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INTERNATIONAL STANDARD ISO 19011:2018:
PERSPECTIVES OF IMPLEMENTATION

The content of the international standard 1SO 19011:2018 was researched, its
main innovations were determined in comparison with the previous version. The changes
are due to the extension of the document scope, the unification of the 1SO standards
structure, ensuring the uniformity of terminology, the use of risk-oriented approach,
increasing of the requirements for the audit team competence. The perspectives, that can
be revealed while implementing an updated version of a regulation act, should increase
the effectiveness of organizations' first- and second-party auditing practical application
for the assurance of due performance, a higher level of ability to respond to risks and
to achieve planned goals.

Keywords: audit, standard ISO 19011:2018, prospects of practical usage,
conducting program, auditors' competence, criteria, control flowchart, risk-oriented approach.

Ilpumynsvckaa H., Anmiowko /., I'vcapeeuu H. Mescoynapoonsiii cmanoapm
IS0 19011:2018: nepcnexkmugsl umniemenmauyuu. Hcciedosano cooepoicanue merncoy-
Hapoonoco cmanoapma ISO 19011:2018, onpedenenvt e2o ocHogHbie HOBAYUU NO CPABHE-
HUIO ¢ npedvidywell gepcuell. Buecennvle usmenenus 00yciosienvl pacuiuperuem cghepul
npuMeHeHuss OOKyMeHma, yuuguxayueti cmpykmypol cmanoapmos ISO, obecneuenuem
e0UHCBA MEPMUHONIOSUYECKOU 0a3bl, UCNOIb308AHUEM PUCK-OPUEHMUPOBAHHO20 NO0X00d,
nosviuleHuem mpeboBanuli K KOMNEMeHmMHOCmU npedcmasumeneti 2pynnsl ayoumd.
Ilepcnexmusamu, Komopvie Mo2ym OMKPbIBAMbCA NPU UMNIEMEHMAYUU OOHOBIEHHOU
8epCUlL HOPMAMUBHO20 AKMA, OOIIICHBL CIAMb NOGbIUIEHUE D PEKMUBHOCU NPAKMUYECKO20
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npUMEHeHUsI NPOYeOYPbl NPOGEOCHUs OP2AHUZAYUAMU AYOUMO8 NEPEOU U 6MOPOU CMOPOH
01151 obecneyeHus y8epeHHOCMU 6 OONIICHBIX Pe3VIbmamax 0esimenbHoCmu, 6oee 8blCOK020
VPOGHSA CNOCOOHOCMU Peasuposams Ha PUCKU U OOCU2AMb 3aNJIAHUPOBAHHBIX Yelell.

Kniouegvie cnoea.: aynmur, crangapt ISO 19011:2018, nepcrnekTHUBBI TPaKTH-
YECKOro MPUMEHEHHS, IporpaMma IPOBEACHHUS, KOMIIETCHTHOCTh ayIUTOPOB, KPUTEPHH,
OIIOK-cXeMa yIpaBJICHUsI, PUCK-OPHUEHTHPOBAHHBII MOIXOI.

Background. Providing the right conditions for responsible business
activities, that will maximally meet clients expectations and demonstrate
long-term plans for working in the market, doing business, necessitates the
introduction and usage of various organization's management systems (MS).
A wide range of recommendations have been prepared under the auspices of
the International Organization of the ISO, including quality, environment,
food safety, social responsibility, information security, hygiene and health of
personnel, energy resources and more. Under the auspices of the International
Standard Organization (ISO) a wide range of recommendations, which can
be applied to MS including quality, environment, food safety, social
responsibility, information security, hygiene and health of personnel, energy
and other kinds of have been prepared. The application of these standards
implies ensuring the proper functioning of the implemented systems, confidence
and trust of stakeholders (customers, suppliers, partners, society, government
bodies, etc.), appropriate conditions for sustainable development and timely
response to market environment and audits holding [1; 2].

In July 2018, the International Standard Organization's Project
Committee ISO/PC 302 "Guidelines for auditing management systems", led
by the representative of ISO/TC 176 "Quality Management and Quality
Assurance" Denise Robitaille, published and put into effect a new version of the
international standard ISO 19011:2018 "Guidelines for auditing management
systems" [3; 4]. This version of the standard was prepared by representatives
from 42 participating states, 12 observer countries and has been ongoing
since August 2016 [5]. In the near future, this regulatory document [3] should
be translated into Ukrainian and formally adopted at the national level.

So, a detailed analysis of the international standard ISO 19011 adopted
version's content and specifics of the provisions is relevant to ensure
practically improvement of the organizations MS's functioning, the credibility
of works to assess their compliance with the requirements of various
regulatory documents, the competence of specialists involved in the audit
process, to achieve the unity and comparability of obtained results, Especially
its important in the content of taking into account and implementing
standard's requirements in practice while conducting audits by organizations'
first and second sides. This, in turn, will ensure the effectiveness of the
preparation for the audits, their implementation and further usage of obtained
results. The practical application of the updated standard version's [3]
requirements will be a reliable tool for the effectiveness of organizational
MS's determination, basic processes optimization, and, overall, improvement
of total productivity.
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The analysis of recent research and publications. The scientific
works of many foreign and domestic researchers and scientists were devoted
to the study of determining the MS effectiveness, the development of criteria,
methods and programs for conducting its audits, providing the necessary for
the auditors' competencies. An important contribution in this sphere has been
done by foreign and domestic scientists: D. Robitaille [6; 7], F. Dobb [8],
J. Brennan [9], A.Kuceja [10], O.Kartashova [11], Il Kalyta [12],
FO. Veryha [13], A. Momot [14] and others.

The aim of work is detailed analysis of the innovations, the provisions'
specifics and the implementation features of the international standard
ISO 19011 "Guidelines for auditing management systems" new version, in
particular in order to outline the prospects for its further application.

Materials and methods. As a methodological basis, the provisions of
the international standard's ISO 19011 "Guidelines for auditing management
systems" editions of 2011 [15] and 2018 [3], methods of comparison and
generalization, scientific study, analysis and synthesis, research systematization
of MS audits planning and implementation methodical aspects were used.

Results. In order to establish the prospects of using the new version
of the international standard ISO 19011, it is of paramount importance to
analyze its changes comparing with the previous one. It should be noted that
the version adopted in July 2018 is the third version of this regulatory
document. It repeals and replaces the previous one (adopted in 2011) without
a transition period. The main reason for the revision of this regulation's
content and requirements is the approval and release of a wide range of new
standards for MSs, that currently have a single structure (in accordance with
the provisions, stated in Annex SL to the Directive ISO/IEC, Part 1.
ISO Consolidated Supplement — Special ISO Procedures" [16] in matter of
High Level Structure), unified basic requirements and terminology. Namely
taking into consideration these factors of carrying out MSs audits the
approaches were expanded and recommendations were made regarding their
planning, conducting and assuring the competence of persons, involved
in these processes.

While characterizing the international standard ISO 19011: 2018 in
general, it should be noted that it provides guidance for MSs audits in
organizations of various sizes and areas of activity by both audit groups and
individual auditors, users, including. for the purpose of developing own
requirements for conducting audits, including for self-declaration. Regulatory
document [3] consists of a forward, introduction, 7 sections (Scope, Normative
references, Terms and definitions, Principles of auditing, Managing an auditing
programme, Conducting an audit, Competence and evaluation of auditors),
Annex (Annex A (informative). Additional guidance for auditors planning
and conducting audits) and bibliographies (4 sources).

Basing on the results of the conducted study of the standard [3]
provisions, it should be noted that the Forward of the document describes the
current general principles of the international ISO standard development,
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patent rights to it and the main differences from the previous (second) edition,
which are following:

* updating the terminology base, changing the primary orientation
from the audit object to its process;

* incorporating a risk-oriented approach to audit principles and
management of the audit program;

» extension of the audit program management, including its section
about planning and Annex A on recommending new concepts (organization
context, leadership, top management responsibilities, virtual audits, compliance
of the requirements, supply chain), general auditors competency requirements.

The results of conducted analysis of the introductory part of the
standard ISO 19011:2018 shows that the revision of its content is primarily
due to the necessity of updating the terminological base, structure and
principles of the MS audit, to which a number of new standards have been
published since 2011. It is worth noting that most of them have common
structure, basic requirements, terminology and basic definitions. The new
version of the document specifies that an audit may be conducted to determine
whether a number of criteria, individually or in combination. It may include:

» the requirements, that are set in one or more standards on MS;

« the policies and requirements, established by the legislation base
and relevant stakeholders;

* one or more organization's or other parties processes of MS;
» the plans of MS, related to achieving concrete results.

The study of the provisions shows that the normative act [3] also sets
out its primary focus on audits of the first (internal) and second (external
suppliers and stakeholders) parties. At the same time, regulation [3] may, in
addition to ISO / IEC 17021-1 [17], provide guidance for certification,
accreditation and / or verification of regulatory and normative requirements
by a third party. The standard [3] is intended to provide guidance on the MS
audit's management programme, its planning, conducting, as well as on the
competence and assessment of auditors and audit teams.

It should be summerised that ISO 19011:2018 [3], as previously
revised version [15], defines which guidance it contains, by whom, for what
purposes and under what conditions audits can be done. Especially important
is the fact, that analysed normative act [3] contains no references. The
application of this part is made purely to preserve the overall structure of
the ISO sections.

As a result of the conducted analysis of the terminology part, it was
found that the used terminological base was refined and re-numbered in
comparison with the previous version [15]. The numbering of terms and
definitions was brought in accordance with the international standard
ISO 9000: 2015 [18] (Table).
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Numbering ratio of used terminological base

Terms and Number of point in the standard
definitions ISO 19011:2011 | I1SO 19011:2018 | ISO 9000:2015
Audit 3.1 3.1 3.13.1
Combined audit - 3.2 3.13.2
Joint audit - 33 3.133
Audit programme | 3.13 3.4 3.134
Auditscope 3.14 3.5 3.13.5
Audit plan 3.15 3.6 3.13.6
‘Audit criteria o 3.2 3.7 3.13.7
ObJectlve ev1dence__ - 3.8 3.8.3
Audit evidence 3.3 3.9 3.13.8
Audlt ﬁndmgs 3.4 3.10 3.13.9
‘Audit conclusion - 3.5 3.11 3.13.10
Audlt chent 3.6 3.12 3.13.11
Audltee 3.7 3.13 3.13.12
Auditteam 3.9 3.14 3.13.14
Auditor 3.8 3.15 3.13.15
Technical expert 3.10 3.16 3.13.16
Observer 3.11 3.17 3.13.17
Management system 3.20 3.18 353
Risk 3.16 3.19 3.7.9
Conformity 3.18 3.20 3.6.11
3.19 3.21 3.6.9
Requirement | = 3.23 3.6.4
Performance - 3.25 3.7.8
Effectiveness — 3.26 3.7.11

In such a way, in the new version of the regulation act [3] the terms
"audit", "audit program", "audit scope", "audit plan", "audit criteria", "audit

team", "management system", "risk" have been changed and revised. These
definitions now comply with ISO 9000:2015 [18]:

* combined audit — an audit, that is carried out together at a single
auditee on two or more MS;

* joint audit — an audit, that is carried out at a single auditee by two
or more auditing organizations;

* objective evidence — some data supporting the existence or verity
of something;

* claim — a need or expectation which is stated, generally implied or
obligatory;

» process — a set of interrelated or interacting activities, which use
inputs to deliver an intended result;

* performance — a measurable result;

» effectiveness — an extent, to which planned activities are realized
and planned results are achieved.

.................

OLLOIHRhJIIEHT V.L
OLLOIME EHHIVAVdIIA

.......



.......

YIIPABAIHHSA SAKICTIO

TA BE3IIEYHICTIO

The introduction of the first 2 definitions is due to the inclusion of the
conducting multiple audits possibility at the same time, the others — due to
the need of provision a single terminological base for all ISO standards,
which concern MS.

It is should be noted that ISO 19011: 2018 [3] sets out 7 principles that
aimed to achieve the effectiveness and reliability of this activity. In particular,
the risk-oriented approach has been added to the ethics principles, which
were set out in the previous version [15]. These ethics principles are honesty
in the presentation of results, due professional care, confidentiality,
independence and facts-based decision making. The implementation of risk-
orientated approach should have a significant impact on the planning, conduct
and reporting of these activities in order to ensure focus on issues relevant to
the audit client and effectively achieve the objectives of the program
developed. The application of this principle is closely linked to the further
content of the new standard's version [3], and in particular the fifth section
"Managing an audit program" and is aimed at identifying risks and
opportunities and responding to them.

It should be noted that the updated version of the regulation act [3]
defines the provisions for managing the audit program. In particular, the general
rules for the implementation of this activity, the requirements for setting the
goals of the audit program, its associated risks and opportunities, its development,
implementation, monitoring, analysis and improvement are regulated.

While analyzing the innovations of the standard's latest version [3],
it should also be noted that clause 5.1 "General" identified the need to predict
the dependence of the audit program's scope on the scale and features of the
audited organization, functional purpose, complexity, type of risks and
opportunities, maturity level of certain MS(s). Particular attention is paid to
the proposition that the MS's operation may be more difficult if most
important functions are outsourced or managed by other organizations. In this
case, the design, planning and validation of the audit program should take
into account the aforementioned features. It is stated that in order to understand
the context of the organization, the audit program should consider:

* activity goals;
» relevant internal and external factors;
» stakeholder needs and expectations;

* requirements for information security and privacy assurance.

Except this, the audit group should ensure the integrity of the profile
activity and prevent the usage of undue influence. It has been stated that audit
priority should be given to the allocation of resources and the choice of
methods for MS's methods with higher-risk and low-activity elements. Also
in this paragraph it is presented a modified block diagram of the audit
program's management (Figure).
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5.2. Establishing audit programme objectives -

Y

5.3. Determining and evaluating audit
programme risks and opportunities

+ 5.7. Reviewing and improving
5.4. Establishing the audit programme audit programme

Y t

5.5. Implementing the audit programme # 5.6. Monitoring audit programme

’ Clause 5
Clause 6
6.2. Initiating audit ST mmmm o
! |
Y <— - 6.7. Conducting !
6.3. Preparing audit | | 6.4. Conducting : audit’s follow-up |
activities audit activities b _ J
* i
|

6.5. Preparing and . 6.6. Completing | _ _ |
distributing audit report audit
PLAN DO CHECK ACT

Process flow for the management of an audit programme
(based on PDCA cycle) [3]

Another innovation of ISO 19011:2018 [3], which must be discussed,
is the introduction of the new paragraph 5.3 "Determining and evaluating
audit programme risks and opportunities". It identifies that there are a variety
of risks and opportunities inherent in the audited entity. It may affect the audit
management program and the achievement of its objectives. These factors
should be identified and communicated by the audit group members to the
organization's representatives to take appropriate action. The mentioned risks
may be related with:

* planning goals and determining the scope, number, duration,
locations and timetable of the audit;

* resources for the development of the audit program and its
implementation;

* communication (information exchange processes);

* the implementation of the program,;

* managing documented information;

* monitoring, analyzing and improvement at the audit program;

* availability and willingness to cooperate with the verified
organization, which is checked, the certificates to be collected.
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The analysis of the document's [3] provisions allows to summarize the
existence of a norm about the possibility of carrying out several audits at one
time, minimizing the time and distance while moving, compliance with the
level of the audit group competence, which is necessary to achieve the set
goals, agreeing the dates of carrying out checks with the contact key
employees of the organization.

The study of a new standard's version [3] indicates that changes have
also been made in part regarding the definition of auditor's competence and
the assessment. To ensure, identify, evaluate, maintain and enhance the overall
competence of audit group members, including. during each individual checking,
considerable attention should be paid to personal qualities (clause 7.2.2),
general and profile knowledge and skills (clause 7.2.3), in particular in the
part of the MS (clause 7.2.3.2) and their specific types in different spheres
and industries (clauses 7.2.3 — 7.2.3.5).

It is also foreseen that in order to facilitate a successful and effective
audit holding, the specialist should have competencies, including: to discuss
strategic issues with top management of the audited entity to determine
whether it has considered risk and opportunity assessment issues

The research of presented in normative act [3] Annex A "Additional
guidance for auditors planning and conducting audits" allows to confirm an
extension of the provisions set out in the audit recommendations for new MS
aspects (organization context (internal and external factors), leadership,
engaging top management and staff, etc.). Also it should be noted that Annex B
"Additional guidance for auditors for planning and conducting audits" was
taken away from the standard [3] because of extending these norms and
moving them to the relevant section.

Taking into account the widespread implementation of MS by
organizations in current practice, it is particularly important to establish the
effectiveness of their operating process, which is carried out in the form of
audits. In such a way, the speediest understanding and ability to put into practice
the updated requirements of the international standard ISO 19011:2018 [3]
will allow organizations of both state and private ownership at a higher level
to provide adjust and improve the productivity of the implemented MS. For
their work efficiency optimization the institutions will be able to respond on
risks and opportunities more fully. Also they will be able to integrate
simultaneous audits of different MS performance, expanding the range of
clients and partners, taking more account of their interests and enhancing
their business reputation. One of the important areas, where the analyzed
standard [3] can be implemented, is the assuring the quality of education,
including higher tuition.

Conclusion. The international standard ISO 19011:2018, that provides
guidance and guidelines for auditing different MS of organizations in various
fields of activity, 1s characterized by high availability and suppleness of usage
for audit teams, their representatives and other stakeholders. First of all, the
document is designed for audits that are held by representatives of first
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(internal) and second (suppliers, customers and other interested parties) sides,
but also may be useful for third parties (during certification). The main
innovations of this normative act's edition are updating and alignment with
other ISO standards terminology, usage of risk-oriented approach and
improvement of the block diagram of audit program management, extension
of requirements, regarding auditors' competencies, changes in annexes.
These changes are intended to ensure higher efficiency of this activity type,
simplification of carrying out procedure, expenses reduction, increasing of
compatibility with other standards on MS by integrating the content into the
High-level structure. The researched innovations of the normative act should
have a positive impact on the market advantages from the audits of the first
and second parties.

The prospect for further researches is the analysis of the international
standard ISO 19011:2018 implementation status for audits of the first and
second parties, including educational establishments, in Ukraine and the
world, the state of bringing the national regulatory framework in compliance
with the recently adopted international document.
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Ipumynsvcoka H., Anmiowko /., I'ycapesuu H. Mixcuapoonuii cmanoapm
IS0 19011:2018: nepcnekmueu imnnemenmauii.

IHocTtanoBka npodiemu. 3a0e3neUeHHS HANEKHUX YMOB AJIsl BEACHHs 100poco-
BICHOI A1IOBOT aKTHUBHOCTI, 10 OyJie MaKCUMaJbHO BIJIIMOBIJaTH OYiKYBaHHSM KITI€HTIB
1 IGMOHCTPYBAaTH JOBIOCTPOKOBI IJIaHU 100 poOOTH Ha PUHKY, BeJCHHS OizHecy, 00y-
MOBITIOE€ HEOOXiHICTh BIPOBAKEHHS Ta BUKOPUCTAHHS OPraHi3alliiMH pPi3HOMaHITHHUX
CHCTEeM YMpaBJliHHA. [X 3acTocyBaHHS Iepenbadae 3a0e3edeHHs HaIe)KHOTO PiBHS (yHK-
[[IOHYBaHHS, BIIEBHEHOCTI Ta JOBIPU 3alliKaBJICHUX CTOPIH 32 JOMOMOTOI0 TPOBEICHHS
ayautiB. OCHOBHHUM 3arajlbHOBH3HAaHHUM Ha CBITOBOMY PiBHI JOKYMEHTOM Y wLiil cdepi
€ MbkHapoaauii cranmapt /SO 1901 1, HoBa peaaKiis IKoro Hady1a YnHHOCTI B jturmHi 2018 p.
st 3a0e3meveH s HANEKHOTO PiBH (QYHKIIIOHYBaHHS CUCTEM YIPaBJIiHHS OpraHi3aiii
aKTyaJbHUM € JIeTaJbHUN aHaNi3 3MICTy Ta CIeUU(iKH MOJOKEHb 1 3aCTOCYBaHHS HOBOI
Bepcii HOPMAaTHUBHOT'O JOKYMEHTA.

Mema pobomu — neTanbHWA aHaNi3 HOBarii, crenudikyd MoaoKeHb i 0cobmu-
BOCTell iMIuteMeHTanii HOBoi penakuii cranmapty [SO 19011 "HacranoBu mono
3IIACHEHHS ayIUTiB CHUCTEM YyNpaBIiHH:A", 30KpeMa, 3 METOI OKPECIEHHS IMEPCHEKTHB
HOJAJIBIIOrO 3aCTOCYBaHHS.

Marepiaau Ta Metomu. SIK MeTOJOJOTiYHY 0a3y 3acCTOCOBAHO TMOJOKECHHS
MibkHapoaHoro cranzapty SO 19011 "HacraHoBu moAo 3AifiCHEHHS ayAWTiB CHUCTEM
ynpasniHas" pegakiiit 2011 ta 2018 pp., MeToIu TOPIBHAHHS 1 y3araibHEHHS, HAYKOBOTO
BUBYCHHSI, aHAJI3y Ta CHUHTE3y, IHAYKII Ta AEAYKIii, JOCIITHUIBKOI CHCTeMaTH3aIlil
METOAWYHUX ACTEKTiB INIaHYBaHHS 1 peaizalii ayAUTiB CUCTEM yIPaBIIiHHA.

Pe3yabTaTn gociaigxenHs. {1 BCTAHOBICHHS IEPCIIEKTUB BUKOPUCTAHHS HOBOT
penaxiii MixkHapogHOTO cTaHAapty /SO 19011 nepmodeproBoro € HeOOXITHICTh aHAIIZY
fioro 3MiH npoTH nonepeaHpoi. Mixknapomuuii ctangapt ISO 19011:2018 mictuTh HacTa-
HOBHW JIJIsI peaii3allii aynTiB CUCTeM YTIPaBIiHHS OpTaHizaliil pi3HHX MacmTadiB i cdep
IISTEHOCTI. BiH cKiamaeThes 3 IMepeaMOBH, BCTYITy, 7 PO3ALTiB, MOAATKy i 6i0miorpadii

T
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3 4 mxepen. OcoOIMBOCTSIME HOBOI Bepcii HOPMATHBHOTO aKTa € JOMOBHEHHS 3MICTY
NPUHIMIIOM PU3UK-OPIEHTOBAHOTO MiAXOMy Ta TOB’S3aHMMU 3 HUM OCOOJIHBOCTSIMH
NPOBEJICHHS ayJHTiB, 3aCTOCYBaHHS BUA03MIHEHOI OJIOK-CXEMH YHPaBIiHHS MPOrpamMoio
aynuty. Takox po3MHUpeHO BUMOTH IO KOMIETEHTHOCTI ay TUTOPIB.

BcTanoBneHo, mo po3yMiHHS Ta 3MaTHICTH A0 MPAKTUYHOI IMITZIEMEHTAIlil OHOB-
JICHUX BUMOT MiXHaponHoro ctanmapty ISO 19011:2018 nactb 3MOTry Oprasi3amisM siK
JIepKaBHOI, TaK 1 MpUBAaTHOI (POPM BIACHOCTI Ha OLBII BUCOKOMY PiBHI 3a0e3meuyBartH,
KOPUTYBAaTH Ta TiIBUITYBaTH MPOXYKTHBHICTH POOOTH BIPOBALKCHUX CHUCTEM YIIPABIIIHHS.
YcraHoBH 3MOXKYTh OLIBIN TMOBHO pearyBaTd Ha PU3WKU Ta MOXIIMBOCTI 3 METOIO OITH-
Mizanii poOoTH, MOEAHYBATH OJHOYACHI MEPEBIPKH PE3yJIbTATUBHOCTI (YHKLIOHYBaHHS
PI3HUX CHCTEM yTpaBIiHHS, PO3IINPIOBATH KOJIO KITIEHTIB i MAPTHEPIB, Ji€Billle BpaXoBy-
BaTH IXHI IHTEPECH Ta MiJABUIIYBATH JJIOBY PEIyTallito.

BucnoBku. Mixxnaponauii cranpapt ISO 19011:2018 xapakTepu3yeThCsl BUCOKOIO
JIOCTYTIHICTIO Ta 3py4YHICTIO BUKOPUCTAHHS IS Ay TUTOPCHKUX TPYII, IXHIX MPE/ICTABHUKIB
Ta IHITUX 3aIliKaBICHUX CTOPIH.

OCHOBHMMH HOBaIliIMU IIi€] peAaKiii HOPMATHBHOTO aKTa € aKTyawi3allis Ta
NpUBEACHHS Y BiANOBIAHICTH A0 iHIMX cTaHgapTiB /SO TepMiHONOTI], BUKOPUCTaHHS
PHU3UK-OPIEHTOBAHOTO MiIX0Ty, VIOCKOHAJICHHS OJIOK-CXEMH YTIPABIIIHHS IIPOTPaMOI0 ayTUTY,
PO3IIMPEHHS BHMOT, IO CTOCYIOTHCS KOMIIETEHTHOCTI ayAWTOpPIB, 3MiH y HIOJATKax.
i 3MiHU MOKIKKAHI 3a0€3MeUnTH BUIY €(DEKTHBHICTH IIbOTO BHUIY SUTBHOCTI, CIIPOIICHHS
MPOIEAYPH TIPOBEJCHHS Ta CKOPOYEHHS BHUTPAT, IIJIBUIICHHA CYMICHOCTI 3 IHIIUMH
crangapramu Ha CVY.

[epcnekTHBOIO MOJANBIINX JOCTIIKEHb € aHANi3 CTaHy 3aCTOCYBaHHS MDKHApO/I-
Horo craHaapty ISO 19011:2018 npu ayanuTax MEpIIOO i IPyror0 CTOPOHAMHU B YKpaiHi Ta
CBITI, @ TAKOXK CTaHy MPHUBEICHHAS BITIN3HIHOI HOPMATHBHOI 0a3H y BiJOBIAHICTH 0 HHOTO.

Kniouosi cnoea. aynur, craumapt ISO 19011:2018, nepcneKTUBH MPAKTUIHOTO
BUKOPHUCTAHHSI, IPOrpama MpOBEACHHS, KOMIIETEHTHICTh ay IUTOPiB, KpUTEPIi, OI0K-cxema
YIpaBIiHHSI, PU3UK-OPIEHTOBAHUH TTiIXI]T.

OLLOIHRhJIIEHT V.L
OLLOIME EHHIVAVdIIA



