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Problems and possible ways of ensuring the safety and quality of food and non-
food products in Bulgaria were studied.
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Background. Quality of products in the current market conditions is
crucial for the competitiveness of business and customer satisfaction. In
view of world economic crisis and the consumption reduction, issue of
supply of quality products at affordable prices is becoming increasingly
important and requires adequate and quick solutions. Particular relevant is
the problem of product safety and quality-price ratio. Business partners
require additional guarantees for the safety and quality of the goods that are
the subject of negotiations. Consumers are not sufficiently informed about
the products they purchase and it’s becoming more difficult to determine
whether they are safe and have such features that indicate their quality.
What is the difference between a safe and quality product and is infor-
mational function presented clearly enough on the packages for user review
and making appropriate desicion to buy? Is there a risk of consuming goods
and is the purchase price low enough just for the safe goods but of poor
quality? What are the main mechanisms for ensuring high-quality of
products?
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The aim of the study is to establish requirements for the quality and
safety of products, difference between these concepts and their legal
regulation in Bulgaria and opportunities to improve sales of safe and quality
products.

Material and methods. The principle of systematic general connection
and development, methods of epistemological analysis (analytical, synthesis,
logic, comparison) were used.

Results of the research. Quality is determined by the totality of
features and characteristics of the goods that satisfy certain requirements.
These requirements can be existing or expected (prospective) [1]. The needs
are expressed by certain properties on the basis of established criteria,
which are formulated in the form of requirements. These requirements are
included in the design and development and are provided at the stage of
production, storage and sale of goods. Before being launched into the
market, the quality of the products must be assessed in accordance with the
regulations or consumer criteria. The regulations list properties and
parameters that define the quality of the product. They indicated the
boundaries of indicators to identify the goods and quickly draw conclusions
about the extent of its suitability to meet defined requirements.

The quality of products must meet the basic and additional indicators
adopted in the requirements. Each quality indicator has a precisely defined
value or the established boundaries. Depending on the degree of fulfillment
of certain quality requirements for products that perform the same function,
there may be several grades of products. Acceptable quality levels are
generally associated with the difference in value of the secondary indicators
requirements, their appearance and acceptable defects.

Product quality must comply with a set of properties and parameters
that determine the satisfaction of real or perceived needs. This range of
consumer properties and characteristics determine the quality. The main
groups of consumer properties are the following: functional, ergonomic,
aesthetic, environmental, safety and reliability.

From this range we see that security is only one of the characteristics
that define the quality of the product. Product safety is a condition in which
the risk of loss or damage is limited to an acceptable level. Safe product is
such that under normal or reasonably foreseeable conditions of use,
including setup and maintenance, poses no danger to life and health of
consumers [2]. It is necessary to consider the impact of goods on other
goods at the joint storage, handling or use. It is necessary to anticipate the
risks of consumers using goods and special instructions for them (children,
elderly, disabled, pregnant and lactating women). Ensuring the safe use
requires adherence to appropriate packaging, durable and visible markings
with any warnings and instructions for use or disposal under certain
conditions.
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Bulgarian market is characterized by the following important
features: lack of production in various sectors of the economy; lack of
sufficient competition or it is disloyal; variety of imported goods of
insufficient level of quality and safety guarantees; insufficient and
inefficient mechanisms for the regulation of market processes and relations.
Quality and safety of goods on the Bulgarian market in an economic crisis
and decline in purchasing power is even more significant, and require
additional regulatory and administrative measures.

Food safety in the European Union is determined by the minimum
requirements of the law, implementation of the official control,
implementation of HACCP, additional regulations adopted in each country
in the implementation of the common law. The EU Regulation number
852/2004 of the European Parliament states that the primary responsibility
for food safety lies with the food business operators. The position requires
food safety provision throughout the food chain and guarantees that
imported products have at least the same standards of food hygiene,
produced in the Community, or its equivalent. ~ This requires the introduction
of relevant standards to ensure the protection of consumers’ interests. The
globalization of food trade imposes the same requirements on producing
countries in the international market in accordance with established
standards. These standards are developed by the International Organization
for Standardization ISO and the Food Standards Agency FSA. ISO 9001:
2015, ISO 22000: 2005 Quality management systems are not sufficient to
ensure food safety. Most major grocery chains require higher guarantees for
security through the introduction and certification of products and standards [3]:

« IFS (International food standart), food safety standards, which are
actively supported by France, Germany and Italy;

« IFS LOGISTISS — international standard for the safe transport and
storage of food;

« BRC (British Retail Consortium), the certification system estab-
lished by the Association of British retailers. It was introduced in 2006 in
the German and French networks (Metro, Carrefour, REWE, etc.).

In Bulgaria more than 100 are certified by IFS Food Version 6 and
BRC Food.

One of the main areas to ensure the quality and safety of products on
the European and international markets is the introduction into the
production and certification of integrated management systems, including
ISO 9001: 2015, ISO 22000: 2005, IFS and BRC. Unfortunately, in our
country still a few companies can create and maintain such integrated
systems.

Safety of non-food products in the European Union is provided by
obligatory certification [4]. New approach to the technical regulation was
offered. It is based on the following principles:

. safe for life and health of people, animals, the environment and

property;
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« definition of a group of essential requirements for product safety;

« definition of specific requirements for the product in the
harmonized standards;

. assessment of conformity with the essential requirements of the
product, before it’s introduced into the market;

- manufacturer is responsible for the damage caused to consumers;

. specifically approved authority acts as an independent party that
ensures conformity of the product to the basic safety requirements in
accordance with the New Approach Directives.

In Bulgaria rules for each particular product group according to the
Directive are defined in the Law on technical requirements for products.
Conformity assessment should be carried out in accordance with the
procedures and defined modules, which are used to develop and
manufacture products and end with CE marking. In conformity assessment
harmonized standards are applied. They recommend technically and
economically feasible ways to meet these requirements and take into
account the level of technology currently available. The choice of modules
for conformity assessment is determined by the specific characteristics of
the product, the degree of risk, the nature and volume of production.
Control over the execution is entrusted to the State Agency for market
surveillance.

Through the introduction of a new approach to the technical
regulation in the EU Member States, the conditions for the removal of
technical obstacles to the free movement of goods are provided to ensure
their safety and to create conditions for a loyal trade and consumer
protection.

Quality of the goods requires additional guarantees and setting
specific requirements. At this stage in Bulgaria, this is achieved by:

. voluntary and ecological certification for specific groups of products;

« the inclusion into the contract of the quality requirements set out in
national and harmonized standards;

« the inclusion of the quality of goods as one of the fundamental
rights of consumers in the Law on Consumer Protection;

. legal regulation of mandatory labeling of composition, energy
value and the price of each product;

« by expanding the network of highly qualified specialists in the
field of quality control and examination of goods.

To improve the safety and quality of goods the following is required:

« more complete inclusion of non-food items, which are evaluated
for compliance and safety guarantees;

« expansion of voluntary and ecological certification of products;

. formation of a state strategy for inspection and quality control of
goods (not only safety);
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 development of managerial decisions by manufacturers and sellers,
as well as to adopt loyalty to customers and better meet their needs as a
higher priority;

. creation of a network of information and training centers to raise
awareness and competence of consumers to acquire skills for better
orientation in the new market conditions in order to make your best choice
and increase the severity of the product characteristics;

« expand and improve the training of specialists in the field of
knowledge of products and their positioning of the key leadership positions
throughout the entire product life cycle.

Conclusion. Solution of the problems of quality and safety of goods
requires the coordination of efforts of scientists and experts, legislative and
educational initiatives and solutions not only at the national and regional
level, but also internationally. Rapid development of market conditions,
increased competition and intense international trade create new problems
and challenges. Formation of consumer behavior according to the new
market conditions, establishment of effective partnerships with government
authorities responsible for the safety and quality of food products,
establishing civil structures, including representatives of testing labo-
ratories, certification bodies and trade unions of producers and traders
(National Association for the supervision of the consumer market); removal
from the market of goods and fines for producers and sellers who do not
meet the requirements of customers — these are some of the specific
initiatives aimed at creating high-quality products and ensuring a successful
business.
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Cmamms naoitiwna oo peoaxyii 12.10.2016.

Cmoiikoea T. IIpooremu ma paxmopu 3ade3neuenns Akocmi i 6e3neunocmi
moasapis.

IMocTtanoBka mpodyaemu. SIKiCTh TOBapiB y TMOTOYHHUX PHUHKOBHUX YMOBaX Mae
BUpIlIaJIbHE 3HA4YEeHHS IS KOHKYPEHTOCIIPOMOXKHOCTI Oi3Hecy Ta 3aJ0BOJICHHS
CMOXHBaviB. 3 TOYKHM 30py CBITOBOI €KOHOMIYHOI KPU3M Ta 3HIDKCHHS CIIOKUBAHHS,
MpoOJIeMH ITOCTaBOK SIKICHOI MPOAYKINI 3a JOCTYIMHHMH I[iIHAMH CTalOTh BCE OUTBII
AKTyaJIbHUMH, 1 BUMAararTh aJICKBaTHOTO W IIBUKOTO BUPIIIEHHS. Y YOMY PIi3HUIIS Mik
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OesmeyHnM 1 sKkicHUM ToBapom? Yu sicHO mpencraBieHa iHQopMariifHa QYHKIsA
YIAaKOBOK JUIsI BUBYEHHS CHOXKMBAa4YeM 1 IPUHHATTS HAJEKHOIO PILIEHHS MPO MOKYIKY?
SIki OCHOBHI MeXaHI3MH 3a0€3MCUeHHS SIKOCTI MTPOAYKTIB?

Mema pobomu — BCTaHOBIIEHHS BHMOT JIO SKOCTI Ta OE3MEYHOCTI MPOAYKIIIi,
PI3HUI MK IIUMHU TIOHATTSIMH, IX MPaBOBE peryioBaHHS B bonrapii i MOKIHBOCTI AJist
TIOJTIITIIIEHHS POy Oe3IeTHO Ta IKICHOT MPOTYKITii.

Marepianu Ta Meroau. BukopucTaHWl NPHHIUI CHCTEMHOCTI 3arajbHOTO
3B’A3Ky W PO3BUTKY, METOAW THOCEOJOTIYHOTO aHawi3y (aHAIITHYHHM, y3arajlbHEHHS,
JIOT1YHUHN, TTOPIBHIHHS).

PesynbraTn mociaimkeHb. be3neuHiCTh € JMille OIHIEIO 3 BIACTUBOCTEH, SKI
BU3HAYAIOTH SKICTh MPOAYKTY. Lle Takuii cTaH, IpH SIKOMY pH3HK HOIIKOMKEHHS a00 BTpaTu
0OMeXeHi JJ0 IPUHHSATHOTO PiBHSL.

besmneka xap4oBux MpoaykTiB B €BporrelickkoMy Cor03i BU3HAYAETHCSI MiHIMAITb-
HUMH BUMOTaMH 3aKOHY, 3AilCHeHHs1 o(iliiiHOro KoHTpoJro, BrpoBamxkeHHs HACCP,
JOJAaTKOBUMU HOPMAaTHBHUMH aKTaMmd, NPUHHATHMHU B KOXHIH KpaiHi B 37ilCHEHHI
3araimpHOTO TIpaBa. Y Permamenti €C Ne 852/2004 €Bponeiichkoro mapiaamMeHTy BKa3zy-
€TBCS, IO TOJIOBHA BIJIMOBIJANBHICTH 32 OE3MEUYHICTh XapYOBUX HPOIYKTIB JIGKHTH Ha
oreparopax MpoJoBoibU0ro 6izHecy. Ha eBpomneiicbkoMy Ta MKHAPOAHOMY PHHKAxX 1€
JIOCATAETBCA 32 PaXyHOK BIPOBAKEHHS 1 ceprudikamii iHTErpOBaHMX CHUCTEM Me-
HepKMeHTy, B ToMy dmciti ISO 9001:2015, ISO 22000:2005, IFS i BRC.

SkicTb TOBapiB BHMAarae IOAATKOBHX TapaHTid 1 BCTAHOBJCHHS KOHKPETHHX
BuMor. Ha croroani B bosrapii e nqocsraerbces 3a paxyHOK JOOPOBLIBHOI Ta €KOJIOTIYHOT
ceptudikarii; BKIIOYCHHS B IOTOBOPH BUMOT IO SKOCTi, BCTAHOBJICHUX Y HaIliOHATBHUX
1 Y3TrO/DKEHHX CTaHIapTax; IPaBOBOTO PETYJIOBAHHS 000B’I3KOBOTO MapKyBaHHsI CKIIay,
€HEPreTHYHOI LIHHOCTI Ta I[IHM KOYKHOTO TOBapy; PO3IIMPEHHAM MEpEXi BUCOKOKBaTi(iKO-
BaHMX (DaxiBIiB B 00JIACTI KOHTPOJIIO SKOCTI Ta €KCIIEPTH3HN TOBAPIB.

BucnoBku. Bupimenns npoGiieM sikocTi Ta Oe3MeYHOCTI TOBapiB BUMarae
KOOpIUHALT 3yCHJIb BUEHHX 1 MPAKTHKIB, 3aKOHOJABUYMX Ta OCBITHIX iHILIATHB 1 PillIeHb
HE TUTBKH Ha HaIliOHAJIbHOMY Ta PerioHaIbHOMY PiBHI, a i Ha MibkHapoaHoMYy. LIIBuaKuit
PO3BUTOK PHUHKOBHX YyMOB, IIOCHJICHHS KOHKYPEHINi Ta IHTEHCHBHOI MIKHApPOIHOI
TOPTIBJ CTBOPIOIOTH HOBI MpoOJieMH ¥ BUKIMKA. DOpMyBaHHS CHOXXHBYOI MOBEHIHKH
BIIMIOBIIHO 10 HOBHUX YMOB PHHKY, BCTAaHOBJCHHSA €(EKTUBHOIO MapTHEPCTBA 3
Jep’)KaBHUMH OpraHaMH, IO BiAMOBIMAIOTh 3a OE3MeKy Ta SAKICTh XapdOBUX IMPOIYKTIB,
CTBOPEHHSI TPOMAJICEKUX CTPYKTYp, Y TOMY YHCIi 3 NPEICTaBHUKIB BHIPOOYBAITLHUX
naboparopiii, opradiB 3 cepTudikauii Ta npoeciiHuX CIiTOK BUPOOHHKIB 1 MPOAABLIB;
BUJIANIEHHS 3 PUHKY TOBapiB 1 mTpadgu BUPOOHUKIB 1 MPOAABIIIB, SKi HE 3aI0BOJBHSIOTH
BUMOTH CIIOKMBadiB — II¢ JIUIIEC MeAKi 3 KOHKPETHHWX IHIIIaTHB, CIPSIMOBAHHX Ha
CTBOPEHHS AKiCHOI MPOAYKIii Ta 3a0e3neueH s yCIiHoro Oi3Hecy.

Knwuyosi crosa: skict, 0e3meka, CTaHIAPTH, CEPTUQIKAIlis, BAMOTH.
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