acO00M [JIsl 3HATTS HAMpyTH Ta
PO3PSIKU CUTYAII].
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[Ticns Toro, sx mpoOnema ineHTHU(IKOBaHA, BOHA HAIMPABISIETHCS
y BIATOBITHHUN BiAIT 200 Bipa3zy KOHKPETHOMY MPALIBHHUKY JJIsI BUPILICHHS.
[Ipo BupimeHHd NOPOOJIEMH BaXKIWBO TMOBIAOMHUTH JIOJUHY IPOTITOM
24 rop micis OTPUMAaHHS HETATUBHOTO BIATYKY a00 CKaprH.

4.2. ConiaAbHHH BIIAHB

ComianbHuil  BIUIMB Tiepefdadae 3aBOIOBAHHS aBTOPUTETY Ta
BCTAHOBJICHHSI KOPHCHHMX KOHTAKTiB IIISXOM PO3IMOBCIOJKEHHS I[IHHOTO
KOHTEHTY. PO3MOBCIO/P)KEHHSI ONUCIB 1 MOCHJIaHb Ha aBTOPUTETHUM KOHTEHT,
CTBOpEHUI OpeHoM, 3a0e3neuye BUCOKUH Tpadik Ha BeOCANT 13 COIliaIbHUX
kaHaniB. CouiajdbHUIl BIUIMB O3HAYa€ BUKOPUCTAHHS COLIAIBHUX MEPEK
JUist OpMyBaHHSI CTIHKOTO 3B’SI3KY 3 OpEHIOM Yy CBIJOMOCTI JIFOJCH, 110
IiABHIIY€ 3HAHHS OpeH/Iy i 0013HaHICTh PO HOTO MPOIAYKTH.

3aCTOCOBYIOUH Ti CaMi MPUHIIUITA JI0 BCIX COLIATLHUX KaHAIB, MOYKITBO
301IBITYBaTH KUTBKICTh IMIJIHCHHUKIB Ta KOHTAKTiB. J[JIs1 IIbOTO BUKOPHCTO-
BYIOTBCS TUIAT1HH COIIAJILHOTO IITIAPHHTY, ONTHMI3AIls MPOQUTIO 1 Cepis elIeKT-
POHHUX JIUCTIB JUT O3HAHOMJICHHST Ha TTOYATKy B3aEMO/IIi 31 CTIO)KUBAYaMHU.

binbuiicts cucrem ympasninas caitamu (CMS), 3okpema WordPress,
Shopify Ta iHIIIl, YMOXXJIMBIIIOIOTH BOYZOBYBATH ILIAriHH MEPETIOCTIB Y COL{iab-
HUX Mepekax y pI3HHX MICIsIX calTy (iX 1€ Ha3uBarOTh KHOMKAMU
comianbHUX Mepex). L{i mmariam BUKOPUCTOBYIOTHCS IS HAJAHHS MOXKITHU-
BOCTI KOPUCTYBa4yaM JIJTUTUCS [[IHHUM KOHTEHTOM Yy COLlIaTbHUX MEPEXax.

Ontumizariis npoQuIIo B COLIATPHUX MEpekax JoroMarae 30UTbIIyBaTH
KUIBKICTh MIAMUCHUKIB. [1ONTyKOBI MalllMHKU B COINIAJIbHUX MEpekaX BUKO-
PHUCTOBYIOTH 1H(OpMaLi0, BKazaHy y npodimi. ToMy BaJIMBO po3MiIILy-
BaTU Ha OOKJIQJAMHII Ta CTOpIHKAX MNPOoQiI0 300pa)KeHHs] MPaBUILHOTO
pO3Mipy 1 3aMOBHUTH yCl1 HEOOX1HI Mo mpodimo. [e 1ie topeuHo, moTpioHo
BBECTH KJIFOYOBI CJIOBA, ajie 3arajoM TEKCT Mae OyTH YWTAOCIbHUM JIIst
peTbHUX JIFOJICH. Y MOTPIOHMX MICIISIX HEOOXIHO JO/IATH BIIOBIIHI ITOCHJIAHHSI.
Kpim Toro, Tpeba BecTH aKTHBHUU Miajor 3 MOTEHIIMHUMU Ta HAsIBHUMH
KJIIEHTAMH 1 JIiIepaMu Ty MOK.

SIKIIO MiATIPUEMCTBO BUKOPUCTOBYE email-MapKeTHHT, TIEPIIIA BiTATbHHN
JUCT MOXKE 3a0e3MeYUTH TPHUPICT MIAMUCHUKIB y COIIaIbHUX Mepexkax.
[eprni miINMCHUKY email-po3CHITKHU 3a3BUYail HaHOLIbIIIE 3aXO0IIeH] OpeHI0M
Ha 1Mo4YaTKy (opMyBaHHS BITHOCHH, TOMY 1X MOKHA MPOCUTHU MiMUCYBaTUCS
HAa COLIaJIbHI MEPEXi.

3aB/AsSIKM COLIIAIbHOMY BILTUBY MOXKHa 0€3001ICHO mepemMilary mij-
MUCHUKIB MK KaHaJlaMH 13 3aCTOCYBaHHSIM OMHIKaHaJbHOTO MIiAXOAY A0
KoMyHikamii. Hampuknan, B eJEeKTpPOHHOMY JIMCTI, SKHUH HAJCHIIA€THCS
HiNUCHUKAaM 3 0a3u email-po3cuiiku, Moke OyTH TMOCHIIaHHA Ha OJIOT-
MOCT, y CTaTTi 3 OJIOT-IIOCTY, CBOEIO YEPTOl0, pO3TAIllIOBaHE MOCUJIAHHS Ha
Bizico Ha YouTube. Taki mepeMillieHHs 301TBITYIOTh YaCTOTY KOHTaKTY ITLTbOBOT
ayIUTOPii 3 MAPKETHHTOBUMHU TOBIAOMIICHHSIMU OpEHIy, OCKIJIBKHU TMOPST
3 €JICKTPOHHUMH JIUCTAaMH CIOXUBa4yl OyAyTb OTPUMYBAaTH OHOBIIEHHS
yepe3 YouTube. BomHowyac BaXJIMBO TlaM’siTaTH, IO BCl B3aeMOli 31
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IIH®POBI TEXHOAOTII

CIO’KMBAYaMU MAIOTh OyTH HE arpECUBHUMH, a M’ SIKUMH, [0 YMOXKITUBITIOE
IUTABHO ¥ JIENIKATHO pyXaTH iX 3a eTanmamH NUIIXy crokuBada. KoHTEHT,
SIKUH TIPU [IbOMY TPOTIOHYETHCS, Ma€ OYTHU IIHHUM JJIS JIFOJIEH.

BinbiricTs OM0r-MocTiB OCHOBHY YacTHHY Tpadika OTPUMYIOTH y HEepIii
24-48 rox, a mami ryOonsThCS Y BEMHMKOMY 00Cs31 iH(OpMaIlii, sSika HerepepB-
HUM TIOTOKOM 3’SIBISIETHCS B Mepexki Ta BUTICHSIE paHillle pO3TalllOBaHUN
KOHTEHT. PO3MOBCIO/IIKEHHS OJIOT-TIOCTY B COLIIAILHUX MEpekax Ja€ 3MOTy
IIOJOBXKUTH HOTr0 BUIUMICTD 10 JCKIIbKOX THXKHIB Ta MicAIiB. s mporo
BUKOPUCTOBYIOTh TaKi IPUHOMHU:

posujenienus: TIpollec TMyOJikamii KOHTEHTY 4YacTHHaMu. Tak,
y COLIIaIbHUX MEPEKax MOKIUBO BIJIUIMTH BiJi KOHTEHTHOTO aKTUBY 3aro-
JIOBKH, IIUTATH, 300pa>KEHHS, TUTaHHS, CTATUCTUKY;

gi3yanizayis: 10 OCHOBHOTO 300pa)KeHHsI, SIKE PO3TaIllOBYETHCS Ha
MOYaTKy OJIOr-1OCTY, JOIIBHO JOAABATH 300paXKEHHS [Isl KOXKHOTO (hparMeHTa
KOHTEHTY, OTPUMAHOT0 uepe3 posuleruieHHs. Hanpukman, nuratHi 300pa-
KEHHS — MPOCTI KAPTUHKU 3 OKPEMUMH IUTaTaMH (4acTo 3yCTpIYarOThCs
y Facebook ta X). JIna cTBOpeHHS 300pakeHb, SKUMH MOYKHA TOITUTUCS
B COIlIAJIBHUX MEpPEeKax, MOXKHA BUKOPUCTOBYBATH, HAIIPUKIIA]l, OE3KOIITOB-
HUM 1HCTpyMeHT Canva;

PO3N0BCI00JICEeHHs: CTBOPEHI IIISAXOM pO3IICIJIEHHS (parMeHTH
KOHTEHTY Ta Bi3yaJbHI aKTUBH PO3IMOBCIOJKYIOTHCS Yepe3 KaHalu Colliallb-
HUX MEpEeX;

BUKOPUCTNAHHSL Xewme2ie: XSITETaM: BIIMIYal0ThCS JTFO/IA Ta OpeHTH,
110 3abe3neuye Tpadik Ha MOCT 1 NPUBEPTAE yBary JiAepiB JyMOK Ta iXHIX
COIIIAJIBHUX I1IITACHHKIB;

cnocmepieants: TIPOTATOM Tiepiiux 24-48 rof BaKIMBO BIICTEKYBaTH
CTaTUCTUKY AKTUBHOCTI, MOB’513aHO1 3 OJIOT-TIOCTOM Y COILIAJIbHUX Mepexax.
Otpumani AaHi JajayTh 3MOTY BHSBUTH, B SKHX KaHaJlaX Ta COIIaJIbBHUX
MepeXxax, a TaKOXK B SKAW Yac i B AKOMY reorpadiuHoMy perioHi Jroau
HaiOIIbII aKTUBHO BHOA00aOTh Ta JIIATHCS KOHTEHTOM;

BUKOpUCMAHHA 2paghika: NI TIOJOBXCHHS BUIUMOCTI KOHTEHTY
BUKOPUCTOBYIOTh JOBITOCTPOKOBE aBTOMATHYHE HOTO PO3MOBCIOKCHHS 32
rpadikom 3 Oi0IIOTEKHM KOHTEHTY, CTBOPEHOI y BIAMOBIIHOMY pecypci
(Dice & Henneberry, 2020; SIakosenp, 2023).

4.3. BcTaHOBAGHHS KOPHCHHX KOHTAaKTiB

Tak camo K JIOAM 3HAHOMIISITHCS, CHUIKYIOTHCS Ta MIATPUMYIOTH
OJIMH OJTHOTO, B COIIAJIBHUX Mepexkax IMiIPUEMCTBA IIyKAIOTh Ta BCTAHOB-
JIOIOTh KOPUCHI KOHTAKTH, CIOAIBAIOYMCh CTBOPUTH B3a€EMOBHUTITHE
NapTHEPCTBO 3 OKPEMHUMHM JIOJbMU ab0 OpeHjgamu. Take mapTHEpPCTBO
MOX€ MICTUTH HAIMMCAHHS TOCTHOBUX MOCTIB y OJjiorax OJWH OAHOTO abo
3allpoOIIeHHS Ha 3aXiJ, OpraHi30BaHUU MiAmpueMCTBOM. Uepes coriaibHi
MepeXi MOYKHA BHMTH Ha JIJEPIiB TyMOK, KYPHAIICTIB, JItoJel Ta OpeHu,
SIK1 T[IKaBJIATH ITiIITPHUEMCTBO.
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[Iparroroun HajJ HaJIAro/PKEHHSM KOHTAKTIB 1 301IbIIIEHHSM 3TalyBaHb
y COLlIaJIbHUX Me/lia, MANPUEMCTBA MOXKYTh 3BEpHYTH YBary Ha:

+ BUKOPHUCTaHHS HIIIOBHX 3acO0IB PO3MOBCIOKEHHS iH(OpMAILIi:
HIIIOBI MEIMHI KOMITaHil CIeliali3yloThcsl Ha MyOJiKallii KOHTEHTY Ha
BU3HaueHy TeMy. OCKIJIbKH Ha MOTY>KH1 1HGOopMaIliiiHi miaThopMu 3 BETUKAM
OXOIUICHHSIM ayJIUTOPIii BaYKKO MOTPANTUTH, OPEHIM MOXKYTh CIIBIPAIIOBATH 3
HIIIIOBUMHM MEIIMHUMH KaHaJlaMH MaJIOro 1 CepPeHbOr0 PO3MipiB. 3raiy-
BaHHS B HUX 32 CYMOIO OXOITJICHh MOYKE TEPEBUIIUTH OXOIJICHHS ayAUTOPIi
KpynHux Mefia. CTBOPIOIOUHN SKICHUI KOHTEHT Ta MPAIIOI0YH HaJl BIACHUM
IMIJDKEM HaJIHHOTO aBTOPUTETHOrO JDKEpesa, MOXKHA OTPUMATH 3ralyBaHHS
po OPEH/TIPOYKT 3 IOCHIIAHHSAM Ha BeOCalT abo JICHTUHT;

+ 3HAXO/KEHHS JOJIaTKOBHUX TEM, SIKI MalOTh CTOCYHOK J10 OpeHmy:
3a IUMH TeMaMU MOXJIMBO 3HAXOAWTH aBTOPUTETHI OpeHIu Ta Irojei
1 HAJIArOJKyBaTH 3 HUMH KOHTAKTU. bpeHa MoOXe IUIMTHCS KOHTEHTOM
nmapTHEPIB 3 MOCWJIAHHSIMH Ha HUX. Hampukman, mianpueMcTBO Cremiaizy-
€ThCSl HA OHJIAMH-HaBYaHH1 J1s TTpodecioHaniB y chepi Oi3Hecy 1 BiAKpUBae
HOBUM HaIpsiM MisUTbHOCTI — aKTUBHHMM BIATIOYMHOK pa3oM 3 Oi3Hec-
HaBuaHHsAM. Ha cBoili cropinti y Facebook BOHO MOXe PO3MICTUTH CTATTIO
PO eKCHEAMIII0 Ha sIXTax B AHTapKTHAY Bia HaaliHOro OpeHay y cdepi
TypusMy. [loainuBIIMCh KOHTEHTOM Ha IIKaBy ISl TOTEHIIMHUX KITIEHTIB
TeMy, HIIPUEMCTBO BOIHOYAC HATATOXKY€E 3B SI3KU 3 BIUTUBOBUM OPEH/IOM;

+ TPOMO3HIIIsI KOHTEHTY JiJepiB AYMOK CBOiM IUJIbOBIM ayauTOpii:
JOCTYT IO KOHTEHTY JIIZIEPiB yMOK 4epe3 BIacHI Mejlia MiJIBHIIy€e HMOBIPHICTb
TOTO, 1[0 BOHU 3BEPHYTh yBary Ha MiJMPUEMCTBO Ta HANAIyTh TaKy X
MOCTYTY y BiAMoBiAb. Tak, HampuKia:, 3a JONOMOTOI0 X MOKIINBO CTBOPIO-
BaTu "KOPOTKI CHHMCKH" KJIHOYOBHMX JiAEpIB AYMOK 1 OpeHIB 3a TEMaMHU.
Jlami 3a monmomorow 1HCTpyMeHTY Hootsuite MOXHA CTBOPUTH TOTIK JJIst
HOBOTO KOPOTKOTO CHUCKY Ta BUIUIMTA THX JIIOACH 1 OpeHau, 3 SIKUMU
HiAMPUEMCTBO X04Ye BCTAHOBUTH KOHTAKTH. [liITpHeEMCTBO MOXe Ha/aBaTh
MOCHJIAaHHS HAa KOHTEHT, SIKUM BOHHU JUISATHCS, MIAKIOYATUCS IO PO3MOB 1
CTBOPIOBATM TapHy pEIyTalilo, MPOMNOHYIOYH iXHI KOHTEHT CBOIU
aynutopii. IlocTymoBo circok MoXke pO3MIMPIOBATUCA. AJle, SKIIO XTOCh 13
JAEpiB AyMOK MOYMHAE BIIXWISTHCS Bl TeMH, WOro Tpeba BUIydaTH 31
CHUCKY. Y TakHil croci0 CIMCOK OHOBIIIOETHCS Ta € 3aBK/IU aKTyaJIbHUM;

+ 3YCTPIYHMIA MOIIYK 3 OOKY Mefia: He TUIbKU MIJIPUEMCTBO LIyKa€e
HIIIIOB1 MeJIia, aje ¥ BOHM HaMararoThCs 3HAWTH HaJlIlHI JHKepesia KOHTEHTY.
Jlisi 1bOro BUKOPUCTOBYIOTH MOIIYKOBI cuctemu (Google Ta iH.) — mns
3HAXOJDKEHHS €KCIEPTIB, y SKUX MOXKHA B3ATH IHTEPB’10 200 MPOLUTYBATU
Tomo. ToMy HE0OXiAHO MO3UIliFOBAaTH cebe sIK ekcrepra Ta OyTH IOCTyN-
HUMH JJIs1 3HAXOJDKCHHS Yepe3 MoImryK. JJis mboro moTpiOHO CTBOpPIOBATH
ABTOPUTETHUN KOHTEHT, SKUW Oyjae I[IKaBUM 1 KOPUCHUM, PO3IMOBCIO-
JUKYBaTH MOTO VY BIACHUX COINIAJIbBHUX KaHallaX ¥ ONTUMI3yBaTH st
noirykoBux cucteM. OO0B’A3K0OBO NOTPIOHO MOTOJKYBATHCS Ha 1HTEPB’ IO
JUIs TOTO, 00 OyTH MPHUCYTHIM Yy MeaiampocTopi Ta (GopMyBaTH 3HAHHSA
npo cebe sik excrepta (Dice & Henneberry, 2020; SIakoserp, 2023).

IIJOVOHXJL I190d®PHUII
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4.4. CouiaabpHi npogaxki

CoulanbpHl Mepexi NpsIMO HE T'e€HEpYIOTh NpOJaxi. Xoua OCTaHHIM
4acoM COIliajlbHa KOMEPIIisl CTa€ TPEHIIOM, CBIAYEHHSM YOTO € PO3BUTOK
Facebook Marketplace ta Instagram Shopping. KiHueBa meTta mpojaxiB
y COI[IAIbHUX MEpeXKax — MEPEeMICTUTH TMOTCHIINHUX KIIEHTIB Ta JifiB
3 KaHAIIB, sIKI HE HAJIGKaTh MAnpueMctBy (Facebook, Instagram, YouTube ta
1H.) y BJIacHi kaHanu (BeOcaiit, CRM-cuctema, CIUCOK email-po3CuiKu).

[Tpomaxi B comiaTbHUX Mepexax 3aJiekaTh BiJl MOCI1IOBHOTO BUKOHAHHS
COLIIaJIbHOTO BHUCIYXOBYBaHHs, COILIaJbHOTO BIUIMBY Ta BCTAHOBJICHHS
KOPHUCHUX KOHTAKTIB.

Jlis reHepyBaHHS JIAIB 1 MPOJAXKIB CIIOYaTKy HEOOXI1JHO 3aIporio-
HYBaTu YinHicmob. 1'0OIOBHOIO IIHHICTIO B COIIAIbHUX MEpPEeXaxX € KOHTEHT.
[MoTenmiiiHi KITi€HTH 3 HAWOLIBIIOK HMOBIPHICTIO CTaHYTh JIOSUTBHUMHM MOCTIM-
HUMH KJII€EHTaMH, SKIIO OyayTh 3HaTH OpeHM, JIOOMTH HMOTro Ta JOBIPATH
fiomy. Iyt hopMyBaHHS TAKMX BITHOCHH HEOOXIHO MPOSIBISITH TypOOTY TIPO
JFO/IeN y COIAJIbHUX MepeXax 1 HaJlaBaTH SIKICHMH KOHTEHT, OpaTH ydacTb
y PO3MOBax 3 MOTEHI[IHHUMU Ta HasBHUMHU KJIIEHTAMH, a TAKOX 3 JiepaMu
JTyMOK.

[TigxoauTH 1O coIiadbHUX MPOJAXiB MOTPIOHO 0OepexHo. [[oporo-
BapTICHI Ta CKJAJHI MPOMO3UIli HE MPUIHATO MPOJABAaTH Yepe3 COoIianbHi
Mepesxi. Kpale npaioroTs IHHICHI TPOIMO3uLii, K1 TANPUEMCTBO Ha/lae
JI0 TOTO, SIK 3aIPOTIOHY€E MOTEHIIITHOMY KIIIEHTY BUTPATUTH OLIbILIE TPOLIEH
1 9acy: 0€3yMOBHI, YMOBHI Ta BEJIUKI 3HUKKH.

[TigmpuemMcTBO MOXKE MIIBUILUTA COLIAIGHUM BIUTMB 1 COLIATBHI
NpOAAXKI, SKIIO BHUKOPHCTOBYBaTMME IHCTPYMEHTH aBTOMaTH3allii, ski 0e3
Y4YacTi JIFOJUHHA PO3CHUIA0TH TMIAMMCHUKAM YMOBHI TPOTIO3HINIT Ta TMPOMO3MIIii
3 BEJIMKUMU 3HWKKaMH. [[JIs COIiaabHOTrO BUCITYXOBYBAHHS 1 BCTAHOBJICHHS
KOPHUCHUX KOHTAaKTiB aBTOMATH3allis HE MIAXOAWTH. 331l (POpPMyBaHHS
MapTHEPCHKHUX BITHOCHH HAa OCHOBI JOBIPH IIiJl Yac CIIJIKYBaHHS 3 JIIOJAbMHU
BOKJIMBUMH € BIJMOBI/II PEaAIbHUX JIFOJICH.

IIH®POBI TEXHOAOTII

BHCHOBKH

[TommpenHs coriaibHUX MeJIia CIPOIIYE 1 MPUIIBHUIIIYE KOMYHIKAIIIIO
MIX JIFOIBMU Y LM(POBOMY CEpEIOBHILYL, 10 HAZAAE MOMJIIMBICTD MiIIPHEMCTBAM,
oprasizailisiM, yCTaHOBaM, CaMO3aiHSATUM 0c00aM Ta 1HIIUM JOCATATH I
JUSTBHOCTI TA PO3BUTKY.

OcHOBHa MeTa aKTMBHOTO BUKOPUCTaHHS COITIAIbHUX Mefia B udpo-
BOMY MapKETHHTY OpEeH/IIB — 3HAWTU CBOIO LUIBOBY ayAUTOPIIO Ta MOOYdy-
BaTH 3 HEIO JIIaJIoT y JOBTOCTPOKOBIM mepcrekTrBi. s B3aeMomii 3 roapMu
B COLIIAJIbBHUX MEpekax y CKJIal CollalIbHUX Mezia OpeHIaM peKOMEHI0BaHO
BUKOPHCTOBYBATH TaKi CHOCOOM: CHUTPHOTH 3a IHTEpECaMH, CIIAyBaHHS 3a
JiiepaMu JyMOK, TapreTyBaHHS.

ComianbHl Mefia SK TOHATTS IIUPIIe, HDK COLIAJbHI MEpexi,
MICTSTh y c00i: comiaiabHI Mepexi (3araibHi, HIMIOBI, ()YHKIIOHATBHI),
KOHTEHT-Mezia (My3uKa, Bigeo, (orto, mpeseHrarii), GopyMu, coLiaiabHI irpy,
CHeUIpOoeEKTH, wiki-hopmartu, 6J10TH, MeceHkepH, arperatopu. [lepeBenenns
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YacTUHM Ol13Hec-MpoleciB OpeH/iB, MOB’A3aHUX 13 MAPKETUHIOM, KOMYHi-
KalisiIMA Ta MpoJakaMH, y COIIaJbHI MeJia Jae 3MOTy 3a0IauTH dJac i
pecypcu. A dopmMyBaHHS JIOSJIBHOI ayIuTOpii Ta ii 301IbIIEHHS, 32 YMOBH
NPaBWIBHOIO BUOYNOBYBaHHS MAapKETMHIOBUX KOMYHIKaliid OpeHmy,
3abe3redye MOKpallaHHs HOro MKy, IUTOBOI pemyTaLlii, CTiiiKe 301IbIIeHHS
(Gh1HaHCOBUX pE3yJbTaTIB AISUTBHOCTI.

HaBenena y cTaTTi CTaTHCTHKA COIIAIBHUX MEPEX CBIAYUTH IPO
Oe3ynuHHE 3pOCTaHHs iX MOMYJSPHOCTI y CBITI Ta B YKpaiHi. Jlo TpeHaiB
COILIAJIBHUX MEPEX BIAHECEHO: PO3BUTOK COI[AIbHOI KOMEpIIii; 3pOCTaHHs
aynutopii TikTok; BAKOPUCTaHHS BiICOKOHTEHTY Ta KOPOTKUX Bi/I€0; BUKO-
puctanusi UGC-KOHTEHTY; JTONOBHEHY pealbHICTh. bpeHnam pekomeHno-
BaHO BPaxOBYBaTH MOTPeOU M OUIKYBaHHS KOPHCTYBadiB KOXKHOI COIIAIBHOI
mwiargopmu, Ae OpeH] MIaHy€e NpocyBaTHCs, 1 BUOYI0BYBaTH KOMYHIKAIIIO
3 ypaxyBaHHSM apXeTUIly Ta 1HAMBIIyallbHOCTI OpeHay caMmoi IaThopMu.

ComianbHi Mefia € kaHaidamMu Tpadika Ha BeOcalTH OpeHIIB 1 BOJHO-
yac MaiJaHYMKaMH B3a€MOJIl 3 LLJIBOBOIO ayJIUTOpi€r0. bpeHam MoxyTb
BUKOPHUCTOBYBATH JIeKiJIbKa KaHaliB. KoXHUI KaHal € OKpeMHM Menia 31
CBOIM Ha0OpOM IHCTPYMEHTIB IIU(POBOIO0 MAPKETHHTY, SIKI MiAOUPAOTHCS
3aJICKHO BiJI 1IIJIEH Ta 3aB/laHb OPEH/IIB 3a eTaraMHu IUIAXy crokuBada. J{ms
peastizariii 1iyiei i 3aBanb UGPOBOTO MAPKETUHTY OPEHIIB Y COIIaIbBHUX
Meflia BUKOPUCTOBYIOTBCS, KpIM collianbHuX Mepex (Shared media), tTpu
OCHOBHI BHJIM MeJia, KiIacu(iKOoBaHI 3a HAJEKHICTIO OpeHJaMm: BiacHi
menia (Owned media), 3axoruteni menia (Earned media) Ta miatai menia (Paid
media). EQexTuBHICT, 3aCTOCYBaHHS TOTO YH IHIIOTO BUAY COIQJIbHUX
MeJlla BUMIPIOETbCS 3a BIANOBIIHUMHU TOKa3HUKAaMU €(QEKTHUBHOCTI, SKI
MOISIFOTBCS. HA KUTBbKICHI Ta sikicHi. [[ist hopMyBaHHS JTOSUTBHOT ayAMTOPIi
W miITpUMaHHS 3 HEIO IOBMOTPUBAIMX BIHOCHUH OpeHAY pEKOMEHI0BaHO B
3arajbHId CTPYKTYypl Mejia 30UIbIIyBaTH BIUIMB y 3aXOIUIEHUX MeJia,
30KpeMa B COIIAIbHUX MeEpekax, 1 MOCTYMOBO 3MEHIIYBaTH KiJIbKICTb
BUKOPHUCTOBYBAHUX IJIATHUX MeJia.

Jl7iss MOCSATHEHHS JOBTOCTPOKOBOTO YCIHIXy B COINIAIbHUX MEpekax
OpeHaM JOIUTEHO JOTPUMYBATHUCS ITUKITIYHOCTI, sIKa 3a0€3MeUy€ThCs TUIAHO-
MIPHOIO POOOTOI0 y UOTHPHbOX HAalpsMax: COLIaIbHE BHCIyXOBYBAaHHS,
COIIaJTbHUM BIUTMB, BCTAHOBJICHHSI KOPHMCHUX KOHTAKTIB Ta COLIAIbHI MMPOAAXKI.
Pe3ynpTaTUBHICTE pPOOOTHM 3 KOXHOTO HANpsIMy 3ajJ€XHUTh BIJ YITKO
MOCTaBJICHUX LILJIEH.

VYeci comianpHi Mepexi SK KaHaJIM MapKETHHTOBOI KOMYHIKAIi
TIOUJISIFOTECS. Ha J[BAa TUIIH: KaHAIW TIONIYKY Ta KaHaJ M CIUIKyBaHHS. KaHamm
NOIIYKY € BOKIMBUMHM JJIs1 HAJAHHS KOPUCTYBadaM MOXJIMBOCTI 3HAUTH Ty
iHpopMalliro, sSKy BOHHU IIyKaloThb. KaHamu CHOUIKyBaHHS BHKOPHCTO-
BYIOTBCS JUISl BHCITyXOBYBAaHHS, PO3MOBCIOKEHHSI KOHTCHTY, BCTAHOBIICHHS
KOHTakTiB. E(QEeKTUBHICTP PEKOMEHJOBAHOTO LMKy YCIHiXy OpeHaiB Y
COLIAIbHUX Mepexax 3a0e3MeuyeThbCsi CHCTEMHUM IUIAaHYBaHHSAM 1
peartizaiiero MapKeTUHIOBHUX 3aXO0/IIB Y iX B3a€EMO3B’SI3Ky 3a IPEJCTABICHUMHU
HampsMaMu. 3aBISKH e(eKTy cuHeprii 1e 3a0e3meyuTbh MOKpaIIeHHS
MUKy OpeHIy, 301IbIIeHHS [IJTHOBOT ayAUTOPIT Ta MiABUIICHHS ii JOSIBHOCTI,
peartizalito Hijiei 1 BUpIIIeHHs 3aB/laHb 013HeCy Ta IU(POBOrO MapKETUHTY.

IIJOVOHXJL I190d®PHUII

.
................. Lesecee

49



.
0000000 00000000000000000000000000000000000000000000000000000000000csecscscscssscscsccscscscscscsscncs

IIH®POBI TEXHOAOTII

ISSN 1998-2666; eISSN 2616-6755. Tosapu i punxu. 2024. Nel

CITMCOK BUKOPUCTAHINX AKEPE/

REFERENCE

Deren, K. (2023, October 23). The 11 Best Al
Social Listening Tools to Use in 2024. Brand24.
https://brand24.com/blog/social-listening-tools

Deren, K. (2023, October 23). The 11 Best Al
Social Listening Tools to Use in 2024. Brand24.
https://brand24.com/blog/social-listening-tools

Dice, R., & Henneberry, R. (2020). Digital Marketing.
2nd edition. John Wiley & Sons, Inc.

Dice, R., & Henneberry, R. (2020). Digital Marketing.
2nd edition. John Wiley & Sons, Inc.

Durkheim, E. (2014/1903). Sociology and the

Social Sciences. The Rules of Sociological Method:
And Selected Texts on Sociology and its Method. Free
Press; Expanded, Updated edition (February 25,
2014).

Durkheim, E. (2014/1903). Sociology and the
Social Sciences. The Rules of Sociological Method:
And Selected Texts on Sociology and its Method. Free
Press; Expanded, Updated edition (February 25,
2014).

Durkheim, E. (2014/1908). The Method of Sociology.
The Rules of Sociological Method: And Selected
Texts on Sociology and its Method. Free Press;
Expanded, Updated edition (February 25, 2014).

Durkheim, E. (2014/1908). The Method of Sociology.

The Rules of Sociological Method: And Selected
Texts on Sociology and its Method. Free Press;
Expanded, Updated edition (February 25, 2014).

Horberry, R. (2023). The 10 most important social
media statistics for 2023. GWI. https://blog.gwi.com/
marketing/social-media-statistics/

Horberry, R. (2023). The 10 most important social
media statistics for 2023. GWI. https://blog.gwi.com/
marketing/social-media-statistics/

Mark, M., & Pearson, Carol S. (2001). The Hero
and the Outlaw: Building Extraordinary Brands
Through the Power of Archetypes. McGraw Hill.
First Edition.

Mark, M., & Pearson, Carol S. (2001). The Hero
and the Outlaw: Building Extraordinary Brands
Through the Power of Archetypes. McGraw Hill. First
Edition.

Moreno, J. L. (2017/1953). Chi sopravvivera?: Principi
di sociometria, psicoterapia di gruppo e sociodramma.
Di Renzo Editore.

Moreno, J. L. (2017/1953). Chi sopravvivera?: Principi
di sociometria, psicoterapia di gruppo e sociodramma.
Di Renzo Editore.

Morokhova, V., Batyrbekova, Z., Bondarenko, O.,
Ustik, T., Saiensus, M., & Travin, V. (2023). Digitali-
zation Strategies for Marketing Communications to
Build Relationship Marketing: Modern Solutions
in Brand Management. WSEAS Transactions on
Environment and Development, (19), 1231-1245.
https://doi.org/10.37394/232015.2023.19.112

Morokhova, V., Batyrbekova, Z., Bondarenko, O.,

Ustik, T., Saiensus, M., & Travin, V. (2023). Digitali-
zation Strategies for Marketing Communications to
Build Relationship Marketing: Modern Solutions
in Brand Management. WSEAS Transactions on
Environment and Development, (19), 1231-1245.
https://doi.org/10.37394/232015.2023.19.112

Rindfleisch, A. (2020). Marketing in a Digital World.
University of Illinois at Urbana-Champaign at the
Coursera. https://www.coursera.org/learn/marketing-
digital

Rindfleisch, A. (2020). Marketing in a Digital World.

University of lllinois at Urbana-Champaign at the
Coursera. https://www.coursera.org/learn/marketing-
digital

Rosen, A., & Thara, 1. (2017, September 27). Giving
you more characters to express yourself. Blog "Only
on Twitter". https://blog.twitter.com/official/en_us/
topics/product/2017/Giving-you-more-characters-
to-express-yourself.html

Rosen, A., & Thara, 1. (2017, September 27). Giving
you more characters to express yourself. Blog "Only
on Twitter". https://blog.twitter.com/official/en_us/ topics/
product/2017/Giving-you-more-characters-to-express-
yourself.html

Ruby, D. (2023, May 23). Top 10 Social Media
Trends to follow in 2023. Ddemandsage.
https://www.demandsage.com/social-media-trends-to-follow/

Ruby, D. (2023, May 23). Top 10 Social Media
Trends to follow in 2023. Ddemandsage.
https:/swww.demandsage.com/social-media-trends-to-follow/

........................................



ISSN 1998-2666; eISSN 2616-6755.

Toeapu i punxu. 2024. Nel

:
........................................................................................................................................ feeeee

Shewale, R. (2023, December 13). 64+ Social Media

Marketing Statistics (2024 Research). Ddemandsage.
https://www.demandsage.com/social-media-marketing-
statistics/

Shewale, R. (2023, December 13). 64+ Social Media
Marketing Statistics (2024 Research). Ddemandsage.
https://www.demandsage.com/social-media-marketing-
statistics/

Shewale, R. (2024, January 9). Social Media
Users and ~ Statistics in 2024. Ddemandsage.
https://www.demandsage.com/social-media-users/

Shewale, R. (2024, January 9). Social Media
Users and  Statistics in  2024. Ddemandsage.
https://www.demandsage.com/social-media-users/

Tonnies, F. (2010/1887). Communauté et société:
Catégories fondamentales de la sociologie pure. PUF.

Tonnies, F. (2010/1887). Communauté et société:
Catégories fondamentales de la sociologie pure. PUF.

Anekceenko, 10.0. (2021). CouianpHi Memia K
OCHOBa iH(OPMAIIiITHO-MEPEKEBOTO CYCILUILCTBA. Bueni
sanucku THY imeni B. I Bepuaocvkoco. Cepis:
Dinonoeis. Kypnanicmuxa, 32(71), Ne 2, Y. 2, 204-208.
https://doi.org/10.32838/2710-4656/2021.2-2/36

Alekseenko, Y.O. (2021). Social media as the
basis of the information and network society.
Scientific notes of Vernadsky TNU. Series: Philology.
Journalism, 32(71), No.2, Part 2, 204-208.
https:/doi.org/ 10.32838/2710-4656/2021.2-2/36

Bamaban, M. (2020, 2 Gepesst). Sk Menia mpomaBaTH
ayuTopito i 1o 4oro Tyt cneunpoektu? The Lede.
https://www.thelede.media/vsi-materialy/2020/03/
02/1144/

IBroamsiok, K. (2023). BukopucTanss comiaabHIX
MeJia y pO3yMHOMY BpsiTyBaHHI. Scientific progress:
innovations, achievements and prospects (333-335).
MDPC Publishing.

€xoB, K. (2023). Buxyinku OpeHiB Ta OYiKyBaHHS
CHOXKHMBAUiB — SIK MAapKETHHTY OyTH e(pECKTHBHHM.
Kantar. Ukraine. iForum-2023. https://www.youtube.com/
watch?v=8GZerWI9Mb4

3aiiko, JI. 4., laBunosa, JI. B., & Bbnusniok, A. C.
(2023). Couianpui Menia Ta iHTEpHET-MapKETHHT
y KOHTEKCTI mudposizanii  iHGopMamiiHO-KOMY-
HiKaniftHorO npocropy. Bueni 3anucku THY imeni
B. 1. Bepraocwvkoeo. Cepisi: Dinonoeis. JKypnanicmuka,
34(73), Ne 1, Y. 2, 302-0307. https://doi.org/10.32782/
2710-4656/2023.1.2/47

Makcumoga, 0., Pyauk, O., & 3anenska, 1. (2023).

BukoprcranHst CoiabHIX Mejtia Ui ePEKTHBHOL [TisiTh-
HOCTI CyYacCHUX IMTiIPUEMCTB. EXOHOMIKA mMa Cycnitbemeo,
(47). https://doi.org/10.32782/2524-0072/ 2023-47-75

Muponenko, H. B., Abpamosa, O.B., & Ilynsx, O. B.
(2023). BuxopucTaHHS IHTEPHET-TEXHOJOTIH Ta
COLiaJIbHUX Mefia B OCBITHBOMY IIpOIECi Ta mpode-
CIMHIM JiAABHOCTI BHKIALAYiB 3aKIagiB  BHILOL
ocBitu. Hayka i mexuika cvo2o0Hi, 10(24), 284-294.
https://doi.org/ 10.52058/2786-6025-2023-10(24)

Oper, I'. I1. (2022). EcexT comianbHux Meria B -
PpoBiit exoHoMimi. /Ipaso i cycninecmeo, (2), 164-171.
https://doi.org/10.32842/2078-3736/2022.2.25

Balaban, M. (2020, March 2). How can media sell
the audience and what do special projects have to
do with it? The Lede. https://www.thelede.media/vsi-
materialy/2020/03/02/1144/

Dziundziuk, K. (2023). The use of social media in
smart governance. Scientific progress: innovations,
achievements and prospects (333-335). MDPC
Publishing.

Yezhov, K. (2023). Brand challenges and consumer
expectations — how to be effective in marketing. Kantar.
Ukraine. iForum-2023. https://www.youtube.com/
watch?v=8GZerWI9Mb4

Zayko, L. Y., Davydova, L. V., & Bliznyuk, A. S.
(2023). Social media and Internet marketing in the
context of digitalization of the information and
communication space. Scientific notes of Vernadsky
TNU. Series: Philology. Journalism, 34(73), No. 1,
Part 2, 302-307. https://doi.org/10.32782/2710-
4656/2023.1.2/47

Maksymova, Y., Rudyk, O., & Zaletska, 1. (2023).
The use of social media for the effective operation
of modern enterprises. Economy and Society, (47).
https://doi.org/10.32782/2524-0072/2023-47-75

Mironenko, N. V., Abramova, O. V., & Pulyak, O. V.
(2023). The use of Internet technologies and social
media in the educational process and professional
activities of teachers of higher education institutions.
Science and Technology Today, 10(24), 284-294.
https://doi.org/10.52058/2786-6025-2023-10(24)

Orel, G. P. (2022). Effects of social media in the
digital economy. Law and Society, (2), 164-171.
https://doi.org/10.32842/2078-3736/2022.2.25

IIJOVOHXJL I190d®PHUII



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punxu. 2024. Nel

.
60000000 00000000000000000000000000000000000000000000000000000000000000000000000000000s0cscscscscsssscssiocscscscscssccscscscscsccccccscscscsccncne

Poyms, JI. (2020). Lugposuii 6penoune: TloBHe
MMOKPOKOBE KEPIBHHUIITBO 3i cCTpaTerii, TaKTHKH,
IHCTPYMEHTIB Ta BUMiproBaHb. Panok: ®abyma.

Rawls, D. (2020). Digital Branding: A Complete
Step-by-Step Guide to Strategy, Tactics, Tools, and
Measurements. Morning: Fable.

Pymuk, M. (2023). Hogi pomi i ¢pyHKIii coriampHIx
Meziia y BOJIOHTEePCBKiil AIsUTBHOCTI B TIepio]] pOCIHCHKO-
yKpaiHCcbKol BiitHU 3 24 mrotoro 2022 poky. Bichux
Jlvsigcoroeo ynigepcumemy. Cepia: Kypuanicmuxa,
(52-53),  254-261.  http://dx.doi.org/10.30970/
vj0.2023.52-53.11739

Rudyk, M. (2023). New roles and functions of

social media in volunteering during the Russian-
Ukrainian war since February 24, 2022. Bulletin of
Lviv University. Series Journalism, (52-53), 254-
261. http://dx.doi.org/10.30970/vj0.2023.52-53.11739

IIH®POBI TEXHOAOTII

Casunpka, H. JI., 3abamranceka, T. B., 3a0amiran-
cekui, M. M., & Bopucosmy, B. A. (2020). CounianbHi
Melia SIK Cy4acHHil iHCTPYMEHT MpOCyBaHHs OpeHpa.
Exonomiuna cmpameeis i nepcnekmugu po3eumky
cghepu mopeieni ma nocaye, 2(32), 116-130.

Savytska, N. L., Zabashtanska, T. V., Zabashtanskyi, M. M.,
& Borysovych, V.A. (2020). Social media as a
modern tool for brand promotion. Economic strategy
and prospects for the development of trade and
services, 2(32), 116-130.

CHorok, O. (2023, 16 cepnns). HokayT TenebadeHH:o:
SK COLIAJIBHI MEpeXi YTPUMYIOTh IEpIIiCTh B
MOCTa4aHHi HOBUH YKpalHIUIM. Vkpainceka npasoa.
https://www.pravda.com.ua/columns/2023/08/16/
7415807/

Snopok, O. (2023, August 16). Knockout to television:
how social networks keep the lead in providing
news to  Ukrainians.  Ukrainska  Pravda.
https://www.pravda.com.ua/columns/2023/08/16/
7415807/

Yupax, 1. M. (2021). ExoHoMika cowiajgbHUX Mefia:
CyYacHi TPEHIM Ta OCOOJIMBOCTI PO3BUTKY. Eexmusra
exonomika. http://www.economy.nayka.com.ua/?n=
12&y=2021. 10.32702/2307-2105-2021.12.92

Chyrak, I. M. (2021). Economy of social media:
modern trends and features of development. Effective
economy. http://www.economy.nayka.com.ua/?n=
12&y=2021. 10.32702/2307-2105-2021.12.92

SAnkosens, T. M. (2023). Hukn ycmixy Openui B
comianbHUX Mepexax. ¥ A. Masapaki (Bigm. pex.),
Bpeno-meneoocmenm: mapxemuneosi mexronocii (c. 443-
445). epx. Topr.-ekoH. yH-T. https://knute.edu.ua/file/
MzEyMQ=—/dfa2684085a58809d90b630a0fe26059.pdf

Yankovets, T. M. (2023). The cycle of brand success
in social networks. In A. Mazaraki (Ed.), Brand manage-
ment: marketing teczhnologies (pp. 443-445). State Univer-
sity of Trade and Economics. https:/knute.edu.ua/file/
MzEyMQ=/dfa2684085a58809d90b630a0fe26059.pdf

KoHdnikT iHTepeciB. ABTOp 3asBnsi€, WO He Mae (hiHAHCOBMX YM HedbiHaHCOBMX KOHGMIKTIB
iHTepeciB Woao uiei nybnikadii; He Mae BIQHOCWH i3 Aep>XaBHMMMW OpraHamm, KOMepLiiHumu abo
HEKOMEPUIMHUMKN OopraHisauismmn, siki mornu 6 OyTy 3auikaBneHi y nodaHHi Uiei Toukm 3opy. 3
ornagy Ha Te, WO aBTOpP Mpautoe B YCTaHOBI, Slka € BMOABLIEM >XypHany, L0 MOXe 3yMOBUTU
NOTEHLiIMHNIA KOHMIiKT abo nigo3py B ynepemxeHOCTi, OCTaTo4He pilleHHHA npo nybnikauito uiei
cTatTi (BKMOYHO 3 BUOOPOM pELIEH3EHTIB Ta peAakTopiB) MpuiManocs TUMK uYNeHaMu
pegnkonerii, ki He NOB’A3aHi 3 L€t yCTaHOBOI0.

CraTTa nigroToBneHa y mexax BUKOHaHHSI HaykoBO-goCnigHOI poboTu "YnpaBniHHS LudpoBum
MapkeTMHroM" (Homep aepxaBHoi peecTtpadii 0124U000158).

Sukosenp T. [{udpoBuii MapkeTHHT OPEHIIB y COLIANBHUX Melia. MidcHapoOHUll HAYKOBO-NPAKMUYHULL
arcypran "Toeapu i punxu”. 2024. Ne 1 (49). C. 27-52. https://doi.org/10.31617/2.2024(49)02

Haoitiuna oo peoaryii 25.01.2024
Ompumano nicis ooonpayrogants 14.02.2024.
IHpuiinsimo 0o opyky 19.02.2024.

Ilybnixayisa ounatin 12.03.2024.



ISSN 1998-2666;, eISSN 2616-6755. Tosapu i punku. 2024. Nel

:
........................................................................................................................................ feeeee

DOI: 10.31617/2.2024(49)03
UDC 339:004.738.5:338.43=111

VZHYTYNSKA Kseniia,

PhD (Economics), Associate Professor,
Associate Professor at the Department
of trade entrepreneurship and logistics
State University of Trade and Economics

19, Kyoto St., Kyiv, 02156, Ukraine
k.vzhytynska@knute.edu.ua

DEVELOPMENT OF E-COMMERCE
IN INDUSTRIAL AGRICULTURE

The introduction of e-commerce in the
Ukraine’s agricultural sector is a transfor-
mative opportunity due to the sector’s signi-
ficant contribution to the country’s GDP and
employment. The purpose of the study is to identify
the impact of e-commerce on the Ukraine’s
agricultural industry, focusing on adoption,
market accessibility, transparency, challenges,
and the role of government support. The
methodology combines qualitative and quantitative
research, including literature review, surveys,
interviews, and data analysis. The agricultural
sector, which includes grains, oilseeds and
livestock, faces challenges such as outdated
infrastructure and market inefficiencies. E-
commerce provides a solution to market access
limitations, price transparency issues, and
supply chain inefficiencies. Agri-platforms play
a crucial role, providing a digital ecosystem
for farmers, agribusiness and stakeholders,
enhancing collaboration, digital transformation,
data exchange, and market access. The research
results show a notable increase in the e-
commerce adoption, with agri-platforms such
as AgroMarket and AgroExpert playing a key
role. Advantages include increased market
access, improved efficiency, transparency,
streamlined  procurement, and  market
diversification. Among the challenges there
are digital literacy, resistance to change,
logistical difficulties, and the need for secure
digital payments. The study emphasizes the
role of blockchain and the Internet of Things
(IoT) in enhancing transparency, traceability,
and efficiency in agribusiness. The proposed
model points to supply chain integration,
mobile access, digital payments, electronic
markets, training, data analytics, standardi-
zation, and environmental sustainability as key
factors for effective e-commerce implementation.
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PO3BHTOK EAEKTPOHHOI
KOMEPIIII B AIIK

Bnposaoocenns enexmponnoi xomepyii 6
azpapuuti cexmop Ykpaiuu € mpancgopmayiii-
HOMW0O MOJCIUBICIIO, WO 3YMOBIEeHA 3HAYHUM
eHneckom cexmopy y BBII ma 3atinsmicmo kpainu.
Memoro docniosxcenns € i0eHmu@ikayiss 6nIUgy
eIeKMPOHHOI KOMepYIi Ha azpapHy npOMUCIO-
gicmb Ykpainu 3 axyeHmom Ha NUMAHHAX
NPUUHAMMs, OOCMYNHOCHI PUHKY, NPO30POCHII,
BUKIUKIG I poni niompumku ypsaoy. Memoodo-
JI02Isl ROEOHYE AKICHI MaA KibKIiCHI O0CTIONHCEeHHS,
BKIIOYHO 3 021100M HAYKO8OI JNimepamypu,
ONUMYBAHHAM, THMEPS’I0 Ul AHANI30M OAHUX.
CinbCbKk020cno0apcoKutl Cekmop, wo Micmums
6 c00i 3epHO8I, OnitHUYi Mma MEAPUHHUYMEO,
CMUKAEMbCA 3 MAKUMU UKTIUKAMU, SIK 3aCMapina
iHppacmpykmypa | HeegheKmMUSHOCMI HA PUHK).
Enexmponna xomepyisa eucmynae piwieHHAM
011 0OMediceHb 00Cmyny 00 PUHKY, npobiem
nposopocmi Yin i HeegheKmuerHocmeu 1aHY2a
nocmauanus. Aeponramgopmu  gidieparomo
8adiCIUBY ponib, 3abe3neuyrouu yugdpose cepedo-
suwe 01s pepmepis, azpobisznecy ma 3ayikag-
JIeHUX CIOPIH, NIOBUWYIOUU CRIGNPAYIO, YUPPO8Y
mparcgopmayiio, 0oMmin danumu i docmyn 00
punky. Pesynemamu Oocniooicenns noxazyiomo

nomimue 3pOCMAHHA NPULHAINMA €NIeKMPOHHOT

KOMepyii, 3 KIIOY0B0I0 Y4aACMIO azponiamaeopm,
sax-om AgroMarket i AgroExpert. [lepesacu
BKIIOUAIOMb NIOGUWEHUT OOCMYN 00 DPUHKY,
NOKpaujeHy eexmueHicmy, npo30picms, ONMu-
Mizayiro 3aKynigens i OUepcuUpiKayio puHKy.
Cepeo suxnuxie — yugposa spamomuicms, onip
3MIHam, Jozicmuyni mpyoHowsi ma nompeda
6 besneunux yugposux niamesicax. Y 0ocmioncenmi
HA200UWYEMbCsL Ha poai OoKkyeliny ma Inmep-
nemy peueii (IoT) y niosuwenni npozopocmi,
giocmedicysanocmi U eghpeKkmusHOCmi 6 azpo-
Oisneci. 3anpononosana moolenb 6KA3YE HA
iHmezpayilo 1anyea NOCMAa4aHHs, MOOLTbHUL
odocmyn, yu@posi niamedici, eNeKmpoHHi PUHKU,
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Agriplatforms, supported by blockchain and
IoT technologies, contribute to the sector’s
competitiveness. Government support and inter-
national initiatives are crucial for creating an
enabling regulatory environment, increasing
digital literacy, and ensuring financial
assistance. The future promises improved
stability and resilience of the Ukraine’s
agricultural sector thanks to optimized supply
chains and improved market access through e-

HABYAHHSA, AHANIMUKY OAHUX, CIAHOAPIMU3AYII0
il eKONI02IUHY Cmanicms AK KIY08i akxmopu
0 eghekmugHoI peanizayii eneKmponHoI Komepyi.
Aeponnamgopmu, niompumari mexHos02isIMu
onoxueiin ma IoT, cnpusoms KOHKYpeHmocnpo-
Moorchocmi cekmopy. Tliompumka ypaoy i midcHa-
POOHI THIYIaMuUeU Marome SUPIUIATIbHE 3HAYCHHS
05l CMBOPEHHS. CHPUAIMAUBO20 PecYNAMOPHOLO
cepedosuya, niOBUUEeHHsT YUGPoeol epamom-
Hocmi ma 3abesneveHHs QiHaHco8oi OONOMOSU.

........................................

commerce. Maiibymue 06iysie noninueny cmitikicms i 6umpu-
8anicmb  YKpAIHCLKO20  CIIbCLKO2OCHOOAPCHKO20
Cexmopy 3a80AKU ONMUMI306AHUM JIAHYIO2AM
NOCMAYAHHS MA ROTINWEHOMY OOCIYHY 00 PUHKY

3a 0ONOMO20I0 eleKMPOHHOT KoMepyii.

Keywords:  e-commerce, agricultural
sector, digital adaptation, blockchain, Internet
of Things (IoT), data analytics.
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Introduction

The agricultural sector in Ukraine, known for its vast expanses of
fertile land, plays a crucial role in the country’s economy. However, despite
its significance, the sector faces numerous challenges that impact its efficiency
and sustainability. This study aims to delve into the integration of e-
commerce into Ukraine’s agricultural landscape, addressing the pressing
1ssues of outdated infrastructure, market inefficiencies, and the need for
modernization.

Ukraine’s agricultural sector, contributing substantially to the GDP
and employment, is at a crossroads. Outdated infrastructure and insufficient
investments hinder operational efficiency, leading to suboptimal producti-
vity. The study’s relevance lies in the potential of e-commerce to address
these challenges, providing a platform for market accessibility, transparency, and
overall improvement in agricultural practices.

A comprehensive review of recent research globally forms the foun-
dation of this study. We would particularly like to highlight the scholarly works
of the following authors: Melnyk (2023), Zhosan (2020), Gorobets et al. (2021),
Grubar (2019), Kublitska (2023), Berezovska and Kyrychenko (2022),
Ilchenko et al. (2023). The analysis encompasses various facets of e-commerce
integration in agriculture, emphasizing the global perspective rather than
limiting insights to local publications. Noteworthy contributions by scholars
in the field are highlighted, addressing the unresolved aspects that pave the
way for the current study. The literature review serves as a valuable guide, acknow-
ledging the existing knowledge base and identifying gaps for further exploration.

The primary objective of this study is to assess the impact and
potential of e-commerce in Ukraine’s agricultural sector. With the
hypothesis that e-commerce can address inefficiencies, enhance market
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access, and foster sustainable agricultural practices, the research aims to
substantiate these claims through empirical analysis.

The research methodology employs a combination of qualitative and
quantitative methods. A thorough literature review establishes the theoretical
framework, while data collection involves surveys and interviews with
stakeholders in the Ukrainian agricultural sector. Rigorous data analysis,
including both quantitative and qualitative approaches, ensures a robust
examination of the adoption and effects of e-commerce.

The structure of the main body of the article is designed to present a
coherent flow of results and insights. The study unfolds with an in-depth
analysis of the current state of electronic trade practices in Ukraine’s
agricultural sector. Subsequent sections delve into the role of agri-platforms,
exploring their impact on market accessibility, transparency, and overall
entrepreneurial development. The integration of digital technologies such as
blockchain and IoT is examined for its contributions to traceability, efficiency,
and transparency in agribusiness.

In conclusion, this article aims to contribute to the evolving
discourse on the intersection of e-commerce and agriculture in Ukraine. By
addressing key challenges and leveraging digital solutions, the study seeks
to provide valuable insights for policymakers, practitioners, and researchers
invested in the sustainable development of Ukraine’s agricultural sector.

1. Market Overview and Research Context

The Ukrainian e-commerce market is rapidly growing and gaining
popularity among consumers and businesses. It encompasses various
sectors, such as food products, electronics, fashion, furniture, and many others.
Thanks to the increasing availability of the internet and the convenience of
electronic payments, e-commerce becomes a significant aspect of the Ukrainian
market, facilitating convenient shopping and business development.

In Figure I, we can observe five primary sectors of e-commerce
market in Ukraine. The quantitative research was conducted during 2022-2023.

L @ Food products and personal
11% VR hygiene items

B Electronics and media market

@ Fashion
20%

M Furniture and household
appliances

OToys, hobbies, and the niche
Do It Yourself market

Figure 1. The domestic e-commerce market in Ukraine
is based on five primary sectors

Source: (Melnyk, 2023).
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The agricultural sector’s importance to Ukraine’s economy is under-
scored by its significant contribution to the GDP and employment. Prior to
the full-scale Russian invasion in 2022, the sector accounted for 11% of the
country’s GDP and nearly 20% of its labor force, emphasizing its critical
role in both domestic and international markets. Ukraine is a major global
exporter of key commodities like wheat, corn, and rapeseed, which is vital
for global food security (Kublitska, 2023).

The Ukrainian agricultural sector has demonstrated resilience despite
the war, managing to increase the production volume of key crops like
grains and oil crops. Approximately 80 million tons of these crops were
harvested in 2023, marking a 10% increase from the previous year. The
sector has adapted by increasing the areas for oil crop production while
decreasing grain crop areas. Export remains a critical component of
Ukraine’s agriculture, with about 70% of agricultural products being
exported, contributing significantly to global food security. An increasing
trend in the export of value-added agricultural products has been noted due
to the high cost of exporting raw materials (Yatsenko et al., 2019).

Ukrainian agriculture faces several challenges, including land
demining, funding shortages, and logistical difficulties. Farmers have adapted
by shifting to more profitable crops, using direct export sales strategies, and
benefiting from government programs like affordable lending at reduced
interest rates.

Ukraine plays a critical role in the global agricultural market, especially
in supplying oilseeds and grains. More than 55% of the country is arable
land, and agriculture provides employment for a significant portion of the
population. In 2021, agricultural products constituted the most important
exports of Ukraine, totaling USD 27.8 billion and accounting for 41% of
the country’s overall exports (Lone & Weltevreden, 2022).

In order to obtain more information about the e-commerce market in
Ukrainian agricultural enterprises, the results of a qualitative analysis method,
such as surveys and interviews, were utilized.

According to official data from the Ministry of Digital Transfor-
mation, the dynamics of the share of the adult population with above-
average digital skills increased by 12.6% in 2023 compared to 2021. In
other words, officially, 40.4% of the population in Ukraine are confident
internet users and consumers of e-commerce services (Cherkasy RSA, 2023).

According to our previous research, since the beginning of 2023, all
niches in the Ukrainian e-Commerce sector are showing positive recovery.
Ukrainian businesses are demonstrating remarkable adaptability and
actively adjusting to the new reality. However, in dollar equivalent, the
revenue of online retailers has not yet reached the levels of 2021. On average,
we observe a decline of 43% across all categories (Ukrainian e-Commerce, 2023).

There 1s a sustained high level of organic user reach for agricultural
products.

Since May 2023, there has been a trend towards optimizing the
advertising budget. However, this optimization has had minimal impact on
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the category’s profits, specifically in terms of improving the efficiency of
advertising campaigns.

The average transaction value remains at the 2021 level. The cost of
acquiring one customer has decreased by 40% since May 2023.

The majority of revenue comes from users in the Lviv, Dnipropetrovsk,
and Odesa regions.

Today in Ukraine and globally, there are certain challenges in the
entrepreneurship of the agricultural sector that can be addressed through the
implementation of e-commerce, namely:

Market Access Challenges: traditional agricultural businesses in
Ukraine and globally often face limited market access. The implementation
of e-commerce can open up new avenues for farmers and agribusinesses to
reach a wider customer base.

Limited Price Transparency: lack of transparency in pricing can be a
hurdle in the agricultural sector. E-commerce platforms can introduce more
transparency by providing real-time market prices, enabling farmers to
make informed decisions about pricing their products.

Inefficient Supply Chain: the agricultural supply chain can be inefficient
and prone to wastage. E-commerce can streamline the supply chain, from
procurement to distribution, reducing inefficiencies and minimizing losses.

Access to Agricultural Inputs: farmers may face challenges in accessing
quality seeds, fertilizers, and other agricultural inputs. E-commerce
platforms can facilitate the easy procurement of these inputs, ensuring
farmers have access to the necessary resources.

Technology Adoption Gap: the agriculture sector may lag in adopting
modern technologies. E-commerce implementation can act as a catalyst for
the adoption of technology, encouraging precision farming methods, IoT
(Internet of Things) applications, and data-driven decision-making.

IIJOVOHXJL I190d®PHUII

The implementation of e-commerce in the agricultural sector addresses
various challenges faced by traditional agricultural businesses in Ukraine
and globally. It opens up new market avenues, enhances price transparency,
streamlines supply chains, facilitates access to agricultural inputs, and acts
as a catalyst for technology adoption, ultimately contributing to the overall
efficiency and sustainability of the sector.

2. E-commerce Integration in the Ukrainian Agricultural
Sector

E-commerce in the agricultural market of Ukraine is gradually
gaining traction, marking a shift towards digital solutions in the sector. This
analysis aims to examine the current state of electronic trade practices and
their impact on the agricultural industry (Berezovska & Kyrychenko, 2022).

In Ukraine, e-commerce in the agricultural sector and agri-platforms
have played a significant role in improving the entrepreneurial environment.
These electronic solutions create opportunities for farmers to utilize
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resources more efficiently, providing convenient access to markets and
facilitating the optimization of agricultural processes.

It 1s essential to note that agri-platforms expand the capabilities of
e-commerce, considering the specific needs of agriculture. They contribute
to efficient trade by providing farmers access to innovative solutions, improving
the supply chain, and enhancing the competitiveness of Ukrainian agricultural
producers (Grubar & Gygalkevych, 2019).

Agri-platforms in Ukraine are digital resources that bring together
participants in the agricultural sector — from farmers and suppliers to
investors and experts. These platforms provide various services and tools to
optimize agricultural activities, exchange data, develop businesses, and
facilitate interaction among all participants in the supply chain (Hevko &
Yaskal, 2020).

However, according to the authors, a suitable definition would be: an
agri-platform can be uniquely defined as a digital ecosystem specifically
designed for the agricultural sector, seamlessly integrating e-commerce,
data analytics, and collaborative tools. It serves as a comprehensive online
hub that facilitates the exchange of goods, services, and information among
farmers, agribusinesses, and stakeholders, fostering efficiency, innovation,
and sustainable practices within the agricultural supply chain.

The essence of agri-platforms can be further elucidated through the
definition of their roles (7Table I).
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Table 1
Role of Agri-Platforms in Ukraine

Digital Transformation

of digital technologies such as
IoT, artificial intelligence, and
blockchain in the agricultural sector

Name Description Role
Platforms unite farmers, Creating a community and
Industry Unification agrlb.usmesses', supph.ers, equrts, knowledge ex'change that
and investors into a single digital promotes industry
ecosystem development
Agri-platforms facilitate the adoption Ensuring digital

transformation to enhance
production efficiency and
resource management

Data Exchange and

Platforms enable farmers to exchange
data, analyze market information,

Supporting data-driven
decision-making and

and Services

buy/sell agricultural products
and services

Analytics and make informed decisions improving productivity
Some platforms act as online
Marketplace for Goods marketplaces where farmers can Creating a digital space for

trade and resource exchange

Training and Consultation

Platforms offer opportunities for
training, knowledge exchange,
and expert consultations

Supporting skill development
and enhancing expertise
among participants in the
agricultural sector

Source: completed by the author according to (Kublitska, 2023; Yatsenko et al., 2019).
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There is a notable increase in the adoption of e-commerce platforms
within the agricultural sector. Farmers and agribusinesses are leveraging
online platforms for buying and selling agricultural products, streamlining
transactions, and expanding market reach.

Considering the above, it is relevant to examine the advantages and
challenges of consumers, agricultural producers, and intermediaries in the
agricultural products market using agri-platforms (7able 2).

Table 2

Advantages and challenges of using Agri-platforms

Advantages

Challenges

Increased Market Accessibility: e-commerce
provides rural producers with broader access
to markets, breaking geographical constraints
and facilitating national and international trade

Limited Digital Literacy: some farmers face
challenges in adopting e-commerce due to
limited digital literacy. Comprehensive training
programs are essential for widespread adoption

Improved Market Efficiency: the online environ-
ment facilitates quicker and more efficient
transactions, reducing the time it takes to
bring products from the farm to the consumer

Resistance to Change: some farmers may
resist adopting e-commerce due to traditional
practices, highlighting the need for awareness
campaigns to showcase the benefits

Enhanced Transparency: digital platforms
improve transparency in pricing, ensuring fair
deals and reducing the impact of
intermediaries on farmers’ revenue

Logistical Challenges: efficient last-mile
delivery and transportation logistics pose
challenges, especially in remote rural areas

Streamlined Procurement: farmers benefit from
streamlined  processes in  procuring
agricultural inputs, leading to cost savings and
operational efficiency

Quality Assurance: ensuring the quality of
products during transportation and delivery
remains a concern, requiring robust packaging
and handling solutions

Market Diversification: e-commerce allows
farmers to diversify their markets, reaching a
broader consumer base and reducing depen-
dency on local markets

Secure Payment Solutions: developing and
implementing secure and reliable digital
payment solutions tailored to agricultural
transactions remains a critical challenge

Data-Driven Decision-Making: digital platforms
enable farmers to make informed decisions
based on real-time market data, optimizing
production strategies and resource allocation

Uneven Internet Access: unequal internet
access in rural areas hampers the full
utilization of e-commerce platforms, limiting
their effectiveness

Source: completed by the author according to: (Lone & Weltevreden, 2022; Berezovska

& Kyrychenko, 2022).

Here is a list of the main Agri-platforms operating in Ukraine (7able 3).

The main agri-platforms in Ukraine, including AgroMarket,
AgroExpert, AgroVesna, and AgroPro, play a crucial role in facilitating
agricultural activities by providing farmers and agribusinesses with
essential tools and resources. These platforms contribute to the
modernization and efficiency of the agricultural sector in Ukraine through
digital solutions and improved market access.
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3. Technological Integration: Blockchain, IoT, and Data
Analytics

To simplify the usage of agri-platforms in e-commerce, Internet of
Things (IoT) and blockchain technology are employed.

The integration of these technologies can enhance production
quality, reduce resource losses, and increase the efficiency of farm
management. However, considerations for data security, confidentiality,
and farmer education are crucial for successful implementation.

Blockchain is a distributed database stored on multiple computers
simultaneously and constantly updated through blocks of information. Each
block contains a set of transactions, information about their timestamp, and
a reference to the previous block.

The integration of digital technologies, such as the Internet of Things
(IoT), in Ukraine has significant potential for the development of various
sectors, including agriculture, industry, and urban planning. Implementing
IoT allows for real-time data collection and analysis, improving efficiency,
and positively impacting the country’s economy. We can provide a few
more examples of the use of 10T in agriculture: Field Monitoring; Livestock
Monitoring; Automated Irrigation.

Let’s now consider the significance of each method (7able 4).

Table 4

Use of Blockchain and IoT on Electronic Platforms in Agribusiness

Function

of agri-platforms

Blockchain

loT

Product
Traceability

Electronic platforms employ block-
chain to establish a product trace-
ability system. Each stage of the
production process, from planting
in the field to sales, is recorded in
the blockchain, providing resilience
and reliability to the information

IoT sensors are used to gather data
on cultivation conditions, such as
humidity, temperature, and weather
conditions.  These data  are
integrated into the blockchain,
offering detailed information about
the quality of the products

Inventory
Management

The use of smart contracts on the
blockchain allows for the automa-
tion of inventory management.
Real-time inventory tracking and
automatic resource replenishment
simplify supply chain management

[IoT systems are utilized to
monitor resource levels, automatically
reflecting in the blockchain, ensuring
accuracy and reliability of data

Community
Finance

Microfinance systems based on
blockchain efficiently and securely
provide financial support to rural
communities

Community initiatives can use [oT
for data collection on production
and distribution of financial resources,
reflected in the blockchain

Source: completed by author.

Electronic platforms successfully combine blockchain and IoT to
enhance transparency, traceability, and efficiency in agribusiness. For a
broader and more effective implementation of electronic commerce in
agriculture, we propose using a model that utilizes blockchain technology
that has been improved by the authors (Figure 2).
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Figure 2. The model that utilizes blockchain technology

Source: completed by author.

Supply Chain Integration: efficient supply chain management,
including the use of blockchain technology to ensure transparency and
product traceability from the farm to the consumer.

Mobile Access and Platforms: developing mobile applications that
facilitate access to markets and trade for farmers in remote or rural areas.

Digital Payments and Financing: implementation of secure digital
payment systems and access to financing for small and medium-sized
agricultural enterprises.

Electronic Markets and Online Platforms: creating electronic markets
where farmers can sell their products directly to consumers or intermediaries.

Training and Support: organizing training programs for farmers to
teach them how to use digital tools and platforms.

Data Analytics and AL applying data analytics and artificial intelligence
to analyze market trends and assist farmers in making informed decisions.

Standardization and Certification: establishing quality and safety
standards for products and implementing certification systems.

Environmental Sustainability and Resilience: implementing sustainable
development practices, reducing environmental impact, and promoting
organic farming.
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It is also crucial to create a supportive legislative and regulatory
environment that fosters innovation and digital transformation in the
agricultural sector.

Conclusions

The integration of e-commerce into Ukraine’s agricultural sector
presents a transformative opportunity for the industry. It is evident that
e-commerce adoption is on the rise, with farmers and agribusinesses
increasingly embracing digital platforms to enhance their operations.

The benefits of e-commerce in agriculture are clear, including
improved market accessibility, enhanced market efficiency, transparency in
pricing, streamlined procurement, market diversification, and data-driven
decision-making. These advantages collectively contribute to the sector’s
overall efficiency and competitiveness.

However, several challenges need to be addressed for the successful
implementation of e-commerce. These challenges include limited digital
literacy among some stakeholders, resistance to change, logistical difficulties,
and the need for secure digital payment solutions. Overcoming these obstacles
will require targeted training programs, awareness campaigns, and
infrastructure improvements.

Agri-platforms play a pivotal role in uniting various participants
within the agricultural supply chain, fostering collaboration, and facilitating
digital transformation. These platforms offer a range of services, including
data exchange, marketplace solutions, training, and knowledge sharing.

The integration of blockchain and IoT technologies is crucial for
ensuring product traceability, efficient inventory management, and community
finance within the agricultural sector. These technologies enhance product
quality and consumer trust.

Looking ahead, the future of e-commerce in Ukrainian agriculture
appears promising. Ongoing challenges, such as logistical issues and
funding shortages, are expected to drive increased adoption of digital
solutions. The focus on value-added products and global market integration
will further bolster the sector’s competitiveness.

Government support and international initiatives will play a vital role
in shaping the trajectory of e-commerce adoption in agriculture. Promoting
digital literacy, providing financial assistance, and creating a supportive
regulatory environment are essential components of this transformation.

Ultimately, the adoption of e-commerce has the potential to enhance
the sustainability and resilience of Ukraine’s agricultural sector. By
optimizing supply chains, reducing waste, and improving market access, the
industry can navigate challenges and thrive in an increasingly digital
landscape.
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Internet auctions present a wide range of
all types of jewelry, and despite the difficult
conditions on the Ukrainian market, maintain
a positive trend of development. The services
of internet auctions of antiques are now used
by numerous groups of the population. There
is a need to further improve methods of data
analysis on the operation of modern internet
auctions, to define a list of necessary objective
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of the article is to calculate the indicators for
assessing the permanent state of the Internet

auctions of antiques using the example of the
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pobomu iHmepHem-ayKyioHie aHMuKeapiamy Ha
NpUKIaol npooasxcy CMapoBUHHUX CPIOHUX
monem. [{nsa O0ocsenennss nocmaeneHoi memu
cmeopeHo pobouy 6a3y 8apmMiICHUX NOKAZHUKIG
cpibnux monem (203 3pasku), npeocmasnenux Ha
npoodasxc 3 aykyiony Violity. Ilicnia eénopsaoxy-
6anHsl 8UXIOHOI IH@opmayii b6aszu npoeedeno
ananiz BUABNEHUX 3AKOHOMIPHOCHEN PO3NOOLTY
6APMICHUX NOKA3HUKIE CPIOHUX MOHem i po3pa-
X06aHO NOKA3HUKU, WO XAPAKMEpPU3iomo
O0YiNbHICMb NPOOAdCy I PiBeHb JNIKGIOHOCMIL.
Onucano aneopummu 015 OOYUCTEHHS THOEKCI8
JUKGIOHOCMI, NAOTHHA — 3pOCIMAHHSL PI6HA Kanima-
aB3ayii puHKy, OYiKy8aumoi Kpamuocmi 30i1b-
WieHHsl YIHU HA MOoeap, a Maxoxc OesKi Huii,
HeO0OXiOHI 0114 OYIHKU NePMAHEHMHO20 CIMAHY
pobomu inmepHem-ayKyioHie anmukeapiamy.
Pospaxynox nokaszuuxie oae smoey gizyanisy-
6amu HAsABHI MeHOeHYii puHKY Ui Mamu i0no-
8IOHI 00 €KmMuUGHI OaHi OISl NPOBEOCHHS 6epU-

sale of ancient silver coins.To achieve this
goal, a working database of value indicators
for silver coins presented for sale at the Violity
auction, consisting of 203 samples, was created.
After organizing the base of initial information,
the analysis of the revealed regularities of the
distribution of value indicators for silver coins
was carried out and the indicators characte-
rizing the feasibility of sale and the level of
liquidity were calculated. Algorithms are thus
described for calculating liquidity indices, the
fall-rise of the market capitalization level,
the expected multiplicity of the increase in
the price of the product, as well as some others
that are necessary for assessing the permanent
state of operation of internet auctions of
antiques. The calculation of indicators makes
it possible to visualize existing market trends
and have relevant objective data for verification
of the results of expert works with cultural

BEHHAWIIVOOY I190MHHUd

Qikayii pesynomamie excnepmuux pobim i3 | values.
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Beryn

[HTEepHET-ayKIIOHN aHTHKBapiaTty 3 sSBUIHCS B YKpaiHi Ha MOYATKy
XXI cTomTTs 1 BIPOAOBXK OCTaHHIX 15 poKiB HaOyJIHM HIMPOKOTO BU3HAHHS
W JOBIpHW cepell IIaHyBaJbHUKIB CTAPOXKUTHOCTEH Ta TBOPIB MHUCTEITBA,
HANOBHUJIMCST IIMPOKHUM ACOPTHMEHTOM yCiX BHJIB KOIITOBHOCTEH,
a TaKOXK 3OUTBIIIUIM  KUIBKICTh TpoaaxiB. He3Bakaroum Ha CKIAIHI
colliaJibHI i €KOHOMIYHI YMOBU Ha YKpaiHCbKOMY PUHKY Ta pi3Ke MaJiHHS
BapTICHUX ITOKAa3HWKIB aHTHMKBAPHUX TOBApiB, IO IOB’s3aHI 3 arpeciero
pocii, ayKUioHH 30eperyiv MO3UTUBHY TEHJEHIIO 10 PO3BUTKY — BIOCKO-
HAJIWJIM METOAM POOOTH, CTaJd OUIbLI ONEPATUBHUMH Ta 1HPOPMALINHO
BIIKPUTHUMHU.

Cepen HaMOUTBII BIJOMHX W aKTUBHUX B YKpaiHl IHTEpPHET-
AyKI[IOHIB, SIK1 3IHCHIOIOTH IPOAAXK KyJIbTYpHUX IIHHOCTEH, CIIiA BUIUTHTH
Violity, Arts.in, OLX.

[Tocayramu iHTEpHET-ayKIIOHIB aHTUKBapiaTy HUHI KOPUCTYIOTHCS
yuciIeHHI Tpynu HaceneHHA. Cepel HHUX, 30KpeMa, Ti, XTO 3alMaeTbcs
npoOJIEMOLO OLIIHKY 30WTKIB, HAHECEHUX POCIMCHKOIO OKYTIALIEI0 HAlIOHAIBHIN
1 CBITOBIH KyJIbTYpl, XO4€ MPOJIATH CTAPOKUTHOCTI, SIKI JICTAJIUCS y CHAJIOK,
IHTEpHET-TpeNIepH, KOJIEKIIIOHEPH, TaHyBAIbHUKU aBTOPCHKOTO MUCTEIITBA,
ICTOPHKH, MUCTEIITBO3HABIII, EKCIIEPTH KYJIbTYPHUX LIHHOCTEH, podeciiini
OLIIHIOBAYl Ta EKOHOMICTH.

CyuacHi 1HTEpHET-ayKI[IOHH JOMOMAaralTh yCIM OXOYHUM BHBYATH
PUHOK aHTHKBapiaTy 1 KyJbTYpPHI TpaauIlli pi3HUX HAPOJIIB, OHAK, KOJIH

.
................. Lesecee
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PHUHKOBI JOCAIOXEHHS

HIeThCs PO MPUUHATTS PIlICHHS 00 PealbHOI yUacTi B HUX, BUHUKAIOTh
CYTO IIPAKTUYHI MUTAHHS:

« UYu nmopedyHo B yMOBax 3HAYHOTO CIAJy BapTICHUX MOKa3HHKIB
CTapOXKUTHOCTEH, 3yMOBJICHOTO POCIHCHKOIO arpeci€ro, 3AIMCHIOBATH iX TPOIaK?

« Sk OIIHWTH JIKBIIHICTh TOTO YH IHIIOTO BHJY aHTHUKBApHUX
npeaMeTiB?

« Ywm BapTO 3apa3 KymyBaTH aHTHKBApHI MPEAMETH 1 YU MOXKYTh
BOHU B1IIrpaBaTH POJib IHBECTHIIIH?

« Un MoXkHa HHMHI 3apoOMTH Ha TMOJBIMHOMY ayKIliOHI, TOOTO
OJJHOYaCHO KYyIIyIOUd Ta TMpojarouu apredakTd BOPOAOBK poOOTH
ayKIiiony?

+ Sk BuOpatu yac 11 yuacTi B ayKI[iOH1?

« Slk oOpaxyBaTu MpUBAOIMBY 151 IOTEHIIHHMX TIOKYTIIIB CTAPTOBY ITiHY?

« Uu MoxHa KepyBaTHCi Yy CBOIX pIlIEHHSIX iH(OpMAIl€0 Mpo
norepeiHi mpoaaxi abo MpeACTaBICHOIO Y BIIOMHUX KaTalorax?

Kono moxnmmBuX mHTaHb, MOB’S3aHUX 13 POOOTOIO AayKIIOHIB, €
JIOCUTH ITUPOKUM 1 HE 0OMEKYETHCS TEPETIKOM, IMOJaHUM BHIIE, OJTHAK yC1
BOHU CTOCYIOTHCS MOXKJIMBOCTI NPOCYBaHHS TOBapy Ha PUHKY 3 METOIO
OTpuMaHHA NpuoOyTKy (Benhamou-Huet, 2007). 3 ornsaay Ha 1e npobiema
noJisira€ B HEOOXITHOCTI TOMAJBIIOTO BIOCKOHAJIEHHS METOIIB aHaTI3y
JaHUX MPO PoOOTYy CydaCHUX IHTEPHET-ayKIIIOHIB, BU3HAUCHHS MEpeiKy
HEOOX1THUX 00’ €KTUBHUX MapaMeTpiB JUIS iX OLIHKH IOJI0 BUKOPUCTAHHS
JOCIITHUKAMU 1 aKTUBHUMH YYaCHHUKAMU TOPTiB.

[Tonpu Te, MmO OAHO3HAYHMUX Ta YHIBEpCAIbHHUX BIAMNOBIAEH Ha
NUTaHHS, TIOCTaBJICHI BUWIIE, HE ICHY€, PHHKOBI MPOIECH MOXYTh OyTH
MOZIENBOBAaHUMH y BUIJIAIl CYKYIHOCTI HalHOUIBII BIPOTIAHMX PpIlIEHb Ta Ha
OCHOBI OOpaxyBaHHS CHEIIaJbHUX T[OKa3HWKIB, SKI MalTh OyTH
OOTPYHTOBAHUMHM YITKUMH YSBJICHHSIMHM MPO KOHKPETHI 3aBAaHHS i1 00CTaBUHU
NPOBEJICHHS TOPTIB.

VY mparsix, MPUCBSIYEHUX aHAJI3y CTaHy PHHKY KYJIBTYPHHUX IIHHOCTEH,
OITyOJTIKOBAaHUX PAHIIIE, OMUCAHO AITOPUTMU OOpaXyBaHHS TaKUX BAKIUBUX
JUIs YYaCHHUKIB PUHKY MOKAa3HUKIB, K 0a3a OIIHKH, PiBeHb 1HGOpMAIIHHOT
3a0e3MeUYeHOCTI TOBapy Ta IOKAa3HHUK COLIAJbHO-KYJIBTYPHOI IIHHOCTI
(Immytamit, 2016; [agyTauit Ta i1., 2017). Leit komrekce indopmartii nae
3MOTY 3MIMCHIOBAaTH HE3aJIe)KHE Ta BHYTPIIIHHO HE3alepedHe MpPOTHO3Y-
BaHHS BapTOCTI B 3aBAaHHSAX OI[IHKM 30MTKIB BJacHHWKa ab0 HaIllOHAJILHOI
KyJabTypu. 30kpema, B myOumikamii (ImgytHuit ta iH., 2023) BHCBITIIEHO
JMHAMIKY 3MIHHM MMOKa3HHWKA 0a3u OIIHKH JIJisi TBOPIB KUBOIKCY BIIPOJIOBK
OCTaHHIX JecaTu pokiB. [IpogemoHcTpoBaHoO, 1m0 o(iIiiiHI 1aHl PO PiBEHb
BapTICHUX MOKA3HUKIB 00’€KTIB KYJbTYpH, 3a()iKCOBaHI B CICIIali30BaHUX
KaTajorax, He MaroTh PO3MVIAJATHCS SIK IMEepMaHEeHTHa iHopMalls, ska
OMHCy€ CTaH pUHKY. Bona nwmie ¢ikcye HasBHICTH MPOSBIB €MOIIHHOTO
dakropa nix yac topris (IngytHuit, 2016).
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Merta cTaTTi — 00UHCIEHHS MMOKAa3HUKIB JJIS OI[IHKU MEPMaHEHTHOTO
CTaHy pOOOTH IHTEPHET-ayKIIOHIB AaHTHUKBAapiaTy Ha MPUKIAIl TPOJAXKY
CTapOBUHHMX CPIOHHX MOHET.

[Ipobnema iHpmekcamii cTaHy pHHKY BHPIIIYETHCS HAa OCHOBI
MaTEMaTUYHOTO MOJICIIOBAHHS, 110 OOIPYHTOBaHE TBEPKEHHAM: '"Uum
Ouplle TO3UTHUBHOI 1H(OpMamlii mpo ToBap, TUM BHINA HOro SKICTh 1,
BiJIMTOBITHO, BAPTICTh".

Binrak, nporno3oBana BapTicTh "C" 00UnCIIOETHCS 32 (HOPMYIIOH0:

C=a2V, (1)

ne: o — 0a3a OILIHKH, SIKa TOYHO BU3HAYAETHCS MPH PETPEeciiHOMY aHai31
MOTOYHHX JIAHUX PUHKY;
N — KUIBKICTh MO3UTHBHOI 1H(OpMaLii mpo ToBap y OiTax, Ky po3pa-
XOBYIOTH aJIMTUBHUM HAaKOMWYEHHSM BIAMOBiEH Ha CIelialdbHI KpUTepiadbHi
3aIIMTaHH, 1[0 3HIMAIOTh HEBU3HAYEHICTb.

[ToBHMIT omuc Ta TeOpeTHYHE AOBEACHHS (OPMYJH OIMyOJIIKOBAHO
y npargx (Iagytauii, 2016; Indutnyi, 2022). Tam xe 3amponoHOBaHO
MIPUKJIAU MPOTHO3HO1 OI[IHKY MaM’ ITOK KYJIbTYPH.

[TocnigoBHICTD 1M, sIKa YMOXJIUBIIOE OOYMCIUTH HU3KY BaXKJIMBHUX
MOKA3HUKIB ISl BUPIIIEHHS TTOCTABJICHUX BUIIE MUTAHD:

1. CtBopenHs1 poOo4oi 0a3u JaHUX MPO HASABHICTH OKPEMOTO BUIY
TOBapiB HA PUHKY Ta iX EPMaHEHTHI BapTICHI TOKAa3HUKH, a TAKOXK OKpeMi
XapaKTepUCTUKH gKocTi. [1in nepMaHeHTHUMH MMOKa3HUKAMU MU Ma€eEMO Ha
yBa3l BapTICHI MOKa3HUKHU, 3a()iKCOBaHI B TIEBHUI Yac, 110 HE BIAMOBIAAIOThH
K KIHIIEBUM MMOKa3HUKaM POy, TaK 1 MOYATKOBUM (CTapPTOBUM).

2. BnopsinkyBanHs 6a3u BuXigHOI iHGOpMAIIii B psJT Bil HAWMEHITUX
MOKa3HUKIB BAPTOCTI 10 HAUOUIBIINX 3 METOI0 BUBUYCHHS 3aKOHOMiPHOCTEH
ix posnoainy.

3. AHaii3 BHUABJICHUX 3aKOHOMIPHOCTEH Ta 00paxXyBaHHS MOKa3HMKIB,
10 XapaKTePU3YIOTh JOUUIBHICTh MPOJAXy 1 PiBEHb JIKBIIHOCTI y cdepi
TOPTiBJI CPIOHUMH MOHETAMHU.

1. CrBopeHHa pobGo4yoi 0a3u maHHX BapTiCHHX
NMOKa3HHKIB CpiOHHX MOHeT

JlisTbHICTh IHTEPHET-ayKIIOHIB aHTHKBapiaTy MPOJAEMOHCTPYEMO
Ha TPUKIIAJIl aHAJI3y PO3MOJALTY BapTICHUX MOKA3HUKIB CPIOHUX MOHET, 1110
npencTaBieHi Ha aykuioHi Violity B mepion 3 27.12.2023 mo 3.01.2024.
Cepenns KymiBellbHa BapTicTh cpibia B YKpaiHl Ha 1€ Yac CTaHOBMJIA
25 rpuBeHb 3a rpam (Jlombapg, 6. 1.).

Y mab6a. 1 npencraBieHo (QparMeHT MEPBUHHOI 0a3u NaHUX TIPO
BapTiCHI MOKa3HUKU CPIOHUX MOHET.

BEHHAWIIVOOY I190MHHUd
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Jlani 6a3u BIOPSIKOBaHI BiJ HAHMEHIIIOTO IO HAMOLIBIIOTO 3HAYCHHS,

110 BUCTAaBJICHI Ha BIIKPUTHUI MPOAAX HA 3raJlaHOMy ayKIlioHi. Takox mpen-

CTaBJICHO MTOKA3HUKH KYIIBEILHOI BAPTOCTI CPibJia BiATIOBIIHO JI0 BarW KOKHOL

MOHETH. 3arajibHa KUIbKICTh MOHET, BUKOPUCTAHUX JUTsl (POpMyBaHHS TTEPBHUHHOL
6a3u nanux, cranoBwia 203. MoHeTH BUOMpATHCS TOBITbHUM YHHOM.

Tabauys 1

@®parmeHT 0a3u JaHUX TIpO CpiOHI MOHETH, MPEACTABIEH] Ha MPOIaK
3 aykuiony Violity B mepion 3 27.12.2023 no 3.01.2024

Bapricts | [IporHosna
Ne ®DOTO MOHETH, KOPOTKHUH OMHC Ta TOCHIIAHHS [lorouna | Bara, cpibma BapTiCTh

nop. Ha JpKepeno iHdopmarii LiHa, TPH r B MOHETI, MOHETH,

rpH IpH

I'peuis. Patrai (ITenononsec),
Micto JJamaciac. Cpibio.
146-132 pp. o H. e. TpioGom.

PHUHKOBI JOCAIOXEHHS

34 24 60 548.75

https://iolity.com/ua/ 10804103 7-greciya-patrai-
peloponnes-gorod--damasias-serebro-146-132-g-d-
n-e-triobol

®ynra 1987 (25 pokiB BeecsiT-
HBOMY (hOoHTY IHKOT IPUPOIH).
Cpi6o 0.925, 28.4 T, xepci.

61 28.4 710 556.41

https://violity.com/ua/109605073-2-funta-1987-25-
let-vsemirnomu-fondu-dikoj-prirody-serebro-0-
925-28-4g-dzhersi

Komiiika Muxaiina ®enopoBuya.
0.51r.

140 0.51 12.75 564.17

https://violity.com/ua/110321618-kopejka-mihaila-
fedorovicha-0-51gr

.....................................................................................................

100 meco 2011 poxy,
AUTeKChKHI KaleHaap,
Mekcuka, 1 kr, cpioio.

202 70 000 1000 | 25000 8306.36

https://violity.com/ua/114800193-100-peso-2011-
goda-actekskij-kalendar-meksika- 1-kg-serebro

Terpangpaxma, 450 p. 1o H. e.
Adina
Tetradrachm Athena 450 BC

203 75 000 17.17 | 429.25 842231

hts://vility.coua/ 115215756-tetradrahma-450-
g-do-n-e-afina-tetradrachm-athena-450-bc

.
..... % eeesecesecssscscne
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2. BopsaaxyBaHHA 0a3u BHXiAHOI iHdopmanii nanux

Ha puc. 1 nokazano rpadik po3noaiTy BapTICHUX MOKa3HUKIB CPIOHUX
MOHET, III0 COPTOBaHI BiJ HAaWOUIbII ACHICBUX [0 HAMOUIBII JOPOTHX.
['padik uTIOCTpY€E XapakTepHy OCOOJIMBICTH PO3MOJIUTY BapTICHUX MOKA3HUKIB
Ha PUHKY — BEJMKa KUIbKICTh TOBApiB, 11O BHMCTaBJIEHI Ha NPOJaX 3a
HEBEJIMKMMHU I[iHAMH, Ta oOMexeHa — goporux toBapiB. [1o0ikHO Tpadik
BKa3y€e Ha po3mojii (PIHAHCOBUX MOXKJIMBOCTEH MOTEHLIWHUX MOKYIIIIB —
BEJIMKY KUTBKICTh MOKYIIIIB 13 00MeKXeHUMHU (DIHAHCOBUMHU MOYKJIMBOCTSIMHU
i HEBENWKYy — 3 BUCOKMMH. BiAMOBITHO, KIJIBKICTh MOHET, BHUCTaBJICHUX
3a HEBHCOKOIO BapTICTIO, MIATBEPAKYE CIIPABEUIUBICTh IIbOTO BUCHOBKY.
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= 40000
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g= 30000
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M 20000 I : t[’
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Homepu MoHeT, copToBaHi 3a BapTicTO B 0a3i BUXIAHUX JAHUX

Puc. 1. Po3nonin BapTicCHUX MOKa3HUKIB CPIOHMX MOHET

AHanizyroun HaBeJeHUM Tpadik, MOXKHA 3a3HAYUTH, IO CEpej
NOTEHLIHHUX TOKyNIiB 23% ToToBI maatutu 3a cpibHy mMoHety 10 1000 rpu
(mepma ctpinka Ha rpadiky); 3a MoHeTy A0 5000 rpH 3roAHi MIATUTH IIIE
54% yuacHukiB aykiiony (apyra crpiika). 10 000 rpu rorosi Bignatu 20%
NOTEHIIIHHNX TOKYMIIB (TpeTs cTpiika Ha rpadiky). Hapemri, 3a mopori
MOHETH, BapTICTh AKHUX € BUmIoo 3a 10 000 rpH, MOXYyTh 3aIUIATUTH JIUIIIE
3% MOTEHIIHHUX TTOKYTIIIiB.

Hapenenuii rpadik yMOXXIMBIIOE aHaji3 3pOCTaHHS ab0 MaaiHHS
MOKA3HHUKIB KYIIBEJILHOI CIIPOMOYKHOCTI TPOMAJISH 13 PI3HUM PIBHEM PEabHUX
JIOXOJIB Y peajbHOMY Yaci, a 3HA4WTh, JIONIOMAra€e MpUUMaTH PIIICHHS
10/10 AOLUIBHOCTI 31MCHEHHS BIANOBITHUX TOPTOBUX OIEpalliid 3arajioM.

Skmo copTyBaTM MOHETH, OMUCaHI B 0a3l BUXIIHUX JIaHUX, 34
BapTICTIO cpibiia, 3 SKOTO BOHU BUTOTOBJICHI, TO Tpadik po3MoIiTy MaTUME
TaKWid camMe BUTIIAN, SK 1 TPEICTaBIEHWH BHINE, IO CBIIYUTH PO
HEJOLUIBHICTh BUKOPUCTAHHS I[LOTO BUAY JAHUX ISl IPOBEJICHHS OKPEMHX
JOCHI/IKEHb.

BEHHAWIIVOOY I190MHHUd
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3. OOpaxyBaHHA NOKa3HHKIB ZOIABHOCTiI mpoaaxy Ta
piBHa AikBiaHOCTi y chepi TopriBai cpiGHUMH MOHeTaMH

Jlns aHamizy BUSBICHMX 3aKOHOMIPHOCTEH JorapudMyeMo 3a OCHO-
Bor0 "2" BapTiCHI TOKAa3HWKH, OMHCaHI BicClO opauHar (ouB. puc. I).
PesynbTar 1i€i onepartiii mpeacTaBlIeHO Ha puc. 2, Ha SIKOMY BEPTHUKATbHUMU
JiHISAMU BU3HAuUeHO okpeMi auigHku rpadika (I, IT ta III), ski onucyroTecs
pI3HUMH (QYHKILISIMHA 3pOCTaHHSI.
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JlorapugmoBaHi 3a 0CHOBOIO "2" BapTiCHI MOKA3HUKH

Homepu MoHeT, 1110 COPTOBaHI 3a BapTIiCTIO B 0a3i BUXIAHUX ITaHUX

Puc. 2. Po3nogin morapudmMoBaHUX 32 OCHOBOO "2"
BapTICHUX MOKA3HUKIB CTAPOBUHHUX CPIOHMX MOHET

3 rpadika BHUIUIMBAE, 110 BIPOJOBXK TEPMiHY TOpPriB, AKUH OoOMe-
keHnit 30 KajmeHIApHUMHU JTHSMH, BUCTaBJieHA Ha MPOJAX ysABHA I[IHHA
MOHETa (sIKa € JIKBIHOIO 1 NMPUBAOJIMBOIO Ui TMOKYIIIIB) MAa€ MPOUTH
KUTbKa CTaaii 30imbIneHHs] BapTocTi. [lepma cramis — miisHKA MO3HAaYeHa
ak "[", mo BiANOBiJae IHTEpBAIY BIJ MEPIIOrO 10 ABAAIATH JEB’ATOTO
B3ipI B 0a3l BUXIAHUX JaHUX, — II€ IIBUJKE 3POCTaHHS BapTOCTI BiJ
CTapTOBOTO TOKA3HMKA, SKUW CIEHIabHO 3aHUXKYEThCS IMPOJAABIEM st
npyUBa0JICHHS HAOLIBIIOT Ay AUTOPIi MOTEHIIHHUX MOKYTILIB.

Hpyra cragis (aunstaka "I1'") — miniiiHE 3pocTaHHS.

Tpersa cragis (minsaka "[II") omucye cTpiMke 3pocTaHHS BapTOCTI,
NIOB’s13aHE 3 €MOIIITHIM CTaHOM YYaCHHUKIB, SIKI BCTYIAIOTh Y KOHKYPEHTHI
BITHOCHHH, Oa)kat0uul MpuA0aTH MOHETY. 3pO3yMiJIo, IO TPETS AUITHKA MOXKE
OyTH pO3MIISIHYTa SIK pe3yiabTaT Al eMOIHHUX (aKTOpIB y CepeAOBHII
NOTEHIIMHUX MoKymuiB. TyT Tpeba Biapasy 3a3HAYUTH, IO HICHS TPOJAKY
TOBapiB B YMOBAX Jii eMOIIIHHUX (haKTOPIB MOKA3HUKH BapTOCTI NOTPAILISIOTH
y creliajii3oBaHi KaTajoru, e OMUCYIOThCS K "pUHKOBA BapTicTh'". OHAK
3a(iKCOBaHI y TaKWUH CMoci0 "pUHKOBI MOKa3HUKH" HE MOXYThb OyTH IMOsIC-
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HEeH1 a0o BIATBOPEHI B Pe3yJibTaTl BAKOPUCTAHHSA MAaTEMATUYHOTO MOJIEIIO-
BaHHA a0o0 TMOPIBHSUIBHUX MpOLEIyp, 1, OTXKEe, BOHM HE MpUIATHI aJs
BUKOPHUCTAHHS B OLIIHHUX POOOTaX.

3BakaloyM Ha 3arajbHU TEpMiH EKCIO3WIlli MOHETH Ha CaiTi
aykiiony (30 nHIB), MOXKHA BUpPaxyBaTH KUIBKICTh Yacy, SIKHMH HEOOX1THUN
JUIsl BUXOJly BapTOCTI MOHETHM Ha PIBEHb MEPIIOi KBAIIMETPUYHOI TOUYKHU
(mepetuH rpadika 3 MepuIor BEPTUKAJIBHOIO JIIHIEIO — Touka 29 3a BicCIO
abcuuc). Taka xapakrepuctuka OyJe BIAMOBIAATH YSBICHHSIM IPO 1HAECKC
JKBITHOCTI ToBapy — "L". JIns mporo 3araibHy KITBKICTh TOUYOK (203) ciin
NOJUTUTH Ha 29, B pe3ysbTari yoro orpumMaemo Benmuuuny "7". Otxe, 7 —
e KITBKICTh [HIB, SKa HEOOXigHa sl 3’sSCyBaHHS MUTaHHS IOJ0
MO>KJIMBOCTI POAaXy Oy/1b-sIKOT MOHETH 3 AyKIIIOHY.

SKIIo BOPOJOBXK BKa3aHOTO TEPMIHY MOTEHIIMHUX IOKYIIIIB HE
BUSIBJISIETBCS, MOHETa HE € TMPUBAOIWBHM TOBApOM 1 HAaWIMOBIpHIIIE HE
Oyne mpojaHoro abo OyJie MPOJaHOI0 3a BKPail HU3BKOKO IIHOKO — HIDKYE
KyIIBEJIbHOT BapTOCTI cpibia, 3 SKOro BOHA BUroToBieHa. OmnucaHuit
[MOKA3HUK MOYHA BBaXKATH 1HIEKCOM JHKBIAHOCTI "L” sAKWN IOLIIBHO
po3paxoByBaTu Tak: "7" — 1e "HU3BKUN PiBEHb JIIKBIAHOCTI", IKMH MaeMo
omucyBatu TokazHukoMm 0.5 3rimHo 3 mporokosnioM (IugytHumii, 2016) i
PO3IIISIIAaTH SIK HelocTady KOPUCHOI 1H(popMalili Ipo NpruBabIUBICTb TOBApY.

[HaeKe MKBITHOCTI MOXKE TaKOX MpuitMatu 3HadeHHs 0.25 BiJ piBHS
MPOTHO30BAHOI BAPTOCTi 3a BIJICYyTHOCTI MOTEHIIIMHUX TOKYIIIB BIPOJIOBK
14 nHiB eKkcro3ullii ToBapy, 1110 BiANOBIIaTUME (POPMYITFOBAHHIO "HEMOXKIIMBICTh
POy TOBapy B PEeXHMI ayKiioHy'" ab0 MOBHINA BiJICYTHOCTI KOPHUCHO1
iH(dopMalii mpo HHOTO.

[Ile oHUM iHTETPOBAHUM 1HJIEKCOM JIKBIAHOCTI "XL" MOXHA BBayKaTH
MOKA3HUK KUTHKOCTI y4acHHKIB aykimioHy (U), BiIHECEHHWU IO KUTBKOCTI
NpeICTaBIEHUX JI0 MPOIaXy MOHET (M), BUpaxeHU# y B1ICOTKaX:

U 100% = 75 100% =36.9° >
2L A 100% 203 100%=36.9% (2)

OTpuMaHuil pe3yJbTaT CBIAYUTH NMPO HU3bKY aKTUBHICTh YYaCHUKIB
ayKI[IOHY ¥ BEJIMKY HeCTauy MOTEHIIHHUX MOKYIILIB.

Jlist MareMaTUyHOTO MOJIETIOBAHHS TMOKAa3HHUKIB IPOTHO30BAHOI
BaptocTi "C" (muB. puc. 2) onMIeMo JTiHIHHY 3aIeKHICTh JTorapuMoBaHUX
MOKAa3HMKIB BapTocTi Ha Apyrii ninsHui (11).

JliniiiHe perpeciiiie piBHAHHSI MaTUME BUTJIS/L;

C = 20.02x+8.99 — 70.02x, 7 899 — 9 0.02x, 50)8 &6
a00
C =508.86 - 2002 3)

Jie: X — HOMEp MOHETH B 0a3i TaHMX.

BEHHAWIIVOOY I190MHHUd
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PHUHKOBI JOCAIOXEHHS

Ha puc. 3 BigoOpaxeHo 3M0/IeTIbOBaHY JIIHINHY 3aJIKHICTh MPOTHO-
30BaHO1 BApTOCTI Ta CHOCTEpEXeH1 jorapudmMoBaHi BapPTICHI MOKAZHUKU.
[TyHKTHpHOIO JIHIEIO OMMCAHO JIHIMHY (YHKLIIO, sIKA alPOKCUMY€E TEH-
neumiro Ha gursam 11
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Homepu MoneT 6a3u, COPTOBaHi 3a BapTiCTIO

Puc. 3. Po3nonin morapudmMoBaHux 3a OCHOBOO "2" BapTICHUX MOKa3HUKIB
CTapOBUHHUX CPIOHMX MOHET Ta 3MOJIeJIbOBaHa JIiHilHa 3ajuexHicTh Ha I ginsHii.
Koedimient xopemsuii 3a K. [Tlipconom cranoButs 0.99

3 nHaBeneHoro rpadika qo0pe BHAHO, IO MOXXHA AY>KE€ TOYHO M
apryMEHTOBAHO MPOTHO3YBaTH BapTICHI MOKA3HUKW Ha AULHIN Tpadika,
no3HaueHii mudporo II, a Takok BU3HAYUTH PO3PAXYHKOBY BEIMYUHY 0azu
OILIHKK — TOYKa TEpPETHHY OCi OpAMHAT 13 JIIHIHHUM TPEHIOM, BCTAHOB-
JIEHUM Ha OCHOBI perpeciiiHoro anamizy. baza ominku "o, abo aprymeH-
TOBaHA PO3PaxXyHKOBA CTapTOBA BAapTICTh IMPHU MPOAAXKY MOHET 3 ayKI[IOHY
B YkpaiHi, cranoButume 508.86 rpH. Llelf moka3HUK MOXe Tako>X pO3rJls-
JIaTUCA K BaKIUMBHH 1HIAEKC, SKHH € BH3HAYaJIbHUM BIJHOCHO ITOKAa3HUKIB
3MIH BEJIMYMH MPOTHO30BAaHOI BapTOCTI B YKpaiHi HA aHTHUKBAapHI MOHETHU
y 4aci — NOKa3HUKOM BOJIATUJIBHOCTI pUHKY MOHET.

OTxe, MPOrHO3yBaHHS BAPTOCTI CPIOHUX MOHET JOIIIBHO 3IIHCHIO-
BaTU Ha OCHOBI TAaKOT'O PIBHSHHS:

C=508.86 -2/, 4)
ne: I — KiTbKicTh O3UTUBHOI iH(OpMarlii B OiTax.

Kinbkicte 1H(pOpMaIIii J€TKO BH3HAYUTH HA OCHOBI OOJIIKY KOPHCHOI
1H(OpMAITii 3T1THO 3 IPOTOKOJIOM OITIHKU TaM’ SITOK KyabTypH (IHmyTHHI, 2016),



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2024. Nel

:
........................................................................................................................................ feeeee

SAKUW Ja€ 3MOTY OIIIHUTH 1HJEKC COLIOKYJIbTYpHOI HiHHOCTI MoHeTH "K”,
110 OyJia BUCTaBJIE€HA HA TOPTH.

[TpoBoasiun perymnsipHi JOCHIDKCHHS] CTaHy PUHKY MOHET, BEIIUKE
3HAUCHHS Ma€ BUBUCHHS XapakTepy 3MiH Yy BEIMYMHAX MaTEeMaTUIHO
BU3HAYEHOT 0a3u OI[IHKH BIPOJIOBXK POKY a00 JBOX-TphOX pokiB. lle mae
3MOTY TMPOCTEXKYBaTH BITHOCHI 3MIHM B PIBHI KamiTami3alii pHHKY
AHTUKBApHUX MOHET 1, 3a aHajoriero Oip:koBoro iHaekcy Jloy JlxoHca
(Stillman, 1986), BIANOBIAHI NOKa3HUKH MOXKYTb CIIYTYBAaTH SK JOCTATHHO
1H(opMaTHUBHI CrieliaibHI 1HICKCH.

Biarak, sKmo po3paxyHKOBa BeJIMYWHA 0a3u OLIHKK aHTHKBAPHUX
cpibuux monet HanpukiHili 2021 p. (10 moyaTKy TOBHOMACIITAOHOI BIHHU
3 pociero) craHoBuia 810.25 TpH, TO 1HAEKC 3POCTAHHS — MAIHHS PIBHS
kamitamizamii punky "DJ" Ha modatok 2024 p. moxke OyTH BHU3HAYEHUU
y BIJICOTKaX:

_810.25-508.86 1 40/ _ 0
DJ =2 tEE0.100%=37.19% (5)

OTxe, KamiTamnizailisi pUHKY aHTUKBapHUX CPiIOHHUX MOHET B YKpaiHi
sMmenmuiaacsa Ha 37.19%. BianoBigHuM 4MHOM 3HAYHO 3MEHIIMINCS IIOKa3-
HUKHU [IPOTHO30BaHOI BapTOCTI.

3a3HauMMO, 110 TaKi JOCIIHPKEHHS] CUCTEMaTUYHO TTPOBOIMIINCS IS
TBOPIB KUBOMUCY BIPOJOBXK OCTAaHHIX JECSITH POKIB, PO IO MOBIIOMIIS-
Jocs y BinkpuTiit myOmikamii (IagyTamii Ta iH., 2023). Bonu Takox 3acBif-
YyIOTh 3HAYHE CKOPOUYEHHS O0ITY KariTaay Ha [[bOMY PHUHKY.

Ha puc. 4 nokazaHo crniBBiIHOIIEHHS MPOrHO30BAHUX Ta CIIOCTEpe-
YKEHUX BapTICHUX MOKAa3HMKIB B iHTepBaii I B HemorapudMoBaHOMy BUTIISIL,
TOOTO B peaJbHUX TMOKAa3HWKAaX BapTOCTI. BepTukambHUMH KOHyCaMH
MO3HAYEHO 1HTEPBAJIU, SIK1 BIAMOBIIAIOTH KUTHKOCTI TO3UTHUBHOI 1H(pOpMAIIii
B OiTax (BigmoBigHO 1, 2 Ta 3).
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Homepu cpibuux moner y I intepBaii

Puc. 4. Cnioctepexeni (psa 1) Ta mporao3zoBati (psij 2) TOKa3HUKHA BapTOCTI
CTapOBUHHUX CPIOHUX MOHET B iHTepBai II.
Koedimient xopernsuii 3a K. [lipconom cranoButs 0.99
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PHUHKOBI JOCAIOXEHHS

Hinsuka rpadika posnoainy BapricHux nokaszuukis "[I1" (muB. puc. 3)
JIEMOHCTPY€E PiBE€Hb BIUIMBY €MOILIHHOIO (hakTopa Nmpu MPOBEACHHI TOPTiB.
Tak camo sIK 1 MPOTHO3HI MOKAa3HUKH BapTOCTi, OOpaxoBaHi JJIsT MOHET i
Homepamu 202 Tta 203 (muB. ma6bn. 1). JoOpe BuAHO, MmO MPOAABII
3a/IeKJIapyBaiM Jy>K€ BHCOKI I[IHH, SIKI Maibke y 9 pasiB MEpeBUIIYIOTh
3MOJeNboBaHl. [le CBiqUMTH TPO HASBHICTH KOHKYPEHIIi cepen
MOTEHIIMHKUX TMOKYIIIIB Ta BIUIMB JI0JaTKOBOI HE3aJeKJIapOBaHOT KOPUCHOT
1H(pOpMaIlii, sika OMUCY€ETHCS HOHAWMEHIIIE JBOMA KPUTEPISMU: PIAKICHICTD
MOHETH (THUpax) 1 piBeHb ii MOMYJSPHOCTI. SKIO BpaxyBaTu II€ 3a JOIO-
MOTOI0 MPOTOKOJY OIIHKH KyJNbTypHHX HiHHOCTeN (InmyTHwmii, 2016), TO
MaTUMEMO JIOAAaTKOBY 1H(OPMAIIIO MPO COIIOKYJIbTYpHE 3HAUCHHS IIHX
MOHET: 3a KpHTEpiEM "THpaKoBaHICTh'" — 4 eKcOITH (YHIKaIbHA); 32 KPUTEPIEM
"piBeHb MOMYJSIPHOCTI" — 2 eKcOITH (BHCOKHH DIBEHb MOMYJISPHOCTI).
CykynHu# MOKa3HUK COIIOKYJIBTYPHOI IIIHHOCTI CTAHOBUTUME & €KCOITiB.
301IbIIyI0YH BETMYMHY POTHO30BAaHOI BAPTOCTI, OTPUMAaHY 3a JOMOMOTOI0
perpeciiiHoro piBHSIHHSA, Ha 8 €KcOITIB, OTPUMAEMO HOBI TOKa3HUKHU
IPOTHO30BaHOI BapTOCTi IMX MoHeT. Tak, monera 202 Oynme wmaru
NporHo3oBaHy BapTicTh: 8306.36 -8 = 66 450.88 rpH, a monera 203 —
8422.31 - 8 =67 378.48 rpH.

Otxe, y pa3i peajbHOTO MPOAAXKY IMX MOHET Ta (ikcallli [MIHOBUX
NOKa3HUKIB y KaTaJorax pauioHaJbHOTO MOSCHEHHs MPOTHO3HOI BapTOCTI B
pe3yJibTaTax HE3aJIeKHOI eKCHepTu3u He Oyae. Y IUX BUMAJKaX JOLIHHO
MpUAMaTH TPOTHO30BaHY BAapTICTh, OOYMCIIEHY HA OCHOBI PErpeciifHOro
PIBHSHHS, SIK "TEOPETHYHO OOTPYHTOBAHY JIIKBIIaLlIiHYy BapTICTh'".

B excniepTHHX 3aBAaHHSX, MOB’SI3aHUX 3 MPOTHO3YBAaHHSIM BapTOCTI
JUIS OLIHKH TMOTEHLIaTy 30UIbIICHHS I[IHU MOHET B Pe3yJbTaTi MpoAaxy,
JOIIIbHO KOPUCTYBATUCS 1HAEKCOM "TOTEHINan 301IbIIEHHS BapTOCT" —
"P", BUpa)XCHUM TOKa3HUKOM OYiKYBAaHOI KpPaTHOCTI 30UIBIIEHHSI BapTOCTI,
Hanpukiaza, 1y MoHetu 203:

_G _ 75000

= T 67378.48 11 Kpar, (6)

ne Co— JexiapoBaHa BapTiCTh MOHETH, 3a(piKCOBaHa Ha CalTi ayKI1OHY;
Cn — mpOrHO30BaHA BapTICTh, OOYMCIEHA MaTEMaTUYHUM MOJENIO-
BaHHSIM TCHJICHIIII.

3p0o3yMiJI0 TaKOX, M0 JOpPOri MOHETH € HaWOUIbII BUTIIHUM
TOBApOM IPHU peaitizarii 3 ayKI[iOHy, OCKUIbKM OCTaHHIM MaTuMme OibIi
KOMICIHHI.

BHCHOBKH

AHani3 poOOTH aHTUKBAPHOTO ayKIiOHY Violity B 4aCTHHI MPOAAXY
CTapOBUHHUX CPIOHMX MOHET YMOXJIMBUB BCTAHOBUTH, 1110 NMPHU BUPILICHHI
HU3KHA HarajibHUX MpOOJIeM 1HAEKCallli aHTUKBApPHOTO PHUHKY, MPOTHO3Y-
BaHHS BapTOCTI W JOIJIBHOCTI BUCTABJIEHHS TOBAapy Ha MPOJAAX, BapTo
KOPHUCTYBATUCS TAKUMHU PO3PAXYHKOBUMHU MMOKA3HUKAMU:
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L — inoexc nikeionocmi — BU3Ha4Ya€e 9ac, HEOOXITHUM JIJIs1 3’ ICYBaHHS
MUTaHHS TIOJ0 MOXJIMBOCTI TMPOJIaXy TOBapy 3 ayKI[OHy, 1 mpuiiMae
snayenns 1.0, 0.5 a6o 0.25.

2L — cucmemnuil inoexc nikiOHOCcmi, BU3HAYAETHCS BIJTHOIIEHHIM
KUTBKOCTI JIOTIB, BUCTABIICHHX HA MPOJIAK, 10 KUTLKOCTI MOTEHIIHUX ITOKYTIIIIB.

o — 6a3a oyiHKu — PO3paxyHKOBA BEJIMYMHA CTAPTOBOi BapTOCTI Ta
OCHOBA JIsI POBECHHSI POTHO3YBAaHHS BAPTOCTI.

DJ — indexc nadinus —3pocmanus piGHs Kanimanizayii puHky —
IHTETPOBAaHUHN TOKA3HWK JUIsl OIHKK 3MiH, SIKi BigOyBalOThCS 3 00iromMm
KamiTajny Ha ayKI10H1 BIPOJIOBX BU3HAYEHOTO MEPIOAY.

I — «xinbkicmv nozumusHoi ingopmayii npo mosap y 6imax —
BEJIMYMHA, 5IKa OOUYMCIIIOETHCS 3a JOMOMOT0I0 00JIIKY KOPHCHOI 1H(opmartii
Mpo TaM’SITKy KyJIbTYpH 3a JOIMOMOTOI0 CIICHMIAIbHOTO IMPOTOKOIY
(ImmyTHUi Ta iH., 2022).

K — nokasnux coyiokynemypmoi yinnocmi mogapy — BeIUYUHA, SKa
BUPAXOBYETHCS B €KCOITaxX 1 J]a€ 3MOTY 3/1MCHUTH POTHO3YBAHHS BapTOCTI
BHU3HaueHUX 00’ ekTiB (InmyTHUiL, 2016).

P — inoexc ouixysamoi xpamunocmi 30inbuierHs YiHU HA MOBAp —
MOKA3HUK, SIKUI BKa3y€ HAa OYIKyBaHHS 3HAYHOT'O 3POCTaHHS BapTOCTI i
Yyac ayKI[IOHHOI TOPTiBil B pe3yJbTaTi MOSBU # i eMomiiHOro (akTopa B
CepeOBUII MOTCHIIHHUX TTOKYTIIIB.

[ToiiMeHOBaHI1 BUIIE TOKa3HUKH Ta X CYKYIHOCTI Ial0Th 3MOTY BUPI-
IIUTH MTUTAHHS, IOCTaBJICHI HA TIOYATKY M€l CTaTTi,  3HAYHO 30UIBIIYIOThH
3MICTOBHICTh iH(OpMamii MpPO ayKIIOHHY TOPTIBIIO NpeaIMETaMH, SKi
MalOTh KyJbTypHE 3HAUEHHS. IX BpaXyBaHHS yMOKIMBIIOE Bi3yasi3yBaTH
HasBHI TEHJCHII PHUHKY ¥ MaTH BIAMOBIAHI 00 €KTHBHI JaHl IS
NpoBeACHHS Bepudikallli pe3ybTaTiB eKCIIePTHUX poOIT Ta 3a0e3neueHHs

BHCOKOTO PiBHS 3MICTOBHOCTI JUCKYCIi Mi’K YYaCHUKAMH PHHKY.
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EXPLORING THE SPARKLING
WINE MARKET IN UKRAINE

The sparkling wine market is a dynamic
segment of the global wine industry which is
developing at a significant pace. Producers are
diversifying their offerings to satisfy the needs
of a wide range of consumers. Sparkling wine
is the favourite for post-pandemic consumption
across all categories. In 2022, the sparkling
wine market reached a valuation of USD
54.9billion and is projected to grow at a
Compound Annual Growth Rate (CAGR) of
4.7% from 2023 to 2032. Different types
of sparkling wines were gaining popularity,
including champagne, prosecco, cava and
others, thanks to which participants in the wine
distribution chain can expand the assortment of
their portfolios according to demand and
supply, taking into account the factors that
affect the development of the market. Sparkling
wines have gained a significant popularity on
a global scale over the past two decades.
Currently, the global output is approximately
2.5 billion bottles, accounting for nearly 8%
of the total wine production worldwide, which
reaches 35 billion bottles. The Ukrainian market
accounts for nearly 2% of the volume of the
Eastern European sparkling wine market, so it
developed at a significant pace in Ukraine,
even without taking into account the negative
factors of influence, such as the war, that
became a challenge for all types of Ukrainian
businesses, and the most significant drop in
the wine market was in the sparkling wine
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AOCAIIXXEHHS PUHKY
ITPHCTOI'O BUHA B YKPATHI

Punox icpucmux eum € OuHamiunum cee-
MEHmMOM C8ImoB0I BUHOPOOHOL NPOMUCTIOBOCHI,
WO PO36UBAEMBCS SHAUHUMU meMnamu. Bupoo-
HUKU  YPIZHOMAHIMHIOIOMb €801 NPONno3uyii,
wob 3a0080TbHUMU NOMPEOU UWUPOKO2O CNeKmpPa
cnoocusayis. lepucme euno ceped ycix kame-
2opitl € pagopumom 3a 06¢Cs120M CHONCUBANHS
nepioody nicis nandemii. ¥ 2022 p. punox igpucmux
caenys 54.9 mapo oon. CILA i, 3a npoeroszamu,
32023 no 2032 p. noxaoice cepeOHbOpIMHULL Memn
spocmannsi Ha 4.7%. Habupaioms nonynsp-
HOCMI pI3HI 6UOU IZPUCMUX BUH, 30Kpemd
WAMNAHcoKe, NPOCEKKO, Kaéa ma THWl, 3a605aKu

YOMY VUACHUKU JNAHKU BUHHOI Oucmpubyyii

MOACYMb  POUWUPUIMY  ACOPTNUMEHM  CB0IX
nopmeenie 32i0HO 3 RONUMOM MA NPONOUYIETO,
3 YpaxysamHam (paxkmopis, aKi 6naU8a0mMs Ha
PO36UMOK PUHKY. 3a ocmanHi 08a Oecamunimmsi
iepucmi 6una HabyIU 3HAYHOI NONYASAPHOCMI
Ha enobanvnomy pisni. Hapasi céimoge 6upoo-
HUYMB0 CMaHo8Uns NPUOIU3HO 2.5 MpO NIAUOK
(maiice 8% 3aeanbHO20 CEIMOB020 BUPOOHUY-
mea euma, ske cseac 35 mapo naswiox). Ha
VKPaiHCbKUll puHoK npunadae mativice 2% oocsizy
CXIOHOEBPONEUCHKO20 PUHKY I2PUCIUX BUH,
modic 8 YKpaiui 6in po36u6ascs 3HAYHUMU mMeM-
namuy, Hasimv He 38AXHCAIOYU HA He2AMUGHI
gaxmopu eniugy — GitiHa cmMana BUKIUKOM
ona  ecix 6udie YKpaiHcokozo 0isHecy, da
Haticymmegiuie NAdiHHA PUHKY 6UHA OVio
6 ceemenmi iepucmux 6un, — eauce y 2023 p.
8I00yIUCS cmabinizayisi ma 6NesHeHe 3DOCHAHHSL
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segment, but as early as 2023, stabilization
and confident growth in sales volumes had
taken place. The purpose of the article is to
determine the specifics of the development of
the sparkling wine market in Ukraine and the
world, the factors influencing this development
as well as the analysis of the dynamics of key
indicators of the sparkling wine market in
Ukraine, including sales volumes from major
players (producers and wholesalers), the dynamics
of imports. External and internal factors
affecting the sparkling wine market are given.
During this study, fundamental scientific metho-
dologies were used, including analysis, synthesis,
comparison, selection, generalization, and
systematic organization of information. In
the dynamic sparkling wine market, the study
of its system opens up wide research opportu-
nities, taking into account the change in
consumer preferences, technological progress.

Keywords: sparkling wine market,
consumer, import, sales volume, consumption.

obcsaeie peanizayii. Memowo cmammi € eusHa-
YeHHs 0coOIUBOCMeEll PO3BUMKY PUHKY IePUCTIUX
6un 8 Yxpaini ma ceimi, ¢hakmopie, wo eniu-
6aomb Ha yeli pO3BUMOK, a MAKONMC AHANI3
OUHAMIKY NOKA3HUKIB PUHKY [2DUCMO20 GUHA 8
Yipaini, a came obcseie peanizayii y po3pisi
OCHOBHUX ONepamopie (UPOOHUKIE | 2ypmosux
mopeieyig), Ounamiku imnopmy. Hagedeno
306HIWHI Ma 6HYMPIWHI pakmopu eniusy Ha
PUHOK izpucmux 8ut. I1i0 uac yvozo docnioxceHHs
BUKOPUCTNAHO (DYHOAMEHMATbHI HAYKO8I Memo-
0071021, BKNIFOYHO 3 AHATI30M, CUHME30M, NOPI6-
HAHHAM, 8UOLIEHHAM, V3A2aNbHeHHAM Md CUc-
memMamuyHolo — opeanizayicilo  iHgpopmayil.
Ha ounamiunomy punky iepucmux eun 6ue-
YeHHs 1020 cucmemu BIOKPUBAE WUPOKI OOCTIO-
HUYbKI MOJICAUGOCMI, 3 YPAXYEAHHAM 3MIHU
CROJICUBYUX ~ YNOO00OAHb,  MEXHOL02IYHO20

npoepecy.

Kniouoei cnoea: puHOK irpucToro BuHa,
CIIOXKMBAY, IMIIOPT, OOCST IIPOAAXKY, CIIOKUBAHHS.

........................................

JEL Classification: L11, L81, M30.

Introduction

In 2022, the sparkling wine market reached a wvaluation of
USD 54.9 billion, with an anticipated Compound Annual Growth Rate
(CAGR) of 4.7% from 2023 to 2032. The dynamic evolution of this market
is significantly influenced by millennials and the emerging generation Z.
These younger consumers actively seek sparkling and lighter alternatives to
traditional still wines. Sparkling wine, valued for its versatility, is gaining
popularity among the younger demographic as an ideal choice for aperitifs,
breakfast main courses, or even standalone beverages. Recognized for its
association with special occasions, celebrations, and a touch of luxury,
sparkling wines constitute a noteworthy and expanding segment within the
overall wine market. So, the dynamism of the sparkling wine market can be
explained by several key factors, which influences the sparkling wine
market industry both in Ukraine and abroad. Celebration culture: sparkling
wine is often associated with celebrations and special events, as already
mentioned above. There has been a shift in consumer preferences towards
lighter and refreshing alcoholic beverages. The effervescence and versatility
of sparkling wine appeal to a broad audience of consumers. Globalization —
market globalization has facilitated the exchange of cultural practices and tastes.
Sparkling wines traditionally associated with regions like Champagne in
France have gained international popularity, further enhancing market
dynamics. Innovation and diversification — producers actively introduce
innovations and diversify their offerings in the sparkling wine category.
This includes the introduction of new flavours, styles, and production
methods to cater to diverse consumer preferences.

..... % eeesecesecssscscne
0

80



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2024. Nel

:
........................................................................................................................................ feeeee

Effective marketing strategies aligned with contemporary lifestyle
trends enhance the attractiveness of sparkling wine. Social media and influencer
marketing play a role in shaping perceptions and increasing market visibility.
Another consuming factor connected to food pairing trends, where sparkling
wines are increasingly recognized as versatile companions to various cuisines.
Trends in food pairing, coupled with the growth of culinary culture, contribute
to the demand for sparkling wines in dining establishments. As for the
distribution chains improvements in distribution networks and increased
availability of sparkling wines in various retail outlets, restaurants, and
online platforms have made these wines more accessible to consumers.
Thus, the combination of cultural, economic, and marketing factors has
contributed to the dynamic nature of the sparkling wine market, making it
a vibrant segment within the global wine industry.

The analysis of the latest domestic research and publications showed
that the research of the sparkling wine market was concerned with
competitive advantages, as well as the potential of the wine market in
Ukraine. For example, the work of Zakrevska (2019) is devoted to the
problems of the formation of competitive advantages of sparkling wine
producers, Rossokha and Petrychenko (2020) devoted their research to a
comprehensive analysis of the raw material market of winemaking products,
production and distribution of wine by sales channels, opportunities and
limitations of this implementation product on the domestic and foreign
markets. Scientists [vaniv, Galyan, Greshchak, S. Petryk and A. Petryk (2023)
carried out a comprehensive analysis of the wine industry. The dynamics of
grape production in Ukraine have been established. The need for intensive
development of the viticulture industry, which contributes to the growth of
the national economy in general, was justified. Regarding international
publications, Ohana-Levi and Netzer (2023) analysed the long-term trends
of global wine market, the major forces driving the wine market. In his
scientific work, Pomarici (2019) analysed the recent trends in the international
wine market and arising research questions. Cravero (2023) studied
innovations in sparkling wine production as a review on the sensory aspects
and the consumer’s point of view.

This scientific article delves into a thorough examination of the
current status of the sparkling wine market in both Ukraine and
the international arena. The research scrutinizes the myriad factors
influencing the trajectory of the industry and explores the dynamics shaping
the market landscape. The purpose of this study is to uncover the distinctive
features characterizing the development of the sparkling wine market in
Ukraine based on a careful study of important indicators within the
Ukrainian sparkling wine market, encompassing sales volumes from major
stakeholders, such as producers and wholesalers. Additionally, the analysis
delves into the dynamics of exports and imports, shedding light on the growth
rates of these pivotal metrics. The article not only outlines the identification

.
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of novel export markets for Ukrainian sparkling wines but also meticu-
lously evaluates the factors exerting influence on the sparkling wine market
during the period of 2021-2022, extending into the first quarter of 2023.
Through this comprehensive exploration, the article aspires to contribute
valuable insights into the intricate landscape of the sparkling wine market,
offering a nuanced understanding of its current state and potential future
developments. All this determined the structure of the article, which
consists of three sections.

Throughout the course of this investigation, a suite of fundamental
scientific methodologies was deployed, encompassing techniques such as
analysis and synthesis, comparison, isolation, generalization, and systematic
information systematization.

PHUHKOBI JOCAIOXEHHS

1. Outcomes of analysing of the global sparkling wine
market. Factors affecting its development

The worldwide market has achieved a substantial revenue milestone,
amounting to USD 21.6 billion, with a projected annual growth rate of
4.48% (CAGR 2024-2028). Notably, the United States emerges as the
highest revenue generator, reaching an estimated USD 5.6 billion in 2024.
Analysing the per person revenue, it shows reveals a figure of USD 2.78 in
2024 relative to the total population. Looking forward to 2028, the market
volume is anticipated to reach 1.5 billion litres, with a forecasted volume
growth of 1.0% 1in 2025. An average individual consumption estimate of
0.18 litres of sparkling wine in 2024. (Statista, 2023).

In Figure 1, the year-over-year revenue development of the global
sparkling wine market is depicted in percentage terms. The data presented
utilizes current exchange rates and encompasses the market impacts arising
from the russia war in Ukraine.
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Figure 1. The year-over-year revenue development of the sparkling worldwide
market in percentage terms 2019-2028

Source: compiled by the authors based on Statista (2023).
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Thus we admit the sharp decline in 2022 from the previous year,
indicating a shift in market dynamics. But in general, in the forecast
perspective there is a positive trend until 2028 and we note the stabilization
of the market after 2022.

Analysing the database (Figure 2) suggest a diversified market with
a mix of well-established brands, niche players, and private labels contributing
to the overall landscape. The dominance of "Other" and "Private Label"
categories emphasizes the wide variety of players in the sparkling wine market.

= Chandon 8Dom Pérignon O Freixenet a3 Gancia
B Korbel O Krug 0 Mumm B Other
W Pommery Private Label O Veuve Clicquot

Figure 2. The key players of the worldwide sparkling wine
Source: compiled by the authors based on Statista (2023).

"Other" means that the majority of the market share is distributed
among various other players not individually listed. This category may
include a diverse range of producers, each contributing a smaller percentage
to the overall market. Private Label sparkling wines, often produced by
retailers or specific brands, have a substantial market share. This might
indicate a preference for store-branded or custom-labelled products. Chandon
as well as Pommery have slightly higher market share could be influenced
by factors like brand recognition, product quality, and market positioning.
Veuve Clicquot holds a notable market share, likely owing to its strong
brand presence, consistent quality, and widespread popularity.

Analysing the database suggest a diversified market with a mix of
well-established brands, niche players, and private labels contributing to the
overall landscape. The dominance of "Other" and "Private Label" categories
emphasizes the wide variety of players in the sparkling wine market.

The extensive array of participants in the market contributes to
heightened business risks, emphasizing the importance of comprehending
the dynamics of the business environment. An effective approach to gain
this understanding is through the application of SWOT analysis. Table I
shows Strengths, Weaknesses, Opportunities, and Threats of the World
Sparkling wine market.
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Table 1
The SWOT matrix
Strengths Weaknesses

Diverse offerings Price sensitivity

Global appeal Competition

Luxury perception Climate dependency

Innovation Economic sensitivity

Opportunities Threats

Rising consumer interest

Global economic uncertainty

Emerging markets

Climate change

Health trends

Stringent regulations

Online retail

Competition from other beverages

PHUHKOBI JOCAIOXEHHS

Source: compiled by the authors.

We conduct a cross-assessment of strengths and weaknesses,
opportunities and threats according to the international experts focus group
in the Table 2.

Table 2
Cross-assessment of strengths and weaknesses, opportunities and threats
Strengths Weaknesses
The factor . . . .
Diverse | Global Luxury Inno- Price Compe- Climate Economic
offerings | appeal | perception | vation | sensitivity tition dependency | sensitivity
Global
economic 5 5 5 4 4 3 3 5
uncertainty
., | Climate
£ | change 3 4 2 3 2 1 5 3
£ | Stringent 4 4 3 5 3 2 2 5
regulations
Competition
from other 5 5 5 3 1 5 2 2
beverages
Rising
consumer 5 4 4 2 4 3 3 5
8 | interest
= | E i
g | bmerging 3 5 3 3 4 2 2 5
£ | markets
o
2. | Health
& trends 4 3 2 4 2 2 2 2
Online 4 5 1 1 4 4 2 3
retail

Source: compiled by the authors.

We would like to focus on the primary factors of the SWOT analysis
and delve into certain aspects, which were analysed by determining how
significant the strengths and weaknesses are, as well as assessing the
importance of threats and opportunities in the external environment
(Table 3).
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Table 3
The significance of advantages and disadvantages of strengths and weaknesses,
as well as the importance of threats and opportunities of the external environment

Strengths Score Weaknesses Score
Diverse offerings 33 Price sensitivity 24
Global appeal 35 Competition 22
Luxury perception 25 Climate dependency 21
Innovation 25 Economic sensitivity 30
Opportunities Threats
Rising consumer interest 30 Global economic uncertainty 34
Emerging markets 27 Climate change 23
Health trends 21 Stringent regulations 28
Online retail 24 Competition from other beverages 28

Source: compiled by the authors.

So, the strengths of the sparkling wine industry lie in its possession
of well-established and renowned brands with a robust consumer base, a
rich tradition and heritage deeply rooted in wine production, and a diverse
range of flavours and styles designed to cater to various consumer
preferences. The weaknesses in the industry include susceptibility to the
impact of fluctuating raw material prices, which may result in potential
repercussions on production costs, the necessity for strict compliance with
government regulations, presenting potential challenges, and vulnerability to
the production and circulation of counterfeit products. In addition, the factor
of climate change is becoming increasingly important. The industry faces
threats in the form of competition from alternative alcoholic beverages in
the market, challenges in navigating the price volatility of raw materials,
and the need to adapt to the escalating government regulations related to
alcohol production and distribution.

The distribution dynamics within the global sparkling wine industry
exhibit a dynamic and continually evolving landscape, subject to the
nuanced influences of consumer preferences, prevailing market trends, and
the progression of technology and logistics.

Categorized by distribution channels, the global sparkling wine industry
delineates segments within on-trade and off-trade. The retail sector (off-
trade) is subdivided into supermarkets & hypermarkets, specialty stores,
and others. In sparkling wine market revenue of 2020, the retail segment
notably held a substantial market share of 79.4% (Sparkling Wines Market
Research Report Information by Type, 2023, July) due to the Covid restrictions
and the stop working of the on-trade segment. Significantly, retail channels,
encompassing both offline and online platforms, emerge as the predominant
distribution channels for the dissemination of sparkling wines.

BEHHAWIIVOOY I190MHHUd
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2. The peculiarities of the sparkling wine market
development in Ukraine. The impact of war

The Ukrainian market constitutes nearly 2% of the Eastern European
sparkling wine market volume. Despite of negative influencing factors,
the market in Ukraine stabilized (Spirited dynamics: insights into the Ukraine
sparkling wine market trends from 2017 to 2022, 2023).

The ongoing war has posed a formidable challenge to various sectors
of Ukrainian business, significantly impacting wine players as well. Amid
the state of defence emergency in 2022, the turnover of alcoholic beverages,
encompassing local wine market products, experienced a substantial decline.
In the initial six months of 2022, the Ukrainian populace exhibited a 58%
reduction in wine purchases compared to the corresponding period in 2021.
The sales of diverse alcoholic beverages, inclusive of offerings from the wine
market in Ukraine, witnessed a pronounced downturn during the duration of
martial law in 2022 (The wine market in Ukraine during the war, 2021).

The wine market, particularly sparkling wines, experienced a notable
downturn amidst the challenges posed by the russia war in Ukraine. From
January to April 2022, imports of sparkling wines in Ukraine decreased by
31% compared to the preceding year. However, in 2023, there was a
remarkable recovery with a 61% increase in volume and nearly a doubling
in value during the same period (Sparkling wine market research in
Ukraine, 2021— April 2023).

Analysing a sales volume as well as the volume of consumption and
the respective shares for the months of January to April in 2021, 2022, and
2023 the following conclusions can be drawn. In 2021, the sales volume
ranged from 85 thousand to 153 thousand dal, with the highest figure in
March. In 2022 we are seeing the impact of war: there was a significant
increase in January, reaching 183 thousand dal, followed by a substantial
decline in subsequent months, hitting a low of 9 thousand dal in March.
2023 brought a partial recovery, with January and April showing improved
figures, reaching 137 thousand dal and 125 thousand dal, respectively (Figure 3).

PHUHKOBI JOCAIOXEHHS
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Figure 3. The sales and consumption volume of the Ukrainian
sparkling wine market, thousand dal

Source: compiled by the authors based on Sparkiing wine market research in Ukraine (2021 — April 2023).
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This data indicates a substantial domestic consumption of sparkling
wine, with a significant portion being imported. The negative export value
suggests a reduction in outbound sales due to the market instability and the
negative impact of the war in Ukraine (Figure 4).

1800
1600 773

1400 —
1200 —

1000 —
200 349 .

600
435

200 —
0

Sales volume Export Imports Volume of consumption

Figure 4. The structure of the Ukrainian Sparkling wine market,
January — April 2023, thousand dal

Source: compiled by the authors based on Sparkling wine market research in Ukraine
(2021 — April 2023).

Analysing the market share data for the main players in the
Ukrainian sparkling wine industry during the periods of January—April in
2021-2023 (Table 4) it should be noted that the main subjects are not only
importers, but also manufacturers, with the opportunity to sell their
products. So, Odesa Cognac Factory showed an increase in market share
from 7.6% in 2021 to 13.1% in 2022, followed by a slight decrease to
11.6% in 2023. As for the manufacturers, Artwinery exhibited a significant
market share drop from 19.0% in 2021 to 11.2% in 2022, with a marginal
recovery to 11.5% in 2023. Such data is possible through the external
construction of production in the city of Bakhmut and the transportation of
production capabilities to the base of another enterprise in the Odesa region
(Sparkling wine market research in Ukraine, 2021 — April 2023).

Odesavinprom (see Table 4) demonstrated a decline in market share
from 13.8% in 2021 to 12.3% in 2022, followed by a notable decrease to
8.1% 1n 2023. Tairovo Winery had fluctuations in market share, decreasing
from 5.8% in 2021 to 2.9% in 2022 and then increasing to 5.3% in 2023.

The importers: Win Agro experienced a steady increase in market
share from 5.2% in 2021 to 9.9% in 2022 and further growth to 11.4% in
2023. Fozzi Commerce maintained a relatively stable market share around
6-7 % throughout the analysed periods. These data show trends towards the
market’s decline and its future stabilization. After a significant drop due to
the influence of external and internal factors.
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= Table 4
E Changes in the volume of sales of sparkling wine in Ukraine
Q by the main market players, January—April 2021-2023, %
§ Company 2021 2022 2023
2 Odesa Cognac Factory 7.6 13.1 11.6
O | Artwinery 19.0 11.2 1.5
O | WinAgro 52 9.9 11.4
S Odesavinprom 13.8 12.3 8.1
m Tairovo Winery 5.8 2.9 53
g ¢ | Fozzi Commerce 6.3 6.7 53
- ATB-Market 35 43 47
S | Wine Hall 3.9 3.1 44
A i | Bacardi-Martini 3.2 4.0 3.6
: Buro Wine 4.8 55 3.6
Metro Cash&Carry 0.6 2.2 2.9
Wintrest - 1.9 2.6
Shabo 34 1.8 2.3
Vinal 1.9 2.6 2.1
TS Plus 2.3 2.5 1.8
Wine Hunters 1.4 0.9 1.7
Another 17.1 15.3 17.0
Total 100 100 100

Source: compiled by the authors based Sparkling wine market research in Ukraine
(2021 — April 2023).

Overall, the volume of sparkling wine imports from key supplier
countries witnessed substantial declines in 2022 compared to 2021, %:
Italy — 43.5, Spain — 33.6, France — 18.1, Georgia — 68, and Moldova — 46.
Leading importers experienced decreased supply percentages: Bureau of
Wines by 34.5%, Wine Hall — 5.5, ATB-Market — 20.4, Fozzy Group —
65.9, Bacardi-Martini Ukraine by 46.3, and METRO Cash & Carry Ukraine
by 31.9% (Sparkling wine market research in Ukraine, 2021 — April 2023).

The full-scale invasion of Ukraine by russia resulted in significant
logistical challenges for major companies involved in wine and high-proof
alcohol importation, distribution, and retail. These challenges prompted
these companies to undergo transformations and optimize their business
processes. Key among the challenges faced by Ukrainian companies was
the improvement of wine logistics, both in foreign and domestic markets.
Additionally, the government introduced a list of critical imports for about
five months from the beginning of the war, allowing limited cross-border
foreign currency payments, excluding wine from this list.

While wine logistics are gradually stabilizing, there remains an issue
with the risks associated with paying for goods. Many companies have
adjusted to deferring payments for 30 days instead of the previous 120,

..... % eeesecesecssscscne
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necessitating the exploration of additional payment resources and altering
supply principles. Importers are now focusing on faster-selling wines.

Another pressing concern for importers is the ruthless destruction of
Ukrainian infrastructure by occupiers, resulting in significant financial
losses. For instance, in May 2022, the warehouse of the wine importer and
distributor Bureau of Wines, which owns Europe’s largest wine store,
GoodWine, suffered damage, with losses amounting to approximately
EUR 15 million. In August 2023, an enemy missile completely destroyed
the FOZZY Cash & Carry hypermarket in Odesa, with the entire store
burning down and preliminary estimates of the damage reaching hundreds
of millions of hryvnias.

3. External and internal factors that influence the
development of the sparkling wine market

The development of the sparkling wine market is influenced by a
myriad of external and internal factors, collectively shaping the industry’s
trajectory. Understanding these multifaceted influences is paramount for
stakeholders seeking to navigate the dynamic landscape and position
themselves strategically within the market. Externally, economic conditions
play a pivotal role in shaping the demand and consumption patterns of
sparkling wine. Fluctuations in disposable income, consumer confidence,
and overall economic stability directly impact the purchasing power and
preferences of consumers. Additionally, global economic trends, such as
recessions, pandemics, war or economic growth, can influence the
affordability and perceived value of sparkling wines, thereby influencing
market dynamics. The regulatory environment is another crucial external
factor, encompassing legal frameworks, trade agreements, and labelling
requirements. Compliance with local and international regulations not only
ensures market access but also shapes product characteristics and marketing
strategies. Changes in regulatory policies, such as taxation or labelling
standards, can have profound implications on market competitiveness and
consumer perception.

Climatic conditions and geographical factors also play a role,
particularly in the cultivation of grape varieties essential for sparkling wine
production. The terroir, or the unique environmental factors of a region,
contributes to the distinctive flavours and characteristics of sparkling wines,
thereby influencing market positioning and consumer preferences.
Internally, innovation and technological advancements in production
processes significantly impact the development of the sparkling wine
market. From traditional methods to modern techniques, advancements in
viticulture and winemaking contribute to product differentiation and quality
improvement. Technological innovations, such as precision viticulture or
fermentation technologies, can enhance efficiency and reduce production
costs, ultimately influencing market competitiveness.
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Consumer preferences and trends constitute a critical internal factor,
evolving with changing lifestyles, cultural influences, and demographic shifts.
The market’s response to preferences for organic, sustainable, or unique
flavour profiles is pivotal for success. Producers that align their offerings
with evolving consumer tastes are better positioned to capture market share
and foster brand loyalty.

Collaborations and partnerships within the industry also influence the
market’s development. Strategic alliances, joint ventures, and knowledge-
sharing initiatives among producers contribute to collective growth,
fostering innovation and market expansion.

In conclusion, the development of the sparkling wine market is a
complex interplay of external and internal factors. Navigating these influences
requires a holistic understanding of economic, regulatory, climatic, technolo-
gical, and consumer-related dynamics. Stakeholders who adapt to these
factors with agility and foresight are poised to thrive in an ever-evolving
global sparkling wine landscape.

BEHHAWIIVOOY I190MHHUd

Conclusions

In conclusion, this scientific research into the sparkling wine market
in Ukraine has provided valuable insights into the dynamics of this
industry, considering both local nuances and global trends. Through a
comprehensive analysis of market data, consumer preferences, and emerging
patterns, it is evident that Ukraine’s sparkling wine market is positioned for
growth and adaptation to global shifts. The study highlighted the influence
of global trends on the Ukrainian market, emphasizing the importance of
understanding and aligning with broader industry developments. As consumers
increasingly seek diverse and premium options, the sparkling wine market
in Ukraine has the potential to capitalize on these preferences by introducing
mnovative products and enhancing quality standards. The study encourages
stakeholders in the Ukrainian sparkling wine industry to leverage these
collaborations to enhance product quality, expand market reach, and stay
competitive on a global scale. As the global landscape continues to evolve,
with changing consumer behaviours and emerging market dynamics, staying
attuned to these shifts will be crucial for the sustained success of the
sparkling wine market in Ukraine. By embracing innovation, sustainability,
and international collaborations, stakeholders can navigate challenges and
seize opportunities, ensuring a vibrant and resilient future for the Ukrainian
sparkling wine industry in the global marketplace.

As the sparkling wine market continues to evolve and grow, there are
several key areas that warrant further research. One promising avenue is
consumer behaviour and preferences, including the factors influencing
purchasing decisions and consumption patterns. Moreover, in the ever-
changing landscape of the sparkling wine market, there exists a multitude of
opportunities for further research into distribution systems. As consumer
preferences, technological advancements, and market dynamics continue to

.
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shape the industry, understanding and optimizing distribution channels is
crucial for producers, retailers, and consumers alike. Furthermore, research
into the role of traditional distribution channels, such as wholesalers, retailers,
and restaurants, remains important in understanding the broader distribution
ecosystem. Additionally, one key area for exploration is the impact of
e-commerce and digital platforms on sparkling wine distribution. The rise of
online shopping and direct-to-consumer sales presents both challenges and
opportunities for traditional distribution channels. In conclusion, further
research into the sparkling wine market holds immense potential for informing
strategic decision-making, enhancing consumer experiences, and driving
growth and innovation in the industry.
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PHHOK 3ACOBIB
AAST OOTASIAY 3A BOAOCCSM
B YKPAIHI

Haeeoerno pesymomamu oocnioocenns ouna-
MiKU GUPOOHUYMBA MA CRONCUBAHHA 3AC00I8
ona doensady 3a eonoccam (34B) 6 Ykpaini;
CUCeMAamu308aHo 0aHi w000 ACOPMUMEHMY
ma xaacughixayii’ pisHux ix euois. Oxapaxmepu-
308aHO OUHAMIKY 00CA2I8 eKCNOPMHO-IMIOPINHUX
onepayiu 3/[B; nepchexmusu po3gumky 8imuus-
HAHUX © 3aKOpPOOHHUX 6upobnuxie 3/[B, wo
peanizyiomscsi Ha puHKy Ykpainu. Buxopucmano
aHanimuyHe ONpaylO8aHHs Ma meopemuyHe
V3A2aNbHEHHA, CIMAMUCIMUYHI Memoou — 07
KUIbKICHOI OYIHKU 00cs2ie supobHuymea i cno-
JICUBAHHSA 3aC00I8 O 00210y 34 BONOCCAM;
gpachiunuii — o imocmpayii OUHAMIKU OOCTIOXHC)-
6aHUX NOKA3HUKIG. Bcmawoeneno, wo y Hatl-
onuoscuitl nepcnekmugi 6 Yrpaiui 30epicamu-
Membcsi meHOeHYisl NOCHYN08020, Xo4 i He3HAU-
HO20, 30iMbUEHHST 00CA2I8 BUPOOHUYMEA MA
peanizayii 3/{B. Takoowc 3pocmamumyms 06cseu
imnopmy yvozo mosapy. OcmanHim uacom
acopmumenm 3acobie 015l 00210y 3a B0JOCCIM
6 Yxpaini nocmynoeo posuuproemocsi. Boonouac
AKMYALHUM 3A80AHHAM OJI1 YKPAIHCOKUX 8UpOO-
HUKI@ € NOOAnbWULl PO3GUMOK ACOPMUMEHMY
npooykyii. 3a60sKu 8UNYCKY HOBUX 8UOIE8 YbO2O
mosapy GIMYU3HAHI NIONPUEMCIBA OMPUMAIONTb
MOHCIUBICID 2IOHO KOHKYDY8AMU 3 AHANOIYHOIO
npooyKyicto iMnopmHozo eupooHuymsa. Ilepcnex-
TUBHUM HANPAMOM DOUUPEHHS ACOPMUMENNTY
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THE HAIR
CARE MARKET
IN UKRAINE

The results of the study of the dynamics of
production and consumption of hair care
products (HCP) in Ukraine are presented;
data on the range and classification of their
various types are systematized. The dynamics
of the volumes of export-import operations of
HCP; prospects for the development of
domestic and foreign manufacturers of HCP,
which are sold on the Ukrainian market are
characterized. General scientific methods are
used: information collection, its analytical
processing and theoretical generalization,
statistical methods — for quantitative assessment
of the volume of production and consumption
of hair care products; graphic — to illustrate
the dynamics of the studied indicators. It has
been established that in the near future
Ukraine will maintain a trend of gradual,
albeit insignificant, increase in the volume of
production and sale of HCP. Import volumes
of this products will also increase. Recently,
the range of HCP in Ukraine is gradually
expanding. At the same time, an urgent task
for Ukrainian manufacturers is the further
development of the range of products. Thanks
to the release of new types of this product,
domestic enterprises will have the opportunity
to compete with similar products of imported
production. A promising direction for expanding
the range of HCP is the production of organic
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3/IB € supobHuymeo opeaniunux npooykmie, a | products, as well as products without

makooic moeapie 6e3 napadenie ma SLS. parabens and SLS.
Knwouoei cnoea: mamiyHs, BAPOOHHIITBO, Keywords : shampoo, production, consump-
CIOXKUBAHHS, IMIIOPT, EKCIIOPT, ACOPTHMEHT. tion, import, export, assortment.
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Beryn

3acobu mis gornsgy 3a BosocesMm (3[IB) — me 000B’s3koBHi
eJIeMEHT NMo0yTy KOKHOro ykpainug. Haith y ckiiagnuii BoenHuit yac 3/B
3a BOJIOCCSM MAarOTh BHCOKHH TOMHUT CepeJl CroXUBayiB. Taka TEHACHIIIS
MOSICHIOETBCS, 30KpeMa, iX OOI3HAHICTIO IIOAO0 HEraTMBHUX HACTIJIKIB BiJl
BUKOPUCTAHHS 3ac00iB Ha XIMIYHIM OCHOBI, a TAKOX MPO MEPEBaru 3acTo-
CyBaHHSl HaTypaJIbHHUX IHTPENIIEHTIB Ta OpraHIYHUX KOMIIOHEHTIB y 3]IB.
[Tonpwu Te, 110 LEeH PUHOK JOCUTH IIBUJKO HACHUYETHCS MPOMO3UIIEL0, 1€
JIOBTUM yac 30epiraTUMEThCS IEPCIIEKTUBA JJIsi HOTO PO3BUTKY.

VYkpaiHchki crioskuBayl MoAULII0Th yei 3/IB Ha 1B1 Kateropii: 3acodu
JUIE MHUTTA Ta 3aco0u mis craitmiary. Llg ramy3s 10 mo4aTtky MOBHO-
MaciTabHO1 BIiCbKOBOI arpecii p¢ mokasyBaia 3Ha4HI TEMITH PO3BUTKY 5K
y HampsMi IMIIOPTY TOBApIB, TaK 1y BHYTPIIIHbOMY BUPOOHUITBI. [IpH oMy
BUPOOHMKH 1 TOPTOBEJIbHI MIANPUEMCTBA POOMITH aKIIEHT Ha 3/10pOB’T CIIOXKH-
BayiB, iHAMBIMyamizamii Ta OararodyHKIIIOHAJIBHOCTI 3ac00iB, CTBOPEHHI
HOBHUX CETMEHTIB PUHKY.

Curyaris, mo ckjiajacs ChbOroJHI B YKpaiHi, A MIIIPHEMCTB €
CKJIaJTHOIO Ta HEeBM3HaueHOw. OHaK BaXJIMBUM 3aBJIaHHSIM Uil BUPOOHUKIB
3ac00iB IS JOTJIATY 3@ BOJIOCCSIM 3aJTHINAETHCS 3a0€3IMeUeHHSI CTIOKIBAYIB
SKICHUM 1 O€3MeYHUM TOBapOM. AHai3 PUHKOBUX TEHJICHITIN, BCTAHOBIICHHS
0co0IMBOCTEH POOOTH MIAMPUEMCTB, IO CIEHIaTi3yIOThCS HAa BUPOOHUIITBI
Ta peanizalii ux 3aco0iB, a TAKOK BU3HAUCHHS MOTPEO CIOKMBAYIB CTaHO-
BUTH ChOTO/IHI 3HaYHMI HayKoBHH iHTepec. Lle, cBoero ueproro, 1acTh 3MOry
HANPUEMCTBAM 00paTH CTPATETII0 PO3BUTKY B CYYaCHUX YMOBAX 1CHYBaHHSI.

[TpoGieMy noCiKEHHS aCOPTUMEHTY Ta SIKOCTI TOBapiB IS TOTIISAY
3a BOJIOCCAM BHBYanu Taki BYeHi, sk A. FO. IlorpeOusx, B. O. AkwmeH,
A. C. Hemuenko, T. b. Irnamikina, I. A. Kapa6aza. ¥ npaui [Torpe6nsk (2020)
MpOaHai30BaHO €KOHOMIYHY CTOPOHY PHHKY IIAMITyHIB YKpaiHH Ta XiMidHi
CKJIaJIOBl I[LOTO TOBapy. BMBYEHO IIHOYTBOPEHHS IIAMIYHIB 3aJI€KHO BiJ
XIMIYHOTO CKJIaJy 1 TEXHOJIOTii BUTOTOBJICHHS. Pe3ynbTaTu COIiOI0TIYHIX
JOCIIPKeHb CydacHUX TeHJeHLid y cdepi mpomaxy 3B BimoOpaxeHO
y myOmikarii Akmen (2022). Ilpasg Hemuenko (2022) npucBsiueHa OCHOBHUM
TEHJCHI[ISIM PO3BUTKY CETMEHTa OpPraHIYHOi KOCMETHKH, A0 CKJIaIy SIKOi
BXOJUTH apraHoBa ojis. Y crarti Irnamkinoi (2020) HaBeneHO pe3yabTaTu
aHali3y CBITOBOI'O PMHKY KOCMETMYHOI MPOIYKIi, CKJIaJ0BOK YaCTUHOIO
skoi € 3/IB, Ta mpoaHanizoBaHO HOTO CTPYKTYpY 3a KaTeropisiMu. AHATITHYHI
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PHUHKOBI JOCAIOXEHHS

JOCJIDKCHHSI KOHKYPEHTHUX TO3MIIN BITYM3HSIHUX KOMITaHI Ha KOCMe-
TUYHOMY PUHKY YKpainu BiioOpaxeHo y crarti Kapa6asu (2020).

3a3HaveHi Bumle NyOmikamii, MmO MICTATh aHali3 BITYU3HIHOTO
PHUHKY, € JIOCUTh HEUMCICHHUMH 1 CTOCYIOThCSA MEPEBAKHO NMHUTaHb MapKe-
TUHTY. CHCTeMaTH30BaHui ke aHaii3 (PyHKIIOHYBaHHS BITYM3HSIHOTO PUHKY
3/IB BijmcyTHIN, 10 3YMOBIIIOE HEOOXITHICTh JOCIHIKEHHS HOro 0co0JIH-
BOCTEM Ta TEHACHIIIN.

[TignpuemcTBa, 110 cneuiani3yroThess Ha BUpoOHULITBI 3/IB, y BoeHHU
yac MoTpeOyrTh MOCTIMHUX BJIOCKOHAJIEHb 1 TOTOBHOCTI /IO IIBUIKOIO
pearyBaHHsS Ha pu3uKH. Tomy mocimipkeHHs ctaHy puHKY 3/IB B Vkpaini
JaCTh 3MOTY TIOKa3aTH aCIeKTH HOro PO3BUTKY Ta PO3POOUTH €PEKTUBHY
CTpATETI10, IKa YMOXJIMBUTh YTPUMYBATH CTIHKI MO3UIII.

MeToro cTarTi € BU3HAYEHHS TEHIEHLIN PO3BUTKY PUHKY 3aco0iB
JUIS OTJISIY 3a BojoccsM B YkpaiHi 3a 2019-2023 pp. 3 ypaxyBaHHSIM
OaXkaHb CII0’)KMBAYiB B YMOBaX BOEHHOI'O CTaHY.

nmoTe3a mocnikeHHs TOJATa€e B TOMY, IO BOEHHUW CTaH Ta
HecTabUTbHA €KOHOMIUHA CUTYAIlisl HETaTUBHO BIUTMBAIOTH HA JAWHAMIKY PUHKY
KOCMETHUYHHUX TOBApiB, 30KpeMa 1 3ac001B IS AOTIISTY 32 BOJIOCCSM.

[apopmariiiiHoro 6a3ot0 gociimKeHHs € odimiiHi Marepianu [lep:kaBHoi
ciykOu cratucTukd YKpaiHu Ta JlepkaBHOI MHUTHOI ciy:xOu Ykpainw,
HAYKOBI Ipalll BITYM3HAHMUX BYEHUX 3 IMUTAHb CTAaHy PUHKY 3acOo0iB s
JOTJISITY 32 BOJIOCCSAM 1 IAMITYHIB.

OnutyBaHHS 3/1HCHIOBAJIOCS METOAOM IPOBEJIEHHS aHKETYBaHHS
pecnionaeHTiB. OCKUIbKM 3aco0u JUIsl AOIJIAAY 3a BOJIOCCSIM € TOBapamu
MacoBOr'0 CIIOKMBAHHS, B ONUTYBaHHI OpajiM ydacTb CIOXKHBadl pI3HUX
BIKOBUX KaTeropii Ta coriagbHux rpyn. OCHOBHUMU KPUTEPISIMH, 33 SKHUMU
MIOZIJICHO CTIOXKMBAYIB, € TakKi: BiK, CTaTh, MICSIYHHUI 3apo0iTOK. B onmryBanHi
B35UIM y4acTh 150 pecrioHAeHTIB, 0 MPOXKUBAIOTH Y PI3HUX perioHax YKpaiHu.
Takox y poO0TI BUKOPHCTAHO 3arajibHOHAYKOBI METOAM JIOCIIIPKEHHS: CHCTEM-
HUH 1 KOMIUICKCHUI aHaI3, CHHTE3.

OcHOBHa 4YacTWHA CTaTTI CKJIAJA€ThCA 3 YOTHUPHOX OCHOBHHMX
po3aUTIB. Y mepiioMy MpoaHalli3oBaHO Kiach(iKalliio i aCOPTUMEHT 3aco0iB
JUISL IOTJISITY 32 BOJIOCCSIM, HAJaHO HAYKOBY T€PMIHOJIOTIIO BCIX BHIB LIUX
3ac00i1B, 110 peasi3yloThcsl HA PUHKY YKpaiHu. [pyruil po3ia npucBI4eHo
aHayi3y JaWHaMiKd oOcsTiB BUpOOHHMITBAa Ta peamizauii 3B mporsrom
OCTaHHIX II'SITH POKIB. Y TPEThOMY HaBEACHO PE3yJIbTAaTH COLIOJIOTIYHOTO
ONUTYBAaHHS Cepe]l CII0KUBAYIB 111010 BUKOPUCTAHHS 3aCO0IB Ui AOTIISITY
3a BOJIOCCSIM, PE3YJIbTaTU PEUTUHIYBAHHS TOPrOBEJIbHUX MApOK 1 (pakTopH,
SAKUMU KEPYIOThCA CIOXKHMBadl MpH BUOOpI 1MX 3aco0iB. Y 4YETBEPTOMY
pO3IiTl  MpOaHaIi30BaHO CTAaTUCTUYHY 1H(POpPMAIIO, IO CTOCYETHCA
EKCIIOPTHO-IMIIOPTHUX ~Olepaliii 3aco0iB AJis AOTJISAY 3a BOJIOCCSIM
B YKpaiHi.
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1. Kaacudikaumis Ta acopTHMEHT 3acobiB zorasay 3a
BOAOCCHAM

Acoptument 3B 3a cBoiM (yHKI[IOHAIHPHUM MPU3HAYCHHSIM MOYKHA
BUOKPEMUTH B TaKi TPYTIH:

« 3aco0um IIsi MHUTTS Bojoccs (IIaMITyHi, OTMOJIICKyBadi, Oalib3amu,
KOHIMITIOHEPH, KPEeMH, JTOChIOHH, oii, Macku) (Mazapaki Ta iH., 2016);

« 3acobm IS yKJIaJaHHS, 3aBUBKH Ta 30€peKeHHs 3a4icKu (crpei,
JIaKu, TeJll, MHU, MyCH; 3aCO0M JIJIsl XIMIYHOT 3aBUBKH);

« (apbu a1 Bonoces (pocivHHI Ta cuHTeTHyHI) (Mepeskko Ta iH., 2019).

Posrnsinemo neranbHime kiaacu}ikaiilo i aCOpPTUMEHT 3acO0iB I
MuTTSE Bojioccs. 3rigao 3 JCTY 4315:2004 "3acoOum KOCMETHYHI s
OUMIIICHHS IIKIPU Ta Bojoccs. 3araibHl TexHiuHI yMoBH" (2005) wamnyns —
e 3aci06 y dopmi pimuHH, renro abo Kpemy Uil JAOTJISIIY 3a BOJOCCSM,
NPU3HAYEHUH TSI OUMIIEHHS BOJIOCCS 1 IIKIPU TOJOBHU Ta JOTJISAY 32 HUMH,
1 MICTUTB Y CBOEMY CKJIaJll CHHTETUYHI1 TOBEPXHEBO-AKTUBHI PEYOBUHHM; BIH
CKJIQIA€THCS 3 BOIH, JKHAPY, EMYJIbraropa Ta pi3sHOMAHITHHX apOMaTHYHUX
1 610JI0T1YHO aKTUBHUX J00ABOK, K1 MalOTh BUKOHYBAaTH (DYHKIIIT 3aJI€KHO
BiJ npu3HaueHHs (Mepexko Ta iH., 2019; Mazapaxki 1a iH., 2016).

Ononickyéay TOJNETUIY€e PO3YiCyBaHHS BOJOCCS, TMOKPUBAIOYH HOTO
3aXMCHOIO IUTIBKOIO. POCIMHHI €KCTPaKTH, SIKI MICTATHCS B OMOJICKyBauax,
TOHI3YIOTh BOJIOCCA Ta IIKIpy TOJIOBH, 30aradyrdd iX BiTamiHaAMU
(Ma3zapaki Ta iH., 2016).

banvzam nnst Bojoccst BUKOHYE JeKUTbKa (DYHKIIINA: HEUTpatizye JTyKHe
cepelloBUIIe, IKe CTBOPHUB IIAMITyHb, 3aXMILAE BOJOCCS BiJ CIUTYTyBaHHS
1 Hajae oMy Onuck. Bin mpoHukae 6e3mocepeiHbO i KEPATHHOBI JIyCOUKH
BOJIOCCSI, 3aIIOBHIOIOYH ITYCTOTH, SIKI TaM YTBOPHJIMCH, 1 BUPIBHIOE TIOBEPXHIO
BoJioccsl. banb3am 3a0e3neuye 101aTKOBE JKUBJIEHHS Ta 3BOJIOKEHHSI BOJIOCCS,
BIJJHOBIIIOE HOro CTPYKTYpy 1 ckiaja (PapmanieBTuuHa eHuukionenis, 2024;
Masapaki ta iH., 2016; Mepexko T1a iH., 2019).

Konouyionep — 3acid y dbopmi piauaH, remo abo Kpemy i3 BMICTOM
AHTUCTATUYHUX PEYOBHH, NMPU3HAYCHUHN JUTSA 3HIMAHHS HAIUTUIIKY CTATUIHUX
eNIEKTPUYHMX 3apsiiiB. 3aBISKHU CIICI[IaJIbHAM JIOMIIIKaM 3a0e31euy€e BOJIOCCIO
HIBUJKE Ta J030BaHE BUCUXAHHS, HE MO30aBIIsII0UM HEOOXITHOI AJIi HbOTO
Bosioru (Masapaki 1a iH., 2016).

Kpem 3axuiae mOBEpXHIO BOJOCCS BiJ YIIKO/KEHb, OOBOJIKAE 1
3BOJIOJKY€E, MA€ TEPMO3AaXHUCHI BIACTUBOCTI, MOJIETIIYE PO3UICYBaHHS, POOUTH
BoJsioccs mibHImUM (Mepexko Ta iH., 2019).

Jlocviion MICTUTH TIOKHMBHI IHTPEIIEHTH, Cepel SKUX BiTaMiHH,
OPOTEIHH, POCIMHHI EKCTpakTH W OJii, SfKI CHOPUSAIOTH >KUBIIEHHIO Ta
3MIIIHEHHIO Bojoccs. Jlomomarae TMOKpamuTH TEKCTYpY, 3MEHIIUTH
JIAMKICTb, CIIPUSIE POCTY 1 POOUTH BOJIOCCS OUIBII CTIMKUM JI0 TTOIIKO/KEHb
(Magapaxi Ta iH., 2016).

Onisi — 1e yHiBepcaJabHUI 3aci0 POCIMHHOTO MOXOJKEHHS, OCHOBHA
(GyHKLIA SKOTO — KUBJIEHHS Ta 3BOJIOKEHHS. Ha moBepxHi Bosoccs iCHye
JIMiAHUN 1ap, TOPYUIMTH SKUH MOXHA HPU HENpaBWIbHOMY AOTJISI,
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rapsuvx yKJIaJaHHSAX, MEXaHIYHOMY 4d XiMiuHOMY BIUmMBi. Omii i Bosoccs
3aro0iraloTh TMCYBaHHIO BOJIOCCS 1 HAJOBro 30epiraroTh HWOTO 3I0pOBUMN
Burisig (Masapaki ta iH., 2016).

Macka BUKOPUCTOBYETBCS I TOTO, MIOO BOJOCCS 3aBXKAW BUTIIA-
J1aNio 37J0POBUM, JOTJIIHYTHM 1 OJMCKY4YUM, BOHA TaKOX 3a0e3nedye qo1aT-
KOBUI JIOTJISA] 3a BosoccsiM. Macka JJis BOJIOCCSI Ma€ 3/1aTHICTh IPOHUKATH
y BHYTPIIIHI MIapH BOJIOCCS, 3a0€3MeyI0Yr HOTO MOBHOIIHHE KUBJICHHS 1
3BOJIOKEHHS, YKPIIUIIOE Ta BIAHOBIIOE CTPYKTYpy (Masapaxki Ta iH., 2016).

3acobu Ons yKkaaoauus, 3a6UKU Ma 30eperCeHHs 3a4iCKu MICTSITh
y co0i Taki MO3uIIii: CIIpei, Jak, mHa, Myc i1 3aCO0H JIJIsl XIMIYHO1T 3aBHBKH.

Cnpetl BITHOCATB J10 3aCO0IB CTaWIIHTY: HAHECEHHS CIIPEIO MOJIETIIYE
po3uicyBaHHS 1 yKIagaHHs, 3a0e3meuye, y pa3i He0OX1JHOCTI, TEPMO3aXHUCT
BOJIOCCS. AJle OCTaHHIM YacoM IMOMYJIIPHUMHU CTaldd TAaKOX 1 OCOOJMBI
crpei, siki 00’ €THATM KOHAMIIIOBAJIbHI W 3aXMCHI BIIACTUBOCTI 3 €(EKTUB-
HOIO TypOoTor mpo Bojoccs (PapmaneBTuyHa eHOuUKIonedis, 2024;
Mepesxko Ta iH., 2019).

Jlax nnst Bonmoccss — KOCMETHYHUN 3aci0 s dikcarii 3a4icku Ha
OCHOB1 CIHUPTOBUX PO3YMHIB HATypaJlbHUX Ta/ab00 CHUHTETUYHUX CMOJI
(Mepexko Ta iH., 2019).

I'env 1y1s BOJOCCS BUKOHYE Ti cami (DyHKIIIT, 10 1 JIaK, OJHAK BiH Mae
nparienoaiony ¢gopmy. OCHOBHUMH KOMIIOHEHTaMU HOTO € IJTIBKOYTBOPIO-
BaJIbHI MOJIMEPH, SIKI OOTOpTar0ThCs HABKOJIO BOJIOCCS (HA BIAMIHY BiJl JIAKy
JUTSL BOJIOCCST), 1110 TIPUBOIUTH JI0 3MIITHEHHS BOJIOCCS i JIEFO CBOET CTPYKTYPH,
KOJIM JIaK JIUIIIE roJierurye ioro popmyBanHs (Mazapaki Ta iH., 2016).

Ilina Ta myc nig BoJoccs — IIe TeX CTaliHroBi 3acodOu. OpHak
miHKa OispIe, HIX MYyC, 30UIbIIy€e BOJIOCCS B 00CS31 i Mae OUIBII IIITHHY
CTPYKTYpy. Myc Mae miacymyrounii edekT, Ha BiAMIHY Bix miHU. Myc He
MIIXOUTh NIl YKJIaJaHHS JOBIOro 1 BaYKKOTO BOJIOCCS, TUIBKU TIHA MOXE
HaJTiiHO 3adikcyBaTn Take Bojoccs (PapmareBTudHa eHukioneis, 2024).

3acobu Ons XimiyHOi 3a6u6KU — 1€ PO3YMHU, OCHOBOIO SIKHX €
TIOTJIIKOJIEBA YW TIOMOJIOYHA KHCIOTa abo0 iXHI CIOJYKH (TiOTJiKOJIAT
amoniro) (JICTY 4315:2004, 2005; ®apmanieBruuHa eHIuKIome s, 2024).

Ha upomy ertami [AOCHIDKEHHS JOIUIBHO Oyne pO3IIISAHYTH
KJacudikariro Ta acOpTUMEHT (HapO A BOJIOCCH.

@apba nnst BOIOCCA — KOCMETUYHMINA 3ac10 /17151 3MIHU KOJIBOPY BOJIOCCS
Ha neBHUI yac (Mepexko Ta iH., 2019). Jlo pOCIMHHHX BIJHOCATH XHY
(BUCYIIIEHE 1 PO3TEPTE JHMCTS JABCOHII KOBTO-3€JIEHOTO KOJIBOPY) Ta OacMmy
(cipyBato-3eneHa (ap0Oa 13 imucts inaurodepn). Ltyuni ¢papOu nmoauisroTbes
Ha BIATIHOYHI, (papOyBabHi, OKUCITIOBAIIbHI i OCBITIFOBAJIBHI.

Biominoyni ¢Gapbu HamarOTh BOJOCCIO MOTPIOHWUN BIATIHOK Ha
nesxuii uac. Ix 3acTocyBaHHs a6COMOTHO GE3MEUHO I 30POB’S i 30BHIII-
HBOT'O BUTJISALY BOJIOCCS.

Dapbdysanvni mTy4dHi (PapOu BUKOPHCTOBYIOTH IS MacKyBaHHS
cuBOro Bosioccsi, ¢apOyBaHHS UM HaJaHHS 0a)XaHOTO BIATIHKY BOJIOCCIO.
3acTOCOBYIOTh KOCMETHYHI Mpenapatd, SKi 3aJIeXHO BiJ TPHUBAIOCTI
dapOyBanbHOrO ePeKTy MOAUISIOTH HA HAIMBIEPMAHCHTHI (HAIIBIIOCTIIHI)
Ta nocTiiiHi. HaniBnepmanenTHi (HaniBocTiiiHl) GapOyroui 3aco0u MICTSTh
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opraHiuHi OapBHUKH, Kl BCTyHalOTh y XIMIYHY B3a€MOJII0 3 KE€PATHHOM
30BHIIIHBOTO (IOBEPXHEBOI0) LIapy Bosioccs (KyTUKYJIH), OCKIJIbKA MatOTh
JIOCUTh BHUCOKY MOJISIPpHY Macy 1 He MPOHMKaKTh y Koprekc. Lli 3acobu
Npe/ICTaBIIeH]I BIATIHKOBUMH IMAMITyHSIMH, (hapOyBaTbHUN €EKT SIKUX TPUBAE
npoTsiroM 1-2 micsaniB. Haiibinpin nomupeny rpyny CTaHOBIATH MOCTiHHI
Q)apGyBaﬂbHi 3acoou. Jlo ckiamy ¢ap0d BXoaaTh OpraHiuHi OapBHUKH PI3HUX
XIMIYHUX Tpym Ta CTPYKTYP, K1 MPOHHMKAIOTh Yy KOPTEKC BOJNOCCHA i
(bchyK)TLc;I Ha KepaTHHI IUIIXOM peakilii coJeyTBOpEeHHs 3 KapOoKcH- abo
aMIHOTPYTIOIO, 3AJIEKHO BiJl CTPYKTYpU OapBHUKA. Y TBOPEHUIN KOMILIEKC 13
320apBJICHOI0 XIMIYHOIO CIIOJYKOIO 3a0€e3meuye BOIocClo TpuBamid ¢GapOy-
BanbHUM edekt (DapmaneBTruuna eHIukionenis, 2024).

Oxucnrosanvri papdou — 1ie hapOu, mis IKUX 3aCHOBaHA HA XIMIYHIM
peaxuii Bij 3MilryBaHHs (papOu 3 OKUCHUKOM. BOHM MICTSITh peUOBUHHU, SIKI
cami He € OapBHUKAaMH, & OTPUMYIOTh TaKl BIaCTUBOCTI, KOJIM MOTPAIUIAIOThH
y ayxHe cepenopuiie (PapmaieBTuuHa eHIuKIone s, 2024).

Ocgimnosanvui  3acoou XapaKTePU3YIOThCS IMIIBUIICHUM BMICTOM
OKHCITIOBaUiB (rmpompmy, MePOKCHITY BOJIHIO) Y HOplBHHHHl 3 (hapOamu 1
TOMY BB@)XAIOThCS HAWIIKIJUTUBIIIUMH IS 310pOB ’s1 Bosoccsl. OcBiTiieHe
(BimOineHe) BOIOCCS 3HAYHO BiAPI3HAETHCS BiJl IPUPOTHOTO KOIBOPY, TOMY
noBeneTbest yacto TindapOoByBatu ioro Ours kopeniB (DapmarieBTHUHA
eHIuKIonemis, 2024).

Ha punky Ykpainu npeicTaBiieHUW JOCUTh IIUPOKUM aCOPTUMEHT
3/IB. Koxkxen okpemmii BUJ IIUX 3ac001B Ma€ CBOI1 (DyHKIIIOHAIbHI BIACTH-
BOCTI, 3QJIEKHO BiJ] TOTO, SIKOTO e(eKTy Oakae JOCATTH CIIOKUBaY.

2. BUpoOHHIUTBO, peaaisalis i acOpTHMEHT 3aco0iB aaAs
AOTASIAY 3a BOAOCCSIM

Hocnimkennss nuHamiku BupoOHuiTBa 3JIB B Vikpaini B mepioa
32019 o 2023 p. mokazaiu, 1o Horo 0OCSTH MOCTYTIOBO 30UTHITYIOTECS (puc. 1).
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10000 — 91927 AT R 9080,9 —— 9432,7
8000 o oY o = o
6000 ﬁ % % ﬁ %
4000 % % % % m
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Puc. 1. O6¢csaru BupoOHHUIITBA 3aCO01B AT TOTIISATY 3a BOJIOCCAM B YKpaiHi
3a 2019-2023 pp., MJIH TpH

IDicepeno: chopmoBaHo aBTopamu 3a (/lepkaBHa ciayx0a cTaTuCTUKU YKpainu, 0. 1. a).
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3okpema, B mepiox 2019-2021 pp. ob6csru BupoOHunTBa 3/IB
cTabUIbHO 3pocTanu, 30UIbIIeHHS cTaHoBUio Ha 24.7% y BapTicHOMY
exBiBasieHTL. ¥ 2022 p., 3 MOYaTKOM IMOBHOMACIITaOHOTO BTOPTHEHHS B YKpaiHy
pd, BOHM LITKOM MPUPOIHO 3MEHIIMIWCS y mopiBHSAHHI 3 2021 p. Ginbmie
ak Ha 20%. OpHak BUPOOHHMKH, TOMPHU CKIAAHUN EKOHOMIYHHUN CTaH
B KpaiHi, HamMararoThCsl CTabLII3yBaTH BUPOOHUIITBO Ta BIOCKOHAIUTH CBOIO
npoAyKIito, 1y 2023 p. moka3zHuk 3poctae Ha 3.8% BiJl ONEPEIHBOTO POKY.
3arajaoM OpoTArOM JOCHIIKYBAHOTO MEPioay Cilifi KOHCTaTyBaTH HE3HAYHE
30uTbIIeHHsT 00csriB BupoOHunTBa 3/IB — Ha 2.6% (epxkaBHa ciyx0a
CTaTUCTHKHU YKpaiHuy, 0. 1. a).

Tako) [OOUIIBHO HaBECTH MAWHAMIKY o00OcsriB peamzamii 3/[B
BITUM3HSHOTO BUPOOHUIITBA B YKpaiHi B mepiox 2019-2023 pp. (puc. 2).
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Puc. 2. O6csru peamnizaiii 3aco0iB AJsl AOTIISALY 32 BOJIOCCAM BITYU3HSIHOTO
BUpOOHMIITBA B YKpaiHi 3a 2019-2023 pp., MitH TpH

Lorcepeno: cpopmoBano aBTopamu 3a (LepkaBHa ciry:k0a CTaTUCTUKU YKpaiHw, 0. 1. b).

3a miACyMKaMHU aHali3y NpPeJCTaBICHUX JaHUX BU3HAUEHO, IO
B niepion 3 2019 mo 2023 p. o6csiru peanizanii 3B B Ykpaini 3011bIIAIUCS
y BapTICHOMY €KBiBaJeHT1 juie Ha 2.9%.

3arajoM MOXHa KOHCTATyBaTH, IO y JIOBOEHHHH IEpioa 0OCITH
BUPOOHUIITBA Ta peasizallii BITYM3HAHUX IIAMITyHIB CYTTEBO HE 3MEHIIIHU-
nucs (ep>kaBHa ciryx0a cTaTUCTUKU YKpaiHy, 0. 1. a).

Ha monuisx BITYM3HSHUX Mara3uHiB MPEACTaBICHUIN TOCUTD IIUPOKHUIA
acoptuMeHT 3/IB pi3HuX TOproBeinbHUX Mapok, 30kpema: L Oreal Paris,
Pantene Pro-V, Shauma, Head & Shoulders, Dr. Sante, FRUCTIS, Kerastase,
Londa Professional, Shwarzkopf Professional, SYOSS, TRESemme t1a WELLA.



ISSN 1998-2666; eISSN 2616-6755. Tosapu i punku. 2024. Nel

:
........................................................................................................................................ feeeee

3. CowioaoriuHe OmMHTyBaHHA CIIOXKHBAYiB II0A0 BHKOPHC-
TaHHA 3aCO0iB A AOTASAy 3a BOAOCCSIM

JJis BU3HAaYeHHS CMIOYKMBYMX BMOAOOAHB IOJI0 BUKOPUCTAHHS 3ac001B
JUTSI JIOTJISITY 32 BOJIOCCSIM aBTOpPaMU MPOBEACHO COIIOJIOTIYHE ONMUTYBAHHS
cepe/] CoKUBayiB 3 BUKOpUCTaHHIM Google Forms. ®opmy 0yi0 po3MillieHO
Ha o(]imiifHOMY CalTi IHTEpHET-Mara3uHy KOCMETHKU Ta mapdymepii EVA
B niepion 3 01.12.2023 no 25.01.2024.

VY xoml COLIOJIOTIYHOTO JIOCIIHKEHHA omuraHo 150 moTeHIiHNX
NOKYMIIIB 00paHoi NpoayKIii, cepen sikux 88% — xiHku, 12% — 4oNmoBIKH.
3a BiKOM BOHM po3nofutnucs Ha 3 kareropii: 18-35 poku — 47% 3aranbHOi
KiTbkocTi, 3655 pokiB — 33%; 56 pokiB i Oinbire — 20%. 3a po3mipom
CEPEIHbOMICAYHOTO JIOXOJYy cepea pecnoHneHTiB 37.5% oTpuMyloTh 10
10 000 rpa/mic., 41.1% — no 20 000 rpu/mic., 21.4% — 6ubie Hixx 20 000 rpa/™Mic.

3a miCyMKaMu ONMUTYBaHHS HAWKpaIMid pedTHHT 3a I ITHOATBHOIO
mkanow orpumanm 3B ToproBensHux mMapok L ’Oreal Paris, Shwarzkopf
Professional Ta TRESemme (puc. 3).

WELLA -'.-'.-'.-'.-'.-'.-'.I-'.-'.-'.-'.-'.-'.-'.I-'.-'.-'.-'.-'.-'.-'.I-'.-'.-'.-'.-'.-'.-'.I-'.-'.| 43
TRESemme
SYOSS 4.5
Shwarzkopf Professional =~ TEmemmm | ............. || .......................... 5.0

Londa Professional I T T s ] Q

Kerastase

FRUCTIS

Dr. Sante
Head&Shoulders

Puc. 3. PeliTHHT TOProBeabHUX MapoK 3ac00iB AJisl AOTIIALY 32 BOJIOCCIM
cepen YKpaiHChbKUX criokuBadiB, 2023 p.

IDicepeno: NOCTIIKEHHSI aBTOPIB.

Pe3ynbpraté OmUTyBaHHS CIIOKHMBAYiB TaKOX IMOKA3alH, IO JOCHTH
BUCOKUW TONMUT MaroTh Takoxk 3/[B Takux TOpProBelbHUX MAapoOK, SIK
Kerastase Ta Londa Professional, 1 nocratabo rapna pemyTtaiiss y SYOSS
Ta WELLA 3 TpOX# HIXKUYOIO OI[IHKOIO.

Kpim Toro, BusiBuiocs, mo auiie 34% crnoxuBadiB 3BEpTalOTh yBary
Ha ckiaja 3/IB, mo cBigUMTh MpO 3HAYHY POJb MAPKETHHTY Ta PEKJIaMU Ha
PUHKY. I[ocnimKeHH;I TaKOX BHSBUJIO, 110 Ha BUOIP TOPrOBEIbHOT MapKH
JUIsL KOXKHOT'O 11’ ITOTO TOKYTIIIS BILTHBAE npuBalIMBe akoBaHHsA, 15% opieH-
TYIOTbCS HA KOHCHCTEHIIIIO 1 3amax, a JJis Maike MOJOBUHHU BAXKIMBUMHU €
¢dyHKIiOHANBHI BIacTHBOCTI. Takox ciijg BpaxoByBatH, mo 20% croxwu-
BayiB 3ayBa)KyIOTh Ha 3pDYYHOCTI y BUKOPUCTaHHI 3aco0y (puc. 4).

BEHHAWIIVOOY I190MHHUd
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15%

& [TpuBabauBe MakoBaHHS ® KoncucreHmis i 3amax

O OyHKIIOHaJIbHI BIACTUBOCTI 71 3py4HicTh y KOPUCTYBaHHI

PHUHKOBI JOCAIOXEHHS

Puc. 4. ®axTopu BuOOpy 3ac00iB AT TOTIIATY
3a BOJIOCCSIM CepeJl CIIOKHMBAUiB YKpaiHu

Jicepeno: nocmiKeHHs aBTOPIB.

Boanouac 1ina € Bu3HadansHuUM (hakTopom mpu BubOopi 3/IB mns
86% crnoxuBauiB. Taka TeHIEHIIIST MOXe OyTH MOB’si3aHa 3 BOEHHUM CTaHOM B
KpaiHi Ta HU3bKOIO TUIATOCIIPOMOKHICTIO criokuBauiB. Uepes e, mo 3B €
HE TOBApOM IEpIIOi MOTpedu, a MPEIMETOM OCOOUCTOI TIri€HH, CIIOKUBAYl
HE TOTOB1 BUTpavaTH Ha HUX O1bliie Hix 200 TpH 32 OJUHULIIO.

4. ERCIIOPTHO-iMIIOPTHi onepauii 3acobiB nasa morasaay 3a
BOAOCCHAM

binburicts 3/IB Ha punKy YkpaiHu — TOBapu 3aKOpJAOHHOTO BUPOO-
HUIITBA. AHAJII3 CTATUCTUYHUX JAHUX EKCTIOPTHO-IMIOPTHUX OMeparliid 3aco0iB
JUTSI TOTTIsiY 3a BoJioccsiM 3a nepiog 2019-2023 pp. HaBeneHo Ha puc. 5.

v . 1677,1 82 161,603
150 _142.726 149,257
" 7 é 112,599 Z
100 é / /
> 7 9 7
y N
16,596 / 17,376 ;18,46 / 14,524 ; 14,427
0 Z é | // B é [ é B
2019 2020 2021 2022 2023

GIvmnopr MExcnopr

Puc. 5. Jlunamika o0cCsTriB €KCIIOPTHO-IMIOPTHHX OTepailiii 3aco0iB
JUISL JOTJISIY 3@ BOJIOCCSIM (BKJIFOUHO 3 ILIAMITYHSIMH)
B Ykpaini 3a 2019-2023 pp., man poa. CIIIA

Iicepeno: chopmoBano aBTopamu 3a ([epxaBHa MuTHa ciryk6a Ykpainy, 0. 1.).
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AHali3 mpeAcCTaBICHUX JaHUX JEMOHCTPYE, IO B YKpaiHi oOcsaru
imnopty 3/IB 3HauHO meEpeBUIIYIOTh OOCATH EKCHOPTY Yy BapTICHOMY
exBiBaieHTi: y 2019-2020 pp. — y 8.6 paza, y 2021 —y 9,y 2022 -y 7.7,
y 2023 p. — Ginpmie Hik B 11 pasis. Lle cBimuuTh mpo Te€, MO 3aKOPAOHHI
BUpOOHUKH 3/|B cTaHOBIATH 3HAYHY KOHKYPEHIIIIO BITYU3HSAHUM 32 SKICTIO
Ta MapKeTHHTOBOIO MoJiTUKOIO (Jlep>kaBHa MuTHA ciyk0a Ykpainu, 0. 1.).

Hlono muuamixu imnopty 3B, To B 10BO€HHUI mepion crioctepi-
rayiacsi TeHeHIIis 3poctanHs o0cariB 3 2019 mo 2021 p. 6utbiie HX Ha 17%.
VY 2022 p. ueit nokazHUK 3MeHIIMBCs Ha 32.6%, ognak y 2023 p. 3pic Ha 43.5%,
T00TO OyJo Maibke nocsrHyTo piBeHb 2021 p. A 3a Bech nepion 2019-2023 pp.
BiZOyocs 30ubmienHs oocsariB imnopty 3/1B Ha 13.2%.

Junamika exciopty 3B y nocnipKyBaHUiA Nepiosl Maibke aHaJloriuHa
3 immoptoM. [loumnaroun 3 2022 p. MOKEMO KOHCTaTyBaTH 3MEHIICHHS
o0csriB excriopty 3/1B Ha 21.3% y mopiBusiHHI 3 2021 p., 110 MOB’s13aHO
3 BOEHHHM CTaHOM B KpaiHi, MOCTIHHUMHU OOCTpijlaMH, BBEJICHHSIM KOMEH-
JAHTChKOI TOAMHM ¥ IHIIMMU (AKTOpaMH, IO CYTTEBO OOMEKYIOTh
(GYHKITIOHYBaHHS BITYM3HSHUX IMIANPUEMCTB, SKI CHCIATi3yIOThCA Ha
BUPOOHMIITBI Ta peaiizauii 3aco0iB Ui OISy 3a BojoccsaMm (LeprkaBHa
MUTHA ciIyx0a Ykpainu, 0. 1.).

VY 2019 Ta 2020 pp. oOcsiru IMIOPTY JOCHIIKYBAHOT'O TOBApy MEpEBU-
IryBaju o0csru excrnopTy y 8.6 paza, y 2021 p. —y 9,y 2022 p. -y 7.7,
y 2023 p. — B 11.2 pa3a. 3aranom MOHa KOHCTAaTyBaTH, 1110, IONIPH Hama-
TaHHS BITYM3HSHHUX BUPOOHUKIB MOKPAIIyBaTH SIKICTh YK€ HAsBHUX TOBapiB
BUPOOHUIITBA, BUBOJUTH HAa PUHOK HOBI, SIKI CKJIQJaTUMYTh T1IHY KOHKY-
PEHIII0 IMIOPTHIN MPOAYKIlli, HAHOIIBIINI BIJIMB HA CIIOKMBAYiB Ma€ BCE
K TaKy 30BHILIHIA BUIIIAJ MAKOBAHHS Ta TOBapy, MPaBHIbHO OOpaHa Mapke-
TUHTOBA CTpATETisl 1 BOJHOYAC YCTAJICHI CIIOKHMBAIIbKiI BIOAOOaHHS. Tomy
noci puHOK 3/IB nuiaeTbest iMmopTo3aliesKHUM.

Ha puc. 6 naBeneHo CTpyKTypy 30BHIIIHbOTOPTOBEJIBHUX OIEpalliif
13 3/IB 3a kpaiHaMH-KOHTpareHTaMu.

Imnopt
Excmopt

19%

18%

13%

8 [Tanis O Ionema BTlompma B V36exucTan
B HimeudnHa & Txme # PecriyGiika MonioBa & [nmre

Puc. 6. I'eorpadiuaa cTpyKTypa IMIIOPTY ¥ €KCIIOPTY 3aCO0IB JIISI TOTIISTY
3a BoJloccsM B YkpaiHi, 2023 p., %

Ioicepeno: chopmoBano aBTopamu 3a ([epxaBHa MuTHa ciry>k6a Ykpainy, 0. 1.).

BEHHAWIIVOOY I190MHHUd
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PHUHKOBI JOCAIOXEHHS

OcHoBHMMH KpaiHamu — iMmnopTepamu 3JIB 1m0 Vkpainu € Itanis,
[Tonbia Ta HiMewurHa, HaHOUTBITUME TP ITbOMY € YacTKH ITamii Ta [Tombi.
CymapHa JacTKa pelTH KpaiH y 3arajibHoMy o0cs3i iMnopty 3B craHOBUTH
nonoBuHy. Cepen HUX Taki kpainu, sk Pecrrybmika Kopes, CILIA, ®panmis,
Pymynis, Kutaii, benbris Ta iH. ([epkaBHa MuTHa ciiyx0a Ykpainu, 0. 1.).

Haromicth ykpaiHChki BUpOOHHMKH €KCTIOpTYIOTH 3/[B mepeBaxHo 10
KpaiH 6m3bKoro 3apyoiioks — [onbi, Y306ekucrany ta Pecy6miiku Momosa.
YacTku 3a3Ha4eHUX BUIIE KpaiH y 3arajibHid CTPYKTYpl €KCIOPTY Mailke
onHakoBl. CyMapHa 4YacTKa pelITH KpaiH, cepei SIKHX MOKHA BHJILIUTH
Typeuunny, CnoBauuuny, Jlutsy, Jlatsito, I'py3ito, AzepbaiiakaH, y 3araib-
HOMY OO0CS31 €KCIOpTy 3aco0iB IS JOTJISAY 3a BOJIOCCSAM CTaHOBUTH
MEHIIIe HIXK ToioBUHY ([lep>kaBHa MuTHa cityx0a Ykpainu, 0. 1.).

BHCHOBKH

BoeHHuii cTaH B KpaiHi CIPUYMHSE YIIOBUIBHEHHS TEMITIB 3POCTaHHS
punky 3/IB. Ipu 11boMy BUpOOHHKHM HAMAraroThCs PO3IIMPIOBATH ACOPTHUMEHTHI
JHIAKY, pO3pOOJIIOTH HOBI TAKOBAHHS, CTBOPIOIOYH HOBI CETMEHTH PHHKY.

BcranoBneHo, 1m0 MpOTSATOM OCTaHHIX IT'STH POKIB 30epira€rbes
TEH/ICHIIIS TTOCTYIIOBOT'O, X0U 1 HE3HAYHOTO 30UTBIIICHHS 00CSTIB BUPOOHHUIITBA
Ta peanizailii 3aco0iB JIJIs 0TIy 32 BOJIOCCSM.

VY Xo#i COIIOJNIOTIYHOTO OMHWTYBAaHHS 3’SICOBAHO, IO CIIOXKUBadi HE
rotoBi BUutpayatu Ounbiine Hixk 200 TpH Ha MicsIb Ha oHy oAuHUIO 3/IB 1
HalyacTillie OPIEHTYIOTHCS Ha TMOMYJBIPHICTH OpeHAy, a BXKE MOTIM — Ha
SKICTh TOBapy. BomHowyac mpu BHOOPI MPOAYKIlT HAHBAXKIMBIIIUM (PaKTOpOM
JUI ONHUTAHUX PECHOHJCHTIB € (PyHKIIOHAJTbHI BJIACTUBOCTI, a HaWMEHII
BaXXJIMBUM — MIPUBAOJIMBE MAKOBAHHS.

Corionioriune OMUTYBAaHHS IOKA3ajl0, IO YKPAiHChKI CIOXKHBayl
BIJIIAIOTh TEpPEBary TOPTrOBEIHLHUM MapKaM 3aKOPJIOHHOTO BHUPOOHUIITBA.
Ocob6muBuii iormut MaroTh 3acoou TM L Oreal Paris, Shwarzkopf Professional
ta TRESemme, natomictb SHAUMA, FRUCTIS ta Dr. Sante 31e011b110T0
HE BUKIIMKAIOTh JIOBIPU YKPATHCHKUX CIIOKUBAYIB.

AHai3 CTaTUCTUYHMX JTAHUX 111010 30BHIIIHKOI Toprieii 3/IB mokasas,
110 Tally3b € IMIIOPTO3AJICHKHOIO 3 MEPEBAKAHHSAM IMITIOPTY HaJl €KCIIOPTOM
oubie HiK y 10 paziB y 2023 p. [IpoTsrom nociipKyBaHOTO Mepioay o0csaru
iMmopty 30utbmmnucs Ha 13.2%, a exkcrnopT 3meHmmBcs Ha 13%. 3/IB
10 YKpaiHu iMIOPTYIOTh 37eOUTBIIOTO ITATINCHKI, MOJBCHKI Ta HIMEIbKi
BUPOOHUKH, CyMapHa YacTKa SIKUX y CTPYKTYypl IMIOPTY cTaHOBUTH 50%.
BiTun3HsaHI )X BUPOOHUKH E€KCIOPTYIOTH LI TOBap MEPEBAXKHO 10 KpaiH
6mu3bkoro 3apyoixoks — [lombmr, Y36ekucrany ta PecyOniku MonnoBa,
CyMapHa 4acTKa SIKUX Y CTPYKTYpl €KCIIOPTY CTaHOBUTH 61%.

[Toganpmri AOCHITKEHHS TIUIAHYETHCS 30CEPEAUTH Ha BHUBYCHHI
CBITOBOTO PMHKY 3ac00iB JUIsl JOTJISIAY 3a BOJIOCCSIM, BU3HAYEHH1 SIKOCTI Ta
0e3MevHOCTI i pO3MIMPEHH] aCOPTUMEHTY IIMX TOBAPIB.
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KoHdnikT iHTepeciB. ABTOpy 3asiBNSAOTb, WO BOHM He MalTb (PiHAHCOBUX UM HedbiHaHCOBUX
KOHpNIKTIB iHTEepeciB LWoao Uuiei nybnikauii; He mawTb BiQHOCMH 3 AepXXaBHMMU OpraHamu,
KOMepuUiiHuMn abo HekoMepLuinHMMK opraHisauigmu, ski mornn 6 6yTn 3auikaBneHi y nogaHHi
L€l Toukn 30py. 3 ornsgy Ha Te, WO aBTOPW MPaLo0Th B YCTAHOBI, SKa € BUAaBLEM XypHany,
O MOXe 3YMOBMUTW NOTEHLiIHUIA KOHMIKT abo Migo3py B ynepemxeHOCTi, OCTaTOYHE PilLeHHS
npo nybnikauito uiei cTaTTi (BKMHOYHO 3 BUOOPOM peLIeH3EHTIB i peAakTopis) NpMnmManocs TMMK
yneHamu pegkorerii, ki He NOB’sI3aHi 3 L€ YCTaHOBO.
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XAPYOBA
TA BIOAOT'ITYHA IIHHICTDH
HU3BKOAAKTO3HOI'O HOT'YPTY
HA OCHOBI CKOAOTHH

AHaniz MidCHapoOHO20 Ul BIMYUHAHO20 PUHKIG
MONOUHUX NPOOYKMIE CEIOUUMb NPO AKMYAlb-
HicMb pO3pOONeHHA THHOBAYIIHUX MEXHON02TU
HU3bKONAKIMO3HUX KUCTIOMOJIOYHUX HANOi HA
OCHOBI BMOPUHHOT MOJIOYHOI CUPOBUHU 3 MEMOIO
PO3WUPEHHST ACOPMUMENNTY NPOOYKYIL 05 0CiD 3
4aACMKO6010 A00 NOBHOI HECNPULHAMAUGICIIO
0o nakmosu. Hasedeno mexnonozito Huzbko-
JIGKMO3H020 UO2YpMY HA OCHOGI CKOJIOMUH,
NPOAHANI308AHO 11020 Xapyo8y ma 0i0I02IYHY
yinnicmo. Busnaueno, wjo pospobnenuii nanii
nepesuyye KOHMpPOAbHUIL 3PA30K 30 6MICIOM
binvuiocmi HympieHmis.: OIIKOBUX peuosuH —
v 3.2 pasa, kanvyito — Ha 3.3%, maeHilo — Ha
20%, simaminy E (moxogepony) — 6 14.8 pasa.
Josedeno 36invbutenns 6Micmy He3aMiHHUX Ma
3aminnux aminoxucrom y 3.4 i 3.1 pasa iono-
6i0H0. Bcmanosneno, wjo pospaxoeanuii ckop
He3aMIHHUX AMIHOKUCION NEPEGEPULYE PeKOMEH-
dosanuii nokasiux @AO/BOO3, nepempasnio-
8aHicmy OIIKI8 pO3POOIEHO20 KUCIOMOTIOYHO2O
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NUTRITIONAL
AND BIOLOGICAL VALUE
OF LOW-LACTOSE YOGURT
BASED ON BUTTERMILK

The analysis of the international and domestic
dairy product markets indicates the relevance
of developing innovative technologies for low-
lactose fermented milk drinks based on secon-
dary dairy raw materials, in order to expand
the range of products for people with partial or
complete lactose intolerance. The technology
of low-lactose yogurt based on buttermilk is
presented, its nutritional and biological value
is analysed. It was determined that the
developed drink exceeds the control sample in
terms of the content of most nutrients: protein
substances by 2.3 times, calcium by 3.3%,
magnesium by 20%, vitamin E (tocopherol) by
14.8 times. The increase in the content of
essential and replaceable amino acids by 3.4
and 3.1 times, respectively, has been proven.
It was determined that the calculated rate of
essential amino acids exceeds the recommended
FAO/WHO indicator, the digestibility of proteins
of the developed fermented milk drink exceeds
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HAnNoio nepesuwyye KOHMpoib — 6ce ye Ceio4ums
npo BUCOKY 0i0N02IUHY YIHHICMb HU3LKOIAK-
MO3H020 U02YPMY HA OCHOBI CKOIOMUH.

Kniouoei cnoea: nakro3a, HeNEPEHOCHICTh
JIAKTO3H, BTOPUHHA MOJIOYHA CHPOBHHA, CKOJIO-
THHH, HU3bKOJIAKTO3HHMH HOT'YPT, Xap4OBa LIHHICTb,

the control — all this indicates the high biolo-
gical value of low-lactose yogurt based on
buttermilk.

Keywords: lactose, lactose intolerance,
secondary dairy raw materials, buttermilk, low-
lactose yogurt, nutritional value, biological value.

TA BE3IIEYHICTIO

010JIOTiYHA IIHHICTb.

Beryn

AHaJi3 Mi>KHApOJTHOTO 1 BITYM3HSHOTO PUHKIB MOJIOYHUX MPOIYKTIB
CBIIYUTH NPO AKTyaJIbHICTh PO3POOJICHHS IHHOBAIIMHUX TEXHOJOT1M HU3BKO-
JIAKTO3HHUX KHCJIOMOJIOYHHMX HAIOiB Ha OCHOBI BTOPUHHOI MOJIOYHOI CHPO-
BUHH 3 METOIO PO3IIMPEHHS aCOPTUMEHTY MPOAYKIIiil JJIsl 0C10 3 4aCTKOBOO
a00 MOBHOIO HecnpuUHATIUBICTIO 10 JakTto3u (FOmina & Cepenko, 2021).
[TiABUILIEHHS MOMUTY HAa MOJIOYHY MPOAYKLIIO 31 3HHKEHUM BMICTOM JIAKTO3U
NOB’S13aHO 31 30UIbIIEHHSAM KUIbKOCTI BUNAJKIB HEAJIMEHTAPHUX XPOHIU-
HUX 3aXBOPIOBaHb, Cepel SIKUX HAMOUIbII MOIIMPEHUM € JaKTa3Ha HelocC-
TaTHICTh — HE3JATHICTh OpraHi3My JIIOJMHMA 3aCBOIOBATH JIAKTO3Yy, sKa
MICTUTBCSI B MOJIOYHUX TMpoaykTaXx. Ha cborojHi, 3a CTaTUCTUYHUMU
JAHUMU, Ha JIAaKTa3HY HEJOCTaTHICTh cTpaxkjae Omusbko 11% HaceneHHs
cBity (Boronat et al., 2017).

OCHOBHMM METOJIOM MPO(GUIAKTUKA JIAKTa3HOI HEIOCTATHOCTI €
JieToTepanis, sika nepeadayae MOBHE BUKIIOYEHHS a00 0OMEXEHE CIIOXKH-
BaHHA MOJIOYHMX NPOAYKTIB. OJHAaK BUKIIOYEHHS 3 pallOHy XapyyBaHHS
MOJIOKA Ta MOJIOYHUX MPOIYKTIB SIK LIIHHOTO JIXKepesia MOBHOIIIHHUX OLIKIB,
BITaMiHIB Ta MiHEpAJIbHUX PEYOBHH MPU3BE/IE 10 CTI0)KUBAHHSA HEIOCTATHBHOT
KUIBKOCTI €CEHIIIMHUX HYTPIEHTIB, IO MOXXE CTAaTH MPUYHUHOIO 3HIKCHHS
PIBHS Mpale3gaTHOCTI W OMIPHOCTI OpPraHi3My 3aXBOPIOBaHHSM Ta 1HIITUM
HETaTUBHUM (PaKTOpaM TOBKiJLIS.

ToMy Ha ChOTOIIHI aKTyaJbHUM 3aBIAaHHSM € PO3MIMPEHHSI aCOPTH-
MEHTY MOJIOYHOI IPOAYKIIii 31 3HMKEHUM BMICTOM JIAKTO3H JIJIsl Xap4uyBaHHS
0ci0 13 JaKTa3HOIO HEJOCTAaTHICTIO. MosokonepepoOHi miANPHEMCTBA TIEBHOIO
MIpIO BUPINIYIOTh IO MPOOJeMy 3aBIsSKH BUPOOHHUIITBY O€371aKTO3HOTO
MOJIOKa Ta KUCJIOMOJIOYHUX MPOAYKTiB. IIpoTe acopTuMeHT 0e3/1aKTO3HUX
1 HU3bKOJIAKTO3HUX TPOIYKTIB BITYM3HSIHOIO BHUPOOHUIITBA 3AJIMIIAETHCS
JIOCUTh BY3bKUM, a JJIsi 3aJOBOJICHHS MOIUTY CIOXHBAYiB 3aTy4aroThCs
NPOIYKTH 3aKkopaoHHoro BupooHuiTsa (FOxina & Cepenko, 2021).

CkrnaaHa cuTyallisi Ha pUHKY MOJIOYHHUX MPOAYKTIB CHOTOAHI 3ar0CT-
PIOETHCS Yepe3 Te, 110 MICHI ABOX POKIB O0HOBHUX /11Kl Ha TepUTOPil YKpaiHu
4acTHHA MOJIOKOTIEPEPOOHUX MiAMPUEMCTB MEPECTaTl (PYHKIIIOHYBATH 1, 5K
HACIJJOK, 0OCSATH BUPOOHMIITBA MOJIOKA 3a JIBA POKM 3HU3WINCS Maibke Ha
13%, 1110 IpU3BEIIO J0 MiABUIIEHHS I[iH Ha MOJIOYHI MPOAYKTH BITYU3HSIHOTO
BUpOOHMIITBA (Acomialis BUpoOHUKIB MoJoka, 2023). JlIoMiHaHTHOIO MOCTa€e
npobiiemMa 3aJIy4eHHs] Ta BUKOPUCTAHHSI Xap4yOBOIro MOTEHIialy BTOPUHHOT
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MOJIOYHOI CUPOBHHHU (3HEKHPEHOTO MOJIOKA, CHPOBATKH MOJIOYHO1, CKOJIOTHH),
110 YTBOPIOETHCS i/ 9ac TPAIUIIHHOTO MEPEPOOICHHS MOJIOKA HA BEPILIKH,
CUP KHUCJIOMOJIOYHUH, Macjao BEPIIKOBE.

TeopeTndyHUM 1 PaKTUYHUM acleKTaM BUPOOHUIITBA XapuOBOi POy KL
CHELIaTIbHOTO JIETUYHOTO MPH3HAYEHHS, 30KpeMa Oe3JaKTO3HUX Ta HU3bKO-
JIAKTO3HUX MOJIOYHHUX MPOJYKTIB, MPUCBIUEHO Mpalll BITYU3HIHUX Ta 3aKOp-
noHHMX BYeHHX. Haykosisivu ([lerinruenko, 2019; Iomuyxk ta iH., 2020) Bu3Ha-
YEHO TPIOPUTETHI HANMPSIMUA BUKOPHUCTAHHS BTOPHMHHOI MOJIOYHOI CHPOBHHH
Y TEXHOJIOT1SIX XapUuOBOi MPOIYKIIiT CIIEIIATLHOTO TIETUYHOTO TIPH3HAYCHHSI.

[Ipami 3akopaonnux BueHux (Corgneau et al., 2020) cBiguath mpo
HEOOXIHICTh PO3MIMPEHHS ACOPTUMEHTY NPOIYKIT IJs CHEliallbHOTO
Xap4yyBaHHs XBOPHX, SIK1 CTPAXKIAI0Th HA HETIEPEHOCHICTh JIAKTO3H.

Buenumu IHcTHTYTY npomoBoibunx pecypciB (Pomanuyk, 2020)
3aMpOIIOHOBAHO TEXHOJIOT1i MOJIOUHUX MPOIYKTIB 13 T1POJI130BaHOIO JJAKTO3010
Ha OCHOBI 3HE)KMPEHOT0 MOJIOKA Ta MOJIOYHOI CUPOBATKU. € TOCHIIKEHHS
(Minoposa Ta iH., 2020), 1TOB’s13aHi 3 BUBYCHHSIM METO/IIB BUTAJICHHS JJAKTO31
Ta pO3pOOJIEHHAM PECYPCOOIIATHUX TEXHOIOT1H 0€31aKTO3HUX 1 HU3bKOJIAK-
TO3HUX MOJOYHHMX TMPOJYKTIB, JI€ MEPCHEKTUBHUM CHOCOOOM BHM3HAYEHO
dbepMeHTaTUBHUH T1APOIII3.

ABtopamu (I'mineBuy Ta iH., 2017) mocmimkeHO Mpolec TiApOIi3y
JIAKTO3W B MOJIOYHIN CUPOBHHI 3 BUKOPUCTAHHSIM (DEPMEHTHHX IpenapaTiB
B-ramakTo3uaasu, Koiu ii BMICT 3MeHIIyeTbcst 10 1-2%, a HyTpieHTH
MOJIOYHOT CHPOBHUHU MaKCUMAaJIbHO 30epiratoThCsl.

BinoMo npo BUKOpUCTaHHS 3HEKUPEHOTO MOJIOKA, MOJIOYHOT CUPOBATKU
JUIS BUPOOHMIITBA HHU3BKOJIAKTO3HUX KHCIOMOJIOUYHUX HAIMOiB, HHU3BKO-
JAKTO3HOTO MOpO3MBa, MoJouyHUX KoHcepBiB (TpyOnikoBa Ta iH., 2018;
[IMapaxmaroBa & Jlo3oBa, 2009).

[Tonpu BenuKy KUIBKICTh HAYKOBUX JIOCIHIJIKEHb, pOOOTH B LOMY
HanpsMi IPOJOBXKYIOTbCA 1 CIIPSMOBaHI Ha CTBOPEHHSI HOBUX TEXHOJIOT1H Ta
PO3LIMPEHHS AaCOPTUMEHTY MOJIOUHHUX NPOAYKTIB 31 3HM)KEHHM BMICTOM
JIAKTO3M 3aBJIIKH 3Ty4YEHHIO HOBOi CUPOBHHH, SIKA € PUPOJITHUM JPKEPEIOM
€CEHLIMHUX HYTPIEHTIB 1 MA€ IIMPOKHUI CHEKTP TEXHOJIOTIYHHUX BIIACTHU-
BocTel. BoHOYAaC BCTaHOBIICHO, IITO CHCTEMHI JOCIKCHHS, 1[0 MalOTh Ha
MET1 BUBYEHHSI MIPOLECY TiAPOII3Y JIAKTO3U Y CKOJIOTHHAX Ta PO3POOIICHHS
TEXHOJIOT1/ HU3bKOJIAKTO3HUX MOJIOYHHX MPOIYKTIB Ha X OCHOBI, BIJICYTHI.

Ha miacraBi cepii monepeaHiX TEOPETUUHHUX Ta €KCIIEPUMEHTATbHUX
JOCIIKeHb BUCYHYTO TiNOTE3Y, 1[0 BUKOPUCTAHHS CKOJIOTUH K MOJIOYHOI
OCHOBH JJI BUPOOHUIITBA HHU3BKOJIIAKTO3HOTO HOTYPTY 32 YMOB CHPSMO-
BAaHOTO PETyJIOBaHHS (PYHKIIOHATBHO-TEXHOJOTIYHUX  BJIACTUBOCTEH
YMOXIJIMBUTh OTPUMATH HOBUU MPOIYKT 3 BHCOKOIO XapyoBOiO 1 0ioso-
TYHOIO LIHHICTIO.

OILOIHRINLOEHYT V.L
OILOIME BEHHIVEAVdIA
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Hayxousimu (FOnina & Cepenko, 2022; Cepenko, 2023) Jlep>xaBHOTO
TOPTOBENEHO-EKOHOMIYHOTO YHIBEPCUTETY PO3POOJIEHO PEHEenTypy Ta TEXHO-
JIOT1I0 HU3BKOJIAKTO3HOTO HOTYPTY Ha OCHOB1 CKOJIOTHH. Y pPO3pOOJeHIH
TEXHOJIOT1i mepe10ayeHo BUKOPUCTAHHS MOJIOYHOI OCHOBH, HOPMaJIi30BaHO1
3a BMICTOM CYXHX PEUOBHH, (PEpMEHTHOTO mpemnapary [-rajakTo3uaasu
1 3aKBaIIyBaJILHOTO MIpenapary Juist Horypty. BoHa BUpI3HSIETbCS THM, IO SIK
MOJIOYHY OCHOBY BUKOPHCTaHO CKOJIOTHHH, HOPMAaJIi30BaHi 32 BMICTOM CyXHX
PEYOBHH JI0IaBaHHSIM CYyXOTO KOHIEHTPATy MOJIOYHHMX OUIKIB, K (hepMeHT-
HUH nipenapat B-rajakro3uaasu — ¢depMeHTHHM npenapat "GODO-YNL2",
NPOAYKOBaHUH KynbTypoto Klyveromyces lactis, sk 3aKBacKy — 3aKBally-
BaJbHUHN TIpemapar Ui WOTYPTY MPSMOTO BHECCHHS, IO MICTHTHh CYMIII
MIKpOOpPraHi3MiB MOJIOYHOKUCIUX OaKTepidl, 10 CKIaxy SKAX BXOAWUTH
Streptococcus thermophilus Ta Lactobacillus delbrueckii ssp. bulgaricus.

['oTOBUIT IPOAYKT XapaKTePU3yEThCs NIUTHUM 3TYCTKOM, OJTHOP1THUM
3a BCI€I0 MAacoOl0; CMakK 1 3amax YWCTi, XapaKTepHi ISl KUCIOMOJIOYHHX
MPOJYKTIB; KOJIP MOJIOYHO-OUIHMIA 3 >KOBTYBaTHM BiATIHKOM. [Ipomykr
TAKOX Ma€ MPUEMHUN COJOJKYBAaTUH CMakK, IO MOSICHIOETHCS HAKOMH-
YEHHSM MPOYKTIB TiIPOJIi3y JJAKTO3U — MOHOIIYKPIB TJIFOKO3U Ta TAIAKTO3U
3 BUILUM CTYIIEHEM COJOJKOCTI.

Oco0auBOCTI TEXHOJIOT1, CHENUPIYHICTh PELENTYPHUX KOMIIOHEHTIB
1 IEpCIEKTUBYU MOAAIBIION0 BUKOPUCTAHHS HU3bKOJIAKTO3HOTO HOTYPTY Ha
OCHOBI1 CKOJIOTHH BU3HAYMIIM HEOOXIIHICTD JOCIIKEHHS HOTO SIKOCTI.

Tomy METOIO0 CTaTTI € JOCIIIKEHHS Xap4oBOi Ta 610JI0T19HOT IIIHHOCTI
PO3pOOIIEHOTO HU3BKOJIAKTO3HOTO HOTYPTY Ha OCHOBI CKOJIOTHH.

3a KOHTpOJb 00paHO HorypT O€3/1aKTO3HUM MPOMHCIOBOTO BHUPOO-
Huutea TM "Ha 3x0pos’s". Bin6ip npo6 3aiiicaeno 3a JJCTY 4834:2007.
Po3paxyHOK BMICTY OCHOBHHX Xap4OBHX PEUYOBHH, a TAKOX BMICTy MiHe-
paJIbHUX PEYOBHH 1 BITAaMiHIB MPOBEIEHO 32 TAOIHUISMU XIMIYHOTO CKJIaIy
xap4yoBux mnponykTiB (Bacunenko Ta iH., 2020). EnepretnyHy miHHICTb
BCTaHOBJICHO PO3PaXyHKOBUM METOAOM. BMICT aMiHOKHCIOT BH3HAY€HO
METOJ0M HOHOOOMIHHOI PIIMHHO-KOJOHHOI XpoMmartorpadii Ha aBTOMa-
TUYHOMY aHaiizatopi amiHokucioT T339 "Mikpotexna" (Yexis) (Copouan
& Uremenxo, 2005). AminokucnoTHuit ckop (AC) OLIKIB po3paxoBaHO
3a GOpMYJIOIO:

Kinbkicte AK B 1 1 gocsigKyBaHoro 6ijKa
AC = Y -100, (D

Kinbkicte AK B 1 1 ifeasibHOTO GijiKa
ne AK — Oyb-sika He3aMiHHA aMiHOKHCIIOTA.

Cryminp 30aJlaHCOBAHOCTI HE3aMIHHUX aMIHOKHUCIIOT Y HHU3bKOJIAKTO3-
HOMY HOTYpTI BCTAHOBJICHO TOPIBHSHHIM iXHIX CKOpPIB 31 CTaHIapTHUM
o11KoM, 3anponoHoBanuM ®AO/BOO3.
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[leperpaBmoBaHicTh OIKIB HHU3BKOJAKTO3HOTO HOTYpTYy HAa OCHOBI
ckonoTuH Bu3HaueHo 3a JICTY 7617:2014.

1. XapyoBa HiHHIiCTP HH3BKOAAKTO3HOro HOrypTy Ha
OCHOBi CKOAOTHH

SIKicTh pO3pOOICHOT0 HU3HKOIAKTO3HOTO HOTYPTY Ha OCHOBI CKOJIOTUH
BU3HAYAETHCS CYKYMHICTIO TOKA3HWKIB, CEpell SKUX HaWBaroMmimmm €
XapyoBa IIHHICTh MNPOAYKTY. BMICT OCHOBHHUX HYTpPIEHTIB Yy HHU3BKO-
JAaKTO3HOMY MOTYpPTi HaBEIEHO B maob. 1.

OILOIHRINLOEHYT V.L
OILOIME BEHHIVEAVdIA

Tabnuys 1
XapyoBa MIHHICTh HU3HKOJIAKTO3HOTO HOTYpTY Ha 0CHOBI cKooTHH (y 100 1)
[Toka3HuK, Horypr 6e3nakro3nuii Husbkonakro3Huii iorypr
OJIMHUIISI BUMIPIOBaHHS (xOHTpOIB) Ha OCHOBI CKOJIOTHH

Binku, r 3.0 9.8

Kupw, T 1.5 0.52
Byrnesoau, T 4.7 4.68

Y T. 4.

- JIaKTO03a, T 0.1 0.73
EHepreTnyHa LiHHICTh, KKaJI 44.0 62.6

MinepanbHi pe4OBHHHU, MT

Harpiii 50 47

Kauiii 152 151

Kanpwiit 120 124

MarHiit 15 18

docdop 95 88

Depym 0.1 0.1

Bitamiau, mMr

A (petunon) 0.01 0.05

E (Toxodepoir) 0.06 0.89

B (Tiamin) 0.03 0.13

B, (puboduasin) 0.11 0.12

B3 (niarun) 0.31 1.00

Bs (manTOTEHOBA KHCIIOTA) 0.13 0.38

C (ackopOiHOBa KHCIIOTA) 0.60 0.30

XomiH 40.00 42.40

,becepeﬂo: CKJIaZICHO aBTOpaMH.

Hu3bkonakTo3HMI HOTypT Ha OCHOBI CKOJOTHMH XapaKTEPHU3YyeTbCS
HiABUILEHUM BMICTOM OIIKiB 3aBISIKM BUKOPHCTAHHIO B MOT0O peuentypi
Bi/IMOBIZIHOTO KOHIIEHTPATY. IX 3aranbpHuii BMICT 36i1bImuBCs Maibke y 3.3 paza
y MOPIBHSAHHI 3 KOHTpoJieM. BMICT Kupy B JOCHII)KYBaHOMY 3pa3Ky 3MEH-
MIMBCS BTpUYi. 3arajgbHuil BMICT ByriieBoAiB y 100 T HHM3BKOJIAKTO3HOTO
Horypty ctaHOBUTB 4.68%, y T. 4. nakto3u — 0.73%, 1110 BiAMOBiAa€ BUMOTaM
€BpONEHCHKOTrO areHTCTBa 3 OE3MEeYHOCTI XapuoBUX NPOAYKTIB (European
Food Safety Authority, 2010) 1o i BMICTy B HU3BKOJIAKTO3HHX MOJIOYHHUX
IPOAYKTaX.
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Otpumani pe3ysbTaTu CBiI4aTh (AUB. mabn. 1), MO po3poOiieHui
HU3HKOJIAKTO3HUN HOTYPT XapaKTEPU3Y€EThCSI BUCOKUM BMICTOM MiHEpaIbHUX
peuoBuH 1 BitamiHiB. Tak, BmicT Kamnbiiro Ta Maruito 30iasmmBes Ha 3.3
120% BignoBigHO. BUKOpHCTaHHS CKOJOTHH SIK MOJOYHOI OCHOBH JIJISI
BUPOOHUIITBA HHU3bKOJIAKTO3HOTO HMOTYPTY CIPHUSIO 301IBIICHHIO BMICTY
Bitaminy E (toxodepony) y 14.8 pasza, petunony — B 5.0 pasiB, TiamiHy —
B 4.3, HianuHy — y 3.2, BiTaMiny Bs—y 3 pa3u.

3011bIIeHHsT BMICTY OifKa y po3po0JIeHOMY HHM3BKOJIAKTO3HOMY
HorypTi NpuBOIUTH 110 301IbIIeHHS Ha 29.8% Oro eHepreTHYHO1 LIHHOCTI
y TIOPIBHSIHHI 3 KOHTPOJIEM.

2. BioaoriyHa IiHHICTh HH3BKOAAKTO3HOIo HOrypTy Ha
OCHOBi CKOAOTHH

bionoriyHa wiHHICTD OUIKOBMICHUX MPOJYKTIB BU3HAYAETHCS HE
TIJIbKU KUTBKICTIO O1JIKa, a Hacamrepe] HOro sSKICTIO, 110 3yMOBJIEHA BMICTOM
1 CIIBBIIHOIIEHHAM HE3aMIHHUX aMIHOKHCIOT. Y MeXKaxX JIOCIIIKEHHS
XIMIYHOTO CKJIaqy BH3HAU€HO AaMIHOKHUCIOTHUH CKjaj Ta O10JOTI4HYy
IIHHICTH PO3POOIEHOTO KUCIOMOJIOYHOTO HANo0 (maba. 2, 3).

Tabnuys 2
AMIHOKHCIIOTHUH CKJIaJ HU3bKOJIAKTO3HOTO HOTYPTY Ha OCHOBI CKOJIOTHH, MT/100 T
AMiHOKHCIOTA Horypr Gesnakro3nuit HH3LKOJ13KT93HHI71 Horypt
(KOHTpOJIB) Ha OCHOBI CKOJIOTUH
HesaminHi, y T. 4. 1252.8 4267.08
Baunin 193.8 632.44
[3oneiiun 180.0 512.52
Jletinuua 270.0 956.76
Jlizun 232.2 816.44
MerioHiH 69.0 264.84
Tpeonin 129.6 429.72
Tpunrodan 43.2 127.44
@eninananin 135.0 526.92
3amiHHI, V T. 9. 1747.2 5509.84
Ananin 96.0 316.64
Aprinin 104.4 329.0
AcrmapariHoBa KUCJIOTa 206.4 639.56
Tictuona 93.6 258.0
Tminma 55.8 185.52
I'myramiHoBa kuciora 538.2 1703.68
[ponin 310.8 938.72
Cepun 166.8 529.08
Tupo3un 145.2 522.44
Huctun 30.0 87.2
3aranpHa KimbKicTe AK 3000.0 9776.92

,ZZJ!CBPEJZO.’ CKJIaZICHO aBTOPaMH.

R
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AHaJi3 aMiHOKHCIIOTHOTO CKJIay OiJTKiB HU3bKOJIAKTO3HOTO HOTYpTY
Ha OCHOBI CKOJIOTMH CBIJYHUTH, IO BIH XapaKTEPU3YEThCS, Y MOPIBHSHI 3
KOHTPOJIbHUM 3Pa3KoM, CyTTEBUM 30LIBIIEHHSIM HE3aMIHHHMX Ta 3aMIHHHUX
aMiHokuciotT — y 3.4 ta 3.1 pasa BignoBigHo. [luTomMa Bara He3aMiHHHMX
aMIHOKHCJIOT BiJl 3arajbHOi CyMH aMiHOKHCJIOT y OUIKaxX po3poOJICHOTO
HAITOK0 CTAaHOBHUTH 43.64%, 3aMIHHUX aMIHOKHUCIIOT — 56.36%.

Cepen He3aMIHHMX aMiHOKHUCIIOT CyTTEBO 301BIITUBCS BMICT (eHia-
JaHIHYy Ta METIOHIHY, Y 3.9 1 3.8 pa3a BianoBigHo. Jle1ro MeHIIe migBUIUBCS
BMICT BaJliHy Ta TpeoHiHy, y 3.2 i 3.3 pa3a BiamoBigHo. CriocTepiraerbcs
30UIBIIEHHS] BMICTY JICHIIMHY Ta JI3MHY y Maixke 3.5 pa3za, sIK MOpIBHATH
3 KOHTpoJsieM. Y 2.8 paza 3pic BMICT TpUITO(aHy Ta 130JCUIIMHY.

3MiHa CIIBBITHOIICHHS! aMIHOKHCIIOT BILTMBAE HA CTYIIIHb 1X 3aCBOIO-
BaHHS OPTaHI3MOM JIFOJUHU 1 XapaKTepU3Y€EThCS MOKA3HUKOM 010J0T1YHOT
[IHHOCTI.

Jlnst Bu3HaueHHs 010JI0T1YHOI IHHOCTI MPOAYKTY pO3paxoBaHO aMiHO-
KHCJIOTHHUM CKOP HU3BKOJIAKTO3HOTO HOTYPTY 1 IOPIBHSHO HOTO 3 aMiHOKHCIIOT-
HUM CKOpoM "ifeanpHoro" ounka (auB. maon. 3).

Tabauys 3
biosnoriuna 1iHHICT HU3bKOIAKTO3HOTO HOTYPTY
ﬁorypT 0e3J1aKTO3HHUI HusbkonakTo3uumii
PexoMeHI0BaHHit (KOHTpOJIB) forypr
. BMICT % % 110
AMIHOKHCIIOTA o 10 A
®AO/BQO3, mr/lr PEKOMEH/I0- mr/lr pEKOMEH/I0-
mr/1 r Ginka Oinka BaHOTO BMICTY Oinka BaHOT'O BMICTY
DdAO/BOO3 DAO/BOO3
[30oneiiuun 40 60.0 150.0 52.3 130.75
Jleitimn 70 90.0 128.6 97.6 138.1
Meriotir + 35 33.0 94.3 36.3 103.7
LMCTUH
JlizuH 55 77.4 140.7 82.7 150.4
Deniraaii 60 93.4 155.7 107.1 178.5
THPO3UH
Tpeonin 40 43.2 108.0 43.8 109.5
TpunTodan 10 14.4 144.0 13.0 130.0
Bautin 50 64.6 129.2 65.1 130.2

,ZZJ!CBPEJZO.’ CKJIaZICHO aBTOPaMH.

AHali3 OTpUMAaHUX JAHUX JOBOJUTH, IO Yy CKIaal OUIKIB HU3BKO-
JAKTO3HOTO HOTYPTY BIACYTHI JIIMITYIOUYl aMIHOKUCIOTH. BMmicT ycix He3a-
MIHHUX aMiHOKHUCIJIOT TepeBulllye HopMu, BctaHoBiIeHI DAO/BOO3, mio €
MOKA3HUKOM BHCOKOI 010JI0T14HOT IIIHHOCTI PO3POOJIEHO MPOAYKTY.

bionoriuna miHHICTE TPOAYKTY XapaKTEPHU3YETHCS BIAMOBIIHICTIO
PO3paxyHKOBOTO CKOpa HE3aMIHHMX aMiHOKHCIOT ctanaapty @AO/BOO3
Ta CTYyIEHEM IepeTPaBIOBAHOCTI OUIKIB PO3pOOIECHOr0 HU3bKOJIAKTO3HOTO
HOTYpTY Ha OCHOBI CKOJIOTHH (p€pMEHTAMH ILTYHKOBO-KHIIKOBOTO TPAKTY
(maobn. 4).

OILOIHRINLOEHYT V.L
OILOIME BEHHIVEAVdIA
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YIOPABAIHHA AKICTIO

TA BE3IIEYHICTIO

Tabnuys 4

[TepeTpaBnroBaHiCTh OUTKIB HU3HKOJIAKTO3HOTO HOTYPTY Ha OCHOBI CKOJIOTHH
(B yMoOBax in vitro)

IHepempasmosanicme 6inkie
3pasok MT THPO3UHY / T Oinka o
o TICIICUHOM TPUIICUHOM YCBOIo ’
Horypr besnaxrosmuii 559+0.05 | 21.13£0.15 | 26.72+0.20 68.99
(KOHTpOJIB)
Hu3bKONAKTO3HUA HOTYPT | ¢ 31 () 05 | 29.54+0.15 | 37.92 % 0.20 84.60
(mocmin)

,ZZDfC@pe./ZO.‘ CKJIaZICHO aBTOpaMMH.

Pesynbratu mocnimpkeHb MIATBEPHKYIOTh, 110 OUIKH pO3pOOIEHOrOo
NPOJYKTY XapaKTePU3YETbCS BHUCOKUM CTYIEHEM TiJpOJIi3y TPUIICHHOM 1
MEHIIIUM CTYIEHEM — TIeTIICHHOM. 3arajioM NepeTpaBlIOBaHICTh OiKiB
pPO3pO0JIEHOr0 HU3BKOIAKTO3HOIO HOTYpPTY MEPEBUILYE KOHTPOJIb, IO
CBIJJYUTH PO BUCOKUH PiBEHb HOT0 G10JI0TTHHOT IIIHHOCTI.

BHCHOBKH

Po3po6iiennii HU3bKOJAKTO3HUI HOTYPT Ha OCHOBI CKOJIOTHH Ma€
BHUCOKUI BMICT ITOBHOIIIHHUX OUIKIB, MIHEpAJIbHUX PEUYOBHUH 1 BITAMIHIB.

VY cknaal OLIKiB HM3BKOJIAKTO3HOTO MOTYpTy Ha OCHOBI CKOJIOTHH
BIJICYTHI JIIMITYIOUl aMiHOKHCIIOTH. BMICT yciX He3aMiHHUX aMiHOKHUCIIOT,
o nepeBulnye pekomennoBanuii piseHb ®AO/BOQO3, a TakoX BUCOKUU
CTYIIHb TIEPETPABIIOBAHOCTI OUIKIB CBiTYaThb TPO BHCOKY O10JIOTIYHY

IIHHICTh PO3POOJICHOTO MPOIYKTY.

[MomanbmMu TOCTIKEHHAMH TepeI0aYeH0 BU3HAYECHHS 0e3MeYHOCTI
HU3BKOJIAKTO3HOTO HOTYPTY Ha OCHOBI CKOJIOTHH Ta 3MiHU TTOKA3HHUKIB HOTO

SAKOCTI TiJ] 9ac 30epiraHHs.
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Bcemanosneno, wo oonum i3 npiopumemnux
HAanpAMi6 PO36UMKY XAP4060i HAYKU € PO3p0oD-

JIeHHs [HHOBAYIUHUX MEXHONO02IU NPOOVKYIl

0300p084020 NPUSHAUEHHS, WO 3YMOBIEHO NOCU-
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cnocoby owcummsi ceped HACENeHHs KpaiHu.
3anpononosano modenv npoyecy ompumanms

HU3bKOIIAKIMO3HO20 UO2YPMY HA OCHOBI MONOYHOT

CUPOBAMKU, AKULL MOXCE BUKOPUCINOBYBAMUCS
5K CAMOCMIUHUL NPOOYKM, 30KpeMa y payioHax
XapuyeanHs ocio i3 IaKMA3HOK HeOOCMAMHICIO,
ma K 0CHO8a 071 8UpodbHUymea Hanois. Hase-
0€HO MeXHON02iI0 CMY3i HA OCHOBI HU3LKO-
JIGKMO3HO20 UO2YpmYy, NPOAHANI308AHO 11020
Xap4o8y YiHHICMb Ma OP2AHONENMUYHI 611ACTNU-
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TECHNOLOGY OF SMOOTHIES
BASED ON DAIRY RAW
MATERIALS

It has been determined that one of the
priority directions of food science development
is the development of innovative technologies
for health products, which is due to the
increased perception of the concept of a healthy
lifestyle among the country’s population.
A model of the process of obtaining low-lactose
yogurt based on milk whey is proposed, which
can be used as an independent product, in
particular in the diets of people with lactase
deficiency, and as a basis for the production of
beverages. The technology of a smoothie based
on low-lactose yogurt is presented, its nutri-
tional value and organoleptic properties are
analyzed. Microbiological indicators were
studied, which testify to the quality and safety
of the developed product.
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HOBITHI TEXHOAOTII
XAPY0BHX IIPOAOYKTIB

Knwouoei cnoea: Mono4Ha cUpOBaTKa, Keywords: milk whey, milk protein
KOHIICHTPAT MOJIOYHHUX O1JIKiB, HETIEPEHOCHICTh | concentrate, lactose intolerance, low-lactose
JIAKTO3H, HIBBKOJIAKTO3HUH HOTypT, CMY3i, Xap4oBa | yogurt, smoothies, nutritional value, organoleptic
LIHHICTh, OPTaHOJISITHYHI BIACTHBOCTI, MIKpO- | properties, microbiological indicators.
010JT0TI9HI OKA3HUKH.

Beryn

Ha cporomni, 3a BHCOKOro IICHXOEMOI[IMHOIO HAaBaHTa)KCHHS Ta
MOTIPIIIEHHS €KOJIOTIYHUX YMOB JTOBKLIISL, OJTHUM 13 MPIOPUTETHUX HATIPSMIB
PO3BHTKY XapyoBOi HAYKH € pPO3pOOJICHHS IHHOBAIlIMHUX TEXHOJOTIN
OPOAYKLIi 03J0POBUOTO MPU3HAYECHHS, [0 3yMOBJICHO MOCHJIEHUM CIpHUIi-
HATTSIM KOHIIETIIIIi 3J0POBOTO CIOCOOY JKHUTTS CEpell HACEICHHS KpaiHM.
['enepanbHOtO acambieero OOH 3atBepkeno nporpamy "JlecatumiTrs nin
OOH 3 npobnem xapuyBanHs Ha 20162025 poku", cTpaTeriyHUM 3aBJaHHSIM
SKOI € 3MEHIIICHHSI YaCTKU aTIMEHTapHHUX 3aXBOPIOBAaHb CEPEJl BCIX BIKOBUX
rpyn (United Nations, 2020). Y 3B’s13Ky 13 3a3HaU€HUM BHIIIE HA0yBa€ aKTyaslb-
HOCTI MIUTaHHSI PO3IIMPEHHS ACOPTUMEHTY CIIEIIaJIbHUX XapYyOBUX MPOYKTIB,
30KpeMa CMy3i, MiJBUIIEHOI XapyOBOi I[IHHOCTI 3 IMOJIMIIEHUMHU CTIOKUB-
YUMH BJIACTUBOCTSIMH JIsI OCI0 13 XpOHIYHMMH 3aXBOPIOBAaHHIMH, Xapdo-
BUMH QJIepTisiMH, (PepMEHTOMATISIMHU.

CMmy3i — 11e TyCTUl MOKUBHUMN HaIil, SIKUM TOTYIOTh 13 HATypaJbHUX
KOMIIOHEHTIB TMOJAPIOHEHHSM iX 1O TOMOTEHHOTO CTaHy 3a JOMOMOTOIO
6nenaepa. OCHOBHOIO CHPOBHHOIO IS PUTOTYBAHHS TAKUX HAIOIB CIYTYIOTh
CBIKI ab0 3amMopokeHi GpyKTH, sAroau adbo oBouil. J[0JaTKOBHMHU KOMIIO-
HEHTaMHU MOXXYTh OyTH 3€pHOBI IPOAYKTH, TOPIXH, HACIHHS, IIIOKOJIa/1, KaKao.
Opnni€ro 3 HAMOUIBIIMX TIEpeBar y TEXHOJOTIl CMy3l € BIJACYTHICTb BIUIUBY
BHCOKHX TeMIIEpaTyp, IO JIa€ 3MOTY MiHIMI3yBaTH BTpaTH Ta MaKCUMaJIbHO
30eperty BMiCT 010JI0T1YHO aKTUBHUX PEYOBHH BUXITHOT CHPOBUHHU.

JlocuTh 4acTo AK PiKy OCHOBY Ui CMY31 BUKOPUCTOBYIOTH MOJIOKO,
BEPIIKHA a00 KHUCIOMOJIOYHI Hamoi: HOrypT, kedip, psokanky. CMy3i, BUTOTOB-
JIeH1 3 BUKOPUCTAHHSAM MOJIOYHOI CUPOBHHHU, MAalOTh BUCOKY XapyOBY LIIHHICTb
3aBISKM BMICTY TaKUX HYTPIEHTIB MOJIOKA, SIK MMOBHOIIHHI OUIKH, JIITiIH,
JaKTo3a, BitaMinu rpynu B, D tomo. BonHouac ix cioxuBaHHs HE peKOMEH-
Y€TbCs ISl 0C10 3 4aCTKOBOIO a00 MOBHOIO HETIEPEHOCHICTIO JIAKTO3H.

[Tpobemi po3poOIeHHS TEXHOJIOT1# HAMOIB MiABUIIICHOT 610JI0T14HOT
I[IHHOCTI, 30KpeMa CMY31, IPUCBSIYEHO Mpalli 3aKOPIOHHUX Ta BITUU3HSIHHUX
BueHux (Park, 2016; Srivastava, 2019; TrwopikoBa ta iH. 2016; lanchyk
& Savchuk, 2021).

BinoMo npo BUKOpHCTaHHS MOJOKA, HOTYPTY, MOJIOUHOT CUPOBATKU
SK PIAKOi OCHOBU MJii BUPOOHHUIITBA CMY3l O3J0POBUOTO MPU3HAUEHHS
(Musiy et al., 2021; Tkauenko & Bitpsik, 2023; Jlaninosa, 2017; Birpsik Ta iH.,
2019; Cunka & Cemenenko, 2017).

Ane Ha ChOTOJHI ACOPTUMEHT CMY31 3 BHKOPHUCTAHHSM MOJIOYHUX
NPOJYKTIB € HEAOCTATHHO IIUPOKUM. Y JOCTYNHHMX HaM BITYM3HSHHUX Ta
3apyODKHUX HAYKOBHUX JDKEpesiax He 3HAWICHO OMUCY TEXHOJIOTIH cMmy3i
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3 BUKOPUCTAHHSIM HHU3bKOJAKTO3HUX KUCIOMOJIOYHMX HamoiB. Tomy po3po0-
JIEHHSI 1HHOBAIIITHOT TEXHOJIOT1i CMy31 3 BUKOPUCTAHHSAM PIIMHHOI OCHOBU
caMe HU3bKOJIAKTO3HOTO HOTYPTY € aKTyaJIbHUM 3aBJIaHHSIM.

VY3aranbHeHHs iHpopMallii JopoOOK HAYKOBIIIB 3a IIMM HaIPSMOM,
a TaKOXX BJIACHI TEOPETUYHI ¥ eKCTIEPUMEHTAIbHI JOCTIPKSHHS CTaJU TIepe-
JTYMOBOIO JUIsl CTBOPEHHSI TEXHOJIOTiI HOBOTO HArOK Ha OCHOBI HH3BKO-
JIAKTO3HOT'O HOTYPTY, BUKOPUCTAHHSI SIKOTO JAaCTh 3MOTY PO3LIMPUTH aCOPTUMEHT
OPOAYKLIi 0370pOBYOrO IMPHU3HAYEHHS, 30KpeMa s 0ci0 13 JIaKTa3HOIo
HE/IOCTATHICTIO.

Mertoto cTatTi € 00TpyHTYBaHHS Ta pO3pOOJIECHHS TEXHOJIOT1i HU3bKO-
JAKTO3HOTO HOTYPTY Ha OCHOBI MOJIOYHOI CUPOBATKH, CMY31 Ha HOT0 OCHOBI
Ta AOCIIIKEHHS SIKOCT1 TOTOBOT POYKII1.

1. TexHoAOris HH3BKOAAKTO3HOIO HOrypTy Ha OCHOBIi
MOAOYHOI CHPOBaTKH

Astopamu (KpaBuenko & Bitpsk, 2023) oO6rpyHTOBaHO mapameTpu
T1APOJIi3y JAKTO3M y MOJIOUHINA CHPOBATIL 3 BUKOPUCTAHHAM (PEPMEHTHOTO
npenapaty f-rajakro3ujiazu. BctaHoBieHO, 1110 32 BU3HAYEHUX AOCIIIKEH-
HSIMU TIapaMeTpiB BMICT JaKTo3u 3MeHInyerbes 3 4.4 1o 0.83%. Ha ocHoBi
aHaTI3y HAYKOBUX JKEPEI, MONEPEIHIX JOCIIKEeHb ITpoliecy hepMeHTOIi3y
JAKTO3W Y MOJOYHIM CHpOBAaTIi ¥ EKCIIePHUMEHTAIbHUX HAIpPAaIIOBAHb
PO3p00JICHO TEXHOJOTII0 HOTypTY Ha OCHOBI MOJIOYHOI CUPOBATKH 3 TiIpO-
J130BaHOIO JIAKTO3010, MO/JIEJb MPOLIECY OTPUMAHHS IKOTO HAaBEACHO Ha puc. 1.

Merta pyHKIIIOHYBaHHS
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HOBITHI TEXHOAOTII
XAPY0BHX IIPOAOYKTIB

[NgpomnizoBaHa MOJOYHA CHPOBATKA XapaKTEPU3Y€ETHCS HEBUCOKHUMHU
TEXHOJIOTTYHUMH BIIACTUBOCTSIMH I[0JI0 YTBOPEHHS CTA01IBHOTO 3TYCTKY Mij
yac 11 ckBamryBaHHs. Lle OB’ s13aHO 3 HU3BKUM BMICTOM Y i CKJIa/i CyXHX
pedoBuH (8.8%), siki OepyTh y4dacTh y (opMyBaHHI CTPYKTYpPH TOTOBOIO
rorypty. Tomy pospobiena monens (niocucmema C) mependadae TEXHO-
JIOTIYHY OTepallifo 3 HOpMaii3aiii TiAPOTi30BaHOI MOJIOYHOI CHUPOBATKH
3a BMICTOM CYXHX PEUYOBHH, palllOHajJbHa KOHIEHTpAIllS SKUX JJII BUPOO-
HUUTBAa Horypry crtaHoBuTh 12-14% (Pomanuyk Ta iH., 2016). 3a
pexomenaamiero FOminoi Ta Cepernko (2023) mist HOpMaizalii MOJOYHOT
CUPOBATKH 32 BMICTOM CYXUX PEUOBUH BUKOPHUCTAHO KOHIICHTPAT MOJIOYHHX
oinkiB (KMB-85).

Mera (QyHKIIIOHYBaHHS niocucmemu B — OoTpuUMaHHSI CTaOlIBLHOTO
KHCIIOMOJIOYHOTO 3TYCTKYy Ta (OpMyBaHHS 3aJaHUX OPraHOJENTUYHHX
BJIACTUBOCTEW BHACIIJOK BUKOPHCTAHHS 3aKBalllyBaJbHOIO Mpenapary ajs
HOTYpTy MpPSIMOTO BHECEHHSI Ha OCHOBI IITaMiB MOJOYHOKHCIHMX OaKTepii
Streptococcus thermophilus 1 Lactobacillus delbrueckii ssp. Bulgaricus.
Po3pobnenuit HU3bKOIaKTO3HUHN HOTYPT (nidcucmema A) XapakTepus3yeThCs
BHCOKOIO Xap4OBOIO Ta O10JIOTIYHOIO IIHHICTIO 3aBISKU 30aJaHCOBAHOMY
aMIHOKHCJIOTHOMY CKJIa/y, BACOKOMY BMICTy MiHEpaJIbHHUX PEUOBHH 1 BiTa-
MiHIB. AJle Hacammepea BiH BUPI3HIETHCSA 3HHKEHHM BMICTOM JIAKTO3HU
(0.83%), mo gae 3MOTy BUKOPUCTOBYBATH MOTO K CAMOCTIMHHMM MPOIYKT,
30KpeMa y pallloHaxX XapuyyBaHHS o0cCi0 13 JIaKTa3HOK HEIOCTATHICTIO,
a TaKOX SIK OCHOBY IIPU MPUTOTYBaHHI HAMOIB (CMY31, MOJIOUHUX KOKTEWUJIIB),
3aMOPOKEHUX 1 KHCIIOMOJIOYHHX JIECEPTIB 03J0POBYOTO MPU3HAUCHHS.

2. TexHoaoria Ta oOIiHKa AKOCTi cMy3i Ha oOCHOBIi
HH3bKOAAKTO3HOTO HOr'ypTYy

Ha mingcraBi cepii momepeaHix €KCIEPUMEHTIB Ta 3 ypaxyBaHHSIM
B1JIOMOCTEH, 110 MICTATHCS B HAYKOBO-TEXHIUHIN JiTepaTypi, po3pobieHo
TEXHOJIOTIYHY CXEMY MpPUIOTYBaHHSA CMY3l Ha OCHOBI HU3bKOJIAKTO3HOIO
morypry (puc. 2). Y po3poOJieHiil TeXHOJIOTI nepe10auyeH0 BUKOPUCTAHHS
pELEenTypHUX KOMIOHEHTIB: HU3bKOJIAKTO3HOTO HOTYPTY Ha OCHOBI MOJIOYHOL
CHpPOBATKH, rapOy3a, HaCIHHA 4la, MyCKaTHOTO ropixa.

Crnoci6 mpuroTyBaHHs HOBOTO MPOAYKTY: TapOy3 Al MaKCUMallb-
HOTO 30epeXeHHs BMICTy 010JI0T1YHO aKTUBHUX PEYOBHH B1IBapIOIOTH 3aria-
KOBaHUM Yy Xap4yoBY IUTIBKY METOJAOM Sous-vide 3a Temmepatypu 63—67 °C
npotsarom 50—60 xB, 0X010Ky10Th 10 12 + 2 °C. [linrorosiexi peuenTypHi
IHIPEIIEHTH 3MINIYIOTh 1 30uBat0Th npotarom (3—4) - 60 ¢ 1o oxHOPiAHOT
macu. [loTiM roToBmii cMy3i OXOJOMKYIOTh A0 Temreparypu 10+ 2 °C,
PO3TUBAIOTH Y CKIISTHKU Ta PEai3yIoTh.
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v

Cmy3i Ha OCHOBI HU3LKOJIAKMO3HO20 UO2YPIY

Puc. 2. Texnonoriuaa cxema NpUroTyBaHHS CMY31
HAa OCHOBI1 HU3bKOJIAKTO3HOTO HOTYPTY

[IpoBeneHi AOCTIKEHHS YMOXJIMBUIM PO3POOUTH peLeNnTypHUi

cknaf (maba. 1) cMy3i Ha OCHOBI HU3bKOJIAKTO3HOTO HOTYPTY.

Tabnuys 1

Penenitypa cMy3i Ha OCHOBI HU3BKOJIAKTO3HOTO HOTYPTY

Burparu cupoBunu Ha 1000 T mpogykry, T

Iarpenient
OpyTTO HETTO
VorypT HU3BKOIAKTO3HML 700 700
I'apOy3 350 290
Hacinns gia 10 10
MycKkaTHHHA TOpix 0.001 0.001
Buxing — 1000

JlocnipkeHHsT XapyoBOi IIHHOCTI CMy31 Ha OCHOBI HU3bKOJaK-
TO3HOT'0 HOTYPTY HaBEJICHO B maob.. 2. SIk KOHTPOJIb 00paHO CMy31 Ha OCHOBI
HATypaJbHOTO HOTYpPTY 3 JOJAaBaHHAM MOPKBSIHOTO Ta rapOy30BOTO IMOpe
(CBimgyo Ta iH., 2013).
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HOBITHI TEXHOAOTII
XAPY0BHX IIPOAOYKTIB

Tabauys 2
Xap4oBa I[IHHICTh CMY31 Ha OCHOBI HU3bKOJIAKTO3HOTO HorypTy (Ha 100 1)
CMy3i 3 MOPKBOIO CMy3i Ha OCHOBI
IToxa3nuk Ta rapOy3om HU3bKOJIAKTO3HOTO MOTYpTY
(KOHTpOJIB) (mocmig)

bBinku, r 3.70 8.90
Kupwu, T 3.20 2.90
Byrnesonm, T, 743 5.20
Y T. 4.

- JaKTO03a, T 4.70 0.67
Xap4oBi BOJIOKHA, T 1.27 2.43
EnepreTnyHa LiHHICTh, KKaJI 74.00 83.00

MiHepanbHi peYOBUHH, MT
K 17.27 32.86
Ca 70.0 74.05
Mg 14.27 24.86
P 35.18 38.98
Bitaminn, Mr

A 0.042 0.051
E 0.8 1.12
B 0.04 0.18
B, 0.14 0.18
Bg 0.09 0.42
Bz 0.32 0.42

Otpumani pe3yibTaTH CBi4YaTh, IO CMY3l Ha OCHOBI HU3BKO-
JAKTO3HOTO HOTYypTY XapakTEepPU3YIOThCS BHUCOKMM BMICTOM OijKa, MiHE-
palbHUX PEYOBUH, BITAMIHIB, XapUOBHUX BOJIOKOH, 3HHKEHUM BMICTOM JKUPY
Ta BYTJIEBOJIB y TOPIBHSHI 3 KOHTpojeM. Tak, 3arajqpbHuUN BMICT OijiKa
y po3po0sieHOMY Hamoi 301IbIUBCS y 2.7 pa3a MpOTH KOHTPOJIIO, 110 MOsC-
HIOETHCS JIOJIABAaHHSAM KOHIICHTPATy MOJIOYHUX OLIKIB MPH BUPOOHHUIITBI
HU3bKOJIAKTO3HOTO HOTYypTy. Bmict ByrieBoniB 3menmmuBcs Ha 30%, ix
3arajJbHUM BMICT CTaHOBHTH 5.2%, 3 skux jakroza — 0.67%, mo poOuTh
0e3MeyHNM CIOXUBAHHS PO3POOIIEHOr0 CMy31 0c00aMU 13 HEMEPEHOCHICTIO
JaKTO3u. BMicT skupy B JOCHiIHOMY 3pa3Ky Takox 3MeHImuBcs Ha 10%.

3aBAsKM BUKOPUCTAHHIO B PeLienTypi cMy31 rapOy3a Ta HaClHHA 4ia
(IInmaxkoBa-Kamentoka Ta iH., 2017) BMICT Xap4OBUX BOJOKOH 30UIBIINBCS
y 1.9 paza. Bmict Kanbuiro tTa Marnio 3pic y 1.7 1 1.9 pa3a BianoBigHO
y TIOpiBHSHHI 13 KOHTpoJieM. CyTT€BO MiABUIIMIACSA BITaMIHHICTH CMY3i,
ocKk1IbKH BMicT BiTaMiHiB A, E, B> ta B2 301msmmBces Ha 21, 40, 28 ta 31%
BIJIIIOBITHO.

Baroma ckiiamoBa SIKOCTI po3po0JIEHOT MPOAYKINI BHU3HAYAETHCS
OpPraHOJIENTUYHUMH BIACTHUBOCTSIMH, SIKI OI[IHIOIOTHCS 3a BIJIMOBITHUMHU
noKa3HuKamu (maon. 3).
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Tabnuys 3 E g
XapakTepHucTuKa OpraHOJENTHYHUX MMOKA3HUKIB CMY31 P Y
Do
. : =
N Ominka, 6a : o et
HaiimenyBanus . : o
XapakTepucTHKa cMy31 : —
IOKA3HUKA : -
KOHTPOJIIb JOCITiT VRS
.
. OnHopinHa HamiBpigka Maca, 0e3 YacTO4oK :
Koncucrenris AHOPL plika K 4.8 4.9 g E
HeropiOHEHHX MPOITYKTIB ! o
: N o
SckpaBo MoOMapaHUYEBHHA, OJHOPITHHUHA MO BCiit < g
Komip Maci i3 BKpaIrIeHHSIMH HaCiHHS, 0e3 CTOPOHHIX 5.0 5.0 Do —
JOMIIIIOK Do
Do el
IIpuemMHMIT KUCIIOMOJIOUYHUH, YUCTUH, 3 COJIOJI- ;W
Cmax e 4.7 4.9 -
KyBaTUM CMakoM, 0e3 CTOpPOHHIX IPHCMaKiB
Uwucruii, npueMHnid, 0€3 CTOPOHHIX 3alaxiB;
3anax > TP : P . : 5.0 5.0
XapaKTepPHUI apoMaT MyCKaTHOT'O Topixa
3araipHa OIIHKA 4.87 4.95

AHasi3 OpraHoJeNTUYHUX TMOKA3HHUKIB CBIIYUTH, IO PO3POOICHUM
CMy31 XapaKTepHU3Yy€eThCS BUCOKMMH SKICHUMM INOKa3HUKaMH, a 3arajibHa
OpraHoJIENITUYHA OLIIHKA JOCIIHOTO 3pa3Ka MepeBHIy€e KOHTPoJb Ha 1.6%.

BpaxoByrouu, 1110 SIK OCHOBY JUIsi BUPOOHUIITBA CMYy31 BUKOPHCTAHO
HOTYpT, B SIKOMY MICTATbCA >KHMB1 KyJbTYpPHU MIKPOOPTaHi3MiB, MPOBEIECHO
JOCIIKEHHS] MIKPOO10JIOT1YHUX MOKA3HUKIB TOTOBOTO MPOAYKTY (maobi. 4).

Tabnuys 4
Mikpo6ionoriuHi moka3HUKH cMy3i micis 24 Toj 30epiranHs

S — Bumoru DakTuyHe
JICTY 4343:2004 3HAYCHHS
KinbKkicTh MOJOYHOKHCIUX OaKTepiid, 7 .
3 . 10 1.5-10

KVYO B 1 cM°, HE MeHIIIE HIXK
baxTepii rpynu KUIIKOBUX MaTHYOK
(xomipopmu), B 0.1 cm?
[TarorenHi MiKpoOOpraHi3mMu, B TOMY YMCII He nossoneno

Gaxrepii pony Salmonella, B 25 cm®
He BusiBnieno

Staphylococcus aureus, B 1.0 cm

Hpixmxi, KYO B 1 cM’, He Ginblie Hixk 50

ITnicenesi rpubu, KYO B 1 cM?,

. . 50
He OUIbIIE HIXK
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[IpencraBneni naHi cBigyaTh, IO 3a JOTPUMAHHS CaHITaApHO-
TIri€HIYHUX BUMOT Ta BH3HAYEHOTO TepMiHy 30epiraHHs He Oiblie HiX
24 rox MIKpOO10JIOT1UHI MOKa3HUKU NepeOdyBalOThb y MeXax HOPMH, LIO
CBITYUTH MPO OE3MEUHICTh PO3POOIICHOTO HATIOH).

BHCHOBKH

3anponoHOBaHO MOJIENb TEXHOJIOT1] HU3bKOJIAKTO3HOTO MOTYPTYy Ha
OCHOBI MOJIOYHOT CUPOBATKH, 110 Mepeadavae ii HopMamizaiiio 3a BMICTOM
CyXUX pEYOBHH 1 CKBAIIyBaHHS MOJIOYHOI OCHOBH 3aKBalllyBaJbHUM
npenapaToM Ha OCHOB1 MOJIOYHOKHUCITUX OaKTepiil.

BusnaueHo HampsiMM BHKOPHUCTAaHHS HU3BKOJAKTO3HOTO HOTYpTY
1 pO3p00JICHO TEXHOJIOT1I0 CMY31 Ha 1Oro 0cHOBI. J{oCHiPKEHO XapyuoBY IIHHICTb,
OpraHOJICTITUYHI BIACTUBOCTI Ta MIKPOO10JIOT14HI TOKa3HUKU PO3POOIECHOTO
NPOIYKTY, SIK1 MATBEPHKYIOTh MOT0 OE3MECYHICTh 1 BUCOKY SKICTb.

3anpornoHoOBaHa TEXHOJIOTiSI CMy3i Ha OCHOBI HH3BKOJAKTO3HOTO
HOTYpTY AacTh 3MOTY PO3IMIMPUTH ACOPTHMEHT MPOAYKIIi CHEmialbHOTO
JTIETUYHOTO TMpU3HAYEHHS, 30KpeMa JjIsi OCi0 13 MOBHOI a00 YaCTKOBOIO

HENEPEHOCHICTIO JTAKTO3U.
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KoHdnikT iHTepeciB. ABTOpM 3asBnAOTb, WO BOHWM He MalTb (hiHAHCOBUX YM HedbiHaHCOBUX
KOHQIMIKTIB iHTepeciB LWoAo uiei nybnikauii; He MalTb BiAHOCMH 3 [AEepXXaBHUMMM OpraHamu,
KOMepUiHMMM abo HEKOMepPLiHMMM opraHisauismu, siki mornun 6 OyTun 3auikaBneHi y nogaHHi Uiei
TOYKM 30py. 3 OrnsiAy Ha Te, WO aBTOPW NPaLoTb B YCTAHOBI, SIka € BUOABLEM XypHarny, Lo
MOXe 3YMOBWUTU NOTEHUINHUIA KOHMIKT abo nigospy B ynepemxeHOCTi, OCTaTOYHE PilleHHs Mpo
nybnikauito uiei cTaTTi (BKMIOYHO 3 BMOOPOM PELIEH3EHTIB i pedakTopiB) npuimanocs TUMKU

yneHamu pegkoneril, ki He NOB’A3aHi 3 L€l YCTaHOBOO.

ABTOpKY He oTpuMyBanu npAMoro CbiHchyBaHH‘il ONs LbOro AOCHIOKEHHS.

BHecok aBTOpIB € piBHO3HAYHUM.
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